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GAS CERTIFICATES
The landlord is legally responsible for the safety of your
tenants in relation to gas safety. By law you must:
• Repair and maintain gas pipework, flues and
appliances in safe condition
• Ensure an annual gas safety check on each
appliance and flue
• Keep a record of each safety check
• Keep your tenants informed about their
responsibilities while they are staying in your
property.
Landlords need to have an annual gas safety check
completed by a GasSafe registered person.
• A copy of the gas certificate must be given to the
tenant within 28 days of the inspection, do not rely
on the gas engineer to give one to the tenant—get
a receipt from the tenant as proof that they have
received the copy.
• The landlord must keep copies of certificates for AT
LEAST two years or, for your own protection, for
the length of the tenancy. To claim against tax the
certificate should be kept for a minimum of six
years.
Cost of the inspection can be claimed against tax.
The Certificate must contain the following as a The
minimum information to be included on a certificate:
• A description of and the location of each appliance
or flue checked
• The name, registration number and signature of the

Cornish Inventories Ltd is run by experienced
Directors and provide specialist Property Inventory
and Inspection Services to Private Landlords and
Letting Agents alike!
Competitive rates for a service tailored to specific
needs; we can be flexible with evening and weekend
appointments available.
Contact Anna Wilson

07891 635614 or 07423 197421
Email: cornishinventories@gmail.com
https://www.cornishinventories.co.uk/

20% Discount To CRLA Members

individual carrying out the check
The date on which the appliance or flue was
checked
• The address of the property at which the appliance
or flue is installed
• The name and address of the landlord (or their agent
where appropriate)
• Any safety-related defect identified and any
remedial action taken
• Confirmation that the safety check has included an
examination of the matters referred to in paragraphs
(a) to (d) of regulation 26(9) of the Gas Safety
(Installation and Use) Regulations 1998
The certificate can be stored electronically provided it:
• Can be reproduced in hard copy format when
required (e.g. for the tenant, HSE, or housing
department)
• Is secure from loss and interference
• Uniquely identifies the Gas Safe registered
engineer who did the safety check, e.g.
 an electronic signature
 a scanned signature
 a Gas Safe registered engineer license number
 the name of the engineer
If you tenant is happy to receive documentation
electronically the certificate can be emailed to them as
an attachment to the email but the tenant must be made
aware that a paper copy can be provided. Make sure to
keep a copy of the email from the tenant saying that
they have received and read the attachment.
Any remedial action identified should be carried out
immediately
Any gas fired equipment brought on to the premises by
the tenant should be included in the inspection, failure
to have such equipment checked may invalidate your
insurance.
Tenants have a right to refuse entry to landlords, their
agents or workmen. If a tenant refuses to allow the
engineer access to undertake the required check both
landlord and engineer should make detailed notes of the
refusal, a copy of each should be kept with the
landlord’s file.
Further attempts to arrange an
inspection visit should be pursued and all such attempts
documented. Refusal to permit a gas inspection is a
breach of a tenancy and the landlord MAY take action
to terminate the tenancy.
Asking the gas engineer to arrange an inspection date
may ease the situation or mediation could be requested.
Ruth Clarke
Information taken from HSE and GasSafe
•
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FIRE SAFETY
Firefighters from St Austell Community Fire Station
attended a report of an automatic fire alarm sounding in
a block of flats. Upon investigation, a fire had already
been extinguished by sprinklers that had automatically
activated, containing the fire and smoke within the flat
and preventing serious damage. Ambulance were
requested for an occupant in the flat that had inhaled
smoke.
The sprinkler system quickly contained this fire, which
prevented it spreading and affecting more people.
From Cornwall Fire And Rescue Service

Many thanks to Jeff Hick for bringing
this article to our attention
CRLA Members can obtain FREE initial
fire safety advice from Jeff Hick
Tel: 01872 277256
Email: jeffhick@hotmail.com

GENERAL MEETING 2 NOVEMBER 2021
Unfortunately I was working under slightly difficult
conditions for this meeting due to a power failure.
Helen Thomas of Stephens Scown kindly gave us an
update on the current position regarding possession and
she has provided the following key notes from her talk.
1. We have returned to the pre COVID situation
insofar as notices are concerned with all periods
reverting to those pre 27 March 2020.
2. We are all aware of the reports of accommodation
shortages which does mean that tenants are less
likely to find alternative accommodation during the
notice period. It is resultingly more likely that court
proceedings will be required to regain possession.
3. Any competent tenant advisor will be alert to
identify any issues with the notice or proceedings so
it is vital that all documentation is reviewed and
checked before issuing a section 21 notice.
4. It is possible to correct most issues relating to a
deficiency of documentation, but it is important to
do this before the notice is issued and may be
assisted if the corrections are made before the tenant
is aware of any errors or an intention to take
possession
5. The application form to be used for accelerated
possession claim requires a lot of detail and
documents to be annexed, record keeping from the
commencement of the tenancy is absolutely vital.
6. There are a number of requirements on landlords
which can result in action being taken by the local
authority but which do not impact on the ability to
serve a valid section 21 notice.
7. Funding has been made available to local
authorities to assist tenants in rent arrears. Tenants
may need support/encouragement to apply for the
same.
8. We still await the renters reform bill which is likely
to include the abolition of section 21 and possibly
new grounds and any simplified procedure for
obtaining possession under Section 8.
One point many members picked up was the mention of
the Form N5B requiring confirmation of correct service
of documents on the tenant at the beginning of the
tenancy. The form is no longer just a couple of pages so
take the time to acquaint yourself with the new format

before thinking about proceeding to court.
• Deposits must be protected and ALL information
provided to the tenant by the landlord, the leaflet for
tenants is frequently missed and the deposit may
then be deemed as not protected.
• The How To Rent Guide is a required document.
This may not be served on the tenant as a link to the
document on the government website. If the tenant
is happy to receive documents by email, the Guide
can be emailed out as an attachment in .pdf format,
not as a link. You need to have confirmation from
the tenant that electronic service is acceptable.
As with all documentation sent to a tenant, whether by
email or through the postal service, you should ask the
tenant to provide a receipt confirming the document has
been safely received, do not rely on automatic receipts
via the email service.
Keep a copy of all documentation in your file:
• Tenants have a habit of losing documents and may
require a copy of anything sent (including the
signed tenancy agreement).
• You may require copies of all documents should
they be requested by the local authority (Cornwall
Council) or for Court proceedings.
Ruth Clarke

To contact Helen Thomas:
Tel: 01872 265148
Email: H.Thomas@stephens-scown.co.uk
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BAILIFF ENFORCED EVICTIONS SUSPENDED OVER
CHRISTMAS SEASON
It is understood that there will be a Christmas truce with
tenants not enduring bailiff-enforced evictions between
December 13 and January 10.
HM Courts and Tribunal has confirmed that this will
follow the pattern of previous years.
In line with formal protocol the Lord Chancellor will
inform the High Court Enforcement Officers’
Association - this association, in turn, will instruct its
bailiff members not to enforce evictions during the truce
period.

An informal truce of this kind, typically lasting two
weeks, has occurred in recent years but won extensive
publicity last year, at the height of the pandemic, when
the truce was effectively an extension of the longrunning eviction ban.
The current decision applies only to England but the
devolved administrations are expected to endorse
similar truces, to be announced within the next week.
From Letting Agent Today

POSSESSION CLAIMS BACK TO NORMAL
The temporary measures brought in to ease the pressure
on courts dealing with housing possession claims are to
come to an end.
Although notice periods reverted to normal levels on
01/10/2021, the procedural changes to the court process
remained in place and were due to be reconsidered prior
to their proposed end date of 30/11/2021.
The procedural changes made amendments to the way
that possession claims were dealt with by the court:
• Removing the requirement for a hearing date to be
given between four and eight weeks of the issue of
the claim; and
• Adding in a further step before the hearing is listed,
known as a ‘Review date’.
This inevitably led to lengthy (and frustrating) delays in
gaining possession, despite the courts opening back up
in September 2020.
Master of the Rolls, Sir Geoffrey Voss, has now
confirmed that:

 Courts will no longer need to schedule two separate
hearings (the ‘Review’ date and ‘Substantive’
hearing), reverting instead to a first hearing where
an Order for Possession can be made.
 This first hearing should be scheduled within eight
weeks of a claim having been issued.
 Cases are to be scheduled based on when the claim
was made, rather than the circumstances of the case.
Landlord Support is confident that this means the court
procedure will now be more efficient giving timely
access to justice – once the backlog has been cleared!
If you need support in seeking possession of your
property, then get in touch with Rebecca at Landlord
Support for some free and friendly initial advice
followed by fixed fee support throughout your case:
Rebecca Chadwick
Solicitor, Landlord Support Legal Solutions
Tel: 01704 790 532
Email: rebecca@landlord-support.co.uk

POSSESSIONS—AMENDMENT TO PRACTICE
DIRECTIONS
According to the Minutes of the CPR Committee
meeting of 8 October 2021, Practice Direction 55C will
be sort of coming to an end on 30 November 2021, but
not quite.
• The Chair introduced the item which was last
before the CPRC on 9 July 2021, at which point it
was agreed that CPR PD 55C would be extended
until 30 November 2021.
• The CPRC noted the existing requirements under
CPR PD 55C, paras 6.1 and 6.2, including about
giving notice of the effect of the pandemic on the
defendant and their dependants.
• The following amendments were proposed to
provide transitional arrangements for claims
commenced before 1 December 2021:
• the insertion of the wording ‘save as provided by
paragraphs 1.8 and 1.9’ in para 1.1
• the addition of the following paragraphs:
• 1.8 This practice direction continues to have effect
after 30 November 2021 in relation to claims
issued before 1 December 2021.

•

1.9 Paragraphs 6.1 and 6.2 of this practice
direction continue to have effect until 30 June
2022 in relation to any claim issued on or after 3
August 2020, including any claim issued after 30
November 2021.
• These amendments will be incorporated into an
urgent, out-of-cycle, practice direction update to
come into force before 30 November 2021.
My understanding is therefore that:
• For claims issued before 1 December 2021, PD 55C
will continue to apply in full.
• For claims issued on or after 1 December 2021, PD
55C paras 6.1 and 6.2 will continue to apply,
apparently for any claim issued up to 30 June 2022.
(Paras 6.1 and 6.2 are the ones requiring notices to be
filed and served by the landlord for an issued claim on
the known effect of coronavirus on the defendant and
their household.)
I'm sure we are all now clear on what this means…
From Nearly Legal
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MONEY LAUNDERING REGULATIONS
AMENDMENTS AND SUPERVISORY BODIES
Estate agents, letting agents and auctioneers were
among those called upon to help improve the overall
effectiveness of the UK’s anti-money laundering
(AML) regulatory and supervisory regime.
Amendments to MLRs
The UK Government recently called for views on a
number of proposed amendments to the Money Laundering, Terrorist Financing and Transfer of Funds
(Information on the Payer) Regulations 2017 Statutory
Instrument 2022.
The proposals focus on strengthening the UK’s antimoney laundering regime in order to maintain international standards, whilst ensuring clarity on a number of
practical matters such as the scope of the Money Laundering Regulations and the enhancement of supervisory
powers.
Propertymark’s response highlights the importance of a
consistent approach to anti-money laundering to minimise opportunities for those engaging in money laundering (ML) or terrorist financing (TF) to exploit. Our
submission supports proposals to enable Suspicious Activity Reports (SARs) to be accessed by supervisory
authorities, enabling a supervisor to build up a comprehensive understanding of the ML and TF risks within its
sector.
We also agree with the amendment to the definition of
an Art Market Participant (AMP) and caution that digi-

tal art should also be brought within its scope. The consultation also considers the AML obligations of Trust or
Company Service Providers (TCSPs) and the treatment
of cryptoassets.
Supervisory bodies
Propertymark recently responded to the UK Government’s call for evidence on its Review of the UK’s AML/CFT Regulatory and Supervisory Regime. The consultation sought views on whether, following the UK’s
departure from the European Union, the anti-money
laundering and counter-terrorist financing regulations
are as effective as possible in preventing such activity,
and focused on whether certain regulations are operating as intended.
Our response recommends a consolidation of the number of Professional Body Supervisors in order to improve overall performance and suggests that a focus on
sector-specific supervisors would help to reduce the
amount of conflicting guidance issued.
We also continue our call for a public register of overseas owners – the need for which was most recently emphasised by the Pandora Papers scandal – and a reduction in the current EUR10,000 lettings threshold to a nil
limit to close the potential loophole that exists.
From ARLA

LEGAL WARNING –SOME BUY TO LETS WILL
NEVER MEET NEW EPC TARGETS
One of the industry’s leading legal voices is warning
that the next change proposed to EPC requirements will
affect almost half of the UK’s entire buy to let sector.
Since April last year landlords can no longer let a
property with an EPC rating of F and G, unless they
have a valid exemption in place.
The government propose to raise this to minimum rating
of C by 2028 for all private tenancies and all home by
2035 - and it is this latest proposal that is the subject of
controversy.
David Smith, real estate partner at JMW Solicitors and a
prominent legal representative fighting the corner for
landlords, says: “Only good quality new-build
properties or those which have had significant
upgrades are likely to reach EPC band C.
“This will be a big change. Moving to band E only
affected around 200,000 of the least efficient
properties based on government figures. Moving to a
band C will affect well over two million properties,
approaching half the buy to let sector depending on
whose figures you prefer.”
He continues:
“The approach taken by the
Department for Business, Energy & Industrial
Strategy in their proposal is difficult to understand
as it fails to take into consideration the reality of
properties in the UK.
“There are some new build properties which do not
meet the new requirement of a band C EPC and
older properties which will never be able to meet it,

regardless of the owners’ best efforts and intentions.
“There is also the question of how to manage the
removal of properties from the sector. The BEIS
proposals do not recognise that energy inefficiency is
unequally distributed.
“For example, rural areas often have older properties
with lower levels of energy efficiency which are also
harder to upgrade. There is a risk that there will be
drastic losses of private rented property in specific parts
of the country with nothing available to replace it.”
From Landlord Today
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WHAT YOU NEED TO KNOW ABOUT THE GAS
BOILER BAN
In 2019, the UK government announced that it would be
bringing in a ban on gas boilers. This was originally
scheduled for 2025 but has since been brought forward
to 2023. The ban will help the UK towards its target of
net-zero emissions by 2050; it’s estimated that 14% of
all CO2 emissions are produced by our homes, with gas
boilers making up the majority of these emissions.
There is some confusion around the ban, what it means
for UK households and the consequences of not
installing a greener boiler by the deadline. Many
consumers have also expressed concerns around how
achievable the deadline is, with 51% saying it’s
necessary but unrealistic.
Do I have to get rid of my existing gas boiler by the
2023 deadline?
One of the most prevalent misunderstandings around the
ban is that people who already have gas boilers must
change them before the 2023 deadline. However, this
specific ban only applies to boilers in newly built homes
from 2023 onwards. It means new homes must be built
with
a
non-gas
heating
system.
Some of this confusion is coming from the recent
International Energy Agency (IEA) announcement that
“fossil fuel boilers” should not be sold from 2025
onwards and that existing gas boilers should be
replaced. The IEA guidance hasn’t yet been put into
place, but the government is considering implementing
it with a later deadline of 2040. This could have impacts
on the ban on gas boilers in new-build homes, but
nothing has been confirmed.
While the government has not announced a requirement
for gas boilers to be replaced, it is currently providing
incentives for homeowners who install heating systems
that run on renewable energy. The Renewable Heat
Incentive pays these homeowners quarterly.
Will I be fined if I don’t replace my boiler by 2025?
The IEA announcement has also led to a misconception
that people who still have gas boilers by 2025 will be
fined, with some headlines stating the fines could be as
much as £10,000. However, the government has not
currently committed to the IEA’s recommendations, and
there are no fines in place for people who don’t replace
their gas boiler by a certain point.
This doesn’t guarantee that fines won’t be introduced in
the future, but currently, the government is focusing on
offering incentives to homeowners who switch to
greener heating solutions rather than punishments for
those who don’t.
Will replacing my boiler be too expensive?
While replacing or renovating your boiler will involve
an initial cash outlay, switching to a greener source of
heating will save you money in the long run. A simple
like-for-like replacement can cost under £2,000, but
switching to an eco-friendly boiler will be a more
intensive installation and will therefore cost more
money. The costs also vary based on whether you need
a combi boiler or a conventional boiler.
Electrification is a key part of the IEA’s
recommendations – switching fossil fuel-powered
systems with electric ones is a key goal. An electric

combi boiler can cost between £1,500 and £4,500 for
the system itself, with installation costs sitting at around
£3,000. While electricity currently costs more than gas
to run, electric boilers are far more energy-efficient and
offer more controls than gas boilers, allowing you to cut
down on your bills.
Is there any point in switching if the ban doesn’t
apply to my boiler?
Aside from the fact that a ban on existing gas boilers
may eventually come into law, there are so many
benefits to switching to a non-gas boiler. If we take the
example of electric boilers, there are a lot of costsavings in the running and maintenance of these
systems.
Unlike gas radiators and heating systems, electric
radiators don’t need to be replaced unless they’re
heavily damaged. Equally, electric boilers don’t require
pipes or a flue to be installed and, because they’re
sealed and pressurised, you should never encounter a
leaking boiler – a common issue with gas systems. A lot
of the maintenance costs associated with gas boilers will
no longer be a problem for you. The average cost of a
boiler repair sits between £150 and £400, so that’s a lot
of money you could save by switching to an electric
boiler.
Electric boilers are also much safer than gas boilers.
Carbon monoxide leaks can occur with a gas boiler
because it produces waste gases when it’s operating, but
electric boilers don’t produce any sort of emissions.
Are electric boilers my only option for switching?
While an electric boiler offers many benefits, it isn’t the
only option when it comes to making your heating more
eco-friendly. Installing a central heating pump is an
option, but it does also come with an upfront cost of
around £6,000 to £8,000.
Biomass boilers, which burn renewable energy sources
instead of fossil fuels, are also becoming more popular.
These boilers can cost upwards of £5,000 with
additional installation costs, so it might not be the most
cost-effective solution in terms of the upfront expense.
The forthcoming gas boiler ban on new-build properties
has caused a lot of concern and confusion for people
with gas boilers in their homes. However, at the
moment, there is no legislation requiring people who
have existing fossil fuel boilers to replace them. Many
experts expect this to come into place eventually,
however, so it’s a good idea to start exploring the
market. If your gas boiler is reaching the end of its
lifecycle, this is a great opportunity to explore which
greener option you could replace it with.
From accommodation.co.uk
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WILL LANDLORDS BE ABLE TO APPLY FOR HEAT
PUMP GRANTS IN APRIL 2022?
A piecemeal approach risks undermining efforts to
improve the energy efficiency of the private rented
sector, the NRLA is warning.
The Heat and Buildings Strategy published today
announced that grants of £5,000 will be made available
to households to replace gas boilers with systems such
as heat pumps.
Following discussions with the National Residential
Landlords Association the Government has indicated
that landlords will be able to apply for these grants from
April next year.
However, despite the publication of the long-awaited
strategy, the Government has again failed to provide the
clarity needed by private landlords to plan for the future
of their businesses – pledging to publish further

information before the end of the year.
Ben Beadle, Chief Executive of the National Residential
Landlords Association said:
“Eighty per cent of private rented households have gas
central heating and replacing such systems will be both
costly and vital to achieving net zero.
“Providing grants to assist householders and landlords
to install heat pumps is a welcome step, but much more
is needed to make the Government’s targets achievable.
“Once again private landlords have been left waiting for
the Government to publish details of the standards they
will be required to comply with, the deadlines they must
meet, and how such work should be funded.”
From Property118

WATER POVERTY
While fuel poverty is making headlines, water
poverty is an issue for many households too. Our
research shows that people aren’t just getting in
debt, many are undertaking extreme coping
strategies…
It’s hard for anyone to ignore the pressures facing
millions of people in the UK right now. The last few
months have delivered the perfect storm of financial
stresses, with each announcement making the struggle
harder than the last. The removal of the Universal
Credit uplift. The end of furlough. The energy price cap
rise. The gas crisis. The cost of living increases due to
logistics shortages. The upcoming rise in National
Insurance payments. The list goes on, and more and
more families fall into severe hardship, barely able to
keep their heads above the surface.
With so many pressures, it can be difficult for families
to prioritise the things most important. How do you
make the decision between turning on the heating or
putting food on the table? How can you manage an
unexpected bill when you’ve already spent all your
money on the essentials? When crisis hits, people look
for new ways to cope, and that often involves cutting
back on something else.
A water bill is an interesting subject to consider. Water
is recognised as a human right, and so can’t be
disconnected for non-payment. This is why it’s often
considered to be the first bill people stop paying in
financial difficulty. It’s the lead indicator of a bigger
problem. Yet, despite the economic effects of the last 18
months, water debt hasn’t risen as much as industry
experts expected it to.
Customers are cutting back elsewhere
Our new research, undertaken by YouGov polling
across August and October, asked over 4,000 GB adults
what coping tactics they have, or would, consider
implementing to pay their water bill. The results are
quite alarming. Over 22% of people with a household
income of less than £20,000 say they would cut back on
food to pay their bill. Almost 25% of the same income
group would cut back on personal hygiene products.

And, 41% are choosing to bathe less often to reduce
their water bill.
The data also told us that around 15% of GB adults
would borrow money to pay their water bill. Some
would borrow from friends or family, others through
more formal credit arrangements such as loans, credit
cards, or overdrafts. This results in increasing levels of
consumer debt, when support would likely be available
from their water company to avoid this; something only
10% of respondents knew.
One particularly surprising statistic to come from the
research was that 10% of all respondents do, or would,
shower in public facilities to reduce their home water
bills. This is something which wasn’t available due to
leisure centre, gym, and workplace closures during the
pandemic. Those relying on this as a method of coping
may have seen substantial increases to their metered
bills as a result and may have struggled to manage this
change in bill levels.
What does this mean for identifying financial difficulty
and water poverty?
Understanding the coping tactics that customers may
use to manage their water bills is an important part of
the customer journey. Many implement strategies to
reduce their bills, or juggle various priorities. This
means customers may not present with issues until
further down the line. The first default of the water bill
may actually be the indicator that they can no longer
cope with the struggle. It should be the trigger to do
something to help them before they spiral. This might
mean sharing information with other creditors, to ensure
early interventions are made across all essential
household bills.
But it also reinforces the need for increased awareness
of support. As we move into what can only be described
as a bleak and brutal winter for thousands of struggling
families, we need to do more to help. We need to
improve our messaging about the support that is
available to them. We must use data to proactively
identify those who are struggling. Application processes
(Continued on page 10)
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WATER POVERTY
should be simple, and ideally, the customer should only
have to ‘tell us once’.
The daily struggle is not, and should not be, an
acceptable way of life, not when there is so much out
there to help those reaching crisis point. This isn’t the
sole responsibility of one industry or organisation, after
all, no-one struggles with one bill in isolation. It’s

collective action which will make the most difference.
That, and early intervention. It’s time to open our eyes
to the bigger picture, and really understand how people
are coping with the struggle.
From NEA

MANY TENANTS ‘MORE INTERESTED IN TIDINESS
THAN ELECTRIC SAFETY’
A poll suggests that many private tenants admit to being
more interested in the tidiness of their properties than
safety within it.
When asked what they prioritised when it comes to
keeping their homes safe from hazards, only 15 per cent
cited checking their electrics as top of their list of safety
measures at their property - more considered the tidiness
of their home as more important.
The poll also showed up that those living in rented
accommodation did not fully understand their rights and
the responsibilities of landlords to maintain safe
standards when it came to their electrics.
Some 44 per cent of respondents did not know that
landlords have a duty of care to check electrics in their
properties every five years.
The poll, commissioned by electrical safety test
provider Hexo Services - gauged the attitudes of 23,000
people question about keeping their home electrics
healthy and safe.
When it came to homeowners who were also private
landlords some 53 per cent were very concerned about
checking electricity within the properties. And 90 per
cent of the landlords questioned said they have the
electrics checked within their properties; 37 per cent of
landlords had the electrics checked in line with the new
requirements for five year checks.
Just over one in five cited the electrics as the most
important thing to check in a rental home. Gas came out
top with 28% of landlords citing that it’s the most

important check. One in five still placed the tidiness of
the property as the most important.
Regulations that came into force in June 2020 require
private landlords to carry out electrical safety checks
before renting out their homes or what is called an EICR
test.
This needs to be carried out by a certified qualified
professional at least every five years. If landlords cannot
provide up to date EICR certification they can now be
fined up to £30,000.
Hexo Services now wants the government to raise
awareness of electrical safety importance and to
highlight landlords trying to avoid what is now a legal
responsibility.
“This poll shines a worrying spotlight on the public’s
knowledge of electrical hazards in the home. We want
to make sure that tenants are aware of a landlord’s
responsibility to having regular checks on a property’s
electrics to prevent potential injury from shocks and fire
hazards” a Hexo spokesperson says.
“A check every five years to ensure that your electrical
systems are healthy and in full working order will
ensure that any issues are picked up before they cause a
problem in the home and risk the safety of tenants.
“A five-year check is a legal requirement so if a tenant’s
home is due one, they need get in touch with their
landlord as soon as possible.”
From Landlord Today

LANDLORDS LAUDED AS OFFICIAL REPORT
REVEALS PRS GREENER THAN EXPECTED
Private landlords in England and Wales have been
praised for being one step ahead of the government’s
energy efficiency certificate (EPC) rules after an official
report revealed that the median EPC achieved by all
properties within the sector is a band D.
For a property to be rented legally, a landlord or letting
agent must obtain an EPC for a property that’s a Band E
or above.
But there are Government proposals on the table for all
rented properties to reach a Band C by December 2025
for new tenancies and 2028 for existing ones.
The latest report on progress by the department of
housing shows that in terms of median EPC band, flats
and maisonettes have already reached a band C, while
terraces and semis have much further to go, while

detached houses are the least energy efficient.
“It is…good to see letting agents and landlords meeting
the requirements and adhering to the rules – everyone
wants to see rented property that is safe, secure and
warm,” says Timothy Douglas, Policy Manager at
Propertymark.
“But the UK Government’s latest proposals for EPC
band C presents a much tougher challenge for many
properties across the country.
“It is of no surprise that social rented dwellings are
more energy efficient because the social rented sector
has received significantly more funding to improve
energy efficiency than the private rented sector, despite
being the smallest housing tenure in England.
“With the wide range of property types in the private
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rented sector and proposals for a £10,000 cost cap,
landlords across the country are being presented with
financial and practical challenges, which if not tackled,

could result in a reduction in supply and landlords
exiting the market.”
From Landlord Zone

LANDLORDS TO BE GIVEN MORE TIME TO MEET
PROPOSED MINIMUM EPC STANDARD—CLAIM
Landlords are to be given an additional year to conform
to the proposed mandatory minimum EPC band C
standard for rental properties, a national newspaper has
claimed.
The Times has made the unsourced claim, saying that
the new rules will apply to new lettings from 2026
rather than the proposed 2025, with existing lettings
following suit from 2028. The level of fines for noncompliance also appears to have been haggled down
from £30,000 to £15,000, the newspaper reports.
The report comes at the same time that ‘top 100’ law
firm JMW Solicitors, which has offices in London,
Manchester and Liverpool and includes a property law
practice, says approximately two million landlords will
face extra costs prior to the EPC deadline, costing them
£10 billion in total.
JMW’s figures, which are similar to the government’s
own EPC estimates of average cost, are still lower than
figures published recently within the most recent
English Housing Survey.
As LandlordZONE reported in July, it estimated that

a more realistic figure would be £7,646 per property.
The EPC minimum standard, which is being proposed
by the Department of Business, Energy and Industrial
Strategy (BEIS), is contained with an ongoing
consultation on how to force landlords to upgrade their
properties.
David Smith, a partner at JMW, said: “The approach
taken by BEIS in their proposal is difficult to
understand as it fails to take into consideration the
reality of properties in the UK.
“There are some new build properties which do not
meet the new requirement of a band C EPC and older
properties which will never be able to meet it,
regardless of the owners’ best efforts and intentions.”
BEIS is also proposing to police EPC upgrades by
preventing letting agents and property portals from
advertising properties that do not reach the minimum
standard, and introducing a more comprehensive
national database of EPC certificates.
From Landlord Zone

HOW WILL THE ENERGY CRISIS AFFECT YOUR
TENANT’S ABILITY TO PAY RENT?
Energy prices are expected to continue to rise, which
will add to the growing cost of living. Rik Smith,
Goodlord's Head of Tenancy Services, shares his expert
analysis on what that may mean for landlords' tenants.
The government's Heat and Buildings Strategy to
decarbonise homes in the UK couldn't come at a
better time. As wholesale gas prices rise - pushing
smaller suppliers, with no limited funds to protect
them, out of the market - our dependence on fossil
fuels has been laid bare, letting the current energy
crisis gain a foothold. Here's how this situation could
play out in the coming months and how it may affect
your tenants' cost of living.
More energy suppliers failing
First up, if a supplier hasn't already protected itself by
hedging its energy demand - or agreeing contracts in
advance - when it was cheaper to buy, it is likely to
come under enormous and sustained financial pressure.
It may not be able to afford to cover the extra cost over
and above what its customers are paying, at which point
it may go bust.
Around 30% of the market is made up of these small
suppliers - but, never fear, your tenants won't lose their
money if they have a credit balance e.g. if they've been
paying their bills by direct debit. Their supply of gas

and electricity is secure, even if the energy supplier fails
thanks to the regulator’s (OFGEM) “Supplier of Last
Resort” safety net.
Energy prices will continue to rise
However, gas prices for consumers will continue to rise.
On 1 October, the cap on the price the consumer pays
increased. The maximum cost that your tenants pay per
unit of energy still has a ceiling, but their energy bills
will have grown by an average additional annual cost of
£139 since that date.
The cap is calculated by OFGEM, which means that we
can anticipate what the next increase for bill payers is
likely to be. Come April 2022, when the price cap will
be reviewed again, your tenants' energy bills will very
likely jump by a further £400-£500 annually on average
- a genuine addition to the cost of living for over 50% of
UK households that aren't on a fixed price energy deal
at the time.
Low income households may struggle
There are members of society today who struggle to pay
their bills, and are in fuel poverty. This is when you
spend more than 10% of your wages on your energy
bill. Those who are least fortunate and most dependent
on others actually end up living in the poorest quality of
(Continued on page 12)
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accommodation, with low energy efficiency - and they
may be facing the choice of whether to heat or eat as
this cost of living increases. Coming off the back of a
global pandemic where 7.5% of tenants surveyed in
Goodlord's State of the Lettings Industry Report
2021 felt that their income wasn't secure, this may add
further pressure to some households' ability to pay rent.
You should be prepared to advise any of your tenants
who fall into this category of the financial help available
to help them to avoid this situation, and suggest that
they speak with their energy supplier too. You can also
continue to work with tenants to assess their financial
situation and, for those suppliers that collapse, you can
also help advise your tenants by checking where their
customers' new supply will come from with our energy
supplier tracker.
How this may affect landlords
The energy crisis may of course concern landlords too,

especially if they include bills in the rent across a large
portfolio of properties. When planning their rent
reviews, you should ensure all costs are considered
appropriately.
If landlords - or tenants - are in the market for a new
energy deal now, they can gain price confidence today
with a “Fixed Price” deal which may be more expensive
than a variable deal, but these may be cheaper in the
long run considering the likely increase in variable
prices come April 2022. It is possible that fixed price
deals may come down in the first half of 2022, but
that’s dependent upon the wholesale market cooling
down. However, everyone should keep running
comparisons to find a good deal for their properties and
homes in the meantime.
From Goodlord

A BBC investigation has revealed that a man’s house
was sold and his furnishings removed without his
knowledge, in the latest example of property fraud.
The owner was working away from his property in
Luton and tipped off by neighbours that building work
was under way in his home.
The owner’s identity had been stolen and used to sell
the house and the fraudster was able to bank the
proceeds.
"I went to the front door, tried my key in the front door,
it didn't work and a man opened the front door to me”
the owner has told BBC Radio 4. "I pushed him to one
side and got in the property. I really didn't know what
he was doing there. The shock of seeing the house
completely stripped of furniture; all furnishings, carpet,
curtains - everything - was out of the property."
The interview for the You And Yours consumer
programme continues: "We then tried to access the
Land Registry documentation online to find out whose
name appeared... and it is, in fact, as of 4 August, this
man's name. At that point the police said, 'Well, there's
nothing further we can do here. This is a civil matter;
you need to leave the house and contact your
solicitors.'"
The owner’s inability to get police support for the issue
shocked him.
"I was in a bit of a state of shock anyway - but then to
be told by the police they didn't believe a criminal
offence had been committed here was just
unbelievable.”
The BBC has now obtained a duplicate driving licence
issued by the Driver and Vehicle Licensing Agency in
the owner’s name, details of a bank account set up in his
name to receive the proceeds of the sale, and phone
recordings of the house being ‘stolen.’
Last month the Law Society of England and Wales joining forces with the National Economic Crime
Centre and Action Fraud - to issue flyers warning of the

risk of payment diversion fraud.
The Law Society says property frauds almost always
involve the criminals pretending to be the victim’s
lawyer to con them into diverting their payment to an
account the crooks control.
“We are urging our members to share these flyers with
their clients in order to help protect them from these
highly-sophisticated and cruel schemes” says Law
Society president I Stephanie Boyce.
“These frauds can involve huge sums of money and
have a devastating lifelong impact on the home buyer
and their personal finances. Solicitors and their clients
can all play a part in making such crimes more difficult
for the criminals.”
One buyer was scammed into handing over £640,000.
Emails between the buyer and their solicitor had been
intercepted by criminals, who were able to collect all the
information relating to the house purchase.
They then used a spoofed email account - made to look
like that of the solicitor - to request payment. Payment
details were provided on headed solicitors paper via the
spoofed email, and the amount requested was exactly
what the buyer had expected to pay.
From Estate Agent Today

PROPERTY FRAUD

Members are urged to check that their
property has been registered with the
Land Registry and to set up an account
with the free Property Alert Service
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CALLS FOR RENTAL BANNING ORDERS AFTER PORTSMOUTH
TENANT JAILED FOR 6 MONTHS FOR TRASHING HOUSE
Landlords have called for powers to ban tenants from
privately renting homes if they behave badly.
The demand comes as a man was handed a six-month
jail sentence for trashing a shared house in Stamshaw
causing £42,000 worth of damage.
The tenant’s anti-social behaviour was so bad for
months that he forced seven other tenants out of the
terraced home.
The tenant, 39, smashed toilet bowls, showers, sinks,
left faeces in carpets, broke beds and headboards, and
punched holes in walls.
While the damage is covered by insurance, landlord
David Manchester told The News he lost about £30,000
in rental income from the other tenants - and forked out
£3,000 on legal costs for an eviction.
It took the landlord, who runs First Class Assets Ltd
which has about £2.1m in assets, months to get the
tenant kicked out.
Landlords in Portsmouth have said the incident makes
the case for a so-called private rental sector banning
order.
They have said courts should have the power to ban
individuals from privately renting - putting them onto
councils’ housing waiting lists.
But a Labour councillor has said ‘blacklisting’ tenants
would be ‘wide open to abuse’ and fuel homelessness.
The vice chairman of Portsmouth & District Private
Landlords Association, said: ‘Ultimately, this case
illustrates the need for a private rental sector banning
order to be available to courts to tackle tenants who
prey on well meaning or vulnerable landlords time after
time, seemingly with few consequences or delayed
access to the courts.’
Documents seen by The News show the association
already screens out troublesome tenants who hunt for
properties via its website.
The landlord, who had spent £100,000 refurbishing the
professional house share property, said he let out a room
to the tenant in June last year, going against his normal
practice of not renting out to people on housing benefit.
‘I thought I’d give him a chance - it was the worst thing
I did,’ he said.
‘In a month I had other tenants complaining about his
behaviour in terms of the noise he was making.
‘Then the tenants started leaving. It was clearly his
intention to get them all out.
‘He went to the toilet on the kitchen floor - so just made
it very difficult in terms of lots of anti-social behaviour
to put pressure on them to leave.’
The landlord applied for an eviction order in November
last year, and this was granted on March 31 - with the
tenant having two weeks to clear out.
But police were called to the address on April 7 - with
around 10 officers needed to subdue him as he kicked
off. The extent of the damage was then discovered.
He was held in custody until last month where he
appeared for sentence at Portsmouth Crown Court
having admitted damage, possession of amphetamine
and threatening behaviour.
The tenant was jailed for six months - but released

immediately having served this on remand. A
restraining order imposed indefinitely bans him from
contacting the landlord.
The landlord said: ‘It’s absolutely crazy. It makes you
become even more careful about the tenants that you
take on in your properties.’
The Government is looking to shake up the sector under
its Renters’ Reform Bill.
As part of this, there are plans to scrap a controversial
notice used by landlords to kick out tenants without
having to give a reason.
As reported, section 21 - a so-called no-fault eviction was used in 279 cases across Portsmouth, Havant,
Fareham and Gosport in the year to March 2021.
The vice chairman of the landlords’ association, warned
that without it communities and landlords will be
‘vulnerable’ to unruly tenants.
He said: ‘‘This is a sad case of a criminal tenant waging
a campaign of terror against the landlord, the
neighbours and the local community.
‘That he was able to do so for so long shows how badly
the court system lets down landlords and communities
alike.’
He added: We have yet to see realistic and robust
proposals for dealing with criminal and anti-social
behaviour.
‘If legislation does not take cases like this into account
communities will remain vulnerable to these rare cases
of criminal tenants and no amount of licensing or other
measures will prevent it.’
The call for a rental banning order comes after The
News
and
The
Bureau
of
Investigative
Journalism revealed how people were losing their
homes in the pandemic.
Labour councillor Cal Corkery is a housing activist and
represents Charles Dickens ward on Portsmouth City
Council.
He said: ‘Renters’ rights in England are already among
the weakest in the world and it is outrageous that some
wealthy property owners would see them watered down
even further.
‘The practice of blacklisting people from renting homes
would increase homelessness and be wide open to
abuse.
‘I'd much rather see policy focused on holding dodgy
landlords to account, for example through a
strengthened local landlord licensing scheme of the type
Portsmouth Labour has been campaigning for over the
past few years.’
The tenant admitted causing £5,000 worth of damage
while prosecutors said he caused £42,000.
From The News, Portsmouth
With thanks to our friends at Portsmouth and
District Landlords Association for sharing this
article with us.
Please ensure your insurance includes cover for
tenant vandalism
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HMRC INVESTIGATIONS
According to government figures, more than 12m
people file a Self Assessment tax return each year.
Whether innocently or otherwise, some Self Assessment
tax returns contain errors that can result in HMRC
receiving less Income Tax than is due, which may not
be discovered. There can be other consequences.
HMRC puts a lot of resources into combating tax
avoidance and evasion and it is towards this key
objective that it conducts a reported 300,000-plus
investigations each year into Self Assessment tax
returns. These are also called “compliance checks” and
you’re no more or less likely to be investigated because
you are a sole trader than you are a much larger
business.
WHAT
CAN
TRIGGER
AN
HMRC
INVESTIGATION?
HMRC cross-references information contained in new
Self Assessment tax returns against data it already holds
from previous Self Assessment tax returns. If anything
is significantly different, for example, your costs have
increased considerably or your earnings have
plummeted, which lowers your Income Tax liability, it
creates a red flag, which can trigger an HMRC
investigation. Highly sophisticated data tools
automatically identify anything extraordinary and
HMRC may indeed want to investigate. That’s why it’s
essential to enter truthful and accurate figures into your
Self Assessment tax return, and get help to fill it out if
necessary. HMRC investigations are more likely in
sectors where concealing earnings by working “cash in
hand” or “off books” is easier and more common.
Suspicion can also arise if your Self Assessment tax
return data entries differ greatly from norms for your
sector or business type. HMRC can decide
to investigate businesses that fail to make a profit year
after year. Late-filing your Self Assessment tax returns
every year can also prompt an HMRC investigation,
while HMRC sometimes acts on third party tip-offs.
HOW FAR BACK CAN PERSONAL TAX
INVESTIGATIONS GO?
According to HMRC: “Where tax has been lost or too
much has been repaid because of careless behaviour
[by] the person or another person acting on their behalf,
we can make an assessment within six years of the end
of the relevant tax period.”
Moreover: “Where tax has been lost or too much has
been repaid because of deliberate behaviour, [by] the
person or another person acting on their behalf, we can
make an assessment within 20 years of the end of the
relevant tax period.”

HMRC is more likely to investigate your finances over
a longer period if your tax return contains many
mistakes or you have attempted to conceal or mislead to
avoid paying tax. Relatively minor errors might mean
HMRC focuses on the past few years, providing this
doesn’t reveal other errors.
WHAT POWERS DOES HMRC HAVE?
As stated on government website GOV.uk: “HMRC has
similar criminal investigation powers to other UK law
enforcement agencies, but the use of these powers is
limited to HMRC-related offences, for example,
fraudulent evasion of tax.” HMRC can apply for orders,
so that you must produce information and documents on
request. In more extreme cases, HMRC can apply for
and execute search warrants, make arrests and search
suspects and premises.
WHAT HAPPENS WHEN HMRC INVESTIGATE?
HMRC will send you an official letter informing you
that it plans to investigate your tax affairs. You may be
asked to share your financial records and produce
documents such as bank statements, receipts for
expenses, invoices, etc. HMRC may ask to visit you at
your home, premises, accountant’s offices or even the
nearest tax office. HMRC will search premises if
deemed necessary. The more serious the issue, the more
extensive the investigation. You must cooperate fully
with an HMRC investigation. Never simply ignore an
inspection notification or refuse a visit, because it could
make things much worse for you.
CONSEQUENCES
OF
AN
HMRC
INVESTIGATION
When considering a penalty, HMRC will assess the
nature of your error(s), how it affected your tax liability,
whether you acted deliberately or accidentally and your
willingness to cooperate with its investigation. The
severest penalties are given to those who deliberately
hide earnings or falsify their costs to significantly
reduce their tax bills. As well as having to pay the tax
you actually owe, HMRC can issue you with an
additional penalty of up to 100% of tax
due. Unintentional, minor mistakes usually result in
lesser consequences, while an investigation may show
that your Self Assessment tax return figures are indeed
accurate, so no further action will result. After an
investigation, HMRC will send you a “decision notice”
summarising its findings and you can appeal if you
disagree or simply pay the unpaid tax.
From GoTaxSimple

HMRC AND VALUATION OFFICE WORKING ON
NEW TAX REGIME FOR HOLIDAY LETS
A government housing minister has confirmed to the
House of Lords that a new tax regime for Airbnb hosts
and holiday let landlords is being prepared.
Earlier this year there was criticism of some holiday
home landlords who registered their additional

properties as businesses, thus making them entitled to
rate relief for small businesses.
Now Lord Greenhalgh, speaking at the latest House of
Lords debate on second homes, has said: “The
(Continued on page 16)
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government have confirmed that we will legislate to
require that holiday rentals meet an actual letting
threshold before being assessed for business rates. This
will ensure that only genuine holiday businesses can
access the rate relief for small businesses. We will set
out further details shortly in the government’s
consultation response.”
Later in the debate he said: “I point out that 96 per cent
of second homes pay council tax in full, even though
they may use local services only on an occasional basis.
We believe that, in the sharing economy, where people
run businesses and meet the threshold, it is reasonable
for them not to pay council tax and to be subject to the
business rates regime. No local authority has lost out,
because they are covered by various grants in the
business rates retention scheme.”
Various Labour peers spoke of what they claimed to be
the need for tougher restrictions on second homes in
general, and the tax that applied to them.
Lord Kennedy of Southwark, for example, said:
“Holiday lets, as we know, can be much more lucrative
than tenancies, with landlords frequently able to bring in

the income they would get over the course of a whole
year from tenants in just the summer months. Small
business rate relief also means that they can pay very
little tax. Should the Government not do more in this
area, perhaps with a larger levy, to encourage landlords
to rent to tenants instead?”
And Lord Campbell-Savours, another Labour peer,
contributed: “The proliferation of holiday lets in
lakeland towns such as Ambleside, Windermere and
Keswick is decimating the residential market for locals,
particularly the young. The switch from council tax to a
reduced business rate system will only aggravate the
problem by further incentivising holiday letting. Is not
the answer to this wider problem of drift to holiday
letting to cap the number of holiday lets through the use
of a combination of licensing and planning rules?”
Lord Greenhalgh told the House that HM Treasury was
working the Valuation Office Agency to finalise the
details of how and when the new tax regime would be
implemented.
From Landlord Today

HOW CAN INSURANCE HELP LANDLORDS
PROTECT THEIR PROPERTY FROM BAD TENANTS?
When it comes to protecting the legal interests of
landlord and tenant, the laws governing property rental
are pretty-well balanced, thanks to the Housing Act
1988.
Property letting, comes with lots of hard work and a few
risks, but for most landlords, their relationship with
tenants is a co-operative one. Landlords have welldefined responsibilities to their tenants, and in return,
tenants pay the rent, treat the property well, and conduct
their lives in a way that doesn’t bring the landlord’s
property or business into disrepute. It’s in the interests
of both landlord and tenant to adhere to all terms of a
tenancy agreement.
Landlord and tenant can be joint victims of property
damage incurred through extreme weather, subsidence,
fire, or crime. That’s where buildings insurance comes
in. But what happens when the tenant is the problem?
How does a landlord protect their property and rental
income?
The right to rent.
Checking a prospective tenant’s immigration status and
right to rent is a legal requirement. It’s a criminal
offence to rent out your property without checking the
right to rent of all adults, whether they’re named on the
tenancy agreement or not.
With the tenant present, check the tenant’s original
documents to make sure they have the right to live in
the UK and that any temporary permit is still valid.
Check that photos on the documents are of the tenant
and that the information presented is the same on all
documents. Make complete copies of the documents and
keep them for the duration of the tenancy and one year
after, making a note of the date on which you copied
them.

Tenant referencing.
The first step towards protecting yourself from
troublesome tenants is to only have good tenants living
in your property. Tenant referencing, which provides an
overview of a prospective tenant’s suitability to rent, is
standard practice in the property rental business. Tenant
referencing is carried out with the prospective tenant’s
permission.
Firstly, the person’s identification is verified. Are they
who they say they are? Have you been given any false
information? Details of residential and employment
history are gathered with references from present and
past landlords and employers.
The most recent landlord will be asked if the property
was well looked after by the tenant, and if it was left in
good condition at the end of the tenancy. They’ll be
asked how much rent the tenant paid and if it was paid
on time. The most recent employer might be asked
about the tenant’s reliability and general character.
A credit check will bring to light any debt, county court
judgements (CJJ) or bankruptcies, and will often
include an affordability calculation based on a rent vs
income ratio – typically a ratio of 2.5. For example, if
the annual rent is £7200, a total household net income
of £18,000 (£7200 x 2.5) would be adequate.
It’s important to include all over-18s on a residential
tenancy agreement as only named individuals can be
referenced or held liable for the payment of rent. If you
need to take legal action for unpaid rent, you’ll have a
better chance of success if all adults are liable. If you
make a claim on your rent guarantee insurance, your
policy might only be valid if every adult tenant has been
checked.
Corporate referencing includes verification of business
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activities and any previous company names, and a check
of profit & loss documents.
If a tenant fails to meet the requirements of a reference
check, you and the tenant may choose to use a
guarantor. For the same level of landlord protection, a
guarantor must be subject to the same referencing as the
tenant.
Tenant referencing is a requirement for full cover on
legal expenses insurance and rent guarantee insurance.
Rent guarantee insurance.
Rent guarantee insurance is triggered by an eviction for
non-payment of rent over two consecutive months. This
policy covers unpaid rent until you have vacant
possession and legal expenses, which might include
eviction notices, repair and renovation disputes, defence
of an official investigation, and disputes about terms of
tenancy.
To qualify for rent guarantee insurance you must have
evidence that your tenants have been referenced, and an
exclusion period applies before you can make a claim.
You’ll need a separate policy for each tenancy
agreement, and you can’t take out rent guarantee
insurance after your tenant has defaulted.
Malicious damage.
Most landlord insurance policies will cover malicious
damage as part of your buildings or contents cover, if
it’s caused by burglars breaking in or vandalising your
property. But some policies won’t cover you for damage
caused by tenants (or their guests). If this is the case and
damage by tenants isn’t included, you should be able to
add it to your policy as an optional extra. On the other
hand, some policies will pay for malicious damage
caused by anyone with a legal right to be on or in your
property (like tenants and their visitors).
Your policy documents should clearly set out what’s
covered, along with any other specific terms. This

includes any claim criteria – for example, some insurers
will only proceed with your claim if tenants passed their
initial reference checks.
How do you evict a tenant?
If your tenant has defaulted on rent payments or has
broken any other terms of a shorthold tenancy
agreement, you can start the eviction process by issuing
the tenant with a Section 8 notice, which allows the
tenant up to two months to vacate.
If the tenant doesn’t leave your property within the two
months, you can apply to the court for a possession
order and go through the legal process of evicting a
tenant.
Reducing the risk.
Here are a few tips for reducing the risks associated
with property letting.
• Do your background checks and comprehensively
complete tenant reference checks.
• Have a good tenancy agreement in place and take
the time to prepare a clear contract.
• Start with a six-month tenancy which allows you to
test the water.
• Don’t accept cash payments and make sure there’s a
paper trail.
• Before your tenant moves in, make a detailed
inventory list and take photographs.
• Have the right landlord insurance in place.
• Use an authorised tenancy deposit protection
scheme.
• Communicate regularly with tenants and look for
ways to resolve issues. If you are available and
willing to co-operate, often you can resolve issues
without needing to take things further.
From Alan Boswell

COUNCILS NEED CASH, NOT CAMPAIGNS TO
ENFORCE PRS RULES
A campaign to raise awareness and enforce rules
banning landlords in England and Wales from renting
homes with the worst-performing energy efficiency
ratings has been launched by the UK Government.
£4.3 million has been made available to fund local radio
ads, landlord workshops, free property surveys and a
thermal imaging drone for inspections in a bid to save
low-income families £180 on their energy bills in the
private rented sector.
Awareness-raising is important, but enforcement is the
key, therefore making funds available to increase the
number of inspections will better protect consumers,
which is what Propertymark is calling for.
£10 million has also been invested to pioneer research
and development into green finance services to support
homeowners moving to low-carbon heating.
Lack of enforcement
In 2019-20, the private rented sector accounted for 4.4
million or 19 per cent of households in England, but a
debate in the UK Parliament in March 2020 sited that

although there are more than 2 million landlords in
England, only 18 individuals and five companies have
been put on the register of rogue landlords and property
agents for offences committed since 6 April 2018.
Additionally, during the passing of the Homes (Fitness
for Human Habitation and Liability for Housing
Standards) Bill in 2018, it was said that only 70,000
properties have been inspected across the country, with
action taken against 5,000 landlords by local
authorities.
From ARLA
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SHOCK FIGURES SHOW OVER 100,000 HOMES LET
ILLEGALLY
PropTech firm Kamma says well over 100,000 private
rental homes across the UK are being let illegally
because they already fail to meet EPC requirements.
Geospatial technology firm Kamma claims a total of
106,337 private rental properties are currently under
minimum standards.
Kamma is also critical of a recent government initiative
to give funding to 59 councils to help improve standards
- ignoring, the firm says, 281 other councils that
collectively account for 78 per cent, or 83,208, noncompliant properties.
Kamma says the councils that did get the funding
contain just 23,129 non-compliant properties.
The PropTech firm’s chief executive Orla Shields says:
“With inefficient properties identified as a major driver
of UK emissions it’s vital that local authorities work
with the private rental sector to find cost effective ways
to reduce the carbon footprint of all illegally let rental
properties.
“This will be all the more important if the proposed
increase in Minimum Energy Efficiency Standards does
go ahead and increase to grade C.”
Shields also questions the effective use of public funds.
She says the recent government announcement of
£5,000 grants for heat pumps may be a huge step
forward for the UK built environment “but at an average

cost of around £10,000, and an average reduction in
annual carbon emissions of around 2.6 tonnes per
property, the cost to reduce emissions by a single tonne
is £3,846. Ensuring that landlords meet existing laws is
a much more cost effective approach.”
She continues: “If the identified properties in just these
59 councils improved to just the minimum standard
we’d reduce our carbon footprint by around 32,150
tonnes. At a total cost of £4.3m this delivers a cost per
tonne reduction of under £134, a far more effective use
of funds than heat pump subsidies. The de-carbonisation
of heating is a vitally important step towards Net Zero,
but it’s not the only one we need to take. The
government should take another look at the high impact,
low cost opportunity to enforce its own laws.”
Top 5 local authorities by number of non-compliant
PRS properties:
 Cornwall (funded in the new government
scheme) 3,693 properties
 Birmingham (not funded) 2,119 properties
 Liverpool (funded) 1,803 properties
 Northumberland (not funded) 1,505 properties
 Shropshire (not funded) 1,423 properties
From Landlord Today

LANDLORD FINED AND SENTENCED FOR GAS
SAFETY BREACHES
A landlord has been fined and sentenced at Colchester
Magistrates Court was sentenced to a 12-month
community order and 100 hours of unpaid work and

ordered to pay costs of £3,292.05 and a victim
surcharge of £85.
From Health and Safety Executive

UNREGISTERED GAS FITTER SENTENCED
Preston Crown Court sentenced a self-employed gas
fitter from Burnley to a 15-month community order
after carrying out gas work without being Gas Safe
registered.
He was also ordered to pay £400

compensation to the homeowner and ordered to pay
costs of £6000.
From Health and Safety Executive

LANDLORD ORDERED TO REPAY FORMER TENANTS
ALMOST £47,000
A landlord has been fined £24,750 for failing to
undertake repairs required under an Improvement
Notice and failing to licence an HMO. A total of 13
former tenants have brought rent repayment applications
before the First Tier Tribunal in respect of the
landlord’s failings - these have now resulted in an order
to pay back rent to those tenants, an amount totalling
£46,908.
The landlord’s name has been added to the rogue
landlord list, allowing all local authorities in England to
become aware of his past conduct.
From Landlord Today
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MEMBER BENEFITS

Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net
Cleaning and Gardening—DISCOUNTS

Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com

The Cornish Holiday Housekeepers Team
07474798764
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Damp Service—DISCOUNTS
Chris Reynolds Independent Damp Services
Tel: 07775 927151
Email: chrisreynoldsservices@gmail.com
https://www.chrisreynoldsservices.com//
10% Discount
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
(Continued on page 20)
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member benefits
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Stevens and Nicholls Electrical Ltd
Tel: 07725 546958
Email: stevensandnicholls@gmail.com
10% Discount to CRLA Members
All electrical services
TEE Ltd (Technical Electrical Engineering Limited)
Tel: 01872 553541
Email: stan@teeltd.co.uk
10% Discount to CRLA Members
All electrical services
WHEELER ELECTRICAL SERVICES
FALMOUTH LTD
Free initial advice for CRLA members
Tel: 01326 212735 or
07974 693 264
Email: petewheelersparky@gmail.com or
wheelertres@talktalk.net.
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
Golant Fire and Security—Discounts
Tel: 01726 861116
Email: info@gfsfire.co.uk
www.https://www.gfsfire.co.uk/
Forms for Your Lettings Business—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason please

contact Ruth Clarke
FREE to CRLA members
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting.
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Heating—DISCOUNTS
Duchy ECO Heating
Tel: 01326 727398
Email: info@duchyecoheating.co.uk
www.duchyecoheating.co.uk
Home Emergency Cover
Better Home Cover – one month cover free
Tel: 0800 862 0833
Email: peter@betterhomecover.com
Use promotional code CRLA1MONTH
Landlord and General Insurance
ADVANTAGEOUS RATES AND SUPPORT TO
CRLA
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
https://www.bateman-group.co.uk/
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
https://www.alanboswell.com/
Inventories—DISCOUNTS
Cornish Inventories Ltd
Run by experienced Directors and provide specialist
Property Inventory and Inspection Services to Private
Landlords and Letting Agents alike!
Competitive rates for a service tailored to specific
needs; we can be flexible with evening and weekend
appointments available.
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member benefits
Contact Anna Wilson
07891 635614 or 07423 197421
Email: cornishinventories@gmail.com
https://www.cornishinventories.co.uk/
20% Discount To CRLA Members
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Letting Agent and Property Management—
DISCOUNTS
CAM Residential Lettings
Tel: 01736 755077
Email: info@camresidentiallettings.co.uk
www.camlettings.co.uk
2% Discount off Management Fees for CRLA Members
Properties 20 mile radius from Hayle
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Mould and Condensation Problems
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Keep one for each of your rental properties!
Sample Letters—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason please
contact Ruth Clarke
FREE to CRLA members
Self Storage—DISCOUNTS
Nanpean Self Storage
We offer a selection of brand new secure storage
containers with 24 hour

access and CCTV, We also offer caravan, boat and
motor home storage within a secure compound.
Mobile 07599 925026
10% DISCOUNT TO CRLA MEMBERS
Tax Investigation Insurance Cover- FREE
Through Bateman
THIS
IS
INCLUDED
IN
YOUR
MEMBERSHIP FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Taxation Software—DISCOUNTS
GOSIMPLETAX
https://www.gosimpletax.com/tax-crla/
This is an on-line offer only but may be helpful to
those who prepare their own self-assessment tax
return
Tenant
Referencing
DISCOUNTS
UNDERTAKEN BY CRLA
For Assistance
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com

IF

TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
TRAINING—DISCOUNTS
Sue Bryer Training
A range of courses tailored to meet landlord’s specific
needs. Currently all being held on-line
Details of each course will be circulated via emails
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Risk Assessments
Send your Fire Risk Assessment or Legionnaires Risk
Assessment to us and we will store it securely with all
CRLA files and send you a reminder each year to
consider updating the assessment(s).

Please check the CRLA website for other
companies wishing to work with the
CRLA
(Continued on page 22)
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MEMBER BENEFITS
NB: Not all companies listed on the
CRLA website Trade Directory offer
member benefits.
https://crla.org.uk/public-pages/tradedirectory/
Only the companies listed here offer
discounts or benefits to CRLA members.
These companies can also be found on the
listing in the CRLA Trade Directory on
our website
Please Note:
Use of a free initial advice listed in the
trade directory does not tie you to using
the service you contact. If you do decide
to hire that company they will quote you
for the work involved at their usual rate.

If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

CRLA RENT BOOKS
95P EACH
PLUS POST AND
PACKING
crlawp@gmail.com

If you have a helpful supplier or efficient
professional why not suggest to them that
they could potentially increase their
business by offering discounts to CRLA
members. Give them Ruth Clarke’s
contact details.

01872 554498

Can I take this opportunity of encouraging members
considering any type of insurance to talk to the agents
included in this listing.
The commission paid by them to the CRLA helps to keep
your membership fees down.
John Bateman Insurance Consultants Limited
Alan Boswell Group
Talking to any agent or other service provider or supplier
does not mean you are committed to
using their service(s).
Make sure you get the best product for your business.
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CONTACT DETAILS
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Anne Ball

07971 785092
ab2112@ymail.com

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICEjohn@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Ann Spary

(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Nikki Davis

07792 928871
nikki_davis@live.co.uk

Neil Badcock

07966 66778597
neilbadcock@outlook.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates

On-line Meetings
Using Zoom
Further General Meetings
Meetings will be held at County Hall, Truro if possible, otherwise on-line using Zoom
(A link will be emailed to members)
Tuesday 4 January 2022
Tuesday 1 March 2022
Tuesday 3 May 2022
Tuesday 5 July 2022
Tuesday 6 September 2022
Tuesday 1 November 2022
Meetings of the Directors
Meetings will be held at Glen Carne if possible, otherwise on-line using Microsoft
Teams
(A link will be emailed to directors)
Thursday 9th December 2021
Thursday 10 February 2022
Thursday 14 April 2022
Thursday 9 June 2022
Thursday 13 October 2022
Thursday 8 December 2022

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 12th December
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.
Whilst the publishers have taken every care in compiling this publication to ensure accuracy at the
time of going to press, they do not accept liability or responsibility for errors or omissions therein
however caused.

