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CRLA WEBSITE
Members who receive email updates will already be
aware that there has been an issue with the CRLA
website.

If you have not already done so can you please change
your password.
Ruth Clarke

A new page has been added to the Members Area—
Managing Anti Social Behaviour.
This page has useful information with sources for

assistance and sample letter templates for members to
use.
Ruth Clarke

BAILIFF BAN OVER AND NOTICE PERIOD SHORTENED!
The ban on bailiff evictions is now over!
Of course, the courts will continue to prioritise the most
serious cases, such as those involving fraud or antisocial behaviour. With many evictions still waiting to be
enforced which predate the pandemic, this will not be a
quick process – but at least the bailiffs are now
available!
In addition, from today, notice periods for both section
21 and section 8 notices have been reduced as follows:
• Section 21 – 4 months.
• Section 8, Ground 1 (landlord to live in the
property) – 4 months.
• Section 8, Ground 2 (mortgage arrears) – 4 months.
• Section 8, Ground 3 (holiday lets) – 4 months.
• Section 8, Ground 4 (educational let) – 4 months.
• Section 8, Ground 5 (minister of religion) – 4
months.
• Section 8, Ground 6 (substantial works to the
property) – 4 months.
• Section 8, Ground 7 (successor not entitled) – 2
months.
• Section 8, Ground 7A (mandatory ASB) –
unchanged.
• Section 8, Ground 7B (immigration status) – 2
weeks.
• Section 8, Ground 8 (mandatory rent arrears) –
where over 4 months’ accumulated rent arrears are
owing – 4 weeks’ notice, otherwise 4 months
(reducing to two months on 01/08/2021).
• Section 8, Ground 9 (suitable alternative
accommodation) – 4 months.
• Section 8, Ground 10 (rent arrears) – where over 4

months’ accumulated rent arrears are owing – 4
weeks’ notice, otherwise 4 months (reducing to two
months on 01/08/2021).
• Section 8, Ground 11 (persistent delays in paying
rent) – where over 4 months’ accumulated rent
arrears are owing – 4 weeks’ notice, otherwise 4
months (reducing to two months on 01/08/2021).
• Section 8, Ground 12 (breach of tenancy) – 4
months.
• Section 8, Ground 13 (property deterioration) – 4
months.
• Section 8, Ground 14 (discretionary ASB) –
unchanged.
• Section 8, Ground 14ZA (offence during a riot) –
unchanged.
• Section 8, Ground 15 (condition of furniture) – 4
months.
• Section 8, Ground 16 (employment by landlord
terminated) – 4 months.
• Section 8, Ground 17 (false statement) – between 2
to 4 weeks.
Landlords should be aware that the changes above are
reflected in the prescribed forms for section 21 and
section 8 notices which have been updated today.
It is anticipated that, subject to progress with the
government’s ‘roadmap’ out of lockdown, notice
periods will return to pre-pandemic levels.
Rebecca Chadwick
Landlord Support
01704 790 532
hello@landlord-support.co.uk
www.landlord-support.co.uk

SECTION 8 MUST NOW INCLUDE DETAILS OF
BREATHING SPACE SCHEME
Rushed changes made to evictions legislation have
meant from May 4th Section 8, and it has been advised
all eviction procedures, must include details of the
government’s ‘Breathing Space’ scheme or face the risk
of the eviction being rejected. This is a debt respite
scheme.
Housing minister, Christopher Pincher, inserted an
amendment into The Assured Tenancies and
Agricultural Occupancies (Forms) (Moratorium Debt)
(Consequential Amendment) (England) Regulations

2021 >> https://www.legislation.gov.uk/uksi/2021/518/
contents/made
There are two types of breathing space that a tenant may
enter, a standard breathing space and a mental health
crisis breathing space.
Creditors (landlords) are not allowed to contact tenants
directly to request payment of the debt or take
enforcement action to recover the debt (including by
taking possession of a property) for a maximum of 60
days. For a mental health crisis breathing space, the
Breathing Space only ends 30 days after the tenant’s
treatment ends.
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SECTION 8 MUST NOW INCLUDE DETAILS OF
BREATHING SPACE SCHEME
Debtors can only access a breathing space by seeking
debt advice from a debt adviser. Anyone who cannot or
is unlikely to be able to repay their debts can apply to a
debt adviser for a standard breathing space. Although all
applications must be considered, the debt adviser might
decide a breathing space is not appropriate for a debtor.
The Breathing Space is designed to give debtors time to
restructure their finances rather than rushing into even
more costly loan arrangements. However, it has been
indicated that a tenant should still pay their rent during
this period.
Once a tenant has entered into a breathing space you
must not until it has finished:
• Contact the tenant directly in relation to the debt
• Obtain a warrant in relation to the debt

•
•
•
•
•
•

•
•

Serve a notice seeking possession because of the
debt
Sell on the debt to a third party
Charge interest on the debt over the period covered
by the breathing space
Apply for a judgement in relation to the debt
Enforce an existing money judgement for the debt
Take control of the tenant’s belongings during the
breathing space
Request third party deductions from Universal
Credit or other benefits
Start bankruptcy proceedings
From Property118

REMEMBER TO ADHERE TO CORONAVIRUS ACT
WHEN APPLYING FOR POSSESSION
A specialist law firm is reminding landlords considering
possession proceedings that they still need to be aware
of key changes to the law since the introduction of the
Coronavirus Act 2020.
Jonathan Frankel, Litigation Partner at Cavendish Legal
Group, says that pre-Covid, regaining possession of
property could be done by either serving a section 8 (s8)
or section 21 (s21) notice under the Housing Act 1988.
But today, even if what may well be the later stages of
the pandemic, there are more restrictions to be aware of
such as taking into account the impact of Coronavirus
on tenants’ circumstances.
Frankel says: “The pandemic has left many people
unemployed, furloughed on reduced pay or even having
to wind up their businesses. As such, many have been
financially impacted and this is something the court is
required to take into account when considering any
possession claim regardless of notice route or ground.
“There is also the new practice direction 55C (PD55C)
under the Civil Procedure Rules in support of the
Coronavirus Act 2020 to consider, which has recently
been amended to remain in force until 30 July 2021."

Frankel says another important change has been the
length of notice landlords must give on a s21, and s8,
which must be at least six months, if given after August
29 2020.
He continues: “While appreciating the genuine
difficulties faced by tenants, it can also be a huge
financial impact for the landlord where tenants are not
paying rent or continue to damage the property, to have
six months’ notice to work through.”
Frankel reiterates that the main issue for a landlord
regardless of when they first issued their possession
claim, is that they must provide a notice setting out the
knowledge that they have as to the effects of Covid-19
on the defendant tenant and their dependants.
He says: “This is why it’s important to work with a
specialist firm of solicitors which can assist landlords at
all stages of possession proceedings. It is key in helping
identify the strongest ground to argue, understanding
the formalities of serving notices and what next steps
are available to you.
From Landlord Today

NEW EVICTION MEDIATION GUIDELINES ISSUED TO
LANDLORDS BY GOVERNMENT
The government has revised its guidelines for its new
mediation scheme, which it says will avoid some
possessions now that the eviction ban has finally been
lifted.
The mediation system is free to use for landlords and
tenants and will involve as a third party an independent
trained neutral mediator to help identify issues and work
to resolve them.
The Ministry of Housing, Communities and Local
Government says this scheme may be quicker than a full
court hearing - remote mediation is likely to happen
within 10 days of referral.
Then, following one or more meditation sessions, “if

mediation succeeds and you are happy with the
proposed solution, you will sign an agreement, which
will be put in front of a judge for approval. The
agreement will explain what actions each party
[landlord and tenant] must take next.”
In addition to the lifting of the eviction ban, from today
the eviction notice periods - previously extended to six
months during much of the pandemic - will reduce to
four months, and if the roadmap out of lockdown
continues as planned, notice periods will return to just
two months from October 1.
The landlords’ trade body, the National Residential
(Continued on page 6)
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NEW EVICTION MEDIATION GUIDELINES ISSUED TO
LANDLORDS BY GOVERNMENT
Landlords Association, has welcomed the end of the
eviction ban and the reduction in notice periods, but it
says financial help for disadvantaged tenants remains a
priority.
“We want to see tenancies sustained wherever possible
and call on the Chancellor to step in and provide
affected tenants with the financial support they need to
pay off rent arrears built as a result of the pandemic”
explains NRLA chief executive Ben Beadle.
Housing minister Chris Pincher says: “As Covid
restrictions are eased in line with the roadmap out of
lockdown, we will ensure tenants continue to be
supported with longer notice periods, while also
balancing the need for landlords to access justice.”
Rental sector expert and market commentator Neil
Cobbold - chief sales officer at automated rental
payment service provider PayProp - suggests the change

this week presents agents with a chance to show their
value to landlord customers.
He says: "It is an opportunity to rethink the current
eviction system in order to reduce backlogs and reach
fair outcomes more quickly. We’ve already seen the
government trialling a mediation service to solve
landlord-tenant disputes before a full court hearing.
“If the trials are successful, this can become accepted
practice and really help to lessen the number of disputes
between the main parties involved in a rental
transaction.”
He says in extreme circumstances - where severe rental
arrears or anti-social behaviour are involved – legal
action may remain a necessity but a reduction in
disputes that can be settled outside of court will speed
up the genuinely required law cases.
From Landlord Today

ANTI MONEY LAUNDERING REGULATIONS
From 10 June 2021 letting agents and landlords with a
rental income of £8,600 or more per calendar month to
register with HM Revenue & Customs if they want to
be fully compliant with anti-money laundering
regulations.
The regulations were brought in under the terms of the
EU’s Fifth Money Laundering Directive which was
implemented in January 2020 and is still applicable in
the UK despite Brexit. The Directive makes it a legal
obligation for every lettings business, whether letting
agent or landlord, that lets property at or above the
monthly rental income of £8,600 to register with
HMRC.
Agents and landlords can continue with their day-to-day

business assuming they have started the AML
registration process.
HMRC typically confirm registration 45 days after a
company has made contact.
Registration is not all of the procedure, agents and
landlords will need:
• Undertake an Anti-money laundering risk
assessment
• Provide thorough training for all staff working on
the frontline
• Have a detailed AML policy and procedure
document in place. These must be available if
requested.

MAJOR CHANGE TO LIGHTING BEGINS THIS
AUTUMN
The government is to ban the sale of halogen light bulbs
from this September, to tackle climate change.
Climate Change legislation being brought forward this
month includes:
• Banning the sale of halogen light bulbs – From
September 2021
• Banning the sale of lighting fixtures with fixed
bulbs that can’t be replaced – meaning the fixtures
have to be thrown away – From September 2021
• The removal of fluorescent lights from shop shelves
– From September 2023.
Currently, around two-thirds of bulbs sold in Britain are
LED lights, making a considerable impact in improving
the energy efficiency of the country’s buildings. The
government claims they last five times longer than
traditional halogen lightbulbs and produce the same
amount of light – but use up to 80 per cent less power.
The UK began phasing out the sale of higher-energy
halogen lightbulbs in 2018. The new legislation would

mean retailers will no longer be able to sell the majority
of halogen bulbs for general household use in the UK
from September 1.
All light bulbs will carry ‘rescaled’ energy labels on
their boxes. The labels will apparently simplify the
way energy efficiency is displayed on a new scale from
A-G, doing away with the A+, A++ or A+++ ratings.
This all means that LED light bulbs will account for 85
per cent of all bulbs sold by 2030.
The government says these measures will stop 1.26
million tonnes of carbon being emitted every year - the
equivalent of removing over half a million cars from the
UK’s roads.
The move is part of a package of energy efficiency
improvements to electrical appliances, which will save
consumers an average of £75 a year on energy bills.
From Letting Agent Today
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CHANGES TO RIGHT TO RENT CHECKS FROM 1 JULY
The Home Office has released a draft revised Right to
Rent Code of Practice in readiness for changes to
checks in England, from 1 July 2021.
Why the changes?
The UK left the European Union (EU) and the
Immigration and Social Security Co-ordination (EU
Withdrawal) Act 2020 ended free movement law in the
UK on 31 December 2020. On 1 January, a grace period
began, during which time relevant aspects of freedom of
movement law allowed eligible EEA and Swiss (EEA)
citizens and their family members resident in the UK by
31 December 2020 to apply to the EU Settlement
Scheme. This period ends on 30 June 2021.
Draft code
A draft code has been published with updates
that reflect the introduction of the new Regulations,
making a number of changes that come into force after
1 July 2021.
What does this mean?
In broad terms, from 1 July agents will move from
checking nationality to checking the UK immigration
status of all adult applicants. From this point, if
someone is an EEA, EU, or Swiss national, you will
need to see evidence of their UK immigration status
rather than their national identification.
EU Settlement Scheme
Most EEA citizens resident in the UK will have made
an application to the EU Settlement Scheme and will
have been provided with digital evidence of their UK

immigration status. They will evidence their Right to
Rent by sharing their immigration status digitally, using
the Home Office online Right to Rent service on
GOV.UK.
Share code
Digital checks were introduced in December 2020. The
applicant provides a share code and their date of birth,
which is inputted to reveal a status of unlimited or time
limited status to remain. This is a big step forward for
the sector making checks significantly simpler. There
will, however, be other EEA citizens who have another
form of leave in the UK, which is held in a physical
document, for example, an endorsement in a passport,
visa, or vignette. Those documents are included in the
prescribed document lists, providing landlords with a
statutory excuse against liability for a civil penalty. For
further information, see the Right to Rent document
checks, a user guide.
Video calls
Digital status checks can be conducted by video call
permanently while hard copy checks will still need to be
conducted in person.
Existing rules remain in place for all new tenancies and
renewals up to 30 June 2021.
From ARLA

The link on the CRLA website will take
you to the updated guidance

FIRE SAFETY ACT 2021
After much publicity, the Fire Safety Act 2021 (“the
Act”) received Royal Assent on 29 April 2021.
The Act, which amends the Regulatory Reform (Fire
Safety) Order 2005 (“the 2005 Order”), has seen little
change from the draft Bill proposed over a year ago
(reported by us here). The Act itself contains only three
small sections, however it is of huge importance.
Section 1 extends the scope of the premises to which
the 2005 Order applies and thereby clarifies that the
“responsible person” under the 2005 Order must also
manage and reduce the risk of fire in relation to:• The structure and external walls of the building,
including cladding, balconies and windows; and
• Entrance doors to individual flats that open into
common parts.
Secondary legislation is required to bring Section 1 into
effect, so it is not yet in force. We are not aware of any
date being set for such secondary legislation at present,
but there is unlikely to be any reason to delay.
Section 2 comes into effect automatically on 29 June
2021 and gives the Secretary of State for Housing,
Communities and Local Government the power to
amend the list of qualifying premises that fall within the
scope of the 2005 Order by way of secondary
legislation, enabling the government to respond quickly
to developments in the design and construction of

buildings.
Such secondary legislation provides a foundation to take
forward recommendations from the Grenfell Tower
Inquiry Phase One report, which stated that building
owners and managers of high-rise and multi-occupied
residential buildings should be responsible for a number
of areas including:• regular inspections of lifts and the reporting of
results to the local fire and rescue services;
• ensuring evacuation plans are reviewed and
regularly updated and personal evacuation plans are
in place for residents whose ability to evacuate may
be compromised;
• ensuring fire safety instructions are provided to
residents in a form that they can reasonably be
expected to understand;
• ensuring individual flat entrance doors, where the
external walls of the building have unsafe cladding,
comply with current standards.
Section 3 provides a framework for taking into account
proof of compliance or a failure to comply with risk
assessments in proceedings for contravention of the
various provisions of the 2005 Order, as well as a
requirement that the Secretary of State undertakes
(Continued on page 8)
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CHANGES TO RIGHT TO RENT CHECKS FROM 1 JULY
consultation before revising or withdrawing any risk
based guidance in relation to relevant buildings. Section
3 comes into force at the same time as Section 1.
The Act will sit alongside the more controversial
Building Safety Bill, which continues to be debated and
is expected to be passed later in the year.
In the meantime, Section 1 of the Act provides the much
needed clarity over the frequently debated issue of
liability for external structures and flat entrance doors
when it comes to fire safety compliance. We will report
further once the secondary legislation has been
announced and Section 1 has been brought into force.

From KDL Law

Any fire safety queries can be directed to
Jeff Hick who provides FREE initial fire
safety advice to CRLA members.
Tel: 01872 277256
Email: jeffhick@hotmail.com

A link to the legislation can be found in
the Public Pages of the CRLA website

RENTAL WHITE PAPER—GOVERNMENT GIVES HINT
OF WHAT IT WILL CONTAIN
The government has pledged to bring forward a White
Paper in the Autumn, focussing on its commitments to
reform the private rental sector.
Officially no details of its contents are to be released
until agreed by politicians leading the Ministry of
Housing, Communities and Local Government, but
there has been a big hint dropped by government as to
what the document will contain. The hint came in a
government response, released last evening, to a House
of Commons committee.
The government response said: "We expect the White
Paper will cover:
• "Reforming tenancy law to remove Section 21 of
the Housing Act 1988 and to amend the possession
grounds under Section 8 of the Act, so that
landlords can regain their property where it is fair
and reasonable to do so, for example where they
need to sell or move into a property;
• "Introducing a new ‘lifetime’ deposit model to ease

•

•

•

one of the key burdens when tenants need to move,
while balancing landlords’ needs of a deposit
scheme;
"Requiring all private landlords to belong to a
redress scheme, to drive up standards in the private
rented sector and ensure that all tenants have a right
to redress;
"Considering further reforms of the private renter
sector enforcement system so it is well targeted,
effective and supports improvements in property
conditions. This will include a set of measures to
hold bad landlords to account for delivering safe
and decent housing to tenants without penalising
good landlords; and
"Exploring improvements and possible efficiencies
to the possession process in the courts, to make it
quicker and easier for landlords and tenants to use."
From Landlord Today

LIFETIME DEPOSITS MAY BE MORE COMPLICATED
THAN GOVERNMENT HOPES
There’s a warning that the government’s pledge to
introduce a lifetime deposits concept, theoretically
making it easier and cheaper for tenants to move, could
be more complicated than it first appears.
The consumer website, Money, says that tenants have
seen costs increase significantly in the past year, by 10
per cent to an average of £821 pcm since before the
pandemic, according to Halifax.
This is compared to an increase of mortgage costs by an
average one per cent to £753 for those who own their
own homes.
On top of rising rents, one of the biggest problems
facing renters is the size of the deposit they need to save
in order to move. This is an average of £1,054,
according to the Office for National Statistics, which
has to be paid in advance before moving into a new
home, and before the deposit from a previous property
is released.
Therefore Money says a lifetime deposit concept

appears popular, but it warns there may be problems
with implementation.
James Andrews, senior personal finance editor at
the website cautions: “At first glance, the new plan for
tenants’ deposits to move with them from property to
property looks like an all-out win - but the devil will be
in the detail.
“The first point to make is that not all deposits are equal
- which means there needs to be a simple way to add to
the amount you have.
“The second is that not all moves are seamless - what
happens when there’s a gap or, worse, an overlap
between one rental contract ending and another
beginning.
“And finally - while the tenancy deposit protection
scheme means a landlord can’t withhold your money, it
doesn’t mean they can’t make deductions for damage.
From Landlord Today
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ALTERNATIVE TO TAKING A DEPOSIT?
There are now companies offering a service whereby
tenants do not pay a deposit direct to the landlord but
instead pay an insurance-style scheme.
OME is one such scheme, there are other providers
including a company called Zero Deposits. The
OME, is a free service for the Landlord/Agent and it can
be offered to their tenants as an alternative to a cash
deposit, who must then create their membership and pay
a monthly fee. The first £750 deposit (that and a
Landlord/Agent normally would take) is £5 per month
split between any joint tenants. Each additional £500 of
deposit value is another £5pm on top. E.g. an average
deposit of £1,100 would cost a tenant household £10 per
month. There is a one off £30 set up fee at the beginning
of the membership for the tenant.
Importantly, we'll never charge you or your tenants
for using our resolution and adjudication services.
Below are some benefits to the Landlord/Agent:• Save ££ - deposit protection fee costs
• Save on Admin as no need to serve prescribe
information or certificate
• Keeps 5 week deposit security
By offering Ome's Deposit Replacement Membership
alongside a traditional deposit you can give your tenants
the same opportunity to manage their finances in a way
that better suits their circumstances. Tenants who opt
for the Deposit Replacement Membership can manage
their cash flow by paying small monthly subscriptions
whilst contractually agreeing to reimburse you up to the
same level as a traditionaldeposit. A happy tenant is a
happy landlord.
When a tenant creates their Deposit Replacement
Membership they contractually agree to reimburse
landlordsof their losses. We also contractually agree to
cover those losses and directly reimburse the landlord if
the tenant fails topay the money they owe.
The law requires you to always offer a traditional
deposit
alongside
our
Deposit
Replacement
Membership. Tenants must always be given the choice.
We also ask that you make sure your tenants meet our
minimum referencing criteria and conduct check in and
check out reports. Other than that, you just need to
invite your tenants from your portal! There is:
• No need to protect the deposit
• No issuing of prescribed information within a time

schemes offered by OME and Zero Deposits are
similar—not identical.

The CRLA does not recommend either of these
companies and it is up to members to decide what
works best for the individual business.

Ruth Clarke
frame
• No risk of the landlord receiving fines of up to three
timest he deposit plus the deposit itself!
When the tenants move out simply let us know by
ending the tenancy in our portal. After they leave the
property you and your tenant will be able to discuss any
end of tenancy settlements that they owe based on the
evidence in the check out report. If they're happy with
the proposed settlements they can pay you and you can
both part ways.
In case of a dispute our world class resolution team
have been resolving deposit disagreements for
mydeposits since 2007 (one of the traditional
government authorised tenancy deposit schemes).
If after our resolution team decides the tenant owes you
some/all of the proposed end of tenancy settlements,
and they do not pay you, we will step in and make sure
you receive the money you are owed. Tenants
contractually agree to reimburse us should such a
situation arise and therefore we’ll take over the
responsibility of reclaiming the money from the tenant,
by legal means if necessary.
Landlords will need to reference a tenant before
recommending they subscribe to this scheme:
Minimum referencing criteria:
• Tenant has right to rent in the UK
• Confirmation that the tenant is free from any CCJs,
IVA’s or Bankruptcy Orders
• Annual earnings is 30 times their share of the rent
(e.g. if their monthly rent is £500pcm, their annual
earnings must be no less than £15,000pa)
• Positive previous landlord reference (where
applicable)
If any of the above conditions are not met (and
acceptable by landlord/agent) to meet the criteria they
may:
Use a guarantor with annual earnings that are at least 32
times the tenant’s share of the rent, reduced to 20 times
if they own their own property outright
From Ohm

DO YOU HAVE AN EMPTY PROPERTY?
Regular requests are still coming in from people seeking
a property to rent in Cornwall. Most requests are for
one bedroom accommodation but larger properties are
also being sought.
Please check the page ‘Looking For A Tenant? In the
Members Area to see what accommodation is wanted.
The following were required at the time of preparation
of this newsletter.

1 Bedroom
Bodmin, Callington, Torpoint, Par, Redruth, Truro,
Liskeard, Padstow
2 Bedroom
West Cornwall, Truro
3 Bedroom
Penzance, Hayle, Truro, Probus, Launceston
Ruth Clarke
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LANDLORDS WITH FLATS MAY SOON HAVE TO FACE
COMMONHOLD TENURE
A new government-created committee is considering the
introduction of the new Commonhold tenure.
Commonhold is a form of freehold ownership, largely
for use in flats or other interdependent buildings,
typically the most popular with landlords.
There is no third-party landlord - owners themselves
have shared control and responsibility over the
management of the building, shared facilities and their
associated charges.
Owners may choose to employ a professional managing
agent to look after the building, but they remain in
control.
Like other forms of freehold ownership, commonhold
comes with shared responsibilities for owners to repair,
maintain and insure buildings - or employ professionals
to do so on their behalf.
The new committee - to be known as the Commonhold
Council - will provide advice on how to support owners
in taking on greater responsibilities for their building
and will also help to ensure services, such as lending,
property management and conveyancing, are ready to
provide for widespread take up.
Forms of commonhold are found in many other parts of
the world, including Australia, New Zealand, Canada
and the USA, and many parts of Europe. Commonhold
currently exists as a form of homeownership in this
country and legislation came into force for England and
Wales in 2004.
Housing Secretary Robert Jenrick says the
Commonhold Council will act as an advisory panel of

leasehold groups and industry experts to inform the
government on the future of this type of
homeownership.
Under commonhold there are no hidden costs or
charges, preventing some of the egregious practices
currently seen in some leaseholds.
The Commonhold Council, chaired by government
minister Lord Greenhalgh, will form a partnership of
leasehold groups and industry representatives.
A government statement says: “Commonhold gives
homeowners more autonomy over the decisions that are
made. They are in control of their building in what is
known as the building’s ‘commonhold association’.”
The creation of the group newly follows
recommendations made by the Law Commission to
simplify the commonhold system and expand its use for
both new homes and existing leasehold buildings.
The government says it will respond to these
recommendations in due course but Jenrick says: “We
want to give owners across the country the autonomy
they deserve. The new Commonhold Council ... will –
together with leasehold groups and industry experts –
pave the way for homeowners in England to access the
benefits that come with greater control over your
home.”
From Landlord Today

COUNCILS GIVEN
POWER TO TACKLE
EXPLOITATION ON
MOBILE HOME SITES
Cornish Inventories Ltd is run by experienced
Directors and provide specialist Property Inventory
and Inspection Services to Private Landlords and
Letting Agents alike!
Competitive rates for a service tailored to specific
needs; we can be flexible with evening and weekend
appointments available.

Contact Anna Wilson
07891 635614 or 07423 197421
Email: cornishinventories@gmail.com
https://www.cornishinventories.co.uk/

20% Discount To CRLA Members

Councils have been given greater powers to tackle bad
practice and the exploitation of residents on mobile
homes sites.
Under the new measures, site managers or owners will
have to pass a ‘fit and proper person’ test to prove they
are suitable for the job.
If they fail the test, councils will have the power to
choose who replaces them. Councils have also been
given stronger enforcement powers to take action
against those who do not comply with the new rules.
Minister for rough sleeping and housing, Eddie Hughes,
said: ‘By introducing a fit and proper person test for site
operators, we are strengthening councils’ powers to
tackle bad practice and to ensure that residents are
protected from exploitation by a minority of rogue site
owners.’
Figures show around 85,000 people in England live in
owner occupied mobile homes across 2,000 sites.
From Localgov.co.uk
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HOW LANDLORDS CAN SAVE TAX WITH THE
MARRIAGE ALLOWANCE
In the UK, landlords are able to save tax by sharing the
Personal Allowance of their lower-earning spouse. This
way, they can maximise the total household’s takehome pay without falling foul of the taxman.
However, there are strict rules. And it’s for this reason
that we’ve asked Mike Parkes from GoSimpleTax to
explain the Marriage Allowance below, along with how
landlords can qualify.
What is the Marriage Allowance?
The Marriage Allowance is a tax perk for married
couples and those in civil partnerships. It allows
households to share part of their Personal Allowance –
specifically, the Personal Allowance of the lower earner
who is able to transfer £1,260 to the higher earner.
The higher earner will then receive a tax credit
equivalent to the amount of Personal Allowance that has
been transferred to them. Once the higher earner’s tax
bill arrives, there will be a deduction of the same size.
Marriage allowance, are you eligible?
There are two financial requirements you’ll need to
meet in order to receive the allowance:
• The lower-earning partner’s pay before tax must be
less than the Personal Allowance – which, as of
2021/22 and until at least 2026, is £12,570.
• The higher-earning partner’s salary must fall
between £12,571 and £50,270, making them a basic
-rate taxpayer.
Provided you meet this criteria, you can request that
HMRC transfers any unused Personal Allowance from
the lower earner to the higher earner. Within 14 weeks
of registering your interest in claiming the Marriage
Allowance, HMRC will contact you and ask you to
complete an application form.
How does the Marriage Allowance work?
Once HMRC has approved your transfer application,
the lower earner can give a maximum of £1,260 to their
partner’s Personal Allowance. If the lower earner has an
income of less than £11,310 (the Personal Allowance
minus £1,260), you can do this without being liable to
pay any tax.
Currently, those earning above £11,310 but below
£12,570 can still transfer £1,260 of their Personal
Allowance, but they will become liable to pay tax on
any income in excess of £11,310. This means the higher
earner still makes a saving, but the total saving made by

the household is lower.
It’s worth bearing in mind that you’re able to claim
Marriage Allowance while on maternity leave or if
you're unemployed. However, once set up, this
allowance will be transferred to the higher-earning
spouse automatically every year until you cancel it or
until your partnership comes to an end.
If your financial situation changes midway through the
tax year, don’t worry – HMRC will simply ask you to
disclose your total income at the end of the tax year via
a P800 form. Whether because the lower earner exceeds
£12,570 or the higher earner exceeds the basic-rate tax
band, you’re required to fill out the form, helping
HMRC adjust your tax code for the following year.
What are the benefits for landlords?
Provided they meet the above requirements, everyone is
eligible – whether they’re self-employed and have a
large portfolio or are employed and have invested in one
buy-to-let property. The reason why landlords are
encouraged to transfer their Personal Allowance is
because it allows the household to maximise rental
earnings.
This is especially true if the higher earner works fulltime while the lower earner handles the property
management side of things, as the employment income
will come at the cost of rental earnings. However, by
transferring some of their Personal Allowance, the
higher earner is able to claim more tax relief at no cost
to the lower earner.
For more information about how the Marriage
Allowance works, and how you can apply for it, check
out the GOV.UK website.
About GoSimpleTax
Income, Expenses and tax submission all in one.
GoSimpleTax will provide you with tips that could save
you money on allowances and expenses you might have
missed.
The software submits directly to HMRC and is the
solution for the self-employed landlord, sole traders and
anyone with income outside of PAYE to file their selfassessment giving hints and tips on savings along the
way. Available on desktop or mobile application.

CRLA members receive a 15% discount via
www.gosimpletax.com/tax-crla

From GoSimpleTax

DON’T FORGET TO CLAIM YOUR WORKING FROM
HOME (WFH) TAX RELIEF
Employees, required by their employers to work from
home (WFH), have been able to claim tax relief long
before the pandemic hit. The relief is designed to cover
the additional costs of WFH, such as paying for heating,
lighting and business calls.
In theory, a claim can be made for the actual extra
outlay incurred if those costs are supported by
appropriate records. In practice, the alternative of
claiming a flat weekly amount set by HMRC is simpler
and more widely used.

Until April 2020, that flat sum was £4 a week. But,
since the start of the 2020/21 tax year, it increased to £6
a week. If you are a basic rate taxpayer, the relief is
worth £1.20 a week. That amount doubles if you pay tax
at higher rate (£2.44 in Scotland, where higher rate is
41%).
You might think such a small amount is hardly worth
claiming, especially if you only WFH a few weeks in
the year. Before Covid-19 arrived, many took that
(Continued on page 12)
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DON’T FORGET TO CLAIM YOUR WORKING FROM
HOME (WFH) TAX RELIEF
approach and WFH relief was largely confined to taxexperts territory. Unsurprisingly, the pandemic changed
matters.
HMRC found itself facing a multitude of claims, many
from employees who did not make self-assessment tax
returns. In response it implemented two policies:
• In October 2020 it launched an online service,
allowing most claims for those outside the selfassessment regime to be made with a few
keystrokes; and
• HMRC said that for 2020/21 it would pay a full
year’s tax relief (£62.40 for a basic rate taxpayer

and
£124.80/£127.92
for
higher
rate
taxpayers) regardless of the number of WFH weeks
in the tax year.
HMRC recently confirmed that the same process will
apply for the current tax year. Last year over three
million taxpayers registered a claim and so far over half
a million have claimed for 2021/22. If you have not
claimed for 2020/21 yet, you still can.
The value of tax reliefs depends on your individual
circumstances. Tax laws can change. The Financial
Conduct Authority does not regulate tax advice.
From Alan Boswell

LANDLORDS BACK CALL FOR REFORM TO CGT
PAYMENT RULES
Responding to a report published this afternoon by the
Office for Tax Simplification (OTS) which recommends
that the Government should extend the deadline for the
payment of Capital Gains Tax from 30 to 60 days
following disposal of a residential property, Chris
Norris, Policy Director for the National Residential
Landlords Association said:
“Landlords should always ensure they meet all legally
required deadlines to pay tax. That said, today’s report
from the Office for Tax Simplification demonstrates a

woeful lack of communication and consideration by
HMRC about what is expected of those liable for the
tax. It adds weight to the argument that the seemingly
arbitrary, 30-day deadline has created more problems
than it solves.
We would support the OTS in
recommending an extension to 60 days to avoid
landlords missing a shorter deadline, potentially through
no fault of their own.”
From NRLA

DOES MOVING THE TAX YEAR MAKE A DIFFERENCE
FOR LANDLORDS?
Boffins at the Office of Tax Simplification are looking
at moving the tax year to a more convenient date, but
the change is unlikely to make any difference to the tax
landlords pay.
The OTS is considering two new dates for the tax year
end – March 31 or December 31.
The current tax year runs from April 6 to the following
April 5.
Changing the tax year to end on December 31 would
align tax affairs in the UK with those in most other
developed countries, although many – including several
Commonwealth nations – have a June 30 tax year end.
March 31 tipped as new tax year end
The review will focus on the benefits of changing the
tax year end to March 31, says a policy paper from the
OTS.
The government already uses the date as the official
year end for its own accounts. It is also the nearest
month end and quarter end to the current tax year end
and the key date for corporation tax returns.
The OTS is considering a transitional year when the
date changes that would be five days shorter than the
standard tax year, running from April 6 until the
following March 31.
How would moving the tax year impact landlords?
Landlords are taxed depending on their individual or
corporate status.
Changing the tax year would have little or no effect on

corporate landlords as companies already work to the
March 31 date for tax returns. Companies can nominate
their own tax year within certain limits and then
apportion their profits to match financial years.
Individual landlords work to the April 5 year end and
HM Revenue & Customs already allows them to blur
the first five days of April for accounting purposes to
avoid complicated maths when apportioning income
and expenses monthly.
The change could change the tax status of some nonresident landlords who must count the days they spend
in or out of the UK to determine their residence, but
HMRC is likely to legislate for this in any transitional
arrangements.
From Guild Of Residential Landlords
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FRAUD FRENZY: ONE IN TWENTY TENANCY
APPLICATIONS MAY BE FAKE
There’s been a huge 263 per cent increase in the value
of fraudulent tenant applications in just three months,
it’s been claimed.
Homeppl, a tenant due diligence and guarantee
firm, says agents have to be on high alert; the firm’s
detection tests suggests two per cent of all tenant
applications are fraudulent. In some areas it’s five per
cent.
While professional fraud remains a problem, it’s
amateur fraud that has seen the biggest rise, in most part
as a result of the pandemic.
Common techniques used by amateur fraudsters are
fake IDs, including passports and driving licences, and
doctored documentation such as payslips, bank
statements, letters of employment, proof of address and
proof of study, as well as fake email and websites to
mimic employers and references.
Alexander Siedes, chief executive of Homeppl says:

“One in 50 of all tenant applications we handled in Q1
2021 was fraudulent. But this was even more prevalent
for particular clients as a result of the areas they work in
and their client demographic.
“For one of our London-based clients, where there are
high value properties and a broad tenant demographic,
one in 20 of all tenant applications were fraudulent.
“Due to the location, a lot of this was professional fraud
- when the tenant is attempting to take possession of a
high value property and sublet it through short lets sites
such as Airbnb to maximise income whilst defaulting on
the rent to the landlord.”
Siedes adds: “Amateur fraud occurs when tenants aren’t
earning enough to afford the property and this type of
activity seems to have risen as a result of the pandemic
which could be due to tenants being on furlough or
losing their jobs.”
From Letting Agent Today

THE SIGNS A PROPERTY IS USED FOR CANNABIS
CULTIVATION
Direct Line Business Insurance has outlined seven telltale signs of cannabis cultivation, which it says is an
increasing problem for landlords across the UK.
Last week the company gave details of its analysis
showing there were 1,427 suspected cases of illegal
drug manufacture or cultivation in 2019 and 2020 in the
UK.
Nearly half of investigations into the theft of utilities,
where people have tampered with a gas or electricity
meter so it doesn’t record the energy usage properly, are
suspected to relate to the cultivation or manufacture of
illegal drugs.
And there was a 36 per cent increase in suspected cases
from 2019 to 2020 - an escalation while lockdown
restrictions were in place and the chances of being
caught, through being spotted by visitors or passers-by,
would have been reduced.
The insurer also says the average insurance claim for
repairing a landlord’s property damaged by cannabis
cultivation stood at £9,471 in 2020.
Now it is warning landlords that they should monitor
their properties for signs of cannabis cultivation by

looking out for the following:
• Windows and vents sealed or blocked off to prevent
heat or the smell of cannabis escaping;
• Tampering with the electricity meter or wiring;
• Mould, condensation and excess humidity in a
property;
• The tenant wishes to pay cash upfront for the lease
and is keen to discourage any inspections of the
property;
• Fortification of the building, such as an increased
number of locks or window bars installed;
• Noise and light pollution from ventilation fans and
lamps;
• Fertiliser and an excess of gardening equipment for
the size of the property’s garden.
Overall, one in nine landlords who submitted an
insurance claim to Direct Line for malicious damage to
their properties last year did so due to the tenant using
the property for the illegal cultivation of cannabis.
From Landlord Today

JAIL FOR MAN WHO USED TERRORIST ATTACK FOR REVENGE ON
LANDLORD
A man who tried to frame his landlord’s partner as
being involved in the Westminster terrorist attack has
been jailed.
Two handwritten notes were sent to police in the days
after the Westminster Bridge attack which suggested
that there may have been a second person involved in its
planning.
Upon further investigation, it was found that the person
who was being implicated was entirely innocent, and
enquiries found that the notes had been sent out of spite
for a former landlord.

The perpetrator was found guilty earlier this month of
two counts of perverting the course of justice following
a week-long trial and was sentenced to three years'
imprisonment for these offences. A restraining order
was also issued as well as an additional two months for
failing to appear at court for the verdict hearing.
A Metropolitan Police spokesman says: “... looked to
exploit an extremely tragic and serious situation to try
and settle what was a private dispute with his landlord.
His actions meant that counter terrorism resources were
(Continued on page 15)
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JAIL FOR MAN WHO USED TERRORIST ATTACK FOR REVENGE ON
LANDLORD
diverted to investigate what turned out to be a
completely fabricated story which implicated an
innocent man. His actions were disgraceful and reckless

and I hope this conviction demonstrates how seriously
the police and courts take this type of offending.”
From Landlord Today

LANDLORDS FEAR THOUSANDS OF TENANTS WILL NOW FAIL
REFERENCING
Tenants with arrears accumulated during the pandemic
are finding it tough to secure alternative accommodation
because their credit scores have been impacted.
The National Residential Landlords Association
calculates that as many as 210,000 renters are in this
position,
The association says that with emergency restrictions
easing, its survey of some 2,000 private tenants suggest
that seven per cent have built up arrears since the start
of the pandemic 15 months ago.
A quarter of those with arrears say their landlord has
attempted to reclaim these by seeking a court order.
Such orders, where successful, damage a tenant’s credit
score – an outcome which makes it for harder for them
to access new housing in the future.
The data, compiled by research consultancy Dynata for
the NRLA, shows that the average amount of rent owed
by those in arrears which started during the pandemic is
approaching £900. Around 30 per cent of those who are
presently in arrears now owe £1,000 or more.
The association also suggests over 80 per cent of those
renters now in arrears were not in arrears at the start of
the pandemic.
The association says the majority of tenants in arrears
do not qualify for emergency housing support provided
by councils to help those in receipt of benefits.
The government has also frozen housing benefit rates in
cash terms, a policy the Institute for Fiscal Studies has
branded as “arbitrary and unfair.”

NRLA chief executive Ben Beadle says: “As the private
rented sector moves out of lockdown measures, the
Chancellor has failed to provide tenants with the
support they need. This is especially the case for the
majority of those in rent arrears who do not qualify for
benefit support.
“Without urgent assistance, many tenants face the
prospect of losing their home needlessly as landlords
struggle to shoulder the cost of arrears. Affected tenants
also potentially face the negative impact of damage to
their credit scores.
“The government needs to develop a financial package
which ensures that benefits cover the rents of those in
receipt of them. For those who do not qualify for benefit
support, an interest free, government guaranteed tenant
hardship loan should be established, similar to those in
Wales and Scotland.”
From Landlord Today

It is now possible for tenants with a good
rental history to improve their credit
rating.
Credit Ladder is a company which
landlords and tenants can subscribe to
and positive reports of rent paid on time
will be passed to credit referencing
agencies

LANDLORDS FACE ‘FAILED SYSTEM’ WHEN RENTING TO
TENANTS ON UNIVERSAL CREDIT, SAYS NRLA
Landlords believe the government’s rent payment
packaged for private tenants is not fit for purpose and is
a failed system, MPs have been told.
The comments were made via video link by NRLA
chief Ben Beadle to a parliamentary select committee,
which is looking into how well the system of helping
private tenants in receipt of Universal Credit pay their
rent is working.
Approximately 25% or private renters or 3.25 million
people in the UK are in receipt of what used to be called
housing benefit but it now rolled into Universal Credit
payments.
In England and Wales the system is moving to a model
of support comprising the housing cost element of
Universal Credit determined by the Local Housing
Allowance, constrained by the benefits cap and removal
of the spare room subsidy, and topped up where
necessary by a discretionary payments.

The concern for many landlords, apart from difficulties
getting rent paid direct to landlords where tenants
can’t manage their finances, is that only 46% of private
tenants on Universal Credit have their rent paid in full
by the benefit.
“I think the very fact that we have a discretionary
payments system is the sign of a failed system,” said
Beadle.
“Landlords and tenants shouldn’t be expected to rely on
emergency stop-gap payments like this.
“The system, although well intentioned, is in need of an
overhaul as payments do not meet their housing costs
and that poses real challenges to landlords and tenants
alike.”
Painful
He also told MPs that getting payments up and running
(Continued on page 17)
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LANDLORDS FACE ‘FAILED SYSTEM’ WHEN RENTING TO
TENANTS ON UNIVERSAL CREDIT, SAYS NRLA
was painful including the five-week wait for payments
to start.
He suggested that the system should be organised so
that landlords are unaware whether a tenant is on
benefits or not – a proposal that would end ‘No DSS’
type discrimination.
Beadle also criticised the government’s decision to
freeze the LHA rates, which he said would cause

significant problems down the line as private rented
sector rates continue to rise, but LHA rates don’t keep
up.
MPs heard from Paul Silvester, Head of Housing
Options for Bristol City Council, that only 2% of PRS
properties in the city had rents that were covered in full
by local LHA rates.
From Landlord Zone

WHAT IS SECTION 11 UNDER THE LANDLORD AND
TENANT ACT 1985?
Section 11 under the Landlord and Tenant Act 1985
provides an obligation on landlords to maintain the
exterior and structure of the rentals property. This
includes installations for the provision of water, heating
systems, drainage, sanitary appliances and gas and
electricity. It ensures a rented property is kept in a good
state of repair.
Section 11 provides an absolute and non-excludable
obligation upon landlords to carry out basic repairs in
all short-lease tenancy agreements, which includes
assured shorthold tenancies and periodic tenancies.
It applies unless the tenancy:
• Has a fixed term of seven years or more
• Started before October 24, 1961
Landlords cannot legally attempt to override their
responsibilities or pass them on to the tenant by putting
such clauses into a tenancy agreement.
There are two fundamental repair and maintenance
requirements that a landlord must adhere to when
renting a private dwelling. Landlords must:
• Keep in repair the structure and exterior of the
building, including roof tiles, gutters, drains and
pipes. This also includes structures such as
staircases, bannisters and internal walls and
plasterwork.
• Keep in repair and proper working order the
installations for water, gas, and electricity plus
basins, sinks, baths and toilets. This includes water
tanks and pipes, gas pipes, boilers, electrical wiring,
radiators and any other installation for space heating
and water heating.
It’s worth pointing out that the terms “keep in repair”
and “proper working order” imply that everything was
in good repair and working at the start of the tenancy.
If this was not the case, then under the Act the landlord
has an obligation to bring the property up to standard
and ensures repairs are carried out in a timely manner.
There are some circumstances where a landlord is not
responsible for carrying out repairs or keeping
installations in proper working order. They are not
obligated to:
• Carry out works or repairs where the tenant
becomes liable for causing the damage themselves
• Rebuild or reinstate the premises in the case of
destruction or damage by fire, or by tempest, flood
or other inevitable accident
• Keep in repair or maintain anything which the

lessee is entitled to remove from the dwellinghouse.
Where the tenant is responsible for damage, they should
arrange for the repairs to be carried out themselves. If
they refuse, the cost or repairs can be recovered by the
landlord from the tenant’s deposit, or through the courts
should it prove necessary.
Landlords are duty bound to provide a dwelling that is
fit for human habitation and free from safety
hazards. The dwelling must offer basic utilities,
including heat, light, power and sanitation. The
following must be provided and kept in repair and good
working order:
• Electricity: landlords must provide and maintain
safe electrical installations, including wiring,
switches, circuit boards, light fittings and plug
sockets, and have inspections carried out every five
years.
• Appliances: Where a landlord provides electrical
appliances, such as washing machines, fridges and
spin dryers, it is their responsibility to repair them
(unless damaged by the tenant)
• Gas: All gas appliances, fittings, installations, pipes
and flues must be kept in perfect working condition,
and subject to an annual gas safety inspection
• Water: Landlords must provide and ensure the
supply of running water, and provide facilities
including basins, sinks, baths, water tanks etc.
• Sanitation: Landlords must provide and maintain
working toilets and sewerage and drainage systems
• Heating and hot water: Landlords must provide
and maintain heating and a supply of hot water,
with gas boilers and appliances checked annually
and electric boilers and heating systems every five
years.
• Fire and smoke alarms: Where fire and smoke
alarms are mandatory, their operation should be
checked regularly by tenants, with any faults
rectified by the landlord.
Landlords are only obliged to carry out repairs
where they have either:
• Been reported to them by the tenant, or
• Come to light during a routine inspection of the
dwelling.
Landlords cannot be held legally responsible for
repairing damage they didn’t know about.
From Alan Boswell
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REMARKABLE—NEW LICENSING SCHEME WILL BE
FREE TO LANDLORDS
It’s already a very un-typical part of the United
Kingdom but now Jersey has set itself apart in a
different way - it’s launched a landlord licensing
scheme that is FREE to join.
Whereas most British local authorities levy high fees on
landlords, new plans put forward on Jersey will see
landlords required to apply for a license for each of their
rental properties, which will need to be renewed every
five years. There will be no initial charge for existing
landlords to join the scheme, which is designed to
uphold minimum safety standards.
ITV News on the island reports that inspections of each
rental property would then be carried out periodically,
to ensure the home complied with the legal minimum
standards for rental dwellings. The minimum standards
cover damp, excess cold, drainage and electrical
hazards, as well as structural safety.

Last September the Jersey government - called the
States - rejected a proposal for a licensing scheme that
would have charged landlords. Deputy Rob Ward,
proposing the new scheme, says: “It will ensure that the
Government of Jersey, for the first time ever, has the
necessary knowledge about what property is being
rented out, and its suitability, occupancy and
location. It is intended that a light touch will be
adopted. The Environmental Health Team will continue
to work with landlords and managing agents to achieve
compliance within an agreed timetable.”
However, landlords on the island have warned that the
bureaucracy involved may lead to charges at a later
date; instead, it has suggested a registration scheme and
a beefed-up complaints system.
From Landlord Today

LANDLORDS STILL GETTING IT WRONG
Illegal Eviction
A Sheffield landlord who pleaded guilty to unlawfully
depriving his tenant of accommodation contrary to s1(2)
Protection from Eviction Act 1977 was ordered by
magistrates to pay £2,249 in court costs, fines and
compensation to the tenant.
Unlicensed HMO
A landlord of a property in Ipswich was fined £4,000
and ordered to pay costs of £7,596 for failing to license
a House in Multiple Occupation.
A Merton landlady has been ordered to pay £13,800 in
fines, a £190 victim surcharge, and prosecution costs of
£2,530 – a total of £16,520 for renting out an
unauthorised and unsafe HMO.
A Manchester property management company was
issued a civil penalty notice after an HMO it managed
was found to have breached regulations. An appeal to
the First Tier Tribunal saw the total cost awarded rise to
£21,499.
[In the last year, that council has issued 39 improvement
notices, 10 hazard awareness notices, and has issued 28
civil penalties totalling £288,674.]
Financial Penalty, Prohibition Order and Rent
Repayment Order

Financial Penalty Notices were issued, resulting in a
£10,000 fine for failure to undertake work required by
Improvement Notices.
A Prohibition Order was subsequently issued due to the
worsening condition of a property. A fine of over
£15,000 was imposed by the Court as the landlord
continued to let the property.
The council has also sought a Rent Repayment Order of
£6,857.18 for one of the flats, which the property
company will be required to pay within 28 days.
Banning Orders and Fines
A rent-to-rent management company received a fiveyear ban and £40,000 fine with the company’s director
being banned for three years from letting properties and
being involved with any company carrying out letting or
property management work as well as receiving a fine
of £30,000.
The company has been involved in previous court cases
involving harassment, unlawful eviction, sham licences
and spurious counter allegations.
Discrimination—No Benefits
A letting agent and landlord have been ordered to pay
damages of £4,500 and legal fees for unlawfully
refusing to show a potential tenant a rental property
based on the fact she receives benefits.

LABOUR COUNCIL WARNS LANDLORDS WILL BE SERVED WITH ‘ANTISOCIAL ORDERS’
A Labour council in London is taking the unusual
measure of threatening landlords with community
protection notices - associated with anti-social
behaviour - if their tenants do not comply with recycling
rules.
The Islington Gazette newspaper reports that the local
council has voted to fine letting agents or landlords
£47.14 and not empty their bins if their tenants have
breached the rules on so-called contamination.
With the bins not emptied by council operatives, the

landlord themselves would then be asked to empty the
bin.
A councillor described by the newspaper as the local
authority’s “eco chief” is quoted as saying: “It is
anticipated that a charge will encourage managing
agents and landlords to work with us to proactively
engage with their residents to raise awareness of
recycling and to reduce levels of contamination."
From Letting Agent Today
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MEMBER BENEFITS

Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Broadband—Commission to CRLA
Wildanet
www.wildanet.com
Commission paid to CRLA on each completed
installation where customer quotes referred through
CRLA

(Check with Superfast Cornwall to see if grant aid
to pay for installation to premises.)

Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street

St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net

Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
The Cornish Holiday Housekeepers Team
07474798764
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Damp Service—DISCOUNTS
Chris Reynolds Independent Damp Services
Tel: 07775 927151
Email: chrisreynoldsservices@gmail.com
https://www.chrisreynoldsservices.com//
10% Discount
(Continued on page 20)
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member benefits
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Stevens and Nicholls Electrical Ltd
Tel: 07725 546958
Email: stevensandnicholls@gmail.com
10% Discount to CRLA Members
All electrical services
TEE Ltd (Technical Electrical Engineering Limited)
Tel: 01872 553541
Email: stan@teeltd.co.uk
10% Discount to CRLA Members
All electrical services
WHEELER ELECTRICAL SERVICES
FALMOUTH LTD
Free initial advice for CRLA members
Tel: 01326 212735 or
07974 693 264
Email: petewheelersparky@gmail.com or
wheelertres@talktalk.net.
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
www.energysurveyscornwall.com

Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
Golant Fire and Security—Discounts
Tel: 01726 861116
Email: info@gfsfire.co.uk
www.https://www.gfsfire.co.uk/
Forms for Your Lettings Business—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason please
contact Ruth Clarke
FREE to CRLA members
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting.
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/

Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Heating—DISCOUNTS
Duchy ECO Heating
Tel: 01326 727398
Email: info@duchyecoheating.co.uk
www.duchyecoheating.co.uk
Home Emergency Cover
Better Home Cover – one month cover free
Tel: 0800 862 0833
Email: peter@betterhomecover.com
Use promotional code CRLA1MONTH
Landlord and General Insurance
ADVANTAGEOUS RATES AND SUPPORT TO
CRLA
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882

P a ge 2 1

member benefits
https://www.bateman-group.co.uk/
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
https://www.alanboswell.com/
Inventories—DISCOUNTS
Cornish Inventories Ltd
Run by experienced Directors and provide specialist
Property Inventory and Inspection Services to Private
Landlords and Letting Agents alike!
Competitive rates for a service tailored to specific
needs; we can be flexible with evening and weekend
appointments available.
Contact Anna Wilson
07891 635614 or 07423 197421
Email: cornishinventories@gmail.com
https://www.cornishinventories.co.uk/
20% Discount To CRLA Members
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Letting Agent and Property Management—
DISCOUNTS
CAM Residential Lettings
Tel: 01736 755077
Email: info@camresidentiallettings.co.uk
www.camlettings.co.uk
2% Discount off Management Fees for CRLA Members
Properties 20 mile radius from Hayle
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Mould and Condensation Problems
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage

Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Keep one for each of your rental properties!
Sample Letters—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason
please contact Ruth Clarke
FREE to CRLA members
Self Storage—DISCOUNTS
Nanpean Self Storage
We offer a selection of brand new secure storage
containers with 24 hour
access and CCTV, We also offer caravan, boat and
motor home storage within a secure compound.
Mobile 07599 925026
10% DISCOUNT TO CRLA MEMBERS
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Taxation Software—DISCOUNTS
GOSIMPLETAX
https://www.gosimpletax.com/tax-crla/
This is an on-line offer only but may be helpful to those
who prepare their own self-assessment tax return
Tenant
Referencing
DISCOUNTS
UNDERTAKEN BY CRLA
For Assistance
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com

IF

TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.

TRAINING—DISCOUNTS
Sue Bryer Training
A range of courses tailored to meet landlord’s specific
needs. Currently all being held on-line
Details of each course will be circulated via emails

(Continued on page 22)
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MEMBER BENEFITS
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).

Please check the CRLA website for other
companies wishing to work with the
CRLA
NB: Not all companies listed on the
CRLA website Trade Directory offer
member benefits.
https://crla.org.uk/public-pages/tradedirectory/

Please Note:
Use of a free initial advice listed in the
trade directory does not tie you to using
the service you contact. If you do decide
to hire that company they will quote you
for the work involved at their usual rate.
If you have a helpful supplier or efficient
professional why not suggest to them that
they could potentially increase their
business by offering discounts to CRLA
members. Give them Ruth Clarke’s
contact details.
If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

Only the companies listed here offer
discounts or benefits to CRLA members.
These companies can also be found on the
listing in the CRLA Trade Directory on
our website

Can I take this opportunity of encouraging members
considering any type of insurance to talk to the agents
included in this listing.
The commission paid by them to the CRLA helps to keep
your membership fees down.
John Bateman Insurance Consultants Limited
Alan Boswell Group
Talking to any agent or other service provider or supplier
does not mean you are committed to
using their service(s).
Make sure you get the best product for your business.
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Anne Ball

07971 785092
ab2112@ymail.com

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICEjohn@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Ann Spary

(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Nikki Davis

07792 928871
nikki_davis@live.co.uk

Neil Badcock

07966 66778597
neilbadcock@outlook.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates

On-line Meetings
Using Zoom
Tuesday 6th July 6pm
Speaker: Steve Cox from Alan Boswell Insurance
Tuesday 6th July 6pm
Webinar: Making Tax Digital
Presented by GoSimpleTax
Further General Meetings
Meetings will be held at County Hall, Truro if possible, otherwise on-line using Zoom
(A link will be emailed to members)
Tuesday 7th September
Tuesday 2nd November
Meetings of the Directors
Meetings will be held at Glen Carne if possible, otherwise on-line using Microsoft
Teams
(A link will be emailed to directors)
Thursday 11th August
Thursday 13th October
Thursday 8th December

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 12th July

All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.
Whilst the publishers have taken every care in compiling this publication to ensure accuracy at the
time of going to press, they do not accept liability or responsibility for errors or omissions therein
however caused.

