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website documentation
In the Download Resources for Landlords page of the
Members Area on the CRLA website.
• An updated version of the Assured Shorthold
Tenancy Template—this one includes the
appropriate clauses from the Pet Agreement, which
has been removed from the website
• Updated Tenancy Application Form—with
calculator for tenant and guidance for landlords
• Updated Section 8 Notice
• Updated What To Give New Tenants
NEW
• Complaints Procedure – for Tenancy Pack and
including on the last page guidance and record form
for the landlord, The landlord guidance and record
form are not for giving to the tenant.
• Anti Social Behaviour Policy -again, this includes,

on the last page, the guidance and record form for
the landlord which are not for the tenant.
Updated in the Public Pages
New Landlord Checklist
Members have asked if links to individual documents
can be sent out by email. Unfortunately I have not
found a way to make this idea work but have put it on
my wish list for whenever the website design is next
updated. No planned update is in the pipeline at
present!
Legislation
The list of legislation is being reviewed and updated.
Those members who are unable to access the website
or have a problem downloading a document should
contact Ruth Clarke and request that a copy be sent
to them.
Ruth Clarke

electrical regulations from 1 june 2020
Electrical Regulations – Apply to ALL New
Tenancies (including renewals) from 1 JUNE 2020
There has been a lot of confusion surrounding the
government guidance on 5 yearly electrical inspections
and implementation dates.
Original guidance was for the regulations to apply to
new tenancies from 1 July 2020, updated guidance
stated tenancies which began ON or AFTER 1 June
2020 were included (even though this guidance came
out in the middle of June).
MCHLG has confirmed to the NRLA
• The regulations apply to tenancies granted from 1
June 2020.
• The requirement to provide an EICR or similar
applies from 1 July 2020.
• This means that any tenancies granted from 1 June
2020 will be required to have an EICR or similar
from 1 July 2020, there is a grace period of one
month for tenancies granted from 1 June 2020.
The regulations will continue to be rolled out to all
existing tenancies in England from April 2021.
If your tenancy agreement DOES NOT include a clause
specifying how the tenancy will continue after the end
of the fixed term are ‘statutory periodic’ tenancies you
will need to have an inspection undertaken. If you are
unsure, get one done anyway.
If one of your tenancies began or renewed anytime in
June, you should write to your tenant(s) explaining the
situation and requesting permission for access for the
inspection
to
take
place
at
the
earliest
opportunity. Make it clear in that letter that the tenant
can refuse access if isolating or shielding due to Covid19.
If the tenant does not reply the landlord should make
further attempts, in writing, and keep copies of all
correspondence.
If the tenant refuses permission keep copies of
correspondence and make regular attempts to negotiate
entry with the tenant. Some tenants may prefer to

arrange access with the electrician, but do not permit the
tenant to specify the electrician to be used.
Do you already have an EICR?
If there is already an EICR for the property which is less
than five years old there is no need to have a fresh
report so long as the landlord is satisfied that the
property is safe.
We recommend that the electrician be asked to confirm
that the property is still safe.
NAPIT are producing a form for their electricians to
complete when making an annual visual inspection.
(See article from NAPIT below)
Who Needs Copies of EICRs?
Tenants and potential tenants should be given a copy of
the full report together with the record of any issues
identified in the report having been corrected and a copy
of the annual check if undertaken.
Do electrical checks need to be made more often?
The regulations specify a period between checks of not
more than five years between checks, however electrical
trade bodies recommend a check on every tenant
change.
The story always quoted is from back in 2009 where a
lady was electrocuted in her bath due to the previous
tenant apparently having tampered with the wiring to
the property (probably not maliciously but that was
never stated, so far as I can recall).
So it is really up to you! If you have a five yearly check
you have complied with the electrical wiring
regulations, but if there is no check on tenant change have
you complied with the landlord’s duty of care under the
Housing Act?

(Under section 4 of the Defective Premises Act 1972
and under section 11 of the Landlord and Tenant Act
1985, that landlords of most tenancies must keep the
structure and exterior of the dwelling-house in repair,
and keep the installations in the dwelling-house for the
supply of water, gas, electricity, sanitation, space
heating and heating water in good repair and proper
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working order, a landlord owes a duty of care to ensure
that all people who could reasonably be affected by
'relevant defects' in the state of the premises are
reasonably safe from personal injury or damage to their

property resulting from the defects. This includes the
electrical system )
Ruth Clarke

electrical legislation update for landlords:
As a landlord, it is important to keep up with the latest
legislation in order to keep your tenants and yourself
secure. The latest change to keep abreast of is the
government’s new electrical safety regulations –
specifically for electrical installations in your properties.
Fall foul of these rules, and you could be facing
financial penalties of up to £30,000.
In recent years we have seen somewhat of a reform to
the rental sector with seismic changes including the
Tenant Fees Act, Fitness For Human Habitation Act and
a potential review of Section 21 evictions. The new
Electrical Safety Standards regulations will apply to all
new tenancies from July 1 2020 and for existing
tenancies from April 1 2021.
One of the key features of the legislation is electrical
inspections, with landlords having to ensure that all
electrical installations in their property are inspected
and tested by an appropriately qualified electrician at
least every five years. Documentation around these
inspections then need to be shared with new, existing
and prospective tenants as a legal requirement. Should
the local authority request the paperwork, a landlord is
also then required to supply this within 7 days of
receiving the request.

Here is an overview of the changes;
• A landlord is required to obtain an inspection and
test report from a qualified person, supply that
report to each tenant within 28 days, and to the local
housing authority within seven days of a request. A
copy must be retained until the next inspection is
due.
• For new tenancies, the landlord must supply a copy
of the last report to any new tenant before
occupation, or any prospective tenant within 28
days of a request.
• If the report requires further investigative or
remedial work, this must be carried out within 28
days or sooner if the report suggests. Written
confirmation of the work being carried out by a
qualified person must then be given to the tenant
and the local authority.
• If a landlord is in breach of the regulations, the local
authority can serve remedial notices, if necessary,
carry out the required works themselves recovering
their costs from the landlord and can impose
financial penalties of up to £30,000.
From Bateman

data protection
Landlords are, or should be, signed up with the
Information Commissioner (https://ico.org.uk/ ) which
is renewable each year, for most landlords this tends to
be in or around April.
Do you review what information you hold? For
example:
• Who do you hold information on?
• What information do you hold?
• How do you obtain the information?
• Why do you hold the information?
• Who do you share the information with?
• Is it secure?

• How often do you review the information held?
• How do you dispose of ‘old’ information?
The Data Commissioner is able to request proof of these
checks if there is evidence of a breach of the
regulations.
Having reviewed your paperwork and procedures, if
anything has changed since you issued your Data
Protection Notice you should consider if you need to
issue a new Notice.
Remember to get a receipt for any paperwork given to
the tenant.
Ruth Clarke

landlord responsibilities—gas
Part F of The Gas Safety (Installation and Use)
Regulations 1998 outlines the responsibilities imposed
on landlords, these were amended by The Gas Safety
(Installation and Use) (Amendment) Regulations 2018.
A link to both sets of regulations can be found on the
CRLA website in the Public Pages under Legislation
And Regulation From Local And Central Government.
Part J of Building Regulations should be consulted

before installing equipment such as boilers.
How Often Should A Check Be Undertaken
Landlords are required to have a gas safety inspection
every twelve months. This is not a responsibility which
can be passed to the tenant to arrange.
6 April 2018 the regulations were amended so that a gas
safety inspection performed in the 2 months prior to the
(Continued on page 6)
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expiry of the current Certificate is treated as having
been performed on the last day of the existing
certificate.
Who Can Do The Work
Any work undertaken where gas is concerned, whether
mains gas or lpg, including annual safety inspections,
must be carried out by an engineer registered on the Gas
Safe Register. It is advisable to check that your
preferred engineer is so registered, even if you have
used the person or company in the past.
Where a landlord uses an agent to manage a property he
or she should satisfy him or herself on the obligation to
the agent regarding conducting of gas safe inspections.
The costs of failures on the part of the agent could be
borne by both landlord and agent for example
difficulties with gaining possession where a certificate
is not provided at the appropriate times.
Who Needs A Copy Of The Certificate
A copy of the latest gas safety certificate should be
provided to potential tenants when viewing the property
with any updated certificate provided when signing the
tenancy agreement. Failure to provide the certificate
prior to the tenant moving in could prevent the landlord
from gaining possession of the property using the
Section 21 route.
Once the inspection has taken place all tenants should
be given a copy of the certificate within twenty eight
days. As always get a receipt to keep with the copy
documentation relating to the property and tenancy.
It is not sufficient to rely on the person conducting the
test to give a copy of the certificate to the tenant, with or
without a receipt.
If the property is an HMO the local authority will
require a Certificate as part of the licencing process and
annual updates should be sent to the licensing
department for their records.
Some mortgage and insurance providers have a similar
requirement.
Which Properties Need An Inspection
Any property where there is gas supplied to the building
should have an annual inspection to include flues and
any equipment provided by the landlord. This includes
HMOs and blocks of flats, even if the gas equipment is
in a separate boiler room not accessible by the tenant.
What Does the Inspection Cover
It is advisable that any equipment provided by the
tenant is also checked and it may be possible to
negotiate with the tenant regarding that cost.
Access for Inspections
It can sometimes be difficult as the tenant can refuse
access to you and/or the engineer. To protect yourself
you should always write to the tenant when arranging an
appointment and keep copies of the letter and any
response with the documentation relating to the tenancy.
There are a range of sample letters on the CRLA
website, hopefully one or other of these will suit your
particular circumstances when organising a visit for a
gas safety inspection.
Where the tenant refuses access the landlord should
ensure that the tenant is aware of the risks to
themselves, their family and others in the building and

its surroundings. A notice outlining the symptoms of
carbon monoxide poisoning should be delivered to the
address with instructions for it to be displayed in a
prominent position.
In case of emergency, such as a gas leak, the Gas Safety
(Right of Entry) Regulations 1996 give the National
Grid the right of entry. In such circumstances the
National Grid’s officers can enter to make inspections
of gas fittings, flues etc and to carry out appropriate
tests. Where there is no emergency then either the
tenant must permit access or a Magistrate’s Warrant
may be obtained.
National Grid officers may disconnect the gas to a
property if there is deemed to be a danger to life or
property but must within five working days notify the
consumer of the danger and give advice on the right of
appeal.
Penalties
The Health and Safety Executive are the prosecuting
body for any breaches relating to the gas safety
regulations and the local authority for breaches relating
to planning issues.
The Health and Safety Executive have, in the past,
indicated they will not prosecute a landlord who can
evidence that they have made a minimum of three
attempts to have the necessary inspection carried out.
Failure to provide the certificate prior to the tenancy
and within the 28 day time frame for service of new
certificates could prevent the landlord from being able
to gain possession of the property through the Section
21 route AND leave the landlord liable to fines of up to
£6,000 and possible prison sentence.
Always check that the person conducting any work or
checks on the gas system is registered on the GasSafe
register.
When the landlord gas certificate is received remember
to check the date is correct. If the date does not tally
with the date of the inspection, this should be raised
immediately, any gap between the date of the old
certificate and the new certificate could leave the
landlord liable to prosecution.
Obligations On Others
The regulations impose certain responsibilities which
are shared by the landlord or agent, any employees of
the landlord or agent and the tenant:
• No person searching for an escape of gas is to use
any source of ignition such as a match or lighter
• No alterations are to be made to any premises which
would adversely affect the safety of a gas fitting so
as to result in any contravention of or failure to
comply with the regulations, this could include the
installation or removal of a window, air bricks,
extractor fans or any other works which could result
in extra weight being brought to bear on hidden
pipes.
• Nothing may be done which could affect a gas
fitting or any flue or means of ventilation in such a
manner that subsequent use could constitute a
danger to any person
• Combustible material must not be stored in or by
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any meter box
Any person disconnecting a gas fitting must be on
the Gas Safe Register and must seal off the outlet
pipe.
• No person to carry out work unless registered on the
Gas Safe Register
• No person is to install a meter in a locked box
without supplying a key.
Tenant’s Equipment
Any equipment installed by the tenant does not need to
be checked on the annual inspection but safety concerns
may indicate that it is sensible to do so, perhaps with the
•

tenant agreeing to the inspection of the equipment
provided.
Any pipework or flues connected to the tenant’s
equipment are the landlord’s responsibility and must be
inspected annually.
When a tenant leaves gas equipment at a property the
safety of that equipment becomes the landlord’s
responsibility and advice should be sought from a
qualified and registered technician as to the safety of the
equipment prior to its being used by new tenants.
The gas safety regulations apply to all landlords, even if
you only take a lodger.
Ruth Clarke

right to rent storm looms as mps agree landlords must
check eu applicants
Attempts to insert an amendment into the new
Immigration Bill that would exclude EA and Swiss
nationals from the Right to Rent scheme have been
rejected by MPs despite landlords facing major
difficulties finding out if a person has 'settled status' or
not.
MPs have voted not to exempt landlords from doing
Right to Rent checks on EU nationals as
the Immigration and Social Security Co-ordination
Bill passed its third reading in the Commons.
The Liberal Democrats tried unsuccessfully to insert an
amendment to exempt landlords from doing the
controversial checks on EEA and Swiss nationals after
freedom of movement ends and a skills-based pointsstyle immigration system kicks in.
Lib Dem MP Christine Jardine tabled the amendment
which attempted to force Home Office Secretary Priti
Patel to implement the findings of the Windrush
Lessons Learned Review – including a review of all
Hostile Environment policies.
She says: “Sadly, the Government rejected our
amendments but we’ll keep fighting for a fairer
system.”
Jardine had argued that the Right to Rent scheme should
be the first part to immediately go as it caused landlords
to discriminate on the basis of ethnicity when
demanding proof from proposed tenants, and therefore
breached their fundamental human rights.
Says Jardine: “The courts have found that the scheme
causes racial discrimination in access to housing, yet
appallingly Conservative Ministers are refusing to scrap
it. We must make clear that racial discrimination has no
place in our laws.”
She adds that the Government’s plans to end free

movement risks creating a new Windrush Scandal for
the millions of EU citizens already living in the UK,
who are being forced to apply for ‘Settled Status’, yet
the Home Office is refusing to provide physical proof of
their rights even for those who get it.
Right to Rent checks will be difficult for landlords
going forward as they will have to find proof of this
settled status, however any landlord currently found to
have rented to someone who doesn’t have the required
immigration status will face a fine of up to £3,000 or a
criminal sentence.
Meera Chindooroy, NRLA deputy director for
campaigns,
public
affairs
&
policy,
told
LandlordZONE: “The NRLA continues to believe that
landlords should not be treated as untrained border
police. That said, landlords should continue to abide by
the law, and we expect the Government to ensure they
have all the support they need to carry out the Right to
Rent checks in a fair and simple way.”
From LandlordZone

At the time of preparing this newsletter,
government guidance still states:
“It’s against the law to ask EU, EEA or
Swiss citizens to show that they have
settled status or pre-settled status when
starting a new tenancy.”
Hopefully fresh guidance will be
forthcoming

green homes grant
In a recent bid to further improve the energy efficiency
of homes in England, the UK Government announced
on 10 July that a new £2billion Green Homes Grant is
now available for landlords and homeowners to help

make their property more energy-efficient.
Under the scheme landlords and homeowners can apply
for a voucher to fund at least two-thirds of the cost of
(Continued on page 8)
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hiring tradespeople to upgrade the energy performance
of their homes, up to a maximum contribution of
£5,000.
Green Homes Grant Homeowners will be able to apply
for up to £5,000 of vouchers for energy-efficient home
improvements from September 2020. Double glazing,
insulation, boilers, energy-efficient doors and energysaving light bulbs are expected to be among the home
improvements eligible for financial support from the
government. The vouchers should cover at least twothirds of the cost of an eligible energy-saving home
improvement, up to £5,000. So, for example, if you
wanted to fit insulation worth £4,000 in your home, you
would pay about £1,320 and the government would

cover the remaining £2,680. The lowest-income
households wouldn’t pay anything and could get
vouchers of up to £10,000. Details of exactly who will
be eligible for the grant, and what constitutes a 'lowestincome household' have not yet been announced.
However, hundreds of thousands of people are expected
to benefit from the £2bn Green Homes Grant,
announced by chancellor Rishi Sunak in July 2020. To
get a government voucher, you’ll need to complete an
online application for a recommended home
improvement, get a quote from a listed supplier and
have the quote approved. The scheme is set to launch in
September 2020.
From Which

aphc warns government not to repeat past mistakes with
green homes grant scheme
The Association of Plumbing & Heating
Contractors, the leading membership organisation
for plumbing and heating businesses in England and
Wales, is calling on government to ensure the Green
Homes Grant Scheme won’t be overly bureaucratic
for homeowners and installers. The Green Homes
Grant Scheme was announced on 8 July 2020 by
Chancellor Rishi Sunak in his Summer Statement to
help homeowners make their homes more energy
efficient. Once launched, the government will pay twothirds of energy efficient home improvements up to
£5,000, with those on low incomes being able to receive

up to £10,000. As well as planning to create thousands
of new jobs, the government believes the scheme will
help the UK meet its 2020 target of achieving net zero
carbon emissions through the installation of new, more
efficient boilers, heat pumps, loft and floor insulation,
energy-efficient lighting, double or triple glazed
windows and energy efficient doors. Exact details on
the eligibility criteria has not yet been released but
applications for the Green Homes Grant Scheme will
open in September.
From Installer Online

property inspections
Landlord Obligations and Liability
It’s very important that, as a landlord, you understand
what rights you do and don’t possess with regards to
entering the property because, if you fail to abide by
these, you run a very real risk of being prosecuted for
harassment under the Housing Act 1988.
What Happens if I Don’t Abide by My Landlord
Responsibilities?
Although most landlord visits present no problems, as
they are infrequent and polite, if you are persistent you
can be charged as above, fined and ordered by the court
to stay away from your property. In very rare and
extreme cases, you may also find that the police are
notified.
In Summary
To clarify, always be aware that it is, in fact, illegal for
a landlord or agent to enter a property without
agreement from the tenant. The golden rule to abide by
is always to provide your tenants with written notice at
least 24 hours before any planned visits. Try to always
be flexible about the time, and visit when it suits your
tenant. Do not visit more than is necessary and, when
you do, always ring the bell or knock on the door
politely, waiting to be invited in – you should never just
let yourself in without permission, unless there’s an

emergency.
Always bear in mind that you are asking to enter
someone’s home, irrespective of who owns the deeds to
the property. In this way, with respect, politeness and
fairness, you can foster a good relationship with your
tenant – an arrangement that’ll be beneficial for both of
you.
Sample letters regarding access for periodic inspections
can be found on the CRLA website in the Members
Area, look on the Sample Letters page.
When You Don’t Need to Give Your Tenant Notice
My Tenant and I Get Along - Is All of This Formality
Necessary?
Despite these legal stipulations, in most instances,
where the relationship between landlord and tenants is
cordial, visits can generally be arranged without a
formal written notice – via a quick conversation on the
phone, for example. This is usually the same for any
visits from tradesmen that you arrange, including those
where you won’t be present.
However, where this is the case, any visits you or your
representatives make may legally be rebuffed, and your
tenant is entitled to bar you from entering. You are
also running the risk of the tenant making a complaint
should the relationship break down.
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The Inspection
Ensure you are methodical in your inspection and all
rooms are inspected carefully.
When inspecting a property remember the tenant’s
lifestyle may not coincide with the standards you live up
to.
Did you have an inventory at the beginning of the
tenancy? Take that inventory with you and check all
furniture and furnishings are still at the property, if they
have been moved remember that is how the tenant lives
and not necessarily a major concern, however be
careful the items have not been moved to hide damage,
for example a rug could be hiding damage to a carpet or
flooring.
Take photographs of any signs of damage or rearrangement of furniture and discuss with the tenant.
Electrics
Check that all electrical switches and sockets are safe.
Any sign of brown on a socket could be a sign that the
system is being overloaded or there could be a fault.
Cracked sockets and switches need attention.
Is the tenant using extension leads? If to ‘low charge’
items such as televisions or computers or as spike
protection then this should not be a problem—unless the
tenant is ‘daisy chaining’ (linking extension lead to
extension lead to …!). If extension leads are in use
check that they are not damaged.
It is worth at this point having a discussion with the
tenant to find out why they need to use extension leads.
Smoke, Carbon Monoxide and Fire Alarms
Check batteries are in place and the alarms are working.
Heating and Hot Water
Check there is hot water to the taps, you may wish to
take a thermometer with you to check the water
temperature.
Check the boiler is undamaged.
Appliances
Check all appliances supplied by you are in good
working order and clean.
Fire Escape and Door
Check both inside and outside the property to ensure the
fire escape is not blocked and the Fire Door fits and
closes properly.
Pets
Where pets are permitted you may want to discuss their
welfare with the tenant including a discussion on
frequency of worming and flea treatment as appropriate.
Where pets are not permitted but you find one (or more)
has been introduced there is need for a discussion with
the tenant regarding this breach of the tenancy
conditions and a decision made as to whether the tenant
can keep the pet. Remember you cannot request a
deposit for making good after the pet when the tenant
leaves. You can, however, request the tenant sign a
document to be kept with the tenancy agreement giving
the tenant’s assurance that the pet will be well looked
after with appropriate veterinary treatment as required.
Sub Letting
Be prepared to discover that the tenant may have sub let
to others although this would be breaching the terms of

the tenancy
You can require the tenant ask the other person(s) to
find alternative accommodation.
Remember that the landlord can be prosecuted for
permitting overcrowding of a property.
Smoking
Another common breach of a tenancy.
Some tenants will attempt to hide the smell of smoke
from tobacco and other substances through the use of
strong air fresheners and similar.
Illegal Activities
Check for the smell of plants such as marijuana and
look for the type of equipment commonly used by drug
takers.
Are there power cables to a loft, shed, basement or other
area? These may be for running the tenant’s cannabis
farm.
Damp and Mould
Potential health hazards which are usually easy to spot.
When you visit be armed with an advice sheet on how
to avoid damp and mould to give to your tenant and
discuss how best they can help themselves through
simple measures like closing the bathroom door when
bathing or not drying wet clothes on radiators etc.
Fabric of the Property
A few things to look out for include signs of rising
damp, common in older properties, blocked pipes, leaks
from pipework, blocked drains, dripping taps or toilet
cisterns, blocked gutters, missing tiles, cracked
windows, window frames needing work or decorating,
doors not fitting properly.
Pests
Cockroaches and fleas will be attracted to warmth, a
cup of tea or coffee on the floor—or your legs.
Wasps nests under the eaves may look pretty but they
need an expert to remove them.
General Wear and Tear
Everything has a life span and fixtures and fittings in
rental properties seem to require more frequent
replacement.
Check to see if anything is looking worn and budget for
replacement as necessary, that way you won’t be
surprised when the tenant complains that something is
broken.
Cleaning
You may want to remind the tenant about the use of the
hoover, cleaning liquids, bleach etc. Explain that if the
property is left in a filthy condition at the end of the
tenancy they could risk losing all or part of the deposit
paid.
Garden
Is the grass cut and planted areas weeded? If not tidy,
do you need to provide gardening equipment? If you
do, remember to add them to the inventory.
Homes (Fitness For Human Habitation) Act 2018
Despite the advice earlier that lifestyle is the tenant’s
choice, the landlord should make all possible provision
to ensure that the property is not kept in a squalid
condition and is suitable for habitation.
(Continued on page 10)
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Check that the property is still suitable for your tenant
as an extreme example is if this is fourth floor flat and
has your tenant become disabled and so finding access
difficult?
After the Inspection
Agree a date with the tenant for the next inspection.
You will still need to write prior to the agreed date but
you will both be prepared with the date in your diaries.
Landlord and tenant should both sign the dated
inspection report and note where photographs will be
affixed.
Agree with the tenant any works which they are
required to complete, preferably with a timescale.
Advise the tenant of any works which you need to carry
out, with an estimated timescale for those works and
agree access arrangements with the tenant.
Confirm in writing all discussions and agreements with

the tenant as a matter of urgency. Any agreement
should be countersigned by the tenant to show there is
no dispute between what you understand and what they
understand. A copy of that letter signed by both parties
should be kept with the papers for the tenancy.
Ruth Clarke

latest government english housing survey released
The number of households in the private rented sector
(PRS) remains unchanged for the sixth year in a row,
according to the latest data for 2018-19.
The English Housing Survey (EHS) looks at people's
housing circumstances and the condition and energy
efficiency of housing. This is the first release of data
and it will be followed up with a series of more detailed
topic reports in July 2020.
PRS rates remain unchanged
Of the estimated 23.5 million households in England,
the proportion of households in the PRS remains
unchanged accounting for 4.6 million or 19 per cent of
households. Throughout the 1980s and 1990s, the
proportion of private rented households was steady at
around 10 per cent. While the sector has doubled in size
since 2002, the rate has hovered around 19/20 per cent
since 2013-14.
There are now almost equal proportions of 25-34-year
olds living in the private rented and owner-occupied
sectors. In 2018-19, 41 per cent of those aged 25-34
lived in the PRS and a further 41 per cent were owneroccupiers.
Between 2003 and 2014, the proportion of 25-34-year
olds in owner-occupation decreased from 59 per cent to
36 per cent. Since then, the proportion of those owneroccupiers has increased to 41 per cent. Meanwhile, the
proportion of 25-34-year olds in the PRS declined from
its peak at 48 per cent in 2013-14 and is now at 41 per
cent.
Over the last decade, the proportion of people aged 5564 living in the rented sector has increased. In 2018-19,
10 per cent of 55-64-year olds lived in the PRS, which
has increased since 2008-2009 where it was 7 per cent.
Overcrowded homes
In the last 20 years, overcrowding has increased in the
rented sectors and remains at the highest rate it has ever
been in the social rented sector. In 2018-19, the

proportion of private renters living in overcrowded
accommodation increased from three per cent to six per
cent.
The standard of homes
Over the last decade, the proportion of non-decent
homes has declined but in 2018, 25 per cent of
dwellings in the PRS failed to meet the Decent Homes
Standard. This is higher than both social rented and
owner-occupied housing.
In 2008, 33 per cent of the rented housing stock was
non-decent which has fallen to 18 per cent in 2018. The
number of homes with HHSRS Category 1 hazards
declined over the past decade but such hazards are more
prevalent in the PRS (14 per cent) than owner-occupied
housing stock (11 per cent) and the social rented sector
(5 per cent) but whilst the PRS had the highest
proportion of homes with a Category 1 hazard, there
was a notable decrease in the proportion of stock with
such hazards, from 31 per cent in 2008, to 14 per cent in
2018.
Energy efficiency
The energy efficiency of English homes has increased
considerably over the last 20 years but slowed in recent
years. In 2018 there was an improvement in almost all
tenures with the proportion of dwellings in the highest
SAP energy efficiency rating (EER) bands A to C
increasing considerably between 2008 and 2018, from 9
per cent to 34 per cent. Over the same period, the
proportion of dwellings in the lowest F and G bands fell
from 14 per cent to 4 per cent.
The amount of homes with smart meters has also
continued to increase as in 2018, 22 per cent of
dwellings with mains electricity had an electricity smart
meter and 21 per cent of dwellings with mains gas
supply had a gas one.
From ARLA
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landlords: should you defer your
second payment on account?
For those Landlords that are new to the Self
Assessment tax return process, payments on account are
one of the most common stumbling blocks. Despite
being introduced as an initiative to help taxpayers
spread their tax payments, it often results in annual
frustration and can actually harm your cash flow if
you’re caught unaware.
That’s why, in response to the COVID-19 pandemic,
HMRC announced that they would allow taxpayers to
defer their second payment on account (that would have
normally been due on 31st July 2020). It is hoped that
this gives taxpayers the chance to prepare. But is that
the right course of action? We’ve brought in Mike
Parkes from GoSimpleTax (www.gosimpletax.com/taxcrla )to set the record straight.
What is a payment on account?
Payments on account are advance payments towards
your next tax bill. They’re calculated based on the
amount that you paid the previous year.
HMRC splits this amount into two, and places the
deadline for payment six months apart from one
another. For the 2019/20 tax year, the first was due by
midnight on 31st January 2020, and the second would
normally be made by midnight on the 31st July 2020.
This latter payment is what can now be deferred, as long
as it is eventually paid by the 31st January 2021.
If you had a £5,000 tax bill for the 2018/19 tax year, for
instance, you would need to make two £2,500 payments
on account towards your 2019/20 tax bill.
But if your 2018/19 Self Assessment bill was less than
£1,000 or if over 80% was deducted at source (such as
employment), then you will not need to make a payment
on account – you would simply need to pay any
outstanding tax by the 31st January.
What are your options?
If you are required to make payments on account, you
will still need to pay your second one. Although, as
HMRC has offered taxpayers the opportunity to delay
this, you can choose to make your second payment as
late as the 31st January 2021, alongside the submission
of your Self Assessment tax return.
HMRC will not charge any interest or penalties should
you choose to do this. However, by delaying your
second payment to January, you do run the risk of
having to fulfil all your tax responsibilities at once. This
could result in you having insufficient funds in place to
cover all your tax liabilities.
Your therefore have three options:
Pay in accordance with the original July deadline
If you can afford to pay your tax bill as you would do
normally, you should do. If anything, it creates a sense

of ‘business as usual’ in an otherwise tumultuous time.
I appreciate that, for many, paying in July will harm
their cash flow. However, it is my view that clearing
debt where possible is more sustainable and allows
January to mark the start of a new financial year – and a
fresh start.
Reassess and reduce liability
If you’re doubtful that you can afford a second payment
on account right now, calculate your 2019/20 tax
liability before the 31st July 2020. This will confirm the
actual amount to be paid in July 2020, January 2021 and
July 2021, and give you clarity. To do this, you need to
file your 2019/20 Self Assessment tax return early.
Filing early won’t mean that you have to pay your tax
bill early, after all – but it does allow you to determine
what your total tax bill will be ahead of time. From
here, you can consider two key points:
• Does the July 2020 payment on account need to be
deferred?
• Do the January 2021 and July 2021 payments on
account (for the 2020/21 tax year) need reducing to
reflect the impact that COVID-19 has had on them?
Defer to later in the year
Of course, there will be some cases that are unable or
unwilling to pay anything towards their tax bill in July
now that they can defer. In this instance, it’s important
that they are reminded of the Self Assessment late
penalties should they wish to push this all the way back
to 31st January and be unable to make payment at that
time.
Deferring could have an impact on cash flow in
2020/21. If you are also VAT-registered and have
deferred your VAT payment, then it is worth noting that
this also needs to be paid by 31st March 2021.
Ultimately, it falls to you to make the decision that best
suits you. However, it is my view that, by planning your
2021/22 payments now, you will be in a much safer
position.
About GoSimpleTax
With GoSimpleTax, you can get a clear picture of your
obligations. All your income and expenses can be
logged in an easy-to-understand format, and their
software will highlight areas where you can potentially
reduce your tax liability through tax relief.
Register for their free trial today and stay abreast of all
the latest tax changes. When you’re ready to file your
Self Assessment tax return, upgrade to their full service
and submit straight to HMRC.
www.gosimpletax.com/tax-crla
From GoSimpleTax

capital gains tax: call for evidence and survey
The Office for Tax Simplification (OTS) has published
an online survey and a call for evidence seeking views
on capital gains tax
This consultation closes at 11:45pm on 12 October
2020

Consultation description
The Office of Tax Simplification (OTS) has today
published an online survey and a call for evidence to
seek views about capital gains tax.
(Continued on page 12)
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capital gains tax: call for evidence and survey
The OTS wants to hear directly from individuals and
businesses as well as professional advisers and
representative bodies about which aspects of capital
gains tax are particularly complex and hard to get right,
and to hear any suggestions for improvements.
The survey will enable the OTS to hear directly from
individuals with experience of dealing with CGT. It is
open now and will be available until the end of the
summer.
The call for evidence comes in two sections: the first
seeks high-level comments on the principles of CGT by
10 August 2020, while the second and primary section
of the document invites more detailed comments on the
technical detail and practical operation of CGT by 12
October 2020.

The earlier deadline for comments on the principles of
CGT, will help shape the balance of the work and could
put the OTS in a position to provide an interim update
on those bigger picture issues. Alongside this
the OTS will also be meeting as many interested parties
as it can, online, to hear views directly during the full
consultation period.
From Office For Tax Simplification

The link to this call for evidence and
survey can be found on the CRLA
website
- Public Pages, Consultations From Local
And Central Government

capital gains tax review may spell bad news for buy to
let
Chancellor Rishi Sunak has requested a review of
Capital Gains Tax rules from the Office for Tax
Simplification - leading to speculation it may be the
start of higher CGT on buy to let investments.
The OTS has published an online survey and a "call for
evidence" to seek views regarding CGT, with the
consultation closing on October 20.
This would mean new CGT rules, taking into
consideration the consultation, could be presented at the
autumn Budget expected in November.
According to the Treasury the consultation aims to
"hear directly from individuals and businesses" as well
as "professional advisers and representative bodies"
about which aspects of capital gains tax are "particularly
complex and hard to get right, and to hear any
suggestions for improvements”.
Recently the influential Institute for Public Policy

Research think tank called on government to tighten
CGT on buy to let properties and second homes.
CGT has traditionally been lower on investment
properties and other activities because they involve risktaking, while heavier taxed income from employment
and savings interest reflect their much lower risk.
However, CGT is already 10 per cent higher for the sale
of buy to lets and second homes - at 18 per cent and 28
per cent for basic and higher rate taxpayers - than it is
for investments.
In April HMRC changed its rules requiring UK
residents to submit CGT returns, as well as pay any
CGT due, within 30 days of completion of the sale of
residential property - typically an additional home.
Previously, individuals under self-assessment could
instead report the sale and pay across their liability
through their next annual tax return.

courts will hear possession cases from 24th august
Landlords have welcomed confirmation from a
Government Minister that the courts will begin to hear
possession cases from 24th August – providing greater
certainty for the rental market.
Responding to a series of parliamentary questions, Lord
Greenhalgh, a Minister at the Ministry for Housing,
Communities and Local Government has said that from
the 24th August, “the courts will begin to process
possession cases again”.
After what would be a five-month suspension, the
Minister argued that this would be “an important step
towards ending the lockdown and will protect landlords’
important right to regain their property.”
He reiterated however that work is ongoing to ensure
“the most vulnerable tenants can get the help they need
when possession cases resume.”
Ben Beadle, Chief Executive of the NRLA, said: “The
Minister’s comments provide greater certainty for the

rental market.
“We continue to work hard with landlords and tenants
to sustain tenancies wherever possible. In the vast
majority of cases this is happening.
“It is vital however that swift action can be taken
against those tenants committing anti-social behaviour
or domestic violence. We are calling also for priority to
be given to cases where possession orders were granted
prior to lockdown or where rent arrears have nothing to
do with the COVID pandemic.”
From NRLA
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possessions procedure to change when courts reopen
NRLA policy director Chris Norris explains the
changes to Civil Procedure rules announced by
Government today – and what they mean for
landlords.
Friday night in 2020 just wouldn’t feel right without
another instalment in the saga that is the possession
moratorium.
Only a few weeks ago the Government waited until the
start of the weekend to announce that the say on
evictions would be extended until 23 August, and whilst
today’s instalment is nowhere near as drastic it remains
an important step towards whatever normal will look
like in the future.
The changes published today are related to the Civil
Procedure rules, that is to say the rules by which the
courts operate in England and Wales.
In fact the statutory instrument published today (17
August 2020) is entitled ‘The Civil Procedure
(Amendment No. 4) (Coronavirus) Rules 2020’ and as
the name would suggest it amends the way that the
courts will approach cases for a temporary period in
light of the impact of the Covid-19.
Practical information
Essentially it is intended to provide a little more
practical information about how the courts in England
and Wales will handle possession cases after 23
August.
Crucially, this statutory instrument doesn’t change the
rules around possession for landlords.
It doesn’t amend s21 or s8. However, it will change
some of the steps we as landlords have to follow if we
want to apply for possession through the courts.
Firstly, it requires that if an application for possession
was made prior to 3 August 2020 and the landlord
wishes to continue or resume proceedings they will
need to notify the court and defendant in writing.
This notification will be known as a ‘reactivation
notice’. Without a reactivation notice cases started prior
to, or during lockdown, will not resume.
Secondly, the landlord will be required to provide ahead
of any hearing, or as part of the reactivation notice, any
information relevant to the tenant’s circumstances
regarding Covid-19. For instance if they are aware that

the household has been shielding, or is in some way
vulnerable.
Thirdly, if arrears is to be relied upon, it makes clear
that landlords should produce evidence of the full
arrears history in advance – not just at the hearing.
In addition there are a number of provisions providing
the judiciary with more flexibility concerning the
timetable for hearing cases, to prevent ‘bunching-up’ of
cases during sitting days and allowing hearings to be
spread out over a longer period of time.
Review
The new measures will be in place until 28 March 2021;
although there is provision for a review at an earlier
date if circumstances change between now and then.
From NRLA
The explanatory memorandum from government
does acknowledge the impact on landlords:

“The temporary arrangements for possession

proceedings will have an impact on landlords who
have been unable to pursue proceedings for
eviction and will be required to demonstrate that
they have engaged with their tenants in an effort to
find a solution before making a claim. However,
given the wider circumstances of the public health
implications of Covid-19 and the need to prevent
homelessness, and the arrangements that have been
put in place to support the rented sector, the
government believes that the resumption of cases
should be handled in a sensitive and proportionate
manner.”

Watch out for a form for Reactivation of
Claim For Possession as soon as we know
what is required
More detailed information will be
provided in the August newsletter
making new procedures as clear as we
can

act now on possessions to minimise court delays, warns
law firm
Landlords or their agents wanting to obtain possession
of their property should act sooner rather than later
despite the current ban. That’s the advice of property
dispute lawyers at Irwin Mitchell, who are concerned at
the backlog of possession court cases.
“In current circumstances, we believe that it will likely
take at least 12 months from the service of a notice, for
a landlord to recover possession of a property where
county court bailiffs are required” says Sam Lane, a
solicitor in Irwin Mitchell’s Real Estate Disputes
Division. It is therefore imperative that landlords do
not waste time or delay taking steps to end ASTs, where

they wish to recover possession” he adds.
Irwin Mitchell has in recent weeks noted a rise in
inquiries from landlords seeking to recover possession
of a property still in the infancy of an assured shorthold
tenancy agreement, many of which had been entered
into since March 2020, when the Coronavirus pandemic
gripped the nation.
The majority of these situations occurred because the
landlord was eager to let the property because it was, or
was due to be, vacant. As a result, the landlord’s
investigation into a prospective tenant was often
reduced, a fact which is coming home to haunt some
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act now on possessions to minimise court delays, warns
law firm
Landlords or their agents wanting to obtain possession
of their property should act sooner rather than later
despite the current ban. That’s the advice of property
dispute lawyers at Irwin Mitchell, who are concerned at
the backlog of possession court cases.
“In current circumstances, we believe that it will likely
take at least 12 months from the service of a notice, for
a landlord to recover possession of a property where
county court bailiffs are required” says Sam Lane, a
solicitor in Irwin Mitchell’s Real Estate Disputes
Division. It is therefore imperative that landlords do
not waste time or delay taking steps to end ASTs, where
they wish to recover possession” he adds.
Irwin Mitchell has in recent weeks noted a rise in
inquiries from landlords seeking to recover possession
of a property still in the infancy of an assured shorthold
tenancy agreement, many of which had been entered
into since March 2020, when the Coronavirus pandemic
gripped the nation.
The majority of these situations occurred because the
landlord was eager to let the property because it was, or
was due to be, vacant. As a result, the landlord’s
investigation into a prospective tenant was often
reduced, a fact which is coming home to haunt some
landlords now.
Lane says: “We recently had a case where a tenant was
able to pay rent upfront for six months, along with a
five week deposit. However, the tenant’s antisocial
behaviour in month one led to three longstanding
tenants threatening to leave.”
He cites another case in which a tenant was able to
make payment of the first month’s rent and a five-week
deposit, however, has been unable to make payment
since.
He continued, “Whilst it is understandable that
landlords want to ensure their properties are occupied
and let, it is important that they do not cause themselves
problems by cutting corners or “panic-letting”. Whilst it

is likely that the rental market will become more
competitive over the coming months, a short-term
solution to an empty property now, could lead to a
bigger problem further down the line.”
He says the current stay on evictions - which the
government has recently extended until August 23 does not prevent landlords from issuing possession
proceedings or serving the necessary notice to terminate
subject to increased notice periods.
”Existing claims for possession will sit in a queue of
paperwork until at least August 23, and the court’s
backlog is only going to grow. The government has not
yet provided any guidance on how they will deal with
the backlog, but the courts typically deal with post on a
‘first come, first served’ basis, with the exception of
urgent applications” claims Lane.
“Consequently, if a landlord issues a possession claim
now, he will likely be significantly ahead of where he
would otherwise be if he waited for the stay to be lifted
a few months down the line, before starting the eviction
procedures.”
Irwin Mitchell advises that landlords and agents should
first attempt to open a dialogue with their tenant to see
if an amicable solution can be reached, prior to resorting
to legal remedies.
However, if a solution cannot be reached, landlords
should consider serving the requisite notice and/or
sending the tenant a compliant letter before action in
respect of the arrears. This letter would give the tenant a
final chance to make payment, or agree a payment plan,
before court proceedings are issued.
If the arrears exceed £5,000, another option may be to
serve the tenant with a statutory demand. However, as
Lane warns, “this is often seen as a pre-cursor to
commencing bankruptcy proceedings and is a far more
aggressive tactic. It should be carefully considered
before being pursued.”
From Letting Agent Today

extended court hours to tackle backlog
Extended court hours will be introduced from this
month in the first phase of the government’s plans to
tackle the justice backlog. In a coronavirus recovery
plan published today, the Ministry of Justice it will also
complete the reopening of all courts in July and install
screens to combat the risk of spreading infection.
But there is a noticeable lack of detail about other key
measures intended to increase sittings: hearings will
take place in one of 10 so-called Nightingale pop-up
courts from August, but the sites are yet to be identified.
There are also no plans outlined for whether the
government will push ahead with reducing the number
of jurors in trials or even – much to the chagrin of the
legal profession – running trials with just a judge and
two magistrates.
The plan says: ‘It is clear that while physical distancing
restrictions remain in place, we will not be able to work
“as normal”: fewer court and tribunal hearing rooms can

be used, and cases cannot be listed as efficiently as
usual (because the court estate cannot safely
accommodate pre-Covid levels of use), and we cannot
safely have all staff working in their normal locations.
‘Judges, staff and users have therefore been working
closely together as we have developed some more
radical steps which we will need to implement to be
able to recover our operations, and to ensure people will
continue to be able to seek and secure justice through
the courts and tribunals.’
By the autumn, the plans set out that more alternative
venues will be in use and operating hours extended even
further.
There is also an indication that many of the
technological developments brought on by the crisis,
including the use of remote hearings for certain cases,
could become permanent.
With the judiciary, the government will review
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extended court hours to tackle backlog
measures put in place to respond to the pandemic to
consider what should be adopted or adapted for use in
future. Final decisions on this will be made by the lord

chancellor, lord chief justice and senior president of
tribunals.
From The Law Gazette

be fair to student tenants, urges government as it
shifts position
The Government has urged landlords to consider
whether they’re treating student tenants fairly by
continuing to charge them for empty accommodation.
It’s a change to the previous stance adopted back in
April, when Housing Minister Chris Pincher reassured
landlords it wouldn’t take sides or force them to waive
rents for students, despite a vociferous campaign by the
National Union of Students (NUS).
In a written question, Fabian Hamilton, Foreign and
Commonwealth Shadow Minister asked the Secretary of
State for Education what guidance the Government is
giving student landlords about collecting rent on
unoccupied accommodation.
Education Minister Michelle Donelan said: “While it is
for universities and private accommodation providers to
make their own decisions about charging rents to absent
students, we encourage them to consider the fairness of
doing so and to clearly communicate their policies to
students. We are aware that a number of universities
and large companies have waived rents for the summer
term or released students early from their contracts.”
She added that tenants with individual private landlords
could discuss the possibility of an early release from
their lease and encouraged them to seek support firstly
from the landlord.

Donelan reiterated that they should work together to put
a rent payment scheme in place.
Students have lobbied both university and private
landlords to release them from their tenancies and waive
rents for the summer term. The NUS has previously
demanded that every landlord should offer students a no
-penalty early release from tenancy contracts for the
current and next academic year. Around the country,
hundreds of university students have signed up to a rent
strike. The NUS says that while it’s good to see
landlords being encouraged to consider fairness, there
are still many thousands of students tied into contracts
with unreasonable cancellation clauses struggling to pay
rents for homes they can’t live in.
Eva Crossan Jory, NUS vice president, tells
LandlordZONE: “We’re calling for firmer restrictions
on landlords regarding current rental contracts as well
as rental contracts for September onwards. We fully
support the emergency Covid legislation passed by the
Scottish Parliament allowing students to cancel halls of
residence contracts with seven days’ notice and a 28
day notice period for other types of accommodation
contracts – this should be extended across all UK
nations.”
From LandlordZone

student check-outs during the coronavirus pandemic
Changes in regulation on 13 May mean physical visits
to properties in England are now possible as long as
Government guidelines are followed. However, we
know landlords still have questions about how best to
complete a check-out during the ongoing pandemic.
We’re here to help you!
Do you need to return deposits to your student tenants
now the academic year has ended? We’ve prepared a
shortlist of five helpful hints to help you have a
successful check-out.
1: Take date-stamped pictures for the check-out
report
Date-stamped photographs or videos of the property’s
condition on moving out will help to verify the checkout report, which in turn can help avoid a dispute and
speed up the return of the deposit.
If you’re a landlord in Wales, where restrictions on
house moves from occupied properties continue,
consider asking your tenants to take videos and pictures
for the check-out report on your behalf.
2: Share contact details with your tenants and stay in
touch about the check-out report

Share your mobile number and email address with your
tenants so you can easily contact each other throughout
the process. It makes it much easier to discuss and agree
the check-out report.
Don’t forget to keep copies of any communication. This
could be useful evidence in a dispute.
3: Read the small print about cleaning
Around 63% of landlords who end up in a deposit
dispute are claiming for cleaning. During the pandemic
you may decide to organise a full professional clean
after the tenant leaves the property. Depending on what
your tenancy agreement requires, unless one took place
before start of the tenancy, the tenant generally doesn’t
have to cover the cost.
4: Deposit money isn’t a substitute for rent payments
If students have experienced problems paying their rent
they might ask for their deposit money to be used to
make up the shortfall, or to cover the final month’s rent
before moving out. You should think carefully before
agreeing to this as you may find you need to claim for
more than just arrears.
(Continued on page 16)
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student check-outs during the coronavirus pandemic
If you’ve reduced a tenant’s rent during lockdown, you
can’t make a claim from the deposit to make up the
difference. However, if you offered a payment holiday,
and confirmed to the tenant by email or letter that they
must pay the deferred rent once the crisis is over, then
you may be able to make a claim for this.
5: Problems compiling dispute evidence during

lockdown?
Let us know immediately if you’re having problems
compiling dispute evidence so we can help find a
solution. For example, we may be able to allow an
extension for evidence submissions.
From DPS

heating rented properties—a landlord’s guide
We had a call from a tenant asking what the legal
requirement was for heating provision – her landlord
was heating for 30 minutes a day and she said she was
freezing. We also had discussions about 'All Inclusive'
tenancies at our Landlords Breakfast this month. What
do you have to do, what should you do – read on for
suggestions on how to improve the comfort levels of
your tenants without breaking the bank.
(Breaking news: You may be surprised to find out what
you are LEGALLY REQUIRED to do in this area)
What Is The Legal Position?
Firstly, from a legal perspective, any property you let
needs to have heating in all habitable rooms – it is
debatable whether you need a radiator in a kitchen in the
heart of a house but any room with outside walls really
ought to have some capability to keep it warm.
Similarly, bathrooms and shower rooms normally need
a radiator or other form of heating but obviously this is
going to be superfluous in an ensuite or say, an 'under
stairs' shower room surrounded by heated rooms. (After
sharing with PCC, they comment that 'this is not sound
advice and all rooms need heating' – your challenge, if
you choose not to agree with them, is to show that any
room that does not have its own heat source will never
be at risk of 'excess cold' under the HHSRS definition).
These heating capabilities need to be working and if the
tenant reports a fault, it is your legal responsibility to
get it resolved as soon as possible. Target should be
within 48 hours and if no heating is available,
alternative heating should be provided. Obviously, there
are going to be situations and/or times when you cannot
make these targets – finding a new boiler and a plumber
to fit it over Christmas for example, but in these cases
you really need to go 'over and above' to make your
tenant comfortable and if you cannot, you should be
thinking about alternative accommodation, especially if
young children are involved.
When is the best time to solve this problem? Answer –
Before it happens. Have you got some spare portable
heaters in a garage or loft somewhere, have you checked
they work/have gas/whatever? (Be careful with portable
gas heaters – there is a much-increased fire risk when
using them). Have you checked your insurance cover in
case you need to temporarily rehouse?
What Else?
OK – so your properties have working heating systems,
maintenance and gas safety certificates are up to date,
you have a plan should it all go wrong at the worst
possible time, what next?

Well, if you rent the whole property to one person,
family or group and they pay all of the utility bills, you
have probably done all that you need to do – though it is
worth also considering whether you can help reduce the
bills by getting the tenant(s) off of prepayment meters,
checking insulation is as good as it can be and that all
doors and windows open and shut properly, extractors
are cleaned and working and any carpets you provide
are good condition with decent underlay.
Do's and Don'ts on 'All Inclusive' Heating
However, if you are paying the bills, which with HMO's
and particularly, student lets, this really is the new
standard and you are at a market disadvantage if you
exclude any of the bills, then there are some do's and
don'ts which we list here:
• Do let your tenants control the heating, the lady
who had to manage with 30 minutes heating a day
was completely within her rights to take her
landlord to court for inadequate heating. I know
some landlords complain that they are independent
tenants and if left to their own devices, they would
leave the heating on all day. Well, if at any one
time, one of them is in – working from home,
watching TV or whatever, you probably need to let
them heat the house at those times.
• Do educate your tenants on how heating works and
how to use it. We had a house where the thermostat
was always set to 40 degrees. On investigation we
realised that the lady who came in at 2am, decided
her room was cold, and turned the thermostat up
had no idea that there was a timer on the boiler and
it had no effect until the next morning, when the
whole house was blisteringly hot which was why
she was opening her windows then...
• Do check that your timer/room stat/controller is
simple to use – if you can't explain how to set it to
your tenant in 2 minutes or less, you probably need
to upgrade to something newer. Do you really need
a timer – most modern systems with digital
or Smart thermostats have target temps for different
times of day which are easy to use.
• Do get your gas fitter to check the TRV's as part of
the annual inspection. Most have pins or plungers
which can 'stick' so even when the room is warm
enough, the radiator continues to heat –
uncomfortable for your tenants and expensive for
you
• Do check for cold spots, the lady who was cold at
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2am had a room with a bay window and when we
checked, the top of the bay provided absolutely no
insulation. The addition of 100mm of Celotex and
some modern (air tight) felt and flashing made a
huge difference. An extra rad or a larger rad will
often help too.
• Do educate on what TRV's are and how they work.
We have had hot houses with windows open all the
time which was simply stopped once the tenants
realised that with a TRV, you could set the heating
to your own taste and preference
• Do check radiators are big enough, a good TRV and
a big radiator will allow even the most frost-averse
to live in comfort without needing to roast the rest
of the household
• Don't use timers, especially in HMO's. If you have
the heating on when you get up and it goes off when
you go to work and then comes on for few hours
when you get home, that may work for you but
particularly in a shared house, people are unlikely to
have the same routine so set a default 'warm during
the day/slightly cooler at night' programme, leave
the boiler on auto-run and make sure your tenants
know how to change it should they require different
timings
• Don't offer 'All Inclusive' and then cap it. Most
young people today grew up in warm, well
insulated houses and when they move away from
home, they expect the same. If you 'put an extra
jumper on' when it is cold and only switch the
heating on occasionally, that is your prerogative and
probably reflects your upbringing – post war living
in Victorian houses with single glazing or worse
metal framed or louvre windows and coal fires are
what many of us are used to, but we cannot impose
our views on heating any more than we could ask
tenants to use an outside loo at the end of the
garden, times have changed
• Don't try and restrict energy usage to keep the bills
down. You are much better increasing the
insulation, particularly around doors and windows
and educating your tenants on how best to use the
boiler, the control systems and the TRV's. People
want to be 'green' but many need the education to
know how to do that.
The Legal Input From Portsmouth County Council
(PCC)
If you haven't done so already, you might want to point
out to your members the Homes (Fit For Human
Habitation) Act 2018 which from March this year will
apply to all current periodic tenancies,.
As I am sure you are well aware, inadequate heating (or
the control of) would be a hazard rated through the
HHSRS as excess cold (and based on national average
data, deficiencies with heating systems often end up
scoring as Cat 1 Hazards), or even a damp and mould
hazard.
In line with the new Homes (Fit For Human Habitation)
Act, a Cat 1 Hazard either at the start of the tenancy, or

arising during the tenancy (with failure from the
landlord to act promptly to rectify it) could lead to a
landlord being taken to court by the tenant with the
consequence of potentially having to rectify the
problem and pay compensation to the tenant. I believe
there are solicitors setting themselves as "no win, no
fee" services to target tenants to take such action against
their landlords (the newest form of compensation
culture) so it would be good for your members to be
aware of this if they aren't already. (This applies to all
Category 1 hazards, not just related to heating)
Again, I am sure you are very familiar with it, but the
following are the preventative measures, and the
relevant matters for assessing Excess Cold as a hazard
under the HHSRS:
2.19 Structural thermal insulation should be provided
to minimise heat loss. The level of insulation
necessary is in part dependent on geographical
location and exposure, position in relation to
other dwellings and buildings, and orientation.
South facing glazing can be used to increase
solar heat gain and so save energy.

2.20 Heating should be controllable by the
occupants, and safely and properly
installed and maintained. It should be
appropriate to the design, layout and
construction, such that the whole of
the dwelling can be adequately and
efficiently heated.

2.21 There should be means for ensuring low level
background ventilation without excessive heat
loss or draughts. It should be controllable,
properly installed and maintained, and
appropriate to the particular part of the dwelling.
There should be means for rapid ventilation at
times of high moisture production in kitchens and
bathrooms.
2.22 In multi-occupied buildings provision for space
heating may be centrally controlled. Such systems
should be operated to ensure that occupants are
not exposed to cold indoor temperatures and
should be provided with controls to allow the
occupants to regulate the temperature within
their dwelling.
2.23For further information see in particular –
Building Regulation Approved Document L1:
Conservation of fuel and power in dwellings, and
Approved Document F: Ventilation of buildings.
2.24Matters relevant to the likelihood of an
occurrence and the severity of the outcomes
include:
a) Thermal insulation – inadequate insulation of the
external envelope of the dwelling, including the
presence of cold bridges.
b) Dampness – in such a position, and sufficiently
extensive and persistent as to reduce the
effectiveness of the thermal insulating material
(Continued on page 18)
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and/or the structure.
Settling of insulation – compression of the
thermal insulating material reducing its
effectiveness.
d) Type of heating provision – inappropriate or
inefficient systems and appliances.
e) Size of heating system – systems and appliances
inadequate for the size of dwelling.
f) Installation and maintenance of heating system –
inadequately installed or maintained systems.
g) Controls to heating system – inadequate or
inappropriate controls to the system or appliance.
h) Amount of ventilation – inadequate, excessive, or
inappropriate provision for thorough ventilation.
i) Ventilation controls – inadequate means of
controlling the ventilation.
j) Disrepair to ventilation – to the system or
controls.
k) Draughts – uncontrollable draughts and those
situated to cause discomfort.
Link to the full document (pages 59-62 cover excess
cold specifically):
https://assets.publishing.service.gov.uk/government/
uploads/system/uploads/attachment_data/
file/15810/142631.pdf
From Portsmouth and District Private Landlords
Association
c)

This was published in our February 2020
newsletter but is repeated following a
CRLA member wanting advice regarding
the requirement to provide controllable

heating in rooms in their multi-occupied
properties
To clarify:
Landlords should :
• Provide hot water and heating for
tenants
• Heating should be controllable by
tenants (even in bed-sits)
• CIEH Excess Cold guidance states
"heating systems should be capable of
heating the whole of the premises so
that a temperature in all rooms of
21˚C can be maintained when the
external temperature is below freezing
point”
• For multi-occupied properties such as
bed-sits it is sufficient for a
temperature control valve to be fitted
to a radiator in each room so long as
the central heating system is kept
running (presumably that would be
the case anyway, to ensure hot water
in the property)
The above bullet points have been clarified
with Cornwall Council.
Ruth Clarke

managing rent arrears
Landlords and tenants generally have a strong,
productive relationship. Recent research carried out for
the NRLA found that 90% of tenants are still paying
their rent in full. Responsible landlords and responsible
tenants remain committed to sustaining tenancies longterm. This requires both parties to be open to sustaining
communications, in both bad times and the good.
In an ideal world tenants would contact their landlord,
preferably through the means of communication
specified in the tenancy agreement, clearly any financial
problems, whether caused by Covid-19 or for other
reasons.
Landlords whose tenants fall into arrears should
immediately contact their tenants to discuss why there is
the problem and how the landlord and tenant can work
together to keep a good tenant in the property.
Landlords should encourage tenants to explore all
options regarding benefits (remembering any exclusions
on the part of mortgage or insurance providers).
Contact with the tenant should be through the contact
details provided by the tenant in the tenancy agreement.
Any communication by text, at a property inspection or

in a ’phone call should be followed by a letter outlining
the discussion and any agreement.
Any agreement
should be signed by the landlord and the tenant and a
copy kept with the tenancy agreement, the tenant should
also have a copy.
The tenant should have an
opportunity to dispute any agreement in a reasonable
timeframe (usually around seven days)
If the agreement is with more than one tenant, ensure all
tenants are included in the conversation and the
agreement but keep the discussions private between the
landlord and each individual.
It is important that the landlord keeps up-to-date records
and these are shared with the tenant. This will ensure
that both landlord and tenant are clear about the issues
and the agreement and also provides evidence that the
landlord has taken all steps possible should the worst
happen and court action be required.
Rent Reductions
The most common offer from landlords is to reduce the
rent for the duration of the crisis. This can be agreed on
the basis that the reduction in rent will be deferred and
paid back later. Do not agree a lower rent, unless you
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grant a new tenancy, as this could come back to bite you
through the provisions of the Tenant Fees Act, just a
reduction with a pay back arrangement.
Rather than a reduced rent with deferred pay back the
landlord may decide to not take any rent and then have
a payback scheme for the whole amount.
Whichever option is considered the landlord should
remain in touch with the tenant with regular updates of
the amount owed and any payments made.
Some landlords will decide to use one of the above
options and then not expect repayment but not all can
afford this solution or wish to do so.
Ruth Clarke

Remember the range of sample letters
available for members to use when
writing to tenants regarding rent arrears.
Each letter should have attached to it a
statement showing payments for the
previous 13 weeks
OR
from the time that arrears started to be
incurred, whichever period is the longest
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ros altmann: what ministers should do to ease the
plight of small landlords
Around eleven million people in England live in private
rented housing. Covid-19 has caused considerable
anxiety for many tenants who fear its impact on their
finances and their ability to keep up rent payments for
their current home.
I welcome the policies that stopped tenants being made
homeless during the emergency lockdown. The
Government rightly decided to suspend evictions in the
rental market for a period of three months to provide
security to tenants and to ensure that the lockdown
worked, backed by a financial package of support for
tenants who were struggling to continue paying their
rent. This included the furlough scheme and increases to
the Local Housing Allowance and Universal Credit.
The Government recently decided to extend the ban on
evictions by a further two months, pending the outcome
of a judge-led working group that is looking at how to
protect those most at risk from Covid-19, while also
ensuring landlords can regain possession of their
properties in legitimate circumstances.
All these steps are welcome, and have contributed to the
vast majority of tenants (90 per cent according to the
National Residential Landlords Association (NRLA))
being able to pay their rent as normal. It has given
tenants a breathing space during this unprecedented
national lockdown. But a blanket ban on all evictions is
not without its victims.
After so many months, I do wonder whether the
Conservatives need to do more to show support for
some of the landlords (especially small ones who own
only one or two properties).
Many may have been relying on rental income for their
retirement or other purposes and are struggling to pay
their own bills, while their tenants are not paying rent,
or are causing damage and disturbance. Even in such
cases, all landlords are currently powerless to take
action to protect themselves.
Anti-social tenants who blight the lives of neighbours,
communities, fellow tenants and landlords alike cause
real distress.
As one tenant recently wrote on
twitter: “This is a total disaster. I’m living in a shared
house with a nightmare tenant. We all want her gone, as
does the landlady. Her anti-social behaviour is driving
us and the neighbours up the wall. She was due to go on
1st July. I can’t put up with it for another two months.”
The current eviction ban, while protecting tenants,
leaves many private or social landlords, especially those
who had tenants building rent arrears prior to the
lockdown, struggling.
Consider a buy-to-let landlord, who owns just one
property, with a tenant who did not pay rent for a few
months before lockdown and has not paid since. Having
already had to wait to bring a case to court, and then
faced delays with getting an order enforced (on average
about 6 months) followed by five months of the
repossessions ban, the landlord will have received no
income for over a year.
Yet they must still meet costs such as licensing fees,
insurance, and maybe even utility bills for the property.
It is therefore hardly surprising that 29 per cent of

landlords are reporting some degree of financial
hardship according to the NRLA.
I believe the Government should now draw up plans for
the coming months, once the eviction ban is lifted.
Tenants who have struggled to pay their rent will be
worried about their future whilst landlords with
troublesome tenants or rent deficits will be looking for
much-needed relief. The following framework of
measures could show greater concern for the plight of
small landlords, while also helping tenants who do their
utmost to behave responsibly:
• The Government should clearly re-state that tenants
must, wherever possible, continue to pay their rent
as normal. It is not realistic to suggest the
Government should simply suspend the all rental
payments because of the pandemic. Such
suggestions reflect an assumption that all landlords
are wealthy or large firms who can afford to receive
no income from their properties. This is certainly
not the case and denying people any income from
their properties is unsustainable, and possibly
illegal.
• Government should offer landlords and tenants
additional support, including mediation, to agree
rent repayment plans where arrears have built as a
result of the Covid-19 outbreak. This would help
prevent some repossession cases coming before the
courts, which is important because sustaining
tenancies wherever possible should be a priority.
• Government should urgently consider Court reforms
so that possession cases are heard more effectively
and speedily. There is a huge backlog of cases and
courts will struggle to meet the demand for
hearings. This would, therefore, be an ideal time for
major reforms, including a focus on modernisation,
such as introducing online hearings and making
better use of web based arbitration. Court reform is
an essential part of ensuring the Government’s
Renters’ Reform Bill works, and it has been well
over a year since the consultation on developing a
housing court closed, so a response is urgently
needed.
• Finally, we need clear plans to deal with the rental
market if localised lockdowns are required to
combat future Covid-19 outbreaks. The courts may,
for example, want to pause repossession cases in
those circumstances, but if this happens, landlords
and tenants need clarity on the precise areas
affected and the likely timeframes for any pause.
The private rented sector plays a vital part in housing
the nation. Some seek to paint a picture of tenants and
landlords in constant conflict, but in the vast majority of
cases they have been working constructively to address
the challenges of Covid-19. Once the immediate crisis
measures are relaxed, the proposals I have outlined here
could engender a sustainable balance between the rights
of renters and of landlords. But Conservatives also need
to bear in mind the political realities, and must avoid
causing long-lasting problems for landlords.
From conservativehome.com
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anti social behaviour
Anti Social Behaviour Policy and Procedure
It is important that everyone in a community feels
safe.
What Is Anti Social Behaviour
Antisocial behaviour is defined as 'behaviour by a
person which causes, or is likely to cause, harassment,
alarm or distress to persons not of the same household
as the person' (Antisocial Behaviour Act 2003 and
Police Reform and Social Responsibility Act 2011 ).
Examples include the following but this list is not
exclusive:
• noisy neighbours.
• graffiti.
• drinking or drug use.
• large groups hanging about in the street (if they are
causing, or likely to cause, alarm and distress)
• litter problems.
• racism
• domestic violence
• criminal or immoral activities
• harassment
• terrorism

• uncontrolled or dangerous pets
• light pollution
• bullying
The tenant is responsible for ensuring that no anti social
behaviour occurs in the property or its surroundings
through the behaviour of
• the tenant
• the tenant’s family
• the tenant’s friends or
• visitors to the property
Anti Social Behaviour by any of the above could
endanger the tenancy, which could be ended, normally
through service of a Section 21 Notice but if sufficiently
severe through the Notice specified in the Housing Act
1988.
All complaints received, from any party, regarding
possible anti social behaviour in or around the premises
will be investigated and, if appropriate, the Police will
be notified.
If you feel you are the victim of anti social behaviour
you should contact the Police.
Signed by Landlord
Date
Signed by Tenant
Date

Notes to Landlord:
Records
Records of all complaints received regarding tenants or
a property together with action taken should be kept
with the documents relating to the tenancy.

A suggested format of a form for logging a complaint
and subsequent actions is below. Copies of all receipts
in relation to the works should be kept with this form
(as well as the copies for your tax return)

Sample Record Form
Action
Date Contacted

Method of Contact
Contacted By
Issue Raised
Date Of Initial Response (if any)
Date of Inspection
Works Required

Dates of Letter(s) To Tenant
(send individual letters to each
tenant)
Other Action(s) Undertaken
Advice Given To Tenant
(send advice to each tenant)

Date

Brief Details
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Complaints Policy and Procedure
In all cases we promise to try to be fair, put things
right and learn from outcomes.
As a landlord or agent it is important that the service
provided by me/us is to the highest standard. There
will inevitably be times when things go wrong and this
document sets out how complaints should be notified to
me/us and how I/we will handle those complaints.
What Is A Complaint
A ‘complaint’ is defined as an expression of
dissatisfaction, requiring a response, relating to a
service provided, or not provided.
Complaints which the landlord or agent cannot address
include the behaviour of neighbours, abandoned
vehicles and similar where the responsibility lies with
Cornwall Council.
A complaint should be raised by the tenant as soon as
possible once an issue is identified. Where authority
has been delegated, in writing by the tenant, to a third
party such as a relative, social worker, or health worker,
then that party may raise the complaint on behalf of the
tenant
Making A Complaint
It is important that any issue be brought to the attention
of the landlord or agent as quickly as possible in order
to ensure prompt remedy.
Complaints should be made by email or in writing to the
address for service of notices as advised in your tenancy
agreement. In case of emergency a telephone call to
the landlord or agent is sufficient but should be

confirmed in writing by the tenant.
Timescale
The landlord or agent will respond promptly, in no more
than twenty-four hours to acknowledge receipt of the
complaint. Following the initial response, the landlord
will, within fourteen days, either remedy the issue
giving rise to the complaint or give details of what
remedy(ies) will be undertaken with a proposed time
scale.
Where property disrepair is an issue, if the landlord does
not respond within the timescale above the tenant may
approach Cornwall Council Private Sector Housing
Department to request that they inspect the property and
assess the problem.
Dispute Between Tenants Living At The Same
Property
Where there is a dispute between tenants in a property
all reasonable measures should be taken between the
parties to resolve the matter amicably. The landlord or
agent can only mediate in such a dispute, with the
agreement of all concerned, but cannot enforce against
either party.
Rent
Tenants do not have the right to withhold rent if the
landlord does not carry out repairs.
Tenants do,
however, have the right to approach the Private Sector
Housing Department of Cornwall Council
Signed by Landlord
Date
Signed by Tenant
Date

Notes to Landlord:
Tenant Retaining Rent
If a tenant is considering undertaking repairs him or
herself they should be aware that there is a set procedure
that must be followed
If a landlord has clearly breached a repairing obligation,
tenants have the right under common law to do the
repair themselves and deduct the costs and expenses of
doing so from future rent payments. However, the
correct procedure must be followed and adequate notice
and estimates of costs must be submitted to the landlord
in advance of the work being done so that he or she has
the opportunity to do the works him or her self.
If the correct procedure is followed, the tenant will have
a complete defence to any possession action taken for
rent arrears resulting from the deduction of repair costs
from rent. The steps to follow are:
1. the tenant should inform the landlord of the repairs
needed (preferably in writing) and allow a
reasonable time for the necessary works to be
completed
(fourteen days for works to be
undertake/commenced or notification of what
works will be undertaken and timescale for
commencement to completion)
2. if the landlord fails to act, the tenant should inform
the landlord (preferably in writing) that he or she
will do the repair him or her self unless the
landlord complies with his/her obligations
3. the tenant should then allow a further reasonable

period for the landlord to do the work (still within
the fourteen days as above)
4. the tenant should then obtain three estimates and
send them to the landlord with an invitation to
comment within a reasonable time and a final
chance to carry out the work
5. the contractor who supplied the lowest estimate
should be employed to carry out the work
6. the tenant must then send the invoice to the
landlord and request reimbursement for the cost
7. if the landlord does not pay, then the tenant may
deduct the cost of the repair work from future rent.
Limitations of this remedy
Taking action in this way has certain limitations:
• it can only be used by tenants who can afford to pay
the contractor themselves; as a result, it can only be
used to tackle minor disrepair
• it can take a long time to follow the correct
procedure and do the repairs needed (but the
landlord has only fourteen days as above)
• it can only be used for the cost of the disrepair - not
for 'damages' (e.g. for stress or injury to health) that
may have arisen due to the disrepair
• the tenant will be liable for any negligent
workmanship or damage to the property resulting
from the work done
• housing association and private tenants who are
claiming housing benefit or any tenant claiming
universal credit (for housing costs) may have
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their payments suspended until the issue is resolved.
If the tenancy agreement states that the tenant
cannot use rent to pay for repairs, this is likely to be
an unfair term, which will not be binding on the
tenant.
Cornwall Council
If a tenant approaches Cornwall Council as detailed in
the above Policy, the local authority will require proof
of the written complaint.
An officer from Cornwall Council will inspect the
property and assess the complaint, at the same time
carrying out a full Housing Health and Safety Rating
System (HHSRS) inspection.
If appropriate a Notice will be served on the landlord,
together with a bill for that Notice, outlining the works
required to be undertaken with a time limit for those
works. If the works required to be undertaken are
deemed sufficiently urgent the Council can carry out
those works and bill the landlord accordingly. Failure
to comply with the notice can lead to either a civil
•

penalty, currently maximum £30,000, or the Council
can take action through the courts; depending on the
risk to the tenant through the landlord not taking
appropriate action the court could go so far as issuing a
banning order to prevent the landlord from renting out
any property(ies) in the future. The tenants could also
seek a Rent Repayment Order.
Where a notice has been served on a landlord pursuant
to a complaint by a tenant you may be prevented from
seeking possession of your property through the Section
21 route.
Records
Records of all complaints together with any
documentation such as copy letters together with action
taken should be kept with the documents relating to the
tenancy.
A suggested format of a form for logging a complaint
and subsequent actions is attached.
Copies of all
receipts in relation to the works should be kept with this
form (as well as the copies for your tax return).

Sample record form

Action
Date Contacted
Method of Contact
Contacted By
Issue Raised
Date Of Initial Response To Tenant
Date of Inspection
Works Required
Date of Letter to Tenant Outlining Works To
Be Undertaken And Timescale
Dates of Letter(s) Updating Tenant
Works Undertaken

Signature of Person Undertaking Works

Invoice Reference

Date of Letter To Tenant Works Completed

Any Further Advice Given To Tenant

Date

Brief Details
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are your tenants about to switch to permanent home
working?
There are a growing number of companies planning to
shut their offices, with a view to having all their staff
work from home permanently, and that could have an
impact on the amount of time your tenants spend at
home.
Last week, Denton’s law firm became the latest
company to announce that it will continue with their
current virtual working arrangements, while others are
planning to follow suit.
New research commissioned by Attic Self Storage has
found that although restrictions are being lifted, 41% of
office workers are expected to continue their jobs from
home, with 44% saying it is the most productive place
they have ever worked.
For office workers, with 67% working for SMEs and
33% global heavyweights, more than a quarter - 28% said their leaders see no point in returning to costly
office spaces; and 19% are shutting down the office so
that their staff can work mobile from home.
With many workers getting used to a work from home
lifestyle, some people are having to get creative.
A quarter - 25% - are now making their homes
multifunctional; 27% decorating or converting their
homes; 36% decluttering to carry on working from
home.
The most productive places to work from home
are:
1. Kitchen table / dining area
2. Sofa / living room
3. Bedroom
4. Home office/ study
5. Garden / garden shed
6. Balcony
7. Garage
8. Children’s room

9. Campervan
10. Bathroom
Some 37% of Brits surveyed said that they are
considering their own venture as a result of the
pandemic.
Those wanting to start up on their own stated 12% wanted to become their own boss; 10% - are inspired by
location independence; 9% - want to spend more time
with loved ones.
Top industries Brits want to start businesses in:
1. Technology and software
2. Freelancer / Consultant
3. eCommerce
4. Finance/ investments
5. Arts & crafts
6. Property / construction
7. Travel / tourism
8. Hospitality
9. Health/ Fitness
10. Education
Frederic de Ryckman de Betz, founder and CEO of
Attic, said: “We have seen an increase in business
leaders and Kitchen Table Talent opting for storage
over office space or upsizing their properties over recent
months.”
From Landlord Today

Having your tenants working from home
may impact on your insurance.
Check with your insurance company
before agreeing home working with your
tenant

legal victory over ‘no dss’ btl landlords
Buy-to-let landlords must not discriminate against
benefit claimants, a court has ruled.
A court case in York has ruled that blanket bans on
claimants are strictly forbidden, on the grounds of
discrimination.
The court ruling found a single mother-of-two had
experienced indirect discrimination when a letting agent
refused to rent to her.
She ended up homeless with her two children, but the
judge ruled "No DSS" rental bans are against equality
laws.
The government last year launched a crackdown on
BTL landlords and letting agents posting ‘no DSS’
adverts discriminating against tenants claiming housing
benefit.
Around 20% of people living in rented accommodation
in the UK receive housing benefit.
Responding to a court case in York which has ruled that
it is unlawful for landlords to discriminate in this way,
Chris Norris, policy director for the National
Residential Landlords Association, commented: “No

landlord should discriminate against tenants because
they are in receipt of benefits. Every tenant’s
circumstance is different and so they should be treated
on a case by case basis based on their ability to sustain a
tenancy.
“More broadly, the government can also support this
work by ensuring benefits cover rents entirely. It should
also convert the loans to cover the five week wait for
the first payment of Universal Credit into grants.”
From Landlord Today
Comment
What does this mean?
Well, it is a declaration by a court that a 'No DSS'
policy is unlawful as it is indirectly discriminatory. This
is a first.
It is, we must note, a county court judgment, and so not
binding on other courts. However, in the absence of a
defence under s.19(2)(d) Equality Act 2010, that the
discriminatory practice is “a proportionate means of
achieving a legitimate aim”, it would seem likely that
(Continued on page 26)
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other courts would reach the same conclusion. No such
defence was maintained in this claim (and for letting
agents at least, it is hard to imagine what one might look
like). I do not think it would be a defence for a letting
agent to say the policy was at the request of the landlord
(s).
What it means is that a blanket policy of refusing
potential tenants who claim housing benefit is unlawful.
What it does not mean is that potential tenants who
claim housing benefit can't be refused.
In principle, the same should apply to landlords, as well
as letting agents. However, it may be that some

landlords may have a s.19(2)(d) defence, for example,
that their mortgage agreement has a condition of no
letting to housing benefit claimants. Most of the bigger
lenders have changed their policies on this, but there
will still be some lenders and historic mortgages with
those conditions.
What this doesn't mean, alas, is that housing will be any
more affordable. It should mean that housing benefit
claimants have the opportunity to be considered for a
tenancy on their own circumstances, rather than rejected
straight away under a blanket policy.
From Nearly Legal

apply now to have a warmer home this winter
A scheme that has already helped over a thousand
households in Cornwall that have never had central
heating stay warm and well, is now open for new
applications.
Cornwall Council, supported by Inclusion Cornwall,
Community Energy Plus, SSE and other partners, has
secured a new ‘Warm Homes Fund’ programme to help
another 400 households - whether privately rented or
privately owned.
Residents from households that have never had central
heating, who are in poor health, or at risk of poor health,
are being urged to apply to make sure their home is
warm in the coming winter months.
Cornwall Council’s portfolio holder for children,
wellbeing and public health, Sally Hawken said: “We’re
very pleased to be able to offer people the opportunity
to apply for one of these grants so that they can have a
warm home before the weather turns cooler again.
“You can apply if people in your household are in poor
health or at risk of ill health, have underlying health
issues, is a carer, or you’re worried about your home
being cold or damp and it will improve your health and
wellbeing.”
Cornwall Council’s interim director of Public Health,
Rachel Wigglesworth said: “It might seem like a strange

time of year to think about being cold but it’s important
for residents to think ahead and plan now so that their
home is adequately heated throughout the colder
months. It is recommended to keep your home heated to
at least 18 degrees celsius in order to help stay healthy.”
Since 2018 this award-winning scheme has helped over
a thousand Cornwall homes to be warm and cosy - now
a further 400 households will soon be able to benefit
too.
Jeremy Nesbitt, Managing Director of Affordable
Warmth Solutions, said: “We’re delighted to be
providing this additional funding through the Warm
Homes Fund programme and helping to provide
solutions to the challenges associated with homes living
in fuel poverty.”
The £150m Warm Homes Fund was established in 2017
by National Grid and Community Interest Company,
Affordable Warmth Solutions, who administer the fund
on behalf of National Grid. To date, the Fund has
supported more than 10,500 first time central heating
installations across England, Scotland and Wales.
Please contact 0800 954 1956 or email
to advice@cep.org.uk to see if you qualify for this
scheme or would like independent energy advice.
From Cornwall Council

illegal gas work left a devon home in dangerous state
A self-employed property maintenance contractor has
been sentenced after arranging and being in control of
gas work that his contractors were not registered or
competent to do leaving it in a dangerous condition.
Exeter Crown Court heard how Nigel Borrough, the
sole director of Collier Property Management Ltd,
quoted for a kitchen re-fit which included the removal
of an old gas boiler and the installation of a new gas
boiler and hob. The work was undertaken during August
2017 with Mr Borrough using a number of different
contractors to assist with the work. The person he got to
undertake the gas work was not a member of Gas Safe
Register.
When the homeowners requested the commissioning

documents for the new gas boiler, Mr Borrough failed
to provide these documents. Only after nine requests
and 46 days after the boiler was left working but not
commissioned, did Mr Borrough reply to the
homeowners and arrange for a landlord’s gas safety
check to take place. However, a landlord’s gas safety
check is a visual check and is not the same as
commissioning a gas boiler. A landlord’s gas safety
check does not include any of the necessary
commissioning gas safety tests, such as combustion
analysis and operating gas pressure. The homeowners
subsequently experienced issues with the boiler and
again tried to contact Mr Borrough but without a
satisfactory response. The homeowners then arranged
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for a properly registered gas engineer to inspect the
work and found it to be of poor standard and classed it
as ‘immediately dangerous’. It was found that there was
no access panel to allow a flue inspection. There were
also a number of ‘at risk’ defects on the boiler and hob.
An investigation by the Health and Safety Executive
(HSE) found that there was no record for the contractor
who did the gas works ever having been registered with
Gas Safe Register.
Nigel Borrough of Hockworthy, near Wellington
pleaded guilty to breaching Regulation 4 of the Gas
Safety (Installation and Use) Regulations 1998 and
Regulation 3(1) of the Health and Safety at Work (etc)
Act 1974. He has been sentenced to 200 hours of unpaid

community work and ordered to pay costs of £4,500.
Speaking after the hearing, HSE inspector Simon Jones,
said: “Mr Borrough was in control of unregistered gas
work. As a property professional he knew full well that
the gas work must be undertaken by a member of Gas
Safe Register but despite this he put the homeowners at
serious risk by using a completely unqualified person to
undertake his gas work. All gas work must be done by
a registered Gas Safe engineer to ensure the highest
standards are met to prevent injury and loss of life. If a
gas boiler is not properly commissioned it should never
be left operating as no one can be sure that it is working
safely.”
From Health and Safety Executive

btl landlord ordered to pay £5,200
A buy-to-let landlord has been left with a £5,200 legal
bill following a string of drug-dealing and possible
exploitation offences linked to his property in north
Manchester.
Abdul Razar Saddiqui, based in Bury, had a number of
problems relating to his house on Seymour Road,
Crumpsall, M8, which resulted in a closure order,
brought by Manchester City Council before the city's
magistrates court last week.
The 52-year-old landlord contested the closure order,
but JPs agreed with the local authority, after hearing
police had received 86 calls about the three-storey
property since 2014 and ordered Saddiqui to pay £5,230
in court costs.
The landlord had previously been fined £1,200 after
being convicted of a raft of fire safety and gas safety
offences in relation to the building.
An application to close the property for three months

was granted by magistrates on the grounds a person has,
or will, 'engage in disorderly, offensive or criminal
behaviour on the premises'.
Only Saddiqui, the police or city council officers will be
allowed into the property before October 2.
If a closure order is breached, the punishment can be a
maximum of six months imprisonment.
Cllr Nigel Murphy, the city council's deputy leader, said
after the case: “This property has been nothing short of
a horror show for the people living in this
neighbourhood.
“As a council we always want to try and engage with
people before we go to the courts but in this case our
attempts have been futile. The owner has failed to
address the litany of problems, so we were forced to
take this action.”
From Landlord Today

landlords ordered to repay nearly £5,000 after council
probe
Two Bristol landlords have been ordered to repay nearly
£5,000 following investigations by the council’s so
called rogue landlord unit.
One, Lucy Sherry, was found to have breached the
Protection from Eviction Act 1977.
She was found to have harassed her tenants, and did so
with reasonable cause to believe that her conduct would
lead to the tenants giving up occupation of the property.
Her actions included serving tenants with an invalid
notice to leave the property in an attempt to evict them;
invading the tenants’ privacy; arranging viewings of the
property without notice; ignoring housing advice giving
by Bristol City Council; and sending a series of
harassing emails.
She was ordered to pay £3,080 back to the tenants and
£300 costs by the First Tier Tribunal following a
hearing earlier this month.
In a second case, Bristol landlord Charles Banda was
ordered to pay £1,569.10 back to the council for

housing benefit payments he received from the
Authority relating to non-compliance with an
Improvement Notice served under the Housing Act
2004.
Banda failed to remedy issues identified by the council
in an Improvement Notice served in November 2018
regarding leaking sewage pipes and taps in a property
occupied by a 69 year old adult. The council completed
the works in default.
A council spokesman says: “This repayment order
shows how important it is for tenants to come forward
and assert their rights. The council is dedicated to
assisting tenants where help is needed. If you are a
private tenant being harassed in your home or if you
have been illegally evicted, then you may be able to
claim your rent back and we urge more tenants to come
forward.”
From Letting Agent Today
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member benefits
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net
Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/

Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
www.energysurveyscornwall.com

Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
Golant Fire and Security—Discounts
Tel: 01726 861116
Email: info@gfsfire.co.uk
www.https://www.gfsfire.co.uk/
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member benefits
Forms for Your Lettings Business—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website. If unable to
access the site for any reason please contact Ruth Clarke
FREE to CRLA members
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Heating—DISCOUNTS
Duchy ECO Heating
Tel: 01326 727398
Email: info@duchyecoheating.co.uk
www.duchyecoheating.co.uk
Home Emergency Cover
Better Home Cover – one month cover free
Tel: 0800 862 0833
Email: peter@betterhomecover.com
Use promotional code CRLA1MONTH
Landlord and General Insurance
ADVANTAGEOUS RATES AND SUPPORT TO
CRLA
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882

Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com

Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA
Members
MOULD
AND
CONDENSATION
PROBLEMS—DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Sample Letters—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason please
contact Ruth Clarke
FREE to CRLA members

SELF STORAGE—DISCOUNTS
Nanpean Self Storage
We offer a selection of brand new secure
storage containers with 24 hour
access and CCTV, We also offer caravan,
boat and motor home storage
within a secure compound.
Mobile 07599 925026
10%
DISCOUNT
TO
CRLA
MEMBERS
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
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member benefits
Information Sheets for Landlords or contact Ruth Clarke
for assistance
Taxation Software—DISCOUNTS
GOSIMPLETAX
https://www.gosimpletax.com/tax-crla/
This is an on-line offer only but may be helpful to those
who prepare their own self-assessment tax return
Tenant
Referencing
UNDERTAKEN BY CRLA

DISCOUNTS

IF

For Assistance

Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.

YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).

Please check the CRLA website for other companies
wishing to work with the CRLA
NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.

Please Note:
The free initial advice listed above does
not tie you to using the service you
contact. If you do decide to hire that
company they will quote you for the work
involved at their usual rate.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company included
in this listing please contact Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

Other firms wishing to work with CRLA
members are listed on the CRLA website
in the Trade Directory
https://crla.org.uk/public-pages/tradedirectory/
Not all companies listed on the website
offer discounts or benefits to CRLA
members

Can I take this opportunity of encouraging members considering
any type of insurance to talk to the agents included in this listing.
The commission paid by them to the CRLA helps to keep your
membership fees down.
John Bateman Insurance Consultants Limited
Alan Boswell Group

Talking to any agent or other service provider or supplier does not
mean you have to use their service(s).
Make sure you get the best product for your business.
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Anne Ball

07971 785092
ab2112@ymail.com

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICEjohn@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Ann Spary

(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Nikki Davis

07792 928871
nikki_davis@live.co.uk

Neil Badcock

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
Email: crlawp@gmail.com

07966 66778597
neilbadcock@outlook.com
(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
No General Meetings will be held
until such time as the Covid-19
Emergency is over.
Meetings of the Directors will be
continuing using video conferencing

Watch this space for exciting new
meetings—whenever they can be
resumed.
All queries should be addressed to
Ruth Clarke (Tel: 01872 554498 or
Email: crlawp@gmail.com) as usual
All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 17th August
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should
seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.

