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taxation for landlords course
Members enjoyed an extremely busy day at the course,
we all came away with heads bursting with knowledge
together with strategies and options for future actions.
They went away understanding the reasoning behind
why certain decisions may or may not be right for any
particular landlord.
Most members
attending the
course
commented,
both
during
and after, that
many of these
ideas
have
never
been
suggested by
the
professionals
they have used.
I think I foresee members taking
difficult questions to their accountants.
It all hinges on the tax bracket!
I felt I could have used another couple of hours to
understand everything and the useful notebook provided
by Sue Bryer will be referred to on many occasions.
I would like to be able to share notes from the course
but members will appreciate that Sue has asked that we
do not share her copyrighted work.
I am already being asked for a repeat of that course, or
for a course on Capital Gains Tax—a project for me to
work on for 2020—please let me know if you would be
interested.
Perhaps you have other ideas of topics for future
courses? Give me your ideas and if there is enough
interest in any particular topic you may well get your
wish.

I must not forget to
thank
Cornwall
Council for the use of
the room and the café
staff
for
the
refreshments which
arrived
like
clockwork.
Ruth Clarke

I attended the specialist taxation course with Susan
with a very limited understanding of section 24. The
course has made me reconsider the direction of my
business and has introduced me to many aspects of tax
(not just section 24) that will be extremely beneficial
for my future and my businesses future. Susan was
able to take me on a journey through section 24 that
gave me not only a solid knowledge but also gave me

the confidence to be able to apply it to my own portfolio
when needed. Thank you Susan and thank you Ruth
for organising.
Lily Martin, CRLA Member
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electrical safety standards on the way for england
Sections 122 and 123 of the Housing and Planning Act
2016 (electrical safety standards) come into force on 25
October 2019. This means we are finally one step closer
to the introduction of mandatory electrical safety checks
in the private rented sector in England and will see
actual regulations very soon.
An enabling power was contained in the Housing and
Planning Act 2016 under Section 122 to allow the
Secretary of State through regulations to impose duties
on private landlords to ensure that electrical safety
standards are met in a property under their ownership,
while a tenancy is in place. The Section also allows the
Secretary of State to specify obligations that may be
required of the landlord with regards to the frequency of
checks and the expertise expected of any persons who
undertake such checks.
Section 123 provides for the enforcement of any
responsibilities introduced under Section 122 including
the use of financial penalties and rights of appeal.
Following Royal Assent of the Housing and Planning
Act on 12 May 2016, a working group that included
representation from ARLA Propertymark and other
industry, electrical and tenant bodies was established to
provide recommendations on what the requirements for
electrical safety in the private rented sector should look
like.
Now that the Commencement Order is in place, the
Secretary of State has the power to lay actual
regulations, which we expect to be laid before
Parliament shortly.
Summary of Electrical Safety Working Group
recommendations:
Recommendation 1: Five yearly mandatory electrical

installation checks should be set out in secondary
legislation.
Recommendation 2: Visual checks of the safety of the
electrical installation by landlords at a change of
tenancy should be encouraged as good practice and set
out in guidance.
Recommendation 3: A report should be issued to the
landlord which confirms that an EICR has been
completed along with confirmation that any remedial
work necessary has been undertaken satisfactorily. A
copy should be issued to the tenant at the beginning of
the tenancy and should be made available to local
authorities on request.
Recommendation 4: Landlord supplied electrical
appliance testing and visual checks of electrical
appliances by landlords at a change of tenancy should
be encouraged as good practice and set out in guidance.
Recommendation 5: The installation of Residual
Current Devices (RCDs) by landlords should be
encouraged as good practice and set out in guidance.
Recommendation 6: A Private Rented Sector electrical
testing competent person’s scheme should be set up
which would be separate from existing Building
Regulations competent person’s scheme.
Recommendation 7: DCLG should commission the
Electrotechnical Assessment Specification (EAS)
management committee to consider the most effective
method of recognising ‘competent PRS testers’ to carry
out electrical inspections and tests.
Recommendation 8: Legislative requirements should
be phased in, beginning with new tenancies, followed
by all existing tenancies.
From ARLA

With less than100 days to go before the 31 January
deadline, HM Revenue and Customs (HMRC) is
reminding customers to complete their tax returns early
to beat the Christmas and New Year rush.
Last year more than 2,000 people sent us their tax
returns on Christmas Day. Customers should consider
submitting their returns early to avoid the stress of a last
minute rush. By doing their Self Assessment return
now, customers can start planning their festive
activities.
Angela MacDonald, HMRC’s Director General for
Customer Services, said:
“The deadline for completing Self Assessment tax
returns is only 100 days away, yet, so many of us wait
until January to start the process. Avoid the last minute
rush by completing your tax returns on time and then
enjoy the upcoming festive period.
“We want to help people get their tax returns right –
starting the process early and giving yourself time to
gather all the information you need will help avoid that
stressful, late rush to file.”
Tax is automatically deducted from the majority of UK
taxpayers’ wages, pensions or savings. For people or

businesses where tax is not automatically deducted, or
when they may have earned additional untaxed income,
they are required to complete a Self Assessment tax
return each year.
HMRC is also reminding people who are liable for the
High Income Child Benefit Charge (HICBC) that they
may need to file a tax return before the deadline. Those
with income over £50,000 who receive child benefit, or
those whose partner gets it, are liable for the charge.
Customers can check their annual income via their P60
or Personal Tax Account, and use HMRC’s child
benefit tax calculator.
HMRC provides lots of support for people who need to
complete their tax return. Help is also available on
GOV.UK or from the Self Assessment helpline on 0300
200 3310.
The deadline for paper tax returns is 31 October 2019
and the deadline for online tax returns and paying any
tax owed is 31 January 2020. If customers miss the
deadline, they can face a minimum £100 penalty for late
submissions.
From HMRC Press

get your ducks in a row
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“horror stories—where have landlords lost claims
from a tenant’s deposit
Now you see me now you don’t…
In our first tale, a landlord prepared their own check-in
report, referring to a new Bosch washing machine. A
near new Bosch washing machine was present at the
end of the tenancy. The problem? The landlord said the
machine left was a different, cheaper model. The
adjudicator could not accept the landlord’s claim.
Without evidence to show what model was at the
property at the start of the tenancy, the adjudicator could
not conclude whether or not the same model was left at
its end.
It’s a good idea to include details of make and model for
appliances in inventories and check-in reports.
Remember too that invoices for appliances can be useful
evidence to show make, model and cost – ideally with
delivery details showing the date of delivery/installation
and the tenancy property address.
I can’t get that horror-ble stain out!
Our next case concerns a stain on a sofa at the end of
the tenancy. The landlord claimed the cost of
replacement because the stain could not be removed.
They also argued that reupholstering the affected area
was not economic compared to the sofa’s cost. The
tenant admitted causing the stain but argued in their
defence that the sofa was not treated with a stain
repellent. As the stained sofa was brand new at the start

OFFER EXTENDED TO END 2019

of the tenancy 6 months earlier, the landlord produced
an invoice for a replacement sofa as evidence.
The tenant’s argument about stain repellent was not a
defence to the landlord’s claim. The adjudicator was
faced with a choice of awarding either cleaning costs, a
contribution to replacement costs (allowing for fair wear
and tear), or making an award of, say, £50.00, to reflect
the damage. They accepted that the latter was not
appropriate, but had no evidence to show that cleaning
was not possible. The adjudicator awarded only the cost
of cleaning.
When faced with this problem, landlords need to show
that cleaning (which is usually a less expensive
solution) is not possible before an adjudicator can make
an award towards replacement. This could be done with
a written opinion from a professional cleaning
contractor stating that they do not consider cleaning is
possible. Alternatively, attempting cleaning to show it
did not work is good evidence too. Both show that a
landlord has considered the most economical solution –
as they are duty bound to do – before claiming more.
Where a landlord incurs the cost of failed cleaning, the
adjudicator can award that amount as well as a
contribution to the cost of replacing the damaged item.
The case of the missing deposit clause
Our last horror story concerns a landlord who made
claims against the tenant’s deposit for cleaning,
damage and redecoration. They had good evidence
including a well prepared check-in and check-out
report, estimates for the cost of making good, and
invoices to show the age, cost and quality of affected
items. Having accepted all of the claims were entirely
justified, the adjudicator was still unable to award any
of the deposit to the landlord. The reason? The
tenancy agreement referred to the tenant having paid a
£1,000 deposit, but did not have a clause setting out
what the deposit could be used for at the end of the
tenancy. Because the tenancy agreement did not say
that the deposit could be used to pay for cleaning etc,
it had to be returned to the tenant. The landlord was
convinced that the payment of the deposit alone was
enough, since it was obvious what the deposit was
for.
It surprises us that we still see tenancy agreements
without this vital deposit use clause. Make sure you
check your tenancy agreement, and also look at the
clauses we recommend on our website.
Don’t have sleepless nights…
The moral of these stories is that all of these landlords
could have made successful claims from their tenants’
deposits with some simple steps, such as checking
their tenancy agreements and check-in reports; and
the approach they made to deposit deductions at
tenancy end.
From Tenancy Deposit Service
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failing courts need urgent reform argue landlords
New figures showing that landlords face a growing
amount of time in getting judgement on repossession
cases from the courts are boosting calls for the urgent
need for dedicated housing courts to be established.
Government statistics published today show that it now
takes private landlords an average of 22.6 weeks from
making a claim to the courts for a property to be
repossessed to it actually happening, up from 22.5
weeks in the second quarter of the year. This is the third
quarterly increase in a row.
Responding to this, David Smith, Policy Director for the
RLA said:
“The courts are failing both landlords and tenants. A

systematic programme of court closures, coupled with
cuts to the court budgets have made it harder for anyone
in the private rented sector to get justice in a timely way
where something goes wrong.
“With all parties wanting to develop longer tenancies in
the rental market, this will only work if landlords can
swiftly and easily repossess properties through the court
in legitimate circumstances. A failure to achieve this
will make such tenancies a pipe dream. We are calling
on all parties in the election to pledge to establish a
dedicated housing court that can bring rapid justice for
landlords and tenants.”
From Residential Landlords Association

increasing number of fire doors failing safety tests
With post-Grenfell remediation projects taking place
across the UK and fire risk assessments being updated,
a building surveyor has released information about the
number of fire doors in residential and commercial
buildings that are defected or unsafe.
Trident Building Consultancy sampled a number of
residential tower blocks' fire doors and found that door
frame installations did not measure up against
requirements of fire test evidence and wouldn’t provide
the required period of fire resistance.
The building surveyors also noted that there were a lack
of maintenance records, missing or incorrect fire escape
signage, fire doors had been locked and there were
integrated ventilation grills without any fire-resisting
properties.
Christian Watkins, an assistant building surveyor at
Trident, said, "“It was shocking to see that every single
one of the sample fire doors we inspected was noncompliant.
"The back of the door frame was packed with pink
foam: This wasn’t going to act as any sort of barrier and
clearly wasn’t in accordance with the test evidence for

the fire doors.
"These buildings were only refurbished in 2015.”
There were also frequent notes in the report of missing
or painted intumescent seals, which compromises fire
resistance and door closers not performing as intended.
Matt Clare, one of the specialist advisers on the Steering
Group on Competence for Building a Safer Future, said,
"Design and build is partly to blame, but there’s also an
overall decline in standards of workmanship and care
and pride when it comes to our buildings.
"That’s the very pernicious attitude we need to change
fastest, across all trades and professions.”
Trident has given its support to the idea of a compulsory
competency register for fire door installers, in line with
the recommendations in the Raising the Bar report.
“It is our responsibility both as property owners and
construction professionals to ensure that we are
prioritising fire safety throughout a building’s life,"
Matt said.
"Properly specified, fitted and maintained fire doors are
a fundamental part of this.”
From Fire Industry Association

lets not overlook the needs of uk landlords
Just when we thought we might have finally made some
credible progress on Brexit, it looks as though looming
uncertainty will be hanging around for a while longer.
In one respect, the current state of affairs should come
as no surprise given the way the government has
attempted to handle Brexit over the last 12 months.
Nonetheless, businesses, investors and consumers are
calling for progress.
Whether it be renters, first-time buyers or landlords, one
cannot but feel as though Brexit has distracted the
government from addressing some pressing domestic
challenges currently facing the property market. This is
particularly evident when we consider the buy-to-let
(BTL) market, which has become an increasingly
difficult environment to navigate for landlords.
Looking beyond Brexit, there are few things the

government must keep in mind to ensure it is adequately
addressing the needs of landlords.
Make sure landlords are aware of changes to
legislation
Over the past 12 months alone, we’ve seen a number of
notable legislative and regulatory changes that have
impacted the way UK landlords are able to manage their
rental properties. This onset of new regulations has made
it extremely important for investors to ensure they are
compliant with the latest policies, or risk facing financial
penalties
A survey of landlords by Market Financial Solutions this
year revealed that a significant 30% do not understand
the changes to House in Multiple Occupation (HMO)
licensing, which came into effect in October 2018.
(Continued on page 8)
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lets not overlook the needs of uk landlords
Staying on top of new policy reforms is a difficult thing
to do across any industry or sector, yet the property
market has become marred with regulation in a bid to
address the systematic challenges facing all parties
involved. That’s why I believe the government should
be offering some kind of education to landlords to
ensure they are aware of the latest legislative changes.
Follow through on proposed reforms to
housebuilding
The government has touted many new regulatory
reforms concerning house building over the past few
years, and most of them would theoretically result in
better homes being built. Take the new design
guidelines that were announced by the Housing
Secretary Robert Jenrick at the 2019 Conservative
Conference, for example. Drawn from the findings of
the ‘Building Better, Building Beautiful’ government
inquiry, the Housing Secretary put emphasis on creating
homes that are aesthetically appealing.
Further, the relaxation of planning rules has also been
suggested as one aspect of the “up, not out” initiative –
wherein, developers will be able to much more easily
build additional stories on their homes. Whilst
businesses will be the first to benefit in early 2020,
normal homeowners will be given the greenlight not
long after.
Implemented in tandem, these policies have the
potential to create a larger pool of more aesthetically

appealing homes, helping provide the kind of stock that
is needed to combat the housing crisis. Further, and
crucially for those wanting to expand their buy-to-let
portfolio, it could make finding and letting marketable
homes much more straightforward.
Recognition that Landlords have an important role
to play in the property market
With the myriad of changes to the law over the past few
years, the profitability of BTL has arguably waned. New
research from the Residential Landlords Association
suggests more landlords are now exiting the market than
buying new property. But BTL has many societal
advantages – not least by helping the housing stock –
that the government would be well-advised to remember
should it consider new reforms. A significant change,
like scrapping the additional Stamp Duty levy on
second homes and buy-to-let properties, must not be
ruled out.
In sum, there is a significant amount of backlogged
policy work that the government should pursue once
Brexit no longer dominates the agenda. Of particular
importance is landlord education, new development
regulation, and greater consideration of the interests of
landlords. A selection of strong policy suggestions to
improve the situation have been touted by the
government, and one can only hope they will pursue
them with vigour when the parliamentary time allows it.
From Landlord Today

boundary disputes: good fences make good neighbours
Boundary disputes can lead to lengthy and expensive
feuds between neighbouring owners. Ben Sidgwick,
Associate in Coodes Solicitors’ Personal Disputes team,
discusses an age-old problem.
Boundary disputes can be complex, stressful and
expensive to resolve. Such disagreements have been at
the heart of many territorial feuds between neighbours,
some of which can be ongoing for many years. Even
battles over very small pieces of land can become
hugely expensive and left unresolved can leave a
property effectively unsaleable.
Here at Coodes, our Personal Disputes team regularly
handles disputes relating to boundaries. These are
sometimes interconnected with other disputes, perhaps
involving access or maintenance issues. Our specialist
team always aims to work with clients to resolve a
dispute and to avoid costly litigation if at all possible.
What is a boundary?
A boundary establishes the line of division between two
pieces of land or property. Preferably it should be a
clear physical feature, be it natural or man-made.
Normally this is fixed but it can also change over time.
For example, the legal boundary may be adjusted as the
result of a natural forces such as currents, tides and
winds causing a gradual increase or decrease in the

amount of land, known as the doctrine of accretion.
The legal position of a boundary should ideally be
clearly and accurately documented in the title deeds to a
property. However, often this can be absent or unclear.
Even the lines shown on standard Land Registry records
or Title Plans are actually illustrative and not definitive,
being governed by what is known as the general
boundaries rule. So, a lack of understanding and
appreciation of the general boundaries rule can in itself
create confusion and lead to disagreements between
neighbours over who owns what.
Avoiding boundary disputes
Boundary disputes occur when neighbours disagree
over who owns a piece of land or property, so having a
clearly physically defined and properly documented
boundary reduces the risk of a disagreement occurring
in the first place.
The issue can come to a head because one neighbour
feels that the other is not properly maintaining the land
or boundary, or because they believe a neighbour is
encroaching on their land. Neighbours may also argue
over ownership of a boundary feature itself. These
events will highlight the fact that the neighbours may
have a different view on whose land is whose.
When buying land or property you should make sure
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boundary disputes: good fences make good neighbours
that you get as much information as possible about the
boundaries during the conveyancing process. You (and
your surveyor) should also check that the physical
boundaries are clear. You can even consider asking the
sellers to improve or install physical boundaries. To
guide you through this complex process you should rely
on the expert advice of your conveyancer.
Resolving a boundary dispute
If you find yourself involved in a boundary dispute then
it is important to get specialist legal advice as soon as
possible. It will normally be necessary to pull together
as much information as possible to try to establish
evidence of where the boundary lies and there are
numerous factors to consider. This might include
obtaining and considering title deeds, sales particulars,
pre-contract enquires/replies, witness testimony, maps/
plans, photographs (including aerial photographs),
videos and surveyor/topographical input. In many cases
a site visit can also be very helpful.
In addition, relevant legislation and case law will be
considered, including various legal boundary
presumptions that might come into play. For example,
when a property abuts a non-tidal river or stream there
is what is known as a rebuttable presumption (which
means an assumption in law) that the boundary runs
down the centre line of that river or stream.
Before initiating any proceedings, we would almost
always advise that we correspond with your neighbour
on your behalf in order to set-out the case and that we
begin negotiations to try to resolve the dispute without
further escalation.
If it does prove possible to resolve the dispute by
agreement during the pre-action stage then a transfer of

land may be needed. The boundary position can also be
documented by way of either a boundary agreement or a
joint determined boundary application. In almost all
cases an accurate plan is needed. However, in the case
of a determined boundary plan this is significantly more
involved requiring a confirmed accuracy of between
plus and minus 10mm. These documents are then
recorded at the Land Registry and any agreed changes
or upgrades to the physical boundaries can also be dealt
with. The parties can then move forward putting the
dispute behind them.
If it does not prove possible to resolve the dispute
during the pre-action stage then an application to the
County Court or to the Land Registry would be required
the latter of which can then be escalated to the First Tier
Tribunal (Property Chamber).
Because boundaries are often so unclear and because
these disputes can be so emotive, it is perhaps not
surprising that these types of disputes are so common.
Seeking specialist legal advice at the earliest stage is
always the best way to proceed.
From Coodes

Coodes give FREE initial legal advice to
members on matters related to the
tenancy.
Tel: 01736 362294
Email: crla@coodes.co.uk
or
jodie.walmsley@coodes.co.uk

false identities used to source hundreds of properties
A Chinese national has plead guilty to 22 counts of
fraud, false ID and money laundering offences by
operating a network of properties used by organised
crime groups for prostitution or cannabis farms.
National Crime Agency (NCA) officers arrested Feng
Xu as part of a major investigation into modern slavery
and human trafficking and found evidence that Xu had
used multiple false identities to source hundreds of
different properties for several criminal networks.
31 different false or fraudulent Chinese or Portuguese
passports were recovered, along with numerous ID
documents and one computer database held by Xu listed
446 different addresses which he had been involved in
renting.
The properties would then be set up as brothels where
women would be exploited. Others were turned into
cannabis farms.
National Crime Agency branch commander Matt
Rivers said: “Xu was a prolific operator, and an
important enabler for multiple different criminal
networks involved in prostitution, sexual exploitation
and drug production.
“Using numerous false identities and false

documentation he was able to supply hundreds of
different properties across the UK.
“We believe that taking him out will have caused
significant disruption to a number of different
organised crime groups involved in sex trafficking and
drug production.
“Tackling modern slavery and human trafficking
remains one of our highest priorities, but we still need
the public to help, be our eyes and ears and alert us to
activity in their communities that may be concerning
them.
“If you have suspicions about activity that may be
linked to exploitation please call the Modern Slavery
Helpline on 08000 121 700, or the police on 101.”
From ARLA
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more funding to help crack down on criminal
landlords
•

Government announces additional £4 million
funding for councils to tackle criminal landlords
• This new funding will ensure good landlords are
supported to thrive, helping councils develop new
ways to identify and stamp out poor landlords
• Builds on action taken last year which supported
over a million tenants – this year doubling the
funding to reach more people across the country
Councils across the country will be able to access
almost £4 million in new funding, as part of a
crackdown on criminal landlords, Housing Secretary
Robert Jenrick has announced today (4 November
2019).
This will support councils who can bid for a slice of
funding to step up enforcement action against landlords
who break the law and provide inadequate service to
their tenants.
Even though most landlords provide quality homes for
their tenants, a small minority continue to break the law
and offer inadequate or unsafe housing, leaving young
families and vulnerable people feeling trapped.
The funding will be used to allow good landlords to
thrive, helping millions of hard-working tenants renting
privately get the homes they deserve, ensuring that
those who follow the rules are not unfairly
disadvantaged and creating a housing market that works
for everyone.
This is the second year of this pioneering fund. Last
year over £2 million of funding was shared amongst 56
projects – this reached 100 councils which together are
home to over a million households living in the private
rented sector.
Housing Secretary Robert Jenrick said:
It’s unacceptable that a small minority of unscrupulous
landlords appear to be breaking the law and providing
homes which fall short of the standards that tenants

rightly expect.
Everyone deserves to live in a home that is safe and
secure, and the funding announced today will help to
further strengthen councils’ powers to crack down on
criminal landlords and drive up standards in the private
rented sector.
We have given local authorities strong powers to force
landlords to make necessary improvements to a
property. They can use a range of measures, including
fines and banning orders, to tackle criminal landlords.
This funding helps councils to capitalise on their
strengthened powers, last year being used to train
hundreds of inspection officers and create new
technologies to make sure inspectors spend their time
taking action to improve the sector, not stuck behind a
desk.
Last year the funding helped councils uncover hundreds
of poor-quality homes and ensured that vulnerable
tenants know they will be supported.
For example, last year, Burnley received over £60,000
to carry out proactive inspections of rented homes in the
area, allowing them to reach vulnerable tenants who are
less likely to report a problem to their council.
The council found and fixed over 100 hazards across the
properties they inspected. In some cases the funding
helped tenants who were trapped in properties which
posted a serious risk to their safety – meaning they
could be rehoused in quality accommodation.
We want to support a thriving private rented sector
across the country. Through the funding announced
today will want to encourage councils to share best
practice of enforcement action and examples of
inventive approaches that can be adopted in councils
nationwide to drive quality and stamp out bad landlords.
From Ministry for Communities Housing and Local
Government

“crippling” delays in returning deposits slammed by
trade group
The typical delay in tenants receiving their returned
deposits is “crippling” for many.
That’s the view of the Association of Independent
Inventory Clerks, which cites government figures
saying the average time to return deposits is between 29
and 37 days regardless of whether the money is due
back to the landlord or tenant.
The AIIC says such long delays continue despite the
various tenancy reforms that have been designed to
protect tenants and their funds.
Danny Zane, chair for The AIIC and MD of My
Property Inventories, says: “We strongly believe that
aside from the many benefits of a solid, unbiased and
third party report, making sure an inventory report is in
place at the start and then the finish of the tenancy will
dramatically reduce deposit return times”.
He claims it makes it so much tougher for a tenant to be
able to move whilst having to raise the funds for a

further deposit required for the new tenancy.
“Deposit return times being as long as 37 days for a
tenant to get their money back is crippling for many.
This makes life very difficult for many millions of
tenants and their families in a day and age where we are
set on improving life for tenants” says Zane.
“We can really work these times down to reasonable
periods with the use of mandatory unbiased inventory
reporting at both ends of the tenancy agreement. These
provide the solid written and photographic evidence that
leave no room for dispute over deposit deductions or
full deposit refunds”.
From Letting Agent Today
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‘no plans’ to introduce national landlord register
Government has confirmed that a detailed assessment of
the ‘A licence to rent’ report has not been undertaken
and there are no plans in place to introduce a national
landlord register.
The report on the joint research project between the
Chartered Institute of Housing and the Chartered
Institute of Environmental Health, which was published
in January, called for the creation of a national landlord
register for the Private Rented Sector (PRS) in England.
The report highlighted that:
“Central Government should consider introducing a
national landlord registration scheme, which would
support and complement selective licensing schemes by
making it easier for local authorities to identify the
majority of landlords in their area.
“Whilst this would not completely remove the need for
data matching and other exercises to find unregistered
landlords, it would help local authorities to build a
much better picture of the private rented sector in their
areas and reduce the resources needed to start a new
scheme.”
In response to Baroness Thornhill’s written
Question to Her Majesty’s Government, Viscount
Younger of Leckie on behalf of the Government
replied:
“A detailed assessment of this report has not been
made. This Government commissioned an independent
review into selective licensing which was published on
25 June 2019 and the recommendations are currently
being reviewed.
“This Government has no current plans to introduce a
national landlord register, which could place an
additional regulatory burden on landlords. This
Government is committed to improving the private
rented sector by driving out criminal landlords and
landlords who consistently neglect their responsibilities
to provide safe and decent accommodation.
“Local authorities currently have a wide range of
powers available to them including banning orders for
the worst offenders, civil penalties of up to £30,000 and
a database of rogue landlords and property agents
targeted at the worst persistent and criminal offenders.”
ARLA Propertymark believes that local authorities
should adopt a collaborative approach with letting
agents, landlords, professional bodies and public
services to tackle issues within the private rented sector.
ARLA Propertymark’s key concerns with licencing and
its enforcement are:

Lack of resources
Many licensing schemes fail due to the lack of adequate
resources needed to undertake the necessary
enforcement activity. Councils operating licensing
schemes have often indicated that the schemes cost
more to operate than the funding they receive from
licence fees.
Administrative exercise
Licensing schemes heavily focus on the administration
involved, often directing staff away from enforcement
to process applications. Councils have indicated that
processing a single application can take between 15
minutes and one hour.
Penalising compliant landlords and agents
Already compliant landlords and agents pay their
licensing fees, funding the administration of the scheme
while more than often those providing poor housing
ignore their legal requirements.
A low number of prosecutions
The Housing and Planning Act 2016 allows civil
penalty fines levied for offences in the private rented
sector to be retained by the Local Authority for further
enforcement. Research conducted by the Housing,
Communities and Local Government Committee in
April 2018 highlighted that Local Authorities overall
rarely issue landlords and agents with penalties.
David
Cox,
Chief
Executive
ARLA
Propertymark said:
“Licensing does not work. Licensing has never worked
and never will work. Newham have done 1,200
prosecutions, or 240 a year, out of 47,000 properties.
That is 0.5% of properties in their area that they have
done anything about and have done prosecutions. I
would note that that is with 140 officers. They have 40
police officers; 100 enforcement officers and they have
done 240 prosecutions a year. That is less than two
prosecutions an officer.
“If that is what is classed as success—and it is classed
across the industry as the most successful licensing
scheme in the country—really what does that say? It is
pitiful.
“What we need is education. Landlords need to be
trained in what they need to do. Agents need to be
trained in what they need to do. Filling in a piece of
paper and giving it to the council and paying £500 is
not going to teach them the 150 laws that they need to
understand.”
From ARLA

crla website
Members have been reporting security issues being
highlighted by various internet search engines. The site
was secure but to resolve the problems being
experienced by members we have upgraded the security
certificate.
The security upgrade meant an upgrade on the system
used internally by the website which has meant some
features, such as PayPal, are experiencing, well lets just

say fresh challenges. Each issue we resolve seems to
bring in a fresh challenge for our website person.
We are attempting to resolve the problem(s) but in the
meantime if you have need help please contact Ruth
Clarke, preferably by email or leave a message on the
answering machine
Ruth Clarke
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landlords: do you know your health and safety
obligations?
Private landlords have long been expected to keep their
properties to a reasonable standard, but up until fairly
recently what this meant in practice was open to some
degree of interpretation.
Now, however, modern health-and-safety rules give
much clearer guidance on what is required of residential
landlords and property investors are expected not only
to adhere to these rules, but to be able to prove that they
have done so.
With that in mind, here is a brief guide to the health-and
-safety obligations of a residential landlord.
Fire safety
Residential landlords should be aware that fire-safety
rules can and do vary not just according to location but
also according to building type, so they should always
check which specific rules apply to any given property
and follow them exactly.
That said, here are some general rules which are likely
to apply in all situations.
There must be a smoke alarm on every floor and a
carbon monoxide alarm in any room where there is an
appliance which burns solid fuel, such as an AGA or a
wood stove.
There must be clear escape routes from each habitable
room.
Any furniture or furnishings supplied by the landlord
must meet appropriate fire-safety standards.
For houses in multiple occupation, landlords must also
ensure that there are sufficient fire alarms and fire
extinguishers.
Electrical safety
Any appliances supplied by the landlord must be (at
least) CE approved. Landlords should note that any
appliance means exactly that, not just large appliances.
For example, if a landlord supplies any form of plug-in
heating, even a small fan heater, then this must comply
with the relevant standards.
All electrical installations such as sockets and light-

fittings must be installed and maintained to a safe
standard.
For houses in multiple occupation, the electrics must be
inspected and tested (at least) once every five years.
Gas safety
The landlord must ensure that there are annual gassafety checks undertaken by a Gas-Safe registered
engineer (Gas Safe is the successor to CORGI). The
landlord must provide tenants with a copy of the gassafety check before they move in and/or within 28 days
of the check taking place.
Landlords must ensure that all gas work, pipes,
chimneys and flues are installed and maintained in a
safe condition. Landlords must also ensure the safe
installation and maintenance of any gas appliances they
provide.
The tenant’s own appliances are their own responsibility
but the landlord is still responsible for the gas
infrastructure, e.g. piping.
General guidance
When it comes to the law in general and health-andsafety law in particular, there are two key points which
residential landlords are strongly advised to keep in
mind at all times.
The first is that laws can and do not only vary according
to circumstance, but also change according to place and
time.
The second is that the law is often very much about
being able to prove that you have done what you were
supposed to do, so essentially residential landlords
should make it a policy to keep any and all paperwork
relating to their property and especially to any work
carried out in it (which should only ever be done by
qualified, registered and insured professionals). They
can, of course, elect to keep this documentation in
digital form.
From Landlord Today

notes from general meeting
5 november 2019
A busy meeting with an unexpected move to the
Council Chamber. It was great to see so many
members, including some new friends.
The meeting was something of a tale of
disappointments:
When I turned on the projector it decided not to play
until after a service, not helpful to have that come up
with no early warning, but we have had the projector for
a number of years (it is now happy again)!
Unfortunately on the Friday afternoon before the
meeting Coodes had contacted us to advise that they
would not be able to send anyone to attend the meeting.
They have now decided to stand down as directors but
are still willing to give initial advice to members with
queries relating to their lettings business.
The short notice meant that we were unable to find an
alternative speaker. Members very patiently listened to
me doing my best to fill the gap on legal updates by

addressing the most frequently asked questions over the
last couple of months together with updates.
EPCs
These must be provided to a prospective tenant prior
to agreeing the tenancy
These were introduced as part of HIPS scheme, under
part 5 of the Housing Act 2004 and have been required
on properties marketed for sale or rent since 1 October
2008
An EPC lasts for ten years.
1 April 2018 the requirement for an EPC banding of E
or higher on all new tenancies was introduced. This
includes tenancy renewals.
1 April 2020 this requirement will extend to ALL rental
properties
There are proposals for higher requirements as of 2025
Ask your EPC provider for a draft report and to work
scenarios on fuel and heating to show what is the best
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option for your property.
There is an exemptions register for properties which
cannot be brought up to Band E. These properties can
be registered on the Exemptions Register (https://
prsregister.beis.gov.uk/NdsBeisUi/used-service-before)
if they pass certain tests.
Beware of conditions applied to all of the options,
including:
• £3,500 has been spent on ‘relevant’ works as
specified on the EPC – lasts 5 years
• Where wall insulation is the only option but this
will have a negative impact on the property
• Third party consent – e.g. planning, Natural
England, Listed Building authority, mortgage
holder, freeholder (if leased property)
• Property would be devalued
• New landlord – temporary exemption for six
months to bring property up to standard
Licensing is NOT a reason for exemption
Penalties for not having EPC of E or higher on a
tenanted property or not being on the register as an
exemption can be up to 12.5% of rateable value of the
property
Enforcement for failing to have an EPC is through
Cornwall Council Trading Standards
Enforcement for failing to have an EPC at E or higher is
through Cornwall Council Private Sector Housing, they
cannot enforce if an EPC is not in place
There is a common misconception that all listed
buildings are exempt. They may not be exempt
depending on whether certain works have been carried
out.
Cornwall Council Planning Department willing to
advise on EPCs for listed buildings.
If works have been carried out on a listed building, e.g.
conversion to flats, then the flats will need EPCs.
Licensing of HMOs
Definition of HMO:
A house in multiple occupation (HMO) is a property
rented out by at least 3 people who are not from 1
‘household’ (for example a family) but share facilities
like the bathroom and kitchen. It’s sometimes called a
‘house share’. (www.gov.uk )
Mandatory Licensing was introduced 2006 under
provisions of Housing Act 2004 – for properties three or
more stories and five or more individuals living as two
or more households.
In October 2018 mandatory licensing extended to
properties of any size where the property is:
• occupied by 5 or more persons;
• occupied by persons living in two or more separate
households
Cornwall Council Private Sector Housing are licensing
body for Cornwall
Some parts of the country have additional or selective
licensing in place for other property types, at present
Cornwall does not have either of those licensing
schemes in place
Electrical Checks

Landlords are required by law to ensure:
That the electrical installation in a rented property is
safe when tenants move in and maintained in a safe
condition throughout its duration.
Five yearly electrical checks are required as a condition
of licencing for HMOs
Housing and Planning Act 2015 introduced a
requirement for all landlords to have five yearly
electrical checks on rental properties, this is not yet
enacted but is expected to be introduced in 2020 (See
page 5 of this newsletter)
Gas
A copy of the annual Gas Inspection Certificate must
be given to prospective tenants before the tenancy is
offered
If you let a property equipped with gas appliances, you
have three main responsibilities under UK law:
Maintenance: gas pipework, appliances and chimney/
flues need to be maintained in a safe condition. Gas
appliances should be serviced in accordance with the
frequency given in the manufacturer’s instructions. If
these are not available, annual servicing is
recommended unless advised otherwise by a Gas Safe
registered engineer. Any gas appliances owned by
tenants are not the landlord’s responsibility, however
the connecting pipework and flue (if not solely
connected to the tenant’s appliance) remains the
responsibility of the landlord to maintain.
Gas safety checks: gas appliances and flues must be
safety checked annually by a qualified Gas Safe
registered engineer. New regulations introduced in April
2018 allow a landlord to arrange for a gas safety check
to be carried out any time from 10-12 calendar months
after the previous check whilst still preserving the
original check expiry date. Where a gas safety check is
carried out less than 10 months or more than 12 months
after the previous gas safety check this will have the
effect of ‘resetting the clock’ and the new deadline date
will now be 12 months from the date of this latest gas
safety check. Landlords are not responsible for safety
checks on gas appliances owned by the tenant or any
flues that solely connects to tenants own gas appliances.
Record: a record of the annual gas safety check should
be provided to your existing tenants within 28 days of
completion, or to new tenants upon the start of their
tenancy. If the rental period is less than 28 days at a
time you may display a copy of the record in a
prominent position within the dwelling. You’ll need to
keep copies of the record for at least 2 years. If you
have benefited from the new regulations allowing
flexibility in timing of gas safety checks, records must
be kept until two further gas safety checks have been
carried out.
Heating
Using the Housing Health and Safety Rating System
(HHSRS) example
Tenants should be able to regulate the temperature in
their accommodation.
Heating should be adequate to heat to a temperature of
(Continued on page 14)
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180C in bedrooms or 210C in living areas when down to
-1oC outside
Before buying heaters etc get advice from your EPC
provider to ensure you are not wasting money – See
Page 8 of October newsletter
Heaters should be hard wired and not free standing
Empty Properties
Cornwall Council have an empty property matching
service on their website for anyone wishing to buy or
sell
(https://www.cornwall.gov.uk/housing/privatesector-housing/empty-properties/empty-propertymatching-service/available-properties/)
There is also a low cost loan scheme for anyone wanting
to improve an empty property – up to £60,000 per unit
of accommodation (convert to 3 flats = £180,000).
Protected by a charge on the property
There are VAT and Council Tax savings for properties
being converted back into use
Properties unoccupied and unfurnished for two years are
now subject to 200% Council Tax
Deposits
ALL deposits taken by a landlord must be protected
with one of the deposit protection schemes authorised
by government.
If you have not protected a deposit it is urgent that you
take legal advice
Deposit Protection Service
MyDeposits - including deposits that were held by
Capita
Tenancy Deposit Scheme
Section 21
You can still use Section 21
No response to consultation likely until after General
Election on 12 December 2019
You can only use this if you have
Protected the Deposit
Provided all documentation at the appropriate times
Have not been issued with a penalty notice by Cornwall
Council following a complaint by a tenant
If the property is licensable, there must be a valid
licence in place
Rent Arrears
You can still use Section 21
Have you written to the tenant outlining the arrears and
proposing a repayment plan? There are template letters
on the CRLA website
Issue Section 21 AND/or Section 8 Notice
Grounds 8, 10, 11
Tenant Fees Act

Came into force 1 April 2019
Landlords or agents may not charge tenants for any
items not listed in the government guidance
If you want to claim against a deposit make sure the
potential ground is in your tenancy agreement – e.g.
Cleaning
You may not charge a higher rent in the first months to
compensate for any potential loss of income from
admin/referencing etc
Permitted Charges
Taken from Government Guidance for Landlords
• rent
• a refundable tenancy deposit capped at no more
than 5 weeks’ rent where the total annual rent is less
than £50,000, or 6 weeks’ rent where the total
annual rent is £50,000 or above
• a refundable holding deposit (to reserve a property)
capped at no more than 1 week’s rent
• payments associated with early termination of the
tenancy, when requested by the tenant
• payments capped at £50 (or reasonably incurred
costs, if higher) for the variation, assignment or
novation of a tenancy
• payments in respect of utilities, communication
services, TV licence and Council Tax
• a default fee for late payment of rent and
replacement of a lost key/security device giving
access to the housing, where required under a
tenancy agreement
Insurance
Three agents all pay commission to the CRLA as
well as providing ‘best rates’ to members
John Bateman
Alan Boswell
Ashton Lark
We are frequently asked to share member information
with insurers, to date we have not done so, what do you
think?
The consensus of opinion at the meeting was that
members would be happy for contact information to be
shared so a letter will be sent to all members asking for
their confirmation that details can be shared, anyone not
wanting information shared can be assured that your
information will be kept private.
The presentation is on the CRLA website in the
Members Area
Ruth Clarke

what to give a prospective tenant
Copy Gas Certificate *
Copy First Page of EPC *
Tenancy Application Form (can be downloaded from
CRLA website. Members Area, Download Resources
For Landlords Page)
Tenant Referencing Form (one each for every tenant to

go on the tenancy agreement plus one each for any
guarantor(s)) - Remember the cost of the reference
cannot be charged to the tenant. (Referencing can be
undertaken for members through the CRLA)
GDPR Notice
How To Rent Guide (make sure it is the most recent
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version)
Copy HMO Licence if appropriate
*
Certain
documentation
including
Gas
Certificate and EPC MUST be given to prospective
tenants. If not given prior to tenancy start there may be
problems gaining possession using Section 21 process.
It is good practice to give further copies of all
documentation listed at the beginning of the tenancy,
particularly if any have been updated.

GET A RECEIPT FOR EVERYTHING
GIVEN

(a list is sufficient if signed and dated at the
bottom and name printed to make it easy to file)
Take a copy of the Right to Rent Identity Check
documentation. Do not accept documents held by
a third party on behalf of your possible new tenant,
there could be a ‘Modern Day Slavery’ issue.

FOR YOUR OWN SAFETY DO NOT MEET STRANGERS IN YOUR
PROPERTY UNLESS YOU ARE ACCOMPANIED BY ANOTHER
ADULT

what to give new tenants
crla

Tenancy Agreement (watch the tenant(s) and
guarantor(s) sign all copies, check against
signatures on credit cards etc. and only then sign
yourself) ***
crla
Inventory (go through in detail with the tenant(s)
and guarantor(s) and everyone sign and date on
every page). Guide on producing and using
inventories can be downloaded from link in
Members Area ***
crla
How to Rent Guide This is available on-line but
please give a hard copy ***
Contact details for emergency situations ***
EPC front page ***
Gas Test Certificate ***
crla
Fire Risk Assessment
Specific Fire Safety Advice ***
crla
Legionnaire’s Assessment
Specific Legionnaires Safety Advice ***
Tenancy Deposit Prescribed Information (Remember
you only have thirty days to protect the deposit and
give the information to your tenant) ***
HMO Licence ***
Rent Payment Information ***
Manuals for all equipment ***
crla
Rent Book ***
crla
GDPR Compliance Notice ***
crla
Pet Agreement
If you have a Private Water Supply inform the tenant of
that fact together with all required information
regarding procedures if any contamination and routine

maintenance dates which may affect the water
supply
Plan showing water, electricity, gas meters, fuse box
and Water Stopcock locations and any necessary tools
Electricity Test Certificate
Insurance Information
Meter Readings
Complaints Procedure
Television Licence, Council Tax, Doctor, Dentist,
Hospital and Utility Company Details
Garden Maintenance
ASB
Rubbish Collection and Recycling Calendar
crla
Advice on Control of Damp and Condensation
crla
CRLA Logbook Tenant Version
*** indicates this information MUST be given
crla

indicates you can download this information
from the CRLA website
All other items on this list are best practice and help
protect you and your business
Make sure you get a receipt for every piece of
information/documentation you give your tenant. A list
of documentation with an area for the tenant to sign and
date is all that is needed.
The CRLA Website has many of the required
documents in the Members Area. Please contact Ruth
Clarke if you have a problem. Tel: 01872 554498 or
email crlawp@gmail.com

home security
Advice on how to prevent crime happening to you and
where you can go to find additional help
There are a number of offences associated to the word
‘burglary’ e.g. a dwelling burglary, burglary other than
a dwelling, aggravated burglary and so on.
Here we are concerned with what you can do to prevent

a person entering your home as a trespasser to steal from
you i.e. a ‘dwelling burglary with intent to steal’ –
Contrary to section 9(1)(b) of the Theft Act 1968.
Research suggests that people that commit burglary will
look to establish if there is:
(Continued on page 16)
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home security
•
•
•
•

Anybody at home
CCTV covering the area or property
A security alarm system fitted
An easy way in, would they be seen when trying to
get in?
In most cases the thieves do not even have to use force.
Perpetrators get in through an open door or window.
What can YOU do to reduce the likelihood of this
happening to you?
If we take the four points above first and look at what
YOU can do:
Anybody at home
YOU can consider using the following “signs of
occupancy”.
When you go out leave:
• Your lights on as if you were at home. Use timers or
other devices if appropriate.
• The television or radio on. There are devices
available that can create such effects.
• The curtains or blinds closed or ask a neighbour to
do this for you at the appropriate time.
• A car on the drive, or offer the space to a neighbour
or friend to use in your absence.
• CCTV covering the area or property
• If you don’t have a CCTV system then give careful
consideration to whether it would be appropriate,
realistic and cost effective to have one.
If you already have a CCTV system make sure it is
operational, covering the appropriate area and recording
images that are of the required quality, so that they can
be used by police to identify offenders if a crime occurs.
A security alarm system fitted
• Ask yourself if it would be appropriate, realistic and
cost effective to have an alarm. Technology has
advanced and continues to do so. If you decide to
have an alarm there are many systems to consider
and it is your choice what to spend your money
on. Remember the criteria that you have set and
don’t be encouraged to spend on something you
don’t need. Systems these days can be basic
(triggers that sound an audible alarm locally), to
monitored systems (triggers that activate to a
control centre who determine a response and/or call
police and even systems that you can monitor
yourself) and then there are quite sophisticated and
monitored systems that are interactive and managed
for you. It is always worth getting several quotes
before parting with any money as well as specialist
advice.
• If you have a system already fitted, it is worth
checking that it is still operational, effective and still
meets
your
original
criteria
for
the
installation. Alarm systems require servicing and
reviewing to ensure they continue to be ‘fit for your
purpose’.
Remember: your alarm system will only work if
you use it properly and in accordance with supplier/
manufacturer instructions.

•

An easy way in and can they be seen when they try
to get in? (Look at your home through a burglar’s
eyes.)
• Windows - thieves will gain access through an
unlocked door or open window. Make sure doors
and windows are locked - particularly when leaving
the house.
• Keys – Never leave spare keys outside in a
convenient hiding place such as under the doormat
or in a flowerpot - a thief will look there first. If
you've moved into a new house, consider changing
the back and front door locks – previous occupants
may have kept the spare keys that fit. Keep vehicle
keys and house keys out of sight and away from
accessible openings. Do not label your house keys
with your name and/or address. NB: thieves are
known to steal car keys so they can take cars, often
using a hook or magnet on a stick pushed through
the letterbox.
• Secure all doors - if your front and back doors are
not secure, neither is your home. Thieves are most
likely to target doors when attempting to break
in. Check the condition of the frames, hinges and
glass panels. Fit such devices as chains and door
viewers. Patio doors may also need special fitted
locks. Fit mortice locks or bolts to all outside
downstairs doors, as well as locks to all downstairs
or easily accessible windows.
• Good neighbours - if you see anyone acting
suspiciously in your neighbourhood, call the police.
Watch schemes – join your local scheme (see what
they're doing and how you can contribute) or if
there isn’t one – consider setting one up.
Remember- anything that will increase the time a
burglar takes to commit the crime, creates more noise
(so they are heard), or makes them look more
conspicuous while committing the crime will increase
the deterrent.
Conduct a home security survey
• How would you get in if you’d forgotten your keys?
If you can get in, so can a burglar.
• Are there places where they could break in without
being seen?
• Would they have to make a lot of noise by breaking
glass?
Please:
• Check your insurance – appropriate insurance will
relieve you of the financial worry of replacing
stolen goods. Many insurance companies offer
reduced premiums for people with good home
security. Remember: most insurance companies
specify the types of locks required and that they are
used i.e. certified to British Standard BS7950
(windows) or PAS 24-1 (doors).
• Do not buy stolen goods – do not buy goods that
you think might have been stolen.
This is
rewarding burglars and encourages further crime. If
it is too good to be true then it probably is.
• Have a Fire Safety plan- make sure that any
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improvements you make don’t stop you from
getting out of your house as quickly as possible if
there is a fire.
Where can YOU get more help and advice?
• Your Neighbourhood Policing Team.
• National Neighbourhood Watch
• Mark your possessions· Keyholder scheme- If you are away for
extended periods consider using the Constabulary
‘key holder’ scheme. Cancel any deliveries
expected during your absence e.g. newspapers. Also
consider letting a neighbour, friend or relative have
a key so that they can continue your routine of
closing/opening curtains, putting lights on, etc.
Doors: A Guide to Home Security
1. Door viewer
If you don’t have a window in the door or some other
way of checking who’s calling, fit a door viewer. Look
through this to identify callers before you open the door.
2. Hinges
Check that the door hinges are sturdy and secured with
strong, long screws. For added security, fit hinge bolts.
These are cheap and help to reinforce the hinge side of a
door against force. Hinge bolts or security hinges are
especially important if your door opens outwards.
3. Letterboxes
Never hang a spare key inside the letterbox. This is an
obvious place that a thief will check. Letterboxes should
be at least 400mm (16 inches) from any locks. Consider
fitting a letterbox cage or other restrictor, which
prevents thieves from putting their hands through the
letterbox and trying the latches from the inside.
4. Rim latch

Most front doors are fitted with a rim latch, which locks
automatically when the door is closed. You can
open these from the inside without a key. For
strength and quality, look for BS3621 Kitemarked
products. For extra protection, you should consider
installing the following.
5. Automatic deadlock
This locks automatically when the door is closed
and is more secure than other types of rim latch. It
needs a key to open it from both the inside and the
outside.
6. Chains and door viewers
Buy a door bar or chain and door viewer. Use
them every time someone calls. Remember,
though, that you only use the door chain or bar
when answering the door - don’t leave it on all the
time.
7. Mortice deadlock
Fit a five-lever mortice deadlock about a third of
the way up the door. Most insurance companies
are happy with one Kitemarked to British Standard
BS3621. You can only open a deadlock with a key, so a
thief can’t smash the nearby glass panel to open the
door from the inside. Deadlocks also mean that if
burglars get into your home through a window, they
can’t carry your belongings out through the door.
Sliding doors
Sliding patio doors should have anti-lift devices and
locks fitted to the top and bottom to stop them being
removed from outside, unless they already have a multilocking system. Get specialist advice. If you are getting
new or replacement patio doors, ask the system supplier
for their high-security specification.
From Devon and Cornwall Police

member benefits
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card

please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
(Continued on page 18)
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Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net
Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com

Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Copywriting—DISCOUNTS
Broca Creative
Copywriting service offering 50% discount to CRLA
members on their first purchase.
Email: hello@brocacreative.co/
Website: https://brocacreative.co/

Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone

Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
www.energysurveyscornwall.com
Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Forms for Your Lettings Business—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
FREE to CRLA members
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535

P a ge 1 9

member benefits
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord and General Insurance
ADVANTAGEOUS RATES
Aston Lark
Tel: 01841 532939
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legal Assistance—FREE INITIAL TELEPHONE
OR EMAIL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP

FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant
Referencing
DISCOUNTS
UNDERTAKEN BY CRLA

IF

For Assistance

Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card
whenever you visit a Trago store for 15%
discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone
01579 321331 stating your name and CRLA
membership number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).
Please check the CRLA website for other companies
wishing to work with the CRLA

NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.
Please Note: The free initial advice does not tie you
to using the service you contact. If you
do decide to hire that company they
will quote you for the work involved at
their usual rate.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.
If you would like to see your company included in
this listing please contact Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com
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the most effective condensation solutions for
autumn/winter
How is condensation formed?
A build-up of moisture in the air forms condensation,
which can occur more in autumn and winter due to the
moisture forming water droplets on cold windows
around the home.
Condensation occurs in every home and is generally not
a problem if it disappears quickly. However, if the water
builds up it can cause damage to your building by
causing issues such as black mould and peeling
wallpaper which can be inconvenient and costly to
mend.
Moisture can get into the home in many ways, from
leaks and damaged guttering to a simple build-up of
moisture being added into the air all the time from
plants, drying clothes and breathing. If condensation
builds up in the home, it can cause health issues as well
as damage to your home.
Those most at risk are babies and the elderly, as well as
anyone with respiratory issues, a weakened immune
system and skin conditions such as eczema. Health
issues from condensation build-up can occur as flu-like
symptoms, while more severe symptoms can lead to
rhinitis and sinusitis.
Black mould is the most harmful to our respiratory
systems, and has even caused fatalities, which is why it
is so important to not allow condensation build up
around the home.
To manage the issues that can occur from condensation,
control the level of moisture in your home in several
ways before it becomes an issue at the coldest point of
the year.
Circulate the air
When you are home, make sure that you allow fresh air
into the home whilst allowing moisture out through an
open window or vent.
If it’s too cold for opening windows, try to combat
condensation when a lot of moisture is being released
into the air, like using an extractor fan when cooking or
a ventilator when showering.
Keeping a gap between the wall and your furniture can
help to make sure that air can circulate around the whole
room without the build-up of trapped moisture on your
walls that can lead to good conditions for black spot
mould to form.
Fix any cold spots
Gaps between wall and loft insulation can cause damp
or mould, so ensure that your home has good insulation

to prevent condensation building up within these areas.
By investing in double glazing, loft insulation and draft
proofing, you will not only be investing in your home in
the long run but preventing any internal damage by
preventing moisture build-up that can be costly to
repair.
If you leave these areas to build up with moisture, you
will experience more loss of heat as well as damage and
decay of your home's structure.
Ensure you have adequate heating
Heating your property will decrease the likelihood of
condensation due to the higher internal temperature. If
your home is cold, surfaces will draw more moisture to
them than when they’re warm. Make sure that your
home preserves as much heat as possible by making
your home energy efficient.
Insulated walls and double-glazed windows are the most
effective ways to preserve heat, but some quick heatsaving tips include investing in thermal curtains and
keeping doors closed to avoid heat escaping.
Don’t block airways
By blocking vents or chimneys around your home it
allows moisture to build up, which can lead to moisture
condensing the walls and ceilings. Making sure your
vents and air bricks and other ventilation around the
home are clear will reduce the likelihood of floorboards
getting wood rotting fungal decay like dry rot and wet
rot.
By cleaning air bricks yearly with a bottle brush, it will
allow any trapped moisture in the room to escape as
well as increasing your sub-floor ventilation.
By keeping a well-ventilated home, you are less likely
to need to pay for damage repairs for the structure of
your home alongside dealing with any damp or mould
removal.
By taking small steps of action to prevent these issues
occurring, you will save time and money in the long run
and keep your home fit for purpose.
From Property Investor

Chris Reynolds will be speaking at our
General Meeting on 7 January will be
talking about help with damp and
condensation issues

rigorous new safety standards for landlords
announced
It was announced in the Queen's Speech (9 October)
that new legislation will be introduced for landlords and
building developers to ensure tenants and homeowners
are safe post-Grenfell.
The most notable reform, described as the 'biggest in 40
years', will be the creation of a new buildings safety
regulator.
Housing secretary Robert Jenrick said, “We must never
see a tragic incident like the fire at Grenfell Tower

happen again.
"That is why we are introducing the biggest reforms to
the building safety regime in nearly 40 years."
The regulator will be in charge of imposing stronger
obligations on those responsible for the safety of highrise buildings throughout design, construction and
occupation and will be able to apply criminal sanctions
to building owners who break the rules.
“The current system will be overhauled and a new
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rigorous new safety standards for landlords announced
regulator with powers to enforce criminal sanctions will
be at the heart of protecting residents," Robert said.
“This new legislation will also give residents a stronger
voice to ensure that their safety is the top priority of
every building owner and developer.”
In response to the news, Kate Henderson, CEO of the
National Housing Federation said she welcomed the
reforms but said more needed to be done than just a new

regulator.
“The Government has to make sure that funding is
available to meet the cost of essential safety works where
the regulatory system has failed," she said.
The conclusions of the public inquiry on the Grenfell
Tower fire is due to be published on the 30 October
2019.
From Fire Industry Association

rla suggests pro-growth measures to avoid looming
rented housing supply crisis
A rented housing supply crisis could be on the horizon,
as a new survey shows more landlords are selling
properties than buying, whilst demand continues to
increase.
According to the Residential Landlords Association
(RLA)’s survey of over 2,700 landlords, almost 25%
have seen demand for private rented property increase
over the last three months. Only 15% said that demand
had fallen.
However, 41% have said they haven’t noticed a change.
According to this research, over the next 12 months, we
will see 31% of landlords sell at least one property.
Only 13% said they plan to buy at least one.
These figures have also been supported by statistics
from other organisations:
• Rightmove’s data shows a shortage in private rented
housing together with a strong demand from tenants
has led to record asking rents across most of Great
Britain.
• The Royal Institution of Chartered Surveyors
(RICS) has warned of an acceleration in rent
increases over the next five years as a result of this

demand for housing outstripping supply.
A programme has been designed by the Government over
recent years to cut investment in private rented housing
through various tax increases. It hopes to encourage more
houses to be available for purchase by owner-occupiers.
The latest figures, however, show that this strategy was a
failure. The RLA is now calling on the Government to
adopt pro-growth measures. It suggests scrapping
the Stamp Duty levy on the purchase of additional
properties where landlords add to the net overall supply
of homes available, including bringing long-term empty
homes into use.
David Smith, Policy Director for the RLA, said: “Those
who argue that a smaller private rented sector is good for
tenants wanting to buy a home are plain wrong. The
Government’s policies are choking off the supply of
homes to rent whilst demand remains strong. This is only
making life more difficult and potentially more
expensive for those looking for somewhere to live.”
“Without an urgent change of course and the introduction
of pro-growth policies the situation will only become
worse.”
From Landlord News

covering the cost of renting
The LGA is part of a campaign to prevent people being
priced out of their homes.
Everyone deserves a decent, secure and affordable
home. That includes people who get support from
housing benefit or Universal Credit to pay their rent in
the private sector. However, councils are increasingly
concerned about people who are struggling to meet the
cost of renting privately.
The local housing allowance (LHA) determines the
maximum level of housing benefit, or support for
housing costs within Universal Credit, that can be paid
within a local area. In 2016, LHA rates were frozen by
the Government, but are due to be reviewed at the end
of this year.
The LGA is calling on ministers to take this opportunity
to invest in LHA, so that it covers the true cost of
renting. This call is a key part of the LGA’s support for
homelessness charity Crisis’s Cover the Cost campaign,
which is being supported by a coalition of charities, and
housing and local government organisations – including

Shelter, Homeless Link, the Residential Landlords
Association, St Mungo’s, the Joseph Rowntree
Foundation, London Councils, the District Councils’
Network, Centrepoint, and the Chartered Institute of
Housing. The widening gap many people face between
their incomes and the cost of rent has led many to
experience financial hardship, in-work poverty and even
homelessness. These serious issues are placing
additional, unsustainable costs on councils in meeting
their housing commitments and providing support.
Crisis’s latest report shows that restoring LHA rates to
cover the cheapest third of rents could prevent more than
6,000 individuals and families from becoming homeless,
and lift more than 32,000 individuals and families out of
poverty, including 35,000 children. It proposes that a
three-year investment to restore rates to the 30th
percentile would bring wider benefits of £5.5 billion,
including from reduced need for homelessness services
and related services such as health, and further savings of
£124 million from reducing the need for temporary
(Continued on page 22)
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covering the cost of renting
accommodation.
In 2017, an LGA survey of housing managers found
that 96 per cent of respondents were concerned that
homelessness would continue to increase as a result of
the LHA freeze. Councils also highlighted instances of
private landlords withdrawing from renting to
households in receipt of benefit, further constraining
supply.
In ‘The Homeless Monitor England (2019)’ study,
commissioned by Crisis and the Joseph Rowntree
Foundation, nine out of 10 councils warned more and
more people on the lowest incomes in their area will
become homeless because the freeze on LHA and other
benefits means they can’t afford to pay their rents.
I would urge all councillors to collate and share their

findings and concerns, so the Government has the
impetus to design an effective approach to housing costs
when the LHA freeze is reviewed this autumn. We
need ministers to restore fairness to the system, so that
we can work together to deliver our wider shared
ambitions to end homelessness and improve outcomes
for low-income households. Investment in social
housing is a vital part of the long-term solution, and we
are pleased that government is working with councils to
increase supply. But we urgently need to ensure that
households can meet their living costs now, and LHA is
a crucial part of that solution. It is vital that our welfare
system works effectively to provide a safety net for all
those who need it.
From lgafirst.co.uk

tpo increases fees—and agents who generate most
complaints pay more
The Property Ombudsman scheme is increasing its fees
in January for the first time in six years - and it’s
implementing a ‘fair usage’ policy to ensure that those
who generate the most complaints pay the most for
membership.
In a statement released over the weekend TPO says that
since 2014, enquiries and complaints to The Property
Ombudsman have risen by 73 per cent and 40 per cent
respectively. As a result the scheme’s running costs and
developing a strategy for investment and improvement
combine to force an increased in charges.
The basic fee will increase from £195 to £225, however,
discounts will be available to organisations either based
on continued membership of Propertymark, as is the
case now, or by size*.
“TPO is a not-for-profit Ombudsman scheme, therefore
the revised fee structure is based on Ombudsman
principles of fairness, effectiveness, openness and
transparency, rather than profit-making principles. We
understand that agents’ costs have been stretched over
the last few years, so increasing fees is not a decision
which has been taken lightly but is absolutely necessary
to ensure a properly resourced scheme is in place”
explains Property Ombudsman finance and performance
committee chair Gerry Fitzjohn.
TPO’s ‘fair usage’ policy will in future enable up to
three Ombudsman supported complaints per branch, per

renewal year.
Branches which generate more than three Ombudsmansupported complaints will pay more towards the cost of
the scheme. There will be no additional charge for cases
which are not supported, or those which end at early
resolution.
“We believe that by introducing fair usage, agents will
pay to use the scheme proportionately. In reality,
current complaint figures show that this will only
impact 0.23 per cent of our single branch members, but
we hope it will act as incentive to drive better service to
consumers and encourage agents to resolve complaints
at an earlier stage. We understand that some agents may
say that they have never had a complaint brought
against them, but redress is mandatory and it is common
practice for Ombudsman schemes to levy a basic
subscription fee” explains Fitzjohn.
TPO says it will continues to offer members discounted
tickets to its annual conference, buy-one-get-one-free
training packages, as well as access to technical
workshops, assured advice and toolkits specifically
designed for TPO members.
And it says the new fee structure will reflect the true
cost of dealing with complaints and in future, annual
reviews will take into account inflation to avoid
significant periodic increases.
From Estate Agent Today

self-employed gas fitter jailed for illegal gas work
A fitter has been jailed after carrying out illegal gas
work which was deemed by Gas Safe Register as
immediately dangerous to life and property.
York Crown Court heard that between 14 and 15
November 2015 and in the summer of 2017, Paul
Golding undertook illegal gas work at an address in
Scarborough.
An investigation by the Health and Safety Executive

(HSE) found that Mr Golding was not Gas Safe
registered, nor did he hold the relevant competencies to
undertake the work. Mr Golding was aware that he
should not have been undertaking gas work but did so in
contravention of an HSE Prohibition Notice served on
him in 2015.
Paul Golding of Queen Margaret’s Road, Scarborough
was found guilty of breaching:
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self-employed gas fitter jailed for illegal gas work
•

Section 3 (2) of the Health & Safety at Work etc
Act 1974
• Section 33 (1) (g) of the Health & Safety at Work
etc Act 1974
• Regulation 3 (1) of the Gas Safety (Installation and
Use) Regulations 1998
• Regulation 3 (3) of the Gas Safety (Installation and
Use) Regulations 1998.
He was sentenced to 18 months custody.

After the hearing, HSE inspector Darian Dundas
commented: “Paul Golding undertook gas work which he
knew he was not registered to do. HSE will not hesitate
to take appropriate action against rogue gas fitters who
disregard the law and place lives at risk.
“Working with domestic gas appliances is difficult,
specialised and potentially very dangerous, so it is vital
that this is only undertaken by trained and competent
engineers who are registered with Gas safe.”
From Health and Safety Executive

two people sentenced after failing to control the risk
of legionella bacteria
Two people have been sentenced after failing to control
the risk of exposure to Legionella bacteria in the cooling
tower at their business premises in Spring Hill,
Birmingham.
Birmingham Magistrates’ Court heard that, between
June 2017 and February 2018, Kulwant Singh Chatha
and partner Satpaul Kaur Chatha of Isher Hangers failed
to put suitable measures in place to control the risk of
Legionella bacteria from the cooling tower on their
premises. Concerns raised by their own water treatment
consultants were ignored, and no Legionella risk
assessments were in place.
An investigation by the Health and Safety Executive
(HSE) found that the cooling tower was not being
managed to control the risk from Legionella bacteria.
This failure exposed employees of Isher Hangers, as
well as members of the public, to Legionellosis – a
collective term for diseases caused by the bacteria

including Legionnaires’ disease, which can be fatal.
People who have underlying or current medical issues are
especially susceptible to infection, which was a particular
concern as Isher Hangers’ premises are in the vicinity of
two major hospitals.
Kulwant Singh Chatha and Satpaul Kaur Chatha pleaded
guilty to breaching section 2(1) and 3(1) of the Health
and Safety at Work etc Act 1974 and were each
sentenced to serve 12 weeks in prison, suspended for 12
months, and ordered to pay costs of £12,115 each,
including a victim surcharge of £115.
Speaking after the case, HSE inspector Karen Sweeney
said, ‘Isher Hangers were operating a cooling tower
without biocide, ignoring the advice of their own
consultants. Cooling towers have the potential to spread
bacteria that can cause serious illness or death, if not
maintained in accordance with the published guidelines.
From Health and Safety Executive

fitter sentenced for unregistered gas work
A gas fitter has been sentenced for carrying out gas
work after his registration with Gas Safe Register had
lapsed.
Mansfield Magistrates’ Court heard that, during
September and October 2016, Adam Mansbridge
replaced the gas central heating boilers at two different
addresses in Mansfield and Worksop without being
registered with Gas Safe Register. Following concerns,
Gas Safe Register attended the properties and identified
various defects with the installations, including defects
identified as being ‘immediately dangerous’ and ‘at
risk’.
An investigation by the Health and Safety Executive

(HSE) revealed that Mr Mansbridge’s registration with
Gas Safe Register had not been renewed at the time the
gas work involving replacing the gas central heating
boilers was carried out.
Adam Mansbridge of Thorpe Close, Coddington,
Newark, pleaded guilty to a breach of Regulation 3 (3) of
the Gas Safety (Installation and Use) Regulations 1998).
He was given a curfew order for 12 weeks, ordered to
pay costs of £2,500, and to pay £500 compensation to
one of the customers.
Speaking after the hearing, HSE inspector Lee Greatorex
said:
“All gas work must be carried out by registered Gas Safe
engineers to ensure the
highest standards are met
to prevent injury and loss
of
life.
Appropriate
enforcement action will
be taken by HSE against
those that fall below the
required standards.”
From Health and Safety
Executive
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landlord left £30,000 out of pocket after tenant from
hell destroys property
A buy-to-let landlord has been left with a major cleanup bill after a tenant from hell trashed his rental
property in Warrington, leaving it in a disgusting state,
before moving out owing around £29,000 in rent.
David Wright was forced to issue his tenant with a
notice to vacate the four-bedroom house following
several missed rent payments, which he is unlikely to be
able to recoup.
When the landlord gained access to the property via a
possession order, he discovered it was filled with
rubbish, the carpets were ruined beyond repair and the
shower appeared to have not been cleaned for a lengthy
period of time, leaving Wright with a £2,000 clean up
bill.
Wright commented: “The house has been left in a
terrible state - I allowed her [the tenant] to rent the
property because I felt a bit sorry for her.
"I knew that her rent was in arrears, but I didn’t realise
how much money was outstanding.
"In hindsight, I wish I hadn’t waited too long to do
something about it - I won’t be renting again after this,
once the repairs are completed, I’ll be selling it.”
Sim Sekhon, managing director of LegalforLandlords,

told the press that this incident is “unfortunately not
unusual”.
He said: “This case really illustrates the importance of
having a robust legal mechanism to protect landlords’
rights, and to reach a resolution in a timely manner.
"We regularly see cases where landlords have failed to
act quickly enough when rent arrears start to mount, but
it’s a huge red flag and may not be the only thing to be
concerned about.
“It’s very sad that this has been the outcome, but I’m
pleased that we have been able to help David to regain
control of the property and begin to remedy the
damage.”
From Landlord Today

fine after improvement notice on rented home was
partly ignored
Fine after improvement notice on rented home was
partly ignored
A rented home in Mansfield was found to have serious
health and safety hazards, including a leaking roof and a
lack of smoke detectors, a court has been told.
In a case brought before Mansfield Magistrates by the
town’s council, landlord Fiona Needham was
convicted under the Housing Act 2004.
She had previously pleaded not guilty to the allegation
and was due to be tried on the matter, but changed her
plea to guilty.
She was fined £1,060 and ordered to pay a victim
surcharge of £100 and full prosecution costs of
£1,551.85.
The court was told the landlord had failed to comply
with an improvement notice issued by the council,
whose officers inspected the property after receiving
a complaint of disrepair in April last year.
They found serious hazards that would affect the
health and safety of the tenant, her young child and
any visitors.
These included inadequate fire detection systems, an
insufficient number of (and faulty) power sockets, a
risk of falling due to lack of light switches, a boiler
that was not heating the property sufficiently, damp
and mould where the roof was leaking, and escape
windows on the first floor without appropriate safety
catches.
There were informal attempts to persuade Needham
to carry out improvements but no work was done so
officers served an improvement notice in June 2018.
They revisited the property and found that while the

roof had been replaced and the electrical system
checked, the smoke alarms were not connected.
The magistrates heard that a significant fire safety risk
remained at the property and that the council was
considering carrying out the works needed and
recharging Needham.
In mitigation, Needham’s solicitor told the court that his
client accepted she had not done enough to get the work
done, but said that tradesmen had not always been
allowed in to the property.
From Letting Agent Today
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prison sentence for building owner after tenant dies
in fire
A building owner has been handed a prison sentence
after pleading guilty to two fire safety
offences, following the death of a man at a fire in his
property.
After the fire in 2017, North Yorkshire Fire and Rescue
Service carried out an inspection, which found the
building was converted to provide sleeping
accommodation without planning authority approval.
There was also an Enforcement Notice in place when
the fire broke out, which prohibited the building being
used as sleeping accommodation.
David Winspear, North Yorkshire Fire and Rescue
Service, said, “We will always investigate fatal fires and
ensure legislation is being complied with, and, where it
isn’t, seek to take appropriate action.
"The parties involved in this case were in a position of
trust and responsibility.
"Considering the occupier and fire victim was a

vulnerable person, as English was not his first language,
that responsibility was so much greater.
North Yorkshire Fire and Rescue Service decided that,
due to the loss of life, prosecution under the Regulatory
Reform (Fire Safety) Order 2005 was an appropriate
course of action.
At York Crown Court last week, David was sentenced
to 15 months in prison, reduced to 10 months for his
guilty plea, suspended for 12 months.
He also received a total fine of £40,000 and £40,000 in
costs.
"We would like to remind business owners and
landlords that it is important that they are aware of the
legislative requirements they need to comply with
including having an up to date fire risk assessment,"
David Winspear said.
From Fire Industry Association

saltash house remains shut as partnership tackles anti
social behaviour
A house at the centre of anti-social behaviour plaguing a
Saltash street remains shut after joint work by Cornwall
Council’s Anti-Social Behaviour Team and Devon &
Cornwall Police.
A full Premises Closure Order for 91 Grenfell Avenue
was granted at Bodmin Magistrates Court last month
following a number of reports of crime, anti-social
behaviour and disorder at the address involving both the
tenant and associates attending the property.
The order was applied for jointly by the council’s AntiSocial Behaviour Team, and Devon & Cornwall Police
and Force legal.
Following the hearing, officers proceeded to the
premises where the property was boarded up after the
tenant had vacated.
The premises will be closed until December and will
allow local residents to enjoy their homes without
feeling scared and intimidated.
Helen Toms from the Council's Anti-Social Behaviour
Team said: “The behaviour escalating from the address
was totally unacceptable for local residents who had to
endure a constant stream of visitors; many of whom
were loud and disruptive as well as witness violent
outbursts at the address causing many residents to fear
for their safety and make changes to their lifestyle to
reduce the impact from such behaviours.
“I accept that many people will have challenging times
with in their lifetime, which we will work with and

assist in finding an alternative lifestyle for them but to
change they must make a commitment to change
themselves guided by the many support services in the
community.
“If this support and guidance is ignored we will act
accordingly and proportionately in dealing with their
behaviour to give confidence to the community by
actively supporting those affected. ‘
Inspector Rupert Engley of Saltash police added: “I am
delighted at the court’s decision to issue a full closure
order on these premises. This legislation is not used
lightly, and the case was only taken to court due to
compelling evidence of drug misuse and anti-social
behaviour linked to the address. Class A drug supply and
use will always be dealt with robustly by Saltash police.
“The issue of this full closure order reflects the
outstanding partnership work that has taken place
between the police, Cornwall Council and local residents.
Grenfell Avenue and the surrounding area are a lot safer
now this property has been closed.
“We will continue to target drug dealers and premises
involved in drug misuse, and work with our community
to make Saltash a safer place for all.”
Residents are encouraged to report anti-social behaviour
to the police by using the 101 number or by emailing
101@dc.police.uk, Cornwall Council on 0300 1234 232
or by calling CrimeStoppers anonymously on 0800 555
111
From Cornwall Council

landlord fined £25k for unlicensed properties
A buy-to-let landlord in Nottingham was convicted of
nine offences of failing to license properties under the
Selective Licensing scheme at Nottingham Magistrates’
Court.
Dexter Blackstock was fined £24,000 handed £1,100 in

costs as well as a victim surcharge of £170 after being
convicted of licencing offences relating to various
properties in Nottingham.
On top of the nine failings to license his properties under
the Selective Licensing Scheme, the landlord also failed
(Continued on page 26)
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landlord fined £25k for unlicensed properties
to license two properties under the additional licensing
scheme, and for one other offence under mandatory
licensing.
Paul James who managed the properties in Nottingham,
also faces ten charges – seven for Selective Licensing
breaches, two for Additional Licensing and one for
Mandatory Licensing.
Nottingham Magistrates’ Court heard that the total
rental income for the 12 properties was just over
£10,500 a month. It would have cost £12,180 to licence
them for a period of five years.
Enforcement officers visited several of Blackstock’s
properties and found disrepair and in some cases
discovered smoke alarms that were not working.
Cllr Linda Woodings, portfolio holder for planning,
housing and heritage at Nottingham City Council,
commented: “This is another good result for the
council, and I’d like to pay tribute to the hard work of
the Safer Housing team.

“Properties have to be licensed for a good reason – to
provide higher standards, regular maintenance and,
most importantly, to make sure that tenants across the
city are safe and living in acceptable conditions.
“Mr Blackstock has continually placed his profits over
ensuring that these homes were appropriately licensed.
“The purpose of the licensing regime is to guarantee the
house is suitable for the number of people occupying it,
and that the licence holder is fit-and-proper person to
hold a licence as well as additional controls over antisocial behaviour.
“Taking action like this is always a last resort when a
landlord or agent refuses to engage with us, we want to
work constructively with landlords to improve the
standards of rented properties, but we make no apology
for bringing people before the courts and we hope this
sends out a strong message.”
From ARLA

150 anti social behaviour logs for falmouth family leads
to joint action being taken by police and cornwall council
On 14 October 2019, Truro Magistrates Court granted
four injunctions on three family members and another
individual, banning them from acting anti-socially in
Falmouth and entering the Penwerris and Trescobeas
wards.
Three family members and another individual became
subject to Injunctions from Truro Magistrates after the
court heard “overwhelming evidence” of the anti-social
and criminal behaviour exhibited by the group of four in
the Falmouth area.
The injunctions ban the individuals from:
1. Entering the area known as Old Hill Estate,
Penwerris and Trescobeas wards
2. Using or engaging in abusive, insulting, offensive,
threatening or intimidating language or behaviour in
any public place in the town of Falmouth
3. Threatening or engaging in any violence or damage
against any person or property in the town of
Falmouth
4. Encouraging any other person to engage in any of
the acts described in 2 and 3 above within the town
of Falmouth
The group came to attention particularly in the Old Hill
Estate as Falmouth Police started receiving logs
regarding robbery, violence, drugs & anti-social
behaviour amongst some of the many complaints in
2018 which were linked directly to the group.
Due to their tirade of terror in the estate, no one would
come forwards to give evidence for fear of
repercussions.
In a period of just over a year, police received over 150
calls directly relating to the group causing all manner of
nuisance and disorder in the Penwerris and Trescobeas
wards of Falmouth.
Due to the rising frequency and seriousness of incidents
a decision was made by Police, Cornwall Housing Ltd
and Cornwall Council's Anti-Social Behaviour Team

[ASB Team] that a closure of the family’s home was
necessary to try and stop the persistent nuisance and
disorder linked to the address.
Considerable work was undertaken by agencies to
collate evidence and gain the trust of the local
community to come forwards and give anonymous
statements to use the Civil Closure Procedure which
was successfully granted on July 04 2019.
The closure notice closed the entire property down and
was hoped to bring an end to the issues in the area, but
sadly the group chose to continue with their behaviour.
Calls started to come in on an almost daily basis
regarding the group, incidents called-in included;
walking the streets of Old Hill estate brandishing
weapons, slashing tyres of cars (including police
vehicles), threats of violence, drunken behaviour in the
street and threats to burn people’s houses down. The
Police and the ASB Team were left with little choice but
to seek further court action to deal with the group and
try to bring an end to the saga.
Over a three month period, officers from Falmouth
Police Station, the Council's ASB Team and Devon &
Cornwall Police Force Legal Team worked tirelessly to
gather existing and new evidence to support an
application for an Anti-Social Behaviour Injunction,
using legislation from the Anti-Social Behaviour, Crime
and Policing Act 2014. The Act allows local councils,
Police and other statutory agencies to apply to the court
for an order which can contain Prohibitions and/or
Requirements.
Breach of the order carries a sentence of a supervision
order or, as a very last resort, a civil detention order of
up to three months for persons under 18 years of age
and civil contempt of court with an unlimited fine or up
to two years in prison for over 18s.
From Cornwall Council
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Anne Ball

07971 785092
ab2112@ymail.com

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
Ann Spary

(01872) 271947
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Nikki Davis

07792 928871
nikki_davis@live.co.uk

Neil Badcock

07966 66778597
neilbadcock@outlook.com

Consultant
Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Jodie Walmsley of Coodes (Solicitor)
CALL JODIE FOR FREE INITIAL LEGAL ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
(01736) 362294
crla@coodes.co.uk
jodie.walmsley@coodes.co.uk
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diary dates
Thursday 12 December 2019

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 7 January 2020

General Meeting, County Hall Truro 5pm for 5:30pm start
Speakers Peter from Better Home Cover and Chris Reynolds on damp
and condensation

Thursday 13 February 2020

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 3 March 2020

General Meeting, County Hall Truro 5pm for 5:30pm start
Speaker Chris Betty from Bateman

Thursday 9 April 2020

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 5 May 2020

General Meeting, County Hall Truro 5pm for 5:30pm start

Thursday 11 June 2020

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 7 July 2020

General Meeting, County Hall Truro 5pm for 5:30pm start

Tuesday 1 September 2020 General Meeting, County Hall Truro 5pm for 5:30pm start
Thursday 8 October 2020

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 3 November 2020 General Meeting, County Hall Truro 5pm for 5:30pm start
Thursday 10 December 2020

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Please contact Ruth Clarke with ideas of topics you would like covered in
future meetings

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 15th December
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.

The views expressed in this newsletter are not necessarily those of the CRLA and readers should
seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.
Whilst the publishers have taken every care in compiling this publication to ensure accuracy at the
time of going to press, they do not accept liability or responsibility for errors or omissions therein

