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We are often asked what address a Landlord should use 
in a tenancy agreement. 
An address for service is an address where landlords or 
tenants will receive notices and other documents about 
the tenancy. It is therefore important that it is an 
address which is regularly monitored and if not your 
home address, an address from which correspondence 
and notices will be dealt with promptly.  This is 
important as many notices will have strict deadlines for 
compliance and if missed could have significant 
consequences. 
A physical address is essential 
An address for service must be a physical address. It 
can be your own address, or somewhere that mail can 
be received on your behalf. Itôs a good idea to use an 
address where you will be able to receive mail even 
after the tenancy ends. 
You can also provide a PO Box number, fax number, or 
email address as an additional address for service. 
A landlord that is operating as a company can use their 
registered office as their address for service.  
Where your address for service must be recorded 
You must write your address for service on the tenancy 
agreement . 
If your address for service changes during the tenancy, 
you must give your new address for service to your 
tenant or landlord within 10 working days. 
The Tenantôs rights to know their Landlordôs 
address: 
There are two main statutory rights that tenants have 
relating to their landlordôs address, one under the civil 
law and one under the criminal law. 

¶ The civil law right is under s.48 of the Landlord & 
Tenant Act 1987, and 

¶ The criminal law right is under s.1 of the Landlord 
& Tenant Act 1985 

Lets take a look at these. 
Section 48 of the Landlord & Tenant Act 1987 
The reason behind this section is that there will 
sometimes be circumstances under which a tenant will 
need to sue his landlord.  However in order to sue 
someone you need to have an address for them, in this 
country (i.e. in England/Wales) so the court paperwork 
can be served on them. 

If a landlord fails to provide his address to his tenants, 
or lives outside óthe jurisdictionô (as we lawyers call it), 
then this puts the tenant at a disadvantage.  He will not 
be able to bring a claim. 
So Parliament has helped the tenant by making it a 
legal requirement for all landlords to provide their 
tenants with details of an address, in England and 
Wales, where their tenants can serve notices on them, 
including notices in Court proceedings. 
The section is given óteethô as the tenant is legally 
entitled to withhold his rent until such time as the 
address is provided. 
Mind you, tenants should not spend the money because 
as soon as the address is provided (in what is generally 
known as a s.48 notice although it does not have to be 
in any particular form ï a letter will do) then the 
tenantôs right to withhold the rent is lost and all the 
back rent immediately falls due. 
However s.48 is a powerful right for tenants, and 
landlords have lost claims for possession based on rent 
arrears when they have issued proceedings before 
serving a s48 notice on their tenants giving them the 
required address if it does not already appear in the 
tenancy agreement. 
Section 1 of the Landlord & Tenant Act 1985 
Under this section, where a tenant does not know his 
landlords name and address, he can request this in 
writing from the landlordôs agent or the person who 
collects the rent. 
Once the request is made, this person must provide the 
information, in writing, within 21 days. 
If he fails to provide the information ówithout 
reasonable excuseô then this is a criminal offence 
punishable by a fine. 
The problem is that, for the person to be punished, they 
must first be prosecuted in the Magistrates Court and 
this would have to be a private prosecution.  And most 
tenants do not know how to do that.  Most people will 
think of the Police when something is a criminal 
offence, but the Police are generally unwilling to get in 
involved in housing issues, which they will usually 
dismiss as being a ócivil matterô (even when it concerns 
a criminal offence). 

Paula Dunkley 
Coodes 

         

A housing expert has urged private housing enforcers 
to apply for rent repayment orders (RROs) against 
rogue landlords. 
David Smith of Anthony Gold solicitors, policy 
director of the Residential Landlords Association, told 
the CIEH housing and health conference that far money 
could be reclaimed from landlords this way than 
ómeaslyô fines, using powers now available under the 

Housing and Planning Act 2016. 
Under the act ,RROs can be recovered from landlords 
for all offences under the Housing Act 2004 and for 
evictions with violence under the Criminal Law 
Act.  The offences must have been committed after 6 
April and the RRO applied for within 12 months. A 
criminal standard of proof is required if the RRO is 

(Continued on page 6) 
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