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GENERAL MEETING
COUNTY HALL, TRURO
TUESDAY 5 MAY 2020
5PM FOR 5:30PM START
SPEAKERS:
GOTAXSIMPLE ON MAKING TAX
DIGITAL AND CORNWALL COUNCIL
ON PEST CONTROL
This meeting is under review, please look
out for further information closer to the
event
Thank you
THERE WILL BE THE USUAL RAFFLE
IN AID OF
CORNWALL HOSPICE CARE

P a ge 2

C O R NW A L L R E SI DE N T I A L L A N D LO RD S A S SO CI A T IO N

P a ge 3

contents
Electrical Regulations
Fitness For Human Habitation Act

Page 4
Page 4

CRLA Website

Page 4

Minimum energy Efficiency Standards
What Steps Do Landlords Need To Take When It Comes To MEES Regulations

Page 4
Page 5

Coronavirus

Page 5

Hand Sanitisers

Page 6

Template To Give To Tenants
Coronavirus Has Cashed My Tenant’s Business
Propertymark Reaches Out To Government For Guidance On Coronavirus

Page 7
Page 8
Page 8

Documentation Updates

Page 8

No Change To Right To Rent Despite New UK Points-Based System

Page 9

Still Tie To Utilise Annual Tax Free Allowance

Page 9

CGT Rules Set To Change For Buy To Let Landlords

Page 10

Coal And Wet Wood Ban Announced

Page 10

New Inquiry: Universal Credit: The Wait For A First Payment
MP Wants Amendment To Renters Reform Bill To Prosecute ‘Sex For Rent’ Landlords

Page 10
Page 11

AntiSocial Behaviour Policy Guidance

Page 12

Top Tips For Novice Buy-To-Let Investors

Page 13

HMRC Grabs Millions In Latest Clampdown O Buy To Let

Page 14

The Property Ombudsman Responds To ‘No DSS’ Legal Victories

Page 15

Government Plan To Put Quarterly Fire Door Checks Into Law

Page 15

Students Who Rent Urged To ‘Go Lawsuit Crazy’ From March 20
Landlord Evictions Fall To Six Year Low

Page 16
Page 16

Rental Income Plummets By A Fifth In A Decade

Page 17

Banning Gas Boilers In New Homes? BMF Responds

Page 17

Housing Benefit Reform A ‘False Economy’

Page 17

Member Benefits

Page 19

Tenant ‘Financially Exploited And Harassed’ By Landlord, Claims Council

Page 21

Council Steps In To Prevent Tenants Having To Use Outside Staircase

Page 22

BTL Landlord Ordered To Pay £9,500 For Failing To Maintain Property
Buy To Let HMO Did Not Even Have A Working Smoke Detector

Page 22
Page 23

Bristol Rogue Landlord ‘Posed Serious Risk To Life’

Page 23

Plymouth Landlord Receives Suspended Prison Sentence After Gas Safety Failings

Page 23

Letting Agencies Are Breaching The Tenant Fees Ban With Charges And Excessive Deposits
Lettings Agency In Court As New ‘Rogues Taskforce’ Swings Into Action
Scandal Of Tenant Rescued From Ledge Ends With Huge Fine

Page 24
Page 25
Page 26

Emergency Prohibition Order Over Shocking Dangerous Bedroom

Page 26

Birmingham Landlord ‘Turned Blind Eye’ To Slavery Victim Tenants

Page 26

Contact Details

Page 27

Diary Dates

Page 28

P a ge 4

electrical regulations
Do you have new tenants moving into your
accommodation on or after 1 July 2020?
Remember you will need to give copies of the EICR to
prospective and new tenants and that five yearly checks
are now required from that date.
The regulations appear to say that the electrical
installation should be up to the latest standard i.e. 118th
Edition which came into force in 2019, you will most
probably, therefore, need to have work undertaken.
Check carefully that your electrician can undertake
work to this latest requirement.
We feel sure that this particularly expensive obligation
on landlords is not what was originally intended , the
drafting of the legislation is likely to have taken place
before the new standard come into being.
Lobby your member of parliament to ask them to
press for a little common sense on this.
Ruth Clarke
I asked Guy Foreman how to identify if your electrician
has the correct qualifications and he replied as follows:
“With regards to the 18th edition qualification the only
way to check short of asking to see certificate is to

ensure you use an electrician who is registered with a
competent persons scheme. For instance I am registered
with NAPIT so if you search me on their site it tells you
trading details and what I can do. For electricians
registered on these schemes we are assessed annually
and checked that our qualifications are up to date with
the latest requirements. If you go with anyone who is an
electrician but not a member listed on a scheme then it's
a game of chance. If it's a big company that is doing the
work not all their electricians may be up to date but the
company should have a Quality Supervisor who signs
over the other guys and he takes the responsibility for
them should things go wrong. “

Guy Foreman offers CRLA members a
discount
Tel: Guy on 01326 241773 or
07736308299
Email:
guyforeman.sparky@btinternet.com

fitness for human habitation act
A reminder that the provisions of the Homes (Fitness
For Human Habitation) Act come into effect for all
tenancies (whenever they started) on 20 March 2020.
Ruth Clarke
It is important to note that fit for human habitation does
not mean that there is a defect in the property. It means
that there is a defect in the property that is so serious
that a court considers the property to be unfit for that
person to live in.
This is an important distinction because it means that

the property has to be judged on the basis of the
property condition as it is, and whether it is unsuitable
for the actual person who lives in it as opposed to the
generic tests applied by local authorities using the
Housing Health and Safety Rating System. As a result, a
younger, fitter tenant living on their own would have a
higher threshold for what is unfit for them to live in than
an older person or someone with a young family.
From Residential Landlords Association

I am not sure why this is happening, perhaps someone
out there can explain.
A large number of members have recently attempted to
log in using their email address rather than their
username.
If you cannot remember your username please contact
Ruth Clarke (crlawp@gmail.com) and ask for it to be
sent to you.
Sorry, I can’t help with passwords!
Please remember that usernames and passwords are case

sensitive so if you are sure you have the right details
and have a problem check to see if you are typing a
capital letter by mistake.
I frequently have that
problem.
Ruth
Clarke

crla website

minimum energy efficiency standards
There has been a requirement for EPCs on new lettings
to be E or higher for a year.
As of 1 April 2020 ALL existing lettings will need to
have an EPC of E or above unless the property has been
entered on the Exemptions Register.
Failure to comply with this requirement could see a

Notice being issued by the local authority with the risk
of a financial penalty being imposed.
EPC providers are likely to be busy helping landlords
comply with this legislation so please discuss with your
provider as a matter or urgency.
Ruth Clarke
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what steps do landlords need to take when it comes
to mees regulations?
Most landlords will already be familiar with the
Domestic Minimum Energy Efficiency (MEES)
Regulations which came into force on 1 April 2018. The
MEES Regulations made it illegal for a landlord to
grant a tenancy of a residential property which had an
Energy Performance Certificate (EPC) rating of F or G.
As of the 1st April 2020, the MEES Regulations will
apply to all lettings of residential property, including
existing tenancies which started before 1st April 2018.
Breaching the Regulations could result in a fine of up to
£4,000 (per breach), so it is imperative that landlords
know exactly what their obligations are and if there are
any exceptions to the rules.
Who do the MEES Regulations apply to?
The majority of rental properties in England and Wales
will fall under the MEES Regulations, but there are
some exceptions where a landlord may be able to
register an exemption on the PRS Exemptions Register.
These include:
• If a tenant refuses to give approval for improvement
works to be undertaken.
• If a landlord is unable to obtain consent to carry out
works from a third party, despite reasonable efforts.
• If the necessary improvement works would devalue
the property by more than 5%.
• If the necessary improvement works will cost more
than £3,500.
What steps do landlords need to be taking?
In order to avoid being in breach of the MEES
Regulations, landlords will need to take immediate steps
to bring their properties up to standard, unless:
There is a valid reason which enables a landlord to
register an exemption on the PRS Exemptions Register;
or a landlord has undertaken all possible improvements
to the property to try and increase its energy efficiency
rating, but the rating still falls below an E. In this case, a

landlord will still need to register an exemption on the
PRS Exemptions Register.
Improving a property’s EPC rating will not always
require significant works to be undertaken. There are a
number of small improvements that landlords can make
which could make all the difference. These include
switching to a smart meter, installing loft insulation and
using low energy lightbulbs.
What are the potential costs?
Landlords will understandably be concerned about the
potential costs of bringing a property up to standard.
Fortunately for landlords, there is a ‘cost cap’ on the
amount which they are required to spend on
improvements. The ‘cost cap’ is £3,500 per property
(including VAT).
If a property’s EPC rating remains below E after all
possible measures to improve it have been made up to
the ‘cost cap’, a landlord will be able to register an
exemption on the PRS Exemptions Register.
Funding for certain improvements may be available to
some landlords, so it is certainly worth exploring this
further before any works are carried out.
What are the consequences if landlords fail to
comply?
Failing to comply with the MEES Regulation could
result in a fine of up to £4,000 depending on how long
the length of the breach is. Submitting false or
misleading information to the PRS Exemptions Register
could also result in a fine of up to £1,000.
Furthermore, details of any breaches may be published
on the PRS Exemptions Register which is publicly
available.
The impending deadline means that landlords need to be
taking immediate steps to ensure that all of their
properties have a minimum EPC rating of E, or that they
have registered an exemption on the PRS Exemptions
Register.
From Landlord Today

coronavirus
As the number of coronavirus cases in the UK climbs,
landlords are asking what they should do regarding their
lets.
Firstly, it is important that any response is
proportionate.
There are a number of things landlords might want to
think about now, and prepare for the future, should the
outbreak escalate.
Official guidance
The first port of call for landlords should be the official
guidance from the NHS.
Where there is low risk, ensuring you and your tenants,
understand and follow advice on hygiene – basically
wash hands thoroughly with soap and water, cough into
tissues and dispose, wipe down surfaces and trying to
avoid touching your face.
If you can email your tenants, then send them the link to
NHS
advice:
https://www.nhs.uk/conditions/

coronavirus-covid-19/ or consider printing it and
dropping copies off at the property.
Self-isolation
In the event a tenant has told you they need to selfisolate, there are a number of things to consider, but it is
important to be sympathetic.
Re-iterate official advice on self-isolation. Be aware
that the tenant may suffer from reduced income for a
period, especially if they have to rely on statutory sick
pay, benefits or have a zero hours contract.
For Universal Credit claimants, any adverse impact on
income is likely to hit the payment month after
isolation, due to the way it is calculated. Some airline
staff are being asked to take unpaid leave, due to the
drop in travel bookings and cancellations.
A dip in income could mean a risk of rent arrears.
Discuss this with your tenant and be flexible where you
(Continued on page 6)
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coronavirus
can – whilst a minority of tenants may use the outbreak
as an excuse to avoid paying rent, most will be genuine
and suffering stress.
If there hasn’t been a history of arrears or delayed
payment, then it’s better to accept the situation and
work with the tenant to repay any arrears when things
return to normal.
If you have vulnerable tenants – older people or if you
are aware of a tenant with an underlying health
condition – then do check if they have access to support
and consider if there are steps you can take to help.
Something as simple as checking in on them by phone
or email, or arranging for a shopping delivery could
make a real difference.
Houses in Multiple Occupation (HMOs)
With more people living in close proximity, those living
in Houses in Multiple Occupation (HMOs) means a
higher risk of an infection spreading.
The official advice is for tenants to remain in their own
room as much as possible, avoiding communal areas.
They should use separate cutlery and crockery, clean
their own dishes and use a separate tea towel.
Where possible they should try to schedule routines so
that the person self-isolating uses the bathroom last,
uses separate towels and cloths, and cleans surfaces
thoroughly – all easier said than done.
Anyone visiting a property on your behalf – agent,
cleaners, tradespeople, inventory clerks – should be
made aware if a tenant is self-isolating.
Consider whether the visit can be delayed. If it is
unavoidable, for example and urgent repair, then
visitors should avoid contact with the affected tenant
and, again, follow hygiene guidance.
Property inspections
If you have a property inspection scheduled, consider
whether it can be delayed until later in the year. If it
can’t, or you are checking a tenant in or out, then again
follow official advice.
Whilst you don’t want to be unnecessarily intrusive, it
may be worth asking tenants if they have travelled from
higher risk areas or are showing symptoms.
If your properties are managed, then ask what steps your
agent is taking to inform tenants, and if they have
contingency plans in place should a tenant have to selfisolate.
If you yourself have to self-isolate, then ensure that
tenants can contact you by email, telephone, text etc or
that they are aware of alternative contacts for

management issues.
Complaints
Ensure that you have a system in place for responding
to complaints or urgent problems, be that through
family, friends or tradespeople.
It is important that landlords keep up to date with the
latest government guidance. The risk level from
Coronavirus has already been raised from low to
moderate and advice will change with greater
restrictions imposed should things escalate.
Should internal travel restrictions or an Italian-style
lockdown become necessary, then a range of services
will likely be affected, including the processing of
benefits, local authority services such as refuse
collection, licensing and planning applications, and the
availability of agents and tradespeople.
Tighter restrictions may also mean tenants ending a
tenancy, particularly overseas nationals, cannot travel
home and it is not clear if support will be available from
the UK or their home government, and new tenants may
be unable to move in as scheduled.
Ultimately, landlords cannot force tenants to behave in a
particular way, but a clear understanding of risk,
mitigation and good communication with tenants can
ease worry and stress on both sides.
Keep an eye on our social media channels for more
updates as the situation develops.
More information
In Italy, where the outbreak is much more severe, banks
are offering mortgage payment holidays, and two UK
banks – RBS and TSB – have said they will consider
allowing mortgage and loan repayments for up to three
months. It is not clear if it will apply to buy-to-let
lending, if a landlord is in payment difficulties due to an
affected tenant falling into arrears.
When asked if the provisions would extend to buy-to-let
mortgages an RBS spokesperson said customers’
circumstances would be looked at on a case by case
basis. He said: “We understand that there may be
circumstances where a personal customer may fall into
financial difficulty as a result of the impacts of
Coronavirus, for instance, loss of income.
“We will look to understand each customer’s situation
on a case-by-case basis and can offer a number of
options to help them manage their finances. We would
encourage any customer experiencing financial
difficulty to get in touch with us.”
From Residential Landlords Association

hand sanitisers
With increasing use of hand sanitisers and hand gels, a
reminder to members that many of these products
contain significant amounts of alcohol. They are
therefore flammable and common sense should be
exercised when using in vicinity of naked flames etc.
Jeff Hick

Remember Jeff Hick gives FREE initial
advice on Fire Safety
Tel: 01872 277256
Email: jeffhick@hotmail.com
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template to give to tenants
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coronavirus has crashed my tenant’s business
In a situation where a tenant is unable to pay due to lack
of income caused through problems associated with
Coronavirus meaning he is struggling to pay the rent
and falling behind with the rent
Could the landlord offer some credit e.g. only 50% is
payable for 2 months, then it rises to 100% for a couple
of months and then maybe 150% for 2 months to bring
the account up to date.
Other than getting something in writing that the agent
could add to the contract, how else could I formalise
this?
Situation summarised from Property118 post
There are commercial and legal points to consider. In
the current market, events are changing daily. Can you
re-let promptly if you get the tenant out? If not, then it
may be better to see if you can work things out with the
tenant. Even if you can get a new tenant, will they be

good for the rent or might they be affected by the
COVID-19 panic? If you get possession you will be
liable for Council Tax.
See what the tenant can pay and agree a revised rent
holiday schedule and a repayment of arrears schedule.
This should then be clearly documented. Take legal
advice and check you are able to serve a s21 notice (and
you have all your paperwork, GSCs, Prescribed
Information forms etc. in order). One option may be to
serve a s21 notice now but to say to the tenant that you
will not enforce it provided the tenant abides by the new
payment regime.
If there is a guarantor, make sure you include them in
any agreement so that they remain bound.
Response to post from Ian Narbeth
From Property118

propertymark reaches out to government for
guidance on coronavirus
On the back of ongoing concerns in the sector regarding
the Coronavirus, David Cox, ARLA Propertymark
Chief Executive raises and presses the concerns of
Propertymark to the UK Government in expectation of
guidance.
David Cox raised the question of whether the
Government will issue guidance for the sector on how
to deal with the Coronavirus situation or whether it will
at least step in should local authorities start prosecuting
landlords when landlords are powerless to act.
David used the following example to explain his
point: “If a tenant were to have the virus or be in a
period of self-isolation, what happens if something
goes wrong in the property (for example the boiler
stops working). The landlord/ agent /contractor will
not go in to avoid contracting the disease and
spreading the pandemic. However, that means there is
a tenant with no hot water or heating for two weeks (or
longer if the Government extends the period of self-

isolation). This puts the landlord / agent in breach of
Section 11 Landlord and Tenant Act 1985 (duty to
maintain property etc.), any selective/ additional /
mandatory licensing conditions, Homes Act 2019,
Housing Health and Safety Rating System (HHSRS)
under Housing Act 2004 and open them up to
unlimited liability and/ or a Banning Order.”
David also raised Propertymark’s concerns regarding
the consequential impact the virus will have on agents
and landlords when getting themselves ready for the
electrical regulations which comes into force in July. He
flagged that Government may want to consider relaxing
the deadlines to give both the industry and supply chain
longer to become compliant.
Propertymark hopes to receive a response on the issues
raised soon and will keep the sector informed on any
further progress.
From ARLA

documentation updates
The requirements for handing electrical reports to
prospective and existing tenants means that some of the
documentation provided by the CRLA in newsletters
and on the website will need to be updated to include

those requirements.
Documents in the Information Sheets for Landlords
page of the Members Area will be updated gradually
before the checks come in.
If you want a hard copy of any of these sheets please
contact Ruth Clarke.

!!NEW!!

We have commissioned Coodes to
prepare an updated AST which will be on
the CRLA website in the next few days
Please contact Ruth Clarke if you want a
hard copy.

Ruth Clarke
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no change to right to rent despite new uk pointsbased system
The UK Government has announced that from 1
January 2021, free movement will end, and they will
introduce the UK’s Points-Based System but they are
still no closer to confirming plans for the future of Right
to Rent checks after Britain leaves the EU.
The Points-Based System will require all applicants,
both EU and non-EU citizens, to demonstrate that they
have a job offer from an approved sponsor, that the job
offer is at the required skill level, and that they speak
English.
In addition, if the applicant earns more than the
minimum salary threshold then the individual would be
eligible to make an application. However, if they earn
less than the required minimum salary threshold, they
may still be able to come if they can demonstrate that
they have a job offer in a specific shortage occupation,
or that they have a PhD relevant to the job.
You can read the Government’s full policy statement on
the Points-Based Immigration System below.
GOVERNMENT CLARIFICATION
The Government has clarified to ARLA Propertymark

that agents should continue to undertake right to rent
checks on EU nationals as you do now. There is no
requirement for landlords or letting agents to determine
an individual’s income/salary threshold before entering
into a tenancy agreement.
Right to Rent checks
As outlined in the Government’s Policy Statement, EU
citizens living in the UK by 31 December 2020 are
eligible to apply to the EU Settlement Scheme and will
have until 30 June 2021 to make an application. As a
transition measure, employers, landlords, and public
service providers will continue to accept the passports
and national identity cards of EU citizens as evidence of
permission during this period, up until 30 June 2021.
From ARLA

Please ensure any EU tenants intending
to remain in the UK apply to the EU
Settlement Scheme before 30 June 2021

still time to utilise annual tax free allowance
We would like to remind our readers that there is still
time to use the annual exemption for Capital Gains Tax
(CGT). In the current 2019-20 tax year, this amounts
to £12,000. This means that there is no CGT to pay on
the first £12,000 of gains where you dispose of
chargeable assets, such as property or stocks and shares.
If you are a married couple or civil partnership, you
should ensure that each of party utilises their full annual
exempt amount wherever possible. Any unused part of
the annual exempt amount cannot be carried forward
and is forfeited if unused in the current tax year.
CGT is usually charged at a simple flat rate of 20%. If
you only pay basic rate tax and make a small capital
gain, they may be subject to a reduced rate of CGT of
10%. Once the total of taxable income and gains exceed
the higher rate threshold, the excess will be subject to
20% CGT. A higher rate of CGT (8% supplement)
applies to gains on the disposal of chargeable residential
property.
Planning notes
1. If you have sold or are planning to sell any assets
in the current tax year, it is important to ensure that
you take full advantage of the annual CGT
exemption
and
arrange
your
affairs
accordingly. For example, capital losses are
deducted from gains before net gains are
calculated. Crystallising a loss that will waste the
annual exemption should therefore be avoided.
2. Any CGT due on chargeable gains that relate to the
disposal of residential property on or after 6 April
2020 will be due within 30 days of completion. If
you are considering selling a property soon, it
would be beneficial to do so before the end of the
current tax year. In this way you will benefit from
an extended time period to pay any CGT due. This

3.

is because the payment date for any CGT due on
residential property sales made before 6 April 2020
will be 31 January 2021.
If you sell a residential property that has always
been your family home - no periods of sub-letting the new 30 day reporting and payment window
will not apply as the gain will be covered by the
Private Residence Relief.
Source: HM Revenue & Customs

Many thanks to John Savage for bringing
this to our attention
Please remember John gives CRLA
members FREE initial advice on
accountancy and taxation matters
Tel: 01872 271947
Email:
john@johnsavageaccountancy.co.uk
Last week’s budget saw the following
changes:
•
•

Lettings relief will be reformed so that it only
applies in certain circumstances where the property
owner is in shared occupancy with the tenant.
A new “boiler tax” will make gas heating more
expensive in an effort to curb carbon emissions.
The Chancellor Rishi Sunak said that from April
2022, he would be freezing the levy on electricity
and raising it on gas as part of a plan to make the
UK carbon neutral, or net zero, by 2050.
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cgt rules set to change for buy to let landlords
CGT Rules Set to Change for Buy to Let Landlords
Landlords face yet another tax change from April 6,
2020 as capital gains tax rules for selling a home are
overhauled.
The timescale for reporting the sale and paying any tax
due shrinks to just 30 days from completion.
Landlords missing the deadline will face penalties and
an interest charge on the amount of CGT due.
CGT is paid on the profit made between the sale price
and purchase price of a home, taking into account some
expenses and tax reliefs.
The tax is applied to the sale, gifting or transfer of a
residential property that is not a main home.
Homes with a capital gain on a property disposal that
should be reported within 30 days include:
• A buy to let or house in multiple occupation
• A holiday home
• An inherited property
But you won’t have to make a report and make a
payment when:
• A legally binding contract for the sale was made
before April 6, 2020
• The disposal meets the criteria for Private

Residence Relief
• The sale was made to a spouse or civil partner
• Any gain (including any other chargeable
residential property gains in the same tax year) are
within your tax free allowance (called the Annual
Exempt Amount)
• The property disposal was for a loss
• The property is outside the UK
HM Revenue & Customs will open a new online service
for reporting CGT in time for the rule change.
Expats and other non-residents should also report any
home disposal in the UK within 30 days, whether CGT
is due or not.
“If you’re a non-UK resident you must continue to
report sales or disposals of interests in UK property or
land, regardless of whether there is a capital gains tax
liability within 30 days of completion of the disposal,
said an HMRC spokesman.
“You will no longer be able to defer payment of Capital
Gains Tax via a Self-Assessment return, and any tax
owed must be paid within the 30-day reporting and
payment period.”
From Guild of Residential Landlords

coal and wet wood ban announced
Coal and wet wood, used in wood burners, stoves and
opened fires will be banned from next year in a bid to
tackle air pollution.
An estimated 2.5million homes in the UK have hearths
with open fires or woodburning stoves – including
many rental homes.
Landlords should let tenants know about the ban – first
announced 18 months ago – and advised to use “cleaner
alternatives” such as dry wood or smokeless fuel going
forward.
What is wet wood?
Wet wood is often included in bags of logs sold in DIY
stores, garden centres and petrol stations. It is cheaper to
buy than some alternatives, as it has not been dried out
to reduce moisture content.
Confirming the ban, Environment Secretary George
Eustice said: “Cosy open fires and wood-burning stoves
are at the heart of many homes up and down the
country.
“But the use of certain fuels means that they are also the
biggest source of the most harmful pollutant that is
affecting people in the UK.”

The changes will mean:
• Sales of bagged traditional house coal will be
phased out by February 2021, and the sale of loose
coal direct to customers will end by 2023
• Sales of wet wood in small units (less than 2m
cube) will be phased out from February 2021. Wet
wood in volumes greater than 2m cube will also
have to be sold with advice on how to dry it before
burning
• Makers of solid fuels will also need to show they
have a very low sulphur content and only emit a
small amount of smoke.
The government has stressed it is not banning wood or
coal burning stoves.
The government said the phase-out will give the public
and suppliers time to use up stocks, so landlords are
advised to encourage tenants to use up any stores they
may have.
From Residential Landlords Association

Please make sure your tenants are aware

new inquiry: universal credit: the wait for a first
payment
Universal Credit has a “baked in” wait for the first
payment. After completing all of the stages of their
application, claimants must then wait for at least five
weeks to receive their award. They can ask for an
Advance payment if they need money more urgently,

which they then pay back out of their future Universal
Credit payments.
Many organisations have concluded that the five week
wait for a first Universal Credit payment must be
reduced or eliminated entirely. There is, however, a lack
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new inquiry: universal credit: the wait for a first
payment
of agreement about how this might be most
effectively—and affordably—achieved. Some of the
options suggested include:
• Scrapping the five week wait for all claimants: for
example, by making the Advance non-repayable;
• Offering non-repayable Advances to some
claimants: for example, those considered
vulnerable;
• Allowing more flexibility for the start of a claim to
be backdated;
• Extending run on payments to cover all legacy
benefits;
• Substantially reducing the rate at which Advance
Payments—the main existing mitigation measure—
are paid back, to help claimants better manage their
money;
Paying UC two-weekly, like many legacy benefits,
rather than monthly.
The Committee wants to help the Government to better
understand the upsides and downsides of these options,
and explore other possible solutions.
Chair's comments
Chair of the Work and Pensions Committee, Rt Hon
Stephen Timms MP, said:
“It’s now widely recognised that the lengthy wait for a
first payment of Universal Credit is causing real
difficulties for people—so it’s hugely welcome that the
Minister is open to looking at how to fix it. The
Committee wants to look carefully at all the possible
solutions, and work out which are the most practical,
affordable, and likely to make a meaningful difference

to people’s lives.”
What does the Committee want to hear about?
The Committee would like to hear your views on the
following questions about the wait for a first payment of
Universal Credit.
You can respond as an individual, a group or an
organisation. You don’t need to answer all of the
questions. The deadline for sending your views
is Friday 17 April 2020.
1. To what extent have the mitigations the
Government has introduced so far (e.g. Advance
payments) helped to reduce the negative impact of
the five week wait for UC claimants? a. What
problems do claimants still experience during the
five week wait?
2. What is the best way of offsetting the impact of the
five week wait? a. Is it possible to estimate how
much this would cost the Department? b. Is it
possible to estimate any costs or savings to third
parties (for example, support organisations)?
3. Are different mitigating options needed for
different groups of claimants?
4. Are there barriers or potential unintended
consequences to removing the five week wait—
either for claimants or the Department? How can
they be overcome?
From committees.parliament.uk

Please send your thoughts to Ruth Clarke
BY 5 April 2020 to help with the CRLA
submission

mp wants amendment to renters reform bill to prosecute ‘sex for
rent’ landlords
An amendment is urgently required to the Renters’
Reform Bill to prosecute “sex for rent” landlords and
reassure victims that they will not be accused of
prostitution, according to Liberal Democrat MP Wera
Hobhouse.
A small minority of rogue landlords are illegally
offering free accommodation in return for sexual
favours. According to the Crown Prosecution
Service (CPS), such deals are an offence under the
Sexual Offences Act 2003. It is punishable by up to
seven years in prison, and yet there are still a number of
adverts offering ‘free rooms’ available online.
“These arrangements have become alarmingly
common,” Webber wrote in an article for Politics
Home. “For thousands of people across the country, rent
has become unaffordable and the threat of homelessness
all too real.”
After months of campaigning by Webber in Parliament,
the government has agreed to update the Crown
Prosecution Service’s guidance to include sex for rent
specifically, making it crystal clear that these
arrangements are illegal. However, the new guidelines
have meant very little when it comes to being able to
prosecute the landlords who take advantage of tenants

in this way, and the MP wants that to change. She
continued: “Almost a year has passed since the CPS
updated its guidance and there still has not been a single
successful prosecution for sex for rent. A new approach
is needed. Speaking to legal experts, they raise the
concern that anyone bringing a case against a landlord
could risk being labelled a prostitute. For this reason,
victims feel afraid to come forward – concerned that by
involving the law they put themselves in jeopardy. And
the worst part is, as the law currently stands, that could
easily be the case. Our system is failing these victims,
pressuring them into silence. That leaves predatory
landlords free to continue a cycle of coercive sex for
rent arrangements. The legal ambiguity must be ended.
We must be able to prosecute landlords who commit
this crime, while reassuring victims that it is not their
fault and without dragging them into the spotlight. We
need to place a specific duty on landlords not to pursue
sex for rent arrangements.”
Webber will be putting down an amendment to the
government’s forthcoming Renters’ Reform Bill to do
exactly that: provide a mechanism in law to prosecute
landlords who exploit their tenants.
From Landlord Today
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antisocial behaviour policy guidance
All social housing landlords have a duty to publish
policies and procedures to help them deal with reports
of anti-social behaviour. This is a guide for landlords on
what the Housing Ombudsman Service would expect to
see included in an anti-social behaviour policy.
Aims and objectives of the policy
The aim of the policy should be to prevent and
minimise instances of anti-social behaviour and to
resolve them as early as possible through timely and
appropriate intervention. The document should reflect a
victim centred approach, allowing for the provision of
appropriate support (which should include external
agencies) especially in the most serious of cases. The
importance of good, effective communication and the
provision of regular updates to victims should be
emphasised, which could involve providing a clear
(single and named) point of contact.
The policy should also stress the need to treat people
fairly and equally, ensuring that any action taken is
proportionate and reasonable in the circumstances. In
addition, it should explain who the policy applies to and
clarify how anti-social behaviour from non-landlord
residents will be dealt with and responded to.
What is anti-social behaviour?
The policy should define anti-social behaviour and
provide examples of the types of behaviour concerned.
This could include:
• serious acts of violence
• harassment
• drug-dealing
• disturbance caused by noisy pets
• noise nuisance (e.g. loud music, excessive shouting)
• garden rubbish
• cooking smells
• inconsiderate parking
• running illegal businesses
The policy should also be clear about the difference
between an anti-social behaviour ‘complaint’ and
a formal complaint to be addressed through the internal
complaints procedure. It should provide guidance on
what is not classed as anti-social behaviour e.g. lowlevel neighbour disputes and day to day living noise
which is not excessive or unreasonable.
It is important to state that individuals have a right to
enjoy their homes and are entitled to go about their daily
lives without having concerns that complaints will be
made against them.
How to report and respond to anti-social behaviour?
The policy should clearly set out the avenues available
to people in the reporting of instances of anti-social
behaviour e.g. online, by telephone, by email etc. It
should also categorise anti-social behaviour into levels
of seriousness in terms of impact, frequency and level of
risk. It should set clear time frames for responding to
reports of anti-social behaviour, dependent upon the
severity of what is being reported. The policy should set
out clear response times and service standards.
It should specify the various actions that are available to
a landlord for investigating and tackling anti-social

behaviour, including the gathering of evidence. This
could include:
• visiting the victim, providing support, signposting
to agencies i.e. victim support
• interviewing alleged perpetrators
• installing noise monitoring equipment
• offering mediation
• issuing good neighbour agreements
• issuing diary sheets
• use of noise apps
• action plans
• management transfers
• warning letters
• enforcing the terms of a tenancy agreement or lease
• speaking to, and obtaining reports from witnesses
• anonymous door knocking exercises
• adopting a multi-agency approach through
involving such organisations as the Police,
Environmental Health, Social Services, Local
Authorities, Youth Offending Team, Victim
Support etc where appropriate
The policy should also specify the actions a landlord
can take in more serious cases which could include:
• involving other agencies such as the Police or
Environmental Health
• applying to court for an eviction of the perpetrator,
if they are a tenant or leaseholder
• applying to court for an injunction
In what circumstances will cases be closed?
The policy should set guidelines for circumstances
when an anti-social behaviour case will be closed e.g.
following no further reports of anti-social behaviour
within a given period, when the issue is resolved or
when no further action can be taken. This should be
accompanied by a caveat that cases will be re-opened
should any new instances of anti-social behaviour be
reported or if new relevant evidence is provided beyond
that time frame.
What else should be included?
Confidentiality
There may be sensitive personal information on file
relating to victims and perpetrators of anti-social
behaviour which is not to be shared with another party.
This should not detract from the fact that regular
communication should be maintained with a victim,
even in instances where, for confidentiality reasons, the
information to be shared is limited.
It is important individuals know how information about
themselves will be treated. The document should refer
to how it will comply with collection, storage, access to,
provision and disclosure of data in accordance with the
Data Protection Act 2018.
Equality and diversity
It is important a landlord states its approach to equality
and diversity, i.e. fairness, accessibility and
transparency, the landlord values diversity and is
committed to promoting equality of opportunity to
ensure all residents are treated fairly. Reference to this

P a ge 1 3

antisocial behaviour policy guidance
and other related policies such as those situations where
reasonable adjustments will be made.
Community trigger
It should also include reference to the community
trigger while noting that although the onus is on the
victim to activate the community trigger, the onus is on
a landlord to inform the victim of its existence.
The Anti-Social Behaviour, Crime & Policing Act 2014
provides for the community trigger. The community
trigger is a mechanism for victims of persistent antisocial behaviour to request that relevant bodies
undertake a case review. A case review would entail the
relevant bodies sharing information in relation to the
case, discussing what action has previously been taken,
and collectively deciding whether any further action
could be taken. Relevant bodies are set out in the Act
and include local authorities, the police, health
providers and providers of social housing.
Vulnerable parties
It should also demonstrate regard for people with
vulnerabilities and the fact that a landlord has an
obligation towards alleged perpetrators who are
vulnerable just as it does to the victims of anti-social
behaviour. It would not be appropriate to strictly follow
normal policy in cases where the perpetrator is
vulnerable, in particular with regard to seeking an
eviction. It may be appropriate instead to liaise with the
perpetrator’s support network to try and find more
suitable accommodation with a higher provision of care.
Legislation
The policy should reference the requirement to share
information with a third party under the Crime and
Disorder Act 1998. It is also important that the need to
process data and respect confidentiality, in line with the

provisions of the General Data Protection Regulation
(GDPR) is recognised.
Criminal activities
The policy should reflect the need to refer matters of a
criminal nature to the police. It should also indicate that,
where responsibility for investigating an incident lies
with another agency, such as the police, relevant
support for that agency needs to be provided. The policy
should also stipulate the importance of providing
regular, up to date training for staff, which should be
extended as far as possible, on what is a complex
subject area.
Hate crime
It is considered good practice to have a separate policy
relating to hate crime. This can be a separate document
or part of the anti-social behaviour policy. This should
reflect the fact that hate crime has a separate definition
to anti-social behaviour and comes with a heavier
sentence, if proven. It should also be recognised that it
is for the individual to decide whether they are subject
to a hate incident and not the ‘offender’ concerned.
From Housing Ombudsman Service
This advice is aimed at Social Landlords, not those
letting in the Private Rental Area but it can be
helpful to ensure that tenants understand what is or
is not acceptable in your property, particularly at
the beginning of a tenancy, and any policy can be reissued to a problem tenant as an initial reminder
should you receive complaints.
Your HMO Licence may specify the need for a
policy.
Ruth Clarke

top tips for novice buy-to-let investors
If you have recently entered the buy-to-let market for
the first time, here are a few tips to help you ensure that
you property investment is a success.
Where do you start?
Know the law
Like anything else, being a landlord involves following
the rules and guidelines set in place by the law to
protect all parties involved. Know these rules. Do
research. There are few things worse than sinking
money into a project, only to have previously unknown
legalities prevent a profitable return.
Landlords have specific responsibilities. The property
they are renting must be repaired and maintained
according to regional and city law. Unless there is an
emergency, landlords must give a 24-hour period of
written notice before entering a tenant's home.
Also, the visit must take place between the hours of 8am
and 8pm. Landlords must provide access to all vital
services, such as electricity, hot and cold running water,
and heat or fuel and they lack the right to shut it off.
The amount the tenant pays for these services is usually
agreed upon in a prior agreement.

Landlords are required to present a copy of the tenancy
agreements or lease as well as, if asked, rent payment
receipt free of charge. If you are unsure of any legal
guidelines, it is best to consult a lawyer.
Prepare for costs
If you still believe that the difficulties of renting out are
for you, check your bank account. Although becoming a
landlord may seem like the way to make a quick buck, it
also is the way to spend a quick buck.
A landlord is a businessman. Renting is a business, one
that requires time, money, personal commitment, and
investment. There will be costs to it that you did not
foresee. For example, property taxes on a property that
is being rented out are usually higher than those on your
regular home and maintenance costs add up very
quickly, and more so when it must be delegated.
Additionally, landlord insurance is essential to
remember when considering costs. There are tenancy
agreements to be considered and accounts to be
recorded. Sometimes landlords require extra help for
these matters and must hire an accountant or property
(Continued on page 14)
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manager. Considering all these things will prevent you
from disaster later on.
Evaluate Tenants
Consider your tenants carefully. As a landlord, you have
the right to be picky over your tenant’s characteristics.
Discrimination according to race, ethnic origin, religion,
sex, sexual orientation, gender expression, colour, age,
citizenship, family status, marital status, or disability is
illegal. Still, your rights as a landlord include using
income information, credit checks, credit references,
and rental history as a reason for accepting or rejecting
tenants.
As a landlord, you will not want tenants who withhold
rent, damage property, conduct illegal business, or
disturb others. Since there are laws regulating how and
when you can evict tenants, it is important to be certain
that your prospective tenants are the ones you wish to
be handling your property for the foreseeable future.
Understand Eviction
Evicting tenants is not a simple matter. Numerous laws
dictate when a tenant may be evicted.
According to UK laws, illegal eviction of a tenant
includes not giving your tenants the correct amount of
notice, changing the locks or evicting your tenants
without a Court order.
Tenants may only be evicted for, not paying rent on
time, extensive repairs need to be made to the property,
breaching their contract, causing damage to their
landlord's property, anti-social behaviour, conducting
illegal activity on their landlord’s property, and giving
false information (fake references or credit checks).
Owners of the rented property may also evict tenants for
the personal use of the property by themselves, their
families, or the caretakers of them and their families. In
the case of eviction, written notice must be served.
Different places will have different rules, and some
have more demands than others. It is important that you
check your area’s laws before becoming a landlord.
Prepare Your Lease
The business relationship between a tenant and landlord
is cemented by either a tenancy agreement or a lease
paper. It is very important that such a document clearly

outlines the wishes of both sides and is firmly agreed
upon. When drawing up this document, you should be
sure that the terms of it work for you.
Check that all is according to the laws of the region. Be
clear about your own rules for your property, especially
if you will be sharing a common space, such as the
kitchen, be specific in your demands.
If smoking bothers you, forbid smokers, and if you go
to sleep at eight, disallow loud noises after eight
o’clock. Being specific with what you want will keep
both of the parties from suffering in the future.
Advertise Finding tenants is not hard. If you are worried
about how to get tenants, make a good advertisement. A
tip for advertising is knowing who to advertise to. Most
renters are in their twenties and looking for something
cheap and convenient while they study in college or
start their first job. Keep your advertisement targeted
toward the typical renting demographic.
Start Small
We have discussed responsibilities, potential problems,
tenants, evictions and even legal documents. At this
point, becoming a landlord is starting to daunt you.
Perhaps you are just a humble homeowner with an extra
room, or maybe you simply need a little more cash to
help you pay off your mortgage.
You are thinking, “All these guidelines are for people
who want to start something new: I just want to make an
extra buck.”
If you feel discouraged after reading all these dos and
don'ts; take heart. You can start small scale as well. The
above guidelines are just that: guidelines. You can use
them for that extra bedroom you cleaned out after your
kid went to college. All you need is the room, the
knowledge that you aren’t doing anything illegal, a
tenant, and an agreement with said tenant.
Don’t stress about it
The last tip is one you should apply in every part of
your life. Have faith in yourself and your renters. Good
luck happens more often to those who are happy. Being
a landlord might not be for everybody, but if you are
willing to put in a little hard work, it can be for you.
From Landlord Today

hmrc grabs millions in latest clampdown on buy to let
It’s been revealed that a clampdown on the buy to let
sector by HM Revenue and Customs has produced
millions of pounds of additional tax revenue.
In 2019 HMRC found 11,129 landlords who had
underpaid their income tax, or had not paid income tax
at all on their rental properties. In 2018 the figure was
just 8,704.
The Revenue also reclaimed £44.7m in tax from
landlords last year, compared to just £32.8m in 2018.
The figures, obtained by a Freedom of Information
request by the Daily Telegraph, are a result of HMRC’s
Let Property campaign, introduced in 2013 and
scheduled to run for just 18 months but now extended

indefinitely.
Landlords are open to HMRC claiming back up to 20
years of undeclared tax on rental income if they are
found to have avoided paying the tax deliberately.
For landlords who identify themselves to the Revenue
and admit to having made mistakes, up to six years’ tax
can be recouped.
In 2013 HMRC estimated that 1.5m landlords may have
been underpaying their tax or were paying no tax at all.
From Letting Agent Today
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the property ombudsman responds to ‘no dss’ legal
victories
The Property Ombudsman responds to “No DSS” legal
victories
Following the legal victories of two tenants who have
both won out-of-court settlements against "No DSS"
letting agents, The Property Ombudsman (TPO) has
issued a reminder to its member agents of their
obligations not to discriminate. TPO has also confirmed
it will consider obtaining Assured Advice and
strengthening its Codes of Practice in the next update to
clearly prohibit ‘No DSS’ clauses in rental
advertisements.
Amanda Staples and Emma Loffler both won out-ofcourt settlements against "No DSS" letting agents on the
grounds of indirect discrimination. Under clause 1e and
1f of The Property Ombudsman’s Code of Practice for
Residential Letting Agents, agents are reminded that
they must:
1e treat consumers equally regardless of their race,
religion or belief, sex, sexual orientation, gender
recognition, disability, pregnancy or maternity, or
nationality. Unlawful discrimination includes giving
less favourable treatment because someone is perceived
to have one of these personal characteristics or because
they are associated with a person with such a
characteristic.
1f take special care when dealing with consumers who
might be disadvantaged because of factors such as their
age, infirmity, lack of knowledge, lack of linguistic or
numeracy
ability,
economic
circumstances,
bereavement or do not speak English as a first language.

In 2019, TPO handled 881 complaints in relation to
agent’s general obligations, specifically relating to 1e
and 1f of the Codes of Practice for Residential Letting
Agents. Whilst TPO recognises these are not all linked
to “No DSS” cases, the figure still highlights that
approximately 17% of all complaints last year were
linked to some form of discrimination. For the
avoidance of doubt, economic circumstances include
tenants who are in receipt of benefits.
Setting out TPO’s stance on the issue, Katrine Sporle,
Property Ombudsman, states:
“Whilst rental properties are investments for landlords,
they are homes for tenants. To be excluded from a
significant portion of the homes available simply
because you are in receipt of Housing Benefits cannot
be considered as treating consumers equally. Tenants’
perceptions that they have been unfairly discriminated
against underpin the significant number of the
complaints received. TPO agrees that adverts which
discriminate against would-be tenants in receipt of
Housing Benefit should end. Making sure no one is
excluded from applying for the home of their choice
will go some way to reducing these complaints."
TPO is aware of certain circumstances in which
mortgage lenders / insurance providers specifically
exclude tenants in receipt of Housing Benefit. If this is
the case, TPO would expect agents to evidence that and
an explanation given to prospective tenants on an
individual basis.
From The Property Ombudsman

government plan to put quarterly fire door checks into law
Before this is legislated into law the ‘The Ministry of
Housing, Communities and Local Government
(MHCLG) is understood to be asking building owners
whether quarterly fire door inspections are feasible,
with the aim of making it part of their wide-ranging fire
safety reforms.’
This proposed change comes from phase one
of Grenfell Tower Inquiry where Sir Martin MooreBick recommended that ‘building owners or managers
of every residential building containing separate
dwellings should “be required by law to carry out
checks at not less than three-monthly intervals to ensure
that all fire doors are fitted with effective self-closing
devices in working order”.
Despite a recommendation from the Chairman of the
Grenfell Tower Inquiry, the government initially
seemed keen to only recommended that fire doors
should be ‘routinely checked’. As a result, many
thought that this was a clear sign that the government
were not going to legislate this into law.
However, Housing secretary Robert Jenrick has stated
that a fire safety bill that includes all of the Grenfell
Tower inquiries recommendations will be implemented
“very swiftly”. There is currently no specific legislation
that requires fire doors to be checked; therefore, this
new fire safety bill aims to play a key part in increasing
fire safety.

Despite, these proposed changes to legislation it may
not go far enough according to Kevin Underwood Technical Director of the British Woodworking
Federation.
“Quarterly checks might be suitable for domestic fire
doors, but not adequate for high-risk, high-usage doors.
For instance, doors in corridors in busy areas may be
more or less constantly in use, meaning that the risk of
damage is high. There are also fire doors where their
contribution to a building’s fire safety is very important,
which means they should be inspected even more
frequently. Fire door inspection has to be a risk-based
approach.”
Yet a spokesperson for MHCLG stated:
“Residents’ safety is our utmost priority and building
owners should ensure that products being used in their
buildings meet the appropriate standards. We have been
clear that building owners must take responsibility,
review their building fire risk assessments and ensure
fire doors are routinely checked or inspected by a
qualified professional.”
We are currently in a period of systemic change in the
fire and construction industries, it remains to be seen the
extent of role that the government will play in
increasing fire safety. The MHCLG spokesperson
shifted responsibility to the building owners and
(Continued on page 16)
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law
professional carrying out fire risk assessments.
If you are a building owner looking for a qualified
professional, look for a third-party accredited business
and a competent individual who has relevant
qualifications and experience.

From Fire Industry Association

Many thanks to Jeff Hick for bringing
this to our attention

students who rent urged to ‘go lawsuit crazy’ from
march 20
An online student publication is urging readers who are
tenants to “go lawsuit crazy” when the full provisions of
the Homes (Fitness for Human Habitation) Act come
into effect in two weeks time.
The Act, which applies to England only, came into
effect last year but only for new tenancies; from March
20 it will apply to all tenancies.
The online student magazine Tab - in a story headlined
“You can now sue your scumbag landlord for the mould
in your student house” - says “You can actually claim
money back for your new student house that ended up a
little bit less than perfect (rats don’t count as a fun extra
flatmate, stop lying to yourself), if it’s bad enough.”
Tab says that “probably 90 per cent” of student houses
in the UK are unfit for human habitation and concludes
by urging students "to gather up all of your mice and
volatile organic compounds and go lawsuit crazy!"
The Ministry of Housing, Communities and Local
Government says guidelines to assess properties against
the Act will be measured via the Housing Health and
Safety Rating System.
The most controversial part of the law allows tenants to

take legal action in the courts, for breach of contract, if
the property is in poor condition.
Properties will be measured by their state of repair,
stability, freedom from damp, internal arrangement,
natural lighting, ventilation, water supply, drainage and
sanitary conveniences, and facilities for storing/
preparing/cooking of food and disposal of waste water.
The extension of the act to cover all tenancies has been
welcomed by Danny Zane, chair of The Association of
Independent Inventory Clerks.
He says: “There has never been a more important time
to utilise the skills of an independent property inspector
to assess conditions in a tenanted property and carefully
go through an appropriate list of the hazards to be
looked out for. Property inventory clerks can go through
properties assessing the 29 risks and assigning a risk
category, where appropriate, to anything found to be
deemed a safety issue”.
Zane describes the extension as “a great step in the right
direction for the protection of tenants and their safety,
both physically and financially.”
From Letting Agent Today

landlord evictions fall to a six year low
Landlord eviction claims in the courts are still falling
following a six year trend of dropping.
The latest data from the Ministry of Justice reveals
private landlords were responsible for just over one in
five eviction cases.
In total, 25,438 possession claims were lodged in the
final three months of last year – with 15,370 (60%) by
social landlords; 4,345 (17%) accelerated claims and
5,723 (22%) laid by private landlords.
The number of private landlord claims went up 3%
compared to Q4 2018, while social landlord and
accelerated claims each reduced by 1%.
But overall, possession claims (-12%), possession
orders (-12%), warrants (-20%) and repossessions (-9%)
were all down.
The main reason for the reductions was a fall in claims
in London (-11%) and the South East (-13%), which
accounted for 44% of the total.
“The overall fall in landlord repossessions is mainly
driven by the London courts where landlord
repossessions fell from 2,388 in October to December
2018 to 2,045 in October to December 2019, down
14%,” said a MoJ spokesman.
Landlords winning their cases in court have found the

time to process orders and warrants has gone down,
while repossessions take longer to complete.
The number of weeks from initial claim to process a
court order has fallen to an average 6.4 weeks from 6.9
weeks. Times for warrants have dropped from 15.1
weeks a year earlier to 13.7 weeks, while repossession
claims have increased from 19.4 weeks to 21 weeks.
Much of this time is due to the law requiring between
four and eight weeks between filing a claim and a court
hearing the case.
Possession orders will typically give a tenant four
weeks from the date of the order to vacate the property.
If the tenant does not
leave, landlords cannot
issue a warrant until
after the date the judge
ordered the property
vacated.
From Guild of
Residential Landlords
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rental income plummets by a fifth in a decade
The typical landlord’s income from property has
plummeted by a fifth in under a decade according to the
National Landlords’ Association.
Its latest survey of members, in the final quarter of
2019, shows an average yield of 5.4 per cent, down
from 6.7 per cent in 2011.
This fall of 19.4 per cent represents a drop in income of
more than £19,000 against an average residential
property portfolio, suggests the NLA.
The worst affected landlords are those with larger
portfolios, 20 or more properties, who have seen
typically achievable yields fall from 7.7 per cent less
than a decade ago to 5.8 per cent today – a drop of
almost one third.
Throughout the last decade the cost of acquiring
property and managing homes has increased
significantly, whilst typical monthly rents have
increased below inflation over the same period.

For instance, since 2011 average house prices have
increased by 40.23per cent whilst rents have risen only
14.5 per cent.
“Although it’s popular to paint private landlords as
greedy parasites, only interested in pushing rents as high
as they can go, the fact that rents continue to track
below inflation, and far behind house price inflation,
illustrates that this is far from the case” explains
Richard Lambert, NLA chief executive.
“Being a landlord in the UK remains a worthwhile, and
potentially profitable endeavour, but it is not a means of
turning a quick profit. Anyone planning for future
investments should think very carefully about their
options and maintain realistic expectations of a
reasonable return. A long-term strategy is essential, as is
a commitment to providing a high quality service.”
From Letting Agent Today

banning gas boilers in new homes? bmf responds
Brett Amphlett, Policy & Public Affairs Manager for
the Builders Merchants Federation (BMF), looks at
the potential ban on gas boilers in new homes:
If Whitehall wants to ban fossil fuel heating in new
homes, heat pumps may be the obvious option, but
ministers must not become obsessed with heat pumps to
the exclusion of other available solutions like hydrogenpowered boilers and renewable electric heating.
The Ministry of Housing, Communities & Local
Government invited views on reducing emissions from
new homes built after 2025 by changing Part L (Fuel &
Power) and Part F (Ventilation) of the Building
Regulations. The headline proposal is aimed at ending
gas boiler connections in 6 years time in favour of heat
pumps, heat networks and direct electric heating.
In its response to the MHCLG, the BMF said that heat
pumps and heat networks are the logical choice – so
long as they remain affordable – and careful
consideration is given to the risk of overheating. But
ministers must not become obsessed with heat pumps
because other low- or zero-carbon solutions are
available. Hydrogen to replace burning natural gas and
direct electric heating from renewable sources will suit
different circumstances in new housebuilding.
BMF members tell us the target is technically feasible
and tightening the Building Regulations over time is

realistically the only way to get there. But more
stringent regulation means taxpayer-funded incentives
are necessary to help transform markets and bring about
behavioural change.
Public and private sector finance will both be required
to invest in the shift to a net zero carbon economy.
There is a genuine need to support businesses to make
the transition. We urge the new Chancellor of the
Exchequer to introduce Enhanced Capital Allowances
to help manufacturers to scale-up the production of heat
pumps and hydrogen-powered boilers.
The BMF canvassed views amongst members. Both
heavyside and lightside businesses reiterated solid
support for the ‘Fabric First’ argument. They said it is
critical to get the basic structure and fabric right first,
because the real issue to confront is the performance
gap. Irrespective of how stringent standards are, if they
are not being met, emissions will continue, say BMF
members.
This is a cautionary note, because Whitehall is not
ahead of the curve in educating the public. The risk is
scaremongers make unsubstantiated claims about costs.
Tabloid newspapers have already carried stories on
ripping out gas central heating from every home by
2050.
From Installer Online

housing benefit reform a ‘false economy’
Councils have been left carrying the financial burden of
reforms to housing benefit, new research has revealed
today.
A new paper from economists at the University of
Warwick has found that since 2011, for every pound the
Government has saved in housing benefit, councils have
been forced to spend 53p more on temporary housing.
The researchers also found the cuts have had
‘substantial’ human costs such as an increase in

evictions, individual bankruptcies and homelessness.
They found that forced evictions in the private rented
sector rose by 22% after the cuts were implemented,
with the number of households living in councilprovided temporary accommodation increasing by
nearly 18%.
Dr Thiemo Fetzer of CAGE said: ‘Our study shows that
this has been a very costly social policy choice both in
(Continued on page 19)
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housing benefit reform a ‘false economy’
the short term and in the long term.
‘In the short term councils have had to increase
spending to meet their statutory obligations in
addressing and preventing homelessness. As councils

have limited means of raising revenues, let alone issue
debt, they are left with cutting services elsewhere to pay
for these extra costs.’
From localgov.co.uk

member benefits
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments

Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net
Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com

The Cornish Holiday Housekeepers Team
07474798764
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone

Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
(Continued on page 20)
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member benefits
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Home Emergency Cover
Better Home Cover – one month cover free
Tel: 0800 862 0833
Email: peter@betterhomecover.com
Use promotional code CRLA1MONTH

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
www.energysurveyscornwall.com

Landlord and General Insurance
ADVANTAGEOUS RATES AND SUPPORT TO
CRLA
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882

Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com

Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com

Golant Fire and Security—Discounts
Tel: 01726 861116
Email: info@gfsfire.co.uk
www.https://www.gfsfire.co.uk/
Forms for Your Lettings Business—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
FREE to CRLA members
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Heating—DISCOUNTS
Duchy ECO Heating
Tel: 01326 727398
Email: info@duchyecoheating.co.uk
www.duchyecoheating.co.uk

Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios

Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
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member benefits
Taxation Software—DISCOUNTS
GOSIMPLETAX
https://www.gosimpletax.com/tax-crla/
This is an on-line offer only but may be helpful to those
who prepare their own self-assessment tax return
Tenant
Referencing
UNDERTAKEN BY CRLA

DISCOUNTS

IF

For Assistance

Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).
Please check the CRLA website for other companies
wishing to work with the CRLA

NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.
Please Note: The free initial advice listed above
does not tie you to using the service
you contact. If you do decide to hire
that company they will quote you
for the work involved at their usual
rate.

If you have a helpful supplier or efficient
professional why not suggest to them that they
could potentially increase their business by
offering discounts to CRLA members. Give them
Ruth Clarke’s contact details.

Can I take this opportunity of
encouraging members considering any
type of insurance to talk to the agents
included in this listing.
The commission paid by them to the
CRLA helps to keep your membership
fees down.
John Bateman Insurance Consultants
Limited
Alan Boswell Group
Talking to any agent or other service
provider or supplier does not mean you
have to use their service(s).

tenant ‘financially exploited and harassed’ by
landlord, claims council
A landlord has been ordered to pay nearly £6,000 in
fines and costs after pleading guilty to harassing and
financially exploiting one of her tenants.
At Bristol magistrates this month landlord Cauline
Thomas admitted an offence of harassment under the
Protection from Eviction Act 1977 and pleaded guilty to
knowingly or recklessly engaging in a commercial
practice which contravened the requirements of
professional diligence.
These included not telling a tenant in advance how
additional charges for her bills would be calculated,
failing to safeguard the tenancy deposit in an approved
scheme and sending communications in the name of a
fake person.
Thomas was fined £2,500, with a victim surcharge of
£170, and ordered to pay the tenant £1,181
compensation for the charges paid under protest. Bristol
council was also awarded £2,000 towards costs.
A statement from the council claims that magistrates

expressed their concern over the calculated nature of
Thomas’ behaviour in selecting a vulnerable victim with
children, who had moved into a multiple occupancy flat
in Easton during July 2017, receiving no tenancy
agreement and with monthly rent including utility bills.
Several months into the tenancy, Thomas started
making additional charges that had no contractual basis
after enquiring about the tenant’s immigration status,
the prosecution arguing that she believed she could
financially exploit the victim because of a mistaken
belief that she had no leave to remain in the country.
When challenged over the charges, the council says
Thomas “began a campaign of harassment, including
interfering with the flat’s water and electricity supply,
entering the flat without consent before issuing verbal
threats and illegal eviction notices.”
The behaviour caused the tenant to pay the additional
charges under protest until she left in November 2018.
(Continued on page 22)
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tenant ‘financially exploited and harassed’ by
landlord, claims council
A Bristol council spokesperson says: “This case
demonstrates how the council are taking action to
protect vulnerable tenants and penalise those landlords

who harass and exploit vulnerable tenants.’’
From Letting Agent Today

council steps in to prevent tenants having to use
outside staircase
A council’s intervention has stopped a landlord forcing
his private tenants to use an external staircase to enter
their home - even though there is a street-level door they
could have used.
Liaqat Sher Ali, from Bristol, was prosecuted by South
Gloucestershire council for failing to comply with an
Improvement Notice, which is connected to a first floor
flat he lets out.
The issue was identified when council officers were told
of the poor condition of the external metal steps at the
rear of the flat, which is located above a dry cleaning
store.
An inspection by council officers found a number of
defects including a lack of fixed heating with portable
heaters in use, no smoke detectors, dangerous
modifications to the electrics, poorly constructed and
unguarded steps at the rear, a badly fitted external door
to the bathroom and cracked, single glazed windows.
It was also established that the landlord was expecting
the tenants to use the rear entrance at the top of the
metal steps which opens directly into the bathroom as
the main entrance into the flat. The tenants had been
told by the landlord that this is the entrance they should
use for the flat even though there is a front entrance
which is adjacent to the door to the dry cleaning
business below.

The landlord discouraged the tenants from using the
front entrance to the flat as he did not want customers of
their dry cleaning business to see them coming and
going.
Following the involvement of council officers the
tenants were permitted by the landlord to use the front
entrance.
An assessment using the Housing, Health & Safety
Rating System confirmed that there were Category 1
hazards relating to excess cold, structural collapse and
falling elements, and falling between levels, along with
Category 2 hazards relating to fire and electrical
hazards.
An Improvement Notice was served requiring Ali to
carry out work to rectify the identified issues; however
following service of the notice, the work was never
satisfactorily completed and in the meantime the
existing tenants moved out.
The council says it’s working to ensure the work is
completed before the property is re-let.
Ali was found guilty of failing to comply with the
Improvement Notice and was ordered to pay a total of
£2,697, comprising a £1,173 fine and £1,407 in costs
awarded to the council, plus a victim surcharge of £117.
From Letting Agent Today

btl landlord ordered to pay £9,500 for failing to
maintain property
A buy-to-let landlord in Liverpool has been ordered to
pay almost £9.500 after failing to provide acceptable
living conditions for his tenant.
John William Kildare was found guilty of failing to
comply with an Improvement Notice after allowing his
tenant to live in dangerous conditions.
According to Liverpool City Council, the Hanford
Avenue property, in Orrel Park, had a long list of issues
including damp, mould, electrical problems, asbestos,
and missing smoking alarms.
Kildare, of Eldred Road, Childwall, was fined £2,000 at
Liverpool Magistrates Court, where District Judge

Andrew Shaw also ordered the rogue landlord to pay
£3,000 in relation to the failure to comply with the
Improvement Notice and awarded the council costs of
£4,410.
Cllr Lynnie Hinnigan, deputy mayor and cabinet
member for housing, commented: “This prosecution
highlights the desperate need for our Landlord
Licensing scheme.
“Here we have a landlord operating with wanton
disregard for the safety of their tenant and blatantly
ignoring our attempts to get him to licence the property
and carry out basic improvements to make it liveable.
“Landlord licensing is a foot in the door, enabling us to
create a dedicated team who have made a huge
difference to the lives of many vulnerable tenants.
“We are determined to take action where we can to
ensure that housing is suitable and safe, and will
robustly enforce and use all available powers in all
instances.”
From Landlord Today
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buy to let hmo did not even have a working smoke
detector
A shocking case of a buy to let HMO that did not even
have a working smoke detector has led to the owner of
the property being fined £17,000 and being ordered to
pay costs in excess of £10,000.
The property was in Watford where owner Mohammed
Khaliq, from Slough, housed 10 people in what the
council calls “very poor conditions.”
Khaliq failed to licence the property and breached
regulations by operating a HMO that was unsafe, in a
poor state of repair and dirty.
The property did not have adequate fire safety
arrangements – there was not even a single working
smoke detector - while the kitchen was dirty and in poor

condition, there was inadequate drainage to a shower,
and the garden was full of rubbish.
The case has gone to court where evidence has been
provided by a police officer, two environmental health
officers and one of the previous tenants.
The judge found Khaliq guilty of all charges and in
summing up said that all four witnesses gave clear,
credible and helpful evidence.
She issued a fine of £17,000, a victim surcharge of £181
and ordered full costs of £10,488.62 to be paid to the
council, totalling £27,669.62.
From Letting Agent Today

bristol rogue landlord ‘posed serious risk to life
A man who rented out accommodation that posed a
"serious risk to life" has been fined £87,000.
Rogue landlord Deepak Singh Sachdeva was renting out
"flats" above his Premier Convenience shop premises
on Avonmouth Road in Bristol.
Nine people, including two children and a pregnant
woman, were found across two separate living spaces.
Children were found sleeping in cupboards.
The conditions there were among the worst ever seen,
the council said.
The landlord and shop owner of Moresby Avenue,
Surrey, did not turn up to Bristol Magistrates' Court, but
on 4 March he was found guilty in his absence at of five
counts of failing to comply with regulations in respect
of managing multiple occupants.
Bristol City Council said the accommodation was of
"poor structural condition and design", adding there was
"very poor" fire resistant separation between the shop
and the space above.
'Serious danger'
Councillor Paul Smith, cabinet member for housing,

said: "These were some of the worst conditions
environmental health officers working in this field have
seen.
"The property had been so badly built and managed that
the tenants were constantly in serious danger."
Inspectors also found large gaps around fire doors,
offering no protection from potential fire or smoke
hazards, and no working fire detection.
Mr Smith added: "This case is a prime example of a
rogue landlord who has put the safety and welfare of
tenants at risk and has been rightly convicted and fined
for this.
"We are committed to investigating substandard
accommodation and bringing landlords or agents that
profit illegally from it to justice."
From BBC News

Many thanks to Jeff Hick for bringing
this to our attention

plymouth landlord receives suspended prison
sentence after gas safety failings
A landlord from Plymouth has been sentenced after
failing to maintain gas appliances and failing to have
landlord’s gas safety checks undertaken at his rental
property in Canterbury Drive, Plymouth.
Plymouth Crown Court heard how, in August 2018, a
concern was raised with the Health and Safety
Executive (HSE) by a previous tenant that no landlord’s
gas safety checks had been carried out for three years.
HSE made numerous attempts to contact the landlord,
Mr Thomas Brumby, but received no replies or
representations.
Having failed to provide HSE with a copy of any
landlord’s gas safety records for his tenanted property, a
formal Improvement Notice was served on Mr Brumby
requiring him to arrange for the gas appliances at his
tenanted property to be checked and maintained. Mr
Brumby ignored this Improvement Notice.

Thomas Brumby of Canterbury Drive, Plymouth,
pleaded guilty to breaching Regulations 36(3)(a) and 36
(2)(a) of the Gas Safety (Installation and Use)
Regulations 1998. He has been sentenced to 15 weeks
in prison for each offence, both suspended for 18
months, and ordered to pay costs of £1,500.
Speaking after the hearing HSE inspector Simon Jones
said: “Thomas Brumby put the residents and other
members of the public at risk of harm by failing to
maintain gas appliances in a domestic property. He
showed contempt of the law surrounding gas safety at a
tenanted property.
“Landlords must ensure they obtain a landlord’s gas
safety record and they maintain all gas appliances in
accordance with the law.”
From Health and Safety Executive
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letting agencies are breaching the tenant fees ban
with charges and excessive deposits
Exclusive figures obtained by i show 18 cases being
investigated which could total £45,000 worth of
financial penalties to agents
In June 2019 the Tenant Fees Act became law in
England. In September, the ban came into force in
Wales. Letting fees had been banned since 1984 in
Scotland so this was a landmark piece of legislation
intended to redress the power imbalance between
renters and their landlords and letting agents in England
and Wales.
Before the act came into force, average fees for actions
such as changing a name on a contract or checking out
at the end of a tenancy were coming in at more than
£200 and being recorded as high as £700. Housing
charity Shelter found these fees were actually a barrier
to low-income households being able to access rented
accommodation.
The Tenant Fees Act implemented a ban on all of the
upfront fees charged by letting agents, ranging from socalled ‘administrative fees’ and ‘credit check fees’ to
‘tenancy renewal fees’ or mysteriously expensive
‘referencing costs’. It also introduced a cap on deposits,
stating that landlords and letting agents will only be
allowed to charge a maximum of five weeks’ rent for
security deposits, and one week’s rent for holding
deposits.
Under the new legislation, the only fees renters can be
charged are: their rent, a refundable security deposit, a
refundable holding deposit, a charge for the change or
early termination of a tenancy when requested by the
tenant (within reason), payments arising from a default
by the tenant where they have had to replace keys or a
respective security device, or a charge for late rent
payment (not exceeding three per cent above the bank
of England base rate).
Local authorities are responsible for enforcing the
Tenant Fees Act. However, i can reveal some agencies
are allegedly breaching the ban on fees. This has
resulted in multiple authorities opening investigations.
They are: Camden, Westminster, Hammersmith and
Fulham, Tower Hamlets, Stoke on Trent and
Leicestershire.
A spokesperson for Tower Hamlets Council
told i enforcement isn’t always easy. “The nature of the
legislation means that proving a breach has occurred is a
lengthy and involved process,” they said.
“To date we have served three notices of intent for
breaches relating to taking excessive deposits, taking
multiple deposits for the same property and failing to
return a deposit within an acceptable time frame.”
The National Trading Standards Estate and Letting
Agency Team told i it is aware of 18 cases which could
total £45,000 of financial penalties if the agents are
found to have breached the legislation. Agencies who
breach the fees ban have committed a civil offence
which carries a penalty of up to £5,000.
Georgie Laming and Sorana Vieru were recently
charged a checkout fee by their agency Winkworth at
the end of their tenancy. Under the Tenant Fees Act, this
is not permitted.

“‘The estate agent tried to charge us a £170 checkout
fee for a company to do an inventory upon vacating the
property, despite us having renewed our contract after 1
June 2019, when the fee ban came into force, which
meant some fees listed in our original agreement could
no longer apply,” says Sorana.
“I replied politely explaining that the Act treats renewed
agreements as new contracts, and sent through links to
guidance and references to the relevant bits of the law.
But they continued to insist that we pay.”
Each time she queried their rationale, Sorana says
Winkworth “came back with a new reason for charging
the fee”.
“They quibbled over the meaning of the word ‘fee’,
[from] insisting it was an ‘invoice’, to saying the law
doesn’t apply to renewed contracts and we were bound
by the terms of our previous agreement. Lastly, they
claimed that we had to renew for a second time for the
ban to apply. At times it was verging on hilarity, and I
would have laughed if it wasn’t so serious.”
Both Georgie and Sorana say the situation left them
feeling “frustrated”. “We felt like they were trying to
wear us down at every stage,” Georgie adds.
Things escalated. “They also threatened to take the fee
out of our deposit if we didn’t pay,” Sorana says. This is
also prohibited by the Act.
“On one occasion, they asked to move the discussion to
over the phone and have me talk to their Director to
have him explain the situation, which sounded quite
intimidating to me,” she adds.
“I stuck to my guns and insisted on communicating by
email, knowing I might need evidence in the future if I
had to complain to a redress scheme. I wrote a
complaint letter to the Director and reported them to the
Trading Standards Agency. In the end, the agency’s
Director replied, backing down and blaming ARLA [the
Association of Residential Letting Agents] for advice
they received.”
A spokesperson for the Winkworth office in Harringay
said: "The check-out fee has to be paid to the inventory
clerk for providing the check-out service for the
landlord and tenant. In this case, under new legislation,
it was for the landlord to pay and not the tenant because
there had been a renewal of the tenancy. We are sorry
for any confusion caused to the tenants."
Trading Standards told i it is concerned that despite the
new legislation, a power imbalance remains between
tenants, landlords and letting agencies. Georgia and
Sorana knew their rights, but not everyone reliant on the
private rented sector - which is now home to millions of
households - will be in a position to argue their case.
“There is a concern that tenants might be reluctant to
complain as they are scared of retaliatory evictions,” a
spokesperson said. “The Tenant Fees Act does not allow
a Section 21 eviction while prohibited fees are still
owed, however it could be easy for an agent to refund
the fees and evict really quickly.”
This Government has promised to ban Section 21
evictions - also known as “no fault” evictions - which
(Continued on page 25)
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letting agencies are breaching the tenant fees ban
with charges and excessive deposits
allow landlords to evict their tenants without having to
give a reason. However, no date has been put on the
ban.
Like Georgie and Sorana, Alan Carson recently
experienced an alleged Tenant Fees Act breach. In
September 2019, Alan and his flatmates renewed their
contract with a branch of the Leaders letting agency in
south London. This meant that the existing deposit of
6.5 week’s rent they had paid prior to the
implementation of the five week cap needed to be
partially refunded to them.
“It took the agents more than four months to return the
money to us,” Alan tells i. “We were owed 1.5 weeks’
rent. The agents ignored our emails for months leading
up to Christmas and, in January this year, we found out
they hadn’t even got the landlord to re-sign the
contract.”
Alan has now finally received the money owed. He says
he feels telling his story is “a matter of principle,
because not everyone will feel they can persevere, argue
and negotiate”.
Michael Cook, National Lettings Managing Director for
Leaders said: “We are sorry that on this occasion the
tenant had to wait an extended period for part of their
deposit to be released, which was outside of our normal
turnaround time. We have identified the issue in this
particular scenario and are confident it has been
resolved.”
A number of tenants have contacted i about potentially
unlawful fees since the Tenant Fees Act was introduced.
These tenants have been in touch to say that agencies
have tried to charge them fees, claiming to have made a
mistake when the tenant queries them and cites the ban.
In such instances, it would be near-impossible to prove
an agency was trying to flout the ban.

Shelter told i it is regularly receiving similar queries
about fees via their support services.
Since 11 November 2019, the housing charity’s free
webchat service has had a total of 292 enquiries about
letting fee issues. In 72 of these chats, the adviser felt
there was enough cause to give advice on how to report
a landlord or letting agent over a prohibited fee.
A spokesperson for the National Trading Standards
Estate and Letting Agency Team said: “The National
Trading Standards Estate and Letting Agency Team
delivers training and provides resources to enforcement
officers within Local Authority Trading Standards,
Environmental Health and Housing Departments across
England to help local authorities adopt a consistent and
a coordinated approach towards enforcing the Tenant
Fees Act (2019).”
The spokesperson said they are now seeing some
authorities take action against agents who seem to be
charging prohibited fees.
“Many tenants find themselves in vulnerable positions
and are concerned about retaliatory action if they
complain about prohibited tenant fees. If you’re a
tenant, we want to make sure you’re absolutely clear:
the landlord is not allowed to serve an eviction notice if
they haven’t paid back prohibited tenant fees. If you
know of any letting agents that continue to charge
prohibited fees, we urge you to report them to the
Citizens Advice Consumer Service on 0808 223 1133.”
The Government told i that if landlords and agents
appear to have broken the law, it is determined to take
action. "Councils, supported by a Government-funded
enforcement authority, are currently investigating 18
cases with potentially £45,000 worth of financial
penalties being issued.”
From inews.co.uk

lettings agency in court as new ‘rogues taskforce’
swings into action
A lettings agency and its director have pleaded guilty to
renting out an overcrowded house in the first case
brought to court by a new so-called ‘rogues taskforce’.
Monsoon Properties Limited and the company’s
director, Kamal Uddin, from Haringey in London, were
ordered to pay over £9,500 in fines and costs after
pleading guilty to over-occupying a licensed house in
multiple occupation and breaching HMO management
regulation.
The prosecution came after Camden council’s new
taskforce visited the property to investigate whether
sufficient work had been carried out to comply with
HMO licensing conditions.
The HMO license limited the number of tenants to four
people however the property was being let to five
international students after the property’s dining room
had been partitioned to create an extra bedroom.
Prior to the council’s intervention fire safety standards
were not met, with a lack of both fire alarms and fireresistant doors throughout the property.

Camden was the first inner London borough to
introduce an additional licensing scheme for HMO
properties in 2015.
Since then it claims over 3,100 Camden HMOs have
been inspected and licensed resulting in an estimated
15,000 improvements made by landlords.
The council says these changes “have improved the
quality and safety of homes for people living in
Camden’s private rented sector.”
However, research by the council estimates that there
are over 8,000 HMOs in Camden with what it calls “a
significant number” remaining illegally unlicensed.
The taskforce includes environmental health officers,
tenancy relations officers and legal experts from
different council departments.
From Letting Agent Today
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scandal of tenant rescued from ledge ends with huge fine
A resident who was unable to access an emergency
escape route during a fire was found standing on a
windowsill hanging from guttering and had to be
rescued by firefighters.
Management company Harper Stone Properties Ltd has
been fined after pleading guilty to a series of fire safety
failings following the 2016 blaze at the block of flats in
Palmers Green, north London.
The company was fined £20,000 and ordered to pay
£10,000 costs at Westminster magistrates’ court after
the London Fire Brigade inspected the property
following the fire and highlighted regulation breaches.
The fire broke out in the common stairwell in the
ground floor of the four-storey block in August 2016. It
spread through the stairwell to the third floor,
preventing residents from leaving via the main stairs.
The premises had an external metal staircase to the rear
of the building, but not all the flats had access to this.
When firefighters arrived they found a resident of one of
the third floor flats standing on the windowsill of his
property and hanging on to the guttering attached to the
roof above the window.
He was rescued by firefighters and another 20 residents
were able to leave the building. No one was hurt.

Inspectors found that the company had not assessed
what aspects of the premises might pose a threat to the
safety of tenants. They also discovered there were no
emergency lights in the stairwell or common hallways.
Except in one instance, the individual entrances to the
flats were not fitted with fire doors, which would help
prevent a fire from spreading, and did not have selfclosing devices. Glass panels in the front door were not
fire-resistant.
Windows facing into a light well adjacent to the
staircase were not fitted with fire-resistant glass and, in
some cases, could be opened which would allow the
spread of flames and smoke in the event of a fire.
London Fire Brigade’s assistant commissioner for fire
safety, Dan Daly, says: “There was a fire risk
assessment carried out for this premises but those
responsible for the building’s management had failed to
act on its findings.
"There’s no excuse for leaving people’s safety to
chance, especially when information is so readily
available to those with responsibility for safety in
buildings to understand what their duties are and ensure
they comply with the law.”
From Letting Agent Today

emergency prohibition order over shocking
dangerous bedroom
A council in a leafy area of south east England has
issued an emergency prohibition order to a buy to let
investor to prevent the use of a dangerous bedroom.
Last month Epsom and Ewell council was contacted
with concerns about a room rented out in an HMO from
Epsom.
A formal inspection, conducted by council and Fire and
Rescue service officers, identified a bedroom that was
unsafe in several aspects.
The room was an unauthorised conversion within the
loft space, accessed via an unlit narrow corridor and an
almost vertical wooden stairway. The room’s only
window was accessible by leaning over the stairwell.
The window opening was not restricted and was three
storeys directly above a concrete path.
On the same day of the inspection, an Emergency
Prohibition Order was served under the Housing Act

2004 preventing the use of the bedroom as sleeping
accommodation.
“We also served an improvement notice in relation to
fire safety, requiring the owners to improve fire safety
provisions within the whole property. A hazard
awareness notice was also served on the same landlord
regarding damp and mould” says the council in a
statement.
A spokesperson for the authority adds: “As a result of
our intervention, current and future tenants of this
property will be living in safer accommodation which
meets required standards. We will not hesitate to take
any necessary action to protect borough residents
against landlords supplying hazardous accommodation
and who put profit ahead of the welfare of their
tenants”.
From Letting Agent Today

birmingham landlord ‘turned blind eye’ to slavery
victim tenants
Kashmir Singh Binning, 40, leased three Birmingham
properties to a gang who forced up to 400 Polish people
to work.
Det Sgt Mike Wright, of West Midlands Police, said Mr
Binning's role "was pivotal" to the gang being able to
house victims easily and affordably. The force said a
"landmark" ruling had now placed conditions on his
tenancies. Members of the gang, who were behind the
biggest modern-day slavery network exposed in the
UK, were jailed in July 2019.

A judge at Birmingham Magistrates' Court granted a
Slavery and Trafficking Risk Order against Mr Binning
on Friday. The five-year order binds him by various
conditions, including that he cannot accept cash
payments from tenants and must provide the local
authority with signed tenancy agreements with
occupants' details.
The order was "the first of its kind ever secured under
modern slavery legislation", the force said.
From BBC News
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Anne Ball

07971 785092
ab2112@ymail.com

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICEjohn@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Ann Spary

(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Nikki Davis

07792 928871
nikki_davis@live.co.uk

Neil Badcock

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
Email: crlawp@gmail.com

07966 66778597
neilbadcock@outlook.com
(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
ALL MEETINGS REMAIN AS SCHEDULED
BUT WILL KEEP UNDER REVIEW
Thursday 9 April 2020

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop,
Mithian 10am

Tuesday 5 May 2020

General Meeting, County Hall Truro 5pm for 5:30pm start
Speaker Amanda from GoSimpleTax on HMRC’s Making Tax Digital and
representative from Cornwall Council on Pest Control

Thursday 11 June 2020

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop,
Mithian 10am

Tuesday 7 July 2020

General Meeting, County Hall Truro 5pm for 5:30pm start
Speaker: Vickie Blatchford and Jon Warner from Cornwall Housing on
services for landlords and Dave Eddy on Inventories

Monday 13 July 2020

Stithians Show

Sunday 9 August 2020

Tregony Horse Show

Tuesday 1 September 2020 General Meeting, County Hall Truro 5pm for 5:30pm start
Speaker: Steve Cox from Boswell Insurance
Tuesday 1 September 2020 Annual General Meeting, County Hall Truro following on from above
General Meeting Approximately 6:30pm start
Thursday 8 October 2020

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop,
Mithian 10am

Tuesday 3 November 2020 General Meeting, County Hall Truro 5pm for 5:30pm start
Speaker: From Cormac on Asbestos (TBC)
Thursday 10 December 2020 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop,
Mithian 10am
Please contact Ruth Clarke with ideas of topics you would like covered in future meetings

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 17th April
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should
seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.

