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on-line meeting of members
22 September at 6pm there will be an on-line meeting
of members using Zoom.
A link has been emailed out to everyone where I have
an email address.
Anyone who has mislaid the email invitation or who has
not given me an email address should contact me so that
I can send a link to the meeting.
The meeting will only last for 30 minutes and will be an
opportunity for members to ask questions. If there is a

particular topic you would like to see included in the
meeting please feel free to email crlawp@gmail.com
with details.
I hope to see you virtually!
If this meeting is successful an invitation will be sent
out with the papers for the Annual General Meeting, as
unfortunately it seems increasingly unlikely that we will
be able to meet face-to-face.
Ruth Clarke

possessions notice periods
Accurate as at 1 September 2020 BUT
watch for any changes. This information
is supposedly accurate to 31 March 2021

Section 21 Notice Period
For notices served on or after 29 August the Section 21
Notice expires after 10 months BUT the landlord cannot
commence court proceedings until 6 months have
elapsed from date of service of notice
Section 8 Notice Period
From 29 August 2020 no court proceedings can be
commenced in under six months from date of service of
Notice EXCEPT:
• Three months notice if the notice was issued prior
to 28 August 2020
• Four weeks notice for:
• tenants who have built up six months of arrears;
• tenants involved in anti-social behaviour
• Two weeks notice for:
• tenants who indulge in domestic violence;
• Where a tenancy has been gained through fraud
• where the grounds for eviction relate to the

tenant’s immigration status
where the tenancy is an assured tenancy and
possession is sought following the death of the
former tenant.
It has been announced that there will be no evictions
during the Christmas weeks. For other purposes this
often covers December and most of January.
The
actual dates may be announced in due course or, of
course, further changes may be brought in.
Ruth Clarke
•

Please make sure you always serve the
most recent version of any form.
Have you looked at the Ending A
Tenancy pages on the CRLA website?
Your feedback would be appreciated.
Those pages are being updated as and
when anything changes.

evictions banned over christmas, but courts will reopen as planned
Courts will reopen on September 21, although a further
eviction ban will be put in place over Christmas, the
government has confirmed.
In a statement the government said that – except in
cases of anti-social behaviour and domestic abuse –
there will be a pause on evictions over the festive
period, with bailiffs unable to evict.
If an area is in a local lockdown that includes a
restriction on gathering in homes, evictions will also by
unable to be enforced by bailiffs.
The government also reiterated last month’s
announcement, that the notice period – again with
exceptions for criminal behaviour – would be increased
to six months, which it said will keep tenants in their
homes over the winter and give them the chance to find
somewhere else to live.
Announcing the plans to halt evictions at Christmas it
said: “There will also be a ‘winter truce’ on the
enforcement of evictions, with no evictions permitted in
England and Wales in the run up to and over Christmas

except in the most serious circumstances, such as cases
involving anti-social behaviour or domestic abuse.
“This will ensure vulnerable tenants are not forced from
their homes at a time when public and local authorities
may be dealing with the usual level of increased
demand for services during this time. To achieve this,
guidance will be issued to bailiffs that they should not
enforce possession orders in the weeks of Christmas.”
The government did not elaborate or confirm what was
meant by the ‘weeks of Christmas’ when asked.
The NRLA said it is pleased the government has
reiterated its commitment to reopening the courts.
NRLA policy director, Chris Norris said: “We welcome
confirmation that the courts will begin to hear
possession cases again from the 21st September.
“It is vital that this happens so that landlords can begin
to take action against anti-social tenants, those
committing acts of domestic violence and those with
rent arrears that have nothing to do with COVID-19.”
MHCLG says that it will keep these measures under
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evictions banned over christmas, but courts will reopen as planned
constant review and that its decisions will continue to be
“guided by the latest public health advice and support
with housing costs may also be available for those on
low incomes or who are out of work eligible for
Universal Credit.”
It also thanked landlord for their ‘forbearance’.
It said: “No landlord, including those who only rent out
a single property, has had access to the courts since
March, including to regain possession in cases where
the tenant has broken the law. So it is right that
landlords are able to access justice, alongside measure
to protect the vulnerable. The government would like to
thank landlords for their forbearance during this
difficult time.”
Housing Secretary Robert Jenrick MP said: “We have

protected renters during the pandemic by banning
evictions for six months – the longest eviction ban in
the UK. To further support renters we have increased
notice periods to six months, an unprecedented measure
to help keep people in their homes over the winter
months.
“It’s right that we strike a balance between protecting
vulnerable renters and ensuring landlords whose tenants
have behaved in illegal or anti-social ways have access
to justice. Our legislation means such cases will be
subject to shorter notice periods and then prioritised
through the judiciary’s new court processes.”
From NRLA

possession claims—more new things and yet more to
come
Some things that emerged today, ahead of the
resumption of possession claims on Monday 21
September.
Gov.uk now has a “Reactivation Notice” form (one for
claimants, one for defendants). Note this is not a
statutory or prescribed form. There is no set format for a
reactivation notice.
The page says “Please do not use these documents
before 20 September 2020. There is no need to rush to
reactivate – you have until 4pm on 24 January 2021.”
Which is not necessarily the case. Any possession claim
with a hearing already listed requires a reactivation
notice to be filed and served at least 42 days before the
hearing – Practice Direction 55C 2.5.
The notice itself says
You are required to set out the knowledge you have as
to the effect of the Coronavirus pandemic on the
Defendant and their dependants. Please do so in the box
below. This is very important. If you have no knowledge
you could consider taking reasonable steps to find out
before using this Notice.
Which is a nice suggestion, but taking steps to find out
is not required by PD 55C. Hence ‘you could consider’.
The form also has boxes to tick if the claimant thinks
the claim should be prioritised. These reasons include
“at least 12 months’ rent or (in the case of a private
landlord) 9 months’ rent if that is at least 25% of the
private landlord’s income,” Quite how or whether that
proportion of income is to be evidenced is wholly
unclear, so I suspect that box might get ticked quite a
lot, whether accurate or not.
On the prioritisation of cases, the other big thing that
emerged today is the “OVERALL ARRANGEMENTS
FOR POSSESSION PROCEEDINGS IN ENGLAND
AND WALES”. This is the final version of the Master
of the Rolls’ working party conclusions as to how
possession proceedings will be conducted, as issued to
the courts.
There is a lot in there, some of which we already knew
or guessed at, some of which is new. Some edited
highlights:

New and existing possession cases that will be given
priority in listing are (non-exhaustively)
(a) Cases with allegations of anti-social behaviour,
including Ground 7A of Schedule 2 to the Housing
Act 1988 and Section 84A of the Housing Act 1985.
(b) Cases with extreme alleged rent arrears accrued,
that is, arrears equal to at least
(i) 12 months’ rent or
(ii) 9 months’ rent where that amounts to more than
25% of a private landlord’s total annual income
from any source.
(a) Cases involving alleged squatters, illegal occupiers
or persons unknown.
(b) Cases involving an allegation of domestic violence
where possession of the property is alleged to be
important for particular reasons which are set out
in the claim form (and with domestic violence
agencies alerted).
(c) Cases with allegations of fraud or deception.
(d) Cases with allegations of unlawful subletting.
(e) Cases with allegations of abandonment of the
property, non-occupation or death of defendant.
(f) Cases concerning what was allocated by an
authority as ‘temporary accommodation’ and is
specifically needed by the authority for reallocation
as ‘temporary accommodation’.
Possession cases will be dealt with by DJs (District
Judges) and DDJs (Deputy District Judges) who mainly
sit at a particular court centre. An additional 200 DDJ
and Property Tribunal Judges have been arranged to
assist as required (the Tribunal Judges being able to sit
as county court judges after all). Hearings will be
primarily physical for substantive hearings, subject to
the parties’ agreement. A legal representative for a party
may be able to attend by video link if the party is at
court, or if the representative is physically present, the
party may be able to appear by video.
The procedure (except in accelerated possession claims
– see below) will now be that there will be an initial
‘review date’ (for both stayed and new claims).
(Continued on page 6)
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possession claims—more new things and yet more to
come
21 days notice will be given of the review date. Then 14
days before the review date, the Claimant must provide
an electronic or paper bundle for the court and a paper
bundle for the Defendant (unless an electronic copy is
acceptable for the Defendant. The Claimant must also
make themselves available on the review date to discuss
the case with the Defendant or their adviser or duty
adviser (by phone). (Duty scheme advisers apparently
will be paid for this work on review dates). At the end
of the review date, the court will conduct a 5 minute
review (without attendance by the parties) and make
further directions or approve any consent orders agreed.
The review date may also be the gateway to the new
proposed pilot independent facilitated negotiation/
mediation scheme.
The Arrangements say:
53. To ensure that compromise is not deterred, local
authorities will be expected to take the approach,
guided by the Ministry of Housing, that signing a
consent order or agreeing an order for possession, in
itself, does not mean a tenant or borrower should be
found intentionally homeless.
Good luck with that…
Substantive hearings that follow will be 15 minute
hearings, with gaps between, and listed at least 28 days
after the review date. There will be no block listings. (It
looks like listing will be at about 25% of previous block
listing capacity).
Accelerated possession claims will generally be on the
papers, as before. However:
67. Within the Overall Arrangements, Accelerated
Possession Claims are however subject to the following:
(a) Accelerated Possession Claims issued before 3
August 2020 will require a Reactivation Notice as
with all other stayed claims.
(b) As a guideline, Accelerated Possession Claims will
be dealt with having regard to the priorities listed
in the section on Prioritisation above. (How? How
will the court know? What would the landlord have
to evidence? NL)
(c) Each court centre will refer Accelerated Possession
Claims to a Judge at manageable frequency.
(d) Judges will use the time freed up where Substantive
(S) Hearing slots are vacated, to deal with
Accelerated Possession Claims referred to them for
consideration.
(e) Where the parties agree or there is no objection, the
Judge to whom an Accelerated Possession Claim
has been referred for consideration may direct that
a Review (R) Date be listed to enable the Defendant
to receive duty scheme advice and assistance, and
also (where appropriate) to allow mediation/
independent facilitated negotiation under the
proposed pilot. This may be particularly
appropriate in a case that is Covid-19 Case Marked
by the defendant or at the direction of a Judge.
So from this it looks likely that there will be a
slowdown in accelerated possession orders too.
(‘Manageable frequency’).
On the facilitated negotiation/mediation pilot, the

Arrangements say:
Where:
(a) a defendant takes advice on the Review Date;
(b) the duty scheme adviser forms the professional
opinion that the case has a reasonable chance of
being compromised but the case is too challenging
to be resolved by negotiation on the Review Date
itself; and
(c) the claimant and the defendant agree to participate
in mediation (negotiation facilitated by an
independent professional) within the next 7 days
after the Review Date;
the duty scheme adviser may on the Review Date refer
cases (up to a set limit from each Review Date) to a new
proposed mediation pilot jointly funded by the Ministry
of Housing and the Ministry of Justice .
Priority will be given to cases that are Covid-19 Case
Marked or otherwise appear to be a direct consequence
of the pandemic.
This is very much a ‘we’ll have to see’ kind of thing,
but it does require both parties’ agreement.
Oh and ‘covid-19 marked cases’? This is partly the
point of re-activation notices, but it goes beyond that:
29. Covid-19 Case Marking serves these ends:
(a) The Marking may highlight settlement suitability.
(b) Marking by the defendant will be available to
claimants who have agreed as a matter of policy to
give special consideration to such cases.
(c) Marking by the claimant will draw attention to
cases where it is the claimant that may be in
particular difficulty as a result of the pandemic.
(d) The Marking will be available to the Court to assist
with listing (whether to take earlier or later), with
case management and with exercising any
discretion available in decision making.
(e) The Marking will assist in monitoring.
30. Any defendant or private claimant will be entitled to
request that the case is Covid-19 Case Marked. The
request can be made at any stage and by any means, but
the defendant or private claimant will be required to
provide specified information. The party making the
request must inform all other parties. The request will
result in the Marking unless there is an objection. If
there is an objection the Court will decide, on the
documents, whether the case should be Covid-19 Case
Marked when the file is next before a Judge.
This goes beyond PD 55C and information on ‘covid-19
marking’ will need to be clear and available to both
Claimants and Defendants at the start of a claim.
Lots to digest, and an awful lot to see how it plays out
in practice. Oh and more to come by Friday:
By Friday 18 September –
The National Residential Landlords Association will
publish a “Pre-Action Plan: Managing arrears and
avoiding possession claims” by 18 September 2020.
This sets out 9 “golden rules” and emphasises that “in
unprecedented times … it is incumbent on tenants and
landlords to engage with each other, trying all available
avenues to reach an agreement before seeking
repossession through the courts.” It will also set out 5
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possession claims—more new things and yet more to
come
steps to take before notice is issued (including under
s21 and s8, ground 8).
The Ministry of Housing will publish four sets of
Guidance for private landlords, social housing
landlords, tenants of private landlords and tenants of
social housing landlords. The Guidance encourages
advice, discussion and compromise, with court
proceedings as a last resort.
HMCTS will publish guidance, with a particular
emphasis on the specific availability of advice and the
importance of exploring settlement, as follows:
• within notices of Review Date and Substantive
Hearing Date (see below);
• within “key points” leaflets for claimants and
defendants respectively.
So lots more to look forward to, golden rules and all.
From Nearly Legal Blog

A lot for members to take in but I
thought of sufficient interest to put the
full information into this newsletter.
A link to the government Reactivation
Notice has gone onto the CRLA website
and replace the form produced by the
CRLA. The link replaces all instances of
the CRLA form both in Download
Resources and in the Ending The
Tenancy pages .
Remember it cannot be used prior to 20
September
Please check the website for changes
when considering issuing notices or
commencing court proceedings

litigation funding, spreading risk, reducing cost and
stopping uncertainty
For any investor, one of the biggest concerns will be
identifying issues after acquiring an asset which impairs
value. In the context of property investment, those
issues can be varied, ranging from environmental issues
to undisclosed third party rights.
Finding unexpected issues can lead to long drawn out
litigation, particularly where sellers have agreed to
share some of the exposure in the sale contract. In those
cases, investors may seek to recover losses from sellers
if the issues present a significant impediment to
realising value.
The difficulty for most investors is that litigation is
expensive, distracting, and time-consuming. It
introduces financial uncertainty and risks which are
often not factored into the acquisition costs.
While a well-advised investor will have sought
protections from a seller when buying an asset, whether
through specific warranties or representations in the sale
contract, this does not mean an investor anticipates ever
having to claim under those provisions. Accordingly, an
investor may want to consider third party financing if a
claim arises.
What is litigation finance?
Litigation finance at its simplest is an equity investment
by a third party in the outcome of litigation. The funder
steps in to meet the costs associated with funding the
dispute which are costs not usually factored into the cost
of acquisition.
Third party funding is therefore a good solution to
unlocking value associated with a dispute without
taking on further cost and risk associated with litigation.
In today's market, litigation finance takes two forms:
1. Corporate finance.
Corporate finance investors finance litigation. Litigation

funders are businesses, well supported by capital, eager
and willing to finance claims for a share of the
proceeds. The risks are high but then so are the rewards.
2. Law firm self-financing.
More recently there has also been a focus on law firm
self-financing. Law firms have started financing cases
from their own resources. Adopting a similar approach
to third party funders, some law firms are increasingly
prepared to fund good claims from their own resources
also in exchange for a share in the overall proceeds.
What does a funder look for when deciding to invest in
a case?
Funders of litigation will primarily look for good cases
in which to invest. There are three aspects to this:
1. Good prospects of winning.
Good legal merits are essential. A funder will conduct
extensive due diligence, reviewing and assessing the
legal basis for the case and the supporting factual
material.
Funders will usually engage their own legal team to
assess whether the case is more likely to succeed than
not. Typically funders look for a better than 60% chance
that the case will win.
2. Recoverability.
Being able to monetise a successful claim is critical to a
funder's objectives. The funder will need to know that
the defendant is sufficiently well resourced to be able to
pay any judgment if the case is won.
A defendant's creditworthiness and solvency will be a
significant aspect of the due diligence which a funder
carries out.
3. Claim value.
Lastly, any claim needs to be large enough to be able to
(Continued on page 8)
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support investment. Litigation is expensive and the
costs and risks associated with funding litigation are
significant. Third party funders are often responsible not
only for meeting the claimant's legal costs of the
litigation, but they will usually also take on an exposure
for paying the other side's costs if the case is lost.
These are potentially significant exposures and the
returns need to match that risk. There is therefore a
corresponding need to ensure the claim size is able both
to meet the cost of capital and provide a return to the
claimant party.
The usual baseline metric is a 1:10 ratio of investment
to claim value. So for every £1 million of legal fees, the
claim size will need to be a multiple of 10x or greater.
What does this mean for property investors?
For the property investor, litigation funding may well be
a good source of capital to unlock value in any claims
associated with property acquisitions.
Take environmental liabilities, for example. If an
investor acquires higher risk industrial land there is a
risk that there will be environmental liabilities
associated with contamination. Those liabilities might
arise because of the misuse of the land by the seller, or
through earlier contaminating events.
In the context of high risk usage, for instance in industry
usage where there are potentially harmful waste
products produced and stored, there is always a question
over whether those waste products were properly
managed.
Leakage or spillage which has contaminated the land
may result in very significant losses both in terms of
value but also potential remediation costs.

Risks associated with these exposures are usually
managed and can be apportioned through the
contractual process, ensuring there are appropriate
representations and warranties in place to ensure the
risks are suitably balanced.
However, this does not address the costs of the litigation
if an issue does arise. These costs themselves are
significant. There is additionally the risk associated with
adverse costs in litigation. All of these costs and risks
can be addressed through litigation funding.
For property investors, litigation finance may well be a
solution to unlocking value in claims associated with
assets where unexpected issues have resulted in an
impaired valuation.
So long as the legal merits are good and adequate
protections have been sought in the sale documentation,
then funding might be available.
The challenge will be ensuring that any judgment will
be met, but if those criteria can also be met then
litigation finance is a powerful tool for unlocking value.
From Property Investor Today
Landlords facing a dispute may also be able to obtain
‘After The Event Insurance’.
After The Event Insurance policies normally cover the
legal costs which a Claimant must pay to a defendant
when a claim is unsuccessful – when the claim is either
lost at trial, or abandoned/settled after the defendant has
incurred costs which the claimant is liable to pay.
If a solicitor is instructed to assist in a claim that person
may be able to signpost the landlord to a policy or
policy provider and give an indication of costs. Ruth

business interruption insurance
The result of a test case over Business Interruption
Insurance involving agents has been handed down by
the High Court.
It has ruled in favour of the arguments advanced for
insurance policyholders by the Financial Conduct
Authority (FCA) on the 'majority of key issues'.
The FCA brought the test case against eight insurance
companies and the result is likely to affect claims by
some 350,000 small and medium sized firms, including
hundreds - possibly thousands - of estate and lettings
agencies.
The FCA says that although policyholders will be
pleased to see the judgement in their favour, the eight
defendant insurers are not liable across all the 21
different types of policy wording in the representative
sample considered by the High Court.
It says each policy needs to be considered against the
detailed judgement to work out what it means for the
policyholder and that those with affected claims can
expect to hear from their insurer within the next seven
days.
Today's judgment is complex, runs to over 150 pages
and deals with many issues. There is also a possibility
that the insurance companies involved could lodge an

appeal.
The FCA argued in court that the pandemic and its
consequences, including lockdown, should be treated as
a single cause of lost income for policy holders, thus
triggering pay outs.
But the insurers asserted that the pandemic and its
fallout had to be separated into components. Some of
those components would not trigger pay outs.
Many estate agencies are believed to be amongst the
thousands of companies disputing their insurers’
interpretations of liability under different Business
Interruption policies; most insurers claim such policies
do not cover closures forced by pandemics such as
Coronavirus.
Agents contacting Estate Agent Today earlier this year
said they believed their BI policies covered
circumstances where there was an inability to enter and
use normal business premises - for example, during the
lockdown.
Others told EAT their policies covered issues regarding
instructions from national or local government to cease
trading - again, relevant to the lockdown, they claimed.
Christopher Woolard, interim chief executive of the
FCA, commented:
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business interruption insurance
"We brought the test case in order to resolve the lack of
clarity and certainty that existed for many policyholders
making business interruption claims and the wider
market. We are pleased that the Court has substantially
found in favour of the arguments we presented on the
majority of the key issues. Today’s judgment is a
significant step in resolving the uncertainty being faced
by policyholders. We are grateful to the court for
delivering the judgment quickly and the speed with
which it was reached reflects well on all parties."
"Coronavirus is causing substantial loss and distress to
businesses and many are under immense financial strain
to stay afloat. Our aim throughout this court action has
been to get clarity for as wide a range of parties as
possible, as quickly as possible and today’s judgment
removes a large number of those roadblocks to
successful claims, as well as clarifying those that may

not be successful."
"Insurers should reflect on the clarity provided here and,
irrespective of any possible appeals, consider the steps
they can take now to progress claims of the type that the
judgment says should be paid. They should also
communicate directly and quickly with policyholders
who have made claims affected by the judgment to
explain next steps."
"If any parties do appeal the judgment, we would expect
that to be done in as rapid a manner as possible in line
with the agreement that we made with insurers at the
start of this process. As we have recognised from the
start of this case, thousands of small firms and
potentially hundreds of thousands of jobs are relying on
this."
From Estate Agent Today

fire door safety week 21—27 september 2020
Fire Door Safety Week exists to raise awareness of the
critical role of fire doors, drawing attention to specific
issues such as poor installation and maintenance.
Through mass awareness, we can work together to
stamp out the legacy of fire door neglect.
A door’s a door, right?
No, a fire door is an engineered safety device that is a
crucial part of the passive fire protection of every
commercial, public and multiple occupancy building.
In everyday use the simple purpose of a fire door is just
as any other door. However, since the break-out of a fire
is never predictable, a fire door, unlike any other door
must perform to its prime purpose – to delay the spread
of fire and smoke; protecting lives and property.
HMO Fire Door Regulations
Fire doors are an essential feature of HMO fire safety
regulations. The rule is that, as a landlord, you need to
make sure that all escape routes from the property are
protected. This is achieved primarily using fire doors.
Fire doors should be complete with intumescent

strips, door closers and thumb turn locks.
So in a typical house, the escape route from a bedroom
would be: Out of the bedroom, down the stairs, into a
corridor and then out through either the front or the
back door. In this example, the escape route would
avoid the kitchen which is a particularly high-risk area.
The kitchen, therefore, would be completely separated
using fire doors so that the exit route wouldn't be
exposed.
By doing this, all areas are sufficiently protected so, in
the event of a fire in a particular part of the building the
tenants will have sufficient time and enough warning to
get out of the building through a safe route.
The enforcement body for fire safety is the Fire and
Rescue body but regulations surrounding safety in
properties rented out to tenants, including HMOs, are
enforced by the local authority working with Fire and
Rescue.
Ruth Clarke (from various sources)

gas safety week 15—22 september 2020
We are proud to be supporting GAS SAFETY WEEK
15 – 22 September 2020.
Gas Safety Week is an annual safety week to raise
awareness of gas safety and the importance of taking
care of your gas appliances.
It is co-ordinated by Gas Safe Register, the official list
of gas engineers who are legally allowed to work on
your gas appliances.
As a landlord, you are legally responsible for the safety
of your tenants in relation to gas safety. By law you
must:
• Repair and maintain gas pipework, flues and
appliances in safe condition
• Ensure an annual gas safety check on each

appliance and flue (needed if there is a live gas
supply to the premises, whether or not it is used)
• Keep a record of each safety check
• Provide potential tenants and existing tenants
with a copy of the most up-to-date gas safety
check certificate
• Provision of Carbon Monoxide alarms
None of the above responsibilities can be delegated
to the tenant or costs charged to the tenant
You should also keep your tenants informed about their
responsibilities while they are staying in your property,
including:
(Continued on page 10)
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gas safety week
•
•
•
•

Notifying the landlord of any issues surrounding
gas appliances or safety in general
Providing access for gas safety inspections
Regular tests of carbon monoxide alarms
Not to use any room fitted with a gas appliance
(including fire) as a bedroom

•
•

Tenant’s responsibility for safety of any equipment
or appliance provided by the tenant
Reminder to evacuate the property if a gas leak is
suspected and to contact the gas board and landlord
Ruth Clarke

top tips to make your properties ‘gas safe’
Landlords are being reminded this week that they are
responsible for the safety of their tenants, as part of Gas
Safety Week. The annual event aims to raise awareness
of gas safety and reminds us to have our gas appliances
safety checked annually by a qualified Gas Safe
registered engineer.
To help avoid unwanted breakdowns and risks to safety,
Ideal Heating has provided the following advice on gas
safety:
Get annual checks by a Gas Safe registered engineer
• Your gas appliances need a safety check every year
- failing to correctly maintain your appliance could
lead to serious problems including carbon monoxide
poisoning
• When having your service done, only use Gas Safe
Registered engineers. This includes when installing
any appliances too. Make sure you insist on seeing
their Gas Safe ID card
• This responsibility falls to landlords for appliances
that are provided by you. Keep track of your Gas
Safety Records and ensure gas appliances, fittings
and chimneys are safe (in line with the Gas Safety
Regulations 1998). If tenants have their own gas
appliances in the rented property it is their
responsibility to ensure that they are regularly
maintained and serviced
• Always ensure that your Gas Safe engineer has a
copy of the manufacturer’s instructions and services
your appliance in accordance with these. Your
appliance manufacturer will be able to help if you
don’t have a copy.
Never block the ventilation around your appliance
• A lack of ventilation around appliances, whether
indoors or outdoors can lead to a build up on carbon
monoxide
• Ensure any gas appliances have good ventilation
and are used in the intended way
Get a carbon monoxide detector and DON’T
FORGET TO TEST it regularly
• Make sure you have a working carbon monoxide
(and smoke) detectors in your property/ies. Early
warnings can save lives!
It’s also important to be aware of the signs of carbon
monoxide poisoning. Encourage your tenants to know
the symptoms which include, headaches, dizziness,
nausea, tiredness and breathlessness. Think about
whether symptoms improve when you leave the house,
are others in the home suffering similar symptoms?

Test your CO alarm regularly and check that the
alarm is still within the expiry date printed on the
alarm
• Encourage your tenants to check appliances for
warning signs! If appliances have a pilot light, do
you have to relight it? If so you should get your
appliance checked
• If you see yellow, lazy flames on your gas hob,
rather than the usual blue ones, your hob needs to be
checked immediately
• Any staining or excessive soot build up on or
around appliances might also signal problems
• Is your appliance performing differently to normal
or displaying fault lights or codes? Time for a Gas
Safe registered engineer to check it
• Check when you last had your gas appliance
serviced and ensure you regularly have it
maintained.
• All other fuel burning appliances (e.g. log burning
stoves) should also be checked and maintained by
qualified engineers (the Gas Safe engineer may not
be qualified for other products, make certain you are
using the correctly qualified technician for each
annual check on your various devices).
Ensure both you and your tenants know how to react
if there’s a leak
• If you think there could be a gas leak or carbon
monoxide leak in the home, immediately turn off
the gas and open windows and doors to ventilate the
property. Do not operate any lights or electrical
switches. Leave the house and contact the Gas
Emergency service and do not re-enter the property
until it is safe to do so. For LPG appliances where
the leak is indoors, turn off the gas at the manual
outlet valve on the tanks or cylinder(s), open
windows and doors to ventilate the property, do not
operate any light switches or electrical switches.
Contact your gas supplier so they can make the
installation safe and call the Fire Brigade on 999
and advise that there is an LPG Cylinder(s) or Tank
at your property.
• Gas Emergency Services 0800 111 999 – Make a
note of this and make sure all responsible persons in
the property are aware of it.
If you suspect you have been exposed to, or are
experiencing any symptoms then you need to seek
immediate medical assistance
You can find all the advice you need by visiting the
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top tips to make your properties ‘gas safe’
Gas
Safe
Register
website
at www.gassaferegister.co.uk/help-and-advice.

Knowing what to do in an emergency saves lives
From Landlord Today

specialist landlord tax training
Sue Bryer’s course on taxation was well received with
members asking if there would be a repeat or even
further courses.
Sue is now offering her courses on-line with a discount
for CRLA members

The offer has been forwarded to members by email but
if you want the booking link resent please contact Ruth
Clarke.
Apologies to those members who would like to attend
but are not able to access computers.
Ruth Clarke
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green homes grants
Homeowners and landlords in England can apply for a
voucher towards the cost of installing energy efficient
and low-carbon heating improvements to homes, which
could help save up to £600 a year on energy bills.
The government will provide a voucher that covers up
to two thirds of the cost of qualifying improvements to
your home. The maximum value of the voucher is
£5,000. You may be able to receive a higher level of
subsidy if you are a homeowner and either you or a
member of your household receives one of the
qualifying benefits, covering 100% of the cost of the
improvements. The maximum value of these voucher is
£10,000. Landlords cannot apply for the low-income
part of the scheme.
Local Authorities will also be making support available
for low income households in their local area through
the Green Homes Grant: Local Authority Delivery.
More information on participating Local Authorities
will be made available on GOV.UK in due course.
What improvements can I get?
Vouchers must be used to install at least one primary
home insulation or low carbon heating measure.
If you choose to install at least one of the primary
measures, you can use your voucher to help cover the
cost of secondary measures. The subsidy for the
secondary measure is capped at the value of the subsidy
provided for the primary measures. For example, if you
receive £400 for a primary measure such as a cavity
wall insulation, you will be able to receive a maximum
of £400 for a secondary measure such as an energy
efficient replacement door.
Primary Measures
• Insulation:
• Solid wall
• Cavity wall
• Under-floor insulation (solid floor; suspended
floor)
• Loft
• Flat roof
• Room in roof
• Park home insulation
• Low carbon heat (where the home is suitably
insulated):
• Air source heat pump
• Ground source heat pump
• Solar thermal
• Biomass pellet boilers

Secondary Measures
• Windows and doors:
• Draught proofing
• Double/triple glazing (where replacing single
glazing)
• Secondary glazing (in addition to single glazing)
• Energy efficient replacement doors (replacing single
glazed or solid doors installed before 2020)
• Heating controls and insulation:
• Hot water tank thermostats
• Hot water tank insulation
• Heating controls (e.g. smart heating controls, zone
controls, intelligent delayed start thermostat and
thermostatic radiator valves)
If you are claiming other grants
• Energy Company Obligation
You will not be able to claim a Green Homes Grant
subsidy vouchers towards the cost of a measure which
has also received funding under the Energy Company
Obligation (ECO). However, you can claim both ECO
and Green Homes Grant subsidy providing they are
each for different measures – for example loft insulation
and cavity wall insulation.
• Renewable Heat Incentive
The Domestic Renewable Heat Incentive (RHI) gives
households money towards renewable heating costs in
their home. Payments are made for 7 years and are
based on the amount of renewable heat made by your
heating system.
You can claim both the Domestic RHI and the Green
Home Grant for the renewable heat installation. You
must claim the Green Home Grant first and then notify
Ofgem that you have used it when you apply for
accreditation to the Domestic RHI. The Green Homes
Grant will then be deducted from your Domestic RHI
payments.
Households can claim the Green Homes Grant for
energy efficiency measures both before and after
accreditation to the Domestic RHI.
Apply on the Simpleenergyadvice.org.uk website
From Simple Energy Advice

Deadline for use of any vouchers and
completion of all works is
31 March 2021

epc—more challenges coming?
We have been advised that there will be yet another
consultation on EPCs coming out late summer or
autumn 2020.
A think tank has already suggested that EPC rating of B
should be in place for all rental properties by 2030 and
we have been warned to expect proposals in the
forthcoming consultation for rental properties to achieve

EPC rating of C by 2025.
The consultation will be put onto the CRLA website for
members to send feedback as soon as it is published.
Ruth Clarke
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energy efficiency—’huge backlog’ of work across
rental sector
There’s a huge backlog of work required to be done
across the private rental sector to meet the latest
Minimum Energy Efficiency Standards or MEES.
That’s the view of one construction company, Ingleton
Wood, which says lockdown temporarily halted work
on improving energy efficiency.
MEES means that letting agents and private landlords
have been banned from starting new leases or renewals
for properties with an Energy Performance Certificate
rating below band E since April 2018; in April this year,
at the height of lockdown, this was expanded to cover
all existing tenancies.
The same MEES regulations apply for commercial
buildings such as offices, hotels and retail stores, but

will not extend to existing leases until April 2023. Even
so, this has added to the workload and backlog.
It is estimated that around six per cent of privately
rented properties and 18 per cent of commercial
buildings have the lowest EPC ratings of F or G
nationally.
Rob Diamond, a sustainability expert at Ingleton Wood,
says: “Action landlords can take right now to help those
facing huge energy bills in such difficult circumstances
ranges from installing new double glazed windows or
adding new loft insulation, to upgrading to LED
lighting.”
From Letting Agent Today

frontline organisations warn of difficult winter ahead
for fuel poor households if urgent action isn’t taken
A new report released today warns of significant
hardship for fuel poor households in the coming
winter, as a potent combination of higher energy use
resulting from staying at home for longer is mixed
with reductions in income.
The UK Fuel Poverty Monitor, produced by fuel
poverty charities National Energy Action and Energy
Action Scotland, collected evidence from 73
organisations to understand the impact that Covid-19
has had on energy consumers, and look ahead to the
challenges they will face this winter.
The research found that three quarters of frontline
organisations are concerned that there is a high risk that
fuel debt will increase this winter as a direct result of
the pandemic, while 98% believe that there is a
moderate or high risk of more households cutting back
on their energy use due to being forced to spend more
time at home during lockdown periods.
The risks were found to be most acute for prepayment
meter households, who found it more difficult to top up
when asked not to leave their homes, and many of
whom will be in significant debt even before this
winter. This creates a particularly stark situation in
Northern Ireland, where a far greater proportion of the
population uses prepayment energy meters.
This supports broader evidence that this winter will be
particularly hard for those that struggle to afford a warm
home:
• Over the last five winters the number of excess
winter deaths due to living in a cold home is
estimated at approximately 10,000 per year.
• During the lockdown months, energy efficiency
measure installs dropped by almost 90%, the
equivalent to 30,000 fewer measures installed.
• In the event of a winter lockdown, families in cold,
leaky homes would face heating bills elevated £49
higher than those in well insulated homes.
• One in three British households are concerned about
the health impacts of living in a cold home this
winter.
Adam Scorer, Chief Executive of National Energy

Action (NEA) said:
“Cold weather always hits fuel poor households hard.
This winter, the mixture of reduced incomes, higher
energy costs and the heightened risk of contracting
COVID-19 will be a lethal cocktail for thousands of
vulnerable people.
“The experience of frontline organisations, working
with some of the most vulnerable households, cries out
for increasing the level of support and advice that is
available
“In the spring we needed to react quickly and adapt to
the crisis. That happened pretty well. For the winter we
can plan and resource properly. If we don’t, the cost
will be high indeed”.
Frazer Scott, Director of Energy Action Scotland (EAS)
and co-author of the report concludes:
“Scotland is facing a particularly challenging winter
this year. As industry struggles to return to work
improving housing for the most vulnerable, and job
losses combine with the end of debt repayment holidays,
tens of thousands of households are facing a very
worrying time.
“Estimates see fuel poverty rates in Scotland rising to
29% of households many of whom will be facing
the threat of a harsh Scottish winter in a cold, damp
home. Many of these people will become ill in an all too
familiar pattern and will be forced to rely upon NHS
Scotland
which
is
already
facing unprecedented pressures on its services this
year.
“Unlike some of the problems we face as a country,
there are many proven solutions to fuel poverty. Let us
make this the year we act upon them and prioritise the
most vulnerable in society with help.”
Although there are increased risks this winter, the report
finds that action can still be taken to mitigate the
impacts of the virus on fuel poor households this winter
by:
• Improving the identification of customers in need,
by using all available data.
(Continued on page 14)
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frontline organisations warn of difficult winter ahead
for fuel poor households if urgent action isn’t taken
•
•
•
•

Improving the awareness and communication of
available assistance.
Providing support for prepayment energy
customers.
Addressing the increasing amounts of energy debt
that have accrued as a result of the crisis.
Addressing a hiatus in policy making, and policy
programme delivery
From NEA

As a landlord you are required to provide
a fixed form of heating in every occupied
room at all times.
Such heating being
capable of achieving a minimum
temperature of at least 18°C in sleeping
rooms, and 21°C in living rooms, when

the temperature outside is minus 1°C.
Temperatures must at all times be
controllable by the tenant.
Encourage your tenants to work with
agencies to ensure they take up all
benefits to which they are entitled.
Inclusion Cornwall will assist with this
and with any applications for the Winter
Wellness Scheme Tel: 01872 326440
There may be a possibility of
Discretionary Housing Payment if the
tenant is struggling to pay rent and heat
the property.

landlords, agents and charities unite to demand £230m
from ministers for struggling tenants
Landlords, agents and charities unite to demand £230m
from Ministers for struggling tenants
Private sector tenants who are ‘falling through the gaps’
of the current benefits system and building up rent
arrears must be given financial help to pay off this debt,
six of the private rental sector’s leading landlord, agent,
housing and poverty organisations have said today.
The National Association of Residential Landlords,
Shelter, ARLA Propertymark, Crisis, Generation Rent
and Citizens Advice have released a joint statement to
Ministers proposing £270 million of help for renters
who have lost out on income or been furloughed as a
result of the pandemic.
This highly unusually alliance says the cash should only
be used to support tenants who have run up arrears since
Covid began in March, and that the money should
include grants for those in most financial need and zerointerest loans for those who are able to repay them. It
also says that, despite recent government efforts to
increase housing benefit rates to cover the bottom third
of private rents, for many tenants this is not enough.
Chris Norris, Policy Director for the National

Residential Landlords Association, says: “Whilst the
vast majority of landlords and tenants have been able to
reach agreements where rent arrears have built, in some
cases this has proved difficult.
“A financial package, such as that we propose today,
would greatly assist tenants and landlords to achieve
what we all want, namely to sustain tenancies.”
Timothy
Douglas,
Policy
&
Campaigns
Manager ARLA Propertymark, says: “It is vital that the
UK Government introduce emergency measures to
support those in rent arrears brought about because of
Covid-19 to ensure that tenancies are maintained, and
we keep the rent flowing.”
Polly Neate, chief executive of Shelter, adds: “Ever
since this pandemic gripped hold of the country, causing
chaos for hundreds of thousands of renters, our services
have been deluged with calls from worried families and
workers plunged unexpectedly into debt.
“When the ban lifts, their ability to clear Covid-arrears
will be critical if they are to stay safe in their homes.”
From Landlord Zone

are you a landlord preparing for a new tenancy?
Will tenants soon be moving into your property? Set the
tone for the tenancy by getting the check-in and
inventory right. Helping your tenants understand their
obligations, and documenting the condition of the
property will help you get the tenancy off to a great
start, as well as providing essential evidence if you need
to make a claim at the end of the tenancy.
1. Make sure tenants know their obligations
Your new tenants may not be familiar with the details of
the tenancy agreement they signed to secure the
property, and many may be first time renters. Help them

with a reminder of the key obligations they need to
observe, such as rent payments, keeping the property
clean, or promptly notifying you of any problems that
arise during the tenancy.
2. Put everything in writing
It’s easy to forget exactly what was said in a
conversation, and difficult to prove. When
communicating with your tenants, make sure you follow
up with confirmation in writing or by email (not just by
text) and keep a record. This removes any doubt if you
need to refer back to something at a later date.
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are you a landlord preparing for a new tenancy?
3. Stick to the facts
The check-in report is essential evidence in the event of
a dispute, as it shows the condition of the property at the
start of the tenancy. Be detailed and thorough but most
of all be factual and honest. Clearly describe the
condition of the carpet, walls, furniture and garden,
including facts, such as age, wear and existing damage.
4. Take photos
Good quality photos can provide an accurate view of the
condition of the property at check-in. Pictures should be
clear and in colour. Make sure they’re date-stamped to
prove they were taken close to the check-in date.
[Commentary also helps if you need to go to
adjudication, for example ceiling clean, free of
marks, mould, scratches or other damage—Ruth]
5. Get the tenant’s agreement
A check-in report that’s been signed by all parties
carries more weight as evidence in the event of a
dispute. It shows that everyone agrees with the
description of the property and that it’s not just one
person’s opinion. If you can’t get a signature from a
tenant, an email or text message from them confirming
agreement with the check-in report is also good proof.
Completing the inventory and check-in report
during the Coronavirus pandemic.

The Coronavirus pandemic means extra care must be
exercised to protect from the spread of the virus.
Moving house is now permitted in England and Wales,
which means check-in reports can now be completed.
The latest government guidance recommends that
letting agents and landlords should consider how best to
conduct tenancy check-ins for new tenancies. While
broader measures remain in place, taking care to follow
government advice on social distancing to minimise
possible spread of coronavirus.
One way to do this is to perform check-in property
reviews while the property is still vacant, just before the
tenants move in. You should still give your tenants the
opportunity to review the inventory and request any
changes they feel should be made. Send them a copy of
the inventory, along with any photographs taken, by
email or post and ask them to review it within seven
days. Make sure you keep a copy of the email you send
to the tenants, or proof of posting, so you have a record
if a dispute arises.
Following our advice at this early stage helps you set
the right relationship with your tenants, and should lead
to a much smoother process when the tenancy ends.
From Deposit Protection Service

what to do with deposit registrations at the end of a
tenancy
Good tenancy management is imperative in lettings. It is
important to be aware of what to do with a tenants’
deposit at the beginning and at the end of the tenancy to
ensure that all parties are protected and part of this is
making sure that the tenancy and deposit registrations
are accurate and up to date.
If at the end of the tenancy, the landlord or lettings
agent and tenant enter into a new fixed term tenancy,
the landlord will need to re-register the deposit against
the new tenancy.
At the point where the tenancy ends and the landlord or
lettings agent archives the deposit registration, the
deposit protection will end and TDS will send an email
to the tenant, to notify them that the status of the deposit
registration has been changed.
For this reason, it is important to remain up to date with
the administration surrounding tenancy deposits and
make sure that tenants get the correct communications
at the end of the tenancy.
If a deposit dispute arises at the end of a tenancy, TDS
will request for the disputed amount from the deposit to

be sent to TDS. To comply with the TDS Insured
membership rules, this must be sent to TDS within 10
days of the request being made.
The parties have up to three months after the end of a
tenancy to raise a dispute. It is important to note that
non-compliance of the membership rules will result in a
customer’s membership being suspended and may result
in a membership being terminated so it is important to
get things right.
From Tenancy Deposit Service

In any HMO, even a small one such as a shared house,
the landlord is required to comply with the HMO
Management
Regulations
which
include
the
requirement to maintain commons parts, fixtures,
fittings and appliances.
Arguments between tenants frequently relate to

cleaning. It is not sufficient for the landlord to impose a
cleaning rota. It may benefit the landlord to either be the
cleaner or to employ a cleaner to attend the property on
a regular basis. This would ensure that the HMO
Management duties are being met, and also stop tenant
arguments about cleaning .
Ruth Clarke

The information given here is in relation
to TDS Insurance
Other deposit schemes may have
differing policies and procedures.
Members are recommended to ensure
they are up-to-date with the procedures
in the scheme chosen.

cleaning arguments in hmos
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shelter help disabled tenant win second ‘no dss’ case
Judge Mary Stacey has ruled in favour of Stephen Tyler
in County Court that a Birmingham letting agent
unlawfully prevented him from viewing a property on
the basis that he was in receipt of housing benefit.
Stephen Tyler, aged 29 and disabled, was represented
by Shelter solicitor, Rose Arnall, who successfully
argued that a blanket ban on allowing viewings for
prospective tenants in receipt of housing benefits was a
breach of the Equality Act because it disproportionally
affects disabled people, who are more likely to need
rental income support.
Sheltered represented their own finding indicating that
45% of private renters who claim disability benefits also
claim housing benefit.
Judge Mary Stacey said: “There is no doubt that there
was a blanket policy that no one in receipt of housing
benefit would be considered for the three properties. It
put the claimant and other disabled people at a
particular disadvantage when compared to others.
“To be told simply, because of his benefit status that he
could not apply for three properties which were
perfectly located for his children’s school, his GP and
health needs, and extended family support would be
distressing.
“We make a declaration that the defendant has
unlawfully indirectly discriminated against the claimant
by imposing a provision, criteria or practice that those
in receipt of housing benefit could not apply to those
three properties.”
Responded to the ruling Shelter’s chief executive,

Polly Neate, said: “Shelter has been fighting ‘No DSS’
discrimination for the past two years, because we know
it pushes people to the brink of homelessness and leaves
many feeling worthless.
“This win proves yet again that blanket bans against
people on housing benefit are unlawful because they
overwhelmingly bar women and disabled people like
Stephen, who are more likely to need help with their
rent, from finding a safe home.
“It’s senseless that people who can afford private rents
are being forced into homelessness by blind
prejudice. It’s now time for landlords and letting agents
to do better; they must consider tenants fairly based
on their ability to afford the rent not where their income
comes from and Shelter will continue campaigning until
‘No DSS’ is fully stamped out.”
From Property 118

We advise that landlords check that the
tenant can afford the property being
rented out (please see cost calculator for
tenants attached to the sample tenancy
application form)
Applicants on benefits should be advised
if the finance or insurance contract does
not permit letting to people in receipt of
benefits

banks red tape: breakthrough for agents on pooled
client accounts
ARLA Propertymark says there has been a
breakthrough on the banking clampdown on pooled
client accounts - a pain in the neck for agents for some
time.
Banks have been judging letting agencies as higher risk
when applying to open PCAs if those agents are not
registered with HMRC for Anti-Money Laundering
supervision.
However, letting agents aren’t even required to register
with HMRC for AML supervision unless they deal with
one or more transactions above 10,000 euros per
month.
This means many agents are being penalised by banks
despite abiding by HMRC rules.
Now an announcement from ARLA says: “We are
pleased to announce that ... improved guidance has been
published in order to make it easier for letting agents to
meet their legal obligations.”
ARLA says that while the new guidance is not legally
binding, it does receive HM Treasury approval and is
therefore an important step forward for hundreds of
letting agents across the UK.
The revised 2020 guidance now acknowledges the
distinction between the AML and CMP requirements
for letting agents.
An ARLA statement says: “This means that banks

should be considering whether the customer is subject
to the AML regulations, but crucially also other
regulatory or professional conduct obligations such as
client identification rules, professional conduct rules
relating to dealing with funds in PCAs or client money
protection regulations.”
It continues: “Propertymark will continue to work with
agents who encounter difficulties with banks in setting
up client accounts, but the improved guidance should
make it easier for letting agents to obtain PCAs going
forward.”
Timothy Douglas, the association’s policy and
campaigns manager says: “We know that many agents
have found it very difficult to open client accounts with
no legal requirement for all letting agents to register
with HMRC for AML supervision. Consequently, this
makes it very difficult for letting agents to adhere to the
Client Money Protection rules.
“With the legal requirements on letting agents being
made clearer to banks, they should now be able to
distinguish between the two sets of regulations whilst
taking reasonable measures to establish and document
the purpose of the Pooled Client Accounts.”
From Letting Agent Today
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improving your home could invalidate your insurance
If you're thinking of improving your home, then it's
important to be aware of the potential insurance
ramifications...
When the original cost of your premium was calculated,
this figure was based on the value of your home at that
time and the potential rebuilding cost. If the value of
your home were to rise due to improvements, you could
be under-insured, and your cover may become null
and void.
Some Home Insurance policies will still provide you
cover for smaller renovations and extensions. However,
for larger extensions and home improvements your
insurer’s may not offer any cover for your existing
building and contents. Either be it the length of

unoccupancy, or overall value of the Renovation
Contract.
Don’t forget to double-check your contents insurance
at the same time, as your possessions may not be
covered if they were damaged during the construction
process and for the extra peace of mind, look into legal
cover to help with any potential disputes with trades
people over poor workmanship.
If you're considering renovations to your home, then
contact us to talk about a Home Renovations quote, or
about a household policy that already offers this
coverage. We can also quote on contents insurance,
buildings insurance and more..
From Bateman Group

covid-19 will force change in the prs—let’s make sure
it’s positive
Lockdown measures have left the UK’s residential
rental sector struggling to deal with a period of unpaid
rents, occupancy voids, and considerable operational
difficulties. And with the pandemic far from over, such
issues will continue to persist.
Moreover, given that up to 90% of the UK’s private
rented sector (PRS) is made up of single-property
landlords, the sector will need to mature, adapt, and
strengthen in order to overcome the pandemic.
Yet, rather than dwell on the negatives, we must
consider how the market can change for the better, and
fast-track changes in PRS that benefit investors,
landlords, and tenants in the wake of the virus.
Overcoming Covid-19
Despite the UK government’s pleas for us to return to
the office, an impending second wave suggests that a
return to normal life won’t be quite so straightforward.
In fact, fewer people have returned to the office in the
UK than any other major European country, with 82%
of businesses planning to stick with remote working
practices for the foreseeable future.
This drastic change in working practices will have a
significant impact on the UK’s resi rental sector, with
tenants expected to turn away from high-cost city
centres. Instead, tenants are likely to search out better
value for money in smaller towns and cities, as a sudden
spike in interest in areas such as Milton Keynes,
Watford and Harrow has demonstrated.
As such, this largely transient sector will have to adapt,
too — resi investment will no longer be as simple as
buying up properties, certain to be filled by an
abundance of professionals and students in the UK’s
business hubs and university towns.
Instead, smarter investment will be needed in highquality properties that will encourage stability as the
home merges with the office (as well as contracts that
offer tenants the flexibility that they will need to get
through the economic struggles). In return, landlords
will begin to see the long-term, stable income that PRS
can provide re-established.
Technology-led investment

Despite the damage caused, Covid-19 will also present
opportunities for landlords and investors. However, any
future investment will need to consider how demands
have changed due to the pandemic.
This is where technology can play a crucial role in
supporting investors during their decision-making
processes. At Skwire, we are already using artificial
intelligence algorithms to predict a property’s rental
revenue with 90% plus accuracy, ensuring that our
funds are only spent on high-yield assets.
In the UK, property investors also have the luxury of
access to Europe’s leading PropTech market. As
reported by the University of Oxford’s Saïd Business
School, the UK PropTech sector has attracted more
funding than any of its European counterparts by a
considerable margin.
With more than 800 start-ups currently developing
solutions that simplify the purchase and management of
real estate, we should therefore use the tools available to
us to make smarter, technology-led decisions that
improve the resi rental market…and not just for
ourselves.
Improving the tenant experience
Landlords should therefore consider how technology
can be embedded into properties to improve the tenant
experience. From property management systems
designed to log issues and complaints, to robust
connectivity infrastructure to keep residents online —
such offerings will prove vital as tenants spend a greater
amount of time at home.
Likewise, there will be additional pressure on landlords
to ensure public areas are safe for tenants. With the
World Health Organization (WHO) having warned that
coronavirus can survive on surfaces for up to 72 hours,
high contact points such as door handles and lift buttons
– hotbeds for germs – will face more scrutiny from
tenants.
Contactless solutions, including motion or voiceactivated technologies, would offer a straightforward
solution that helps to alleviate heightened health and
(Continued on page 18)
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covid-19 will force change in the prs—let’s make sure
it’s positive
safety fears.
Making the most of change
It is evident that Covid-19 will change the resi rental
sector. Now we must ensure that this change occurs in a
way that benefits the entire ecosystem.
Until now, the UK’s resi rental market has been in the
shadow of its European neighbours, offering tenants
less, for more, and with few protections. This is an

opportunity to change that.
By making appropriate use of proptech and ensuring
that investment is being spent in the right places, we can
improve the quality of our rental housing stock,
continue to meet changing tenant demands, and bring
some stability back to the market.
From Property Investor Today

hmo tenant needing to isolate
If tenants share facilities or common areas with other
people, all residents should always do their very best to
follow the latest coronavirus (COVID-19) guidance.
Everyone in the household should regularly wash their
hands, avoid touching their face, and clean frequently
touched surfaces.
• Government guidance on cleaning homes to
minimise the risk of infection can be found here:
https://www.gov.uk/government/publications/covid19-decontamination-innon-healthcare-settings.
• The Government has issued guidance for
households with possible coronavirus (COVID-19)
infection. The same guidance applies to occupants
of shared properties. All the occupants of the home
should behave in the same way as a single
household if one or more occupants have symptoms
of coronavirus (COVID-19).
• This means that if a tenant shares with people who
they are not related to and develop symptoms of
coronavirus (COVID-19), they should self-isolate at
home for 10 days from when the symptoms started.
In line with Government guidance, all other
residents of the home must also stay at home and
not leave the house for 14 days, providing they
remain well for that time. Should they develop
symptoms they should then self isolate for 10 days
from the onset of symptoms or longer if symptoms
persist. Where possible, individuals should not go
out even to buy food or other essentials, and any
exercise should be taken within their home.
Landlords and/or managing agents should help by, for
example, closing non-essential indoor communal space
where it would not be possible to maintain social
distancing (e.g. small shared spaces for use by more
than one household).
• Those who develop symptoms of coronavirus,
should not use these facilities, regardless of whether
they remain open. For people who were shielding or
clinically vulnerable, please refer to the latest
guidance for individuals who were shielding.
• Non-essential communal space does not include
shared kitchens, bathrooms, lavatories or sitting
rooms. If tenants share essential communal space,
they should follow the guidance for households
with possible coronavirus (COVID-19) infection.
• Shared outdoor spaces such as communal gardens
may remain open for use by tenants, but the latest

Government guidance on maintaining social
distancing must be followed.
What about planned maintenance to the property?
• Landlords or contractors should be able to enter
most homes to carry out planned maintenance
activities, such as kitchen replacement programmes.
For households that are not self-isolating, services
should be designed to ensure social distancing is
maintained (insofar as possible) and hygiene
procedures should be followed in line with the latest
guidance on working safely in people’s homes.
• Where restrictions are put in place in a specific local
area, any local advice should also be observed and
unless specifically permitted, no work should be
carried out in a property unless it is to remedy a
direct risk that affects the safety of the tenant(s).
• Planned maintenance activities should not be
carried out where operatives or contractors are
required to enter the homes of households that are
self-isolating. If this means that a planned
programme of works is best delayed, landlords
should take steps to manage resident expectations.
Where a tenant is not self-isolating and persistently
refuses to allow access to the property, landlords still
have the powers and tools available to gain access to
their properties during the period affected by
coronavirus. This includes access to the courts to obtain
an injunction or, in the case of a local authority
landlord, a warrant.
Taken from Government Guidance document:
Coronavirus (COVID-19) Guidance for Landlords and
Tenants

The document can
be downloaded from
the CRLA website—
in the Information
Sheets for Landlords
page of the Members
Area
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it’s wrong for ministers to shift responsibility for
renters in need onto landlords
In July, the Housing Minister assured MPs that the end
of the pause on possession proceedings by private
landlords on 23 August would ensure that: “all people –
landlords and tenants – have access to justice.”
Instead, just two days before the ban was due to be
lifted, the Government U-turned, and decided that
tenants and landlords should continue to be denied
access to justice. In doing so, they have lost the trust of
a large number of natural Conservative supporters.
Banning repossessions has not been without its victims.
By the time the courts open to hear cases on the
Government’s new date of 20th September (if, this time,
Ministers keep their word), it will have been six months
since the original repossessions ban was introduced.
That’s six months without landlords being able to take
action against tenants committing anti-social behaviour,
thus causing misery for fellow tenants or neighbours. It
is six months without landlords being able to draw
tenancies to an end where doing so would enable
victims of domestic violence to be separated from their
abusers. It is six months in which landlords have been
unable to reclaim possession of their own home where
they have rented it out whilst working elsewhere such as
those in the military or diplomatic service.
And it is six months in which landlords have been
unable to take any action against those tenants whose
rent arrears have nothing to do with Covid-19. This
includes those who were building arrears prior to
lockdown, and those who are deliberately not paying
their rent even where they have the means to do so.
Although the Government has now announced that
landlords will be required to only give anti-social
tenants four weeks’ notice of their plans to repossess a
property, this does not include long, drawn-out court
processes where tenants contest such notices.
This will be of no help to landlords facing rent arrears
where the courts will only prioritise cases of tenants
who have built debts totalling over a year of unpaid
rent. Taking the Government’s average for weekly rents
across England of £200, this could amount to lost
income to a landlord of over £20,000 when you take
account of the notice period required to tenants the
average six months for the courts to process a case from
an application for repossession to it actually happening.
It is completely unacceptable to expect landlords to
undertake the responsibility of the state to subsidise
those who are struggling to pay their rent. I might
expect Labour to have no sympathy for landlords, but I

would hope that a Conservative Government would
show some understanding that most landlords are not
wealthy, and cannot afford to forgo rent for long periods
of time.
A massive 94 per cent of private landlords let property
as an individual, with many renting out just one or two
properties as a pension or for their main income. The
average gross non-rental income of landlords is £25,000
a year. About four in ten report a gross non-rental
income of less than £20,000.
The repossession ban is a sticking plaster to the
fundamental problem that, unfortunately, some renters
have been badly hit by the economic impact of the
pandemic and can’t afford to pay their rent. This
situation will only get worse with the ending of
furlough. The best protection for these renters and for
landlords is to enable them to pay off their rent arrears.
This should be done through interest-free, Governmentguaranteed hardship loans for tenants in England to
cover Covid-related arrears. The money would be paid
directly to the landlord, and the immediate future of
their tenancy secured. Where tenants refuse to seek a
loan, or where they might not be best suited to them,
income support is needed for landlords to cover income
lost as a result of coronavirus.
Similar schemes have already been developed in
Scotland and Wales meaning once again that the UK
Government is on the back foot, rather than taking the
initiative to support renters and landlords.
A cast-iron guarantee could then be given that the courts
will open again to hear possession cases from 20th
September, with priority being given to cases related to
anti-social behaviour, domestic violence and rent arrears
unrelated to Covid.
The courts would operate under the rules already
agreed, meaning that landlords would need to set out in
their claim any relevant information about a tenant’s
circumstances, including information on the effect of
the pandemic. Where this information is not provided,
judges would be able to adjourn proceedings with all the
costs involved having to be met by the landlord.
This would be a good incentive to ensure that they had
done all they could to work with the tenant to find a
solution, which is what the large majority of landlords
have been doing. They deserve some recognition for
this and some support where it is needed.
Chris Town post in Conservative Home

more must be done to get empty homes back into use
In a letter to Rt Hon Christopher Pincher MP, Minister
of State for Housing, Propertymark campaigns for
action on empty homes, asking what measures the UK
Government is taking to improve the situation and get
more empty homes back into use.
Too many empty homes

The latest UK Government data shows that over
216,000 homes in England have been empty for over six
months. In total, over 600,000 homes are currently
vacant in England, more than the UK Government’s
housebuilding target of 300,000 per year.
(Continued on page 21)
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more must be done to get empty homes back into use
Currently, there are over 80,000 empty homes in Band
A for Council Tax, with 97 per cent of local authorities
reporting high levels of empty homes, citing owners’
inability to fund repairs as the reason.
It is vital that there are avenues available for people and
local authorities to buy, lease, and refurbish empty
homes, providing affordable housing.
57 per cent of Councils with high levels of long-term
empty homes say there should be a speedier process for
obtaining compulsory purchase orders and more must
be done to ensure local authorities can work with
owners to bring properties back into use.
Putting measures in place would not only support a
healthy housing market which is at the core of the
country’s long term economic recovery, but it could
also play a vital role in the Government’s ‘levelling up’
agenda, addressing the need for a greater supply of

affordable housing in parts of the country that are
perceived as having been ‘left behind’. To this end, the
UK Government should commission a study to
understand and ultimately deliver improvements to
tackle the underlying cause of empty homes in
neighbourhoods with higher levels.
From PropertyMark News
Help available to bring empty homes back into use in
Cornwall:
• Low cost loans scheme
• Access to leasing schemes
• Letter of evidence for VAT savings
• Free Pre-application planning advice
Other advice about bringing empty properties back into
habitable use.
From Cornwall Council Website

rogue landlord must pay over £20,000 and ‘up his game’ in
future
A landlord taken to court by a council has ended up
with a bill in excess of £20,000.
Dennis Goodwin of Highbury in London was
responsible for an unlicensed HMO in Lincoln, which
was deemed dangerous by a district judge for failing to
comply with a number of safety breaches under the
Housing Act 2004.
Goodwin pleaded guilty to seven offences under the
Management of Houses in Multiple Occupation
Regulations 2006 and one charge of operating an
unlicensed HMO.
It was heard the smoke seals on the fire door from the
kitchen into the rear entrance lobby and the ground floor
front bedroom number one had been covered in paint
which would prevent the seals from functioning in
stopping the spread of smoke and fire.
The doors to the first floor bedrooms two to five and the
door from the living room to the hallway were not fire
doors.
None of the three fire extinguishers in the property had
been serviced since February 2016, when this should be
done annually.
This was also a cause for concern due to a fire at an
adjacent property, also owned by Goodwin, which saw

the fire brigade attend.
In addition, on inspection, the curtain rail over the exit
door from the rear entrance lobby between bedroom
number six and the kitchen was broken so that the
curtain obstructed the exit door.
A judge also heard how a window was broken in a room
of the house, which was occupied by a couple with a
one year old who was particularly vulnerable to this
hazard.
Goodwin was fined £17,000; plus a Victim Surcharge of
£170; plus costs of £3,000, totalling £20,170 at the
hearing on 13 August, 2020.
In passing sentence, the judge said that the tenants were
living in “grotty” rooms, that they were sharing a
bathroom and a kitchen and the conditions were ‘totally
unacceptable’.
The judge also said that Goodwin’s culpability for the
offences was high because he knew of all the problems
and ‘people could have died’. The judge added that
Goodwin had closed his mind to the problems instead of
addressing them.
He said: “If you intend to be a landlord you need to up
your game.”
From Letting Agent Today

council issues hundreds of compliance notices to
private rental sector
A council says it’s issued no fewer than 400 compliance
notices to landlords since the Energy Efficiency (Private
Rented Property) (England and Wales) Regulations
2015 came into force on April 1.
East Lindsey council in Lincolnshire says it’s reviewing
all private rented properties in a bid to identify any that
provide low levels of energy efficiency, including poor
heating, lack of insulation, draughts, or single glazed
windows and serve a notice to the landlord to have
improvement works carried out.
The council says its work to educate and enforce the

regulations is helping to improve standards of living for
tenants through assisting landlords - however it insists
fines will be enforced when works are not carried out.
A spokeswoman says: "The regulations were introduced
to ensure that tenants can live in homes with adequate
levels of heating and insulation, and whilst we will
always assist landlords to comply with their obligations,
we will also take robust action against those landlords
that fail to provide their tenants with a property that is
decent and safe."
From Letting Agent Today
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civil penalty notices on landlords who cannot be
named
Two landlords have been served with civil penalty
notices for operating unlicensed HMOs.
The notices were from Wellingborough council; one
was for £6,000 and the other for £8,250.
Details of the individuals and properties cannot be
disclosed as the penalties are civil sanctions, not
criminal, however the council confirms that both
landlords were operating licensable HMOs without a
licence.
Officers from the council’s Private Sector Housing team
investigated and found sufficient evidence to pursue

action against both landlords.
Civil penalties of up to £30,000 may be imposed by the
local authority for certain housing offences including
not licensing a licensable HMO, failure to comply with
an improvement or overcrowding notice and failure to
comply with HMO management regulations.
Any income the council receives from civil penalties
can only be used to reinvest in that council’s private
sector housing service.
From Letting Agent Today

unregistered gas fitter sentenced after carrying out
dangerous gas work
An unregistered gas fitter has been sentenced to a
community order with a curfew after carrying out illegal
gas work at a home in East Northamptonshire.
Anthony Worrall trading as AW Plumbing and
Drainage was reported to the Health and Safety
Executive (HSE) in 2018 after he carried out gas work,
including the removal of a gas fire and the replacement
of a boiler and pipes at a home in Chelveston, East
Northants between July and September. The
homeowners raised concerns after the work was left in a
dangerous condition.
Mr Worrall was not registered with the Gas Safe
Register and had previously been warned by HSE in
2014 after he was found to have replaced a boiler and
carried out associated gas pipework at a house in
Raunds, East Northants whilst unregistered.
Anthony Worrall of Dean Close, Rushden,
Northamptonshire, pleaded guilty to breaching Sections

3(3) and 5(3) of the Gas Safety (Installation & Use)
Regulations 1998 at Northampton Crown Court. He was
sentenced to a 12-month community order with a 20day rehabilitation activity requirement and an
electronically monitored curfew. He was also ordered to
pay costs of £520.
After the hearing HSE Inspector Mark Austin said: “The
dangers of working with gas are well known and the
consequences of getting it wrong can lead to significant
damage to property, serious injury or loss of life,
therefore, there is a legal requirement to be both
competent and Gas Safe Registered when working with
gas.
“HSE will not hesitate to take action against those who
do not work safely with gas.”
From Health and Safety Executive

three agents expelled by property ombudsman
Three agents have been expelled by The Property
Ombudsman for failing to pay compensation awards.
In the case of Foremost Lettings Ltd (trading as
Foremost Lettings), TPO received a complaint from a
tenant accusing the firm of providing insufficient
information regarding requirements for guarantors.
The tenant was not able to provide a suitable person to
fulfil this role and the proposed let did not go ahead.
The complainant wished to receive a full refund.
The Ombudsman supported this complaint to the extent
that no referencing of a guarantor had been carried out
and the agent's proposal to refund the guarantor fee of
£90 was reasonable. Foremost Lettings retained the rest
of the pre-tenancy payment as it had carried out work in
preparation for the tenancy.
An issue was also raised about complaints handling,
which the Ombudsman supported as there was no
evidence that the tenant was provided with a copy of the
agent's internal complaints procedure. An award of £50
was made making the total award to the tenant £140.
Foremost Lettings failed to pay the award leading to its
expulsion.
Meanwhile Old Moulsham Estates Limited (trading as

Hawksley Pearce), has also been expelled.
TPO received a complaint from tenants in Chelmsford
who said Hawksley Pearce did not ensure repairs and
maintenance were carried out during their tenancy.
The Ombudsman was not satisfied that Hawksley
Pearce communicated with the landlord and the tenants
regarding the repair issues reported or that the agent
made appropriate responses regarding this, including
informing the tenants that deductions would be made to
their deposit if the agent had to instruct a contractor.
This and other complaints were supported by the
Ombudsman and £500 was awarded.
The agent failed to pay the award leading to the
expulsion.
Finally Finchley agency The London Landlord Limited
has been expelled from The Property Ombudsman for
failing to pay an award of over £6,000: it also failed to
pay its membership renewal fees.
TPO received a complaint from a landlord who let his
property under a guaranteed rent contract to The
London Landlord. The London Landlord then sub-let
the property to the occupier.
An issue arose after the occupier complained of damp.
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three agents expelled by property ombudsman
The freeholder of the block said the damp was caused
by the occupier’s use of the property, but The London
Landlord disagreed and believed it was due to a roof
leak.
The issue went unresolved and The London Landlord
suspended payments of guaranteed rent on the basis the
landlord was in breach of his repairing obligations
under his lease with the freeholder.

TPO concluded that rent payments should not have been
stopped. An award was made of £5,874 for unpaid
guaranteed rent and £500 for aggravation, distress and
inconvenience, totalling £6,374.
The London Landlord failed to pay the award before its
membership was ceased for non-payment of renewal
fees.
From Letting Agent Today

suspended sentences after rental property carried
‘risk of death’
Two suspended sentences, community service, a fine
and disqualification from being a director - those form
the penalty for a rogue landlord guilty of letting out a
property as a dangerous and illegal hostel.
After three years of serving prohibition notices and
bringing the case through the courts, Kent Fire and
Rescue Service and the Health and Safety Executive
jointly brought legal action against the landlord,
Mustafa Kemal Mustafa of Bromley.
Mustafa ignored fire service notices which prohibited
the use of a first floor kitchen and residential
accommodation for living or sleeping, at a property in
Swanley.
Following an investigation, significant defects within
the building’s fire detection system were also identified.
He pleaded guilty to a string of offences including
failure to comply with prohibition notices, noncompliance with the Health and Safety at Work Act

1974 and breaches of the Electricity at Work
Regulations 1989 and Work at Height Regulations
2005.
Mustafa was sentenced to an 11 month custodial
sentence, suspended for two years for the prohibition
order offences. This is to run concurrently with the
sentence for the remaining offences, which was a 13
month custodial sentence, suspended for two years.
In addition, he must serve 300 hours unpaid community
service over 15 months, is disqualified from being a
company director, and must pay £3,000 costs to KFRS
and £5,000 costs to the HSE.
HSE Inspector Joanne Williams says: “Mr Mustafa
chose to flagrantly ignore the support, guidance and
warnings from HSE to assist his compliance with the
law and continued placing people at serious risk of
injury or even death.”
From Letting Agent Today

police arrest landlord after seizing £400k worth of
cannabis in coventry
The landlord of two properties in Coventry has been
arrested after police seized cash and drugs worth
£400,000.
The money and drugs were discovered during major
police raids in Cheylesmore.
Officers from our Binley and Willenhall team raided an
address in Glover Street earlier this week and found a
haul of cannabis hidden under kitchen floorboards.
According to West Midlands Police, five large holdalls
were stuffed with dried cannabis bud in vacuum-packed
bags, plus large bundles of cash found dotted around the
house.
Two men aged 24 and 36, one living in Coventry and
the other from London, were arrested on suspicion of
possessing drugs with intent to supply.
The landlord of the property has now been was traced to
an address in Heather Road, Binley Woods, where he
was arrested for money laundering and drug supply.
Enquiries at another property owned by the 44-year-old
landlord, in Ulverscroft Road, Coventry, led to West
Midlands Police discovering another stash of cannabis
in the garage ready for distribution, plus around £5,000
in cash hidden under a bed.
Two more men, aged 26 and 23, were arrested from that

address on suspicion of cannabis cultivation and
immigration offences.
The operation netted drugs and cash with a total value
believed to be around £400,000.
Sgt Deb Walker, said: “It appears we’ve disrupted a
very large drugs operation with a rogue landlord
suspected of using his property portfolio for drugs
production and supply.
“We initially received community intelligence
suggesting a property in Ulverscroft Road was being
used to grow cannabis. We raided it on July 24 and
found 400 cannabis plants.
“A total of seven addresses owned by the same landlord
have now been searched across Coventry.
“We suspect the addresses and the drugs are linked to
wider organised crime and enquiries are progressing
with our gangs unit to understand the full extent of the
operation.
“There is also evidence that illegal immigrants are being
used and exploited to grow and package drugs.”
All of the men arrested have been released under
investigation while police enquiries continue.
From Landlord Today
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member benefits
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net
Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/

Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

Damp Service—DISCOUNTS
Chris Reynolds Independent Damp
Services
Tel: 07775 927151
Email: chrisreynoldsservices@gmail.com
https://www.chrisreynoldsservices.com//
10% Discount
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing

Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992

P a ge 2 5

member benefits
www.energysurveyscornwall.com
Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
Golant Fire and Security—Discounts
Tel: 01726 861116
Email: info@gfsfire.co.uk
www.https://www.gfsfire.co.uk/
Forms for Your Lettings Business—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website. If unable to
access the site for any reason please contact Ruth Clarke
FREE to CRLA members
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Heating—DISCOUNTS
Duchy ECO Heating
Tel: 01326 727398
Email: info@duchyecoheating.co.uk
www.duchyecoheating.co.uk
Home Emergency Cover
Better Home Cover – one month cover free
Tel: 0800 862 0833
Email: peter@betterhomecover.com
Use promotional code CRLA1MONTH
Landlord and General Insurance
ADVANTAGEOUS RATES AND SUPPORT TO

CRLA
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA
Members
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Sample Letters—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason please
contact Ruth Clarke
FREE to CRLA members
Self Storage—DISCOUNTS
Nanpean Self Storage
We offer a selection of brand new secure storage
containers with 24 hour
access and CCTV, We also offer caravan, boat and
motor home storage within a secure compound.
Mobile 07599 925026
10% DISCOUNT TO CRLA MEMBERS
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member benefits
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth Clarke
for assistance
Taxation Software—DISCOUNTS
GOSIMPLETAX
https://www.gosimpletax.com/tax-crla/
This is an on-line offer only but may be helpful to those
who prepare their own self-assessment tax return
Tenant
Referencing
UNDERTAKEN BY CRLA

DISCOUNTS

IF

For Assistance

Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments

Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).
Please check the CRLA website for other companies
wishing to work with the CRLA
NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.

Please Note:
The free initial advice listed above does
not tie you to using the service you
contact. If you do decide to hire that
company they will quote you for the work
involved at their usual rate.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company included
in this listing please contact Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

Other firms wishing to work with CRLA
members are listed on the CRLA website
in the Trade Directory
https://crla.org.uk/public-pages/tradedirectory/
Not all companies listed on the website
offer discounts or benefits to CRLA
members

Can I take this opportunity of encouraging members considering
any type of insurance to talk to the agents included in this listing.
The commission paid by them to the CRLA helps to keep your
membership fees down.
John Bateman Insurance Consultants Limited
Alan Boswell Group
Talking to any agent or other service provider or supplier does not
mean you have to use their service(s).
Make sure you get the best product for your business.
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Anne Ball

07971 785092
ab2112@ymail.com

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICEjohn@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Ann Spary

(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Nikki Davis

07792 928871
nikki_davis@live.co.uk

Neil Badcock

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
Email: crlawp@gmail.com

07966 66778597
neilbadcock@outlook.com
(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
On-line Meeting of Members 22 September 2020
6pm—at your house
Annual General Meeting of the CRLA will be held
on 3rd November 2020
Hopefully at a meeting of members at County Hall
Truro
If we still cannot meet video conferencing will be
arranged.
Meetings of the Directors are continuing using video
conferencing
Watch this space for exciting new meetings—
whenever they can be resumed.

All queries should be addressed to Ruth Clarke
(Tel: 01872 554498 or Email: crlawp@gmail.com)
All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 15th October
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should
seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.

