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MEETING 2 MARCH 2021
The meeting has been promoted as using Microsoft
Teams. Some members have advised that they have
problems using that particular software so we will be
reverting to using Zoom.
We are hoping to have Tom Styles from Cornwall
Council Anti Social Behaviour Team join the meeting
to answer members’ questions and to learn from them

about the challenges they are facing.
A link for the meeting will be emailed to members.
Any member who wishes to join the meeting but does
not
receive
email
updates
should
email
crlawp@gmail.com
Ruth Clarke

THE DEBT RESPITE SCHEME (BREATHING SPACE MORATORIUM
AND MENTAL HEALTH CRISIS MORATORIUM) (ENGLAND AND
WALES) REGULATIONS 2020
The Debt Respite Scheme (Breathing Space Moratorium
and Mental Health Crisis Moratorium) (England and
Wales) Regulations 2020 is due to come into force until
4 May 2021
From government guidance document:
Qualifying debts
Debts included in a breathing space must be qualifying
debts. Debts are any sum of money owed by the debtor
to you, while liabilities are any obligation on the debtor
to pay money to you. Most debts are likely to be
qualifying debts. These will include:
• credit cards
• store cards
• personal loans
• pay day loans
• overdrafts
• utility bill arrears
• mortgage or rent arrears
Government debts like tax and benefit debts are all
likely to qualify, unless they are included in the list of
excluded debts.
Joint debts can be included in a breathing space, even if
only one person applies for a breathing space. The joint
debt would become a breathing space debt, and you
must apply the same protections to the other people who
owe that debt to you. The breathing space does not
affect the other people’s debts and liabilities in their
own names.
While guarantor loans can be included in a breathing
space, the protections do not extend to the guarantor.
The guarantor can apply for their own breathing space,
if they’re eligible.
Qualifying debts can include any that the debtor had
before the Breathing Space legislation came into force
on 4 May 2021.

New debts incurred during a breathing space are not
qualifying debts. Neither are new arrears on a secured
debt that arises during a breathing space.
The Debt Respite Scheme (Breathing Space) will give
someone in problem debt the right to legal protections
from their creditors.
There are two types of breathing space: a standard
breathing space and a mental health crisis breathing
space. Where there is a difference between them, we’ll
refer specifically to either a standard breathing space or
a mental health crisis breathing space. Where there is no
difference, we will simply refer to a breathing space.
A standard breathing space is available to anyone with
problem debt. It gives them legal protections from
creditor action for up to 60 days. The protections
include pausing most enforcement action and contact
from creditors and freezing most interest and charges on
their debts.
A mental health crisis breathing space is only available
to someone who is receiving mental health crisis
treatment and it has some stronger protections. It lasts
as long as the person's mental health crisis treatment,
plus 30 days (no matter how long the crisis treatment
lasts).
The legislation this guidance references is The Debt
Respite Scheme (Breathing Space Moratorium and
Mental Health Crisis Moratorium) (England and Wales)
Regulations 2020. This guidance is intended to support
creditors in understanding the regulations.
The draft regulations can be found in the Legislation
and Regulation from Local and Central Government
page of the CRLA website
A link to the guidance for creditors is in the Information
Sheets for Landlords page of the Members Area.
Ruth Clarke

BREATHING SPACE MORATORIUMS FOR DEBTORS
The Debt Respite Scheme (Breathing Space Moratorium
and Mental Health Crisis Moratorium) (England and
Wales) Regulations 2020 come into effect from 04 May
2021 and will apply to most debts accrued before or
after that date, including arrears of rent and service
charges. These new regulations are designed to give

those in debt some protection from creditors. These
regulations are not specifically aimed at tenants, but
they will apply to landlords trying to recover rent/
service charge arrears and also possession on the basis
of arrears.
The regulations create two types of breathing space:
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BREATHING SPACE MORATORIUMS FOR DEBTORS
• A standard breathing space; and
• A mental health crisis breathing space.
The Government guidance defines the two breathing
spaces as follows:
“A standard breathing space is available to anyone
with problem debt. It gives them legal protections from
creditor action for up to 60 days. The protections
include pausing most enforcement action and contact
from creditors and freezing most interest and charges
on their debts.
A mental health crisis breathing space is only available
to someone who is receiving mental health crisis
treatment and it has some stronger protections. It lasts
as long as the person’s mental health crisis treatment,
plus 30 days (no matter how long the crisis treatment
lasts.)”
A “standard breathing space”
Breathing spaces can only be started by an FCA
authorised debt advice provider or a local authority you can check on the FCA website (the “Check
information about a firm or individual” is about half
way down the page) whether or not the person writing
to you on behalf of the debtor is an FCA authorised debt
adviser.
The debt adviser will consider whether a breathing
space is suitable for the debtor taking into account their
individual circumstances. Not all debtors or
circumstances will qualify for a breathing space
moratorium. The debt adviser will be the point of
contact for the debtor during the moratorium.
If the breathing space moratorium is granted it must be
registered on a system that will be maintained on behalf
of the Secretary of State. A breathing space moratorium
starts on the day following the day on which the
Secretary of State causes an entry to be made on the
register. A moratorium continues for 60 days
beginning with the date on which it started in
accordance with the above unless • it ends in accordance with regulation 21 as a result
of the death of the debtor, or
• it is cancelled in accordance with regulations 18, 19
or 27 of the Act.
A “mental health crisis breathing space”
These are for people suffering a mental health crisis and
are far more powerful. They last as long as the treatment
for the mental health, plus 30 days. Evidence from an
Approved Mental Health Professional can be used to
start a mental health crisis breathing space.
What is the effect of moratoriums?
If a breathing space is started, the debtor’s details will
be put on a breathing space register and the creditor will
receive a notification. At that point the creditor must
• Stop/stay any enforcement action against the debtor;
• Stop contacting the debtor to request payment of the
debt; and
• Stop charging costs and interest in respect of the
debt.
This means that landlords will not be able to serve any
notices seeking possession that are reliant on the rent

arrears due up to the start of the breathing space or
proceed with obtaining a possession order. Landlords
must inform their agents so they can also stop recovery
action in relation to the debt and where Court
proceedings are already underway, the landlord’s
solicitors would need to inform the Court of the
breathing space.
For landlords of tenanted property, this does not mean
that a landlord cannot now seek possession or serve
notice in preparation for the eviction of the tenant as a
section 21 notice can still be served and enforced
against a tenant, notwithstanding a moratorium so long
as the claim does not include a claim for any part of the
arrears subject to that moratorium. A section 8 notice
can also be served so long as the grounds cited are other
than those relating to arrears of rent.
In addition, a moratorium is not something that is given
freely. Debtors are expected to keep paying ongoing
liabilities during the breathing space so tenants would
be expected to continue to pay rent for their main home,
just not the arrears accrued up to the start of the
breathing space. If they do not pay their rent, the debt
adviser can cancel a standard breathing space. If the
debt adviser does not cancel the breathing space and the
landlord disagrees with that decision, the landlord can
apply to the Court requesting that the breathing space is
cancelled.
Debt advisers must carry out a midway review during
the standard breathing space to check whether the
debtor is complying with his or her obligations.
There are greater restrictions on cancelling a mental
health crisis breathing space but the debt adviser will
have to regularly check that the debtor is still
undergoing the relevant treatment.
In addition to the above, and an important caveat to it
all is that there must be an overall ability to actually
clear the debts. A moratorium is not there to simply
delay the inevitable and make the debtors financial
situation worse!
Final thoughts
Although mental health crisis breathing space
moratoriums can last for an indefinite period and are
going to be more troublesome for creditors, standard
breathing space moratoriums (which are likely to be far
more common) are only in place for 60 days so,
although they will cause delays in the recovery process,
that delay is fairly minimal.
Due to Covid-19, it is inevitable that there will be many
tenants, and leaseholders/property owners, with
substantial debts accrued or that will have accrued as
the country starts to get back to some sort of normality.
In some of these cases a debt moratorium may be
appropriate where the individual has a source of
income, or will gain one, that can be used to pay the
debts off if they are appropriately re-scheduled. It is
likely that a high number of landlords will find
themselves with tenants seeking moratoriums on the
basis that their arrears were incurred during a temporary
reduction in income caused by Covid-19 and that they
(Continued on page 6)
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BREATHING SPACE MORATORIUMS FOR DEBTORS
are now able to pay the rent and clear the debts on a
scheduled basis.
If you are contacted by a tenant, or their representative,
seeking a delay or claiming a moratorium, it is

important to first confirm if the claim is one registered
as a breathing space and thus a legitimate moratorium
by which you/your client is bound.
From KDL Law

POSSESSION—CHANGES TO PRACTICE DIRECTIONS
CPR Practice Direction 55C was updated on 29 January
2021 even though no announcement was made.,
The two changes to PD 55C appear to be:
i) The date for restarting a possession claim that was
subject to the stay before 3 August 2020, or
restarting a claim in which case management
directions had been made before 20 September

2020, by filing a reactivation notice is extended
from 29 January 2021 to 30 April 2021. After that
date, the claim will be automatically stayed
(assuming the date isn't changed again).
ii) the period of validity for Practice Direction 55C is
extended from 28 March 2021 to 30 July 2021.
Ruth Clarke (from varying sources)

‘NO FAULT’ EVICTIONS DELAYED UNTIL COVID IS
OVER, MINISTER TELLS LADLORD CHIEF
The much-debated Renters Reform Bill that is expected
to ban Section 21 ‘no fault’ evictions has been kicked
into the long grass by Covid, housing minister
Christopher Pincher has revealed.
His comments were made to National Residential
Landlord Association chief Ben Beadle who reports that
it’s now unlikely that the reforms the bill is due to bring
in will take place now until after the pandemic is over.
Speaking during the NRLA’s inaugural ‘Listen Up
Landlords’ blog hosted by a landlord and broadcaster
said the government will now wait for the economic and
social situation to stabilise before attempting any major
PRS surgery.
“I don’t think we’re going to see social and economic
stability any time soon so I think what we’re looking at
is some sort of bridge between what we have now and
the Renters Reform Bill,” says Beadle, who reminded
listeners that the bill has yet to be formally published
never mind begun its passage through parliament.

Bills normally take approximately a year to gain royal
assent and pass into law, so an outright ban on no-fault
evictions is unlikely before late 2022 at the earliest.
“But we know it will include measures to abolish
Section 21 evictions and, whether landlords like it or
not, that has widespread political support,” says Beadle.
He also said the NRLA understands the ban will not be
retrospective and will only apply to new tenancies, and
that he hoped it would also tidy up many of the existing
pain points in the evictions process.
Once the bill does become law, it will create a new type
of tenancy that can only be ended forcibly by a landlord
via a modified Section 8 notice eviction which will
cover rent arrears, anti-social behaviour and a landlord
moving back into or selling their property.
From Landlord Zone

REDUCING RENTS TO HELP TENANTS
A CRLA member has unfortunately been contacted by
solicitors acting for a tenant on a no-win-no-fee basis
regarding a potential breach of the Tenant Fees Act.
One of the provisions of the Act is that landlords may
not charge a higher rent at the beginning of the tenancy
to cover any possible administration charges.
The member was approached by the tenant at the
beginning of lockdown in 2020 who explained that
whilst on furlough the tenant could not afford the full
rent.
Our member, being an understanding person and
wanting to keep a good tenant, agreed to reduce the rent.
Now he is being threatened with legal action .
Our recommendation has always been not to just reduce
the rent out of hand. Instead we recommend:

•

•

•

Keep an up-to-date record of all rent received and
owed. If the landlord wishes to do so (and can
afford it) then any debt can be written off at any
time without any change being made to the rent.
Set up a repayment plan with the tenant and monitor
that this is being adhered to. As before, if the
landlord feels it appropriate any debt can be written
off. This will not affect the amount of rent due each
month or other period.
Where the landlord and tenant agree to a reduction
in the rent payable we advise that a new tenancy
agreement be entered into at the lower rent—but
remember to adjust the amount of any deposit being
held.
Ruth Clarke
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DOCUMENT ALL ACTIVITY FOR ELECTRICAL
CHECKS
With no extension to the Electrical Safety Standards in
the Private Rented Sector (England) Regulations 2020
forthcoming from the UK Government, Propertymark is
urging its members to document all activity relating to
arranging, planning and scheduled work relating to
compliance with electrical checks.
The Regulations came into force on 1 June 2020 and
apply in England to all new tenancies from 1 July 2020
and all existing tenancies from 1 April 2021. All
landlords should make every effort to abide by the rules
provided that this can be done inline with guidance on
working in people’s homes during Coronavirus.
Enforcement
In a response to a letter sent to the Rt Hon Christopher
Pincher MP, the Minister of State for Housing has
outlined that local authorities have been advised to take
a pragmatic and common-sense approach to
enforcement of the electrical safety regulations, and
other standards in the private rented sector (PRS).
Furthermore, a landlord will not be in breach of the duty

to comply with a remedial notice if the landlord can
show they have taken all reasonable steps to comply.
Many agents are doing this anyway, but with no
indication from the UK Government that they will
extend the deadline for all tenancies to comply with the
rules, this reiterates the importance of agents ensuring
they have detailed paper-trails and document everything
from phone calls, refused access, planned checks and
scheduled remedial work.
This is echoed in the UK Government’s guidance that
was updated on 8 January 2021 which says, “a landlord
could show reasonable steps by keeping copies of all
communications they have had with their tenants and
with electricians as they tried to arrange the work,
including any replies they have had.” Additionally,
“landlords may also want to provide other evidence they
have that the installation, appliance or flue is in a good
condition while they attempt to arrange works.”
From ARLA

GOVERNMENT TELLS LANDLORDS—NO NATIONAL
LICENSING SCHEME PLANNED
Government tells landlords - no national licensing
scheme planned
The government has revealed that it has no plans to
introduce a national licensing scheme for landlords.
Housing minister Chris Pincher MP made that clear in a
written response to a question from the Labour MP for
Warrington North, Charlotte Nicholls.
“The government is committed to delivering a private
rented sector that works for everyone and balances the
needs of landlords and tenants” Pincher said.
“The government has no current plans to introduce a
centrally based licencing scheme for private

landlords. We are working with local authorities to raise
standards in the private rented sector."
He continued: “Local authorities must license Houses in
Multiple Occupation where five or more people from
two or more households share facilities. Local
authorities also have the power to license different types
of privately rented properties through additional
licensing or selective licensing schemes.”
Groups including Generation Rent and Shelter have
called for a national register of landlords
From Landlord Today

DWP’S FALTERING PAYMENTS SYSTEM IS FORCING
LANDLORDS TO CONSIDER EVICTION
Problems with the DWP’s Alternative Payments
Arrangement (APA) system for landlords with tenants
in receipt of Universal Credit (UC) is helping make the
homelessness problem worse, it has been claimed.
Benefits advisory firm Caridon Landlord Solutions says
the DWP’s recent decision to close its online APA
portal to new applicants means landlords with
financially vulnerable tenants who want to be paid the
rent directly are struggling to get APAs set up and are
being force to consider eviction instead.
As LandlordZONE has reported previously, landlords
wishing to set up APAs have been frustrated by the
bureaucracy that they must overcome to get rent paid
directly to them.
Caridon’s MD says she understands the huge pressure
DWP is under as the number of UC claimants have
risen from 2.9 to 5.9 million during the pandemic. “But
when tenants are struggling to meet their rent payments,
we know that APAs not only have a significant impact
on limiting arrears, they also help to sustain the

tenancy,” she says. “The Government wants landlords
to support tenants, but there has to be a middle ground.”
“The landlords we are speaking to say they are going
back and forth on the phone, only to be told they will be
called back by a case manager, then hearing nothing.
“We’ve seen a 20 per cent uplift in landlords wanting
our assistance to set up APAs, and all were at the point
where they were considering serving notice to their
tenants because they had no other choice.”
Paul Shamplina of Landlord Action says his company is
inundated with calls from desperate landlords.
“If landlords are now confronted with yet another
barrier to access direct payments, it is inevitable that
many more landlords will be encouraged to serve notice
on those tenants in receipt of Universal Credit, which
goes against the government’s intensions,” he says
“Ministers needs to provide more resource to facilitate
the onboarding and management of the Universal Credit
system so that landlords and tenants can work together.
From Landlord Zone
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LOCAL HOUSING ALLOWANCE RATES FOR CLAIMS
COMMENCING APRIL 2021
Please remember that the figures given below are the
MAXIMUM that will be paid and every tenant/tenant
family is individually assessed before Housing Benefit

or Universal Credit Housing Element is granted.
Ruth Clarke
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INDUSTRY DISAPPOINTED BY DECISION TO CUT
GREEN HOMES GRANT FUNDING
Industry bodies are disappointed in news that 95% of
the funding provided for the Green Homes Grant
scheme looks unlikely to be rolled over into the next
financial year.
The much-needed funding was to be used to improve
the energy performance of homes across England
through low carbon heat and energy efficiency
measures; however, despite high demand from
households, less than 5% of the vouchers have been
used due to issues with the scheme’s administration.
The Green Homes Grant was launched to kickstart a
green recovery in September last year and was thought
to create thousands of green jobs. The Heat Pump
Association has been working hard to train installers so
that they are able to meet the high demand of the
scheme, with many installers already at full capacity.
The HPA is concerned that the decision to roll back
funding will discourage heating installers from training
or upskilling so they can install technologies like heat
pumps, at a time when the industry needs to prepare for
net zero. The Government’s target of 600,000 heat
pumps per year could fail without a significant boost in
installer numbers over the next decade.
The decision not to roll over the funding will also send
the wrong signal to households who have demonstrated
their interest in improvements by applying for Green
Homes Grant vouchers. Policy stability is vital for
providing both industry and households with the
confidence they need to ‘buy into’ the low carbon
transition.
The Chair of the Heat Pump Association, said:
“The Heat Pump Association is disappointed to see that
unspent funding for the Green Homes Grant looks
unlikely to be rolled over despite significant delays
caused by the scheme’s administration rather than
demand. This rollover would have demonstrated the
Government’s commitment to improving UK homes
through energy efficiency and low carbon heat and
given the industry the time and confidence it needs to
deliver the green recovery.”
In response to the news that the government is
withdrawing hundreds of millions of pounds from the
Green Homes Grant scheme, Adrienne Minster, CEO

of Rated People said:
“The Green Homes Grant has been hugely successful in
motivating homeowners to make green renovations to
their homes, with demand for improvements covered
under the scheme soaring year on year. However, there
have clearly been issues with grants being approved and
payments being made for the work, and it is
disappointing to learn that a large part of funding is now
being withdrawn. The Green Homes Grant can play an
important role in the government’s pledge for a postcoronavirus green recovery and we would urge them to
re-think this decision and look into ways to solve the
operational challenges, so that the scheme can end up
becoming a real success.
“Like all SME’s, trades businesses run tight budgets and
are very sensitive to cashflow, so any disruption to
payments puts their businesses at risk at a time when
they would particularly benefit from government
support. We would love to see the government look into
the issues and prioritise arranging delayed payments, to
ease any unintended financial pressure on
tradespeople.”
Responding to the announcement, George Webb, CEO,
Liquid Gas UK also commented: “The Government has
fallen at the first hurdle of trying to tackle net-zero in
the millions of homes around the UK. At its heart, the
scheme misunderstood homeowners and people’s lives.
The boxing in of homeowners into a small set of options
such as heat pumps did not tally with the realities of the
way of life for millions and what they can afford.
Forcing homeowners to select one primary and
expensive improvement has prevented homeowners
from carrying out realistic measures such as double
glazing or draught-proofing. A one size fits all approach
clearly doesn’t work, so UK Government must accept
this when designing future schemes. There must be
support for a mix of technologies, including options
such as LPG and less intrusive energy efficiency
measures, so that rural households and small businesses
can all play their part in reducing their carbon
footprint.”
From Installer Online

UK TOP COURT CLEARS WAY FOR COVID-19
BUSINESS INSURANCE PAYMENTS
Small businesses, from restaurants to nightclubs and
wedding planners to beauty parlours, on Friday won the
right to insurance payouts after Britain’s highest court
ruled many policies should cover losses caused by
coronavirus lockdowns.
Six of the world’s largest commercial insurers - Hiscox,
RSA, QBE, Argenta, Arch and MS Amlin - argued
many business interruption policies did not cover
widespread disruption after government efforts to curb
the virus from last March.
But the UK Supreme Court unanimously dismissed
appeals by the insurers after scrutinising non-damage
insurance policy clauses -- which cover disease, denial

of access to business premises and hybrid clauses -- in a
comprehensive victory for the regulator and
policyholders.
The Financial Conduct Authority brought the closelywatched test case on behalf of policyholders last June,
saying it could affect 370,000 policyholders and 60
insurers, paving the way for an estimated 1.2 billion
pounds ($1.6 billion) in claims.
The Chair of the Professional Association of SelfCaterers UK, said he was delighted by a judgment that
would mean survival for many amid a third lockdown.
Some policyholders, however, are weary.
“It would appear we have won another battle this
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UK TOP COURT CLEARS WAY FOR COVID-19
BUSINESS INSURANCE PAYMENTS
morning 10 months too late,” said the owner of The
Posh Partridge cafe in Dorchester, southwest England.
“The war is not over, however,” he said. “Getting
payment, compensation and costs ... is another whole
new fight.”
The FCA said it would work with insurers to ensure
they settled claims quickly and made interim payments
if possible.
The case turned on the wordings of business
interruption policies with clauses offering cover when
insured premises cannot be accessed because of public
authority restrictions, in the event of a notifiable disease
within a specified radius and hybrid wordings.
Insurers said they were paying valid claims but that they
could not provide limitless cover for losses when the

bulk of an economy was shut down and people
consigned to their homes in the toughest restrictions on
public life since World War Two.
London’s High Court ruled last September that some
insurers had been wrong to deny cover, prompting six
insurers, the FCA and the Hiscox Action Group of
policyholders to challenge elements of the ruling they
had lost. The case leapfrogged the Court of Appeal
because of its critical nature.
Christopher Croft, CEO of insurance brokers’
association LIIBA, said the industry’s reputation had
been damaged. “We need to think hard about how we
redress that,” he said.
From Reuters

LANDLORD LAUNCHES E-PETITION TO CHALLENGE
‘FLAWED’ EPC UPGRADE RULES
Changes to Energy Performance Certificate (EPC)
ratings penalise landlords and are set to decimate the
private rented sector says a leading landlord, who’s set
up an online petition calling for an overhaul of the
system.
The Nottingham landlord is so frustrated about unfair
government plans to raise the minimum energy
efficiency rating from Band E to Band C for new
tenancies from 2025 and for all existing tenancies from
2028 that she’s urging other landlords to add their
names in protest.
She says under the current rating system it will be
difficult to improve a rating from an E to a C in many
homes and could result in thousands of inefficient
properties being dumped.
She tells LandlordZONE: “I’ve always looked after
and invested in my properties, and I understand we need
to improve energy efficiency in our homes, but these
EPC regulations are flawed.”

She adds that the problem affects urban as well as rural
areas.
“Several of my eight properties in areas without a gas
supply had storage heaters so I bought top-of-the range
modern radiators, but for an EPC assessment, that’s the
same as buying a £25 convection heater that huffs out
hot air.”
The assessment also makes assumptions based on the
age of a property.
“My sister had floor insulation fitted in a house she
bought years ago, but the assessment would assume it
isn’t fitted because of the property’s age – but she won’t
be able to prove to an assessor that she’s had this done
without destroying the floor in the process.”
Landlords will inevitably put up rents to cover the
amount they’ve had to fork out for any improvements –
up to £10,000 a house – which will result in a two-tier
system where those who can’t afford higher rents end
up renting potentially dangerous properties from rogue
landlords, predicts Tricia, who adds: “I was thinking of
selling up in about 15-20 years but I’ll now do it much
sooner.”
Link to Petition:
https://petition.parliament.uk/
petitions/559700
From Landlord Zone
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INSURANCE—WHAT BATEMAN OFFER

ADDITIONAL COVERS AND EXTENSIONS AVAILABLE
Our range of insurers can provide the following additional
covers, and therefore the selection of an individual
insurer/provider can be tailored to a client's specific
requirements:
• Interior decorations and landlords' fixtures and
fittings and tenants' improvements
• Telecommunication, television and radio aerials,
satellite dishes, aerial fittings and masts
• Outbuildings, roads, pavements, fences, gates,
paths, drives, fixed signs, garden walls, patios,
terraces, ornaments and statues, car parks, cess pits
and septic tanks, oil tanks Underground pipes,
cables and wires
• Gangways, pedestrian malls, pedestrian access
bridges, hardstanding's, bollards, barriers, flag
poles, lamp posts, street furniture
• Video, audio and building management and security
systems and equipment, trees, shrubs, hedges, plants
and turf used in landscaping.
Cover also extends to include
• Up to £1,000,000 for newly built or acquired
property, and up to £250,000 for alterations,
additions and improvements, per location
Breakage of glass including the costs of boarding up
•

•

Damage to moveable property kept in yards, car
parks, gardens etc. - up to £50,000 per period of

•
•

•
•
•

•

insurance
Accidental discharge of metered services - up to
£50,000
Damage to underground cables and pipes from your
building to the public mains. Up to £50,000 for
finding leaks and repairing damage caused in the
process
Money while in transit or a bank night safe £2,000, and at your home or the home of any
employee, partner or director - £500. Option to
cover Terrorism.

Accidental bodily injury or damage to property in
connection with premises you previously owned or
occupied for the purposes of your business
Legal costs and expenses and compensation payable
if proceedings are brought against the insured under
the Data Protection Act 1998 or the General Data
Protection Regulation (Regulation {EU) 2016/679)
or any legislation implementing the General Data
Protection Regulation or any replacement
legislation in respect of any of the foregoing - up to
£1,000,000 per period of insurance
Financial loss incurred as a direct result of the
failure to provide any property or service in
connection with property insured detailed under the
Property Damage section - up to £500,000 per
period of insurance
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ADDITIONAL COVERS AND EXTENSIONS AVAILABLE
•
•

Legal costs and expenses in defending prosecutions
under all relevant health and safety legislation
Any offence arising under the Corporate
Manslaughter and Corporate Homicide Act 2007
Any breach of Part II of the Consumer Protection
Act 1987 or Part II of the Food Safety Act 1990

•

Court attendance costs - up to £500 per day for
Court attendance at our request by any Director,
Partner or employee.

ADDITIONAL POLICY ENHANCEMENTS AVAILABLE
Landlords Home Erner cover
What is Covered:
In the event of an emergency occurring in your home,
we will:
• Advise you on what action to take to protect
yourself and your home
• Send one of our approved engineers or arrange an
appointment for an approved engineer to visit your
home
Organise and pay the cost of providing assistance,
up to the claim limit, including VAT but excluding
any excess.

•
•

Breach of Tenancy Agreement: Pursuit following a
breach by the tenant of any of their obligations
under the tenancy agreement.
Pursuit of Rent Arrears: The pursuit of rent arrears
which commenced during the period of insurance.

•

Eviction : The eviction of anyone in the property
without your permission.
• Legal Defence: The defence of civil or criminal
proceedings in respect of any act or omission by
you arising from your ownership or management of
the property.
Rent Arrears Guarantee : Rent arrears owned by the
tenant
Cost Per Policy £165.00 Inclusive of IPT@12%

To obtain a quotation at the best possible terms,
and to discuss your individual requirements, please
call Marlon Trainor on 01926 405890 or via email
to marlon.trainor@bateman-group.co.uk and we
will be delighted to discuss your individual
requirements

You will see similar information
from Alan Boswell in a future
newsletter.

GOVERNMENT TOLD—HELP ALL RENTERS, NOT
JUST STUDENTS
Landlords have told government that while they
welcome new cash help for student tenants, the rest of
the lettings sector needs help too.
The government is giving an additional £50m to help
students struggling financially during the pandemic this goes well beyond £20m announced for the same
purpose just before Christmas.
The Universities minister has also requested that private
landlords consider offering students partial refunds if
they are unable to use their contracted accommodation
because of Covid restrictions.
However, Ben Beadle - chief executive of the National

Government tells students one last time: you’re
not being let off your rent

Residential Landlords Association - is less enthusiastic
and says: “Whilst we welcome the news of further
financial support, it begs the question why student
renters are being treated differently to all others.
“Given students are continuing to receive maintenance
loans alongside this new funding, ministers need to
explain why the same support is not being provided
to other renters struggling as a result of the pandemic.
“Our figures suggest that seven per cent of private
renters have built arrears due to coronavirus whilst the
government has admitted that private renters have been
hardest hit by the pandemic.
“The Chancellor needs urgently to develop a package to
help tenants pay off arrears built since lockdown
measures started last March just as is happening for
students. This is the only way that tenants and landlords
can sustain tenancies and ensure renters do not face the
damaging consequences of their credit scores being
severely impacted.”
From Landlord Today
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CAMERON HOUSE: FIRE CAUSED BY ASH LEFT IN
CUPBOARD
A hotel fire which claimed the lives of two men
started after a porter put a bag of ash and embers in
a cupboard containing kindling and newspaper.
Simon Midgley and his partner Richard Dyson died in
the fire at Cameron House next to Loch Lomond in
December 2017.
Cameron House pled guilty to charges under the Fire
Scotland Act of failing to take fire safety measures.
The employee who put the bag in the cupboard,
admitted breaching the Health and Safety at Work Act.
His lawyer said the night porter - from Renton in West
Dunbartonshire - deeply regretted his actions, and did
not deliberately start the fire.
Dumbarton Sheriff Court also heard that Cameron
House did not have proper procedures in place for the
disposal of ash, or for training staff. The owners also
failed to keep cupboards that contained potential
ignition sources free of combustibles.
At about 04:00 on 18 December 2017, an employee,
cleared ash and embers from a fireplace in the Cameron
House reception into a metal bucket. He then emptied
the contents of the bucket into a plastic bag, which he
put into the concierge cupboard. The cupboard also
contained flammable materials including kindling,
newspapers and cardboard.
At about 06:40 an initial fire alarm sounded and staff
noticed smoke coming from the concierge cupboard.
When an employee opened the door, flames took hold,
spreading to the hall. He and two others tried to fight
the blaze with fire extinguishers, but were overcome by
the flames.
The Advocate depute told the court the cupboard was
well alight and the "blaze immediately took hold and
spread from there". He added: "As a result of [Cameron
House's] failure to keep the cupboard free of
combustibles, ash and embers ignited and fire spread in
the main building."
The night manager sounded the alarm and called 999.
Firefighters arrived within 10 minutes to find a "well
developed" fire in the mansion, which is near Balloch in
West Dunbartonshire.
More than 200 guests were staying in the hotel.
The court heard one family-of-three on the second floor
had to be rescued by firefighters while a couple on the
first floor had to crawl to safety because corridors and
fire escape pathways were filling with smoke and gases.
It was after 08:00 when it was discovered that two
people were missing. Firefighters wearing breathing
apparatus found one person, who was later pronounced
dead at hospital, on a landing at the top of a staircase, .
Another casualty was lying in a fire escape passageway.
Paramedics pronounced him dead at the scene.
Post-mortem examinations said the men's causes of
death had been inhalation of smoke and fire gases.
The couple had travelled from London, and were
staying at the five-star resort as the final stop on their
winter break to Scotland.
Sheriff William Gallacher also heard of an incident
three nights before the fatal fire, where the same
employee and another night porter were told not to put
ash into plastic bags because it was a fire hazard.

Cameron House’s QC said it was therefore "extremely
difficult to understand" why the employee did not
follow this guidance on the night of the fire.
The court also heard that Cameron House staff were not
properly trained in the safe disposal of ash and that no
written procedures were in place. There was also no
procedure in place for emptying the metal ash bins
outside the hotel on a regular basis. That was contrary
to recommendations made in two fire risk assessments
carried out by an independent company in 2016 and
2017.
After the first report was received by Cameron House
management in January 2016, the resort manager agreed
there was a lack of a formal procedure for disposing of
ash and delegated the responsibility for this to his
deputy.
When the issue was raised again in a follow-up report a
year later, managers believed it had already been dealt
with.
"The resort manager understood incorrectly that all the
actions had been completed, including in relation to the
written procedure for disposing of ash from open fires."
The Scottish Fire and Rescue Service had also warned
Cameron House managers about the risks of storing
combustibles in the concierge cupboard in August 2017.
The audit highlighted the potential danger of fire
spreading rapidly through the building because of its
age and voids. A follow-up letter was sent to
management in November 2017 - one month before the
fire - but combustibles continued to be stored in the
cupboard.
Cameron House's lawyer added that the failings were
not deliberate breaches but occurred "as a result of
genuine errors". He also told the court the fire had gone
undetected for a long period before being discovered,
and that the hotel had a "suite of measures in place" to
deal with fire safety. An absence of formal procedures
for dealing with ashes and embers gave staff the
opportunity to improvise, he added.
Mr Gray
continued: "I am instructed to extend my deepest
sympathies from the accused to the families of the
deceased gentlemen. He said the hotel takes its duties
to ensure the safety of its guests extremely seriously.
Details of what happened at Cameron House were first
revealed in court on 14 December last year, but
reporting restrictions meant they could not be published
until now.
Sentencing is due to take place on 29 January.
From BBC News

Thanks to Jeff Hick for bringing this to
our attention
Not residential but worth a read as
similar circumstances could occur in
residential!
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NO SELF ASSESSMENT LATE FILING PENALTY FOR
THOSE WHO FILE ON-LINE BY 28 FEBRUARY
Self Assessment customers will not receive a penalty
for their late online tax return if they file by 28
February, HM Revenue and Customs’ Chief Executive
has announced.
More than 8.9 million customers have already filed their
tax return. HMRC is encouraging anyone who has not
yet filed their tax return to do so by 31 January, if
possible.
Anyone who cannot file their return by the 31 January
deadline will not receive a late filing penalty if they file
online by 28 February.
Taxpayers are still obliged to pay their bill by 31
January. Interest will be charged from 1 February on
any outstanding liabilities. Customers can pay online,
via their bank, or by post before they file. More
information on how to pay is at GOV.UK.
Taxpayers who cannot afford to pay their tax bill on
time can apply online to spread their bill over up to 12
months. But they will need to file their 2019-20 tax
return before setting up a time to pay arrangement, so
HMRC is encouraging everyone to do this as soon as
possible.
HMRC’s Chief Executive said:
“We want to encourage as many people as possible to
file their return on time, so we can calculate their tax
bill and help them if they can’t pay it straight away. But
we recognise the immense pressure that many people
are facing in these unprecedented times and it has
become increasingly clear that some people will not be
able to file their return by 31 January.
“Not charging late filing penalties for late online tax

Cornish Inventories Ltd is run by experienced
Directors and provide specialist Property Inventory
and Inspection Services to Private Landlords and
Letting Agents alike!
Competitive rates for a service tailored to specific
needs; we can be flexible with evening and weekend
appointments available.

Contact Anna Wilson
07891 635614 or 07423197421
Email: cornishinventories@gmail.com
https://www.cornishinventories.co.uk/

20% Discount To CRLA Members

returns submitted in February will give them the
breathing space they need to complete and file their
returns, without worrying about receiving a penalty. We
can reasonably assume most of these people will have a
valid reason for filing late, caused by the pandemic.”
Normally, late filing penalties are applied to all returns
filed after the 31 January deadline. Those penalties are
cancelled if the customer has a reasonable excuse for
filing late. However, this year HMRC is not issuing late
filing penalties for a month to help taxpayers and agents
who are unable to meet the deadline. Late filing
penalties will not be issued for online tax returns
received by 28 February.
HMRC has previously said that it was keeping the
situation closely under review. It has become
increasingly clear from the filing rate that some
taxpayers and agents cannot file on time, and the
department has now determined that ensuring no
customer will receive late filing penalties if they file
online before the end of February is the best way to help
them.
HMRC has increased support for customers who may
need help with their tax liabilities. Once they have
completed their 2019-20 tax return, customers can set
up an online payment plan to spread Self Assessment
bills of up to £30,000 over up to 12 monthly
instalments. Customers can apply for self-serve Time to
Pay via GOV.UK. Interest will be applied to any
outstanding balance from 1 February 2021.
More than 42,000 customers have already used the
service, without needing to call HMRC, to manage their
liabilities totalling almost £130 million.
Customers with bills over £30,000, or who need longer
than 12 months to pay their bill, can call HMRC 0300
200 3822 to discuss time to pay.
Customers who are required to make Payments on
Account, and know their bill is going to be lower than
the previous tax year, for example due to loss of
earnings because of COVID-19, can reduce their
Payments on Account. Visit GOV.UK to find out more
about Payments on Account and how to reduce them.
Customers who are trying to contact HMRC in the run
up to the deadline can do so via webchat, Twitter or the
Self Assessment phone helpline. They may also find the
information they need via the free HMRC app or their
Personal Tax Account.
The phone helpline and webchat will both be open on
30 and 31 January, in addition to the weekday service.
Opening times are below:
Telephone and Card Payment Lines: Saturday 30
January: 08:00 to 18:00 and Sunday 31 January: 09:00
to 18:00
Webchat: Saturday 30 January and Sunday 31 January:
08:00 to 20:00
To protect against identity fraud customers must verify
their identity when accessing HMRC’s online services.
From HMRC
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WILL RISHI DISH LANDLORDS IN HIS BUDGET—YET
AGAIN?
The Government’s desperate search for ways to pay for
its lockdown policies is exposing what has been clear
for some time; that it has lost its conservative ethos of
supporting businesses and being the party of low taxes.
It is not surprising, then, that although Rishi Sunak
allegedly tasked the Office of Tax Simplification (OTS)
to come up with ideas on how to “simplify” Capital
Gains Tax (CGT), they seem to have interpreted the
remit as an excuse to propose ways of increasing the
tax.
In essence the OTS has suggested approximately
doubling CGT from 20-28 per cent to 40-45 per cent for
higher rate tax-payers; a proposal which would make
the UK an outlier for high taxes on capital in the
international arena. The tax expert Miles Dean suggests
here that this hike would “result in wealthy foreigners
shunning the UK, wealthy Brits leaving and the
Conservatives signing their own death warrant”. There
is some truth in this, but increasing taxes for landlords
and second home-owners fits the Government’s populist
agenda to woo Red Wall voters, adopting quasi-Labour
Party policies and emphases.
Of course, if the OTS was genuinely impartial, the
simplest and most obvious idea would be to have a flat
rate tax of, say 20 per cent, on the gain from the sale of
all properties, including main residences. The fact this
was not proposed is evidence that they were working
within implicit political parameters.
However, if Rishi Sunak hikes CGT and also increases
corporation tax, as has been mooted, this will show the
Government’s disloyalty towards British business.
Before taking this step, he and the Government would
do well to remember that when business people,
including landlords, invest their own money in
providing a product or service, they take a big risk. In
the case of landlords, their asset may lose value, they
may face unexpected costs and/or they may face
customers/tenants who don’t pay. Paying a lower rate of
CGT than income tax implicitly acknowledges this
higher risk.
It is also not clear whether they have any handle at all
on the taxes private landlords already pay. I can help put
them in the picture by outlining some of the property
taxes landlords already face, even before proposed
Budget hikes, using the following example of someone
with one rental property. Remember, the majority of
landlords are in this category.
If a landlord bought a property in 2001, paying £90,000
(with an 85 per cent Loan to Value mortgage) they
could have received an average rent of £1,100pm for 20
years. Mortgage interest over that period would be
about £500pm; maintenance, insurance and voids would
come to £100pm, leaving £500 profit. Taxed at the
higher income tax rate of 40 per cent, this means
£200pm or £48,000 over the 20 years in income tax.
In 2021, the landlord sells the house for £220,000,
meaning a capital gain of £130,000. Ignoring any
allowances (the OTS has suggested all but abolishing
them anyway), if the landlord paid the current higher
rate of 28 per cent CGT, they are taxed £36,400. The

landlord puts the remaining £93,600 in the bank and at a
later point, dies. IHT is charged at the rate of 40 per
cent, that is £37,440.
The landlord or their estate would have paid £73,840 of
the gain to HMRC, with just £56,160 remaining in the
landlord’s family (not counting the £48,000 income tax
paid). And the OTS thinks this is not enough?
The amount of CGT demanded by the state also takes
no account of inflation. Between 2001 and 2021, annual
inflation was 2.73 per cent, producing a cumulative
price increase of 71 per cent. The buying power of
£90,000 in 2001 is therefore the equivalent of £154,000
in 2021. With our scenario above, even under the
current system, CGT should only be payable on the
difference between the sale value of £220,000 and
£154,000. 28 per cent of the £66,000 actual gain would
be £18,480 (about half of the £36,400 currently
charged).
Indeed, almost in an aside, the OTS proposes
“reintroducing a form of relief for inflationary gains,
that is, only tax the level of gain on an asset above and
beyond general levels of inflation.” This implies
landlords have been paying over the odds for years.
They’ve certainly been paying over the odds in an
international context as well. In Germany there is a
system similar to the one abolished by Alistair Darling,
whereby if a rental property is owned for 10 years, the
landlord, instead of paying £36,400 CGT as in the
example, or even more as the OTS is suggesting, pays
zero. No wonder Germany has a much larger private
rented sector than the UK.
What’s more, these tax policies cannot be seen in
isolation. The extent of the UK Government’s attack on
landlords was severe even before the pandemic, as I
wrote here two years ago. For landlords the most
shocking move was George Osborne’s notorious
“Section 24”, announced in 2015. I have written
extensively here on this “Alice in Wonderland tax”. In a
nutshell, it means landlords now pay tax on the
mortgage interest paid to the lender as though it were
profit when it is in fact a cost. It is a ruinous and absurd
tax levy.
If this wasn’t enough, recent years have seen various
other discriminatory fiscal measures, such as a higher
rate of CGT for landlords at 28 per cent and a 3 per cent
levy on stamp duty. Since the beginning of the
pandemic, further “anti-landlord” policies have
followed, as I explained here.
Particularly damaging have been the repeated eviction
bans, meaning many landlords have faced no income for
a year or more from the most egregious non-paying
tenants. Additionally, there have been some measures
which could lead to landlords housing tenants
indefinitely with no obligation on the tenant to ever pay
the rent, as I wrote here. I have calculated that this could
reduce a pensioner with one rental property to having to
live on £50 a week or less, with no eligibility for
financial help. Landlords also now face £30,000 fines
from councils for innocent mistakes/omissions in
paperwork.
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WILL RISHI DISH LANDLORDS IN HIS BUDGET—YET
AGAIN?
This is the hostile environment in which landlords are
now operating, even before this news — that they and
other businesses might have to contribute an estimated
£14 billion to pay for the Government’s lockdown
measures.
The Conservatives would do well to realise that if they
go ahead with this, landlords will take whatever evasive
action they can. Many will batten down the hatches and
not sell up for years — in which case the Government
will receive only a fraction of the tax predicted.

Here’s a novel idea: why not do the opposite instead
and treat landlords fairly? Why not bring back taper
relief, exempt inflationary gains and “simplify” tax by
getting rid of the 8 per cent CGT levy introduced by the
vindictive George Osborne? Such a positive approach to
taxing landlords would be likely to increase sales and
probably bring in far more revenue than a huge tax hike
ever would.
From The Article

LANDLORD COUPLE REVEAL THEIR LUCKY ESCAPE
FROM HORROR HMO RESIDENT
A landlord couple with properties in
London and Southampton have told
LandlordZONE how they recently side
-stepped the evictions process to eject
a rogue resident, but call on the
government to do more to help
landlords like them who face horror
tenants.
Asking for anonymity, the couple say
their experience should be a wake-up
call for all the organisations involved
in managing troubled tenants in
HMOs.
This includes the police, social
services, the DWP, local councils and
charities, who they say ‘pass the buck’
too easily when tenants become
nightmares.
Their story began when they took on their latest
property on a rent-to-rent basis from a landlord, a house
in the warren of roads around Southampton’s General
Hospital. All the tenants in the property were referred
by a housing association and their rent paid via
Universal Credit.
Eviction costs
Before signing the contract, the property owner asked if
they would bear the costs of any evictions should such
action be required which they agreed to perhaps, they
admit, somewhat naively.
“We’d just had a baby, so we didn’t want a problematic
property,” they tell LandlordZONE.
The couple took the property on in early December but
found out two weeks later that one tenant had a partner
who had secured an informal agreement to live in
her room, but no tenancy contract.
On being challenged on this, the man then sent a stream
of abusive Whatsapp messages to the couple saying he
wouldn’t pay any rent, barricaded his door and said he
knew his rights and threatened to – and did – frighten
off the other tenants within the house.
Subtle approach
The couple then decided to eject the man and his partner
but had to take a more subtle approach than eviction,
which under the current restrictions would have been
impossible.
“We contacted his drugs and alcohol support worker

and through them got to speak to the network of
organisations involved and persuaded them to act,” they
say.
“It transpired he had a history of criminality, including
threats against a previous landlord.
“But we were lucky because all his support agencies
including the housing association said he was making
himself intentionally homeless – so in return for his
departure we moved to evict him and his partner for
damage to the property and non-payment of rent, and
that kept everyone happy.”
Small minority
But although the couple have endured a nightmare few
weeks, they say they sympathise with the legislation
that protects struggling tenants and realise there are a
small minority who play the system and behave badly.
“There needs to be legislation that also protects
landlords from this minority and forces all the agencies
involved to work together, rather than just washing their
hands of the problem until the inevitable crisis arrives,”
they say.
“We had the police tell us at one point that they
wouldn’t do anything until it became serious – even
though the other tenants and ourselves had been
threatened with knives. Something has to change.”
From Landlord Zone
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CORNWALL HOLIDAY LET OWNER ‘PUT LIVES AT RISK’
The owner of a self-catering premises in Perranporth
has been ordered to pay a total of £3,780 in fines and
costs after his premises failed to meet fire safety
regulations.
The sole owner of 13 Liskey Hill in Perranporth, was
fined £709 (reduced from £1,064 to account for his
early guilty plea) after pleading guilty to four offences
under the Regulatory Reform (Fire Safety) Order 2005.
He was also ordered to pay £3,000 in costs and a victim
surcharge
of
£71
when
he
appeared
before Truro Magistrates' Court.
The offences related to a number of failures in the fire
safety standards identified by officers of Cornwall Fire
and Rescue Service (CFRS) in 2019, following a
complaint from a guest staying at the property.
The inspection by the officers revealed:
• The fire detection and warning system fell far short
of the standard expected in a premises providing
sleeping accommodation.
• The escape routes serving the sleeping
accommodation were not adequately protected, and
the escape from the top floor was via a wooden
ladder.
• There was a lack of emergency escape lighting.
• The fire risk assessment was not suitable and
sufficient.
• Due to the number of serious deficiencies found the
officers served a Prohibition Notice preventing the
use of the premises in respect of its sleeping
accommodation until adequate fire safety measures
were provided.
The subsequent investigation by CFRS revealed that Mr
Lane had carried out alterations to the premises,

increasing the number of bedrooms in the roof space.
However, he had failed to review the fire safety
provisions and take account of the changes.
In summing up the Magistrates said: “The offences were
very serious and that whilst no one was injured,
potentially people could have died. Luckily this did not
occur.”
Cornwall Fire and Rescue Service commented: "We
would like to take this opportunity to remind all owners
of self-catering premises, regardless of the number
bedrooms that they are required to comply with the
Regulatory Reform (Fire Safety) Order 2005.
"In doing so, they must have a suitable and sufficient
fire risk assessment and ensure that all fire safety
provisions are adequate and regularly maintained."
Cllr Rob Nolan, Portfolio Holder for Environment and
public Protection, added: “This business potentially put
people’s lives at risk.
“We will not hesitate to take action against those who
do not take fire safety seriously and hope this
prosecution sends a clear message to other business
owners.”
From Cornwall Live

Many thanks to Jeff Hick for bringing
this to our attention.
Jeff gives free initial advice on lettings
related fire safety queries to CRLA
members
Tel: 01872 277256
Email: jeffhick@hotmail.com

LETTINGS AGENT ORDERED TO COMPENSATE
LANDLORD AFTER RENT SHORT CUT
The Property Ombudsman has ordered a lettings agent
to pay £200 compensation to a landlord after accepting
a tenant on the strength of a screenshot of a bank
transfer.
Local media in Kent report that the landlord let out his
property in the county.
He instructed local agency Hatch Batten to find a tenant,
paying a £450 fee.
The tenant was allowed to move in after showing the
agency a screenshot - however, the agency is reported to
have failed to check that the funds depicted in the
screenshot had cleared.
They had not.
The tenant then continued to live in the property, rentfree, for six weeks as he gave excuses each time
payment was expected.
The landlord asked Hatch Batten to compensate him
with the £1,551 rent he had missed out on, but the
company declined, offering only to waive its £450
finder's fee.

The landlord then took the matter to The Property
Ombudsman.
Of four complaints the landlord made, TPO upheld two.
The first was that the agency should have been certain
the tenant's funds had cleared, or else advised the
landlord that they had not and allowed him to decide
whether to proceed with the tenancy.
The Ombudsman said this was particularly important
because of the known risks associated with the tenant:
both the agency and Knights were aware that the tenant
had failed reference checks because of unsettled county
court judgements against him.
Secondly, the guarantor of his tenancy had also failed
reference checks.
TPO awarded the landlord £650 for these issues reduced
to £200 to take account of the firm's waiving of its
finder's fee.
From Landlord Today
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PROPERTY LET OUT IN DANGEROUS CONDITION BY
ROGUE LANDLORD
A landlord who failed to improve his rental property,
leaving his tenants in dangerous conditions, has been
fined.
The landlord from Nottingham has pleaded guilty to
two offences under the Housing Act 2004, failing to
comply with Housing of Multiple Occupancy licence
conditions and failing to comply with an Improvement
Notice.
Nottingham council officers visited the landlord’s
property in the city and a number of category 1 and 2
hazards were found.
This included dangerous stairs, structural collapse,
excessive cold, damp, mould, fire hazards, issues with
food safety and sanitation and drainage
The landlord was then served an Improvement Notice,
which he failed to comply with, exposing the tenants of
this property to these hazards for an unacceptable level
of time.
In addition, there was a breach of the HMO licence
conditions in that the landlord had failed to provide
adequate amenities within the kitchen that were suitable
for the number of the tenants living in the property. This
included failing to provide a microwave oven or an

additional cooker; failing to provide an adequate
number of electrical sockets and failing to provide
sufficient amenities for food preparation and washing
up by not providing an additional sink or dishwasher.
During sentencing, Nottingham Magistrates Court
ordered the landlord to pay a fine and legal costs
totalling £1001.42.
A spokeswoman for the local authority says: “We will
only take legal action as a last resort, if a landlord does
not work with us to improve their property. Most
landlords are good landlords, but there are some who
give others a bad name. I would urge tenants to contact
us if they have issues with their home, that aren’t being
sorted.”
From Landlord Today

MEMBER BENEFITS
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates

10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net
Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
(Continued on page 20)
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member benefits
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Damp Service—DISCOUNTS
Chris Reynolds Independent Damp Services
Tel: 07775 927151
Email: chrisreynoldsservices@gmail.com
https://www.chrisreynoldsservices.com//
10% Discount
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Stevens and Nicholls Electrical Ltd
Tel: 07725 546958
Email: stevensandnicholls@gmail.com
10% Discount to CRLA Members
All electrical services
TEE Ltd (Technical Electrical Engineering Limited)
Tel: 01872 553541
Email: stan@teeltd.co.uk
10% Discount to CRLA Members
All electrical services
WHEELER ELECTRICAL SERVICES
FALMOUTH LTD
Free initial advice for CRLA members
Tel: 01326 212735 or
07974 693 264
Email: petewheelersparky@gmail.com or

wheelertres@talktalk.net.
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
www.energysurveyscornwall.com
Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
Golant Fire and Security—Discounts
Tel: 01726 861116
Email: info@gfsfire.co.uk
www.https://www.gfsfire.co.uk/
Forms for Your Lettings Business—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason please
contact Ruth Clarke
FREE to CRLA members
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
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Heating—DISCOUNTS
Duchy ECO Heating
Tel: 01326 727398
Email: info@duchyecoheating.co.uk
www.duchyecoheating.co.uk
Home Emergency Cover
Better Home Cover – one month cover free
Tel: 0800 862 0833
Email: peter@betterhomecover.com
Use promotional code CRLA1MONTH
Landlord and General Insurance
ADVANTAGEOUS RATES AND SUPPORT TO
CRLA
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
https://www.bateman-group.co.uk/
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
https://www.alanboswell.com/

Inventories—DISCOUNTS
Cornish Inventories Ltd
Run by experienced Directors and provide specialist
Property Inventory and Inspection Services to Private
Landlords and Letting Agents alike!
Competitive rates for a service tailored to specific
needs; we can be flexible with evening and weekend
appointments available.
Contact Anna Wilson
07891 635614 or 07423 197421
Email: cornishinventories@gmail.com
https://www.cornishinventories.co.uk/
20% Discount To CRLA Members
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Mould and Condensation Problems
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS

Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Sample Letters—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason
please contact Ruth Clarke
FREE to CRLA members
Self Storage—DISCOUNTS
Nanpean Self Storage
We offer a selection of brand new secure storage
containers with 24 hour
access and CCTV, We also offer caravan, boat and
motor home storage within a secure compound.
Mobile 07599 925026
10% DISCOUNT TO CRLA MEMBERS
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Taxation Software—DISCOUNTS
GOSIMPLETAX
https://www.gosimpletax.com/tax-crla/
This is an on-line offer only but may be helpful to those
who prepare their own self-assessment tax return
Tenant
Referencing
DISCOUNTS
UNDERTAKEN BY CRLA
For Assistance
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com

IF

TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
(Continued on page 22)
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TRAINING—DISCOUNTS
Sue Bryer Training
A range of courses tailored to meet landlord’s specific
needs. Currently all being held on-line
Details of each course will be circulated via emails
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).

If you have a helpful supplier or efficient
professional why not suggest to them that
they could potentially increase their
business by offering discounts to CRLA
members. Give them Ruth Clarke’s
contact details.
If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

NB: Not all companies listed on the CRLA website
Trade Directory offer member benefits.

Other firms wishing to work with CRLA
members are listed on the CRLA website
in the Trade Directory
https://crla.org.uk/public-pages/tradedirectory/

Please Note:
The free initial advice listed above does
not tie you to using the service you
contact. If you do decide to hire that
company they will quote you for the work
involved at their usual rate.

Only the companies listed here offer
discounts or benefits to CRLA members.
They are also listed on the website
Other companies listed on the website do
not currently offer discounts or benefits
to CRLA members

Please check the CRLA website for other companies
wishing to work with the CRLA

Can I take this opportunity of encouraging members
considering any type of insurance to talk to the agents
included in this listing.
The commission paid by them to the CRLA helps to keep
your membership fees down.
John Bateman Insurance Consultants Limited

Alan Boswell Group
Talking to any agent or other service provider or supplier
does not mean you have to use their service(s).
Make sure you get the best product for your business.
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Anne Ball

07971 785092
ab2112@ymail.com

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICEjohn@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Ann Spary

(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Nikki Davis

07792 928871
nikki_davis@live.co.uk

Neil Badcock

07966 66778597
neilbadcock@outlook.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
On-line General Meeting
Using Microsoft Teams
2 March 2021 at 6pm

Meeting dates for 2021
General Meetings

Meetings will be held at County Hall, Truro if possible, otherwise on-line
using Zoom
(A link will be emailed to members)
Tuesday 2nd March
Tuesday4th May
Tuesday 6th July
Tuesday 7th September
Tuesday 2nd November

Meetings of the Directors

Meetings will be held at Glen Carne if possible, otherwise on-line using
Microsoft Teams
(A link will be emailed to directors)
Thursday 10th February
Thursday 14th April
Thursday 9th June
Thursday 11th August
Thursday 13th October
Thursday 8th December

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 12th March
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should
seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this

