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We regret that all
meetings are
cancelled for the
duration of the
Covid-19 crisis.
Please watch out for
future meetings dates
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tenant fees act 2019
The provisions of the Tenant Fees Act 2019 will relate
to ALL tenancies, including licences, (whenever they
started) as of 1 June 2020.
What fees can I ask a tenant to pay?
You cannot require a tenant (or anyone acting on their
behalf or guaranteeing their rent) to make certain
payments in connection with a tenancy. You cannot
require them to enter a contract with a third party or
make a loan in connection with a tenancy.
The only payments you can charge in connection with a
tenancy are:
a) the rent
b) a refundable tenancy deposit capped at no more
than five week’s’ rent where the annual rent is less
than £50,000, or six weeks’ rent where the total
annual rent is £50,000 or above
c) a refundable holding deposit (to reserve a property)
capped at no more than one week’s rent
d) payments to change the tenancy when requested by
the tenant, capped at £50, or reasonable costs
incurred if higher
e) payments associated with early termination of the
tenancy, when requested by the tenant
f) payments in respect of utilities, communication
services, TV licence and council tax; and
g) A default fee for late payment of rent and
replacement of a lost key/security device, where
required under a tenancy agreement
If the fee you are charging is not on this list, it is a
prohibited payment and you should not charge it. A

prohibited payment is a payment outlawed under the
ban.
You cannot evict a tenant using the section 21
eviction procedure until you have repaid any
unlawfully charged fees or returned an unlawfully
retained holding deposit. All other rules around the
application of the section 21 evictions procedure will
continue to apply.
What is considered to be a breach of the ban?
Each request you make for a prohibited payment is a
breach.
For example, the following would be considered
multiple breaches:
• charging different tenants under different tenancy
agreements prohibited fees
• charging one tenant multiple prohibited fees for
different services at different times
• charging one tenant multiple prohibited fees for
different services at the same time
• charging one tenant one total prohibited fee which
is made up of different separate prohibited
requirements to make a payment e.g. £200
requested for arranging the tenancy and doing a
reference check = multiple breaches.
Where you are being fined for multiple breaches at
once, and you have not previously been served a
financial penalty, the financial penalty for each of these
breaches is limited to up to £5,000 each.
Taken from 2019 Newsletter

electrical safety standards
Are you ready for the introduction of the Electrical
Safety Checks on 1 July 2020?
Government Guidance to reassure landlords who have
been unable to have essential checks carried out due to
the Covid-19 situation states:
• Landlords should make every effort to follow
existing gas safety regulations and the electrical
safety regulations which come into force on 1 July.
Both regulations allow for situations where a
landlord cannot carry out their obligations and they
must demonstrate they have taken all reasonable
steps to comply with the law.

•

Landlords must also provide tenants with all
necessary gas and electrical safety and any other
relevant certification documents at the beginning of
a tenancy (and carry out all scheduled inspections
and tests where required). Where inspections have
already been carried out, documents can be
provided by post or in some circumstances it may
be possible to provide digital copies.
The above really applies to properties which are already
tenanted. Failure to get the necessary installation
checks right at the beginning of a tenancy could lead to
problems should the landlord need to gain possession.
Ruth Clarke

electrical safety standards in the private rented
sector regulations 2020
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electrical safety standards in the private rented
sector regulations 2020

There is no definition of ‘qualified and competent’
within the Regulations but the Government Guidance
for Landlords will advise landlords to use a member of
a scheme which has verified such competence and
within which scheme members would be held
accountable.
Membership of NAPIT’s Electrical Inspector Scheme
will verify you meet the ‘qualified and competent’
requirement set out within the Regulations to undertake
Electrical Inspection and Testing work in line with
these Regulations.
Membership of NAPIT’s Electrical Competent Person
Scheme will verify you meet the ‘qualified and
competent’ requirement set out within the Regulations
to undertake Electrical Installation remedial work or
further investigation in line with these Regulations
Carry out a full periodic inspection and test of the
electrical installation in line with the BS 7671:2018
18th Edition of the Wiring Regulations . (100% of the
electrical installation should be tested to ensure it is
safe for continued use. This will include the Consumer
Unit, Socket-outlets, Switches and Lights. There should
also be an internal examination of a sample (at least
20%) of the electrical accessories of each circuit, such
as socket-outlets, appliance outlets, switches and lights
to check for any damage.)
Provide the landlord with the report which includes
clearly:
• The results of the inspection and test (Satisfactory
or Unsatisfactory)
• Where applicable, detail a list of observations
requiring remedial work or further investigation
• The date the next inspection and test is due by
When carrying out Electrical Installation Inspection and
Tests, we strongly advise you use an Electrical
Installation Condition Report (EICR) and consider the
Codes outlined in the latest edition of the NAPIT
Codebreaker publication to base your observations
on. Ultimately you will need to use your professional
judgement to determine whether the electrical
installation is satisfactory or not but taking account of
the codes listed in the Codebreaker publication will
provide some protection from challenge on the codes
you give. Electrical installations that have been
completed to a previous Wiring Regulations Standard,
but are still safe, should be given a green code.
We recommend you issue a “Landlord Electrical

Installation Safety Record” to support the EICR. This
record confirms either a Satisfactory EICR has been
completed, or provides the ability to confirm the
required remedial work or further investigation has
been completed following the issuing of an
Unsatisfactory EICR. They provide the Landlord with a
much more easily understood document which will be a
big support to them, and provides a summary that they
can more readily share with their tenants. These are
available on NAPIT Desktop and NAPIT mobile and
many of the fields auto populate as you complete an
EICR.
If a Landlord has an Unsatisfactory Electrical
Installation Safety Report, which will typically mean an
EICR with a warning, they must resolve these within
28 days, or within the timescale outlined on the report
if less than 28 days.
You must supply the landlord with written confirmation
that the further investigative or remedial work has been
carried out and that the electrical safety standards are met
further investigative or remedial work is required
Written confirmation means that appropriate electrical
certification is issued, either an Electrical Installation
Certificate (EIC) or a Minor Electrical Installation
Works Certificate (MEIWC).

.

From NAPIT Guide

A full copy of the NAPIT guide can be
downloaded from the link on the CRLA
website
Look in Information Sheets for
Landlords in the Members Area

A NEW tenancy is any tenancy
you create or renew on or after
1 July 2020
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covid-19 and deposits—tds
Alison MacDougall, Director of Dispute Operations at
Tenancy Deposit Scheme (TDS) on what you need to
know about tenancy deposits and Covid-19.
The Covid-19 pandemic and associated social
distancing and lockdown measures have brought many
activities to a standstill in the private rented sector
(PRS).
As a result, many landlords have struggled to carry out
normal tenancy processes and are confused as to what to
do to remain compliant with regards to tenancy deposit
protection.
#AskTDS
Tenancy Deposit Scheme (TDS), has received many
questions from landlords, letting agents and tenants over
recent weeks.
In response to the confusion, TDS has created a Covid19 FAQ hub on its website. The web page covers
frequently asked questions on tenancy and depositrelated issues at pre-tenancy, during tenancy and post
tenancy stages during these unprecedented times.
To support the FAQs, TDS is also running a series of
#AskTDS blogs about each stage of tenancy in light of
Covid-19.
This follows a successful Covid-19 webinar hosted by
the NRLA and TDS in April.
In this week’s NRLA news centre article, TDS offer
guidance on a particular area of concern for landlords:
when to return a deposit if a check-out inspection can’t
be carried out
Check-out delays and deposit release
Accompanied visits to a property can’t take place during
lockdown, making it impossible to carry out normal
check-out inspections in person with a tenant.
One option is to ask the tenant to conduct a live virtual
walk-round of the property using their smartphone for
the check-out, which may be enough to convey the
general condition of the property for the purposes of
deposit return.
You can ask the tenant to open cupboards and to show
you around the garden, for example, to ensure that you

are getting an opportunity to inspect all areas of the
property. If regular inspections have been made during
tenancy, this could suffice.
However, the video won’t pick up odours or surface
cleanliness, so a virtual check-out is down to the
landlord’s discretion.
If a video check-out is carried out, TDS advises that the
landlord keep details of that walk-through with a clear
explanation of when and why it was used in place of a
physical visit.
Normally, the check-out needs to happen as close to the
end of tenancy date as possible for the simple reason
that the property’s condition will not have been affected
by any other activities carried out by cleaners or
contractors, for example.
In a situation where the landlord can’t access the
property due to the presence of a virus or a virtual check
-out won’t suffice, TDS are temporarily relaxing the
timeframe required to submit the check-out report to
four weeks.
This should allow enough time after the tenant has left
for any traces of the virus to have left the property.
It is essential that any delay of the return of the tenancy
deposit is communicated clearly and agreed with the
tenant via email, ideally. This will ensure the landlord
has a communication trail that can be audited and used
as evidence should a dispute arise.
Communication
Clear and comprehensive communication records are
essential during Covid-19, as this will help the
adjudicator to understand why decisions were made, if a
claim is made.
The award-winning customer service team at TDS are
answering many questions each day on concerns around
check-ins, end of tenancy inspections, deposit disputes
and returns, and the deposit cap and rent reductions, to
name a few. They are publishing the answers to the
webpage regularly and updating answers as government
guidance dictates.
From NRLA

covid-19 and deposits—dps
I can’t perform an inventory and check-in report
because of lock-down or self-isolation.
From 13 May, moving house is now permitted in
England. This means check-in reports can now be
completed but the inventory clerk or letting agent will
need to follow the guidelines on social
distancing and working in other people’s homes.
The government guidance to letting agents recommends
that inventory appointments for check-ins should be
arranged while the property is vacant, just before the
tenants move in.
You should still give your tenants the opportunity to
review the inventory and request any changes they feel
should be made. Send them a copy of the inventory,
along with any photographs taken, by email or post and
ask them to review it within seven days. Make sure you

keep a copy of the email you send to the tenants, or
proof of posting, so you have a record if a dispute
arises. What makes a good inventory?
I can't complete the check-out report because of
lockdown or self-isolation. Will this cause difficulties
if I have a dispute over the deposit repayment?
From 13 May, moving house is now permitted in
England. This means check-out reports can now be
completed but the inventory clerk or letting agent will
need to follow the guidelines on social
distancing and working in other people’s homes. If a
tenant is self-isolating, they should only move out of the
property once the recommended time has passed and
they're free of any symptoms.
We recognise that there may be cases where due to the
introduction of lockdown from mid-March, check-out
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covid-19 and deposits—dps
reports have been completed well after the end of the
tenancy. We will deal with these on a case-by-case basis
to reach a fair outcome. The important thing to
remember is to keep a clear record of what has
happened and when.
It's also important to give your tenants the opportunity
to agree or disagree with the check-out report. Make
sure you keep in touch by phone, text or email
throughout the process and keep records of any
communication you have with your tenants. In the event

of a deposit dispute, you’ll need to explain to the
adjudicator why the check-out was delayed, and what
steps you’ve taken to reach an agreement with the
tenant.
My tenants are moving out. Is there a time limit on
starting the repayment process?
No. There’s no time-limit on starting the repayment
process.
From DPS

covid-19 and deposits—mydeposits
We appreciate that the current circumstances are
presenting unique challenges to agents, landlords and
tenants. When it comes to the end of tenancy
arrangements, including dealing with the check out,
deposit and the dispute resolution process, the three
tenancy deposit schemes in England and Wales
(mydeposits, DPS and TDS) have agreed a common
approach.
Are the schemes still operating a dispute resolution
service?
The most important thing, when you are having
difficulty following your normal end of tenancy
processes, is to keep the lines of communication open
and try to reach an agreement about the deposit. If you
are unable to negotiate successfully, the free dispute
resolution service is still open for business and can be
accessed in the usual way through each scheme.
Can the timelines for the submission of evidence be
extended?
If you are having difficulty meeting the normal
deadlines for providing evidence for your dispute, let us
know and we can discuss a reasonable extension to
allow evidence to be secured. We will let all parties
know if the normal timescales have been changed.
When considering requests for further time, we will
weigh up the need to reach a fair outcome with the need
to deal with the deposit without excessive delay.
What happens if the tenancy ends during the
lockdown and we can’t complete a normal check

out?
If the tenant is still in the property, we suggest that you
arrange a video walk round of the property before they
leave. This should allow everyone to check the general
condition of the property and any specific areas of
concern.
If this is not possible, the tenant may be able to provide
a video or photographs to help discussions about the
release of the deposit.
If you still need to conduct a full check out, you should
try to do this as soon as you safely can, bearing in mind
government guidance on social distancing, the agent’s
stance or requirements of an independent inventory
provider. The tenant should be informed of any reasons
for the delay in dealing with the deposit.
Adjudicators may be asked to deal with check out
reports which have been completed well after the end of
the tenancy. We will deal with these on a case by case
basis to reach a fair outcome.
There are some claims where the passage of time from
the end of the tenancy may make little practical
difference – for example, a property which is very
unclean at check-out is likely to have been in a similar
condition at the end of the tenancy. On the other hand,
a garden may look overgrown a month after the end of
the tenancy, but is likely to have changed noticeably in
that time.
From MyDeposits

moving house—covid-19 update
The government has amended the coronavirus (COVID19) regulations to make clear that people who wish to
move home can do so. This guidance provides
important public health information to ensure that
moving home and key activities around this, such as
viewing property, can happen safely.
It is important that everyone knows how to stay alert,
contain the virus and save lives. Our success containing
the virus so far has been hard fought and hard won. We
must proceed with the utmost care in the next phase,
and avoid undoing what we have achieved. One of the
simplest steps you can take when moving home is to

wash your hands frequently and wherever possible stay
at least 2 metres apart from people who are not
members of your household.
This document does not represent a return to normality.
The process of finding and moving into a new home
will need to be different given those involved in the
process will have to adapt practices and procedures to
ensure that the risk of spread of coronavirus is reduced
as far as possible. This will include doing more of the
process online, such as virtual initial viewings; vacating
your current property whilst other people are shown
(Continued on page 8)
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moving house—covid-19 update
around; and ensuring your property is thoroughly
cleaned before someone else moves in.
We encourage all parties involved to be as flexible as
possible over this period and be prepared to delay
moves, for example if someone becomes ill with
coronavirus during the moving process or has to selfisolate. It may also become necessary to pause all home
moves for a short period of time to manage the spread
of the coronavirus. We will let you know if this has to
happen.
You should consider whether you need to make
provisions in contracts to manage these risks. You
should not expect to move into any home where people
have coronavirus or are self-isolating.
Advice to the public
More detail on progressing the individual elements of
the home buying and selling or rental process and how
this applies to different groups is set out in the next
section.
Vulnerable people or those shielding
We recognise people who are shielding or otherwise
vulnerable may also have pressing needs to move home;
however, this should be balanced with the increased
risks presented by coronavirus.
In line with government’s advice, those who are
shielding or otherwise clinically vulnerable should
ensure they are aware of the medical advice, including
on staying at home and avoiding unnecessary contacts
over this period, if at all possible. All parties involved in
home buying and selling should prioritise agreeing
amicable arrangements to change move dates for
individuals in this group, or where someone in a chain is
in this group.
Clinically vulnerable and shielded individuals (ie those
who have received a letter advising they are in the
clinically extremely vulnerable group) will need to
carefully consider their personal situation and the
circumstances of their own move and may wish to seek
medical advice before deciding whether to commit to or
go ahead with a move. Some moves are likely to be
lower risk - for instance if the home is empty, all travel
can take place in their own transport and they can avoid
contact with others.
We would encourage everyone in these categories who
do intend to move, to make clear their status to all of the
professionals involved in the process. They may be able
to implement additional precautionary measures to
further protect you.
People self-isolating or having tested positive for
coronavirus
Moving home is not appropriate whilst you pose a direct
risk of transmitting coronavirus. People who have
coronavirus or are self-isolating with their family
member should not leave their home to either move
home, or undertake property viewings.
If you are contractually committed to move home, you
should delay your move until all members of your
household have come to the end of their self-isolation
period. All parties involved in home buying and selling
should prioritise agreeing amicable arrangements to

change move dates for individuals, or where someone in
a chain or their family member is self-isolating or has
tested positive for coronavirus.
Should a move be essential for people in this category,
for instance due to an urgent health and safety risk,
please contact Public Health England/local public health
teams for advice.
What does this mean for my property move or
purchase which is scheduled whilst measures to fight
coronavirus apply?
People are free to move home, however the process of
finding and moving into a new home is likely to be
different, as those involved in the process will need to
adapt practices and procedures to ensure that the risk of
spread of coronavirus is reduced as far as possible. It is
vital that everyone stays alert and safe.
• Initial viewings should be done virtually wherever
this is possible and property agents should help you
to do this.
• All physical viewings should be limited to members
of the same household and open house viewings
should not take place.
• When physically viewing properties, where
possible, you should avoid touching surfaces, wash
your hands regularly, and bring your own hand
sanitiser. The number of people on a viewing should
be minimised to those from your household that
absolutely have to be there. If you need to be
accompanied by small children, you should try to
keep them from touching surfaces and ensure they
wash their hands regularly.
• If people are being shown around your current
home, you should open all internal doors and ensure
surfaces, such as door handles, are cleaned after
each viewing with standard household cleaning
products.
• As most people choose to, we recommend that you
vacate your property whilst viewings are taking
place in order to minimise your contact with those
not in your household.
• Anyone involved in any aspect of the home moving
process should practice social distancing in line
with public health advice.
• When moving between properties, you and those in
your household should try to do as much of the
packing yourself as you can. Where this is not
possible, you should speak to removal firms in
advance. There is further advice about this below.
• If you are particularly worried about the risk of
infection, then speak to the professionals involved,
your landlord, estate agent or removers as they may
be able to put in place extra measures.
Everyone involved in the moving process must
follow social distancing to minimise the spread of the
virus.
1. Preparing to buy, sell or move home
You can put your home on the market and start to look
for properties you want to move into. If any member of
the household being viewed is showing symptoms or is
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self-isolating then estate agents should not physically
visit the property.
• You can begin to market your home and estate
agents are able to visit in order to take photos/
videos of the property.
• To help prevent the spread of infection, we
encourage people to do the majority of their
property searching online; for example only
physically viewing those properties which you
believe you are most likely to want to move into.
• As usual, you can also start to bring together the
documentation necessary to sell your property
(more information on these documents is available
in the government’s guidance on how to sell
homes).
• If you wish to buy a new build property you should
make contact with the developer in the usual way.
You should be able to view the show home or visit
the particular plot you are interested in purchasing,
although there will be appointment systems in
place.
2. Viewings
People should use virtual viewings before visiting
properties in person where possible, in order to
minimise public health risks. If any member of either
the household being viewed, or the household
undertaking a viewing is showing symptoms of
coronavirus or is self-isolating, then a physical viewing
should be delayed. All viewings should take place by
appointment and only involve members of a single
household.
• We encourage people to do their property searching
online wherever possible. Initial viewings should be
done virtually wherever this is possible and physical
viewings should only be conducted where buyers
are seriously considering making an offer on a
property.
• To support this, agents may ask home occupiers to
conduct virtual viewings. This will help reduce the
number of properties people need to visit before
finding their future home.
• Viewings should be conducted by appointment only
and no open house viewings should take place.
• If your property is being viewed, you should open
all the internal doors prior to the viewing, and allow
access to handwashing facilities and ideally separate
towels/paper towels.
• As most people choose to do, we encourage that
you vacate your property whilst viewings are taking
place in order to minimise your contact with those
not in your household.
• When viewing a property, all parties should wash
their hands and avoid touching surfaces where
possible. Agents will ask you to restrict the number
of people who accompany you on a viewing so that
social distancing can be practised, and only those in
your immediate household should be there.
• We expect agents to accompany clients on a

viewing but follow social distancing rules wherever
possible. Where viewings are unaccompanied,
agents should make sure viewers and homeowners
understand how they should conduct themselves.
• Once the viewing has taken place, the homeowner
should ensure surfaces, such as door handles,
are cleaned with standard household cleaning
products and towels disposed of safely or washed as
appropriate.
3. Making offers or reservations
You are free to make or accept an offer or reserve a
property as normal.
• There is a greater risk that parties may need to delay
their move because someone is showing symptoms
of coronavirus or self-isolating. Where needed your
legal adviser should advise you and help make sure
that any contracts or agreements are as flexible as
possible to accommodate this risk.
• Prospective purchasers may wish to visit a property
again once they have agreed a sale, for example to
measure up. Where this has been agreed to, the
above advice on prioritising virtual visits, hygiene
measures, maintaining social distancing at all times
and mitigating contact where possible should be
followed.
• Purchasers may also want to send in tradespeople to
carry out inspections. Where possible these should
be scheduled with one person visiting the property
at any time. No tradespeople should enter a property
where a member of the household is showing
symptoms of coronavirus or self-isolating. Where a
tradesperson is visiting the property, the occupier
should maintain social distancing, wash their hands
regularly and minimise contact as far as possible,
for example by staying in another room. These
visits should be carried out in line with
government safer working guidance.
4. Property searches and surveys
Your legal representative should be able to carry out
searches on your property online in order to progress
your transaction and you can contact them to discuss
likely timescales.
Your surveyor can undertake surveys of the property
you wish to purchase.
• Surveyors should not enter a property where a
member of the household is showing symptoms of
coronavirus or self-isolating.
• Where possible we encourage inspections to take
place by appointment only, with one person visiting
the property at any time. Surveyors should follow
government guidance for professionals working in
other people’s homes and guidance on social
distancing.
• If your home is being surveyed, you should ensure
the surveyor has access to all the parts of the
property they need to inspect, and make efforts to
minimise contact with the surveyor, for example by
staying in another room whilst they are inspecting
(Continued on page 10)
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your home.
5. Agreeing to move
Once you have agreed to move home by exchanging
contracts or signing a tenancy agreement, you have
entered into a legal agreement to move. We encourage
all parties to be as flexible as possible over this period
and be prepared to delay moves if needed, for example
if someone becomes ill with coronavirus during the
moving process or has to self-isolate. You should not
expect to move into any home where people are ill or
self-isolating.
• Your legal adviser should be able to help you to
ensure that any contract you enter into has sufficient
flexibility to allow the purchase to be delayed in the
event that an individual in one of the parties
contracts coronavirus or has to self-isolate.
• We encourage you to be as flexible as possible if
you are asked to delay your move, and in turn, you
can speak to your legal advisor about this.
6. Moving your belongings
Removal firms are able to operate, although they may
need to adjust usual procedures in order to ensure
moves happen as safely as possible.
• We encourage you to contact removal firms as early

•

•

•

•
•

as possible in advance of your move.
You and your household should also try and do as
much of the packing yourself as possible. However,
where this is not possible, you should speak to your
removal firms in advance.
We ask that, where possible, you clean your
belongings, with standard domestic cleaning
products before they are handled by others,
including removal firms.
Whilst the removers are in your home, you should
ensure any internal doors are open and seek to
minimise your contact with the crew, maintaining a
distance of at least 2 metres where possible.
All parties should wash their hands and avoid
touching surfaces where possible to reduce the risk
of transmitting the coronavirus.
You should not provide refreshments but you
should ensure they have access to hand washing
facilities, using separate towels or paper towels if
possible, which should be washed or disposed of
safely afterwards.
From gov.uk

no ban on coronavirus rent increases, says minister
Housing Minister Christopher Pincher has confirmed
the government is not going to ban rent increases for
private tenants during the coronavirus crisis.
He also announced tenants should keep paying rent
unless they can show they cannot afford to do so.
The minister added tenants who have fallen into rent
arrears when coronavirus financial measures end must
agree an affordable repayment plan with their landlord.
“The government has no plans to ban rent increases
during the COVID-19 outbreak as we have already
announced extensive measures to protect renters
affected by coronavirus,” said the minister in a written
response to a question from Labour Huddersfield MP
Barry Sheerman.
“All tenants remain liable for their rent and those
who can afford to do so should continue to pay. At
the end of this period, if arrears have built
up, landlords and tenants will be expected to work
together to establish an affordable repayment plan,
considering the tenants’ individual circumstances.”
“The Chancellor has put in place an unprecedented
support package including support for business to pay

staff salaries, as well as a strengthening of the welfare
safety-net with a £7 billion boost to Universal Credit,
income tax and VAT deferrals. And we’ve
increased Local Housing Allowance (LHA) rates so that
they are set at the 30th percentile of market rents in each
area,” explained the minister.
“We
have
introduced
legislation to
delay
when landlords are able to evict tenants. The legislation
does this either by extending the notice period that
a landlord is required to serve on a tenant to at least
three months or, in some cases, creating a three months’
notice requirement where a requirement to give notice
does not currently exist. The courts have suspended all
ongoing housing possession cases for 90 days from
March 27, 2020.
“These significant financial measures will help to
support tenants to continue to pay their living costs,
including rental payments. We have also extended the
three-month
mortgage
payment
holiday
to landlords with buy to let mortgages whose tenants are
experiencing financial difficulties due to coronavirus.”
From Guild of Residential Landlords

gdpr
Does your data protection notice to tenants have an
option for tenants to delete a choice, for example you
can/can not share information.
If neither option is chosen, the default position is that
you can not.

This applies to all data protection options whether from
us (the CRLA) or any other companies with whom you
may have had contact.
For example, we sent out a letter asking if you would let
us share your contact details with companies supporting
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gdpr
the CRLA. Many members opted for yes we can, some
members opted for no and a large number (over half of
the responses received) did not select one option or the

other and so are included as having selected the ‘No’
option.
Ruth Clarke

tenancy disputes going to court face 18-month delay
warns expert
A real estate litigation partner at a leading law firm is
warning that the Coronavirus crisis could lead to an 18
month delay in court cases to resolve tenancy disputes.
Andrew Todd, a litigation partner at Eversheds, says
Covid-19 will lead to what he calls “an innumerable
level of disputes within the property sector” inevitably
leading to a backlog tenancy disputes and other issues
resolved through the court system.
Instead, he is urging all players in the tenancy and wider
property sectors to engage in alternative methods of
dispute resolution if they require swift action.
He says that consumers and businesses should of course
be allowed to resolve disputes through the courts but in
anticipation of a backlog other mechanisms should be
used.
“No judge will look favourably on counter-parties
bringing claims that could have been resolved through
common sense, or failing that, that could have utilised

an alternative dispute resolution mechanism available”
he says.
These alternatives include landlord and tenant disputes,
around break clauses and restriction of performance,
which could find resolutions through independent
arbitration services or so-called Expert Determination that is, the appointment of an independent expert whose
decision is binding on both parties.
Todd also believes that with remote working and
reliable digital infrastructure now the norm for many
businesses, online dispute resolution is likely to be a
creative option to be pursued by many.
“Short of waiting up to 18 months for a resolution,
landowners, developers, tenants and investors should
look to these alternative resolution methods to resolve
disputes quickly, particularly if the survival of a
business depends upon a quick resolution” he advises.
From Letting Agent Today

the right to rent and landlord’s duties
On 21 April 2020 the Court of Appeal allowed the
Government’s appeal against last year’s High Court
decision which found the Right to Rent checks were
discriminatory.
The Court did find that the requirement may result in
discrimination but that overall the scheme is justified.
The Joint Council for the Welfare of Immigrants (who
brought the original case) has indicated its intention to
appeal the matter to the Supreme Court.
What this means for Landlords
There is essentially no change in the checks that
Landlords should be undertaking prior to offering a
tenancy.
Landlords must undertake Right to Rent checks on
prospective tenants to ensure they are permitted to rent
residential property in England (the legislation does not
apply to Wales, Scotland or Northern Ireland).
The Government’s procedure and the documents that
maybe used to evidence entitlement are here.
When copying and retaining documents Landlords must
also ensure they have complied with data protection
requirements.
Implications of not undertaking the Right to Rent
checks
Failure to undertake the required checks can lead to a
criminal prosecution and if convicted a fine or prison
sentence. Since 6 April 2018 the relevant local authority
may also apply for the Landlord to be made subject of a
banning order after conviction. This can have wider

implications,.
The Right to Rent checks are of course in addition to the
other procedural requirements that must be undertaken
prior to arranging a tenancy with a view to protecting
the property, enabling valid S21 notices to be served if
required and ensuring landlords are not at risk of civil or
criminal penalties.
Helen Thomas can be contacted in relation to any
residential property matters on 01872 265148 or
h.thomas@stephens-scown.co.uk
Helen Thomas Stephens Scown

Assuming we are able to meet again by
November,
Helen Thomas has offered to give a legal
update with a stress on the new
possession proceedings and criteria
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yet more regulation of rental sector on the way,
predicts propertymark
Once the worst of the Coronavirus crisis passes there’s
likely to be much more regulation of parts of the rental
sector according to the head of ARLA Propertymark.
Chief executive David Cox forecasts that yet more
legislation is on the cards once the government resumes
something like normal business.
“[Post-crisis] I think they’re going to be looking at more
regulation of landlords. I think we will go into a much
tougher regime on property standards” Cox told a
webinar hosted by PropTech firm Goodlord.
He says the key to success will be for the industry to
lead that change rather than merely react to it.
“We are trying to get out ahead of that with the concept
of a property MOT; if we can try and shape what comes
next, it’s going to be much easier for the industry to
accept than to have a whole collection of laws thrown at
us like we have over the past 10 years” he told webinar
delegates.
“Let’s get out in front of it, so we’re on the front foot.”
He also suggested that agents and other players in the
rental sector remember that other legal changes are still
in the pipeline, despite the virus challenge.

That includes the abolition of Section 21, Electrical
Safety Regulations on new tenancies - coming into
effect on July 1 - and the emphasis on agent training
contained in the recommendations of the Regulation of
Property Agents working group.
In the shorter term, the first Friday out of lockdown is
likely to be one of the busiest in the lettings industry’s
history suggests Cox.
“There’s clearly a massive amount of pent-up demand
in the market. Our message is just put everything on
pause - don’t cancel it. The first Friday out of lockdown
is probably going to be one of the biggest moving days
in the lettings industry’s history.”
He described the industry’s response to the Coronavirus
crisis so far as “exceedingly professional” and advised
agents to focus on how they will handle the first seven
days back” when the market is predicting a surge in new
tenancy applications.
And he advised assessing capacity requirements and
logistical changes needed to respond to that demand.
From Letting Agent Today

how landlords will be forced to let broadband
operators into their properties
More
details
of
the
Telecommunications
Infrastructure (Leasehold Property) Bill have been
released to parliament including a new streamlined
system for broadband providers to gain access to
apartment blocks.
Landlords could soon be forced to allow broadband
providers into their buildings under planned legislation.
The Telecommunications Infrastructure (Leasehold
Property) Bill aims to address the issue that about 40%
of requests to access apartment blocks to install updates
are currently ignored.
It should ensure tenants living in blocks of flats and
apartments get access to the latest generation of
broadband and is going through the Lords on its way to
becoming law.
Speaking in The House, Baroness Barran, the
Parliamentary Under Secretary for Digital, Culture,
Media and Sport, said: “We understand from the likes
of Openreach, Virgin Media, CityFibre, Gigaclear and
other major telecoms providers that around 40% of their
requests for access in such situations receive no
response.”
She said it was unacceptable that operators were forced

to bypass these properties which left some four million
people missing out.
The new Bill would give operators a new streamline
process through the courts to gain rights to install their
infrastructure; under the current court system it can cost
about £14,000 per application and take six or seven
months to gain access.
Under the new system, once a tenant requests a service,
the operator must have issued three notices to the
landlord requesting access over 28 days, plus a final
notice explicitly referencing the fact that the court may
be used to gain access.
Only after that can the operator apply to a court for
rights to access the property. A landlord can stop the
process at any point by responding to one of the notices.
Baroness Barran added: “This application process is
intended to be a last resort for operators. We hope that
through the passing and implementation of this
legislation, landowner response rates will increase, and
this new court process will, over time, not even need to
be used.”
From LandlordZone

universal credit suspended payments to landlords
DWP suspends Universal Credit rent arrears deductions
The Department for Work and Pensions (DWP) has
announced that Universal Credit rent arrears deductions
have been suspended amid the coronavirus pandemic.
Third-party deductions, which typically see claimants

have money they owe taken from their monthly benefit
allowances, will be scrapped until 10 May.
Universal Credit claims have increased sharply as Covid
-19 batters the economy.
More than 1.4 million have applied for the benefit in
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universal credit suspended payments to landlords
recent weeks, according to the government, which
recently took the decision to suspend evictions until
June.
A spokesperson for the DWP said: “We have received
an unprecedented number of new benefit claims and
have streamlined our operations to make sure people get
the support they need during this time.
“As part of this, we have temporarily paused third-party
deductions from [Universal Credit] – these will
recommence on 10 May.
“We are in the process of explaining the changes to
claimants via their online journal and to third parties,
including housing providers who collect arrears via this
method.”
From Landlord Today

Use this service to request payment of rent directly from
a tenant’s Universal Credit, if a tenant is having
difficulty paying their rent.
Guidance on when to request a managed payment or
rent arrears deduction, or both from a tenant’s Universal
Credit can be found in the Alternative Payments guide.
The form is at https://www.gov.uk/government/
publications/universal-credit-landlord-request-for-amanaged-payment-or-rent-arrears-deduction
From gov.uk

When the temporary suspension payments ceased a new
method of claiming payments to landlords was
announced. Landlords can now apply for Alternative
Payments To Landlord on-line. The regulations relating
to Universal Credit are regularly updated so we
recommend that they are regularly reviewed by
members.
Ruth Clarke

A link to the On-Line Form for claiming
payments to landlords has been added to
the Download Resource page on the
CRLA website

This is a new online service for landlords to request
direct payments of rent or rent arrears. It replaces the
existing UC47 process.

If you cannot remember your user name
please call or email Ruth Clarke

A link to the Alternative Payments Guide
has been added to the Information Sheets
for Landlords page on the CRLA website

Both pages are in the Members Area

communication and record keeping key for resolving
agency complaints
With the potential for a rise in compliance-related
complaints due to the impact of coronavirus,
communication and record keeping are key, says
PayProp.
New rules, new compliance risks
With some tenants having difficulty paying rents and
landlords finding it harder to make their monthly buy-to
-let mortgage repayments, the government is doing what
it can to help. The notice period for evictions has been
extended from two months to three and many landlords
and tenants have made informal agreements to reduce or
defer rent payments temporarily. Changes to law and
rent payment schedules can create space for
miscommunication and misunderstanding. This could
then lead to a rise in disputes between landlords and
tenants as well as complaints against agencies, PayProp
says. Neil Cobbold, Chief Sales Officer at PayProp,
comments: “With emergency measures in place and
many people’s personal finances affected, there could
be more disputes between tenants, landlords and letting
agents in the coming months. Agencies, therefore, need
to keep up to date with the latest government guidance,
while communicating clearly and recording all
information factually. By resolving disputes calmly and
effectively, letting agents can provide a very valuable
service to both landlords and tenants.”
Legislative changes to look out for
Cobbold adds that agents will need to be mindful of

ongoing legislation changes to reduce the chances of
complaints being made against them or their clients.
Last month, the Homes (Fitness for Human Habitation)
Act was extended to cover existing as well as new
tenancies. This means that more renters can now take
direct legal action if their properties are not up to
scratch.
If a landlords’ property fails to meet
appropriate standards, they could be ordered by the
courts to pay potentially unlimited compensation, carry
out compulsory improvements, or both. On top of this,
the Tenant Fees Act is being extended in June to cover
tenancies that started before 1st June 2019.
Cobbold explains: “Alongside managing the challenges
posed by coronavirus, there remains a significant
responsibility on agents to be compliant and help their
landlords to meet their legal obligations. Receiving
complaints not only causes reputational damage – many
of the latest pieces of lettings legislation carry
significant financial penalties for non-compliance.”
How can agencies minimise the risk of complaints?
Good communication and record keeping will be crucial
in the coming months to keep clients happy and reduce
the likelihood of complaints. In practice, this will
involve recording changes to payment schedules,
maintaining a full and transparent paper trail and
keeping all parties up to date with the latest information.
From Landlord News
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no council tax on empty buy to lets demands landlord
group
Private landlords want the government to stop local
authorities charging council tax on rented homes left
empty because of the Coronavirus.
The National Residential Landlords Association says a
significant number of rented homes have been left
empty because tenants have been unable to take up
tenancies, or have chosen to move out to be closer to
family during the lockdown.
During this period landlords will become liable for the
council tax on the property and have no realistic
prospect of finding new tenants.
The association now wants Westminster to tell councils
these properties should be exempt from the tax.
A recent survey by the NRLA found that 41 per cent of
landlords are concerned about having to cover the
unexpected costs of utility bills and council tax.
Now Ben Beadle, NRLA chief executive, says: “It is
manifestly unfair for landlords to be asked to pay
council tax on properties which are empty, and likely to
remain so, because of the impact of the
pandemic. Whilst we remain supportive of the measures

taken so far by the government, landlords are being
asked to absorb more costs at a time when they are least
able.
“Unlike most small businesses and the self-employed,
there has been no direct support package announced for
landlords. Removing this unnecessary burden would at
least help those landlords who are struggling to cope
with drastically reduced income.
From Letting Agent Today

We have approached Cornwall Council
and been informed:

There hasn’t been any new legislation passed or local
discretion from Cornwall Council where we would deal
with these cases differently. What we have introduced is
a hold on any recovery for outstanding council tax,
therefore landlords will not be chased for council tax on
these properties if they are unable to pay at the moment.
Unfortunately they will need to at some stage so if they
are struggling I’d ask them to contact us to discuss.

concerns raised by crla member
A CRLA member wrote to his MP regarding concerns
around changes to legislation and issues with direct
payments to landlords from DWP via Universal Credit.
The email from the member is reproduced below
together with the response received.
It is left to members to decide whether the response
from Rt Hon Christopher Pincher MP which was
forwarded to our member does actually answer any of

his concerns
It would help all landlords if members were to share
concerns with your MPs, if we don’t tell them about the
problems landlords face how can we expect them to
know!?
Ruth Clare

Dear Mrs Mackrory,
There are many changes proposed to the legislation
regarding the private rented sector. I don't think the
detail is published yet but the changes which sound
most worrying are those surrounding S21 (no fault)
terminations. Whenever a court has discretion on a
decision it results in an expensive and time consuming
procedure. I have been a landlord with a medium
property holding for more than twenty years and
tenancy periods well over the national average. During
that time I have had just one S8 eviction, for anti-social
activity, and that cost me more than £10,000. For any
landlord, tenants are customers and the source of
income so from my experience they do not evict them
without good reason.
I don't know what your personal view on the private
rented sector is but I would like you to resist removal of
S21 terminations because it will reduce housing
provision because landlords will sell-up or move to
short lets and because the court system will be unable to
cope with the additional load of contested cases when
they are already struggling. In some parts of the country
it apparently takes thirty weeks to obtain a court date.
Further, could you please advise me on the likely
timescales for this legislation in terms of debate in

Parliament, promulgation and whether it is likely to be
retrospective, ie. apply to tenancies created before the
legislation is passed.
In the event that you wish to canvass views on the topic
I would be happy to be involved although the
organisation of which I am a member, the Cornwall
Residential Landlords Association, might give you a
broader range of input.
A further point has arisen in relation to the way the
DWP are processing payments of the housing element
of Universal Credit. Under the Housing Act 1988 if a
tenant was more than eight weeks in arrears of rent the
LHA was obliged to pay the benefit directly to the
landlord. The equivalent payment, the Housing
Element, under UC is obviously not referred to in the
legislation and, from my recent experience, the DWP
are choosing not to apply it.
As my MP, I would request that you lobby for the
provision to be updated in the new legislation to include
reference to UC and, separately, for the DWP to modify
their current procedures to ensure that the Housing
Element of UC is used for the purpose for which it was
intended, namely payment of rent.
XXXXX
CRLA Member
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hmrc suspend enquiries into tax payers

Continued on Page 16
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hotpoint and indesit washing machine recall
People's safety is Whirlpool's top priority, which is why
we are proactively recalling certain models of washing
machines manufactured under the Hotpoint and Indesit
brands between 2014 and 2018.
To check whether your washing machine will need to be
recalled, check the website call 0800 316 1442
As part of ongoing in-depth checks carried out by
Whirlpool's safety team, we recently added 21
additional models to the recall. The model numbers are:
WMAQB 641P UK
WMAQB 721P UK
WMAQB 741G UK
WMAQB 741P UK
WMAQF 621P UK.L
WMAQF 641G UK
WMAQF 641P UK
WMAQF 721P UK
WMAQG 641G UK
WMAQG 641P UK
WMAQG 721P UK
WMAQG 721P UK.M
WMAQG 741P UK.M
WMAQL 621P UK
WMAQL 641P UK
WMAQL 721A UK

WMAQL 721P UK
WMAQL 721P UK.M
WMAQL 741G UK
WMAQL 741P UK
WMSAQG 621G UK
As part of the above process, we have also identified a
small number of serial numbers affected by the same
potential risk and have added them to the recall. All
affected customers who had already checked their
model with us will receive correspondence by SMS,
email or letter asking them to check their appliance
again.
We want to apologise sincerely to all our customers for
the worry and inconvenience caused by this product
recall, especially at this difficult time.
Landlords or tenants can call the helpline or visit the
website.
From Whirlpool

scam—fake emails from dps
We’ve recently become aware of a scam involving fake
emails, claiming to be from The DPS.
The fraudulent email asks the recipient to verify their
account and provides a link within the email to click on
– do not click on this link. The fraudsters have created
a fake website to support the deception in an attempt to
make the email appear official. We’ve informed the
relevant authorities about the fraud and the website has
been taken down. However, as is typical in these kind of
scams, each time a fake website is shut down another
will appear in its place, so please stay vigilant.
The scam targets landlords as well as tenants, so all
users of our website need to remain vigilant and protect
their account details from the fraudsters.
How to spot the scam
The emails are similar to genuine emails we send to
users when an account is registered, asking the recipient
to activate their account.
How to tell if an email is genuine
There are a few simple tips to help you identify if an
email you’ve received is genuine.
Does receiving this email make sense?
We’ll only send you an activation email when:
 the landlord protects a tenancy deposit with us at
the start of a tenancy
 someone starts the deposit repayment process at the
end of a tenancy
 you’ve specifically asked us to send you an
activation email for your account
If you aren’t currently starting or ending a tenancy, and
haven’t asked us to send you an email, it’s unlikely to
be real.
How are you greeted in the email?
When an account is created, we require the name and
contact details for the landlord or tenant. We’ll always
greet you using your first name.
Hover over the links the email is asking you to follow.
Do they point to the DPS website –

depositprotection.com? If they don’t then do not click
them.
If you’re still not sure if an email has come from us,
please forward it to us and we’ll let you know if it’s
genuine.
Staying safe online
Here’s a few tips:
• Keep your passwords secret
• Where possible, use passwords that include
numbers, capital letters, lower case letters and
symbols to make them more secure
• Don’t write passwords down or save them in your
phone
• Take a good look at emails before clicking on any
link – if it looks fake, or the offer sounds too good
to be true, then think twice
• Tell-tale signs will be bad spelling or grammar and
overly informal language (e.g. “finish the deal”)
• Fraudsters may also try to make you feel under
pressure to do what they want, and will sometimes
ask you to confirm information that they should
already have
From DPS

This advice applies to emails received
from any source
Many thanks to Annett Osborne for
sending in this article
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vendors may have to estimate cgt on sales under new
rule
A property tax specialist is warning that sellers of buy
to lets or holiday homes may have to estimate their own
Capital Gains Tax liability under a new government
rule.
Andrew Goldstone, a partner in the London-based
property legal company Mishcon de Reya, says this may
happen if the timing of such a sale happens before the
vendor knows their income for the financial year in
question.
This idiosyncrasy comes up as a result of new rules
government the payment of Capital Gains Tax on
profits made when additional properties are sold.
Goldstone says the until recently, vendors of additional
properties used to report the gain in their tax return and
pay the tax by the usual January 31 deadline - in some
cases meaning the payment could be 21 months after the
sale.
However now such vendors must report the gain and
pay the tax within 30 days of completion with penalties
and interest for late payers.
In a newsletter to Mishcon clients he writes: “One
problem is that the applicable Capital Gains Tax rate

(18 per cent or 28 per cent), will depend on your income
for that tax year. If the property sale is early in the tax
year, you may not know what your income will be and
hence the relevant CGT rate.”
Goldstone advises that sellers in these circumstance
should “make a reasonable estimate” with any
underpayment rectified at the time of the tax return.
He advises: “You will also need to calculate the gain
before reporting it. You should do most of the
preparation before a sale, including tracking down the
purchase price, the SDLT you paid, and any other
allowable capital improvement costs such as an
extension.
“If you gift rather than sell the property, the new rules
still apply based on the market value at the date of the
gift. That means you'll also need a professional
valuation as well as cash from other sources so that you
can compute and pay the tax within the 30 day
deadline.”
From Estate Agent Today

collaboration is the key to keeping properties damp
and mould free
The Homes (Fitness for Human Habitation) Act 2018
has been applicable to all tenants in England for just
over a month, including those who signed their leases
before March 2019.
The act aims to ensure rented houses and flats are ‘fit
for human habitation’, meaning that properties meet
adequate natural lighting requirements, are suitably
ventilated and free from damp and condensation.
It came into effect on 20th March 2019 for all new or
renewed tenancies starting from that date, but as of this
year all tenancy agreements must comply with the
regulation. In the event that landlords neglect to address
a property health or safety concern, the Homes Act
gives tenants the right to take their landlord to court.
A study previously conducted by Rentokil Property
Care highlighted some of the issues that tenants face in
social as well as privately rented housing. The research
found approximately 5.8 million renters have
experienced damp and condensation issues and that of
these, 2 million believe they have developed an illness
as a result of their living conditions.
The housing charity Shelter claims that around 1 million
rented homes are not currently fit for human habitation,
potentially affecting 2.5 million people in the UK.
The Homes Act formalises the building maintenance
responsibilities of landlords and clarifies the legal rights
of tenants living in properties deemed not ‘fit for human
habitation’. All landlords, social, private or agents
acting on their behalf, will have to ensure their
properties are fit for human habitation from the start of
the tenancy and throughout its duration.
Landlord responsibilities around water ingress
While some forms of water ingress and damp have an
immediate effect – such as when flash flooding occurs,

others, such as rising and penetrating damp, can take
months or even years to appear. Damp can come from
either internal moisture sources or absorption from
outside, leading to a build-up of excess water within a
building. Damp takes three forms:
Rising damp
This can be caused by a number of issues including the
lack or breakdown of a physical damp proof course, or
the bridging of the damp course (for example from a
raised flower bed or a patio positioned against a wall
that ‘bridges’ the damp proof course). If damp patches
on walls appear on the external surface on wet days and
disappear on dry days, this can indicate the presence of
hygroscopic salts in the masonry, often as a
consequence of rising damp. These salts pull in excess
moisture out of the air and make the wall surface damp,
but on sunny days the air is less humid, and the wall
dries out. The same effect can occur internally as salt
contaminated wall plaster holds moisture from the
original rising damp problem but then partially dries out
through evaporation.
Penetrating damp
Penetrating damp refers to water entering a property by
penetrating masonry walls. If your property is exposed
to prevailing winds, rain can be driven into the masonry,
and then pass through solid walls to the plaster.
Property defects such as cracked render, gaps
around windows, defective ‘rainwater goods’ such as
guttering and downpipes and leaking roofs can lead to
additional moisture entering a property. Un-capped and
unused chimneys can allow rain to enter the chimney in
sufficient quantities to cause damp patches on chimney
breasts. Penetrating damp can also occur when
groundwater passes through the basement or earth
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collaboration is the key to keeping properties damp
and mould free
retaining walls into places like cellars for example.
Condensation
This is the consequence of the production of excessive
moisture (humidity) within a building. This is most
common between the months of October to the end of
April, when ventilation is reduced as windows are often
kept closed and there is a big difference in temperature
between the interior and exterior of the home. Air only
holds a certain amount of water before it ‘precipitates’
on cold surfaces as condensation, causing damp patches
on colder external walls and in window reveals. Over
time, this can lead to a build-up of black spot mould. A
family of four will on average produce 24 pints of water
vapour each day, so keeping a house well ventilated is
an important step in preventing condensation.
While tenants can take much of the action required in
order to reduce the impact of condensation, landlords
can facilitate adequate ventilation in properties. In the
Rentokil Property Care study, over two fifths (44%) of
renters reported having no extractor fan in the
bathroom, and a further 31% said the bathroom had no
window either. Additionally, over a third (34%) of
tenants reported having no reliable central heating,
exacerbating the process by which airborne moisture
forms condensation on cold surfaces.
Tenant responsibilities
Ensuring tenants are aware of the causes of
condensation and damp will go a long way to
preventing it from ever becoming a significant issue.
Minimal lifestyle changes such as removing stale air by

opening windows and keeping the lids on pans when
cooking, can help prevent this moisture from
contributing to mould growth.
Drying clothes in unventilated areas can impact the
experience renters have with condensation, damp and
mould. In the same study, tenants indicated that they
regularly dry their clothes on radiators (30%), with one
in 10 admitting they do this all the time. While this is
often the only option in the absence of a tumble dryer or
an outside clothesline, a radiator used to dry clothes will
generate excessive humidity and if the room is not
ventilated properly it can lead to condensation mould.
Fit for happy habitation
Adequate maintenance of a property requires the
combined effort of both tenants and landlords. Good
communication is imperative: tenants must be able to
notify landlords of any issues so that they are resolved
in a timely manner. It is also important for landlords to
make tenants aware of any habits, such as drying
clothes on radiators or not opening windows, that may
make their living conditions more susceptible to damp
problems.
With respect to the threat of legal action, most landlords
who currently fulfil their duties will be unaffected by
the Act’s amendments. While the new legislation will
not change any property standards or provide additional
regulation, it will grant tenants the power to enforce
existing standards that landlords are expected to meet.
From Landlord Today

minimum energy efficiency
The government guidance for landlords has been
updated. The document on the CRLA website (in the
Members Area—Information Sheets for Landlords) has
been removed and replaced with a link to the new
guidance.
These regulations came into force for all properties on 1
April 2020 unless an EPC is not required or the property
is registered on the exemptions register.
If you are sure your property falls into one of the
categories for exemption you need to do this on-line
https://prsregister.beis.gov.uk/NdsBeisUi/used-servicebefore .
Some local authorities are checking that applications for
exemption are correct. There is the risk of a penalty if
the exemption is claimed but the reasons are not valid.
Reasons for exemption (taken from the guidance
document):
‘All relevant improvements made’ exemption
Register this exemption if the property is still
below EPC E after improvements have been made up to
the cost cap (£3,500 including VAT), or there are none
that can be made.
This exemption lasts 5 years. After that it will expire
and you must try again to improve the
property’s EPC rating to E. If it is still not possible, you
may register a further exemption.

To register this exemption, you need to provide this
additional information:
• if you didn’t rely on your EPC report to select
measures appropriate for your property, and instead
opted for a report prepared by a surveyor for
example, you must provide a copy of that report
• details, including date of installation, of all
recommended improvements you made at the
property (unless none were recommended)
‘High cost’ exemption
Register this exemption if no improvement can be made
because the cost of installing even the cheapest
recommended measure would exceed £3,500 (including
VAT).
This exemption lasts 5 years. After that it will expire
and you must try again to improve the
property’s EPC rating to E. If it is still not possible, you
may register a further exemption.
To register this exemption, you need to provide this
additional information:
• 3 quotes from qualified installers for purchasing and
installing the cheapest recommended measure,
demonstrating that the cost would exceed £3,500
(including VAT)
• written confirmation that you are satisfied that the
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minimum energy efficiency
measure exceeds £3,500 (including VAT)
Wall insulation exemption
Register this exemption if the only relevant
improvements for your property are:
• cavity wall insulation
• external wall insulation
• or internal wall insulation (for external walls)
AND
you have obtained written expert advice showing that
these measures would negatively impact the fabric or
structure of the property (or the building of which it is
part).
This exemption lasts 5 years. After that it will expire
and you must try again to improve the
property’s EPC rating to E. If it is still not possible, you
may register a further exemption.
To register this exemption, you need to provide this
additional information:
• a copy of the written opinion of a relevant expert
stating that the property cannot be improved to
an EPC E because a recommended wall insulation
measure would have a negative impact on the
property (or the building of which it is part)
Third-party consent exemption
Register this exemption if the relevant improvements
for your property need consent from another party, such
as a tenant, superior landlord, mortgagee, freeholder or
planning department, and despite your best efforts that
consent cannot be obtained, or is given subject to
conditions you could not reasonably comply with.
This exemption lasts:
• 5 years
• or, where lack of tenant consent was the issue, until
the current tenancy ends or is assigned to a new
tenant
In either case, once the exemption comes to an end, you
need to try again to improve the EPC rating of the
property, or register a further exemption.
To register this exemption, you need to provide this
additional information:
• copies of any correspondence and/or relevant
documentation (such as a letter from your tenant, or
a planning department decision notification)
demonstrating that consent for the recommended
measure was required and sought, and that this
consent was refused, or was granted subject to a
condition that you were not reasonably able to
comply with
Property devaluation exemption
Register this exemption if you have evidence showing
that making energy efficiency improvements to your
property would devalue it by more than 5%. In order to
register this exemption you will need a report from an
independent surveyor. This surveyor needs:
• to be on the Royal Institute of Chartered Surveyors
(RICS) register of valuers
• to advise that the installation of the relevant
improvement measures would reduce the market
value of the property, or the building it forms part

of, by more than 5%
This exemption lasts 5 years. After that it will expire
and you must try again to improve the
property’s EPC rating to E. If it is still not possible, you
may register a further exemption.
To register this exemption, you need to provide this
additional information:
• a copy of the report prepared by an independent
RICS surveyor that provides evidence that the
installation of the recommended measures would
devalue to property by more than 5%
Temporary exemption due to recently becoming a
landlord
If you have recently become a landlord under certain
circumstances (see section 4.1.6 in Chapter 4 of the full
Guidance document for details of those circumstances)
you will not be expected to take immediate action to
improve your property to EPC E. You may claim a 6
months exemption from the date you became a landlord.
This exemption lasts 6 months from the date you
became the landlord. After that it will expire and you
must have either:
• improved the property to EPC E
• or registered another valid exemption, if one applies
To register this exemption, you need to provide this
additional information:
• the date on which you became the landlord for the
property
• the circumstances under which you became the
landlord
How to register an exemption
• create an account
• enter the address of your property
• state the type of exemption you want to register
• upload all the required evidence, including a copy
of a valid EPC for the property (the Register can
accept pdf, png, jpg, jpeg, doc or docx files, with a
maximum size of 4 MB per file)
Exemption data cannot be amended once the data has
been submitted. Make sure you have checked
everything carefully before submitting.
All exemptions apply from the point you register them.
If you improve an exempt property to E after having
registered an exemption (or stop renting the property
out) you can cancel the exemption by going to your
account ‘dashboard’ page and selecting ‘View or
manage my exemptions’.
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nrla slams citizens advice for ‘misleading’ report
The National Residential Landlords Association
(NRLA) has criticised Citizens Advice for over-egging
rental default levels due to coronavirus.
Research carried out by Citizens Advice suggests that
some 2.6 million private renters have missed a rent
payment, or expect to do so, as a consequence of the
Covid-19 pandemic.
But the landlord association says that Citizens Advice’s
claims are a long way wide of the mark and
irresponsible.
The association points out that Citizens Advice appears
to have extrapolated this figure from just 25 renters who
said in a survey that they are behind on their rent
because of coronavirus and 74 who say they expect to
be behind. This comes from a generalised survey of just
2,016 adults across the whole of the UK.
Chris Norris, policy director for the NRLA, commented:

“Clearly there are many tenants facing difficult times as
with all sections of the community, including landlords,
but speculating about serious issues based on minimal
data does nothing to support or help those in need.
“It is a crude simplification and potentially very
misleading to extrapolate figures from such a small
sample.
“Whilst the overwhelming majority of tenants are
continuing to pay their rents in full and on time, we
continue to call for greater support for those who are
struggling to pay.
“This should include ensuring benefits cover entirely
the cost of people’s rents where they need it and
scrapping the five week wait for the first payment of
Universal Credit.”
From Landlord Today

rental sector may face wave of court cases after
lockdown
A raft of measures from government and courts
intended to help private tenants during the Coronavirus
lockdown may be storing up a wave of litigation, warn
experts.
Property law firm Hägen Wolf says temporary
restrictions on the termination of both residential
tenancies will expire at the end of next month and could
lead to a surge of litigation based on rent arrears.
Measures that have already been introduced extending
the notice period for notices to quit and notices under
both sections 21 and 8 of the Housing Act 1988 to three
months, which apply to all notices served before
September 30 this year.
Any possession proceedings issued relating to rental
properties - including requests for enforcement of an
existing possession order - have been automatically
‘stayed’ until June 25 at the earliest, subject to minor
exceptions related to trespassers and interim possession

orders.
However, of course none of these measures mean
tenants should not ultimately pay their rent - which may
trigger disputes later this year.
“The government has made it clear that tenants are still
liable for their rent and should pay this as usual. The
pause on litigation does nothing to resolve issues, and
we already see a spike in enquiries about possible legal
action following lockdown" says a statement from the
firm.
“For residential tenancies, the changes only slow down
evictions and do not prevent them. We suspect that
many residential landlords are waiting to see what
further changes the government makes before issuing
notices and possession claims on tenants who have
fallen on hard times.”
From Letting Agent Today

does anyone like labour’s lockdown exit plans for
private renting?
With the first tentative moves towards the lifting of
lockdown measures in England and Wales, albeit at
very different paces, we got our first glimpse of
Labour’s proposals for the private rented sector.
Shadow Housing Minister Thangam Debboinaire MP,
issued a five point plan to protect renters when the
effective ban on evictions is lifted on 25th June. It
consisted of:
An extension to the ban on evictions to allow further
protections to be introduced
A change to the law on arrears to protect people who
have got into difficulty due to the coronavirus outbreak
A two-year period to pay back any arrears
A protection from bankruptcy as a result of arrears
Increased generosity in the benefits system to help

On first sight, it’s not hard to see why landlords, with
anti-social tenants or facing months and months of
unpaid rent, might not sign up wholesale.
A potentially never-ending ban on evictions while
properties are trashed, rent arrears soar while tenants
have two years to ship out and move on, with no means
for landlords to even attempt recovery of losses? No
thanks! Though we can all get on board with measures
to ensure that housing allowances better reflect market
rents.
Fury
What seemed to catch Labour by surprise was the fury
of renters’ groups. Twitter was full of shouts of
betrayal, accusations of a return to Blairite centrism
and, worse of all, the class treason of putting the
(Continued on page 22)
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interests of landlords before those of tenants. Don’t
they know who voted in these Labour MPs?!
Particular scorn was reserved for Ms Debbonaire, whose
constituency is in Bristol, home of one of the more
radical tenant groups, Acorn – especially when it was
revealed that she had met with the NRLA, but not yet
with a renter group on her own doorstep.
At the heart of these complaints was the unavoidable
fact that Labour had committed a major policy shift,
away from rent suspension to rent deferral, and was
saddling tenants with long-term debt.
Before dismissing Labour’s plans entirely, it is
important to look at the context provided by the party’s
spokespeople, including new Labour leader Keir
Starmer, in interviews and articles.
Rent should be paid
Importantly, Labour recognises that rent is due and
should be paid.
Appearing on LBC Radio, to take questions from the
public Mr Starmer stated that if rents were suspended,
then landlords would have to be compensated.
This would mean people who were still working and
able to pay their rent receiving support they did not
need.
There would effectively be a double-dipping of the
public purse, with both those furloughed or qualifying
for self-employed support and their landlord receiving
payments from the state.
He also made it clear that Labour’s fifth point – a boost
to benefits – would ensure that those who had lost their
jobs would receive enough in housing allowance to pay
their rent.

All-in-all, says Labour, these steps should mean that
rent arrears are manageable – run up for a short period
while people get back on their feet, or by those who
have fallen through the gaps in government support.
Financial support
In a recent letter to the Housing Secretary, Ms
Debbonaire also appealed to the government for
financial support for small landlords facing hardship,
recognising that this group has fallen through those very
gaps.
Landlords will, rightly, be quick to point out that
Labour’s proposed extension of the eviction ban does
not address those possession actions begun before the
coronavirus pandemic, allow for the removal of antisocial tenants causing misery for housemates and
neighbours, deal with the minority of ‘can pay, won’t
pay’ die-hards, or help landlords whose own
circumstances have changed and who need to move into
a rental property themselves.
Nor does it deal with tenants who simply leave, having
run up arrears.
However, we do need to recognise that this marks a
return to pragmatic policy making by Labour, and that it
is a genuine attempt to deal with the long-term issues
presented by the current crisis.
It also shows why it is vital that the NRLA continues to
engage across the political spectrum, influencing
stakeholders in seeking to deliver an equitable solution
to a national problem.
From NRLA Blog

Landlords… If your property is being managed by
your brother’s sister’s cousin’s sister-in-law, or your
best-est friends’ brother-in-law then you face a 90%
probability of massive problems in the form of:
Unpaid rent
Repairs not done
Council inspections
Council enforcement action
Prosecution
Massive Civil Financial penalties
Rent Repayment orders
Fitness for Human Habitation – no win no fee claims
This is not just to scare you, these are exactly the cases
that come across my desk day in, day out.
Landlording is no longer safe for amateurs.
“But I’m an accidental landlord!”
No, you are not. There’s no such thing!
In the same way as there’s no such thing as an
accidental driver with no driving licence, MOT or
insurance. That is a deliberate act.
So maybe you inherited some property from your
parents?
Not accidental.
You knew it was coming and you had the opportunity to

become a properly educated and qualified landlord, or
get yourself a properly trained and qualified managing
agent.
But you didn’t!
That’s not accidental; it’s something you consciously
decided not to do.
Or maybe you met another wonderful human and
decided to move in with them and rent out your former
home.
So, where’s the accident?
Again, there was a good opportunity to become a
professional landlord, but you chose to ‘Drive with no
driving skills’.
A deliberate, if foolish choice.
So, let’s be quite clear, so called accidental landlords
are NOT accidental.
For the most part, they are, the property equivalent of
illegal drivers.
Landlords who have decided they don’t need to
understand their responsibilities under the laws and
regulations of the country.
Landlords who therefore fail to comply with their legal
obligation to operate and maintain properties to the
legally required standards to make them safe and

advice for accidental landlords
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healthy for their tenants.
Landlords who wilfully ignore the need to provide
properties which are:
• Free from damp and mould that causes respiratory
problems and lung disease. (And nine times out of
ten; no it’s not the tenant’s lifestyle – it’s your rundown property that’s not been properly maintained
for years and years!)
• Fully protected against the risk of fires igniting
• Fully protected with the correct smoke and heat
detectors, fire alarm systems, fire doors and fireprotected escape routes so your tenants don’t die if
there is a fire
• Fully safe and sufficient electrics
• Protected from trip hazards, falls hazards through
windows and over balustrades or from balconies
• Proper protection from forced entry break-ins
• Proper and fully tenant controllable central heating
• Decent insulation
• The list goes on and on…
Many of the properties we inspect, owned
by Accidental I mean Amateur Landlords, are a
travesty. You would not live in them yourself. Most of
them are not honestly fit to live in.
And where do Accidental Amateur Landlords turn for
advice?
Do they pay for professional advice? No!
Do they get themselves trained or accredited? No!
Here’s what they do: They go on Facebook and ask a
load of other unqualified Amateur Landlords. All
giving each other incorrect and often illegal advice.
Quite frankly, you will soon learn the hard way what
you will get under the following:
Homes (Fitness for Human Habitation) Act 2018
This is now fully in force. Do you know what it
means? (No, of course you may not, you may never
have attempted to find out).
This new Act gives tenants the passport to sue you, the
Landlord, for all the things you should have been doing
properly since 2004, under the Housing Act 2004. You
have not done so because you have not understood your
responsibilities properly.
So don’t feel hard done to by, when your tenants start to
sue you – because there were 15 years to get this right.
Remember the PPI companies advertising on the TV?
And the “Have you had an accident” no-win, no-fee
phone calls?
PPI has gone, these companies look for new people to
sue and make big money. And no-win, no-fee Fitness
for Human Habitation claims have already
started. And, it won’t be the qualified, professional,
compliant Landlords they’ll make money from.
It’s the Accidental Amateur Landlord like you
Council Enforcement
We
deal
daily
with
Council
enforcement
officers. They’re under-resourced and stretched to the
limits. So now they are focussing on Landlords they
enforce against and get money by way of fines.

One such case came into us at Landlord Licensing and
Defence just yesterday: A Landlord with four properties
he’s had for 20-odd years.
The Council sought him out and did an unannounced
inspection. Of course, because he was an amateur
Landlord they found lots of errors.
He has now been hit with eight different Civil Penalty
fines totalling £60,000 in Civil Financial Penalty fines.
– but here’s the really stupid thing: If he had engaged
professionals like ourselves we could probably
negotiated that down significantly but he’s not prepared
to pay fees for professional help. Because that’s how
most amateur Landlords rock.
And now the Council has found out that one of his
houses is poor there is no question that they’ll be
inspecting his other three houses shortly. And they’ll be
just as bad because he’s living in denial as an amateur
landlord.
In all probability he is looking at 4 houses x £60,000
each in civil financial penalties = £240,000; then the
Council will advise the tenants to make Rent
Repayment Orders to reclaim 12 months’ rent (or they
could sue under the fitness for human habitation act)
that could be another say 4 x £30,000.
Another Accidental Amateur Landlord facing £360,000
of potential fines as well as being declared a ‘not fit and
proper person’ – so never able to rent out a property
again. Of course he doesn’t believe he’s guilty as
many Accidental Amateur Landlords don’t.
So here’s the Wake-Up call.
The majority
of Accidental Amateur Landlords are:
• Guilty of Criminal Offences under the Housing
Acts and regulations.
• In denial of their guilt and responsibilities under the
law
• Not prepared to pay for professional help
• Reliant on asking the amateurs for advice
• Incriminating themselves deeper and deeper by
trying to negotiate with the Council because they
don’t ‘get’ that the Council are the Prosecutors and,
just like the Police, their only interest is to collect
enough evidence to prosecute or fine the Landlord.
So, dear Accidental Amateur Landlord it really is time
to wake-up and smell the fines.
• Either get qualified as an Accredited Landlord or
get your properties with a fully ARLA qualified
managing agent
• Get your properties assessed for tenant health and
safety under HHSRS (If you don’t understand
HHSRS, find out now at co.uk/hhsrs )
• Get a fire risk assessment done
• Then do all the works recommended by these
professional reports to make your properties safe
and complaint BEFORE the Council swoops in on
an unannounced inspection.
Or you could do nothing and just wait for £60,000 or
more in Civil Financial Penalty fines.
From Property118
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students should pay their rent and not be treated
differently to other tenants, say landlords
NRLA chief Ben Beadle says he is ‘particularly
annoyed’ by students organisations campaigning to
persuade government to give graduate tenants special
treatment.
Students must honour their tenancy contracts and should
not be treated any differently to other renters, the NRLA
has said in robust comments made to a webinar this
week.
The Chief Executive of the National Residential
Landlords Association (NRLA), Ben Beadle, also
revealed that he has had discussions with both the
National Union of Students and trade association
Universities UK, and that the latter supports the NRLA
and government position that students should not be ‘let
off’ rent.
“I have been particularly annoyed about the student
situation and how many think they are somehow
something different,” he said. “If you enter into a
contract then you should honour it.”
Beadle confirmed the government position that there
are to be no concessions for students. “We encourage
landlords and tenants in all tenures to enter into
dialogue and for landlords to help their tenants where

they can,” he said.
“But it’s not a landlord’s fault that the universities have
closed; student loans are still being paid and [if they
move back to their family] their expenditure is likely to
be lower.
“For some people it is their choice to move back to their
family home, but that isn’t an excuse for tenants not to
honour their rental agreements.”
As LandlordZONE has reported on numerous
occasions in recent weeks, this situation has been
complicated by many universities and some private
corporate landlords waiving students’ rent for the
current semester and allowing them to choose whether
to start new tenancies while they wait to see if their
university is to reopen after the summer break.
Beadle also announced that the newly merged NLA and
RLA now has a joint membership of 84,000 landlords
and revealed that he wants to “reset views of landlords
in the sector and position them as a positive partner in
establishing a private rented sector that works for
everyone”.
From LandlordZone

landlords are helping tenants in trouble and
generation rent research is wrong says nrla
Association chief Ben Beadle says claims that two
thirds of landlords who have been asked by tenants for
financial help have rejected them are wide of the
mark.
The UK’s largest landlord association has rejected
claims by Generation Rent that two thirds of landlords
are refusing to help tenants struggling financially during
the lockdown.
This claim by the campaign group has been made this
morning but has prompted the National Residential
Landlords Association (NRLA) to quickly reject the
claim, saying that its survey of landlords paints a starkly
different picture.
NRLA Chief Executive Ben Beadle says 90% of some
4,500 landlords it canvassed recently who had received
a request from their tenant for help had granted it.
This included agreeing a rent reduction, deferral or
waiver while others had released tenants early from

their contracts and given them refunds on service
charges.
Of the landlords surveyed, 44 per cent had been asked
for help by at least one tenant.
“While many tenants have been able to continue paying
their rents in full and on time, in accordance with
Government advice, we recognise the strain that many
others are under at this difficult time,” says Beadle.
“That is why it is good news that, as our research
shows, nearly all the landlords approached for help by
their tenants are responding positively.
“With no direct support aside from a mortgage
deferment, landlords are playing their part to avoid
unnecessary anxiety for tenants and our figures show
that the vast majority of tenants and landlords have a
good relationship with each other.”
From LandlordZone

this is what your evictions extension plan could mean for landlords, mr starmer
Landlord Action claims any extension to the threemonth evictions ban would have a catastrophic effect
on an already desperate situation for many landlords
stuck with non-paying tenants.
Thousands of landlords are stuck with tenants who
haven’t paid rent for months and who could be living
rent-free in their properties until at least September.
Those with pre Covid-19 possession cases could be
forced to cover more than a year’s worth of rent if the
courts can’t resume existing cases from 25th June,
according to Landlord Action – after the Labour Party

suggested an extension to the ban on evictions from
three to six months.
Landlord Action says of 25,000 cases stuck in the legal
system, 10,000 are from private landlords. With more
than 500 live possession claims with the courts, founder
Paul Shamplina is being contacted daily by landlords
who’d launched eviction proceedings against tenants for
non-payment of rent before the ban and now face
financial collapse.
“Existing possession claims should be treated separately
to any tenancy issues that arise as a result of Covid-19,”

P a ge 2 5

this is what your evictions extension plan could mean
for landlords, mr starmer
he says.
“Cases where rent arrears had already built up for
months and landlords had sought action prior to the
pandemic should be prioritised, as these landlords will
be taking the biggest financial hit.”
Landlord David Walters’ tenant owes him
£12,000 but her refusal to leave or pay means he can’t
return from abroad to his London flat.
The tenant was consistently late paying rent so was
given two months’ notice last June. David raised court

action in October when she refused to leave, and then
sought a bailiff's order which should have happened in
April, but the lockdown meant no further action could
be taken for 90 days.
“I’m in a desperate situation as I have no home to return
to in the UK,” he says. “I’ve no idea when this situation
can be resolved. Even when the central London court
reopens there will be a huge backlog of cases.”
From LandlordZone

the scourge of rogue letting agents
In the impetus to quite rightly, denigrate and denounce
rogue landlords, rogue letting agents have largely been
hiding in the shadows, evading specific finger-pointing.
However, as any housing enforcement officers will tell
you, numbers of letting agents have exploded during the
past few years, including the rogue operators trying to
make a fast buck.
Last year I attended a conference for London Trading
Standards officers where the head of one London
authority trading standards team told delegates that in
2014 they had carried out a head count of letting agents
in their borough and there were 48. They conducted the
same head count again just three years later, in 2017 and
found there were over 280.
This is a staggering growth in business and an indicator
of how loosely controlled agents have been up to now.
In the four years that Safer Renting have been
operational, working across six London boroughs on
over 400 referred households in difficulty, in around 8
out of 10 cases, a letting agent of dubious provenance
was involved.
Such agents forming what is essentially a service
industry for a lot of criminal activity in the private
rented sector.
Just over a year ago I was approached by one
constabulary outside of London who were looking for
advice on tackling letting agents for their own purposes,
having noticed than when they were dealing with
properties housing victims of trafficking or criminal use
such as brothels, more often than not there was a letting
agent involved.
Such issues have also come to the attention of the
Lettings Industry Council, whose meetings I have
attended and who are as keen as housing enforcement
types are to expose dodgy agents and see them punished
and driven out.
Government does have plans to regulate them further,
which will included mandatory training and licensing of
individual agents, which are not only welcomed by
people such as myself but also the lettings industry and
I am genuinely hopeful that this will deter a lot of fly by
night operations.
Trouble is, many such operations are making too much
cash to be easily deterred and where there are breaches
there will need to be enforcement, if the initiative is not
to just be fancy words on paper and enforcement means

people in jobs to do it.
Despite creating so much mayhem for people in housing
scenarios, the regulation of agents is the province of
Trading Standards officers and in truth, whilst housing
enforcement people complain about under staffing,
there are less Trading Standards officers than housing
ones, plus they have a wider remit than any housing
enforcement people, charge with doorstep crime, under
aged sales, counterfeit alcohol and tobacco etc, not just
dodgy letting agents.
Trading Standards officer don’t want for legal
machinery to tackle the problem either. The Tenant Fees
Act and consumer protection regulations provide ample
breaches and penalties to deal with the problem.
The 2008 regs even have provisions for aggressive
practices, expressly defined as “Threatening or abusive
behaviour” a not uncommon complaint about rogue
agents and the ever-present practice of using aliases and
fake companies to hoodwink renters and investigators
alike are covered in the section on "Misleading
omissions" where this definition perfectly encapsulates
the issues, "The identity of the trader, such as his
trading name, and the identity of any other trader on
whose behalf the trader is acting".
The Consumer Protection regs also sets out specific
punishments of fine and imprisonment, that in many
ways mirrors provisions in the Protection from Eviction
Act 1977 but they are rarely used in the context of rogue
agents, because of the lack of officers and resources to
tackle the size of the problem.
Rogue letting agents are a blight upon inhabitants of a
local authority's communities, stealing deposits, not
passing rent onto property owners, harassing and
illegally evicting occupants, perpetrating a wide range
of fraudulent activity, breaching overcrowding,
licensing and HMO management regs and yet so many
carry on unchecked, because of the lack of resources
that allows them to flourish.
Government plans to regulate more tightly are
welcomed but local authorities, at member level, need
to acknowledge the harm being done to their
communities and not see rogue agents as a minor
problem.
The lives of so many citizens are being made intolerable
by these people and if local authorities are to fulfil their
(Continued on page 27)
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responsibilities to protect their citizens, they need to
really concentrate on and fund the departments and
teams who can stop this happening.
Enforcement officers already have the will and

enthusiasm but they need corporate commitment to back
them up and support them.
This can only come from member and chief exec levels.
From Safer Renting

letting agents expelled from tpo
Landlords should be aware that eight estate and letting
agents have been expelled from The Property
Ombudsman scheme (TPO), which means that the firms
are not currently registered with a redress scheme - a
requirement of every sales and letting agent in order to
trade legally.
The agents have been expelled from membership of
TPO after failing to comply with parts of the TPO
Codes of Practice prior to the Covid-19 pandemic.
All of the agents have ceased trading, five are in
liquidation and all have been referred to Trading
Standards.
The expelled agents and outstanding awards are:
Flat Sharing Ltd (trading as Flintons in East London
– E3) - £250 unpaid award and in liquidation.
Complaint over delay in returning security deposit and
delay in responding to the tenant’s complaint.
SSM2 Limited (trading as Samuel Makepeace
Bespoke Estate Agents in Stoke on Trent,
Staffordshire) - £5000 unpaid award and in liquidation.
Complaint from a buyer over a property advertised as
having a third bedroom in the loft space, yet the attic
conversion did not comply with regulations.
Barrington & Blake Estates Limited (trading as
Barrington & Blake Estates Limited in Cleckheaton,
West Yorkshire) - £300 unpaid award and in
liquidation.
Complaint from a seller over poor service.
Sam Allan Estates Ltd (trading as Sam Allan Estates
in Morpeth, Northumberland) – £500 unpaid award
and in liquidation.
Complaint from a landlord over the agents approach to
referencing.
Ronald Davis & Co Ltd (trading as Davis & Co Ltd
in Crystal Palace, London) - £1204 unpaid award and
in liquidation.
Complaint from a landlord over unpaid rental money
and over-charging of fees.
Target Estates Ltd (trading as Target Estates in
Romford, Essex) - £350 unpaid award and ceased
trading.
A complaint from a potential tenant
who was not provided with criteria
for referencing or for renting a
property until after she had paid a
holding deposit.
Olive Branch Estate Limited
(trading as The Olive Branch in
Tonbridge, Kent) - £1400 unpaid
award and ceased trading.
A complaint regarding the agent’s
failure to address maintenance issues

which were promised, as well as failure to protect or
return the tenant’s deposit.
Residential Asset Management Limited (Trading as
RAM in Barkingside, Ilford) – £2,830 unpaid award
and ceased trading. TPO is aware that a there is a
separate registered legal entity now trading from the last
known address, using the same trading name.
Residential Asset Management Limited has been
referred to Trading Standards.
A complaint from a landlord over failure to evict
tenants, protect their deposit and other shortcoming.
All of the complaints against the respective agents were
independently reviewed and upheld by the Ombudsman,
who directed payment of the money to those owed,
together with compensation in all the cases. TPO
members are required to comply with any award or
direction given by the Ombudsman and accepted by the
complainants.
The Ombudsman referred the agent to the scheme’s
independent Compliance Committee, which ruled the
firms should be expelled from The Property
Ombudsman scheme. None of the agents appear to be
trading and all have been reported to Trading Standards.
Gerry Fitzjohn, non-executive director and chairman of
TPO’s Finance Committee, said: “Cases like these are
rare, with only 0.1% of all TPO agents being referred to
the Compliance Committee and 98% of agents paying
awards that are made.
“As members of TPO, agents have an obligation to
provide a reliable, trustworthy and professional service,
and where they are found to fail in this, are obliged to
comply with awards made by the Ombudsman. In all of
these cases, the agents have not co-operated fully and
have failed to pay awards made.
“I would like to remind agents that where expulsion
occurs, our Memorandum of Understanding with the
other scheme ensures that these agents cannot register
for redress elsewhere at a later date unless any
consumer awards outstanding are paid.”
From Landlord Today
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member benefits

Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net
Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173

Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
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Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
www.energysurveyscornwall.com
Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
Golant Fire and Security—Discounts
Tel: 01726 861116
Email: info@gfsfire.co.uk
www.https://www.gfsfire.co.uk/
Forms for Your Lettings Business—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
FREE to CRLA members
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Heating—DISCOUNTS
Duchy ECO Heating

Tel: 01326 727398
Email: info@duchyecoheating.co.uk
www.duchyecoheating.co.uk
Home Emergency Cover
Better Home Cover – one month cover free
Tel: 0800 862 0833
Email: peter@betterhomecover.com
Use promotional code CRLA1MONTH
Landlord and General Insurance
ADVANTAGEOUS RATES AND SUPPORT
TO CRLA
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com

Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage

Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
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website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth Clarke
for assistance
Taxation Software—DISCOUNTS
GOSIMPLETAX
https://www.gosimpletax.com/tax-crla/
This is an on-line offer only but may be helpful to those
who prepare their own self-assessment tax return

Tenant
Referencing
UNDERTAKEN BY CRLA

DISCOUNTS

IF

For Assistance

Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).

wishing to work with the CRLA
NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.

Please Note:
The free initial advice listed above does
not tie you to using the service you
contact. If you do decide to hire that
company they will quote you for the work
involved at their usual rate.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company included
in this listing please contact Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

Other firms wishing to work with CRLA
members are listed on the CRLA website
in the Trade Directory
https://crla.org.uk/public-pages/tradedirectory/
Not all companies listed on the website
offer discounts or benefits to CRLA
members

Please check the CRLA website for other companies

Can I take this opportunity of encouraging members considering any type
of insurance to talk to the agents included in this listing.
The commission paid by them to the CRLA helps to keep your membership
fees down.
John Bateman Insurance Consultants Limited
Alan Boswell Group
Talking to any agent or other service provider or supplier does not mean
you have to use their service(s).
Make sure you get the best product for your business.
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Anne Ball

07971 785092
ab2112@ymail.com

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICEjohn@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Ann Spary

(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Nikki Davis

07792 928871
nikki_davis@live.co.uk

Neil Badcock

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
Email: crlawp@gmail.com

07966 66778597
neilbadcock@outlook.com
(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates

No Meetings will be held
until such time as the Covid19 Emergency is over.
Watch this space for exciting
new meetings—whenever.
All queries should be
addressed to Ruth Clarke
(Tel: 01872 554498 or Email:
crlawp@gmail.com) as usual
All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 17th June
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should
seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.

