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all change: five new pieces of legislation to hit
landlords in 2020
This year will be a year of change for many landlords,
with new legislation covering everything from tenant
fees to energy efficiency coming in during 2020.
Here’s our quick guide to the changes you can expect
to see and how they will affect you.
MARCH: Extension of Homes (Fitness for Human
Habitation) Act
Under the Fitness for Human Habitation Act landlords
can be forced to carry out improvement works to their
properties and be sued for damages for the entire length
of the contract.
It was introduced in March last year to ensure rented
homes are safe and secure. Tenants can take their
landlords to court if this isn’t the case.
Tenants who signed contracts on or after 20 March 2019
were able to use the act right away – and as of March
20, 2020 rules will be extended to cover existing
statutory periodic tenancies.
APRIL: Minimum Energy Efficiency Standards
Since 2018, landlords have been unable to let their
property to new tenants unless it has a minimum energy
efficiency rating of an E (unless exempted) on its
Energy Performance Certificate (EPC).
This is being extended to cover all existing tenancies
from April 2020. This means that anyone whose rentals
have F or G ratings will no longer be able to legally let
them out.
Landlords will be expected to pay up to £3,500 towards
energy efficiency improvement works. However, if
work will cost more than that landlords can apply for an
exemption.
APRIL: Capital Gains Tax
Changes to capital gains tax (CGT) will come into
effect in April 2020.
CGT is paid on profits made through the sale of any
property that isn’t your main home, so will affect the
sales of most second properties.
The changes will affect the timescale for payment and
the tax relief you can claim.
Currently if you once lived in the home you now let out,
you are eligible for ‘lettings relief’.
This means you don’t pay tax for the years you lived at
the property, plus the last 18 months you owned the
property (regardless of whether you lived there or not
during this time).
From April this will be abolished – and landlords will
only be able to claim lettings relief if they share the
property with their tenant.
It will also limit the ‘final exemption period’ from 18
months to nine.
Also, from April, landlords will need to pay the full
amount of CGT owed on a sale within 30 days. At the
moment they have until the next tax year.
APRIL: Compulsory CMP for agents
New rules on money laundering have been extended to
cover letting agents, with an April 2020 deadline for
agents to become members of an official Client Money
Protection scheme.
Rules were introduced making membership of a scheme
compulsory in April 2019, however agents were given a
‘grace period’ of 12 months to set up a client account,

following technical issues.
As long as agents could prove they had made genuine
efforts during this time they were protected.
JUNE: Extension of Tenant Fees Act
The Tenant Fees Act came into force in England in June
2019 and is extended to cover all existing tenancies in
June 2020.
This means landlords and letting agents cannot charge
fees other than rent, deposits, holding deposits and
charges for defaulting on the contract – with additional
restrictions on how much tenants must pay.
Deposits are already limited to a maximum of five
weeks’ rent where the annual rent is below £50,000 for
any new or replacement tenancy. If the annual rent is
above this, the maximum is six weeks, with holding
deposits limited to a week.
Charges for ‘extras’ such as cleaning, pets, referencing,
inventories and admin are all off limits.
Where a banned fee has been taken, tenants will be able
to get money back via the county court. Landlords could
be fined up to £5,000 for a first offence, and £30,0000
for subsequent breaches.
More detailed information on the Act is available
at www.rla.org.uk/feeban
For the latest on the situation in Wales click here.
Panel: On the horizon
There are other new rules set to be introduced in 2020
that have no official implementation date.
Section 21 changes
Ending Section 21 was backed by all major parties
ahead of the election, and in the Queen’s Speech the
government announced plans to bring in a Renters’
Reform Bill, which it says will: “Introduce a package of
reforms to deliver a fairer and more effective rental
market.”
The main elements of the Bill will be:
• Abolishing the use of ‘no fault’ evictions by
removing section 21 of the Housing Act 1988
• Giving landlords more rights to gain possession of
their property through the courts
• Introducing a new lifetime deposit so that tenants
don’t need to save for a new deposit every time they
move house.
• Developing and implementing measures to increase
access to and expand the scope of the database of
rogue landlords and property agents.
It’s inclusion in the Queen’s Speech means the
government intends to bring it in during next
Parliamentary term.
Electrical safety
Rules compelling landlords to carry out regular
electrical safety checks are expected to be introduced
some time in 2020.
The government will bring in compulsory five-year
checks of all electrical installations in rental properties.
Rules are expected to be introduced on a phased basis –
starting with new tenancies.
Letting Agent Regulation
There are plans for further regulation of the lettings
industry, including a new licensing regime, code of
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all change: five new pieces of legislation to hit
landlords in 2020
From Residential Landlords Association

practice, regulator and training requirements. The
recommendations were made in July last year but there
has been no news as to if and when change will happen.

income tax
Have you filed your tax return yet?
Please remember to file by 31 January to avoid paying

penalties.

Ruth Clarke

new electrical safety regulations
New regulations coming in for ALL NEW tenancies
from 1 July 2020
AND
For all existing tenancies from 1 April 2021
(1) A private landlord (as defined in section 122(6) of
the Housing and Planning Act 2016) who grants or
intends to grant a specified tenancy must—
(a) ensure that the electrical safety standards are met
during any period when the residential premises
are occupied under a specified tenancy;
(b) ensure every electrical installation in the
residential premises is inspected and tested at
regular intervals by a qualified person; and
(c) ensure the first inspection and testing is carried
out—
(i) before the tenancy commences in relation to
a new specified tenancy; or
(ii) by 1st April 2021 in relation to an existing
specified tenancy.
(a) at intervals of no more than 5 years; or
(b) where the most recent report under subparagraph (a) requires such inspection
and testing to be at intervals of less than
5 years, at the intervals specified in that
report
Following the required inspection and testing) a private
landlord must
(a) obtain a report from the person conducting that
inspection and test, which gives the results of the

inspection and test and the date of the next
inspection and test;
(b) supply a copy of that report to each existing
tenant of the residential premises within 28 days
of the inspection and test;
(c) supply a copy of that report to the local housing
authority within 7 days of receiving a request in
writing for it from that authority;
(d) retain a copy of that report until the next
inspection and test is due and supply a copy to the
person carrying out the next inspection and test;
and
(e) supply a copy of the most recent report to
(i) any new tenant of the specified tenancy to
which the report relates before that tenant
occupies those premises; and
(ii) any prospective tenant within 28 days of
receiving a request in writing for it from that
prospective tenant.
From The Electrical Safety Standards in the Private
Rented Sector (England) Regulations 2020 (Draft)

We understand that the NICEIC
guidance remains that any certificate is
only valid for the time of the occupier
due to risks of an occupier making
unauthorised and unsafe changes to the
electrical installation

telecommunications infrastructure (leasehold
property) bill
The Telecommunications Infrastructure (Leasehold
Property) Bill has now been published.
The guidance notes to the Bill contain the following:
Overview of the Bill
The Telecommunications Infrastructure (Leasehold
Property) Bill amends the Electronic Communications
Code (‘the Code’), as contained in Schedule 3A to the
Communications Act 2003. The Bill provides a bespoke
process for telecoms network operators to gain access to
multiple dwelling buildings (blocks of residential flats
and apartments) in order to deploy, upgrade or maintain

fixed-line broadband connections, in cases where a
tenant has requested an electronic communication
service but the landlord has repeatedly failed to respond
to an operator’s requests for access.
In the Policy Background section of the guidance notes
includes:

3. The Future Telecoms Infrastructure Review (FTIR)
identified several ‘barriers to deployment’ that are
inhibiting access to gigabit capable broadband. In
particular, the FTIR found that network operators face
(Continued on page 6)
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telecommunications infrastructure (leasehold
property) bill
significant difficulties in providing broadband services
to blocks of flats or apartment buildings, as they require
the landowner’s permission to access the building and
are unable to provide a connection to a resident who is
requesting a service without building access rights being
granted.
The Department for Digital, Culture, Media and Sport
(DCMS) has been informed by operators that, across

their initial deployment programmes for gigabit-capable
broadband, requests to access multiple dwelling units
have not been responded to in approximately 40% of
cases. The operators have asserted that the result of this
is that they have been prevented from providing services
and that, as a consequence, they have removed
properties from their deployment plans.
Ruth Clarke

agents told to act on key change in anti-money
laundering law
The government introduced the Fifth EU Money
Laundering Directive into UK law just before Christmas
- and it has a significant implication for agents.
It was introduced as part of The Money Laundering and
Terrorist Financing (Amendment) Regulations 2019 and
comes into force in two weeks time in January 10 2020.
This is an amendment to existing regulation but has
several new amendments.
One such change says that wherever possible businesses
must use electronic verification for their anti-money
laundering checks rather than just looking at paperbased documents such as passports and driving
licenses.
According to one PropTech supplier in this niche, this
means the estate agency sector will need to implement
these changes immediately while letting agents will also
be affected, when letting out a property where the rent is
€10,000 per month or more.
Other sectors to now fall under the regulations include
financial advisers, art dealers and crypto-currency

exchange platforms.
Failure to comply with the regulations can result in
prosecution and heavy financial penalties.
Martin Cheek, managing director of SmartSearch says:
“The Fifth Money Laundering Regulations coming into
law may well catch a number of people by surprise ... It
comes into effect on the 10th January, so companies
will not have long to prepare.
“It is the need for electronic verification that is likely to
take most people by surprise. Any estate agency or
letting agents who do not already have a trusted means
of doing this will need to implement this immediately to
ensure they are compliant and save themselves from a
heavy fine.
“The regulations are designed to help tackle rising
levels of fraud and eliminate money laundering, things
that are likely to be a key priority for everyone this
year.”
From Estate Agent Today

free training for landlords in cornwall
Cornwall Council is offering 80 free training places for
landlords.
As part of Cornwall Councils commitment to support
good and improving landlords it is providing 80 free
training places to landlords and lettings agents.
The training is taking place on 19th and 20th March
2020, and will cover:
• Minimum housing standards,
• Housing health and safety rating scheme (HHSRS),
• New legislation,
• Minimum Energy Efficiency Standards and
• House in Multiple Occupation Licensing.
The training will also provide an opportunity to meet
and speak with officers from the Councils Private
Sector Housing Team about anything.
Places are limited to 80 so book your place now!
Session 1
Venue: St Austell Council Offices, 39 Penwinnick
Road, PL25 5DR
Date: 19th March 2020 Time: 09.00 to 12.30
Session 2
Venue: St Austell Council Offices
Date: 19th March 2020 Time: 13.30 to 17.00

Session 3
Camborne Council Offices, Dolcoath Avenue. TR14
8SX.
Date: 20th March 2020 09.00 to 12.30
Session 4
Camborne Council Offices
Date: 20th March 2020 Time: 13.30 to 17.00
FINAL ATTENDANCE INSTRUCTIONS WILL
BE ISSUED PRIOR TO THE EVENTS. TRAINING
VENUES ARE SUBJECT TO CHANGE.
To secure your place please email:
psh@cornwall.gov.uk
with the following information:
• The session you wish to attend
• Your name
• your email address
• Your organisation name (if applicable)
Places are limited to 20 per session. We will confirm
your booking and provide further details
Your information will be handled in accordance with
the General Data Protection Regulations
From Cornwall Responsible Landlord Scheme
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free training for landlords in cornwall
Not all CRLA members have access to
email.
If you cannot email but wish to attend

please liaise with Ruth Clarke who will
attempt to ensure your place on one of
these courses.

tenant fees act 2019—student lettings
The following article was originally published in the
July 2019 newsletter but is reproduced to answer
queries raised recently.

A copy of the holding deposit agreement below this
article can be found on the CRLA website.
Ruth Clarke

Landlords who let to students need to think carefully
about the holding deposit.
The Tenant Fees Act stipulates that the landlord or
agent can request a refundable deposit which is capped
at one week’s rent. The following is taken from the
government guidance:
“A landlord or agent can ask a tenant to pay a holding
deposit to demonstrate their commitment to rent the
property whilst they undertake relevant reference
checks. They cannot ask for a holding deposit which is
more than one week’s rent. If they do, any amount
above one weeks’ rent will be a prohibited payment
(this cap is based on the total agreed rent for the
property).
For example, if there are three tenants who are jointly
liable for the agreed total weekly rent of £240, the
landlord or agent cannot charge each tenant a £240
holding deposit. The maximum this group of tenants
could be asked to pay as a holding deposit between
them would be £240. They may then choose to split this
equally so that each person would pay £80.
A landlord or agent must refund the holding deposit if
the tenant signs a tenancy agreement with them or if
they decide to pull out of the arrangement with the
tenant or fail to enter a tenancy agreement before the
agreed deadline. A landlord or agent can retain the
holding deposit if the tenant fails a right to rent check,
withdraws from the application process or if the
landlord and agent take all reasonable steps to enter the
tenancy but the tenant does not.
N.B. The deadline for agreement is the date by which
agents/landlords and tenants should enter into a
tenancy agreement after payment of the holding deposit.
The default deadline for agreement is 15 days
following the receipt of the holding deposit, but the

landlord or agent may agree in writing a longer
deadline with the tenant. “
So all landlords who offer accommodation to students
and are in the habit of taking a deposit need to check
your practices. Many landlords agree the letting in
January, to start in the summer (generally September).
If this is you then double, triple and quadruple check
that you will only be receiving the equivalent of one
week’s rent when all holding deposits are added
together, if the sum offered is more than that amount
you must decline the extra.
Holding deposits do not have to be protected in a
tenancy deposit protection scheme.
On the receipt you hand to the tenant:
• Make sure you put in writing that the holding
deposit is being held until the beginning of the
tenancy, give the date.
• Where the holding deposit is paid by more than
one person ensure you have noted exactly how
much has been paid by each person.
• Bank the money received in a dedicated account.
• State whether the money will be returned to the
tenant or used towards the deposit for the
property—that deposit is capped at five weeks rent
and again you cannot check too carefully to make
sure there is no extra amount received. The deposit
must be protected in the usual way.
• As with the holding deposit, where the deposit
has been paid by more than one person, ensure
you have a record of exactly how much has
been paid by each tenant. (The latest AST on
the CRLA website has a table for inserting that
information.
Ruth Clarke

holding deposit agreement
To: (Prospective Tenant/s)
From (Landlord/Agent)
The Property address & description:
This property is to be let, subject to contract and satisfactory checks and references for an initial fixed term of: [ ]
A Holding Deposit of £ [ ] is being taken for which this document represents a receipt:
The property will be removed from the letting market in favour of this prospective tenant and held for a maximum
period of [ ] days or until such time as the tenancy commences, as detailed below.
(Continued on page 8)
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holding deposit agreement
Where the landlord rejects the tenant based on the
results of credit checks, referencing or other vetting
information or if the landlord decides to withdraw from
the proposed tenancy for any other reason, the holding
deposit will be refunded in full.
Where the tenant decides to withdraw from the
proposed tenancy for any reason, the landlord will be
entitled to retain the holding deposit
The tenancy will commence on [ ]. Until the

commencement date the holding deposit will be held by
the landlord after which date the holding deposit will be
credited to the tenancy deposit or rent.
I confirm that I have read and fully understand the
implications and requirements of this agreement.
Signed: (Prospective Tenant/s)
Signed: (Landlord/Agent)
Date:

The Association of Residential Letting Agents has set
out its demands should the governmental go ahead with
proposals for lifetime deposits.
In its election manifesto the Conservatives pledged to
introduce passports “to make private renting easier and
cheaper.”
Now ARLA - which was represented on the
government’s Tenancy Deposit Reform Working Group
and made formal representations to the government in
September suggesting how the current deposit system
should be reformed - has commented on the latest
proposal.
“If the introduction of a passporting system is to be
viable the government must ensure that both the
outgoing landlord’s deposit can be used if needed,
whilst the incoming landlord has certainty, they will get

the full deposit they have agreed with the tenant” it
says.
And it continues: “Would this lead to the change in
landlord and tenant behaviour? Most likely, however,
the government must introduce a measure that reduces
the risks landlords and agents face with three things that
can help tackle or prevent negative behavioural changes
in a passporting system.
“Firstly, a tenant guarantee. Secondly, a requirement to
have an inventory. Thirdly, the requirement for a written
tenancy agreement.”
And ARLA adds: “In the weeks and months ahead,
ARLA Propertymark will be scrutinising the
government’s proposals and working with Propertymark
members to ensure the reforms are fit for purpose. “
From Letting Agent Today

This case looks at a dispute over damage caused by a
cat living in the property. The landlord claimed for
damage caused to two living room sofas and to internal
wooden door frames.
The deposit was £700. The landlord was claiming £800
for re-upholstering of two sofas and making good
damage to door frames and wood work. The landlord’s
claim was therefore in excess of the deposit.
The tenant had already agreed to forfeit £250, believing
this was enough to compensate the landlord for the
damage, leaving the balance of the deposit of £450
available for distribution.
The tenant did not dispute that he had, without
permission, kept a cat in the property, and in doing so
had broken the terms of his tenancy agreement. But
while he accepted that his cat had caused the damage
claimed, he argued that the amount claimed by the
landlord to ‘make good’ was excessive.
The check-in report recorded that the two living room
sofas were in ‘good condition’ at the start of the
tenancy, but made no reference to any door frames in
the property.
The check-out reported ‘damage to both sofas: scratch
and puncture marks on both sofas caused by
animal’ supported with dated photographs which
showed considerable tears in the fabric of both sofas.
The check-out report referred also to ‘animal scratches

across all internal door frames’.
The landlord provided a quote for reupholstering the
larger sofa at a cost of £600. The quote provided
included a description of the work required. No quote or
invoice was provided for the further £200 claimed.
The adjudicator found that a comparison of the check-in
and check-out reports, together with the ‘end of
tenancy’ photographs, justified an award for the two
sofas.
The landlord’s claim for damage to the internal door
frames was unsuccessful as it was not supported by
evidence, as there had been no mention of the condition
of the door frames in the check-in report.
Based on the evidence provided, the adjudicator felt it
was not appropriate to award the landlord the full
amount in dispute and awarded £450 – the full
remainder of the deposit.
So, what are the key points here?
A landlord should include in the terms of the tenancy
agreement if pets can be kept in the property or not.
However a breach of this clause is not reason enough
for the adjudicator to make an award to the landlord.
The adjudicator cannot assume that a pet has had a
detrimental impact on a property without supporting
evidence. It is essential that the landlord demonstrates
how this breach in contract resulted in a financial loss.
In this case, the landlord provided comparative evidence

lifetime deposits: arla sets out demands for
safeguards

deposit dispute: what happens when a tenant’s cat
leaves its mark on furniture?
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deposit dispute: what happens when a tenant’s cat leaves
its mark on furniture?
from the beginning and end of the tenancy to show the
adjudicator that a loss had occurred in relation to the
two sofas as a direct result of the tenant keeping a pet in
the property.
Although the adjudicator can only award a maximum of
the deposit protected, it is useful to know if the total
amount you are claiming exceeds the deposit. You do
not have to tell us, but it may be in your interests to do
so. If part of your claim is unsuccessful, the adjudicator
can then go on to consider the balance of your claim.
The landlord in this dispute may have been unsuccessful
in an award for the damage caused to the door frames,
but as the damaged sofas were also part of the claim, the
adjudicator was able to work through the claim until the
disputed amount left in the deposit was ‘used up’.

If a landlord does decide to allow a tenant to keep a pet
in the property, it may be helpful to include a specially
negotiated clause, signed separately from the standard
clauses by the tenant. For example, the clause may
specify that the tenant must have the property
professionally cleaned at the end of the tenancy.
From Property Industry Eye

poor communication is the biggest cause of deposit
disputes
A lack of communication when withholding a deposit is
the most common cause for deposit disputes between
landlords and tenants, according to new research.
The study by Hamilton Fraser’s deposit alternative
scheme Ome found that 30% of disputes are due to a
direct result of tenants not receiving any communication
or explanation as to why they were not getting their
deposit money back.
Cleaning has been identified as the second most
common cause of a tenancy deposit dispute in the
private rented property sector, with 23% of
disagreements over the perceived cleanliness of the
property upon check out, while damage to the property
ranked third with 18%.
Other reasons for disputes included general
redecoration, missing or replaced items and outstanding
rent arrears or bills.
The research also reveals that the total number of
disputes being submitted by tenants to Hamilton
Fraser’s deposit protection scheme, mydeposits, has
increased over the last three years. But the number of
escalated disputes reaching the adjudication stage as a
percentage of total disputes has fallen steadily year on
year - down 2.6% in 2019 alone.
Last year, there were 9,323 disputes raised with
mydeposits, however, just 5,792, or 62.1%, progressed
as far as the adjudication stage, down from 64.7% the
previous year and 66.4% the year prior to that.
The drop in the percentage of disputes reaching
adjudication is likely as a result of the drive towards

early resolution and negotiation, showing that when
landlords and tenants do communicate issues can be
resolved amicably.
Matthew Hooker, co-founder of Ome, commented:
“The return of a deposit can often be a cause for an
otherwise fantastic tenant-landlord relationship to sour
and the stats show that the leading reason for this is
poor or lack of communication.
“The sector is starting to provide solutions to these
friction points and technology is helping to create a
more transparent end of tenancy process.”
From Landlord Today

Year

Dispute
Dispute Adjudication notification to
Notification
made
adjudication Change

2016/2017 8702

5774

66.4%

N/A

2017/2018 8824

5709

64.7%

-1.7%

2018/2019 9323

5792

62.1%

-2.6%

Percentage of
Dispute cause
disputes
Deposit not returned - no reason
given
30%
Cleaning

23%

Damage to property

18%

General redecoration
13%
Other deductions - reason unknown
9%
Missing / replacement items

4%

Rent arrears / outstanding bills

3%
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trade body warns hmo planning consent could deter
investment
The Residential Landlords Association (RLA) has
warned that tighter regulation on homes in multiple
occupancy (HMO) could scare off investors.
The RLA was responding to Birmingham City
Council’s decision to ask landlords to seek planning
permission when converting a family home into a small
size HMO.
The Council’s cabinet voted in December 2019 to
introduce an Article 4 Direction on small HMOs
following similar moves by other local authorities
including Manchester and Lewisham. Northamptonshire
is consulting on the same.
The RLA stated such rules would put off investors
looking to do HMO conversions.
“HMOs offer affordable housing. It may be good for
landlords with an existing HMO in the area, giving
them a premium when they look to sell, but it will deter
investment,” said John Stewart, policy manager at RLA.
“The local authorities’ policies are generally written to
discourage permissions. Landlords must either speculate
hoping to win permission later down the line or not
invest.
“Plus, you’re potentially putting up a red flag for people
who are looking to buy in the area. An Article 4
Direction is a usually a sign the council has missed the
boat and there are lots of HMOs in a place already,”
Stuart added.
Advisers in demand
But brokers viewed the rising number of local HMO
planning policies as one factor in a property market of
many moving parts in the UK.
They believe lenders have innovated to offer diverse
buy-to-let and bridging solutions that support landlords
who want to develop and let HMOs.
“Lenders’ criteria vary greatly on HMOs. Some will
lend only on a licensed HMO and others only if it’s a
multi-unit that doesn’t need a licence,” said Liz Syms,
chief executive, Connect for Intermediaries.
“There’s a class of property that must be licensed and
there are grey areas where local authorities have leeway
to make decisions, whether on a particular street or
scenario.

“We ask clients to contact their authority to check and
then we can match the client to the right lender.
“As an example, Birmingham Midshires will allow up
to five letting rooms in a licensed HMO, whereas other
high street lenders will do four or five letting rooms but
no licence. The quirky thing with Birmingham
Midshires is all the tenants must sign a single Assured
Short-hold Tenancy Agreement (AST) as opposed to
having five ASTs, one for each tenant,” Syms said.
Bridging opportunity
The majority of landlords now accepted that securing
licences and permissions was a normal part of
establishing a HMO, according to Darren Meehan,
director at Bright Money Independent Mortgage
Brokers.
“We’re doing five purchases at the moment and the
buyer may go in for planning at a later date. Most
people expect to have to get planning permission now
— it’s not a big shock,” Meehan said.
“The biggest hurdle is when you buy a property that you
want to convert into a HMO, for example a fivebedroom house. You can’t buy it using a standard buyto-let mortgage and change it to an HMO product after
the work has been done. The lenders don’t allow that.
When the landlord applies to the council for an HMO
license the council alerts the lender and they can just
pull their money. It’s really, really dangerous.”
Meehan said clients can take a bridging loan and then
remortgage to the HMO product six months later.” We
get two deals out of doing the bridge. We’d prefer to
just do one — but the client really does need to do it the
correct way,” Meehan said.
Syms agreed that the particular circumstances of a
purchase may result in a bridging deal being the right
fit.
“If it’s a case that in order to get the planning
permission work is required to the property, such as
replacing fire doors, the surveyor will point that out.
Then a bridging lender can go in the short-term while
the property is properly brought up to HMO standard,”
she said.
From Mortgage Solutions

landlords demand court reform as waiting times for repossession
hit 30 weeks
The Residential Landlords Association (RLA) is
warning that courts across London are failing to cope
with the volume of landlord repossession cases even
before Section 21 notices are scrapped.
A Freedom of Information request by the membership
body found that the waiting time from claim to
possession – for both Section 21 and Section 8 notices –
hit 30 weeks in 2019 for London.
This was up from 23 weeks a year before and provides a
warning for landlords and the court system nationally,
the RLA said.
Landlords in the north-east of England have the second
longest wait on average at 23.5 weeks, according to the
FOI.

The RLA is warning that the situation could get worse
once the Government presses ahead with plans to scrap
‘no fault’ evictions, which don’t require lengthy
hearings, as there will be more pressure on the courts.
The RLA is calling on the Government to establish a
dedicated housing court in order to improve and speed
up access to justice for landlords and tenants in the
minority of cases where something goes wrong.
John Stewart, policy manager for the RLA, said: “If
landlords feel that they might have to wait forever to
regain possession of their property where they have
good reason, such as tenants committing anti-social
behaviour or failing to pay their rent, increasing
numbers are going to feel it is not worth the risk of
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landlords demand court reform as waiting times for
repossession hit 30 weeks
letting the property out in the first place.
“This will just add to the already growing shortage of
investment in rented housing which is badly needed to
meet a rising demand.
“The RLA was delighted when the Government
consulted on its proposal for a housing court a year ago
but nothing has happened since.
“It needs to get on and get it set up for the benefit of
landlords and tenants alike.”
Evictions specialist Paul Shamplina of Landlord Action
said: “These figures show how bad the court system and
waiting times are getting at the moment.
“We are seeing delays at Landlord Action on a daily
basis by the courts – no judges, lost papers and admin

errors being the most common reason for delays.
“From being involved with the housing court working
group, I worry that with no clear investment and the
abolition of Section 21, hearings will double on Section
8 cases and there will not be enough judges to service
the hearings.
“We have seen recently the massive waiting times for
possession cases to be heard in Scotland post the
banning of their equivalent Section 21, and the English
private sector market is a lot bigger.
“I’ve been involved in the county court system acting
for landlords for over 25 years and it’s getting worse.”
From Property Industry Eye

landlords want to comply with the law and offer a
good home to their tenants
While some rogue landlords and bad players grab the
headlines, the reality is that the vast majority of private
sector landlords do a good job and look after their
properties and tenants properly.
The latest English Housing Survey report on the private
rented sector 2017/18 showed that 84% of tenants were
satisfied or very satisfied with their current
accommodation.
“Most landlords want to comply with the law and offer
a good home to their tenants, Cllr Linda Woodings,
Nottingham City Council’s portfolio holder for
planning, housing and heritage, said.

Cllr Woodings was commenting after Nottingham City
Council was last week awarded £100,000 by the
government to help private landlords improve housing
standards across the city.
The council is one of more than 100 local authorities
across England awarded a share of over £4m.
Councils will use the funding to crack down on criminal
landlords and letting agents.
Woodings added: “Tenants need to know what to expect
from their landlord and the best way to exercise their
rights.”
From Landlord Today

proving right to rent
Catherine West MP (Labour, Hornsey and Wood
Green) has received a response to her written question
asking whether the Home Office plans to provide
physical documentation for EU nationals with settled
status to ensure they do not experience discrimination
from prospective landlords and employers.
The Home Office Minister, Brandon Lewis MP, said
this will be done through online means.
He said: “The Home Office’s intention is that EU
citizens granted status under the EU settlement scheme
will evidence their status and entitlements through
digital means via online services.
“This will provide a simpler and more secure means to
establish a person’s status and there are no plans to
provide EU citizens with physical documents for this
purpose.
“EU citizens will be required to use the online service
to evidence that they have status under the scheme when
moving jobs or accommodation after the new
immigration system is introduced.
“In the meantime, they can continue to rely on their
national passports or identity documents.”
From Residential Landlords Association

Guidance on Right To Rent Checks and
acceptable documentation can be found
on the CRLA website.
Look in the Members Area under
Information Sheets For Landlords
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the ten most unusual questions landlords ask about
their tenants
Landlords can sometimes find themselves in unusual
situations with their tenants and may be unaware of
how they can legally handle the issue. Litigation
Executive Hayley Gaffney, who specialises in landlord
and tenant disputes, advises on some of the more
uncommon queries asked by landlords.
There are different types of legislation in place in the
UK to protect both tenants and landlords. Although
most landlords will be aware of the regulations they
have to follow when renting out their property,
sometimes unusual issues crop up that require
specialised legal advice. Here are the ten most unusual
questions I have come across from landlords.
1. What can I do if my tenant has gone to prison?
If a tenant has seen sentenced to serve time in prison, it
does not automatically terminate the tenancy. Before a
landlord can advertise for a new occupant, they will
have to legally end the tenancy with the imprisoned
tenant.
There are a variety of ways in which a landlord can try
to do this:
• Landlords can serve a Section 8 notice if the tenant
is in breach of their agreement, such as being
behind on their rental payments
• Landlords can serve a Section 21 notice if the
tenancy has no fixed end date
Landlords can request the tenant to surrender the
tenancy
If you need help to locate the tenant, there is an online
service available through the Government website.
2. Can occupants get out of the tenancy agreement
early because they think the house is haunted?
There was a case in America in 2012 in which the
tenants sued the property owners for not disclosing that
the house was supposedly haunted.
For a fixed term tenancy, the occupant can only end the
agreement early if there is a break clause or they can
negotiate an end with the landlord. Otherwise, the tenant
remains liable to pay rent until the end of the fixed term.
Tenants should have a good reason for seeking early
notice, such as not being able to afford the rent or a
relationship breakdown. A haunted house is not deemed
a good reason in UK law.
3. My tenant has been growing cannabis at the
property, what can I do?
If a tenant is growing drugs at the property then the
landlord could also face prosecution.
Under Section 8 of the Misuse of Drugs Act 1971, any
person concerned with the property can face jail time –
a maximum of 14 years – or a fine. The property can
also be seized if the landlord did not take any steps to
deal with the issue. However, landlords can only be
prosecuted if they knowingly allow drugs to be grown
in the house.
Landlords should inform the Police if they suspect that
the tenant is producing or dealing drugs at the property.
If the Police don’t take action or there isn’t enough
evidence, you could serve a Section 8 notice.
4. I think my tenant is keeping pets at the property
without permission, what can I do?

Tenants who keep pets without the knowledge or prior
agreement from the landlord could be found in breach
of their tenancy agreement. This means that landlords
could serve a possession notice.
If the landlord decided not to serve a notice and
therefore lose an otherwise good tenant, they could draft
an addendum to the tenancy agreement which would
detail the terms and conditions of keeping the pet at the
property. This could include stating that the tenant must
keep the property free of mess and that they would have
to pay for any repairs caused by the animal.
5. There’s a wasps nest on the property. Who is
responsible for dealing with it?
Identifying who is responsible for dealing with a wasps
nest depends on the cause of the infestation. For
example, if the nest is due to a fault with the fabric of
the building, then it’s the responsibility of the landlord
to deal with the issue. However, if it isn’t, then the
responsibility lies with the tenant who would have to
arrange the removal of the wasps.
If they are not sure of the cause of the nest, landlords
can also hire a pest control company to assess and report
on the issue, which would conclude who is responsible.
To ensure the issue is resolved quickly, even if they are
not responsible, the landlord can organise the removal
of the wasps nest and then bill the cost to the tenant.
6. Can I check prospective tenants’ social media?
Similarly with employers, landlords sometimes take to
social media to get a better idea of a prospective tenant.
However this could land them in trouble.
A landlord could argue that they have a legitimate
interest in looking up potential occupants on social sites
to see if they are likely to pay rent on time, look after
the property and comply with the rules. However,
someone posting on social media intended for friends
and family might not be expecting that a landlord will
use it to make an assessment. Landlords cannot assume
that they are allowed to use the data from social media,
even if it is publicly available.
Landlords should make it clear to people when
advertising that they might check their social media
profiles. Of course, there are other ways to assess a
potential tenant such as references and credit checks.
7. Can my tenant paint the property without my
permission?
Any maintenance or redecorating costs that are
considered ‘wear and tear’ cannot be charged to the
tenant. However, a landlord can deduct funds from the
tenant’s deposit for certain types of maintenance at any
point during the tenancy or once the tenant has moved
out. This does include painting the property.
If a tenant paints the house in a non-neutral colour
without permission from the landlord, then they can be
charged for the cost of the repainting.
Other costs chargeable to the tenant include:
• Cleaning – the property should be thoroughly
cleaned before moving out
• Damage to the house
• Damage to the garden
8. What can I do if my tenant has been sectioned?
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cornwall housing private lets
If a tenant is sectioned under the Mental Health Act, this
does not automatically terminate the tenancy. In this
instance, it’s a good idea to enquire whether someone
will be assisting with the tenant’s affairs and to find out
whether they intent to be returning to the property in the
future.
The landlord can serve a possession order but there
might be protections in place so it’s important to seek
legal advice before taking any action.
9. Neighbours are complaining about the amount of
dog mess in the garden, what can I do?
Provided that the pet is allowed at the property then
there will most likely be a clause in the tenancy
agreement. The clause will detail the terms and
conditions of keeping a pet at the property and should
include activities such as clearing up dog mess. This
means that if the tenant fails to do so, they will be in
breach of their agreement and a possession notice could

be served.
The landlord should warn the tenant in writing that if
the issue continues then action will be taken. If a tenant
moves out and fails to clear up the mess, cleaning costs
can be taken from their deposit.
10. What are my rights if my tenant goes travelling
and sublets the property?
If a tenant sublets the property without the landlord’s
permission or if the tenancy agreement prohibits
subletting, then the tenant is in breach of the agreement.
A landlord could then serve notice to the tenant and
request the removal of the people currently subletting
the property.
In this scenario, the landlord could be faced with
difficult possession proceedings if the sub-tenants
refuse to leave the property. Coodes Solicitors can
advise on the best course of action.
From Coodes

cornwall housing private lets
We are pleased to announce that Cornwall Housing has
been successfully awarded funding to expand Cornwall
Housing Private Lets.
What is Cornwall Housing Private Lets?
Cornwall Housing Private Lets currently offers a private
rented sector scheme. This gives landlords and tenants
access to a range of commercial services, aligned with
high street providers, to fulfil our duty to help homeless
clients and to prevent homelessness.
What will the new funding cover?
This new funding will allow us to develop a specialist
service called the Social Lettings Agency. This will
offer help for vulnerable clients who are not owed a
housing duty and need additional support to access and
maintain accommodation within the private rented
sector.
The Social Lettings Agency will specifically give
support to rough sleepers, former rough sleepers and
those at risk of rough sleeping.
This is a unique Cornwall Housing offer to the private
landlord.
This service will have no upfront costs and the choice to
opt for a free tenant finder service for self-managing
landlords and those that are managed under our Gold
Management Service.
Landlords will benefit from having access to our
incentive scheme and to one-on-one, tailored tenancy
sustainment support for the tenant and the landlord.
Where does the new service cover?
We are working hard to build partnerships with
landlords across Cornwall and we now have a team
based at Dolcoath Avenue in Camborne and a team
based at Chy Trevail, Bodmin.
Our office covering properties in the west of the county
will be managed by our Camborne team and can be
contacted on 01872 224556 and for enquiries regarding
properties in the east, please contact our Bodmin team
on 01208 265616.

How can landlords sign up?
Landlords
can
email
us
at:
infoprivatelets@cornwallhousing.org.uk and any tenant
referrals can be made by sending across a completed
single
referral
form
to
rapidrehousingreferrals@cornwallhousing.org.uk
You can also direct Landlords to our Private Lets
webpage at www.cornwallhousing.org.uk/privatelets
and click on the Landlord Services link.
Landlords can also contact us by completing the enquiry
form
on
our
webpage.
https://
www.cornwallhousing.org.uk/private-letting-service/
contact-the-private-letting-service/
Vickie Batchford
Private Sector Lettings Manager
Cornwall Housing Ltd
Tel: 01872 224556
Email: vbatchford@cornwallhousing.org.uk
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enveloping property—have you budgeted for sdlt
Enveloping property – have you budgeted for SDLT?
Property developers transferring residential property
into the ownership of their company are often unaware
of the need to pay Stamp Duty Land Tax (SDLT) and the
higher rate for high value properties. Jo Morgan,
Partner and Head of Commercial Property at Coodes
Solicitors, outlines the issues.
Property developers are often advised to transfer
properties from their personal ownership to that of the
company. This is known as ‘enveloping’ and is usually
as part of a wider tax planning exercise or for refinancing purposes. However, developers do not always
take into consideration Stamp Duty Land Tax (SDLT)
and the rate that is applied to high value property.
Do you need advice transferring properties to company
ownership?
Higher SDLT rates for additional dwellings
Since 1st April 2016, companies purchasing residential
properties have faced higher SDLT rates for any
additional dwellings. Essentially this is a 3% levy in
addition to the residential SDLT rates. It applies
whether or not this is the first property that the company
has acquired and includes all company purchases of an
interest in a single dwelling for £40,000 or over.
The 3% levy has been widely reported on and is
generally well understood. However, many business
owners are surprised to find that when a property is
transferred from a connected vendor to a company
entity for no value or for alternative consideration,
SDLT can still apply.
Depending on the value of the property, this can cause
cash flow issues if the business has not budgeted for this
amount. S53 Finance Act 2003 imposes an SDLT
liability where the vendor and company are connected
or if there is other consideration involved, such as a
transfer of shares. Partnerships can also be caught by
this legislation. Unfortunately, this can mean that higher
rates of SDLT can be triggered.
The 15% SDLT charge on high value properties
Developers should also be aware that if the company
purchases a single dwelling for in excess of £500,000,

the higher 15% SDLT charge can apply. In these
circumstances, it is important to get advice on the
viability of claiming an exemption. The 15% band can
even apply to a single dwelling that costs more than
£500,000 and forms part of a mixed used transaction
purchase. Here, an exemption can be claimed in some
circumstances, including when the dwelling is acquired
for development and resale in the course of a qualifying
property development trade or rental business.
Something to consider in advance with your lawyer is
that, unfortunately, exemptions can be disapplied and
clawbacks triggered. This can occur if the use of a
property changes from the original use, which enabled
the exemption, within a three year period.
Are you affected by this issue? Do you need legal
advice?
Annual Tax on Enveloped Dwellings
The SDLT liability for enveloping properties is in
addition to another type of property tax, the Annual Tax
on Enveloped Dwellings (ATED). The ATED is levied
on dwellings in the UK valued at more than £500,000,
and owned by a company, a partnership in which one
partner is a company, or a collective investment scheme.
SDLT is a complex tax and it is important that your
legal advisor is aware of potential liabilities that can
arise in a company purchases or enveloping. Seeking
early advice from a specialist is key so you are best
placed to proceed with all of the necessary financials
considered.
From Coodes Solicitors

Remember you can get FREE initial
advice from Coodes on any issue relating
to your rental business
Contact Jodie Walmsley
Tel:(01736) 362294
Email: crla@coodes.co.uk or
jodie.walmsley@coodes.co.uk

building and fire safety is made key priority for the
government in queen’s speech
The Building Safety Bill purpose is to implement and
enhance regulatory regimes for building safety and
construction projects.
The bills also aims to give residents ‘a stronger voice in
the system, ensuring their concerns are never ignored
and they fully understand how they can contribute to
maintaining safety in their buildings’.
It will learn from the lessons of Grenfell Tower fire and
will strengthen the whole regulatory system for building
safety. This includes fundamentals changes to the
regulatory framework for high-rise residential buildings.
What’s more, the bill strives to change the industry
culture to promote accountability and responsibility
which will allow residents to be and feel safe in their
homes.
‘To ensure residents are safe in their homes, we will

bring forward measures to implement the most urgent
recommendations from the first phase of the Grenfell
Tower Public Inquiry. We will also publish a draft
Building Safety Bill to implement the recommendations
of Dame Judith Hackitt’s review of building
regulations.’
“Dame Judith Hackitt’s review found that the current
regulatory system is not fit for purpose in relation to
high-rise and complex buildings. We are taking forward
all 53 of Dame Judith’s recommendations and in some
areas going further.”
With National Fire Chiefs Council (NFCC) chair Roy
Wilsher saying: “I was pleased to see the vitally
important area of building safety referenced in the
Queen’s Speech.”
“It is essential this work happens at pace to ensure
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building and fire safety is made key priority for the
government in queen’s speech
people feel safe in their homes, while dealing with the
broken building regulations system. This simply cannot
be allowed to continue; I will be pushing for this to
happen.
“NFCC will continue to work with the government to
push this area of work forward, while calling for
increased protection resources to make it a reality and to
ensure fire services are given the additional resources to
undertake this work.
The Fire Safety Bill purpose is to deliver meaningful
change to ensure an appalling tragedy like Grenfell can
never happen again. The bill will put beyond doubt that
the Fire Safety Order will require building owners and
managers of multi-occupied residential premises of any
height to fully consider and mitigate the risks of any

external wall systems and fire doors.
The Fire Safety Bill claims its main benefit is
‘providing residents in these properties with the
reassurance that the Government is learning lessons
from the Grenfell tragedy and taking steps to improve
their safety’.
“The work to remove dangerous cladding needs to
move much more quickly, as people across the country
are living in clad buildings. The recent student
accommodation fire in Bolton was a stark reminder of
the need to build and maintain buildings properly and
the need to address timber-frame building fires which
have also been prevalent this year.
From Fire Industry Association

local housing allowance ‘freeze’ ended
The Government has announced that it will end the four
-year freeze on the local housing allowance (LHA)
which charities blame for a rise in homelessness.
There are around 1.4 million people in the private rental
sector benefiting from the welfare payment.
However, in 2016 the Government capped LHA
payments – a move which the charity Homeless Link
argues has contributed to the numbers of people who are
homeless in the UK.
The minister for welfare delivery, Will Quince,
estimates that the decision to end the freeze will provide
an average of around £10 extra a month to affected
households in the private rented sector.
‘We are committed to tackling all forms of
homelessness – ending the freeze on housing benefits is
just one part of achieving this,’ said Mr Quince.
‘We have announced an additional £263m to help
councils provide better support to homeless people, and

importantly, prevent people from becoming homeless in
the first place.
‘We will continue to work with the Ministry for
Housing, Communities and Local Government, and
others across government, to find ways to support the
cost of living in the rented sector.’
Rick Henderson, chief executive of Homeless Link,
welcomed the Government’s decision but argued ‘this
change alone will not be enough.’
‘To ensure that everyone has a home that they can
afford, the Government must do more to bring the LHA
rate back in line with local rents,’ he said.
‘Today’s announcement will raise LHA rates in line
with the Consumer Price Index (CPI) inflation rate,
which is around 1.5%, but this still leaves a significant
shortfall in many areas of the country.’
From localgov.co.uk

housing benefit errors pushing families into
homelessness, ombudsman warns
Families are facing the prospect of becoming homeless
due to the way some councils are handling housing
benefit appeals, the ombudsman has warned today.
The Local Government and Social Care Ombudsman
found poor practices at some councils leading to
confusion and uncertainty for families. It warned that in
the more extreme cases, families have even become
homeless because of errors with housing benefit
payments.
The report highlighted examples of councils preventing
families from challenging decisions about their housing
benefit entitlement or trying to recover overpaid money
before appeals have even been considered.
‘The cases we highlight in this report show the very real
impact of what can happen when councils do not deliver
housing benefit properly. Some of our most vulnerable
families are refused a fair hearing by having their rights
to appeal their council’s decision taken away,’ said

Nigel Ellis, chief executive at the Local Government
and Social Care Ombudsman said.
‘Although Universal Credit is being rolled out across
the country, this is not happening as quickly as first
anticipated; councils still need to ensure they administer
housing benefits properly until the new system is in
place in their area.’
In response, chair of the LGA’s Resources Board, Cllr
Richard Watts, said: 'Councils and the Department for
Work and Pensions have worked closely over recent
years to reduce fraud and error. Councils also work hard
to provide a range of support and advice to vulnerable
households, in particular those affected by welfare
reform.
'The funding that councils receive from government to
administer housing benefit falls short of the true costs of
administration. Councils have also faced considerable
(Continued on page 16)
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homelessness, ombudsman warns
and ongoing pressures and uncertainty due to welfare
reforms and changes to the timescales for implementing
Universal Credit, which have stretched councils’

revenues and benefits services.'

From localgov.co.uk

‘paltry’ housing allowance change not enough say
landlords
Plans to end the freeze on housing benefits will still
leave many tenants unable to afford their rent say
landlords.
From April the Local Housing Allowance (LHA) will
increase by inflation (as measured by the Consumer
Price Index).
However, the Residential Landlords Association says
that as the Allowance has been frozen since 2016, a rise
of around 1.5 per cent is leaving tenants considerably
out of pocket.
How does the LHA work?
The LHA was introduced in 2008 and is used to
calculate housing benefit for those in private rented
accommodation.
Prior to 2016 the LHA rate differed, depending on
where you lived. It was calculated to allow a tenant to
afford to rent 30 per cent of homes in the area.
What the government has today announced is a flat rate

increase across the board.
However, as rents have changed by different degrees in
different areas – with some having steeper increases
than others – the RLA is calling for the LHA to once
again be based on this 30th percentile level, to reflect
local rents.
John Stewart, RLA policy manager said: “The benefit
level needs to reflect the realities of the level of rents
locally.
“Given rents have risen by an average of five per cent,
and in some areas more than that over the last four
years, a rise of 1.5 per cent in the benefit level is not
going to be much help to a tenant struggling to afford
the rent in those areas and many others.
“If it really wants to help tenants, the government
should restore the direct link between rent levels and the
LHA instead of a paltry flat rate increase.”
From Residential Landlords Association

start the new year right—file today
The 31st January marks the deadline for your Self
Assessment tax return. If you have yet to submit, it’s
now more important than ever to prepare your
documentation and receipts – and get back to earning.
To help you clear the path for a productive start to the
new year, we’ve asked Mike Parkes from GoSimpleTax
to explain the benefits of filing today.
Focus on the new year
January is generally a slow month for everyone. It’s the
reason why most restaurants and retailers offer
incredible discounts after all.
So whether you’re a landlord, plumber, freelancer or
self-employed in some other capacity, you’ll know that
prompting someone to make a purchase decision during
this month requires a lot of chasing. All that is made
much harder if you’re splitting your time between
preparing your Self Assessment tax return and running
your business.
This is why we encourage all our users to file early.
Then, they can dedicate their full attention to their
business operations.
Budget more effectively
Let’s not forget that submitting a tax return can result in
you having a tax bill to pay. The deadline for tax
payment is also the 31st January, so by leaving your tax
return submission until the last minute, you won’t know
how much tax you have to pay until very close to the
deadline.
Have you made provision to pay your tax bill? Have
you saved enough? Leaving the submission to the last

minute can put you under financial strain if the answer
to those questions is ‘no’.
Remember, filing your tax return early does not mean
you have to pay the tax early. But the sooner you submit
your tax return to HMRC, the sooner you know what
your tax bill is.
Get the support you need
If you thought that accountants had it tough in January,
you should see HMRC’s call centres. Tirelessly
working to help taxpayers submit tax returns accurately
and on time, their customer service team try their utmost
to answer your queries and keep you compliant ahead of
the new tax year. But, sometimes, they’re inundated.
As a warning to anyone considering leaving their
submission until the week before the deadline, in
January 2019, HMRC failed to meet their target of
keeping callers waiting no more than 10 minutes. In
fact, almost 20% of callers waited over 10 minutes
before speaking to an advisor.
In the event that you need support from their team, we
would always urge taxpayers to submit their Self
Assessment tax return earlier rather than later.
About GoSimpleTax
With their software, GoSimpleTax make filing the Self
Assessment tax return easy. Offering hints and tips
along the way.
Readers get your free trial and 15% discount, no
credit card required via www.gosimpletax.com/taxcrla
From GoTaxSimple
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landlords’ victory in liverpool
The attempt by Liverpool city council to impose
their city wide licensing scheme on Liverpool
landlords for a further 5 years has been struck down
by the Secretary of State.
Full credit to the government and full credit to Brandon
Lewis who changed the law after this greedy authority
originally foisted their rotten scheme on Liverpool by
claiming, deliberately misleadingly, that the entire city
was an area of low demand.
To recap, in order to impose their scheme back in 2015
Liverpool claimed that the city ie all of Liverpool was
an area of low demand. How insulting to residents,
tenants and landlords and indeed everybody who loves
this great vibrant amazing city.
Despite this we had the local authority working to
undermine the city simply in order for this bankrupt
authority to stuff its coffers with even more tax payers
cash.
5 years in to the council’s money making racket and
what has changed?
There are still parts of L4, L7 etc that are a blight on the
landscape. Had Liverpool introduced licensing properly

and target certain streets rather than vast swathes of
postcodes, we would have backed the council. The
overwhelming majority of Liverpool landlords are not
rogue landlords and how dare these pompous town hall
officials degrade this great city with their low demand
tosh.
The council may now try to get 20% and jack up fees to
pull some cash in. We say No. They have the scheme
running, the infrastructure is in place so if they really
are concerned about vulnerable tenants introduce the
scheme on a select street basis. Reduce the fee to £100
now as the original set up costs have been paid for with
millions to spare.
Do not attempt to extort further monies from tax payers
as we will hold you to account.
From Property118

Please note this does not affect
mandatory licensing schemes for HMOs
- Ruth

rental sector’s largest-ever trade body launches this
month
This month sees the launch of a new trade body for the
lettings sector - the National Residential Landlords
Association.
It’s the offspring of the two landlord bodies which in
the autumn agreed to merge - the National Landlords
Association and the Residential Landlords Association.
The new organisation - which formally comes in midJanuary - will have a membership of more than 80,000
landlords making it by far the largest organisation in the
sector.
Its members will own and manage half a million
properties in England and Wales, about 10 per cent of
the private rented sector.
Ben Beadle is to be the chief executive of the new body,
having formerly been director of operations at

Touchstone, part of the Places for People housing
group. Previously he was managing director of TDS
Northern Ireland and Director of Customer Service with
the TDS, the Tenancy Deposit Scheme.
The two outgoing chairs of the RLA and NLA, Alan
Ward and Adrian Jerkings - who both leave their posts
this month - say in a joint statement: “We are delighted
that landlords have backed plans for a new, stronger
body to represent them and their interests.The new
organisation will have a more powerful voice to support
landlords, provide services to them and to lobby
government.
“Both organisations will now move forward together to
appoint a new chair and directors for the NRLA.”
From Letting Agent Today

home office launches legal battle to defend ‘unlawful
and discriminatory’ hostile environment policy
Government to challenge High Court ruling which
found Right to Rent – a key branch of strict immigration
measures – caused racial discrimination and
violated human rights law
The Right to Rent scheme requires private landlords to
check the immigration status of potential tenants ( PA )
The Home Office has launched a legal battle to defend a
policy that the High Court ruled to be unlawful and
racially discriminatory.
The Right to Rent scheme, which requires private
landlords to check the immigration status of potential
tenants and forms a key branch of the government’s socalled hostile environment policy, was found to cause
racial discrimination and violate human rights law in a
ruling in March last year.

Mr Justice Martin Spencer concluded at the time that
the policy was causing landlords to “discriminate
against potential tenants on grounds of nationality and
ethnicity” and was having “little to no effect” on
controlling immigration.
The Home Office, which had argued the scheme was
not discriminatory and that it was intended to
discourage illegal residence in the UK, is now
challenging his ruling at the Court of Appeal in a threeday hearing that began on Wednesday 15 January 2020.
The government’s lawyers will argue that any
discrimination caused by the scheme can be justified
and that it should not be held responsible for
discrimination by landlords.
(Continued on page 18)
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home office launches legal battle to defend ‘unlawful
and discriminatory’ hostile environment policy
The Independent reported last year that the department
had spent more than £78,000 in public money on legal
costs to appeal against the ruling up until March 2019
alone.
In his strongly-worded decision a year ago, Mr Justice
Spencer found the scheme violated the European
Convention on Human Rights (ECHR), and that it
caused landlords to discriminate against people without
a British passport “where they otherwise would not”.
He also ruled that extending the scheme to Scotland,
Wales or Northern Ireland without further evaluation
would be ”irrational“ and breach equality laws.
The Right To Rent scheme, which was initially trialled
in the West Midlands before being rolled out across
England, prevents non-EEA nationals from taking up a
tenancy if they do not have leave to remain in the UK
and the Home Office has not granted them permission

to rent.
The Home Office’s appeal, which will be heard by
Lords Justice Davis, Henderson and Hickinbottom, will
be opposed by the Joint Council for the Welfare of
Immigrants (JCWI).
Chai Patel, legal policy director of the JCWI, said in a
statement ahead of the hearing: ”Everyone has a right to
look for a home for themselves and their children
without falling victim to racist immigration rules.
“Landlords faced with the risk caused by complex
immigration checks inevitably end up discriminating
against people without a British passport, especially
ethnic minorities.
”It must be scrapped so that everyone has a fair shot at
finding a flat, whatever the colour of their skin or their
passport.“
From The Independent

notes from general meeting
7 january 2020
It was reassuring to see so many members able to attend
the meeting at the revised time of 5pm for coffee and
5:30pm for the start of the meeting. This timing will
stay for all General Meeting in 2020.
Ruth Clarke opened the meeting reminding members
that there are various changes in legislation coming in
2020.
• January has already seen new Anti Money
Laundering Regulations come in for agents.
• March we will see the provisions of the Homes
(Fitness for Human Habitation Act) 2019 come into
force for all tenanted properties.
• April will see Minimum Energy Efficiency
regulations (EPC requirements) affect all tenanted
properties as well as changes to Capital Gains Tax.
For agents, April will see the requirement for all
agents to belong to a client money protection
scheme and this includes people who act as an agent
for friends or family.
• June is the date for the provisions of the Tenant
Fees Act being applied to all tenanted properties.
• We can also look forward to the probable loss of the
Section 21 Notice, 5 yearly electrical checks for all
tenanted properties, a requirement for landlords to
accept ‘well behaved pets’ and yet more regulations
affecting letting agents. A challenging year but we
will endeavour to help you keep up-to-date.
• Also remember your tax return is now only a matter
of weeks away from being overdue.
• Making Tax Digital is possibly coming in for all
landlords.
Since the meeting members will have noted the
announcement of the introduction of five yearly
electrical checks for all private rented properties (See
Page 5).
The first speaker at the meeting was Peter Norton from

Better Home Cover, before going into his presentation I
would like to thank him for his considerable assistance
with the technical issues I faced.
Better Home Cover offer CRLA members one month
free cover.

Cover is for emergency call out and covers all property
types except for mobile homes/static caravans.
The landlord can pass contact details to the tenant so
that call-out will not be unduly delayed.
Cover includes, locks, roofs, windows, water, gas,
electricals etc and repairs will generally be temporary
until such time as the landlord insurance pays out. If a
replacement tap is required however, the landlord is
asked to provide the tap; purely because of the various
types of tap which may be required.
All work is carried out by local tradesmen who are
validated and audited by Better Home Cover.
A
member asked how many GasSafe engineers Better
Home Cover have available in Cornwall and Peter has
come back to confirm that there are 17 (including
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notes from general meeting
7 january 2020
companies).
The premium paid covers all call out charges as well as
parts, about and VAT. The cost of the service is as
outlined in the presentation (a copy is on the CRA
website but please ask if you are unable to access the
site—or contact Better Home Cover direct). There is no
limit to the number of call outs up to a level of £15,000
The cover is for emergencies, not maintenance and to
ascertain what this will mean for your particular
property you are recommended to talk to the company
and discuss.
Emergency cover generally means
something which is detrimental to the quality of life of
the tenant/occupier.
Boilers covered include gas (mains or lpg), oil and
electric. For gas boilers the cover includes a service and
issue of the landlord certificate.
Unfortunately there is not yet any cover for some areas
which are not, as yet, common including alternative

The main ‘season’ for seeing issues related to
condensation tends to be from October to April
and the problem is mainly caused by lack of
ventilation, frequently due to changes to the air
flow through a property. Building Regulations
Part F relate to how a property is originally built
but may not be fit for purpose on adaptations to the
property such as conversion from a house to
bedsits or flats or increased insulation to effect a
higher rating on the EPC.
There is no one solution to fit all properties, even
those apparently of the same type although
positive input ventilation is generally the most
efficient, but before installing checks should be
made to ensure other methods of ventilation which
may be effective.
A mistake commonly made when cleaning
condensation is to use a bleach based product.

energy supplies such as air/ground source or solar,
commercial boilers, pre-existing issues (these can be
repaired for you—ask for a quotation) Cover for these
may be available in the future. More information on
what is not included can be found in the presentation.
For more information on Better Home Cover contact
Tel: 0800 862 0833
Email: peter@betterhomecover.com
The second speaker was Chris Reynolds talking about
condensation damp.

This leads to repetition of the ‘remedy’. Bleach
contains salts which attract moisture. A better product
for cleaning away bleach would be to use a biocide
based product
Anyone wishing to speak to Chris Reynolds for further
information or advice or would like him to conduct a
site survey should call him on 07775 927151
The presentation on this area is also on the CRLA
website
Ruth Clarke

member benefits
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk

Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
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member benefits
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card please
email Ruth Clarke and give her permission to send your
details
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net
Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Copywriting—DISCOUNTS
Broca Creative
Copywriting service offering 50% discount to CRLA
members on their first purchase.
Email: hello@brocacreative.co/
Website: https://brocacreative.co/
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see

my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
www.energysurveyscornwall.com
Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
Golant Fire and Security—Discounts
Tel: 01726 861116
Email: info@gfsfire.co.uk
www.https://www.gfsfire.co.uk/
Forms for Your Lettings Business—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
FREE to CRLA members
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member benefits
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Heating—DISCOUNTS
Duchy ECO Heating
Tel: 01326 727398
Email: info@duchyecoheating.co.uk
www.duchyecoheating.co.uk
Home Emergency Cover
Better Home Cover – one month cover free
Tel: 0800 862 0833
Email: peter@betterhomecover.com
Use promotional code CRLA1MONTH

2% Discount off Management Fees for CRLA Members
MOULD
AND
CONDENSATION
PROBLEMS—DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance

Landlord and General Insurance
ADVANTAGEOUS RATES AND SUPPORT TO
CRLA
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882

Taxation Software—DISCOUNTS
GOTAXSIMPLE are giving a discount
to CRLA members who register on
their website
https://www.gosimpletax.com/tax-crla/
This is an on-line offer only but may be
helpful to those who prepare their own
self-assessment tax return

Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com

Tenant
Referencing
UNDERTAKEN BY CRLA

Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk

DISCOUNTS

IF

For Assistance

Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
(Continued on page 22)
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member benefits
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members

Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).

involved at their usual rate.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.
If you would like to see your company included in this
listing please contact Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.

Can I take this opportunity of
encouraging members considering any
type of insurance to talk to the agents
included in this listing.
The commission paid by them to the
CRLA helps to keep your membership
fees down.

Please Note: The free initial advice listed above does
not tie you to using the service you
contact. If you do decide to hire that
company they will quote you for the work

Talking to any agent or other service
provider or supplier does not mean you
have to user their service.

Please check the CRLA website for other companies
wishing to work with the CRLA

security advice for your tenants to help protect your
property investment
There are more than half a million reported burglaries in
the UK each year, but there are plenty of ways people
can protect themselves against possible threats, with a
few tips that you may care to share with your tenants.
Research shows that the most popular home security
method employed by four in 10 of the British public is
to double-lock their doors, with many more people
ensuring all doors are double locked before leaving the
house or going to bed.
But while this does discourage some burglars, seven in
10 burglars still gained access via doors last year. Of
these, almost a third got in by forcing the locks, one in
10 broke or cut a panel of the door and 15% simply
entered through an unlocked door.
With security risks high, there are a number of different
things that your tenants should watch out for, and so
you may care to share the following tips provided
by MoneySuperMarket:
Close your windows – It may seem obvious, but dark
evenings provide an easy cover for burglars to sneak in
if they spot valuables within an easy distance of your
open window
Keep keys safe – placing car and house keys on side
tables near your front door makes it easy for thieves to
fish them out through the letterbox, so keep these a safe
distance away
Replace the locks – old locks may mean previous
homeowners still have your keys. Replacing them can

add an extra layer of security to the house, while
updating older models with modern ones can strengthen
security at the same time
Keyholes covered with tape – burglars have been
placing tape over door locks to see if the house is
occupied in a recent spate of robberies in Ireland6, so
remain vigilant and check your locks for any tampering
Keeping up appearances – making sure windows are not
broken and all access points are sealed can increase
security, plus storing any loose tools or ladders out of
sight of opportunist thieves7. If you’re away over
Christmas ask a neighbour to keep an eye on your
home, for example ensuring all post is pushed through
your letterbox fully
Light timers – using a timer that triggers a light when
you’re out will allow it to look like someone’s at home
even if the house is empty, discouraging burglars
From Landlord Today

P a ge 2 3

landlord handed banning order for putting tenants’
lives at risk
A rogue landlord in Doncaster has been given a banning
order for two-and-a-half years after repeatedly putting
tenants’ lives at risk by providing unsafe housing.
Almas Rashid, 39, was banned by The Property
Tribunal Service from letting any residential property in
England and engaging in letting agency work or
property management work for a period of two years
and six months.
Doncaster Council took action against Rashid, of
Thorne Road, Wheatley Hills, DN2, following a string
of prosecutions earlier this year for breaching
regulations, failing to comply with improvement notices
and not obtaining a houses in multiple occupation
(HMO) licence.
Rashid pleaded guilty to seven offences under the
Housing Act 2004 and was ordered to pay £2,800 in
total.
In addition, he also had to pay costs of £2,579.73 and a
£40 victim surcharge.
Rashid's ban will come into play from 14 February
2019, and if he breaches the banning order, penalties
can include imprisonment for up to 51 weeks or a court
fine – or both – or a civil financial penalty of up to

£30,000.
The banning order is believed to be the first in the north
of England and only the third achieved by a council
since new legislation was introduced in April 2018.
Cllr Chris McGuinness, cabinet member for
communities, the voluntary sector and environment,
commented: “The granting of this banning order sends
out a clear message to all rogue landlords that our
housing enforcement team is at the cutting edge of
enforcement.
“When tenants are put at risk through the actions or lack
of action by a landlord, we will clamp down by using all
the enforcement tools at our disposal.”
Cllr Glyn Jones, deputy mayor and cabinet member for
housing and equalities, added: “We will take tough
action against landlords who fail to comply with
licensing rules as we are determined to drive up housing
standards across the borough and improve health and
safety for tenants.
“Good quality, safe housing is important for Doncaster
residents and our communities.”
From Landlord Today

rogue letting agent jailed for ripping off landlords
and tenants
An unscrupulous letting agent has been jailed for two
years for conning landlords and tenants out of almost a
quarter of a million pounds.
Andrew Whitehead, who owned a letting agency in
Southampton, defrauded landlords and tenants out of
more than £230,000.
Fraudster Andrew Whitehead failed to pass on rent to
landlords and also did not return deposits to tenants.
The 45-year-old’s fraudulent activity was discovered by
trading standards, who found Whitehead, of Highcrown
Mews, Highfield, SO17, had pocketed the money over a
four-year period.
The court was told that Whitehead was the sole director
of The Flat Agency and Michael Brown’s Ltd, Property
Vibe Ltd and TFAMB.COM Ltd, all trading in
Southampton between April 2013 and February 2017.
The court heard that Whitehead forged a bank
statement, which he then used to give the impression his

client’s deposits were ring-fenced when in fact they
were not, in order to remain a member or join industry
trade associations and a tenancy deposit scheme,
enabling the agent to continue trading while stealing
large sums of money from tenants.
Whitehead, who saw his companies eventually expelled
from The Property Ombudsman’s redress scheme,
pleaded guilty to three counts of fraudulently trading,
one count of forging a bank statement and four counts
of using forged bank statements, following an extensive
investigation by Southampton City Council’s Trading
Standards Service, supported by Trading Standards
Regional Investigation Team.
Cllr Jacqui Rayment, cabinet member for Place and
Transport, commented: “This conviction will hopefully
give some moral satisfaction to the victims of Mr
Whitehead.”
From Landlord Today
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couple stole more than £100,000 benefits
Melissa Ellis and Jonathan Lucas cheated their way into
taxpayer's money after she pretended to be his tenant
A couple with three children who pretended they were
landlord and tenant to steal more than £100,000 of
benefit cash lived a life of luxury from their ill-gotten
gains.
Melissa Ellis, 34 and Jonathan Lucas, 38, were
handed £108,754 of taxpayers' money which they were
clearly not entitled to, Liverpool Crown Court heard.
They pocketed housing benefit and other benefits for
nine years but, at the same time, the family went on
flashy holidays to America, Dubai and Portugal.
The couple lived in a plush home on St Mary's Road in
Huyton, which was protected by security gates.
On the driveway was a convoy of vehicles including a
Jaguar car, a Mercedes, a Range Rover and a Transit
van with a trailer. The garage at the side of the house
contained many building tools, materials and a "J & L
Landscaping" sign at the back. There were also four
mountain bikes, one large scrambler bike and two
smaller bikes.
Suspicious fraud investigators for the Department for
Work and Pensions eventually snared the couple after
visiting the four bedroom pad.
Ellis and Lucas, who illegally claimed the benefits
between 2008 and 2017, were living together as
husband and wife, it was discovered. Ellis claimed
housing benefit as a tenant and then paid it to her
partner, Lucas, a self-employed businessman, as her
landlord and the property owner.
The couple were arrested at the scene.
Lucas admitted to officers there was also cash belonging
to him in a safe in the loft. They found £35,000 and
more money in the kitchen, along with some Mexican
currency. In total, they seized £55,931 and $437.59 in
Mexican Pesos.
The couple were taken to St Anne Street police station
for questioning.
Ellis was shown her applications for housing benefit

and income support made from her previous address in
Garston, and her current Huyton address, all made as a
single parent. The 34-year-old admitted making false
claims.
Lucas claimed to live at an address in Abergele, North
Wales, but investigators found it to be frequently
booked up as a holiday cottage with paying guests.
Ellis eventually pleaded guilty to two counts of making
a dishonest representation to obtain benefit and three
counts of dishonestly failing to notify a change of
circumstances.
She was jailed for two years and three months.
Lucas pleaded guilty to two counts of encouraging or
assisting the commission of an offence.
He was handed 21 months behind bars.
Investigators will try and recoup some of the £108,000
in a Proceeds of Crime application.
Maqsood Khan, from Merseyside Crown Prosecution
Service, said: “Jonathan Lucas and Melissa Ellis are a
pair of serial fraudsters who were falsely claiming a
variety of benefits while living a very nice lifestyle
indeed. The most that Jonathan Lucas would admit to
was that Melissa Ellis was his ‘on-off girlfriend’, yet
they were clearly living together as man and wife,
bringing up their three children and going on expensive
foreign holidays together. Lucas denied living at the
house in St Mary’s Road but was shown the tenancy
agreements for both that property and the house in
[Garston] and confirmed he’d completed them and then
given them to Ellis knowing she would be using them
for her housing benefit claim. He said he didn’t see
what was wrong with him charging Ellis rent for living
in the house, even though his children were living there
too. Nailing these two cheats has taken a lot of work,
but they eventually pleaded guilty and have now been
sent to prison. The benefits system is there to protect
some of the most vulnerable people in our society. That
clearly doesn’t include Jonathan Lucas and Melissa
Ellis.”
From Liverpool Echo

second largest house builder in the uk failing to meet the
mark on fire safety issues
Persimmon told to consider their purpose and ambition
in a scathing review that reveals shortcomings with fire
prevention measures and below par workmanship on its
properties nationwide.
A
wide-ranging
report
launched
by
the
Persimmon Board to investigate allegations over poor
quality and executive pay. More importantly this report
was intended to pave the way for Persimmon to ‘adopt
the principles of the Hackitt Review’.
Stephanie Barwise (QC of commercial law firm Atkin
Chambers) chaired the report into Persimmon, all whilst
representing a group of survivors at the public enquiry
into Grenfell Tower disaster.
The report found that Persimmon despite making £1
billion of annual profit did not adequately check
whether fire safety measures had been installed.
It is claimed Persimmon has become ‘more a seller of

houses rather than a housebuilder’, which in part is
being blamed due a poor culture where non observance
and box ticking had been allowed.
Significant credit is due to the new CEO, Dave
Jenkinson, and new Chairman Roger Devlin, who
published this damaging report which states 16,000
homes need reinspection. Whilst this is a good start,
more is needed to be done as 16,000 is around half the
number of homes that are missing or have incorrectly
installed cavity barriers.
These barriers are required to prevent fire spreading via
walls of timber-frame properties. Stephanie Barwise
adds if Persimmon new CEO and chairman are to
facilitate constructive change, they must appoint a nonexecutive with construction experience.
From Fire Industry Association
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rogue west london landlord fined over £400,000
A landlord in west London has been ordered to pay
£430,000 for illegally renting out her property to 15
tenants.
Gurdeep Kaur, Hayes, converted her house from a
single-family dwelling into a large House in Multiple
Occupation (HMO) without planning permission.
The illegal activity came to light following a multiagency operation with the Home Office’s immigration
team and planning enforcement officers in May 2017.
They found Kaur had continued to illegally use the
property as a large HMO despite previously being
issued with an enforcement notice ordering her to
change the property back to a single house.
The case, which was a joint action by Hillingdon
Council’s planning enforcement and trading standards
teams, went to Uxbridge Magistrates’ Court where Kaur
was convicted of one offence under the Town and

Country Planning Act.
The case was then referred to the Crown Court because
Kaur was found to have profited from a criminal
lifestyle under the Proceeds of Crime Act (POCA).
Kaur was ordered to pay £406,712 and fined £20,000
for the planning offence. The council was also awarded
£4,019.46 in prosecution costs.
Cllr Keith Burrows, Hillingdon Council cabinet
member, planning, transportation and recycling, said:
‘This is the highest amount the council has ever secured
using proceeds of crime laws.
‘Gurdeep Kaur blatantly flouted the law and for that she
must pay a hefty sum. Let this be a warning that we will
take robust enforcement action to stamp out illegal
activity.’
From localgov.co.uk

lettings boss hit with ban after failing to protect deposits
A lettings management director from Exeter has been
disqualified for six years after failing to safeguard more
than £68,000 worth of tenants’ deposits.
Kelly Louise Forrester, director of Clear Lettings
Limited, better known as Clear Property, was found
from June 2016 through to April 2019 to have caused
Clear Lettings failure to comply with its statutory
obligations to properly safeguard their tenants’ deposits.
In accordance with the Housing Act 2004, Clear
Property operated a custodial deposit scheme and would
safely hold onto tenant’s deposits on behalf of their
landlords.
Forrester caused the company to collect tenants’
deposits connected to at least 54 properties but did not
pay them into the Government-backed custodial deposit
scheme. Instead, the £68,000 was spent on the general
running of the company.
The misconduct was uncovered after Clear Lettings
entered into liquidation proceedings in April 2019 and
the Insolvency Service conducted investigations into the

activities of Kelly Forrester while director of the real
estate agency.
On 24 December 2019, the Secretary of State accepted a
disqualification undertaking from Kelly Forrester after
she did not dispute that she had caused Clear Lettings
failure.
Effective from 14 January 2020, Kelly Forrester is
banned for six years from acting as a director or directly
or indirectly becoming involved, without the permission
of the court, in the promotion, formation or
management of a company.
Dave Elliott, Chief Investigator for the Insolvency
Service, said: “Kelly Forrester failed to safeguard the
deposits she was entrusted to hold onto, resulting in
losses to both landlords and tenants.
“Her conduct fell short of what is required of a director
of a limited liability company and her disqualification
will act as a deterrent to others from similar conduct in
the future.”
From ARLA

did court case cost more than the fine for this rogue
landlord?
A rogue landlord has been fined £1,384 for failing to get
a council licence for two buy to let properties.
The case was bought by Scarborough borough council
against the landlord from Filey, who was convicted
under Section 95 of the Housing Act 2004 for failing to
selectively licence properties he owns in Scarborough.
At the hearing just before Christmas, John Hood
pleaded guilty to the charges.
In addition to the fine, he was also ordered to pay a
surcharge of £69 and costs of £490, giving a total
amount due of £1,943.
A council spokeswoman says: "As part of our
commitment to building a better borough, we are

committed to providing a good quality home for all our
residents. Improving housing conditions within the
private rented sector through the use of selective
licensing is a key part of this.
“It is not acceptable that some local landlords fail to
meet their obligations to their tenants and flaunt legal
requirements that exist to ensure the homes they
manage are both licenced and safe.”
The same council recently agreed to extend its existing
selective licensing regime into other parts of the town a formal consultation will be held between January and
the end of March.
From Letting Agent Today
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rogue landlord fined £27k for unsafe hmo
An unscrupulous landlord has been fined £27,000 over
an unlicensed HMO in Luton with multiple fire and
safety breaches.
Luton Magistrates Court heard that the unlicensed
property at 14 Kenneth Road, Luton, LU2, had poor fire
alarm systems and blocked fire exits, missing and
broken tiles on the roof, and evidence of rat infestation.
Marco Caruso of Verulam Court, Hendon, pleaded
guilty to illegally managing a HMO and seven breaches
of HMO regulation.
He was fined £27,000, which included a £170 victim
surcharge and costs of £848.70.
Cllr Tom Shaw, portfolio holder for housing,

commented: “This is a great result for the rogue
landlord project [being operated by the council] and an
excellent example of how we are working together to
ensure that private housing in Luton is of a good
standard.
"If an HMO is poorly managed, the tenant’s safety
could be at risk.
“We are committed to identifying rogue landlords and
making sure the properties they manage are in a good
condition and adhere to safety regulations, or face
prosecution.”
From Landlord Today

property firm boss says he cannot abide by
improvement notices
The owner of a Derbyshire property must pay out more
than £3,000 after being found guilty of failing to comply
with two Improvement Notices.
In a prosecution brought by Erewash council, Belperbased A & S Milward Property Limited, was charged
with two offences under the Housing Act 2004.
Southern Derbyshire magistrates’ court heard that two
Category 1 hazards and a Category 2 hazard were
identified by the council officers at the property in
Ilkeston.
The first Category 1 hazard concerned the absence of
lighting on the stairs leading to flats and a defective
handrail. Both of these defects increased the risk to
tenants of falling on the stairs.
The Category 2 hazard was caused by the absence of
hard-wired smoke detection for the flats and common
areas of the property, and the electrical supply to the
flats not having adequate fire protection constituting a
fire hazard.
During a further inspection another Category 1 hazard
was identified due to the presence of damp and mould in
the living room, bedroom and corridor of the occupied
second floor flat caused by inadequate heating and
insulation. Council officers also found windows with

rotting timbers and broken latches.
The company failed to comply with two Improvement
Notices served by the council regarding these hazards
and was charged on two offences.
Owner Stephen Milward, on behalf of his company,
pleaded not guilty.
Representing himself he told the court that he could not
comply with the notices due to suspecting that the
electrics had been tampered with. In mitigation he said
he had no money and he is in arrears with the mortgage.
Magistrates found him guilty and ordered him to pay a
fine of £1,500 (£500 for the first offence and £1,000 for
the second offence), a victim surcharge of £100 and the
council’s costs of £1,662.62.
That's a total of £3,262.62.
A council spokeswoman says: “We are pleased with the
outcome of this prosecution and hope it acts as a
reminder to landlords that their properties need to
comply with health and safety standards. Residents
living in rented properties have the right to live in a
warm and hazard free home and should seek advice if
they feel that the home is not up to standard.”
From Letting Agent Today

man who sublet hundreds of properties to criminal
gangs jailed
A man who rented hundreds of properties that he sub-let
to criminal gangs running brothels and cannabis farms
has been jailed for seven years and four months.
Chinese national Feng Xu used several fake identities to
secure accommodation, according to the National Crime
Agency (NCA).
Feng was arrested in Birmingham in May as part of a
major investigation into modern slavery and human
trafficking. He had previously admitted 22 fraud, false
identity and money laundering offences at Birmingham
Crown Court.
The 43-year-old was described by investigators as a
"prolific operator" and an "important enabler" for
different criminal networks involved in prostitution,
drug production and housing illegal immigrants.

Feng, who ran his network for more than three years at
his home in Birmingham, paid out more than £4m in
rent. One computer database listed 446 different
addresses that Feng had been involved in renting,
investigators said.
Matt Rivers, branch commander at the NCA,
commented: "Using numerous false identities and false
documentation he was able to supply hundreds of
different properties across the UK. We believe that
taking him out will have caused significant disruption to
a number of different organised crime groups involved
in sex trafficking and drug production."
Feng, who has lived in the UK illegally for almost 20
years, will face deportation after serving his sentence.
From Landlord Today
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Anne Ball

07971 785092
ab2112@ymail.com

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICEjohn@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Ann Spary
(01726) 882077
Graham Blackler

(01872) 530651
blacklgrah@aol.com

Nikki Davis

07792 928871
nikki_davis@live.co.uk

Neil Badcock

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE
Jodie Walmsley of Coodes (Solicitor)
CALL JODIE FOR FREE INITIAL LEGAL ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
Email: crlawp@gmail.com

07966 66778597
neilbadcock@outlook.com
(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
(01736) 362294
crla@coodes.co.uk
jodie.walmsley@coodes.co.uk
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diary dates
Thursday 13 February 2020

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 3 March 2020

General Meeting, County Hall Truro 5pm for 5:30pm start
Speakers Chris Betty from Bateman Insurance and Adrian Miles from Duchy
Eco Heating

Thursday 9 April 2020

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 5 May 2020

General Meeting, County Hall Truro 5pm for 5:30pm start
Speaker Amanda from GoSimpleTax on HMRC’s Making Tax Digital and
Ben Marsh on EPCs

Thursday 11 June 2020

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 7 July 2020

General Meeting, County Hall Truro 5pm for 5:30pm start

Monday 13 July 2020

Stithians Show

Sunday 9 August 2020

Tregony Horse Show

Tuesday 1 September 2020 General Meeting, County Hall Truro 5pm for 5:30pm start
Thursday 8 October 2020

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Tuesday 3 November 2020 General Meeting, County Hall Truro 5pm for 5:30pm start
Thursday 10 December 2020

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian
10am

Please contact Ruth Clarke with ideas of topics you would like covered in future meetings

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 16th February
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should
seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.

