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BREATHING SPACE DEBT MORATORIUMS
The Debt Respite Scheme (Breathing Space) legislation
came into force on May 4 2021. All current debts are
included regardless of when they originated.
Form 3 possession form (Section 8) was amended on
30 April and then corrected on 4 May. Any Notices
served on or after 30 April must be in the latest
version of the Form 3 to be valid.
Breathing space is designed to provide people in
unsustainable debt with a route out of debt. They do this
by giving them access to a qualified debt advisor to help
them arrange their finances and talk to their creditors.
During this time, their creditors (including landlords
who are owed rent) are also prevented from taking
enforcement action against the debt, giving the debtor
time to arrange for a suitable payment plan to be put in
place.
At the end of a standard breathing space the debtor and
the creditor should be in a better position, as a debt
repayment plan should be in place in most cases and the
tenancy is in a better position to be sustained,
particularly given most landlords never manage to
recover debts owed after a tenant leaves a property.
Once someone enters a breathing space their creditors
are not allowed to contact them directly to request
payment of the debt or take enforcement action to
recover the debt (including by taking possession of a
property) while the breathing space is ongoing.
There are two types of breathing space that a tenant may
enter into: a standard breathing space and a mental
health crisis breathing space. For the most part, both
types of breathing space operate in the same way.
Creditors are prevented from taking steps to recover
debt for the duration of the breathing space. The
duration and frequency of the breathing spaces, as well
as who can make the application will vary.
For a tenant (or other debtor) to enter a breathing space
they must speak to someone who is authorised to place
them in one. This means speaking to either:
• An FCA approved debt advisor who is qualified to
provide debt counselling; or
• A local authority providing debt advice to residents.
The advisor will assess the tenant's finances
and establish whether a breathing space is the best
solution for them.
Where the tenant may be able to pay off their debts
through better budgeting or selling some of their items,
the guidance states that a breathing space may not be the
right solution for them.
After assessing the tenant's financial circumstances, if
the advisor is satisfied that a breathing space is the right
solution for them, the tenant’s name will be added to the
electronic record of people in a breathing space and
notify anyone who is a creditor. You will be notified
via the electronic service or via post. Once you have
been notified that your tenant is in a breathing space you
can see the details of it on the electronic register at any
time.
Once notification of a breathing space has been
received, you are required to check your records to
establish its accuracy and identify any debt that is

missing. If you do find missing debt or inaccuracies,
you should contact the debt advisor to have the
information corrected.
Who can apply for a breathing space?
Not everyone in debt will qualify for a breathing space.
It should only be granted where there is a reasonable
prospect of the tenant repaying the debt if granted the
additional time. If your tenant has been assessed by an
advisor and qualifies for a breathing space then you
should have a reasonable expectation that the tenant will
continue to pay their rent in full during the breathing
space and begin to pay off their debts once the breathing
space ends.
Anyone who has debts that cannot be paid may apply
for a breathing space provided they:
• are an individual;
• owe a qualifying debt to a creditor;
• live or usually reside in England or Wales;
• do not have a debt relief order (DRO), an individual
voluntary arrangement (IVA), an interim order, or
are an undischarged bankrupt at the time they apply;
• have not already entered a breathing space in the
last 12 months at the time of application.
For a mental health crisis breathing space, the rules
differ slightly. In these cases, the debtor (or someone
applying on their behalf) will be able to apply for a
mental health crisis breathing space if the debtor:
• is an individual:
• owes a qualifying debt to a creditor;
• lives or usually resides in England or Wales;
• does not have a debt relief order (DRO), an
individual voluntary arrangement (IVA), an interim
order, or be an undischarged bankrupt at the time
they apply
• has been certified by an Approved Mental Health
Professional as currently receiving treatment for a
mental health crisis.
To qualify for a mental health crisis debt moratorium,
the tenant must have been detained in hospital under the
Mental Health Act 1983, or moved under the powers
given to the police under the same act.
Alternatively, they may also qualify if they
are receiving crisis, acute or emergency treatment or
care in hospital, or in the community, from a specialist
mental health service in relation to a mental disorder of
a serious nature.
How long does a breathing space last for?
Standard breathing space: lasts for a maximum of 60
days.
After this time, you may resume enforcement action for
the debt and the tenant cannot access breathing space
again for a further 12 months.
Mental health crisis breathing space: the time period
is more flexible.
The breathing space ends 30 days after the tenant’s
treatment ends.
Unlike the other form of breathing space, tenants may
enter a mental health crisis breathing space multiple
times over the course of a year.
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BREATHING SPACE DEBT MORATORIUMS
The tenant may also enter a standard breathing space
once the mental health crisis ends.
Breathing Space Arrangements Are Challengeable
Once you are notified that your tenant has entered either
type of breathing space you have 20 days to contact the
debt advisor to request a review. You may only ask for
a review if:
• the breathing space unfairly prejudices your
interests;
• the debtor does not meet at least one of the
eligibility criteria for a breathing space;
• the debtor has enough funds to repay their debts.
The debt advisor must review the breathing space
between day 25 and day 35. During this time, if the
tenant has not met their ongoing obligations (such as
paying their ongoing rent) then the advisor may cancel
the breathing space for some or all of the debt. If you
have asked for a review of the breathing space debt,
then the advisor may combine this review with the
midway review.
There is no midway review for a mental health crisis
breathing space, however you can ask for a review
based on the above criteria.
If you are unsatisfied with the results of the midway
review you can apply to court to cancel the breathing
space. This must be done within 50 days of the
breathing space starting.
What are creditors prevented from doing once a
breathing space has started?
Once notified that your tenant has entered into a
breathing space you, or your agent, must not do any of
the following until the breathing space has ended
although you can contact ay guarantor:
• Contact the tenant or any joint tenants directly in
relation to the debt;
• Collect a breathing space debt;
• Obtain a warrant in relation to the debt;
• Serve a notice seeking possession because of the
debt without permission of the Courts;
• Sell on the debt to a third party;
• Charge interest on the debt over the period covered
by the breathing space;
• Apply for a judgement in relation to the debt
without the express permission of the Court;
• Enforce an existing money judgement for the debt;
• Take control of the tenant’s belongings during the
breathing space;
• Request third party deductions from legacy benefits;
• Start bankruptcy proceedings;
Where there is a judgement for damage to the property
or other unpaid bills, this will also be covered if the
debtor enters a breathing space even if that debtor is no
longer a tenant at your property.
You can contact your tenant during the moratorium
so long as the contact is in no way connected to the
debt.
You can for example, arrange repairs or inspections for
electrical or gas safety checks. Be very careful during a

inspection to ensure that no conversation with any
tenant on the tenancy agreement makes any mention of
the debt owed.
In addition to this, if the tenant has asked to talk to you
about a debt solution or debt then you may respond to
these enquiries.
During the breathing space moratorium the
legislation explicitly states that tenants are required
to pay their rent on time and in full as it falls due.
Existing arrangements for Universal Credit to be
paid directly to the landlord are not affected.
Where tenants are in breach of their standard breathing
space commitments (including non-payment of rent as it
becomes due) landlords can ask for the breathing space
to be cancelled by the debt advisor, or the courts if they
decline.
For mental health crisis moratoriums, the obligation to
continue to pay rent is not explicitly stated in the
legislation but the contractual obligation to pay rent
remains. In the event your interests are unfairly
prejudiced by non-payment of rent, you can ask for a
review of the mental health crisis to the debt advisor
initially. You can also ask the court for permission to
serve a Section 8 notice using ground 8,10 and 11 if
they decline to cancel the review.
Alternatively, if non-payment occurs during either type
of breathing space you can still take possession action
that is not prohibited by the legislation such as serving
a Section 21 notice.
Going to Court
The legislation only prohibits the serving of Section 8
notices using grounds 8,10 and/or 11 of Schedule 2 of
Housing Act 1988. As a result, other notices can still be
validly served during a breathing space.
There is no need to cancel any ongoing possession
claims during a breathing space. However, you must
notify the court that a breathing space is in place as soon
as you are notified. Once the courts have been notified,
then the claim may continue up to the point that a
possession order can be granted. It is likely that that any
possession hearings will then be scheduled after the
breathing space ends.
If there is already a possession order in relation to the
debt, you cannot apply for a warrant unless the court
gives you permission to do so. If your warrant has
already been applied for you must contact the courts to
inform them of this so that they can reschedule the
appointment until after the breathing space is over.
Penalties for continuing to chase a moratorium debt
during a breathing space
Any enforcement action initiated during a breathing
space is considered null and void. A creditor initiating
such action may lose money spent on trying to enforce
against the debts AND be liable for the tenant's costs in
court.
Ruth Clarke
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RIGHT TO RENT—NEW RULES FOR LANDLORDS
In-person right to rent checks are set to restart in
England as property emerges to some normality as the
threat of COVID-19 appears to recede.
The Home Office has announced plans for the checks to
begin in England from May 17.
Right to Rent allowed landlords to check scanned
documents and speak to tenants by video under rules
introduced during lockdown staring on March 30, 2020.
The controversial Right to Rent scheme demands
landlords confirm the immigration status of tenants
despite the High Court finding the legislation was
unlawful and could lead to discrimination against
British ethnic minorities and foreign nationals.
What is Right to Rent?
Under Right to Rent landlords must check a renter has a
legal right to live in the UK before the start of a
tenancy.
The rules apply to lodgers, renters sharing a house in
multiple occupation and buy-to-let tenants.
The check applies to everyone over 18 living at a
property even if they are not named on a tenancy
agreement or if there is no tenancy agreement in writing
or not.
It is against the law only to check only renters who you
suspect are not British citizens.
Be aware that many Commonwealth citizens may not
have documents proving their right to live in the UK but
are still entitled to stay.
Some renters have a time-limited right to stay in the
UK. If that’s the case, carry out the Right to Rent check
in the 28 days leading up to the start of the tenancy.
Tenant can’t prove Right to Rent
If a tenant does not have the correct Right to Rent
documents, you must tell the Landlord Checking
Service who will review the case and get back with a
response within two working days.
Right to Rent checks from May 17, 2021
Effectively, the rules stay the same, but the way
landlords check reverts to pre-COVID-19 rules.
Under those rules, landlords carried out the checks faceto-face and reviewed original documents.
However, the Home Office does point out that some
people may have difficulty proving their right to stay in
England due to administrative issues during lockdown.
From May 17, 2021, Right to Rent is checked in one of
two ways:
• Landlords review a tenant’s original documents face
-to-face
• By the Home Office online right to rent service

To carry out a face-to-face Right to Rent check, you
must:
List all tenants over 18 living in your property as their
main home.
A main home is somewhere:
• The tenant spends most of their time
• Tenant belongings are kept
• A tenant lives with their family
• A tenant is registered as a voter
• A tenant is registered with a doctor
Request they supply all original documents showing
they have a right to stay in the UK
Check the documents are genuine and apply to the
tenant in the presence of the tenant. You must check
they:
• Are original
• Any permission to stay has not ended
• Dates of birth are the same on each document and
seem believable
• Are not damaged or altered
• Names are the same on each document
Keep copies and record the date and time of the check –
it’s a good idea to get the tenant to countersign the
paperwork.
• Copy every page of a passport with the expiry date
or applicant’s details (such as nationality, date of
birth and photograph), including endorsements, for
example a work visa or Certificate of Entitlement to
the right of abode in the UK
• Copy both sides of biometric residence permits
Keep the copies while the tenants stay in your property
and for one year after.
If you use the Home Office online right to rent service,
you do not need to check documents personally as the
review is carried out in real-time using government
data.
For help with right to rent checks, call 0300 790 6268
(Monday to Thursday, 9am to 4:45pm Friday, 9am to
4:30pm).
When to check for Right to Rent
After the original Right to rent check, you must followup before the date which is the latest of the end of the
tenant’s permission to stay in the UK or 12 months after
the previous check.
If the tenant has no time limit on how long they can
stay, follow up checks are not needed.
From Guild of Residential Landlords

TAPER CHANGES TO NOTICE PERIODS ASAP, LANDLORDS TELL
GOVERNMENT
The landlords' main trade body wants a tapering down
of notice periods for Section 8 and Section 21.
The government has already indicated this is likely to
happen after June 1 and now the National Residential
Landlords Association says it must happen as soon as
possible thereafter.

“A progressive reduction in notice periods will help to
ensure the most serious cases are heard most quickly by
avoiding immediately overwhelming the courts” says
Meera Chindooroy, Deputy Director of Campaigns,
Public Affairs & Policy at the NRLA.
She continues: “It also should not encourage a
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significant delay in serving notice in order to benefit
from a shorter notice period in the future, or incentivise
the re-serving of any notices already issued.
Allied to this, the association is urging the government
to make court activity more efficient and effective to
reduce the time of possession processes, which can

typically take a year when six months notice is
included.
The NRLA wants more virtual hearings to be allowed, a
much more consistent definition of serious rent arrears,
and the prioritisation of pre-Covid possession cases.
From Landlord Today

GUIDE TO THE HOUSING POSSESSION MEDIATION SERVICE
In February 2021, Housing Secretary Robert
Jenrick announced a new mediation pilot in England
and Wales, free to landlords and tenants and
supporting the current court process for housing
possession cases. The government has now released
details of the process, in the form of the Housing
Possession Mediation Service.
Why was the Housing Possession Mediation Service
set up?
The aim of the mediation pilot is to help landlords and
tenants reach an "acceptable resolution." It will also
help the parties avoid fees and expenses that come with
court hearings, and reach a resolution more quickly.
This new step in the possession process was created in
line with the government's goal to find "new court
arrangements to support all parties in response to
coronavirus (COVID-19)" and will help mitigate "the
risk of tenants becoming homeless and helping to
sustain tenancies where possible".
When could mediation take place?
Before any court hearing, the court will list the
possession case for review. The tenant will have the
chance to "access free legal advice'' at this point and
both tenants and landlords should raise their potential
interest in the mediation process on the day of the
review.
The case will be recommended for mediation if no
agreement is reached at the review stage; if both the
landlord and tenant agree to go through with the
mediation process; and if the case is "deemed suitable".
How will it work?

The Society of Mediators will contact the tenant and
landlord separately by phone within two days of the
review, to organise the mediation - they'll have no direct
contact with each other during the remote mediation.
The "trained, neutral mediator" will then take steps to
explain how the session will work and help each side
explore the options available to help everyone reach an
agreement - but won't force either side to reach a
settlement. All conversations are confidential.
It's important to note that the mediation process sits
alongside the ongoing court process and won't delay it in fact, the whole mediation process should take place
"within 10 days of referral". All parties must continue to
follow "court directions" throughout.
How can landlords and tenants make the most of the
process?
All parties should go into the process aiming to be open
and flexible, and willing to work towards a solution. All
calls should be taken in a quiet and private space, and
everyone should give clear answers, and be ready on
time and available for the full session.
What happens after mediation?
If the issue is mediated successfully, a signed
agreement, explaining the actions each party has to take,
will be sent to the judge for approval and to close the
case. If no resolution is found, the substantive hearing
and remaining process will take place as normal. Details
of the mediation won't be discussed during the hearing.
From Goodlord Blog

MARKET FORCES WILL DECIDE WHETHER
LANDLORDS ACCEPT PETS—LETTINGS EXPERT
One of the country’s leading lettings experts has written
that whether landlords will accept pets in rental
properties will not be decided by the law or campaign
groups, but by market forces.
David Alexander, managing director of DJ Alexander,
writes in The Scotsman that while most tenancies
explicitly forbid pets, the issue is not about whether
landlords like dogs, cats or other animals - it’s about the
practicality of damage and wear and tear. Alexander
writes that bodies such as the National Office for
Animal Health and the Royal Society for the Prevention
of Cruelty to Animals have both started campaigns for
pets to be allowed in private rental properties.
A compelling argument, he suggests, is that tenants may

stay longer if they have, say, a dog.
“In principle I welcome this trend; what I would not like
to see, however, is a situation emerge whereby
landlords are compelled, by law, to accept tenants with
pets in yet another parody of ‘human rights’ legislation”
states Alexander. He continues: “Given the current
over-supply of rental stock and ongoing concerns about
the ability of many existing tenants to maintain rental
payments once the furlough scheme ends, many more
landlords will now have no objection, in principle, to
welcoming new pet-owning tenants with a stable
financial and personal background.”
.
From Landlord Today
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GARDEN MAINTENANCE
Properties with gardens are becoming more desirable,
particularly for families with children or where the
tenant is working from home.
Unfortunately garden maintenance is a frequent cause of
dissent between tenant and landlord. What happens
when the garden gets a bit overgrown and may need
pruning and cutting back to prevent it getting out of
hand?
Responsibility for maintenance of the garden will be set
out in the tenancy agreement. Where the tenant is
required to maintain a garden (cut the grass etc) there
should be a clause in the tenancy agreement stipulating
that requirement. The tenant will then be clear that at
the end of the tenancy the property and garden should

be returned in the same condition as originally supplied.
This should be evidenced in the Inventory. The
landlord should consider providing equipment, such as
lawn mower, for use by the tenant.
Unfortunately during the tenancy there is little control
over the state of the garden, in the same way that the
landlord has little control over the tidiness of the
property. Lifestyle choices on the tenant’s part may not
be equal to those of the landlord.
Where there is a garden it may be easier for the landlord
to charge a slightly higher rent and employ a gardener to
visit the property on a regular basis, the landlord may
not charge the tenant a fee for this service!
Ruth Clarke

AGENTS DEMAND IMPROVED FLOOD INSURANCE COVER FOR
BUY TO LET SECTOR
Propertymark has waded in to the debate over flood
prevention measures in the UK. It wants insurance for
homeowners and landlords faced with possible future
flood damage.
The government has just concluded a flood prevention
consultation which looked at measures, known
collectively as Property Flood Resilience.
Specifically, the government and agents agree that one
sensible option is to extend the current Flood Re
initiative, which is jointly undertaken by government
and insurers.

Cornish Inventories Ltd is run by experienced
Directors and provide specialist Property Inventory
and Inspection Services to Private Landlords and
Letting Agents alike!
Competitive rates for a service tailored to specific
needs; we can be flexible with evening and weekend
appointments available.

Contact Anna Wilson
07891 635614 or 07423 197421
Email: cornishinventories@gmail.com
https://www.cornishinventories.co.uk/

20% Discount To CRLA Members

Flood Re was launched in 2016 to help address the lack
of affordable insurance for households at high risk of
flooding; the consultation was over the government’s
objective to ensure that repair work does not simply
restore properties to their pre-flood condition, but also
makes them more resilient than before to future water
damage.
In its response to the consultation, Propertymark says it
recognises the intention to encourage uptake of Property
Flood Resilience among households at high risk across
the UK, but concerns remain about Flood Re.
“It is not managing to cover all the properties the
scheme was designed to include, and some landlords are
unable to get a mortgage without the likelihood of
cover” says Propertymark.
Under Build Back Better, leasehold properties are
excluded, which will not ensure that the condition and
standards of all properties are maintained and
improved.
Propertymark adds: “Additionally, Buy to Let property
is not covered by Flood Re insurance subsidy, and
therefore insurance is expensive for thousands of
landlords. If landlords in high flood risk areas cannot
afford the premiums, this could lead to the abandonment
of property, a reduction in housing stock, and added
pressure on local housing markets.”
The organisation’s policy and campaigns manager,
Timothy Douglas, says: “Propertymark is concerned
that by offering discounted premiums to householders
with policies ceded to Flood Re who have taken steps to
install Property Flood Resilience, this will continue to
create a two-tier market for Flood Re insurance.
“In order that more people can benefit from Flood Re it
is vital that the UK government ensure that the scheme
is extended, and insurance is provided at reasonable
rates to private landlords, leaseholders, and small
businesses.
From Letting Agent Today
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TOAST BURNS DOWN A KITCHEN AND SMOKE ALARMS SAVE
LIVES
Northamptonshire firefighters warning after burning
toast destroys kitchen. Investigators find jammed bread
started a fire which spread to cupboards
Shocked Northamptonshire firefighters have delivered a
stern warning after seeing a slice of toast destroy a
kitchen.
Investigators into a recent blaze confirmed a thick slice
of hand-cut bread got stuck, causing a toaster to jam in
the 'on' position.
The burning bread eventually caught fire, setting light to
kitchen cupboards above the toaster and leading to a
blaze which caused thousands of pounds worth of
damage.
Working smoke alarms prevented the fire from
spreading to the rest of the property, allowing the
occupants to call 999 and escape without injury.
This story serves as a timely reminder for all those to
test their own fire alarms as they are crucial to saving
lives.
Having working smoke alarms in your home can double
your chances of survival if a fire occurs. Be safe, be
aware, be protected.
• Install smoke alarms throughout your home.

•
•
•
•

Test them monthly.
Replace batteries when you change the ones on your
clocks.
Never disable alarms or take out the batteries while
cooking.
Remember Smoke detectors have a life span of
around ten years and must be changed
From Fire Industry Association

Any CRLA with a query relating to Fire
Safety can have FREE INITIAL
ADVICE from Jeff Hick
Tel: 01872 277256
Email: jeffhick@hotmail.com
Remember that working smoke alarms
must be in place and demonstrated as
working at the commencement of any
tenancy (ask your tenant to sign to
confirm this is the case)

THE FIRE SAFETY BILL HAS BEEN PASSED, LEAVING
LEASEHOLDERS ‘HORRIFIED’
The government has voted down an amendment to the
Fire Safety Bill seeking to protect leaseholders and
tenants from paying to fix cladding on high rise flats.
Cladding campaigners say the "rug" has been pulled out
"from underneath a generation of homeowners" after
attempts to shield them from fire safety costs were
rejected by MPs.
It follows a long-running parliamentary battle over who
should pay to fix defects and faults following the
Grenfell blaze four years ago.
Peers in the House of Lords had repeatedly tried to stop
the owners of blocks of flats from passing the costs on
to leaseholders.
However, some believe it is inaccurate and misleading
to suggest that the Government is going back on its
commitment to deliver the Inquiry’s recommendations
as the Government supports the intention to protect
leaseholders from remediation costs but disagree that
the Fire Safety Bill is the right vehicle to address this
issue.
Fire Safety Bill 2019-2021
This Bill is part of a series of changes to fire safety and
building safety the Government is taking following the
Grenfell Tower fire in 2017, with further primary and
secondary legislation to follow.
Current Fire Safety Legislation
The Regulatory Reform (Fire Safety) Order 2005
brought together different pieces of fire legislation. It
applies to all non-domestic premises, including
communal areas of residential buildings with multiple
homes. The Order designates those in control of
premises as the responsible person for fire safety and

they have a duty to undertake assessments and manage
risks. The Order is enforced by Fire and Rescue
Authorities.
What does the Fire Safety Bill do?
The Bill clarifies that for any building containing two or
more sets of domestic premises the Order applies to the
building’s structure and external walls and any common
parts, including the front doors of residential areas.
It also clarifies that references to external walls in the
Order include “doors or windows in those walls” and
“anything attached to the exterior of those walls
(including balconies).” These amendments to the Order
aim to increase enforcement action in these areas,
particularly where remediation of aluminium composite
material (ACM) cladding is not taking place.
Where does the Bill apply to?
This Bill applies to England and Wales. Separate fire
safety legislation is in place in Scotland and Northern
Ireland. Fire Safety is devolved in Wales, but the Bill
amends the shared legislation, with the same delegated
powers applying to English and Welsh Ministers.
The Bill also provides English and Welsh Ministers
with a regulation-making power to amend the type of
buildings the Order applies to in the future.
The Bill has been welcomed. Public and industry bodies
expect more enforcement action by Fire and Rescue
Authorities as a result of the Bill’s clarifications, and
that it will impose greater burdens on the responsible
person in multi-occupancy residential buildings.
Further changes to fire safety law are expected to
follow.
From Fire Industry Association
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ARE YOU READY FOR THE NEW TAX YEAR?
As we enter the new tax year, we know that some of our
more organised clients will be thinking about getting
their paperwork to us ready for the completion of their
accounts and tax returns. With this in mind, we thought
it might be a good idea to include a little reminder about
record keeping and the legal requirements of business
owners and individuals to maintain proper records.
Failure to maintain proper records is considered an
offence which could incur hefty penalties if HMRC
decided to investigate your financial affairs, something I
am sure we can agree is better off avoided.
If you are self-employed as a sole trader or as a partner
in a business partnership, then you must keep suitable
business records as well as separate personal records of
your income. For tax purposes, the business records
must be held for at least 5 years from the 31 January
submission deadline for the relevant tax year. For
example, for the 2019-20 tax year where online filing
was due by 31 January 2021, you must keep your
records until at least the end of January 2026. In certain
situations, such as when a return is submitted late, the
records must be held for longer. If you are selfemployed you should also keep a record of:
• all sales and income
• all business expenses
• VAT records if you are registered for VAT
• PAYE records if you employ people
• records about your personal income
grant details if you claimed through the SelfEmployment Income Support Scheme because of
coronavirus
You do not need to keep the vast majority of your

records in their original form. If you prefer, you can
keep a copy of most of them in an alternative format, as
long as they can be recovered in a readable and
uncorrupted format, for example, a scanned PDF
document. It is worth noting that if you do send your
records to us in PDF format, this will incur a printing
charge as we need hard copies to work with while
preparing accounts. This takes time and resources which
unfortunately will be charged for.
There are a few common issues we face regularly that
could be avoided by a quick check before handing your
records over to us. These include but are not limited to:
missing bank statements or statements for the wrong
accounting period, personal expenditure mixed in with
business transactions and missing loan or grant
information. This can add unnecessary time and hassle
to complete accounts.
If your records are no longer available for any reason,
you must try and recreate them letting HMRC know if
the figures are estimated or provisional. There are
penalties of up to £3,000 for failing to keep proper
records or for keeping inaccurate records.
From John Savage Accountancy

John Savage provides FREE initial
advice on accountancy and taxation
matters to CRLA members
Tel: 01872 271947
Email:
john@johnsavageaccountancy.co.uk

CAPITAL GAINS TAX FEAR FOR PROPERTIES WITH
DEDICATED HOME OFFICES
An agent has contacted Estate Agent Today to issue
what he calls “an urgent alert” about the risk of Capital
Gains Tax being levied on the vendors of some
properties.
The agent - from the London area - wants to remain
anonymous but has recently been involved in the sale of
a property which included in its online and brochure
details, a reference to a dedicated home office.
“This property owner modified a large garden shed to
become a sophisticated and comfortable home office,
fully equipped for any professional wanting to work
from home on either a temporary or permanent basis”
the agent told EAT.
“Because working from home, at least as we now know
it, has been rare in the past, the details were very
explicit. But this ended up with tax office enquiries to
the seller about applying Capital Gains Tax on that
proportion of the property used for work purposes,
rather than purely residential” the agent continued.
The risk of CGT applying to elements of some sales
have been raised at different times over the past 15
months as the working from home phenomenon gained
momentum during successive lockdowns.

The potential risk to sellers surrounds so-called
Principal Private Residence relief, or PPR, and the 1992
Taxation Of Chargeable Gains Act.
Section 224 of the Act states that areas of a private
home ”used exclusively for the purpose of a trade or
business, or of a profession or vocation” may be denied
the PPR relief.
Withers Worldwide, a law firm specialising in business,
says on its website: “HMRC apportion any gain on a
disposal between the part of the home which does
qualify for PPR and the part which does not and only
the gain apportioned to the part that is not used
exclusively for the trade, business, profession or
vocation will benefit from the relief.”
This was the issue at the heart of the concern voiced by
the agent contacting EAT.
Last year advice posted on the website of respected
financial consultancy RSM stated that HMRC had seen
an increase in claims for tax allowances for some
household expenditure - on heating, lighting and some
basic equipment, for example - as more people
conducted their employed work from home.
The advice stated: “What is less well known however is
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CAPITAL GAINS TAX FEAR FOR PROPERTIES WITH
DEDICATED HOME OFFICES
that such claims could lead to awkward questions from
HMRC in the future when the house is sold. These
could prove very costly.”
It went on to say: “Ordinarily, when an individual sells
their main home, this benefits from relief from CGT and
no tax is due to HMRC, even if the property has risen
quite significantly in value. However, this relief can be
restricted and some of the increased value of an
individual’s home can be taxable where a particular
room in the house is designated solely for business use
and is not used personally in any way. This should be
considered in any future plans for a dream study.”
The advice suggested the issue could be avoided by
having a clear dual purpose for the room - for example,

exercise equipment or activities for the whole family in
the same room. It concluded: “For those watching the
news and admiring the interviewee’s home office set up,
bear in mind that they might ultimately be worse off for
it and the multipurpose box room might have its own
benefits after all.“
The London agent who contacted EAT maintained
confidentiality on the outcome of the HMRC enquiry
about the vendor’s property in that particular case, but
wanted to remind the wider agency industry about the
risk of explicit references to single-purpose home
offices, especially at a time of relatively rapidly-rising
house values and a busy housing market.
From Estate Agent Today

CORNWALL COUNCILLORS
Listed below are names and contact details of all
Cornwall Councillors elected on 6 May 2021.
We have the ideal opportunity for members to contact
their Councillor and explain the good work undertaken
by good landlords and how good landlords are in the
business of renting out homes to good tenants and do
not want to see their properties empty.
In the same vein, good landlords do not want to see
their properties vandalised or to see tenants living in a
property without abiding by their obligations as tenants,
such as paying the rent in full and on time.
Explain to your Councillor that adding expenses to any
business just sees an increase in the cost to the
customer, in the case of residential landlords, that

customer is the tenant. There is a housing shortage in
Cornwall which we do not want to see exacerbated by
further by good landlords feeling forced to sell their
properties or move into the holiday let business.
The latest threat to good landlords is further licensing of
residential properties, we all know that good landlords
will license if required but the landlords the Council
claim they want to manage or remove will, as always,
just ignore their legislative and regulatory obligations.
All contact details are as published on the Cornwall
Council website.
To find your town or parish councillors please check the
Cornwall Council website.
Ruth Clarke

Martyn Alvey
Address: River Cottage, Calenick, Truro, TR3 6AB,
Tel : 01872 263958, 07581 736347
Email: cllr.martyn.alvey@cornwall.gov.uk
Feock and Kea, Conservative

Michael Bunney
Address: 5 Perharver Way, Gorran Haven, St Austell,
PL26 6PA
Email: cllr.michael.bunney@cornwall.gov.uk
St Mewan and Grampound, Mebyon Kernow

Steve Arthur
Address not supplied
Email: cllr.steve.arthur@cornwall.gov.uk
Perranporth, Conservative

Peter Channon
Address not supplied
Email: cllr.pete.channon@cornwall.gov.uk
Hayle West, Conservative

Stephen Barnes
Address: Fal, Clinton Close, Redruth, Cornwall, TR15
2LR,
Tel : 01209 699206
Email: cllr.stephen.barnes@cornwall.gov.uk
Redruth North, Labour

Nicky Chopak
Address: The Post House, Tresmeer, Launceston, PL15
8QU,
Tel : 07810 302061
Email: cllr.nicky.chopak@cornwall.gov.uk
Poundstock, Liberal Democrat

John Bastin
Address: Eglos Cot, Churchtown, Budock, Falmouth,
TR11 5BZ
Tel : 01326 368455, Email:
cllr.john.bastin@cornwall.gov.uk
Constantine, Mabe and Mawnan, Conservative

Brian Clemens
Address not supplied
Email: cllr.brian.clemens@cornwall.gov.uk
Lands End, Independent
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Dick Cole
Address: Lanhainsworth Fraddon Hill, Fraddon, St
Columb, TR9 6PQ
Tel : 01726 861869, 07791 876607, Email:
cllr.dick.cole@cornwall.gov.uk
St Dennis and Enoder, Mebyon Kernow
John Conway
Address not supplied
Email: cllr.john.conway@cornwall.gov.uk
Launceston South, Conservative
David Crabtree
Address not supplied
Email: cllr.david.crabtree@cornwall.gov.uk
Illogan and Portreath, Conservative
Nick Craker
Address: 10 Meadowsweet Close, Liskeard, PL14 6FR,
Tel : 07932 846278,
Email: cllr.nick.craker@cornwall.gov.uk
Liskeard Central, Conservative
Jennifer Cruse
Address not supplied
Email: cllr.jennifer.cruse@cornwall.gov.uk
Lanivet Blisland and Bodmin St Lawrence,
Conservative
Sharon Daw
Address: West Prince Farm, Sevenstones, Callington,
PL17 8HZ
Tel : 07837 379305
Email: cllr.sharon.daw@cornwall.gov.uk
Lynher, Conservative
Philip Desmonde
Address: The Coppice, Parklands, South Drive, Tehidy,
TR14 0EZ
Tel : 07860 801162
Email: cllr.philip.desmonde@cornwall.gov.uk
Pool and Tehidy, Conservative
Connor Donnithorne
Address not supplied
Email: cllr.connor.donnithorne@cornwall.gov.uk
Redruth Central, Carharrack and St Day, Conservative
Anne Double
Address not supplied
Email: cllr.anne.double@cornwall.gov.uk
St Austell Central and Gover, Conservative
Tim Dwelly
Address: Lower Chellew Farm, Trenowin, Ludgvan,
TR20 8BL
Tel : 07811 205765
Email: cllr.tim.dwelly@cornwall.gov.uk
Penzance East, Independent

Barbara Ellenbroek
Address: 83a Clinton Road, Redruth, TR15 2LT
Tel : 01209 314422
Email: cllr.barbara.ellenbroek@cornwall.gov.uk
Redruth South, Conservative
Kate Ewert
Address not supplied
Email: cllr.kate.ewert@cornwall.gov.uk
Rame Peninsula and St Germans, Labour
Dominic Fairman
Address: South Penquite Farm, Blisland, Bodmin, PL30
4LH
Tel : 07939 122303
Email: cllr.dominic.fairman@cornwall.gov.uk
St Teath and Tintagel, Liberal Democrat
John Fitter
Address: Dinham House, Bridge, St Columb, TR9 6BD
Tel : 01637 881336
Email: cllr.john.fitter@cornwall.gov.uk
St Columb Minor and Colan, Independent

Guy Foreman
Address in Cornwall
Email: cllr.guy.foreman@cornwall.gov.uk
Helston South and Meneage, Conservative
Hilary Frank
Address: 5 Warfelton Terrace, Saltash, PL12 6DT
Tel : 01752 845114
Email: cllr.hilary.frank@cornwall.gov.uk
Saltash Essa, Liberal Democrat
Leigh Frost
Address not supplied
Tel : 01208 592952, 07595 534963
Email: cllr.leigh.frost@cornwall.gov.uk
Bodmin St Petrocs, Liberal Democrat
Louis Gardner
Address not supplied
Email: cllr.louis.gardner@cornwall.gov.uk
Newquay Central and Pentire, Conservative
Andrew George
Address in Cornwall
Email: cllr.andrew.george@cornwall.gov.uk
Ludgvan, Madron, Gulval and Heamoor, Liberal
Democrat
Julian German
Address: Trevinnick Meadow, Lanhoose, Gerrans,
Truro, TR2 5EP,
Tel : 01872 322570, 07737 183690, Email:
cllr.julian.german@cornwall.gov.uk
St Goran, Tregony and Roseland, Independent
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Pauline Giles
Address: 5 Grove Parc, Tywardreath Highway, Par,
PL24 2RF
Tel : 07734 943123
Email: cllr.pauline.giles@cornwall.gov.uk
St Blazey, Conservative

John Keeling MBE
Address: The Old Post Office, Fore Street, Ashton,
Helston, TR13 9RN
Tel : 01736 763272, 7474824929
Email: cllr.john.keeling@cornwall.gov.uk
Porthleven, Breage and Germow, Conservative

Karen Glasson
Address: Trestane, Ladock Road, Probus, TR2 4LE
Email: cllr.karen.glasson@cornwall.gov.uk
Probus and St Erme, Conservative

Dorothy Kirk
Address: The Old Cottage, Calstock Road, Gunnislake,
PL18 9BU
Tel : 01822 832062, 07776 475195
Email: cllr.dorothy.kirk@cornwall.gov.uk
Calstock, Labour

Peter Guest
Address not supplied
Email: cllr.peter.guest@cornwall.gov.uk
Roche and Bugle, Conservative
Edwina Hannaford
Address: Penwyn, Barbican Hill, Looe, PL13 1BQ
Tel : 01503 264160, 07717203725
Email: cllr.edwina.hannaford@cornwall.gov.uk
Looe West, Pelynt, Lansallos & Lanteglos, Liberal
Democrat
David Harris
Address: Hanas An Mor, Droskyn Point, Perranporth,
TR6 0GS
Tel : 07900 054924
Email: cllr.david.harris@cornwall.gov.uk
Gloweth, Malabar and Shortlanesend, Conservative
Adrian Harvey
Address: 26 Metha Road, St Newlyn East, Newquay,
TR8 5LP
Tel : 01872 510216
Email: cllr.adrian.harvey@cornwall.gov.uk
St Newlyn East, Cubert and Goonhavern, Conservative

Jayne Kirkham
Address: 3 Bay View Crescent, Falmouth, TR11 4LR
Tel : 07736 895195
Email: cllr.jayne.kirkham@cornwall.gov.uk
Falmouth Penwerris, Labour
Peter La Broy
Address: 6 Flexbury Avenue, Bude, EX23 8NS, Tel :
07896 887197
Email: cllr.peter.labroy@cornwall.gov.uk
Bude, Liberal Democrat
Sheila Lennox-Boyd
Address: Greeps Farm, Elmgate, Saltash, PL12 4QY
Tel : 07808 164388, 07808 164388,
Email: cllr.sheila.lennox-boyd@cornwall.gov.uk
Saltash Tamar, Conservative
Andrew Long
Address: 34 Coombe Road, Callington, PL17 7QG
Tel : 01579 383982, 07812 597257
Email: cllr.andrew.long@cornwall.gov.uk
Callington and St Dominic, Mebyon Kernow

Loveday Jenkin
Address: Tremayne Farm Cottage, Tremayne, Praze an
Beeble, Camborne, TR14 9PH
Tel : 01209 831517, 07718 763566,
Email: cllr.loveday.jenkin@cornwall.gov.uk
Crowan, Sithney and Wendron, Mebyon Kernow

Matthew Luke
Address: Higher Menear, Carn Grey St Austell, PL25
3TB
Tel : 01726 850505, 07967 129385
Email: cllr.matt.luke@cornwall.gov.uk
Penwithick and Boscoppa, Mebyon Kernow

Alan Jewell
Address: Pennance Mill Farm, Maenporth, Falmouth,
TR11 5HJ,
Tel : 01326 317431
Email: cllr.alan.jewell@cornwall.gov.uk
Falmouth Boslowick, Conservative

Laurie Magowan
Address in Cornwall
Email: cllr.laurie.magowan@cornwall.gov.uk
Falmouth Arwenack, Labour

Barry Jordan
Address: 4 Haven Road, Crackington Haven, Bude,
EX23 0PD
Tel : 01840 230048, 07799 790813
Email: cllr.barry.jordan@cornwall.gov.uk
Camelford and Boscastle, Conservative

Thalia Marrington
Address not supplied
Email: cllr.thalia.marrington@cornwall.gov.uk
Mousehole, Newlyn and St Buryan, Liberal Democrat
Colin Martin
Address: Les Papillons, Castle Hill, Lostwithiel, PL22
0DE
Tel : 07734 434164
Email: cllr.colin.martin@cornwall.gov.uk
Lostwithiel and Lanreath, Liberal Democrat
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Jim McKenna
Address: 9 Oakland Mews, St Michaels Street,
Penzance, TR18 2FF
Tel : 07764 347910
Email: cllr.jim.mckenna@cornwall.gov.uk
Penzance Promenade, Independent

Adrian Parsons
Address: West Illand Farm, Congdons Shop,
Launceston, PL15 7LS
Tel : 01566 782296, 07743 446289
Email: cllr.adrian.parsons@cornwall.gov.uk
Altarnun and Stoke Climsland, Liberal Democrat

Mike McLening
Address: Broadoak, Coombe, St Stephen, PL26 7LN
Tel : 01726 882028, 07769 904511
Email: cllr.mike.mclening@cornwall.gov.uk
St Stephen-In-Brannel, Conservative

Jane Pascoe
Address: Churchtown Farm, St Keyne, Liskeard, PL14
4RJ
Tel : 01579 348442, 07484 315327
Email: cllr.jane.pascoe@cornwall.gov.uk
Liskeard and South Dobwalls, Conservative

Andrew Mitchell
Address: 36 Parc-An-Creet, St Ives, TR26 2ES, Tel :
01736 797538, 07592 608390
Email: cllr.andrew.mitchell@cornwall.gov.uk
St Ives West and Towednack, Independent
Pete Mitchell
Address: Valley View, Goonzeath Hill, Mithian Downs,
TR5 0QH
Tel : 01872 554475, 07899 911239
Email: cllr.pete.mitchell@cornwall.gov.uk
St Agnes, Liberal Democrat
Oliver Monk
Address: 54 Henver Road, Newquay, TR7 3BN
Tel : 01637 873041, 07788 925776
Email: cllr.oliver.monk@cornwall.gov.uk
Newquay Trenance, Conservative
Robin Moorcroft
Address: Glencrest, New Park, Wadebridge, PL27 7PN
Tel : 01208 368505, 07922 287785
Email: cllr.robin.moorcroft@cornwall.gov.uk
Wadebridge West and St Mabyn, Independent

John Morgan
Address not supplied
Email: cllr.john.morgan@cornwall.gov.uk
Camborne West and Treswithian, Conservative
Carol Mould
Address: Lynam Cottage, Rock, PL27 6JZ
Tel : 01208 863692, 07870 118001
Email: cllr.carol.mould@cornwall.gov.uk
Wadebridge East and St Minver, Conservative
James Mustoe
Address: 28 Aglets Way, St Austell, PL25 4GA, Tel :
07885277670
Email: cllr.james.mustoe@cornwall.gov.uk
Mevagissey and St Austell Bay, Conservative
Rob Nolan
Address: 10 The Parade, Truro, TR1 1QE
Tel : 07813 755210
Email: cllr.rob.nolan@cornwall.gov.uk
Truro, Boscawen and Redannick, Conservative

Lionel Pascoe
Address: Chy-An-Gweal, 19a Hayle Road, Fraddam,
Hayle, TR27 6EH
Tel : 01736 850708
Email: cllr.lionel.pascoe@cornwall.gov.uk
Gwinear Gwithian and Hayle East, Conservative
Adam Paynter
Address: Winsdon, North Petherwin, Launceston, PL15
8NX
Tel : 07812 929342
Email: cllr.adam.paynter@cornwall.gov.uk
Launceston North and North Petherwin, Independent
Richard Pears
Address: 86 Beach Road, Carlyon Bay, St Austell, PL25
3PL
Tel : 07793 113150
Email: cllr.richard.pears@cornwall.gov.uk
St Austell, Poltair and Mount Charles, Conservative
Peter Perry
Address not supplied
Email: cllr.peter.perry@cornwall.gov.uk
Camborne, Roskear and Tuckingmill, Conservative
Loic Rich
Address: 29 Beechwood Parc, Truro, TR1 1FA
Tel : 01872 276630, 07967 433047
Email: cllr.loic.rich@cornwall.gov.uk
Truro Tregolls, Independent
Pat Rogerson
Address: Callywith, Castle Drive, Bodmin, PL31 2RE
Tel : 01208 76315
Email: cllr.pat.rogerson@cornwall.gov.uk
Bodmin St Marys and St Leonard, Liberal Democrat

Jordan Rowse
Address: 15 The Crescent, St Austell, PL25 4TA, Tel :
07908 704835
Email: cllr.jordan.rowse@cornwall.gov.uk
St Austell, Bethel and Holmbush, Conservative
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Stephen Rushworth
Address: Higher Church Park, Clapper
Egloshayle, Wadebridge, PL27 6HZ
Tel : 07966 473606
Email: cllr.stephen.rushworth@cornwall.gov.uk
Padstow, Conservative

Farm,

David Saunby
Address: 20 Trevithick Road, Falmouth, TR11 2JP
Tel : 01326 315285
Email: cllr.david.saunby@cornwall.gov.uk
Falmouth Trescobeas and Budock, Independent
Phil Seeva
Address: 1 Barnfield Terrace, Station Road, Liskeard,
PL14 4DT,
Tel : 07746815302
Email: cllr.phil.seeva@cornwall.gov.uk
St Cleer and Menheniot, Conservative
Tara Sherfield-Wong
Address in Cornwall
Email: cllr.tara.sherfield-wong@cornwall.gov.uk
Long Rock, Marazion and St Erth, Conservative

Anthony Soady
Address not supplied
Email: cllr.anthony.soady@cornwall.gov.uk
Mullion and St Kevern, Conservative
Linda Taylor
Address: Penstretyn, Carsize Lane, Leedstown, TR27
6EN
Tel : 01736 850177, 07548 518364
Email: cllr.linda.taylor@cornwall.gov.uk
St Ives East, Lelant and Carbis Bay, Conservative
John Thomas MBE
Address: Gwel-An-Eglos Church Row, Lanner,
Redruth, TR16 6ET
Tel : 01209 215162, 07503 547852
Email: cllr.john.thomas@cornwall.gov.uk
Lanner, Stithians and Gwennap, Independent
Mike Thomas
Address: 54 Nanscober Place, Helston, TR13 OSP
Tel : 07879 277343
Email: cllr.mike.thomas@cornwall.gov.uk
Helston North, Independent
Shorne Tilbey
Address not supplied
Email: cllr.shorne.tilbey@cornwall.gov.uk
Stratton, Kilkhampton and Morwenstow, Conservative
John Tivnan
Address not supplied
Email: cllr.john.tivnan@cornwall.gov.uk
Torpoint, Conservative
Armand Toms
Address: 36 Trenant Road, East Looe, PL13 1EP
Tel : 01503 264823

Email: cllr.armand.toms@cornwall.gov.uk
Looe East and Deviock, Independent
Kevin Towill,
Address: 8 Trebarwith Crescent, Newquay, TR7 1DX
Tel : 01637 876813
Email: cllr.kevin.towill@cornwall.gov.uk
Newquay Porth and Treverras, Conservative
Dulcie Tudor
Address not supplied
Tel : 01872 321010, 07712 485175
Email: cllr.dulcie.tudor@cornwall.gov.uk
Threemilestone and Chacewater, Independent
Andy Virr
Address: The Paddock, Rawlings Lane, Fowey, PL23
1DT
Tel : 01726 834968, 07816 570076
Email: cllr.andrew.virr@cornwall.gov.uk
Fowey, Tywardreath and Par, Conservative
Sally Anne Weedon
Address not supplied
Email: cllr.sally.weedon@cornwall.gov.uk
Four Lanes, Beacon and Troon, Conservative
Christopher Wells
Address not supplied
Email: cllr.christopher.wells@cornwall.gov.uk
Truro Moresk and Trehavern, Conservative
Paul White
Address: 43 Centenary Street, Camborne, TR14 8HP
Tel : 07793 880202
Email: cllr.paul.white@cornwall.gov.uk
Camborne Trelowarren, Independent
Tamsyn Widdon
Address not supplied
Email: cllr.tamsyn.widdon@cornwall.gov.uk
Penryn, Green Party
Peter Williams
Address: Trewhiddle, Tredrea Garden, Perranarworthal,
Truro, TR3 7QG
Tel : 07833439168
Email: cllr.peter.williams@cornwall.gov.uk
Mylor, Perranarworthal and Ponsanooth, Conservative
Paul Wills
Address: Rose Cottage, North Street, St Columb Major,
TR9 6AW
Tel : 01637 880186, 07887 361298
Email: cllr.paul.wills@cornwall.gov.uk
St Columb Major, St Mawgan and St Wenn,
Independent
Martin Worth
Address not supplied
Email: cllr.martin.worth@cornwall.gov.uk
Saltash, Trematon and Landrake, Conservative
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NOTES FROM MAY ON-LINE GENERAL MEETING
Speaker this evening was Bill Norton, Compliance
Director and Customer Relations Director for Cornwall
Bailiffs who provide High Court Enforcement and
Bailiff services throughout the South West of England.
There are currently over 6,000 possession orders
pending enforcement. If you intend to transfer a case to
the High Court speed is really of the essence. The
process in itself for High Court eviction services is
straightforward, but not necessarily simple.
An application to transfer a possession order to the High
Court can be made at any time in possession
proceedings, including orally at a hearing. It is
recommend that leave to transfer is requested in the
pleadings when the application for possession is
submitted, however some courts may insist that a
separate Court Form N244 be submitted. There is
anecdotal information suggesting the chances of a
transfer to the High Court being granted are better when
the District Judge is able to consider the request in the
pleadings or at the hearing. A retrospective application
may take considerable time to be considered, thereby
delaying the eviction process and also statistically is
more likely to be refused.
The decision as to whether or not to permit a transfer of
a case to the High Court is at the discretion of the Court,
and regrettably there is no clear consistency between
courts or District Judges as to reasons why applications
may be refused.
When required to submit the Form N244, landlords or
their legal advisor must complete this form, this cannot
be completed by Cornwall Bailiffs but they are happy to
help with guidance on grounds that may be used and
suggested wording. It is worth noting – speed of
gaining possession as a stand-alone reason for transfer
is not usually sufficient.
Once the possession order with leave to transfer to the
High Court has been granted, Cornwall Bailiffs can take
over the remainder of the process in obtaining the High
Court Writ. This will require a certificate from the
claimant stating that the property has not been vacated
in accordance with the Order granted. This certificate
MUST be completed by the landlord or their legal
representative, as no writ or warrant will be granted
without it being presented to the court. Cornwall
Bailiffs are happy to give guidance as to the
requirements of the certificate.
The current Covid-19 restrictions mean that only certain
orders can proceed to eviction orders granted if the
claim is against trespassers who are “persons
unknown”, or the order for possession was made wholly
or partly on the grounds of:
• anti-social behaviour
• nuisance or false statements
• domestic abuse in social tenancies, or;
• substantial rent arrears equivalent to 6 months
When an order for possession the court will record in
the order if it falls within one of the current exemptions
for eviction and it will specify which regulation applies.
In transferring a possession order to the High Court for

enforcement, the claimant must provide a copy of the
order clearly showing that the case falls into an allowed
exemption. If the order does not include these terms, the
eviction cannot proceed. There is due to be a change to
these regulations announced at the end of May but it is
anticipated that there will still be some restrictions in
place. Generally due to the grounds needed Section 21
proceedings are not currently open to exemption so are
not being transferred to the High Court at the present
time.
Once the Writ is received the tenant must be given a
hand delivered notice giving 14 clear days warning of
intended eviction This notice cannot be served until the
Writ has been issued. Cornwall Bailiffs’ service
includes delivery of this notice.
Once a Writ has been issued there is only one outcome,
the High Court bailiffs will take possession of the
property on expiry of the fourteen day notice period as
commanded by the writ. In the unlikely event that
resistance is encountered or anticipated the police may
be required to assist under the Courts Act. Any person
who obstructs the High Court enforcement agent in the
execution of a writ is committing an offence and may be
arrested, and although the writ allows entry by
reasonable force this will only ever be used where
absolutely necessary. All Cornwall Bailiffs agents wear
body cams for evidential purposes. It should be stressed
that more often than not tenants are usually happy to
leave, with many waiting for the appropriate eviction
paperwork to gain local authority assistance with
housing.
Once possession has been obtained a notice is posted
stating the property has been re-possessed under the
authority of the High Court Writ and any enquiries
should be directed to Cornwall Bailiffs. A Torts notice
directing that remaining goods are to be removed within
7 days is similarly displayed at the property. Where a
tenant leaves any belongings at the property these
become the responsibility of the landlord but Cornwall
Bailiffs can arrange collection under supervised access,
normally in two hour time slots.
Use of a High Court bailiff is more expensive than the
County Court option in respect of upfront costs.
However if faced with a non-paying tenant, and what
may be a considerable period of time before the county
court bailiffs are able to work through the backlog it is
very likely to be more cost efficient.
For help and advice please contact Cornwall Bailiffs
Email: info@cornwallbailiffs.co.uk
or
bn@cornwallbailiffs.co.uk
Ruth Clarke

Many thanks to Bill Norton for his time
at the meeting and for editing my notes
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LANDLORD’S SHOCK AFTER FLAT IS STRIPPED OF ITEMS BY
EVICTED TENANT
It’s a story that’s seldom told - how some tenants steal
items from landlords’ properties when a tenancy ends.
Now the Oxford Mail newspaper has a story of a
landlord who is in shock after a tenant he describes as
“noisy” and “not nice” emptied his entire property after
being evicted.
“The tenant took with her the television, all of the
cutlery, the microwave, the toaster, and even took my
lawnmower” the landlord tells the paper.
“Everything had been stolen and it was completely
unclean when we got there. The fridge was filled with
muddy water.”
The newspaper reports that the tenant allegedly stopped
paying rent in January 2020, after which she was

evicted following a court hearing.
The landlord is reported to have received a letter from
Oxford council stating the tenant was making excessive
noise and behaving in an anti-social manner late at
night.
The tenant was also accused of leaving “excessive
waste items in the garden” that were “becoming a
detriment to the local amenity”.
The landlord and his wife are now said to be suffering
financially - the property is their only buy to let and in
the absence of rent they are now “running out of
money”.
Thames Valley Police are looking into the thefts.
From Landlord Today

A GUIDE TO LANDLORDS’ RIGHT OF ENTRY
Landlords right of entry can be a tricky subject to
navigate but there is various legislation such as
the Housing Act 1988 which ensures both landlords and
tenants rights are respected. Here is a detailed look at
what landlords are legally allowed to do and what
tenants should comply with when it comes to accessing
a rented home.
Can tenants refuse landlord right of entry?
A tenant has the right to the ‘quiet enjoyment’ of the
home. In other words, the landlord cannot simply turn
up unannounced and demand to come in. Crucially, this
also extends to the landlords’ representative, for
example, a letting agent.
Landlords are allowed reasonable right of entry to
rented properties but under section 11 of the Landlord
and Tenant Act 1985, they must give 24 hours’ notice in
writing. In fact, the only time the landlord (or their
representative) can enter the home without notice, is in
an emergency. In all other instances, the tenant must be
given at least 24 hours’ notice and should agree to visit
at a reasonable time that suits the tenant.
In most instances, giving the landlord right of entry is
likely to benefit the tenant, for example if it is for safety
checks or providing a service like cleaning or
gardening. But while that may be the case, the tenant is
not under any obligation to give the landlord permission
to enter. Although it should be borne in mind that if the
tenant does not allow access and the landlord cannot
carry out repairs, the tenant cannot then blame them for
not doing so.
Can tenants change the locks?
Yes, if you move into a property, you have the right to
change the locks. Whether the tenant needs to give the
landlord a set of new keys will depend on what the
tenancy agreement sets out.
The tenant can, of course, choose not to provide the
landlord with copies, but this could be viewed as
antagonistic and could potentially damage goodwill
from the landlord.
What other tenants rights are there?
While your landlord might own the property, by signing
the tenancy agreement, they are giving the tenant the

right to live there. Fundamentally, it is the tenant’s
home and the tenant has the right to:
• Live in the property undisturbed.
• Live in a property that is safe and in a good state of
repair.
• Challenge excessive charges and be protected from
unfair eviction.
• Have the deposit returned when the tenancy ends.
The tenant also has the right to know who the landlord
is, which could be useful if the tenant otherwise deals
with a lettings agent.
What are the responsibilities of the tenant
The landlord can expect the tenant to take good care of
the property and pay the rent on time – even if repairs
are needed. It is also up to the tenant to pay for bills
including utilities and Council Tax in line with what is
set out in the tenancy agreement.
If the tenant has friends or family visiting, it is also the
tenant’s responsibility to pay for any damage they may
accidentally cause.
What are landlords and letting agents rights of
entry?
The landlord you and his representative (such as a
letting agent) have the right to access the rental
property. By law, tenants must be given at least 24
hours’ notice, in writing.
There is nothing in the act that specifies how that
written notice should be given so it could be an email or
even a text message. Whatever way you request access,
you also need to ensure any visit is carried out at a
reasonable time taking into account your tenants’
circumstances (for example if they work shifts). You
should also let your tenant know who will be carrying
out the visit – whether that is you, a letting agent or a
tradesperson.
For what reasons can landlords gain right of entry?
As a landlord, you cannot request access simply to have
a look around, you will need to have a legitimate
reason, for example:
• Inventory checks – usually done at the start and
(Continued on page 18)
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towards the end of the tenancy agreement. Your
tenant can also ask for a copy of the property
inventory and if they want, they can also be present
when checks are carried out.
• Property inspections – the landlord is allowed to
carry out inspections throughout the tenancy, but
they need to be scheduled and follow the usual rules
about access (24 hours’ notice in writing).
• Repairs, maintenance and safety checks – it is up
to you to make sure the property is in a good state
of repair. Carrying out an annual gas safety check is
also one of your key landlord responsibilities. As
such, you can expect your tenant to give you
reasonable access to do this.
• Property viewings – as tenancy agreements come
to an end, it is reasonable to request access so you
can show potential new tenants around the property.
Can landlords gain entry to property without 24
hours’ notice?
The landlord can only enter property without notice in
an emergency, this includes:
• Fire
• Gas leak (or if gas can be smelt)
• Flooding
• Structural damage that poses a risk to others
• Suspicion of criminal activities.
What happens if tenants refuse access?
If your tenants simply refuse to cooperate and will not
give you access, you can ask the courts to step in and

arrange an injunction to gain entry. You can also claim
back costs from tenants in relation to their refusal.
If this is not successful or you want to take a more
decisive approach, you could also consider eviction.
You can evict tenants in one of two ways:
Section 21 eviction notice
Currently, you can still serve a Section 21 eviction
notice despite previous government announcements that
it would be scrapped.
A Section 21 notice is simply a formal way of asking
your tenants to leave the property at the end of their
tenancy (not before). It is also known as a ‘no-fault’
eviction.
If tenants do not leave at the end of the agreed period,
the notice will act as the first step in the eviction
process.
Section 8 eviction notice
If you want to evict tenants before the end of their
tenancy agreement, you can do so with a Section 8
eviction notice but you will have to choose a reason
from those listed in the document.
There are 17 reasons in total, divided into mandatory
grounds and discretionary grounds. Technically, there is
not a reason that specifies the non-granting of access,
however, one reason set out for eviction is if ‘any
obligation of the tenancy has been broken, other than
payment of rent.’ In this instance, you could argue that
your tenant has broken obligations by refusing you
reasonable access.
From Alan Boswell

WHAT TO DO IF A NEIGHBOUR WON’T FIX A FENCE
What can landlords do when the neighbours have no
boundaries, or the fence blows down?
Neighbourly disputes are common sources of friction
especially when one side feels unfairly treated over the
cost of putting things right.
Everyone’s taught to love their neighbour, but
sometimes it’s difficult when you are both arguing with
each other.
And resolving the problem is not always easy and
means resorting to a legal remedy that just adds cost and
stress to an already tense situation.
Cost of repairing a fence
Wooden fences are the most popular and they come in
several types with panels and close board the most
popular.
Whatever the style of construction, all wooden fences
are susceptible to the same damage from mould, rot and
insects. Panels tend to suffer a lot from wind damage,
while posts deteriorate over time from being buried in
the ground.
The average cost of repairing a wooden fence ranges
from £40 for a new post to £1,839, according to web
site for finding tradesman CheckaTrade. The average
cost is £940.
Landlords can reduce the risk of paying for expensive

repairs by buying concrete posts and installing gravel
boards. This makes the initial outlay more expensive but
should reduce repair costs over time.
The good news is the tax man will let you put the cost
of any like-for-like repair through your books to set off
against rental profits for the year, which reduces the
amount of tax you pay.
However, any improvement, like replacing a wooden
fence with a brick wall, is classed as a capital cost and
can only be reclaimed when you sell the property when
it is offset against capital gains tax.
What to do if talking fails
The first step in resolving a shared boundary dispute is
always trying to negotiate a fair and reasonable solution
with your neighbour.
But not every neighbour is fair and reasonable,
especially when they must put up some cash.
If talking fails, the next step is to look at the property
deeds.
The Land Registry generally has a map with the title
documents with your property marked in red.
A ‘T mark’ on the plan is an indication of who is
responsible for each boundary.
A good idea is to ask your lawyer to establish who owns
the boundaries when you buy a property.
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WHAT TO DO IF A NEIGHBOUR WON’T FIX A FENCE
The common belief is a homeowner is responsible for
their left side boundary unless they have a corner plot,
but this is not always the case.
The title deeds are not always a hard and fast resolution
– they may show you are responsible for maintaining
the boundary or that the obligation is shared.
If this is the case, you must repair the damage at your
own cost.
Even if you can prove the damaged fence belongs to
your neighbour, they don’t have to rush out to make
repairs on your say so.
If the fence is in such a state that it presents a danger
and the neighbour refuses to make any repairs, you
can report the problem to your local council. The
council can take enforcement action to force the
neighbour to put matters right, but this is a timeconsuming process that can take months or even years.
What the law says about fence disputes
The law offers no assistance to neighbours over
boundary disputes.
There is nothing to say your neighbour must have a
fence and you cannot force them to erect one unless the
deeds specify there should be one.
One solution is to put up your own fence as close to the
boundary line as you can. This would be on your
property and your responsibility to maintain.
If the deeds say the boundary is shared, you could take
legal action to claim costs or to force them to put up a
fence. Again, the time, money involved and stress of
taking legal action could far outweigh the cost of
replacing the damaged fence yourself.
And going to court is unlikely to improve your
relationship with the neighbours.
It’s better to come to some agreement in writing and

lodge the document against the title deeds of both
properties to avoid any future misunderstandings.
Fence and boundary dispute FAQ
My neighbours have put a trellis up on my fence,
what can I do?
If the fence is yours and you have the responsibility of
paying for the maintenance, then your neighbours
should have asked permission to put up the trellis.
Speak to them about your concerns and try to resolve
the problem amicably.
Who can help me prove who a fence belongs to?
The best way of proving who a boundary belongs to is
to ask an expert surveyor to draft a plan for your lawyer,
but this is expensive and may show you have no way to
make your neighbour pay for any fence repairs.
Does a Land Registry plan show who owns a fence?
No, the Land Registry plan is based on an Ordnance
Survey map that shows general, not precise, boundaries.
The scale of the maps and thickness of the lines drawn
on them mean where the boundary is marked could vary
between 0.3 metres and 1 metre when measured out on
land.
Can anyone talk to my neighbour on my behalf?
If you have tried to resolve your fence dispute without
success, you could ask a mediator to referee rather than
go to a lawyer.
A mediator is a trained negotiator who will approach the
problem impartially.
The mediator may charge a fee, but this is likely to be
cheaper than consulting a lawyer or going to court.
The service is offered by some councils or the Civil
Mediation Council across England and Wales.
From Guild of Residential Landlords

700,000 WILL USE BREATHING SPACE DEBT DELAY, ADMITS
GOVERNMENT
The government has admitted that “hundreds of
thousands” of people will use the new Breathing Space
system, during which they cannot be chased for
outstanding debt.
John Glen, Economic Secretary to the Treasury,
says: “We’re determined to tackle problem debt, but it
is incredibly hard to get your finances back on track
when your debts are piling up and you’ve got creditors
at the door. This scheme will give people a breathing
space from charges, distressing letters and bailiff visits,
so they can tackle their problem debt with support from
a professional debt advisor. And to help people going
through a mental health crisis, which is too often linked
to financial problems, we’re bringing in stronger
protections lasting beyond the end of their crisis
treatment.”
Under the scheme, which came into effect this week,
people will be given legal protections from their
creditors - including letting agents and landlords - for 60
days, with most interest and penalty charges frozen, and
enforcement action halted.
They will also receive professional debt advice to

design a plan which helps to get their finances back on
track.
Additional protections will be available for people in
mental health crisis treatment – for the full duration of
their crisis treatment plus another 30 days.
The government expects 700,000 people to benefit in
the first year of the scheme.
The standard Breathing Space can be accessed by
contacting a professional debt advisor. Given this may
not be possible for someone in mental health crisis
treatment, an approved mental health professional can
certify they are receiving treatment and then a debt
advice provider can consider whether they are eligible
for the scheme.
Most debts will qualify for a breathing space, including
credit and store cards; personal and payday loans;
overdrafts; utility bills, rent and mortgages arrears; and
government debts like tax and benefits.
Universal Credit overpayments will be included in the
Breathing Space scheme from day one and Universal
Credit advances and third-party deductions will be
(Continued on page 20)
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700,000 WILL USE BREATHING SPACE DEBT DELAY, ADMITS
GOVERNMENT
included on a phased basis.
Although interest and fees are frozen, the government
insists that a Breathing Space is not a payment holiday.
People entering a Breathing Space will need to keep
paying for any debts and ongoing liabilities they have –
like their mortgage, rent and bills - whilst they work

with a debt advisor to find a sustainable debt solution. If
someone in a standard Breathing Space fails to comply
with these obligations, then a debt adviser has the
discretion to cancel their Breathing Space.
From Letting Agent Today

IMPROVING MATERIAL INFORMATION ON
PROPERTY LISTINGS
National Trading Standards is launching a new
programme with input from property portals and
industry groups to make it as easy as possible for estate
and letting agents to provide basic essential material
information.
By providing essential information on property listings
and on portals – the starting point for the vast majority
of property searches and transactions – agents will be
able to meet their legal requirements at the very
beginning of the consumer journey.
Under current legislation, as set out in the Consumer
Protection from Unfair Trading Regulations 2008, estate
agents and letting agents have a legal obligation not to
omit material information from consumers on property
listings. But current practices around disclosure are not
consistent across the industry.
The National Trading Standards Estate and Letting
Agency Team is developing guidance for agents to
clarify what should be considered as material
information. To inform this guidance, the team is
encouraging estate and letting agents to share their
thoughts about what constitutes material information in
a new survey launched today. The deadline for
responses is Monday 17 May.
The survey covers a range of questions for agents about
what should be defined as ‘material information’,
including information on building safety, utilities and
property tenure.
Alongside the survey – which is open for four weeks –
National Trading Standards has published The Case for
Change: improving the provision of material
information in property sales and lettings. This includes
new data from people who have moved in the last three
years or are looking to move in the next three years,
which shows that:
• 90% of respondents who use property portals would
prefer to find detailed or key information about a
property when they’re searching for a property on a
portal
• 87% of respondents agree that property portals
should include all key information about a home in
their property listing
• More than half of respondents (54%) said that they
would be less likely to buy or rent a property where
information was missing on the property listing
• 41% of respondents assume that missing
information means something must be wrong with
the property.

James Munro, Senior Manager of the National
Trading Standards Estate and Letting Agency Team,
said:
“Buying or renting a home is one of the biggest
purchasing decisions that a consumer will make in their
lifetime. We want to make it easier for agents to provide
basic material information to consumers by ensuring
more of this information is published on property
listings. By participating in the survey, agents will help
us provide clarity to the industry and ensure consumers
can access relevant, essential information when they
start their property search.”
To support agents across the industry and help them
meet the legal requirements, the National Trading
Standards Estate and Letting Agency Team is working
with property portals and industry groups to help
improve how material information is provided on
property listings. This work is being developed in
conjunction with:
• OnTheMarket
• Propertymark (NAEA/ARLA)
• PropertyPal
• Rightmove
• The Lettings Industry Council
• The Property Ombudsman
• The Property Redress Scheme
• The Royal Institution of Chartered Surveyors
• The UK Association of Letting Agents
• Zoopla
From National Trading Standards
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GOVERNMENT COMES CLEAN—IT WANTS HOME
OWNERS, NOT RENTERS
Housing minister Chris Pincher has made the most
explicit admission yet of the government’s desire to
diminish the private rental sector.
In a blog written for property portal Zoopla Pincher
says: “Extending the aspiration of home ownership is a
central mission of this government.”
In the blog he makes repeated references to polling - of
which he gives no details regarding sources or number
of people questioned. Even so, Pincher says: “Recent
polling has revealed that the desire for home ownership
has increased during the pandemic with many people
looking to take their first step onto the housing ladder.”
And he adds: “Polling has revealed that 69 per cent of
private renters and 63 per cent of people living at their
family home struggle to find many mortgages with a
low deposit.”
Pincher makes his comments in a defence of the 95 per
cent mortgage guarantee initiative which came into
effect earlier this week.
Ironically Zoopla itself has suggested in recent days that
the mortgage guarantee scheme is actually a policy
playing to the ‘levelling up’ agenda of the government,
courting support in the north of England.

The portal says greater availability of 95 per cent
mortgages will have the biggest benefits for buyers in
lower value markets in northern England and Scotland not in the south.
Richard Donnell, Zoopla’s research and insight director,
says: “The scheme will have less impact for buyers in
southern England where high house prices are a major
barrier to being able to afford a 95 per cent mortgage.
This aligns to the levelling up narrative and policy
approach of government.”
In his Zoopla blog Pincher goes on to say: “First-time
buyers will be able to purchase a home with only a five
per cent deposit – meaning they can purchase their
home having saved a smaller amount upfront.
“As we build back better from the pandemic, we are
determined to do everything we can to support first-time
buyers and the housing market.
“We are building more homes – in 2019 a pledge to
build 300,000 new and attractive homes a year was
announced with an investment of over £12bn in
affordable housing over the next five years – the largest
investment in a decade.”
From Landlord Today

GOVERNMENT REVEALS TRUE SCALE OF GREEN
HOMES GRANT FARCE
ARLA Propertymark says there should be a long term
appropriately funded strategy to help the private rental
sector and home owners improve energy efficiency and
combat climate change. Its call follows the government
revealing figures relating to its ill-fated Green Homes
Grant programme which was scrapped recently, a year
earlier than expected.
Data released by the Department for Business, Energy
& Industrial Strategy shows that despite receiving over
100,000 applications - many from landlords seeking to
improve their properties - only a small number of payouts were actually made. Since its launch in September
2020, the scheme saw 113,700 applications, with 10,300
measures installed but only 6,700 homes receiving the
money from the scheme. The target for this period had
been 600,000 homes to have had measures installed.
ARLA says the data shows that while there is an
appetite to make these improvements, this needs to be
backed up by sufficient funding and a well-thought-out
strategy.
“Without providing landlords and
homeowners with incentives and access to sustained
funding, it is unlikely that energy efficiency targets for
the private rented sector and a reduction in emissions
will be met” warns ARLA policy and campaigns
manager Timothy Douglas. “We are hopeful for a new
solution to be on the horizon and would encourage cross
-departmental working to analyse the scheme’s
shortcomings and introduce something more fit for
purpose.”
Earlier this month the government announced that
£300m previously allocated for the Green Homes Grant
would instead go into a programme administered by
local authorities, targeted at lower income households.

There was no suggestion this would include any private
rental sector properties.
After the GHG scheme was scrapped at short notice the
House of Commons Environmental Audit Committee
chair Philip Dunne MP - a Conservative - said: “We
have been clear all along: the Green Homes Grant was a
good initiative but was poorly implemented. “This
government has shown its willingness to be an
environmental world leader, but I fear its green
credentials risk being undermined by poor policy
decisions.
Actions speak louder than words, and
simply
abandoning
a
critically
important
decarbonisation scheme when cracks appeared sets a
poor example in the year we aim to show climate
leadership. Cutting emissions starts at home. The
homes we live in contribute a huge amount of the UK’s
greenhouse gas emissions, so undertaking effective
retrofits and stemming those emissions is key to
reaching net zero by 2050. Businesses need to get
behind low-carbon housing and have the confidence to
upskill employees. Householders need to get behind low
-carbon housing and understand how energy efficiency
can be enhanced and heating costs cut. Above all, the
government must get behind low-carbon housing and
comprehend the complexity of decarbonising our
housing stock, committing to initiatives essential to
make net zero Britain a reality.”
From Letting Agent Today
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RENTERS’ REFORM BILL SPOTLIGHT: STUDENT LETS
What do the NRLA Renters’ Reform Bills proposals say
about student landlords? What will happen if a student
leaves mid-tenancy? These are just a couple of the
questions coming in from members, following the
publication of our Renters' Reform Bill proposals. Here
campaigns officer Alexandra Williams takes a deep dive
into the issues surrounding conciliation and court
reform and how the NRLA believes our proposals could
operate to benefit landlords and tenants.
The Government is committed to abolishing Section 21
repossessions - so-called ‘no fault’ evictions, and
reforming grounds for possession as part of their plans
for the upcoming Renters’ Reform Bill. However,
we do not have a clear timeline for when the Bill will be
published yet.
The NRLA released its proposals for the bill last year,
calling for clear and comprehensive grounds for
possession, court reform and a lifetime deposit system.
We proposed several reforms
to mandatory
and
discretionary grounds for possession. One of these
grounds which we’ve had many questions about
from our members is the proposed mandatory ground
for student tenancies.
NRLA members have raised concerns about whether
the government will treat landlords and the private
rented sector as homogenous in the upcoming
legislation.
We know student tenancies are a unique part of
the sector which needs bespoke consideration. To
reflect this, our proposals and lobbying for this part of
the sector will focus on making the case that student
landlords need to be able to reliably gain possession so
they can fill their properties at the start of each
academic year.
What are the NRLA proposed mandatory grounds
for possession in student tenancies?
The association is proposing that the tenancy is fixed
term, for a term not exceeding twelve months and:
• Not later than the beginning of the tenancy the
landlord gives notice in writing to the tenant that
possession might be recovered on this ground
• The property was let out by an educational
establishment or to an entire household in full-time
education.
• The notice period for this ground would be two
months.
What is different?
The difference between this and the existing Section
8 ground we have now, is that the existing ground is
limited to educational establishments and not normally
used as - currently - Section 21 is available.
The NRLA proposes revising this ground to allow for
all student tenancies to continue to exist as fixed term
tenancies, including those provided by private
landlords, and for landlords to recover possession at the
end
of
the
agreed
term
with
certainty. This allows student landlords to continue to
run their businesses along the existing model.
What happens if a student leaves mid-tenancy?
We cannot say for certain how this would work under

the new legislation, as we have not seen the Renters’
Reform Bill yet. However, our proposals are based on
the situation at the start of the tenancy. As long as the
property was let out to an entire household in full-time
education then the ground would be usable even if
someone dropped out midway through.
Why does the student sector need different proposals
compared to the rest of the Private Rented Sector?
The NRLA proposals intend to reflect both the demand
of students who need housing in September and the
security needed for landlords who are working in a very
specific market within the Private Rented Sector (PRS).
1. Fixed terms are essential for maintaining
supply: The student market is unique in that it has a
very specific window at the start of the academic
year where tenants are interested in moving into a
property. Because of this, landlords who provide
homes for students need to have confidence they
can provide a vacant property every September.
Without this, landlords would be forced to fill void
periods by letting to other markets such as young
professionals or families, shrinking the available
properties for students.
2. Students need certainty around council tax: A
household that is entirely made up of students is
exempt from paying council tax but once one tenant
leaves university then the tenants have to pay
council tax. If landlords cannot regain possession at
a specific point in time then at some point these
students will become young professionals and liable
for council tax. For courses like medicine which last
longer, or where the students are from different
years, this could lead to students paying council tax
they would not normally have to. Linking the length
of the tenancy to academic year allows everyone to
reassess their circumstances and who they want to
live with before this happens.
3. It's hard to switch between student lets and family
lets. If landlords do miss the window to let
to students then they must find someone else to
provide a home for. In some areas of the country,
and often in student areas, once landlords do offer
the home to a family instead, then it may be
impossible to change back because of ‘Article
4 directions’. Where such a direction is in place, if a
landlord switches from renting a house in multiple
occupation (HMO) to letting to a single family, this
changes the planning use of the property. Once this
happens, the landlord cannot switch back to letting
to students without the council’s permission, which
is usually refused. As a result, missing the window
can mean losing homes for students long term.
From NRLA Blog
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WHY HAVE AN INVENTORY IN AN UNFURNISHED
PROPERTY
There are several different types of inventories available
for residential lets. We at Cornish Inventories Ltd; often
market to private landlords and have a substantial base
of these self-managing landlords use us. However, one
of the most frequent responses we come across is: “I
don’t need an inventory, my property is let unfurnished”
This has always concerned us as these landlords have
not been made aware of the function of an inventory
and the precarious situation they are putting themselves
in. Some of the landlords who use us today, did in fact
respond to us in this very manner! I therefore wish to
take this opportunity to explain the difference between
an inventory of a furnished property and that of
unfurnished.
I originally started in a different aspect of property and
had you asked me when I started in letting what an
inventory included I probably would have assumed it
was a list of all items in the property! These inventories
do get produced, mainly for student and holiday lets as
‘Contents Only Inventories’ however are not common
for most properties.
Inventories are important for noting not only the items
within a property but also the fixtures and fittings, the
condition of the property and as evidence in any deposit
dispute. Furnished inventories include a list of all
furniture, decorations and valuables in the property.
This includes a record of their condition, make and
ideally photographs. These inventories will also include
those items included in an unfurnished inventory. This
includes the description and condition of walls, floors,
ceilings, door and windows, light fittings, electric
sockets and switches. Furthermore any blinds or

curtains, kitchen units and appliances, bathroom suites.
Ideally again this also includes photographs to show any
existing damage and to act as evidence to show lack of
other damage. Fire alarms are tested as are extractors,
lights, taps and flushes.
It is understandably important to show the condition of
the property as well as the contents.
Damage to the property can be claimed through a
deposit dispute and significant damages can be claimed
through Court proceedings. It is far more likely to reach
a level of damage and subsequent cost, consistent with
Court involvement, with property damage than that with
furnishings alone.
During our time as Inventory clerks, and within Letting
Agents prior to that, we have come across several of
these situations. Unfortunately they are not as rare as we
would hope! We have found tenants who have removed
entire bathroom suites. Further tenants who have
replaced expensive kitchens with budget in order to sell
the expensive units. In addition extensive damage
caused by pets, dodgy DIY and water damage. This is
before you touch on the damage caused by commercial
cannabis farms! The costs recovered through Court for
each of these issues has depended on proof of the
condition of the property before the tenancy
commences. This proof comes from having a thorough
photographic inventory. The damage incurred has been
to the fabric of the building rather than furnishings.
Therefore it would be just as important for the
unfurnished properties to have had an inventory.
From Cornish Inventories

MAJORITY ARE DOING EVERYTHING THEY SHOULD
AND MORE TO BE A GOOD LANDLORD
The good landlord quiz, designed by Hamilton Fraser
Total Landlord Insurance and answered by more than
3,000 landlords, has found that, despite common
misconceptions, most landlords are doing everything
they should and more to be a good landlord. This
includes being flexible with rents, proactive at
maintenance and responding to tenants within 24 hours.
It has undoubtedly been an extremely challenging year,
with the pandemic pushing unemployment to its highest
level since the mid-80s. Whilst the Government has
implemented a number of measures to help protect
tenants and keep them in their homes, there has also
been pressure on landlords to support tenants. The quiz
found that 77% of landlords said that they are willing to
be flexible on rent payments where necessary. Only one
per cent of landlords would offer no flexibility at all.
Landlords can sometimes be accused of not
communicating with tenants in a reasonable time-frame
over matters such as maintenance. However, 40% of
landlords who took the quiz said they responded to any
tenant queries within the hour and a further 57% said
they respond within 24 hours. In addition, 81% claimed
they proactively maintain their properties to prevent

issues arising, in comparison to just five per cent of
landlords who admitted to fixing issues as cheaply as
possible. In contrast, according to a recent survey by
Shelter, almost of half of private renters say they fear
complaining to their landlord about maintenance for
fear of being evicted.
When it comes to respecting tenants’ right to ‘quiet
enjoyment’ of the property, not interfering or
interrupting the tenancy unnecessarily, it would seem
most landlords are considerate of the need to give
tenants plenty of notice before visiting to make repairs
or for routine property checks. 44% of landlords give a
week’s notice before a property inspection. However,
almost a third (31%) only give the compulsory 24
hours’ notice.
Whilst the quiz produced largely positive results, it also
found there are some areas for improvement. For
example, the quiz found that a third of landlords do not
provide tenants with a welcome pack, a third of
landlords said they often struggle to keep up with tax
legislation changes and despite owning a buy to let
business, 60% of landlords do not have a business plan.
From Property 118
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ACTIVISTS BLAST COUNCILS FOR FAILING TO ACT
OVER ‘UNSAFE RENTAL PROPERTIES’
Councils are failing to protect tenants in three out of
four cases where they discover rental homes are unsafe,
according to activists running the Generation Rent
campaign. The group says council inaction is leaving
renters vulnerable to eviction, and makes it harder for
them to claim back rent if their agent or landlord fails to
fix dangerous disrepair.
The pressure group is calling on councils to commit to
serving improvement notices every time they find a
dangerous private rented home which - according to the
campaign - “will help to drive out criminal landlords
and raise quality of homes for local renters.”
Local authorities in England are responsible for
enforcing safety standards in private rental properties; if
a Category 1 hazard is found on an inspection, the
council can serve an improvement notice, obliging the
owner to make repairs. Generation Rent says: “This
prevents the landlord from serving the tenant with a
retaliatory no-fault eviction for six months. If the
landlord fails to act on an improvement notice, the
council can fine or prosecute them, and the tenant can
apply for a Rent Repayment Order.”
The campaign adds that, based on its enquiries, 2,814
improvement notices were served in 2019-20,
representing 24.3 per cent of hazards found.
The

campaign admits this is an improvement on the 20.5 per
cent of 2017-18 but slightly down on the 24.6 per cent
of 2018-19.
Generation Rent criticises councils for a string of other
issues too. It claims private renters have little
confidence in their council taking appropriate action. It
also claims that “only” 55 councils have licensing
schemes covering more properties than the legal
minimum and only 10 of those have applied to the
government to introduce schemes covering over 20 per
cent of the local rental market. Generation Rent is also
calling on councils without licensing schemes to
introduce them.
Campaign chief Baroness Kennedy states: “Things have
to get pretty bad before the council comes around to
inspect a problem property and criminal landlords will
try anything to avoid doing work. Inaction by councils
serves only to discourage renters from reporting safety
problems, and to embolden landlords who cut
corners. With no council support, tenants move out,
and because so many people are desperate for a home,
the landlord has no difficulty in finding a new victim.
Budgets are tight, and there’s no question the
government must provide more funding to drive out
criminal landlords.”
From Letting Agent Today

LANDLORDS STILL GETTING IT WRONG
Management
Two landlords found guilty at Romford Magistrate
Court have been ordered to pay costs and fines totalling
£61,057.05. Offences included
• breaching Housing Management regulations, which
resulted in fines of £3,500 and £500;
• failing to comply with an Improvement Notice –
fines of £5,000 and £2,000;
• failing to licence a House in Multiple Occupation –
fines equalled £6,800 and £2,800.
A property company and its sole director landlord
have been convicted and ordered to pay more than
£50,000 in fines and legal costs at Ipswich Magistrates
Court.
Failure to maintain properties has cost a Bristol
landlord £29,597.59 in fines, costs and victim
surcharges. The landlord also recognised it would be a
responsible step to engage a property management
company and agreed to hand over 18 properties to an
independent agent to manage the HMO licences
Harassment
Bristol Council’s Rogue Landlord Unit brought a
successful case against a landlord unlawfully evicting a
lodger resulting in the landlord being placed
under an overnight curfew in her home and ordered to
pay almost £7,000 in compensation and costs.
Unlawful Eviction
Loughborough Magistrates’ Court has issued a lettings
agency director with a Criminal Behaviour Order for
unlawfully evicting a tenant back in 2019. The agency

was fined £5,000 for the offence, and the director
received a personal fine of £1,000. Costs for taking the
case of £3,472.76 were awarded to the council and a
victim surcharge of £290 brought the final bill to the
offenders to £9,762.76.
Rent-To-Rent
Essex letting agent fined £10,000, and for each of three
fire safety offences he was fined £500 plus costs of
£1,385for the offence of managing an unlicensed HMO
where he had signed a rent-to-rent contract with the
property owner (in Oxford)
Vermin
Reading landlord ordered to pay council costs of
£1,956 and a victim surcharge of £181 after council
officers inspected the property twice in 2019 and
discovered a rat entry point and rat droppings in the
kitchen together with fire safety and HMO management
failings.
Discrimination—No DSS
Worthing County Court ordered a letting agent and
landlord ordered to pay damages of £4,500 and the
tenant’s legal fees after being found to have unlawfully
discriminated against a tenant receiving benefits.
Fire
A property company and its director were each
ordered to pay a £2,500 fine, £181 victim surcharge and
£2,411.45 costs after being prosecuted by Barnet
council after a blaze left six tenants homeless in the
middle of lockdown.
Ruth Clarke
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MEMBER BENEFITS
MOBILE BROADBAND
Wildanet www.wildanet.com
(see their advert earlier in this newsletter) are
offering a commission payment to the CRLA for
every successful installation for a CRLA
member.
Please make sure you tell them that you are a
CRLA member when you contact them.
Check to see if you are eligible for Superfast
Cornwall (https://www.superfastcornwall.org/)

funding
Payments from companies offering commission
payments to CRLA help to keep your
membership fee affordable

Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk

St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net

Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Broadband—Commission to CRLA
Wildanet
www.wildanet.com
Commission paid to CRLA on each completed
installation where customer quotes referred through
CRLA

(Check with Superfast Cornwall to see if grant aid
to pay for installation to premises.)

Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street

(Again, for transparency, this is the company who
installed the speedy broadband to me—Ruth)

Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

Damp Service—DISCOUNTS
Chris Reynolds Independent Damp Services
Tel: 07775 927151
Email: chrisreynoldsservices@gmail.com
https://www.chrisreynoldsservices.com//
10% Discount
(Continued on page 28)
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member benefits
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Stevens and Nicholls Electrical Ltd
Tel: 07725 546958
Email: stevensandnicholls@gmail.com
10% Discount to CRLA Members
All electrical services
TEE Ltd (Technical Electrical Engineering Limited)
Tel: 01872 553541
Email: stan@teeltd.co.uk
10% Discount to CRLA Members
All electrical services
WHEELER ELECTRICAL SERVICES
FALMOUTH LTD
Free initial advice for CRLA members
Tel: 01326 212735 or
07974 693 264
Email: petewheelersparky@gmail.com or
wheelertres@talktalk.net.
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
www.energysurveyscornwall.com

Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
Golant Fire and Security—Discounts
Tel: 01726 861116
Email: info@gfsfire.co.uk
www.https://www.gfsfire.co.uk/
Forms for Your Lettings Business—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason please
contact Ruth Clarke
FREE to CRLA members
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting.
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/

Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Heating—DISCOUNTS
Duchy ECO Heating
Tel: 01326 727398
Email: info@duchyecoheating.co.uk
www.duchyecoheating.co.uk
Home Emergency Cover
Better Home Cover – one month cover free
Tel: 0800 862 0833
Email: peter@betterhomecover.com
Use promotional code CRLA1MONTH
Landlord and General Insurance
ADVANTAGEOUS RATES AND SUPPORT TO
CRLA
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
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member benefits
https://www.bateman-group.co.uk/
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
https://www.alanboswell.com/
Inventories—DISCOUNTS
Cornish Inventories Ltd
Run by experienced Directors and provide specialist
Property Inventory and Inspection Services to Private
Landlords and Letting Agents alike!
Competitive rates for a service tailored to specific
needs; we can be flexible with evening and weekend
appointments available.
Contact Anna Wilson
07891 635614 or 07423 197421
Email: cornishinventories@gmail.com
https://www.cornishinventories.co.uk/
20% Discount To CRLA Members
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Letting Agent and Property Management—
DISCOUNTS
CAM Residential Lettings
Tel: 01736 755077
Email: info@camresidentiallettings.co.uk
www.camlettings.co.uk
2% Discount off Management Fees for CRLA Members
Properties 20 mile radius from Hayle
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Mould and Condensation Problems
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE

Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Keep one for each of your rental properties!
Sample Letters—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason
please contact Ruth Clarke
FREE to CRLA members
Self Storage—DISCOUNTS
Nanpean Self Storage
We offer a selection of brand new secure storage
containers with 24 hour
access and CCTV, We also offer caravan, boat and
motor home storage within a secure compound.
Mobile 07599 925026
10% DISCOUNT TO CRLA MEMBERS
Tax Investigation Insurance Cover- FREE
Through Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Taxation Software—DISCOUNTS
GOSIMPLETAX
https://www.gosimpletax.com/tax-crla/
This is an on-line offer only but may be helpful to those
who prepare their own self-assessment tax return
Tenant
Referencing
DISCOUNTS
UNDERTAKEN BY CRLA
For Assistance
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com

IF

TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
TRAINING—DISCOUNTS
Sue Bryer Training
A range of courses tailored to meet landlord’s specific
needs. Currently all being held on-line
Details of each course will be circulated via emails
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
(Continued on page 30)
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MEMBER BENEFITS
contact. If you do decide to hire that
company they will quote you for the work
involved at their usual rate.

email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).

Please check the CRLA website for other
companies wishing to work with the
CRLA
NB: Not all companies listed on the
CRLA website Trade Directory offer
member benefits.
https://crla.org.uk/public-pages/tradedirectory/

If you have a helpful supplier or efficient
professional why not suggest to them that
they could potentially increase their
business by offering discounts to CRLA
members. Give them Ruth Clarke’s
contact details.
If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

Only the companies listed here offer
discounts or benefits to CRLA members.
These companies can also be found on the
listing in the CRLA Trade Directory on
our website
Please Note:
The free initial advice listed above does
not tie you to using the service you

Can I take this opportunity of encouraging members considering
any type of insurance to talk to the agents included in this listing.

The commission paid by them to the CRLA helps to keep
your membership fees down.
John Bateman Insurance Consultants Limited
Alan Boswell Group

Talking to any agent or other service provider or supplier
does not mean you are committed to
using their service(s).
Make sure you get the best product for your business.
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Anne Ball

07971 785092
ab2112@ymail.com

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICEjohn@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Ann Spary

(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Nikki Davis

07792 928871
nikki_davis@live.co.uk

Neil Badcock

07966 66778597
neilbadcock@outlook.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates

On-line Meetings
Using Zoom
Tuesday 6th July 6pm
Speaker: Steve Cox from Alan Boswell Insurance
Tuesday 6th July 6pm
Webinar: Making Tax Digital
Presented by GoSimpleTax
Further General Meetings
Meetings will be held at County Hall, Truro if possible, otherwise on-line using Zoom
(A link will be emailed to members)
Tuesday 7th September
Tuesday 2nd November
Meetings of the Directors
Meetings will be held at Glen Carne if possible, otherwise on-line using Microsoft
Teams
(A link will be emailed to directors)
Thursday 9th June
Thursday 11th August
Thursday 13th October
Thursday 8th December

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 12th June
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should
seek the guidance of a suitably qualified professional before taking any action or entering into any

