C O R N WA L L R E S I D E N T I A L L A N D L O R D S A S S O C I A T I O N
The CRLA Is A Not For Profit Company

Issue: 310

October 2020

On-line Annual General
Meeting of Members
3rd November 6pm
Starting The Tenancy
On-line course 8th

November

P a ge 2

insurance agents supporting the crla and members
for all your insurance needs

Website: https://www.bateman-group.co.uk/
Email: enquiries@bateman-group.co.uk
Phone: 01926 495 113

P a ge 3

C O R NW A L L R E SI DE N T I A L L A N D LO RD S A S SO CI A T IO N

Possession

contents

Page 4

Starting The Tenancy

Page 4

Annual General Meeting Of The CRLA

Page 4

Completing Section 21 Notice

Page 4

Online Agents And Deals Run Bigger Money Laundering Risks—Government

Page 5

Major Changes To 18th Edition Electrical Regulations Open For Comment

Page 5

London Mayor And Fire Chief Call For Faster Action On The Nationwide Safety Crisis

Page 6

More Than 2 Million Homes Don’t Have A Working Smoke Alarm

Page 6

Smart Plug Sold On Amazon A ‘Fire Risk’ Which? Warns

Page 7

Hit By Coronavirus—Two-Thirds Of Landlords Fear For Their Business

Page 7

Financial Package For Landlords Vital For The Survival Of The PRS

Page 8

Government Urged To Introduce Hardship Loans For Tenants In England

Page 9

Landlord Property Responsibilities

Page 9

Asbestos

Page 10

How Evictions Ban And Rogue Agency Cost Landlord Due £40,000 … And Counting

Page 11

Fake Landlords On The Rise As Criminals Spot An Online Opportunity During Covid

Page 11

Tax Training

Page 12

Start As You Mean To Carry On!

Page 13

Cornwall Council Test And Trace Support Scheme
Private And Social Housing Renters Urged To Get In Touch If They Are Having Difficulty
In Paying Their Rent

Page 14

No DSS: MPs Warned Affordability Checks Likely To Increase

Page 15

Inventories

Page 17

Green Homes Grant Voucher Scheme Launches

Page 18

Renewables Installers Call For Extension To The Green Homes Grant

Page 18

Your Guide To The Proposal To Increase The Minimum Energy Efficiency Standards

Page 19

Energy Performance

Page 19

Is Your Property Ready For Winter?

Page 20

Council Must Rehouse When Tenant Is Given Notice Not Wait For Bailiffs

Page 21

Letting Agent Stole Rent Deposits To Support Failing Business

Page 22

Landlord Fined For Keeping Tenant’s Deposit In A Tin

Page 22

Expelled! Agency Kicked Out Of Redress Scheme For Phishing

Page 22

Council Warns Landlords Against Illegal Extensions After Issuing £375k In Fines

Page 23

The Latest Scam—Landlords Are The New Target

Page 23

Member Benefits

Page 24

Contact Details

Page 27

Diary Dates

Page 28

Page 14

P a ge 4

possession
The courts did open on 21 September as hoped.
The government promised tenants that they would not
be evicted over the Christmas period. The dates on
which bailiffs will not be enforcing Orders for
Possession have been announced:

From 11th December 2020 until 11th January 2021
inclusive.
Courts will continue to hear cases and grant Orders for
Possession during that period.
Ruth Clarke

starting the tenancy
The first in a series of on-line courses being prepared,
this on-line course helps navigate the journey from :
• Getting the first property ready for letting;
• Contractual constraints
• Preparing (all tenancies)
• EPCs
• Deposits
• Licensing and Planning
• Putting all the documentation in order
• Meeting prospective tenants
• Referencing
• Guarantors
• Documentation required when meeting
• Right To Rent

•

Moving In day
• Signing of the tenancy agreement
• Documentation required
Happy tenants and happy Landlord.
The course will be run by Ruth Clarke via Zoom on 6
November 2020 commencing at 2pm.
Cost:
CRLA Members
£20.00
Non-Members
£25.00
To book your place on the course contact Ruth Clarke
Tel: 01872 554498
Email: crlawp@gmail.com
A link will be sent out to members once payment is
received.
Ruth Clarke

annual general meeting of the crla
Unfortunately we are unable to meet in person for the
AGM and so will be meeting using Microsoft Teams.
Notice of the meeting should be with you by now.
We had originally intended to meet using Zoom but due
to perceived security issues it has been agreed to use
Microsoft Teams instead.
This has been trialled by the CRLA directors and it
appears that anyone wanting to use this video
conferencing software will need to check that they can
use that software, possibly by installing it onto their
computer or other device.
Any member wanting to trial their installation can do so
by contacting Ruth Clarke who will set up a meeting
with that person.
A fresh link will be sent to all members prior to the

meeting.
Unfortunately many members are unable to attend
meetings via the internet but all are encouraged to make
the effort, family members or friends may be willing to
assist with the set up.
An added benefit will be the ability to attend on-line
training courses and/or regular meetings, not to mention
the chance to see family members in remote areas.
In the pack sent out with the Notice of Annual General
Meeting there is a proxy voting form. I should be
grateful if members wishing to use the proxy facility
could complete and return the form to be BY 30
October 2020.
Ruth Clarke

completing section 21 notice
Section 21 Notice (Form 6A) can be completed and served by
the landlord or the agent.
HOWEVER
The name and address of the landlord should be provided.
The name and address of the agent is often included in place
of the landlord causing many forms to be returned by the
court as invalid.
1. Name and address of the tenants (all of them). Generally
the address is the property you are letting out.
2. You are required to leave—at least six months from date
of service. Give full date including year. If serving by
first class post add a minimum of one day for service, if

serving by hand after 4:30 pm add one day.
Remember to give full address of the property, including
post code.
A lot of this feels like duplication but such is the nature of
form filling.
This is not obvious and can be confusing for as, depending on
the version of the form used, the words ‘landlord or agent’
can appear.
Ruth Clarke
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online agents and deals run bigger money laundering
risks—government
The government has issued new guidance to estate and
lettings agencies on their obligations regarding money
laundering issues - and online agencies and deals are
singled out for special attention.
“It is important that estate agency businesses and
lettings agency businesses understand and meet their
obligations under the Money Laundering Regulations to
protect themselves, their community and the UK. Any
weakness in the controls the business uses can be
exploited by criminals to use, coerce or control the
business to move their funds” states the guidance,
issued to agents via HM Revenue & Customs.
“HMRC expects you to carefully assess and document
the specific risks that you face and establish and keep
up to date policies, controls and procedures to address
these. These must be effective to help prevent money
laundering or terrorist financing through the business”
says the statement.
It goes on to say: “Property is used by criminals as an
investment, to enhance their lifestyle, or to integrate
proceeds of crime into the legitimate economy. The
price of property in the UK usually rises over time,
presenting an opportunity for criminals to increase the
value of their illicit gains. Effective and comprehensive
due diligence on all parties by estate agency businesses
and lettings agency businesses help mitigate the money
laundering risks around property.”
The guidance is extensive, emphasising that money
laundering through residential property is more likely
than through commercial property.

And then it says how online transactions - through
online agencies or digital activities promoted by
traditional agencies - runs higher risks.
“Face-to-face contact with a customer offers an
opportunity to interact personally. Transactions made
online, over the phone or via an intermediary reduce
this exposure to the customer, decrease effective
identification, and increase vulnerability to money
laundering.
“This is particularly true when dealing with customers
in higher-risk overseas jurisdictions. Transnational
estate agency services are low cost and are readily
available online. Services can be provided
anonymously, and these are being marketed to offshore
clients.
“However, both the source of offshore funds and the
beneficial owner can be difficult to validate, with
money launderers taking advantage of crossjurisdictional language, identity and legal complexity
barriers.”
The guidance then gives substantial detail on potential
risks and how to identify them, plus responsibilities on
agencies to notify authorities of suspicions that may
arise with clients.
The references to online agencies appears timely: in
August this year it was revealed that Purplebricks was
fined £266,793 by HMRC because of non-compliance
with anti-money legislation.
From Estate Agent Today

major changes to 18th edition electrical regulations
open for comment

A raft of updates are being proposed to the 18th Edition
of the Wiring Regulations, with a consultation opened
today to engage with industry on the potential for a 2nd
amendment.
Amendment 2 to BS 7671:2018 could be most extensive yet
The changes, led by IET and BSI, have been proposed
following ongoing discussions at committee level, which
involve stakeholders including ECA.
To help ECA Members and the wider electrotechnical
industry respond to the draft for public comment, ECA has
created a set of resources and guidance, available now
at www.eca.co.uk/amd2.
ECA technical manager Gary Parker said:
“With the ever-increasing pace of technological
developments, it’s vital that the Wiring Regulations keep upto-speed with new industry technology and methodologies.

However, this must be balanced with a practical engineering
approach.
“The proposed changes could impact all ECA Members.
Therefore it is vital that Members submit comments to BSI if
they feel these changes could be overly onerous, lacking
clarity or simply require refining.”
Some of the key potential changes in AMD 2 include:
• The mandating of AFDDs on circuits less than 32A
• Removal of the risk assessment method for omitting
additional RCD protection on socket outlets
• Less paperwork for EICs
• New cut-off date for complying with the 18th Edition
• New energy efficiency and prosumer requirements
• New SPD requirements
• New foundation earthing requirements
• New protected area requirements
The DPC will remain open for comment until 11 December
2020. It is available via the BSI Standards development
portal: https://standardsdevelopment.bsigroup.com/
In previous years, ECA Member comments have been
directly responsible for improving the Regulations and
ensuring that BS 7671 remains a practical and workable
document, to the benefit of both customers and contractors.
From Installer Online
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london mayor and fire chief call for faster action on
the nationwide building safety crisis
The Mayor of London has told social and private
landlords in the capital to “accelerate” their plans to
remove and replace aluminium composite material
(ACM) cladding.
The latest government figures show 243 high-rise
residential and publicly owned buildings still carry
Grenfell-style cladding systems unlikely to meet
building regulations in England. Yet there are estimated
to be hundreds of thousands more apartments in
buildings using other combustible cladding and with
other fire safety defects which pose serious questions
about landlords’ commitment to preventing another
national tragedy.
The Mayor of London has told social and private
landlords in the capital to “accelerate” their plans to
remove and replace aluminium composite material
(ACM) cladding. All 51 landlords who have been
contacted have had ‘funding applications approved for
the government’s social and private sector ACM
cladding remediation funds but have failed to begin the
work to remove dangerous cladding’. Once again
highlighting the ‘unacceptable’ inaction from landlords
across the capital.
What’s more, ‘Andy Roe, who took over as London fire
commissioner in January following severe criticism of
the LFB’s culture and response to the Grenfell disaster’
also taking aim at the ‘landlords and developers of
thousands of high rise blocks, which more than three
years on are still wrapped in dangerous cladding or
contain other fire risks.’
The London Fire Commissioner ‘said he felt able to call
for faster action on the nationwide building safety crisis
after initiating a retraining programme for over 1,000

incident commanders, which was put in place after the
Grenfell Tower inquiry concluded the LFB’s response
was “gravely inadequate” and displayed “serious
deficiencies in command and control”.’
Andy Roe stated: “Take your responsibility seriously,”
he said. “If you have cladding on your building, work
within the framework that is there to get it off as soon as
possible. This is bigger than money. This about people’s
lives, their mental and physical wellbeing. You will get
my absolute support as London fire commissioner to do
that.”
On the topic of corporate bodies involved with the
Grenfell Tower disaster in 2017, Roe claimed: “They
should be ashamed. Understand that 72 people lost
their lives. Now is not the time to seek corporate
defence, but actually give these families what they
deserve which is the truth and an undertaking not to let
history repeat itself.”
From Fire Industry Association

Many thanks to Jeff Hick for bringing
this article to our attention

Jeff Hick is Fire Safety Consultant to the
CRLA and provides members with free
advice on fire safety issues relating to
their tenanted properties.
Teo: 01872 277256
Email: jeffhick@hotmail.com

more than 2 million homes don’t have a working smoke
alarm
The Local Government Association (LGA), which
represents councils and fire authorities in England, says
this autumn may pose a potentially greater fire risk as
this is when people typically start to use heaters, open
fires and cook hot food. What's more, there is a high
chance that more people up and down the country will
be working from home due to COVID-19 restrictions.
Councillor Ian Stephens warned 'by not having a
working smoke alarm, the lives of more than two million
households are at increased risk. Smoke alarms are
proven life-savers and can make the single vital
difference between surviving and dying in a fire.'
Furthermore, 'the figures also show that only a quarter
of people who own a smoke alarm test it every month,
even though people are eight times more likely to die in
a fire in a home without one.'
Councillor Ian Stephens continued to say "smoke alarm
ownership has risen over the years to more than 90 per
cent, but this positive trend is being dangerously
undermined if people don’t check that their alarms are
working.
’Many of us are still at home more as a result of the

pandemic. The onset of autumn is a timely reminder to
anyone without a smoke alarm to buy and fit one as
soon as possible and to those already with smoke
alarms to test them regularly and change batteries
where necessary."
This troubling news come at a time where fire and
rescue services have experienced a huge increase in
demand for prevention and protection work following
the Grenfell Tower tragedy. This includes fire safety
checks which have had to be carried out by a fire
service workforce which has fallen in recent years
alongside reductions in government funding for all
standalone fire and rescue authorities.
The LGA has claimed that this is 'unsustainable and
could expose communities to risk unless the new
provisions or expectations on fire and rescues services
arising from the Hackitt review or subsequent changes
in policy are treated as a new burden and funded
separately'
The LGA is keen to work with government ahead of the
Spending Review to ensure fire and rescue services
have enough funding to help improve prevention work,
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more than 2 million homes don’t have a working smoke
alarm
which will help to increase the rate of working smoke
alarms.
From Fire Industry Association

Landlords are required to ensure that at
the commencement of any tenancy the
smoke alarm is demonstrated to be in
working order—and the new tenant
should sign to confirm this has occurred.

smart plug sold on amazon a ‘fire risk’ which? warns
A smart plug for sale on Amazon poses a fire risk
and people should immediately stop using it, an
investigation by consumer watchdog Which?
suggests.
Amazon said it had removed the Hictkon smart plug
with dual USB ports from sale, pending investigation.
Its live connection was too close to an energymonitoring chip, Which? found.
And this could cause an electrical discharge between
two electrodes, posing a fire risk particularly in homes
with older wiring.
'Burning hoverboards'
The investigators also said the product's CE mark,
normally associated with having passed rigorous
European safety standards, was misleading.
Some Chinese companies use a similar CE mark to
designate "China export".
Others simply fake the safety mark because there is no
central database to check whether it has been verified
and it can be self-declared by companies.
"Companies get away with it until they don't," said
Clever Compliance chief executive Max Stralin.
"The same issue arose with the burning hoverboards
back in 2015."
'Dangerous products'
Amazon said customers concerned about purchases
should contact its customer-service team.
"We monitor the products sold in our stores for productsafety concerns," it said.
"When appropriate, we remove a product from the store,
reach out to sellers, manufacturers and government
agencies for additional information or take other
actions."
But Which? Computing editor Kate Bevan said: "Too
often we've seen dangerous products being sold on
online marketplaces from unknown brands - in many

cases originating from China's electronics capital,
Shenzhen - that appear to have little accountability and
are virtually impossible to contact.
"This raises big concerns around safety checks and
monitoring carried out by online marketplaces like
Amazon.
"Currently, consumers face a lottery regarding the
safety of the products they buy from online
marketplaces and whether they meet required safety
standards in the UK.
"That's why it's vitally important that the government
gives online marketplaces more legal responsibility for
preventing unsafe products from being sold on their
sites."
Muscle massagers
She called for government legislation and an
"enforcement body with teeth" to crack down on rogue
devices.
Hictkon products, which include muscle massagers,
ultraviolet lamps, touchscreen monitors and Hallow-e'en
masks, are available only on Amazon, according to
Which?
Many of the top 10,000 UK sellers on online
marketplaces were also based in China, it said:
• 36% on Amazon Marketplace
• 30% on eBay
• 95% on Wish
But Amazon allows some sellers to ship products to its
UK-based fulfilment centres, so they are packed and
distributed by it, rather than directly from China.
From BBC News

Many thanks to Jeff Hick for bringing
this article to our attention

hit by coronavirus—two-thirds of landlords fear for
their business
The latest survey assessing damage to the private rental
sector by the pandemic makes tough reading for
landlords.
The study - for the National Residential Landlords
Association - suggests that almost two thirds of private
landlords in England and Wales expect their business to
be hit.
The survey of just over 2,000 association members
suggests that 48 per cent feel they will face a ‘slightly’

negative impact to their business and 18 per cent will
feel a ‘significant’ negative impact.
This has caused landlord confidence to fall with 56 per
cent saying that they were less - or much less confident of being able to achieve their goals over the
next year, compared even to three months ago when the
pandemic was already in play.
Investment decisions are being hit too.
(Continued on page 8)
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hit by coronavirus—two-thirds of landlords fear for
their business
Whilst 16 per cent of those surveyed said they planned
to purchase at least one or more properties over the next
year, 30 per cent said they intend to sell one or more
properties.
The likely fall in the supply of rental homes comes as
the survey found that 35 per cent of respondents said
they had seen an increase in demand for private rented
housing.
With a previous analysis by the NRLA having
suggested that total private sector rent arrears as a result
of the Covid-19 pandemic in England could be up to
£437m, the association is now demanding the
government help tenants pay off virus-related arrears.
Following similar schemes developed in Spain, Wales
and Scotland, the NRLA is calling for tenants in
England to be able to access hardship loans to cover
such arrears.
This would see loans available interest free and
guaranteed by the government specifically to cover
unpaid rents since lockdown measures began in March.

Payments would be made directly to the landlord.
The NRLA’s survey has found that 78 per cent of
respondents supported such a scheme.
Ben Beadle, NRLA chief executive, adds: “Whilst the
vast majority of landlords have been working
constructively with their tenants where they have
struggled due to the pandemic, it is not sustainable to
expect them or tenants to continue having rent arrears
building indefinitely.
“This is highlighted in the lower levels of confidence
among landlords and the impact it is having on their
businesses.
“Providing the financial support needed to help tenants
pay off rent arrears built since lockdown started would
cost the Government less than the Eat Out to Help Out
scheme. As we head into more local lockdowns, it is
even more important that tenants don’t have to worry
about meeting their rent bill.”
From Landlord Today

financial package for landlords vital for the survival
of the prs
Calls for a comprehensive financial package for
landlords and tenants form the cornerstone of the
NRLA’s submission to Government ahead of the
publication of its Comprehensive Spending Review.
The association says the Government must develop a
package that provides much greater support for
landlords and tenants to ensure that rents can be paid in
full and on time.
It wants ministers to follow the lead of Wales and
Scotland to develop a system of hardship loans to help
tenants cover Covid-19 related arrears in England.
Specifically it is calling for:
• Interest free, government guaranteed loans for
tenants affected by coronavirus. These should be
paid directly to landlords and should cover all
arrears accumulated since the start of the pandemic
• Income support for landlords to cover arrears where
affected tenants either refuse to apply for a loan or
where loans are not best suited to them
It also wants reforms to the welfare system, to give both
landlords and tenants confidence that payments will
cover their basic housing costs.
The changes it is calling for would see:
• The Shared Accommodation Rate suspended for 12
months to sustain tenancies and allow house moves
where needed
• The Local Housing Allowance remain at the
30th percentile (at least) and ideally increase to the
50th.
• Fundamental reforms to the way Universal Credit is
structured, by paying it monthly in advance rather
than arrears
The NRLA has also made it clear that any move to
increase Capital Gains Tax would be a mistake on the
part of the Government, with research showing this

would only serve to freeze the market, making life more
difficult for tenants.
The spending review sets out the government’s
spending priorities for the next three years. Covid-19
has caused delays, with the full report now expected to
be completed and made public before Christmas.
Meera Chindooroy, deputy director for policy and
campaigns for the NRLA said: “Landlords are not
property tycoons and the vast majority have just one or
two properties which they often rely on for at least part
of their income or pension.
“All of our research shows that in the vast majority of
cases where tenants have struggled financially due
to Covid-19 landlords have done everything they can to
sustain the tenancies.
“However our latest figures show landlords have lost up
to £437m already as a result of Covid-19 and have been
unable to access any of the financial support available to
other businesses.
“Landlords cannot shoulder these levels of rent arrears
indefinitely, nor should they be expected to.
“It is time the Government stepped up to support to the
hardworking landlords out there providing the homes to
let that this country so desperately needs.”
From NRLA
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government urged to introduce hardship loans for
tenants in england
The government is once again being urged to follow the
example set in Wales and Scotland and develop interest
free, guaranteed hardship loans to help tenants pay off
rent arrears built as a result of the existing pandemic.
Research by YouGov for the National Residential
Landlords Association shows that the total rental
income lost by private landlords with properties in
England as a result of Covid-19 could be as high as
£437m.
The study found that almost a fifth of landlords had lost
up to half of their usual rental income.
Chris Norris, policy director for the National
Residential Landlords Association (NRLA), said: “Our
research still shows that private landlords across
England have faced rental loses of up to £437m as a
result of COVID-19.
“It is vital that the government now follows the example
set in Wales and Scotland and develops interest free,
government guaranteed hardship loans to help tenants
pay off rent arrears built as a result of the pandemic.

“We cannot expect them, or landlords, the vast majority
of whom are individuals without the means to
absorb significant losses, to continue to struggle
without support.”
The NRLA has welcomed the Winter Economy
Plan announced by the chancellor yesterday but it
insists that more is needed to support tenants - and
landlords.
Norris
commented:
“We
welcome
the
government’s measures to subsidise wages. We
warned that the end of the furlough scheme ran the
risk of many households facing further difficulties
in paying their rents.”
From Landlord Today

Does your MP know that landlords
and tenants both need help?
Contact your MP on this issue or any
other concern.

landlord property responsibilities
Whatever type of property you may have the landlord is
responsible for all aspects of maintenance and repair of
the property and any furnishings or fittings provided.
These responsibilities include provision, maintenance
and repairs to:
• Insulation (sufficient for the property to meet EPC
E rating);
• Electrical wiring;
• Gas pipes (does any gas installation comply with
Building Regulations and have you provided the
tenant with a copy of the annual gas inspection
certificate?);
• Boilers the tenant must have a copy of the manual;
• Heating (remember the heating needs to be fixed
and controllable by the tenant in each occupied
room);
• Water and free flowing drainage;
• Hot water (for example free from legionella);
• Water tank(s) (hot and cold tanks)
• Chimneys (repair and sweeping);
• Ventilation, if insufficient via windows consider
installing a fan;
• Sanitary provision, including:
• Sinks
• Baths
• Toilets
• Pipes
• Drains;
• Any associated pipework
• Kitchen fittings including, for example:
• Sinks
• Cupboards

•
•
•
•
•
•
•

•

•

Worksurfaces
Pipes
Drains
Any association pipework
Any equipment provided such as cookers,
refrigerators etc which must all have the manual
provided to the tenant;
Common areas including entrance halls and
stairways;
Fire safety measures including:
• Fire alarms
• Carbon Monoxide alarms (where there is any
appliance burning fossil fuels)
The internal and external structure of the building,
including
• Foundations
• Walls
• Stairs
• Bannisters
• Roof
• Doors
• Windows
• Drains
• Guttering
• Access ways (paths, gates etc)
Carpets, where supplied, should be free from trip
hazards and replaced where fair wear and tear
applicable or partial cost of replacement taken from
tenant deposit (the deposit should not be used to
replace old with new).
(Continued on page 10)
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landlord property responsibilities
•

Exterior paintwork (maintaining internal decoration
can be delegated to the tenant in the tenancy
agreement)
The landlord should also redecorate if needed once a
problem is fixed.
The landlord is always responsible for any of these
repairs even if the tenancy agreement says something
different or if the tenant has caused the damage.
The landlord can claim against the deposit where there
is any damage by the tenant.
The landlord must give the tenant a minimum of twenty
-four hours notice prior to any intended visit for
inspection or works, whether the visit be by the landlord
or any workman.
The property needs to be ‘Fit for Habitation’ meaning:
• Kept in good repair;
• Free from damp;
• Internal arrangement satisfactory to ensure no
hazards through tripping, slipping or crowding;
• Adequate natural lighting;
• Adequate ventilation;
• Water supply in good condition;
• Drainage and sanitary conditions well maintained;
• Property stable;
• Adequate facilities for preparation and cooking of
food and for the disposal of waste water;
• Free from any ‘prescribed hazard’ as defined as any
matter or circumstance amounting to a category 1 or
2 hazard under the Housing Health and Safety
Rating System (HHSRS).

• Free from vermin and other pests
If the tenant behaves in such a manner as to make the
property no longer fit for human habitation that is not
the landlord’s problem but where a potential issue is
identified during a periodic inspection this should be
notified to the tenant with a remedy identified in
discussions followed by a written confirmation of those
discussions and remedy sent immediately after the
inspection to ensure there is an audit trail.
If a tenant, their friends or family members, cause any
damage to the property, it is the tenant’s responsibility
to arrange and cover the cost of repairs although the
landlord may prefer to arrange for any repairs to ensure
the standard of works. Cost of the works would
normally be taken from the tenant deposit.
The landlord can only be held responsible for any
defects which occur at the property if the tenant notifies
the landlord of the problem.
If a tenant becomes disabled, the landlord may have a
duty to make reasonable adjustments if the tenant asks
for them (there is help with this through Cornwall
Council). However, the landlord does not have to do
anything that would involve the removal or alteration of
physical features.
If the landlord provides any furnishings, those
furnishings MUST comply with the Fire and Furnishing
regulations, this can only be proven by leaving the
labels on the cushion/mattress etc..
None of the lists in this article are intended to
exhaustive.
Ruth Clarke (from various sources)

asbestos
An environment services provider is reminding
landlords of their responsibilities should asbestos be
found in their properties.
Although a high profile problem in the distant past,
recent publicity about the substance has been low key younger landlords in particular may need to be aware
the when asbestos is inhaled, fibres can irritate and scar
lung tissue, and cause breathing difficulties.
Now the Asbestos Audit company says landlords in
particular have responsibilities to prevent tenants being
exposed to asbestos.
Part of the Landlord and Tenancy Act of 1985 states
that property to let must be fit for human habitation,
specifying that any asbestos material in unsafe condition
must be dealt with prior to a tenancy beginning.
If there is the suspicion of asbestos being present in the
construction of a property to let - even if apparently
undamaged - Asbestos Audit suggests a specialist
survey be commissioned to determine the locations,
conditions and extent of the material within the
property; this can usually also assist in drawing up a
plan for removal, if necessary.
Regulation 4 of the Control of Asbestos Regulations
2012 outlines that depending on the extent of the

maintenance and repair the tenant agreed to, this will
decide the degree of legal duty landlords have: this is to
be found in the tenancy agreement.
The responsibility is not restricted to the physical
apartment or house that is let. For all the ‘common’
areas the building may include, a landlord has
responsibility to ensure no potentially harmful asbestos
containing materials are found.
These common areas include staircases, corridors, roof
spaces, boiler and plant rooms, and outbuildings and
gardens.
In most cases, it is likely that responsibility lies with the
landlord.
From Landlord Today

P a ge 1 1

how evictions ban and rogue agency cost landlord
duo £40,000 … and counting
A shocking story of illegal sub-letting in central London
has highlighted the problems facing many landlords as a
mixture of unchecked rogue letting agents and the
unintended consequences of the evictions ban continue
to cause havoc.
The case has cost the landlords involved over £40,000
in lost rent and costs so far with both facing many
months due process before they can take possession of
their properties.
What happened?
Late last year a leading lettings agency was approached
by a TV production company based in Manchester
which sought two apartments in London for staff who
were working temporarily in the capital. The agency
wishes to remain anonymous over staff safety worries.
Properties in Pimlico and Vauxhall (at St George’s
Wharf, pictured) were secured and tenancies agreed but
after several months the rent stopped being paid.
The agency discovered that both apartments were being
sub-let without permission to new tenants via a
Knightsbridge agency called Blackstone Properties.
Despite both email and face-to-face meetings at their
offices, Blackstone has so far failed to return the keys to
either of the flats to the agency. The rent continues
unpaid for both apartments.
Fobbed off
A spokesperson from the company says that on visiting
Blackstone they were fobbed off with excuses but
believes they know the law is on their side and that
evicting the tenants they have sub-let to will take
months.
“We managed to talk to one of the tenants and once they
realised what they had become caught up in, left the
property but new tenants almost immediately,” they say.
Although the evictions ban does enable illegal sub-

letting cases to be prioritised ahead of most other types
of evictions, rogue operators are fully aware that it will
take months to get a preliminary hearing date as the
courts struggle to cope with huge volumes of cases.
And until the government implements the findings of
the RoPA report, rogue letting agents are free to operate
in the market unchecked or policed.
Paul Shamplina, whose company Landlord Action has
been involved in the case, says: “Since Covid has struck
we’ve have been extremely busy dealing with cases like
this where rogue agents have failed to pay rent to
landlords and been involved in illegal sub-letting,” says
Paul Shamplina.
“This kind of problem has ballooned alongside
increasing levels of dodgy rent-to-rent agreements,
which employ similar tactics and – like this case – lead
to landlords losing tens of thousands of pounds.
“Part of the problem here is the blanket approach the
government has taken to evictions during the Covid
pandemic – forcing agents and landlords to give six
months’ notice of possession action means rogue agents
have the upper hand at the moment – they know their
fraudulent activities are difficult to stop or police.
“The Government needs to look at the Guaranteed Rent
and Rent to Rent industries separately within the PRS
and introduce tougher enforcement through Trading
Standards; it’s so easy to take the rent, not pass it onto
the landlord during which the landlord loses control of
their property and remains liable for enforcement of
overcrowding or breaches of HMO regulations, for
example.”
LandlordZONE have asked both the TV production
company involved, Rami News, and Blackstone
Properties, for comment.
From LandlordZone

fake landlords on the rise as criminals spot an online
opportunity during covid
Fake landlords on the rise as criminals spot an online
opportunity during Covid
Scammers are taking advantage of the increase in
virtual viewings to con would-be renters into paying for
non-existent properties.
North Yorkshire police report that they’re dealing with
growing complaints from people who’ve handed over
advance payments for rent on flats and houses
advertised on Facebook.
Fake landlords use the Covid-19 pandemic as an excuse
for prospective tenants being unable to view the
property in person and instead send photos and promise
to send keys in the post once they agree to move in.
However, the properties never materialise as the
‘landlord’ vanishes once payments have been made, the
keys never arrive and all contact is cut off.
In fact, renters around the country are relying more on
virtual viewings, according to the latest Goodlord rental
sector review, which found that 32% of
renters would make an offer on a property they had only
viewed virtually.

Scammers
North Yorkshire police financial investigator, Kevin
Ross, says while this type of fraud isn’t new, the
pandemic has given scammers an excuse to hide behind.
He adds: “This is a tactic we saw used a few years ago
but then it seems to have had a resurgence with
scammers finding yet another way to take advantage of
the current situation with Covid-19.
“Not only has it already resulted in victims losing
hundreds of pounds but it’s also meant in some cases
they have been left with nowhere to live, having given
notice on their current properties.”
These sorts of scams could encourage the Government
to seriously consider proposals for landlord registration
in England – something that’s already in place in
Northern Ireland, Wales and Scotland.
From Landlord Zone
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tax training

Please contact Ruth Clarke for link for discounted cost of these courses.
Email: crlawp@gmail.com
Capital Gains Tax course to be run in January 2021
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start as you mean to carry on!

If you get it wrong when setting up the tenancy
you could be stuck with the tenant from hell!
Contact Ruth Clarke to book your place on this course
Email: crlawp@gmail.com
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cornwall council test and trace support scheme
Residents who are receiving certain benefits, are unable
to work from home and are told to self-isolate by NHS
Test and Trace, can now apply for a £500 government
Test and Trace Support Payment.
The application form is now live on the Cornwall
Council
website
www.cornwall.gov.uk/
testandtracesupport and applications can be made up to
14 days after a period of self-isolation has
ended. Anyone who can’t apply online should call
us on 0300 1234 121 (option 5).
The scheme will help ensure people on a low income
who have tested positive for Covid-19 and their close
contacts self-isolate for the required period to stop the
onward spread of the virus.
Residents are entitled to a government funded Test and
Trace Support Payment of £500 when
They have been told to stay at home and self-isolate by
NHS Test and Trace on or after 28 September 2020.
They will have,
• tested positive for coronavirus
• or have recently been in close contact with someone
who has tested positive.
They must be employed or self-employed, unable to
work from home and confirm that they will lose income

as a result of having to self-isolate.
They must also be currently receiving one of following
benefits
• Universal Credit
• Employment Support Allowance (income-based)
• Working Tax Credit
• Income-based Jobseekers Allowance
• Income Support
• Pension Credit
• Housing Benefit
Residents who are on a low income but not yet
receiving one of these benefits may be eligible for a
payment through Cornwall Council’s discretionary
support scheme. Full details of the eligibility criteria for
the
discretionary
scheme
are
available
at
www.cornwall.gov.uk/testandtracesupport
The Council will aim to process fully completed
applications within 3 working days offering vital
support for those who will lose income as a result of self
-isolating and who meet the government eligibility
criteria. The government has said that the scheme will
last until 31 January 2021.
From Cornwall Council

private and social housing renters urged to get in
touch if they are having difficulty in paying their rent
Residents who are struggling to pay their rent are urged
to get in touch for support and advice
The government’s extended ban on evicting people
who rent their homes ended on 20 September with
landlords still required to give six months’ notice to any
tenants they want to evict.
Cornwall’s Social and Supported Housing landlords
which include Coastline Housing, Cornwall Council/
Cornwall Housing Ltd, LiveWest and Ocean
Housing, have said that no-one will be evicted from
their homes as a result of financial hardship caused by
coronavirus, where they are working with their landlord
to get their payments back on track. But you should get
in touch with them right now if you are having
difficulties in paying your rent and haven’t already, as
the earlier everyone starts talking the easier it is to
resolve problems.
If you are one of the one in five households who rent
your home from a private landlord and are worried
about being evicted, we’re urging you to get
in touch with Cornwall Housing’s Prevention and
Engagement Team at www.cornwallhousing.org.uk or
by calling 0300 1234 161 now so we can work with you
and your landlord to help find a solution.
Cornwall Council cabinet member for homes Andrew
Mitchell said: “You may be a private renter who is
experiencing difficulties, including being able to pay the
rent. The ban on evictions has been useful but there will
some renters out there who are dreading the next few
months. Our message is that Cornwall Housing’s
Prevention & Engagement Service is open for business

and we encourage you to get in touch and ask for help
and support so we can try to prevent you losing your
home.”
“If you rent from one of Cornwall’s Social and
Supported Housing landlords, get in touch with your
landlord now if you are having difficulty in paying your
rent. Please do not ignore the problem, it will not go
away! All these social housing landlords, as well as our
Prevention & Engagement Service, have trained and
knowledgeable staff who will work with you on your
options and guide you towards other sources of support
such as claiming benefits and debt reduction”.
Cornwall’s Social and Supported Housing landlords
have pledged to:
Keep tenants secure in their home: No-one will be
evicted from one of our homes as a result of financial
hardship caused by coronavirus, where they are working
with their landlord to get their payments back on track.
Help people to get the support they need: Social and
supported housing landlords are helping their tenants to
access benefits. Advisors have been providing support
to tenants who are claiming Universal Credit for the
first time and any others that need support with welfare
benefits, money advice, debt reduction and support into
employment.
Act compassionately and quickly where tenants are
struggling Landlords will generally work with any
tenant who is struggling and who is willing to make
arrangements to pay rent that is manageable for them in
the long term. Legal action will only be taken in serious
circumstances – for example, as a last resort when a
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private and social housing renters urged to get in
touch if they are having difficulty in paying their rent
tenant will not agree a plan to pay their rent with their
landlord.
Andrew Mitchell adds: “Landlords too may also be
facing financial pressures and tenants should continue to
pay their rent if they can afford it.”
“If you are a private rented sector landlord who may be
getting ready to serve notice or to pursue existing
possession orders, again, we are here to offer advice on
the support that is available to help if you have a tenant
who is breaching their tenancy agreement.”
“We can offer mediation and support to both parties to
help avoid evictions.”
Need help and support to prevent homelessness? Talk to
Cornwall Housing's Prevention and Engagement Team
If you rent from a social housing provider and are
unable to or struggling to pay your rent for any reason
you should contact that provider.
you will be able to keep a roof over your head can take
its toll and help and support is available for anyone
concerned about their mental wellbeing.
The Council is continuing to encourage those who can
pay their Council Tax to continue to do so but for
anyone who is struggling to pay their Council Tax,

please do get in touch and explore how we can help.
We have already been able to help those households
currently receiving Council Tax Support after the
Government announced a further contribution to the
Council Tax Hardship Fund. That meant we were able
to give everyone of working age currently receiving
Council Tax Support (25,000 households) an extra £150
off their Council Tax.
There are also three discretionary funds to support
residents in need of extra financial help.
Discretionary Housing Payments for residents who rent
their home, are in receipt of Housing Benefit or
Universal Credit and need extra help to pay their rent.
Exceptional Relief for working age residents in receipt
of Council Tax Support and who need further financial
help to pay their Council tax
Crisis and Care Award scheme which can provide extra
help in emergency or disaster situations.
Find out more about benefits available including details
of eligibility criteria for Housing Benefit
The message is don’t delay. Get in contact now if you
are struggling.
From Cornwall Council

no dss: mps warned affordability checks likely to
increase
The ‘No DSS’ issue has been effectively settled by a
landmark court case, but a new document for MPs says
‘affordability checks’ may be increasingly used when
approving tenancies.
The 32-page document - Can Private Landlords Refuse
To Let To Housing Benefit Claimants? - has been
prepared by the House of Commons Library, and can be
read online by the general public.
It gives a thorough history of the debate over whether
landlords could - or should - deny benefit claimants
potential tenancies.
It also gives detailed accounts of the case earlier this
year, when a disabled single parent was refused housing

by a letting agent based on her receipt of Housing
Benefit. The court ruling said such a refusal was in
breach of the Equality Act 2010.
A more recent case - considered in Birmingham County
Court last month, when the judge held that a letting
agency operating a blanket ‘No DSS’ policy amounted
to unlawful indirect discrimination against disabled
people - is also detailed in the document.
The new document chronicles the long-standing
argument over Local Housing Allowances and the
policy that this is typically paid to claimants rather than
landlords.
Restrictions to LHA, introduced throughout the past
decade, have added to landlords’
concerns about the gap between LHA
and market rent levels. The roll out of
Universal Credit has made landlords’
worries even greater.
Inevitably the document also gives
space
to
organisations
less
sympathetic to landlords - Shelter
gets significant attention, and its
comments quoted range from the
LHA issue to the recent ending of the
eviction ban.
From Landlord Today
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inventories
An inventory used to be a very simple document listing
all of the furniture, furnishings, equipment, cutlery,
whatever that you provided for your tenant.
The evolution of the inventory really started when
landlords needed to prove to the deposit protection
company that the tenant had genuinely wrecked the
property when said tenant raised a dispute claiming no
money should be stopped from the deposit. If the
landlord could not prove the condition of the property at
the outset of the tenancy then, regardless of the
condition the property was left in, the tenant won the
case.
Inventories are evolving further to provide protection
for the landlord against claims that a property is not fit
for human habitation. This has nothing to do with the
Housing Health and Safety System but has everything
to do with the property being suitable for the tenant.
The property must be ‘fit for occupation at the
beginning and throughout the tenancy’.
The key question when determining unfitness for human
habitation is whether a property is 'not reasonably
suitable for occupation in that condition because of one
or more of the following factors
• repairs
• freedom from damp
• internal arrangement
• natural lighting
• ventilation
• water supply
• drainage and sanitary conditions
• stability
• facilities for preparation and cooking of food and
for the disposal of waste water
• any ‘prescribed hazard’ - this is defined as any
matter or circumstance amounting to a category 1 or
2 hazard under the Housing Health and Safety
Rating System (HHSRS).
If your inventory does not prove that the property is fit
at the beginning of the tenancy it will not protect you
against claims.
Make sure your tenant understands the inventory and
agrees, not only at the beginning of the tenancy but at
all times during the tenancy that he or she understands
that the condition in which the property is let is the
condition in which it should be maintained.
Always have a copy of the inventory when making
periodic visits and refer to that when checking through
the property. You will find it an invaluable tool to show
if the property is not being looked after by the tenant (or
the landlord).
Your inventory cannot be too detailed. Do not rely on a
video, that is useful but not sufficient on its own. Take
photographs and provide commentary. Is the doorframe
freshly painted without any chips or damage? Say so
and take a photograph of that door frame to prove it.
How many windows are in the room and what size?
Are they single, double or triple glazed? Is there a
trickle vent? What is the condition of any window

frame?
Are there air bricks or vents in the rooms? You will
want to check they have not been blocked when you
visit.
What heating is there?
If radiators, are there
thermostatic valves provided?
How many electrical sockets are there in each room?
Where are they positioned? Are they undamaged with
no sign of browning? The same for light fittings and
switches. Photograph and comment. This not only
protects the landlord against a claim that the electrics
are unsafe but also provides proof if extra sockets are
added or sockets moved. Changes should not be made
without the permission of the landlord but if they are
made, and you are happy for those changes to remain,
you may want to have your electrician check that those
changes are safe! The tenant may have made the
changes but the landlord is responsible for safety and
upkeep.
In every room, on every surface, is there any sign of
damage to the wall/ceiling? Is there any sign of damp
or mould on any surface? Again, photograph and
comment.
Make a note of the type and condition of taps in the
bathroom, the state of any grouting, damage to walls/
ceilings/flooring and take photographs.
In the kitchen, once again take photographs and
comment on taps, work surfaces, ceilings, walls, light
switches, sockets, equipment supplied (has it been PAT
tested? Have you given the tenant any manuals?)
Do you provide any furnishings? You may need to
prove at some time that the furnishings comply with the
required regulations which can only be done with the
label attached to the furnishings by the manufacturer.
Unfortunately these are often in such a position that
they are unsightly and cannot be easily hidden meaning
purchasers and/or tenants remove the labels.
Have
photographic evidence that the furnishings came with
the appropriate label.
If there are changes to condition you can annotate both
your copy of the inventory and the tenant’s copy and
both of you sign to show you are in agreement. You
will both have documentary evidence of approved
changes and, if properly annotated, areas where you
require the tenant to ‘up their game’ by, perhaps
cleaning away any condensation.
The above are just a few suggestions. Every property
is different but for every property there should be a
detailed inventory for every room and not just Bedroom
2 as per bedroom 1 etc.
Take a photograph of meters to support meter readings.
These days of mobile ‘phones with built-in cameras
make life so much easier!
A booklet with commentary for each photograph or set
of photographs will be much easier for an adjudicator to
follow rather than a video which may or may not have
audio. Think how much fun you would get out of
looking at an hour or two on video of someone walking
round your property.
(Continued on page 18)
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inventories
You can of course use a professional inventory
company, if you decide that is the easier course there
are many good companies out there including some who
offer discounts to CRLA members.

Ruth Clarke (taken from various sources)

The Inventory Template on the CRLA
website has been removed

green homes grant voucher scheme launches
The government’s Green Homes Grant Voucher
Scheme, has launched today (Wednesday 30
September 2020).
Homeowners across England are now able to apply for
funding to make energy efficiency improvements to
their properties.
All work carried out under the scheme must be
completed by a TrustMark Registered Business, who
will have demonstrated high technical standards, quality
assurances and a commitment to customer service.
The scheme could benefit more than 600,000
homeowners as well as create new jobs and
opportunities for training and protect existing jobs
across the construction and energy sectors.
The vouchers will allow homeowners to obtain funding
for up to two-thirds (up to £5000) of the cost of the
energy efficiency measures identified, while lower
income households including those on certain benefits
could be entitled to have as much as £10,000 of the
costs fully covered. They will be able to use the
vouchers to install one or more of the following:
• External wall insulation; internal wall insulation;
cavity wall insulation
• Under-floor insulation: solid Floor
• Under-floor insulation: suspended Floor
• Loft insulation; flat roof insulation; room-in-roof
insulation
• Park home insulation
• Air source; ground source heat pump

• Solar thermal
• Biomass boiler
In addition, households can use their voucher for further
energy saving measures. These include one or more of
the following:
• Draught proofing; double or triple glazing;
secondary glazing, when replacing single glazing
• Energy efficient replacement doors
Hot water tank thermostat; hot water tank
insulation; heating controls
Businesses wanting to complete work under the scheme
can do so by signing up to TrustMark. All businesses
need to be certified to install energy efficiency or low
carbon heat measures to the relevant standards.
From Installer Online

Members are finding that there are few,
if any, Cornish businesses for some
works.
If you have a business you want to use
which is not a member of the TrustMark
scheme please encourage them to sign up
to that scheme.
Alternatively you will need to contact
businesses from ‘up-country’.
Make sure your MP is aware that local
businesses are missing out.

renewables installers call for extension to the green
homes grant
A survey conducted by MCS, the national standards
organisation for renewables, has revealed that
almost half of their certified contractors believe that
the Green Homes Grant should be extended to 18
months or more.
The company asked over 800 of its members for their
views on the government’s latest consumer incentive
which was set-up to encourage the uptake of low-carbon
renewable heating in homes.
Nearly three-quarters of MCS certified contractors (73
per cent) had high levels of confidence in the scheme,
saying that they plan to offer the Green Homes Grant to
their customers, while 61 per cent of respondents said it
will help with business recovery and enable them to
grow.
A number of individual responses to the MCS survey
captured a general sense of uncertainty around the

scheme, with concern regarding the time it’s taking the
government to finalise the grant, and a need to protect
against rogue installers being high on the industry’s
agenda.
Almost half (44%) of MCS certified contractors
surveyed believe that the Green Homes Grant should
be extended to 18 months or longer
Three-quarters (73%) of contractors said they were
going to offer the Green Homes Grant to their
customers
61% said the Green Homes Grant will help to
recover and grow their renewables business
Currently, the Green Homes Grant is expected to run for
six months from September 2020 to March 2021, with
£2bn of grant support open to homeowners and local
authorities during that period.
Consumers must use MCS certified contractors to make
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renewables installers call for extension to the green
homes grant
those renewable energy improvements to their homes.
For installations to be eligible, contractors must also be
registered with Trustmark, the government-endorsed

scheme for tradespeople.

From Installer Online

your guide to the proposal to increase the minimum
energy efficiency standards
A consultation is underway on the Government's
proposal to raise the minimum energy efficiency
standards for private rented properties to EPC Band C
by 2028.
The government wants to raise the minimum energy
efficiency standards to EPC Band C by 2028 in order
to improve the overall energy performance of the
private rented sector in England and Wales. UK
housing stock is generally older than in the rest of
Europe, according to the consultation document, and
“the potential for improvement in the energy
performance is considerable”. Privately rented
properties, which make up 20% of the housing stock,
are among the least energy efficient, “costing over
£6bn in energy bills in 2018 and producing GHG
emissions of around 11 megatonnes of carbon
dioxide equivalent a year”.
Improving the energy performance of these homes is
therefore a vital part of the government’s strategy to
meet its greenhouse gas emissions target of net zero by
2050. The government is proposing a phased
introduction for the new standards in addition to
increasing the maximum investment amount and
introducing a ‘fabric first’ approach to energy
performance improvements. The consultation on the
proposals will be running until 30 December 2020.
Increasing the minimum standards
The core proposal is raising the minimum energy
efficiency standards for privately rented properties to
EPC Band C. These bands are based on the total annual
cost of energy to heat and light a property, running from
A to B, with properties rated A being the most energy
efficient. Under the current regulations, the minimum
energy efficiency rating for privately rented properties
is EPC Band E. There are currently 3.2 million PRS
properties in England and Wales with an EPC rating of
D or below.
Using a phased introduction for new standards
The government is proposing using a phased
introduction of the new standards, which means that
they would apply to new tenancies from 1 April 2025
and all tenancies by 1 April 2028. This would limit
disruption to landlords and tenants, allow more time for
landlords to plan and save for improvements, and
encourage a “whole house” approach to improvements.
Increasing the maximum investment cap

Under the current regulations, landlords of properties in
EPC Band F or G are required to self-fund energy
efficiency improvements, as recommended on the EPC,
up to a cap of £3,500. There are some third-party
funding options available. However, the consultation
document notes that “improving PRS properties to EPC
Band C will require greater investment”, so the
Government wants to increase the cap to £10,000.
Government modelling indicates that, on average, most
landlords would need to spend £4,700 to bring their
properties up to EPC Band C. Homeowners and
landlords will also be able to apply for vouchers from
the Green Homes Grant scheme to fund at least twothirds of the cost of hiring tradespeople to upgrade the
energy performance of their homes up to a maximum of
£5,000 and “landlords are encouraged to make use of
this scheme” when it launches in September.
Legislating for a “fabric first” approach
A “fabric first” approach to energy efficiency prioritises
improving the fabric efficiency of a building - for
example, its insulation - before making improvements
to its heat and electricity generation. In addition to costeffectiveness, a fabric first approach is used to inform
recommendations for improvements listed on an EPC.
This means that improvements are listed in the
following order:
1. insulation
2. heating and hot water
3. windows and doors upgrades
4. electricity generation measures.
In practice, however, landlords can make the
recommended improvements in any order, as long as
they are complying with the recommendations. The
Government is considering ways in which to encourage
landlords to take a fabric first approach, including
whether or not this should be a requirement under the
regulations.
From Goodlord

A link to the consultation can be found on
the CRLA website
Please submit your own response AND
provide comments to Ruth Clarke to
inform the CRLA response

energy performance
There are 4.55 millions rented properties in the UK
which has the largest proportion of the most energy

inefficient homes (6.3% are F and G rated properties).
(Continued on page 20)
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energy performance
Flats surprisingly use more energy per m2 than a house,
but unfortunately the Green Home Grant is not available
to those renting, it would be up to the landlord to
improve these homes.
As of 1st April 2020, landlords must ensure the Energy
Performance Certificates for their lets meet a new
standard (F & G properties can no longer be rented out).
This is for new and existing tenancies. So landlords may
like to read more on how to make the most of the Green
Homes Grant to get their properties up to the rental
standards:
https://www.uswitch.com/gas-electricity/
guides/green-homes-grant/
With 61.2% of UK homes currently rated below the
recommended EPC rating of C, the launch of the
Government's Green Homes Grant today is a welcome
step for those with energy hungry homes.
But with over 11.5 million UK homes in need of extra
measures to improve their energy efficiency, Uswitch
have crunched the numbers to determine which areas of
the UK will benefit most from the Green Homes Grant,
as well as which improvements will contribute the most
to increasing EPC ratings.

With English homes spending on average £252 extra
per year on their energy bills due to bad energy
efficiency, there are big savings to be had from home
improvements.
5 most expensive areas for energy bills that could
benefit from the Green Homes Grant
Yearly energy
bill cost
Shrewsbury £1,157
Carlisle
£1,140
Hereford £1,127
Bradford £1,110
Harrogate £1,102
Area

Potential
savings
£369
£355
£339
£357
£302

As the government aims for a net zero housing stock,
we also found that:
• Only 30,969 domestic dwellings in England have
the top energy efficiency rating of A (0.17% of
homes in England).
• London has the most homes with the recommended
energy efficiency rating of C or better.

Recommended measure that would have the biggest impact on Energy Performance Certificates:
Measure

% of EPCs with
this
recommendation

Solar water heating

59.00%

Primary

£5,000

£1,650

£3,350

Suspended floor insulation

21.90%

Primary

£910

£300

£610

Loft insulation

20.50%

Primary

£270

£90

£180

Cavity wall insulation

14.80%

Primary

£475

£157

£318

Double glazing

7.50%

Secondary

£4,000

£1,320

£2,680

Draft-proofing

4.20%

Secondary

£100

£33

£67

Heating Thermostat and thermostatic radiator valves

0.40%

Secondary

£400

£132

£268

Type

Average Cost

Cost with
voucher

Saving

https://www.uswitch.com/gas-electricity/guides/green-homes-grant/

is your property ready for winter?
A few pointers, in no particular order
Maintenance
• Are the gutters clear?
• Are drains protected and free from debris?
• Are all doors, door frames, windows, window
frames in good repair?
• If installing new windows ensure they have trickle
vents. Stress to the tenant the important role these
play.
• Do you need to upgrade the insulation in the
property?
• Are any outside steps slippery in the wet? Ensure
there is a hand rail and adequate lighting
• Ensure all alarms are working properly
• Has the chimney been swept?

All of the above are the responsibility of the landlord!
Heating
Can your tenant control the heat in every occupied room
in your property?

Tenants are entitled to have central heating or other
equipment for heating each occupied room and a boiler
for heating water. The minimum heating standard is at least
18°C in sleeping rooms, and 21°C in living rooms, when the
temperature outside is minus 1°C and it should be available at
all times.
Condensation
Give your tenants advice on how to remain free from
condensation:
• Keeping the lids on pans when cooking,
• drying clothes outdoors (and especially not on radiators).
If wet consider a covered heated airer—this not only
keeps condensation down but provides heat for the room.
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is your property ready for winter?
•
•

venting your tumble dryer to the outside
avoiding using paraffin heaters or flue-less bottled gas
heaters which produce a lot of moisture.
• Close bathroom doors when bathing/showering
• Close kitchen doors when cooking, washing up or
washing
• Allow air space around fabrics in cupboards and
wardrobes
• Dry windows and windowsills every morning
• Keep soft furnishings at least 9 inches away from walls.
• Keep the heating on a low setting all day—this also saves
energy as prevents having to heat a cold property.
Cornwall is a damp peninsula—should you give your tenant a
dehumidifier? Would it be better to instal an extractor fan
for the whole property?
Burst pipes and flooding
Make sure your tenants know where the stopcock is for the
property and how to access it.

Does your insurance policy cover burst pipes?
Does your insurance policy cover flooding?
Security/Safety

•
•

Is there an outside light for the property? Check
that it works.
Are there sheds or outhouses? Ensure locks or
padlocks are fitted.
Postcode mark all stored
equipment and keep a record of make, model and serial

numbers for each item.
Will the property be empty in the evenings? Consider
putting a light on a timer switch.
• Is it worth installing CCTV? Remember you may need
to upgrade your GDPR notice to let tenants know the
camera is there and what any recordings may be used for.
• Do you have a burglar alarm? Make sure your tenant
knows how to deactivate this should the alarm sound.
Make sure your tenants know who to call in case of any
emergency
Ruth Clarke

•

council must re-house when tenant is given notice not
wait for bailiffs
In a ground breaking decision, The Local Government
and Social Care Ombudsman has declared that a council
should not have waited until the eviction date to rehouse
a mother but should have rehoused her when she first
informed it that she was being made homeless.
On 25th June 2020 The Local Government and Social
Care Ombudsman found that a local authority did not do
enough to prevent a single mother and her family from
becoming homeless.
“A mother of six children, some of whom are disabled
was asked to leave her privately rented accommodation.
When the tenant was given notice she asked the London
Borough of Haringey for housing assistance and instead
of helping the mother to find appropriate
accommodation before she was evicted, the Council
told her to remain at the property until the eviction date.
“This was despite a senior housing manager with
Haringey telling colleagues that this was not legally
appropriate. So the council obviously knew it was
acting outside the law.
“The Local Government and Social Care Ombudsman
found that Haringey should have helped the mother
when she first informed them she was being made
homeless, rather than waiting until the eviction date.
“The delay had caused distress and upheaval to the
family having to move between hotels. The family

received compensation of £1,500 from the Haringey.”
Phil Turtle, a director of Landlord Licensing &
Defence commented: “Of course the plight of the poor
landlord who like so many when faced with what had
now been shown to be illegal action in advising tenants
to stay until the bailiffs arrive, has been ignored. Often
this process used to take 6-12 months usually with no
rent and property damage. In the current climate of
Covid-19 regulations, it is more like to be 18 months or
more.”
“However, now the Local Government and Social Care
Ombudsman has made this finding, we must hope that it
will set a precedent that Councils and organisations like
Shelter are giving illegal advise when telling tenants
they will not be rehoused until the bailiffs arrive. Of
course, whereas the tenant received compensation,
albeit it miserably small, there was no compensation for
the landlord.”
Landlords who find that a council or organisation like
Shelter has advised tenants to stay put until the bailiffs
arrive should remind the council that they are breaking
the law and refer them to the “Investigation into a
complaint against London Borough of Haringey
(reference number: 19 014 008)” where it was judged
that they must rehouse immediately.
From Property 118
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letting agent stole rent deposits to support failing
business
A letting agent in Nottinghamshire stole close to
£30,000 from several landlord clients and tenants to
help prevent his business from going bust.
Tim Catherall, of Carolgate in Retford, Beeston, ran a
letting company called Hartleys Estate Agents which
landlords used to rent out their properties.
The 53-year-old ran into financial difficulty and so
used rent deposits to prop up his business.
Tenants and landlords realised deposits had not been
paid into a recognised scheme in late 2018 when
Hartleys Estate Agents declared bankruptcy and was
forced to close.
Nottinghamshire police officers from the fraud team
investigated and discovered a complex timeline of
financial transactions dating back to 2009.
They found that 17 landlords had lost a total number of
27 rent deposits totalling £26,475. This varied from

amounts of £550 to the biggest sum of £7,555.
Catherall was sentenced at Nottingham Crown Court
last week to 20 months in prison, suspended for 24
months, and ordered to conduct 200 hours of unpaid
work before 23 September next year.
Detective constable Chris Underwood commented:
"Catherall stole from his clients and tried to justify to
himself that he was doing it for the good of the business
which he has now lost. He has also lost a tremendous
amount of pride and now has been left with a criminal
record.
"His actions cost dozens of people hundreds of pounds
and caused a huge amount of stress and worry.
"We take these incidents seriously and hope the victims
can find some comfort in knowing that Catherall has
been held to account for his crimes."
From Landlord Today

landlord fined for keeping tenant’s deposit in a tin
A landlord has been ordered to pay his ex-tenant £1,500
after failing to protect her deposit with an approved
scheme.
The Housing and Property Chamber First-tier tribunal
for Scotland found that Mark Bradley of Gourock had
not protected his tenant’s deposit for five and a half
years, when he should have protected it within 30
working days of the start of the tenancy.
In April 2014, Bradley’s tenant paid £600 to Bradley’s
mother in instalments for a “rental bond”.
The money remained in the mother's house in a tin until
September 2019 when the tenant asked for £150 back to
pay for van removals at the end of the tenancy. The
money was paid back by Bradley’s mother in cash.
When the tenant asked for the remainder of her money
back, Bradley said he should keep it due to rent due to
damage to the property.
Bradley told the tribunal he still had the remaining £450
in cash as his mother had paid it back to him,
but Bradley said he had never managed the property
himself and that his mother dealt with it.
He also said he was not aware of a landlord’s duties
under deposit regulations and that the deposit had not
been paid into a scheme initially due to it being paid to
his family in instalments. His mother forgot to protect it

after she was dealing with other family issues,
apparently.
The tribunal found that a sum of two and a half times
the amount of the deposit - £1,500 - was reasonable in
the circumstances for Bradley to pay back to his tenant.
Eddie Hooker, chief executive of mydeposits, says:
“Tenancy deposit legislation has been in place in
Scotland since 2012 and before that in England
and Wales since 2007. Each time we’ve launched a new
scheme, in this case, Scotland, we have worked with the
respective
governments
and
stakeholders
to
communicate the rules to landlords, agents and tenants.
Therefore, there is no excuse for any deposit to not be
protected with an approved scheme.”
“On face value there are some amusing elements to this
case, but it is in reality a serious issue. The tenant’s
deposit could have easily been misplaced or
misappropriated and they have also been denied access
to an impartial resolution service at the end of the
tenancy. These are exactly the reasons why the deposit
schemes were set up.”
Bradley has said he is no longer letting out the property
in question.
From Landlord Today

expelled! agency kicked out of redress scheme for
phishing
North of England lettings agency Matthew & Evans
Rentals has been kicked out of the Property Redress
Scheme, one of the two official ombudsman schemes
policing the lettings and sales sectors.
The agency was accused of sending emails to tenants in
a bid to lure them into releasing personal details - socalled Phishing - with the data then being made
available for legal or illegal use by others.
A Property Redress Scheme probe revealed an

email sent to prospective tenants looking for someone to
rent a property and asking for personal information by
return.
The PRS board expelled the agency - a move which also
means the firm is ineligible to join the rival Property
Ombudsman scheme. As agencies have to be in one or
the other - by law - it means that Matthew & Evans
Rentals cannot continue.
However, the PRS says the agency’s website and portal
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expelled! agency kicked out of redress scheme for
phishing
listings have already disappeared and it cannot contact
any representative anyway.
Sean Hooker, Head of Redress at the PRS, says: “This
is the first time we have come across such a blatant
practice and we cannot condone such behaviour.
“It would be remiss of us to allow them to remain part
of our scheme. This is a serious breach of professional
trust by an agent and is against the law.

“We expect the highest standards of our agents who are
members and while mistakes do happen, deliberate
attempts to deceive and exploit people will not be
tolerated.”
The PRS also wants other consumers witnessing
suspicious behaviour by member agents to alert
the scheme immediately.
From Letting Agent Today

council warns landlords against illegal extensions
after issuing £375k in fines
Buy-to-let landlords in Walthamstow, north east
London, have been ordered to pay a collective total of
£375,000 after modifying their buy-to-let properties often with a view to squeezing in more tenants - without
planning consent.
Many of the guilty landlords have been ordered to pay
the £374,663.89 in profits, fines and prosecution costs
or face being jailed, according to Waltham Forest
Council.
The council informed the press that a confiscation order
had been issued against Mohammed Raja Iqbal, director
of Premier Home Investments Ltd, after he failed to
comply with a planning enforcement notice and now
has three months to pay the money back or else face
prison.

The unscrupulous landlord was caught receiving rental
income from a property that had been extended without
consent in order to accommodate more tenants.
Elsewhere, a couple who were landlords of a property in
Leyton were prosecuted for converting the premises into
two self-contained flats and failing to change it back
when instructed to do so.
Waltham Forest Council’s deputy leader Cllr Clyde
Loakes said: “People who flout planning rules for their
own financial gain need to understand that we will take
necessary enforcement action.
“We will consider action under Proceeds of Crime Act
whenever appropriate so that we take away the financial
benefit of this criminal activity.”
From Landlord Today

the latest scam—landlords are the new target
Do you remember law firms offering to claim PPI as no
win, no fee? Well, I’m sorry to have to say that
landlords are the latest group that the ambulance chasers
have set their sights on. I speak from personal
experience. Let me tell you what happened, in the hope
that others don’t get intimidated into needlessly parting
with hard-earned cash.
A letter arrived from a law firm, located in the wellheeled town of Knutsford, Cheshire. Badly constructed,
it gave little detail of the tenancy to which it referred.
Having noted the allegation of my failure to legally
protect a tenants deposit, it went on to explain how
court action would follow and that I could expect some
very serious repercussions. Reading on, the letter
offered an olive branch. Through mediation, court
action could be avoided by providing financial
restitution to the as-yet unnamed tenant.
It was clearly a scam, all my deposits are legally
protected in a prescribed scheme, so fear wasn’t my
motivation for sending a reply. Simply put, I hate
scammers, especially those in a position we are
encouraged to trust.
After some communication, I discovered the tenants
address, so could deduce whom I was being threatened
by. Contact with the tenant revealed that this action was
the result of a cold call. They had issues with the site
management company, so asked the law firm to
intervene. A series of questions, unrelated to their issues
ensued, which they diligently answered, inaccurately as

it happens.
Needless to say, the management company were never
contacted and at my request, the tenants asked the law
firm to cease any action. But this behaviour, without
due diligence on the part of a law firm is diabolical, and
surely not compliant with the code of practice, as set out
by the regulator, the Solicitors Regulation Authority?
Having had email conversations with the said authority,
it stated that the law firm broke no code of practice and
therefore no action will be taken against them. That
surprised me too! Apparently, the accused has no rights
of protection from such threats. Even if untrue, and
without any checks being made prior to an accusation
being made.
I’d encourage everyone to spread the word. Do not
accept the allegations of these unscrupulous law firms.
If challenged on a regular basis, these firms will
eventually get the message, the PRS is not the pushover
they think we are.
From Property 118
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member benefits
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net
Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/

Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

Damp Service—DISCOUNTS
Chris Reynolds Independent Damp Services
Tel: 07775 927151
Email: chrisreynoldsservices@gmail.com
https://www.chrisreynoldsservices.com//
10% Discount
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
www.energysurveyscornwall.com
Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
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member benefits
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
Golant Fire and Security—Discounts
Tel: 01726 861116
Email: info@gfsfire.co.uk
www.https://www.gfsfire.co.uk/
Forms for Your Lettings Business—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website. If unable to
access the site for any reason please contact Ruth Clarke
FREE to CRLA members
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Heating—DISCOUNTS
Duchy ECO Heating
Tel: 01326 727398
Email: info@duchyecoheating.co.uk
www.duchyecoheating.co.uk
Home Emergency Cover
Better Home Cover – one month cover free
Tel: 0800 862 0833
Email: peter@betterhomecover.com
Use promotional code CRLA1MONTH
Landlord and General Insurance
ADVANTAGEOUS RATES AND SUPPORT TO
CRLA
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882

Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA
Members
MOULD
AND
CONDENSATION
PROBLEMS—DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Sample Letters—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason please
contact Ruth Clarke
FREE to CRLA members
Self Storage—DISCOUNTS
Nanpean Self Storage
We offer a selection of brand new secure storage
containers with 24 hour
access and CCTV, We also offer caravan, boat and
motor home storage within a secure compound.
Mobile 07599 925026
10% DISCOUNT TO CRLA MEMBERS

P a ge 2 6

member benefits
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth Clarke
for assistance
Taxation Software—DISCOUNTS
GOSIMPLETAX
https://www.gosimpletax.com/tax-crla/
This is an on-line offer only but may be helpful to those
who prepare their own self-assessment tax return
Tenant
Referencing
UNDERTAKEN BY CRLA

DISCOUNTS

IF

For Assistance

Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments

Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).
Please check the CRLA website for other companies
wishing to work with the CRLA
NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.

Please Note:
The free initial advice listed above does
not tie you to using the service you
contact. If you do decide to hire that
company they will quote you for the work
involved at their usual rate.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company included
in this listing please contact Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

Other firms wishing to work with CRLA
members are listed on the CRLA website
in the Trade Directory
https://crla.org.uk/public-pages/tradedirectory/
Not all companies listed on the website
offer discounts or benefits to CRLA
members

Can I take this opportunity of encouraging members considering
any type of insurance to talk to the agents included in this listing.
The commission paid by them to the CRLA helps to keep your
membership fees down.
John Bateman Insurance Consultants Limited
Alan Boswell Group
Talking to any agent or other service provider or supplier does not
mean you have to use their service(s).
Make sure you get the best product for your business.
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Anne Ball

07971 785092
ab2112@ymail.com

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICEjohn@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Ann Spary

(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Nikki Davis

07792 928871
nikki_davis@live.co.uk

Neil Badcock

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
Email: crlawp@gmail.com

07966 66778597
neilbadcock@outlook.com
(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Annual General Meeting of the CRLA will be
held using Microsoft Teams on 3rd November
2020 at 6pm
On-line course
Starting the Tenancy
6th November 2020 at 2pm
Meetings of the Directors are continuing using
video conferencing
Watch this space for exciting new meetings—
whenever they can be resumed.
All queries should be addressed to Ruth Clarke
(Tel: 01872 554498 or Email:
crlawp@gmail.com) as usual
All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 15th November
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should
seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.

