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membership fees
Please note the vote at the AGM was for an increase in
fees.
Private landlords
Your fee is increased to £70.00 per annum
Agents
Your fee is increased to £140.00 per annum.
Invoices for memberships commencing December or

January have been sent out reflecting the new fees.
Anyone who pays on a Standing Order or through
PayPal is urged to check that the correct amount is
being sent to us, I prefer not to have to chase people for
the odd £5 or £10.
Thank you
Ruth Clarke

member contact details
A large percentage of the CRLA membership do not
appear to have any email contact details.
I know some of you do, you pay your fees through
BACS or PayPal, implying you do have an email
address.
Benefits of sharing your email address:
• Copy of the newsletter emailed to you each month

•
•
•
•

(you can still receive a hard copy);
Links to on-line meetings and training courses will
be sent to you;
Ability to share your views through surveys;
Regular email updates
Website access
Ruth Clarke

electrical regulations
Microsoft Teams Webinar organised
by NAPIT
8 December at 3:30pm

The Electrical Safety Standards in the Private Rented
Sector Regulations (England) 2020 presented by
NAPIT’s Chief Technical Officer Frank Bertie, 3:30pm
on Tuesday 8th December 2020. Frank will present a
webinar on the latest changes to the Electrical Safety
Standards in the Private Rented Sector in England.
NAPIT are one of the leading Government approved
and United Kingdom Accreditation Service (UKAS)
accredited membership scheme operators in the building
services and fabric sector with over 20 years’
experience.
As you may be aware, from 1st June, Landlords in
England are required to have every electrical installation
within their Private Rented Property inspected and
tested by a qualified and competent electrical inspector

at least every 5 years, and any faults found must be
rectified by a suitable competent electrical installer.
This applies to new tenancies from the 1st July 2020,
and existing tenancies from the 1st April 2021, and to
help we have taken the lead in providing detailed
Guidance on the new Electrical Safety Standards in the
Private Rented Sector (England) Regulations 2020 to
landlords in advance of the Regulations coming into
force to allow people to get prepared. We will support
you and help provide help towards the understanding of
the new Regulations during this period of adjustment
through this webinar.
If you are unable to attend but have questions you
would like to raise please email them to me BEFORE 8
December (crlawp@gmail.com)

A link has been circulated to members with
email addresses. Please contact Ruth
Clarke (crlawp@gmail.com) for a link to
be sent to you

sunak gets green light to drop cgt bombshell
Pushing Capital Gains Tax (CGT) rates up to the levels
of income tax could spark a mass exodus of landlords
from the market, property experts warn.
This follows a report from the Government’s tax
advisers suggesting that Chancellor Rishi Sunak could
bring CGT – currently 28% on residential property and
20% on other assets – into line with income tax so that
higher rate taxpayers face a flat rate of 40 or 45%.
It also suggests reducing the annual CGT allowance
threshold from £12,300 to £5,000 or less.
David Alexander, joint CEO of apropos, says this
potential increase in tax payments is extremely risky

and would have an enormously detrimental impact on
the housing market, stifle growth and discourage
investment.
“Any large-scale exit would flood the market with
homes, depressing prices at a time when the property
sector is in desperate need of support,” he says.
Paul Shamplina of Landlord Action, says: An increase
in CGT is likely to prompt a flood of landlords selling
up before the deadline, further reducing the supply of
rental properties available to tenants.”
Income vs gain
Currently, doing up properties to sell them on is

P a ge 5

sunak gets green light to drop cgt bombshell
considered an income while holding onto property and
then selling it for a profit is counted as CGT.
The Office of Tax Simplification (OTS) defends its
recommendations, as it says not understanding the
difference between these investing and trading activities
can lead to non-compliance, where someone can
incorrectly declare a capital gain rather than a trading
profit.
“A greater alignment of rates would create a more
neutral tax system, in which people were left free to
make the right decisions for their business or family

without the complexity of having to worry about
unwittingly stumbling across the wrong side of a
boundary,” it says.
It also acknowledges that landlords find it difficult not
knowing their final CGT liability until they know their
annual income tax liability, particularly when
completing a 30-day tax return for residential property.
About £8.3bn of CGT was paid in 2017-18, compared
with £180bn of income tax by 31.2 million individual
taxpayers.
From LandlordZone

making tax digital: what landlords need to know
Those of you who keep up with all the latest tax rules
will be well aware of the upcoming Making Tax Digital
(MTD) regulatory changes from HMRC and will be
making preparations for this biggest ever tax change.
For the 99% of landlords who prefer not to think about
tax at all, this news might be worrying. You might be
wondering what the new regulations are all about and
how they’ll affect you.
Worry not ‒ APARI’s team of tax nerds love
simplifying tax rules into language understood by real
human beings. You also have a bit of time to prepare
and get used to using new tax software, but more on that
later.
Here’s what you need to know…
What is Making Tax Digital?
Making Tax Digital (or MTD, for short) are a set of new
regulations from HMRC designed to transition the UK
to a more efficient and accurate digital tax system.
Some businesses paying VAT have already transitioned
to MTD and will apply to every VAT-eligible company
from April 2022.
MTD for Income Tax was announced by the
Government in July 2020 and will affect landlords, selfemployed and tradespeople.
How to comply with Making Tax Digital for Income
Tax
To meet the requirements for the MTD regulations,
landlords will need to keep digital records of property-

related income and expenses, submitting a summary
directly to HMRC via registered tax software once
every quarter.
Additionally, you will also need to submit an end of
year report, finalising all accounts and other income to
form your self-assessment. The right tax software will
compile these reports for you, based on your digital
accounts, and submit them directly to HMRC.
The result is very similar to now ‒ MTD won’t change
what you need to pay or when you need to pay it.
Key Changes: a) use MTD software; b) keep digital
records and c) submit account summaries once a
quarter to HMRC.
Who does MTD for Income Tax apply to?
Making Tax Digital for Income Tax is for UK landlords
who usually submit a Self Assessment tax return. It is a
requirement for anyone with more than £10,000 of
combined turnover from business and property income.
When does Making Tax Digital for Income Tax
come into effect?
Making Tax Digital for Income Tax comes into effect
from the 6th April 2023.
It’s possible to voluntarily register for MTD for Income
Tax before then, which will allow you to get ahead of
the game and familiarise yourself with the MTD
process. Don’t worry, you can still revert back to a
standard tax return if you want.

managing anti social behaviour
Two part course to be presented by Sue Bryer.
Virtual Managing Anti-Social Behaviour Course for
Private Landlords
In Two Parts: 26 and 27 November (3.5 hours each)
Course Objectives:
Delegates will be able to:
 Define exactly what is ASB? Understand the legal
definition and apply the reasonableness test
 Understand the various types of ASB and whether a
crime or civil offence
 Recognise early actions that private landlords can
take to prevent ASB in the first place or from

becoming a bigger issue.
 Deal with minor cases of ASB either within the
rental property or in the vicinity
 Understand the agencies who can support and assist
to resolve more serious cases of ASB and the
provisions available within law.
 Understand the application of Section 8 Notice for
Possession procedures and the various grounds for
possession relating to ASB for private landlords
when facing extreme issues (in preparation for
(Continued on page 6)
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forthcoming loss of S21 Possession Notice).
 Recognise the signs that a private tenant or resident
is vulnerable from ASB and what can be done to
support them
Discounted to £60 for CRLA members

Please email Ruth Clarke (crlawp@gmail.com) for link
to book this course at the discounted rate.
Understanding Capital Gains Tax for Landlords and
Property Owners Wednesday 13th & Thursday
14th January 2021 – more details closer to that date.

possession proceedings in 2020
Helen Thomas, a Senior Associate at leading South
West law firm, Stephens Scown, reviews the current
regulations for landlords and tenants.
It seems almost dangerous to try and produce any
update article, as we have seen so many changes in the
last seven months – I will endeavour to not use the word
“unprecedented” for the remainder of this piece.
The arrival of the Coronavirus pandemic and the
ensuing legislation led to landlords in the private and
public sector being unable to recover possession, no
matter what the reason it was required, whilst retaining
all duties towards tenants.
We were initially subject to an increase in notice
periods for S8 and S21 to three months. This
represented a significant increase from the two weeks
that had been the position on rent arrears and nil notice
that could be given in the more serious anti-social
behaviour claims. We were also unable to take action
against squatters, unless they were truly persons
unknown, and even common-law evictions were
problematic without the availability of the usual officers
to enforce.
All in all a pretty bleak summer, as only mortgage
payment holidays were offered by way of assistance to
landlords. There were also many accounts of tenants
refusing to pay rent and quoting that they knew nothing
could be done about it. One must hope they were the
exception, however, as there were equally many
accounts of landlords working positively with tenants to
support each other during this time.
The stay on court proceedings was not lifted until 20
September and August ranks as a particularly
challenging period for the amount of changes
introduced at the last minute (often a Friday afternoon)
and sometimes without the necessary legal basis.
The current situation
The courts are open but understandably backlogged
with the cases that were pending in late March/issued
since that time. The requirement to list a hearing within
eight weeks of the issue of the application has been
removed.
The starting point for any possession application is the
service of a valid notice, whether S21, now six months,
or S8 (mostly six months, but with some exceptions).
I see a number of cases that fail because the initial
notice has not been completed properly or the steps that
are a prerequisite to serving a valid notice have not been
complied with. This was annoying for landlords when it
caused two months’ delay, it is now a more serious
issue, so preparation, as always, is key.

For those cases issued prior to 3 August 2020, a
reactivation notice must be served. The court will not
progress any current claims without this step and
landlords will not be contacted by the court to tell them
about it.
If the notice is not filed by 29 January 2021 the claim
will be stayed.
Reactivation hearings
Ahead of any reactivation hearing, the landlord will be
provided with an order by the court which – in addition
to providing the date – gives details of what must be
done by the landlord ahead of the hearing. The Order
should be read carefully to ensure that all steps are taken
within the deadlines. Failure to do so means that the
judge is unlikely to move the application to the stage of
an attended hearing.
There will be further requirements on the landlord ahead
of the attended hearing, so again any order received
must be read carefully in advance. It will not be
sufficient to turn up on the day.
Tenants are encouraged to see the duty adviser at court.
There is also a helpline for information, which we must
assume will be the route for tenants in Cornwall as there
has not been a duty advisor since August 2018. I am yet
to see what stance the Judges will take if told that the
tenant has not had the opportunity to obtain legal
advice. This was frequently heard pre-March 2020, but
there was then less pressure on the judiciary to ensure
advice had been obtained.
Review hearings
For those cases issued after 03 August 2020, there is no
requirement to reactivate but they will be listed for a
review hearing in the first instance and follow a similar
pattern of the Judge checking the application before it is
permitted to proceed.
Timescales
The review or reactivation hearing essentially slots into
the period before the Judge is able to have a substantive
hearing and make appropriate orders – whether
possession or directions. Even without factoring in a
period for listing delays, this will add several weeks to
the period after issue and before there is any possibility
of possession being ordered.
After the Order
Once the possession order has been made then if the
tenant does not leave in compliance with the order then
a bailiff or High Court Enforcement Officer must be
instructed to physically recover possession. Whilst the
national lockdown is in place, evictions will only take
place in very limited circumstances, most routine
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residential evictions will not be occurring.
There will also be a cessation of evictions from 11
December 2020 to 11 January 2021 and restrictions on
those in Tier two and Tier three areas as a result of a
request from the government to the professional bodies
concerned, rather than any legislation requiring
such. The reality is, therefore, that unless tenants move
out, or landlords are able to obtain evictions in the small
window between the current lockdown and 11
December (if not Tier two or three) actual possession
will not be possible until at least mid-January 2021.
More than ever landlords will need to ensure properties
are actively managed. All obligations as to property
safety, disrepair and maintenance remain, even if rent is

not being paid. If not already, landlords/their advisers
will need to be experts on areas other than housing law
and look to alternative measures, whether negotiation,
injunctions, benefit law or debt procedures to manage
their properties. As we still await the detail of what may
replace S21 procedures then this creativity could be
seen as sensible preparation for the post-S21 era,
whenever that may be.

Helen Thomas
Senior Associate
Property Litigation
Stephens Scown LLP

www.stephens-scown.co.uk

section 21 will remain until pandemic eases, government
confirms
The government has confirmed its long-standing
intention to scrap Section 21 eviction powers which
currently sit with landlords - but the appropriate
legislation won’t be introduced until the worst of the
pandemic passes.
Liberal Democrat MP Sarah Olney obtained this
information from Housing Minister Chris Pincher in the
form of a written Parliamentary question.
Pincher told Olney: “The government is committed to
abolishing Section 21 through a Renters’ Reform Bill,
which will enhance renters’ security and improve
protections for tenants. Repealing Section 21 represents
the largest change to renting in 30 years and it is only
right that the reforms are taken forward in a considered
manner. It is important that providing tenants with
greater security of tenure is balanced with an assurance

that landlords are able to recover their properties where
they have valid reasons to do so. This is vital to
ensuring the future supply of good quality housing in
the rented sector. We will bring forward the Renters’
Reform Bill in due course once the urgencies of
responding to the pandemic have passed.”
The Renters Reform Bill was a key measure in the 2019
Conservative General Election manifesto some 11
months ago. The pledge was for this Bill to include the
scrapping of Section 21 eviction powers and the start of
the concept of lifetime deposits transferable from one
property to another when a tenant moves. It was
announced in the Queen’s Speech last December as
being a measure that would be initiated in 2020 - but
that was before the emergence of Coronavirus.
From Landlord Today

landlords and renters face financial struggle for
years
Financial struggle triggered by the COVID-19
pandemic could lead to millions of tenants with poor
credit histories and without a job seeking to rent a
home.
New research for the London School of Economics and
charity Trust for London disclosed the fall-out from
coronavirus could prompt 700,000 tenants to fall into
rent arrears during the next 12 months. COVID-19
could lead to 700,000 landlords and tenants facing
financial hardship, researchers added.
However, no early spike in evictions is likely as the
courts are not listing possession hearings, bailiffs are
delaying executing court orders and landlords face
giving a minimum notice period of six months.
Fall-out from the pandemic could scar landlord and
tenant finances for years as they chalk up adverse credit
problems.
With research predicting landlords and tenants could
face arrears and eviction problems for years to come,
the real impact of COVID-19 on the private rented

sector is yet to emerge.
The picture suggests landlords may have to consider
taking on tenants with adverse credit or housing
benefits.
Eviction might not be an option for months to come and
even if a tenant leaves, this could result in issues finding
another renter with no adverse credit.
Technically, yes, but in practise the courts and bailiffs
can’t act until the spring and even then, a massive
backlog of cases leading to more delays are expected.
The London School of economics report predicts many
evictions may have to wait until 2023 for resolution.
Excerpt from article by Guild of Residential
Ladlords

P a ge 8

website documentation
Members experiencing problems with receiving
payments from tenants are increasingly working with
those tenants to set up a repayment plan.
A Repayment Plan Agreement can now be found on the
CRLA website in the Members Area. Look in the
Download Resources for Landlords page and in the

Rent Arrears page.
A copy of the document can be found in the next two
pages of this newsletter
AST also updated to clarify Guarantor responsibilities
(page 3 of the AST).
Ruth Clarke

right to rent—new on-line checking service from 25
november
The Home Office is introducing a new online right to
rent checking service.
This is a significant step forward in making right to rent
checks simpler and more secure for landlords and
migrants. Landlords will be able to undertake a right to
rent check in real time for non-EEA citizens with a
valid biometric resident permit or card and EEA citizens
and their family members with status granted under the
EU Settlement Scheme. In addition, landlords will also
be able to use the online service for those who have
leave granted under the new points-based immigration
system. The online service is designed to be simple for
landlords to carry out the checks. It allows checks to be
carried out by video call, and landlords will not need to
see documents as the right to rent information is
provided in real time directly from Home Office
systems. The service is secure and free to use. The
online service works on the basis of the individual first
viewing their own Home Office profile. They may then
share this information with a landlord if they wish, by

providing the landlord with a ‘share code’, which can be
used to access the prospective tenant's record. This
authorisation represents an important safeguard and
means landlords will only be able to view an
individual’s right to rent information, and no other
unrelated personal information.
EEA citizens will
continue to be able to demonstrate their entitlement to
rent to landlords by showing a valid passport or national
ID card until 30 June 2021. Use of the service is
voluntary and landlords should not discriminate against
those tenants unwilling or not able to use the service.
The Home Office has also made it easier for Britishborn UK nationals without British passports to
demonstrate right to rent by enabling them to use short
birth or adoption certificates.
The right to rent Code of Practice and guidance have
been revised. Our Codes and guidance are clear that
landlords should conduct right to rent checks on all
adult tenants in a non-discriminatory way.
From Home Office Fact Sheet

january date for mp’s bid to allow pets in rental
accommodation
A Conservative MP’s bid to ensure pets are allowed in
private rental accommodation reaches its next stage in
the New Year. Andrew Rosindell, MP for Romford,
has introduced a Private Member’s Bill that would
strictly reduce the right of landlords or their agents to
include ‘no pets’ policies for their properties.
The Bill promoted by Rosindell, a former shadow
minister for animal welfare, has the backing of animal
organisations including the RSPCA and Battersea Dogs
& Cats Home.
It’s now been agreed that its Second Reading will be on
January 29. This is a stage where MPs debate the main
principles of the Bill - not necessarily the fine details.
Rosindell says he is recognising the concerns of
landlords by insisting renters demonstrate they are
“responsible owners” with a suggested checklist
including a vet’s confirmation that their pet is
vaccinated and spayed or neutered, free of parasites and
responsive to basic training commands in the case of
dogs.
In cases where the renter proves they are a
“responsible owner”, and the accommodation is suitable
for their pet, the right to take a pet into rented
property would be assumed. In his First Reading
introduction to the Bill in the Commons last month,
Rosindell said: “Dogs are more than man’s best friend,

they are equal members of the family and, for most
people, being separated from your dog is really no
different than being separated from your brother or
sister. But sadly, every year pet owners who move into
rented accommodation are faced with the reality that
their family could be torn apart because most landlords
in Britain have unnecessary bans or restrictions on pet
ownership. And for those people who depend on the
companionship of their dog and who need that loving
friend to be with them, especially those who live alone,
such restrictions are nothing less than discrimination,
cruel to both the owner and the animal alike.”
From Letting Agent Today
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notes from annual general meeting of the crla
3 november 2020
A small number of members joined in the on-line
meeting but sufficient for the meeting to be quorate.
Chairman’s Report
I want to start with my usual thanks to all members for
your support of the Association and especially thank my
fellow directors for their hard work and guidance, Many
members have provided feedback, particularly to
consultation documents thus helping the Association
generally as well as giving assistance on the responses
to local authority and central government consultations,
whether through emails or ‘phone calls or through
completing the surveys sent round. I try to keep surveys
to a minimum as I know how annoying they can be, but
they do help provide insights into your views.
The business of being a private landlord can be stressful
at the best of times but this year has been particularly
trying, it has been a full-time job just keeping up with
all the legislative and regulatory changes introduced to
support tenants who have been impacted by Covid-19.
Of course, there has been no assistance given to private
landlords and those tenants who abuse the property, the
neighbourhood, the tenancy agreement and ‘the system’
in general have been revelling in the freedom provided
by the barriers to eviction. I think we all sympathise to
a greater or lesser extent with those tenants who are
genuinely struggling and so support the campaign by
the NRLA and others for a loan or grant to those tenants
as well as assistance for landlords.
Any landlord who is in the unfortunate position of
needing to gain possession should ensure that the
Section 21 or Section 8 form is the most recent version,
they seem to be updated regularly so I am
recommending that the form be downloaded and
completed on the date of service to the tenant, whilst
mentioning that can I also remind everyone that if
service is after 4:30pm then it is deemed that the notice
is actually served the following business day. The
bailiffs are not visiting properties to enforce possession
in areas which are in Tier 2 or Tier 3 Covid restrictions.
We are once again in lockdown but interestingly this
time it appears that it is permissible to move house.
There has been guidance provided to courts that
wherever possible hearings should go ahead but be held
on-line. I am told the court’s on-line program is a little
quirky but, as with everything else, just requires
patience. My personal view is that we will see longer
waiting lists for cases to be heard at court.
The Green Homes Grant was introduced this year to
help any home owner, including landlords, to improve
the energy efficiency of their property. Anyone wanting
to take up this potential £5,000 funding towards
improving a property only has until March to complete
the works. I would urge members to take up any
funding available, you will be aware that there is a
consultation in place to make EPC requirements more
stringent over the coming years. The usual problem for
Cornwall has been highlighted by many members, there
are few local companies registered with TrustMark and
when looking at national companies those are more

expensive, even with the government funding, than your
local reliable contractor. I would urge members to
lobby your local MP to try to have more trade bodies
included as acceptable, at the same time encourage your
preferred contractor to consider joining TrustMark.
The CRLA website has been busier than ever this year,
fortunately most of the information members want is on
there somewhere, although it may not always be easy to
find. To try to improve the site I am trying to group
relevant information into targetted pages. So far there
are pages related to Rent Arrears and to Ending a
Tenancy. These pages, and sub-pages in the case of
Ending the Tenancy, include information, links to
sample letters and links to forms.
A lot of members contact me regarding problems with
logging onto the website, the majority of these are
caused by people trying to log in using an email address
rather than the website user name. If I set up an account
for you on the website then the user name is generally
your last name. Members can, of course, continue to
‘phone or email with a request for documentation to be
sent out or for information.
I am also putting together a series of courses to guide
landlords, old and new, through the most commonly
met pitfalls. The first of these will be on 6 November
hopefully helping members avoid the errors before and
at the start of a tenancy which can prevent use of a
Section 21 notice when the landlord wants to gain
possession of the property. There are still spaces on this
course, just £20 for members. If there is a topic you
would like to see covered please send me your
suggestions.
I appreciate that not all members are able to access the
CRLA website and I am always happy to talk with any
member, listen to your problems and concerns and,
were possible, suggest remedies and send out copies of
documentation which the more computer-happy
download. If your concern relates to a topic such as
accountancy or book keeping, improving energy
efficiency or fire safety issues there is free advice from
specialists. Contact details for these companies are
included in every newsletter, towards the end you will
find a few pages headed Member Benefits where,
hopefully, you will find someone to help you or, if you
want anything perhaps a discounted product or service.
All of those companies are included in the CRLA
website Trade Directory as well as other companies
who want to work with the Association and its
members. If you have a company, as a CRLA member
you can have free listing on the website and, if you are
able to offer a discount to other members, inclusion in
the listing for Member Benefits.
I rather naively thought that with everyone working
from home I would not be involved in as many
meetings as usual with Cornwall Housing and others. If
anything there seem to be more meetings. It is
obviously just too easy to meet using Zoom or
Microsoft Teams or whatever. I hoped the interruption
to business would be short-lived but have now started
(Continued on page 12)
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meetings over the internet. I initially used Zoom but
concerns were raised regarding the security of Zoom
and so we moved to Microsoft Teams. I will continue
to schedule meetings and hope that many more
members will be able to join in.
I try to assist where members have issues with Cornwall
Council, for example due to Housing Benefit issues and
also talk to other authorities such as DWP where we are
able to highlight members’ problems caused by
Universal Credit.
Unfortunately the recent challenges have seen many
members selling their portfolios, in full or in part and I
think we can all sympathise with their reasoning. We
have also lost a few members who have been victims of
Covid-19.
Despite this membership of the CRLA
continues to flourish with new members joining
meaning we now represent over 400 landlords,
landladies and agents. It is especially gratifying to see
that many of the new member applications say they
have been recommended to join the Association by
friends or family who are already members.
I would like to finish by thanking all of the membership
for your continued support, I have missed seeing you at
our General Meetings but continue to hope they may
restart in the new year.
As usual at a meeting in November, can I finish by
wishing you all a Merry Christmas and a Happy New
Year and continue to hope that you all stay safe and
well.
Ruth Clarke
Acceptance of the Chairman’s Report proposed by:
Claire Taylor
Acceptance of the Chairman’s Report seconded by:
Neil Badcock
Accepted Unanimously
Treasurer’s Report
I have prepared the accounts for the year to 31st
December 2019 and I am saddened to report that we
have not faired well during this year, contrary to the
steady growth in previous years.
Turning my attention firstly to income, subscriptions
appear to have decreased a little, down by £912 from
£20,130 last year to £19,218 this. Membership income
has, in recent past years, been stable, showing a modest
year on year increase, so the downturn is disappointing.
I shall address future subscription levels in a moment.
As most of you will know, the income for the CRLA
doesn’t rely fully on membership subscriptions, as
substantial income is derived from commissions and
other sources. The main commission, from insurance
brokers, has materially dropped this year to £12,404.
But, looking all the income for the year, a total of
£33,101, this is showing an overall decrease of £4,905
from last year’s £38,006.
Many of the costs of running the association have
tended to remain fairly constant, the principal increases
being the administration director’s salary cost of
£21,899, up from last year’s cost of £20,000.
Printing postage and stationery costs have increased by
£497 to £7,638 this year.

But the biggest variation comes from ‘Promotional
Expenses’ which has increased materially from £174
last year to £3,927 this year, and ‘Conferences and
Seminars’ up by £1,116 to £3,136 in 2019.
Overall costs have increased, from £38,193 in 2018 to
£44,069 in this year being reported on.
Overall, the association has a net loss of £10,969, which
is disappointing and not sustainable in the long term
unless we take action. Broadly the loss is from a drop in
overall income of £4,905 and an increase in overall
expenditure of £5,876
As at the 31st December 2019, the CRLA was holding
£12,193 worth of subscriptions received in advance for
the 2020 year, hence why we show this as a creditor at
year end.
Bank balances, all reconciled, as at the end of December
2019 stood at:
Lloyds Current Account

£ 1,150

Lloyds Deposit Account 1

£ 5,665

Lloyds Deposit Account 2

£13,520 (This account has
borne the brunt of the loss
for the year)

The CRLA can bear this loss for the year, but I am
recommending that we shall need to increase levels of
subscription next year, and this, together with prudent
management of costs, should bring the CRLA back to
previously sustainable trading. Many costs during this
current year will be reduced due to the current virus
situation. Total net assets as of 31st December 2019 I
calculate are £8,272 and just as importantly, the value of
net current assets comprises most of this, with the
biggest current asset being the money held in the
deposit account. So, the association is still in a liquid
position as at the end of the year.
I recommend acceptance of the figures by the members
Acceptance of the Treasurer’s Report proposed by:
Claire Taylor
Acceptance of the Treasurer’s Report seconded by:
Annett Osborne
Accepted Unanimously
Reappointment of Directors
All current directors are all standing for a further year.
Reappointment of all directors proposed by: Tony
Wright
Reappointment of all directors seconded by: Tim
Deeble
Accepted Unanimously
Neil Badcock
Graham Blackler
Ruth Clarke
Nikki Davis
John Savage
Anne Ball
Annett Osborne
Ann Spary
Claire Taylor
Are all elected for another year.

P a ge 1 3

annual general meeting of the crla
3 november 2020
Appointment of New Directors
There were no nominations for new directors.
Resolution to amend the Memorandum of the
Association
Memorandum of the Association to be amended to add
to clauses 5, 6, 24 and 28
“Where it is not possible for physical meeting of
members or directors to be held such meetings may, at
the discretion of the directors of the CRLA, be held
using remote access”
Such amendment to be reflected in all areas referring to
meetings of the Association and/or its directors
Acceptance of the Resolution proposed by: Ruth
Clarke
Acceptance of the Resolution seconded by: Annett
Osborne
Accepted Unanimously
Recommendation for a subscription increase.
It has been two or three years since we increased the
level of subscription for the CRLA, and I think that in
view of the poor performance of the figures presented at
this AGM, we need to revisit this matter.
Currently subscription levels are £65 per member, and
£130 for agents. We have around 10 agents as members,
and around 322 landlords, and I have based my
recommendations on these figures.
I am recommending that for 2021 we increase the
subscription for landlords to £70, which is around a
7.7% increase, and for agents the subscription be
increased to £140 pa.
This level of subscription is still felt to be good value,
and still competitive compared with other landlord
associations subscriptions.
Increasing subscription levels to £70 and £140 should
produce an increase in subscriptions to £22,540 from
landlords, and £1,400 from agents, bringing total
subscription income up to just short of £24,000.
Putting this figure into the figures, my estimation of
overall income for 2021 will look like:
Subscriptions: £24,000
Commissions: £12,500
Other:
£1,500
Total
£38,000
This, however, only puts the CRLA income back on the
same footing as it was in 2018, and therefore we shall
have to also be prudent with our costs, seeking savings
wherever possible.
I am reasonably confident that costs will have been
saved for the current year due to the lack of travelling,
meetings, hall hire and so forth, and feel that we can
manage this through by implementing this modest
subscription increase.
However, over the next couple of years we may need to
be looking at the level of subscription once more, and
be paying particular attention to this each year.
Regrettably, I feel I became too complacent over the
years prior to 2019, as the CRLA was meeting costs and
was ticking along quite well financially, not with a
profit but not with a loss either. It is, as I keep pointing

out each year, an association to represent its members,
not a profit-making organisation in the business sense of
the word.
Acceptance of the Proposal to increase fees to £70
and £140 proposed by: Annett Osborn
Acceptance of the Chairman’s Report seconded by:
Accepted Unanimously Claire Taylor
John Savage
Insurance Report
First my thanks to Bateman and Boswell who support
the CRLA through payment of commissions on the
policies taken out by members and to those members
who support the CRLA by using those companies.
Unfortunately Aston Lark are no longer supporting the
CRLA having made the decision that they will not
continue to make payments of commission.
Bateman and Boswell pay commission on all insurance
policies taken out by members, not just on the landlord
insurance. Please check out how competitive they are
on any other policies you may consider taking out,
perhaps life insurance or car insurance.
The commissions received from Bateman and Boswell
help greatly with the costs of the Association and thus
with the cost of your membership.
Whenever your insurance renewal comes due on any
product please shop around, it is too easy to carry on
with the same provider when you could make savings.
Swapping between Bateman and Boswell can save, each
year their premiums change so each year you could
consider a change.
Bateman and Boswell have specialisms in providing
good value insurance for landlords and as such
members often find that the policies offered contain
benefits which are omitted from some of the cheaper
insurance providers. This does make it difficult to
compare like for like when shopping around but points
to watch for are whether the policy permits you to let a
property as a House of Multiple Occupation and what
exclusions there are regarding the type of tenants you
can take. It is common for policies to exclude asylum
seekers, but what about those on benefits; amazingly
there are still providers who exclude those tenants.
I was recently asked what is landlord insurance. If you
search the internet the following definition comes up:
“Landlord Insurance provides cover for your property
against loss or damage caused by tenants, whether
malicious, accidental or deliberate.”
That is a basic definition but make sure your policy also
covers:
• recovering from flood or fire,
• damage to landlord furnishings such as carpets and
curtains and white goods,
• loss of rent,
• property owners liability insurance,
• employers liability insurance,
• damage through use of the property as a cannabis
farm
(Continued on page 14)
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• periods of unoccupancy.
Most policies also have ‘add-ons’ such as:
• legal expenses,
• home emergency breakdowns
• Rent guarantee insurance with landlord legal
expenses
Much of the cover provided by a landlord insurance for
buildings looks like cover you would expect from your
household cover, however any insurance policy which

does not specifically state cover for landlords is likely to
be invalidated should the company become aware that
there is a tenant.
Ruth Clarke
Acceptance of the Insurance Report proposed by:
John Savage
Acceptance of the Insurance Report seconded by:
Annett Osborne
Accepted Unanimously

small scale amateur landlords praised—but changes
needed
A research project funded by the Nationwide
Foundation has revealed widespread tenant satisfaction
with small-scale landlords in Scotland.
The project, RentBetter, looks at how recent significant
reforms to the Scottish private rental sector - including
much longer notice periods and stronger tenant rights have impacted in the country, including a reduced churn
amongst renters.
“This finding might suggest a higher degree of
consumer satisfaction in private renting than is often
supposed” says one of the report authors, Professor
Douglas Robertson.
“This was also found to be linked to the landlord type,
with what many considered the small-scale, more
amateur, so-called ‘cottage industry’ providers. The
finding jars somewhat with another policy ambition,
that of encouraging a higher degree of professionalism
across the sector.”
However, he says despite a stronger tenant-landlord
bond north of the border than we have seen elsewhere in
the UK, the report identifies substantial dissatisfaction
amongst landlords hit by Scottish tax changes.
“One worry that arises out from this is who exactly is
thinking of getting out. If it is the small amateur
landlords, then policy will have delivered on
professionalising the sector, but for many tenants it is
these very same landlords who they have invested so
much faith in” says Robertson.
Here are the seven recommendations for further changes
in the Scottish private rental system advocated by the
report.
1. More work is needed, led by the Scottish
Government and involving wider advisory
stakeholders, to raise awareness of tenancy rights as
a starting point to empower tenants and increase
their access to justice. This may include some
targeted work for those private tenants with less
financial power – those on lower incomes and
housing benefit – who feel less security of tenure
than private tenants generally.
2. The Scottish Government may wish to consider the
early findings on the combined negative impact of
the open-ended tenancy and the reduced 28-day
notice period which is argued by landlords and
letting agents to be causing increased turnover,

3.

4.

5.

6.

7.

although it gives tenants greater flexibility. Other
negative impacts that merit early consideration are
the Ground 12 timescales and the difficulties around
the joint tenancy aspects of the PRT.
While not a focus of this research, challenges
reported by landlords around the practical
implications of the PRT in the student market
should be explored further by the Scottish
Government.
There are challenges relating to rent data to enable
accurate assessment of rent increases and
affordability. However, given overall findings so
far, the Scottish Government should consider
commissioning further work to fully explore the
limitations of the Rent Pressure Zones mechanism,
and how this can be improved to tackle excessive
rent increases where these occur in specific markets.
There is scope for the Scottish Government, with
training and advisory bodies, to support landlords
and letting agents to better understand and navigate
the benefits system. This could help support more
lower income tenants in the PRS, and help landlords
mitigate any real, or perceived financial risks in this
part of the market.
The Scottish Government and the Scottish Courts
and Tribunal Service, alongside advisory agencies
and local authorities should work together to raise
awareness amongst tenants about the Tribunal
system as a formal route to justice. In addition, there
should be consideration from these stakeholders on
the development of media on services to fill a gap
between informal and formal tenant landlord
dispute resolution, which might better meet tenants’
needs compared to the formal Tribunal route.
Should consider the early lessons learned at baseline
stage and recommendations listed above. In
particular, stakeholders should note the lack of
concern (so far) in the loss of the ‘no-fault’ ground
amongst the majority landlords/letting agents
participating in this research.
From Landlord Today
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heating systems
At our September on-line general meeting a query was
raised regarding heating systems which may help with

EPC ratings.
following:

My advice is to steer away from:
• Bottled gas in any form
Scores badly because of the transport costs
Burning anything is bad news
You pollute the atmosphere
You will need an annual safety check
• Rointe or Fischer panel heaters.
All panel heaters are equally efficient – electricity is
100% efficient – some have better controls.
Rointe is programmable
Better forms of heating are:
• Oil fired combi boilers score well

•
•
•

James Tyas has kindly provided the

Gas fire combi boilers score well
Heat pumps score well too
Night storage heaters get good EPC scores.
• High Heat Retention Night storage heaters get even
better scores
What matters is heating “Habitable rooms” – living
room, dining room, bedroom – places where people can
sit quietly reading or in other passive occupations. NOT
bathroom, kitchen or hallway etc. (but consider
HHSRS requirements—Ruth)
If insulating the loft, it is best NOT to be boarded over
for ease of visible inspection and measurement.

This table is representative of the prices used in the EPC calculations. These numbers change from time to time and
different suppliers will charge different prices.
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This shows the COST of a fuel relative to the cost of
Mains Gas
So, for example, Electricity is 3.5 times the cost of Gas.

Bottled LPG is 2.5 times the cost of Gas.
Logs are much the same cost.

MEES – Evidence of a building’s energy efficiency.
In order to substantiate what is input to the EPC
software some hard evidence is required. This can take

several forms:
Acceptable evidence is:
• Photographic evidence which is taken in context.
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“In context” means that the photo or series of
photos shows that it is indeed of that same building.
The photos must be time & date stamped.
Photographs must show close-ups of the items
being installed. A long distance shot of a building
site is not sufficient.
• Date stamps on installed building features. For
example, the date stamp often found on double
glazing
• Documentary evidence, which must take one of the
following forms:
• A certificate from an established professional body
(such as FENSA)
• A letter from an RICS surveyor stating what was
found under intensive & intrusive examination of
the property.
• A receipt or invoice from an establish building firm,
on headed paper, stating what was done, where and
when.
Evidence for insulation might cover:
A receipted Invoice which must be on headed paper,
giving:
• The date the work was done
• The address of the property
• Location of installed insulation – what parts of the

building (walls, roof etc?)
• What type of insulation
• The thickness of the insulation
Unacceptable evidence is:
• A verbal or written assertion by the owner or the
owner’s agent that certain work was carried out.
• A receipt from a builder’s merchant for materials to
be used on the property. Such materials could
possibly have been used elsewhere.
• A Builder’s receipt simply saying, “ … to work
done …”, or words to that effect. It must be
specific as to the materials used and where.
Domestic Energy Assessors work under the yoke of
keen auditors whose job it is to ensure the veracity and
quality of EPCs. They are our equivalent of traffic
wardens – not loved but respected.
Many thanks to James Tyas for sharing this information.
If anyone wants information on heaters James has also
shared that but unfortunately there is not sufficient room
in this newsletter. Please contact Ruth Clarke for that
information.
James Tyas
Cornish Energy
Telephone 01326 563910
Email: jamestyas@btinternet.com

When considering installing any High Heat

following list will be acceptable for EPC purposes

Retention storage heater only heaters on the
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supporting carbon monoxide week
It is estimated that around 30 people die every year from
CO poisoning and another 4,000 are hospitalised. The
true number, however, is likely to be higher.
Carbon monoxide is known as the ‘silent killer’ because
you can’t see it, smell it or taste it. It can be emitted
from everyday household appliances, such as poorly
maintained or faulty boilers or gas cookers.
Follow our simple ABC checklist to keep yourself and
your family safe.
• Fit an Alarm;
• Test it regularly and make sure the Batteries are
working; and
• Have an up-to-date gas Check.
Taking these steps, and knowing the symptoms – such
as nausea, tiredness, headaches or flu-like symptoms –
will keep everyone at home safe

8 out

What is carbon monoxide poisoning?
The six main symptoms of carbon monoxide poisoning
are:
•
Headaches
•
Dizziness
•
Nausea
•
Breathlessness
•
Collapse
•
Loss of consciousness
Carbon monoxide poisoning can affect people’s mental
ability before they are aware that there is a problem.
Any effort that increases the body’s need for oxygen
only makes the problem worse, rapidly leading to
collapse and potentially death
From Energy UK

of 10 planning ‘green’ work

As many as 8 out of 10 (84%) homeowners are
planning to carry out energy-efficient improvements
to their properties, creating a huge opportunity for
accredited installers and tradespeople who can meet
the demand – according to new research from City
Plumbing.
According to the survey of 1,000 homeowners living in
England, 8 out of 10 (84%) are planning to make their
main residential property more energy efficient in the
next 12 months, and two-thirds (67%) are aware of the
financial assistance that the Green Homes Grant could
offer them.
• Two-thirds (67%) of homeowners are aware of the
Government’s Green Homes Grant, with more than
a quarter (28%) planning to use it.
• One in six (16%) had not been able to find a
suitable tradesperson to complete their ‘green’
home project, indicating that the demand cannot yet
be met.
• Over half of those surveyed (53%) said they would
make home improvements to reduce their energy
bills.
The scheme, which currently ends in March 2021,
allows qualifying homeowners and landlords in England
to apply for a voucher valued at up to £10,000. This can
be used to help cover some of the cost of installing a
variety of ‘primary’ and ‘secondary’ energy efficient
upgrades such as insulation, triple glazing, and heat
controls. However, installers must be registered to
TrustMark and, when installing low carbon heating
measures, must also be Microgeneration Certification
Scheme (MCS) accredited to take part.
More than a quarter (28%) of those considering eco
improvements intend to use the scheme to help cover
the cost, while almost one in ten (7%) are already
underway with energy efficient changes that have been
partially funded by the Green Homes Grant.

Interestingly, the likelihood of using the Grant appears
to increase with the property value. Just one in five
(22%) homeowners with a property valued at £101£200k plan to use it, versus three in five (61%) of those
with a home valued at £600k or more.
According to the research, the most popular energy
efficient home improvements that are covered by the
Grant are:
1. Loft insulation (21%)
2. Cavity wall insulation (20%)
3. Solid wall insulation – internal or external (17%)
4. Under floor insulation (16%)
5. Radiators (13%)
6. Underfloor heating (12%)
7. Draught proofing – windows & doors (12%)
8. Double or triple glazing (11%)
9. Pitched roof insulation (11%)
10. Flat roof insulation (10%)
Homeowners who are underway with a large-scale
property build project are most interested in solar
thermal (20%), air source heat pumps (20%), ground
source heat pumps (13%) and biomass boilers (10%).
On the other hand, homeowners who are extending their
existing property are most interested in underfloor
heating (23%), double or triple glazing (15%), a hot
water tank thermostat (12%) and a hybrid heat pump
(11%).
Over half of the homeowners surveyed (53%) said that
they would make these green home enhancements in
order to reduce their energy bills, whilst more than four
in ten (44%) said they would do it as ‘it is important for
the environment’.
Nearly a third (31%) believe that the improvements
could make their home more comfortable for them and
their family, whilst a quarter (27%) believe it would
make their property more attractive to prospective
buyers.
While the research shows the demand for accredited
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installers, in some instances, homeowners reported that
qualified tradespeople have been hard to find.
Of those who are already underway with an eco-home
project, almost one in five (16%) had not been able to
find a suitable tradesperson to do the work on their
property, whilst a further 18% had found a suitable
tradesperson within 50 miles of their home, but they
weren’t available to do the work in the desired
timeframe.
All in all, less than a third (28%) had been able to find a
suitable tradesperson within 50 miles of their home who
was available to do the work when they wanted.
Steve Alldritt, Technical Director of City Plumbing’s
Energy Efficiency Team added:
“For homeowners, making energy efficient changes
saves money in the long run, reduces environmental
impact and can even make a property more appealing to
future buyers. It really is a ‘win-win’ situation –
particularly while the government’s Green Homes Grant
can help to cover the initial installation costs.

“The research shows that demand for ‘green’ upgrades
is high, whether it be low carbon heating, biomass
boilers or heating controls. The opportunity is there for
tradespeople to cash in on, but time is of the essence.
From Installer Online

Members have been reporting problems
finding contractors who are part of the
Trustmark scheme
Go to https://
www.simpleenergyadvice.org.uk/installer
-search
Type in the property postcode and select
type of work and you may be surprised.
For example, type in the CRLA postcode
and select ‘Solar electric panels’ brings
up five Cornish companies

deposit disputes
There’s been a modest increase in deposit protections
across England and Wales in the past year.
Data from the Tenancy Deposit Service shows a rise
from 3.9m deposits to over 4.1m in 2019-20.
Despite the rise, there has been a small decrease in
disputes handled by TDS in the year down to 34,993 in
2019-20 compared to 35,513 in the previous year.
The rate of disputes compared to deposits protected is
well below one per cent.
The TDS annual report also reveals which party raises
the most disputes and the reasons why disputes are
raised across England and Wales, Northern Ireland and
Scotland.

Cleaning is again the most common reason for disputes
- TDS says this is largely due to the subjectivity of the
matter - closely followed by damage and redecoration
claims.
Statistics also show that the number of households
living in the private rented sector continues to increase
across England and Wales, with small drops recorded in
Scotland and Northern Ireland in 2018.
In England the size of the private rented sector is
significantly greater than that of the social housing
sector.
From Landlord Today

new agents’ course goes live
A new nationally recognised agent qualification is being
launched by the NRLA.
The Managing Property and Residential Lettings Level
3 award is the equivalent of an A level for new and
existing letting agents and property managers who want
to develop their skills.
Agent qualifications are expected to becoming
mandatory in the very near future, following a
Government announcement back in 2018, with the
NRLA developing the new qualification in response to
this.
Made up of four units, the course includes units on
preparation for letting; setting up and managing a
tenancy; property standards and ending a tenancy,
covering areas including property law, financial
planning, legislation changes and marketing.
The remote-learning course involves around 110 hours
of self-study, followed by a multiple-choice assessment

– all of which is included in the up-front cost.
There is also a higher qualification, The Managing
Property and Residential Lettings Level 3 certificate,
which includes one additional unit on contractual
relationship and business conduct, including the law of
agency and data protection.
NRLA head of training and events, Kitty Speakman
said: “Mandatory agent qualification is expected to be
introduced imminently, so it is advisable prepare now.
“Our award and certificate qualifications will offer the
perfect introduction to the industry for new agents and
will refresh and update the knowledge of more
experienced agents already doing the job.
“Designed to be completed at your own pace, the
courses offer a comprehensive overview of everything
you need to know when it comes to running a successful
lettings business.”
From NRLA
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buying a property with a tenant in situ
Especially in the buy to let market, it’s common for a
property to be purchased with a tenant in occupation
under a tenancy previously created by the seller.
If you purchase a property with an existing tenancy, the
tenancy is assigned to the purchaser who becomes the
new landlord.
The tenancy continues as it did and the new landlord is
bound by the terms of the tenancy in place. This
includes if the tenancy was a verbal tenancy. All the
legal protections afforded to the occupying tenant will
continue as per the rules at the time.
Name and Address of Landlord
On purchase, the new landlord must give notice to the
tenant not later than the next day on which rent is
payable under the tenancy or, if that is within two
months of the assignment, the end of that period of two
months.
This notice is under section 3 Landlord and Tenant Act
1985:
3 Duty to inform tenant of assignment of landlord’s
interest.
(1) If the interest of the landlord under a tenancy of
premises which consist of or include a dwelling is
assigned, the new landlord shall give notice in writing
of the assignment, and of his name and address, to the
tenant not later than the next day on which rent is
payable under the tenancy or, if that is within two
months of the assignment, the end of that period of two
months.
(2) … It seems the address provided under section 3
should be the landlord’s actual address.
In addition to above, under section 48 Landlord and
Tenant Act 1987, a landlord must always supply by
notice to a tenant, an address in England or Wales
where notices will be deemed served on the landlord. In
most cases, the section 3 and 48 will be the same
address.
A common question is whether to do a new tenancy
agreement or not.
There’s no requirement to do so especially if the new
landlord is happy with the terms in the existing
agreement. The new landlord simply takes over the
tenancy as mentioned earlier.
It will also depend whether the current tenant is willing
to sign a new tenancy agreement. There would be no
way of forcing a new agreement on an existing tenant.
However, many landlords would prefer to do a new
tenancy especially if they are familiar with the terms
they commonly use. If this is your preference and the
tenant is happy, this is
absolutely fine and in
fact would be a good
way to tidy up all the
paperwork.
Another advantage is
the name and address
as discussed earlier
can be dealt with in
the
new
tenancy
agreement.

All the documents will need to supplied just like any
other tenancy (e.g. how to rent, deposit prescribed
information, gas safety, electrical safety, EPC etc.). It
shouldn’t be treated as a “renewal” but should instead
be treated like a brand new tenancy (which technically it
would be because it’s not the same landlord).
Tenancy Deposit
If there’s a deposit with the current landlord, this will
need to be checked that it was protected. Depending on
where it’s held, it will need unprotecting and then reprotecting under the new landlord.
Inventory
If there was an inventory prepared, the new landlord
will be bound by the contents and entitled to the
property being returned as per the inventory (less fair
wear and tear).
Rent Arrears
If the tenant is in rent arrears at the time of purchase,
who is entitled to the arrears might depend on how the
property was purchased.
A common way is that the purchaser would pay the
seller the amount of the arrears on top of the purchase
price. That way, if the tenant pays the arrears to the new
landlord the new landlord is entitled to retain the
payments. Without this, it could be that the seller is
entitled to any arrears that fell due before the purchase.
It may also be the case that the terms of sale specifically
mention what happens with any arrears paid to the new
landlord after the sale.
From Guild of Residential Landlords
There is a sample letter in the CRLA members Area for
landlords to use when serving the Section 48 notice
mentioned in this article.
If the tenant is in receipt of benefits the new landlord
should supply a copy of the tenancy agreement (either
the existing one or a new one as appropriate) together
with a copy of any notice served to the benefits
department (or Universal Credit as appropriate). Do not
rely on the tenant being pro-active.
Where the housing element of any benefit is paid direct
to the landlord, the new landlord should include with
the above correspondence a request for direct payments
to continue and include bank details.
An agreement needs to be put in place with the seller of
the property to ensure that any payments made to the
seller’s account are transferred to the new owner.
Ruth Clarke
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government tells agents: ‘be considerate over tenant
referencing
The government is urging agents and landlords to be
“considerate” when deciding whether to accept tenants
on the basis of their references.
The unusual comment came from Housing Minister
Chris Pincher in a written Parliamentary answer to
Vicky Foxcroft, a Labour MP. Pincher said “contextual
information” from previous landlords and agents,
regarding a tenant’s payment holidays, should
contribute to the decision.
Foxcroft, who represents the London constituency of
Lewisham Deptford, asked what steps were being taken
by the Ministry of Housing, Communities and Local
Government to protect the right to a fair reference for
tenants in the private rental sector.
Pincher responded: “The reference process is a private
matter between the parties involved and not something
it would be appropriate for the government to intervene
in. Landlords and letting agents may wish to obtain
references from their prospective tenant’s former
landlords or letting agent but cannot charge the tenant a
fee for this process. As part of the referencing process,
landlords may take into account various factors when
deciding whether to let to a tenant, including previous
or outstanding rent arrears. Where these factors have
been adversely affected by circumstances arising from
the Coronavirus outbreak, we would encourage
landlords and letting agents to be considerate of this

when deciding whether to accept or recommend such
tenants.
When completing the referencing process,
both the previous landlord and prospective tenant
should therefore provide any necessary contextual
information to aid these considerations. For example,
this could include details of any voluntary arrangements
or payment holidays which were agreed.”
Foxcroft also asked Pincher what steps his department
was taking to support shielding private tenants whose
landlord may request that a third party access their
property at short notice - for example, for maintenance.
Pincher told her: “Tenants have a right to the quiet
enjoyment of their property and must be given at least
24 hours’ notice of any visit to the property. If a tenant
is self-isolating, no work should be carried out in their
home unless it is to remedy a direct risk that affects
their safety or the safety of their household. Landlords
of clinically extremely vulnerable people can carry out
routine repairs and inspections, provided the latest
guidance on social distancing, working safely in
people’s homes and guidance for clinically extremely
vulnerable individuals is followed. It remains a crime
for a landlord to harass a tenant. Tenants who are
concerned should contact their local authority or the
police.”
From Letting Agent Today

A lettings firm has been ordered to pay over £18,000
after failing to provide adequate living conditions for
his tenants.
Chelmsford magistrates fined Palmview Estates and the
company's sole director Hersch Sternlicht for letting
undersized rooms.
The court heard that Prohibition Orders were made on
the four undersized rooms by Thurrock council back in
September 2017.
The council reviewed the Orders in 2019 and found that
two of the rooms had nonetheless been let to new
tenants.
Magistrates fined Palmview Estates Limited a total of
£7,000, a £190 victim surcharge and costs of £3,551.
Sternlicht was also fined £4,000, a £190 victim
surcharge and costs of £3,551. Sternlicht plans to appeal

the decision.
The council also issued a Civil Penalty Notice to
Sternlicht for the same property for breaches found
under the HMO management regulations in 2019.
These included a water leak to the hallway ceiling from
a defective boiler and inadequate fire safety measures.
A council spokesman says: "We will continue to target
exploitative landlords to ensure that those living in
shared accommodation have access to a good quality
home and safe place to live in.
"Landlords and letting agents must ensure any
properties they rent out are up to code and are licensed,
where appropriate. Failure to do so is an offence which
can result in prosecution or a fine of up to £30,000."
From Letting Agent Today

lettings firm and director fined for inadequate living
conditions

complete rubbish? landlord’s four figure waste bill
A council has prosecuted a landlord who failed to
ensure waste from his property was properly disposed
of.
Mohammed Hussain from Leeds pleaded guilty at York
Magistrates Court to failing to ensure household waste
from his property was transferred to an authorised
person, under Section 34 (2A) of the Environmental
Protection Act 1990.
Hussain paid two individuals to dispose of rubbish from

his property, which was then dumped on to a farmer’s
lane and field in South Milford.
Selby council investigated and found evidence linking
the waste to Hussain.
He was fined £500, ordered to pay a surcharge of £30,
£240 to reimburse the farmer who had to pay for the
removal of the waste from his property and costs of
£412.50 – a total of £1,182.50.
From Landlord Today
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voyeur landlord banned from working in financial
services industry
Mark Horsey, a landlord who has been convicted of
voyeurism, has now been banned from continuing to
work in the financial services industry.
The ban has been announced by the Financial Conduct
Authority which says: “The FCA expects high standards
of character, probity and fitness and properness from
those who operate in the financial services industry and
will take action to ensure these standards are
maintained.”
Horsey was the sole director and shareholder of an
authorised financial advice firm.
Back in September 2018 he was convicted of voyeurism
under the Sexual Offences Act 2003.
According to the FCA announcement: “Horsey had
surreptitiously observed and video recorded his tenant
having a shower without their consent. He committed
the offence whilst he was an approved person. Horsey
was sentenced to nine months’ imprisonment suspended
for 18 months, required to complete 100 hours of
unpaid work and 25 days of rehabilitation activity, and
required to sign the sex offenders register.”
Media reports at the time of his court case in Guildford
stated that he advertised only for female tenants and
issued them with instructions, posted on the bathroom
wall, about how to shower.
The Surrey Live website, reporting on the court case at
the time, said: “He angled mirrors in the bathroom to
give him a better view of the tenant washing and would
stand on a ladder in his office to film through a window

above the door, into the bathroom.”
The location of his office in his semi-detached house
gave him line of sight to the bathroom through the
skylight of one door, inadequately covered by an illfitting blind.
A victim statement read out in court at the time from an
unnamed victim of Horsey said: "It makes me feel like I
have done something wrong, I know I should not feel
like that. This is a horrible thing that has happened, I
had a significant gut feeling that something was
unsettling with his nature.”
From Landlord Today

£100,000 compensation to be paid by rogue lettings
agents
Three lettings agents who kept tenants’ rent instead of
passing it to the landlords have been ordered to pay
almost £100,000 in compensation.
The trio, who also failed to refund deposits to private
tenants at the end of their tenancies, ran companies in
the London borough Islington and neighbouring
boroughs using the trading name Crestons.
In December 2018, following a five-week trial at
Blackfriars Crown Court, the trio were convicted of
carrying on business for a fraudulent purpose.
They were later each sentenced to 28 months in
prison for fraud – which left at least 19 victims around
£105,000 out of pocket – and the three were disqualified
from acting as directors of a company for eight years.
The trial heard testimony from more than 30 witnesses.
The men were brought to justice following a council
investigation, partly funded by National Trading
Standards, triggered by complaints from tenants and
landlords who had fallen victim to Crestons.
Now, at a confiscation hearing at Inner London Crown
Court, Ahmed Ali Syed has been ordered to pay
£72,035.12 in compensation to three victims, and has
had a further £2,709.12 of criminal proceeds
confiscated.
Mohammed Rayn Mashuk has been ordered to pay
£21,717.46 in compensation to seven victims, and has

had a further £47,919.04 of criminal proceeds
confiscated.
Mohammed Ibrahim Ali has been ordered to pay
£5,137.46 in compensation to two victims and has had a
further £21,329.47 of criminal proceeds confiscated.
All orders are to be paid within three months. If they
don't pay, Syed and Mashuk would each have to serve
an extra 12 months’ imprisonment, and Ali nine
months’ imprisonment.
An Islington council spokesman says: “This
confiscation order is a major victory for private tenants
and landlords – not just in Islington, but right across the
country. It is only right that these men surrender the
money they duped from unwitting victims. Thanks to
the determination, tenacity and hard work of our
Trading Standards and legal teams, all those who were
ripped off are now due to get their money back.
“Prosecutions and confiscation orders like this are rare
but vital in the fight for better standards in the private
housing market, where tenants often spend large
proportions of their income on rent and tenancy
deposits.
“The court ruling sends the message loud and clear that
we won’t let rogue letting agents get away with ripping
off their clients.”
From Letting Agent Today
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landlord told to repay £28,000 rent after tribunal
backs tenants
A landlord in Winchester has been ordered to pay nearly
£30,000 in rent after a tribunal backed his tenants in a
dispute over an HMO licence.
The Hampshire
Chronicle reports that Gurjiven Singh Chhokran had let
a seven bedroom property to students without the
appropriate licence between October 1 2018 and
December 2 2019. The tribunal findings, reproduced in
part by the paper, state: "The respondent relied on two
pieces of evidence to substantiate his belief that a valid
application was made for a licence in September/
October 2018. The first is that the respondent said he
contacted the city council about the progress of his
application in January 2019. The respondent’s assertion
is undermined by his failure to give the City Council the
number of the mobile that he said he used to phone the
city council which would have enabled the council to
have checked whether such a phone call had been made.

The implausibility of the Respondent’s assertion is
compounded by the fact that he apparently used a Pay to
Go mobile rather than his regular phone, the number of
which appeared on the tenancy agreement and the other
documentation." Winchester council has denied the
Chhokran's claims saying: “We have received no
evidence to substantiate this despite giving Mr
Chhokran
multiple
opportunities
to
provide
evidence. The council will actively seek to hold
landlords who fail in their statutory duty to licence their
properties to account.” Chhokran must pay each of
seven students £2,571.43, totalling £18,000. He must
also pay each of a second set of applicants £1,428.57,
totalling £10,000. Both sets will also be paid £200 to
cover the hearing costs
From Landlord Today

landlord fined £110,500 for running three dangerous and
overcrowded hmos
A duo in London have been given the highest Landlord
fine to date this year following an investigation by
Islington council into three HMO properties.
Midlands-based landlord Arun Bajaj, 60, has been fined
£100,000 with £20,000 costs while co-defendant
Antonio Ferraiuolo has been £10,500 following a trial in
August.
Bajaj was found guilty of 15 offences at two properties
on Seven Sisters Road and a third on Grosvenor
Avenue, all of which his family owned. Ferraiuolo, 57,
from North London was found guilty of 35 offences
after he was found to have sub-let the Grosvenor
Avenue property off Bajaj and filled it with 35 tenants.
He also managed the two other properties for Bajaj.
All the offences were breaches of the Management of
Houses in Multiple Occupation Regulations after
tenants were found to be at risk from serious fire safety

hazards, overcrowding and disrepair.
Overcrowding
At the converted Victorian house on Grosvenor Avenue,
council officers found dozens of people living in three
two-bedroom flats, with up to five or six people having
to sleep in the same rooms.
The building was found
to have no working fire alarm system, new room
partitions that were not fire resistant, and fire risks
including dangerous electrics.
Occupants of the
property did not have tenancy agreements, and paid rent
in cash. The council became aware of the property
after neighbours complained about anti-social
behaviour, and officers later discovered the link to the
two other HMOs.
During sentencing, Judge Clark QC said Bajaj had
turned a blind eye to the situation at all three properties,
but that Ferraiuolo had been ‘calculatedly criminal’.
From LandlordZone

landlord’s five figure fine for negligent management
A council has prosecuted a local landlord for failing to
safeguard the health, safety and welfare of his tenants.
Eastleigh council took the action against Christopher
Grayston from Southampton, who owned an HMO in
Eastleigh.
He pleaded guilty at West Hampshire Magistrates’
Court in February this year to offences brought by the
council in relation to his negligent management of the
property.
The case was adjourned for sentencing until October.
The offences were brought under the Housing Act 2004
for multiple breaches of the Management of HMO
Regulations 2006 in respect of his property, as his
tenants had been “seriously compromised and exposed
to a real risk of harm, especially in terms of fire safety”
according to a council statement.
The judge found that Grayston was guilty of failing to

provide information to his tenants together with failing
to take safety measures and to maintain common parts,
fixtures, fittings and appliances.
He was sentenced to pay £20,000 plus he was also
ordered to pay the council’s costs of £1,956 and a
victim surcharge of £170 – a total in excess of £22,000.
A council spokesman says: “This successful prosecution
sends a strong and robust message to other HMO
managers and landlords in the borough that the Council
will not tolerate poor housing for tenants many of whom
are often vulnerable and disadvantaged.
“It also demonstrates that the council will act to protect
the health, safety and welfare of tenants and is
committed to improving housing standards within the
borough.”
From Landlord Today
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charging order for landlord who ignored civil
penalty notice
Northampton council is seeking a so-called Charging
Order against a landlord who failed to carry
out improvements to her property and then ignored the
resulting £12,400 civil penalty.
In December 2018, council officers carried out an
inspection of the property in the town, owned by Mrs
Alle Sabboth. They found multiple category one
hazards such as faulty door locks and inadequate plug
sockets and holes in the ceiling, and issued an
Improvement Notice.
When officers revisited the property in January
2019 they found no improvement works had been
undertaken, with tenants still living in the same
hazardous conditions.
For failing to comply with the Improvement Notice, a
£12,400 civil penalty was issued on January 22 this year
that Sabboth neglected to pay.
She filed an appeal against the penalty to the First Tier
Tribunal several months past the time limit – this was

refused on the grounds that she had failed to provide a
good reason for an out-of-time appeal.
The charging order will allow the council to enforce a
sale on the property and remove her as the landlord.
Although Sabboth will still be able to act as landlord in
future, the council says it could seek a banning order
preventing her from operating properties permanently if
she commits a repeat offence.
With the council’s support, the tenants will also be able
to apply for a rent repayment order to a First-tier
Tribunal – allowing them to claim up to one year’s rent.
A council spokesman says: “We are taking a hard line
against landlords who do not take their responsibilities
towards tenants seriously, and will use the most
stringent measures available to ensure necessary
improvements are made in cases where they are
neglectful.“
From Landlord Today

landlord given suspended sentence and £20,000 fine
after tenant dies in hmo blaze
A criminal landlord has been handed a suspended jail
sentence after a tenant died in a house fire at his substandard HMO.
Tenant Evaldas Grisciukas died in the fire which started
in his first-floor bedroom on Hitchin Road in Luton on
27th March last year, despite two other tenants
attempting to save him. One was badly burnt and
suffered smoke inhalation.
The court heard that seven people were living in the
house at the time of the fire; it had no fire doors and
some fire detection that wasn’t linked between rooms
and might not even have been working.

Landlord Bhagwent Sagoo, of Old Bedford Road,
Luton, admitted failing to take general fire precautions,
putting tenants at risk of death or serious injury. He
accepted that he was the manager of the property but
said he believed it had been let as a single tenancy.
The judge ruled that he ought to have known who was
in the house and would have done, if he had carried
out regular inspections. Sagoo was jailed for four
months, suspended for 12 months, and fined £20,000
with £12,000 costs.
From LandlordZone

council’s record fine for landlord with 54 hmo breaches
A collapsing ceiling, filthy facilities, and an abandoned
car are among the dangerous defects leading to a
Banbury landlord facing a £20,000 bill.
They were among dozens of breaches uncovered when
Cherwell council’s housing team made unannounced
inspections at two HMOs in Banbury.
The landlord, who cannot be named for legal reasons,
has a history of non-compliance with housing law and
the council says they could face a banning order if they
reoffend.
John Donaldson, Cherwell's lead councillor for housing,
comments: “This is the highest financial penalty we
have ever imposed on a landlord. It is not a decision we
have taken lightly, and indeed it is quite extraordinary
that officers found 54 breaches at just two properties.
Over the last 20 years we have tried many informal and
formal ways of trying to get this individual to bring
their properties up to scratch. The sheer number of
officer hours devoted to this is a big part of why the
penalties now meted out have to be this severe. HMO
management regulations impose strict duties upon

landlords to keep their properties clean, safe and in
good repair. While the vast majority of landlords are
meeting those obligations, this is a very firm warning to
any other rogue landlords out there that cutting corners
will end up costing them in the end.”
The council claims the deficiencies were wide-ranging
and “detrimental to the quality of life for both the
occupants and neighbours.”
The gardens of both the properties were overgrown,
with blocked drains and unsightly accumulations of
household and construction waste.
At one of the properties a car was left unattended for
four years in the face of repeated requests to remove
it. Inside, a poorly designed shower was causing the
windowsill to rot and ceiling below to collapse. At the
other house, broken windows and defective fire doors
were found. The enforcement action was taken for
offences under the Housing Act 2004 and the landlord
has agreed to pay the penalties following a lengthy
investigation and appeals process.
From Landlord Today
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can under 35s qualify for the 1 bedroom rate under
universal credit
Can under 35s qualify for the 1 bedroom rate under
Universal Credit?
In this blog Universal Credit expert Bill Irvine
writes about exemptions to the 'under 35s' rule and
the Government's recent 'everyone in' initiative,
introduced in response to the Covid-19 pandemic.
Under Universal Credit rules, the rate of “housing
costs” for someone, single, and under the age of 35, is
normally restricted to the Shared Accommodation
Rate (SAR) when they are accommodated in Private
Rented Sector accommodation. Whereas someone
35+ qualifies for the 1-bedroom rate, even if they share
the accommodation, including living room, kitchen, or
bathroom with others.
For example, a person 35+ living in an HMO classified
property, claiming Universal Credit (UC), automatically
is entitled to claim the 1 bedroom a rate. Under Local
Housing Allowance rules, the same person would only
qualify for the SAR. So, to that extent UC is more
generous than Local Housing Allowance.
Importantly, Universal Credit also includes some
exceptions to the under 35’s rule that apply to single
people where they are:
• In receipt of the Severe Disability Premium
(because of their entitlement to PIP Daily Living
or DLA Care).
• Require an extra bedroom for the use of a nonresident carer, providing overnight care
• Care leavers up to the age of 18-21 who were in
care at the age of 16.
• Aged 25-34 who have spent at least three months –
which do not need to have been continuous – in a
homeless hostel/hostels specialising in rehabilitating
and resettling within the community
• Ex-offenders who present a risk of serious harm to
the public and are subject to active multi-agency
risk management under the Multi Agency Public
Protection Arrangements (MAPPA) to be

rehabilitated back into the community (those aged
25-34 only in HB and anyone under 35 in UC)..
Furthermore, in response to COVID-19, the
Government’s recent ‘Everyone In’ initiative and
similar provisions in Scotland and Wales, aim to
accommodate homeless people/rough sleepers, in some
cases using hotel accommodation as temporary
accommodation where necessary.
DWP, not surprisingly, has received several requests as
to whether this accommodation is within the definition
of ‘homeless hostel’ for the purposes of the exception
which permits the one-bedroom rate to apply.
Its response confirms, where the above “exceptions”
apply, the re-purposed hotels and bed and breakfasts
(B&Bs) establishments used for ‘Everyone In’ do
satisfy the definition of ‘hostel’. This means that
provided the claimant is over 25 and satisfy one or other
of the exceptions, including the COVID measures, they
should be entitled to a one-bedroom LHA rate.
While the ‘Everyone In’ initiative applies in England
only; similar provisions were introduced for housing
rough sleepers in Scotland and Wales. Provided the
homelessness exemption criteria are satisfied and the
hotel or B&B accommodation meets the hostel
definition, the exemption will also apply to those rough
sleepers housed in Scotland and Wales.
As you know, often the simplest of cases can often raise
unexpected problems.
In these cases, the onus is on the claimant to provide
supporting evidence. Therefore, where support and
accommodation has been arranged through the LA, UC
claimants should request a letter of proof of their 3
month+ period of stay in an appropriate specialist hostel
(or hostels) as well as confirmation that they had been
offered and accepted support, to help them be
rehabilitated or resettled in the community. If they do
so, DWP should pay the correct 1-bedroom rate.
From NRLA Blog

asbestos: what are your responsibilities as a property
owner?
It’s common knowledge that asbestos is a highly
damaging group of microscopic fibres that can severely
impact the health of our lungs if inhaled. Many wonder
if there is an actual need for asbestos considering how
dangerous it can be if not dealt with correctly.
As of 1999, the use for asbestos was banned in the UK.
However, during the 1950s-80s, asbestos was
commonly used in buildings due to its strong resistance
to chemical attacks, its poor ability to conduct heat, and
its overall superb tensile strength.
With this in mind, it is important that property owners
take on the responsibility of checking their buildings for
this substance in order to protect their occupancies.
Asbestos and the dangers it involves
As previously mentioned, asbestos was a mineral fibre
commonly used in building structures and additional
maintenance work such as water supply lines, roofing

materials, and for building insulation.
But when asbestos is inhaled, the fibres become trapped
within your alveoli where the exchange of oxygen and
carbon dioxide takes place. Since the fibres are lodged,
they can irritate and scar lung tissue, resulting in
damage or scarring of your lungs, making it difficult to
breathe.
Although the immediate effects of inhaling asbestos
may not be noticed at first, this can severely impact
your health later in life. Health conditions such as
asbestosis — an inflammatory disease that results in the
scarring of the lungs — are a potential risk. In addition
to this, cancer of the lungs can occur.
Taking health and safety seriously
With this in mind, finding out if there is a presence of
asbestos in your buildings is essential. Before proven
otherwise, always assume that there is.
Firstly, hiring a company that specialises in asbestos is
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asbestos: what are your responsibilities as a property
owner?
advised to conduct an asbestos survey. They will be
able to determine the locations, conditions and extent of
asbestos within the property. After recording where the
presumed asbestos is located, putting together a plan or
drawing to illustrate where exactly this is should be
done.
By hiring an asbestos company to do this for you, they
will know the next steps to take in terms of the removal
of the asbestos and whether it is in a damaged or
disturbed condition. After this analysis has been
concluded, it is essential you take on board their advice
and follow their instructions on what to do next.
Are you a landlord? Here’s the asbestos need-toknows
To help prevent your tenants being exposed to asbestos,
Regulation 4 of the Control of Asbestos Regulations
2012 outlines that landlords have certain responsibilities
towards this. Depending on the extent of the
maintenance and repair of non-domestic premises the
tenant agreed to, this will decide the degree of legal
duty landlords have.
For those that rent out properties, the same concept
applies. For all the ‘common’ areas the building
includes, you have the responsibility to ensure no
potentially harmful asbestos containing materials are
found. These common areas include:
• Staircases
• Corridors
• Roof spaces
• Boiler and plant rooms
• Outbuildings
• Gardens
It is always important that you are aware and up-to-date
with all the information regarding the responsibilities
you have as a landlord to protect your tenants from
exposure to asbestos.
The consequences of not caring

As previously mentioned, depending on the extent of
the legal duty both the tenant and the landlord have
agreed upon in their contract, it can be up for debate
who is responsible for dealing with asbestos issues. If
the agreement excuses the landlord from any statutory
compliance, this would mean that the tenant is obliged
to comply with all common law and codes of practices
that are presented — meaning the landlord would not be
held accountable for any issues with the property.
To add, it will also give the landlord the right to take
direct action against the tenant for breaching their lease
conditions.
Although, if this type of contract isn’t present, the
responsibility usually is in the hands of the landlord.
But again, this could differ if the tenant holds the
greatest accountability over the premises.
As the Landlord and Tenant act of 1985 states, the
property must be fit for human habitation before it can
be leased. Part of this act states that any asbestos
material that is in unsafe conditions must be dealt with
before the property can be leased. If this is not the case,
legal actions may be taken with the landlord.
*This blog was written by the team at Asbestos Audit, a
company which provides UKAS accredited asbestos
surveys, asbestos samples, asbestos testing, asbestos in
soils and asbestos removal services

member benefits
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Building Supplies
B&Q DISCOUNTS through Tradepoint

Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
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member benefits
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net
Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Damp Service—DISCOUNTS
Chris Reynolds Independent Damp Services
Tel: 07775 927151
Email: chrisreynoldsservices@gmail.com
https://www.chrisreynoldsservices.com//
10% Discount
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)

Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing

Stevens and Nicholls
Electrical Ltd

Tel: 07725 546958
Email:
stevensandnicholls@gmail.com
10% Discount to CRLA
Members
All electrical services

TEE Ltd (Technical
Electrical Engineering
Limited)

Tel: 01872 553541
Email: stan@teeltd.co.uk
10% Discount to CRLA Members
All electrical services
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
www.energysurveyscornwall.com
Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
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Golant Fire and Security—Discounts
Tel: 01726 861116
Email: info@gfsfire.co.uk
www.https://www.gfsfire.co.uk/
Forms for Your Lettings Business—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website. If unable to
access the site for any reason please contact Ruth Clarke
FREE to CRLA members
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Heating—DISCOUNTS
Duchy ECO Heating
Tel: 01326 727398
Email: info@duchyecoheating.co.uk
www.duchyecoheating.co.uk
Home Emergency Cover
Better Home Cover – one month cover free
Tel: 0800 862 0833
Email: peter@betterhomecover.com
Use promotional code CRLA1MONTH

Landlord and General Insurance
ADVANTAGEOUS RATES AND SUPPORT TO
CRLA
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
https://www.bateman-group.co.uk/
Alan Boswell Group
Tel: 01603 216399

Email: landlordenquiries@alanboswell.com
https://www.alanboswell.com/
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA
Members
Mould and Condensation Problems
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Sample Letters—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason please
contact Ruth Clarke
FREE to CRLA members
Self Storage—DISCOUNTS
Nanpean Self Storage
We offer a selection of brand new secure storage
containers with 24 hour
access and CCTV, We also offer caravan, boat and
motor home storage within a secure compound.
Mobile 07599 925026
10% DISCOUNT TO CRLA MEMBERS
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
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website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth Clarke
for assistance
Taxation Software—DISCOUNTS
GOSIMPLETAX
https://www.gosimpletax.com/tax-crla/
This is an on-line offer only but may be helpful to those
who prepare their own self-assessment tax return

Tenant
Referencing
DISCOUNTS
UNDERTAKEN BY CRLA
For Assistance
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com

IF

TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).

Please check the CRLA website for other companies
wishing to work with the CRLA
NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.
Please Note:
The free initial advice listed above does not tie you to
using the service you contact. If you do decide to
hire that company they will quote you for the work
involved at their usual rate.

If you have a helpful supplier or efficient
professional why not suggest to them that they
could potentially increase their business by
offering discounts to CRLA members. Give
them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact
Ruth Clarke.

Tel: 01872 554498
Email: crlawp@gmail.com
Other firms wishing to work with CRLA
members are listed on the CRLA website
in the Trade Directory
https://crla.org.uk/public-pages/tradedirectory/
Not all companies listed on the website
offer discounts or benefits to CRLA
members

Can I take this opportunity of encouraging members considering
any type of insurance to talk to the agents included in this listing.
The commission paid by them to the CRLA helps to keep your
membership fees down.
John Bateman Insurance Consultants Limited
Alan Boswell Group
Talking to any agent or other service provider or supplier does not
mean you have to use their service(s).
Make sure you get the best product for your business.
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Anne Ball

07971 785092
ab2112@ymail.com

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICEjohn@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Ann Spary

(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Nikki Davis

07792 928871
nikki_davis@live.co.uk

Neil Badcock

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
Email: crlawp@gmail.com

07966 66778597
neilbadcock@outlook.com
(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Electrical Regulations

Microsoft Teams meeting organised by NAPIT
8 December at 3:30pm

Meeting dates for 2021
General Meetings

Meetings will be held at County Hall, Truro if possible, otherwise on-line
using Microsoft Teams
(A link will be emailed to members)
Tuesday 5th January
Tuesday 2nd March
Tuesday4th May
Tuesday 6th July
Tuesday 7th September
Tuesday 2nd November

Meetings of the Directors

Meetings will be held at Glen carne if possible, otherwise on-line using
Microsoft Teams
(A link will be emailed to directors)
Thursday 10th February
Thursday 14th April
Thursday 9th June
Thursday 11th August
Thursday 13th October
Thursday 8th December

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 11th December
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should
seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this

