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POSSESSIONS UPDATE
1 October 2021
Possession notice periods will return to pre-covid dates.
New forms for Section 21 (Form 6A) and Section 8
(Form 3) Notices will come into effect.
Make sure you always use the most up-to-date version
of any form.
Section 21 Notice
2 months notice (remember paperwork must be correct
and tenant must have been in the property for at least
four months of a six month tenancy). The date for the
tenancy to cease must not predate before the end of the
fixed term of the tenancy.
Section 8 Notices
Ground 1
2 months notice The date for the tenancy to cease must
not predate before the end of the fixed term of the
tenancy.
Ground 2
2 months notice The date for the tenancy to cease must
not predate before the end of the fixed term of the
tenancy.
Ground 3
2 weeks
Ground 4
2 weeks
Ground 5
2 months notice The date for the tenancy to cease must
not predate before the end of the fixed term of the
tenancy.
Ground 6
2 months notice The date for the tenancy to cease must
not predate before the end of the fixed term of the
tenancy.
Ground 7a
(anti-social behaviour with a conviction) - One calendar
month
Ground 7b
2 weeks

2 months notice The date for the tenancy to cease must
not predate before the end of the fixed term of the
tenancy.
Ground 8
(Rent Arrears Ground) 2 weeks
Ground 9
2 months notice The date for the tenancy to cease must
not predate before the end of the fixed term of the
tenancy.
Ground 10
(Rent Arrears Ground) 2 weeks
Ground 11
(Rent Arrears Ground) 2 weeks
Ground 12
2 weeks
Ground 13
2 weeks
Ground 14
(Discretionary ground for anti-social behaviour):
Immediately after the notice counts as served (usually
24 hours)
Ground 14A
2 weeks
Ground 15
2 weeks
Ground 16
2 months notice The date for the tenancy to cease must
not predate before the end of the fixed term of the
tenancy.
Ground 17
2 weeks
Notices served before 1 October 2021 will comply with
the current regulations.
Landlords may, therefore, prefer to wait for the changes
on 1 October to come into force before downloading a
form and serving notice on tenants
Ruth Clarke

UPDATED ADVICE FOR LANDLORDS CARRYING OUT
RIGHT TO RENT CHECKS
Updated advice for landlords carrying out right to
rent checks during the temporary COVID-19
measures
The following temporary changes were made on 30
March 2020 and remain in place until 5 April 2022
(inclusive):
• checks can currently be carried out over video calls
• tenants can send scanned documents or a photo of
documents for checks using email or a mobile app,
rather than sending originals
• landlords should use the Home Office Landlord
Checking Service if a prospective or existing tenant
cannot provide any of the accepted documents
Checks continue to be necessary and you must continue
to check the prescribed documents set out in Landlords
Guide to Right to Rent or use the Home Office right to
rent online service.
It remains an offence to knowingly rent to a person who

does not have the right to rent in England.
Checking an individual’s right to rent during the
temporary COVID-19 measures
Up to and including 5 April 2022, if you are carrying
out a temporary adjusted check, you must:
• ask the tenant to submit a scanned copy or a photo
of their original documents via email or using a
mobile app
• arrange a video call with the tenant – ask them to
hold up the original documents to the camera and
check them against the digital copy of the
documents
• record the date you made the check and mark it as
“adjusted check undertaken on [insert date] due to
COVID-19”
• if the tenant has a current Biometric Residence
Permit or Biometric Residence Card or has been
granted status under the EU Settlement Scheme or
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UPDATED ADVICE FOR LANDLORDS CARRYING OUT
RIGHT TO RENT CHECKS
the points-based immigration system you can use
the online right to rent service while doing a video
call – the applicant must give you permission to
view their details
End of temporary adjustments

The temporary adjustments to right to rent checks due to
COVID-19 will end on 5 April 2022 (inclusive). New
guidance will be issued prior to 6 April 2022.
From gov.uk

TAX AND RENTAL PROPERTIES
It is now the time to be getting your paperwork to your
accountant so that they can draft your property accounts
for inclusion on your tax returns. As always,
accountants ask that you get your paperwork to them
early to avoid any potential late submission fees.
If you are a landlord, it is important that you are aware
of expenses you can and cannot claim from your rental
income. As a rule, these expenses must be wholly and
exclusively for the purposes of renting out the property
in question. In some circumstances part expenses can be
claimed where a proportion of expenses incurred relate
to your property business.
Types of deductible revenue expenditure commonly
paid for by a landlord include:
• General maintenance and repairs to the property
(but not improvements)
• Water rates, council tax, gas and electricity
• Insurance costs
• Letting agent and management fees
• Qualifying legal and accountancy fees
• Direct costs such as phone calls, stationery and
advertising for new tenants
The tax relief on mortgage costs for residential
landlords has been restricted to the basic rate of tax
since April 2020. The Replacement of Domestic Item
Relief allows landlords the ability to claim tax relief
when they actually replace furniture, furnishings,
appliances and kitchenware in a rented property. There
are a number of conditions that must be met to claim the

relief.
You should also ensure that you keep a record of any
capital expenditure which has been incurred on an
investment property. These expenses cannot be claimed
as revenue expenditure against property income but can
usually be offset against any Capital Gains Tax when
selling a property.
We would of course be happy to help you ensure that all
relevant expenses associated with your rental properties
are properly accounted for. If you are unsure if
something is a tax-deductible expense, include it in your
paperwork and we will assess it either way, always
better to check than let something go unclaimed.
Something to think about in the future, landlords with
annual property income above £10,000 will need to
follow the rules for MTD for Income Tax from their
next accounting period starting on or after 6 April 2023.
We realise this is a way off, however, worth thinking
about and preparing for as it will soon sneak up on us.
From John Savage Accountancy

John Savage provides FREE initial
advice on to CRLA members on all areas
of book keeping, accountancy and
taxation
Tel: 01872 271947
or Email:
john@johnsavageaccountancy.co.uk

SOUTH WEST HAS THIRD HIGHEST DEMAND FOR
PRIVATE RENTED HOUSING IN ENGLAND
Demand for private rented housing in the South West is
the third highest in England according to a new survey
for the National Residential Landlords Association
(NRLA).
Nearly two thirds (60 per cent) of private landlords in
the region reported that demand for their properties by
tenants increased in the second quarter of 2021. This
compares with an average of 39 per cent of landlords
across the country reporting an increase.
The survey, conducted in partnership with research
consultancy BVA/BDRC, shows that, although 14 per
cent of landlords in in the South West plan to increase
the number of properties they rent out over the next
year, the same proportion plan to cut the number of
homes they have. This supports figures from the Royal
Institution of Chartered Surveyors which shows that the
demand for private rented housing in the region is

outstripping supply.
The strong demand for rental homes results from the
relaxation of COVID restrictions, a more buoyant
economic outlook and a continued pattern of tenants
leaving London as the trend towards home working
continues. Just over half of landlords in central London,
53 per cent, reported a fall in tenant demand with only
15 per cent of landlords saying it had increased.
Nationally, the survey found that landlords reported that
the demand for private rented housing has reached a
five year high.
The supply crisis in the region can be seen in growing
rental prices. According to the Office for National
Statistics private rents across the South West increased
by 2.5 per cent in the 12 months to July this year which
was above the inflation figure of 2.1 per cent.
(Continued on page 6)
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SOUTH WEST HAS THIRD HIGHEST DEMAND FOR
PRIVATE RENTED HOUSING IN ENGLAND
Hannah Darling, South West Regional Representative
for the National Residential Landlords Association said:
“Across the South West the supply of homes is failing
to keep up with rapidly-increasing demand. If this trend
continues, tenants will be negatively impacted by the
acute shortage of private rental properties. Ensuring that

it responds to this problem should be of the utmost
importance to the Government, and immediate steps
must be taken to prevent a further significant downturn
in investment across the private rented sector.”
From National Residential Landlords Association

THE DIFFERENCE BETWEEN LANDLORD
INSURANCE AND HOME ISURANCE
As a residential landlord, you’ll need more than
traditional home insurance to protect yourself when
letting out your property. Making the transition from
property owner to landlord is a huge change, and
welcoming tenants can be more than you bargained for especially if you are unprepared.
What is Home Insurance?
Recommended for all residential properties, home
insurance gives you peace of mind against common
problems and risks. A good home insurance policy will
typically cover the following elements:
• Replacements for stolen or damaged possessions
such as laptops, televisions, and mobile phones
• Repairs for accidental damage carried out by
approved suppliers
• Cover for flooding, fire, and escape of water
• Locksmith services in the event of a break-in
Home insurance policies can also be tailored to cover
specialist objects and possessions, such as fine art and
collectables. However, while home insurance is
necessary for the property you live in, it won’t fully
protect you for the properties you let out.
What is Landlord Insurance?
Residential landlord insurance protects you from the
risks associated with letting out a property and covers
you for things that traditional home insurance doesn’t.
If you have multiple rental properties in your portfolio,
the right Landlord insurance can also be extended to
cover all of them, protecting your whole portfolio with
one policy.
Landlord insurance protects you in the following
circumstances.
• Liability and legal cover to protect you if your

tenants are injured in your property
Rent protection to guarantee income if the property
is vacant due to fire, flood or major damage.
• Cover for the cost of alternative accommodation if
your tenants need to vacate the property whilst
repairs are being made.
• Landlord specific contents insurance to protect your
possessions.
What else will you need?
To protect yourself and your investment, you’ll also
need buildings insurance to cover the bricks-and-mortar
property itself. When taking out building’s insurance be
sure to check that it covers the full cost of rebuilding the
home if it is damaged beyond repair. Buildings
insurance protects against the following:
• Theft, vandalism and malicious damage
• Lightening, storm and earthquake damage
• Subsidence
• Burst pipes
• Fire or smoke damage
• Oil or water impact caused by accidents
The Bateman Group
•

Bateman are one of the insurance agents who
support the CRLA.
They help members find the best cover for their
business (and other insurance products)
and
They support the CRLA through payment of
commission on insurance products purchased
through them by members.

OWNERS OF LOW-RISE FLATS FREED FROM WALL
SAFETY CERTIFICATE REQUIREMENT
Ministers altered post-Grenfell Tower fire safety
guidance on cladding to ease property sales but plans
criticised as too vague. Ministers have sought to help
people trapped in flats they cannot sell or re-mortgage,
by changing advice on fire safety paperwork for lowerrise blocks.
In a statement released at the same time as a Commons
debate on the Building Safety Bill, which seeks to
tackle the safety and regulatory repercussions of the
2017 Grenfell Tower fire in London, the Ministry of
Housing, Communities and Local Government

announced the change.
Following expert advice by a group led by Dame
Judith Hackitt, who reviewed building regulations
after the Grenfell disaster, people living in blocks below
18 metres in height will no longer be advised to have an
external wall survey, or EWS-1 certificate, before they
sell their flats, which has been standard since Grenfell.
Many people seeking to sell or re-mortgage have found
their building does not have an EWS-1, a document that
certifies that a block’s construction is free of
combustible materials. Some leaseholders have been
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OWNERS OF LOW-RISE FLATS FREED FROM WALL
SAFETY CERTIFICATE REQUIREMENT
obliged to embark on extensive remedial works to gain
the certificate.
The new guidance is not mandatory, as EWS1
certificates are not regulated by government, but the
strong guidance to mortgage lenders that the certificates
are not needed is intended to iron out what officials call
“unintended consequences” of post-Grenfell advice.
The Ministry of Housing, Communities and Local
Government argues that there is no systemic fire risk in
such lower-rise blocks, and that work can be limited to
less expensive measures such as fitting alarms or
sprinklers, rather than the removal of cladding.
The End Our Cladding Scandal group said it
cautiously welcomed the announcement, but warned
that in the past mortgage lenders had not listened to
similar advice. A spokesperson said: “At every turn, the
government has sought to find solace in the market even
though it has been abundantly clear for years that the
only body truly capable of standing up to the vested
interests in the leasehold, construction and insurance
sectors, and ending this living nightmare, is the
government itself.”
Robert Jenrick, the communities secretary, described
the new advice as “a significant step forward” for
leaseholders who had had problems selling their homes.
Previously, ministers said that blocks under 18 metres in
height needed an EWS1 check only if they had certain
particularly worrying types of cladding, but the check
had become the default for most buildings.
Stephen McPartland, the Conservative MP for

Stevenage, who has been a regular critic of the
government over its response to the cladding issue, told
MPs during the debate on the building safety bill that
Jenrick had “created a market failure” with the previous
advice.
The MP requested information on the position for
people in lower-rise buildings who faced significant
bills due to work necessitated by EWS-1 checks.
Officials hope that in many cases, if no work has begun,
leaseholders could be spared having to pay since the
work is no longer needed.
The FIA has been part of the solution to the EWS
problem afflicting buyers and sellers of flats. In order to
create a fully reliable and accessible process for the
upload and retrieval of EWS-1 forms, the FIA stepped
in to meet this requirement and developed a unique
portal that since November last year provides a central
readily accessible location for EWS-1 forms and, for the
first time, the ability for suitably qualified experts to
complete the forms on-line. The portal may be found
here Building Safety Information Portal
What’s more, UK Finance announced in July that seven
mortgage lenders will cover the cost of making EWS-1
forms publicly available through the portal, these
lenders being Barclays, HSBC, Lloyds, Nationwide,
NatWest, Santander and TSB. We strongly welcome
those involved in EWS assessments taking advantage of
this free registration and form submission period which
ends on 11th October.
From Fire Industry Association

GOVERNMENT SAYS NO TO SEPARATE FEES FOR
PETS IN RENTAL PROPERTIES
The government is not budging on the Tenant Fees Act
and will not amend it to allow separate and additional
charging for pet insurance or to cover pet damage.
Conservative Andrew Rosindell MP, a long-time
advocate of allowing pets into private rental properties,
tabled a written question to Robert Jenrick, the
Secretary of State at the Ministry of Housing,
Communities and Local Government on the matter.
Rosindell asked Jenrick what assessment his department
had made of the potential merits of adding pet deposits
to the list of permitted payments in the Tenant Fees Act
2019 for pet ownership in rented accommodation.
Today the housing minister Eddie Hughes ruled out the
move, replying: “The Tenant Fees Act 2019 introduced
a cap of five weeks’ rent for properties with an annual
rent below £50,000, and banned most letting fees
charged to tenants.
“The five week cap should be considered the maximum,
rather than the default amount charged.
“This approach should therefore accommodate private
renters who wish to keep pets, without the need for a
separate pet deposit. The government has no plans at
this time to amend the Tenant Fees Act 2019.”
Various pressure groups have been lobbying to change
the Act, and last week 30 MPs wrote to Jenrick urging
the same.

And in a foreword to a report by pro-pet group
AdvoCATS, Rosindell wrote earlier this year: “The
Tenant Fees Act of 2019 had positive aims but it has
clearly been harmful to the cause of greater pet
ownership for renters, an issue which has come to a
head given the loneliness and self-isolation many have
suffered during this pandemic, something which a dog
or a cat could really ameliorate.
“Amending it to allow for landlords to require insurance
as part of the permitted payments might only be a start,
but it would be a positive start and I hope the
government explores this as an option.”
From Landlord Today
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FIRE SAFETY ACT 2021– ARE LANDLORDS AND
INVESTORS PREPARED?
Compliance expert Bureau Veritas is encouraging
landlords and duty holders to prepare for the Fire Safety
Act 2021, and describes the legislation as a new era for
building safety.
The Act, given Royal assent on April 29 this year, will
amend the Regulatory Reform (Fire Safety) Order 2005
and aims to make it clearer where responsibility for fire
safety lies.
The new laws apply to buildings containing more than
one home that are more than 18 metres or six/seven
stories in height and seeks to respond to the outcomes of
the Hackitt Review.
The Fire Safety Act 2021 clarifies that the responsible
person or duty holder for multi-occupied, residential
buildings must “manage and reduce the risk of fire”
posed by the building’s structure, and most notably
external wall systems, including windows and
balconies, and individual occupants’ entrance
doors. Under the clarification, fire and rescue services
will be authorised to take enforcement action and hold
building owners to account if they are not compliant.
This latest law follows various action already taken
designed towards strengthening the whole regulatory
system for building safety, including new sprinkler
requirements and the forthcoming Building Safety Bill
which was presented to Parliament on July 5 2021.
John O’Sullivan MBE, technical director – fire
consultancy at Bureau Veritas, states: “The approval of
the Fire Safety Act marks a significant step in the right
direction to mitigate the fire risk in relation to life safety
and building safety and is one of the biggest outcomes
of the Grenfell Inquiry to date.”
“The government is expected to release further guidance
on the Act later this year, as there is further consultation
currently taking place in relation to the stay put policy
and evacuation procedures for high rise residential
properties.”
“Therefore, we would encourage any landlord or duty

holder to take stock of the new changes already in place
and review its current fire risk assessments policies. The
Fire Safety Act potentially poses new challenges for
duty holders, with the inclusion of the building
structure, external walls, balconies and windows now
forming part of a fire risk assessment process, and with
the onus now firmly placed on duty holders to get it
right, its essential these are done properly.”
The Fire Safety Act also provides a foundation for
secondary legislation to take forward recommendations
from the Grenfell Tower Inquiry phase one report,
including lift inspections, reviewing evacuation plans
and fire safety instruction for residents.
The upcoming Building Safety Bill, which was placed
before parliament on July 5, and is expected to be
passed into law by 2022, is likely to include parts of
phase two recommendations of the Grenfell Inquiry that
will enact a change in Building Regulations.
O’Sullivan continues: “With these new changes
enforced by the Fire Safety Act, and more updates to
come in the near future, it may seem a daunting task for
landlords or a residential buildings duty holders to keep
on top of the regulations to ensure risk assessments are
accurate.”
“However, third party health and safety firms, like
Bureau Veritas, are able to conduct compliant fire risk
assessments and make recommendations for necessary
changes to mitigate the risk to ensure homes remain
safe.”
From Property Investor Today

Members with concerns or queries
relating to fire safety can obtain FREE
initial advice from Jeff Hick
Tel: 01872 277256
Email: jeffhick@hotmail.com

SUPPORTING FIRE DOOR SAFETY WEEK 20—26
SEPTEMBER
WHO IS RESPONSIBLE FOR FIRE DOORS AND FIRE
SAFETY?
The landlord has a legal responsibility under the
Regulatory Reform (Fire Safety) Order 2005 to ensure
fire safety measures are in place.
This is particularly important where the property is a
House of Multiple Occupation whether or not the
property requires licensing. The responsibility extends
to the requirement for a fire risk assessment in all nondomestic buildings, including the common parts of flats
and houses of multiple occupation and holiday lets
Landlords are responsible for fire doors and overall fire
safety in the property. Tenants also have responsibility
for ensuring they do not block a fire door or prop one
open.

Landlords should ensure that fire doors are checked
during the regular inspections of the property and
tenants advised if they are misusing fire doors, both
verbally at the time and with a follow up letter to ensure
there is no confusion.
The landlord must provide tenants with fire safety
information and should carry out regular Fire Risk
Assessments and inspection and maintenance on all fire
safety measures.
Fire doors are designed to create a barrier from fire and
toxic cold smoke and prevent it from travelling around a
building, allowing time for evacuation and safe access
for the emergency services.
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LEGISLATION AFFECTING THE PRIVATE RENTED
SECTOR
Doors that protect the means of escape route are
generally required to be fire doors, fitted with door
closers, intumescent strips and cold smoke seals.
What makes a fire door work?
✔ Door leaf,
✔ Frame/lining
✔ Intumescent seals,
✔ Smoke seals*
✔ Latch or Lock,
✔ Hinges
✔ Signage*
✔ Door closer*,
✔ Other ironmongery*
✔ Fire door glazing*
✔ Frame/wall sealing
✔ Threshold seals*,
✔ Installation
✔ Regular inspection & maintenance
✔ Air transfer grille (ATG)*
*if required
It’s not just the door itself that matters. The frame and
ironmongery is just as important – they all work
together. Only buy exact compatible hardware and
components.
All these components play a CRITICAL role in fire
performance. 1 small change = 1 BIG impact on fire
performance. Always check the fire door certificate for
compatible specification.
Fire doors are not ordinary doors. They are a carefully
engineered fire safety device. They must be fitted
correctly by a competent installer – if you employ
people who install fire doors, make sure they know
what they’re doing.
Make sure your tenant knows to contact you
immediately an issue with a fire door is spotted
Regulations
Bodies with enforcement powers, whether this is for the
Housing Act, the Building Regulations or the

Regulatory Reform (Fire Safety) Order (RRO or FSO),
can request evidence that fire doors comply with the
legislative requirements.
Compliance can be
demonstrated through third-party certification, that
states the performance of the installed product and the
specification of product conforms with the scope of the
certification. This specification should be adhered to
and only compatible components used, otherwise
challenges can arise, and the fire doors might not
provide the levels of fire resistance and smoke control
that is required of them.
In addition, to adhere to the Homes (Fitness for Human
Habitation) Act 2018, landlords are required to ensure
that properties are fit for human habitation for the
entirety of the tenancy. This means ensuring the
property is free of serious hazards, including exposure
to uncontrolled fire and associated smoke through the
use of fire doors that can hold back the spread of fire
and smoke.
The performance requirements of fire doors and their
locations within a building are stated in national
Building Regulations. Schedule 1 of the Building
Regulations that apply to England and Wales lists the
various requirements and is divided into parts, with Part
B covering fire safety. Each part has an associated
Approved Document that provides guidance on how to
achieve the requirements.
All fire doors must have the appropriate proof of
performance for the ratings they carry. This proof is
obtained by subjecting the door to testing to BS 476-22
or to the European equivalent BS EN 1634-1. The door
is tested as a complete assembly and can only be
assured to replicate the performance if the tested design
uses the correct compatible components, including door
frames, seals and essential ironmongery.
The standards for fire doors as with all safety standards
are continually being updated. When carrying out
regular inspections and updating your fire risk
assessment consideration should be given as to whether
the doors as fitted are still fit for purpose.
Jeff Hick
and Ruth Clarke

TRENDY SHOFFICES AND PIZZA OVENS RAISED
LOCKDOWN FIRE RISKS
Insurer Zurich has warned that outbuilding fires - in
sheds, garages and conservatories - rose by 16% last
year compared with 2019.
It said the popularity of conversions to home offices,
gyms and domestic drinks bars increased the fire risk.
Three-quarters of areas in the UK recorded more fires,
the data shows.
Phil Ost, from Zurich, said: "Aside from storing
gardening tools, our sheds and garages have become a
haven to escape the stresses of family life and for
others, a place to work. But as they take refuge in their
garden sheds and garages, it appears to have sparked a
rise in accidental blazes."
In April, a survey by another insurer, Aviva, suggested

that one in 10 of those asked worked from a converted
shed, garage or summerhouse - a proportion expected to
rise to 13%.
The popularity of so-called shoffices - shed offices - has
risen, with some people spending significant sums for a
luxury cabin.
The word garage also become the most popular search
item on property website Rightmove, and planning
applications to convert them rose sharply.
However, analysts said some people risked invalidating
their insurance if they failed to inform their insurer
about a new line of work, if it created extra risks.
While some insurers have allowed people setting up in
(Continued on page 10)
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TRENDY SHOFFICES AND PIZZA OVENS RAISED
LOCKDOWN FIRE RISKS
business at home to extend their cover at no extra cost,
some people may need to buy new policies or pay larger
premiums owing to the extra risk.
There is also the risk that expensive equipment might
bust insurance limits in existing policies if stolen or
damaged. Electrical equipment, as well as popular
lockdown purchases such as pizza ovens and fire pits,
added to the existing fire risks created in gardens by
mowers, barbecues, and paint thinners.
Data collected by Zurich from UK fire authorities
showed that there were 3,681 residential outbuilding
fires recorded in 2020, compared with 3,170 the year
before.
Warnings have also been issued about property moved
to self-storage units while people are working from
home. Some warehouses have gone up in flames, with
devastated customers speaking of how they have
been unable to replace their lost belongings.
Stuart Bensusan, from insurance specialist Surewise,
said: "It highlights the importance of thoroughly vetting
any storage facility you use and taking the necessary

steps to protect your possessions while they are in it.
Many consumers have complete faith in storage units,
and unfortunately it simply never crosses their minds
that something might happen to their unit, or the whole
building. This leads to many customers being underinsured or worse having no insurance cover at all."
Many storage unit operators offer insurance, but
customers may shop around for cheaper deals, and some
may have cover included through their home insurance
policy.
From BBC News

Many thanks to Jeff Hick for bringing
this article to our attention.
Jeff Hick provides FREE initial fire
safety advice to CRLA members
Tel: 01872 277256
Email: jeffhick@hotmail.com

SUPPORTING GAS SAFETY WEEK
13—19 SEPTEMBER
TOP TEN TIPS TO HELP KEEP YOU SAFE AND WARM
IN YOUR HOME
Only use a Gas Safe registered engineer to fit, fix
and service your appliances. You can find and check
an engineer at GasSafeRegister.co.uk or call 0800 408
5500.
• Check both sides of your engineer’s Gas Safe
Register ID card. Make sure they are qualified for
the work you need doing. You can find this
information on the back of the card.
• Have all your gas appliances regularly serviced
and safety checked every year. If you rent your
home ask for a copy of the landlord’s current Gas
Safety Record.
• Know the six signs of carbon monoxide (CO)
poisoning – headaches, dizziness, breathlessness,
nausea, collapse and loss of consciousness. Unsafe
gas appliances can put you at risk of CO poisoning,
gas leaks, fires and explosions.
• Check gas appliances for warning signs that they
are not working properly e.g. lazy yellow flames
instead of crisp blue ones, black marks or stains on
or around the appliance and too much condensation
in the room.
• Fit an audible carbon monoxide alarm. This will
alert you if there is carbon monoxide in your home.
• Keep vents and chimneys clear. Make sure you
don't block any vents, as they are vital to ensure gas
appliances burn properly, and chimneys need to be
cleaned and checked regularly.
• Use gas appliances only for their intended

purpose. Don't be tempted to use them for
something they weren't meant for (e.g. using a gas
cooker to heat a room).
• Know the emergency procedure. If you smell gas
or suspect immediate danger, make sure you
familiarise
yourself
with
the
emergency
procedure and contact the relevant number for your
UK region.
• Spread the word. Share vital gas safety
information with friends, family and neighbours to
make sure your community stays safe.
If you need to find a Gas Safe registered engineer in
your local area, you can type your postcode or town
name into the search bar on the Gas Safe
Register homepage, or visit the Check The
Register page where you can search for a registered
business by location, their company name or reg
number, or the engineer's licence card number.
From GasSafeRegister
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LEGIONELLA AND LANDLORDS’ RESPONSIBILITIES
What is Legionella?
Legionnaires' disease is a potentially fatal form of
pneumonia caused by the inhalation of small droplets of
contaminated water containing Legionella. All manmade hot and cold water systems are likely to provide
an environment where Legionella can grow. Where
conditions are favourable (i.e. suitable growth
temperature range; water droplets (aerosols) produced
and dispersed; water stored and/or recirculated; some
'food' for the organism to grow such as rust, sludge,
scale, biofilm etc) then the bacteria may multiply thus
increasing the risk of exposure. It is a simple fact that
the organism will colonise both large and small systems
so both require risks to be managed effectively.
What is a landlord?
A landlord is anyone who rents out a property they own
under a lease or a licence that is shorter than seven
years. Landlords' duties apply to a wide range of
accommodation, occupied under a lease or a licence.
The law and you
The law is clear that if you are a landlord and rent out
your property (or even a room within your own home)
then you have legal responsibilities to ensure the health
and safety of your tenant by keeping the property safe
and free from health hazards.
Section 3(2) of the Health and Safety at Work Act
1974 (HSWA) makes provision for relevant health and
safety legislation to apply to landlords to ensure a duty
of care is shown to their tenants' with regard to their
health and safety. The general duties require under
section 3(2) that "It shall be the duty of every selfemployed person to conduct his undertaking in such a
way as to ensure, so far as is reasonably practicable,
that he and other persons (not being his employees) who
may be affected thereby are not thereby exposed to risks
to their health or safety.". Landlords, under Section
53 of HSWA are regarded as being self-employed and
tenants fall into the class of "other persons (not being
his employees)". If you rent out a property, you have
legal responsibilities to ensure you conduct your
undertaking in such a way that your tenant(s) are not
exposed to health and safety risks.
The Control of Substances Hazardous to Health
Regulations 2002 (COSHH) provides a framework of
actions to control the risk from a range of hazardous
substances, including biological agents (e.g. Legionella)
- to identify and assess the risk, and implement any
necessary measures to control any risk.
There has been no change to UK legislation. Since
the L8 Approved Code of Practice (3rd
edition) (ACOP) was published in 2001, there has been
a requirement for landlords of both domestic and
business premises to assess the risks from exposure to
Legionella to their tenants.
L8 Approved Code of Practice (ACOP) was revised
and republished in November 2013 and retained the
guidance on the requirements of HSWA and COSHH
for employers AND those with responsibilities for the
control of premises including landlords (L8 ACOP,
paragraphs 1 and 2). It applies to the control of

Legionella bacteria in any undertaking involving a work
activity AND applies to premises controlled in
connection with a trade, business or other undertaking
where water is used or stored and there is a reasonably
foreseeable risk of exposure to Legionella bacteria (L8
ACOP, paragraph 22).
What you must do
The practical and proportionate application of health
and safety law to landlords of domestic rental properties
is that whilst there is a duty to assess the risk from
exposure to Legionella to ensure the safety of their
tenants, this does not require an in-depth, detailed
assessment. The risks from hot and cold water systems
in most residential settings are generally considered to
be low owing to regular water usage and turnover. A
typical 'low risk' example may be found in a small
building (e.g. housing unit) with small domestic-type
water systems, where daily water usage is inevitable and
sufficient to turn over the entire system; where cold
water is directly from a wholesome mains supply (no
stored water tanks); where hot water is fed from
instantaneous heaters or low volume water heaters
(supplying outlets at 50 °C); and where the only outlets
are toilets and wash hand basins.
A simple assessment may show that there are no real
risks and are being properly managed and no further
action is needed. It is important to review the
assessment in case anything changes in the system.
Implementing simple, proportionate and appropriate
control measures will ensure the risk remains low. For
most domestic hot and cold water systems, temperature
is the most reliable way of ensuring the risk of exposure
to Legionella bacteria is minimised i.e. keep the hot
water hot, cold water cold and keep it moving. Other
simple control measures to help control the risk of
exposure to Legionella include:
• flushing out the system prior to letting the property
• avoiding debris getting into the system (e.g. ensure
the cold water tanks, where fitted, have a tight
fitting lid)
• setting control parameters (e.g. setting the
temperature of the hot water cylinder (calorifier) to
ensure water is stored at 60°C)
• make sure any redundant pipework identified is
removed.
The risk is further lowered where instantaneous water
heaters (for example combi boilers and electric
showers) are installed because there is no water storage.
What your tenant needs to know
Tenants should be advised of any control measures put
in place that should be maintained e.g. not to adjust the
temperature setting of the calorifier, to regularly clean
showerheads and tenants should inform the landlord if
the hot water is not heating properly or there are any
other problems with the system so that appropriate
action can be taken.
Where showers are installed, these have the means of
creating and dispersing water droplets (aerosols) which
(Continued on page 12)
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may be inhaled causing a foreseeable risk of exposure to
Legionella. If used regularly (as in the majority of most
domestic settings) the risks are reduced but in any case,
tenants should be advised to regularly clean and
disinfect showerheads. Instantaneous electric showers
pose less of a risk as they are generally cold water-fed
and heat only small volumes of water during operation.
Additional actions for properties left vacant
It is important that water is not allowed to stagnate
within the water system and so there should be careful
management of properties left vacant for extended
periods (e.g. student accommodation left empty over the
summer vacation). As a general principle, outlets on hot
and cold water systems should be used at least once a
week to maintain a degree of water flow and minimise
the chances of stagnation. To manage the risks during
non-occupancy, consideration should be given to
implementing a suitable flushing regime or other
measures such as draining the system if it is to remain
vacant for long periods.
Who can assess the risk?
In most cases, the actions landlords need to take are
simple and straightforward so compliance does not need
to be burdensome or costly. Most landlords can assess
the risk themselves and do not need to be professionally
trained or accredited; but if they do not feel competent,
or inclined to do so, they can arrange for someone who
is to do it on their behalf. Most landlords are able to
understand the set of risks of running a hot and cold
water system in a way that provides the above
conditions; and would also be able to implement cheap,
simple and effective physical control measures required
to minimise the risk of the system becoming colonised
with Legionella and other microorganisms.
Testing (or sampling) the water system for
Legionella
Testing or sampling for Legionella (sometimes referred
to as microbiological monitoring) is not usually required
for domestic hot and cold water systems, but only in

very specific circumstances (HSG274 Part 2, para
2.120). Testing for Legionella should not be confused
with temperature monitoring, which is a reliable method
for confirming the water system is under control.
Health and safety law does NOT require landlords to
obtain or produce a test certificate nor does HSE
recognise a 'Legionella test certificate'.
Keeping a record of the assessment
Landlords are not necessarily required to record the
findings of the assessment (this is only a statutory duty
for employers where there are five or more employees),
but they may find it prudent to keep a record of what
has been done for their own purposes.
Reviewing your risk assessment
The law does not prescribe that the risk assessment be
reviewed on an annual or biennial basis. It is important
to review the assessment periodically in case anything
changes but where there are difficulties gaining access
to occupied housing units, appropriate checks can be
made by carrying out inspections of the water system,
for example, when undertaking mandatory visits such as
gas safety checks or routine maintenance visits.
Are domestic properties proactively inspected?
HSE and Local Authority inspectors do not proactively
inspect domestic premises or ask for evidence that
landlords have undertaken a risk assessment. However,
if a tenant were to contract Legionnaires' disease from
the water system in their home, the landlord may be
liable to prosecution under HSWA, and would have to
demonstrate to a court that they had fulfilled their legal
duty, so it is important that they assess and control the
risks
From hse.gov.uk

A Legionella Risk Assessment Template
can be found in the CRLA website
Download Resources Page of the
Members Area

TOP TIPS FOR LANDLORDS FACED WITH EMPTY
PROPERTIES
ARLA Propertymark has issued five top tips to
landlords whose properties may be left empty by tenants
on holiday.
ARLA president Maxine Fothergill says: “It is fantastic
to see travel restrictions finally opening up a little more
on time for the summer holiday period, but it is crucial
not to let anything slip when it comes to protecting your
empty property if tenants are away.
“Holiday periods are prime time for a surge in burglary
and house fire risk, so it’s important to cover all bases
while your tenants are having a well-deserved break.”
Here are the association’s five tips.
1. Communication is key - Encourage landlords to
request that tenants let them know if they are planning
on going away for an extended period of time. While
the frequent changes to travel rules due to the pandemic

has meant people have been home for longer, some
people may now take the opportunity to use their
banked holiday and take longer trips. Knowing that any
properties on your books may be empty for an extended
period of time will at least mean you can anticipate any
issues that may arise or plan, with the tenant, should
anything need doing in advance.
2. Keep it locked - Burglars prefer quick wins,
especially if they suspect a property is empty.
Professional security locks and bolts are easy to access,
especially when using a trusted installation company
that can give you plenty of advice. An increasing
number of households now use alarm systems that can
be accessed and managed anywhere through your
phone, so do your research and speak with both
landlords and tenants to find the best security option to
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ensure the home is safe while they are away.
3. Alarm - Sometimes it’s the simplest steps that make
the biggest difference, and something as simple as a
broken alarm can be detrimental when a property is left
empty. If the property is fitted with a burglar alarm,
make sure that it’s in good working order and the tenant
knows the correct protocol and that there’s a way for
someone to contact the landlord should it go off in the
tenants absence.
4. Insurance - Having the correct insurance cover is
vital year-round and is particularly crucial when the
property is vulnerable throughout the summer holiday
period. Check that the landlord is familiar with their
policy (including the small print!) to make sure they are
fully covered for any potential issues as some insurance
policies stipulate certain conditions that have to be met

if a property is left empty for a long period of time.
5. Social Media - A sensitive issue but do make both
landlords and tenants aware that if they have open social
media profiles, they may wish to be careful posting
about going away on holiday before they go so as not to
make themselves an obvious target for burglars. Ideally
tenants only want those they trust most to know that
their property will be vacant.
6. Neighbourhood watch - If your landlords doesn’t
live near their investment property, good neighbours
can be a valuable asset. Asking them to put the dustbin
out on the appropriate day, or if they have a key, to
open and close the curtains on a daily basis can help to
create the illusion that someone is home.
From Landlord Today

CHANGING SHARERS
Changing sharers has long been a difficult and
dangerous point in letting a property. Following a recent
court case, it just got more tricky for the unwary.
In this case the landlord originally let the property in
2004 and since that time had had a variety of different
people joining and leaving the property at different
times, without ever formally creating a new tenancy.
For the purposes of the court case the early occupiers of
the property do not matter, suffice to say that by the
time the relevant occupiers took on the property none of
the original occupiers remained. This never happened in
a single change, it was always A, B and C which
became A, B and D, which became B, D and E etc.
Years later you end up with U, V and W. A deposit was
paid by the original tenants and as a result of deductions
for damages over the years there was a balance of
£1,205, but, as this happened before the relevant
occupiers, it is of no consequence to this case.
In October 2018 Bella Aude, Braiden Moffat, Jordan
Ryan and Rebecca Ramsay (the latter two being a
couple sharing one room) were the tenants. On the 17
October 2018 Jordan and Rebecca left and were
replaced by Courtney Sturgiss. She paid £1,050 to the
outgoing occupiers and £702 in rent to Bella Aude who
took responsibility for paying the landlord. In April
2109 Braiden left and was replaced by Tanya Gupta.
She paid Braiden £800 in deposit and paid Miss Aude
£660 as her share of the rent. The landlord was notified
of this change by email on the 5 April 2019.
In January 2020 the occupiers sought clarification about
their status and received a reply saying they were
assured shorthold tenants.
In early 2020 Miss Gupta wanted to leave but found it
difficult to find a replacement, particularly as her status
was not clear, she had no tenancy showing she was the
tenant. By mid Feb she had found a replacement and
left, the incoming tenant paying her £800 for the
deposit. As the pandemic was looming Miss Sturgiss
left her job and moved back to her home country

without finding a replacement, however, she told the
landlord to keep her share of the deposit to pay for
cleaning and her rent.
Miss Sturgiss and Miss Gupta made the claim against
the landlord though Miss Aude and the other relevant
occupiers had to be listed to comply with procedural
requirements. However, the others took no part in the
process. The claim was under deposit legislation for
failure to comply with the rules set out in the Housing
Act 2004, and for a payment of up to three times the
value of the deposit.
The original trial judge, a deputy district judge, agreed
with the landlord, so the tenants appealed back to the
County Court and the hearing was in front of HHJ Jan
Luba QC, a highly respected expert in residential
landlord and tenant work and the author of several
books on the subject. The quality of the judge is an
indication of the likely correctness of this judgement.
The landlord claimed they were not tenants but
licensees and that they had not paid the landlord any
deposit money, it having transferred from one occupier
to the next. The point about being assured tenants was
fairly swiftly dealt with on appeal, it was clear they
were tenants, even from the landlord’s own assertions.
As a group they had exclusive possession, paid rent, for
a term (the term did not have to be a fixed term, it could
be a monthly term). The leading case, Street v
Mountford defined these characteristics for a tenancy.
The question then hinged around if this was the same
tenancy since 2004, or if at each change of occupier a
new tenancy had been granted. If the latter, then under
the Superstrike judgement deposit protection
compliance should have been achieved at each change.
The trial judge had found that as the landlord was not
involved in the choice or selection of replacement
occupiers, he could not have agreed to them being his
new tenants. The case of Tower Hamlet v Ayinde, were
the Court of Appeal decided that once the landlord
(Continued on page 14)
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knew of a change of tenant, their actions decided if they
had accepted them as the new tenant. Accepting them as
a new tenant effected a surrender of the older tenancy,
and a grant of a new tenancy happened ‘by operation of
law’ (the law made it happen). Though this case is only
County Court, so not a binding precedent, a decision
from such a leading expert in the field is likely to be
taken seriously.
In practise, this means that at each change of sharer it
will be a new deposit receipt and the normal deposit
protection will have to be complied with. What this
means in practise will depend on which scheme is being
used, for example if the money is already secured with a
custodial scheme, then only the details of the current
tenants may have to be updated. With the MyDeposits
insured scheme it will be for the scheme to decide if
they want to charge for a new protection. In every case
new prescribed information would have to be provided.
Likewise other requirements are triggered by a new
tenancy, including a gas safety record, EPC, How to

Rent guide etc. All these will need to be undertaken to
ensure compliance with the different requirements and
to maintain the right to section 21. The electrical safety
report is required for a new tenancy but is not required
to maintain the right to use section 21.
Changing sharers still has very practical problems
around inventories and damages that in the above case
might have been caused years before. These practical
issues remain but there is now a more pressing legal set
of requirements to comply with.
It is worthy of note that the judge felt the offence
was at the bottom end of the scale and only awarded
one times the deposit. However, as Sturgiss and
Gupta had been there during a total of three changes
of tenant, they were awarded the one times the
deposit penalty for each of the three tenancies. The
landlord was lucky that other tenants were not
active in the case as the number of tenancies
involved would have increased.
From UKALA

PLANNING FOR UNEXPECTED COSTS
A maintenance schedule can help landlords budget for
any expenses and protect their property investment.
This means planning what money needs to be used from
the rental income to keep your buy-to-let maintained,
and setting that aside in advance to cover ongoing costs.
Create a financial schedule for your buy-to-let
A property is an investment, so you’ll want to protect it.
And keeping your buy-to-let properly maintained makes
sure it's safe, while attracting good tenants.
Legal checks
There are several pieces of maintenance that need to be
done as a matter of legislation.
This includes a boiler service, checking for Legionella
bacteria in water systems, and electrical safety tests.
A boiler check needs to be carried out annually and will
cost around £75 a year depending on the services
available in the local area. The less well-known
Legionella risk assessment can cost around £95.
When it comes to electrical safety, you’ll need to test
your property every five years. The cost varies
depending on the size of your property and how many
appliances you have.
If your property is managed by a letting agent, they may
be able to arrange these safety checks for you as part of
the managing contract.
Updating and maintaining fixtures and fittings
You should update fittings such as fans in the bathroom
and fix leaking taps. This may involve hiring a plumber
or electrician, which is a cost that landlords are likely to
be liable for.
Consumable items such as light bulbs tend to be a
tenant's responsibility, while fixtures tend to be down to
landlords – but always check the exact wording of the
tenancy agreement.
Fire alarms need to be checked annually and there are

strict rules about where they need to be placed – such as
one on each floor – or a landlord can face a fine. This
article explains more about smoke alarm requirements.
Interior decoration
Replacing carpets can be a big expenditure, but these
tend to be replaced between tenancies to minimise any
disruption. New carpets can be maintained with
professional cleaning.
Waiting for a tenancy handover also tends to be an ideal
time to carry out a full redecoration of your property.
Along with replacing carpets, this can be a much larger
expense that can run into thousands of pounds
depending on the size of a property.
Unless you have plastic windows, it’s worth considering
– and planning for – how often wooden windows will
need to be painted.
Outside grounds maintenance
It’s important that you don't neglect the outside area, as
there’s maintenance to consider there too – for example,
replacing old fences or looking after the lawn.
By being aware of these ongoing maintenance costs,
and when they’re required, you’ll be able to plan your
finances and protect your property investment.
From Accommodation.co.uk
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First, my thanks for the lovely bottle of wine. I
did say at the meeting that I would save it for the
weekend but I confess it was opened pretty soon
after I got home. Not a wine I have had before
but I will definitely keep an eye open for a bottle
in future.
A select few braved the fears of covid and it was
really lovely to see you all. Unfortunately, due to
internet problems, the Microsoft Teams option was not
available.
The meeting venue was new to us as an Association and
thanks are due to the team who maintain the hall and
assisted with set up for the meeting.
There were a record number of proxy votes, thanks to
all members who took the time and for the kind
comments from many of you.
Paperwork, including all reports and background to
proposals, was distributed to all members with the
Notice of AGM. The reports are reproduced here to
save everyone scrambling for those papers in the safe
place!
Chairman’s Report
I want to start with my usual thanks to all members for
your support of the Association and especially thank my
fellow directors for their hard work and guidance.
Many members have provided feedback, particularly to
consultation documents thus helping the Association
generally as well as giving assistance on the responses
to local authority and central government consultations,
whether through emails or ‘phone calls or through
completing the surveys sent round. I try to keep surveys
to a minimum as I know how annoying they can be, but
they do help provide insights into your views.
Covid-19 has caused everyone a great deal of stress and
landlords are not any different. There are always ‘those
tenants’ who feel they have no need to pay rent or
behave reasonably; not having the ability to gain
possession of properties has exacerbated the problem
for landlords and the surrounding community.
Landlords should be receiving thanks from those in
power for their perseverance in assisting genuine
tenants in difficulties due to the pandemic and the work
put in trying to mitigate the actions of the tenants who
are inclined to be anti-social, all whilst trying to meet
increased standards and legislation. Many tenants in
Scotland and Wales are receiving assistance in repaying
rent and we continue to support the NRLA in their
efforts to achieve a similar level of support for tenants
in England.
The CRLA website has been busier than ever this year,
fortunately most of the information members want is on
there somewhere, although it may not always be easy to
find. Members have kindly given feedback and where
possible changes have been made That feedback,
together with requests for further documentation, are
always gratefully received, even where a change cannot
be made quickly or easily.
I still receive queries from members regarding problems
logging onto the website, the majority of these are
caused by people trying to log in using an email address

rather than the website username. If I set up an account
for you on the website, then the username is generally
your last name.
Members can, of course, continue to ‘phone or email
with a request for documentation to be emailed to them.
If you try to contact by ‘phone please leave a message
on the answering machine so that I can get back to you,
you may be amused if you were to see me reach for the
‘phone and get there just as it stops ringing! Members
who contact the CRLA by email often try to email on
my ‘old’ business email, which is no longer active or
my personal email, which doesn’t get checked every
day. Please send your queries to one of the two CRLA
email
addresses:
crlawp@gmail.com
or
ruth.crla.updates@gmail.com.
Last year I tried putting together courses for members
but very few attended or seemed to be interested, so that
project is on hold until we can perhaps hold courses
face to face.
I appreciate that not all members are able to access the
CRLA website and I am always happy to talk with any
member, listen to your problems and concerns and,
where possible, suggest remedies and send out copies of
documentation which the more computer-happy
download. If your concern relates to a topic such as
finance, energy efficiency or fire safety there is free
advice from specialists. Their contact details are
included in every newsletter, towards the end you will
find a few pages headed Member Benefits where,
hopefully, you will find someone to help you or, if you
want anything perhaps a discounted product or service.
All of those companies are included in the CRLA
website Trade Directory as well as other companies
who want to work with the Association and its
members. CRLA members can have a free listing on the
website and, if you are able to offer a discount to other
members, inclusion in the listing for Member Benefits.
Meetings continue, mainly with Cornwall Council but
also with other support services, where I try to raise
issues raised by members. Unfortunately, I am
frequently asked for details of properties or tenants
which members are unable or reluctant to share
meaning I am unable to progress the concern. If you
want to share details of a tenant, please make sure they
have given their agreement, preferably in writing.
Membership is fairly static, we still represent over 400
landlords, landladies and agents.
Members selling their properties or moving into buy-tolet market are unfortunately leaving us and we wish
them well in their future endeavours. Obviously, we
will still be here for them in the future. Fortunately, we
are still seeing new members joining us and we
welcome all good landlords and want to help them as
far as possible. I always get a buzz when a new member
joins, but it is especially exciting for me when I see that
it is following a recommendation from one of our
existing or previous members.
I would like to finish by thanking all of the membership
for your continued support, I have missed seeing you at
(Continued on page 16)
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our General Meetings but continue to hope they may
restart in the new year.
Ruth Clarke
Acceptance of the report:
Proposed By: Annett Osborne
Seconded By: Ann Spary
Accepted Unanimously
Treasurer’s Report
I have prepared the accounts for the year to 31st
December 2020 and I am pleased to report that the
figures are looking much better than the terrible year the
Association had during 2019, albeit there is still much
room for improvement, as we still made a nearly £3,000
loss.
Turning my attention firstly to income, subscriptions
appear to have increased a little, up by £302 from
£19,218 last year to £19,520 this. Membership income
has, in past years, been stable showing a modest year on
year increase. We addressed the level of subscription at
last year’s AGM, but please remember that the
increased levels of subscription won’t be showing in
these figures as they only took effect during the 2021
accounting year.
Most of you will know, the income for the CRLA
doesn’t rely fully on membership subscriptions, as
substantial income is derived from commissions and
other sources. The main commission, from insurance
brokers, as remained reasonably constant from last
year’s income to £12,249. But, looking a all the income
for the year, a total of £32,589, there is an overall
decrease of £511 from last year’s £33,101.
As a result of the declining overall income, your
directors have been looking at contracting down
expenditure as best able, a difficult exercise. Printing,
postage and stationery is one expense targeted, and this
has dropped during the year to £5,868, and is still being
looked at. I believe we shall be discussing one or two
ideas during this AGM. We have incurred a one-off
cost in Professional and Legal, being £1,200 to Coodes
for advice.
Due to Covid problems, there has not been any
expenditure for conferences and seminars.
Overall costs have decreased, from £44,069 in 2019 to
£35,527 in this year being reported on, which has
negated many of the effects of dropping income.
Overall, the association has a net loss of £2,937, which
is still disappointing but at least is moving in the right
direction from last year’s disastrous results.
As at 31st December 2020, the CRLA was holding
£11,525 worth of subscriptions received in advance for
the 2021 year, hence why we show this as a creditor at
year end.
Bank balances, all reconciled, as at the end of December
2019 stood at:
Lloyds Current Account
£ 1,170
Lloyds Deposit Account 1
£ 7,159
Lloyds Deposit Account 2
£11,525
The CRLA can bear this loss for the year, but prudent
management of costs, coupled with the increased level
of subscription during 2021, should bring the CRLA

back to previously sustainable trading. Total net assets
as of 31st December 2020 I calculate are £5,335 and
just as importantly, the value of net current assets
comprises most of this, with the biggest current asset
being the money held in the deposit account. So, the
association is still in a liquid position as at the end of
the year.
I recommend acceptance of the figures by the members.
John Savage
Ruth Clarke clarified that ‘Other Income’ referred to
sale of rent books to members and income generated
through advertisements in the CRLA newsletter.
Ruth Clarke also clarified that the disparity between
tenant reference income and expenditure relate to late
payment of invoices by members.
Acceptance of the report:
Proposed By: Annett Osborne
Seconded By: Ann Spary
Accepted Unanimously
Ruth Clarke proposed thanks to John Savage for his
work supporting the Association
Accepted Unanimously
Fees and Other Expenses
Views expressed in proxy voting forms were included
in discussion around the proposals. Only the decisions
made are included here but anyone with a query should
contact Ruth Clarke.
All fees to be increased
We appreciate that not all members are able to access
the internet and therefore propose:
• Individual landlord fees to increase from £70 to £75
per annum
• Letting agent fees to increase from £140 to £150 per
annum
To be implemented as of renewals due on 1 October
2021
Where requested, newsletters will be sent out to
members for an additional sum of £30 per annum.
The additional costs for printed newsletters to be
included in annual subscription invoices.
To be implemented as of renewals due on 1 October
2021
Acceptance of the proposal:
Proposed By: Claire Taylor
Seconded By: Annett Osborne
Accepted Unanimously
Late Renewal Of Membership
Where members fail to renew membership within six
weeks of the due date a Late Payment Fee of £25 will be
charged to cover administration costs.
To be implemented as of renewals due on 1 October
2021
Acceptance of the proposal:
Proposed By: Claire Taylor
Seconded By: Ann Spary
Accepted Unanimously
Invoices for membership renewal will continue to be
emailed out (where possible) two months prior to the
due date and then a copy sent out two weeks before the
due date if money has not been sent earlier. Reminder
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letters will continue to be sent when renewal is two
weeks, one month and six weeks overdue.
Provision of Printed Copies of Documentation
Where members require printed copies of
documentation which is available from the CRLA
website there will a cost of 10p per A4 sheet plus
postage.
Acceptance of the proposal:
Proposed By: Claire Taylor
Seconded By: Ann Spary
Accepted Unanimously
Where a Member Requires Work Not Usually
Included In The Membership Fee
Where a member requires exceptional works, examples
including compilation of a Tribunal Package or
preparation of an individual tenancy agreement or
other individual piece of work involving over one
hour of administrative time, the time to be invoiced to
the member at £25 per hour.
Acceptance of the proposal:
Proposed By: Graham Blackler
Seconded By: Annett Osborne
Accepted Unanimously

Members are reminded that all costs as
outlined in this section can be claimed
against tax

Members are asked to ensure that payments made relate
to the costs invoiced. There are still instances where
fees are chased for ‘old’ membership fees—some even
trying to pay £25, that historic fee being many years out
of date, in fact this dates to before I was associated with
the CRLA!
If you pay your membership renewal fees using a
Standing Order from your bank or via PayPal please
take the time now to ensure that the payment details are
updated.
Amendment of the Memorandum of Association to
reflect the above changes was accepted by all.
Appointment Of Directors
May kind comments regarding the roles and work put in
by the directors from both those present and included in
proxy voting forms. The valuable contribution of the
volunteers cannot be under-estimated.
Proxy Votes included proposals that the directors be reelected en-bloc which was accepted at the meeting.
Appointment of Directors
Proposed By: Tim Deeble
Seconded By: Rob Frost
Accepted Unanimously

Insurance Report
A question many new landlords ask is ‘what is landlord
insurance and why should specialist insurance be taken
out?’.
A search on the internet the following definition for
landlord insurance:
“Landlord Insurance provides cover for your property
against loss or damage caused by
tenants, whether malicious, accidental or deliberate.”

That is a basic definition but make sure your policy also
covers:
• Recovering from flood or fire,
• Damage to landlord furnishings such as carpets and
curtains and white goods,
• Loss of rent,
• Property owners liability insurance,
• Employers liability insurance,
• Damage through use of the property as a cannabis
farm
• Periods of unoccupancy.
Most policies also have ‘add-ons’ such as:
• Legal expenses,
• Home emergency breakdowns
• Rent guarantee insurance with landlord legal
expenses
Steve Cox of Boswell gave an interesting talk at our
July on-line meeting where he outlined what landlords
should be looking for and what possible add-ons and
exclusions to consider
Much of the cover provided by a landlord insurance for
buildings looks like cover you would expect from your
household cover, however any insurance policy which
does not specifically state cover for landlords is likely to
be invalidated should the company become aware that
there is a tenant.
Bateman and Boswell both support the CRLA through
payment of commissions on any policies taken out by
members, not just on landlord insurance. They have
supported the CRLA since the Association started and I
feel sure we would all like to thank them. Those
commissions received from Bateman and Boswell help
greatly with the costs of the Association and thus with
the cost of your membership.
Whenever your insurance renewal comes due on any
product please shop around, it is too easy to carry on
with the same provider when you could make savings.
Swapping between Bateman and Boswell can save, each
year their premiums change so each year you may want
to consider changing.
The CRLA do not recommend any particular insurance
company, every business run by our members is unique
and costs vary according to the type and level of cover
required. However, Bateman and Boswell are both
specialists in providing good value insurance for
landlords and as such members often find that the
policies offered contain benefits which are omitted from
some of the cheaper insurance providers. This does
make it difficult to compare like for like when shopping
around but points to watch for are whether the policy
permits you to let a property as a House of Multiple
Occupation and what exclusions there are regarding the
type of tenants you can take. It is common for policies
to exclude asylum seekers, but what about those on
benefits; amazingly there are still providers who
exclude those tenants.
Ruth Clarke
(Continued on page 18)

P a ge 1 8

NOTES FROM CRLA ANNUAL GENERAL MEETING
7 SEPTEMBER 2021
Ann Spary reminded members that both Bateman and
Boswell, the two agents supporting the CRLA, also
provide other insurance services and they are
unfailingly helpful.
Acceptance of the report:
Proposed By: Ann Spary
Seconded By: Graham Blackler
Accepted Unanimously

Any Other Business
John Savage advised that he is looking to retire next
year but agreed he would be willing to help find a
replacement accountant.
During discussions following the meeting it was agreed
that the time did not seem right for the Association to
start looking for venues for General Meetings and that
we should continue with the on-line option.
Ruth Clarke

LEGISLATION AFFECTING THE PRIVATE RENTED
SECTOR
A member asked if landlords had to comply with
legislation other than the various Housing Acts and if so
could I provide a list for research purposes. This is not
the first time I have been asked this question so thought

I would provide the following list. This is not an
exhaustive list and does not include any local schemes
(think Article 4 planning here!).
Ruth Clarke

1. Accommodation Agencies Act 1953
2. Administration Charges (Summary of Rights
Obligations) (England) Regulations 2007
3. Anti-social Behaviour, Crime and Policing Act
2014
4. Arbitration Act 1996
5. Assured Tenancies and Agricultural Occupancies
(Forms) Regulations 1997
6. Building Act 1984
7. Building Regulations 1991
8. Building Regulations 2000
9. Building Regulations 2010 (Electrical Safety in
Dwellings) Part P
10. Business Names Act 1985
11. Business Protection from Misleading Marketing
Regulations 2008
12. Child Support, Pensions and Social Security Act
2000
13. Clean Air Act 1993
14. Clean Neighbourhoods and Environment Act 2005
15. Common Law Procedure Act 1852
16. Commonhold and Leasehold Reform Act 2002
17. Construction
(Design
and
Management)
Regulations 2012
18. Consumer Contracts (Information, Cancellations
and Additional Charges) Regulations 2013
19. Consumer Credit Act 1974
20. Consumer Protection (Distance Selling) Regulations
2005
21. Consumer Protection Act 1987
22. Consumer Protection from Unfair Trading
Regulations 2008
23. Consumer Rights Act 2015 Part 2 (Unfair Terms)
24. Control of Asbestos Regulations 2012
25. Control of Pollution Act 1974
26. Control of Substances Hazardous to Health
Regulations 2002
27. Corporate Manslaughter and Corporate Homicide
Act 2007
28. Cost of Leases Act 1958
29. Council Tax (Administration and Enforcement)
Regulations 1992

30. Council Tax (Chargeable Dwellings) Order 1992
31. Council Tax (Exempt Dwellings) Order 1992
32. Council Tax (Liability of Owners) Regulations
1992
33. County Courts Act 1984
34. Criminal Finances Act 2017
35. Criminal Justice Act 1972
36. Criminal Law Act 1977
37. Data Protection Act 1998
38. Data Protection Act 2018
39. Defective Premises Act 1972
40. Deregulation Act 2015
41. Disability Discrimination Act 2005
42. Distress for Rent Act 1737
43. Electrical Equipment (Safety) Regulations 1994
44. Electrical Safety Quality and Continuity
Regulations 2002
45. Electrical Safety Standards in the Private Rented
Sector (England) Regulations 2020
46. Electricity Act 1989
47. Electricity at Work Regulations 1989
48. Energy Act 2011
49. Energy Performance of Buildings (Certificates and
Inspections) (England and Wales) Regulations 2007
50. Energy Performance of Buildings (England and
Wales) Regulations 2012
51. Enterprise Act 2002
52. Enterprise and Regulatory Reform Act 2013
53. Environmental Protection Act 1990
54. Equality Act 2010
55. Estate Agents Act 1979
56. Eviction Act 1977
57. Finance Act 1995
58. Financial Services and Markets Act 2000
59. Fire and Rescue Services Act 2004
60. Furniture and Furnishings (Fire) (Safety)
(Amendment) Regulations 1993
61. Furniture and Furnishings (Fire) (Safety)
(Amendment) Regulations 2010
62. Furniture and Furnishings (Fire) (Safety)
Regulations 1988 (as amended)
63. Furniture and Furnishings (Fire) (Safety)
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LEGISLATION AFFECTING THE PRIVATE RENTED
SECTOR
Regulations 1989
Gas Act 1986
Gas Appliance (Safety) Regulations 1995
Gas Safety (Installation and Use) Regulations 1988
Gas Safety Regulations 1998
General Data Protection Regulation (GDPR) (EU)
2016/679
69. General Product Safety Regulations 2005
70. Growth and Infrastructure Act 2013
71. Health Act 2006
72. Health and Safety (Display Screen Equipment)
Regulations 1992
73. Health and Safety at Work etc. Act 1974
74. Homes (Fitness for Human Habitation) Act 2018
75. Housing (Management of Houses in Multiple
Occupation) Regulations 1990
76. Housing
(Tenancy
Deposits)
(Prescribed
Information) Order 2007
77. Housing Act 1980
78. Housing Act 1985
79. Housing Act 1988
80. Housing Act 1996
81. Housing Act 2004
82. Housing and Planning Act 1986
83. Housing and Planning Act 2016
84. Housing and Planning Act 2016 (Banning Order
Offences) Regulations 2018
85. Housing and Planning Act 2016 (Database of
Rogue Landlords and Property Agents) Regulations
2018
86. Housing Benefit (General) Regulations 1987
87. Housing Benefit (Information from Landlords and
Agents) Regulations 1997
88. Housing Benefit and Council Tax Benefit
(Decisions and Appeals) Regulations 2001
89. Housing Benefit and Council Tax Benefit (General)
Amendment (Number 2) Regulations 1997
90. Housing Benefit Regulations 2001
91. Housing Health and Safety Rating System
Regulations 2005
92. HSE Approved Code of Practice L8 Legionnaires
2013
93. Immigration Act 2014
94. Insolvency Act 1996
95. Landlord & Tenant Act 1730
96. Landlord and Tenant (Covenants) Act 1995
97. Landlord and Tenant Act 1927
98. Landlord and Tenant Act 1954
99. Landlord and Tenant Act 1985
100.Landlord and Tenant Act 1987
101.Landlord and Tenant Act 1988
102.Law of Distress (Amendment) Act 1908
103.Law of Property (Miscellaneous Provisions) Act
1989
104.Law of Property (Miscellaneous Provisions) Act
1994
105.Law of Property Act 1925
106.Leasehold Property (Repairs) Act 1938
107.Leasehold Reform etc Act 1993
108.Licensing and Management of Houses in Multiple
64.
65.
66.
67.
68.

Occupation (Additional Provisions) (England)
Regulations 2007
109.Licensing and Management of Houses in Multiple
Occupation and other houses (Miscellaneous
Provisions) (England) Regulations 2006
110.Licensing of Houses in Multiple Occupation
(Mandatory Conditions of Licences) (England)
Regulations 2018
111.Licensing of Houses in Multiple Occupation
(Prescribed Description) (England) Order 2018
112.Licensing of Houses in Multiple Occupation
(Prescribed Descriptions) (England) Order 2006
113.Limitation Act 1980
114.Local Government (Miscellaneous Provisions) Act
1976
115.Local Government (Miscellaneous Provisions) Act
1996
116.Local Government Finance Act 1992
117.Localism Act 2011
118.Low Voltage Electrical Equipment Regulations
1989
119.Management of Health and Safety at Work
Regulations 1999
120.Management of Houses in Multiple Occupation
(England) Regulations 2006
121.Manual Handling Operations Regulations 1992
122.Misleading Marketing Regulations 2008
123.Misrepresentation Act 1967
124.Misuse of Drugs Act 1971
125.Money Laundering Regulations 2007
126.Money
Laundering
Terrorist
Financing
(Amendment) Regulations 2019
127.Money Laundering, Terrorist Financing and
Transfer of Funds (Information on the Payer)
Regulations 2017
128.Noise Act 1996
129.Noise and Statutory Nuisance Act 1993
130.Notices to Quit (Prescribed Information)
Regulations 1980
131.Occupiers’ Liability Act 1957
132.Occupiers’ Liability Act 1984
133.Party Wall Etc Act 1996
134.Planning (Listed Buildings and Conservation
Areas) Act 1990
135.Plugs and sockets etc (Safety) Regulations 1994
136.Prevention of Damage by Pests Act 1949
137.Private Water Supply Regulations 2001
138.Proceeds of Crime Act 2002
139.Property Misdescriptions Act 1991
140.Protection from Eviction Act 1977
141.Protection from Harassment Act 1997
142.Public Health Act 1936
143.Redress Schemes for Lettings Agency Work and
Property Management Work (Approval and
Designation of Schemes) (England) Order 2013
144.Redress Schemes for Lettings Agency Work and
Property Management Work (Requirement to
Belong to a Scheme etc) (England) Order 2014
145.Regulated Tenancies (Procedure) Regulations 1980
(Continued on page 21)
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LEGISLATION AFFECTING THE PRIVATE RENTED
SECTOR
146.Regulatory Reform (Fire Safety) Order 2005
147.Rent Act (Maximum Fair Rent) Order 1999
148.Rent Act 1957
149.Rent Act 1974
150.Rent Act 1977
151.Rent Acts (Maximum Fair Rent) Order 1999
152.Rent Books (Form of Notices) Regulations 1982
153.Rent Regulation (Cancellation of Registration of
Rent) Regulations 1980
154.Reporting of Injuries Diseases and Dangerous
Occurrences Regulations 1995
155.Rights of Entry (Gas and Electricity Boards) Act
1954
156.Selective Licensing of Houses (Additional
Conditions) (England) Order 2015
157.Selective Licensing of Houses (Specified
Exemptions) (England) Order 2006
158.Service Charges (Summary of Rights and
Obligations and Transitional Provisions) (England)
Regulations 2007
159.Sexual Offences Act 2003
160.Smoke and Carbon Monoxide Alarm (England)
Regulations 2015
161.Smoke Detector Act 1991
162.Social Security (Notification of Change of
Circumstances) Regulations 2011

163.Social Security Administration (Fraud) Act 1997
164.Social Security Administration Act 1992
165.Supply of Goods and Services Act 1982
166.Tenancy Notices and Prescribed Requirements
Regulations 2015
167.Tenant Fee Act 2019
168.Terrorism Act 2000
169.Torts (Interference with Goods) Act 1977
170.Town and Country Planning (Control of
Advertisements)(England) Regulations 2007
171.Town and Country Planning (General Permitted
Development) Order 1995
172.Town and Country Planning (Use Classes) Order
1987
173.Town and Country Planning Act 1990 (as
amended)
174.Unfair Contract Terms Act 1977
175.Unfair Terms in Consumer Contracts (Amendment)
Regulations 2001
176.Unfair Terms in Consumer Contracts Regulations
1999
177.Utilities Act 2000
178.Water Industry Act 1991
179.Water Supply (Water Fittings) Regulations 1999
180. Wildlife and Countryside Act 1981

SHOCK STATEMENT BY AGENTS—WE’VE LOST
FAITH IN COURT SYSTEM
Agents’ body Propertymark says it wants a dedicated
housing court because it’s lost faith in the mainstream
court system to handle rental issues appropriately.
In its submission to consultation set up by the Law
Commission on the 14th Programme of Law Reform,
Propertymark has called for a dedicated housing court
for England and Wales.
The agent group says that although landlord possession
action has been steadily decreasing since 2014, the time
taken from claim to repossession is increasing, with the
median hitting 21.1 weeks by March 2020.
Propertymark argues it is because of the inefficiency of
process and “a fundamental lack of faith in the present
court system,” that landlords are five times more likely
to use a Section 21 notice than a Section 8, even in the
presence of rent arrears or anti-social behaviour.
This is because they believe it to be the faster route to
possession, which is crucial in minimising overall
costs.

In the context of the possible abolition of Section 21,
Propertymark points out the increased pressure on the
court system would be catastrophic.
Timothy Douglas, the group’s policy and campaigns
manager, says: “The current backlog of cases shows we
desperately need to see a change in the way private
rental sector issues are handled. Our members are
seeing a lack of private rented supply and failure to
reform the court system is likely to result in a lack of
confidence for private landlords, ultimately leading to a
further loss of investment in an already highly penalised
section of the housing system. A dedicated housing
court would provide faster, less costly resolutions for
tenants and landlords.”
Propertymark also contends that the current system is
too complex and costly for tenants, meaning their rights
are not upheld.
From Letting Agent Today
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PROPERTY AGENTS FINED AFTER HMRC AML
CHECKS
HMRC, as per its duty as a supervisor of Money
Laundering Regulations (MLRs), has published a
detailed list of businesses which have failed to comply
with anti-money laundering rules between 2020 and
2021.
Among the list of businesses failing to comply with
money laundering regulations (MLRs) were property
agents failing to comply with regulatory needs to
register with HMRC at the required time – leaving some
businesses with thousands of pounds to pay.
One agent was fined £6,300 by HMRC for failing to
apply for registration at the required time, while another
had been found to have failed to conduct due diligence
as well as issues with timing of verification, leaving
them with £5,250 to pay as a result.
A third agent had been found to breach a variety of

regulations, including failing to have the correct
policies, controls and procedures as well as failing to
conduct due diligence – an error which cost the agent
£6,591.
Anti-money laundering for agents
As per the Fifth Money Laundering Directive, all
property agents and auctioneers must put in place
procedures to anticipate and prevent money laundering.
This reduces the risk that criminals may exploit
businesses for financial crime.
To defend against money laundering, there is a legal
responsibility to undertake Customer Due Diligence
(CDD) on the buyer and seller before establishing a
business relationship or carrying out the transaction.
From ARLA

BANNED ESTATE AGENT SENTENCED FOR
UNLAWFULLY ENGAGING IN ESTATE AGENCY WORK
A banned West Midlands estate agent has been
sentenced to a custodial sentence of six weeks,
suspended for two years, and fined £4,000 at

Wolverhampton Crown Court after pleading guilty to
unlawfully engaging in estate agency work.
From National Trading Standards

HMO PROPERTY AGENCY AND LANDLORD HIT WITH FINE AND COSTS
A landlord and the property company of which he is
director have been convicted and ordered to pay more

than £17,000 in fines and legal costs following a trial in
East Anglia.
From Letting Agent Today

FRAUDSTER WHO INVESTED CASH IN
PROPERTY PORTFOLIO FACES
CONFISCATION HEARING

Cornish Inventories Ltd is run by experienced
Directors and provide specialist Property Inventory
and Inspection Services to Private Landlords and
Letting Agents alike!
Competitive rates for a service tailored to specific
needs; we can be flexible with evening and weekend
appointments available.
Contact Anna Wilson

07891 635614 or 07423 197421
Email: cornishinventories@gmail.com
https://www.cornishinventories.co.uk/

20% Discount To CRLA Members

A conman who police believe used his ill-gotten gains
to invest in a property portfolio faces having the homes
confiscated via a Proceeds of Crime Act (POCA) court
hearing.
He was convicted in 2019 of several high-value scams
including masterminding a £600,000 ‘cash for crash’
insurance fraud scheme. Faced with overwhelming
evidence, at the time he pleaded guilty to 11 counts of
money laundering and perverting the course of justice.
Prior to the this, when police raided properties linked to
him, some £77,000 in cash was found along with
evidence at his home within a secret cupboard that he
had created fake identities.
From Landlord Zone

LANDLORD MUST PAY THOUSANDS FOR
IGNORING IMPROVEMENT NOTICES
A landlord who failed to comply with improvement
notices for a vulnerable tenant and threatened to evict
her if the improvements were too costly has been fined a
total of £2,000, has to pay a victim surcharge of £190
and full costs of £1,709.70 - a total of £3,899.70.
From Landlord Today
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MEMBER BENEFITS

Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net
Cleaning and Gardening—DISCOUNTS

Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com

The Cornish Holiday Housekeepers Team
07474798764
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Damp Service—DISCOUNTS
Chris Reynolds Independent Damp Services
Tel: 07775 927151
Email: chrisreynoldsservices@gmail.com
https://www.chrisreynoldsservices.com//
10% Discount
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
(Continued on page 24)
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member benefits
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Stevens and Nicholls Electrical Ltd
Tel: 07725 546958
Email: stevensandnicholls@gmail.com
10% Discount to CRLA Members
All electrical services
TEE Ltd (Technical Electrical Engineering Limited)
Tel: 01872 553541
Email: stan@teeltd.co.uk
10% Discount to CRLA Members
All electrical services
WHEELER ELECTRICAL SERVICES
FALMOUTH LTD
Free initial advice for CRLA members
Tel: 01326 212735 or
07974 693 264
Email: petewheelersparky@gmail.com or
wheelertres@talktalk.net.
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
www.energysurveyscornwall.com
Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
Golant Fire and Security—Discounts
Tel: 01726 861116
Email: info@gfsfire.co.uk

www.https://www.gfsfire.co.uk/
Forms for Your Lettings Business—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason please
contact Ruth Clarke
FREE to CRLA members
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting.
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Heating—DISCOUNTS
Duchy ECO Heating
Tel: 01326 727398
Email: info@duchyecoheating.co.uk
www.duchyecoheating.co.uk
Home Emergency Cover
Better Home Cover – one month cover free
Tel: 0800 862 0833
Email: peter@betterhomecover.com
Use promotional code CRLA1MONTH
Landlord and General Insurance
ADVANTAGEOUS RATES AND SUPPORT TO
CRLA
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
https://www.bateman-group.co.uk/
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
https://www.alanboswell.com/
Inventories—DISCOUNTS
Cornish Inventories Ltd
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member benefits
Run by experienced Directors and provide specialist
Property Inventory and Inspection Services to Private
Landlords and Letting Agents alike!
Competitive rates for a service tailored to specific
needs; we can be flexible with evening and weekend
appointments available.
Contact Anna Wilson
07891 635614 or 07423 197421
Email: cornishinventories@gmail.com
https://www.cornishinventories.co.uk/
20% Discount To CRLA Members
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Letting Agent and Property Management—
DISCOUNTS
CAM Residential Lettings
Tel: 01736 755077
Email: info@camresidentiallettings.co.uk
www.camlettings.co.uk
2% Discount off Management Fees for CRLA Members
Properties 20 mile radius from Hayle
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Mould and Condensation Problems
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Keep one for each of your rental properties!
Sample Letters—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason please
contact Ruth Clarke

FREE to CRLA members
Self Storage—DISCOUNTS
Nanpean Self Storage
We offer a selection of brand new secure storage
containers with 24 hour
access and CCTV, We also offer caravan, boat and
motor home storage within a secure compound.
Mobile 07599 925026
10% DISCOUNT TO CRLA MEMBERS
Tax Investigation Insurance Cover- FREE
Through Bateman
THIS
IS
INCLUDED
IN
YOUR
MEMBERSHIP FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Taxation Software—DISCOUNTS
GOSIMPLETAX
https://www.gosimpletax.com/tax-crla/
This is an on-line offer only but may be helpful to those
who prepare their own self-assessment tax return
Tenant
Referencing
DISCOUNTS
UNDERTAKEN BY CRLA
For Assistance
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com

IF

TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
TRAINING—DISCOUNTS
Sue Bryer Training
A range of courses tailored to meet landlord’s specific
needs. Currently all being held on-line
Details of each course will be circulated via emails
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).
(Continued on page 26)
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MEMBER BENEFITS
Please check the CRLA website for other
companies wishing to work with the
CRLA
NB: Not all companies listed on the
CRLA website Trade Directory offer
member benefits.
https://crla.org.uk/public-pages/tradedirectory/
Only the companies listed here offer
discounts or benefits to CRLA members.
These companies can also be found on the
listing in the CRLA Trade Directory on
our website
Please Note:
Use of a free initial advice listed in the
trade directory does not tie you to using
the service you contact. If you do decide
to hire that company they will quote you
for the work involved at their usual rate.

they could potentially increase their
business by offering discounts to CRLA
members. Give them Ruth Clarke’s
contact details.
If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

If you have a helpful supplier or efficient
professional why not suggest to them that

Can I take this opportunity of encouraging members
considering any type of insurance to talk to the agents
included in this listing.
The commission paid by them to the CRLA helps to keep
your membership fees down.
John Bateman Insurance Consultants Limited
Alan Boswell Group
Talking to any agent or other service provider or supplier
does not mean you are committed to
using their service(s).
Make sure you get the best product for your business.
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Anne Ball

07971 785092
ab2112@ymail.com

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICEjohn@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Ann Spary

(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Nikki Davis

07792 928871
nikki_davis@live.co.uk

Neil Badcock

07966 66778597
neilbadcock@outlook.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates

On-line Meetings
Using Zoom
Further General Meetings
Meetings will be held at County Hall, Truro if possible, otherwise on-line using Zoom
(A link will be emailed to members)
2 November 2021

Meetings of the Directors
Meetings will be held at Glen Carne if possible, otherwise on-line using Microsoft
Teams
(A link will be emailed to directors)
Thursday 14th October
Thursday 9th December

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 12th October
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.
Whilst the publishers have taken every care in compiling this publication to ensure accuracy at the
time of going to press, they do not accept liability or responsibility for errors or omissions therein
however caused.

