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possession proceedings
Guide To Possession In These Interesting Times
Section 21 or Section 8
Section 21 – so called ‘no fault’ is still here but now
requires a reason.
• Letter to tenant accompanying Section 21 must
outline reason for requiring possession e.g. rent
arrears, anti social behaviour, etc
• Court will require letter outlining impact of Covid19
• Notify Cornwall Housing on issue of Section 21 to
prepare them for tenant visit.
• Section 21 expires after 6 months, if served on
tenant but not started court action Section 21 invalid
and new Notice should be served.
Section 8
• Court will require letter outlining impact of Covid19
• Notify Cornwall Housing on issue of Section 8 to
prepare them for tenant visit.
• Section 8 expires after 12 months, if served on
tenant but not started court action Section 8 invalid
and new Notice should be served.
Courts re-open 24 August for possession hearings but it
is not as simple as expecting everything to happen.
There are no plans for virtual hearings.
• Anticipated that fewer cases will be heard in a day
• Not all courts able to accommodate Covid-19
distancing so will not open but anticipate not a
problem for Cornwall
Court forms will not be updated to reflect new
requirements as due to expire on 31 March 2021.
• Cases will be assigned priority
• Serious rent arrears and anti-social behaviour
first
• Oldest cases to newest cases
Section 21 Notice Period
• If issued before 30 September 2020 must give the
tenant three months notice
• If issued after 1 October 2020 back to two months.
Watch this space in case of any changes
• Current Form 6A states three months, assuming the
notice period reverts to two months that should be
reflected in an updated Form 6A.
Please make sure you always serve the most recent
version.
Section 8 Notice Period
• If issued before 30 September 2020 must give the
tenant three months notice
• If issued after 1 October 2020 back to previous
notice periods which change depending on grounds
used. Watch this space in case of any changes
• Current Form 3 states three months, assuming the
notice period reverts to earlier requirements that
should be reflected in any updated Form 3.
Please make sure you always serve the most recent
version.
If possession has been granted but stayed until postCovid-19 you should be able to apply to Court to

instruct bailiff:
Bailiff Services
• Probably best to advise tenant and Cornwall
Council that you will be instructing bailiffs.
• Bailiff must give tenant at least fourteen days notice
• Fewer bailiffs working
• More time taken on each visit and between visits to
ensure Covid-19 precautions
These rules apply to all bailiffs whether High Court or
County Court so very unlikely any case will be
advanced to High Court.
If possession granted but stayed by tenant making
application to Court (both Section 8 and Section 21):
• Reactivation Notice to tenant and court.
• Cannot be served prior to 24 August.
• Must be served within 42 days
• If no Reactivation Notice served to court the
case will remain stayed until 1 January 2021 at
which time it will be deemed out of time and
lost from the court system.
• No way to get the case back without starting
from scratch.
• If for rent arrears:
• Rent statement for 2 years or length of tenancy
if less than 2 years, if rent payment has been a
problem for longer than 2 years then rent
statement for that period
• Letter to Court outlining impact of Covid-19
on tenant
• If for any other reason
• Letter outlining the reason and measures taken
to mitigate
• Letter to Court outlining impact of Covid-19
on tenant
• All to be served on Court and tenant
• Updated 14 days before hearing, to court and
tenant
• Two copies of all papers to be taken to court,
including most up to date rent account.
• Take two copies of all correspondence with
tenant outlining measures e.g. offer to delay
rental payment, or part thereof, and repayment
schedule.
If court papers submitted before 3 August (both
Section 8 and Section 21):
• Reactivation Notice to tenant and court.
• Cannot be served prior to 24 August.
• Must be served within 42 days
• If no Reactivation Notice served to court the
case will remain stayed until 1 January 2021 at
which time it will be deemed out of time and
lost from system.
• No way to get the case back without starting
from scratch.
• If for rent arrears:
• Rent statement for 2 years or length of tenancy

P a ge 5

possession proceedings
if less than 2 years, if rent payment has been a
problem for longer than 2 years then rent
statement for that period
• Letter to Court outlining impact of Covid-19
on tenant
• If for any other reason
• Letter outlining the reason and measures taken
to mitigate
• Letter to Court outlining impact of Covid-19
on tenant
• All to be served on Court and tenant
• Updated 14 days before hearing, to court and
tenant
• Two copies of all papers to be taken to court,
including most up to date rent account.
• Take two copies of all correspondence with tenant
outlining measures e.g. offer to delay rental
payment, or part thereof, and repayment schedule.
If court papers submitted after 3 August (for both
Section 8 and Section 21):
• NO Reactivation Notice to tenant and court
although it may be beneficial to submit a form in
any case as likely to be seen as best practice.
• If for rent arrears:
• Rent statement for 2 years or length of tenancy
if less than 2 years, if rent payment has been a
problem for longer than 2 years then rent
statement for that period
• Letter to Court outlining impact of Covid-19
on tenant
• If for any other reason
• Letter outlining the reason and measures taken
to mitigate
• Letter to Court outlining impact of Covid-19
on tenant
• All to be served on Court and tenant
• Updated 14 days before hearing, to court and
tenant
• Two copies of all papers to be taken to court,
most up to date rent account.
• Take two copies of all correspondence with tenant
outlining measures e.g. offer to delay rental
payment, or part thereof, and repayment schedule.
All of the above applies whether accelerated hearing or

‘normal’ hearing for Section 21 proceedings although
there will not be any mention on the court form to
remind the landlord.
As always make sure you have a receipt from the tenant
for every piece of paper handed over or take an
independent witness who will swear what paperwork
and where delivered.
For rent arrears – is it worth offering to write off debt to
persuade tenant to move out? Landlord can always
pursue through small claims court later, depending on
how handled.
If the local authority advise tenant to stay until bailiff
arrives, should complain to local authority through
formal complaints procedure and possibly to
ombudsman if ignored. Complaint to be regarding
‘unlawful gatekeeping’
If using guaranteed rent product this may be affected.
• Some already moved out of market
• Increased costs happening
• May be less expensive if include with property
insurance
• Is the tenant covered?
• Check exclusions, particularly if referencing
carried out to required standard
• Are self-employed tenants covered?
• Is there cover if include home office? (tenant
now working from home)
• Are Covid-19 arrears covered?
All of the above apply to social landlords and private
landlords except social landlords need to provide two
copies of a notice confirming they have complied
with the prescribed pre-action protocols for social
landlords.
The above also applies to finance companies e.g.
mortgage providers
Ruth Clarke

It looks increasingly unlikely that there
will be a Reactivation Form provided in
the Court Forms.
A template will be made available on the
CRLA website prior to 24 August.
Members without internet access to the
CRLA website should request a copy
from Ruth Clarke

nightingale courts will tackle eviction cases when
ban ends
Nightingale Courts will tackle eviction cases when ban
ends
The huge backlog of eviction and other cases
anticipated in the coming months will be helped by the
creation of a series of so-called Nightingale Courts - the
justice system’s version of the much-praised
Nightingale Hospitals.
These are to be at Telford in Shropshire, Stevenage in

Hertfordshire, Swansea, Leeds, Middlesbrough on
Teesside, Chichester, Fleetwood in Lancashire,
Peterborough, and London.
Most involve the conversion of former courts or
buildings already being used for other purposes, to
become modern court offices.
ARLA Propertymark says that while no specific uses
have been set out for the Nightingale Courts, it is likely
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nightingale courts will tackle eviction cases when
ban ends
that they will assist in clearing the backlog of eviction
cases.
The government has revealed other measures to help
ease pressure on the court system, including opening
courts for longer to increase the number of cases that
can be heard safely, using video technology where
appropriate, and a £140m-plus programme to rapidly
modernise some existing court buildings.
The government has already outlined new court
procedures to address the expected backlog of cases
when eviction proceedings resume on August 24.
For all applications made before August 3 - that’s today
- the landlord or agent must notify both the court and
defendant in writing that they wish to continue the case.

Without this reactivation notice cases started prior to
August 3 will not resume.
Secondly, the landlord or agent should ascertain
whether the tenant is shielding or is in some other way
vulnerable to Coronavirus.
The landlord or agent must also itemise arrears in
writing, ideally as part of the reactivation notice, if this
is relevant to the eviction.
Finally the court officers are to have greater leeway
over the timetable for proceedings to ensure social
distancing and other safety measures can be ensured.
These processes will be in place until March 28 2021
with an earlier review if circumstances change.
From Letting Agent Today

tenants to be given 60 days before rent arrears and
other debts can be collected
A new ‘breathing space’ scheme to give people in
debt time to get proper professional advice and reduce
the stress caused by impending legal action is set to go
live next year following a consultation.
The Debt Respite Scheme regulations – which cover
most debt including rent arrears – aim to give them a
better chance to stabilise their finances during a 60-day
moratorium on interest, charges and enforcement action
while they seek help. It will take effect from 4th May
2021.
They could then enter a statutory agreement to repay
their debts to a manageable timetable and would get
legal protection from creditor action during this time.
The National Residential Landlords Association says
while landlords would be restricted from using the rent
arrears grounds under section 8, a tenant would still
have to pay their ongoing rent.
Deputy director of campaigns Meera Chindooroy tells
LandlordZONE: “The aim of the scheme is to provide
the tenant with the space to agree a payment plan –
landlords have a measure of confidence that the tenants
who enter into it will engage with the process.”
Citizens Advice agrees that it’s an enlightened approach
to debt management and will no doubt help many
people struggling to make ends meet. But it adds that

many tenants will need help with their finances long
before the scheme is up and running next Spring.
The Government says that those who need debt advice
often don’t seek it, and those who do get advice often
don’t get the best experience because they leave it too
late when their situation is at crisis point.
Debtors receiving mental health crisis treatment will
also be able to enter a mental health crisis moratorium
without engaging with this debt advice.
Protection will apply for the duration of their treatment
and then for a further 30 days. If eligible, debtors can
then access the 60-day moratorium.
Debt charity StepChange welcomes the move which it
says demonstrates an increasingly enlightened approach
to the treatment of people experiencing debt problems.
Head of policy Peter Tutton says:
“We look forward to working on the detail of
implementation constructively with the Government, to
ensure that it fully meets the policy objectives of getting
more people to the debt advice that they need, and then
giving them a period of calm in which to begin the
process of reaching a suitable solution to their problems
without fear, harassment, intimidation or escalating
cost.”
From LandlordZone

fire safety
The CRLA are proud to continue our support of:
Gas Safety Week - being held 14—20 September 2020.
This year celebrating ten years of keeping us all safe

AND
Fire Door Safety Week
- 21—27 September
2020.
The seventh year this
has been held.
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green homes grant scheme
The government has published more details of how the
scheme will be run and what sort of improvements the
£2 billion earmarked for the initiative will pay for.
The government has finally revealed more details of its
Green Homes Grant scheme, which will give landlords
and home owners significant public funds to improve
their properties.
Announced on 9th July by Chancellor Rishi Sunak, the
£2 billion scheme will fund up to two-thirds of the cost
of home improvements for some 600,000 properties
with a cap of £5,000.
The Ministry of Housing, Communities and Local
Government has now revealed how the scheme will
work, and what sort of improvements are included
within it.
It says tradespeople must register for TrustMark
accreditation to take part in the scheme, which will
cover green home improvements ranging from
insulation of walls, floors and roofs, to the installation
of low-carbon heating, like heat pumps or solar
thermal.
In addition, households can use the remainder of their
voucher, up to the value of the spend on the primary
measure/s, for further secondary energy saving
measures:
• double or triple glazing/secondary glazing, when
replacing single glazing
• upgrading to energy efficient doors
hot water tank/appliance tank thermostats/heating
controls
To access the voucher scheme, it is expected that
landlords will need to access the Simple Energy Advice
(SEA) service and follow a process which will suggest
appropriate home improvements and offer a list of
approved
TrustMark
and
MCS
registered
tradespeople.
MHCLG says these measures could help landlords save
up to £600 a year on their energy bills.
Households on low income will receive vouchers
covering 100% of the cost of the improvements, up to a
maximum of £10,000.
“Green home improvements will save people money on

their energy bills, help to cut carbon emissions, and
create new work for many thousands of builders,
plumbers and other tradespeople,” says Business and
Energy Secretary Rt Hon Alok Sharma.
“Our TrustMark scheme will guarantee that building
work is completed to a high standard by accredited
tradespeople, ensuring consumers are fully protected.”
Critics
The scheme has its critics. Generation Rent says:
“Landlords have been allowed to get away with letting
out poorly insulated homes and as a result too many
private renters cannot afford to heat their homes
properly.
“The Green Homes Grant is a huge opportunity to
rectify this, but nothing will happen unless the
government makes it easy for renters to benefit and tells
them about it.
“If renters are shut out of the process we’ll miss this
chance to improve the quality of rented homes and
reduce renters’ bills.”
The Government has previously indicated that
residential rental properties should be achieving an
Energy Performance Certificate rating of D or better by
2025 and C or better by 2030.
The MHCLG announcement was made today
within details of a new £1.3 billion infrastructure
scheme to build 45,000 homes and create up to 85,000
jobs including for ‘shovel ready’ schemes and new
homes on brownfield sites.
Industry reaction
Ben Beadle, Chief Executive for the NRLA said:
“Today’s announcement is good news for landlords and
tenants, and demonstrates what can be achieved when
the Government works constructively with landlords.
“Energy efficient homes are clearly important to
improving health, reducing household bills and meeting
the Government’s ambitions around carbon reduction.
We welcome the clarity around what measures will be
included as part of the Green Homes Grant scheme and
encourage landlords to make use of this important
initiative when it opens.”
From Landlord Zone

green home grant not so jolly for landlords
The Green Home Grant may not be all that it seems for
landlords as government cash for energy efficient
improvements comes with some strings attached.
Thousands of landlords can apply for grant vouchers
worth up to £5,000 under the scheme when online
applications open in September.
But there are some restrictions.
Green Home Grant will fund up to two thirds of the cost
of improvements to an estimated 600,000 qualifying
homes in England.
Builders, plumbers and tradesmen can only carry out the
work if they have accreditation under the government
TrustMark or Microgeneration Certification Scheme

(MCS).
Landlords cannot apply for a grant to cover DIY
projects.
Improvements are split into two tiers. To qualify for a
second tier improvement, landlords must order a top tier
project.
Business and energy secretary Alok Sharma said:
“Green home improvements will save people money on
their energy bills, help to cut carbon emissions, and
create new work for many thousands of builders,
plumbers and other tradespeople.
“Our TrustMark scheme will guarantee that building
(Continued on page 8)
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green home grant not so jolly for landlords
work is completed to a high standard by accredited
tradespeople, ensuring consumers are fully protected.”
Green Home Grant projects
Top tier projects involve either upgrading insulation or
installing low carbon heating.
This includes:
• Solid wall, under-floor, cavity wall or roof
insulation
• Low carbon heating, such as air source or ground
source heat pumps and installing solar thermal
equipment
Once these improvements are agreed and funded,
landlords can then pick from a menu of second-tier
improvements, which cover:
• Replacing single glazing with new double or triple
glazed windows
• Adding energy efficient doors – but only when they
replace doors installed before 2002
• Draught proofing
Switching thermostats to smart heating controls. These
improvements cover thermostats, hot water tank
thermostats, hot water tank insulation, smart heating
controls, zone controls, delayed start thermostat,
thermostatic radiator valves
Homes must have adequate insulation to apply for low
carbon heating, but the project can include bringing
insulation up to standard.
And there is another catch.
How the Green Home Grant works
Although the headline Green Home Grant up to £10,000
to fund improvements worth £15,000, this money is
reserved for the poorest families.
Most landlords will qualify for the lower level
maximum grant of £5,000 at most.
For example, if cavity wall and floor insulation is
installed costing £3,000, the government grant is
£2,000, leaving the landlord to pay £1,000.
But that would leave grant funding of £2,000 to spend
pound-for-pound on second-tier improvements to match
the outlay on top-tier projects.
Top-up projects are allowed, but grants will not cover
replacing current installations.
The total Green Homes Grant fund is set at £2 billion by
Chancellor Rishi Sunak – with £500 million earmarked
for energy efficiency improvements for the poorest
families.
Find out if you qualify
Landlords can find advice on the Green Home Grant
funding that may be available for their home
improvements through the Simple Energy Advice
Service (SEA).
Local councils will manage the money for the poorest
households under the Green Home Grant Local
Authority Delivery Scheme.
Buy to let landlords cannot apply for Green Home Grant
projects under the low-income scheme.
Aims of the Green Home Grant scheme
The government hopes the Green Home Grant will
kickstart job creation and lead to homes meeting targets
to make homes in England carbon neutral by 2050.

Green Home Grants and EPC ratings
The Green Home Grant will have a bearing on Energy
Performance Certificates (EPC) for buy to let and other
private rented homes.
Since April, landlords are barred from letting out homes
with an EPC rating below E.
From 2025, the minimum rating is expected to rise to d
and from 2030 to C or higher.
Finding a TrustMark trader
TrustMark is a quality assurance scheme endorsed by
the government offering homeowners access to a
database of businesses meeting a high standard of
technical competence, customer service and good
trading practices.
The aim is listed tradespeople are vetted and overseen
by TrustMark, so homeowners have confidence in
employing them. (Find out more on the TrustMark
web site: www.trustmark.org.uk)
Finding a business
The Microgeneration Certification Scheme (MCS)
operates in the same way as TrustMark but covers
specialist firms involved in low carbon technologies.
(Find out more on the MCS web site: mcscertified.com)
Green Home Grant FAQ
The Green Home Grant is currently a last chance saloon
for landlords wanting financial help to carry out energy
efficiency improvements to private rented homes.
Clearly, the government is serious about reducing the
environmental impact of homes and is willing to pay to
ensure stringent targets are reached by 2050.
How long is the Green Home Grant open?
So far, the government has left the end date open-ended,
but landlords should consider applying for grant
vouchers sooner rather than later to reduce the risk of
missing out on the cash.
When do applications open?
Online applications are due to open before the end of
September 2020 although scoping work for
improvements can start through the Simple Energy
Advice Service before the end of August 2020. (Find
out more on the SEA web site: https://
www.simpleenergyadvice.org.uk/)
How much can landlords claim?
Landlords can pick up Green Home Grant funding to
cover the cost of two-thirds of energy efficiency
improvements to a maximum £5,000.
Why can’t DIY or own builder jobs qualify for
grants?
The scheme only allows accredited builders and
installers to carry out Green Home Grant work for two
reasons:
1. Using accredited builders should guarantee a
minimum standard of work and customer service
2. Opening the scheme to any installer increase the
risk of fraud and poor workmanship
Is the grant per landlord or per property?
The Green Home Grant is tagged to a property, not a
landlord, so claims are available to £5,000 for each
rental home
From Guild of Residential Landlords
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tenant fees act—holding deposits
The First-Tier Tribunal recently considered an
application for return of a holding deposit under the
Tenant Fees Act. This provides a good opportunity to
consider the Act and holding deposits more generally.
The TFA applies to holding deposits paid on or after 1
June 2019.
What is a holding deposit?
The Act, unhelpfully, does not provide a definition of a
holding deposit. However, some clarity is provided in
the Guidance accompanying the Act.
In the Guidance Glossary, a holding deposit is described
as ‘money paid by or on behalf of a tenant to a landlord
or letting agent to formally agree they will proceed with
a tenancy on the agreed terms, provided certain
conditions are met by the tenant (i.e. reference checks).’
The Statutory Enforcement Guidance described holding
deposits as ‘money paid by or on behalf of a tenant to a
landlord or letting agent before the grant of a tenancy
with the intention that it should be dealt with by the
landlord or letting agent in accordance with Schedule
2’.
The Landlord and Tenant Guidance and the Tenant
Guidance state that a holding deposit is taken by a
landlord or an agent ‘to reserve a property whilst
reference checks and preparation for a tenancy
agreement are undertaken’.
It is unclear why a single clear definition has not been
adopted among the various Guidance documents and the
diversity hardly helps but the statutory guidance should
probably be adopted as the definitive definition. In
practice there is not a huge amount of difference
between the definitions.
The payment of a holding deposit does not necessarily
obligate the landlord to proceed with the tenancy even
where the tenant meets all conditions they are required
to. However, a holding deposit agreement should be
clear as to what is being offered for the taking of a
holding deposit and that any tenancy is ‘subject to
contract’. The County Courts have treated holding
deposits taken without any written statement at all as
evidence of an intention on the part of a landlord to
grant a tenancy.
Some consolation for tenants could be that both the
Landlord and Tenant Guidance and the Tenant
Guidance state that a landlord should stop advertising a
property once a holding deposit has been paid. The
legislation is also clear that no more than one holding
deposit per party can be accepted at any one time, i.e. a
landlord should not be taking several holding deposits
from different prospective tenants at the same time; or
several holding deposits from prospective joint tenants –
joint tenants still pay only one holding deposit to the
landlord or agent and the landlord must return it if they
want to take a deposit from a different applicant and go
with them instead.
The above ‘imbalance’ is probably to reflect a
landlord’s exposure to costs and losses where they
commence reference checks on a prospective tenant and
cease advertising the property before there being a
tenancy agreement.

How much can a landlord/agent charge for a holding
deposit?
The Act caps holding deposits at one week’s rent.
Does a landlord/agent need to repay a holding
deposit?
In general, a holding deposit should be repaid to the
tenant, unless an exception applies.
A holding deposit will usually be repaid once the parties
have entered into the tenancy agreement, the landlord
has decided that they do not wish to enter into the
tenancy agreement or the parties fail to enter into a
tenancy agreement within 14 days of the payment of the
holding deposit.
Ms Louise Stewart and ProjectPay Ltd v Onslows &
Co Ltd
The FTT considered Ms Stewart’s application for
repayment of a holding deposit paid in respect of a high
-value property in South Kensington. Initially the
tenancy had been a company let but after the deposit
was taken it was changed to an AST. It was argued by
Onslows that this meant the holding deposit was outside
the legislation but their acquiescence in the change and
their preparation of an AST without any change to the
holding deposit sum or agreement doomed their
argument in this regard.
Onslows sought to retain the deposit as Ms Stewart had
decided not to go ahead with the tenancy. Ms Stewart
claimed, among other things, that a requirement to mop
the floors 2-4 times per month was unfair and therefore
sought to rely on the exception that it would be
unreasonable for her to enter into the tenancy
agreement.
Had Ms Stewart been successful in convincing the FTT
that the floor cleaning requirement rendered it
unreasonable for her to enter into the tenancy
agreement, she would have been entitled to a repayment
of the holding deposit.
A term in the tenancy agreement provided as follows:
‘SA.2 The wooden floors are soap finished wooden
Douglas plank floors by Dinesen. When Dinesen Floor
Soap White is used regularly, a soap membrane is
formed that protects the wood floor against grease, dirt
and depletion. The wooden floors should be washed
with the ‘Floor soap white’ two to four times a month,
based on use and wear. If the floors are not treated with
the white soap at least twice a month, they will be
damaged and will have to be professionally sanded and
washed after the completion of the tenancy – at the
expense of the tenant. Tools for applying the soap are
provided by the Landlord and Dinesen Floor Soap
White is provided by the Landlord for the first six
months of the tenancy – whereafter the tenant must buy
the soap from https://dinesen.com/en/shop/ .
Instructions on how to wash the wooden floors can be
seen on the Dinesen website.’’
Ms Stewart claimed that this term, the requirement to
clean the floor and the liability for any damage if the
floor is not cleaned, made it unreasonable for her to go
ahead with the tenancy, entitling her to withdraw and
(Continued on page 10)
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nightingale courts will tackle eviction cases when
ban ends
recover all of her holding deposit. She was also
unhappy that this requirement was placed into a draft
tenancy agreement very late in the negotiation process.
The FTT agreed that the clause was added late but this
only assisted Ms Stewart if the clause was unreasonable.
The FTT did not think that a stipulation that the floors
be washed 2-4 times a month was unreasonable in the
context of the entire agreement especially in the context
of the nature of the floors. It also did not agree with Ms
Stewart’s contention that she should not be held liable
for failing to wash the floors.
There was discussion as to whether the cleaning clause
was the true reason for Ms Stewart’s withdrawal from
the agreement but in the event it made little difference.
The effective second part of the argument was, having
decided that Ms Stewart had withdrawn unreasonably,
was Onslows allowed to keep all of her holding deposit
or just a part of it. Despite preferring most of Ms
Stewart’s evidence as opposed to that of Onslows, the

FTT concluded that the ‘strong encouragement’ set out
in the Landlord Guidance to consider returning the
holding deposit was ‘of no statutory force’ and,
accordingly, declined to order the repayment of the
deposit.
This case shows some of the outlines of where future
problems are going to lie. There is the potential for
problems if a holding deposit is taken for one tenancy
type but then that changes to another tenancy type
which has a different treatment under the TFA. The
issue of why a tenant has withdrawn is clearly also
going to be a problem with tenants potentially seeking
to re-cast their reasons later to make them fit within the
legislation. Finally, agents need to make sure that
unusual or onerous clauses are being highlighted to
tenants at the earliest opportunity, ideally before the
holding deposit is taken so that there cannot be an
argument that the terms of the letting were changed.
From JMW Solicitors

reminder to review advertising following no dss
ruling
A property litigation expert is warning letting agents
and landlords about far-reaching consequences of the
recent ruling which declared a blanket ‘No DSS’ ban as
unlawful.
Matt Pugh, managing partner of Hägen Wolf - a
specialist property litigation firm - says: “While County
Court decisions [such as this] are not binding, it is likely
that this case will be relied upon in similar cases in
future and should there be an appeal to the High Court,
the appeal decision would be binding.”
The ruling held that a blanket ban on renting property to
people on housing benefit is unlawful and amounts to
indirect discrimination on the grounds of sex and
disability under sections 19 and 29 of the Equality Act
2010, given that the evidence presented to the court
demonstrated that women and disabled people are the
groups most likely to be reliant on housing benefits.
The case emerged because in late 2018 a claimant began
to look for somewhere else to live and saw an advert for
a two-bedroom property in York which was advertising
as being to let for £795 per month.

The claimant’s request for viewing was denied because
the defendant agency did not accept applications from
prospective tenants on housing benefit and so they
could not proceed.
The claimant asked why and was told that ‘rather than it
being on an ad hoc basis we have had a policy for many
years not to accept housing benefit tenants.’
Pugh says: “The practice of excluding potential tenants
simply because they are on housing benefits is
widespread and this issue will now have to be addressed
by landlords and agents alike.
"The ruling means that letting agents and private
landlords will have to review their advertising material
and vetting policies to ensure that renters who rely on
housing benefits are no longer automatically barred
from renting from private landlords.
“There is, however, nothing to stop landlords pricing
such tenants out of the market or relying on other nondiscriminatory criteria.”
From Letting Agent Today

crla website
There is now a
dedicated area for
procedures
where
rent is not paid. My
first
attempt
at
producing
something like this
for the website and I
would
appreciate
your
(preferably
constructive)

comments and criticism.
If you look in the Members Area the new menu item is
between Information Sheets For Landlords and Sample
Letters
https://crla.org.uk/managing-rent-arrears/
Ruth Clarke
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helping tenants with debts
Please share this with tenants who are in
financial difficulties.

If you owe money and you’re struggling to pay it back,
there are actions you can take.
If you need help urgently
Get help from your nearest Citizens Advice if you have
an urgent debt problem. This could be, for example, if:
• bailiffs are coming round
• you're being evicted for rent arrears
• you're being evicted for mortgage arrears
• you're being taken to court for a debt
• your gas or electricity company is threatening to cut
you off
Making a list of your debts
Collect together all the information about your debts,
such as contracts, bills and statements. Your
debts might for example include:
• rent arrears
• credit card debts
• council tax arrears
• energy or water bills
• money you’ve borrowed from friends or family
Make a list of your debts and write down the details of
each debt. These details might include:
• who you owe the money to - this is your ‘creditor’
• when you first missed a payment
• how much you owe - this might be in a recent
statement
• your account or reference number - this might be at
the top of your statement
• what the creditor has done to get the money back for example, sending you letters or taking you to
court
Try not to worry when you see all your debts written
down - the important thing is that you're sorting them
out.
If you’re not sure if you have to pay a debt check if the
law says you have to.
Getting your credit reports
Credit reports show what money you’ve borrowed and
paid back. It’s a good idea to get copies of your credit
reports to check you’ve got the right details for all your
debts.
You can get free copies of your credit reports from the 3
credit agencies - Experian, Equifax and TransUnion
(formerly Callcredit). Ask for the 'statutory report'. It’s
worth getting reports from all 3 agencies as they
sometimes have different information.
Your credit reports might not have details of all your
debts, so you should also look at the information your
creditors have sent you. Credit reports don’t normally
show changes in the last 4 to 6 weeks. They also won’t
show if you have:
• council tax arrears
• unpaid income tax
• benefit overpayments
• money you owe to family and friends

•

money you owe to tradespeople, like builders or
solicitors
Check if you should contact your creditors
Your creditors have a limited time to take you to court
to repay a debt. For most debts, the time limit is 6
years. The time limit restarts if you write to your
creditor or make a payment.
If you haven’t got court papers after 6 years, your
creditor usually can’t take you to court.
Don’t contact the creditor if:
• it’s been over 6 years, because they might not be
able to force you to pay
• it will soon be 6 years, because contacting them
might restart the time limit
Check if the time limit has passed or will pass soon. If
you’re not sure, get help from your nearest Citizens
Advice.
What to say to your creditors
You should usually try to contact your creditors - unless
the time limit for them going to court has passed or will
pass soon.
Tell them you’re trying to deal with your debts. Ask
them to:
• confirm all the details of your debts
• stop chasing you for payments while you work out
what you need to do
• stop adding interest and charges so the debt doesn't
get any bigger
It’s usually better to write or send an email, so you have
a record of what they say. You can use our template
letter to help you write to them.
Don’t write to your creditors if your debt is old and you
think it might be statute barred or soon will be.
Next steps
Don’t worry if you don’t know how to deal with the
debts on your list. If you make a plan and stick to it, any
debt problem can be managed. The next step is to check
which debts to deal with first.
If you’re feeling overwhelmed or need help dealing
with your debts, contact your nearest Citizens Advice.
From Citizens Advice
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the electrical safety standards in the private rented
sector (england) regulations 2020
Since the 1st June under The Electrical
Safety Standards in the Private Rented
Sector (England) Regulations 2020
landlords in England, have been
required to have the electrical
installations in their properties
inspected and tested, at least every five
years, by a person who is qualified and
competent. This applied in England to new specified
tenancies from the 1st July 2020 and will apply to all
other tenancies from the 1st April 2021. A new
specified tenancy is a tenancy which was
‘granted’ (signed) on or after the 1st June 2020.
The Regulations refer to an electrical safety report being
obtained by the person conducting the electrical
installation inspection and test. An Electrical
Installation Condition Report (EICR) is used within the
industry for this purpose. An EICR is a report carried
out to assess the safety of the existing electrical
installation within a property and is used to describe its
condition. Its purpose is to confirm as far as possible
whether or not the electrical installation is in a safe
condition for continued service. The EICR will show
whether the electrical installation is in a satisfactory or
unsatisfactory condition and will detail a list of
observations affecting the safety or requiring
improvements.
Landlords are required to give all tenants a copy of the
EICR within 28 days of it being completed. If the EICR
is Unsatisfactory (e.g. it has defects with C1, C2 or FI
codes), the landlord has a responsibility to carry out any
remedial or further investigative work within 28 days of
the Unsatisfactory report being issued, or any shorter
period if specified as necessary in the report, and
provide evidence to the tenant/s and local housing
authority that any remedial work has been completed
and the electrical installation is
now safe for continued use.
Landlords do not need to have
another EICR done if the
commissioned
report
was
Unsatisfactory, but they will
need to keep all the supporting
certificates for the remedial and
further investigative work with
the EICR to show the required
remedial works have been
completed.
NAPIT
have
created
a
“Landlord Electrical Installation
Safety Record” (LEISR) which
is a one-page document which
confirms either a Satisfactory
EICR has been completed or
allows confirmation that the
required remedial work or
further investigation has been
completed following the issuing
of an Unsatisfactory EICR. This

one page ‘highlight’ report could then be used to issue
to tenants to demonstrate compliance with the
regulations and will be a lot easier to understand. The
tenant may wish to see the full EICR which the landlord
must allow them, and NAPIT suggest that the full EICR
is submitted along with the LEISR to the local authority
when the landlord provides evidence to them that the
required remedial works have been completed.
The Regulations require landlords to have the electrical
installations in their properties inspected and tested by a
person who is qualified and competent. To find a
registered, qualified and competent electrical inspector,
use our ‘domestic electrical inspection’ search, available
here: https://search.napit.org.uk/ This search not only
provides the details of the registered company, but it
also provides details of the registered operatives and the
type of work they are approved to do, along with their
photograph to give you peace of mind that the person
the landlord is using is competent to undertake the
inspection and test.
Despite the challenges posed by the COVID-19
pandemic, these Regulations came in as planned on the
1st June and guidance has been issued for landlords by
the Ministry for Housing Communities and Local
Government (MHCLG) on how to deal with their legal
obligations during this uncertain time. The guidance
confirms that the safety of privately rented homes is of
upmost importance and landlords should make every
effort to comply with the Regulations which apply to
them.
For detailed guidance on the Regulations, specifically
created for landlords, visit: https://www.napit.org.uk/
downloads/Electrical-Safety-in-the-Private-RentedSector-Regulations-Guidance-for-Landlords-NAPIT.pdf
From NAPIT
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changes to landlord tax 2020/21
For landlords, change is familiar. Almost every tax year,
new legislation is introduced that impacts their finances
– and this year is no different.
In order to restart the economy, Chancellor Rishi Sunak
has already introduced a couple of changes that are
likely to affect property investors. We’ve asked Mike
Parkes from GoSimpleTax to break down the new
legislation in terms we understand.
Cuts to Stamp Duty
All homebuyers are to be supported in their hopes of
buying a new property. This includes landlords,
although they’ll still be expected to pay a little more.
Specifically, Stamp Duty will be cut for homebuyers,
but remain the same for those looking to purchase rental
property or second homes. This change came into effect
on 8th July 2020, and will remain in legislation until
31st March 2021.
For those buying a main home, the Stamp Duty rate will
now be zero for properties valued up to £500,000.
While this does benefit those looking to purchase a
second home, you’ll still be expected to pay the
additional 3% surcharge on each bracket you make, as
can be seen below:
Property value

Homeowner
Stamp Duty
rate

Landlord
Stamp Duty
rate

Up to £500,000

0%

3%

£500,001 to £925,000

5%

8%

£925,001 to £1.5 million

10%

13%

Above £1.5 million

12%

15%

Changes to reporting on Capital Gains Tax
Capital Gains Tax (CGT) is a tax on the gain you make
when you sell (or dispose of) an asset that has increased
in value. The reason for the term ‘dispose of’ is to cover
those who would attempt to give an asset away as a gift
or compensation.

You pay CGT on all manner of assets. However, in
relation to property, it includes the following:
• A property that you’ve not used as your main home
• A holiday home
• A property which you let out for people to live in
• A property that you've inherited and not used as
your main home
According to the legislation brought in on 1st April
2020, you now only have 30 days to declare the sale to
HMRC. Should you miss this deadline, you may receive
a penalty as well as interest on what you owe.
Consider filing now
As a landlord, you’re required to submit your rental
earnings through your January Self Assessment tax
return. This year, there’s all the more reason to submit
early and get a complete understanding of your 2020/21
tax bill.
Knowing your obligations ahead of time will allow you
to inform your budgets and not make any further
investments that you may not be able to maintain.
And remember that filing early does not mean paying
early. It simply means that you can work out your tax
liability ahead of the deadline. You’ll still have up until
midnight on 31st January to pay the tax you owe.
About GoSimpleTax
Landlords GoSimpleTax software submits directly to
HMRC and is the solution you need to log all your
rental income and property expenses, by adding each
property owned separately under one account allowing
for a clear picture of your income and expenses.
The software will provide you with hints and tips that
could save you money on allowances and expenses you
may have missed.
Trial the software today for free - add up to five income
and expense transactions per month and see your tax
liability in real time at no cost to you. Pay only when
you are ready to submit or use other key features such
as receipt uploading.
CRLA members receive a 10% discount – to get your
discount code simply sign-up to try our software via
www.gosimpletax.com/tax-crla and it will be emailed
to you.
From GoSimpleTax

uk treasury to require digital tax returns every
quarter
Landlords,
self-employed
and
VAT-registered
businesses affected by move to cut losses from filing
errors
Financial secretary Jesse Norman said the reforms were
designed to bring the UK tax system into the 21st
century © Charlie Bibby/FT
UK landlords, the self-employed and all businesses
registered for value added tax will be obliged to keep
digital records and report their income every quarter in a
move designed to clamp down on tax lost through
errors.
Currently, only businesses with taxable turnover — or

total sales of items not exempt from VAT — above
£85,000 are covered by the system, which requires them
to keep digital records and provide VAT returns through
software.
On Tuesday, the Treasury announced that from April
2022, all VAT-registered businesses would be required
to report digitally and from April 2023 the measures
would apply to anyone filing in a self-assessment tax
return on business or property income of more than
£10,000 a year.
Jesse Norman, financial secretary to the Treasury, said
the reforms, the latest stage in the Making Tax Digital
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uk treasury to require digital tax returns every
quarter
programme, were designed to bring the UK’s tax system
into the 21st century.
“Making Tax Digital will make it easier for businesses
to keep on top of their tax affairs. But it also has huge
potential to improve the productivity of our economy,
and its resilience in times of crisis,” he added.
It’s unfortunate that the announcement has come out of
the blue at this time when people are thinking about
other things
John Stewart, National Residential Landlords
Association
The tax authorities believe greater digitisation will
reduce mistakes by taxpayers, which cost the exchequer
£8.5bn in 2018-19.
Having a more up-to-date picture of taxpayers’ financial
position would have helped the government better
support the self-employed during the coronavirus crisis,
the Treasury added. As a result of a lack of data, newly
self-employed people who had not filled out a 2018-19
tax return, were excluded from the Self-Employment
Income Support Scheme.
However, representatives of the self-employed raised
concerns about the decision. “Although [more frequent
reporting] would give the government a more accurate
view of incomes, for freelancers, for whom every
minute of admin is valuable earning time lost, this could
be a significant added burden,” said Andy Chamberlain,
policy director at the Association of Independent
Professionals and the Self-Employed.
“The aim of MTD is to make tax simpler for taxpayers
and HMRC: it’s not clear to us how more frequent

reporting will achieve this.”
John Stewart, deputy director of policy and research at
the National Residential Landlords Association,
welcomed the decision to modernise the tax system but
questioned the government’s intentions.
“It’s unfortunate that the announcement has come out of
the blue at this time when people are thinking about
other things,” he said. “The government are looking
about for where they can maximise their tax returns and
going digital looks attractive.”
HMRC has estimated that businesses complying with
the new MTD measures would incur one-off costs of
around £175 each, in addition to annual costs of £20.
But tax experts expressed scepticism about this.
“Many businesses will incur significantly higher costs
in order to become compliant,” said Richard Wild, head
of the tax technical team, at the Chartered Institute of
Taxation, an industry body.
Dawn Register, partner in tax dispute resolution at
accountancy firm BDO, agreed, saying many small
businesses and landlords did not currently keep digital
records.
Emma Rawson, technical officer at the Association of
Taxation Technicians, a professional body, warned that
the £10,000 threshold at which MTD would be
applicable for landlords and self-employed would catch
individuals who do not pay income tax because they
earned below the current £12,500 personal allowance
threshold.
From Financial Times

shocking large scale tax evasion by landlords—claim
Rogue landlords have been accused of tax evasion
which could cost the Treasury as much as £1.73 billion
a year.
The accusation comes from Tax Watch, a think tank
which describes itself as “the UK’s only charity
dedicated to compliance and sound administration of the
law in the field of taxation.”
A report published by the charity this morning says the
last time the government completed an estimate of tax
evasion in the buy to let sector was back in 2013, when
it suggested up to 1.5m landlords may have been failing
to declare income - leading to an unpaid ‘tax gap’ of
£540m.
Tax Watch’s analysis of how HMRC compiled the
figure in 2013, complemented by more recent data,
leads it to calculate that the current figure of tax evasion
is £1.73 billion - over three times the amount revealed
in 2013.
The think tank charity adds that HMRC’s long-running
Let Property Campaign, which involves pressing
landlords to ‘come clean’ on unpaid tax, has been
largely ineffective.
It says between 2013 and 2019 some 35,099 people
made voluntary disclosures to HMRC in response to the
Let Property Campaign - only 2.3 per cent of the

individuals originally identified.
To identify tax liability, the charity demands a UK-wide
landlord database, and it particularly praises the
licensing scheme created by Labour-controlled Newham
Council as a way of monitoring landlord and property
numbers.
“The government has been extremely reluctant to roll
out licensing schemes used by boroughs like Newham
nationwide, deeming it to be an unnecessary regulatory
burden on landlords” claims Tax Watch.
It advocates a UK-wide database akin to National
Insurance, with each property to let having a unique
number which would have to be used by BTL mortgage
lenders, licensing authorities and buyers.
From Letting Agent Today
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furlough fraud: hmrc targets property firms for
investigation
A law practice says HM Revenue & Customs is
launching a probe into companies that have allegedly
abused the Coronavirus furlough scheme - and property
firms are at the top of the list.
Law firm Collyer Bristow says it is aware that the
Revenue is beginning to investigate possible abuses of
payments made as part of the Coronavirus Job
Retention Scheme, which was introduced in March.
“Property and construction businesses are firmly in its
sights” warns the company.
Investigations are focused on businesses that
deliberately or inadvertently allowed staff to work
whilst on furlough and the exercise comes ahead of new
legislation that will introduce a 90-day amnesty for
businesses.
Estate Agent Today has carried one extensive complaint
regarding furlough by a Winkworth franchisee making
allegations about a rival firm - allegations which were
refuted by the rival. EAT has also been told of other
agencies allegedly abusing furlough rules, and of a well
known supplier to the industry doing the same thing.
“The scheme has been a lifeline for many property and
construction businesses yet there are reports that it is
being abused, for example, by employers asking staff to

work whilst on furlough” says Andrew Granger, a
partner in Collyer Bristow’s employment law team.
HMRC has now launched an online portal to enable
employees or members of the public to report suspected
fraud under the scheme and it has made its first arrests
for furlough abuse.
“With legislation shortly to receive Royal Assent that
will introduce a 90-day amnesty allowing businesses to
repay furlough money claimed in error without threat of
sanction or penalty, HMRC is sending a clear message
to businesses – take advantage of this amnesty or face
investigation” says Granger.
“Businesses that do not take advantage of such an
amnesty and are later found to have stretched the rules
may find themselves under serious investigation and
facing fines” he adds.
“It is vitally important that employers keep good and
clear records of staff on furlough, particularly as it is
now possible to allow staff to return part-time. In
addition, employers are required to have sent written
confirmation to employees confirming that they have
been furloughed. These written agreements must be
retained for five years.”
From Estate Agent Today

guide to subsidence
How to minimise the risk and spot the signs
Subsidence is regarded as a property owner’s worst
nightmare, often with good reason. After all, when the
ground underneath a property begins to collapse, taking
the building’s foundations with it, both the structural
safety and the resale value of a property are obviously
going to be affected.
Although rare, subsidence can be potentially devastating
for any property owner, so it is important that landlords
are aware of the signs and willing to take prompt action
to implement preventative measures.
Fortunately, thanks to modern remedies such as
underpinning, subsidence is less of a crisis than it used
to be, and in many cases the causes of subsidence can be
addressed and the property can be stabilised without the
need for more costly structural work. But remedial
works of any kind will of course incur expense,
highlighting the need for landlords to make sure they
are adequately insured, to ease the financial burden as
well as the stress.
What is subsidence
Subsidence is the downward movement of the ground
beneath a property, resulting in instability and reduced
support underneath part or all of the foundations.
Although it’s often confused with settlement, the two
are quite different and it’s actually fairly easy to
distinguish between them.
Subsidence refers to the downward movement of the
building’s foundations that is not caused by the weight
of the building, but rather by movement of the soil
beneath the building’s foundations.
Settlement, on the other hand, is the downward

movement of the site on which the building stands, due
to the ground compacting beneath the property as the
ground adjusts to accommodate the increased load.
Settlement is more common in newer buildings and
manifests itself in thin cracks due to changing
temperatures, which cause walls to expand and contract.
Heave, meanwhile, also known as swelling, is the
opposite to subsidence, resulting in an upward
movement of the ground beneath the building. Similarly
to subsidence, heave causes the foundations of a
property to become unstable. It can occur when nearby
trees are removed and the moisture previously absorbed
by the tree stays in the ground, causing it to swell and
‘heave’ the property upwards.
How can you spot subsidence?
A crack in the walls of your property is not necessarily
anything to worry about. Cracks are often harmless, but
if they increase over time they should be investigated,
particularly if they are over 15mm wide.
Top tips for spotting the signs of subsidence
• Diagonal cracks that are wider at the top than the
bottom
• Cracks that appear in plaster and brickwork,
particularly after long periods of hot weather,
around door frames and windows, or where an
extension joins the house
• Cracks that are thicker than the edge of a 10p coin
(3mm wide)
• Cracks that are visible both internally and externally
• Doors and windows that are sticking and don’t fit
their frames
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guide to subsidence
•

Ripples in the wallpaper that are not a result of
damp
What causes subsidence?
Hot weather and clay soil conditions are the two factors
which have the most impact on subsidence. Clay soil
changes a lot dependant on the weather - when it is hot
and dry it can shrink, crack and shift, making the
ground unstable and resulting in a greater risk of it
sinking.
Tree roots can also cause clay shrinkage, so as
vegetation growing close to a building draws moisture
from the soil it can also impact the ground underneath
the nearby property.
UK insurers faced a surge in subsidence following the
long hot summer of 2018, particularly in the South East
of England, where many properties are built on
subsidence-prone clay soil. The third quarter of that
year saw the number of claims jump from 2,500 to
10,000, rising in value from £14 million to £64 million,
an increase of 350% and the highest quarter on quarter
jump since records began more than 25 years ago.
But it’s not all doom and gloom. Despite these alarming
figures, even in London and the South East of England,
the areas most affected, only one in 50 houses has
suffered subsidence problems over the last 30 years.
Top tips for reducing the risk of damage cause by
subsidence
• Clear gutters and down pipes and make sure
drainage systems are well maintained, to prevent
water leaking into the soil beneath the property
• Do not plant any trees or shrubs close to the

property – make sure that they are at least 5-10
metres from the building
• Regularly prune the branches on existing trees and
remove any that are too close to the property
• Investigate any cracks in the walls
• Carry out regular inspections so that you identify
cracks early, particularly following hot spells
• Check the surveyor’s report for signs of subsidence
before buying a buy to let property
What to do if you need to make a claim for
subsidence
In the event that you need to make a claim for
subsidence, you should:
• Take photos of all the damage
• Report the damage to your insurer
• Ensure the property is made safe. Depending on the
severity of the damage, it may be necessary to
prevent access to the public
What does good subsidence insurance look like?
A comprehensive landlord insurance policy will cover
all of the costs to repair the building.
If you are looking to buy a property to rent, it is always
best to have a homebuyers survey carried out to assess
the risk of subsidence so that you know what you are
getting into. If the survey uncovers a subsidence issue,
you should commission a structural engineer’s report to
understand the full extent of the problem and contact
your insurer to understand whether they can cover the
property.
From NRLA

tsb will no longer lend on buy-to-let properties not
meeting minimum energy efficiency standards
Buy-to-let landlords are currently prohibited from
renting out all private rented properties (including
existing tenancies) that do not meet the minimum E
rating.
The lender has also made criteria changes when it
comes to fire safety certificates for potentially at-risk
flats.

Previously TSB required a full fire safety report and a
letter from the expert who carried out the inspection in
order to lend against properties with external walls and
balconies made from potentially combustible materials.
But the company will now accept an External Wall Fire
Review report or EWS1 form confirming that no
remedial work is necessary.
From Landlord Today

helping you and residents to stay mentally well
Covid-19 and resultant changes to the way you live your
lives may create feelings of stress and anxiety. You may
experience feelings of fear, irritability, insecurity or
being unsettled. You may also feel like you have a lack
of control, experience trouble sleeping or eating, and are
excessively checking for symptoms. Additional factors
may heighten these feelings. These may include for
example, feelings of isolation and/or additional
pressures from housing, employment, relationship and/
or financial uncertainties.
Looking after your mental health and wellbeing
While we may all react differently, being worried at this

time and needing a bit of extra help with your mental
wellbeing is completely normal. Our Five Ways to
Wellbeing are designed to offer you a host of tips and
advice on nourishing and protecting you mental health,
with specialised information on:
• Connecting with others
• Being active
• Continuing to learn
• Supporting others
• Taking notice of your environment
(Continued on page 18)
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helping you and residents to stay mentally well
It is also important to take the time to relax, eat well,
stay hydrated and maintain healthy and active lifestyles
that include good quality regular sleeping patterns.
Further information can be found on the Every Mind
Matters web pages.
Cornwall Council (www.cornwall.gov.uk/mentalhealth)
and
Start
Now
for
young
people
(www.startnowcornwall.org.uk) have a lot of
information to help you look after your mental
wellbeing. In addition, you can find out more
information from the Kernow Clinical Commissioning
Group mental wellbeing pages for children and adults.
New psychological wellbeing guidance
The Cornwall Council web pages also provide a lot of
information to help children, young people and adults.
This include a psychological wellbeing guidance
(available in large print and easy read) for those aged
over 16 years, including older adults and key workers.
These guides also have a lot of information to help you
find the support you may need for your wellbeing.
Please email phdesk@cornwall.gov.uk if you would like
a hard copy of our guidance, detailing the type of guide
and where you wish it to be sent.
Citizen Advice Cornwall (CA)
You may also be concerned about your economic and
financial situation which can leave people feeling
anxious and worried. You can find out what help is
available by contacting Citizen Advice Cornwall (CA).
CA offers free, independent, confidential and impartial
advice. If you would like CA to call you then you can
ask for a call back by texting the word ADVICE for
general queries or DEBT for debt related issues, to the
number 78866. Or you can call 03444 111 444 Monday
–
Friday,
10.00am
until
4.00pm
www.citizensadvicecornwall.org.uk/getting-advice
Social prescribing
Many GP surgeries offer a social prescribing service
that helps you access a range of activities to support
your wellbeing. Social Prescribing Link Workers are
providing 1:1 consultations via telephone or video
conferencing. Please contact your GP to find out more.
Safety Planning
A safety plan is for someone to use when they are
feeling that their mental health and wellbeing is low,
and/or that they are at risk of self-harm or acting on
suicidal thoughts – a plan to remind themselves of
reasons to live, family and friends they can talk with
and things that can make them feel strong and in control
of their feelings.
This includes a
printable,
interactive online
and
easy
read
(downloadable
from the main
page) versions.
More information
about how you can
support someone to
create a safety plan,
alongside

signposting to further sources of support, access to free
online suicide prevention and general wellbeing training
for adults, and Papyrus’ children’s safety plan can be
found on the Cornwall Council website.
Feeling vulnerable or need to speak to someone?
To talk to someone about your mental wellbeing you
can call the 24/7 NHS mental health telephone support,
advice and triage help line – 0800 038 5300. Support is
available to anyone, regardless of age, all day every day.
If you or someone you know feels they need to access
urgent mental health support, they will listen to you and
asses how best to help.
Your GP or NHS Direct 111 is also available if you
need support with your mental wellbeing.
But if you feel overwhelmed, you could call your GP
or 111 OR;
If you are a child/young person under 19;
• You can call 0800 1111 to talk to Childline.
• Text "SHOUT" to 85258 to contact the Shout Crisis
Text Line, or text "YM"
Or
• Call 116 123 to talk to Samaritans, or
email: jo@samaritans.org for a reply within 24
hours
• To find a list of other organisations that can help,
you just need to google “I need help now
Cornwall”.
For additional support for your mental wellbeing;
• If you are a young person or worried about a child
you can call the Early Help Hub for advice and help
(call
01872
322277
or
email
earlyhelphub@cornwall.gov.uk).
• Outlook South West offer online support and
talking therapies – call 01208 871 905 for people
aged 16+ years.
• ‘We are with you’ for support with alcohol, drugs or
mental health call 01872263001 or visit https://
www.wearewithyou.org.uk/services/cornwall-truro/.
• Call 0300 777 4777 or visit https://
saferfutures.org.uk/ if you or someone else is
affected by domestic abuse, sexual violence and
those demonstrating abusive behaviours.
And finally, if you need medical treatment don’t
forget you can attend A&E.
From Cornwall Council
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coronavirus is reshaping tenant demands, says letting
agency
Research by a lettings agency suggests the pandemic
has radically reshaped tenants’ demands. - and the
process is still going on.
Benham and Reeves surveyed over 1,700 tenants asking
them to rank several rental property features on their
importance, before comparing this to the same survey
results from last year.
The 2020 figures show that fast broadband is the most
sought after feature as a potential future of working
from home looms - this was only the second most
sought after feature in the previous survey before the
pandemic.
The more significant changes have been the
prioritisation of outside space and the availability
of nearby green areas such as parks.
These features now rank as the second and third most
important to tenants, while in the previous survey they
were only the seventh and ninth most important
features.
A concierge or on-site security remains relatively
unchanged in importance. At the same time,
excellent transport links within a nine-minute walk
used to be the number one priority but now sit as the

fifth most important.
More social features, such as a cinema room or
gym, came in as the least important, whereas
previously they ranked mid-table.
“There’s no doubt that the spread of the
Coronavirus has had a notable impact on the
property prioritisation of tenants. These emerging
trends are likely to continue with talk of a second
wave and many pre-empting another potential
lockdown” explains agency director Marc von
Grundherr.
“That’s not to say that tenants don’t want the
traditional facilities such as an on-site gym or
social area to relax in. However, the ability to
work successfully from home, while also having
the option to take some time out in the fresh air,
are undoubtedly the biggest draws at present.
“This is likely to be the case for the foreseeable
future, although we should see a seasonal
adjustment as the long sunny days start to
disappear.”
From Letting Agent Today

what to do if you suspect a cannabis farm
A law firm is warning that agents and landlords should
carefully follow correct procedures if they suspect a
rented property is being used as a cannabis farm.
Hägen Wolf says the lockdown has seen a proliferation
of cannabis farms being created, with increased
numbers of police raids as a result: Nottinghamshire
Police, for example, says it has seen a rise of 280 per
cent in cannabis plant seizures during lockdown over
the same period last year.
Philip Copley, a solicitor at Hägen Wolf, says:
“Landlords should seek to terminate the tenancy, but in
reality that can be easier said than done. The landlord
needs to take some action, and quickly so that they are
not seen as condoning the behaviour.”
The firm advises that in the case of a standard assured
shorthold tenancy, the landlord can rely upon section 8
of the Housing Act 1988, and serve a notice to terminate
the tenancy based on ground 12 (a discretionary groundbased on any breach of the tenancy agreement) or
ground 14 (applicable where the tenant is guilty of a
nuisance or has been convicted of illegal conduct).
Usually, only two weeks’ notice is required before court
action can begin, although this has been temporarily
changed to three months during the coronavirus
pandemic.
However, there are no such restrictions on applying for
an injunction requiring the tenant to cease the illegal
use.
Copley continues: “A landlord cannot just change the
locks – that is illegal, and so court proceedings must be
initiated to recover possession of the property. Both
grounds are discretionary, which means the onus is on
the landlord to prove that the tenant’s conduct is so bad

that the Judge is justified in evicting them.
“That means that the landlord, and any helpful
neighbours, should keep a detailed log of conduct such
as night-time visitors, strange noises, or any funny
smells, which might indicate that illegal activity is
taking place, and ideally supported by photographs and
videos. If it is safe and possible to report the matter to
the council or police, then do so – that can create a
paper trail which strengthens the landlord’s case.”
In the case of a long residential lease, as is common
with flats, a clause against ‘illegal or immoral conduct’,
will likely exist.
In these situations, where the owner of a flat is
undertaking illegal action at the property, the building
owner should make an application to the Residential
Property division of the First-tier Tribunal (Property
Chamber) for a determination that there has been a
breach.
Once that has happened, the landlord should then serve
the flat owner with a notice under section 146 of the
Law of Property Act 1925, and then begin court
proceedings to evict them.
The process is known as ‘forfeiture’, and it means that
the ownership of the flat will revert to the landlord, who
can then sell it to, often for a substantial return. In most
cases though starting this process will simply prompt
the flat owner to take steps to evict or injunct the tenant
in order to avoid losing their flat.
From Letting Agent Today
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member benefits
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net
Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/

Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

Damp Service—DISCOUNTS
Chris Reynolds Independent Damp
Services
Tel: 07775 927151
Email: chrisreynoldsservices@gmail.com
https://www.chrisreynoldsservices.com//
10% Discount
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing

Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
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member benefits
www.energysurveyscornwall.com
Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
Golant Fire and Security—Discounts
Tel: 01726 861116
Email: info@gfsfire.co.uk
www.https://www.gfsfire.co.uk/
Forms for Your Lettings Business—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website. If unable to
access the site for any reason please contact Ruth Clarke
FREE to CRLA members
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Heating—DISCOUNTS
Duchy ECO Heating
Tel: 01326 727398
Email: info@duchyecoheating.co.uk
www.duchyecoheating.co.uk
Home Emergency Cover
Better Home Cover – one month cover free
Tel: 0800 862 0833
Email: peter@betterhomecover.com
Use promotional code CRLA1MONTH
Landlord and General Insurance
ADVANTAGEOUS RATES AND SUPPORT TO

CRLA
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA
Members
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Sample Letters—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason please
contact Ruth Clarke
FREE to CRLA members
Self Storage—DISCOUNTS
Nanpean Self Storage
We offer a selection of brand new secure storage
containers with 24 hour
access and CCTV, We also offer caravan, boat and
motor home storage within a secure compound.
Mobile 07599 925026
10% DISCOUNT TO CRLA MEMBERS
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Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth Clarke
for assistance
Taxation Software—DISCOUNTS
GOSIMPLETAX
https://www.gosimpletax.com/tax-crla/
This is an on-line offer only but may be helpful to those
who prepare their own self-assessment tax return
Tenant
Referencing
UNDERTAKEN BY CRLA

DISCOUNTS

IF

For Assistance

Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments

Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).
Please check the CRLA website for other companies
wishing to work with the CRLA
NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.

Please Note:
The free initial advice listed above does
not tie you to using the service you
contact. If you do decide to hire that
company they will quote you for the work
involved at their usual rate.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company included
in this listing please contact Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

Other firms wishing to work with CRLA
members are listed on the CRLA website
in the Trade Directory
https://crla.org.uk/public-pages/tradedirectory/
Not all companies listed on the website
offer discounts or benefits to CRLA
members

Can I take this opportunity of encouraging members considering
any type of insurance to talk to the agents included in this listing.
The commission paid by them to the CRLA helps to keep your
membership fees down.
John Bateman Insurance Consultants Limited
Alan Boswell Group
Talking to any agent or other service provider or supplier does not
mean you have to use their service(s).
Make sure you get the best product for your business.
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Anne Ball

07971 785092
ab2112@ymail.com

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICEjohn@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Ann Spary

(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Nikki Davis

07792 928871
nikki_davis@live.co.uk

Neil Badcock

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
Email: crlawp@gmail.com

07966 66778597
neilbadcock@outlook.com
(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com

P a ge 2 4

diary dates
Annual General Meeting of the CRLA will be
held on 3rd November 2020
Hopefully at a meeting of members at County
Hall Truro
If we still cannot meet video conferencing will
be arranged.
Meetings of the Directors are continuing
using video conferencing
Watch this space for exciting new meetings—
whenever they can be resumed.
All queries should be addressed to Ruth
Clarke (Tel: 01872 554498 or Email:
crlawp@gmail.com) as usual
All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 15th September
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should
seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.

