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LEGIONELLA—CLARIFICATION
The article on Legionella on page 11 of last month’s
newsletter (newsletter 321) states:
“What is a landlord?
A landlord is anyone who rents out a property they own
under a lease or a licence that is shorter than seven
years. Landlords' duties apply to a wide range of
accommodation, occupied under a lease or a licence”
This has been queried by members.
You are a landlord if you permit another to reside in
your property whether or not you take payment in
cash or through services rendered, regardless of the
length of time of the tenancy.
The guidance from the HSE on Legionella varies for
landlords with longer term tenancies. Where a tenancy

is in excess of seven years the tenancy becomes a
commercial transaction with more stringent health and
safety requirements.
Leases for more than seven years must be registered
with the Land Registry, and it's usually the tenant's
responsibility to complete that registration. If they fail
to do so within two months of completion of the
registration, it is not a valid legal lease and only takes
effect as an agreement for a lease (a contract).

To avoid this trap it is recommended that a new
tenancy agreement be granted to a tenant before
the seven year anniversary of the tenancy.

Ruth Clarke

TENANT FEES ACT—CHARGES FOR NEW TENANCY
AGREEMENT
First Tier Tribunal decision concerning a letting agent's
fee of £393.54 charged to a tenant who wished to be
replaced in a shared house may be worthy of
consideration by members, particularly those who are
agents. The fee was broken down as
Referencing the new tenant: £23.94
Inspection £58.80
Creating new tenancy agreement £274.80
Re-registration of deposits £36
The tenant brought a Tribunal application that the fee
was unreasonable, while the agent, unsurprisingly,

argued it was reasonable compensation for the work
done.
The upshot is that the Tribunal decided that as the
Tenant Fees Act 2019 expressly allows for a charge
being the higher of £50 or “reasonable costs”, weight
should be given to the “determinate sum” of £50
specified by Parliament, and that this sum should
ordinarily be the most that is charged to tenants.
From Notes on case by Robin Stewart of Anthony
Gold

TENANCY DEPOSITS IN RESPECT OF SHARED
HOUSES AND THE PROBLEMS THEY CAN CAUSE
You will have come across the situation where a house
is rented by a number of individuals who each have a
room but share the living cooking and washing facilities
- a shared house. The house is either rented to all of the
occupiers on a single tenancy agreement or perhaps the
tenants each rent a room but share (under an implied
licence) the rest of the house.
None of the above is of any major difficulty but
problems can arise when it comes to the collection of
deposits, and particularly so when one tenant moves out
and a replacement occupier for their room/share of the
rent/ deposit is found. When this happens, a new tenant
usually pays the portion of the deposit originally paid by
the departing tenant direct to that tenant. The incoming
tenant then “inherits” the outgoing tenant’s deposit
position. The swap (or, as the Court referred to it, the
“churn”) may happen with or without the knowledge
and/or consent of the landlord and it is easy to see how
such changes might occur several times until at some
point none of the original tenants remain in occupation.
This is what happened in Sturgiss & Anor v Boddy &
Ors (2021) EW Misc 10 (CC). A claim was made by
two of the former tenants for compensation based upon
the allegation that the landlord had failed to protect the
tenancy deposit in accordance with section 213,
Housing Act 2004.

The two claimants were both replacement tenants. By
the time the claim was made in 2020 the tenants to the
original tenancy agreement had left the property (some
15 years before!). The other (three) joint tenants from
the relevant period were added as parties, as required for
a claim by any one or two joint tenants, but played no
part in the case. All tenants in 2020 had become tenants
as a result of numerous assignments which had taken
place with the landlord’s knowledge and consent at
various points since the original tenancy was granted in
2004.
The claimants alleged that they were entitled to
compensation in the amount of one to three times the
deposit amount paid for the property, in accordance
with section 214, Housing Act 2004. Back in 2004
when the original deposit was taken on the original
grant of the tenancy the landlord had no obligation to
protect the deposit and thus he did not do so then and
had not done so since either. He did not believe that he
had to protect the deposit at any point since 2004 as he
had himself not taken any deposits from any tenant
since 2004. Insofar as deposits had been paid by
incoming replacement tenants those had always been
paid to the outgoing tenant by way of reimbursements
and thus in a transaction that had not involved the
landlord.
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TENANCY DEPOSITS IN RESPECT OF SHARED
HOUSES AND THE PROBLEMS THEY CAN CAUSE
The Deputy District Judge accepted the landlord’s
argument that:1. there was no surrender and regrant of tenancy with
each new occupier, as the landlord was not actively
consulted about the matter and did not have the
opportunity to negotiate new terms;
2. anyway, these were not tenants but mere licensees,
apparently on the basis of lack of exclusive
occupation, and lack of a definable term or notice
period; and
3. the deposits had not been paid to the landlord.
The claim was dismissed with £6,000 costs awarded to
the landlord. The tenants appealed.
The Appeal
1. HHJ Luba QC considered the relationship between
the claimant tenants and the defendant landlord and
found that it was clearly one of landlord and tenant.
The Court considered that, on the facts, the
claimants had had exclusive occupation, for a term,
at a rent and that both sides’ conduct had evidenced
recognition of there being a landlord and tenant
relationship.
2. The Court found that on each “churn” or change of
tenant there was a surrender and a re-grant of a new
tenancy despite the landlord not being actively
involved in the “churns”. There was a prior
arrangement between the landlord and the tenants
that at the departure of a tenant “the property would
be treated as, in effect, re-let to those remaining
and the new arrival(s)”. While arrangement did not
require the landlord to participate in the execution
of the “churn”, this was “a structure of the
landlord’s own making” and HHJ Luba QC stated
that the landlord “can hardly be heard to complain
if the law gives effect to what has been agreed
through the medium of surrender and re-grant”.
3. As a result on each “churn” a new tenancy had
come into existence, which is an important point for
the Court to clarify as landlords have legal
obligations on commencement of a tenancy, for
example the requirement to protect the tenancy
deposit, provide the tenants with prescribed
information, a How to Rent guide and gas safety
certificates, etc. none of which had taken place in
this case.
4. The Court applied the decision in Superstrike Ltd v
Rodrigues [2013] 1 WLR 3848 where the Court of
Appeal held that in certain circumstances a deposit
taken at the commencement of an original tenancy
may be treated as paid (again) and received (again)
where a new tenancy follows immediately from an
earlier one. HHJ Luba QC found that in this case
the landlord must be treated as having been paid by
each new tenant the deposit amount paid by the
original tenants and each subsequent tenant.
5. With regards to the compensation payable by the
landlord to the tenants, the Court rejected that it
should be apportioning the deposit in accordance
with the specific tenant’s contribution; this was not

possible. HHJ Luba QC ordered that compensation
is to be paid to the claimants for the full deposit
paid for the property, and not the co-tenants, who
could have joined the claim if they wanted to.
6. With regards to the amount of the multiplier HHJ
Luba QC concluded:
“It seems to me that, although I have had regard to all
the facts of the case and all the submissions of the
parties, the following factors are particularly attracting
of weight in this exercise:
1. The deposit was first taken at a time when deposits
did not require protection;
2. The deposit has been retained and is still available
and can now be protected;
3. The landlord has not subsequently protected it
because he believed that the informal nature of the
transitions for occupancy of the flat did not require
him to do so;
4. In that view he was supported by his legal advisers
and by at least one judge;
5. Those informal arrangements contained a method
of ensuring each outgoing tenant received
reimbursement of their ‘share’ of the deposit from
their arriving replacement; and
6. The tenor of [the Landlord]’s evidence, and the
undertaking of his counsel to the effect that – if the
matter is ruled against him – he will promptly take
the steps necessary to protect the deposit which he
has held and retained over 15 years.
These features, and the other circumstances of this case,
in my judgment put this right at the bottom end of
landlord ‘culpability’ for breach of obligations.”
A penalty of one times the deposit, £1,205, was ordered
for each of the three relevant ‘churns’, representing a
total of £3,615 compensation.
Final thoughts
This is an interesting and important decision, which is
likely to cause worry to landlords who are involved in
similar “churning” arrangements. In light of this
decision, landlords should be far more involved in such
“churns” to ensure that they comply with their legal
obligations on each re-grant of a tenancy. Otherwise,
not only will landlords find themselves exposed to
claims or fines, landlords may struggle to recover
possession of their property due to the complications
that “churn” arrangements can cause.
From KDL Law
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HOW WILL NIC INCREASES TO PAY FOR
HEALTH AND SOCIAL CARE AFFECT YOU?
MPs voted 319 to 248 for a 1.25 percentage point rise in
National Insurance for workers and employers to help
fund health and social care.
From 6 April 2022, National Insurance contributions
(NICs) for employees and employers will rise by 1.25
percentage points, as part of a new annual £12bn
healthcare levy announced by Prime Minister, Boris
Johnson, which he described as “reasonable and fair”.
Small-business organisations disagree and they haven’t
welcomed the manifesto promise-breaking tax increase.
However, the government says the increase in NICs and
other measures are needed to tackle the “health backlog
caused by the Covid pandemic”. Moreover, some of the
money (reportedly £5.4bn over the next three years) will
be used to improve the UK social care system,
according to the government.
From 2023, the additional payment will become a
separate tax on earned income called the Health and
Social Care Levy, which will be calculated in the same
way as National Insurance and detailed on payslips.
So what will it mean for sole traders?
Critics have been quick to point out that the increase in
NICs will disproportionately affect lower earners and
sole traders.
Sole traders pay two types of National Insurance: Class
2 (£3.05 a week) if their profits are £6,515 or more a
year; and Class 4 if their profits are £9,569 or more a
year.
Sole traders pay 9% Class 4 NICs on profits between
£9,568 and £50,270 and then 2% on anything they earn
above that. The changes when introduced will mean
they will now pay 10.25% and 3.25% respectively on
their profits.
What about employees?
According to government website GOV.uk:
• If you earn £20,000 a year, you currently pay
£1,251 a year in NICs, which will increase by £130
a year from April 2022.
• If you earn £30,000 a year, you currently pay
£2,451 a year in NICs, which will increase by £255
a year from April 2022.

•

If you earn £50,000 a year, you currently pay
£4,851 a year in NICs, which will increase by £505
a year from April 2022.
• If you earn £80,000 a year, you currently pay
£5,479 a year in NICs, which will increase by £880
a year from April 2022.
• If you earn £100,000 a year, you currently pay
£5,878 a year in NICs, which will increase by
£1,130 a year from April 2022.
What if you’re a landlord?
Landlords must pay Class 2 NICs if their profits are
£6,515 a year or more and what they do counts as
running a business (i.e. being a landlord is their main
job, they rent out more than one property and buy new
properties to rent out, etc). If profits are under £6,515, a
landlord can make voluntary Class 2 NIC payments to
get benefits, such as a state pension.
But, as explained on GOV.uk: “You do not pay NICs if
you’re not running a [property rental] business – even
if you do work like arranging repairs, advertising for
tenants and arranging tenancy agreements.”
Other tax changes announced
As well as having to pay higher NICs, directors of small
limited companies who receive part of their income
from dividend payments will pay more tax.
From April 2022, tax on dividend income will increase
by 1.25%. So, after the £2,000 allowance, those in the
basic rate for Income Tax will pay 8.75% on dividend
payments (currently it’s 7.5%), while those in the higher
rate Income Tax band will pay 33.75% (currently
32.5%) and those in the additional rate will pay 39.35%
(currently 38.1%).
The 1.25% tax increase on share dividends as well as
NICs at 1.25% NIC increase will seem particularly
unfair to many small-company directors who received
little or no government financial assistance to survive
during the pandemic. And in some cases, there may no
longer be a tax advantage, which could see some
deregister as companies and operate instead as soletrader businesses.
From GoSimpleTax

THREE TOP TIPS FOR LANDLORDS WHO ARE
SUBMITTING A PAPER TAX RETURN
With the 31st October paper return deadline fast
approaching, we thought it would be useful to look at
the paper return and the other methods you, as
Landlords, can use to file your Self Assessment tax
return.
If you’re new to submitting Self Assessment tax returns,
it pays to know that there are three ways of filing.
Firstly, you can submit via the HMRC portal and
receive instant acknowledgement post-submission. You
can also use commercial software to do this for you. Or,
you can send a paper tax return to HMRC in the post.
Whichever method you choose, it’s important to
understand your exact responsibility. For those who are

self-employed or let out UK property, paper
submissions can be complicated as they involve
additional forms and documentation.
1. Always be conscious of deadlines
Should you choose to file a paper tax return, don’t
forget to file before the 31st October deadline. Failure to
do so will see you start being charged penalties from the
1st November. We would recommend sending your
paper submission prior to the October deadline, either
through recorded delivery or with some proof of posting
in order to prove your compliancy.
(Continued on page 8)
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THREE TOP TIPS FOR LANDLORDS WHO ARE
SUBMITTING A PAPER TAX RETURN
You have longer to submit online tax returns. The
deadline is the 31st January, and you will be charged
penalties from the 1st February for any late submissions.
2. Organise supplementary pages
Remember, it isn’t enough to submit the main SA100
tax return. You need to bundle it together with the rest
of your documentation that references your property or
self-employment income.
For any income as a landlord, all that’s required is to
file an additional form (SA105) and submit it alongside
your regular Self Assessment tax return.
However, with self-employment, the additional sections
required of you could be either the SA103S or the
SA103F. The difference between the two is that the
former is for those who had an annual turnover below
the VAT threshold for the tax year (£85,000 as of
2020/21), and the latter is for those who earn above the
VAT threshold.
3. Be open to online
While you may have historically always submitted your

tax return by paper, the vast majority of tax returns are
now submitted online. Last year saw only 700,000
paper submissions, for example. Improvements in
technology and the extra three months to file are the
main incentives to submit an online tax return.
Having an online account with HMRC allows you to not
only extend your filing deadline but also check your
details at any time to see how much tax is due and act
accordingly.
If you’re happy to tweak the way in which you keep
your records and adopt digital record-keeping, this will
help minimise admin further, as well as enable you to
submit your tax returns and automatically calculate your
tax.
Lastly, be conscious of MTD for Income Tax now
scheduled for April 2024 – whilst this may seem far in
the future it will be here before we know it. Adopting a
digital approach to filing your Self Assessment now will
ease the transition in 2024.
From GoSimpleTax

BUSINESSES GET MORE TIME TO PREPARE FOR
DIGITAL TAX CHANGES
Making Tax Digital for Income Tax will now be
introduced in April 2024.
Businesses will have an extra year to prepare for the
digitalisation of Income Tax, HM Revenue and
Customs (HMRC) has announced today.
Recognising the challenges faced by many UK
businesses and their representatives as the country
emerges from the pandemic, and having listened to
stakeholder feedback, the government will introduce
Making Tax Digital (MTD) for Income Tax Self
Assessment (ITSA) a year later than planned, in the tax
year beginning in April 2024.
A later start for MTD for ITSA gives those required to
join more time to prepare and for HMRC to deliver a
robust service, with additional time for customer testing
in the pilot.
Forming part of the government’s ambition to become
one of the most digitally advanced tax authorities in the
world, Making Tax Digital is the first phase of HMRC’s
move towards a modern, digital tax service fit for the
21st century. It supports businesses through their
digitalisation journey and provides a digital service that
many have come to expect in their everyday lives.
Lucy Frazer, Financial Secretary to the Treasury, said:
The digital tax system we are building will be more
efficient, make it easier for customers to get tax right,
and bring wider benefits in increased productivity.
But we recognise that, as we emerge from the
pandemic, it’s critical that everyone has enough time to
prepare for the change, which is why we’re giving
people an extra year to do so.
We remain firmly committed to Making Tax Digital and
building a tax system fit for the 21st century.
MTD for Income Tax will now be mandated for
businesses and landlords with a business income over

£10,000 per annum in the tax year beginning in April
2024.
General partnerships will not be required to
join MTD for ITSA until the tax year beginning in April
2025, while the date other types of partnerships will be
required to join will be confirmed in the future.
In March 2021, the government announced a new, fairer
system of penalties for the late filing and late payment
of tax for ITSA. The new penalty system for those who
are mandated for MTD for ITSA will now come into
effect in the tax year beginning in April 2024, and in the
tax year beginning in April 2025 for all
other ITSA taxpayers.
For many businesses, MTD is a natural extension of the
way they already operate. Evidence shows that many
businesses currently operating MTD are already
experiencing wider benefits and reductions in input
errors.
Eligible businesses and landlords will have the
opportunity to gain the benefits of MTD early by
signing up to the pilot, which is already underway and
will be gradually expanded during the 2022 to 2023 tax
year, ready for larger scale testing in the 2023 to 2024
tax year.
Collaboration with tax professionals and customers has
been key in the development of MTD and HMRC has
worked closely with partners in the business and tax
communities on the proposed design and scope
of MTD for ITSA.
The laying of regulations today sets out the technical
details of how MTD for ITSA will work, and its new
launch date – giving certainty to businesses.
HMRC will continue to work in close partnership with
business and accountancy representative bodies and
software developers to ensure taxpayers are well
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BUSINESSES GET MORE TIME TO PREPARE FOR
DIGITAL TAX CHANGES
supported as they adopt MTD for ITSA.
Further information
Last year, the government published Building a trusted,
modern tax administration system, setting out a vision
of a UK tax system fit for the 21st century, designed to
improve its resilience, effectiveness and support for
taxpayers. MTD is the first phase of a move toward this
modern, digital tax service.
Making Tax Digital (MTD) first launched for those with
taxable turnover above the VAT threshold (£85,000 per
annum) in April 2019. Since MTD for VAT was
launched in April 2019, over 1.5 million businesses
have signed up, including a number of VAT-registered
businesses that have joined voluntarily.
VAT-registered businesses with taxable turnover below
the threshold need to have joined MTD for their first tax
return from April 2022. Over 30% of these customers
have already signed up voluntarily.
As part of the 2020 announcement, the government set
out that it would be extending MTD to businesses and
landlords with business and/or property income over
£10,000 per annum that are liable for Income Tax from
April 2023.
MTD for Income Tax is now being introduced from the
tax year beginning in April 2024. Those within scope

will need to keep digital records and use software to
update HMRC quarterly, through MTD software,
however, MTD does not change when taxpayers need to
pay their tax. This announcement does not affect
the MTD for Income Tax pilot, which will continue as
planned.
To align with the introduction of MTD for Income Tax
in 2024, reformed penalties are being introduced for
Income Tax taxpayers required to use MTD in the tax
year beginning in April 2024.
For all other Income Tax taxpayers, the new penalty
regime will be introduced in the tax year beginning in
April 2025.
Simple partnerships will not be required to
join MTD for Income Tax until the tax year beginning
in April 2025. HMRC will confirm at a later date when
complex partnerships will be required to join.
From gov.uk

A copy of The Income Tax (Digital
Requirements) Regulations 2021 has
been added to the CRLA website public
pages/Legislation And Regulation From
Local And Central Government

HOME OFFICE TO COMMISSION FIRE SAFETY
ORDER GUIDANCE DOCUMENTS
As part of its overhaul of guidance on The Regulatory
Reform (Fire Safety) Order 2005 – the Fire Safety
Order (FSO) - the Home Office is seeking to externally
commission new guides and updates to existing
guidance documents. The guidance in this requirement,
which is the third tranche of their programme, will be
needed by Q3 of 2022 when the fire safety provisions in
the Building Safety Bill may be enacted.
Five new guides are required including a brief explainer
on fire doors that captures any regulatory changes; a
summary of the sanctions available for breaches of the
FSO; an implementation guide for the primary fire
safety changes planned through the BSB; a
comprehensive overarching fire risk assessment guide;
and an overlap guide explaining the difference between
a Responsible Person and an Accountable Person under

the BSB. They are also looking to rationalise and update
all of the premises specific guides on GOV.UK as well
as the Specialised Housing and Means of Escape for
Disabled People guides.
The final element will be the requirement to update all
the guides they publish in Tranche 2 of our programme
to make sure they include the fire safety changes made
through the BSB. All guides must be consistent with the
FSO at the time of publication.
All these guides must be accessible and provide details
for the Responsible Person, fire risk assessor or
enforcing authority on how to discharge their duties. All
guides should be displayed as a PDF, or where
appropriate, be turned into HTML text on GOV.UK
where they intend to host them.
From Fire Industry Association

BLAZE CASULTIES PROMPT FIRE WARNING TO PRIVATE
LANDLORDS
A company behind a fire safety initiative has surveyed
tenants in both the private and social rental sectors, and
claims shortcomings in both.
Some 33 per cent of all renters have experienced fire
doors being damaged or propped open in the last 12
months, a quarter say they have been living with a
broken or missing fire extinguisher, and just under a
quarter were apparently aware of a smoke alarm that
wasn’t working.

More than one in 10 renters have had concerns over
their building’s cladding in the past year and the same
proportion have noticed a fire exit in their property
being blocked.
The British Woodworking Federation claims twice as
many private renters had experienced a smoke alarm not
working in the last 12 months and three times as many
had experienced fire doors being damaged or propped
(Continued on page 10)
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BLAZE CASULTIES PROMPT FIRE WARNING TO PRIVATE
LANDLORDS
open in the same period, compared to those living in
social housing.
Commenting on these findings, spokesperson Helen
Hewitt says: “Fire safety measures such as fire doors
play a vital role in containing the spread of smoke and
fire, allowing building occupants to safely exit a
building in the event of a fire while emergency services
respond.
“It’s shocking that despite the government’s focus on
improving fire safety across the UK, those in rental
properties continue to be put at risk through inadequate
fire safety measures including damaged fire doors.
“In England alone there were 176 fire related fatalities
in dwelling fires and more than 6,500 non fatal
casualties in 2020. Private and social housing landlords
have a duty of care to ensure that their tenants live in

safe properties, and we urge then to act without delay so
that those people are protected.”
Gavin Tomlinson, Chair of the National Fire Chiefs
Council’s Protection Committee adds: “Fire doors that
are damaged, poorly fitted or wedged open are not fire
doors, they are just doors – they will not save lives or
protect property.
“We encourage tenants to report any fire safety
concerns to their landlord and if these are not resolved
contact your local authority or seek advice from your
fire and rescue service. It’s important that the minority
of landlords who do not comply with the law should not
be allowed to ignore fire safety and put the lives of
tenants at risk.”
From Landlord Today

THROUPLE TROUBLE? MODERN RELATIONSHIPS
MAKING HMO COMPLIANCE TRICKY
Landlords and agents must make sure they don’t come a
cropper deciding what constitutes a single household
when vetting HMO tenants in an age of ‘polyamorous’
relationships, warns a top property lawyer.
While the legal definition of a household can be
explained quickly, real life relationships are not so
easily classified, says Robin Stewart, a solicitor
specialising in property law at Anthony Gold.
He points to a recent Property Ombudsman case study
where a polyamorous ‘throuple’ were refused
accommodation by agents who told them that the local
authority would treat them as forming more than one
household, making the property an HMO, which would
not be allowed.
“This was an interesting case study, and agents are quite
likely to start to encounter this sort of issue slightly
more often,” says Stewart. “It does not attempt to offer
any legal analysis, and we may be waiting some time
for any authoritative case law on how to apply the
Housing Act’s concept of ‘household’ to polyamorous
groupings.”
Long term commitment
He explains that government policy guidance over

social security entitlement considers that two people
who are living together as a married couple would be
expected to have the intention of sharing their lives
together in the long term.
This guidance takes the view that those living together
in a non-monogamous relationship would not be living
together as a married couple because exclusivity is a
key element of marriage.
However, Stewart adds that if it’s possible to be a
member of more than one couple, the members of the
‘throuple’, and any relatives of those persons, might be
regarded as members of the same family, and hence one
household.
He adds: “Where prospective tenants state that they are
one household, agents should ensure that they
understand what the relationships are, and then record
this in writing.
“If there are ‘red flags’ suggesting that the tenants’
relationships might not be as claimed, it is very risky to
ignore this.”
From LandlordZone

MORE DEBT MISERY AHEAD?
The end of furlough periods and drop in Universal
Credit payments will always have been worrying for
landlords and tenants. Many landlords want to help
their tenants through this period but how?
Lowered Rent Payments
Work with your tenants in the same way that you
worked to assist with Covid related issues.
You can agree a reduced rental payment with a
repayment plan once the tenant can afford to pay the full
amount, and a little more OR

Reduce the rent. Give the tenant a new tenancy
agreement at a new rent that is both affordable for the
tenant and does not lead the landlord into financial
troubles.
Signpost the tenant to bodies who can assist
Cornwall Council
Tel: 0300 1234 100
https://www.cornwall.gov.uk/advice-and-benefits/benefits/
benefits-and-coronavirus/

For Discretionary Housing Payments where the tenant
is in receipt of benefits OR
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MORE DEBT MISERY AHEAD?
Crisis and Care Awards can help those in work and
above the benefits ceiling.
Citizens Advice Bureau
Tel: 01752 850488

For budgeting and other monetary advice
Cornwall Housing
Tel: 0300 1234 161
https://www.cornwallhousing.org.uk/find-a-home/

For general housing advice

Inclusion Cornwall
Tel: 01872 326440
http://inclusioncornwall.co.uk/

For monetary advice, including bodies providing grants
and loans
Nos Da Kernow
Tel: 0300 1234 161
Email: rmason-jones@cornwallhousing.org.uk
Universal Credit Work Coaches
Ruth Clarke

THE FUTURE OF RIGHT TO RENT IN ENGLAND
In welcome news for landlords, a recent consultation by
the Government has indicated that right to rent checks
will become easier to perform in 2022.
The consultation asked for views on using digital tools
to verify right to rent documents and perform checks
remotely. This is likely to mean that the Government
will introduce a new digital checking and verification
system for UK nationals next year.
Right to rent checks pre-covid
Right to rent checks have presented an administrative
problem when creating tenancies since their
introduction in 2016.
To ensure landlords had a ‘statutory excuse’, meaning
they couldn’t be prosecuted for renting a property to
someone with no right to live in the UK, they had to –
• Meet the prospective tenant in person;
• Check the original document(s) from List A or List
B to ensure they are not fake;
• Keep a record of these documents until a year after
the tenants leave the property.
This presented two key problems for landlords –
• how could they establish a document is genuine?
• how could landlords meet tenants in person if they
lived far away?
These questions were posed regularly to the advice
service, reflecting the reality that tenants move for work
or study and that many landlords are not trained to
identify forged documents.
Right to rent checks during covid
While most things became more difficult during the
pandemic, right to rent checks actually became
significantly easier to perform.
Between March 2020 and April 2022, the government
temporarily changed the right to rent requirements to
facilitate remote checks.
Landlords no longer had to meet their tenants in person.
Instead, the ‘covid-adjusted’ checks could be performed
over a video call, with the landlord typically checking a
scanned copy of the tenants passport while the tenant
held up the original document on screen.
At the same time, the Government also created a digital
checking service for non-UK nationals. Those with
settled status can prove their right to rent status by

providing their birth date and a share code to the
landlord. The landlord could do this remotely without
having to check documents were genuine.
This new system is permanent, free and makes it much
easier to check non-UK nationals before granting a
tenancy. However, the majority of tenancies are granted
to UK nationals who can’t access this.
As a result, once the temporary covid changes end next
year, there is currently no way to perform a remote
check on a UK national unless the law around right to
rent changes.
The future of right to rent
Recognising the benefits of remote checks, the
Government has extended the covid-adjusted changes
until April 2022. This is to give them chance to review
and implement a digital system available to UK and
Irish nationals.
The first stage in this review came recently - a survey
asking for views on the use of Identification Document
Validation Technology (IDVT).
IDVT is commonplace for businesses check the
immigration status of new employees; allowing them to
upload a scanned copy of passports, or other ID, and
then receive confirmation as to whether or not the
document is genuine.
This technology addresses both the issues that landlords
typically face as it can both verify the document and
allow the check to be performed remotely.
However, unlike businesses which will routinely use
IDVT for new employees, most landlords will rarely
have to perform a right to rent check. Most landlords
own 1-4 properties and the typical tenancy lasts for
more than 4 years.
From NRLA
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What happens if, at the end of the tenancy, a landlord
feels that deducting a portion of the deposit is
necessary? This guide will explain why negotiating with
the tenant is almost always the best way forward, how
best to do it and, if this doesn’t achieve the desired
result how a landlord can prepare for a dispute.
Reducing the need for negotiations
A dispute over costs, even if straightforward, will take
time, effort and possibly money, all of which are better
spent on other things. Even if you don’t end up in
dispute, simply needing to negotiate with the tenant can
be stressful and time-consuming, especially if you’re
someone that likes things simple and prefers to avoid
any potential conflict.
Communication and clarity are critical
Maintaining good relations with your tenant from the
start and giving them practical advice on how to look
after the property can only be beneficial. Let them know
what you expect of them during their tenancy and how
best to contact you and report any issues at the time they
notice them. Conducting mid-term inspections (i.e.
every three or six months) can help you spot any issues,
as and when they arise. This will allow you to carry out
any repairs promptly or give appropriate advice on
problems such as condensation, without waiting until
the end of the tenancy when problems may have got
worse and the need for negotiating may arise.
Negotiation: What is it and why do it?
Negotiation is a method people use to settle differences.
It is a process for reaching a compromise or agreement
with the aim of avoiding argument and dispute. In any
disagreement, individuals understandably aim to
achieve the best possible outcome based on their
perspective.
If, for any reason, your tenant breaches the tenancy
agreement and you need to propose any deductions to
remedy any resulting issues, your tenant may feel that
the amount is unfair or unwarranted. By law, the deposit
belongs to the tenant unless you can prove your claim to
the deposit money and show a loss. If you are unable to
reach an agreement, your tenant may be able to raise a
formal dispute.
We would always encourage landlords, agents and their
tenants to build and maintain a good relationship from
the outset of a tenancy. Experience shows that where
there is a good relationship, with effective channels of
communication, issues are dealt with much more easily
at all stages of the tenancy, conflict is reduced and
negotiation stands every chance of success.
The key timeframes for dispute resolution are set by the
legislation, which means there will be some delay in
returning the deposit while the adjudicator reviews the
case. Therefore, it is always beneficial for both parties if
they can resolve their differences before the need to
escalate to adjudication or court.
How to approach negotiations and avoid a dispute
Negotiation is a fundamental part of everyday life,
especially in business. As a landlord you’re most likely
used to negotiating on a regular basis, but it doesn’t hurt
to remind yourself of a few basic rules to help you

achieve a successful outcome.
Prepare
‘Fail to prepare and prepare to fail. Before any
negotiation, decide whether you’re willing to
compromise and, if you are, know what terms or
outcome you are prepared to settle for. Always be
prepared to listen to your tenant’s point of view,
however, if negotiation is unsuccessful, be clear in your
own mind how you want to proceed.
Start the process early
You should aim to begin your negotiations at the
earliest opportunity after your tenant has disagreed with
the amount you wish to deduct, to reduce the likelihood
of needing a formal dispute resolution service.
Arrange a meeting
The best way to negotiate is face-to-face. The tone or
intended meaning of the written word can often be
misinterpreted. It’s also far easier for people to frustrate
the process by causing delays when using emails and
letters, so a face-to-face meeting can be beneficial for
both parties. Surroundings make a difference. It’s
helpful to find a neutral and relatively quiet location
where you can both explain your case and work out an
agreement.
Aim for a ‘win-win’ outcome
Good negotiation achieves a deal that both parties are
content with – a win-win, not simply a win at all costs
approach. Approach the negotiation as a mutual attempt
to solve a problem and explain to your tenant that this is
your aim. Negotiate fairly and with respect and you are
more likely to get what you want and avoid a dispute.
State your position
Explain your position from the outset and what you
think is reasonable in the circumstances. Be courteous,
but not weak. If you have robust evidence to use, share
it with your tenant, so everyone is aware of what is there
to avoid the prospect of needing a formal dispute
resolution. Make it clear that you would prefer to
negotiate a mutual agreement but, if necessary, you
have quality evidence to resolve the issue.
Establish the tenant’s claim
The tenant’s position should be asked for as soon as
possible; allow them to explain why they feel that the
costs you have proposed are unfair, or not justified.
State that you understand and respect the tenant’s key
points, even if you strongly disagree with their position.
Once their position has been established, clearly explain
the costs and why you are proposing they are necessary.
Listen carefully
The key to successful negotiation is understanding the
other party’s concerns, motivation and point of view.
You can only do this by truly listening and drawing out
information from what they tell you, so don’t interrupt
even if some points are untrue or some opinions are
inflammatory. How can you listen properly if you’re
busy thinking of your response? They may have a valid
point to make. Don’t assume in advance what their
response will be otherwise you may unintentionally
create a more negative response than you might
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otherwise have received.
Be flexible
During the negotiation the tenant may make points that
you were unaware of or hadn’t previously been raised
which might affect your position and your stance. If this
is the case then prepare to be flexible and if necessary re
-assess your claim. In this scenario, be willing to
suggest you have time to go away and consider what
has been said. It is wise to avoid making snap decisions.
Stay calm
During negotiations you should never react impulsively
or emotionally. This is a golden rule of all negotiations
as emotion can quickly spiral out of control, so avoid it
at all costs. Avoid personal attacks even if they have
been made against you; it will only raise the level of
hostility and make settlement more difficult. Keeping
calm and measured may diffuse any emotion, on either
side, and will show the tenant you are a reasonable
person.
Document your negotiations
You should always make sure that every part of the
process is clearly documented and shared with your
tenant. This may be used as evidence to support your
claim if negotiations break down and you end up in a
formal dispute.
If you’re successful in reaching an understanding with
your tenant, promptly write it down and share it.
Sometimes both parties will sign the agreement but
often it is documented in email communications. As
long as these include all the detail, explaining the
position, your discussions, details of the negotiation and
the agreed settlement, the time and that the tenant has
responded to it, this is sufficient and can support any on
-going dispute
Using evidence to support your case
Always remember that any deposit remains the tenant’s
money, and at the end of the tenancy the default
position is for the tenant to receive it back in full. To be
successful in a formal dispute you must send robust
evidence to back up your claim. It’s highly possible that
using this evidence as part of any discussion with the
tenant could be a persuasive enough reason to avoid
going through the formal process at all.
Where you have been unable to negotiate a settlement
when the tenancy ends you will need to provide relevant
evidence to support your claim. The following
document checklist details the key evidence you’ll need
and the best order to provide it in, whether you are
using it for your own negotiation or sending it for
independent review.
Highlight relevant clauses in the tenancy agreement,
photographs, invoices, receipts and anything else you
can to show your tenants to show how you have reached
your proposed amount. Remember, fair wear and tear
must be included in your calculations and it’s worth
remembering that you are entitled to compensation but
not betterment*. Standard costs are potentially unfair so
be prepared to make concessions if the circumstances
dictate. For more information on ‘fair wear and tear’ see

our website.
*As a landlord you are not legally entitled to have old
items replaced with new ones at the tenant’s expense
which would then leave you better off than you would
have been had the damage not happened.
Top tip: Adjudicators can only consider cases based on
the evidence provided – cases can be lost simply based
on the quality or lack of evidence and the way it is
presented.
The first three documents listed below are the most
crucial to help establish any damage or deterioration in
the property that has happened during the tenancy.
The 3 critical documents
1. Tenancy agreement
The legal contract between the landlord and tenant, the
tenancy agreement is very useful for negotiating. It
should be fair, clear, concise and well worded. It sets
out exactly what the tenant’s responsibilities are and
what the landlord is responsible for – such as fair wear
and tear.
2. Inventory report
Inventories are there to protect all parties and their value
should not be underestimated. They are crucial when
looking to negotiate a cost or providing evidence for a
dispute. The inventory should be a complete record of
the property’s fixtures, fittings and décor, with both
their condition and standard of cleanliness, before a
tenant moves in. It should also be dated and best
practice is for both the tenant and the landlord or agent
to sign it, however as long is it is clear that the tenant
received the report, this will be good evidence.
The inventory should include good quality photos
(which are sometimes date-stamped however where
they are embedded in the report, the date of the report
will be sufficient) with supporting written detail. Video
inventories must be clear and digitally dated, with the
relevant time or section highlighted for the adjudicator’s
benefit.
3. Check out report
Using the check in report/inventory as the starting point,
the check out report should be a quality comparative
record of the condition of the fixtures, fittings and décor
and standard of cleanliness in the property after a tenant
has moved out. Landlords must make allowances for
fair wear and tear, and tenants should also check, and
be aware of, their responsibilities listed in their
tenancy agreement when discussing any deterioration
to the property.
Additional useful supporting documents
The following documents can help to fill in the gaps
between the check in report/inventory and check-out
reports and are valuable in helping to build an all-round
picture of what has happened and assess the extent of
any landlord and tenant responsibility. (See points 4—
8)
4. Relevant communication
Most commonly, emails and letters between the
landlord/agent and tenant which might include any
(Continued on page 14)
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tenant reported issues, negotiation attempts or
agreements etc.
5. Mid-term property visit reports
When done properly, these can offer valuable
information on how the property was being maintained
and if there are any issues which needed dealing with at
the time or have been left until the tenancy ended. For
example where a tenant should have reported
something, or a landlord was responsible for carrying
out necessary repairs and how long it took to put right
will help build a picture for discussion.
6. Invoices, receipts, estimates and contractor
reports
Evidence relating to costs will only be considered when
the evidence clearly shows that the tenant is responsible
for causing the deterioration to the property. This
evidence must be clear, sufficiently detailed to show the
work carried out, and dated to show if it was before,
during or after the tenancy. For estimates, the same
level of detail is required, even if the work has yet to be
done.
7. Bills
If bills such as water, utilities, council tax and

broadband have remained in the landlord’s name, all
claims should be supported by the calculation for the
relevant tenancy dates and the service providers’
statements to the landlord or agent.
8. Rent account statements
Accurate records of rent payments should be kept, with
any outstanding amounts clearly noted. There should be
a robust rent arrears procedure in place, including
written reminders sent to the tenant for non-payment.
In summary
A strong relationship, with clear lines of communication
between landlords/agents and their tenants is often key
to avoiding a dispute at the end of the tenancy. By
giving your tenants good advice, managing the
relationship and everyone’s expectations throughout, the
likelihood of a formal dispute is reduced.
But in the event that it has not been possible to negotiate
and reach a settlement, making sure you have legally
compliant, fair and transparent documented evidence, as
outlined in this guide, will be vital to supporting your
claim.
From NRLA

LANDLORD REPAIRING OBLIGATIONS
One of the first things that will come to mind when a
tenant reports a maintenance issue is ‘whose
responsibility is this repair?’ Landlords will in some
instances question whether or not they are liable to
repair or maintain something or whether it is the
responsibility of the tenant or indeed whether or not
something needs to be dealt with at all. This is a
potential moment of conflict and therefore establishing
the liability at the outset will mean you can identify
liability and give some certainty to the parties. The
duties of the landlord and the tenant respectively,
concerning the state and condition of the premises, are
imposed in three ways:
1. those implied by statute;
2. expressed contractual obligations; and
3. those implied by common law.
Under the hierarchy of the law a statutory requirement
takes precedence and overrides any contractual term. So
if the contract says the tenant must repair the roof then,
as we will see, the landlord’s statutory requirement to
keep the structure of the property in repair will override
the contractual agreement unless the landlord has
obtained a court order to that effect.
The landlord’s legal repairing obligations are found
under section 11 of the Landlord and Tenant Act 1985
(the Act). Understanding this section will help in
determining where the responsibility lies This first
article in a series of two articles addresses those terms
implied by statute.
The statutory implied terms
Section 11 of the Act is the primary legislation
identifying the repairing obligations of the landlord.

Section 11 is an implied term in all residential tenancy
agreements of less than seven years which means that
where the tenancy agreement is an unwritten agreement
these obligations still exist. The repairing obligations
are broken down into three categories:
Section 11(1) of the Act states:
(a) To keep in repair the structure and exterior of the
dwelling-house (including drains, gutters and
external pipes); and
(b) To keep in repair and proper working order the
installations in the dwelling-house for the supply of
water, gas and electricity, and for sanitation
(including basins, sinks, baths and sanitary
conveniences but not other fixtures, fittings and
appliances for making use of the supply of water,
gas or electricity), and
(c) To keep in repair and proper working order the
installations in the dwelling house for space heating
and heating water.
Link
to
the
full
legislation:
https://
www.legislation.gov.uk/ukpga/1985/70/section/11
Normally, the landlord will only be liable for any
repairs once they or their agent is made aware of the
defect or it otherwise comes to their attention. The
tenant telling us is straightforward but driving past and
noticing the damaged roof will mean it has come to the
landlord’s attention even if that is via the agent.
Structure and exterior 11(1)(a)
This is no more complex than it appears, the landlord is
responsible for repairing and maintaining the structure
of the property. Structure has been defined as ‘those
elements of the overall dwelling-house which give it its
essential appearance, stability and shape’. (Irvine v
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Moran (1991) 1 E.G.L.R. 261, approved in
Marlborough Park Services v Rowe (2006) 2 E.G.L.R.
27, CA.)
Where the property is a flat in a block the landlord’s
responsibility is limited to the flat rather than the entire
block. In most cases the landlord is not ordinarily
permitted to carry out repairs in the communal areas.
The orbiter comments around the Edwards v
Kumarasamy case made clear that the once the landlord
becomes aware of disrepair in the block then, whilst the
individual landlord may not responsible for the repair
the landlord should, at least, notify the freeholder or
block manager.
In the case of a flat, the structure of a property for the
benefit of the repairing obligations under section 11 are:
• the inner surface of outside walls of the flat;
• the surface of inner party walls of the flat;
• the surfaces of horizontal divisions between flats
(floors and ceilings); and
• the structural framework and beams directly
supporting floor, ceilings and walls of the flat.
In all cases the structure and exterior of a building also
includes but is not limited to windows, window frames,
sash window cords, stairs, doors including architraves,
drains, gutters, external pipes, walls including skirting
boards and rendering.
Installations 11(1)(b) & (c)
The landlord is required to ensure that installations for
the supply of water, gas, electricity, sanitation, hot
water and space heating are kept in repair and proper
working order. The installations will include but are not
limited to:
• basins, sinks, baths and sanitary conveniences
including showers, toilets, taps etc.;
• hot water heating and storage, central heating
boilers; and
• fires (including open fires, stoves and both gas and
electric fires).
Installations must not only be ‘kept in repair’ but there
is also an added obligation to ‘keep in proper working
order’. Any installation covered by section 11 if
present, should work, meaning for instance that a nonfunctioning gas fire must be either repaired or removed.
A landlord’s repairing obligation does not extend to
improving the property beyond what it was previously
but may include putting it into repair at the start. This
rule does not apply when the repair is not required and
as a result of the repair an improvement is achieved.
Inspection of a property to check repairs
Once a tenancy has been granted the landlord is
deprived of the right of possession during the tenancy.
Should the landlord access the property or reserve the
right to do so, without the consent of the tenant, then
they may well be treated as having trespassed and be in
breach of the tenant’s right of quiet enjoyment.
Landlord section 11 repairing obligations is an implied
term in any residential tenancy agreement of less than
seven years. Sub-section 11(6) allows that the landlord

or his ‘agent’ may enter and inspect the property for
repairs upon giving at least 24 hours’ notice in writing.
’Agent’ in this context may also be, for instance, the
landlord’s plumber and is not limited to you as letting
agent.
Section 11(6) states:
11 Repairing obligations in short leases
(6) In a lease in which the lessor’s repairing covenant
is implied there is also implied a covenant by the lessee
that the lessor, or any person authorised by him in
writing, may at reasonable times of the day and on
giving 24 hours’ notice in writing to the occupier,
enter the premises comprised in the lease for the
purpose of viewing their condition and state of repair.
If the landlord or agent specifies they will enter at a
given time on a specified date using keys and the tenant
was to remain silent, it will be lawful for the landlord to
enter and carry out the inspection. If the tenant refuses
access to inspect the property for repairs then court
action would be required to enforce the right of entry.
The final phrase is ‘for the purpose of viewing their
condition and state of repair.’ If the purpose of the
inspection is for another reason, for instance
improvements or sales marketing photos then the
landlord would have to rely on a contractual term in the
agreement or consent. If you wanted to use the keys to
collect post for the landlord then you could not rely on
the implied term and would need specific permission to
do so.
Breach of repairing obligations
The landlord can face a claim for damages and
inconvenience either during or even after the tenancy
through the county court for a breach of their repairing
obligations. In addition section 17 of the Act allows the
court to make an order of specific performance i.e. get
the work done.
We often hear that tenants are, for one reason or
another, going to withhold payment of rent. A
landlord’s failure to comply with their section 11
repairing obligations is a legitimate reason that the
tenant can withhold rent but only on the basis that the
tenant is going to get the work carried out and then
provide the landlord with evidence the work has been
done and any balance of rent.
Closely linked to this is that tenants will often make a
counterclaim of disrepair when the landlords seeks
possession under rent arrears grounds. It is worth
remembering that even if a tenant is in arrears then the
landlord’s repairing obligations continue.
Exclusions to section 11
The three exclusions are found in section 11(2). If the
tenant does not act in a ‘tenant’ like manner resulting in
the need for a repair; the property is destroyed or
damaged as a result of ‘tempest, flood or other
inevitable accident’; or the tenant’s own belongings are
damaged then the landlord is not required to repair.
Contractual Obligations
Typically the landlord’s contractual repairing
(Continued on page 16)
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obligations are likely to be found within the tenancy
agreement as expressed terms. Any agreement by the
parties that the landlord will repair will be over and
above what the law requires.
Whilst the landlord can impose additional repairing
obligations on themselves they cannot contract out of
their statutory repairing obligations as statute will
override the contract. By way of an example if a
landlord inserted a clause to the effect that the tenant, in
a lease of less than seven years, would be liable to repair
any leaks in the roof then that term would be deemed as
invalid. The law, section 11 of the Landlord and Tenant
Act 1985, says the landlord is responsible and this
cannot be overridden by contract unless the court orders
the tenant to be responsible.
Appliances
Appliances or white goods in the property and the
responsibility to repair or replace them, if they are the
landlords, should be a straightforward issue, however, it
continues to be an area of confusion and conflict. If the
landlord has decided that they do not wish to be
responsible for the repair or replacement then it will
require a clause in the agreement to that effect. Any
prospective tenant should be aware that this is the case
as it would likely be classed as material information i.e.
the tenant might make a different decision knowing that
they might be liable for buying their own or indeed
repairing the landlord’s white goods. Theoretically, if
not practically, that property should achieve a lower
rental than a similar property where the landlord will
repair or replace. In the event that an appliance requires
repair or replacement the tenant has the option to buy
their own appliance. This would therefore not be an
obligation on the tenant to repair
If the tenancy is silent on the issue the implied
obligation will be that the landlord is responsible for the
repair and maintenance of the white goods if they were
part of the property when let or supplied during the
course of the tenancy. A failure by the landlord to repair
or replace those white goods under these circumstances
would allow the tenant to claim compensation from the
landlord on the basis that they were not getting what
they were paying for. That compensation would likely
be a rent reduction until the end of the tenancy.
The ‘gifting’ of an appliance to a tenant or even not
listing an appliance on an inventory to try and avoid the
landlord being responsible does not mean that the
landlord did not supply the appliance and therefore it
still must be supplied safe. The tenancy agreement is the
place to agree what the responsibility of the landlord is.
Repairing obligations and retaliatory evictions
If a tenant reports a requirement to repair, including but
not limited to, a landlord’s repairing obligation, in
writing and the landlord’s response is to serve a section
21 notice seeking possession, then this is known as a
‘retaliatory eviction’. Of course the natural reaction of
most landlords is to get the repair done but there is a
perception that retaliatory eviction is a considerable
problem across the lettings sector.
Sanctions for retaliatory evictions were brought in by

the Deregulation Act 2015. Once notified in writing of a
required repair the landlord has 14 days in which to
provide an adequate response setting out by when and
what will be done. A failure to do this allows the tenant
to complain to the local authority who may then carry
out a full Housing Health and Safety Rating System
(HHSRS) inspection. An improvement notice can be
served on the landlord if the HHSRS inspection
identifies any risk, which may be a repairing obligation
or otherwise, then, the local authority may issue an
improvement notice requiring the landlord to carry out
the appropriate works or repairs. In addition to the
reported repair, a section 21 cannot be served within 6
months of the service of any improvement notice.
The apparent lack of cases claiming retaliatory eviction
would seem to suggest that this practice may be mainly
limited to the ‘rogue landlord’ end of the business who
may well be the same people who are unlikely to rely on
a notice seeking possession anyway.
Common law implied terms
Common law is an amalgam of law derived from
custom and judicial precedent, or case law, dating back
centuries. The terms under common law are implied
whether the agreement is written or verbal.
The most familiar common law implied term is ‘fair
wear and tear’. The tenant is ordinarily required to
return the property at the end of the tenancy in the same
condition, less fair wear and tear. Essentially this is the
natural deterioration of the property over time. The level
of wear and tear will be affected by the number of
occupiers as well as time. A family of five with two
dogs must be expected to deteriorate the property at a
faster rate than a single occupier with no pets in the
same property for the same amount of time.
Permissive waste
Permissive waste is best described by way of an
example. The tenant notices that a central heating
radiator is dripping from a valve. They fail to notify the
landlord but do put a small bowl down to catch the
drips. When the bowl is full the radiator continues to
drip and the consequential overflow damages the
laminate flooring. The failure by the tenant to notify the
landlord caused the damage to the flooring and therefore
that damage will be the liability of the tenant. The
dripping radiator is a landlord repairing obligation and
as such remains the responsibility of the landlord.
It is an implied term that the tenant should not damage
the property deliberately or through negligence. As a
result a tenant will be liable for the reasonable cost of
damage caused by not only themselves but also their
family members and guests.
Fit for human habitation
It was a common law implied term that the property
must be in a reasonable state of repair and fit for human
habitation. The 29 hazards under the Housing Health
and Safety Rating System and the nine original
conditions listed in section 10 of the Landlord and
Tenant Act 1985 determine the fitness for human
habitation following the Homes (Fitness for Human
Habitation) Act 2018 which came into force in March
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2019. The landlord is required to ensure that the
property is fit for human habitation at the start and
during the tenancy. The tenant can pursue the landlord
through the court for compensation and specific
performance (getting the work done).
To use a property in a tenant like manner
In what is probably the leading common law case of
Warren v Keen in 1953 Lord Denning’s judgement in
defined the phrase ‘to use a property in a tenant like
manner’ by saying:
“It can, I think, best be shown by some illustrations.
The tenant must take proper care of the place. He
must, if he is going away for the winter, turn off the
water and empty the boiler. He must clean the
chimneys, when necessary, and also the windows. He
must mend the electric light when it fuses. He must
unstop the sink when it is blocked by his waste. In
short, he must do the little jobs about the place which
a reasonable tenant would do. In addition, he must, of

course, not damage the house, wilfully or negligently;
and he must see that his family and guests do not
damage it: and if they do, he must repair it. But apart
from such things, if the house falls into disrepair
through fair wear and tear or lapse of time, or for any
reason not caused by him, then the tenant is not liable
to repair it.”
In this case, the landlord had claimed that the property
had deteriorated, the walls were damp and decaying and
that it was tenant’s responsibility to keep the property
wind and water tight and to make general repairs despite
there being no requirement to do in the tenancy
agreement. Of course this judgement was pre the
landlord repairing obligations in section 11. So whilst
Lord Denning said that the tenant should do the little
jobs around the property that did not require expertise
they were not liable for straightforward deterioration
over time.
From UKALA

ROGUE TENANTS—HOW LONG HAS IT TAKEN TO EVICT
THEM DURING COVID?
The latest research by lettings agency Benham and
Reeves has analysed how the pandemic has affected the
UK rental market when it comes to rogue tenants and
the time and cost required to evict them.
The research found that, with long court delays and
eviction notice periods at the height of the pandemic
climbing to six months, the amount of time to evict a
rogue tenant has reached just shy of a full 12 months
(51 weeks).
With this in mind, Benham and Reeves says those
starting proceedings in September 2020 in anticipation
of the eviction ban lifting may not have regained control
of their property until some time after the ban was lifted
in June of this year.
Before eviction proceedings resumed for a brief period
in September last year, prior to further lockdowns in the
late autumn and winter months and when a six-month
timeframe was still being implemented on eviction
notices, the average rent across the UK was £985 per
month.
The agency says that those unlucky enough to fall foul
of a rogue tenant at this monthly rate of rental income
will have seen an annual loss in rental income to the
tune of £11,820.
Benham and Reeves adds that a rogue tenant can also
cause significant damage to a property and it’s not
unusual for landlords to have to fork out thousands ‘to
refit their kitchen and bathroom, redecorate their
property and even replace the windows’.
These costs, the agency claims, can climb extremely
high and even the average property will require ‘a
refurb budget in excess of £20,000 to rectify these basic
bricks and mortar fundamentals’.
The research also states that landlords must spend an
average of £3,000 on legal fees to either evict or reclaim
damages from a rogue tenant, all of which brings the
average cost of a rogue tenant to £35,558 for the

average UK landlord.
Unsurprisingly perhaps, landlords in the capital have
faced the most expensive costs of evicting a rogue
tenant during the pandemic, due to London’s more
expensive rent values, bringing the average total cost
there to £43,574. This is followed by the South East
(£36,578), the East (£35,186), and the South West
(£34,526).
Meanwhile, the lowest cost of evicting a rogue tenant
has been in the North East, although the total cost of a
rogue tenant still hits £30,290
Director of Benham and Reeves, Marc von Grundherr,
commented: “The situation for landlords throughout the
pandemic has been shocking and while eviction notice
periods have now been reduced to four months, many
continue to lose thousands in rental income every month
due to rogue tenants and the long delays suffered while
trying to evict them,” Marc von Grundherr, director of
Benham and Reeves, said.
“We’re talking about professional crooks who have
taken severe advantage of legislation designed to
support those who are actually suffering financially and
are in need of support.”
He went on: “We had one particular case where a tenant
moved into a new property at Television Centre in
October 2019 and only ever paid the first month's rent
and nothing thereafter. The eviction hearing was on
30th March this year and we couldn’t get a bailiff
appointment until 25th August 2021. The poor owner
suffered a loss of over £50,000 plus, to add salt to the
wounds, the tenant stole all the landlord's furniture.”
von Grundherr added: "We have another property we
are yet to repossess as the tenant has claimed on three
separate occasions when the bailiff has been scheduled
that both her and her partner have Covid-19. Therefore,
the eviction can’t take place adding a further two or
(Continued on page 18)
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ROGUE TENANTS—HOW LONG HAS IT TAKEN TO EVICT
THEM DURING COVID?
three weeks for a new bailiff appointment in the
process."
“These guys are utilising every trick in the book and so
the reality is that many evictions are stretching on far
longer than a year.”
He said that rogue tenants are a landlord’s worst
nightmare and ‘unfortunately this nightmare rarely ends
when they are finally evicted’.
“More often than not, the property is in severe disrepair
when it is finally repossessed and this is sometimes
done out of spite, or simply to strip the property of
materials they can then sell on,” von Grundherr
continued.

“What’s more, the landlord will have usually suffered
arrears prior to starting the eviction process and is still
required to make mortgage payments out of their own
pocket during a period where their property is
generating no income.”
He concluded: “Unfortunately, legislative changes in
recent years and particularly during the pandemic have
focussed solely on the wellbeing of tenants and so the
backbone of the UK rental market has been further
weakened as landlords are left high and dry to pick up
the pieces.”
From Letting Agent Today

WHY CHINA’S NEW DATA PROTECTION LAW
MATTERS TO THE UK PROPERTY SECTOR
Last month, the Chinese government passed the
Personal Information Protection Law (PIPL), which
comes into effect from November 1 2021. While, at first
glance, it may seem a bit irrelevant to the UK property
sector, just like the GDPR legislation in the UK and EU,
the PIPL has extra-territoriality provisions.
The new law had become stalled, in a similar way to the
planned new data protection law in India, but was
revived in the early part of the summer.
David Smith, partner at JMW Solicitors, said: “It may
seem a bit irrelevant to the UK what is happening to
personal data in China. However, just like the GDPR in

Cornish Inventories Ltd is run by experienced
Directors and provide specialist Property Inventory
and Inspection Services to Private Landlords and
Letting Agents alike!
Competitive rates for a service tailored to specific
needs; we can be flexible with evening and weekend
appointments available.
Contact Anna Wilson

07891 635614 or 07423 197421
Email: cornishinventories@gmail.com
https://www.cornishinventories.co.uk/

20% Discount To CRLA Members

the UK and EU the PIPL has extra-territoriality
provisions. In other words, if you are dealing with the
data of Chinese residents you must comply with the
PIPL, even if you are not based in China.” He added:
“This mirrors the equivalent provisions in the GDPR
which state that anyone dealing with EU or UK
residents’ data must comply with the GDPR even if they
are established in another country.”
Smith argues that this type of provision is becoming
more common and has been replicated elsewhere.
California, for example, has a similar provision, and
Smith says that in a globally connected world it makes
little sense to enact a data protection regime that
companies can avoid by trading from outside the
country.
“More importantly, China has also replicated another
important provision from the GDPR, that of data
protection representatives,” Smith went on.
“So, if you deal with the data of Chinese residents then
if you are not established in China, you must appoint a
data protection representative who is. Again, this is the
equivalent of similar provisions in the GDPR which
require foreign-established firms to have data protection
representatives in the UK or EU.”
So, why does this matter to the UK property sector?
“Well, because a great many new build developments
have units sold to individual investors in China. So,
there are developers and estate and lettings agents who
specifically cater to and target the Chinese market. Most
of them are not formally established in China and use
local agents to attract investors. However, that will have
to change.”
He added: “An agent who is dealing with Chinese
residents as part of their business will need to be
established in China or have an appropriate data
protection representative who is. Failure to comply can
lead to fines being levied in China or blocking of the
right to trade which would also mean blocking of that
agency’s web presence in China via the national
firewall.”
Smith said PIPL is also a powerful example of the
increasing international growth and reach in data
protection and the need to be sure about the regime that
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WHY CHINA’S NEW DATA PROTECTION LAW
MATTERS TO THE UK PROPERTY SECTOR
applies in relation to each market you are seeking to
operate in. “From November that will also include

China,” he concluded.

From Property Investor Today

EPC UPGRADES—RAISE CAP FOR LANDLORD
SPENDING, GOVERNMENT TOLD
The government has been told to raise the landlord cost
cap to £10,000 to increase the number of private rental
sector properties that have improved energy efficiency.
The call has come from the housing committee of the
London Assembly, which is chaired by Green
councillor Sian Berry.
She has written to new Housing Secretary Michael
Gove and London Mayor Sadiq Khan saying that an
increase on the landlord cap - which is currently £3,500
including VAT - is a key way of making London a zero
carbon city by 2030.
She wants to decarbonise all of London’s 3.5m homes
by upgrading and retrofitting, and is calling on Khan to
bring together private sector landlords and tenants to
look at barriers to retrofitting and how central or local
government could overcome them.
Berry says: “We have a responsibility to do everything
we can to make Londoners’ homes zero carbon and we

can’t ignore our existing homes; these account for a
third of the city’s greenhouse gas emissions alone. A
full upgrade to zero carbon standards is an enormous
task that will require political and financial support if
the Mayor is to meet his 2030 carbon target.
“The government must commit either to fully funding
London’s ambition for zero carbon homes or giving us
the powers to raise our own finance. In turn, the Mayor
must work with private sector landlords and tenants to
find and overcome any barriers to retrofitting.
“The world is in a race against time to fight climate
change, and action on existing homes can no longer be
put off or tackled without proper commitment from our
leaders. London’s future generations need action from
us right now to save them from the perils of the climate
crisis.”
From Landlord Today

STAND EASY! RENTAL REFORM WHITE PAPER
APPEARS SOME WAY OFF
The White Paper on rental reform may still be some
time away, with a minister at the centre of its
preparation saying he and colleagues “are still in the
middle of meetings and consultations”.
Eddie Hughes - a housing and homelessness minister at
the newly-named Ministry of Levelling Up, Housing
and Communities - told a fringe meeting at the
Conservative conference that his team were still “in
roundtables” and virtual events speaking with
stakeholders.
“We’re reaching out to all elements of the sector to try
to make sure there are no unintended consequences” he
told the event, organised by campaigning charity Shelter
and the Onward think tank.
Hughes continued: “We want to get this right. For
example if we start from a position of ‘Landlords Bad/
Tenants Good’ then the approach might be too stringent
for landlords and they’ll be forced out of the market.
We don’t want that.”
He would not be drawn on whether the White Paper
would call for a mandatory landlord register - “I’m not
ruling anything in or out” he said - but he wanted to
ensure councils had a better understanding of how many
landlords operated in their areas.
He also said there would definitely be a lifetime deposit
system allowing tenants to move more readily between
rented homes.
Hughes confirmed that the White Paper would look at
Section 21 but he made it clear eviction powers for
landlords remained essential in principle, with
appropriate safeguards.

He described the White Paper and the consequent
legislation as “a very significant piece of policy.”
There were questions from tenants and landlords, and
even one from a landlord who was himself still a tenant;
some supported the broad Shelter critique of the private
rental sector but the majority were critical of the
government’s long series of regulations and controls on
landlords, and many pointed out that the shortcomings
of the private rental sector were far less severe than
those which appeared increasingly in the social sector.
The latest Queen’s Speech back in May included a
broad pledge for rental reform, starting with a White
Paper expected to be delivered later this year. This
follows a more specific pledge, delivered by the
government over two years ago, to scrap Section 21
eviction powers currently with landlords, while beefing
up Section 8 powers.
From Landlord Today
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‘BROKEN’ EVICTIONS SYSTEM REVEALED BY
LANDLORD’S £100K REPOSSESSION
A despairing landlord has finally managed to evict a
rogue tenant who managed to disrupt the court process
by more than a year after claiming he had Covid four
times.
He’s now more than £100,000 out of pocket after the
man racked up £83,000 in rent arrears and has paid out
at least £20,000 in legal fees.
But the landlord, from Saundersfoot in Wales, is just
grateful to finally have his property back, despite now
being forced to completely gut it before it’s liveable.
“It has been a nightmare as he kept playing the Covid
card,” the landlord tells LandlordZONE, who wishes
to remain anonymous.
“I’m taking him to court to claim back the arrears but I
don’t expect I’ll be successful in recovering the monies
outstanding from both him and his wife when
judgement is granted.”
He adds: “I’m lucky that I have other properties – if that
was my only one I would have lost my house because of
all this.”
The landlord issued a Section 21 after his tenant started
getting into arrears in 2017 before stopping paying
completely in 2019.
Granted possession

He was first granted possession last November and
given an eviction date in December, but the tenant
appealed on different grounds and the case was
dismissed three times.
Bailiffs were finally arranged for the end of July, but
this time the tenant informed them he couldn’t move out
because he had Covid.
Another date in August was set but the tenant told
bailiffs his wife had Covid – despite the fact that she
had moved out months before.
But, as she was named on the warrant, they couldn’t go
ahead. The tenant then announced he had Covid again.
“The warrant officer told him that he had to do a test
and that if it was negative he needed to move out within
days, and if it was positive, she would set a date in 14
days’ time,” he says.
After trying to get the case thrown out yet again due to
Covid symptoms last month, a judge finally granted the
warrant and the tenant has now gone.
“I take tenants on face value and should have done
a credit check,” the landlord admits. “But I’m really
frustrated that he was able to exploit Covid for as long
as he did, which dragged the case on much longer.”
From Landlord Zone

TOP TEN TIPS FOR BETTER TENANT MANAGEMENT
The way you treat your tenants and the way you manage
your tenancies makes a world of difference to the
tenant's experience, making it more likely they will stay
on as long as possible.
Here are a few tips I have learned over the years on how
to manage your tenancies.
Self managing landlords have an advantage over others
by first of all saving massively on agents’ fees, but also
by being in a position look after their tenants perhaps
more attentively than most agents could, for example
when things go wrong out of normal working hours.
Yes, it can be a real pain when you’re called out late,
but in my experience this happens rarely and when or if
it does, most tenants really appreciate having an
attentive landlord. Of course, this sort of service is
dependent on the landlord living close to the rental
property, which is always the ideal scenario, but
otherwise an agent management contract might be
essential if the property is at a distance.
Experienced landlords know how important it is to keep
tenants happy, that way they stay as long as possible
and you avoid costly re-lettings, void periods where the
property is vacant, no rent coming in, utilities suppliers
to deal with and perhaps a mortgage to pay. Your
tenants are your customers and should be treated as
such, with courtesy and consideration.
If your fail to “manage” your tenancies well it will most
likely end up costing you money, but the flip side of this
is you can keep your tenants a long time, paying a full
market rent if you increase them periodically. It
definitely makes economic sense to do this because if
you let the rent level drop too far below market values

it’s then hard to catch them up – tenants won’t thank
you for a really big increase. Small incremental
increases to bring your rents into line with local rents
over time are more easily digestible.
These are my ten top tips:
1. Make sure when advertising for new tenants your
ads accurately describe the rental in a positive way
to make sure you get suitable tenants applying for
that type of accommodation – that way you are not
wasting their time or yours.
2. Be sure to carry out thorough due diligence checks
to make sure as far as is possible that you end up
taking on reliable tenants with a good track record
of paying rent on time and looking after landlords’
properties.
3. Get on top of the paperwork. There’s a lot of
documentation now needed when you are signing
up a new tenant, so make sure you are fully up-tospeed with the latest legal requirements. Make sure
that all the property safety checks have been
completed and that tenants are given the correct
statutory information. If you are not good with this
it might be time to consider using a professional
letting agent.
4. Have a good inventory, ideally one produced by an
independent agent or inventory clerk. Take your
tenants through the property, checking off the
inventory items and pointing out everything they
need to know, such as locations of smoke alarms,
stop taps, fuses and how to safely operate the
appliances provided etc.
5. Have a comprehensive welcome pack. This should
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TOP TEN TIPS FOR BETTER TENANT MANAGEMENT
provide all the information the tenant needs to be
safe in their new home, including things like cold
weather precautions, how to contact you or
appointed tradespeople in an emergency. The pack
can also be a useful guide to the locality, shops,
transport, places of interest etc.
6. Demonstrate that you are a professional landlord by
showing evidence that you meet local authority
standards, licencing rules, and membership of one
of the main landlords’ associations is ideal. Have a
property check-in and check out procedure using
checklists.
7. Provide your tenants with your full contact details,
email, text, mobile number so that you can be easily
contacted. Always respond quickly if there is a
problem when the tenants need some help.
Remember, a call out is also an opportunity to
cement your relationship and for you to casually
inspect the property, without having to go through a
formal inspection process – you can then be reassured that all is well with the way the property is
being cared for.
8. Collect rents through a standing order. There’s then
no excuse for late payments and in effect the rent is

paid directly out of the tenant’s earnings, going
from theirs into your bank every month, that way
they never miss it and you never have to knock on
their door to collect it!
9. Keep up with regular maintenance and checks such
as the annual gas safety check and five yearly
electrical installation checks. You might consider
having a maintenance contract for some of the more
expensive items like gas boilers, that way if there is
a break-down it can be dealt with swiftly. And of
course a good landlords’ insurance policy is
essential.
10. Try to be flexible and understanding of the tenant’s
situation, for example during the Corvid pandemic
many landlords have been accommodating when
tenants have been furloughed, reducing their rents
in line with the 20% reduction in wages, or at least
rescheduling and delaying collections.
A good indication of whether you are getting things
right with your tenancies is when your tenants leave
saying thank you, you have been a good landlord. I’ve
had that complement many times.
From Landlord Zone

LANDLORDS: A GUIDE TO INCREASING RENT
Increasing rent could be an inevitable scenario if you
have longstanding tenants. Here, we explore when rent
increases might be appropriate, how to approach the
subject and implement changes.
Can landlords raise rent every year?
As a landlord, it’s within your rights to increase rent
every year depending on the type of tenancy agreement
you have in place. If a rent increase is something
you’re considering, it’s important to consider all the
consequences. Regular annual rent rises could
eventually out price your tenants, leaving you with an
empty property and no rent at all. It’s also easier to
discuss rent rises with tenants if there are clear and
justifiable reasons for the increase. For instance,
inflation, increased mortgage repayments or the cost of
maintenance.
When can a landlord increase rent?
Broadly speaking, tenancies fall into one of two main
types which will affect when you can increase rent:
Fixed-term tenancies
These tenancies run for a set period which is agreed
from the outset. Under the terms of these contracts, you
can’t increase the rent until the contract ends. The only
exception is if your tenant agrees to a rent rise. If your
tenant does agree to a rent increase, you’ll need to issue
a new contract detailing the changes. You can put a
rent review clause into a fixed-term contract, which will
give you the opportunity of discussing a rent rise, if you
need to. If you decide to add in a rent review clause,
you should also set out a specific increase or formula
that will determine the rise. Doing this can also make it
harder for tenants to challenge rises as the terms would
have been clear when they signed the tenancy

agreement. Although doing this doesn’t guarantee that
the percentage or formula will adequately cover the
reasons behind the rent increase, especially if the
contract was agreed a number of years ago.
Periodic tenancies
These tenancies run on a rolling basis, usually week by
week or month by month. If you have this type of
agreement in place, you can’t increase the rent more
than once a year.
How much notice do landlords need to give to
increase rent?
If your tenants pay rent weekly or monthly, you must
give them at least one month’s notice. If the agreement
is annual, you’ll need to give them six months’ notice.
This only applies to periodic tenancies. If you’ve got a
fixed-term agreement, you can only raise rent when the
contract ends.
How much can landlords increase rent by?
A good gauge is to look at like for like properties within
your local market and decide what is fair based on this.
It’s also in your interest to charge realistic rent so that
you avoid having an unoccupied property. If other
properties in the area are charging much lower rents,
then your property won’t be an attractive prospect in
comparison.
Can tenants refuse to pay more rent?
Tenants can refuse to pay an increase in rent. But if
that’s the case, they must still pay you the normal rent
until the issue is resolved.
Whatever your decision the relevant form must be
served on the tenant with a minimum of one month’s
otice
From Alan Boswell
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JAIL FOR TENANT WHO THREATENED LANDLORD WITH
SCREWDRIVER
A man who broke into the home of his prospective
landlord and threatened him with a screwdriver has been
jailed for four-and-a-half years.
A statement from Cambridgeshire Constabulary says
that the assailant, of no fixed address, was also caught
with keys to the victim’s car in his pocket.
The incident had begun when the victim returned to his
home in Fen Ditton in January to find his front door
lock had been damaged.
The assailant, who was in the process of renting a room
from him at another property, was inside, standing in an
intimidating manner and holding a copy of an unsigned
rental contract. The victim asked how he had got in, to
which he shrugged his shoulders.
After escorting him out of the property, the victim told
the assailant that he wanted nothing more to do with
him and that he intended to return his rental deposit and
cease going through with the contract.
However, the assailant went back inside the property
and started picking up other items belonging to the

victim, including a pair of earrings, a bank card and a
picture of Prime Minister Boris Johnson.
He then produced a screwdriver from his jacket pocket
and pointed it towards the victim, telling him he would
not be leaving and warning him not to come any closer,
after which he sat on a sofa and rolled a cigarette.
Police were called and made an arrest.
The accused was sentenced at Cambridge Crown Court
this week after being found guilty of aggravated
burglary following a trial in August.
DC Victoria Norden, who investigated, says: “Threats
of violence and burglary can have a significant and long
-lasting psychological impact on victims and their
families, leaving them feeling afraid and vulnerable in
their own homes.
“I’m pleased we have been able to put this person
behind bars where he will have time to reflect on his
actions and hopefully make better choices in the future.”
From Landlord Today

LANDLORD HARASSED TENANT DURING EVICTION
BAN PERIOD
A landlord has been ordered to pay £2,036 in fines and
costs after pleading guilty to harassing one of his
tenants during the eviction ban period.
The landlord pleaded guilty to a charge under section1

(3A) of the Protection from Eviction Act 1977 of doing
acts likely to interfere with the peace and comfort of one
his tenant.
From Landlord Today

‘ghost tenants—£190,000 fine for landlords after four
year court battle
A remarkable four year court battle has ended with
£190,000 in fines for a rogue landlord couple who
falsely claimed they were letting six properties to a

single tenant.

From Landlord Today

CIVIL PENALTY NOTICE AND HEFTY FINE FOR HMO
LANDLORD WITHOUT LICENCE
An assessment of a property in South Gloucestershire
using the Housing, Health & Safety Rating System
under Part 1 of the Housing Act 2004 confirmed that
there were Category 1 hazards for Fire and Falls on

Stairs, so a Civil Penalty Notice including a financial
penalty of £7,018 was issued.
From Landlord Today

ROGUE LETTINGS—EX-AGENT GIVEN SUSPENDED SENTENCE FOR FRAUD
A six-month prison sentence, suspended for 12 months,
plus compensation orders adding up to £5,675 have
been handed to a former lettings agent from Eastbourne

for charges of fraud.

From Letting Agent Today

RECORD FINE ISSUED TO LONDON LANDLORD OVER PLANNING OFFENCE
A landlord who built extensions and converted them
into flats and bedsits all without planning permission
has been ordered to pay £111,582.57 for the income
received from illegally renting the properties to tenants

for a profit. In addition she was fined £18,000 in council
legal costs and £15,000 for the breach of the notices.
From Landlord Today
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MEMBER BENEFITS

Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net
Cleaning and Gardening—DISCOUNTS

Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com

The Cornish Holiday Housekeepers Team
07474798764
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Damp Service—DISCOUNTS
Chris Reynolds Independent Damp Services
Tel: 07775 927151
Email: chrisreynoldsservices@gmail.com
https://www.chrisreynoldsservices.com//
10% Discount
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
(Continued on page 24)
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member benefits
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Stevens and Nicholls Electrical Ltd
Tel: 07725 546958
Email: stevensandnicholls@gmail.com
10% Discount to CRLA Members
All electrical services
TEE Ltd (Technical Electrical Engineering Limited)
Tel: 01872 553541
Email: stan@teeltd.co.uk
10% Discount to CRLA Members
All electrical services
WHEELER ELECTRICAL SERVICES
FALMOUTH LTD
Free initial advice for CRLA members
Tel: 01326 212735 or
07974 693 264
Email: petewheelersparky@gmail.com or
wheelertres@talktalk.net.
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Energy Performance Certificates—FREE INITIAL
ADVICE
Cornwall Home Energy Surveys
Call Vince on 01872 553685 or 07813 045992
www.energysurveyscornwall.com
Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
Golant Fire and Security—Discounts
Tel: 01726 861116
Email: info@gfsfire.co.uk

www.https://www.gfsfire.co.uk/
Forms for Your Lettings Business—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason please
contact Ruth Clarke
FREE to CRLA members
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting.
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Heating—DISCOUNTS
Duchy ECO Heating
Tel: 01326 727398
Email: info@duchyecoheating.co.uk
www.duchyecoheating.co.uk
Home Emergency Cover
Better Home Cover – one month cover free
Tel: 0800 862 0833
Email: peter@betterhomecover.com
Use promotional code CRLA1MONTH
Landlord and General Insurance
ADVANTAGEOUS RATES AND SUPPORT TO
CRLA
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
https://www.bateman-group.co.uk/
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
https://www.alanboswell.com/
Inventories—DISCOUNTS
Cornish Inventories Ltd
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member benefits
Run by experienced Directors and provide specialist
Property Inventory and Inspection Services to Private
Landlords and Letting Agents alike!
Competitive rates for a service tailored to specific
needs; we can be flexible with evening and weekend
appointments available.
Contact Anna Wilson
07891 635614 or 07423 197421
Email: cornishinventories@gmail.com
https://www.cornishinventories.co.uk/
20% Discount To CRLA Members
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Letting Agent and Property Management—
DISCOUNTS
CAM Residential Lettings
Tel: 01736 755077
Email: info@camresidentiallettings.co.uk
www.camlettings.co.uk
2% Discount off Management Fees for CRLA Members
Properties 20 mile radius from Hayle
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Mould and Condensation Problems
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Keep one for each of your rental properties!
Sample Letters—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason please
contact Ruth Clarke

FREE to CRLA members
Self Storage—DISCOUNTS
Nanpean Self Storage
We offer a selection of brand new secure storage
containers with 24 hour
access and CCTV, We also offer caravan, boat and
motor home storage within a secure compound.
Mobile 07599 925026
10% DISCOUNT TO CRLA MEMBERS
Tax Investigation Insurance Cover- FREE
Through Bateman
THIS
IS
INCLUDED
IN
YOUR
MEMBERSHIP FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Taxation Software—DISCOUNTS
GOSIMPLETAX
https://www.gosimpletax.com/tax-crla/
This is an on-line offer only but may be helpful to those
who prepare their own self-assessment tax return
Tenant
Referencing
DISCOUNTS
UNDERTAKEN BY CRLA
For Assistance
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com

IF

TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
TRAINING—DISCOUNTS
Sue Bryer Training
A range of courses tailored to meet landlord’s specific
needs. Currently all being held on-line
Details of each course will be circulated via emails
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).
(Continued on page 26)
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MEMBER BENEFITS
Please check the CRLA website for other
companies wishing to work with the
CRLA
NB: Not all companies listed on the
CRLA website Trade Directory offer
member benefits.
https://crla.org.uk/public-pages/tradedirectory/
Only the companies listed here offer
discounts or benefits to CRLA members.
These companies can also be found on the
listing in the CRLA Trade Directory on
our website
Please Note:
Use of a free initial advice listed in the
trade directory does not tie you to using
the service you contact. If you do decide
to hire that company they will quote you
for the work involved at their usual rate.

they could potentially increase their
business by offering discounts to CRLA
members. Give them Ruth Clarke’s
contact details.
If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

If you have a helpful supplier or efficient
professional why not suggest to them that

Can I take this opportunity of encouraging members
considering any type of insurance to talk to the agents
included in this listing.
The commission paid by them to the CRLA helps to keep
your membership fees down.
John Bateman Insurance Consultants Limited
Alan Boswell Group
Talking to any agent or other service provider or supplier
does not mean you are committed to
using their service(s).
Make sure you get the best product for your business.
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Anne Ball

07971 785092
ab2112@ymail.com

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICEjohn@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Ann Spary

(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Nikki Davis

07792 928871
nikki_davis@live.co.uk

Neil Badcock

07966 66778597
neilbadcock@outlook.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates

On-line Meetings
Using Zoom
Further General Meetings
Meetings will be held at County Hall, Truro if possible, otherwise on-line using Zoom
(A link will be emailed to members)
Tuesday 2 November 2021
Tuesday 4 January 2022
Tuesday 1 March 2022
Tuesday 3 May 2022
Tuesday 5 July 2022
Tuesday 6 September 2022
Tuesday 1 November 2022
Meetings of the Directors
Meetings will be held at Glen Carne if possible, otherwise on-line using Microsoft
Teams
(A link will be emailed to directors)
Thursday 9th December 2021
Thursday 10 February 2022
Thursday 14 April 2022
Thursday 9 June 2022
Thursday 13 October 2022
Thursday 8 December 2022

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 12th November
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.
Whilst the publishers have taken every care in compiling this publication to ensure accuracy at the
time of going to press, they do not accept liability or responsibility for errors or omissions therein
however caused.

