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Full rollout of Universal Credit in Cornwall 
This is the second in a series of updates on the wider 
rollout of Universal Credit.  This month focuses on 
how Universal Credit is paid and the arrangements in 
place to protect payments to more vulnerable claimants. 
Universal Credit is a new benefit for people of working 
age and is steadily being rolled out across the UK.  It 
replaces the following 6 benefits: 

¶ Housing Benefit 

¶ Income-based Jobseekerôs Allowance (JSA) 

¶ Working Tax Credit 

¶ Child Tax Credit 

¶ Income-related Employment and Support 
Allowance (ESA) 

¶ Income Support 
Universal Credit is paid differently to the 6 benefits it 
replaces; it will normally be paid as a single monthly 
household payment direct to the claimantôs bank, 
building society or credit union account.  This single 
monthly payment will usually include any element of 
Universal Credit which is being paid to help with rent.  
This means that most tenants will be responsible for 
paying their rent themselves.  For tenants who rent in 
the private sector, many will already be used to 
receiving their own payments of Housing Benefit / 
Local Housing Allowance and paying rent directly to 
their landlord. 
The Department for Work and Pensions recognises that 
for some claimants this will represent a change in the 
way they receive their benefit.  To help people adjust to 
the changes there are a number of safeguards are in 
place to support claimants and help them manage their 
money. Budgeting support will be offered when 
claimants first receive Universal Credit.  This support 
can be money advice or, depending on their individual 
circumstances, an advance of benefit.   
Payments of Universal Credit are made in arrears.  The 
first payment will be made approximately 6 weeks after 
the initial claim has been made and monthly in arrears 
after that.  A claimant can ask for a Universal Credit 
new claim advance if theyôre in financial need and 
canôt manage until their first monthly payment of 
Universal Credit. This will be a proportion of the full 
payment and will be recovered over a period of time 
Cornwall Council is working with local jobcentres in 
Cornwall to provide advice and guidance on managing 
money and living within a monthly budget.  This 
service is open to anyone claiming Universal Credit 
and the service is free and easy to access.  If your 
tenant is claiming Universal Credit and you think they 

would benefit from this service ask them to talk to a 
Work Coach at their local jobcentre.  Alternatively, you 
or your tenant can call Cornwall Council on 0300 1234 
121, option 5 and ask to talk to someone about personal 
budgeting support. 
Alternative Payment Arrangements will also be 
available in some circumstances for claimants who 
genuinely canôt manage their monthly payment; this 
includes tenants with rent arrears.  Arrears of rent and 
service charges for the property the tenant is currently 
living in are included in the list of deductions that can 
be made from a Universal Credit payment.  If your 
tenant has accrued rent arrears to the value of two 
monthôs rent or more, and you can supply evidence of 
this, you can request a third party deduction to recover 
the rent arrears 
Each request for an alternative payment arrangement or 
deductions to cover rent arrears will be looked at 
individually.  Once a decision has been made the 
Department for Work and Pensions will confirm this in 
writing.  If an alternative payment arrangement is 
agreed it might mean having a managed payment made 
to the landlord, a split payment, or a more frequent 
payment.   
A detailed guide called Universal Credit and rented 
housing is available online.  This includes a lot more 
information about alternative payment arrangements 
and what to do if your tenant falls into arrears with 
their rent.  You can find this by going online at https://
www.gov.uk/government/publications/universal-credit-
and-rented-housing--2/universal-credit-and-rented-
housing-guide-for-landlords 
Although Universal Credit will eventually replace 
Housing Benefit for most working age people, it will 
not include help to pay Council Tax.  Itôs important to 
remember that if your tenant is liable to pay Council 
Tax, they should still make a claim for Council Tax 
Support direct to Cornwall Council.  Cornwall Council 
will also continue to administer the discretionary 
housing payment fund.  Discretionary housing 
payments are for people receiving Housing Benefit or 
the housing costs element of Universal Credit and who 
need more help with their rent.  Discretionary housing 
payments can pay some, or all, of the shortfall between 
the amount of rent and the level of benefit your tenant 
is already receiving. 
If you would like more information on discretionary 
housing payments or Council Tax Support you can visit 
Cornwall Councilôs website at www.cornwall.gov.uk/
benefits. 

Mark Ransom 

What should I do if my tenant dies? Advice for 
landlords 
The death of a tenant can lead to complex issues for 
landlords to deal with. Hayley Gaffney of Coodes 

Solicitorsô Personal Disputes Team explains what it 
means for a tenancy and what a landlord should do. 
If your tenant dies then it is not only likely to be 

(Continued on page 6) 
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