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“Olffered in conjunction with

local Cornwall Residential
Landlords Association -
comprehensive insurance
cover at an extremely
compelitive rate”

Don’t take the risk!
Take shelter under the
[.andlords Direct umbrella!

We know that you, the landlord, have your own unique requirements when it comes to
insuring your properties. That's why we have designed the 'Landlords Direct' insurance

package exclusively for you.

Benefits include:

* All risks cover including subsidence

* Malicious damage by tenants
* Property owners liability £5M
* Employers liability £10M

* Index linked sums insured

* 90 day unoccupancy cover

For more information on policies available

to landlords call Landlords Direct on

01926 405040

alternatively visit our website
at www.landlordsdirect.co.uk

o \MNDLOR,

Loss of rent following insured event
Re-housing of tenants
Landlords contents

Optional legal expenses cover -
incorporating tenant default,
repossession & tax investigation

®

INSURANCE FOR LANDLORDS DESIGNED BY LANDLORDS

IRECT

Landlords Direct is a trademark of John Bateman Insurance Consultants Ltd.
Authorised and regulated by the Financial Services Authority (Registered Number 311378) for general insurance business.
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CRLAEBSI|I ODEDATEBMAIT L S

have now received the fobobrsthosepmambeér $ halhotwoulmr

I

emails are being sent outme. To be honest | expect ec
to happen before now andl hwoal tebhnkemeaoni reqqctoar ade
somet hingé full your emai | i nboxes at
I f you | ook at the bottombobtttheuremprétegenag betfo
wi || see tha there are aowoyiwmg.suggestions. One
people who WouId prefer a weekly wupdate aRdthAnGtk ae

PAYMENIFME MBERSHIEE S

DOES COOMBE PARK BUNGAL eVmbMEANM I p Number and your
ANYTHI NG TO YOU? PLEASEr EaNTRACTamM&t keep track of
ASAP SO THAT I CAN CREIDd &se Y@QURo doubl e check

MEMBERSHI P PAYMENT TO YOUshown on your invoice, son
When making payments to toepayRLAS59Baankd Achcadurftee ch
could everyone please double check that yRPowtrh @R LaA

RES|I DEMDSEPROMORQUAROPERT?

Residents have been movedheoudwnoefr fwlast saneawmaial abelveo n
seasi de resort after it was judged alefffiridi cki GK
Devon & Somerset Fire & Rescue Servi ce Fiimwe Staif gatye c
after a blaze in a fl at at for mer Bi shop8l&dp2r27 M2
Torquay. 07815 854c¢
The fire service, which issued 14 wpwowhifbireisamenyt:d
|l ast year, said they were for "imminent threats to
Torbay Counci l al so issuPd EASE OREMEMBE RO AT
involving 11 apartments. Thie ~iasispi nqg fe t no
was a | ast resort and aItCArQ CALE@‘]EQF lg\lmni:glﬁl_atl
had to be found for al resAcpe\ﬁltg:E &i Ld '(lgrl r1eO s
"The service and its partners ar e SAofmbhiTtM ed t o enst
t hat people who I|ive, work and visit Torbay are s.
from the consequences of fire."

NEWF ROMHEOURDSTENAN@AGREEMEN"

The Depart ment for Commhant iteése raaxt led exlt ri cal
Government has i ssued a Modeil e sTteinmaglcy tAgareee mesait al ¢
and you wil/ be surprisemake suerae nt hahtat hiig bist saci
guite good. You can havceompl edbek @oo.it here httop
www. gov. uk/ government/ publlfi catthemspenoplled are | i vi ng
agreefmastortabekdadncy. there is a section for the
It has got some sensibleifuydanceenamt th & p enr nkannge
and a checklist for the Illafndyou dhawe makenostgagehdth
filled in all the bl anks wirn It hma kag rbeod rhe nyto ua nadn dt ht ahte
given to the tenant al |l tthhee acdodnisteinan aolf d chceu nreorrtt sg asg
the inventory, a report o fs cgornadnitteidonand nf bamattihem
t he install ations i n t heenmmdpeirft yt, het meor gga g es apfre
certificate &etc. There psopmérstoy.a section for key
such as the deadline f orThper oatgerceteirmmegnt anys depd ginte d
sending the prescribed inwéarmabromote® Uihte itte ncaannt |


http://www.firesafetycornwall.com
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NEWFROMHEOURDSTENANGGREEMENT

want I f you are |l etandbotte petopiemgyt é oy ouwmong
year s, then there i essaent e rat bevi eawecbkbause nwi
erent o ions for calcamihatti nbge thecoewor aned. T

f t

o] |l auses all owimgpotrheantantdd ot di dbiort htehet el
m e tenancy dupiangi tbkeafi xedcpmstadcesn o
c s I nterestitmegl yp,r otplee tlyandloor d oaru theal
he wants to sell t he exiopteirntg agr ege nveimtg ynoouw | @an
ention to mar ket the emoperty for sale and then
r months serving a bbDeakawetacéowkK aand Iseaesti ft
t hs. you.
re the wusual cl au out utilitMasti palome
t osit, as @RLA Bbsr ect
p ti onsand Héaretrreen sofa N
u or t he Spouripcoisteosr otfo s
the tenan0yg3%nd6 8a «
amd retniam.t f &l Ilbetl to@mii a

r
h inventory and
y and maintenance
about obtaining ac
leeting the property
ovision about what ha
|l eaves them in the p
[ S
e

pretty comprehen at 41 pages it shou
t

Eeoa sy urc @ netr IR E'EBM@A! |

e narPl

hat matter) wi || bot:.h 0 er
y do there should be Il-u—&t—l-étad\%llel?t abood Vérﬁ%’
ch the landlord is givingedxaltuisinv toeseysolupm (
y valuable property to a tena o] robabl
) [la ' L, & &
d

r your average

|l ete stranger. I't is importa right
oes not have c¢cl auses about a guarantor and for

_O<§""_"E_3'OOO'O“—|3_"‘_'_'O""QJQ.""‘<
TOoOMd®MISTSOS O T T TSTMOITOO0OS T T TTs O

| NTESTROYEOCTOBRR) 1 ¢

Some of you have probablhyombeaalr & anchyt tthaek elsnt g duac

Rules applicable in En%Y! &hde slmoil sdVacl oeusl dc hmaenagne da owi dl
Oct obTehre. new rul es are wintlmpasesehdoube bhe | ittle
I nheritance and TrusteesnonePBlwer sevhcl e g2i0Oslldat i Almo uwtr
ti ment il the change, for telkiasmpA 250 ,ip®0 stomrad s kedilad tien
included your <carriages, | hdeseatanddast abelvee rfyurfniiveu
you can see it has been &Il whvielre tshiamc @ rtolpies twa P rri ewi
This is an area which sHhldwel ddebfei ndft i omn coefr nfi g er suosn
because far too many of u©v$ mpeesogal arhcaund ltso idy a:
up a Rwcdnt resear ch s ugpgreosptesr t1ye aerxlcye p6 0 %o oty , sec
adults in the UKTypi maltliyhaeteh eae nwisl | or Re ené mif eorr, |
reason given for not maks mgusae wjdtls iasl It hoaft thhiets ec at
unt il I Thme ofl @etr 0t hat nodndontealoff oufs ekamgo wessmagbBe di
whet her we wil/l even be whewe taomoirdoow cleaeimms tleiha
been forgotten. per sonal chattels but her
Under the new | aw if youi avestmaentiled (|l egally marrtr
not simply I|iving togetheéf) you unmarcied!| apdr yaoer a
have no children, your sEpowmnvd gmourci siplbuparonerci g
everything if Iyfouyodi ehaivretoetshiahteeee s, t hey ar e a r e
your spouse or ci vil paritmteeg Stysettes. it & e n pTetcehraen giks bk
the first A250, 000TLheancdhimallrfemmoefd ahgr e yoals st.o me mor i
get thButreabte that Achirledraemndesmewinisl erigcheeirve t he
bi ol ogical chil dr elnt odoeadsoypateldi | dhrielndr epma.r ent s, si b
i ncludcecehi $depn, but doessiibndlngde hbal egineipmawes and
children. and uncl es, cousins and t |
With rising property val aemsd, umahysof hpdodt woubki isnd]
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In the <case of parents, | it miet aftaitohne,r bwitl Isuabt a relca
anything if he was not miamr inedv tto utsh e dneocetdhse.r Tarnus tl
name does not appear on tphoewebri rttoh acdewan cdd castseelthsi si n
| f there are none of thpowbove, rebhdy Cereawst evd |l |li ng
everything unless you | iseati nt oGoyr rovaaslils . or Lancast
wher e their respective Dhue hicehnangved | brreweghtve i nt hé
proceeds of your estate. Trusteesd Powers Act 2014
The new act has al so modinfaiked suuac me wef htatve mnpl ¢ 0 idma
Trustee FArcavilouxsH.y trust enchsatc ovel dvaomnl youbappen on
i ncome for a beneficiaregf f udvke nsth.dBl di fal siot cwasi de
Aireasonabl edhitso ndecans$ o.a gdeetctiisnigppnouof weal th in trus:
trustees could be questi oggwmeesd overturndéddamf Saar
decided it was not reason ven t®wamgh Eihreanaoiussl
may genuinely have Tlhied i it was . 01872 2773
Aireasonabl eness testo has eaedna nt@smaoaav e d | amrad cii @l
entirely down to thEheysa of the trustees.
still, of cour s e, requir ‘ onsi der al | t he re
factors before making thetr ecl sion.

Trustees <can also now advRphegegsu@® t® nlt0wtofAdaaem
capital in which a bemeficji r,y; had n Jj er t..
Trustee Act 1925 Mt)ssnttewdalté‘nal\s/I tcoé 5%85% d‘HS/ FPhnan
drafted trust deeds have a claudatedx®@f Sding thi.

FI REAFEBYWSTEMS

me members have experi adrddd Hinc ki,s shiier evi Coanaudlivt & e
om <companies selling Wi Flei ngg uiopmamtcuasndf imries ks a
sessment s. hel p me mber s get t he appr
e CRLA would recommendptbaerbefbnequestmi omn.ing

purchase of a system olrefsfedrsviccoentyaocut sheotudidl sapp a «
re t han one company ine wsolredtetrer t andolttaitrhe aend
mpetitive deal. Rut h CIl ar

O3~ ~n
OO0 wW = O

BRI TIPROPERHEDERATCONFERENC

The British Property F ed earr &tei oinf Chmfyerwinsche t bs at

scheduled to be held i n Loopnpdoornt vomi t9y Ffedorr utalrey QRLLA .t
Member s of the CRLA are invited to cont aRut hRiWCtlhar
CRLAERVI GCESMEMBERS

The Directors of the CF
ways to i mprove the ser
me mber s.
We would appreciate you
l'i ke to see.
Pl ease emai | or 6phone
suggestions.

Rut h CI
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THOUSANDSGBIPFORF REEROPERARAUALERTSERVI CE

I NT HEUK
mont hs on from the wlaaudrdh byft htehepolUKce.and

Regi stryos Property Al erfthoser vwicsehi mgr &€ ot huasre 1 h,e0(
peopl e have signed up toonl t he dcee®undgerwiitche twlei clLhe

provide

Al as

we are askiondgpdopml esdar csthaor ouwruradf
h their f r ieepnpdlsi eadn df oframd | mo rt tog asgper,e ayd«

S an early warnirmrgacof i mdisypiiduwaluscan tmovnittyo
someoneds property. alerts wild.l be sent when t
dair Lewi s, directorampl ilceagtail o ns etrov iccheasn geet tthlee
i stry explained that stskbaratwvasdwii ohi ngnpbedsesent
roduced to help peopl beforpr odthectaptpheicrat mont iwa
et, their home. unt il the application is 1
6re glad that Propertwhéat ket bas nwmnovtehde sac tpiowiu
ver , there are stillshmaunlyd lFemr&k dwneher whaoviacee
aware of the risk of properetxyaniprlaeu d iafndy bwwr o epk
o]
t

emsel ves s
vi deo wi

rd, 6 he said. advi ce, contact Acti on Fr s

exampl e of how it camuesltponnvol ved | atmam wba
nted out his property appilngedl et oi nga ament gagvé.i |

ived overseas. Hi s | ettauwmigheargteindist yweorfe tapep rmoa d lgead

(72)

- T O 0D o0

(¢

o

meone cl aiming to haveSomeugphrtopthe i psopeet ynor &hi

a surprise to them, tshaant heetyhecrosnt aThesle Mi n Q uvch
n contacted the Land Reaqingptlrey 6wsh eprreo ptelrd yl &ndbudr o
n investigation, it wmbgiobubhdythat mant gpgéi oat is
nsfer Mr Qbs propertyl amdloondé&s nkamewloefdgae .buyer
n received. A staf fAl snembher riaslksoarspemped pr
crepancies between Mr o@Qoaersigrnasuradramad previsou
nned documents. A |l etaree fvaars | yenti spot € sh.e Fbouy eer:
icitor requesting conflowmatsioanme omfe tchoaul &t etprsy t ar
ify Mr Qb6s identity. without their partner knowi
Qdés solicitor al so cdtthaecot ente atshue et and Relgp spr g
firm that he had knowhrtahd famiudef makbrgrs@aoNey
that Mr Q had not solyduhibsecprnmepean yi nhecenf enmnii
ter to the police on Mr n@ihxcitmdhal Dss as a cons
t he Land Registry h acdo mp e h s arteecde.i ved sufficient
dence from the buyer 6Gnceceolriegiitsdrered, resperce tohf
nature verification feonMac, dehai tsapwesbecanaphpe
cancelled and the salug waos ntohtr eree ga dsdreersesdes i n t
Mr Q had signed up formrdErepsr andAloertanhaddoelsd |
eived an email alert whHéer tmoea elL ainndf oRengaitsitany yau

ceived notification that &atveawmsf erachi ogngoship
arriving. He could thaadddave hhookoendn eirrst oc &rh e mak
ner . restriction entered on t hei

wis explained that properitpy preaeawelnt anf ohragpepreyn by r

O~ ®® > 35 35 T o<

COKK DO TOO0sSTOI<KKODDODOD®D

ocro-s—H0o3Jo-~oTTsrwo= =
-5

S . For exampl e, fraudcotherresy amagr stte ad e rsto nieyo nt ehdes
ntity and attempt to aeblbing ownmoshpgpgiofigatiIpeo
using forged documentpmai nlitheed fomaudsters may the

se money by mortgagip~~—+thba nraoannor t yr onm tPhrooupte rtt hy
er 6s knowl edge befor CRILA ng wi t h t he
ey, |l eaving t he OWr wi t h t he
sequences. Rent Books

Land Registry has s £0.95 each on propertie:
th more than A66 mill plus postand package st five years
ent <case, two fraudst o pocket A50,
selling an empty home own . Staff at
d Registry spotted th Ohisinablefrom: e it was regi:
the fraudsters got a Fouth Clarke money and ar e

Tel: 01472 554408
or Enail: infvigiruthehrlscom
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FREEUEGRANTS

Pl ease see the foll owi ngi nicrofmer, mastuipopn i eec @irvedief mam
Becky Cox, Fuel Debt Adlvoi @t , nePddy ntoauthhe Cepwni d.
Counci | , Tel . -MaiLrrs52:f 3O 3Wave tenants who ar
becky.cox@pl ymout h. gov. ukbecause of outstanding ene
ATenants in financi al di fhfiisctuolrtiyc? ®&nprgyg uatrirleiatrys b a
in the |l andlordés name? Wevimay bHe abridew thho uhseel,p wei t
compl et elryepgayeeaeb!| enogair ant sl ivgiolua thlaer et ot ecnlaenatrs who h
gas and electricity arreaamergy bills in the | andl c
Pl ymout h Energy abCemmwn ihteyy p. 0

(www. pl ymout henergycommunRIteyasceo my ontwvaictth Betclkg Cox f
support of Pl ymouth Cityadwiuneidboaurte thlisasedvioedlb
able to offer fuel debt VYeaate itmf qpremegd eb ywhBe chkayv eC
and electricity arreahAs $me aingd aabrloeu ntdo Rlaykmo uterf.er r

people continue to recoveéem forradmra tfoi naavociidal b ei rdg f ff
ti me, with fuel bills inemnebhygi sgaged wihlel cfod dwesy omo
fast approaching, there BKeapempth asrpsssiDeliven @n
Cornwal | who are currentpypysstcodgbi mayt bepdgabff wi
and electricity arrears wWhoskmodéwamnmhatsuwhemntdhaegcat
mont hs do arrive, they wiRhli ammte bCeotalbelre |tl o ama nTaag ek it
arrears as well as heat oheDLllhome4 3IU9d.iciently d
the winter mont hs. Many thanks to our friend
These grants give the opporAssiodiyatfioan af ofrr esshhard tnagr
ar e availabl e t o everyone, regardl ess of t heir a

FUNDI RGRENERGSIAVI NG
ELECTRICALCONTRAlE-"I';IE E Q U I P M E N T

The Government has | aunchhfedyoayy WOW| 8Chppe tt@® take
provide funding energy sawd N@oR! @] efdkSe the submis
The initiative makes fundowavairl abilpee tfoy PRy Mm&de C8a
types of energy saving eﬂHhHmPQEdt§ul?rﬂ| s s &rkrisb bredde. d
can be shown that savinggoameebde tmMahetbyur elduging
energy usage at the peak Thiemenefrgypmwabd ngPrMebeicwee
l1sMMovember Faibd ua8tyh far more than that require
The savings needed wor k ogugty raste asaJv'ettrhc?neOWetfhrO@@ng

electricity for each day (frpd fthteyrpeer i od.

Pl ease call us and we
“l1f you want to know r
can take advantage of
\li Energy Performance on 01872 553898, as
ifi - mention the EDR Pilot
T Certificates - EPCs mention the EDR P
H The EDR Pilot is a
r~~E- gover nment t o see i f
k’s“ Only £55 VAT Free ener gy demand Tehte yp eaa k
open t o l ooking at
Professional, Polite, Prompt (next day), Local and great value for money. technol ogi e S a nd W_I I
Fully Accredited — a faultless service or your money back ! cost for winning bid:
bid system is t hat t
TEL.01872 553685 ViR ra cou DIE: DNp PEA Once it is wused that
come first served.
GNHER (O T\UTET W LI TR I OVENTIAVSIT g (Anyone can enter the
www.energysurveyscornwall.com business or as a priv
together a plan to su
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Wh at we propose is thatand hoymesne etvant sopted at akea
advantage of efficienci eequiucdamead s WIiEDhi Ini gt isn g
Vol tage Optimisati e €ClOLDEmart COOL E, I CE Stan Bar |l

Car Park Lighting etc. even Boil er replacdmB&nt TDT
reduction needs to Db&pmn the peak periodl®F2 45535
bet ween 1st Nov to 1st February peri edmadldfld@R2edl5t a.
2016. This elimmmtersviorfdnnemnst sand 9 NI CEI C REG. 1
but pl aces such as factories, restaurants, pubs,

DPEONTAMNUMBERHANGED

e note the telephomfdemambernof acront het Dcerp otsh &
ction Service |I({Thies DnPoSw has changed.Ruth CI ar |

030.

ti
03 O
ELCOMEREEDEAEUNDI BGMWARNSHATT S

UNSUSTAI NABLE

The British Property Fedeaats omor(eBRR)st chiarssabl e e
wel comed the additional wRi1@Omwilulhdli agt ffoorr skeeer al
Green Deal Ho me | mprovemamt FHwenac hé¢é GDHIDR) ect or of
announced by Secretary oFro®teatte f,loe dcebrnasteigognednd A W
Climate Change Ed Davey &undheglLi berndlvi Demdgyr aat p oS
Party Conference in Gl asgaw.ve popul ar we ar e conc
It has commended the Govepomadt cf droomecaongdni Bu sitg tk
need for additional fundipogi cokebowiThgrehespapuleardi
phase one of the GDHIF scdétmef iathdt ¢ hper ocwiide cdesrnt atih
Green Deal received fromntdhet oEnreedjyc eandmiCd s inman se.

Change Committee. The nemwedaqnrdi nga-gwhsadlv ed enpoadyefl e riesd
on the same ter ms as t hhehef imest preddecoif velf urfdoirng
all owing domestic energyi mpursdwanmeearst st oi rtl ai nms usa ,ald Ml
for installing solid wallshons$dl i mmadantdoAbuDODE b0
t wo sponsored energy ef f iEmieermgyy ameda s@lriemat e Change
The BPF did sound a noteGonéewcwaDéeéalonmowverattthrea dtaicue
once the fund has been exhausted, the scheomm twhd |B
l onger exist. It would |Iike to see the government

MONEAVAI LABHIOHELPLDERND/ULNERARIEOPLE
STAGBASAFEN HEIHROME S

Ol der and vulnerable homlawkeDeeare Corgevahl t o Copmlicy
for a grant from CornwalSlol Gouwais| shod: e8Apptiahtig
mai ntenance and gas r el atfed srte painres ftFam sttsesierc ghecirab.la
An average grant of A225weswaVailaablamgaf tfer t lwe aCo
was awarded a A5, 000 Gaso®wfehe&hwor k yarcd aveh ewialvid ep
homeowner s wi t h a disabiglriatny s eanttihcei paged otff o 2ble.
Homeowners over the age Qgéds 66eiwicecefptl bf appimean
tested benefits such as ddmb uGutaircamt a&real yPseinss i maan Ca e

or Council Tax Support armwe é&dlasve dlhiegipmltee.nt i al t o h
The Counci l wi || arrange bfeomgalsocalf eGass Sakercoboimeas:
to carry out work at theGkRomés Bofowsnuyc cCeosrsnfwall | a pGd un
which could include gas mmamed yarcdh ec & mmu rgiatsi esse rsva icd
gas boiler repairs or woakdoh wookerencodburaege phps
or water heaters. eligible to apply to do s


mailto:info@teeltd.co.uk
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MONEAVAI LABIOHELPLDERND/IULNERARIEOPLE
STABASAFEN HEIHROME S

nfident t hat t he gas pephasemaenti,n rtelpaiimr hote s e
erating in a safe and roerl iiabhd ef fmamineenrt. ogas appl i a
rnwal | Counci l applietdhet csaflehtey oFfo uonlddaeri oannsd v u
dependent Living TrustThEeFIlGals)y Swahfiec hChwad rdkogso f iLaTgs h
rtnership wi t h t he GaexpladieneGhar'i Wygr ktiang pri ov i pdae
senti al mai ntenance andScroetplasinrds amd t Wal eaoo mes| lof he
d vulnerable people. services that directly add
LT Chair, Baroness KagndAndil éwess saziadised Tltiys da
nding wil.| provide mucdp pnleieadnecde ss u plphoer ts cthe mea wy |
|l nerabl e and ol der peopslaef.etly aamvadeelnieglst ead rtolsast t e
rking with our partner Petopl precaindapepsyent iralct $yp
keep peopl e safe and waatr mCdrnn wahleli rCdhwmxis!" .by cal
e Gas Safe Charity funhdamdyprerasob@eor awal Idegowv.ou
ordinating charity-yddr T, as paCQotr nwh | la Cowmci |l f
ogr amme and wi || be used to addr ess t he

TENANIVI CTI BAISL

atistics come as SheltéoroRgé2hAajnjesmbarvr% oh tae
are campaign |l ast three years said that
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