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ARREARS CONDUCT AND TRIBUNAL DISCRETION
ON RRO AWARDS

This was an appeal to the Upper Tribunal of the First
Tier Tribunal (FTT) decision on a Rent Repayment
Order (RRO) application.
The applicant tenant had had rent arrears at the start of
the period for which an RRO was sought, and had
accrued further arrears after the period, though the rent
was paid during the period. The landlord had not
licensed the property as was required. There were some
further issues raised about the tenant's conduct, the
persistent failure to pay rent after the end of the period
claimed and that she had obstructed inspections.
The FTT had made an RRO, but deducted from the
award the arrears outstanding at the start of the period,
on the basis that any payments of rent would first be set
against the oldest of the arrears as standard practice, so
these were not payments of rent for the period
claimed. The FTT had then made a further 75%
reduction in the award based upon the tenant's conduct.
The tenant appealed. The Upper Tribunal dismissed the
appeal, finding:

Cornish Inventories Ltd is run by experienced
Directors and provide specialist Property Inventory
and Inspection Services to Private Landlords and
Letting Agents alike!
Competitive rates for a service tailored to specific
needs; we can be flexible with evening and weekend
appointments available.

Contact Anna Wilson
07891 635614 or 07423 197421
Email: cornishinventories@gmail.com
https://www.cornishinventories.co.uk/

20% Discount To CRLA Members

Whether or not an individual landlord regarded or
accounted for the first payments made during the
relevant period as going to the arrears, the reasoning
set out by the FTT seems to me to be an entirely fair
way to calculate the rent paid “in respect of” the
relevant period for the purposes of section 44(3)(a).
And:
The circumstances of the present case are a good
example of why conduct within the landlord and
tenant relationship is relevant; it would offend any
sense of justice for a tenant to be in persistent arrears
of rent over an extended period and then to choose the
one period where she did make some regular payments
- albeit never actually clearing the arrears - and be
awarded a repayment of all or most of what she paid in
that period. That default, together with the
respondent’s kindness and the respondent’s financial
circumstances, led the FTT to make a 75% reduction
in the maximum amount payable, and I see no reason
to characterise any of those considerations as
irrelevant or the decision as falling outside the range
of reasonable orders that the FTT could have made.
The FTT's decision was a wholly reasonable exercise of
its discretion as to the amount of an award. On the FTT
discretion generally, the UT noted the decision in
Ficcara & Ors v James (2021) UKUT 0038 (LC) (our
note) and restated the comments made in that case about
the full rent being "the starting point" for an RRO
award. On considering the FTT discretion, the present
appeal
is no more than a useful example of an
unimpeachable exercise of discretion on the part of
the FTT, and says nothing further about the amount
to be awarded in the absence of anything that weighs
with the FTT under section 44(4). The only clue that
the statute gives is the maximum amount that can be
ordered, under section 44(3). Whether or not that
maximum is described as a starting point, clearly it
cannot function in exactly the same way as a starting
point in criminal sentencing, because it can only go
down; however badly a landlord has behaved it cannot
go up. It will be unusual for there to be absolutely
nothing for the FTT to take into account under section
44(4). The statute gives no assistance as to what
should be ordered in those circumstances; nor can this
Tribunal in the absence of a suitable appeal.
This, then, is further guidance to the FTT that an award
of full rent, although certainly within its discretion,
might be for cases with bad conduct by the landlord.
Full rent is not the 'default' position in the absence of
any other factors.
From Nearly Legal
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GOVERNMENT STRENGTHENS TAX POLICYMAKING WITH OVER
30 UPDATES, CONSULTATIONS AND DOCUMENTS PUBLISHED
Government strengthens tax policymaking with over
30 updates, consultations and documents published
The government has published a series of tax
documents and consultations in a move to strengthen
policymaking and help create a more trusted, simple and
modern tax system.
More than 30 policy updates, consultations and
documents that would traditionally be published at
Budget have been released as part of the ‘Tax policies
and consultations update (Spring 2021)’ – allowing
more space for scrutiny from stakeholders.
The government is today publishing:
• A call for evidence on the tax administration
framework, to create a trusted, modern tax
administration system that is simpler, easier to
navigate, and meets the needs of taxpayers.
• A consultation on potential changes to Air
Passenger Duty that could improve connections
across the Union and regions by cutting the tax on
domestic flights. The consultation also seeks views
on supporting the UK’s commitment to net zero
emissions by 2050 by increasing the number of
international distance bands. This would reinforce
the “polluter pays principle”, by ensuring that those
who
travel
furthest
internationally,
and
consequently have the greatest impact on the
environment, incur the most duty.
An interim report on the government’s Fundamental
Review of Business Rates, which sets out a summary of
responses to last year’s call for evidence. The final
report will be published in the Autumn.
Also as part of the release, the government has
announced it will legislate to tighten tax rules for
second property owners meaning they can only register
for business rates if their properties are genuine holiday
lets. In England, many holiday lets are liable to pay
business rates, rather than council tax, when an owner
declares that they intend to let their property in the next
year. They may also be able to claim rates relief of up to
100%. The change announced today will ensure that
owners of properties that are not genuine businesses are
not able to reduce their tax liability by declaring that a
property is available for let but make little or no realistic
effort to actually let it out.
Today’s update will also cut inheritance tax red tape for
more than 200,000 estates every year, dramatically
reducing the amount of paperwork many families fill
out. Over 90% of non-taxpaying estates each year will
no longer have to complete inheritance tax forms when
probate or confirmation is required from 1 January
2022. None of today’s announcements will have any
impact on the government’s finances or require
legislation in the current Finance Bill.
Financial Secretary to the Treasury Jesse Norman
said:
We are making these announcements in order to
increase the transparency, discipline and accessibility of
tax policymaking. These measures will help us to
upgrade and digitise the UK tax system, tackle tax
avoidance and fraud, among other things.

By grouping them together, we want to give Members
of Parliament, tax professionals and other stakeholders a
better opportunity to scrutinise them.
Many of today’s announcements form a key part of the
government’s wider ten-year plan to build a trusted,
modern tax system.
The plan, published in July 2020, sets out a strategy to
improve the resilience and effectiveness of the country’s
tax administration system over the next decade.
Consultations and calls for evidence published today
help deliver this by:
• clamping down on promoters of tax avoidance
schemes
• considering whether tax advisers should be required
to hold professional indemnity insurance to help
raise standards
• beginning to explore whether the current timing and
frequency of tax payments are appropriate
The government is also seeking views through a call for
evidence on how the legislation underpinning HMRC’s
administration of the tax system could be updated to
make the tax system easier to deal with and help make
tax more straightforward for taxpayers, and also help
build greater resilience and capacity to respond to future
crises.
Chris Sanger, Chair, Tax Professionals’ Forum and
Ernst & Young Tax Policy Leader said:
Tax Policies and Consultations Day represents a
welcome innovation in the UK’s well-regarded tax
policy making process. Releasing a suite of forwardlooking consultation documents on a single day, the
date of which is announced in advance, reinforces the
importance that the government rightly places on
meaningful engagement with taxpayers on tax matters
and will help to ensure that its policy making objectives
are met.
Jeremy Coker, President of the Association of
Taxation Technicians said:
We welcome the sensible move to issue tax-related
consultations and calls for evidence on a different day
from the often frantic Budget Day announcements.
The purpose of consultations and calls for evidence is to
ensure that future policy decisions are made with the
benefit of informed input from a wide range of
perspectives.
We hope that by fixing a separate date for such
announcements, and in publicising that date well in
advance similar to Budget Day, it will increase public
awareness of the consultation process. In turn, that will
help to promote trust and confidence in the tax system.
John Cullinane, Director of Public Policy for the
Chartered Institute of Taxation, said:
We welcome the establishment of a ‘tax consultation
day’ in addition to the Budget as an opportunity for
more focused scrutiny of tax measures and for
broadening the public conversation about tax.
Early and open consultation, seeking views and ideas as
widely as possible at the earliest possible stage of policy
(Continued on page 6)
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GOVERNMENT STRENGTHENS TAX POLICYMAKING WITH OVER
30 UPDATES, CONSULTATIONS AND DOCUMENTS PUBLISHED
development, leads to better tax law, which is in the
interests of both taxpayers and their advisers, and the
tax authority. We look forward to responding to the
consultations launched today and encourage others to do
likewise.
Anita Monteith, Institute of Chartered Accountants
in England and Wales Tax Faculty Technical
Manager, said:

Tax consultations were often lost in the crowd of
announcements on Budget Day, so the move to publish
them separately will give the proposals more focus and
emphasise the government’s commitment to sincere and
open discussions on the future of tax. We hope these
consultations stimulate debate and responses are used to
guide changes to the tax system.
From gov.uk

BLOW TO LETTINGS SECTOR AS GREEN HOMES GRANT AXED
The initiative which the government hoped would
transform energy efficiency in the private rental sector
is being axed this week.
The Green Homes Grant - launched last September was praised for its aims but widely criticised for its
clumsy red tape and lack of operatives to conduct the
work.
Under the scheme, the UK government funded up to
two-thirds of the cost of eco-related home
improvements up to £5,000. Landlords had to redeem a
voucher and ensure improvements were completed by
March 31 2022. But the initiatives reached only an
estimated 10 per cent of the 600,000 homes Chancellor
Rishi Sunak promised it would improve.
ARLA Propertymark had criticised the scheme, which
was scheduled to last another year at least, because it
didn’t offer sufficient funding for landlords and applied
only to England.
An announcement put out by the Department of
Business, Energy and Industrial Strategy on Saturday
afternoon said: “Following a review, the Green Homes

Grant Voucher Scheme launched last year will close to
new applications on 31 March at 5pm. The scheme was
designed to provide a short-term economic boost while
tackling our contribution to climate change.
Applications made before the end of March deadline
will be honoured and any vouchers already issued may
be extended upon request.”
In the announcement the government provided no
indication as to whether the Green Homes Grant would
be replaced by new incentives for landlords and other
home owners to promote energy efficiency.
There were more than 123,000 applications for the
original grant by the end of February, but only 28,000
vouchers had been issued and just 5,800 energy
efficiency measures had been installed.
Despite the scraping of the scheme, Kwasi Kwarteng,
the Business and Energy Secretary, claimed at the
weekend: “Upgrading the country’s homes with energy
efficiency measures means we can cut emissions and
save people money on their energy bills.”
From Letting Agent Today

COUNCIL SAYS IT IS TRACKING DOWN LANDLORDS
WITH TOO LOW EPCs
A council says it’s on the hunt for landlords letting
properties with EPCs below the minimum standard.
Working with Exeter Community Energy, the Labourcontrolled Exeter council says it wants to ensure homes
across the city stay warm and energy bills kept to a
minimum.
Since April 2020, landlords can no longer let a property
with an EPC rating F or G unless they have a valid
exemption; the council says it’s currently identifying
properties being let with an EPC rating below E.
It’s also making a public appeal to anyone renting or
aware of properties with F or G ratings to contact the
council - although the authority insists it is “keen to

engage with landlords in the first instance to offer
information and support.”
However, a statement from the council goes on to
threaten: “If landlords fail to engage within a reasonable
time period and make necessary improvements, the
council may take action, including the issuing of fines
up to £5,000 per breach, per household and a notice
requiring works to be carried out.”
The council suggests financial assistance to make
property improvements is available through Lendology,
a Community Interest Company that offers low interest
loans.
From Landlord Today

THE END OF EPCs? GOVERNMENT TOLD TO SCRAP
‘OUTDATED SCHEME’
Energy Performance Certificates ought to be scrapped
because they are outdated and not fit for purpose.
That’s the view of an influential group of MPs who
have issued a damning report on the government’s

attempts to reach its own Net Zero target by 2050.
The Environmental Audit Committee, which consists of
MPs of all parties under the leadership of Conservative
Philip Dunne, says EPCs are outdated and currently do
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THE END OF EPCs? GOVERNMENT TOLD TO SCRAP
‘OUTDATED SCHEME’
not support energy efficiency and low carbon heating
measures.
Instead EPCs should be replaced by Building
Renovation Passports, “developed with an approved,
standardised methodology.”
EPCs were first introduced by the UK government on
August 1 2007, under the EU directive on the energy
performance of buildings; at the time they were to be
part of the ill-fated Home Information Pack, scrapped in
2010, but the EPCs themselves were maintained with all
party support at the time.
Today there are three EPCs - the domestic certificate of
the kind dealt with by agents routinely, for the sale or
rental of a residential property; secondly there is a
commercial property EPC; and thirdly there is a display
EPC, for public buildings.
The call to scrap domestic EPCs comes as part of the
Environment Audit Committee’s wide-reaching
recommendations, and its equally wide-ranging
criticism of the government’s attempts to reach its own
legally-enforced Net Zero targets for 2050.
Broadly, the MPs say the government appears to have
underestimated the costs to decarbonise UK homes by
2050, at between £35 billion and £65 billion.
Their report says that does not include properties such
as those with solid walls, or those in conservation areas
which could make energy efficiency installations more
challenging.
Some 19 million UK properties need energy efficiency
upgrades to meet EPC band C, and the committee has
heard in evidence that it can cost on average £18,000
per home - far greater than the Government’s estimate.
It says that to stimulate activity, schemes such as the
Home Upgrade Grants, Social Housing Decarbonisation
Fund and phase two of the Green Homes Grant Local
Authority Delivery Scheme should be front-loaded and
rolled out without delay.
It adds: “The Green Homes Grant, although a welcome
initiative, has been laden with lengthy bureaucracy,
which bizarrely has led to reports of businesses laying
off staff to cover loss of income rather than creating
green jobs as heralded.”
Committee chairperson Philip Dunne says: “Making 19
million homes ready for net zero Britain by 2050 is an
enormous challenge that the government appears to
have not yet grasped.
In the next 29 years, the government must improve
energy efficiency upgrades and roll out low carbon
heating measures: a material start must be made now.
“Government investment to improve energy efficiency
has been woefully inadequate. The £9 billion that the
government pledged at the election was welcome, but
16 months on, there appears to be no plan nor
meaningful delivery.
“Funding allocated for the Green Homes Grant has not
been spent, with only £125 million worth of vouchers –
of the £1.5 billion budget – issued.
“Further schemes that endure must be rolled out,
boosting the government’s credibility with householders
and their contractors that it is determined to decarbonise

the nation’s homes. This will give confidence to
businesses that they can invest in upskilling and green
jobs.
“Consumer advice must also make clear the necessity
and benefits of retrofits: although installations may be
disruptive for a short period, in the long run consumers
can enjoy warmer homes with lower energy bills. This
must be properly reflected in the system that assesses
energy efficiency: EPCs are outdated and should be
replaced with Building Renovation Passports, which set
a clear pathway to decarbonise homes.
“Realism needs to be injected into the government. A
much better understanding of cost, pace, scale and
feasibility of skills development is desperately needed
for net zero Britain.”
Other recommendations of the committee include:
• The government should set out how energy
efficiency improvements can be reached in homes
currently out of scope in its "cost effective, practical
and affordable" criteria;
• Schemes such as the Home Upgrade Grants, Social
Housing Decarbonisation Fund and phase two of
the Green Homes Grant Local Authority Delivery
Scheme should all have their funding front-loaded
and the schemes rolled out without delay;
• All allocated funding for the Green Homes Grant
that has not been spent by the end of March 2021
should be rolled over;
• The social rented sector should be subject to the
same standards as the private rented sector;
• Government should set out an ambitious but
realistic trajectory for owner occupiers to achieve
minimum EPC C standards in its Heat and
Buildings Strategy;
• The Chancellor should reconsider proposals to
reduce to five per cent the rate of VAT on the
labour element of refurbishment and renovations,
and reinstate the reduced rate of VAT payable on
Energy Saving Materials at five per cent while
expanding its scope to cover energy storage, heat
pumps and electric vehicle charging. Up until 2019,
certain clean technologies were eligible for a
reduced rate of VAT of five per cent;
• Government should work with the financial sector
and major landlords, including local authorities and
other social landlords, to stimulate renovation
through green mortgages, green finance and lowcost loans;
• The government should consider how the national
infrastructure bank could be used as a vehicle to
finance energy efficiency given the scale of success
achieved in Germany through its state funded low
interest loan scheme;
• The government's basic energy advice service
available in England should be upgraded to a
specialist bespoke advice service similar to the
Home Energy Scotland network.
From Estate Agent Today
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TOO MUCH, TOO QUICKLY! CALL FOR ENERGY
EFFICIENCY TIMESCALES TO SLOW
Too much, too quickly! Call for energy efficiency
timescales to slow
A respected private rental sector body wants the
government to slow its timetable for energy efficiency
reform, warning that landlords could sell up if the
current schedule remains in place.
The Lettings Industry Council has written an open letter
to the Ministry of Housing Communities and Local
Government, signed by 17 agencies and industry
players.
These are Belvoir, Chestertons, Countrywide, Dexters,
the Guild of Lettings Management, Hamptons, Hunters,
JLL, Kinleigh Folkard & Hayward, Knight Frank, Max
Estates, Maxine Lester Lettings and Property
Management, Penhurst, Savills, Seraph Property
Management, Spicerhaart and Squires Estates.
They welcome the government’s interest in seeking ecoimprovements in the private rental sector but have grave
concerns about timescales - currently taking the sector
to 2025 - and the effect of short term demands on the
viability of many landlords.
“With no information on how or when owner occupiers
will need to comply with these energy efficiency
requirements, more landlords may decide to sell to
avoid the pressure of having to spend additional money
on their properties” warns TLIC.
The Lettings Industry Council was set up in 2015 and
looks at issues across the sector, including regulation of
agents as well as landlords, and government legislation
and proposals.
The open letter says: “We welcome Government taking
action to improve energy efficiency in privately rented
homes and fully support the need to improve our carbon
footprint. However we would like to communicate the
issues we foresee with the proposal set out in the
consultation and offer our thoughts on an alternative
solution.
“The timeframe proposed in respect of implementing a
minimum C rating is far too short. Landlords need time
to recover from the financial hardship caused by Covid19, relating to both personal and rental circumstances
before being asked to invest further into the potentially
significant refurbishment of their rental properties. In
addition to many landlords dealing with rental arrears
or rent reductions this year, tax breaks have been lost
due to S24 of the Finance Act, electrical regulations
have led to more expense and fees increased since the

implementation of the Tenant Fees Act.
“Stock levels outside of London are already low in the
Private Rented Sector and we run the risk of more
landlords exiting the market as further legislative
pressures are added. The SDLT holiday introduced this
year has already resulted in landlords deciding to sell
their properties. With no information on how or when
owner occupiers will need to comply with these energy
efficiency requirements, more landlords may decide to
sell to avoid the pressure of having to spend additional
money on their properties. This could lead to a rise in
homelessness if tenants are not able to purchase a
property themselves, for example in recent years, and
particularly in 2020, the sector has seen a significant
increase in tenants signing up to receive Universal
Credit.
“If the maximum investment cap for energy efficiency
works is increased to £10,000 this, along with
additional competition due to less stock, will inevitably
lead to rent increases which will most significantly
impact those on low income and typically the more
vulnerable groups of tenants.
“The consultation states that any money that a landlord
spends on energy efficiency refurbishment works prior
to 2023 will not be counted towards the cap. This means
if the works are going to cost more than £5000 and they
are carried out before 2023 then landlords will find
themselves having to spend more money than the cap
states.”
The Lettings Industry Council then sets out what it calls
its alternative proposals.
“By April 2026: all new and renewed tenancies to have
a minimum of D rating which is the average rating for
all homes.
“By April 2028: all existing tenancies to have a
minimum of D rating and all new and renewed
tenancies to have a minimum of C rating
“By 01 January 2030: all existing tenancies to have a
minimum of C rating.
“Bring the start date forward for the refurbishment
works cap from 2023 to 2020. We believe this will
reduce the pressure on stock available in the PRS
market whilst still achieving the overarching goal of all
properties in the PRS (unless exempt) achieving a C
rating by 2030.”
From Landlord Today

HOUSING POSSESSION MEDIATION SERVICE
About the service
In February 2021, a new mediation pilot was introduced
as part of the current court process for housing
possession cases.
The mediation pilot is free to use for landlords and
tenants involved in a housing possession court case and
helps resolve cases without the need for a face to face
court hearing.
You work with a trained, neutral mediator, independent

from HM Courts and Tribunals Service, who will help
you identify issues and work to resolve them. All parties
must agree on the outcome and feel they have reached
an acceptable resolution.
The service is part of the government’s work with the
judiciary on new court arrangements to support all
parties in response to coronavirus (COVID-19). Details
of the other arrangements are available in COVID-19
and renting guidance for landlords, tenants and local
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HOUSING POSSESSION MEDIATION SERVICE
authorities.
When mediation is offered
As part of your housing possession case, your case will
be listed by the court for review. This is before any
substantive court hearing.
At review the tenant can access free legal advice from
duty advisers.
If an agreement is not reached at review, you and the
other party agree, and the case is deemed suitable, then
the case will be referred to mediation. The court can
then arrange for your case to be mediated.
• tenants who are interested in mediation should raise
this with their duty adviser on the day of the review.
Details of how to access duty advisers will be given
to tenants by the court
• landlords who are interested in mediation should
raise this with their representative (if they have
one), and the tenant on or before the review
How mediation works
Mediation can be less stressful and expensive for you
than going to a full hearing, where additional fees and
expenses will apply.
It can also be quicker than a full court hearing. The
Society of Mediators aims to conduct mediation
remotely within 10 days of referral. If mediation is
successful, the court will then be informed and the case
closed. While mediation may help you avoid a full court
hearing, it will not delay your ongoing court process.
You must continue to comply with all court directions.
The session is confidential.
If both parties cannot agree to a solution at mediation,
your case will continue to a full hearing. The court will
not be told any of the mediation details.
Mediation will be conducted remotely, by telephone,
across England and Wales.
Once you and the other party have agreed to mediation,
your details will be passed to the Society of Mediators,
who will contact you by phone to arrange the mediation.
They will make contact within 2 days of the review.

During your appointment the mediator:
• will explain how the session will work and check
the parties are prepared
• is impartial and will treat both parties with equal
confidentiality
• speaks to each party separately - you do not talk
directly to the other side
• is neutral and helps each party explore options to try
and reach agreement
does not try to force you to find a settlement
Get the most from mediation
For mediation to work you should:
• be open and flexible
• be willing to work with the mediator to find a
resolution
• be clear with what you want to say
• be able to answer any questions
• have a quiet, private space where you won’t be
disturbed
be available at the start of the session and
throughout
You might find it helpful to have access to legal advice
during the mediation. However, this is often not
possible and mediators are aware of this.
What happens next
If mediation succeeds and you are happy with the
proposed solution, you will sign an agreement, which
will be put in front of a judge for approval. The
agreement will explain what actions each party must
take next.
You can apply to the court to enforce the agreement if it
is broken by the other party.
If mediation is unsuccessful, the case will continue to
the substantive hearing. The court will not be told about
anything that was said during the mediation and the
process will proceed as normal.
From gov.uk

MEDIATION INSTEAD OF EVICTION—WILL IT
WORK?
The government has released details of its mediation
scheme, which has already won the in-principle support
of the National Residential Landlords Association.
The mediation pilot, first revealed by Housing Secretary
Robert Jenrick in February, is free to use for landlords
and tenants and will involve as a third party a trained
neutral mediator, independent from HM Courts and
Tribunals Service, to help identify issues and work to
resolve them. MHCLG says this mediation scheme
may be quicker than a full court hearing, adding: “The
Society of Mediators aims to conduct mediation
remotely within 10 days of referral. If mediation is
successful, the court will then be informed and the case
closed. While mediation may help you avoid a full court
hearing, it will not delay your ongoing court process.
You must continue to comply with all court directions.”

The mediation will be conducted remotely, by
telephone, and the ministry says one or both parties may
nonetheless want to have legal advice.
Then, following one or more meditation sessions, “if
mediation succeeds and you are happy with the
proposed solution, you will sign an agreement, which
will be put in front of a judge for approval. The
agreement will explain what actions each party must
take next.
It continues: “You can apply to the court to enforce the
agreement if it is broken by the other party. If mediation
is unsuccessful, the case will continue to the substantive
hearing. The court will not be told about anything that
was said during the mediation and the process will
proceed as normal.”
From Landlord Today
(Continued on page 10)
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MEDIATION INSTEAD OF EVICTION—WILL IT
WORK?
Mike Morgan of Property Redress
Scheme (PRS) presented a most
interesting webinar to CRLA members
giving details of the mediation service
they offer.

The PRS service is prior to going to
Court!
A copy of the presentation used in that
webinar can be found on the CRLA
website Members Area in the
Presentations From Meetings Archive

TIPS AND ADVICE FOR TAKING ON A TENANT WITH
A PET
The RSPCA estimates, that 44% of households in the
UK already have one or more pets. A figure that’s likely
to have risen during the pandemic as more people work
from home and find time for looking after pets and
walking their dogs.
Across the country, landlords receive a huge amount of
interest when it comes to pets being allowed in a
property. Opening the door to pet owners offers many
potential benefits but there are some important things to
consider.
Many landlords have understandable concerns about
noise, fleas, damage and allergies and with deposits
now capped, this means that landlords can no longer
take a larger deposit to potentially cover the costs of any
damages. Meaning, that this may potentially end up in a
dispute through a deposit dispute scheme, if problems
do occur.
However, those that do take on tenants with pets will
usually find that it’s much easier to fill their properties,
and once the tenant moves in, usually stays for a much
longer duration of time. It’s also important to note that
tenants will be willing to pay more rent to secure a pet
friendly property, knowing that they can move in with a
pet.

So how do you make the best decision for you and your
property?
Important tips to consider
1. Take a reference from their previous landlord and if
any problems occurred with the pet/pets.
2. Take into consideration the pet and the property
suitability. Is the property big enough? Is there
space outside? Dogs require a reasonably good
amount of space indoors and outdoors for it to be
considered a good and safe place as highlighted by
dog welfare organisations.
3. Have discussions with your tenant in detail about
what requirements they need to maintain the
property to a good standard and provide help where
needed.
4. Edit your tenancy agreement.
5. Check whether your own lease or insurance allows
for pets.
From NRLA

If you use the CRLA AST you will
already have clauses in place
regarding pets in the property

LANDLORD REFUSED ENTRY TO HIS PROPERTY
RUMBLES CANNABIS FARM
A landlord refused entry to a property he owned has
tipped off police who discovered a cannabis farm in the
Nottinghamshire house.
Two men in their 40s were arrested at the scene after the
landlord attended the property, could not gain access,
but then could smell cannabis.
Some 200 plants were being grown at the property and
the electricity had been bypassed.
Neighbourhood Policing Inspector Amy English says:
“Not only was this successful in the sense that drugs
have been taken out of the hands of criminals who
would have profited from their sale, but it also prevents
and disrupts subsequent criminal activity related to drug
dealing networks. Some people may think that cannabis
growing is a victimless crime but quite frankly, they’re
wrong. The production and distribution of drugs has a
detrimental impact on communities and ruins lives. It
can also often be linked to more serious organised crime
and violence. Not only is cannabis growing illegal but

it can also be extremely dangerous due to the fire risk,
especially if people are living in adjoining properties.
"The production and supply of drugs have a hugely
detrimental impact and we remain committed to doing
all we can to bring those involved in the supply of such
drugs to justice as well as preventing harmful drugs
from hitting the streets. We will continue to target
offenders who blight our communities with drugs.
Information from the public is vital in helping us crack
down on drug crime and I'd urge anyone with any
information about suspected drug-related activity in
their community to get in touch with us. You will be
listened to and we will investigate the matter. If you
spot something out of the ordinary in your area or have
any concerns please report them to your local Police on
101 or Crimestoppers anonymously on 0800 555 111. In
an emergency, dial 999."
From Landlord Today
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LANDLORDS CANNOT ASK TENANTS TO TAKE
COVID TESTS PRIOR TO VISITS
Landlords can’t ask tenants to take a Covid test before
going into a property, says Housing Minister Christopher Pincher.
The Minister was responding to a written question from
Labour deputy chief whip Alan Campbell who wanted
more detail on the subject.
The MP for Tynemouth tells LandlordZONE: “We
tabled the question because a constituent who is a landlord got in touch. I didn’t think the guidance was clear
so we thought we would get clarification.”
The government’s guidance is clear that landlords
should be aware that some tenants, “may still want to
exercise caution and should respect this when engaging
with their tenants”, however, this evidently doesn’t apply to those more cautious landlords needing to make
inspections or carry out work.
Campbell’s landlord constituent wanted to know whether he could require his tenants to have a Covid test before undertaking safety checks in a property.

The Minister replied: “Landlords can take steps to carry
out repairs and safety inspections, including routine and
essential inspections and repairs, as well as any planned
internal works to the property under the national lockdown which is in force in England. But only provided
these are undertaken in line with guidance for people
working in other people’s homes and the relevant coronavirus (COVID-19) legislation.
“This legislation does not allow landlords to require
tenants to have a test for COVID-19.”
Although the guidance says current restrictions may
mean it’s harder to carry out routine or essential repairs
and maintenance, the government insists that landlords
should make every effort to meet their responsibilities.
But it adds they shouldn’t be unfairly penalised where
COVID-19 restrictions might have prevented them from
meeting some routine obligations.
From Landlord Zone

INTERNET SPEEDS ARE NOW A MAJOR CRITERIA
FOR TENANTS AND BUYERS
The increase in the reliance on technology for everyday
life together with the increase in the number of people
working from home is leading to a number of would-be
tenants or purchasers deciding not to proceed with a
property with less than ideal broadband speeds.
Many properties (like mine) are so far from the
exchange that the possibility of achieving anything
more than a very slow crawl seem to be the norm.
Superfast Cornwall administers grant funding to help
increase the speed of service.
The solution may not be through a fibre network but
could be using an alternative technology such as a
mobile network.
The Superfast Cornwall grant scheme is funded by
Cornwall Council, and will be available to most
registered properties as long as their broadband speeds
are less than 15Mbps. This could be used to contribute
towards the set-up costs of any viable technical solution
capable of delivering superfast speeds, including fibre,
4G mobile, wireless and satellite.
The grant funding is only for set up costs and cannot be
used towards the cost of running the service.
If you would like to discuss the Superfast Cornwall

Grant Scheme or for an application form please email
info@superfastcornwall.org or call 01872 324991. You
should wait until you have your Grant Offer Letter
before paying for an installation from your chosen
provider.
Note that some properties are not eligible for the
scheme, including those subject to a Holiday
Occupancy Restriction and New Builds
Ruth Clarke

In the interest of transparency, I recently
had 4G mobile installed here. I went
from under 2Mbps to a maximum of
38Mbps although that varies according
to the time of day etc.
I am working with the company who
installed the system we have in place to
agree a possible benefit for CRLA .

ARE YOU LOOKING FOR A TENANT
The CRLA regularly receives requests from people
seeking accommodation.
In the Members Area of the CRLA website is a
page ;Looking For A Tenant?’ On this page is a list of
enquiries received in the previous six weeks together
with contacts for specialist services.
There are currently nine requests for accommodation
including:
• 2 Bed Property St Austell to Fowey Areas

• 1 Bed Property Bodmin to Wadebridge
• 2 Bed Property Penzance
• 3 Bed Property Anywhere in Cornwall
• 1 Bed Property Camborne Redruth Truro
• 3 Bed Property Mid to West Cornwall
If you know someone seeking accommodation there is a
form for completion in the Public Area Looking For A
Rental Property?’ page.
Ruth Clarke
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COURT FEES FOR STRANDED LANDLORDS WAIVED
BY GOVERNMENT
The government has listened to industry lobbying and
confirmed that it is waiving renewal fees for landlords
whose possession warrants have run out of time due to
the ongoing evictions ban, and now have to be re-run
through the courts.
This change is contained within detailed guidance issued yesterday by the Ministry of Housing, Communities and Local Government for landlords and tenants.
Now, the thousands of landlords who have an outstanding warrant possession that has expired or is about to
expire have a three-month window from 1st June to
31st August 2021 to re-apply for a 12-month extension.
They will not be required to pay the usual £100 or £255
warrant extension fee. This applies to properties both in
England and Wales.
The fee waiver will only be applicable to possession
warrants issued after the start of the first lockdown on
16th March 2020.
“Possession warrants which were issued or expired prior
to this date will require an application and fee to extend

the life of the warrant,” the advice says.
The announcement has been made ahead of 1st June,
when the current evictions ban ends and bailiff warrants can be enforced.
The updated guidance also makes one other change to
the evictions process, allowing tenants and landlords to
use the government’s new mediation service during the
review hearing stage, should both parties wish to.
“The guidance says that cases could get allocated to mediation at the review hearings stage,” says Tim Frome
of Landlord Action .
“We’ll have to wait and see if that happens and if judges
start contacting the parties at the review hearing to ask
them.
“Both parties need to agree to mediation, but by the
time it’s got that far it is unlikely a landlord would want
mediation.”
From Landlord Zone

LANDLORD WINS LANDMARK £15K COMPENSATION
AFTER COUNCIL ISSUES WRONG HMO ADVICE
Worcester City Council has been ordered to pay
£15,000 in compensation after it gave a landlord the
wrong advice about converting an HMO.
The landlord complained to the Local Government and
Social Care Ombudsman that he had only bought the
house after council officers told him his plans would
push the number of HMOs in the street to 8% – below
their threshold – when it was actually more than 21%.
Mr James bought the property in June 2019 and
submitted his planning application a month later, which
was refused.
He appealed to the government’s planning inspectorate
which backed Worcester Council and threw out an
application to cover costs, saying it could not be shown
that the council had behaved unreasonably.
The government inspector said the authority’s reasons
for rejecting the plan were, “complete, precise, specific
and relevant”.

The council apologised to Mr James for the error but
refused to meet his costs of £26,000, maintaining it had
only offered advice and that planning permission was
not guaranteed.
Incorrect information
However, the ombudsman ruled in his favour and said:
“The incorrect information received meant the property
could not be used as a HMO as intended.
This is an injustice to the landlord.” He added: “[The
landlord] has been put to additional time, trouble and
inconvenience as a result of the error the council made.
“I also recognise the property he purchased cannot be
used as intended, and I accept he is unlikely to have
purchased the property had he known this.”
The ombudsman did not order the council to cover the
full costs though, ruling that the landlord could still sell
or rent out the house
From Landlord Zone.

LEGIONELLA AND WHAT THIS MEANS FOR
LANDLORDS
Legionnaires’ disease is a potentially fatal form of
pneumonia, caused by the inhalation of contaminated
water containing Legionella. The bacteria that causes it
can flourish anywhere that there is water at a suitable
temperature and the scary fact is that domestic water
systems are not
immune, albeit rare. Where conditions are favourable
(i.e. suitable growth temperature range; water droplets
(aerosols) produced and dispersed; water stored and/or
recirculated; some 'food' for the organism to grow such
as rust, sludge, scale, biofilm etc) then the bacteria may
multiply thus increasing the risk of exposure.

In most cases, all that is required to maintain a bacteria
free water system is to ensure that the system is kept
moving, with no water left to stagnate in pipes or tanks,
and the temperature is controlled. Legionella bacteria
can only flourish in water between 20 – 45°C.
Landlords have a legal responsibility to ensure the
safety of the tenants through the maintenance of their
property and by keeping the property safe and free from
hazards. This can mean checking for the
Legionella bacteria. Although a vitally important piece
of maintenance, this can be easy overlooked, where
many landlords still don’t have any type of Legionella
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LEGIONELLA AND WHAT THIS MEANS FOR
LANDLORDS
Assessment plan in place.
The assessment can be done fairly simply and does not
require an in-depth detailed assessment. A simple
assessment may show that there are no real risks and are
being properly managed and no further action is needed.
It is important to review any assessment from time to
time in case anything changes in the system. Most
landlords can assess the risk themselves and do not need
to be professionally trained or accredited; but if they do
not feel competent, or inclined to do so, they can
arrange for someone who is to do it on their behalf.
There is no legal guidance on how often the checks
should be carried out but carrying this out when the gas
safety check is completed can make management easier.
Landlords are not necessarily required to record the
findings of the assessment (this is only a statutory duty
for employers), but
they may find it prudent to keep a record of what has
been done for their own purposes. To carry out a
Legionnaires assessment landlords should:
• Check if water can stagnate anywhere within the
property’s system or there any long or redundant
lengths of pipe (sometimes happens where sinks or
basins have been removed). If so, consider
removing these in order to remove the possibility of
pooling stagnant water.
• Ensure tanks and cisterns are covered and free from
debris
• Check that the water in cold water storage tanks is
kept below 20°C
• Check that the water in hot water storage tanks is
kept above 60°C
What advice can you give to the tenant about reducing
the risks from legionella?
• Tenants should be advised of any control measures
in place that maintain temperatures of hot water
tanks.
• To regularly clean and disinfect showerheads

(Instantaneous electric showers pose less of a risk as
they are generally cold water-fed and heat only
small volumes of water during operation)
• And if they have been away from the property for
an extended period of time, they should be advised
to flush the hot water system through.
It is also interesting to know that there is another
situation that can be a risk area, where there is an under
sink water heater, these are perfectly suitable for limited
uses if they're just serving a kitchen sink on its own but
they're not fine if they're supplying more than one
appliance and expected to serve hot water taps and a
shower, for example, because they're just not going to
be able to heat the water up enough.
Cornwall Council’s Business Regulatory Support
Service can help
Please see the below Legionella services that the
business regulatory support service can offer to
both landlords and agents:
• Legionella risk assessments
• Legionella logbooks, schematic drawings, written
schemes of control and method statements
• Legionella and microbiological sampling
• Virtual training courses on controlling Legionella
risk
• Monthly temperature monitoring visits
• An expert review of existing Legionella compliance
measures
Contact details:
Email: businessadvice@cornwall.gov.uk
Tel: 0300 1234 212 (Option 4)
From Cornwall Responsible Landlord Scheme

There is a Legionella Risk Assessment
Template in the CRLA website Members
Area/Download Resources Page

HOME OFFICE TO BRING IN UNLIMITED FINES FOR
LANDLORDS WHO BREAK FIRE SAFETY RULES
HMO landlords and their managing agents could face
unlimited fines following new measures revealed by the
Home Office today.
It says, once legislation is in place, the unlimited fines
will be handed out to building owners who are caught
obstructing or impersonating a fire inspector as well as
to those who breach fire safety regulations under the
soon-to-be upgraded Regulatory Reform (Fire Safety)
Order 2005 legislation.
This excludes domestic properties but includes HMOs
and some other multi-tenancy residential properties.
The announcement follows a consultation that began in
July last year prompted by the Grenfell Tower tragedy,
the results of which will be incorporated into the
Building Safety Bill.
As well as unlimited fines, these measures will include
mandatory fire risk assessments to be recorded for each

building and improvements to how fire safety
information is communicated to regulatory authorities
throughout the lifetime of a building.
HMO landlords and agents will have to up their game;
the new measures include improving the quality of fire
risk assessments and competence of those who complete
them.
Also, the government is to strengthen the guidance
issued under the Fire Safety Order so that failure to
follow it may be considered in court proceedings as
evidence of a breach or of compliance.
“Everyone should be safe in the buildings where they
live, stay or work,” says Fire Minister Lord Greenhalgh.
“Our new measures will improve fire safety and help
save lives, but will also take firm action against those
who fail in their duty to keep people safe.”
From Landlord Zone
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DAMP CONDENSATION AND MOULD IN
PROPERTIES—WHAT LANDLORDS NEED TO KOW
A common issue faced by landlords, especially in cold,
winter months is damp, mould and condensation
damage to their properties. According to a recent survey
by Tenancy Deposit Scheme (TDS) amongst 2,000
landlords, two thirds have experienced mould in their
property due to tenant neglect.
Damp may likely be caused by an inherent defect in the
property or lack of maintenance and can be rising or
penetrating damp. Condensation is often caused by
higher-than-normal moisture levels that cannot escape
due to poor insulation or lack of or inadequate heating.
Mould then forms on walls and surfaces due to
untreated condensation or damp.
Landlords need to be aware of the difference, the
causes, the likely responsibility of each and how best to
deal with each when they arise, to avoid disputes at the
end of a tenancy. In this article, TDS offers advice on
how to avoid tenancy deposit disputes in properties
where condensation and mould problems arise and what
landlords need to know.
What causes damp/condensation resulting in mould?
Damp:
• Lack of or failed damp proof course
• Defective guttering
• A leaking roof
• Leaking pipes
Condensation:
• Poor ventilation, particularly in bathrooms
• Wet/damp clothing drying
• Properties being too warm or too cold
How can landlords and tenants prevent mould?
We recommend landlords work with their tenants to
ensure they are aware of how to prevent mould. This
includes keeping the home clean and dry to reduce
moisture levels, which in turn helps to prevent
condensation and mould. Opening windows increases
ventilation and allows moisture to escape and lowers the
levels of carbon dioxide indoors. We also recommend
landlords ask their tenants to:
• Maintain healthy humidity levels
• Keep indoor plants
• Not dry clothes indoors
• Use exhaust fans
• Wipe down condensation and areas when they
become wet
• Use mould prevention products
In addition, it is important that landlords look out for
signs of damp, condensation and mould during midterm property inspections.
When is condensation/mould the landlord’s
responsibility?
Communication with a tenant is key when mould issues
arise so that a landlord can act quickly. A tenant should
be aware of their obligation to report any issues that
arise as soon as they become aware of a problem. Once
a landlord becomes aware of damp, condensation or
mould issues in one of their properties, they should take
action as soon as possible to identify the cause and

resolve the problem. It is essential the issue is resolved
straight away as mould can cause serious health
implications such as chest tightness and throat irritation.
Ideally a landlord should employ the services of a
specialist contractor to assess the issues. Without this, it
can be difficult to identify the cause and who is likely to
be responsible for any subsequent damage. In cases
where mould has been caused by rising or penetrating
damp; the liability of the damage will fall to the
landlord. This is because these issues are caused by
problems with the property’s structure, which landlords
are responsible for under the Landlord and Tenant Act.
Can landlords make a proposed deduction from the
deposit for mould?
When mould has developed, that was not present at the
start of the tenancy, landlords may be able to make a
claim to deduct from the deposit to cover expenses
needed to repair resulting damage. In a recent case
study, the landlord claimed for redecoration due to the
presence of mould on the bathroom walls at the end of
the tenancy. It was clear from the check-in/inventory
evidence at the start of the tenancy that the walls were
free from signs of mould and the check-out report end
of tenancy evidence supported the deterioration to the
décor due to mould. However, the adjudicator will need
to consider various other factors when assessing a claim
for mould damage in order to be satisfied that an award
can be made.
What do adjudicators look for?
In addition to looking at the check-in/inventory report
and at the check-out report, to establish a clear
deterioration in the condition of the property from the
start of the tenancy, the adjudicator will look for
evidence to show whether the mould issue was reported
by the tenant during the tenancy and what steps, if any,
were taken and for evidence to show the likely cause of
the mould, for example a specialist contractor report. It
may not always be the case that mould has formed due
to the actions or inaction of a tenant, as it may have
been caused by the lack of a functioning extractor fan or
an inadequate sized trickle vent. Photographs can
enhance case evidence enabling a clear comparison
from the start and
end of tenancy to
be
made
and
evidence
the
extent of any
deterioration. It is
important to note
however
that
photographs
should be used in
addition to and not
as a substitute for
detailed
written
condition reports.
From NRLA
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HOW UNIVERSAL CREDIT IS IMPROVING TO ASSIST
WITH DIRECT PAYMENTS OF RENT
In his first blog for the NRLA, Minister for Welfare
Delivery Will Quince explains how Universal Credit is
improving to assist with direct payments of rent.
The department has risen to the challenges and demands
on the Universal Credit system throughout the
pandemic. We’ve been responding to feedback from
tenants and landlords alike to make improvements.
Many of you will know Universal Credit is a single,
monthly payment which is paid directly into the
claimant’s bank account and housing costs payments are
included for those who are eligible.
Claimants are responsible for paying their rent
themselves, unless they are unable to manage their
finances effectively. In such circumstances a Managed
Payment to Landlord may be put in place to provide
tenants with that extra layer of support.
A Managed Payment to Landlord is one of three types
of Alternative Payment Arrangement (APA) available
to Universal Credit claimants.
Alternative Payment Arrangements are considered for
those claimants who cannot or may not be able to
manage their single monthly payment and as a result are
at risk of financial harm. This may include those who
• have rent arrears of one month or more accrued over
more than two months
• suffer from mental health conditions, have
experienced domestic abuse, addiction, learning
difficulties or have a history of rent arrears

•

previously had their housing costs paid to their
landlord as part of their housing benefit claim.
This list is not exhaustive and further information can
be found on gov.uk.
Landlords can request an APA be put in place for their
tenant, but they can also be requested by a claimant,
appointee or caseworker at the start or at any point
during the Universal Credit claim.
In addition to this, landlords can now request recovery
of rent arrears from a claimant for a current tenancy
once two months’ rent arrears have accrued.
The Apply for a Direct Rent Payment online tool
replaces the previous email and postal arrangements and
enables landlords to request Managed Payment to
Landlord and deductions for rent arrears recovery. It
doesn’t take long and is easy to use.
This greatly improves the chance of DWP having all the
information to process the request first time, as under
the old system forms were often completed by hand,
leading to issues reading them and there was nothing in
place to ensure all sections were completed.
To find out more about direct payments go to https://
directpayment.universal-credit.service.gov.uk
For more about Universal Credit and landlords
visit
www.understandinguniversalcredit.gov.uk/
landlords
From NRLA Blog

ESSENTIAL GUIDE TO THE BEST PROPERTY
INVENTORY LIST
Property inventories can play a vital role in ensuring a
tenancy runs smoothly, benefitting both landlords and
tenants. To help you prepare and implement an effective
report, here’s our essential guide on how to create the
best property inventory.
What is a property inventory?
A property inventory is simply a comprehensive list and
description of all the fixtures, fittings and contents in
your rental property.
Some inventories sit alongside a ‘schedule of
condition’, which specifically describes the state of the
property itself. In some cases, if there isn’t a separate
schedule of condition, the property description will be
included in an inventory.
Do landlords have to provide an inventory?
Property inventories are not compulsory, so you don’t
need one by law. That said, they are extremely useful
and can be used as evidence if there’s a dispute over the
property’s condition at the end of a tenancy.
In fact, inventories are considered so valuable, many
tenancy deposit schemes will expect landlords to have
one if they receive claims about damage or excess wear
and tear.
Inventories aren’t just beneficial for resolving problems,
they also offer peace of mind. A properly inventoried
property means landlords and tenants each know where
they stand when it comes to the condition of items as
everything is clearly documented.

What should I include in my property inventory?
Your inventory should include a clear description of any
contents you provide, as well as fixtures and fittings and
ideally, the condition of the property itself. Needless to
say, descriptions should be based on the condition of the
items at the time – not what they will be if repairs or
replacements are in the pipeline.
Examples of what to note down include:
• Walls and doors – check for scuff marks, scratches
and cracks.
• Ceilings – check for marks and cracks.
• Permanent fixtures – ceiling and wall lights and
the state of radiators.
• Fittings – bathroom suites and kitchen accessories
such as taps and sinks.
• Flooring – condition of all floor surfaces including
carpets, laminate and wood.
• Furniture – every item you provide should be
included with a description of its condition, even
small items like cutlery, glasses and crockery.
• Appliances – dishwashers, fridge, freezer, washing
machines and tumble dryers.
• Storage – both built in or standalone wardrobes,
cupboards, chests of drawers.
• Windows – note the state of windows and blinds or
(Continued on page 16)
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ESSENTIAL GUIDE TO THE BEST PROPERTY
INVENTORY LIST
curtains provided.
Paint and wallpaper – intact or peeling, chipped or
flaking.
• Garden and outdoors – any furniture, plant pots,
condition of the grass, sheds and garages.
When should I provide a property inventory?
All new tenants should be given a completed inventory
just before moving in detailing everything included in
the property. It’s also a good idea to make sure that you
(or your representative) go through the inventory with
your tenant when they move in. This will enable both of
you to confirm or rectify any descriptions shown on the
report.
Preparing an inventory can take time but when it’s done,
it will simply need minor changes as tenants come and
go. With that in mind, it’s well worth taking time over
the first inventory as this will minimise the need for
future changes. Also, don’t forget – a well prepared
report can be used as evidence if there are any end of
tenancy disputes.
At the end of the tenancy, the inventory can be used
again to establish whether contents have been left in a
fair and reasonable condition.
How to write an inventory for a property
As a landlord you can carry out and write an inventory
yourself. It doesn’t have to be set out in any particular
way, but you can download a property inventory
template from various web platforms as a starting point.
Simply ensure everything you provide is listed and
described.
If you use a letting agent to manage your property,
inventory reporting is a service they’ll often provide.
Alternatively, you can also hire a professional inventory
clerk who will be able to complete one efficiently and to
a high standard.
Whoever prepares your inventory will need to produce
two copies – one for you (the landlord) and one for the
tenant. If a letting agent manages your property, they
may keep your copy or have a third made for their
records.
A thorough property inventory should include photos as
well as descriptions as this will clarify any written
ambiguities
Producing evidence that a property inventory has
been completed
Producing an inventory is one thing but to ensure it can
be used as evidence, you’ll need proof that it’s an
accurate representation of your property. However,
because property inventories aren’t mandatory, there’s
no particular set of rules you need to follow to make
sure it’s binding.
To make sure your inventory is robust enough to be
used as evidence in a dispute, check to see what your
tenancy deposit scheme says. As these bodies adjudicate
disputes they may have certain expectations of what can
be used as evidence – for example, if photos are
preferred over written descriptions.
Other recommendations could include:
• Ensure documents are signed – this should go
•

without saying but your property inventory should
be signed and dated by you and the tenant as proof
of when it was provided.
• Include a tenancy agreement – used together, an
inventory report and tenancy agreement are
powerful tools that you can use to support any
claim. The tenancy agreement should refer to the
inventory report and clearly set out tenants
obligations and that they agree and understand those
expectations. It should also be signed and dated.
• Confirmation of understanding – your tenancy
agreement should also clearly set out any definitions
that could be argued as vague, for example, ‘clean’
when you mean ‘professionally clean’.
• Copies of communication – keep a record of
communication between you, your tenant and
letting agent if you use one. It’s also sensible to
keep copies of any quotes for repairs and receipts if
you’ve had to replace anything.
• Notes on appliances – if you provide appliances,
write down serial numbers, models and keep a copy
of receipts.
What else should my property inventory include?
Your inventory can also include anything you
specifically want to draw your tenants’ attention to, for
example:
• Visits – if you intend to inspect your property every
six or 12 months then the inventory is a good place
to schedule visits.
• Safety – you could include a record of your
landlord obligations such as a gas safety and the
date when the next test is due.
• Utilities – include clear meter readings with photos.
Is a property inventory useful?
It’s easy to underestimate the value of a property
inventory – especially if you own several properties and
already have a tenancy agreement in place. However, a
well-executed report with comprehensive descriptions
and photo evidence can be hugely beneficial.
Not only can they help resolve disputes quickly and
effectively, they also serve as a reminder to you of what
each property includes. For your own records and
portfolio management, inventories can be a handy way
to catalogue your properties and tally up any expenses.
From Alan Boswell

Remember to use your inventory for
reference when inspecting the property
and on tenant leaving
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NEW GROUND RENT LEGISLATION EXPLAINED—
WHY IS IT SO IMPORTANT?
Being hailed as the first part of the biggest English
property law reform in decades, the announcement of
new ground rent legislation is set to extensively change
the residential property market. Steven Glover, cofounder and land & sales director of developer Consero,
helps explain the changes and what it means to
leaseholders.
What are the reforms?
Glover says a freeholder owns both the property and the
land it stands on while leaseholders only own the
property. Previously, leaseholders of flats could extend
their lease most often at a zero ‘peppercorn’ ground
rent, but usually only for 90 years and could be charged
extensively to do so. House owners also faced barriers
and high costs when trying to extend their leases.
According to Glover, the new reforms aim to accelerate
the phasing out of ground rent in England in the
following ways:
• Existing leaseholders will be given the right to
extend their lease by 990 years whilst previously
house leaseholders could extend by 50 years and
flat leaseholders by 90 years.
• New home buyers could also save thousands of
pounds in the long-term by no longer having to pay
ground rent to the freeholder. The new legislation
will set future ground rents for new-build flats to
zero and is expected to be in place by spring 2022.
This change is for sales of new apartments only, but
the government is expected to be looking at and
making further changes to the leasehold system as a
whole.
• Reforms in 2019 mean new houses must be sold
freehold to make sure homeowners are not also
paying “rent”.

•

When the reforms come into force, ground rent will
be gradually phased out as existing leaseholders
will also be able choose to extend the length of their
lease and it will be set at zero pounds.
In addition, ground rents will also be reduced to zero for
all new retirement properties, so purchasers of these
homes have the same rights as other homeowners.
Leasehold homes will not be able to be sold by
developers under the Help to Buy scheme unless ground
rent on them is peppercorn or zero. Many developers
are also applying the same lease terms to properties sold
outside of Help to Buy.
In the future, Glover says there will also be caps on
ground rent and set calculation rates to ensure the
process is more transparent, fairer and cheaper and an
online calculator will be introduced to make it easier.
A Commonhold Council, which is expected to be a
partnership initiative made up of leasehold groups,
representatives from the industry and the government,
will be set up to ensure the changes run smoothly.
“The advantages to the changes will be to make home
ownership cheaper, less bureaucratic and fairer by
stopping freeholders increasing ground rent with no
benefit to the leaseholders,” Glover explained.
“Leaseholders will also be able to buy a freehold more
cheaply. Some freeholders over time have been able to
abuse the system so the changes will offer home buyers
more security.”
He added: “If changes are made in the future to include
all residential properties, rather than just new builds, it
will make more homes with shorter leases much more
of an attractive buy as opposed to being a barrier to an
attractive sale.”
From Property Investor Today

DON’T ALLOW AGENTS TO ACCEPT SCREEN GRABS OF ONLINE
PAYMENTS (AND DON’T ACCEPT THEM YOURSELF)
A landlord in Leicestershire says letting agents who
accept online banking screen grabs as proof of rent or
deposit payment are leaving the door open to fraudsters.
The landlord says he is out of pocket to the tune of
£2,000 after the tenant faked a screen grab to get the
keys to his house.
The agency says the tenant failed referencing as did a
guarantor and instead the tenant agreed to pay six
months’ rent and a deposit in advance, but a few days
before the let began said they could not honour this
promise.
Knights and the agency struck a deal with the tenant
that they would pay a higher rent instead, and the tenant
provided an online banking screen shot of the first
months’ rent and deposit being paid.
This turned out to be fraudulent but by the time it had
been discovered, the tenant was in the property and,
despite promising to pay the outstanding debt, stayed
for a further five weeks after giving a variety of
excuses.
Happily, the duplicitous tenant moved out without a full

eviction being required, which was a huge relief to the
landlord but by then he was approximately £2,000 out
of pocket including lost rent and court costs.
He asked the agency to re-imburse him, a request it
declined although the company waived its £420 fee as a
gesture of good will, and Knights complaint was then
escalated to The Property Ombudsman for redress.
In its adjudication, TPO said the agency should have
checked with the landlord that he was happy to hand
over the keys without proof of funds having arrived in
the agency’s bank account.
Although
both
Barclays
and
ARLA
Propertymark told TPO that a screenshot was
acceptable in this case, the ombudsman has disagreed,
saying in its adjudication that: “I have found that there
was in my view a significant failing here by the agency
in accepting the screenshot as sufficient evidence that
payment had been made without consulting the
Complainant first.
From Landlord Zone
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COUNCIL TAX BANDS
Part of the Council’s Area
Advent
Altarnun
Antony
Blisland
Boconnoc
Bodmin
Botus Fleming
Boyton
Breage
Broadoak
Bude-Stratton
Budock
Callington
Calstock
Camborne
Camelford
Cardinham
Carharrack
Carlyon
Carn Brea
Chacewater
Colan
Constantine
Crantock
Crowan
Cubert
Cuby
Cury
Davidstow
Deviock
Dobwalls
Duloe
Egloshayle
Egloskerry
Falmouth
Feock
Forrabury-Minster
Fowey
Germoe
Gerrans
Grade-Ruan
Grampound
Gunwalloe
Gweek
Gwennap
Gwinear/Gwithian
Hayle
Helland
Helston
Illogan
Jacobstow
Kea
Kenwyn
Kilkhampton
Ladock
Landewednack
Landrake
Landulph
Laneast
Lanhydrock
Lanivet
Lanlivery
Lanner
Lanreath
Lanteglos
Launcells
Launceston
Lawhitton
Lesnewth
Lewannick
Lezant
Linkinhorne

A*
£
1,211.67
1,228.81
1,252.69
1,279.82
1,206.44
1,429.75
1,239.74
1,225.13
1,250.99
1,206.44
1,367.14
1,226.41
1,347.74
1,260.99
1,343.01
1,371.77
1,237.55
1,235.55
1,229.37
1,260.47
1,244.30
1,216.29
1,260.31
1,258.62
1,239.95
1,240.61
1,223.18
1,251.68
1,209.87
1,245.62
1,231.24
1,229.78
1,234.90
1,222.29
1,410.92
1,246.79
1,261.87
1,273.61
1,234.65
1,233.01
1,239.43
1,247.58
1,242.94
1,232.16
1,257.42
1,259.03
1,341.57
1,214.27
1,303.13
1,292.68
1,223.21
1,238.03
1,255.19
1,236.27
1,229.60
1,245.11
1,237.09
1,250.21
1,220.28
1,225.98
1,251.91
1,235.67
1,285.95
1,236.43
1,256.76
1,225.95
1,376.30
1,224.29
1,221.98
1,290.71
1,225.91
1,236.59

B
£
1,413.62
1,433.62
1,461.48
1,493.12
1,407.52
1,668.04
1,446.36
1,429.32
1,459.49
1,407.52
1,595.00
1,430.81
1,572.36
1,471.16
1,566.85
1,600.39
1,443.80
1,441.47
1,434.26
1,470.55
1,451.68
1,419.00
1,470.36
1,468.39
1,446.61
1,447.38
1,427.04
1,460.29
1,411.51
1,453.22
1,436.45
1,434.74
1,440.72
1,426.00
1,646.07
1,454.59
1,472.19
1,485.88
1,440.43
1,438.51
1,446.01
1,455.51
1,450.10
1,437.52
1,466.99
1,468.87
1,565.17
1,416.65
1,520.32
1,508.13
1,427.07
1,444.36
1,464.38
1,442.31
1,434.53
1,452.62
1,443.28
1,458.58
1,423.66
1,430.31
1,460.56
1,441.62
1,500.27
1,442.51
1,466.22
1,430.28
1,605.68
1,428.33
1,425.64
1,505.82
1,430.23
1,442.68

C
£
1,615.56
1,638.42
1,670.26
1,706.43
1,608.58
1,906.33
1,652.99
1,633.51
1,667.99
1,608.58
1,822.85
1,635.21
1,796.99
1,681.32
1,790.68
1,829.02
1,650.06
1,647.40
1,639.16
1,680.63
1,659.07
1,621.72
1,680.41
1,678.16
1,653.27
1,654.15
1,630.91
1,668.91
1,613.16
1,660.83
1,641.65
1,639.71
1,646.53
1,629.72
1,881.23
1,662.39
1,682.50
1,698.15
1,646.20
1,644.01
1,652.58
1,663.44
1,657.25
1,642.88
1,676.56
1,678.71
1,788.76
1,619.03
1,737.51
1,723.57
1,630.94
1,650.70
1,673.58
1,648.36
1,639.47
1,660.14
1,649.46
1,666.95
1,627.04
1,634.64
1,669.21
1,647.56
1,714.60
1,648.58
1,675.68
1,634.60
1,835.07
1,632.38
1,629.31
1,720.94
1,634.55
1,648.78

D
£
1,817.51
1,843.22
1,879.04
1,919.73
1,809.66
2,144.62
1,859.61
1,837.70
1,876.49
1,809.66
2,050.71
1,839.61
2,021.61
1,891.49
2,014.52
2,057.65
1,856.32
1,853.32
1,844.05
1,890.71
1,866.45
1,824.43
1,890.46
1,887.93
1,859.93
1,860.92
1,834.77
1,877.52
1,814.80
1,868.43
1,846.86
1,844.67
1,852.35
1,833.43
2,116.38
1,870.19
1,892.81
1,910.42
1,851.98
1,849.51
1,859.15
1,871.37
1,864.41
1,848.24
1,886.13
1,888.55
2,012.36
1,821.41
1,954.70
1,939.02
1,834.81
1,857.04
1,882.78
1,854.40
1,844.40
1,867.66
1,855.64
1,875.32
1,830.42
1,838.97
1,877.86
1,853.51
1,928.92
1,854.65
1,885.14
1,838.93
2,064.45
1,836.43
1,832.97
1,936.06
1,838.87
1,854.88

E
£
2,221.40
2,252.82
2,296.60
2,346.34
2,211.80
2,621.20
2,272.86
2,246.08
2,293.49
2,211.80
2,506.42
2,248.41
2,470.86
2,311.82
2,462.19
2,514.91
2,268.84
2,265.17
2,253.84
2,310.87
2,281.22
2,229.86
2,310.56
2,307.47
2,273.25
2,274.46
2,242.50
2,294.75
2,218.09
2,283.64
2,257.27
2,254.60
2,263.98
2,240.86
2,586.69
2,285.79
2,313.43
2,334.96
2,263.53
2,260.51
2,272.29
2,287.23
2,278.72
2,258.96
2,305.27
2,308.23
2,459.55
2,226.17
2,389.08
2,369.91
2,242.55
2,269.72
2,301.18
2,266.49
2,254.27
2,282.70
2,268.00
2,292.06
2,237.18
2,247.63
2,295.16
2,265.40
2,357.57
2,266.79
2,304.06
2,247.58
2,523.22
2,244.53
2,240.30
2,366.30
2,247.51
2,267.08

F
£
2,625.29
2,662.43
2,714.17
2,772.94
2,613.96
3,097.78
2,686.10
2,654.46
2,710.49
2,613.96
2,962.14
2,657.21
2,920.10
2,732.15
2,909.86
2,972.16
2,681.35
2,677.02
2,663.63
2,731.03
2,695.98
2,635.29
2,730.66
2,727.01
2,686.57
2,688.00
2,650.22
2,711.97
2,621.38
2,698.84
2,667.69
2,664.52
2,675.62
2,648.29
3,056.99
2,701.39
2,734.06
2,759.50
2,675.08
2,671.51
2,685.44
2,703.09
2,693.04
2,669.68
2,724.41
2,727.91
2,906.74
2,630.93
2,823.46
2,800.81
2,650.28
2,682.39
2,719.57
2,678.58
2,664.13
2,697.73
2,680.37
2,708.80
2,643.94
2,656.29
2,712.46
2,677.29
2,786.22
2,678.94
2,722.98
2,656.23
2,981.98
2,652.62
2,647.62
2,796.53
2,656.15
2,679.27

G
£
3,029.18
3,072.03
3,131.73
3,199.55
3,016.10
3,574.37
3,099.35
3,062.83
3,127.48
3,016.10
3,417.85
3,066.02
3,369.35
3,152.48
3,357.53
3,429.42
3,093.87
3,088.87
3,073.42
3,151.18
3,110.75
3,040.72
3,150.77
3,146.55
3,099.88
3,101.53
3,057.95
3,129.20
3,024.67
3,114.05
3,078.10
3,074.45
3,087.25
3,055.72
3,527.30
3,116.98
3,154.68
3,184.03
3,086.63
3,082.52
3,098.58
3,118.95
3,107.35
3,080.40
3,143.55
3,147.58
3,353.93
3,035.68
3,257.83
3,231.70
3,058.02
3,095.07
3,137.97
3,090.67
3,074.00
3,112.77
3,092.73
3,125.53
3,050.70
3,064.95
3,129.77
3,089.18
3,214.87
3,091.08
3,141.90
3,064.88
3,440.75
3,060.72
3,054.95
3,226.77
3,064.78
3,091.47

H
£
3,635.02
3,686.44
3,758.08
3,839.46
3,619.32
4,289.24
3,719.22
3,675.40
3,752.98
3,619.32
4,101.42
3,679.22
4,043.22
3,782.98
4,029.04
4,115.30
3,712.64
3,706.64
3,688.10
3,781.42
3,732.90
3,648.86
3,780.92
3,775.86
3,719.86
3,721.84
3,669.54
3,755.04
3,629.60
3,736.86
3,693.72
3,689.34
3,704.70
3,666.86
4,232.76
3,740.38
3,785.62
3,820.84
3,703.96
3,699.02
3,718.30
3,742.74
3,728.82
3,696.48
3,772.26
3,777.10
4,024.72
3,642.82
3,909.40
3,878.04
3,669.62
3,714.08
3,765.56
3,708.80
3,688.80
3,735.32
3,711.28
3,750.64
3,660.84
3,677.94
3,755.72
3,707.02
3,857.84
3,709.30
3,770.28
3,677.86
4,128.90
3,672.86
3,665.94
3,872.12
3,677.74
3,709.76
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COUNCIL TAX BANDS
Part of the Council’s Area
Liskeard
Looe
Lostwithiel
Ludgvan
Luxulyan
Mabe
Madron
Maker with Rame
Manaccan
Marazion
Marhamchurch
Mawgan in Meneage
Mawnan
Menheniot
Mevagissey
Michaelstow
Millbrook
Morvah
Morval
Morwenstow
Mullion
Mylor
Newquay
North Hill
North Petherwin
North Tamerton
Otterham
Padstow
Paul
Pelynt
Penryn
Pentewan Valley
Penzance
Perranarworthal
Perranuthnoe
Perranzabuloe
Philleigh
Pillaton
Polperro
Porthleven
Portreath
Poundstock
Probus
Quethiock
Redruth
Roche
Ruanlanihorne
Saltash
Sancreed
Sennen
Sheviock
Sithney
South Hill
South Petherwin
St Agnes
St Allen
St Anthony
St Austell Bay
St Austell Town
St Blaise
St Breock
St Breward
St Buryan
St Cleer
St Clement
St Clether
St Columb Major
St Day
St Dennis
St Dominic

A*
£
1,300.49
1,322.75
1,341.16
1,229.80
1,243.54
1,230.05
1,236.35
1,284.47
1,262.56
1,271.14
1,243.19
1,265.09
1,242.04
1,229.98
1,254.73
1,239.43
1,301.21
1,206.44
1,245.15
1,239.27
1,247.88
1,240.05
1,352.96
1,235.29
1,225.53
1,225.07
1,227.20
1,206.44
1,225.79
1,265.39
1,290.25
1,240.00
1,343.64
1,231.99
1,233.61
1,287.03
1,212.37
1,219.39
1,285.27
1,278.86
1,260.35
1,257.89
1,243.93
1,243.14
1,319.77
1,264.20
1,243.35
1,367.09
1,223.65
1,280.89
1,248.51
1,233.59
1,238.41
1,220.65
1,280.86
1,264.10
1,221.75
1,243.90
1,288.41
1,239.91
1,243.18
1,242.20
1,228.43
1,244.14
1,225.54
1,211.76
1,310.44
1,247.45
1,305.97
1,248.89

B
£
1,517.24
1,543.21
1,564.69
1,434.77
1,450.80
1,435.05
1,442.41
1,498.54
1,472.99
1,483.00
1,450.39
1,475.93
1,449.05
1,434.98
1,463.86
1,446.01
1,518.08
1,407.52
1,452.68
1,445.82
1,455.86
1,446.73
1,578.45
1,441.18
1,429.79
1,429.25
1,431.73
1,407.52
1,430.09
1,476.29
1,505.29
1,446.67
1,567.58
1,437.32
1,439.22
1,501.53
1,414.44
1,422.63
1,499.49
1,492.00
1,470.41
1,467.53
1,451.25
1,450.33
1,539.74
1,474.90
1,450.58
1,594.93
1,427.59
1,494.38
1,456.59
1,439.18
1,444.82
1,424.10
1,494.34
1,474.78
1,425.37
1,451.22
1,503.14
1,446.57
1,450.38
1,449.23
1,433.16
1,451.50
1,429.80
1,413.72
1,528.85
1,455.35
1,523.64
1,457.04

C
£
1,733.99
1,763.67
1,788.21
1,639.73
1,658.05
1,640.06
1,648.47
1,712.62
1,683.41
1,694.85
1,657.59
1,686.78
1,656.05
1,639.97
1,672.98
1,652.58
1,734.95
1,608.58
1,660.20
1,652.36
1,663.84
1,653.40
1,803.95
1,647.06
1,634.04
1,633.43
1,636.27
1,608.58
1,634.39
1,687.19
1,720.33
1,653.33
1,791.52
1,642.65
1,644.82
1,716.04
1,616.50
1,625.86
1,713.70
1,705.15
1,680.47
1,677.18
1,658.57
1,657.52
1,759.70
1,685.60
1,657.80
1,822.78
1,631.53
1,707.86
1,664.68
1,644.78
1,651.22
1,627.54
1,707.81
1,685.47
1,629.00
1,658.53
1,717.88
1,653.22
1,657.57
1,656.27
1,637.90
1,658.85
1,634.05
1,615.68
1,747.25
1,663.26
1,741.30
1,665.19

D
£
1,950.74
1,984.13
2,011.74
1,844.70
1,865.31
1,845.07
1,854.53
1,926.70
1,893.84
1,906.71
1,864.79
1,897.63
1,863.06
1,844.97
1,882.10
1,859.15
1,951.82
1,809.66
1,867.73
1,858.91
1,871.82
1,860.08
2,029.44
1,852.94
1,838.30
1,837.61
1,840.80
1,809.66
1,838.69
1,898.09
1,935.37
1,860.00
2,015.46
1,847.98
1,850.42
1,930.54
1,818.56
1,829.09
1,927.91
1,918.29
1,890.53
1,886.83
1,865.89
1,864.71
1,979.66
1,896.30
1,865.03
2,050.63
1,835.47
1,921.34
1,872.76
1,850.38
1,857.62
1,830.98
1,921.29
1,896.15
1,832.62
1,865.85
1,932.61
1,859.87
1,864.77
1,863.30
1,842.64
1,866.21
1,838.31
1,817.64
1,965.66
1,871.17
1,958.96
1,873.34

E
£
2,384.24
2,425.05
2,458.79
2,254.63
2,279.82
2,255.09
2,266.65
2,354.86
2,314.69
2,330.42
2,279.19
2,319.33
2,277.07
2,254.96
2,300.34
2,272.29
2,385.56
2,211.80
2,282.78
2,272.00
2,287.78
2,273.43
2,480.43
2,264.70
2,246.81
2,245.97
2,249.87
2,211.80
2,247.29
2,319.89
2,365.45
2,273.33
2,463.34
2,258.64
2,261.62
2,359.55
2,222.68
2,235.55
2,356.33
2,344.58
2,310.65
2,306.13
2,280.53
2,279.09
2,419.58
2,317.70
2,279.48
2,506.33
2,243.35
2,348.30
2,288.93
2,261.58
2,270.42
2,237.86
2,348.24
2,317.52
2,239.87
2,280.48
2,362.08
2,273.17
2,279.16
2,277.37
2,252.12
2,280.92
2,246.82
2,221.56
2,402.47
2,286.99
2,394.28
2,289.64

F
£
2,817.74
2,865.97
2,905.85
2,664.57
2,694.34
2,665.10
2,678.77
2,783.01
2,735.55
2,754.14
2,693.59
2,741.02
2,691.09
2,664.96
2,718.59
2,685.44
2,819.30
2,613.96
2,697.83
2,685.09
2,703.74
2,686.78
2,931.41
2,676.47
2,655.32
2,654.33
2,658.93
2,613.96
2,655.89
2,741.69
2,795.53
2,686.67
2,911.22
2,669.30
2,672.83
2,788.56
2,626.81
2,642.02
2,784.76
2,770.86
2,730.77
2,725.42
2,695.17
2,693.47
2,859.51
2,739.10
2,693.93
2,962.02
2,651.23
2,775.27
2,705.10
2,672.77
2,683.23
2,644.75
2,775.20
2,738.88
2,647.12
2,695.12
2,791.55
2,686.48
2,693.56
2,691.43
2,661.59
2,695.64
2,655.34
2,625.48
2,839.29
2,702.80
2,829.61
2,705.94

G
£
3,251.23
3,306.88
3,352.90
3,074.50
3,108.85
3,075.12
3,090.88
3,211.17
3,156.40
3,177.85
3,107.98
3,162.72
3,105.10
3,074.95
3,136.83
3,098.58
3,253.03
3,016.10
3,112.88
3,098.18
3,119.70
3,100.13
3,382.40
3,088.23
3,063.83
3,062.68
3,068.00
3,016.10
3,064.48
3,163.48
3,225.62
3,100.00
3,359.10
3,079.97
3,084.03
3,217.57
3,030.93
3,048.48
3,213.18
3,197.15
3,150.88
3,144.72
3,109.82
3,107.85
3,299.43
3,160.50
3,108.38
3,417.72
3,059.12
3,202.23
3,121.27
3,083.97
3,096.03
3,051.63
3,202.15
3,160.25
3,054.37
3,109.75
3,221.02
3,099.78
3,107.95
3,105.50
3,071.07
3,110.35
3,063.85
3,029.40
3,276.10
3,118.62
3,264.93
3,122.23

H
£
3,901.48
3,968.26
4,023.48
3,689.40
3,730.62
3,690.14
3,709.06
3,853.40
3,787.68
3,813.42
3,729.58
3,795.26
3,726.12
3,689.94
3,764.20
3,718.30
3,903.64
3,619.32
3,735.46
3,717.82
3,743.64
3,720.16
4,058.88
3,705.88
3,676.60
3,675.22
3,681.60
3,619.32
3,677.38
3,796.18
3,870.74
3,720.00
4,030.92
3,695.96
3,700.84
3,861.08
3,637.12
3,658.18
3,855.82
3,836.58
3,781.06
3,773.66
3,731.78
3,729.42
3,959.32
3,792.60
3,730.06
4,101.26
3,670.94
3,842.68
3,745.52
3,700.76
3,715.24
3,661.96
3,842.58
3,792.30
3,665.24
3,731.70
3,865.22
3,719.74
3,729.54
3,726.60
3,685.28
3,732.42
3,676.62
3,635.28
3,931.32
3,742.34
3,917.92
3,746.68
(Continued on page 20)

P a ge 2 0

COUNCIL TAX BANDS
Part of the Council’s Area
St Endellion
St Enoder
St Erme
St Erth
St Ervan
St Eval
St Ewe
St Gennys
St Germans
St Gluvias
St Goran
St Hilary
St Issey
St Ive
St Ives
St John
St Juliot
St Just
St Just-in-Roseland
St Keverne
St Kew
St Keyne
St Levan
St Mabyn
St Martin by Looe
St Martin in Meneage
St Mawgan in Pydar
St Mellion
St Merryn
St Mewan
St Michael Caerhays
St Michael Penkivel
St Michael's Mount
St Minver Highlands
St Minver Lowlands
St Neot
St Newlyn East
St Pinnock
St Sampson
St Stephen in Brannel
St Stephens by Launceston
St Teath
St Thomas the Apostle
St Tudy
St Veep
St Wenn
St Winnow
Stithians
Stoke Climsland
Tintagel
Torpoint
Towednack
Tregony
Tremaine
Treneglos
Tresmeer
Trevalga
Treverbyn
Trewen
Truro
Tywardreath & Par
Veryan
Wadebridge
Warbstow
Warleggan
Week St Mary
Wendron
Werrington
Whitstone
Withiel
Zennor

A*
£
1,237.99
1,254.45
1,254.87
1,282.91
1,220.39
1,228.91
1,223.64
1,238.67
1,275.35
1,241.82
1,229.71
1,221.08
1,229.08
1,285.14
1,293.86
1,223.09
1,215.32
1,308.95
1,225.17
1,242.02
1,216.67
1,257.79
1,238.65
1,269.74
1,256.71
1,239.33
1,250.13
1,241.66
1,217.47
1,247.23
1,206.44
1,218.19
1,206.44
1,249.51
1,233.97
1,259.89
1,258.99
1,239.13
1,224.49
1,284.77
1,237.97
1,268.52
1,227.45
1,238.15
1,243.00
1,273.26
1,232.23
1,276.46
1,224.42
1,295.65
1,303.95
1,239.43
1,268.02
1,218.23
1,206.44
1,238.89
1,217.19
1,224.39
1,210.61
1,381.53
1,231.61
1,249.67
1,350.16
1,215.47
1,213.23
1,252.62
1,230.73
1,215.75
1,221.41
1,226.65
1,235.84

B
£
1,444.32
1,463.52
1,464.02
1,496.73
1,423.79
1,433.72
1,427.58
1,445.12
1,487.91
1,448.79
1,434.66
1,424.59
1,433.93
1,499.33
1,509.50
1,426.93
1,417.87
1,527.10
1,429.36
1,449.02
1,419.45
1,467.42
1,445.10
1,481.36
1,466.16
1,445.89
1,458.49
1,448.60
1,420.38
1,455.10
1,407.52
1,421.22
1,407.52
1,457.76
1,439.64
1,469.88
1,468.83
1,445.65
1,428.58
1,498.90
1,444.29
1,479.94
1,432.03
1,444.50
1,450.17
1,485.47
1,437.61
1,489.20
1,428.49
1,511.59
1,521.28
1,446.01
1,479.36
1,421.26
1,407.52
1,445.38
1,420.06
1,428.46
1,412.38
1,611.79
1,436.87
1,457.95
1,575.19
1,418.04
1,415.43
1,461.39
1,435.86
1,418.37
1,424.97
1,431.09
1,441.81

C
£
1,650.65
1,672.60
1,673.16
1,710.55
1,627.19
1,638.54
1,631.52
1,651.56
1,700.47
1,655.76
1,639.61
1,628.11
1,638.77
1,713.52
1,725.15
1,630.78
1,620.43
1,745.26
1,633.56
1,656.03
1,622.23
1,677.05
1,651.54
1,692.99
1,675.61
1,652.44
1,666.84
1,655.55
1,623.29
1,662.97
1,608.58
1,624.25
1,608.58
1,666.01
1,645.30
1,679.86
1,678.66
1,652.17
1,632.66
1,713.03
1,650.62
1,691.36
1,636.60
1,650.86
1,657.33
1,697.68
1,642.98
1,701.95
1,632.56
1,727.53
1,738.60
1,652.58
1,690.69
1,624.30
1,608.58
1,651.86
1,622.92
1,632.52
1,614.15
1,842.04
1,642.14
1,666.23
1,800.21
1,620.62
1,617.64
1,670.16
1,640.98
1,621.00
1,628.54
1,635.53
1,647.79

D
£
1,856.98
1,881.67
1,882.31
1,924.37
1,830.59
1,843.36
1,835.46
1,858.01
1,913.03
1,862.73
1,844.56
1,831.62
1,843.62
1,927.71
1,940.79
1,834.63
1,822.98
1,963.42
1,837.75
1,863.03
1,825.01
1,886.68
1,857.98
1,904.61
1,885.06
1,859.00
1,875.20
1,862.49
1,826.20
1,870.84
1,809.66
1,827.28
1,809.66
1,874.26
1,850.96
1,889.84
1,888.49
1,858.69
1,836.74
1,927.16
1,856.95
1,902.78
1,841.18
1,857.22
1,864.50
1,909.89
1,848.35
1,914.69
1,836.63
1,943.47
1,955.93
1,859.15
1,902.03
1,827.34
1,809.66
1,858.34
1,825.79
1,836.59
1,815.92
2,072.30
1,847.41
1,874.51
2,025.24
1,823.20
1,819.84
1,878.93
1,846.10
1,823.62
1,832.11
1,839.97
1,853.76

E
£
2,269.64
2,299.82
2,300.60
2,352.01
2,237.39
2,253.00
2,243.34
2,270.90
2,338.15
2,276.67
2,254.46
2,238.65
2,253.31
2,356.09
2,372.08
2,242.33
2,228.09
2,399.74
2,246.14
2,277.04
2,230.57
2,305.94
2,270.86
2,327.86
2,303.96
2,272.11
2,291.91
2,276.38
2,232.02
2,286.58
2,211.80
2,233.34
2,211.80
2,290.76
2,262.28
2,309.80
2,308.15
2,271.73
2,244.90
2,355.42
2,269.61
2,325.62
2,250.33
2,269.94
2,278.83
2,334.31
2,259.09
2,340.18
2,244.77
2,375.35
2,390.58
2,272.29
2,324.70
2,233.42
2,211.80
2,271.30
2,231.52
2,244.72
2,219.46
2,532.81
2,257.95
2,291.07
2,475.29
2,228.36
2,224.25
2,296.47
2,256.34
2,228.87
2,239.25
2,248.85
2,265.71

F
£
2,682.30
2,717.97
2,718.89
2,779.65
2,644.19
2,662.63
2,651.22
2,683.79
2,763.27
2,690.61
2,664.36
2,645.67
2,663.01
2,784.47
2,803.36
2,650.02
2,633.19
2,836.05
2,654.53
2,691.04
2,636.13
2,725.20
2,683.75
2,751.10
2,722.86
2,685.22
2,708.62
2,690.26
2,637.84
2,702.32
2,613.96
2,639.40
2,613.96
2,707.26
2,673.61
2,729.77
2,727.82
2,684.77
2,653.07
2,783.68
2,682.26
2,748.46
2,659.48
2,682.65
2,693.17
2,758.73
2,669.84
2,765.66
2,652.91
2,807.23
2,825.23
2,685.44
2,747.38
2,639.49
2,613.96
2,684.27
2,637.25
2,652.85
2,623.00
2,993.32
2,668.48
2,707.63
2,925.35
2,633.51
2,628.66
2,714.01
2,666.59
2,634.12
2,646.38
2,657.73
2,677.65

G
£
3,094.97
3,136.12
3,137.18
3,207.28
3,050.98
3,072.27
3,059.10
3,096.68
3,188.38
3,104.55
3,074.27
3,052.70
3,072.70
3,212.85
3,234.65
3,057.72
3,038.30
3,272.37
3,062.92
3,105.05
3,041.68
3,144.47
3,096.63
3,174.35
3,141.77
3,098.33
3,125.33
3,104.15
3,043.67
3,118.07
3,016.10
3,045.47
3,016.10
3,123.77
3,084.93
3,149.73
3,147.48
3,097.82
3,061.23
3,211.93
3,094.92
3,171.30
3,068.63
3,095.37
3,107.50
3,183.15
3,080.58
3,191.15
3,061.05
3,239.12
3,259.88
3,098.58
3,170.05
3,045.57
3,016.10
3,097.23
3,042.98
3,060.98
3,026.53
3,453.83
3,079.02
3,124.18
3,375.40
3,038.67
3,033.07
3,131.55
3,076.83
3,039.37
3,053.52
3,066.62
3,089.60

H
£
3,713.96
3,763.34
3,764.62
3,848.74
3,661.18
3,686.72
3,670.92
3,716.02
3,826.06
3,725.46
3,689.12
3,663.24
3,687.24
3,855.42
3,881.58
3,669.26
3,645.96
3,926.84
3,675.50
3,726.06
3,650.02
3,773.36
3,715.96
3,809.22
3,770.12
3,718.00
3,750.40
3,724.98
3,652.40
3,741.68
3,619.32
3,654.56
3,619.32
3,748.52
3,701.92
3,779.68
3,776.98
3,717.38
3,673.48
3,854.32
3,713.90
3,805.56
3,682.36
3,714.44
3,729.00
3,819.78
3,696.70
3,829.38
3,673.26
3,886.94
3,911.86
3,718.30
3,804.06
3,654.68
3,619.32
3,716.68
3,651.58
3,673.18
3,631.84
4,144.60
3,694.82
3,749.02
4,050.48
3,646.40
3,639.68
3,757.86
3,692.20
3,647.24
3,664.22
3,679.94
3,707.52
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COUNCIL TAX BANDS
Council tax support
If you or your tenant have already been given council tax
support up to 31 March 2020, Cornwall Council will
automatically work out the level of support for the period 1
April 2020 to 31 March 2021 and show this on the council tax
bill.

To find out if you or your tenant could claim for help with
your council tax, please visit Cornwall Council’s website
www.cornwall.gov.uk/benefits or call 0300 1234 121.
* There may be a further reduction for band A homes if you
qualify for disabled relief.
From Cornwall Council Website

LANDLORDS—WHY YOU SHOULD PREPARE FOR
MTD FOR INCOME TAX IN 2021
On 1st April 2021, the soft-landing period for eligible
businesses over the VAT threshold to comply with
Making Tax Digital (MTD) for VAT will come to an
end. Anyone currently following the rules of MTD for
VAT will need to make sure that the software they use
is able to send information directly to HMRC going
forward.
This marks the start of a series of incoming tax changes
that will impact how landlords file their tax returns to
HMRC. And while these individuals have until January
2023 to implement these changes as part of MTD for
Income Tax, the longer they leave it, the harder it will
be to adjust. But don’t just take our word for it. Below,
GoSimpleTax’s Mike Parkes sets the record straight on
what you need to do to prepare yourself.
So, Just What is MTD?
MTD is a government initiative designed to digitalise
taxes in the UK. According to the HMRC, avoidable
mistakes cost the Exchequer £8.5bn between 2018 and
2019. Digitalisation would mean that income can be
more effectively assessed, and taxpayers will find it
easier to get their tax right.
Initially, the legislation only applied to some VATregistered businesses with a taxable turnover above the
VAT threshold of £85,000 (with those below the
threshold required to follow the rules from April 2022).
Soon, however, it will apply to landlords with an annual
income exceeding £10,000. This will begin in 2023 –
specifically, from their accounting period starting on or
after 6th April 2023.
How does it affect landlords?
Sole traders and landlords with income above £10,000
will be required to use compatible software to keep
digital records and send HMRC updates for their
Income Tax. This means the end of the free HMRC tax
return submission tool – instead, you’ll need to choose
an HMRC-recognised platform that’s compatible with
MTD for Income Tax.
There will also no longer be a need to submit a Self
Assessment tax return. In its place, you’ll be required to
send four quarterly updates, an end-of-period statement,
and a final declaration to HMRC. But don’t worry, as
you’re now using software, you’ll end up spending less
time on admin under this legislation than you did
previously.
What are quarterly updates?
At least every three months, you’ll need to send HMRC
a statement of your business income and expenses. The
same is true for any property income that you earn. This
allows HMRC to present you with a more up-to-date

forecast on how much tax you’ll owe.
Again, your software should make this process easy for
you as you can log income and expenditure information
in real time.
What about end-of-period statements and the final
declaration?
End-of-period statements (made at the end of your
accounting period or tax year) will involve a similar
process to the current one for Self Assessment tax
returns.
As for your final declaration, this is where you confirm
that the figures submitted to HMRC are final and
correct. This submission will then be used as the basis
to calculate any tax you need to pay.
Why should I prepare now?
While landlords have until 2023 before MTD for
Income Tax comes into effect, if you leave it too late to
sign up for approved software, 2023 could be a bit of a
nightmare year.
Not only would you need to submit your 2021/22 tax
return by 31st January 2023 as normal, you’d also then
have to quickly get up to speed with MTD for Income
Tax before your first MTD submission. This first
submission would most likely be for the period 6th
April 2023 to 5th June 2023, and be due no later than
5th July 2023.
That’s why we recommend familiarising yourself with
digital tax return software as soon as possible. By
beginning to log your 2021/22 income and expenditure
as and when they occur, you can effectively be ready to
submit the corresponding tax return as soon as you’re
able to (6th April 2022, the start of the tax year). That
means you won’t have to worry about the 31st January
2023 filing deadline, freeing you up to focus on your
new MTD responsibilities.
You can start by choosing an MTD-compatible platform
today, and getting to grips with keeping digital records.
So what are you waiting for? 2021 is the perfect year to
get organised.
From GoSimpleTax

Remember the GoSimpleTax offer
to CRLA Members
Look in Member Benefits Pages for
details
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ACCOUNTANTS WARN LANDLORDS WHO HAVE NOT
DECLARED TO HMRC
A property accountant is warning that ‘accidental
landlords’ may not have been aware of the complexity
of property taxation and so may have not declared all or
part of their rental income to HMRC.
A buy to let specialist at Perrys Chartered Accountants,
says that in 2019 the government began investing
heavily in a specialist task force to hunt for landlords
who had not been declaring rental income.
She warns: “Penalties for undisclosed income can be
hefty, ranging from 15 per cent up to 100 per cent of
the rental income in some cases. However, all is not
lost. For landlords who haven’t yet had the opportunity
to declare previously unreported income, the [HMRC]
Let Property Campaign is giving landlords the chance to
get their tax affairs in order.”
The Let Property Campaign is a government initiative
which allows landlords to tell HMRC about any unpaid
tax; after disclosure landlords then have 90 days to work

out and pay what they owe with minimal penalties.
It covers landlords in with single rentals or multiple
properties, letting to students or what are called
“workforce rentals”, landlords of holiday lets or those
letting out rooms, or those who live abroad for more
than six months and rent out a property in the UK.
The campaign does not apply to those letting out most
commercial income, or those disclosing income on
behalf of a company or trust.
She feels taking advantage of this campaign and
declaring previously undeclared income may be
particularly useful to so-called accidental landlords who
may have not intended to be long-term buy to let
owners.
Some 700,000 landlords are estimated not to be paying
some or any tax on their income, according to HMRC.
From Landlord Today

ST PETROCS
St Petrocs is a homelessness charity based right here in
Cornwall and a longstanding member of the CRLA. We
have 141 residents in supported accommodation and are
currently experiencing difficulties finding private rented
accommodation, particularly for people claiming
benefits.
Residents move into St Petrocs supported
accommodation after a period of homelessness and
normally quite an unsettled time in their
lives. Residents often arrive with a history such as
mental health issues, substance abuse issues,
relationship breakdowns or they have just fallen on hard
times. House Managers work with them to overcome
the issues that have led to them being homeless. They
aim to prepare them for independent living again. It can
take some time for people to overcome traumatic life
events, but it varies from client to client.
What we are increasingly seeing is everyday people
who need help. These people have long employment
histories, good family relationships, previously owned
property, qualifications and have never encountered
“support services” before. Some clients we meet have
impressive CV’s and are very qualified. The current
state of the housing situation really does hit home when
the homeless person you are talking to is more qualified
than you!
Out of 141 residents in St Petrocs Supported
Accommodation about a third are ready to move on to
independent living. If we could give them the keys to a
flat and details to pay rent, we would never hear from
them again.
We are writing to the CRLA today to build relationships
with local landlords with the aim of increasing our
residents’ chances of being offered private rented
accommodation. When our House Managers move
residents into their own private rented accommodation,
they work closely with the landlord to ensure everything
gets off to a good start. We offer our ex-residents 3

months floating support but of course this goes on for
longer if it’s needed. Landlords always have a direct
number for their new tenant’s support worker. We are
currently looking at other ways to incentivise landlords
to take in our residents, but we’d love to hear from you
to find out what we could do.
Could you support our campaign to “End Street
Homelessness” in Cornwall?
Andrew Sealey

Cornish Inventories Ltd is run by experienced
Directors and provide specialist Property Inventory
and Inspection Services to Private Landlords and
Letting Agents alike!
Competitive rates for a service tailored to specific
needs; we can be flexible with evening and weekend
appointments available.

Contact Anna Wilson
07891 635614 or 07423 197421
Email: cornishinventories@gmail.com
https://www.cornishinventories.co.uk/

20% Discount To CRLA Members
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BRENTWOOD COUNCIL ‘GATEKEEPING’ ORDERED
ONTO THE NAUGHTY STEP
Brentwood Council ‘Gatekeeping’ have been found at
fault by the Local Government Ombudsman for telling
the tenant to remain in the property, after the court
order, until the bailiffs evict them.
The Landlord’s lost rent and bailiffs fees were ordered
against the council, who must also issue ‘advice’ to
their Housing Options staff, and go sit on the ‘naughty
step’.
Analysis
Mr X told the case officer in mid-May 2019 that he
intended to recover possession of the property. He also
confirmed his tenants had substantial rent arrears.
Although Mr X told Mr Y and Ms Z they could stay in
the property until 31 July, he was not willing to renew
their tenancy agreement.
As a landlord, Mr X knew he had to go through the
legal process to recover possession of his property. He
instructed an agent to deal with this on his behalf. Mr Y
and Ms Z had a contractual liability to pay the rent due
so they are responsible for the rent arrears.
Mr X considers the Council actively encouraged his
tenants to stay in the property after the Possession Order
was made. He referred to the letter sent to his tenants in
May 2019 which explained their legal right to remain in
occupation until the Court made an order for eviction.
That was an accurate summary of the law. So it was not
fault for the Council to give them this information about
their legal rights. The Council had a duty to give
housing advice on request.
When Mr Y and Ms Z applied for homelessness
assistance, the Council had a duty to consider the
statutory guidance in the Code. In late July Mr Y told
the case officer there was a possession hearing in the
County Court later that day. The officer relied on Mr Y

to tell him the outcome. But when Mr Y did not provide
that information promptly, he should have contacted Mr
X instead. It was fault not to do so because the Code
says councils should maintain contact with the tenant
and the landlord in these circumstances.
The Council should review whether it is reasonable for
the tenant to remain in occupation at different stages in
the possession process. The Code says one of the factors
councils must consider is the financial impact on the
landlord. The Council did not have regard to that
advice. It failed to consider the impact on Mr X
although it knew there were significant rent arrears. The
Code says it is “highly unlikely to be reasonable” to
expect tenants to remain in a property after the
Possession Order has expired. The relevant date in this
case was 9 August. The Council did not consider the
financial impact on Mr X if the tenants stayed in the
property beyond that date and did not pay rent. It did
not arrange temporary accommodation for them until 5
September. Because of this delay, Mr X was out of
pocket because the rent arrears continued to increase
and he had the extra expense of applying for a warrant
for eviction.
It seems more likely than not that if the Council had
considered the advice in paragraph 6.36 of the Code,
and made contact with Mr X, they would have decided
it was not reasonable for Mr Y and Ms Z to remain in
the property. The injustice to Mr X is the additional lost
rent and the cost of applying for a warrant for eviction.
There would have been no need to make that application
if the Council had acted sooner to accommodate Mr Y
and Ms Z.
From Property118

ELECTRICAL REPORTS (EICR)
Members are reporting problems with finding an
electrician with the time to undertake the required
reports and then further delays in required works being
undertaken.
We have electricians listed in the Members Benefits
area of this newsletter who may be able to assist you
with the initial report. Hopefully there will be little or
no work required.
Whatever the outcome of that report you need to give a
copy of ALL pages to your tenant. If you have multiple
tenants such as in a shared house or bedsit style
property then each tenant should have a copy.
A copy of the certificate of works completed (all pages
once again) should be given to the tenant when the
electrician has completed all required works.
You have twenty-eight (28) days to copy the report and
give it to your tenant. Make sure your tenant gives you
a receipt for your files.
There are still some tenants who are refusing access to
workmen (electricians and others) due to shielding.
There are other tenants who just refuse access as their
lifestyle choice. Whatever reason your tenant gives

please make sure you keep a copy of the tenant’s refusal
with all other paperwork relating to the property and
then continue to make regular requests for the works by
email or letter. Please do not use text messaging.
Keep all communications with tenants polite and to the
point and not so frequent that the tenant feels harassed.
Stress to the tenant that the works are to ensure the
safety of the occupant and the property.
Ruth Clarke
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GETTING IT WRONG—A SUMMARY OF SOME CASES
SINCE THE LAST NEWSLETTER
Gas
A gas installer has been sentenced at Liverpool
Magistrates Court after carrying out gas work that was
found to be immediately dangerous whilst no longer
being gas safe registered. He was sentenced to 26
months imprisonment suspended for one year, ordered
to carry out 200 hours community service and ordered
to pay costs of £2,000.
A gas engineer has been sentenced to 10 months
imprisonment for each offence, suspended for 12
months at Exeter Crown Court after pleading guilty to
conducting gas work while unregistered and producing
false paperwork.
Property Standards
A rogue landlord who’s served time in prison for
harassing tenants has been convicted of risking more
tenants’ lives in three substandard and dangerous HMOs
given a community order to complete 150 hours of
unpaid work and ordered to pay £7,000 in fines and

court costs after admitting six offences at Sheffield
Magistrates Court
An elderly landlord sentenced at Basildon Crown
Court to six-month suspended prison sentence, a
£10,000 fine and must pay £8,000 towards prosecution
costs for housing people in dangerous and insanitary
property which was already the subject of a banning
order
A property company and a landlord have each been
found guilty of 27 charges relating to the management
of two properties in Hertfordshire.
St Albans
Magistrates Court issued a fine of £1,500 for each
charge, resulting in a total fine for both properties of
£81,000 and legal costs of £9,538.
A rogue landlord who refused to make safety
improvements at two properties has been fined £4,500
for the offences and ordered to pay £5,000 costs and a
£170 victim surcharge at Maidstone Magistrates Court.

FINE UNDERLINES IMPORTANCE OF HAVING CMP
Propertymark has received a report that a letting agent
in Kensington and Chelsea has been issued a fine of
£20,000 for not belonging to a Client Money Protection
scheme, despite applying to join one. The case
underlines the importance of having Client Money
Protection (CMP), with Trading standards taking action
even when an application is in progress.
Trading Standards is increasingly acting against agents
that don’t comply, meaning it is crucial for businesses
to check they are displaying a valid certificate in-branch
and online. It is particularly important for start-up
agents or agencies with multiple legal entities to note
the importance of having CMP in place for the business
(or legal entity) which is actually handling the money
before the business starts to trade.
Agents handling client money have been legally
required to hold valid Client Money Protection scheme
membership since April 2019. Recently over 100 agents

in London have been investigated for not belonging to
an approved CMP scheme. Depending on levels of noncompliance, the agents involved faced fines of up to
£30,000 each.
The benefits of having CMP
Belonging to a CMP scheme builds trust between the
business and client and upholds the professionalism of
the agent. It is mandatory for all Principals, Partners, or
Directors (PPD)’s of firms that act as agencies in
property and handle client’s money or uses a third-party
to oversee client money.
Under the regulations, agents must display a valid
certificate confirming membership. They must also
provide their client money handling procedures both
online and hard copy, making it available to clients free
of charge upon request.
From ARLA

39 ROGUE LANDLORDS AND AGENTS HAVE BEEN
HANDED BANNING ORDERS
Only 39 rogue landlords and agents have been handed
banning orders since local councils gained powers to
report the worst offenders – 14 of these in the last year.
Offenders are added to the government’s rogue database
and prevented from renting out properties, engaging in
property management or letting agency work. However,
despite declaring that there were 10,500 rogue landlords
operating in the property market and that it expected
more than 600 to make it to the database when the
scheme launched back in April 2018, its target has
fallen far short.
Many rogue landlords avoid banning orders despite
having terrible track records. Earlier this year, Stanley
Rodgers, 78, of Market Road Place in Great Yarmouth –

who served a prison sentence during the early noughties
over the deaths of two tenants – was in court again for a
string of housing offences that put tenants at risk.
Despite this, he was fined just £20,000.
Unlike London’s Landlord and Agent checker, which
allows Londoners renting in the private sector to avoid
firms and individuals, the national database is only a
local council enforcement tool. To date, 25 local
authorities have issued the orders and tenants’ groups
say the low number of entries proves how ineffective it
is. Advice service Tenants Voice adds that local
authorities are too under-resourced to prosecute
landlords who have issued unlawful evictions and that
(Continued on page 26)
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39 ROGUE LANDLORDS AND AGENTS HAVE BEEN
HANDED BANNING ORDERS
the police are usually reluctant to take action.
Shelter has called on the government to create an
accessible national register of all landlords to help hold
the sector to account and wants it to use the upcoming

Renters Reform Bill to tackle problems. The
government has promised to widen access to the
database when the worst of the pandemic has passed.
From Landlord Zone

LANDLORDS FACE ‘MASSIVE’ EVICTIONS BACKLOG
AFTER YEARS OF COURTS CUTS
An influential House of Lords constitutional committee
has warned landlords that they face long waits for
evictions to be processed once the evictions ban ends on
31st May.
The committee says the courts, weakened by years of
spending cuts, and now ill prepared to deal with the
huge pipeline of delayed eviction hearings.
These comments are within a Select Committee on the
Constitution report published today that rounds on the
government for the parlous state of the courts system in
many areas of its operation including evictions.
“The stay on housing possession claims protected
private and social renters from eviction during the
COVID-19 pandemic, and was a significant step in
providing security of tenure for most tenants in England
and Wales during a difficult period,” the report says.
“However, it has contributed to the backlog in the
courts, further undermining the timely delivery of
justice and placing additional pressure on the justice
system.
Clear backlog
But it also provides solutions and calls on the
government to consider how alternatives to litigation
might be implemented to alleviate the volume of
housing repossession cases awaiting disposal in the
courts, which are estimated at 20,000.
Experts who informed the report including James
Sandbach, director of policy and external affairs
at LawWorks, who warned of a ‘massive backlog’ and
said: “All the tenancy problems and disputes that might
have developed during lockdown could lead to a
tsunami of cases once the stay has lifted”.
The Lords on the committee said they welcomed the
Government’s investment to increase court capacity to
help reduce the backlog, and that the court service had
worked hard to adapt court buildings after the first
lockdown and Nightingale courtrooms have opened at
impressive speed.

“However, despite these efforts, the backlog across
jurisdictions remains unacceptably high,” the reports
says. It also recommends that both for eviction and
other cases, dispute resolution is employed ‘urgently’ to
a greater degree than it is now as an alternative to legal
proceedings.
In February, the government signed a £3 million
contract to offer landlords and tenants a free, dedicated
service staffed by seven clerks to engage with
possession claims as they progress through court and
facilitate settlement without a substantive hearing,
where possible.
But this won’t clear the backlog of existing cases and is
not mandatory.
Dunkirk moment
“The Government has to actively encourage both
landlords and their tenants to engage in meaningful and
constructive mediation as early as possible,” says Sean
Hooker of redress scheme the PRS.
“Whilst they have put some resources into a mediation
trial, this does not happen until the parties are on the
doorstep of the court and by then is often too little or
too late.
“Our mediation service is tried and tested, having been
running for over a year in the current climate with a
high level of success.
“We have a proven track record in dispute resolution
and have been promoted by the NRLA and mentioned
in the Government’s own guidance, however most
people are not aware that our service exists.
“The Government should clearly signpost those in need
to recognised providers of alternative dispute resolution
that can help stem the flow and pressure of cases set to
land on an already under strain court service.
“This is a Dunkirk moment and will need every vessel
to be sailing to help avoid a disaster.”
From Landlord Zone
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MEMBER BENEFITS
UNDERSTANDING EPCs FOR PRIVATE LANDLORDS
One Day webinar based training course by Sue Bryer
Training
Friday 14th May 2021 9:30am to 5pm
With the scrapping of the Green Homes Grant Scheme
by Dept of Business, Environment & Industrial
Strategy, many landlords will be wondering how they
can get close to an EPC 'C' Rating by 2025 (if latest
consultation becomes reality) and still maintain
profitability.
This training course explores EPC's and how they can

help you plan high impact energy efficiency and
insulation measures to improve a property rating at the
lowest cost.
£20 DISCOUNT ON USUAL COST FOR CRLA
MEMBERS.
https://www.eventbrite.co.uk/e/understanding-epcscourse-for-landlords-virtual-fri-14th-may-2021tickets-148646530775?discount=Cornwall-RLA
A link will be sent to all CRLA members where we

Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk

Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com

Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net

Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Damp Service—DISCOUNTS
Chris Reynolds Independent Damp Services
Tel: 07775 927151
Email: chrisreynoldsservices@gmail.com
https://www.chrisreynoldsservices.com//
10% Discount
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
(Continued on page 28)
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member benefits
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Stevens and Nicholls Electrical Ltd
Tel: 07725 546958
Email: stevensandnicholls@gmail.com
10% Discount to CRLA Members
All electrical services
TEE Ltd (Technical Electrical Engineering Limited)
Tel: 01872 553541
Email: stan@teeltd.co.uk
10% Discount to CRLA Members
All electrical services
WHEELER ELECTRICAL SERVICES
FALMOUTH LTD
Free initial advice for CRLA members
Tel: 01326 212735 or
07974 693 264
Email: petewheelersparky@gmail.com or
wheelertres@talktalk.net.
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
www.energysurveyscornwall.com
Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
Golant Fire and Security—Discounts
Tel: 01726 861116
Email: info@gfsfire.co.uk

www.https://www.gfsfire.co.uk/
Forms for Your Lettings Business—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason please
contact Ruth Clarke
FREE to CRLA members
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting.
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Heating—DISCOUNTS
Duchy ECO Heating
Tel: 01326 727398
Email: info@duchyecoheating.co.uk
www.duchyecoheating.co.uk
Home Emergency Cover
Better Home Cover – one month cover free
Tel: 0800 862 0833
Email: peter@betterhomecover.com
Use promotional code CRLA1MONTH
Landlord and General Insurance
ADVANTAGEOUS RATES AND SUPPORT TO
CRLA
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
https://www.bateman-group.co.uk/
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
https://www.alanboswell.com/
Inventories—DISCOUNTS
Cornish Inventories Ltd
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member benefits
Run by experienced Directors and provide specialist
Property Inventory and Inspection Services to Private
Landlords and Letting Agents alike!
Competitive rates for a service tailored to specific
needs; we can be flexible with evening and weekend
appointments available.
Contact Anna Wilson
07891 635614 or 07423 197421
Email: cornishinventories@gmail.com
https://www.cornishinventories.co.uk/
20% Discount To CRLA Members
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Letting Agent and Property Management—
DISCOUNTS
CAM Residential Lettings
Tel: 01736 755077
Email: info@camresidentiallettings.co.uk
www.camlettings.co.uk
2% Discount off Management Fees for CRLA Members
Properties 20 mile radius from Hayle
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Mould and Condensation Problems
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Keep one for each of your rental properties!
Sample Letters—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason please
contact Ruth Clarke

FREE to CRLA members
Self Storage—DISCOUNTS
Nanpean Self Storage
We offer a selection of brand new secure storage
containers with 24 hour
access and CCTV, We also offer caravan, boat and
motor home storage within a secure compound.
Mobile 07599 925026
10% DISCOUNT TO CRLA MEMBERS
Tax Investigation Insurance Cover- FREE
Through Bateman
THIS
IS
INCLUDED
IN
YOUR
MEMBERSHIP FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Taxation Software—DISCOUNTS
GOSIMPLETAX
https://www.gosimpletax.com/tax-crla/
This is an on-line offer only but may be helpful to those
who prepare their own self-assessment tax return
Tenant
Referencing
DISCOUNTS
UNDERTAKEN BY CRLA
For Assistance
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com

IF

TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
TRAINING—DISCOUNTS
Sue Bryer Training
A range of courses tailored to meet landlord’s specific
needs. Currently all being held on-line
Details of each course will be circulated via emails
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).
(Continued on page 30)
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MEMBER BENEFITS
Please check the CRLA website for other
companies wishing to work with the
CRLA
NB: Not all companies listed on the
CRLA website Trade Directory offer
member benefits.
https://crla.org.uk/public-pages/tradedirectory/
Only the companies listed here offer
discounts or benefits to CRLA members.
These companies can also be found on the
listing in the CRLA Trade Directory on
our website

Please Note:
The free initial advice listed above does
not tie you to using the service you
contact. If you do decide to hire that
company they will quote you for the work
involved at their usual rate.
If you have a helpful supplier or efficient
professional why not suggest to them that
they could potentially increase their
business by offering discounts to CRLA
members. Give them Ruth Clarke’s
contact details.
If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

Can I take this opportunity of encouraging members
considering any type of insurance to talk to the agents
included in this listing.

The commission paid by them to the CRLA helps to
keep your membership fees down.
John Bateman Insurance Consultants Limited
Alan Boswell Group
Talking to any agent or other service provider or
supplier does not mean you are committed to
using their service(s).
Make sure you get the best product for your business.
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Anne Ball

07971 785092
ab2112@ymail.com

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICEjohn@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Ann Spary

(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Nikki Davis

07792 928871
nikki_davis@live.co.uk

Neil Badcock

07966 66778597
neilbadcock@outlook.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates

On-line Meetings
Using Zoom
4 May 2021 at 6pm
Speaker from Cornwall Bailiffs on using the High Court
14 May 2021 9:30am to 5pm
Understanding EPCs For Private Landlords
Sue Bryer Training
Register for discounts
Tuesday 6th July
Speaker: Steve Cox from Alan Boswell Insurance
Further General Meetings
Meetings will be held at County Hall, Truro if possible, otherwise on-line using Zoom
(A link will be emailed to members)
Tuesday 7th September
Tuesday 2nd November
Meetings of the Directors
Meetings will be held at Glen Carne if possible, otherwise on-line using Microsoft
Teams
(A link will be emailed to directors)
Thursday 9th June
Thursday 11th August
Thursday 13th October
Thursday 8th December

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 12th May
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should
seek the guidance of a suitably qualified professional before taking any action or entering into any

