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“Olffered in conjunction with

local Cornwall Residential
Landlords Association -
comprehensive insurance
cover at an extremely
compelitive rate”

Don’t take the risk!
Take shelter under the
[.andlords Direct umbrella!

We know that you, the landlord, have your own unique requirements when it comes to
insuring your properties. That's why we have designed the 'Landlords Direct' insurance

package exclusively for you.

Benefits include:

* All risks cover including subsidence

* Malicious damage by tenants
* Property owners liability £5M
* Employers liability £10M

* Index linked sums insured

* 90 day unoccupancy cover

For more information on policies available

to landlords call Landlords Direct on

01926 405040

alternatively visit our website
at www.landlordsdirect.co.uk

o \MNDLOR,

Loss of rent following insured event
Re-housing of tenants
Landlords contents

Optional legal expenses cover -
incorporating tenant default,
repossession & tax investigation

®

INSURANCE FOR LANDLORDS DESIGNED BY LANDLORDS

IRECT

Landlords Direct is a trademark of John Bateman Insurance Consultants Ltd.
Authorised and regulated by the Financial Services Authority (Registered Number 311378) for general insurance business.
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LANDL ORDRSGEDOACTONNEW | REAFE LTWYWS

Private |l andlords across JCbynwalll5 afrreonbetimeg maigred
act now to ensure they aa@dirteiadiyalf odi sitewi swtfiedry ¢ ¢

ai med at saving dozens ofCdrinvveal la wielalrwivawl cownwhobl t
The regulations make it cfompeul sory for al/l l andl or
fit smoke alarms in rent ed RISo nirso ugpn dMacnoangee ri n3 toe veef f |
from 01 October 2015. pl eased to support this in
Under the new | aws s mokecladarr msh ariu sftr obne Ofcit totbeed ¢ i
every floor of the properttoy emssuwel It had ¢ darebhon pmompe>
alarms in properties whidhruramdsealardbohuenbsoxlLdadd
must check the alar ms ar enomorxkidneg altartnhse sawaet | 0f e
new tenancy with potenti dlanpgdmaldtsi éso afomep ftoo wA5 dO
they dondét comply. to register with the Corn
To help | andlords gear upchemet hwhereav trheeggy | caa n oancsc
Government has provided €pnsunwal |l thhiernag antdenRenstcsue ¢
Service with a | imited 15 @ meww . coofr nfva e & . gano.kiek / areds p
carbon monoxide alarms t&ognwal loutCotacilandaladiddsettfF
register their interest. Geoff Brown said: il fully
To apply | andwwwdsonewd! taongde vwawkl/d wurge | andl ords

fiaed foll ow 1inks f or obfufseirnesRecfeinte fismdetiyn t@®or
complete the online regi etffatcitonvemersm. aildt eirmpad ri tvaen
you donoét have access tofbutedonWwi hh seghswaanhiog o
you can call our Fr eephoneensfuirreed safhatty betppantsonc
3581 999 -5tpent woenrday t o Fripdayni fes .earl y cal l t o t ho
Detectors wi || be avail ailng mf ses ctohd epcatieomt i fad o m a
Austell Community Fire Station week damme Coirmgvald 6

Members are alreac

Rowe & Henderson that they have r et

Plumbing and Central Heating installation
and servicing

Rob He

5 Partner g
" Dunvegan Quenchwell Road
Carnon Downs Truro, TR3 6IN

Pl ease make sure vy
|owtr egi ster your in
as possible

BUYI PROPERAT
UNDERS50, 000

1A recently published | i

% | buy property at under t
. yi el ds. These are more
3 ora“Your country, including pl e
e Burnl ey, St ok e, Sunder |
Plum.blng and and St Leonards. Of t en
3 mortgages generally mor
4 Heat.lng smal |l er amount s, but a
option exists to remort
requ"-em,ents six month rule. There
E FreeQUOfﬂhOnS avail abl e for propert.i
. Over 30 years experience repossessed, with miany
. Gas Safe r ’dforyour www. repolist.co. uk.
LguarqnfeeaquglityqndsquW Thanks to Eastern Lanc

Energy efficiency certified for this inf.
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TAKI DEPOSIFR®M ENANTS NSTAL MENT

Many thanks to the membetrhewHeposaitsegdut .
and agreed that the rephgd ceonpluge btehaéhéhfédlnvﬁittahmea\
member s. agreement . f an instal ment i

One of our members has asébnbtefengt'lséler?%*naﬁ’]'teavﬂ?o COAhA

ehxipsecgutes trieoc

! .
afford to payThthe first rﬁoﬁ{téﬂe f)‘reev\r{]etor anedemtsh_et[odebpeo%|r
same time. e tenant 3gkegd delnttngodEHOAST QUL S
paid over four months. requested deposit. within four
My Deposits <cover this guesdiimwemti n their Frequent
Asked Questivows nmursd pragt et the full Ruth CI ar I
amount ofupber depeBpt of the first instal ment. o
Tenancy Deposit Solutions expand on this answer AYou
should protect the deposit on the basis of the total ami

SUMMEBGHECKLIF®ERKS TUDENANDL ORD <

Whet her you are a student ma&med|l ord wupdating your
property over the summer9.olakan sourrdei nmatyt  engdd or dr €
bet ween tenants, we t houghaanoti sdoc htehciksl Tilbsyf iswmatutliidn ghe

useful: ask the previous tenant
1.Check all alarms work andoOt maatd yepl lhaeeifhe heorr @
ones. (Smoke on each fllddG@Fream Whiet manes dxyidtu fwaresd
CO recommended near but exopechtesiitdet obobied emasi natnadi n «
other open flame applianges @Gaondthesmdt dtehtes crtioghtale
recommended but not esddaoheée ak time tphlea ckei ticsh ecnl eaamd
any rooms with additionalclleeaat iansg)t hey | eave, but

2.Get gas appliances servimatte( supecitahiahtmaibdon d lehadryv
t h gas and electrical miagsttyhicser.ti fi cates are
da 12Defrost freezer s, pul |l o |
3.Ch k other applriuaan cweass hvieamrgk cikeck for signs of r ¢
ma ines on their hottestdampgke &RUOrel ebskput fil
an trays, put a propril8Tary «flfeamreirddes ddrsd wlarsd
an check ovens get to Démpeéercatr br er asidmicloaork aansd
c
d

oSO o

(@]
—
o}
(@]
=~
(]
o

a

t

e

c

d

d
expected (I find a 50p 1s4/p esrummdr kients ppeacstiicorbr ahd add
bake baguetted ideal f or( ptrieifertacdbdty)) PAT test.

4 Make sure thereiwakbknopdbdkhdwvd yai $o0&ks in the | oft
and do an HHSRS inspectiod] ammaki eagj Uk I|ledds e eh
carpet edges, l oos€hastldi6®oakaidhowenrd htetaed sl ii ke Mi | t
gardens for | ose paving damd koitlhherLeagii@nelalzarhbact e

5.Check all | ocks, tightenmavedow catches and gr eas
al |l doubl e glazing hint@&G&hearkd noa ttcahpess dwiitphpi wlyi t ¢
l'ithium grease or simil aand qgbuailclk ecroc&knd/ra¢ @asisemor t &
having to get a unit relBCheeld dben sbmesnedeposhdet
too hard because it is OoDtiitf fo&) | oose change but t

6.Check for moul d and dampf flitndimayg shyer itngrant
created but there is nadad9€kasknanynewinedaewttemiamk| e«
to start with it. Any Ri0Amnd !l i malolry s( asrhd urhan yb ew oku
and cleaned with suitabl washeniowal ¢§ h&and rtomits oifs n
time to either repai-nt (beywssdart adfdfi nags ar eant &
moul d solution) or make metdufnedtions to minimise
the chances of it coming b&clbm Portsmouth Distric
7.Check all l'ights and switches are wor ki nAs s geeita tai
o]
I

r damaged switches or sockets replaced
wi ndows inside and out and polish mirro
Tyou wil/ be amazed what a difference this <can
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TRADEQPOINT TCHEBATHROOMSIDIBEDROOM:SI GNS
Trade Building Supplies

Thi s i s t he ti me of yedr pafpen oma8paclessndltohedsrt ev
especially those who | ethtout: /tewwwhtidedé¢ sk/ braarned sh
renovating properties. this wild.l take the industr

| f your renovation wor k botnlcl yvdaes amd nyeow r kictucsh eem,e
bat hroom or bedroom or yonu nutaets!want to move thing
around to make a more effYocu ewmitl won&éd| eepil mg ameat «
may find it helpful to | 6gbuawi theneedigournt oodr dorm
by B&Q. Ruth CI ar

~

ASB®OFFPI VENTI LATUNON S

Kernow Property Ventil atiCoan [ISodnut0Dag289 ar8& 0af5i8erarn gl
|l andl ords A50 off the sulppkgr &ow@hsdtardialt.i com. udkf a
ventilation unit t-hmuesughlutod e31 August 201%Ruth CI ar
"summer50' to benefit from this super offer.
A nationwide alert has beear i scshimeedyewaradamt oorf e ko
dangers of fires cdygsaaedckt thbep ¢ heaxrpgiondg n g e
chargers. T A block of flats being e
More than 100 fires have bfeierne btl haomegdh to nt ot thea viee \ieea
over t he past two years, amackqgradieng et o fire ser vi
figures. Councillor Jeremy Hilton,
The Local Gover nment dAesoctasi amanagle@®Anit commi t
representing the 49 firepanmd odofesCueessugbneretticed i
Engl and and -dNMad e&rset twea nthandef satchi ubbien g &od we are i ss
di spl ay warnings on packawserwrgs to be vigilant at al
Fire chiefs say many bl azwe are ovaaucdc gbyt htehme twvhraotr
chargers being used. risking their |l ives to sa
I f a charger that is not dcoodmngpya t idbalneg etroo utsh eo rd @ wvniccoempi
too much current goes iIint'&itrhke aluathtoariitée £, mddnionvger
can overheat and eventualduwt emorleodreegul arly to thes
"Highly disturbing' "Al armingly, there is no w
More than two million peeplve wrcd®rsst atnfde m&Ky acraes e
esti mat edi g @r eutstee se, which deliver wvaporised
' iqguid nicotine but do nMaranttaHantkosbafcoo g fdofp
produce smoke. . .
Manyciegarette smokers use incompaltlMbhiSe &F tdnehg.
chargers however, the LGA says.
Emergency servicesutrsecteovédr s ght call
rel at-edgaoetetes in 2012, according to data_fr om
43 of the 49 fire authoritPdsEASE" REMEMBER THAT
That number rose to over @AAN NCAPI3 . JEFEI thercek wer
more than 60 in 2014.
Cases that have emerged recé\rD(VlyCiEnchEdLeAT| NG TO
T A ma n wh o died -aifdemretctleargi NGSAFETY
apparently expl oded i n Mer seysi de, igniting
oxygen equi pment he was usingTe|A: cqQrp8egr2 |ater2 g
said the explosion is I|ikely to have contributed
his death
1T A Leicester womahngahet tseai ander e


http://www.trade-point.co.uk/brands/tradepoint_spaces
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COUNCBHOULHDPAVE XPLA|I CODRFEEBOTENANT

Af ter a | andlord has servedxpml &2 nmadntthisatsecbuoh 2Xlosnhoeti
commonly the tenant wil/ gocompltwiendowcalorutherpoyseayi o
are threatened with homelestThess wasd wolfaskeki asshset aou
The | ocal authority wild.l i il mbsuntialsebi § nif @amadnl arhce gtoetn aa
remain i n occupation untilfathed| aodilcdrear lhyas e xpltaiimetdo
possession order. l andl ordés costs. This was fa
I't has been our |l ong hel d vtiheaw .t hBautt atlhtehroeu gwa sl orca | s iagin ihf
of fering this advice are tetchhins.cally correct, they are f
provide all/l the relevant iInf orimias i par tniaenell yr thade,s utchhe
action wild.l result in the tsemeamitf ibceifnignadncaibdle Ifoogs tdhe a«
(currentl vweA28®. 30 skeutf urt heand that would need to be st
A complaint to the Local G oHvoew envneern,t i Gmbiund ssmoame hfaust ubreee nc a
made on precisely this poinitt i s i kely t he |l ocal autf
I'n the compleaenhbrdghi net CouGmnehiuds(madn 0tlo3 pdalyl )compensati on
30 Marchi20mwWwss accepted bytohéeh®mbmdesmanot hahetdheurt fe
counci l were entitled to tell the ¢Eompl Lunaut oft hRe s isdhec
remain in possession but t hat t hat advice should have

LANDLOBDAPPWDTHEAVKI NE

A Birmingham | andl ord has$nbeaenfihmemdéd ani naens a dwlat |

A19, 418 after it was f oeocdpamcy HMOuU suen.d er hi s

ownership had no fire d@illdar mss drecadsepl afy ththease es
indicating escape routes.licensing exists and offic
The owner, Mr Amri k SinghheGislalf et padf att smanftasi.l ed t
apply for an HMO | icencefMrndGielnlsumr®t tdmlty tpphreowi duweed
adequate water and drai naomnd ysybset ednsscri bed as shodc
Birmi ngham City Counci |l pat chaibsi nteenaméeémber i feosr at
nei ghbour hood management i mpads éhcdb mey ,BiJronhintn g@ha@atmt Ma,g i !
sai d: AA tenant |l iving in bedgiotm Fccemmandatsitory Hhse
this property is almost 17 times more |ikely to be

TAKEAWBYXSEFAI LEVEREATHRAPLAT

A takeawayYeawméerors, emergency | ight/
from BrisAoprothdasition notice serve
been hand&ddanj &hlowdhury, was i gno
sentence i nafpttenri on showed that two
breachi ng andf inroe compliant.
safety r fresChdwdhury was charged w
all owing peapleaactead to three mont hs
sl eep abocvoenc hisent | y.
takeaway In court, Judge Jul i n Lam
restaurantt.uck that no one died. o
Si X bedro8mevd oQuint on, stati on ma
staff werResfcaendServicebs technical
above btehlei ev e t he sentence send
premi ses méseauvuraaant and takeaway owl
inspectionmPaftomf the role of t he
Avon Fir enfaonrdc e fire safety regul
Rescue SepVvaBcesiare safe for custom
2012. 't Wwi&d efepumd accommodati on ab
ADMITTEDLY, |[ENJOYEDDOINGMY — + h oy ¢ wer eepoedeéenmtes a significant r
OWN LEGAL WORK... SADLY, | HADNT escape ropresecfiopr and al arms are |
A CLUE AND ENDED UP IN THIS .
MULTIPLE OCCUPANGY DIELLING. al ar ms, smokkErom Fire I ndustry Ass


https://www.landlordsguild.com/possession-claim-court-fee-increase-consultation/
http://www.lgo.org.uk/decisions/housing/homelessness/14-013-401
http://www.lgo.org.uk/decisions/housing/homelessness/14-013-401
http://www.landlordlawblog.co.uk/2009/12/08/the-new-services-page-and-contact-law-service/
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FLAME SUMMEGBGASAFETY

HEATING SOLUTIONS

Many of us wi || consi dercagasngagiex ysaeri otutse i wij utr &
mont hs when we are contiprubdlilcy au<i nagwao @er ol e & thien gw
appliances, however how mepmpy  iafhces caomdi dercogumi sga

safety as importantly durponigs arhien gs,u mmeirc momam s&f t en
New research has discoveoedatbaltd1l189 homes faced :
gas safety emergency everylThedaynll gstwayumme rkle elph ey oqa
emergency service providdros,malklee sNatei oynead oavea aver

called to over 30,000 exrtaginetleyr eddareggricnteseri aaidd o
concerning gas safety beTovelamepMayouamchdSgpue mbami |
2014. These i ncidents i nGhsdBaf e€GaRe gliesatkesr,6 sf it ro@s t i
mi nor expl osions. Near | yf GG, OPOuri ngaslemtpp | iwern ce s
directly related to CarbonsMmmexi degg (aCOQaspo$sfoeni m@g
Thi s research has al so i denti fiined egtasd @acrrcoummerdsa
approach to summer gas safeentsyurelt hfeund ddomé aln niun
homeowners around 19% st gtRdélcddreiysedot Aet wasrenitniyei ¢
gas boilers at al | during aphei anoeer amenig dits vlerskoil
acknowl edging t hey wer e Stylell Il ows ifniga meat awad emb| &6k
using gas appliances for appkimhcelThe research al
shockingly highlighted tWwagknow!tyhel Slynmp]ti)mgrq)qndCOG
stated that they would congsgiydeerfe CO hpaida@mierg dugi
the summer months a risk. preathlessness, collapse
Not only can the standardg ko Ihofwetlo PHSN hB AR ® Rilsd
within the home be a Concesrn'i‘ouflodrerfiLhereor 43St Spaafrpte)
Gas and coal BBQO6s can al sQt oeedd [tijoghithcddepnt gt &F |
poisoning. Over the | ast 3caYt53|arfSaorzg8urPoee0rp|aen haW i nt
sadly killed or injured byfCO PO% SPALNY heas ap ee€nS U{
taking a BBQ into a confingg, spaiciey (such as tents
caravans) . These often Ixgvye verrﬁorlelttleinafnodrmgppl
ventilation and mqnnolfeai:d)vh\pwaGarSagadfdeﬁaeudIsdterlcoluk
The Gas Safe Register hanrekéebq]rbngchpjg g7LT®MP4 i ng
Summer Gas Safety. Jonathan Samuel, mla,n@,g,imgue =
director of Gas Safe Register said: i i s worryin
S0 many people are unawar t hey [ using _g
appliances in the summer QHE‘ argRtl—h&r§fuoprﬁOé’xp%seedE
the dangers. 1 f you dondt knowl £He 8 erpgtee mbse t h e @
mor e i kely to harm vyou. Wi t h car bon monoxi de

SOLAR

The recent budget changedrmaawywt havansomk éapadt ordar
considering ways to retursrei spvovwgstbae pheféebnhemngy t

LTD

ELECTRICAL CONTRACTING

properties? The earnings wi || vary an
Depending on the size andsdliemattrei cbaut sd ururadn tolny dp ene
and mo st commerci al Landglear d/searc ainr obre nseofliatr panoml s
installing Solar panel s tM®haeahpearr pHEIloecetrrtiiceist.y fr om
I have also showed some Q@utvliay. for commerci al and
| arger domestic properti georsdcanddorBlsomwmkd hofl afrigaetrs
You wi ||l need professionalvaddwibde onhati scatho aleleow:
can qualify for certain teylpeecst roifciftuyndfi mgm a sol ar [
DOMESTI C: nor mal attendant cost s i

Currently solar p
gener ate an a

nel s arien veensatbnhei nntg, tihnes uarvaenrcaeg,e nihaoin
nnual
approxi mately A45

i ncolmei sfcam btehechiagvdd bgf op

a
a
0. Ther 8olwdrn | PW hSynstleen annlad ni ag



P a g%

SOLAR

Purchase Arrangement (PPA)hus your premises can enj
With this scenario you agoker tel ¢éetasiecitthye wiotoli o stp a
the building to a speciabkaelli sokan fundiemng beo rppasrms
t he duration oif4T arhief f2 0( FpeTadrp dFedrgnd. a mor e attracti ve
The funding company thenimrowviades thesuincalmee ySel dr
System completely free ofFoahamogree ainmf d umdtyi expabsat
them including al | ongoiSygtemerati onhhér caospects 0
funding company (as ownepsoodo@ctde& sfywsridcingpg widnt acclta
t he Fi T subsidy t o recoplpe atstee coapatnal cost of t
install ati on. At the same time you enter St an oBaar ||
agreement with the funding company that e n albilreesc t yoo
to use the electricity generated from the TsSBEE tlLetmd
deeply discounted rate. The =exact t er m§elo:f O0tlBer 2P E
agreement wil|l be site specific but i n FCaoxr:nwalsg 72t hs
of the discounted el@égtpeéercity wil!l typMacrml:l y W77 741p
uni t ( k Wh) compared with likely griEmanérgytan®t ece
bet we el pl 2ope k Wh . Web gaviwtwe:it eel td.
Tim Fr ome, Legal By deipocsSatt Hlagager t iafti : an Ene

cat e
explains the uniqgque circemstraede®uitnvahi obhsywor kt &
can withhol d their rent adtrloor ivtoou,or hhghei gbhenngs k
i mportance of ensuring nothagi veg otuhemeenhanyowam aut
responsibilities as a | apdymedtto carry out repair
property. There is however one excep’
Circumstances in which ydwr wénahol danr ent hhiod d srpeen
A fundament al part of a nfyu nTdeanmaennctya | A gdruet eymeonnt tihse tl has
tenantds contractual obl rgp@i ol ttoo paner eintt.erlinorr e
their payment of rent, thesttearddmttiiosn sp rwhveind erde gwi itrhe
to Ilive. As a | andlord ydthemdsatn:dl ord and Tenant Aci
1 Provide t he tenant wiltfh youwi etas ahdndpeoadef uflai l
enjoyment of the properwiyt wiin haudér ¢éasendleredcei me
Maintain the property ithheamhabheably® Uc omadyiutr® Raiirni |
st because you have noobpragaet or example, a

ying or refus
n he b epambn hlaa
g o carry out t
e tenant can then
e
e
I

N Energy Performance
AN Certificates - EPCs

se repairs fro
rules for thi
be used in s
n o wRu lae SdafthaeOd
edure i s as
s of '"Set Off
he tenant wi shes
rs, they wil|l b
foll owing circun
follow the step
Il Iy set of f t he
rent .
he tenant mu st W r
(Continudd® on ¢

—
-0 —

Professional, Polite, Prompt (next day), Local and great value for money.
Fully Accredited — a faultless service or your money back !

TEL.01872 553685 Vince Falco, DMS, Dip DEA

Mobile: 07813 045992

O e Cornwall Home Energy Surveys
www.energysurveyscornwall.com

B
d
r
i
t
L
o)
|
- Only £55 VAT Free P
I
r
t
m
I
t
il




P a gleO Issue: 247

CANMYTENANM THHORENT

l andl or d, or your agentconmakicngiayouwaanamgrees o¢thetyhea
required repair and givyog wyotu lheepiasgntadl|l eheé¢ i mer
remedy it; These damages are c¢lai med
1 Once this time has pasbkedm damages hawebrneach c
responded, the tenant stheonudndt iandmrom yjowst( agat hhol
writing) that they willcawearas gwh atort htehye woeup adi rbse t
undertaken unless you chtmygldepwisi hsywer caspatridagl
obligations, allowing ¢be taenfamtt hears nmnetaspaiad!| &h
period to do the work; that they are entitled to
f The tenant must then obterahiandgmitnhiemulne n@fncywégr e
estimates for the cost JdedgtehecavxﬂortIieCflrQJ&n Féput abe
contractors; damages
f The tenant must then wrN®@®EEito you again, enclosin
copies of the estimatest Omd yr & fienrodomge qyad ur edife uyngdeer
obligation and giving a fcuarnt hbe rwiatshohnealbd ef p e mi otdr
carry out the work. The Idetdtuert i Winis| macyt & @uUtwaaln
that, unless the work ispeaatiieéed (dutef etrmmd! tyenaintw
organise it and deduct t hfeorcotshef wemkt hneotr elhei: ng
9 Then if you still do nottapbBbkpBn@rtfaeharena®&Raicrasn
arrange for the contractoundeegi vtihneg AChte best value
money to do the work) tfoTbasryipht thel Wokrkedahad
obtain (and send to you)haisnfeorimgdoyaew,/ ofr ex@yrpta@s)
wi t h a request for paymenatnd t hey shoul d not undert a
T 1 f you still refuse to sé?'flaewatrﬁrs, account ,
may then deduct the coslt ¥h eftro'rﬁ t2h LT ERHTNaAPA & E &
you a breakdown of the arhé‘ﬁH arﬂd‘eé%rQOoanB'f TV et
rent to be withheld _|n and ot ~water in th
wiring, bl ocked plpese
Damages . | f the matter comes | dj
Should the tenant deci de NOgty ub Pc akSo§ {@ederC,rdbg(p,; Wth(
Off, they must pay the rqefnfpcaBaf dlimen bgale yWinth
contractual breaches separ@yghgncghgstﬁgggitmcgnirgjov
by making a claim for damages against y@r“omﬁ\hfﬁ@pdas

GA3 NDUSTUR\WNSAKE TUATIPGRNBCEDUR

A major change to the Ga$sttpdiusiwvww. YasasadbkerSégiuat érn
Procedure (GIUSP) came i mnnmcaékfectuani dus yaspx sing
message of nADanger Do Not Useo, IiFrmens Heat ithe amfd &Siaff
an AAt Ri sko (AR) or ﬁlmmediately Dangerousc‘) (1 D)
classification being applled at hel pir
customer s understand when n ot be
used. Version 7 of Gl USP bew July
2015, but Gas Safe Register |at egist
businesses/ engineers wi || n [ e t he
processes, procedures and 0 d carry C
necessary internal updat e r o e, Gas
Register wil/l i nspect to thl the Proce
from 1 July 2016monstoh-i pirecavdi d

period (businesses are encouHealthSSafetyt the rev
procedure as sTohoen fausl | p otsesxitb | 7

revised procewnlreadenn Ghe Saf Executlve

Registerbs website.


http://links.govdelivery.com:80/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTUwNzE3LjQ3MjczMjAxJm1lc3NhZ2VpZD1NREItUFJELUJVTC0yMDE1MDcxNy40NzI3MzIwMSZkYXRhYmFzZWlkPTEwMDEmc2VyaWFsPTE3MzkyNzA0JmVtYWlsaWQ9cnV0aGNsYXJrZW1haWxAYW9sLmNvbSZ1c2VyaWQ9cnV0aGNsYXJrZ
http://www.arrilightingrental.com/healthandsafety.php
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GOVERNMENAROLIOUTUNI VERERIEDIEMAICHANGE

Government of ficials ar er erceelilviengnoo ut e aofs crheenmmealt @

make it easier for | andl drhaes ptoestrecei ve rent paymer
for wuniversal credit by GQGervmenlg Mwafyiidarnoos @aispost adf
application system. Gol den Gates Housing Trust
The pr olgasa mmee e n pil ot erdes ulyt s soofcitahle pi |l ot wer e |
l andlismmrcdaudi ng Gol den GatlesDWrousp omlge sTpreursstonansdai d AF
t he Department for Wor k armdnaPdnsmiomosr i(tDWP D f cl ai mai
The scheme has been evalmuanted. byA thmew DIMPs taenmd owi mhd s
roll out to all social | @rhekl ofrARBAJonpWedeesdagwyi cker
Undemuni ver sal, ewheé adiht comdri emesl t ernati ve payments
Sibxeneifrittcst emanrtes p ab an & fhietl a s t moet He rowesilregd t hat

housing costs di retahgl dHobdnteesa dOI adfhamo habeibregun tr
Landlords have expr ess edbaccoknecde rsnc hte mi@tt ruussdt eeed 6w heiracahd tl
wi || be unable to manageahlheitro moeamewyr ea nWP ki ol @l tu tfbaaial
pay their rent. submit an application to t|
Landlords can apply to hadPOATHEe 144n07p2a0fmentl1Gdwdaa
back t o t hem under anThéeéalDWPr naadnrstv adoet ployusantg t h a
arrangement enbAsPtA))n i f woa pnoattehls aogpl i cation system
arrears. | andl ords who cannot emai l
However, unt il now, t hi swalyas only been possible |
sending a letter via post. From I nside H
I n February, l nsi de Housing reveal ed t hat soci a
l andl or ds weltengxdelagnc up

rent paymentsaftem applpwEWgF% \}VB I seem to O
through the post. |aI andlords not
Under the new scheme, IandlordsrcealntseedﬂdStemetiorAP/
requests t hrough a secure emai | system. They st
WHATORWHO | A SOCI AIANDL ORD
To clarify the above commamtaigecihalusi ng. They -tend
Sochalbsing is owned and coaimaged abyoregnissariedns s
providers. Regi steredoprabudeng é&ésfbvenatkinomwsn. as

|l and)ords e t he bodi es Tthhiast dedwmi tdamad has been ¥k

NEWEGULATI ONMME NI MENNERCGEFFI ClI ESNTAWN BF® R

COMMERCIMNDIRES|I DENPIR®OIPERTI ES

New minimum energy efficprincygt essltyandeanded egoam@aeéi oinag
The Energy Efficiency (rPartiivnagt eb e Rewt elde PR op erutmy ) |
(Engl and and Wal es) ReguMBE S oinst r2ddlibec ¢( MBAEOS )i, mploa vt ea |
recently been passed andFromelstiht Aprfiolrc20 D&, 1lsad n dAlf

2016. MEE S wi || have anesnvi ghedseant(i nanlpacitngonr en
commerci al l andl or ds, anedxi sbnsgquleenatsleys ) t eonfanp s 0 p ec
properties in England annd nWaruems ' ®hi cht hmge andpoor
energy efficiency ratingFr odnefli nfepdridn 2€0r23 MEE&n élsora
energy rating below an ' HR'etun dagr pan pErdryg yu nPdeerrf oe xria
Certificate (EPC). Any pfopetheepr bpéotwy tfhalsl smimaIm
threshol d, i . e. with an Lamdlor dsG'wid &t innege d( ' tGd b &
| owe st rating availabl e)i, mpwiolviemeaet csapburpged.pebLandsk
will face hefty f-¢cdommlicii anachgpe/real t he s nfionri muom t hr es ho
These regulations form paxempfi oéme HoHieminlaemt p sa wir
strategy to improve the keeaen giynterfofd uccieedn cfyoro fr els i idlea
and to meet its national Ia&msdieisntterndtinamdls cl i mat e
targets. The Government esti mat es t hat(codt8%uap fon


http://www.insidehousing.co.uk/dwp-pilots-scheme-to-recoup-universal-credit-arrears/7010282.article
http://www.insidehousing.co.uk/dwp-pilots-scheme-to-recoup-universal-credit-arrears/7010282.article
http://www.insidehousing.co.uk/policy/welfare-reform/universal-credit
http://www.insidehousing.co.uk/policy/welfare-reform/bedroom-tax
http://www.insidehousing.co.uk/business/tenancy/tenants
http://www.insidehousing.co.uk/policy/health-and-care
http://www.insidehousing.co.uk/business/tenancy/tenants
http://www.insidehousing.co.uk/business/tenancy/tenants
http://www.insidehousing.co.uk/concern-over-welfare-payment-slowdown/7008465.article
http://www.insidehousing.co.uk/concern-over-welfare-payment-slowdown/7008465.article
http://www.insidehousing.co.uk/business/finance
http://www.insidehousing.co.uk/policy/welfare-reform/universal-credit/dwp-backed-trial-to-tackle-universal-credit-rent-arrears/7010132.article
http://www.insidehousing.co.uk/policy/welfare-reform/universal-credit/dwp-backed-trial-to-tackle-universal-credit-rent-arrears/7010132.article
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t h existing | ewaosrek3sh?eorre pirso srpee cdti avteu ttoernyar
g new |l ettingsfof phepeetngnwitd @&@onsoewn tE]
P
i

Tenants Wi
consider
rating ( ecially bel ow cawnmt 'vAdnm) kfsancete d ftoor blea nadw aorred
energy e ciency i mproveaneencarwoyr kesu ta nidmperxopveennae nttusr
that the andl ord may becphaphi nhge i mbtoaidreed t ®0 me et
MEES obligations. Many | ainndtleorredsst smaf obe tchoensi deanhthc
a programme of works nowltamdémwmsure phaposhkeyg. can r
|l et or continue to |l et sWNehw greapersti es after the d
i mposed under MEES. As this is a new area of
Existing | eases identify new 'standard'’ pr
Landl ords wil/ be reviewregpersstHbwgWMEESseEt provi sk
considering their s torfa tfteagiye df or o wernmpil @ @ nwiel | wiw
STenants need to ensurteheiwheemrerppyssieblfeci ¢ehay F
y do not suffer t he dprsawipstiicoms oifn lmew!| bedses w
end up paying for theliarndlaonrddlsorwdi'lsl etnreyr gtyo erfdd a
ovemeing swi | | depend, of oi mp rloawegmnee nd x tweonrtk,s on t
t he precise wording boegfneafhieti,r ilre atser ms ovfi sl owesr
pl e provisions for etnemragryt ftfd cri eemnicegew ar e:
i hcohwa rwiedsel vy ar e t hRrsien dirplfeg epl”?o Wiositons f or
tional service charcgespdevi suohagwi éadsaldeaeogvo
d to recover the cAdsttesr aafi o'nrse pcahiarnig em nadfl onmg e t
"improvermenntp'ardr c'ereekp It d @ehmesrt 'ccontrol s on t
d cannot generall yofrecoaerpahei colsarloy upgae
clondstiaomi ng and boolubkds| oWwart tike saxildtiinng E
g r. building as a whol e. Howe\
| wgati esnseandarfd eixs bt hetyenantheir | ease
pair? Couldahdemaet' chacgiundg lmwms ionbd sisg
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http://www.landlordlawblog.co.uk/2012/12/04/noisy-neighbour-loses-her-equipment/
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A well attended meeting fwifhsamer pr7r®p epretoyp | leeti nt ot |
room A plea to the perysecar wWhen pperkieadd Wwpet vben
attendance sheet with otheari spapatwexkmwhiean.l eavi ni
could you please | et me Thawe twhe abeptr ebeaenkataitonso
stage. meeting.
First speaker was Jenni f®dc olnadwssopne aksesi swaesd Mi k e KD
Bennet't who expl ained abmairts oen ifgiobm [Gotryn wfao d Cbaeano
and exemptions from Coundislsuleax rfeolratsitnugdetnd S Housi ng
For a student to be el i gunbilveerfsaarl dirsedountt ooime mhk e m|
t hat person must be: Uni ver sal Credit is a |iwvi
Full Time Student i mpl ementing the system ar
f Studying on a course i nAlal pofesCor bwdl kst ablnioswhmen
1 The course must | ast fostarnt |[easonbye fpasarsiod@Plle
f The student must be st wdhyi ngyoulod anar@maeklygeeofel2i
hours per week for at |Alalsaowamceveankd are signing
OR there have been 63 <cl ai ms
Under 20 10% including housing cost

1 Studying a minimum of 12as®urarpebeiwvegktracked as
1 Course up to ONC or A |l&R&jeach assessed individu;
| a

¢ Cour se sting at Ieasturi'hreersarﬂoncfrh%d't is paid m
OR areas benef it covered

Foreign Student
T On a properly registered cour sf iyl

f Full time course Benefit

Where a property i s occug s o |

e xe mpt i on from Councill Income based Income related
Jobseekers . . Employment

students leaves the coug s i and Support

Counci |l Tax bill wi || be Allowance

Counci | Tax with the Counci

| f 3 students occeBpuydanthoubken !

there is a liability for 75% of

Landl ords wil!| ha\_/e alre . Working

about tenant details to - B

applied to the property he Cred,ts

the tenancy is joint then bi [ t he

the tenants and payable by them property

on i ndividual tenancies the bil be sent to

l andlord with an exemption for S, or where

tenant ceases to be a student wit di scount for

student occupation.

The information needed bwadd”“red"vbalrlegdo”hencm'lrrosrs the

9 Tenancy start date wor K. system bene

T Ful name of student(s)OUt of Work, for exampl e s
contracts and for t hose

T Course being studied

f Dates of moving in to aﬁhglooﬁi;ojlif)sre\ﬁggz?lgiIT:mzn:jn
Recent Problems Faced Byu adrh(ﬁeorthse Universal Credi
T A student takes a one L@ﬁg streenc"‘r,nicxg'i nbgut f/?nghfe
ceasesopgroplearntey | i abl e fgrk[%%'t’n%'pen F Xy weeks
property | eft unfurniShneedcetsseartyentaontrecsatnarct ar'e"&eqw
mont h di scount . | f t e ?/'f‘ntentcé aérmé n]iahdee %O%Q(P]llln
l andl ord cannot then cloafl M he mont h, based on t he
1T Period of tenancy befoyfurd WOHFKEE. StpEHd SpaiysmeHP

exempt .

(Continudd on g
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rather than individual s adetdhuocutgihonexftre@mmi &ms var e ama c

for example, there is a rmosnkt hosf. dofmestclcavmahenhbhaeaes

Uni versal Credit -liisnedesgyisginheed faaay mentani napproved Wwi

both initial claims and Ifrort hceh amiglest odr ecaisr cauviresrt ad

There is a | imited faci lhiatvye Bberncyraamt ebdy). 6phone

anyone claiming by &éphoneWhiesr ee xappepcltiecda nttos udnod erratta klea

training. | f a i okaitnmeicgimmamtall yorput on Job Seeke
assessment can be printed.t is not anticipated that

Cl ai mants are required tobamilie&s taitearJdtoibn gCemt rUeni ve

initial interview and att weélawe tmamet hesv.i dendtewevercl

such as tenancy agreementUndarerisal pr®rdeudcietd, mowwe s i @

only time the Job Centre odéhrerbeemnsedd tfsors uprho dausc tH ool

documentati on, future docCumantatwiold magke OobOeerseand i

the post to the service caepmptliriec.cabllef wtihd tbeen apnaciyd atgh

i's not produced a | etterUnwivlelr slmé Lertdi to t Hd laanx

requesting a copy and conbfemrenfaitti ohsofmotvheed r ant opai ¢

Uni versal Cl ai mants have dteadusitgomnepdtie Bocowmai pmgnmn

to spend the same amount comtiinme.| ooking for worKk

they would spend wor king DWP tahredy Querrewealmp| Cywrdc i | a

Al | claimants wil/| expectCod ntwoaldt t@mun @ielr i gdive s meseu

at the Job Centre wuntil cthay mcedde stup proe ¢ e iavned Upneirv

Credit, the cut off bei ngCoceuarrcniilngc LAr3r3e8n tpley wmoet GAB e

There are protections forellemednto.r ds:

9 I f the | andlord notifid®fythandleand cwhoc eknntaves tthhaa
tenant is one month i nUnarvreerasrasl & edhte when i(nt hae
figure can be made up fthemsmamycenoaehtr efi ncolpudi
ups) a review wild/ be % Miegwvgaenite N.ame The month in
advance is used to pay foTestandiNagi nanat berforent:e
two months is valid. 1 Tenant Date of Birth

T Once arrears reach two qmgont héntwoTd ha nocfy ragnte etmie e t
rent can be paid to theqlpngdforgs t AEreams oafr rreaan
be deducted from the Uniwyenosdh ©FedietntpPadaunsntanid?
the tenant, but only for dypee L£dH edadl d mdadr! omddnt h

f Landlord and cl ai mant cenL agbnodgt|ho rrgé dcUoenstta cat rdeeViia&i W sO
the payment arrangemente Bty 3p¥ bEAHCAEc®Ihl D&
notified to the other p@rgdiNerence Number/ Transac

T Information regarding paymente hfas! drElenRds | ¢i HRE!
being made from trusted pahtighidi Dravcranilsye Bl
trialled in the North Wesfti.om that cl ai m.

Landlord contacting the swya ige ceptaf@y hof dOtEdmpt

an issue is a trigger foroptihegscl/giyhan tgotv0o utke godlel &

Job Centre to discuss pryphlogagmss; and aP®merned Udiartead f

undertake personal budgetdagyrtd. agdfiyngd. A copy of th

When payments are made djhreche tErRLIA eyelpnNdleord the

will continue until it |isyjdeeemednd hfjitg tHey teRant gi j

manager his or her personadnpiCid cUmMstanNEe€d00 0723 wWe

I'nformation about a cl ai manytmatndgn not yPeg Sthigd £ide W t &

l'andl ord without the claiimangd OsgPedidsFd PNand there

Uni versal credit is assesgppgdcandg paid monthly exc:

for the first payment whgnecdhe & apmret pymndds NEred:

wait for one month and opgeweRkaAbgEpspt eeceiving t

first payment. It a clapamaat meedspdonegy @Néé@_rgta

first month there is theegPaOSeSiinbg ltintey gQfac &l gémi &8

repayabl e advance, inter ey niwaff €dburddi 1t 0gi¥E% oot

mont hly payment. RecovefryeOohertih®d lo0fangriagxc emade gpy
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and so is often given tond hmonttehnant ,Mewibtelh st b e mmee
someti mes applying bef opreopehey haacdt utad dry glue aeda. t
Landlords need evidence tihmptr otvleanetneasandar deldeoabti ¢t ak
the date given to the Coamdi bnfappltiheatpiean ofdorofa glr
be reviewed. been told that the propert
There is no period of gr a&dae gfidrd ef.ur nlits hweads pa rpead i te
tenant is I|iable for CoufRouhcilThkoobnGewbf pBrowy faor
properties there is no perhiicd ofCogurnacdd |foar GCeeiotfhfe rBry
Furnished or partly furnoshedegneeasnts ftomata méet ien gi
sufficient furniture in batWwepnoggQewunygi fbori Geobf bB
' iving accommodati on. be shared wi t h me mber s,
Further questions were raeweldetrtegrardi ng the amount
di srepair needed for the period of grace tRutlhe Charmr
FACI LIFDR ANDL ORDGE MAI REPAYMENT
ARRANGEMENTS
A new facility t o enabBel olwan &l cqarhdes emai | e maidlr es s
Al ternative Pay ment Artrogngement (APAs)
applications to UniversaUniGreagdiatl cwieldi t tb@u sa vnagi.|aapbal
fromWusy 2015. The existing post al proces:
Background alongside the email channel
We are committed to maki FgrtUBewolr khf 6omatiamm!| or ds a
wel | as claimants. As a rdsulotu odna@ouretcerntasycdesfsf
we are introducing an emarbcebanplBdbercbh®DaEidlbimiThe
of APA applicadédloinser eThaeatd diladbld ey t o-1 R miodanysd plnfdo 2
results in terms of reduazedi dor e ghsiwngl umenses bande e
l andl ords who took part riemommend ritdlat halvaen dd eemd s v
positive in their feedbacwckK.agger t heir cal |l §nderr o3 @
Solution circumstances shoul d this
The facility to email AP®AIl diomanst.si/ntteon alhntisver s al Cr e
will be at89ulapl 5from Additionally please do not
| f l andl ords do not haveAPaAc creessgu etsot tfhersms steacut dee
channel smidutse they form beltew.edhishous dt dbe ma d e Vi
minimise the risk of semsovi ded cl ai mant i nformat.i
being intercepted. Al so attached below forFremeDbWRm
the APA tier factors which are used in conjunction
this form.
Work is continuing to make 1%‘ rremS \? | aBI on
internet al osgsiude tfloe muca 7t n or ma Wi t

UNI VERERIEDIWAI TI NGYBTHEXEMPTI ON

Uni ver salnddroednatl | wi Ible paffd ff orhé hel faii maht7 had cl ai
days of a claim: these day#temdreowml bed tOwant monge d
This means Housing costs, naw ocnlgaiwiitnly t bgetpeegrsonal
all owance el ement of ud wvillfl tnhogty bset ompapiedd wrettitli ntgh €
day after the claim date. | ast 6 months because th
There are some times whennpndwi vRegahed&d etdd tcImaiym g
paid from the date of claimheTReWi maAt is il and
T I f the cl aimant had alr eanfy ecltahiame d UYnoinu enrss a l Cre
as part of a couple bug ThBgt agleaign eaded | bagaps
they separated from their partner

(Continudd on g
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UNI VEREREDMWARI TI NGYSBTHEXEMPTI ON

accommodation, evidence widst b® megtuihsed)ecause t1I
T I f they are aged bet weerevilemma Wiad |l ahée naeguir e
parents dondt support theR#d5 or letter from thei
T I'f they left prison in etmpdoyment morthh n( phes &n
di scharge papers will needaf tcol aiemsteeenUG.s evidence
T I'f they have been the Vi ttinthefy domeeticetvtiiongend
within the last 6 months Enepliodyemecnet i @ nd e fwipmPeOd ti n/
form of a letter from a PpePPORtachni ndheind asdit orfofnit
capacity i.e. a health clrievegrs@afledLgieddndl , a pol
of ficer, a registered s%difalt,heyhewarai mahtt sgelvpr
or a representative of t heixr Grreaddet sunoironHo uvasniyn go uBy
voluntary or charitable ®Boady awtei cnho wh acsl ah aidl fdyi trlerei
contact wi t h t he cl ai mawer d ni ncoeecedctpitomwf wiB hpr |
domestic violence and abumseed to see the HB award
T I'f the clai mant was entithedr t®oWwmnonitlr.i buti on bas
Jobseeker's Al l owance, | foryodontthriimbkut @@y Obfastelies e
Empl oyment and Support CAldiomaanmtc emuisi tohe alsgst e D
mont hs to book their first appoi
T 1 f the ¢l aimant was émMmtier Vé®W.t o Jobseeker's
Al l owance, Employment and Support All owdd®en DWP
or I ncome Support but they stopped claiming in th

UNI VERERIEDIMDNTHLPPAYERI OD

An example claim U‘ _g{nigﬁrsal

08/01 Start
A t +7 days
ssessmen 07/02 07/03
<> e
7 Waiting] Regular UC Assessment Period
Days
15t UC Payment 2nd UC Payment
Calc/notification Calculation:
to claimant: 08/03
08/02
1st UC 2 UC Payment
Payment Received by
Received by Claimant:
Claimant: 14/03

14/02
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Who is |ikely to be affectad&i |l able as a basic rate
I ndi vidual s that recei vey rant@ll 8 500 nfiei namcé¢ esodes
property in the UK or el segiheer anda imasirc fri antaer ctea x
(such as mortgage interfsty)  2mMegc2lswgifnignawber € o stths
property meets all the crigievdm aso abebassifcurrmitsha d x
letting. T from-21028I1 financing co
Gener al description of the| ggapdfre wil.l be given as
This measure wil| restrimgd| jregl ionfj et@f vdinance <cos
residenti al properties tPpotmhmgkdashe take s9gktemcaom
This will be introduced greadyaglclty tfhre0 Moo APtr | bf 20 & ¢
Finance <costs includes moerttggge reBiaenstal | Preopes
l oans to buy furnishingsmaptdgdgesi hherveseyd when ptea
out or repaying mortgagefsuorfe lthans.|l aNal dredd eWwi tit
available for capital repgayxmnqntes Ohe @ MGt gRdrfe 0 u d
Landl ords will no longer| ®@dladrd s ttoji nflee dtuc t a Bjl U s to ft
finance costs from theirthprsopcehratnygei H¢ @M at Py aff f é m
their property profits. BHRexgWblhdinsterd megeirve
rate reducti on from thelTh||§]CrﬁéTtﬁsutran Wlaisathinlniotuyncfe(ar
finance costs. Detailed proposal
Landl ords will be able t @pehtagaijner gjlaiteef as foll ows:
T in 2817 he deduction fromigrmpestyei Wecpbmehéaae eff
is currently allowed) Whl br bgftrerstg i £greid] t200 175 %
finance cost s, wi t h t he remaining 25 %F rlpen ™HMMRC
NEWF ROMHE OURT S
Edwards v Kunarasamy Engpanhkbway db eMaween Cohue tbl ock
of Appeal Deci si on bins in the car park. As t|
I ntroducti on an AST the repairing oblig
This case recently heardLabnyd| tohel @oudr tTemfanApRAedl 1K
significant i mplicationsapfpdri eproopetr hg |nmaansaedgeorisdea
l andl ords of PRS propertiTde, nod pevoiralhlyy efl ermemh o soef
bl ocks of flats. The capgedgkddvatrides avssaKomasasamy h
concerns two issues withtSectliaommd| o ddfs tphua vl aenvd | olrhd
Tenant Act 1985. Firstlyprevéoeast gntassameldi clhwha clha
needs to be made aware oénlayn wisshienof hdi ot ep&i ranhle
they become I iabl e for such aansd tshec gradIidye,n tohet art
which the I andlord is resSpansdioml € 1f orf diher d@aidrl oo Wt
the actual dwel l ing but .t hRenpatihre ngomrhdrnglat aoeaas |
the bl ock. (1) I n a |l ease to which th
There has been an assumpwhbaoht hateet hsiesctlieogniss| B3 i am
covered the property itsed¥enamtd dtyh et hlear celssrod was
deemed to be I|iable for (&) or &paipr i whempthey theaedsl
informed ofithbBegpnebhEmthittke ndgwhoelisirkelgg( i ncl udi ng ¢
t hat this would allow quieanenegwtyemendal opgi pehse) ,pr op
for the tenant by not fo(tk)tmg kteteg Iliandrleopai rt oamcd np
enter the property to ensurienstthaelyl aaeiroentsmaitsnel tifrecdy | dtwe
potenti al di srepair that coafl dwatase igrjsuraynd el ect
Edwards vs Kunar asamy (including basins, si nk
I n this case, a | easehol dercolnevtetniinegn cheiss fbluat noont amt
Shorthold Tenancy was deemeadpptloi abnec elsi a bolre nfadkri nign juus
sustained by a tenant whengatsheort ednaerctt rtci ppegd amd
uneven paving stone out si de t he proper(tcyntionnagtohmery
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(c)to keep in repair and ppriogemnp| wor kihegewntdaded heo
install ati onshoiuset Heor wWassplabcaesgd on t he fact that
heating and heating watoédr .the building itself, [

(1A a |l ease to which thicscesssxttiont heopiienst ilsalal i
of a dhwedsda nghi ch for manpiantermedty. of a
buil ding, t hen, subj ecfthet dduslgles ead tsioonr u( 2B) ,t ha he
covenant i mplied by sumssecntoitonaw@k)e ohaltlhehdver e
effedt as if grounds for defence. This

(a) he reference i n par ddr aopfh t he) 185 tAlrat does r
subsection t-bo ushe idmecellniedoeeds sd t y t o al ert t he I
reference to any part oifsteagaibruiilsdi ot sindewhafc ht h
the | essor has an estate @argiumtbérye dta;seandn t he a

(bany reference in par agacacpensss (tbhe saen dc o(ntmo no fa rtehaast
subsection t o an i rstaffFattong ian ttemandéivel Quhnegt
house included a refeflfbBnsecdxe ans ian gtealll ahteiaodna
which, directly or i-ndianedtbydssandv&se.t hlenhedweilrlsit
house and dwhich either now be sued for any disre

(i )forms part of any partpodpeartbyitléywgowm amdchet!t
|l essor has an estate omownstentestAs smuch, this jud

(iii)s owned by the | essor hod dumde rdihsicsu scsoinotnrso!l wi t h

The court decided that t hoewnsandrl oman algeas i mommhadrrs araes

an interest in the path Icoandnum@alt @gatrlengrr, opee®r teynsas

an extension of t he bl ockundleor dHHISURSSt.i ce Lewi son st

Al consider, therefore, that it can propeFrrloym hteh ed 8B

as exhteeri or of théofdonthemeaelflore that, in

THEARTOFNEGOTI ATWINITGMOUR ENANT

| f you pl an to make anygodeaducltomgs wgpurt otwamarmnt 66
deposit t hen si tt itnbga ceo wacnodwiv e hs athieonn dmdeul ti mat el
explaining your reasons fagmrm etelmendeducti ons can hel
avoid a disagreement andBel otndeaet €1 g n di ndg sapnudt er.e cletp
only all ows yagwatsonsesxplbaRaraglewrilsetasnyt hi ng achieve
the tenant respond to anyotihsesru esso tnaskte ysauuw bev & hraai syeo
what makes a good negot i arte coenp tainvde htoow tchaen pyoiun tesn stuhr
that everything goes smooadrieye? wi th them). The chan
Essentially it boil s downrhetmop t3hepoiartes: mopree plairkaetliy
structure and understandiyiogur tenant to express t he
Preparation, preparati on,berae phairgatsitoenp t o reaching

Woul d you buy a new houséef wyblmo wto wvrieeamcihngan turfdersd
Probably not, and the samenemr imrditpeali ts hdoomnd abned anpapk
when negotiating with yoiutr. t\Vemlamnt.eeDonbt pgepaneot
negotiation without bei ngwhpircehp aerxepdl.a iMask ey cswrr ep d shiatt i
have figured out, ahead opfl atcieme ,d ed xaa dtsl yo fwh aite e o
to happen. Are you will iThhge tdepoempr ogi s8@ tWmdmdtss
your bottom | ine? Do youDoma®dve forgat , rehbhsonmepowitd't
supporting evidence, t o ymauk emage dhwawtei gwrsouhdemt d hwi
deposit? Preparation wil momayk,e bwtr et e adefyaowl tk npoon
exactly what youdre goi ngr etcoeisvaey tihne tdhep onseigtoth ad kK o
what you want to get out why itou need to make deduc
Map it out di spute is based upon evid
Once youodbve outlined whatbuptoimawi nygout lwatnte v iod ¢ ad¢ & er,
up an appointment in a neaeuvbidl aptiasputaeadeswdenr uacd aure
negotiation as though it is a mutual atRreomp t MytDoe psoa
probl em. Which it is. An el ement of courtesy wil!/
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