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new how to rent guide issued
On 10 December the government issued an updated
version of the How To Rent Guide.
This issue should be provided to all new tenants signed
up on or after 10 December.
A copy can be
downloaded from the CRLA website.
Members will have received notification by email or
letter.
Remember to ask your tenants to provide a receipt to
confirm they have received and read the document.
Many members prefer to issue the latest version of the
document to all tenants regardless of when the tenancy
started. As with all other documentation, if you do
issue a fresh version of the How To Rent Guide you
should obtain a receipt from the tenant.
The document has expanded from 13 pages in previous
editions to 18 pages in this update.
The document answers a lot of questions I am
frequently asked such as:
• How long do you want the tenancy for?
The landlord must allow you to stay in the property
for a minimum of 6 months. Most landlords offer
tenancies for a fixed term of 6 or 12 months.
However, it is possible to negotiate a longer
tenancy. Alternatively, you could agree to a tenancy
which rolls over on a weekly or monthly basis.
These tenancies have no fixed end date, but the
landlord must allow you to stay in the property for
at least 6 months
• Fitness for human habitation. Your property must
be safe, healthy and free from things that could
cause serious harm. If not, you can take your

landlord to court. For more information, see
the tenants’ guide on using the Homes (Fitness for
Human Habitation) Act 2018. You should also
check whether your tenancy agreement excuses you
from paying rent should the building become unfit
to live in because of, for example, a fire or flood.
Under the tenant must:
• Pay any other bills that you are responsible for on
time, such as council tax, gas, electricity and water
bills. If you pay the gas or electricity bills, you
can choose your own energy supplier.
I particularly like one piece of advice to tenants:
Pay the rent on time.
If your rent is more than 14 days late, you could be
liable for a default fee. A default fee for late payment
of rent is limited by the Tenant Fees Act to interest on
the outstanding amount, capped at 3% above Bank of
England base rates. The landlord/agent cannot charge
any other fees. For more information, please read the
Government’s guidance for tenants on the Tenant
Fees Act 2019. Further, you could lose your home
because you have breached your tenancy agreement.
If you have problems, GOV.UK has links to further
advice. Check out these practical steps for paying your
rent on time
To quote all the useful information would take up most
of this newsletter so it is recommended that all landlords
take time to read the document.
The government’s How To Rent A Safe Home and How
To Let guides were also updated on 10 December.
Ruth Clarke

income tax—self assessment deadline
The deadline for The deadline for filing your Self
Assessment tax return in 2021 (for the 2019-2020 tax
year) is 31 January 2021. This leaves just over a month
now for income tax assessments to be submitted and
payment made.
Don’t leave it until the last minute and risk internet or
website issues leaving you with a bill for non-payment

You'll get a penalty if you need to send a tax return and
you miss the deadline for submitting it or paying your
bill.
There is a penalty of £100 if your tax return is up to 3
months late, more if it is later, or if you pay your tax bill
late. You'll also be charged interest on late payments.
Ruth Clarke

landlords warned over threat from rogue locksmiths
Landlords who frequently have to change locks after
tenants leave are being warned to be on their guard
against rogue locksmiths who have become more active
during the pandemic.
The Master Locksmiths Association, the largest trade
body in the UK representing the profession, says its
latest survey shows that 66 per cent of its members have
been called to a job after property owners - many of
them landlords - inadvertently called out a rogue
locksmith over the past 12 months.
Collectively, respondents have attended more than 300
botched jobs involving a rogue locksmith over the last
year and 65 per cent said rogues were overcharging by

£200 or more.
The association says its been contacted upwards of 500
times in the last 12 months with stories about
unscrupulous activities by people masquerading as
locksmiths. With unemployment rates rising after
companies cut thousands of jobs as Covid-19 continues
to hit the economy, the MLA is predicting an upturn in
unscrupulous activity in the industry.
Steffan George, managing director of the MLA, says:
“The industry is unregulated so it’s easy to set up as a
locksmith with no training, experience or insurance.
During the pandemic, we expect the number of
(Continued on page 6)
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landlords warned over threat from rogue locksmiths
incidences involving rogue locksmiths to rise as people
under increasing financial pressure see it as an easy way
to make money.”
He continues: “Experience tells us that at best, rogues
are going to do a sub-standard job or overcharge after
initially quoting a cheaper price in a tactic known as bait
-and-switch, sometimes ultimately charging 10 times
that of an inspected locksmith, or at worse, display
threatening behaviour or withhold keys to locks they’ve
just fitted.
“There are already hundreds of uncertified people
working in the industry. With numbers expected to

increase, people need to be aware of the dangers and
know how to select a reputable locksmith to ensure they
don’t fall victim to a rogue.”
He says one of the tell-tale signs of a rogue operator is
the unusually low price quoted on the initial
conversation with a landlord or other prospective client,
while he advises people to ask about other jobs done by
the locksmith - “tradesmen should be happy to talk
about previous jobs and experience as well as provide
photographs and recommendations” he claims.
From Landlord Today

mp wants controls over hmos used as supported
accommodation
Labour MP Steve McCabe has introduced a 10 Minute
Rule Bill into the House of Commons to address the
problems of HMO’s being used as supported
accommodation without sufficient regulation and
oversight.
McCabe, who represents Birmingham Selly Oak, says
the number of supported accommodation properties where vulnerable private tenants are known to receive
care and support - has grown rapidly in his
constituency.
His Supported Accommodation Bill would require
developers and landlords to disclose for planning
purposes an intention to use a building for supported
housing or other accommodation that is specified for the
purposes of Universal Credit and Housing Benefit.
It would also seek to establish a suitability test for
accommodation proposed for such use and make
provision about the fitness of persons to be landlords or
managers
of
supported
or
other
specified
accommodation.

Speaking in Parliament earlier this month, McCabe told
government of the problems his constituents have had
reporting problems; this included a pregnant woman and
her partner who were apparently threatened with a knife
after
reporting
a
repair
to
their
supported accommodation provider.
“My Supported Accommodation Bill would provide
much
needed
oversight
of
the
supported
accommodation sector; we need suitable checks on the
level of support provided and on the property being
used. I have heard from local residents just how difficult
reporting concerns about crime, noise and drug use are
to landlords and owners of properties” he says.
“We
need
regulation
to
ensure supported
accommodation is providing high quality support for
vulnerable people as well as working with local
communities and residents to address any problems.
The current system is shrouded in secrecy, too many
landlords are making profits from vulnerable people and
providing no support. They need to be held

it’s fine—we had it checked ages ago...
Like many things in life, so many of the enquiries
coming into the HF Assist letting agent helpline come
back to the ‘small print’. When we ask questions like,
“what does your tenancy agreement say?” or , “have
you got a clause about this in your tenancy agreement?”,
we often get answers like “I assume so” or “I’m sure it
does, we’ve used it for years.”
It’s easy to assume your tenancy agreement is right,
particularly when we can be so busy doing the day job.
But is it? One agent calling us to check on the meaning
of a clause in their existing tenancy agreement found
that it hadn’t been updated for six years, and – more
importantly – required payments no longer allowed
under the Tenant Fees Act!
Panic could have followed, but we pointed the agent to
our own AST template, which is fully up to date and
saved them significant time and effort reviewing and
rewriting theirs.
How you can update your tenancy agreement template

If you have used your tenancy agreement “for years”
and are assuming it’s OK, the lockdown may provide
the perfect opportunity to review and update it.
If you’ve not checked your tenancy agreement template
since the Tenant Fees Act was introduced in June 2019,
it’s extremely likely that it will need updating. The Act
banned several fees that we are still seeing included
within clauses in our members’ tenancy agreements.
These should be the first things you review.
You can of course review your template yourself or
have someone in your office do it, but tenancy
agreements are a legally binding contract and require a
skilled legal eye. Unless you have someone in your
office who is legally trained, we wouldn’t recommend
doing this.
From PRS

CRLA AST templates are reviewed on a
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it’s fine—we had it checked ages ago...
regular basis. We recommend that any
member issuing a new tenancy checks
that they are using the latest version.

Members can always contact Ruth
Clarke for a copy of the AST (or any
other document) to be either emailed or
posted to them.

most tenants like renting their home and get on with
the landlord
A survey of over 2,000 tenants by a specialist buy to let
lender shows that contrary to the popular belief, most
tenants like renting and appreciate the property they call
home.
Paragon Bank’s UK Tenant Report 2020 shows that
contrary to the perception of reluctant renters, over half
(54 per cent) state that renting either suits their current
situation or that they enjoy renting.
Reasons for that include not having to worry about
repairs (48 per cent), the flexibility to move easily (35
per cent), great location (32 per cent), being able to live
in an area they couldn’t afford to buy (31 per cent) and
the property being perfect for them (22 per cent).
Satisfaction with rented accommodation increases with
age. Nearly seven in 10 of over 55s said that renting
suited their needs or they enjoyed renting, compared
with 49 per cent in the under 55 group.
Overall, the majority of tenants (59 per cent) like they
property they live in, although four in 10 think
improvements are required. Over six in 10 tenants state
that the property feels like home, even if they don’t own
it.
Tenants also enjoy a strong relationship with landlords,
with over half of tenants letting direct from their
landlord and 39 per cent letting via a letting agent.
Overall, 68 per cent stating that they have a positive
working relationship with their landlord, 80 per cent
stating that their landlord is easy to contact, 65 per cent
report the landlord makes repairs promptly and 58 per
cent say that repairs are made to a good standard.
“We spoke to nearly 2,000 tenants in the private rental
sector across the country about their experiences of
renting and the results confirmed what we suspected.
The tenant base is diverse - from young couples finding
their first home together, to families, to people in later
life who may live on their own – but it’s one that sees
the benefits of the tenure” explains Richard Rowntree,

Paragon’s managing director of mortgages.
“Of course, the UK is a nation of homeowners and
many tenants naturally aspire to own their own
property, particularly those in the younger age brackets,
but people are generally happy in their rented home,
recognise that it suits their needs and, on the whole,
enjoy a good relationship with their landlord.”
The survey by Paragon Bank also found that 72 per cent
of those in rented accommodation would like to own a
property in the future; those in the 25 to 34 age category
have the greatest desire to buy a home, with 88 per cent
of tenants in this group saying they want to own a
property in the future.
This falls to 70 per cent within the 45 to 54 age group,
with half of 55 to 64 year old tenants stating they want
to buy a property.
Only 34 per cent of tenants in the 65 or age group want
to buy in the future.
According to UK Finance data, the average age of a first
-time buyer in 2019 was 32.
The ability to save for a home also falls as tenants get
older. Nearly three quarters of tenants aged between 18
and 24 that want to own a home save regularly towards
a deposit, with 71 per cent of those aged between 25 and
34 saving regularly.
This falls successively for following age brackets: 58
per cent for 35 to 44 year olds, 45 per cent for those
between 45 and 54 and 41 per cent for 55 to 64 year
olds.
There is a slight uptick to 43 per cent of those aged 65
or over who want to buy a home saving monthly to do
so.
“Our research shows a strong desire to buy amongst
younger tenants who will typically use rented property
as a starter home before stepping on the property ladder.
This cohort also is more able to save for a deposit,
making their aim of buying a home more attainable”
says Richard Rowntree.
“As tenants reach their middle-aged
years, the desire to own a home
becomes less pronounced, but so does
the ability to save for a property. These
tenants will typically stay in the private
rented sector for a longer period, maybe
for the rest of their lives.”
From Landlord Today
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sunak cuts housing support
Landlords have criticised the Chancellor for cutting the
amount tenants relying on benefits will be able to claim
to pay their rent.
According to a report by the Office for Budget
Responsibility published alongside the Spending
Review today the Local Housing Allowance will be
frozen in cash terms from next year. This means that the
rate will fall below the current level which is set to
cover the lowest 30 per cent of rents in any given area.
The NRLA is warning that the announcement represents
a kick in the teeth for those renters and landlords
struggling with the consequence of rent arrears through
no fault of their own.
The current rate was set in April to help renters whose
incomes had been affected by the pandemic to meet the
cost of their rents. A recent analysis by the Joseph
Rowntree Foundation suggests that five per cent
(200,000) households in the private rented sector are in
arrears. 30 per cent of all private rented households are
worried about paying their rent in the next three months,
compared to 19 per cent immediately pre-COVID-19.
The vast majority of private landlords have done
everything they can to support struggling tenants.
However, given that most landlords are individuals and
not property tycoons, it will become increasingly

difficult to keep affected tenancies going without
adequate financial support to pay off rent arrears.
Ben Beadle, Chief Executive of the National Residential
Landlords Association, said:
“Many renters and landlords are struggling with the
consequence of rent arrears through no fault of their
own yet the Government is failing to take the action
needed to address this.
“Whilst the Chancellor has spoken about the need to
support those who find themselves homeless, it would
be much better to provide the funds needed to sustain
tenancies in the first place.”
The chancellor’s spending plans did not include any
proposals with regards to tax changes – which will be
announced in the budget this spring.
In its submission ahead of the spending review the
NRLA had asked for a comprehensive financial package
for landlords and tenants, in the form of a tenant loan
scheme.
This would allow tenants affected by Covid-19 to
borrow money, interest free, to cover rent while they got
back on their feet, which could then be paid back over a
period of time.
From NRLA

consultations
Consultation on proposals to extend the Smoke and
Carbon Monoxide Alarm (England) Regulations
2015.
This consultation seeks views on:
a. Amending the Smoke and Carbon Monoxide Alarm
(England) Regulations 2015 to require social
landlords to ensure at least one smoke alarm is
installed on each storey of the premises on which
there is a room used wholly or partly as living
accommodation.
b. Amending the statutory guidance (Approved
Document J) supporting Part J of the Building
Regulations to require that carbon monoxide alarms
are fitted alongside the installation of fixed
combustion appliances of any fuel type (excluding
gas cookers).
c. Amending the Smoke and Carbon Monoxide Alarm
(England) Regulations 2015 to require private and
social landlords to install a carbon monoxide alarm
in any room used as living accommodation where a
fixed combustion appliance is used (excluding gas
cookers).
The consultation closes on 11 January 2021. If you
would like to contribute to the CRLA response please
send your views and comments to crlawp@gmail.com
BEFORE 1 January 2021.
Consultation on Permitted Development Rights
This consultation seeks views on: a proposed new
permitted development right for the change of use from
Commercial, Business and Service use to residential to
create new homes, measures to support public service

infrastructure through the planning system, and the
approach to simplifying and consolidating existing
permitted development rights following changes to the
Use Classes Order. This includes permissions to convert
retail premises to residential.
The consultation closes on 28 January 2021. If you
would like to contribute to the CRLA response please
send your views and comments to crlawp@gmail.com
BEFORE 15 January 2021.
Energy Efficiency Consultation
A quick thank you to all the members who took the time
to send me their comments on the consultation and to
complete the survey to help me respond to the proposals
contained in the document.
Ruth Clarke
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landlords to face penalties if they earn kick-backs from
referring utilities to tenants
Landlords will soon have to be transparent about
referral fees when they recommend services such as
utilities to tenants, a senior Trading Standards chief has
warned.
James
Munro
made
the
comment
during
a Propertymark webinar after being asked whether
landlords are covered by his organisation’s proposed
new approach to referral fees within the property
industry.
Munro heads up the National Trading Standards Estate
and Letting Agency Team which despite its name
covers anyone letting out properties including landlords,
and wants to clamp down on referral fees harder.
Although existing Consumer Protection Regulations
(CPRs) already cover referral fees Munro says they are
too vague and he has recommended to Ministers that
more specific regulations are introduced.
Capacity as a landlord
“The CPRs apply to all businesses not just sales and
lettings agents; there is case law to suggest that when

private landlords are acting in the capacity of a landlord
they are not private individuals [but instead] are a
business, and therefore the CPRs apply to them,” he
says.
“This would include when they recommend a service,
but it’s a complicated scenario so we will provide
clarification at a later date.”
Sean Hooker (pictured), Head of Redress at the PRS,
says: “Landlords are increasingly being held to the same
standards as agents.
“They must abide by the same laws and act as
professionally as any business.
“We are moving towards a more regulated environment
in England, with landlord redress, registration and
regulation around the corner. “Landlords should
therefore be abiding by this guidance, especially if they
are company landlords and acting in a commercial
capacity.”
From Landlord Zone

renters reform bill is opportunity to ‘fix prs problems
once and for all’
The imminent Renters Reform Bill is a good
opportunity to put an end to the previous ‘Whac-AMole’ approach to housing policy, says landlord boss
Ben Beadle.
Speaking on a webinar hosted by Hamilton Fraser and
watched by over 315 landlords, the head of the National
Residential Landlords Association told viewers that if
Section 21 had to go, he would hold Housing Minister
Christopher Pincher to account to ensure that possession
rights for good landlords with legitimate rights to
repossess property were strengthened.
He said: “We need a far better way of resolving housing
disputes, the whole bailiff nonsense needs streamlining,
and the approach to courts handling cases needs a
fundamental review – this Bill is the vehicle to do that.”
Beadle reassured landlords that there wasn’t much to
fear from other planned changes in the sector such as
lifetime deposits and mandatory redress.
“Why should tenants have a lesser service when they
come to someone who doesn’t use a letting agent than a
landlord that does?” he asked.

Massive kicking
He added that despite having taken a “massive kicking”
during Covid, landlords had done an amazing job of
supporting tenants and while they might baulk at
constant changes, bad landlords were still a problem.
“We shouldn’t be afraid of greater regulation coming
down the track, just afraid of regulation that doesn’t
bring landlords on the journey.
Landlords need to be brought along with the direction of
travel, and not treated like second class citizens.”
Beadle also reiterated the NRLA’s view that although
landlords were doing their best during the pandemic,
more needed to be done, with grants and loans
necessary to help both landlords and tenants.
“Being a landlord is hard enough – stick in a global
health crisis and it suddenly becomes a massive
challenge. Our approach is the best way to support the
sector is to put money in the pockets of renters so they
can honour their commitments.”
From LandlordZone

Landlords have called on the Ministers to introduce a
new ‘conciliation service’ as the government prepares to
legislate banning Section 21 notice evictions within
its Renters’ Reform Bill.
This major change to the way landlords can move to
evict tenants will see ‘no fault’ evictions removed from
the statute and instead a modified Section 8 notice
process introduced.
“The plans outline clear and comprehensive grounds
upon which landlords should be able to regain
possession of their properties,” the National Residential

Landlords Association (NRLA) says. “This includes
cases of tenant rent arrears, anti-social behaviour and
situations where landlords want to sell a property.”
But the NRLA is urging the government to consider,
where possession notices are challenged, a publiclyfunded conciliation service, similar to the employment
dispute body, ACAS.
Disagreements
This would seek to resolve disagreements between
landlords and tenants without the stress and costs

landlords call for national conciliation service for
evictions

(Continued on page 10)
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landlords call for national conciliation service for
evictions
associated with going to court.
“Whilst more serious cases, such as those related to
criminal activity by a tenant, would need to go straight
to court, most could be considered by the conciliation
service,” the NRLA proposes.
“This would help the tenant and landlord to reach an
agreement to keep the tenancy going or bring it to an
end in a way that works for both parties.
“Where landlords fail to abide by the terms of the
agreement, they would be banned from being able to repossess the property using the same ground for six
months. Where renters did so, the case would be fast
tracked through the courts.”
Ben Beadle, Chief Executive of the National

Residential Landlords Association, “We hope that
ministers will accept our proposals and act on them
soon.”
Sean Hooker, Head of Redress at the PRS, says: “Back
in September the idea was to introduce a tenant to some
form of conciliation or facilitated negotiation at the
Review Hearing Stage, which is now part of theCovid19 provisions. The process takes part during a seven day
period after the hearing. But this idea has clearly been
parked – in the meantime, the Property Redress
Scheme has set up a Tenancy Mediation service that can
be used at anytime during the process.”
From LandlordZone

tenants using evictions ban as ‘green light’ to stop
paying rent
Some tenants are using both the evictions and bailiff
ban as a ‘green light’ to stop paying their rent even
when they are able to afford the payments, it has been
claimed.
ARLA Propertymark has made the comments within its
submission to the ministry of housing’s investigation
into the impact of Covid on the private rental market.
“This means that many landlords face extended non-rent
payments with no reasonable certainty of how to
recover costs,” it says.
“A second wave could make these cases much worse
and lead to the landlords who are experiencing problems
selling their properties and leaving the sector altogether,
reducing the number of homes people can rent.”
ARLA has also published shocking figures that reveal
the huge impact on landlords since the evictions
ban was introduced including that, despite the courts reopening, many landlords – except in the most extreme
cases – face a nine-month wait to gain possession of

their properties.
A survey of ARLA’s lettings agency members revealed
that half said their landlord clients had issued a Section
21 notice to at least one of their tenants in September, a
figure which increased to 55% in October.
Rent arrears
“The two main reasons for serving these notices were
rent arrears and landlords wanting to sell their
property,” says ARLA.
“Our
Private
Rented
Sector
Report
from
September shows an increase in the number of landlords
selling their buy-to-let properties and the figures are the
highest we have on record for the month of September.”
Like the National Residential Landlords Association,
ARLA is calling for the government in England to copy
its Welsh counterpart and introduce a governmentbacked interest-free loan to help tenants clear their rent
arrears.
From LandlordZone

government must act on eviction backlog and landlord
hardship
ARLA Propertymark has given a detailed response to a
government consultation on how the pandemic has hit
the private rental sector.
The formal and informal eviction bans are first and
foremost in ARLA’s response.
Overall, the association warns that the sector could be
impacted in four ways following the second wave of
Coronavirus:
- Arrears are likely to rise;
- Landlords’ finances will be hit;
- Compliance will be increasingly difficult; and
- There will be a growing need for financial protection
for the most affected.
ARLA says: “The government must recognise that the
private rented sector has already been heavily impacted
financially in recent years based on the phasing out of
tax relief on mortgage interest for landlords, the
additional Stamp Duty Land Tax surcharge on buy-to-

let property and the Tenant Fees Act 2019. However,
the ongoing repercussions of the pandemic mean that
landlords' costs have increased significantly, and many
landlords can no longer make ends meet.”
It breaks the bulk of its response into four sections.
Evictions: “Our members report that a small number of
tenants have taken the government’s decision to protect
renters during the national restrictions and over
Christmas with no bailiff enforcement action, as a green
light to refuse to pay their rent.”
The association believes there is “no reasonable
certainty” of how landlords can recover costs.
Financial Support: ARLA wants four actions by
government:
1) Ring fenced funding delivered to local authorities
and sent to tenants via the Discretionary Housing
Payment;
2) A government-backed interest-free loan delivered to
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government must act on eviction backlog and landlord
hardship
tenants who cannot access the Discretionary
Housing Payment and paid directly to landlords;
3) Ensure Universal Credit is adequate and more
effective;
4) The government should raise and restore the Local
Housing Allowance to the 50th percentile to
Selective Licensing: ARLA wants the government to
control councils pressing ahead with licensing scheme
after scheme because these will hit tenants in three
ways:
1) Tenants will likely see the cost of licensing passed
on to them via rent increases;
2) If landlords who cannot afford the license fee
decide not to pay and remove their property from
the market, tenants will be forced to seek new
homes;
3) With some agents furloughed or working from
home they are unable to access relevant paperwork

and documentation to complete licensing scheme
applications and process fees.
The association warns: “Councils who are pursuing the
implementation of licensing schemes are being socially
irresponsible as it needlessly puts vulnerable people at
risk of being infected.”
Buy To Let: “Fundamentally, landlords cannot be
expected to provide homes without being paid. In many
instances, rent covers the landlord’s mortgage and
maintenance costs, meaning that non-payment puts the
tenant at risk of eviction and the landlord at risk of
repossession. To reduce the impact of a second wave on
the private rented sector the government must take a
holistic approach that considers the financial
implications of both the pandemic and existing costs
that landlords face.”
From Letting Agent Today

do more to help tenants and landlords, cross-sector
coalition tells ministers
The UK’s leading organisations representing landlords,
lenders, letting agents and tenants have written to The
Times to demand government action to support both
renters and landlords, including interest free loans for
tenant to clear their rent arrears.
Their comments follow Chancellor’s Rishi Sunak’s
spending review yesterday, in which he warned that the
economic impact of Covid was ‘only just beginning’.
The senior members of each organisation that have
signed the letter include people who are at often at
loggerheads over other issues such as evictions or rent
caps. But the seriousness of the situation has drawn
them together.
These are: Ben Beadle (National Residential Landlords
Association); Alistair Cromwell (Citizens Advice);
Timothy Douglas (ARLA Propertymark); Joanna Elson
OBE (Money Advice Trust); Lord Bird MBE, (pictured,
below Big Issue); Phil Andrew (StepChange) and Paul
Wootton (Nationwide Building Society).
The letters says: “Hundreds of thousands of people who
rent their homes face an uncertain future due to the
economic impact of coronavirus. “Many are worried
about the risk of losing their homes because of rent

arrears arising through no fault of their own.
“Whilst many private landlords and letting agents have
done what they can to support affected tenants, the
overwhelming majority of landlords are individuals –
many renting out just one property, often as a pension –
and are unable to continue to subsidise struggling
tenants indefinitely.
“As the financial fallout continues, we need to sustain
tenancies wherever possible.
“The best way to ensure this happens is to make sure
that tenants are able to pay their rent, which is why the
UK Government must now come forward with a
package to provide financial support to reduce these
arrears.
“This should include boosting emergency funding to
councils for grants to support those in receipt of
benefits, and interest-free, government-guaranteed
hardship loans for tenants, similar to the schemes
developed in Wales and Scotland.
“We call on Ministers to act swiftly to provide tenants
and landlords with the security and stability they need
during the current public health crisis.”
From LandlordZone

small claims taking almost a year to come to trial
Small claims are taking almost three months longer to
come to trial than a year ago as the pandemic puts
pressure on the county courts, official figures have
revealed.
Quarterly statistics released by the Ministry of Justice
show that from July to September it took an average of
48.8 weeks between a small claim being issued and the
claim going to trial. This was 10.7 weeks longer than in
the same period in 2019.
Multi/fast track claims took on average 62 weeks to

reach a trial – 2.6 weeks longer than in July to
September 2019.
The figures give a sense of the impact of the pandemic
on a civil justice jurisdiction already facing increasing
delays. While backlogs in the criminal courts have
drawn most of the attention, the civil justice system,
with outdated IT and dozens of permanent court
closures since 2010, has its own problems.
Trials in the county court are down across the board
(Continued on page 12)
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from July to September this year
In total, 11,000 trials were held from July to September
2020, down 37% from the same period in 2019. Of the
claims that went to trial, 8,100 (74%) were small claims
(down 35%) and 2,800 (26%) were fast and multi-track
trials (down 42%).
The MoJ says Covid-related delays are likely to be
observed sooner in the small claims process because
these claims are more likely to have reached a hearing.
To deal with the backlog, the courts have encouraged re
-referring existing cases for mediation and early neutral
evaluation, where a judge will try and engineer
agreement without any finding on fact. The delay
figures will look worse, officials say, because the
outcomes of these cases are not used within timeliness

calculations. This year’s drop in cases - county court
claims were down 47% on the same period in 2019 – is
also expected to filter through into less pressure on
court services in the coming months.
The MoJ said: ‘To help the system cope with demand,
additional venues – referred to as Nightingale courts –
have been provided to add temporary capacity to hear
cases and help the court and tribunal system to run as
effectively and safely as possible during the coronavirus
outbreak.
‘We are working with representative bodies to
understand the expected demand and will continue to
monitor future trends in both volumes and timeliness.’
From The Law Gazette

review hearings are adding a further delay to evictions!
In addition to the temporary ban on evictions
implemented to help sustain tenancies and prevent
homelessness during the COVID-19 pandemic, since reopening, the courts have now introduced Review
Hearings. The reason given for this is to enable them to
prioritise the most urgent eviction cases. Landlord
Action has set up a team to handle the additional
workload caused, but Review Hearings are adding time
and cost to landlords’ existing cases.
The purpose of the new Review Hearing, which is
carried out over the phone, is to determine whether the
landlord’s case should proceed to a substantive hearing
at a later date. However, in order to determine this,
landlords, or their solicitors, are required to provide a
Review Bundle. This comprises; the claims form,
particulars of the claim, defence, rent statements for the
last two years with a running total of arrears, daily rate
of rent and interest, the tenancy agreement, statements
setting out previous attempts to recover arrears and the
effect of Covid on the landlord, any information on the
effect of Covid on the tenants and an Order from court.
The Review Bundle must be filed at court via email and
a copy issued to the tenants 14 days prior to the Review
Hearing. If the bundle is not filed, cases can be struck
out.
Paul Shamplina, founder of Landlord Action

comments: “We understand that this stage has been
introduced to alleviate the current backlog of cases and
assist the courts in prioritising the most urgent cases.
However, it is adding a further delay for landlords,
which in turn means additional costs.
“The level of work required to prepare Review Bundles
is substantial and as such, Landlord Action has had to
set up a whole new team dedicated to dealing
specifically with the extra work that the Review
Hearings process has created. Whether a landlord’s case
proceeds as priority to a Substantive Hearing will be
determined by the evidence submitted prior to the
hearing so there is no margin for error.
“We are doing everything we can to minimise this delay
for landlords but it is unexpected additional work. We
then have to replicate the work again for a Substantive
Hearing, which is set for some time after the Review
Hearing and requires attendance and representation.”
One positive for landlords, is that it is possible that a
settlement could be reached at Review Hearing which
would prevent the case having to go to court. In
addition, on a couple of Review Hearings, Landlord
Action has received a possession order rather than
directions for a further hearing.
From Property118

gas boilers may be next issue hitting landlords
Gas boilers may be the next big issue for the private
rental sector as an influential committee has called for
them to be banned from sale in only 13 years time.
The Committee on Climate Change - an independent
body advising the government - says gas boilers should
not be sold beyond 2033 and all electricity production
should be zero carbon by 2035 if the UK is to reach the
target of net zero emissions by 2050.
The committee urges the government to make sure the
UK's emissions are cut by 78 per cent of their 1990

levels - a benchmark measure - by 2035.
This follows the government's announcement last week
that it aims to reduce emissions by 68 per cent
compared to 1990 levels by 2030.
Just 18 months ago the government declared that it
would be illegal to install gas boilers in new build
homes from 2025; instead the ‘future homes standard’
will require all new homes to have low-carbon
alternatives, such as electric heat pumps.
The CCC report calls for one million heat pumps to be
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installed annually by 2030, in new-build homes to begin
with but then in existing residential properties. Some
gas boilers may also use hydrogen in the 2030s, while
some homes in cities will rely on centralised heat
networks.
Approximately 14 per cent of UK greenhouse emissions
currently come from homes, putting domestic energy as

a significant polluter.
Kevin Wellman, chief executive of the Chartered
Institute of Plumbing and Heating Engineering, says
that despite some key dates being over a decade away it
is clear that “natural gas fired boilers are on borrowed
time.”
From Landlord Today

heat pumps: industry pours cold water on ministers gas
boiler replacement plan
The Heating and Hotwater Industry Council (HHIC) has
poured cold water on the Government’s fast-tracked
plans to fit 5.5 million heat pumps in UK homes by
2030.
The target is to phase out all gas boilers by 2035 as part
of its green ten-point plan and while concerns have
already been raised about the lack of trained installers,
the industry body has now advocated caution.
HHIC director Stewart Clements says that while the
ambition is positive, it has to be prepared for what
happens if it can’t meet that ambition.
He says: “The accelerated timelines will be very
difficult to achieve in practice. The Department for
Business, Energy and Industrial Strategy needs to
urgently engage with the heating industry to fully
understand what we can start to deliver, and what we
will need to put into place.”

Clements believes more work is needed on reskilling
the workforce and developing supply chains and has
also called for a reduction in red tape to let more people
access support schemes such as the Green Homes Grant.
Clements adds: “As an industry we are committed to
helping and supporting the UK reach our carbon
reduction targets. If a collaborative approach is adopted
the heating industry is confident it can reduce emissions
to meet our net zero goals.”
It follows news that the Green Homes Grant can’t
keep up with demand as there aren’t enough registered
tradespeople to do the work under the popular scheme;
with only 1,200 TrustMark registered installers, some
homeowners and landlords are struggling to get work
booked in.
From LandlordZone

beko: why were so many people killed by faulty
cookers?
Serious safety defects in gas cookers linked to the
deaths of 18 people were only uncovered after six
people died in a little over two months - five years after
they first went on sale.
The cookers had passed rigorous testing and met the
relevant safety standards.
But the families of two of the victims say the cookers
should never have been put on the market.
Brian Smith said his son Richard's life was "tragically
cut short by a Beko gas cooker that was not fit for
purpose".
An inquest in Cornwall heard how Mr Smith, 30, was
one of five people to die there, in incidents in 2010 and
2013.
The coroner concluded all five died accidentally but
criticised Beko and its parent company Arcelik, which
made the faulty cookers.
What happened to the victims?
Eighteen people died in 10 incidents between 2008 and
2015 linked to the cookers, which produced levels of
carbon monoxide high enough to kill within minutes if
the grill was used with the door shut.
One woman was found in a chair, still holding a cup of
tea, while her friend - who had popped around to see her
- was slumped at her feet.
A couple who had been cooking a steak, were found in
their living room, with the television on.

The five who died in Cornwall were found to have
uncooked food in their ovens, which were switched off.
The cookers' grills had been turned on by mistake.
Civil servant Richard Smith, 30, described as "kind,
loving and caring" by his father, died on 11 November
2010 along with his friend and lodger Kevin Branton,
32, at their home in Saltash.
Mr Branton's mother Denise said he was hard-working
and loved life.
She said: "He was my future... maybe by now 10 years
later he would have been married and have given me
my first grandchild.
"I shall never know because his life, along with
numerous others was cut short because of a faulty Beko
cooker which I believe should never have been put on to
the market."
In 2013, three members of the Cook family - Audrey
Cook, 86, John Cook, 90, and their daughter Maureen,
47, died at their home in Camborne.
What was the problem with the cookers?
The issue related to two different types of mains gaspowered cookers, of which 30,000 were sold under the
Beko brand and 30,000 under the Glen Dimplex brand.
A further issue was found with cookers that could be
converted to run on bottled gas. Some 2,400 of those
were sold.
(Continued on page 14)
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The fault was with an O-shaped seal - added to stop
rattling - that created an airlock when the grill was
turned on with the door closed.
This led to incomplete combustion, and resulted in
carbon monoxide being released. The problem could be
solved by cutting a few inches off the seal.
From BBC News

Make this your wake up call to check
Carbon Monoxide detectors in your

property(ies)
Many thanks to Jeff Hick for bringing
this article to our attention.
Jeff Hick provides FREE initial advice to
CRLA members on issues relating to fire
safety in their let accommodation
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com

are we approaching the end of the road for hmos?
You may have heard people say that as the coronavirus
continues and a possible recession approaches, this
spells the end of the road for HMOs (Houses of
Multiple Occupancy, also known as house shares).
However, I don’t believe that’s the case. Instead I
suggest that there is good evidence for the opposite
view.
Let’s consider three opinions you may have heard
expressed on the subject of HMOs. I’ll then share some
top tips for maximising the value of properties.
Opinion – after Covid house shares won’t be what
people want
The issue is not that clear-cut. In our experience, even
during the current pandemic, people are continuing to
choose to move into HMOs.
Most of our young professional housemates that I rent
to could easily afford a one-bedroom flat, but they tell
me they’d prefer to live in a house share for four main
reasons:
To meet people
Often tenants are moving to a new city for work and
don’t know anyone. They prefer to live, at least initially,
with other likeminded people. House shares are a great
way to meet people, make friends and have a readymade social life.
For affordability
Often people are saving to buy their own home and love
the affordability of HMOs because they can save more
each month than they would if they rented on their own.
For convenience
It’s the ease of moving in and having everything set up
already; furniture, white goods, all bills included,
internet etc., and fast service if anything goes wrong.
For flexibility
We live in a much more mobile society than ever
before. Many people move around the country for work,
whether it’s to find a better job, or within their existing
position. So being tied to a place isn’t very appealing.
HMOs make it easy for them to commit for short
periods only.
So, overall, we’re seeing the demand for HMOs
increasing, not decreasing.
Opinion - HMOs demand will nose-dive in a
recession
If we are heading for the market dip many financial

commentators are forecasting, then it’s likely demand
for HMOs will grow, as past evidence has shown that
residential rental demand increases in recessions. More
people prefer to rent rather than buy in recessions.
In 2017, home ownership in England was at a 30-year
low according to the English Housing Survey, the
lowest since 1935. The private rental sector has
doubled in size since 2004 with 4.5 million households
renting, including almost 50% of people aged 25-34
renting their homes.
Research by the Royal Institute of Chartered Surveyors
(RICS) showed that following the 2008 recession there
was a continued rise in tenant demand.
So, although many people state, as though it’s a
universally accepted fact, that getting into rental in a
recession is bad, they are wrong. Recessions see
growing demand for rental property and especially
affordable rental property, such as HMOs.
Opinion - the HMO market is already saturated
There is a shortfall in affordable housing. A National
Housing Federation and Crisis report conducted by
Heriot-Watt University reveals that the UK needs to
build 340,000 new homes every year until 2031 to meet
housing demand. And at least 145,000 of those homes
need to be what’s termed ‘affordable’.
In the 30 years between 1959 and 1988, 7.4 million
houses were built in England. In the 30 years from 1989
to 2018, only 3.3 million houses were built. That’s a
shortfall of 3.1 million homes – over 104,000 homes a
year over 30 years.
So, there is strong demand for affordable housing – and
housebuilding is not keeping up. Which means HMOs
are becoming ever more popular.
In 2018, the UK government estimated that there are
around 4.5 million people in England housed in around
497,000 HMOs in England and Wales.
It’s therefore easy to see how HMOs can contribute
towards alleviating the housing shortage. However,
many councils have introduced Article 4. This means
that a planning application has to be submitted to the
relevant council to change a house to an HMO, even if it
will only house three or four people, which under the
national legislation wouldn’t require planning
permission.
It is therefore becoming more difficult for landlords to
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create a new HMO. So, the number of available HMOs
is not growing as fast as it used to, and yet demand is on
the increase.
In my experience, the people claiming the HMO market
is saturated have sub-standard properties in the wrong
areas or don’t have any HMOs at all – just
unsubstantiated opinion. To me, it is clear that the HMO
market is buoyant, not saturated.
So, if you have an HMO or are planning to buy one or
convert an existing property, what do you need to do to
be successful?
Here are my tips for small steps that can make a big
difference.
A workable workspace
Now that people are more likely to be working from
home, having a desk, an attractive work area and fast
broadband is important. If necessary, add extra lights to
ensure the workspace is well-lit, and ask an electrician
to add a few extra sockets if needed so laptops, phones
and other work paraphernalia can be plugged in and
kept charged.
As much kitchen storage as possible
Ensure there are enough kitchen units to provide
suitable storage and include a fridge and freezer. It’s
surprising how many landlords don’t supply enough

kitchen cupboards. If your kitchen is small, look at
clever ways to maximise the storage space – there are
loads of ideas from places like the NRLA and IKEA.
Thinking about the little things that make life easier can
make a huge difference to your tenants.
Additional wardrobe space
While you can’t change the size of a house without
major works, you can increase the storage and make it
feel more spacious. Simple fixes like having two
wardrobes, or adding shelving (for example, above
doorways can be a great way to add extra storage space)
can make a big difference. No one wants all their ‘stuff’
on display, so make it easier to tidy it away.
First-class service
This is the one that will make your properties stand out.
From the first viewing to moving in, be proactive and
attentive. Once they have moved in, don’t think that’s
your job done! Look after them, make the experience of
living in your property one they will remember and
cherish. This helps housemates stay longer and also
leads to more referrals.
Get this right and you’ll have fewer voids, your
business will be more profitable, and you’ll have a
happy group of house-sharers.
From Property Investor Today

the 5 most commonly misunderstood deposit protection
terms
The top five terms agents and landlords get wrong.
Q: Who has the burden of proof in a dispute?
A: The Landlord.
Over a quarter of respondents got this wrong. In a
dispute, the landlord must provide evidence to support
their claim. It’s important to remember the deposit
belongs to the tenant and is only held for safekeeping by
us. If the landlord wishes to retain some or all of the
deposit and the tenant disagrees, the dispute resolution
process will start. The landlord then needs to persuade
the adjudicator with evidence that they’re entitled to the
claim. If the evidence isn’t strong enough to prove the
claim, the adjudicator has no choice but to award the
deposit to the tenant.
Q: When is the tenant no longer responsible for the
property?
A: From the date that the tenancy ends
This proved tricky for many of you, with only about
half of respondents answering correctly. A full third of
people thought that the tenant was no longer responsible
for the property once they had moved out. The true
answer is that tenants are no longer responsible only
after the tenancy ends. But what does this actually
mean? It’s normally when possession of the property is
returned to the landlord, but could be a later point if the
tenancy agreement has not come to a lawful end. For
example, if a tenant moves out without notice or stays
on after the end date on the tenancy agreement, they’re
still liable for the property.
Q: What constitutes a “professional standard of
cleaning”?

A: A very high standard of cleanliness
A lot of tenancy agreements refer to a “professional
standard of clean” but what does that actually mean?
Just over half of you knew that “professional standard”
simply means a very high standard. It’s absolutely
possible for tenants to clean to this high standard
themselves and even if the landlord has paid a
“professional”, they might not be up to scratch. It’s also
important to note that the tenant cannot be expected to
clean the property to a higher standard than it was when
they moved in. We’ll talk more about this in the next
point.
Q: What is “betterment”?
A: Claiming for new/expensive fixtures and fittings to
replace old/cheap ones
Only 39% of people understood this term. Betterment is
when the landlord is claiming the costs of making the
property better than when the tenants originally
moved in. Adjudicators cannot award claims for this. It
includes the example above of expecting tenants to
return the property cleaner than when they moved in, as
well as for replacing old goods, fixtures or fittings with
new or better equivalents, or redecorating the property
to a higher standard than at the start of the tenancy.
Adjudicators take residual lifespan into account, so
tenants aren’t left with the full cost of replacing 20-year
-old furniture if they’ve only used it for a couple of
years. Instead they’ll award an appropriate portion
towards the cost of replacement.
Q: What is “adjudication”?
(Continued on page 16)
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A: An online assessment of the evidence provided by
both parties in a dispute determining whether a
landlord's claim is justifiable.
The number one question that people taking the test got
wrong was “What is adjudication?”. Most thought that
dispute adjudication is mediation. In fact, this isn’t the
case. The role of an adjudicator is to decide, using
the proof provided by landlords and tenants,
whether the tenancy agreement has been breached
and if what is being claimed to put this breach right
is appropriate. Adjudicators will never visit the
property so it’s the landlord’s responsibility to give an
accurate picture of what has happened, and how they

want to remedy it, if their claim is going to succeed
Landlords and letting agents regularly tell us that
dealing with disputes is by far the most frustrating part
of deposit protection. Naturally we want to make it as
easy as possible for you to have successful outcomes, or
if possible, help you avoid disputes altogether. The
limits on what adjudicators can award for are based in
law, and common to all deposit schemes. Knowing the
correct meanings to these terms, and the restrictions that
guide adjudicators’ decisions, can make all the
difference between winning and losing a dispute.
From DPS

over 10 agencies a week closing down, claims
protection scheme
One of the government’s approved client money
protection schemes claims over 10 lettings agencies a
week are closing.
Client Money Protect makes the claim on the basis of
figures from the Property Redress Scheme; both are
operated by the Hamilton Fraser parent company.
According to the Property Redress Scheme, in part of
the time since the pandemic started - from mid-March to
mid-July - there has been a 66 per cent increase in
letting agents ending their redress membership because
they have ceased trading.
This was compared to the previous eight months.
“This means, on average, more than 10 letting agents a
week are closing down” says Client Money Protect.
Now it is urging landlords and tenants to check their
agents offer client money protection of some kind.
It says: “Whilst the vast majority of letting agents
already have comprehensive cover, some still do
not. This puts landlords and tenants at risk of losing
thousands of pounds if the business goes insolvent
which, for some, is a greater possibility now than prior
to the pandemic.”
A spokeswoman for CMP says: “It is now 18 months
since it became a legal requirement for all letting agents
to have client money protection. Most people know
when they book a package holiday to check it is Atol
protected, meaning if the holiday firm goes bust, they

do not get stranded abroad or end up out of pocket.
“However, people often part with far greater sums of
money when they let or rent a property and yet they
don’t check that this money is protected. The lettings
industry must work harder at educating consumers on
the importance of checking their letting agents will
protect their money.”
Simone Potter Reed, an investigator at National Trading
Standards Estate and Letting Agency Team, adds: “It is
of the utmost importance that all letting agents are
members of a client money protection scheme to
provide security and peace of mind for tenants and
landlords.
“NTSELAT recognises that the pandemic has caused
letting agents to face challenging times, however, the
cost of joining any CMP scheme is financially much
less than the monetary penalty amount of up to £30,000
for failing to be a member of a CMP scheme, which are
issued by enforcement officers.
“This is a hefty price to pay for failing to become a
member of a scheme at the outset. NTSELAT advise
that tenants and landlords check if their agent is
registered with one of the six approved CMP schemes
before entering into business with them. Take the time
to make those checks to avoid financial detriment.”
From Letting Agent Today

rent protection insurance—some frequently asked
questions
The following questions have been raised by members.
I was not confident that I could answer the questions so
sent them to Alan Boswell for their input.
Can a tenant on housing benefit/universal credit be
covered?
The tenant can be in receipt of universal credit/housing
benefit but they would need to pass the credit reference
check for the insurance to be valid. If they could not
pass this, then they would need a guarantor.
If the tenant has been at the property for over 12 months
with no issues with their rental payments or changes to
their circumstances prior to the landlord seeking this

type of insurance, then the tenant(s) do not need to be re
-referenced.
Does the tenant need to be credit checked or
referenced?
Yes they need to pass the credit checks and be
referenced, but see the previous answer regarding
existing tenants.
Assuming a 6 month AST rolls over to a periodic
basis, would the rent cover continue?
Yes the rent would continue on this basis.
If a property is let to a couple and one party leaves
will the cover continue? (we recommend a new
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agreement in that scenario)
The remaining tenant would need to be referenced to
confirm affordability. If the reference comes back as the
tenant unlikely or unable to afford the rent, they would
need to provide a guarantor. Failing this the insurers
would expect an eviction notice to be issued as it is
highly likely that the tenant would no longer be able to
afford the rent.
If the landlord had complied with the above advice and
the tenant then stopped paying the rent, any claim
would still be valid
If a property is let to a single person and a boy/
girlfriend moves in, will cover be affected?
This will be ok. The incoming party would need to be
added to the tenancy agreement (or preferably a new
tenancy agreement put in place). The new occupant
would need to be credit checked for CCJ’s, etc. and the
landlord should be confident that the property remains

affordable for the new partners.

Ruth Clarke

If you use a different insurance company
their criteria may not match those
outlined in this article. Please check with
them.
Members are asked to bear in mind that
both Alan Boswell and John Bateman
support the CRLA and provide quality
insurance cover for members.
(not only landlord insurance, they also
cover life insurance, car insurance etc.)

insurance firm tells landlords to do more to ‘educate’
tenants
An insurance firm says landlords should “educate” their
tenants on the apparent need to get increased insurance
cover.
Paymentshield claims that a recent YouGov poll, which
it commissioned, questioned 1,000 adults and found that
67 per cent of those living in a rented property did not
have contents insurance.
The firm goes on to say “that equates to over nine
million renters in the UK living in a home where their
possessions are not protected from being lost, stolen or
damaged.”
This contrasts with 84 per cent of owners, who do have
contents insurance in place.
The company believes there to be multiple reasons
behind the low numbers among renters, including
tenants underestimating the value of their contents and
deeming insurance to be unnecessary or expensive.
It also feels that the figures demonstrate that the
industry isn’t talking adequately enough to
tenants about their needs.
“These figures present a stark warning for
tenants, landlords and lettings agents, as not
having the adequate insurance in place can lead
to disastrous financial consequences” says chief
executive Rob Evans.
”Many tenants moving into privately rented or
social housing wrongly assume that their
landlord’s insurance will cover them for their
own belongings. The onus is on the tenant to get
the right insurance in place, but the lettings
industry also has a duty to help educate incoming
tenants and plug the insurance gap”.
He goes on to say: “When homeowners arrange a
mortgage, they typically get holistic financial
advice and are required to take out buildings
insurance by their lender – adding contents cover
is a natural progression. Yet most tenants don’t

discuss their protection needs when they enter into a
new home, and so many are unaware of the risks they
are exposed to or the cover available.
“As our research shows, very few are going looking for
themselves, resulting in millions of tenants being
uninsured”.
And as 25 per cent of those who do have the appropriate
insurance apparently worry that it may have too low a
level of cover, Evans adds: “Home and flexible working
has become the norm for many and is likely to continue
beyond the pandemic. Recent research has revealed a
sharp rise in accidental damage in these new
circumstances, so it is important to review insurance
from time to time to ensure that you have appropriate
cover”.
From Landlord Today
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non-resident landlord scheme and 6 months rule
A landlord who lives abroad for more than 6 months of
the year must pay tax on any income they get from
renting out property in the UK. If the landlord is a
company or trustee, the rules about their usual place of
abode apply.
The tax is collected using the Non-resident Landlord
Scheme.
Who needs to use the scheme
You will need to deduct tax from rent if you are:
• a letting agent
• a tenant who pays over £100 a week in rent and
whose landlord lives abroad
If you are a letting agent you must operate the Nonresident Landlord Scheme no matter how much rent you
collect, unless HMRC has told you in writing that the
landlord can receive the rent with no tax deducted.
If the landlord is a joint owner, tax is paid on their own
share of rental income.
You’re considered a letting agent under the scheme if
you:
• help the landlord run their UK rental business
• receive their rent or control where it goes
• live in the UK for more than 6 months a year
A letting agent can be an estate agent, solicitor,
accountant or friend of the landlord. You are not a
letting agent if you only give a landlord legal advice or
services.
Rental income can include money received for a wide
variety of things such as:
• letting furnished, unfurnished, commercial and
domestic premises or land
• use of the furniture in a rented property
• the grant of certain leases
• sporting rights, such as fishing and shooting permits
• allowing waste to be buried or stored on land
• allowing others to use the property – for example,
where a film crew pays to film inside a person’s
house
• grants to help with allowable expenses, such as
repairs
• enterprise investment schemes
• caravans or houseboats that are not moved around
• insurance policies for non-payment of rent
• service charges
What you need to do if you’re a tenant
You need to register with HMRC for the Non-resident
Landlord Scheme and deduct tax from your rent.
You will need to provide your:
• own name
• Address
• landlords address
You also need to register with HMRC if you pay a UK
representative of your landlord, such as a friend or
family member, who isn’t a letting agent.
You don’t need to deduct the tax if HMRC has told you
in writing that the landlord can receive the rent with no
tax deducted, but you must still register with HMRC
and complete an annual report.

What you need to do if you are a letting agent
You must operate the Non-resident Landlord Scheme
regardless of how much rent you collect unless HMRC
has told you that the landlord can receive the rent with
no tax deducted. You may still need to register and
complete an annual report.
You need to complete form NRL4i to register for the
scheme
Tenant-finders
If you’re a tenant-finder you don’t have to pay tax under
the Non-resident Landlord Scheme if you collect your
own fee for finding a tenant from rent payments and:
• rent is collected for no more than 3 months
• the tax is no more than £100
Example 1
Janet finds a tenant for a property rented at £500 per
month. She collects 2 months rent to get her fee. The
tenant then pays the rent direct to the landlord. After
Janet has deducted her fee and expenses, the tax due is
£60 so she does not have to operate the Non-resident
Landlord Scheme.
Example 2
John finds a tenant for a property rented at £2,000 a
year. John collects 6 months rent from which he
recovers his fee and pays insurance and repairs. The tax
due on the remainder is only £20, but because John
collects more than 3 months rent he must operate the
Non-resident Landlord Scheme.
Working out the tax you need to pay
To work out the tax you need to pay you must add up
the total rent in the 3 months, include any uncleared
cheques and money you paid to someone else at the
landlord’s request.
Deduct any deductible expenses you paid in the quarter
to give the net rent. Multiply the net rent by the basic
rate of Income Tax.
HMRC may check that you have paid the right amount
and interest may be charged on late payments.
Example
Julie is a tenant who paid £1,500 rent from 30 June to
30 September. This was made up as follows:
• £200 for plumbing repairs (expense paid by the
letting agent)
• £100 to pay off the landlord’s loan
• £1,200 direct to her landlord
Because the plumbing repairs are a deductible expense
they are not included in the calculation of the taxable
amount.
The tax is paid on £1,300 at the basic rate of 20% – a
payment of £260 is due to HMRC.
Julie has the right to recover this money from rent
payments or other money owed to the landlord.
How to make a payment
You must send payment within 30 days of the end of
each tax quarter – 30 June, 30 September, 31 December
and 31 March.
When to send your reports
You must send a report each year by 5 July to HMRC
and the landlord using form NRLY.
You must also provide your landlord with a certificate
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non-resident landlord scheme and 6 months rule
NRL6 each year by 5 July.
What you need to keep
You need to keep records for 4 years of:
• rent you’ve received (or paid, if you’re a tenant),
with dates and amounts
• correspondence with the landlord if you’ve

•

contacted them about where they usually live
expenses you’ve paid, with dates, amounts and
descriptions of the expenses, along with copies of
invoices and receipts
From Property118

tenants liable to pay stamp duty?
Stamp Duty Land Tax (SDLT) is normally directly
associated with purchasing a property or land rather
than with our renting tenants, but it may come as a
surprise to know that certain long term renters have had
to pay 1% SDLT.
Since December 2003 residential tenancies have the
potential to be liable for SDLT and with more and more
people finding it harder and harder to get their first step
on the property ladder, and the average tenancy length
being 4.5 years, it is highly likely that more and more
tenants will find themselves liable to pay this surprising
tax.
SDLT is levied on the rent paid and calculated on the
amount of gross rent for the term of the tenancy. This
computation produces an amount known as the Net
Present Value (NPV).
NPV is calculated by taking into account the highest 12
monthly rents in the first 5 years of the tenancy. It is
done via a complicated formula which maybe the
HMRC is only capable of understanding.
SDLT is calculated across the total time a Tenant takes
a tenancy for, up to a maximum of seven years. If a
tenant takes a one-year tenancy (AST) and then renews
for a further year, this will be considered by the Inland
Revenue as a linked transaction and the NPV
calculation will be based on the gross rent paid for both
years, up until 7 years of a linked tenancy for the tenant.
This cycle can be broken if a new AST is signed BUT
it MUST have different terms, if a copy AST is signed
this does not break the linked transaction of the tenancy,
it may be difficult to sign a new AST which does in fact

break the linked transaction cycle.
It is worth noting that when calculating the term of the
tenancy, it is likely to include both fixed-term tenancy
and periodic tenancy (where the tenancy continues after
a fixed term).
This SDLT is paid by the Tenant.
From 17 March 2006 if the Rent paid by a tenant (NPV)
is less than £125,000, no Stamp Duty Land Tax is
payable. If the rent paid (NPV) is more than £125,000,
Stamp Duty Land Tax is due
When SDLT is due the Tenant must complete and
submit a declaration form SDLT1 to the Inland Revenue
within 30 Days of the date the tenancy commences or
the date the tenancy was executed, whichever is the
earlier.
If the tenant fails to pay in what HMRC describe as a
‘timely fashion’, which actually means within three
months of the filing date, the renter could incur a £100
fine.
Where no payment is made after three months passes
that penalty will rise to £200, and could continue to rise
to the full amount of the tax due if the return is 12
months overdue.
Covid and the stamp duty holiday.
Although the Stamp Duty holiday is currently being
taken advantage by many, it does not apply to these
renting arrangements. The reason for this is that the
scope of the SDLT holiday relates to tax being lifted for
buyers rather than renters, which will offer no comfort
to those who do not own their homes.
From Property118

The UK has topped the rankings for the highest property
taxes as a percentage of overall taxation in the
developed world for the second year running.
Just as Chancellor Rishi Sunak appears to be resisting
calls for an extension to the stamp duty holiday, and
may be considering hiking capital gains tax in next
spring’s Budget, so figures from the Organisation for
Economic Co-Operation and Development show how
heavily taxed the UK property sector is already.
Including both residential and commercial taxes,
revenues to HM Treasury from property hit £90.6
billion during the financial year for 2019/20. This is up
from £88.4 billion in the previous period.
And according to the OECD, the UK has seen the
highest property taxes in six of the last 10 years.

The calculation is based on all resi and commercial
property taxes - council tax receipts, business rates and
stamp duty, plus the equivalent levies in Scotland and
Wales.
The period under review includes only a short time
during which estate agencies and other businesses in the
UK were given a business rates holiday this year due to
Coronavirus, and the figures do not cover the stamp
duty holiday period.
Total overall tax revenues for 2019/20 rose to £731.1
billion in the UK, up £25.9 billion on the previous
financial year, with property taxes in the UK accounting
for 12.4 per cent of overall taxation – so almost exactly
£1 in every £8 of all taxes collected.

uk’s property taxes highest in world according to
official figures

(Continued on page 20)
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Second place was the US with 12.1 per cent then
Canada (11.6 per cent), South Korea (11.4 per cent) and
Israel (10.1 per cent).
Meanwhile the financial services trade body, UK
Finance, is the latest group to voice concern over what
may happen to the housing market when the current
stamp duty holiday ends on March 31.

Its latest Household Finance Review shows that house
purchase lending recovered strongly in the third quarter
of 2020, with some months seeing activity almost back
to the levels seen a year ago.
It forecasts house purchasing to be strong in the first
quarter of 2021 as buyers take advantage of the holiday.
However, beyond that point demand is likely to come

capital gains tax changes that self-assessment
customers need to know about
Time is running out for anyone who sold a second home
during 2019-20 to declare it on their Self Assessment
tax return.
HM Revenue and Customs (HMRC) is reminding
customers that they have until 31 January 2021 to
declare any profit made from selling a UK residential
property, which was not their main home, during the
2019-20 financial year, and pay the Capital Gains Tax
that is due.
Since 6 April 2020 there have been changes to how
customers declare and pay Capital Gains Tax. UK
residents who dispose of a UK residential property that
is not their main home and make a Capital Gain where
there is tax to pay, should use the online service to
inform HMRC and pay the tax due within 30 days of
completion. Non-UK residents disposing of UK land
and property should also use the online service,
regardless of whether there is a gain or not.
The new rules affect landlords or property developers
selling on part of their residential property portfolio, or
UK residents who sell a residential property that is not
their primary home.
Karl Khan, HMRC’s Interim Director General for
Customer Services, said:
“The 2019-20 tax year is the last year UK residents will
be required to pay the Capital Gains Tax for the sale of
properties as part of the Self Assessment process and we
want to make sure they are aware of the new
requirements.
“We’re making it easier for customers to pay any tax
that is owed. UK residents, including property

developers and landlords, should now use the online
service to make any Capital Gains Tax declarations
immediately after selling a residential property.”
Customers will still be required to inform HMRC of any
Capital Gains Tax liabilities on their 2020-21 Self
Assessment tax return, however, any payments that
have already been paid will not count towards their
annual tax return bill.
Anyone selling a UK property that is their main
residence will not be affected.
Customers will continue to complete their tax return as
now for any other Capital Gains Tax declarations in the
future. They will pay tax on any profit, above their taxfree allowance, when they sell:
• most personal possessions worth over £6,000, apart
from their car
• their main home if they have let it out or used it for
business
• Shares
• business assets
From HMRC

A tax specialist says the HMRC has amended its
guidance on stamp duty in such a way as to suggest
many buy to let investors may have overpaid.
Cornerstone Tax, a stamp duty advisory practice, found
that the Additional Dwelling Supplement - the three per
cent stamp duty surcharge introduced in 2016 - could
only apply where the transaction consisted wholly of
residential properties.
The practice found that in certain circumstances, the
default minimum rate of one per cent - which remained
on the statute book - was actually still in force.
Now a statement from Cornerstone says: "After several
legal cases between Cornerstone Tax and HMRC
over four years, HMRC has recently amended its

online guidance to reflect this correction. Due to the
incorrect guidance, many developers and investors have
paid three per cent on the residential element of a
multiple dwellings relief claim, and not the one per cent
minimum rate that they were eligible for.”
Startlingly, the company adds: “In most cases, this
amounts to a 200 per cent overpayment of the tax that
was due.”
David Hannah, Cornerstone’s chairman and chief
executive, says: "As a firm, we will continue to
challenge capricious and legally incorrect HMRC
interpretations of the law, where we believe it is in the
taxpayers’ best interests. We currently have a number of
cases before the courts on multiple dwellings relief,

FREE Initial accountancy, book keeping
and taxation advice is offered to CRLA
members by John Savage
Tel: 01872 271947
Email:
john@johnsavageaccountancy.co.uk

hmrc changes sdlt guide—buy to let investors may have
overpaid
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mixed use properties, and other important issues to the
taxpaying public.
“We believe that it is vital to clarify exactly what the
law means, to ensure that taxpayers are not at risk of
paying too much tax, simply because the Revenue
choose to word their guidance in a manner which
favours them.
“It remains to be seen how many cases of

overpayment have occurred, but at Cornerstone Tax, we
are aware of several cases where the overpayments
amount to several hundreds of thousands of pounds.
The total bill for repayments could run into tens of
millions of pounds, given the popularity of 'convert to
rent' and 'convert to sell' schemes, which have been run
on commercial properties in the last four years.”
From Landlord Today

dodgy letting agents under fire from all sides
Letting agents are under fire from all sides due to a lack
of standards in the private rental market.
The litany of wrongdoing and bad practise includes one
crooked letting agent who diverted cash from collected
as deposits from tenants to stave off a financial crisis in
his business.
Tim Catherall was manager of Hartleys Estate Agents in
Beeston, Nottinghamshire. He was sentenced to 20
months in jail suspended for two years with 200 hours
of community work after admitting to dishonestly
making a false representation for gain. Nottingham
Crown Court was told Catherall took 27 deposits from
17 landlords totalling £26,475 between 2009 and 2018.
Detective Constable Chris Underwood says: “Catherall
stole from his clients and tried to justify to himself that
he was doing it for the good of the business which he
has now lost. He has also lost a tremendous amount of
pride and now has been left with a criminal record. His
actions cost dozens of people hundreds of pounds and
caused a huge amount of stress and worry.”
Catherall’s landlord victims are unlikely to see any of
their lost cash as the 53-year-old letting agent was
declared bankrupt in 2018.
Call for tougher letting agent regulation
Meanwhile, a new study by building society Nationwide
and homeless charity Shelter is calling for tougher
letting agent regulation to drive up standards in the
industry.
The report urges the government to licence all letting
agents to force them to take professional qualifications
and to follow a code of practice.
Other recommendations include:
• Scrapping no-fault evictions
• A national landlord and HMO manager database for
England
• Abolition of Right to Rent
• A new regulatory body for the private rental sector
that can offer redress to renters
• Tougher enforcement of property laws
A joint statement from Shelter chief executive Polly
Neate and Nationwide chief executive Joe Garner
says: “Many private renters are still faced with poor
quality housing, poor landlord, housing management
agent and letting agent practice and discrimination.
Renters also face an underlying lack of security and
power. Over the last 15 months, we’ve conducted

extensive research. We have interviewed a broad range
of stakeholders including private renters, users of
Shelter’s helplines, local authority officials, Shelter’s
legal advisers and case workers, representatives from
sector organisations and landlords. “They told us about
the many issues private renters face from poor housing
standards and bad practice to discrimination and a lack
of power.”
Reveal referral fees, says Property Ombudsman
In a separate statement, Property Ombudsman Rebecca
Marsh wants letting agents to disclose referral fees to
landlords and renters. Rebecca Marsh says she is not
against letting agents charging tradesmen fees –
providing the amounts are disclosed.
She was
commenting on research handed to the government by
the National Trading Standards Estate and Letting
Agent Team (NTSELAT). The data revealed nearly
two out of three letting agents registered with the
Property Ombudsman redress scheme had referred
customers to other companies, while 48% had received
a fee in return for the referral.
“Referral fees themselves are not necessarily bad.
However, not disclosing these to consumers undermines
trust and confidence in agents. Put simply, we share the
view that disclosure is the key,” said Marsh.
Landlords need to know that they can trust their agent to
keep them on the right side of the regulations and to
ensure tenants are safe and happy. Trying to get away
with these examples of atrocious service and disgraceful
behaviour is simply unacceptable and must be stamped
out.
From Guild of Residential Landlords
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rogue landlord must pay £280,000—or go to jail
A London landlord must pay over £280,000 in three
months after housing eight people in a flat deems illegal
for even one resident.
Shafait Ali, of Deptford, had converted offices in
London’s Old Kent Road into five flats without
planning consent.
The homes were in a dangerous condition with no fire
detectors or proper fire escapes, electrical sockets in
bathrooms and no heating in some bedrooms.
Southwark Council has now prosecuted Ali under the
Proceeds of Crime Act 2002 following his having
pleaded guilty in June 2018 to two offences of failing to
comply with a planning enforcement notice under the
Town and County Planning Act 1990.
The notice required he cease letting out the house as
three self-contained flats and two non-self-contained
flats.
The notice also required the permanent removal of all
fittings for the unauthorised conversion.
Southwark council’s trading standards division and Ali

calculated he had made £259,475 letting the flats so he
was served with a proceeds of crime confiscation order
for that sum.
He was also fined and ordered to pay costs totalling
£23,400.59.
If he fails to pay in the next three months he risks two
and half years in prison.
Southwark council’s planning department found the
flats were so poorly built they could never be granted
planning permission.
One flat was 35 square metres in area – two metres
below the minimum for a one person flat. However even
within that space he fitted three bedrooms, one with no
windows and each bedroom had at least two bunk beds
in it.
The larger bedroom had two sets of bunk beds – so at
least eight people were living in a flat too small for one
person.
From Landlord Today

fine ‘sends a message’ to landlords over licensing
A landlord has been fined £2,500 for failing to licence a
property that she had been renting out for several years
without the necessary licence.
The property in Ilford is in an area subject to Selective
Licensing, which requires properties occupied by a
single family to be licensed.
Selective Licensing Scheme 1 was introduced in July
2017, and Selective Licensing Scheme 2 was introduced
in October 2018.
Warning letters were sent to the landlord’s last known
addresses; however, the property remained unlicensed.
A housing enforcement officer inspected the property in

November 2018 and the property was occupied but
unlicensed.
A council spokesman says: “The Selective Licencing
Scheme has been in place in many parts of our borough
for several years now to make sure local people have
access to decent quality housing.
“I hope this sends a clear message to property agents,
companies, and landlords that if they don't work with us
to licence their properties properly, then they could face
prosecution and a hefty fine.”
From Landlord Today

council’s huge fine on owner after refusing planning
A long-running case about a house divided up and let
out without planning permission has resulted in a fine of
nearly £10,000 for the owner.
Brighton & Hove council investigated the property back
in July 2018. The owner, Shirley White, had divided up
the house and was letting it out before she discovered
she needed planning permission to convert the property
to a house of multiple occupation.
The planning application was refused and planning
enforcement action began shortly after. An appeal
against the refusal of planning permission was also
rejected.
An enforcement notice came into effect in January last
year but the property was let out as an HMO again, so
the council claims it had no alternative but to start legal
action.
Magistrates found the owner guilty of not complying
with the enforcement notice and White was ordered to
pay £7,830 and £2,003 in costs - a total fine of almost

£10,000.
Councillor Leo Littman, chair of the city’s planning
committee, says: “Planning permission is there for a
reason; it helps to ensure that the people who are going
to live in shared housing have decent living space as
well as taking into account potential pressures on
neighbourhoods.
“This decision sends a strong message that although we
will always try and resolve planning issues through
negotiation, if the rules are consistently broken we will
resort to legal action.”
A statement from the council says it recognises that
HMOs provide essential low-cost accommodation for
people living and working in a city where rents are high
and insists “our planning policies are not designed to
stop HMOs.”
From Letting Agent Today
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council fines 80 year old ailing landlord
A rogue landlord has been handed a £8,852 fine for
failing to fix a long list of safety hazards at his three
flats.
Fenland Council housing officers found broken fire
alarms and fire doors, damp, severely worn stair carpets,
poor heating and security, as well as warped and rotting
windows at the block of flats in Alexandra Road,
Wisbech.
It served improvement notices on former insurance
broker Paul Coulten, but when it found the work hadn’t
been done, issued him with five civil penalty notices.
The 80-year-old – who had converted a former
warehouse into flats at the rear of his offices (pictured)
– appealed against one of the penalty notices relating to
defective windows, which a first-tier tribunal has now
dismissed.
Family promises

Coulten’s family say they only recently become aware
of the issues at the flats, have promised to get them
fixed urgently and to bring in a managing agent.
His wife adds that he is in poor health and failed to tell
family members about the ongoing legal battle.
Councillor Samantha Hoy, portfolio holder for housing,
says: “Fenland District Council is committed to
protecting residents from substandard and dangerous
living conditions, supporting good and improving
landlords and taking a robust stance against criminal
landlords.
“We will not hesitate to use legal powers to improve
standards in the private rented sector and property
owners who place the health and safety of tenants at risk
can expect enforcement action to be taken against
them.”
From LandlordZone

agency chief and landlord prosecuted over fire safety
Kristian Johnstone of Altrincham, the director of
Easylet Residential and Relocate NW Ltd, owns and lets
three HMOs in Warrington. He was convicted for
offences relating to the fire safety requirements of the
three properties under the HMO Management
Regulations and also failure to licence a HMO.
Johnstone attended Chester Magistrates Court and
pleaded guilty to 38 offences. He was fined £19,000,
plus £1,000 in legal costs and was ordered to pay a £181
victim surcharge. The sentencing judge said: “Offences
show a complete failure to grapple with the regulatory
regime” and there were “multiple failings in this case to
provide safe accommodation for a large number of
tenants”. The judge also stated there was a “significant
number of people exposed to serious risk of death”.
Separately David Cooper was letting out his Warrington
home to three other tenants without meeting HMO
regulations. He was prosecuted for offences relating to

fire safety, in addition to offences relating to the
production of appropriate gas and electrical safety
documentation. He was also prosecuted for a further
offence under the Housing Act for failure to provide
other documentation required by the council. Cooper
attended Warrington Combined Crown and Magistrates
Court Centre and pleaded not guilty to six offences. He
was found guilty on all charges and fined a total of
£1,895.
A council spokeswoman says: “If you are letting out a
property or room, you must abide by the regulations put
in place to keep tenants safe, ensuring you research
what is expected of you and your property as a
registered landlord. You must meet and maintain the
required safety measures in the property for the length
of the tenancy or tenancies.
From Letting Agent Today

member benefits
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Building Supplies
B&Q DISCOUNTS through Tradepoint

Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
(Continued on page 24)
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member benefits
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net

Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Damp Service—DISCOUNTS
Chris Reynolds Independent Damp Services
Tel: 07775 927151
Email: chrisreynoldsservices@gmail.com
https://www.chrisreynoldsservices.com//
10% Discount
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS

Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Stevens and Nicholls Electrical Ltd
Tel: 07725 546958
Email: stevensandnicholls@gmail.com
10% Discount to CRLA Members
All electrical services
TEE Ltd (Technical Electrical Engineering Limited)
Tel: 01872 553541
Email: stan@teeltd.co.uk
10% Discount to CRLA Members

WHEELER ELECTRICAL
SERVICES FALMOUTH LTD
Free initial advice for CRLA
members
Tel: 01326 212735 or
07974 693 264
Email:
petewheelersparky@gmail.com
or
wheelertres@talktalk.net.
All electrical services
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
www.energysurveyscornwall.com
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member benefits
Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
Golant Fire and Security—Discounts
Tel: 01726 861116
Email: info@gfsfire.co.uk
www.https://www.gfsfire.co.uk/
Forms for Your Lettings Business—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website. If unable to
access the site for any reason please contact Ruth Clarke
FREE to CRLA members
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Heating—DISCOUNTS
Duchy ECO Heating
Tel: 01326 727398
Email: info@duchyecoheating.co.uk
www.duchyecoheating.co.uk
Home Emergency Cover
Better Home Cover – one month cover free
Tel: 0800 862 0833
Email: peter@betterhomecover.com
Use promotional code CRLA1MONTH

Landlord and General Insurance
ADVANTAGEOUS RATES AND SUPPORT
TO CRLA
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
https://www.bateman-group.co.uk/
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
https://www.alanboswell.com/
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA
Members
Mould and Condensation Problems
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Sample Letters—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason please
contact Ruth Clarke
FREE to CRLA members

Self Storage—DISCOUNTS
Nanpean Self Storage
We offer a selection of brand new secure storage
containers with 24 hour
access and CCTV, We also offer caravan, boat and
motor home storage within a secure compound.
Mobile 07599 925026
10% DISCOUNT TO CRLA MEMBERS
(Continued on page 26)
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member benefits
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth Clarke
for assistance
Taxation Software—DISCOUNTS
GOSIMPLETAX
https://www.gosimpletax.com/tax-crla/
This is an on-line offer only but may be helpful to those
who prepare their own self-assessment tax return
Tenant
Referencing
DISCOUNTS
UNDERTAKEN BY CRLA
For Assistance
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com

IF

TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all

CRLA files and send you a reminder each year to
consider updating the assessment(s).
Please check the CRLA website for other companies
wishing to work with the CRLA
NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.
Please Note:
The free initial advice listed above does not tie you to
using the service you contact. If you do decide to
hire that company they will quote you for the work
involved at their usual rate.

If you have a helpful supplier or efficient
professional why not suggest to them that they
could potentially increase their business by
offering discounts to CRLA members. Give
them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com
Other firms wishing to work with CRLA
members are listed on the CRLA website
in the Trade Directory
https://crla.org.uk/public-pages/tradedirectory/
Not all companies listed on the website
offer discounts or benefits to CRLA
members

Can I take this opportunity of encouraging members considering
any type of insurance to talk to the agents included in this listing.
The commission paid by them to the CRLA helps to keep your
membership fees down.
John Bateman Insurance Consultants Limited
Alan Boswell Group
Talking to any agent or other service provider or supplier does not
mean you have to use their service(s).
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Anne Ball

07971 785092
ab2112@ymail.com

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICEjohn@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Ann Spary

(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Nikki Davis

07792 928871
nikki_davis@live.co.uk

Neil Badcock

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
Email: crlawp@gmail.com

07966 66778597
neilbadcock@outlook.com
(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
On-line General Meeting
Using Microsoft Teams
5 January 2021 at 6pm

Meeting dates for 2021
General Meetings

Meetings will be held at County Hall, Truro if possible, otherwise on-line
using Microsoft Teams
(A link will be emailed to members)
Tuesday 5th January
Tuesday 2nd March
Tuesday4th May
Tuesday 6th July
Tuesday 7th September
Tuesday 2nd November

Meetings of the Directors

Meetings will be held at Glen carne if possible, otherwise on-line using
Microsoft Teams
(A link will be emailed to directors)
Thursday 10th February
Thursday 14th April
Thursday 9th June
Thursday 11th August
Thursday 13th October
Thursday 8th December

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 15th January
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should
seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this

