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taxation and landlords
specialist landlord tax course
15 NOVEMBER 2019
cornwall council offices, dolcoath avenue, camborne
We have been fortunate to be able to book Sue Bryer to
give a course on taxation.
Course Content
• Introduction and overview of the UK Tax regime Inheritance Tax, Capital Gains Tax (brief overview)
and Corporation Tax
• A comprehensive coverage of IHT and wealth
management and tax strategies
• Income Tax –an analysis and its relationship with
section 24
• Allowable expenses and what to offset
• Full explanation of Section 24 tax implications and
clear worked examples
• An explanation of why 20% tax payers are possibly
the most vulnerable-how often do you hear the
soundbites that a 20% tax payer will not be
affected?
• Templates created by Sue will be shared on the
course to enable landlords to complete calculations
on their own personal portfolios and to understand
their tax liability
• Your 20% tax reducer (relief) may not be your
finance costs!
• Whether to operate as a company or individual
investor (pros and cons of incorporation)
• LLPs - a thorough explanation of the benefits of an
LLP and how the drafting of ‘model clauses’ which are shared - are essential to get the required
flexibility for tax purposes
• The various options available, and which ones to
use in the light of S24- remodel, restructure or
refinance?
• An explanation and introduction to the use of Trusts
and how they are taxed
• Making tax digital
• Smart exits and strategies during your lifetime
NB
Delegates attending the Specialist Tax Course will:
• use templates created by Sue, and by following
clear steps will be able to calculate their personal
tax liability in the light of the S24 Tax
• be introduced to the drafting techniques used in
LLPs – model clauses will be shared- which are
essential to get the essential tax flexibility
landlords require
• the course is delivered with its own course
brochure for you to make your own notes.

The course will cost
CRLA Members £70.00
Non-members
£100.00

The topic of taxation is avoided by many landlords but
with the increased pressure from HMRC and loss of
mortgage relief (Section 24) it is now an important part
of any landlord’s strategy.
This course is an updated version of the course which
received good reviews from Portsmouth and District
Landlords Association.
Many thanks to Cornwall Council for arranging the use
of a room in their offices.
A booking form is enclosed with this newsletter, please
return as soon as possible.
Sue Bryer is a solicitor qualified
for over 30 years and an accredited
private landlord for 25 years based
in Sussex.
Recognising that there was a need
to provide detailed tax training for
private landlords and property
developers,
Sue
has
been
delivering a wide range of face to
face tax education over the past 5
years, culminating in the bespoke
design and delivery of two 1-day landlord taxation
courses for landlord associations and accreditation
schemes.
Specialist Landlord Tax
Understanding Capital Gains Taxation – Should I sell?
Over 70 of these courses have been delivered over the
past 5 years and have proven to be very popular.
Landlords struggle to find answers as to how to stay
profitable, keep their assets and seek clarity as to
whether they need to restructure and/or remodel their
portfolios to be more tax efficient due to the recent tax
changes.
Many landlords have elected to reduce their portfolio
size by selling some of their properties. It has also
brought into sharp focus the need for careful tax
planning and refining exit strategies.
Sue Bryer Landlord Tax Training Associates has
pleasure in offering these courses to empower and
enable landlords to complete essential calculations.
They provide a conceptual learning experience followed
by user friendly calculations. The new method of how
landlords are taxed and the related vocabulary HMRC
has recently introduced, will be shared and explained in
full.
Following discussions on this course with an
accountant considered knowledgeable in landlord tax
issues he admitted that he did not know a lot of the
content and may consider attending himself.—Ruth

Any queries please contact Ruth Clarke

Only 20 spaces on this course so please
book asap
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epc—make sure you get the right heaters
There are many heaters on the market all claiming to
given 100% (or more) efficiency, and they are probably
all very good.
Unfortunately there are only a limited range of heaters
recognised by the software used to calculate an EPC, so
please check with an EPC provider before spending
money on a product which will not improve the EPC
and may, in fact, lower the grading you already have.
Pictured at the end of this piece are a couple of
examples of advertisements for heaters which are
dropping through our doors and which look very
tempting.
We have been asked by an EPC provider to stress to
members that they give the same rating as a ‘bog
standard panel heater’. Claims that particular heaters
give over 100% efficiency do not comply with the laws
of physics and you have to wonder why such claims are
permitted by the Trading Standards people.

Tenants often say they prefer particular types of heating
but any decision on installation of heating must be made
by the landlord on consideration of the benefits to the
property.
A list of heaters which can help is on the next page.
The best EPCs tend to be where there is mains gas
otherwise the next best option is Economy Seven
electricity which is used by all of the heaters on page 8.
Ruth Clarke

are you ready for april 2020
I hope that everyone is fully conversant with the
requirement for an EPC of Band E or higher for any
new tenancy.
April 2020 sees the extension of the requirement to
ALL tenanted properties (unless on the Exemptions
Register).
EPC providers are expected to receive increasing
numbers of requests for urgent EPCs so please make
sure you speak to your provider sooner rather than later.
Not many builders are trained and registered to provide
EPCs meaning works recommended may not be suitable
or necessary.
An example is a member who was
recommended to undertake works costing tens of
thousands of pounds, none of which improved the EPC
on the property in question.
Please take advise from your EPC provider before
undertaking any major works recommended by a
builder. You can ask for a draft report to be prepared
to help with your considerations.
The provisions of the Tenant Fees Act 2019 will also
come into effect in April 2020.
Make sure you are not holding more deposit than is
permitted, if you are then return it before 1 April—and
get a receipt. Double check the provisions of the Act to
be sure you are not charging for something which is a

prohibited payment.
The only fees you can charge are:
• the rent
• a refundable tenancy deposit capped at no more
than five weeks’ rent where the annual rent is less
than £50,000, or six weeks’ rent where the total
annual rent is £50,000 or above
• a refundable holding deposit (to reserve a property)
capped at no more than one week’s rent
• payments to change the tenancy when requested by
the tenant, capped at £50, or reasonable costs
incurred if higher
• payments associated with early termination of the
tenancy, when requested by the tenant
• payments in respect of utilities, communication
services, TV licence and council tax; and
• A default fee for late payment of rent and
replacement of a lost key/security device, where
required under a tenancy agreement
(List copied from Government guidance document:
Tenant Fees Act 2019: Guidance for landlords and
agents
Ruth Clarke

average fine for fire safety has increased since
grenfell tragedy
Thirteen years on from the introduction of The
Regulatory Reform (Fire Safety) Order 2005, a research
piece has been published that analyses the legislation
and the cases that have arisen from it.
The study was carried out by fire safety solicitor Warren
Spencer, who reviewed 200 cases brought under the
legislation.
He found that, since the Grenfell Tower disaster in

2017, the average fine increased by more than a third and
the most enforced section of the order related to
emergency exits and routes.
"All of the data relating to sentencing comes from my
own records. There are some interesting patterns and a
sharp increase in the average fine imposed since
Grenfell," Warren said.
The standout numbers that Warren noted were:
(Continued on page 6)
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average fine for fire safety has increased since
grenfell tragedy
•
•

Only nine defendants pleaded not guilty
Article 14 (emergency routes and exits) is the most
enforced
• 120 was the highest number of prosecutions from a
single fire service
• The total amount handed out in fines in 13 years
was £1,230,879
Average fine from 2014-19 was £20,375 (rising to
an average of £27,519 after Grenfell)
The study drew on government statistics and

information obtained under the Freedom of Information
Act as well as primary data from Warren's own cases.
“For me, the most surprising aspect of the government
figures was that there had been approximately 560
prosecutions between October 2006 and March 2018,”
he said.
“If this is correct, then I have been involved in over a
third of all prosecutions brought under the order, which
makes our figures statistically relevant.”
From Fire Industry Association

more than 2 in 5 cornwall buildings fail to meet fire
safety standards
More than two in five public buildings and flats
audited by fire services in Cornwall fail to meet fire
safety standards, figures reveal.
All non-domestic properties and communal areas
receive fire safety audits at some point, to make sure
they follow fire safety laws, with a rating of
"unsatisfactory" indicating changes are needed.
Cornwall firefighters carried out 364 audits in 2018-19,
the latest Home Office statistics show. Buildings tested
include care homes, hospitals and high-rises, as well as
schools and shops.
Of these, 44 per cent were deemed unsatisfactory – 161
buildings in total.
Checking unsatisfactory buildings took up six weeks of
fire crews' time, according to the data, with tasks
ranging from contacting property owners and managers
to carrying out on-site visits and enforcement action.
Premises falling short on safety standards are subject to
follow-up action from the fire service or courts, taking
into account the threat posed to the public and whether
those responsible agree to make changes.
Inspectors issued 134 written warnings in 2018-19, and
21 formal notices comprising of:
12 enforcement notices stating what improvements are
needed and when
Eight prohibition notices banning or restricting use of
the premises until problems are sorted
One prosecution
Following audits, 79 premises were brought back into
"satisfactory" standards.

Not all premises in the area would have been inspected
over the period.
Fire services choose how many audits they carry out
based on their own inspection strategy – meaning crews
may elect to target higher-risk properties.
Across England, crews carried out 49,300 audits in
2018-19, representing three per cent of all premises
known to them.
A third of audits were unsatisfactory, a similar share to
the previous year, though the number of audits carried
out was down by 42 per cent since 2010-11.
Asked what fewer fire checks meant for public safety, a
Home Office spokeswoman said: "Fire and rescue
services have the resources they need to do their
important work and overall will receive around £2.3
billion in 2019-20.
"Fire and rescue authorities must have in place a riskbased inspection programme to ensure buildings comply
with fire safety standards.
"It is for individual fire and rescue authorities to decide
what inspections are necessary, based on their
assessment of local risk."
From Falmouth Packet

Many thanks to Jeff Hick for bringing
this to our attention
Remember Jeff Hick will give FREE
initial fire safety advice to CRLA
members

rics fire safety guide
We have published a clear and impartial fire safety
guide to highlight the responsibilities of landlords and
tenants in keeping properties safe regardless of the type
of home they live in.
• RICS releases guide clearly explaining landlords
and tenants' fire safety responsibilities.
• RICS believes a basic understanding of fire safety
for all can reduce number of fire-related fatalities.
• The short, easy-to-follow guide covers houses,
apartments, flats and maisonettes for both landlords

and the general public.
According to figures obtained by RICS, there are still a
significant number of deaths and injuries each year from
fires in residential properties. Following recent
devastating fires across the UK in these types of
properties, RICS have released the guide of clear and
independent simple safety procedures.
Written with homeowners and residential tenants in
mind, the guidance offers basic, comprehensible advice.
RICS believes having a basic understanding of fire
safety is of the utmost importance for all, and the
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rics fire safety guide
professional body have commissioned the guide to
spread awareness of good fire safety practice.
The guide has been written by RICS Chartered Building
Surveyors and a multi-discipline advisory group who
work within the complex area of fire safety design and
regulation daily. It aims to assist in making homes as
safe as possible by understanding risks as well as
looking at ways to minimise and manage fire safety
measures.
Highlighting and differentiating the responsibilities of
both the occupier and the landlord when it comes to fire
safety, the guide contains specific advice for owneroccupied properties on fire detection, extinguishing and
accessibility and special needs assistance. For rented or
shared accommodation, guidance includes landlord
obligations with appliance, furniture and alarm
compliance to inform where responsibility lies in these
properties.
Never has fire safety been in the public domain so much
as it is now. With recent fires in residential property,
there is an urgent need for the public, landlords and
residents to be aware of what can cause fires and the
measures they should take to stay safe. RICS is acting in
the public interest in publishing this guide, which we
hope will be of benefit widely.
Covering houses, apartments, flats and maisonettes,

RICS' fire safety guide explains how one of the most
fundamental fire precautions to take is to plan and
memorise escape routes no matter where you are. It also
contains guidance for multi-occupancy buildings with a
'stay-put' policy, which can be variable depending on
the building.
RICS highlights the importance of acting quickly and
safely in the event of a fire in the home, with tips and
guidance on how to do so. This includes safety points
for smokers to follow in the home, including e-cigarette
and vaping advice.
The guide also contains safety measures to prevent fires
caused by candles, electricity, circuit overloads and
furniture. RICS advises occupants to become
accustomed to the regulations and know where the
responsibility lies when it comes to fire safety.
From RICS

A copy of the Guide can be found on the
CRLA website in the Download
Information For Landlords Page

Many thanks to Annett Osborne for
bringing this to our attention

cannabis alert for private rental sector as electricity
thefts surge
New analysis by Direct Line for Business reveals a
surge in the number of police investigations into the
theft of electricity, where people have tampered with a
gas or electricity meter.
Police investigations into the theft of electricity are
projected to be 13 per cent higher this year than in 2018,
and the company forecasts that there will be 2,200 cases
in 2019 compared to 1,950 in 2018.
In almost a quarter of existing cases, police suspect
electricity was being stolen for the cultivation or
manufacture of illegal drugs: this is becoming an
increasingly common problem involving private rental
properties innocently let by landlords and agents.
Since the start of 2017 there have been over 5,200 cases
investigating the theft of electricity, an average of seven
cases opened every day.
People can receive a
significant prison term for electricity theft alone, with a
starting point of 12 weeks’ custody for serious
offenders.
For those found guilty of running a cannabis operation,
capable of producing industrial quantities for
commercial use, a criminal can expect to be jailed for
between four and eight years.
Just three police forces across England and Wales
account for nearly a third of all investigations into the
theft of electricity.
Greater Manchester Police handled 14 per cent of all
investigations into the theft of electricity since 2017,
followed by West Yorkshire Police (12 per cent) and

Merseyside Police (seven per cent).
Greater Manchester Police also had the highest number
of investigations where it was suspected the power
stolen was being used for the manufacture of illegal
drugs, with 710 cases recorded between 2017 and the
end of June 2019. This was followed by West
Yorkshire Police with 602 investigations and
Merseyside with 376.
From Letting Agent Today

Remember to check your insurance
policy covers the very expensive damage
that can be caused
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heaters accepted as improving epc
Ref No

Brand
name

Model
name

697101

Illustrative
Storage
medium
Heater

230001

Dimplex

Quantum

230002

Dimplex

230003

Model
qualifier

ManufacStorage
First Year Final Year
turer
Capacity

Output
Power

Boost Output

SAP Illustrative
2013
Products

current

12

1000

QM 070

GDC
2013
Group Ltd

current

11.61

700

630

Quantum

QM 100

GDC
2013
Group Ltd

current

15.42

1000

880

Dimplex

Quantum

QM 125

GDC
2013
Group Ltd

current

19.45

1250

1130

230004

Dimplex

Quantum

QM 150

GDC
2013
Group Ltd

current

23.1

1500

1380

230005

Creda

Quantum

CQH 070

GDC
2014
Group Ltd

current

11.61

700

630

230006

Creda

Quantum

CQH 100

GDC
2014
Group Ltd

current

15.42

1000

880

230007

Creda

Quantum

CQH 125

GDC
2014
Group Ltd

current

19.45

1250

1130

230008

Creda

Quantum

CQH 150

GDC
2014
Group Ltd

current

23.1

1500

1380

230009

Heatstore Quantum

HSDQ 070

GDC
2014
Group Ltd

current

11.61

700

630

230010

Heatstore Quantum

HSDQ 100

GDC
2014
Group Ltd

current

15.42

1000

880

230011

Heatstore Quantum

HSDQ 125

GDC
2014
Group Ltd

current

19.45

1250

1130

230012

Heatstore Quantum

HSDQ 150

GDC
2014
Group Ltd

current

23.1

1500

1350

230013

Dimplex

Quantum

QM 050

GDC
2016
Group Ltd

current

7.2

500

385

230014

Gabarron

Ecombi
HHR

ECOHHR20

Elnur SA 2017

current

12.2

800

550

230015

Gabarron

Ecombi
HHR

ECOHHR30

Elnur SA 2017

current

18.3

1200

820

230016

Gabarron

Ecombi
HHR

ECOHHR40

Elnur SA 2017

current

24.4

1600

1100

230017

STIEBEL
SHF 2000
ELTRON

current

16

1000

350

230018

STIEBEL
SHS 2400
ELTRON

current

19.2

1

800

230019

STIEBEL
SHS 3600
ELTRON

current

28.8

1800

1200

Stiebel
Eltron UK 2019
Ltd
Stiebel
Eltron UK 2019
Ltd
Stiebel
Eltron UK 2019
Ltd
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heating in hmo
For all properties a healthy indoor temperature is around
21˚C. There is small risk of health effects below 19˚C.
Below 16˚C, there are serious health risks for the
elderly, including greatly increased risks of respiratory
and cardiovascular conditions. Below 10˚C a great risk
of hypothermia, especially for the elderly.
Excess cold is one of the hazards considered when your
property is inspected under the Housing Health and
Safety Rating System (HHSRS). When assessing the
temperature in a property the assessor does not take into
account the EPC value.
The Cornwall Rental Standard states:
The whole of the property should be capable of being
heated adequately. As a minimum all individual rooms,
including the bathroom and kitchen, should have fixed
controllable heating capable of achieving and
maintaining an adequate indoor temperature of 19°C
throughout the dwelling during cold weather
HMOs
‘HMOs’ include traditional bedsits, shared houses and
flats in converted buildings.
The standard provisions in the licence for HMOs in
Cornwall state:
Each unit of living accommodation must be provided
with a safe, fixed, thermostatically controlled,
programmable and affordable means of space heating
which is capable of maintaining an indoor
temperature of at least 19C (after a warming up
period) in the main habitable rooms when the outdoor
temperature is –10C and any other rooms within the
letting at 16C.
The assessment of the excess cold hazard in an HMO is
exactly the same as in other property types and
considers the issues of heating, insulation, ventilation
and draughts.
However, in bedsit type HMOs and HMOs where
people live independently, the assessment of adequate
heating is different. Decent fixed room heaters may be
adequate, if the areas outside of the bedsits also have
heating.
Where there is central heating for bed-sit style HMOs
the guidance states ‘provision for space heating may be
centrally controlled. Such systems should be operated to
ensure that occupants are not exposed to cold indoor
temperatures and should be provided with controls to
allow the occupants to regulate temperature within their

dwelling.’ The heating system should provide direct
heating to every room, including the common parts and
shared bathrooms. The boiler and all system controls
should be located in a common part, not in an
occupier’s room. These controls should either be
accessible to all occupiers or only turned off for a few
hours at night. The temperature would need to be
controlled at other times using thermostatic radiator
valves.
Room heaters may be more typical for bedsit type
accommodation, but would be considerably worse than
average for other types of HMOs. In deciding whether
fixed heating is, or would be adequate, consider the
following factors for each bedsit:
• The exposure and insulation of the external walls
and windows and whether this can be improved.
• The capacity of the fixed heating appliance.
• Whether the heating is controllable, or would be
able to warm the room up speedily from cold in
winter.
• Whether there is adequate heating to the common
parts?
There are three types of room heaters to consider gas,
on-peak electricity and off-peak electricity.
see the main guidance for more details. Gas room
heaters are very efficient, operating at typically 70 per
cent efficiency. They may be considered as an
appropriate form of heating provision in bedsit type
HMOs where they exist or can be installed at reasonable
cost.
One of the concerns over the use of room heaters is that
of the running costs and how far this should be taken
into account as a deficiency.
Prepared using information from Chartered
Institute of Environmental Health Guidance on
enforcement of excess cold hazards Produced July
2011
The level of heating of common parts of HMOs is not
mentioned specifically mentioned (other than reference
to ‘adequate’ in the above Guidance and to bathrooms
and kitchens in the Cornwall Rental Standard but
hallways need to have some provision for heating the
fabric of the property to prevent mould, damp,
condensation and other damage to the fabric caused by
lack of heating.
Ruth Clarke

what makes a good landlord? six tips
Maintain positive relations with your tenants
Be reachable
Make sure your tenant’s method of communication
matches your own, be it a letter, email, phone or text.
Be local
Or have a local agent.
Be active
If your tenants do have an emergency, how quickly you
come out could dictate whether they sign another

contract with you.
Be professional
Retaining your professionalism at all times is essential if
you want to gain a good reputation as a landlord.
Be flexible
For example pets, take an objective look at the owners
and their pets on an individual basis,
Be fair
The trick is don’t be a pushover, but don’t be callous.
Taken from article on Bdaily.co.uk
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taxation for landlords course
The Portsmouth and District Landlords Association
have sent the following testimonial:
The PDPLA ran 3 of Sue’s courses this year, one
focussed on CGT and two on general taxation for
landlords – all of the courses were completely sold out
and we have members asking us to rerun them already.
Sue is the perfect trainer – an experienced landlord who
understands her subject and who has many years
experience as a teacher, she steps everyone through the
most complex calculations that even the most ‘maths
averse’ can understand and follow. Yet even our most
‘tax aware’ members came away having learnt
something - we needed to update some of our web based
tax tools as Sue explained nuances of the tax system

that we had never picked up from the many ‘experts’ we
have had present to us in the past.
Most ‘experts’ will have their ‘angle’ or pet solution or
standard approach – the real benefit of one of Sue’s
courses is that she outlines all of the options and talks
about the strengths and weaknesses of each, rather than
trying to sell one solution as so many do – this is proper
education, it gives you the skills to make the decisions
you need to make for your business.”
The course is filling quickly so anyone wanting to
benefit from the information being given needs to
contact Ruth Clarke urgently—01872 554498 or email
crlawp@gmail.com
Ruth Clarke

judge clears up hmo licensing confusion
Judge Clears Up HMO Licensing Confusion
A judge has settled an argument about the date when a
house in multiple occupation is defined as not having a
licence.
The question has dogged housing courts as the offence
occurs sets the time limit for starting proceedings and
serving court papers on landlords.

OFFER EXTENDED TO END 2019

Now, one appeal case has gone before the High Court to
resolve the question of if court proceedings should start
within six months of when the offence took place or
when the complaint arose.
In the case, a district judge had ruled the proceedings
out of time at the first hearing.
The judge took the date of the offence as when the
council first visited the property, rather than the date
of the last visit some days later.
In the appeal by Luton Council against the decision,
the High Court ruled renting out an HMO without a
licence is a continuing offence – one that takes place
over time – rather than happening on a specific date.
The court noted the decision was reinforced by the
housing officer having to visit the HMO over several
days to gather evidence of the offence to establish the
property was an HMO that required a licence.
As the appeal was held at the High Court, the decision
is binding on lower courts and closes a loophole that
some landlords have tried to use to avoid prosecution.
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average rent data conflicts are too confusing
DPS*

Hamptons

Homelet

Average
rent

Quarterly
Change

Average
rent

YoY
Change

Average
rent

YoY
Change

Scotland

£619

-1.02%

£667

1.80%

£676

2.00%

North East

£526

0.65%

£535

3.10%

North West

£596

0.18%

£739

4.40%

Yorkshire & Humber

£552

3.60%

£657

2.00%

Northern Ireland

£533

2.18%

£673

1.40%

East Midlands

£578

-2.17%

£653

3.80%

£718

2.40%

£657

–

£693

1.00%

–

0.40%

West Midlands

£620

-0.19%

East of England

£821

1.53%

£984

2.10%

£927

1.30%

Wales

£578

-143%

£673

-1.40%

£634

2.10%

cannabis alert for private rental sector as electricity thefts surge

London

£1,333

1.03%

£1,745

1.80%

£1,694

3.30%

South West

£743

1.58%

£851

4.50%

£846

3.40%

South East

£880

0.23%

£1,096

3.80%

£1,045

0.20%

UK

£778

0.91%

£998

1.80%

£967

2.50%

Conflicting data from a flurry of rent surveys sparks the
question of who landlords should believe.
The surveys are just three of an increasing number
published each month by mortgage lenders, letting
agents and trade bodies vying for space in a crowded
media.
The results are always different because each report is
based on an incomparable sample of data typically
drawn from the organisations own customers.
According to Hamptons, part of the Countrywide group
of letting and estate agents, average UK rents are just £2
short of tipping the £1,000 a month ceiling.
Homelet, a tenant referencing and insurance firm,
disagrees and puts the average UK rent at £967.
Both compare rents for new tenancies in September

2018 with those in September this year.
The Deposit Protection Service (DPS) publishes a
rolling quarterly comparison showing the average UK
rent as £778 a month.
Which one is right?
The answer is none of them as average rents across a
region are not a comparison for landlords or tenants.
Rents depend on home type, location, facilities and a
host of other property and location variables.
Please note:
• DPS data is Q3 2019 compared with Q2 2019
• Homelet and Hamptons data compare September
2018 to September 2019
From Guild of Residential Landlords
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government has made no assessment of case for
increasing housing benefit
There has been no government assessment of the case
for increasing the scope of housing support, despite the
sector stressing the need for investment.
Crossbench peer Lord Hylton put a written Lords
question as to the extent of assessment of the case for
increasing both the scope and total amount of housing
benefit – including any resulting savings on temporary
accommodation and other costs.
For the DWP, Tory peer Baroness Stedman-Scott said
no assessment has been made of either case with
decisions on the uprating of Local Housing Allowance
from April 2020 to be “discussed later this year.”
Crisis and The Joseph Rowntree Foundation (JRF) are
calling on the government to invest in housing benefit –
releasing a survey showing overwhelming support from
three-quarters (75%) of respondents saying housing
benefit should increase if rents go up.
The charities commissioned Public First to conduct a
survey of over 4,000 UK adults, which also showed that
76% of people believe housing benefit is a practical way
for the Government to stop people experiencing
homelessness in the first place.
In 2011, housing benefit was set so those on low
incomes could afford the cheapest 30% of private
rentals in their area.
Following years of under-investment, including a fouryear freeze since 2016, the rates are acknowledged as
falling woefully short of the true cost of renting, which
continues to rise in many parts of the country.
Research published earlier this year by Crisis showed
that housing benefit shortfalls meant that in many areas

across the UK, there is little to no affordable private
housing.
This is recognised pushing thousands of individuals and
families to the brink of homelessness.
In May, the two charities released a report revealing
nine out of 10 councils warning of more and more of
those on the lowest incomes will become homeless
because the freeze on Local Housing Allowance (LHA)
and other benefits means they can’t afford to pay their
rents.
Nearly 90% of local authorities surveyed for that report
said there is not enough social housing in their area to
meet demand – including for those on the brink of
homelessness.
That was evidence enough for Crisis and Joseph
Rowntree Foundation (JRF) are calling for the
government to urgently restore LHA rates in Universal
Credit to ensure they truly cover the cost of rent – then
look to long-term provision of social housing.
The NHF has called for an increase LHA payments so
that they cover at least the bottom 30% of private rent
homes in any local area, with related research exposing
just how inadequate Local Housing
Allowance now is for the 1.3m families who rely on it
to cover the high cost of private rent.
There are now parts of the country where less than 1%
of private rented properties are covered by the Local
Housing Allowance rate, at a time when record numbers
of low income families have no other option for finding
a home, due to a severe lack of social housing.
From 24 Housing

returning a tenant’s deposit
All deposits must have been registered with a
government backed tenancy deposit scheme, these
schemes are
• Deposit Protection Service
• MyDeposits
• Tenancy Deposit Scheme
At the end of a tenancy as a landlord, the deposit should
be returned to the tenant within 10 days once an
agreement has been reached as to how much the tenant
will have returned.
If there is a dispute as to the amount that should be
returned to the tenant, then this sum is held aside, and
the dispute resolution will be handled by the deposit
scheme that the landlord has used.
Disputes
If deductions are being disputed, then the landlord
should write to the tenant and set out the amount they
believe they are entitled to and give clear reasoning and
justification.
If the tenant doesn’t agree with the deductions, then the
tenancy deposit scheme will work as a mediator, they
each have their own mediation scheme, and this means
that the case will be looked at with evidence from both
parties considered.

Evidence can include the following:
• Signed check in and inventory
• Signed tenancy agreement
• Signed reports of any property inspections carried
out
• Invoices, estimates and receipts
• A statement of the rental account
• Videos and photographs that have been clearly date
stamped
• Copies of correspondence between the landlord and
the tenant
• Witness statements
After the evidence and narratives supplied by both
parties have been examined then a decision will be
reached.
The decision
The adjudicators/mediators are unbiased and take into
consideration all the evidence and detail supplied by
both parties involved in the dispute. After they have
come to a decision both parties will be notified in
writing of the decision and the funds will be distributed
as prescribed.
It is important that the proper timescales are adhered to
and that a landlord is open to communication with the
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returning a tenant’s deposit
tenant.

From Property118

The signed documents should be signed by both
landlord and tenant where possible and when
deposit is returned a signed receipt should be
obtained from the tenant

landlords ‘in limbo’ as still no sign of when mandatory
electrical safety checks will be introduced
The Government is yet to set a start date for mandatory
electrical safety checks in the rental sector despite
committing to doing so in July 2018.
Labour MP Jim Fitzpatrick tabled a parliamentary
question asking when the checks would come for
landlords, but housing minister Esther McVey has
revealed there is still no start date in mind.
She said: “In July 2018, the Government committed to
introducing mandatory five-yearly electrical safety
inspections for electrical installations in privately rented
properties. This will be achieved through secondary
legislation, subject to parliamentary time. In the
meantime, it remains best practice for landlords to
ensure that the electrics in their properties are safe.”
It comes as a new Queen’s Speech will set out the
Government’s legislative agenda on Monday, which
will kick off a new parliamentary session.
There are still plenty of regulations that compel
landlords to ensure the properties they let are safe such
as the Defective Premises Act and the Homes (Fitness
for Human Habitation) Act.
David Smith, policy director for the Residential
Landlords Association, told EYE: “The first duty of any
landlord is to ensure the properties they rent out are
safe. It is essential that the electrics and associated
installations in homes are in good working order, and
we would advise landlords to make use of safety
appliances such as residual current devices. The law
already gives ministers the powers to require five-yearly
electrical safety checks in private rented property. All
that is required is for the regulations allowing this to be
approved by Parliament.
“The RLA argues that this should happen swiftly to
provide much greater clarity for the sector on what is
expected of it. Remaining in a state of limbo helps

nobody. We are also calling for clear guidance for
landlords as to how they should make sure the electrics
in the properties they rent out are safe.”
David Cox, chief executive of ARLA Propertymark,
said: “We agree that it is best practice for landlords to
ensure that electrical safety checks are carried out
regularly in their properties and to get into the habit of
doing so before legislation comes in.
“The Homes Fit for Human Habitation Act 2018 require
landlords to ensure that homes are safe, healthy and free
from things that cause serious harm, and Government
guidance for tenants includes electrical safety within
that.”
Robert Jervis-Gibbons, public affairs manager at
campaign group Electrical Safety First, said: “Electrical
Safety First is extremely concerned that the Government
has not yet provided a timescale to implement
mandatory electrical safety checks in the private rented
sector (PRS), particularly since it announced its
intention of doing so last year.
“Regular electrical checks in the PRS were, in fact,
incorporated into the 2016 Housing and Planning Act.
“But three years on and we are still waiting for
Government to announce a date for this to be
introduced.
“This has become a critical issue that needs to be
addressed, particularly in response to the tragic fires at
Grenfell and Lakenal House, which appear to have been
caused by electrical products.
“Electricity causes almost half of all fires in UK homes,
so it is time electrical safety is put on a par with that of
gas – as PRS landlords have been required to make an
annual gas safety check since the 1990s.”
From Property Industry Eye

regular electrical checks in the prs are ‘essential’
“The Hackitt Review left no doubt that regular electrical
checks are an essential – not just in the PRS but also in
the social housing sector. And particularly in high-rise
blocks, whatever the tenure.”
More than 18,000 house fires in England each year are
caused
by
electricity,
with
independent
research suggesting PRS properties are most at risk.
Research undertaken for Electrical Safety First by

Hampshire Fire and Rescue Service indicates that
electrical fires in PRS homes are expected to increase
by 17% by 2025.
Buckle added: “It is time private renters in England
enjoy the same level of protection as elsewhere in the
UK.”
Taken from Landlord Today article
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seasonal repairs
The weather is getting noticeably cooler and streets are
covered in blankets of leaves.
Autumn is now in full swing, but exactly who is
responsible for clearing those dead leaves that are
blocking the gutter?
Responsibility for clearing debris from gutters
Clearing of gutters is something for the landlord to
resolve and this is made explicitly clear in section 11 of
the Landlord and Tenant Act 1985; the exterior of the
property including drains gutters and external pipes are
for the landlord to maintain and keep in good repair.
Responsibility for clearing debris for chimneys
As well as debris getting in gutters, at this time of year
it may also get into chimneys-something that could
become dangerous if it is not sorted out swiftly.
This is actually something that is classed as a tenant’s
responsibility as part of what is known as living in a
‘tenant like manner’ much in the same way as changing
a lightbulb is a tenant’s job. Practically, however,
asking your tenant to clean the chimney could be a
difficult job for them to do and could lead to something

falling down on to them. It may be advisable to get a
professional to do the job rather than expecting tenants
to do this. [Your insurance company may require that
you get a Certificate from a professional company or
possibly void your insurance—Ruth]
Responsibility for dealing with condensation
Another common issue at this time of year
is Condensation, as cold weather is one of the leading
causes of condensation in many households. To avoid
condensation arising and leading to damp and mould,
tenants may be advised to leave the heating on a low
setting all day when it gets very cold. Trying to avoid
producing moisture from cooking and drying clothes
where they shouldn’t be dried can also help.
Landlords should make sure there is adequate
ventilation, perhaps with extractor fans, to allow tenants
to live normally and not cause a high level of
condensation incidental to this. It is also a good idea to
make sure the home is insulated and draught proofed.
From RLA

st petrocs named as cornwall council chairman’s
charity of the year
St Petrocs is committed to working to end street
homelessness
in
Cornwall
by
providing
accommodation, support, advice, training and
resettlement services to single homeless people.
Founded 32 years ago, it now has more than 40
members of staff providing two resource centres,
outreach and residential services across the whole of
Cornwall.
Councillor Hilary Frank, Chairman of Cornwall
Council, announced her decision to choose St Petrocs at
the recent meeting of Full Council at Lys Kernow.
She explained to councillors that the work being done
by the charity was vital.
Cllr Frank said: “All of us are born into circumstances
beyond our choosing, and it is these background stories
that stay with us and shape the rest of our lives. But they
don’t have to dictate our lives.
“The power and freedom we have to shape our future
depends on the support we can call on from those

around us. For anyone facing homelessness, for
whatever reason, there should be the care and support
they need to help them. It is our moral duty that we get
this right for the people of Cornwall.”
Steve Ellis, Chief Executive of St Petrocs, said: "It is
wonderful to have been chosen as the Chairman's
charity, it is something we were not expecting, and is a
real boost for us.
"Meeting councillors today has been hugely valuable,
they have been so supportive and so interested in the
work we do.
"Our stated aim is to end homelessness in Cornwall, and
that is achievable, especially with the support we are
lucky to receive from Cornwall Council and the wider
community.
"Contrary to the rest of the UK, the number of homeless
people in Cornwall is falling, and this wonderful gesture
from Hilary and other councillors will help us to
continue our work.”
From Cornwall Council

borrow up to £60,000 to help turn an empty property
into a home
Empty Homes Week turned the spotlight on what help
is available to bring empty properties back into use. If
you have an empty property in Cornwall, we can help
you turn it back into a home. We have loan funding
available, and the amount that can be borrowed has
increased and is now up to £60,000 for a single home
and up to £210,000 where there are a number of
potential homes involved.
Cornwall Council cabinet portfolio holder for homes
Andrew Mitchell said: “We’re committed to delivering
homes for residents in Cornwall and that includes

helping owners to bring empty properties back into
use. There are around 3,000 properties in Cornwall
classified as being empty and unused for longer than 6
months.”
“We want to work with empty property owners to
alleviate their problems in getting funds to renovate
potential homes which will also help to address the
housing shortage in the Cornwall. A wide range of help
is available and, in most cases, there are realistic
solutions to problems which are preventing properties
being brought back into use.”
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borrow up to £60,000 to help turn an empty property
into a home
The Council’s Empty Property Loan scheme has already
lent over £2 million to property owners, resulting in
over 120 properties being brought back into use.
If a property is in need of improvement to improve the
chances of a sale, or work is required to help an owner
to secure finance, then a loan from the Council could be
a solution.
The loan is recovered either on the sale of the property
via a legal charge, or within 12 weeks of the completion
of works, so there are no monthly repayments. If the
owner pays back the loan within 12 weeks of
completing the work, then there is no obligation to sell
the property.
To be considered for a loan, the property has to have
been empty for a minimum of 6 months. Loans can also
be used to convert long term empty non-residential
properties into dwellings or to sub-divide larger existing
dwellings. Once work is completed, properties must be
available for full time residential use and must meet the
Council’s Cornwall Rental Standards. In addition
owners will be advised how to meet minimum energy
efficiency standards.
Business partners Neil and David bought a property in
Higher Brea near Camborne which had been empty for

over 5 years. They got planning permission to convert
the large house into 2 x 3 bedroom family homes in an
area of high housing demand. They were successful in
getting a loan of £40,000.
Neil said: “When looking for finance to convert our
property into 2 x 3 bedroom homes, the Council’s loan
scheme was a very worthwhile option. It helped us with
cash-flow and enabled us to create 2 homes of a very
high standard. We would not hesitate to recommend the
scheme to any empty property owners who need to do
renovation works, particularly now that the loan terms
are even more favourable.”
In addition to loan assistance, we can help in other
ways. We can:
• provide evidence to help support applications to
HMRC for VAT concessions on eligible works;
• market properties to their investor database;
• make referrals to Private Sector Leasing Schemes
which guarantee rental income.
For information about the range of help available,
contact the Council’s Empty Homes Team on 01726
223600, email emptyhomes@cornwall.gov.uk; or
visit www.cornwall.gov.uk/emptyproperties
From Cornwall Council

claim—why landlords should be cautious about airbnb
A leading property management firm has warned UK
landlords to be cautious about turning to Airbnb and
other short-term online lettings outlets to counter falling
earnings.
Apropos by DJ Alexander, one of the UK’s largest
family-run property management businesses, believes
that financial and regulatory changes have seriously
affected the viability of the private rented sector (PRS),
resulting in many landlords viewing Airbnb and shortterm letting as a potentially attractive option compared
to the traditional long-term letting market.
According to Airbnb, it has 223,200 active listings in
the UK, generating £854 million with average earnings
for owners of £3,100 per year. The growth in some parts
of the UK has been considerable, with Edinburgh, for
example, now being home to over 12,000 hosts – a
number which has doubled in the last three years.
Although Airbnb listings can be found nationwide, there
are four key areas where the majority of homes, flats,
cottages and other properties are located: namely
London, Scotland, the South West and the South East,
which collectively account for 73% (163,000) of all
listings.
What’s more, these four areas account for 78% (£666
million) of all income generated for hosts in the UK.
David Alexander, joint managing director of Apropos
by DJ Alexander, said it isn’t surprising that many UK
property owners have considered turning to Airbnb and
short-term letting as an alternative to the long-term
approach, with income from traditional letting
remaining fairly static for some time. Equally,

regulatory and financial changes have made letting a far
less attractive proposition for many, but particularly for
those who are deemed to be ‘accidental landlords’ –
often those who have inherited a property or couldn’t
sell their home and have decided to rent it out instead.
“Indeed, Airbnb appear to be actively targeting such
people to make short-term letting more attractive,”
Alexander said. “Although UK average earnings for
hosts are said to be just £3,100 per year, projected
figures for most towns and cities are considerably
higher.”
Earnings vary throughout the country. York, for
example, is said to offer potential earnings of £2,083 per
month, while in Edinburgh it’s £1,907, in Manchester
£1,744, in Liverpool £1,619, in Leicester £1,293, in
Birmingham £1,226, in Northampton £1,244 and in
Cardiff £1,963. In the capital, meanwhile, average
monthly earnings from Airbnb stand at £3,647.
“For many property owners these look like attractive
figures and appear to offer a real alternative to longterm letting yields,” Alexander added.
However, while there are undeniable pluses in shortterm letting on Airbnb and other websites - daily
income is higher than long term letting, there are fewer
legislative, financial and regulatory issues, and it can be
less punitive, in some circumstances, for borrowing –
there are potential downsides and complications as
well.
“You must inform your lender if you are making this
change [from long-term to short-term]; your insurers
(Continued on page 16)
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claim—why landlords should be cautious about
airbnb
needs to be informed; there may be considerable dead
periods when you aren’t earning; the maintenance costs
will be higher as you have beds to change and properties
to clean on a regular basis; and Airbnb, although in the
ascendance at the moment, is coming under
considerable pressure from numerous local and national
governments in the UK and abroad,” Alexander said.
“They have already been banned in some cities and had
their activities restricted in various places around the
world. You might find that you shift to Airbnb only to
find the number of letting days per year becomes
restricted.”
In London, for example, there is a 90-day annual limit
for short-term lettings unless hosts secure specific
planning permission from their local council to allow
for more days, while in Scotland Airbnb announced last
week that it is planning to bring in a registration system
and landlord regulations to allow councils to regulate
short-term lets and reduce pressures on local housing
and communities.
“With Airbnb you may find that you make more money
for the peak five or six months of the year, but the
winter is completely dead in which case your earnings

may balance out,” Alexander continued. “The problem
is that there is more work involved in dealing with 50
guests a year than in two permanent clients staying for a
year. It’s a balance and will depend on your
expectations, your current experience of where your
property income is going, and your location.”
Alexander said the issue for any wavering landlord or
investor contemplating the move from long to shortterm letting is the level of return, the guarantee of
occupancy, the limiting of regulatory and financial
restrictions, and the impact on the long-term value of
the property investment.
“These are a lot of factors to consider so I would urge
landlords thinking of this step to think long and hard
before making a leap into the unknown,” he explained.
“It will work for some but could be a mistake for others.
Equally many landlords could substantially improve
their earnings by reviewing their portfolio, their
finances, and their individual circumstances. There is
still a very good return to be made from the PRS, but it
requires a professional approach.”
From Property Investor Today

Giant glow-in-the-dark swear words, a sex toy and a pet
python are among some of the items that students left in
their accommodation when they moved out over the
summer, according to The Deposit Protection Service.
Part of The DPS’s role is processing landlords’ requests
for deductions from their tenants’ deposits, and among
the claims it received this year was one to cover costs of
removing a snake found in a student’s bedroom.
Elsewhere, one landlord found an air rifle in a student’s
room while another found a living room in good
condition in the day time - only to discover four-foot
high swear words daubed on the walls once night fell.
Another landlord said he had had to let the owner of a
sex toy left behind know of its disposal when they
phoned and asked for it back.

“Like all tenants, students must take care of the place
they live in, avoiding or properly repairing any damage
and leaving the property as clean as when they arrived.
Because students are more likely to share their house
with others, there can be confusion over who is
responsible for checking the condition of their
accommodation and reclaiming the deposit when
everyone moves out” explains Matt Trevett, The DPS
managing director.
“Keeping to the terms of a tenancy agreement and
demonstrating that they’ve left the place in good
standing is crucial to students receiving their full
deposit back.”
From Letting Agent Today

left behind by tenants

wadebridge based agency wins award
Peach Lettings, the Wadebridge based lettings and
property management agency, won High Performing
New Agency at the prestigious Agent Rainmaker
Community Awards Ceremony in London last week.
The Award was presented by Agent Rainmaker founder
Sally Lawson, former Chairman of ARLA (Association
of Residential Lettings Agents) and actress Sally
Phillips of ‘Miranda’ fame.
Susan Rowlands and Belinda Crawford who launched
Peach Lettings in February 2018 commented “We were
thrilled to receive the Award. Agent Rainmaker is a
collection of ‘new breed’ lettings agents who
collaborate to raise standards across the industry –
offering Landlords and Tenants alike an exceptional

service. We joined this group over a year ago and it has
been a tremendous support in how we have grown and
nurtured Peach.
It was wonderful to have our
achievements acknowledged by our peers.”
Peach Lettings is an independent lettings agency which
focuses solely on lettings and property management. It
works closely with its Landlords, advising and helping
them to prepare their properties to get the best rental
return. It then cares for every property in its portfolio
as if it were its own, sourcing Tenants who want to
make it their home and look after it during their stay.
Comments Belinda, “During the last eighteen months
we have worked tirelessly to create a new type of
lettings agency with Peach. Times are hard for
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wadebridge based agency wins award
Landlords with ever changing legislation and fewer
incentives to let so it’s more important than ever that
they work with an agency who has their interests at
heart.”
“Here at Peach, we make it our task to ensure the
properties in our portfolio are fully compliant at all

times and are looked after around the clock - giving our
Landlords peace of mind and the time to get on with
other things.”
Website: www.peachlettings.co.uk
From Peach Lettings

courts breaching repossession rules and scrapping
section 21 will make it worse
The Residential Landlords Association (RLA) has
accused courts across the country of failing to follow
their own rules when it comes to landlord repossessions.
It cites civil procedure rules which make clear that
courts are expected to deal with cases 'expeditiously and
fairly'.
The same rules make out that from the point of a
landlord making a claim to the property actually being
repossessed after going through the courts should only
take around nine weeks.
However, official figures show that the average landlord
repossession takes over 22 weeks.
The RLA says the proposed scrapping of Section 21
evictions will cause the number of private rental sector
repossessions going through the courts to 'increase
substantially'.
It argues that although the government's outstanding
consultation commits to a 'simpler, faster process
through the courts', detailed plans are yet to be revealed.
The association - which is set to merge with the
National Landlords Association from January - renews

its call for the development of a 'properly funded
housing court to speed up and improve justice for
landlords and tenants'.
It adds that the government must match this with a
commitment to ensure landlords have to wait no longer
than ten weeks between making a claim for
repossession and it actually taking place.
David Smith, RLA policy director, accuses the
government of 'talking the talk' but failing to 'walk the
walk' when it comes to court reform.
"Words alone will not improve the court system for
tenants or for landlords," he says.
"What is needed is a firm plan for a fully funded
housing court which reverses cuts that have made
access to justice more difficult and take far too long."
"Tinkering with the existing system is simply not good
enough. Without such fundamental changes the
government’s plans to reform the way landlords can
repossess properties are dead on arrival," adds Smith.
From Letting Agent Today

member benefits
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments

Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.

Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net
Cleaning and Gardening—DISCOUNTS
(Continued on page 18)
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member benefits
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Copywriting—DISCOUNTS
Broca Creative
Copywriting service offering 50% discount to CRLA
members on their first purchase.
Email: hello@brocacreative.co/
Website: https://brocacreative.co/
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and

PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
www.energysurveyscornwall.com
Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Forms for Your Lettings Business—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
FREE to CRLA members
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord and General Insurance
ADVANTAGEOUS RATES
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member benefits
Aston Lark
Tel: 01841 532939
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com

Legal Assistance—FREE INITIAL TELEPHONE
OR EMAIL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth

Clarke for assistance
Tenant
Referencing
UNDERTAKEN BY CRLA

DISCOUNTS

IF

For Assistance

Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members

Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).
Please check the CRLA website for other companies
wishing to work with the CRLA
NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.
Please Note: The free initial advice does not tie you to
using the service you contact. If you do
decide to hire that company they will
quote you for the work involved at their
usual rate.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.
If you would like to see your company included in this
listing please contact Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com
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£2,000 fine for landlord after fire safety breaches
were found
An inspection has left an HMO landlord with a large
fine after an array of fire safety breaches were found at
his property in Birmingham.
The initial inspection took place in November 2018,
with a follow up in August 2019 that found insufficient
changes had been made.
No interlinked fire alarm, fire doors or blankets were
found at the property and it was noted that there were
lacking fire separations in the building.
It is the first property to be punished under new civil
penalty regulations in Birmingham, which was updated
earlier this year. It gives councils the power to enforce
penalties of up to £30,000.

Sharon Thompson, cabinet member for homes and
neighbourhoods commented, “HMO properties have a
massive role to play in providing affordable housing to
people in Birmingham, particularly as we are in the
midst of a national housing crisis.
"However, these properties must also meet building and
fire safety standards, be properly regulated, appropriately licensed and ultimately provide good quality housing
for citizens”
From Fire Industry Association

Many thanks to Jeff Hick for bringing
this to our attention

landlord fined almost £3,000 for unsafe hmo
A buy-to-landlord in Worcester has been ordered to pay
almost £3,000 for failing to install adequate safety
measures.
Mohammed Rafiq, who was pursued by Worcester City
Council for almost 12 months, was fined £2,783 by
magistrates for operating an unlicensed house of multiple occupation (HMO) in Canterbury Road, Worcester,
WR5.
Rafiq, who failed to install proper fire safety equipment
in his rented property, had been operating without a licence since November last year, despite being notified
at the time by the local council.
Following several unsuccessful attempts to the landlord,
the city council was left with little alternative but to take
Rafiq to Worcester Magistrates Court.
Rafiq was charged with operating the HMO without a
licence and for failing to take safety measures including

failing to supply firefighting equipment and having insufficient fire alarms, failing to install emergency lighting or self-closing fire doors and failing to display his
name, address and contact details inside the HMO.
Cllr James Stanley, chairman of Worcester City Council’s communities committee, commented: “The majority of landlords in Worcester abide by the law but as this
case demonstrates, the city council won’t hesitate to act
in cases where landlords exploit tenants, provide dangerous or substandard accommodation or flout their legal obligations.
“I would urge any Worcester residents who are facing
difficulties with their tenancy or have concerns about an
HMO to contact the city council’s housing team for advice and support."
From Landlord Today

housing minister backs first ever banning order used
on rogue landlord
Housing Minister backs first-ever Banning Order used
on rogue landlord
A Shropshire man has become the first in England to be
banned from being a landlord.
In a case brought by Telford & Wrekin council, David
Beattie has also been ordered to pay back housing
benefit paid to him by the authority for two of his
former tenants.
The council applied for a banning order and rent
repayment order against Beattie, who a tribunal was told
has previous convictions.
At the tribunal hearing in August, The Property
Chamber in Birmingham heard that Beattie was not a fit
and proper person to hold a licence for a HMO.
The tribunal also found that Beattie had issued a licence
instead of an assured shorthold tenancy in a deliberate
attempt to mislead tenants as to their legal rights and
security of tenure.
The licences stated to tenants that they could be evicted
in 48 hours or fewer.
The tribunal heard that Beattie, knowing he would be

refused a HMO licence if he were to apply for it,
continued to run a seven bedroom house and advertise
rooms to let in it.
Inspections carried out by the council last year found
evidence of five people living there, while Beattie
allegedly said he was not prepared to sell nor employ an
agent to manage any of his properties.
The order served on him means that for the next five
years Beattie cannot let out a house, be involved in
letting or property management.
His tenants at his seven properties will, however, be
able to stay until the end of their tenancies but they
cannot be replaced after they leave.
Beattie has also been ordered to pay back to Telford &
Wrekin Council £1,924.65 in Housing Benefit for two
of his former tenants from 2018 while the property in
question was let to five tenants without a HMO licence.
“This is a landmark case; the first banning order to be
applied since it became part of law more than a year
ago. It shows how seriously we take the issue of rogue
landlords. It is thanks to the hard work and dedication of
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housing minister backs first ever banning order used
on rogue landlord
our officers that once his existing leases expire this,
now former landlord, can no longer continue to operate
until 2024” says a council spokesperson.
Housing Minister Esther McVey says: “I welcome the
fact that councils like Telford & Wrekin are making use
of the powers available to tackle these criminals, forcing

them to either raise their standards or leave the sector
entirely.”
The council understands that Beattie has applied for
leave to appeal the tribunal’s decision.
From Letting Agent Today

Two London agencies have been expelled from The
Property Ombudsman scheme for failing to honour two
compensation awards.
The first is Chase & Co UK Ltd, (trading as Chase &
Co UK): in this case a complaint was brought to TPO
by a landlord who said Chase & Co UK owed him a fee
refund and rent which had been paid by the tenant but
not passed on.
The landlord paid an upfront fee to Chase & Co UK but
his tenant vacated seven months early and so it was
agreed that he was entitled to a refund of seven months’
fees.
The landlord provided evidence that he had not received
the agreed refund of the agent’s fee. The landlord also
provided evidence to demonstrate that the tenant had
paid rent for the eight-month period and that it had not
been passed to him.
TPO says Chase & Co UK also failed to demonstrate
that it had carried out its advertised service of informing
the council that the tenant residing in the property (a
student) was exempt from paying council tax, leading to
the landlord incurring court fees of £246.41.
The Ombudsman supported the complaint and awarded
the landlord £8,319.41 to cover the return of the agent’s
fee, the missing rent, the court fee, and an additional
£800 for the avoidable aggravation caused.
Chase & Co UK failed to pay the award and The
Ombudsman referred the agent to the scheme’s
independent Compliance Committee, which ruled the
firm should be expelled from The Property Ombudsman

scheme.
Chase & Co UK has been referred to Trading Standards.
The second case involves Property 24/7 Limited, trading
as Property 24/7, which has been expelled for failing to
pay an award of £500 made by the Ombudsman.
Tenants made a complaint to TPO stating that
Property24/7 had failed to register their deposit with a
deposit protection scheme within 30 days, did not
communicate with the landlord over the tenants’
requirements for furnishings and pre-tenancy repairs and
failed to respond to their communications.
The Ombudsman supported all three elements of the case
and made an award of £500.
The agent’s membership of TPO had ceased at the date
of review but the events occurred during its period of
TPO membership. The agent’s membership was then
reinstated upon payment of renewal within the ‘grace
period.’
However, Property 24/7 failed to pay the award and The
Ombudsman referred the agent to the scheme’s
independent Compliance Committee, which ruled the
firm should be expelled from The Property Ombudsman
scheme.
The agent has been referred to trading standards and
complainants have been advised of potential problems
with award enforcement and the fact there is an active
proposal to strike Property 24/7 off Companies House
register.
From Letting Agent Today

rogue agents expelled by tpo for failing to pay
compensation awards

agency and landlord hit with heavy fines
Countrywide, trading as Beresford Adams, has been
fined over £22k for health and safety breaches at a
property in Wrexham along with a £5k fine to the
landlord of the same property for operating without an
HMO license.
The firm presided over inadequate fire safety measures
at a home in Wrexham and failed to provide an
electrical safety certificate to Wrexham County
Borough Council.
Regarding the same property, the landlord has also been
prosecuted by the Council for operating an unlicensed
house in multiple occupation.
Jane Sabio – who had pleaded guilty – was fined
£5,000, with costs of £1,697 and a £170 victim
surcharge and imposed.
An Environmental Health Officer found the unlicensed
HMO during an inspection following up on a complaint

due to lack of repairs.
Cllr Hugh Jones, lead member for Communities,
Partnerships, Public Protection and Community
Safety, said: “The council is proactively working with
landlords and letting agents to assist them in raising
standards for tenants.
“But if they choose not to cooperate and not to comply
with the legal requirements, we will have no hesitation in
taking firm enforcement action, as this case
demonstrates.”
From ARLA
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housing needs a ‘policy overhaul’ to preserve health
of future generations
A major two-year inquiry into young people’s future
health finds housing needs a policy overhaul – with
scope for significant reforms PRS reforms.
The resulting report from the Health Foundation
recommends developing minimum standards for
landlords and greater support for ‘build to rent’
schemes.
A healthy foundation for the future summarises the
work of the inquiry and introduces the policy analysis
that has taken place to say a “challenging” housing
market has more young people living longer in poor
quality, shorter term rental properties and priced out of
long term homes.
“It is apparent that the arbitrary division of
responsibilities between different sectors is letting
young people down and jeopardising their long-term
health.
“We must address these divisions and ensure there is a
whole government approach to drive us towards a
healthy future,” said Jo Bibby, Director of Health at the
Health Foundation.
The Health Foundation and its nine expert partner
organisations, who are publishing detailed analysis
alongside the report, recommend that young people’s
needs are put at the centre of government policy
making.
They are proposing a series of wide-ranging policy
recommendations including significant reforms to the
private rental sector, developing minimum standards for
landlords and greater support for ‘build to rent’ schemes
so that young people can put down roots and feel a
sense of ‘home’.
Referencing C-reactive protein (CRP) as a biomarker
used to measure a chronic stress response/allostatic
load, the report cites a recent study testing the
association between housing and CRP to find that
private renters, those living in flats, overcrowded
conditions and claiming housing benefits all had higher
CRP levels.
Where most young people are now renting privately as
the only way of living independently, the report
challenges the assumption that they are either able to
rely on family or that their housing needs can be met by
sharing with others says – an assumption the report says
is their entitlement to housing benefits is designed
around.
The report says the housing benefit available to young
people is indicative of a wider trend over the past two
decades of reduced financial support from benefits for

16- to 24-year-olds.
In 1995/96 households headed by 16- to 24 year-olds
got 23% of their income from benefits and by 2017/18
this had fallen to 14%.
The report acknowledges a rapidly changing context in
which young people are growing up and becoming
adults adds a layer of complexity in knowing how best
to provide support.
Families, the report says, can provide a safety net to
young people, for example, by providing a place for
young people to stay.
However, the report identifies is a balance to be struck
between families and the state in supporting young
people, particularly those from lower socioeconomic
backgrounds, in their aspirations to live independently.
Until the age of 35, only the shared accommodation rate
for Local Housing Allowance is available to single
young people, which means they need to live in shared
housing.
The report finds the shared accommodation rate will be
insufficient for a PRS room and there will be a shortfall
in costs that must be made up from other income.
An additional issue faced by those claiming housing
benefit is identified in the stigma that they may face, as
some landlords and letting agencies still do not accept
tenants who are claiming housing benefit.
And the report references the stock of privately rented
property as generally being of poorer condition than
owner-occupied housing and social rented housing –
with more than 30% of privately rented properties fail to
meet the ‘decent homes standard’, compared to 20% of
owner-occupied properties and 15% of socially rented
properties.
Raising issues is discouraged by a fear of eviction or
increased rents, the report says.
As reported by 24housing, youth homelessness charity
Centrepoint is calling on the government to review
Universal Credit to make sure young people are not
pushed into rent arrears – or deterred from working for
fear of ending up in debt.
That report referenced the precarious balance between
gig economy work and benefits as tipping too many
people into ‘the street’ with incomes nowhere near
enough to cover rent, a new report reveals.
Research in Greater Manchester revealed nearly half of
young renters cut back on basics like food and heating
to pay for housing costs.
From 24 Housing

fitter prosecuted for illegal gas work
A gas fitter from Bolton has been sentenced after
carrying out defective gas work whilst no longer being
gas safe registered.
Bolton Crown Court heard how Anthony Lord, trading
as Lord HBA, carried out work on gas fittings at two
premises in Bolton, Gilnow Chippy and Hamzah Sweets
& Bakers, between 1 and 28 March 2017. A Gas Safe

inspector visited Gilnow Chippy on 7 July 2017 and
detected a gas escape which he identified as
immediately dangerous as well as numerous faults on
ventilation and extraction systems that were deemed “at
risk.”
An investigation by the Health and Safety Executive
(HSE) found that Anthony Lord’s gas safe registration
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fitter prosecuted for illegal gas work
had ended approximately 12 months prior to carrying
out the work. The registration was not renewed resulting
in him illegally carrying out the gas work. He had also
continued to use his previous employer’s registration
details on gas inspection paperwork, which he was not
entitled to use.
Mr Anthony Lord of Sevenoaks Drive, Bolton pleaded
guilty to breaching Regulations 3(3), 3(7) and 5(3) of
the Gas Safety (Installation and Use) Regulations 1998.
He was sentenced to a 10-month custodial sentence
suspended for two years, 210 hours of unpaid work and
20 days of rehabilitation activity.

Speaking after the hearing, HSE inspector Ian Betley
said: “Anthony Lord undertook gas work which he
knew he was not registered to do and pretended to be
Gas Safe registered. All gas work must be done by
registered Gas Safe engineers to ensure the highest
standards are met to prevent injury and loss of life.
“HSE will not fail to take the appropriate enforcement
action against those that fall below the required
standards.”
From Health and Safety Executive

electrician prosecuted for illegal gas work
A self-employed electrician has been prosecuted after
carrying out gas work without being Gas Safe
registered.
Manchester Magistrates’ Court heard that Robert Parker
had carried out gas work between March and August
2017 and installed a boiler on 24 October 2017 at a
domestic property in Rossendale despite not being Gas
Safe registered.
Following notification of installation defects by the
occupiers of the property, Gas Safe inspectors inspected
and found the work was at risk and not to current

standards. The boiler was deemed to be immediately
dangerous as there was no flue connected.
An investigation by the Health and Safety Executive
(HSE), found that Robert Parker was not Gas Safe
registered and was not qualified or competent to
undertake gas work.
Robert Parker of Burnley, Lancashire pleaded guilty to
breaching Regulation 3(1) of the Gas Safety
(Installation and Use) Regulations 1998. He was given a
26 week suspended sentence to 12 months, 150 hours
unpaid work and ordered to pay costs of £2298.20.
From Health and Safety Executive

death-trap landlord fined for demanding rent from a
tenant despite council ban
A buy-to-let investor, who previously spent time in
prison for perjury after he lied during an inquiry into the
deaths of two tenants during a fire in a basement flat he
owns in Scotland, has been fined £270 after violating a
council ban.
Harpal 'Harry' Singh demanded money from Liam Fair,
21, in February last year, after he stayed in a property in
Melrose Street in Glasgow's Woodlands area.
But Singh was last year barred from being a landlord
following an investigation by Glasgow City Council,
which meant that he was not allowed to request rental
payment.
Singh, aged 66, was found to be unfit to act as a
landlord last year after it was revealed he was in control

of a 14-property portfolio despite being not holding a
licence.
Council officers found the properties, all located in
Scotland, lacked basic fire safety measures.
Singh previously owned a basement flat in Melrose
Street, Woodlands, where James Fraser and Daniel
Heron died when a fire gutted the property in March
1999 because metal bars over the windows had
prevented the occupants from escaping.
Singh, who was jailed for perjury after lying under oath
that the basement property had working smoke
detectors, was issued with the fine yesterday at Glasgow
Sheriff Court.
From Landlord Today

landlord hit with over £500k fine after illegally
converting property
A London landlord has been hit with fine of over
£500,000 after illegally dividing his property into eight
small flats.
Farook Owadally, 55, bought the property – a shop with
a maisonette above – in Maida Vale, London, for
£965,000 in 2008 and converted the entire property,
without planning permission, from its basement to its
third floor into flats, some of which were just one small
room.

Over ten years, he made huge profits by charging the
tenants in each flat monthly rents of £1,000, said the
Westminster Council.
Several flats did not meet minimum size requirements,
and one was just 18 square metres.
This month, after a prolonged investigation, at
Southwark Crown Court, Owadally was ordered to pay
a £400,000 confiscation order under the Proceeds of
(Continued on page 24)
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landlord hit with over £500k fine after illegally
converting property
Crime Act plus a £90,000 fine and £40,000 costs.
Westminster Council said it was the largest such fine it
had ever imposed and said that Owadally had ignored
warnings over a period of seven years, with enforcement
notices dating back to 2012.
Cllr Richard Beddoe, Westminster City Council
Cabinet Member for Place Shaping and Planning,
said: “Unfortunately this is a straightforward case of
the law catching up with an unscrupulous person.

“Our planning teams aren’t just ticking boxes and
filling in forms for fun – we have planning rules for a
reason, to make sure housing is fit for purpose and
safe.”
Owadilly has been given three months to pay the
confiscation order and six months to pay the fine and
costs.
From ARLA

btl landlord ordered to pay more than £25k for
unlicensed properties
A buy-to-let landlord in Nottingham has been fined
£24,000 and told to pay £1,100 costs as well as a victim
surcharge of £170 after being convicted of 12 licencing
offences.
Dexter Blackstock, 33, was convicted of nine offences
of failing to license properties under the Selective
Licensing scheme at Nottingham Magistrates’ Court.
These properties were in Addison Street, Haydn Road,
Langtry Grove, Marmion Road, Magdala Road and
Hucknall Road.
The landlord also failed to license two properties under
the additional licensing scheme in Bingham Road and
Addison Street, while he was also hit for one other
offence under mandatory licensing for a flat in Addison
Street.
Paul James, who managed the properties in Nottingham,
also faces ten charges – seven for Selective Licensing
breaches, two for Additional Licensing and one for
Mandatory Licensing. His case has been adjourned until
next month.
Nottingham Magistrates’ Court heard that the total
rental income for the 12 properties was just over
£10,500 a month. It would have cost £12,180 to licence
them for a period of five years.
Enforcement officers visited a number of Blackstock’s

properties and found disrepair and in some cases
discovered smoke alarms that were not working.
Cllr Linda Woodings, portfolio holder for planning,
housing and heritage at Nottingham City Council,
commented: “This is another good result for the council
and I’d like to pay tribute to the hard work of the Safer
Housing team.
“Properties have to be licensed for a good reason – to
provide higher standards, regular maintenance and, most
importantly, to make sure that tenants across the city are
safe and living in acceptable conditions.
“Mr Blackstock has continually placed his profits over
ensuring that these homes were appropriately licensed.
“The purpose of the licensing regime is to guarantee the
house is suitable for the number of people occupying it,
and that the licence holder is fit-and-proper person to
hold a licence as well as additional controls over antisocial behaviour.
“Taking action like this is always a last resort when a
landlord or agent refuses to engage with us, we want to
work constructively with landlords to improve the
standards of rented properties, but we make no apology
for bringing people before the courts and we hope this
sends out a strong message.”
From Landlord Today

criminals sentenced for money laundering fraudulent
rents
Three men have been sentenced for their part in a rental
fraud operation which left landlords and tenants
£50,000 out of pocket.
Adnan Iqbal, aged 34 from Barking, Shaidul Islam,
aged 29 from Ilford and Kamran Malik, aged 31 from
Plaistow pleaded guilty to money laundering in April
2019.
The sentences follow an investigation spearheaded by
the National Trading Standards eCrime Team, which
found online property letting business Oliver Knights
was being used as a vehicle for fraud.
All three defendants pleaded guilty to money
laundering, having knowingly allowed their bank
accounts to be used to launder the proceeds of lettings
frauds between the 31 December 2013 and 4 September
2015.

The proceeds specifically relate to rental payments
received for properties that were never available to rent,
although it is not suggested the defendants were
involved in the underlying frauds.
Iqbal was sentenced to 10 months, suspended for 18
months, Islam was sentenced to a year, suspended for
18 months and Malik was sentenced to a year,
suspended for 18 months at Snaresbrook Crown Court.
Islam and Malik were also ordered to pay compensation
orders totalling more than £15,000, which is being
redistributed to victims. All three were also ordered to
do 120 hours unpaid community work each.
Investigation
Oliver Knights advertised properties to let on websites
such as Rightmove, Zoopla, Gumtree and their own site
to attract interest from prospective tenants.

P a ge 2 5

criminals sentenced for money laundering fraudulent
rents
After initial dialogue and property viewings, consumers
paid deposits and rent in advance – totalling hundreds or
thousands of pounds – only to be told that the property
was no longer available, or to not hear anything further
from Oliver Knights representatives.
Some of the properties offered for rent had never been
available and had been falsely advertised without the
consent of the owners.
In other instances, consumers paid deposits and rent and
moved into the property before discovering that the
transaction had been completed without the landlord’s
knowledge and/or without the necessary payments
being passed on to the landlord by Oliver Knights. This
left landlords out of pocket and some renters without a
home.
The investigation was prompted by more than 40
complaints to Action Fraud and Citizens Advice about
Oliver Knights and has exposed how the business was

used a vehicle for fraud, causing financial loss, distress
and significant inconvenience for prospective tenants
and landlords.
Clamp down
Lord Toby Harris, chair, National Trading Standards,
said: “The defendants knowingly allowed fraudulent
payments to be made into bank accounts and – while
not being the architects of the fraud – have benefited
financially from fraudulent activity.
“We are determined to clamp down on those who
benefit from the financial exploitation of others and I
am grateful to our investigators for their determination
to secure justice and compensation for the victims, who
have been left out of pocket and, in some cases,
emotionally scarred.
“The internet is a natural place to search for rental
properties, but online search portals can be manipulated
by criminals and it’s important to be vigilant.

rogue landlord fined for letting uninhabitable property
An unscrupulous landlord has been ordered to pay
almost £4,000 after tenants were discovered living in an
appalling and unsafe property.
Officers in Cambridge found renters living in grim
conditions at the house on Holbrook Road, CB1, with
no electricity, heating or working shower in the
property.
It also had inadequate fire safety precautions, no
working kitchen sink, a rotting toilet, as well as piles of
rubbish in both the front and back gardens.
During the investigation, officers found evidence of
dangerous living conditions, overcrowding and tenant
harassment.
The council sent landlord, Noelle Salameh, of
Cambridge, a schedule of work to resolve the problems
but follow up inspections revealed no improvement.

The 33-year old landlord was then served a formal
improvement notice to compel her to comply with the
notice, but subsequent inspections showed no real
changes, leaving the council with little alternative but to
prosecute.
Salameh pleaded guilty to the charges brought against
her at Cambridge Magistrates Court, where she was fined
a total of £2,478 with £1,370 costs and £108 victim
surcharge.
Cllr Richard Johnson, Cambridge City Council’s
executive councillor for housing, commented: “Nobody
renting a home should be subjected to these shocking
conditions.
“We are determined to take a tough line with rogue
landlords who exploit their tenants for personal gain.”
From Landlord Today

hmo landlord hit with £40k fine
City of Lincoln Council has taken action against a
House in Multiple Occupation (HMO) landlord in
Lincoln for failing to comply with a number of safety
breaches under the Housing Act 2004.
Julie Churchill who was responsible for an unlicensed
HMO at 135 Monks Road, LN2, has been fined £40,000
for letting out a dangerous HMO that was also
unlicensed.
Lincoln Magistrates Court heard that the property had
no fire doors to the bedrooms, ground floor lounge or
kitchen, no working fire alarms on the ground floor,
while one of the three bedrooms had a door with a large
gap to the top which would allow smoke to escape in
the event of a fire. In addition, all the bedroom doors
could be locked by a padlock which if in use, would not
allow for a swift escape in the event of a fire.
It also transpired that the stairs were painted gloss black
and had no slip resistance, while the kitchen did not
have adequate facilities for occupants.

The court was also told that the seven unrelated
immigrants occupying the property were unaware of their
rights. They had no tenancy agreement, rent book or rent
receipt during their tenancy.
Cllr Donald Nannestad, portfolio holder for Quality
Housing at City of Lincoln Council, commented: “We’re
extremely pleased to bring another case to justice as part
of our ongoing battle to crack down on rogue landlords in
Lincoln. This property was dangerous and as a council,
we will not allow landlords to ignore their legal
responsibilities, even if they refuse to engage with us.
We have a statutory duty to ensure HMO properties are
compliant with standards, and this is with good
reason. Most landlords have proactively applied for
HMO licences or responded to reminders when the
regulations changed in October last year, so it’s not fair
to those who comply with the law and pay their licence
fees.”
From Landlord Today
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tulisa’s trashed apartment shows x-actly why
inventories are vital
If you want to know why inventories are vital for agents
and landlords, look no further than the high-profile
dispute over the condition of a London apartment rented
by popstar and former X Factor judge Tulisa
Contostavlos.
That’s the message from No Letting Go, the UK's
largest provider of inventory services with over 65
offices across the country, and the company which
played a central part in the controversy.
Former N-Dubz member Tulisa was recently ordered to
pay over £70,000 to the landlord of the property, in the
north London suburb of Enfield, after landlord Andrew
Charalambous told a court that the luxury property had
been “trashed” during her tenancy. He said the threebedroom flat, costing £3,466 per month to rent, was let
in “tip-top condition” but was returned in an “appalling”
and “unlettable” state. Damage carried out between
September 2014 and July 2016 was reported to have
included a smashed sink, cigarette burns, stains and
doors ripped from hinges.
The star’s lawyer argued that the damage was not
caused by her and that it was not above normal wear
and tear. But Judge David Saunders ruled against her

and she was ordered to pay compensation, interest and
legal costs in excess of £70,000 to the landlord.
The inventory work on the property was carried out by
Mitchell Walters, the owner of No Letting Go's Barnet
and Enfield franchise, who deals with many high-end
properties in the capital. The landlord in this highprofile case described the inventory work carried out at
his property as “excellent.”
Walters says: "We were pleased to be able to contribute
towards helping the landlord win compensation in his
case against the former tenant as the property was
treated very poorly and would have cost him thousands
to renovate and repair. Our inventory reporting helped
to demonstrate its pristine condition at the start of the
tenancy. Hopefully the high-profile nature of this case
will help to remind landlords and letting agents about
the potential financial implications of property damage
if they don't have professional and comprehensive
measures in place.”
From Letting Agent Today

calls for benefit sanctions as rogue tenants costing
millions?
Rogue social housing tenants who repeatedly damage or
vandalise their homes should face benefit sanctions,
according to a new report authored by London
Assembly Member Susan Hall.
The report, Rogue Tenants: Restoring Fairness in
London’s Social Housing, says that a tiny minority of
social housing tenants are “hurting the rule-abiding
majority”, with damages to property said to be leading
to less investment in new homes, a temporary reduction
in housing stock and reputational damage.
Conservative party member Susan Hall found that rogue
social housing tenants have cost the London taxpayer at
least an estimated £3.4m since 2014.
According to the report, social housing landlords are
only recovering around 25% of the money they spend
on the damage wrecked by rogue tenants, with one
organisation claiming that their typical recovery rate is
2%.
Adding that that it was time for politicians to “stand up
for all those residents who wouldn’t dream of breaking
the law” by introducing robust measures, the report
further recommends that:
All councils and other social landlords should keep a
record of costs incurred through tenant damage and
ensure that this information is publicly available
Deposits should be levied where social housing tenants
have a previous history of vandalism or property
damage, where appropriate
Councils and other social landlords should review their
collection systems to identify additional ways to recover
damage costs, such as deductions from benefits where
circumstances allow

Previous behaviour of tenants should be reflected in all
councils’ priority banding through their housing
allocation policies
Records should be kept of problem tenants and shared
with other authorities on request, subject to data
protection regulations
The Mayor of London should include robust property
protection measures in his funding conditions for new
social housing properties, as well as major repairs
funding
Susan Hall AM said: “The depressing reality is that a
tiny minority of rogue tenants are hurting the lawabiding majority.
“Through recklessly vandalising properties, these
people are not only harming the reputation of their local
areas but also forcing local councils and housing
associations to spend millions on fixing their damage –
money which could be used instead to invest in new and
existing housing stock.
“The recommendations contained in this report would
go some way to restore fairness to our city’s social
housing system.
“Through introducing tenant deposits, benefit sanctions
and restricting access to social housing, we could at last
start to deter rogue tenants and stand up for all those
residents who wouldn’t dream of breaking the law.”
She added: “It is clear that councils and housing
associations are failing to accurately record damages or
recover the significant costs they incur.
“These local organisations need to be open to reform if
we are to restore fairness in London’s social housing.”
From 24 Housing
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Anne Ball

07971 785092
ab2112@ymail.com

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
Ann Spary

(01872) 271947
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Nikki Davis

07792 928871
nikki_davis@live.co.uk

Neil Badcock

07966 66778597
neilbadcock@outlook.com

Consultant
Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Jodie Walmsley of Coodes (Solicitor)
CALL JODIE FOR FREE INITIAL LEGAL ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
(01736) 362294
crla@coodes.co.uk
jodie.walmsley@coodes.co.uk
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diary dates
Tuesday 5 November 2019

General Meeting, Trelawney Room, New County Hall, Truro 4:30 for 5pm.
Speakers: From Coodes Solicitors with legal update

Friday 15 November 2019
Taxation for Landlords Course, Cornwall Council Offices Dolcoath Avenue Camborne
Thursday 12 December 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Please contact Ruth Clarke with ideas of topics you would like covered in
future meetings
Proposed General Meeting Dates for 2020:
Tuesday 7 January Speaker from Better Home Cover
Tuesday 3 March

Tuesday 5 May
Tuesday 7 July
Tuesday 1 September
Tuesday 3 November

All contributions for the next CRLA Newsletter should be
emailed to
crlawp@gmail.com
BY the 17th November
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.
Whilst the publishers have taken every care in compiling this publication to ensure accuracy at the
time of going to press, they do not accept liability or responsibility for errors or omissions therein
however caused.

