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HMRC GIVES SELF ASSESSMENT TAXPAYERS MORE
TIME TO EASE COVID-19 PRESSURE
HM Revenue and Customs (HMRC) is waiving late
filing and late payment penalties for Self Assessment
taxpayers for one month – giving them extra time, if
they need it, to complete their 2020/21 tax return and
pay any tax due.
HMRC is encouraging taxpayers to file and pay on time
if they can, as the department reveals that, of the 12.2
million taxpayers who need to submit their tax return by
31 January 2022, almost 6.5 million have already done
so.
HMRC recognises the pressure faced this year by Self
Assessment taxpayers and their agents. COVID-19 is
affecting the capacity of some agents and taxpayers to
meet their obligations in time for the 31 January
deadline. The penalty waivers give taxpayers who need
it more time to complete and file their return online and
pay the tax due without worrying about receiving a
penalty.
The deadline to file and pay remains 31 January 2022.
The penalty waivers will mean that:
• anyone who cannot file their return by the 31
January deadline will not receive a late filing
penalty if they file online by 28 February, and
• anyone who cannot pay their Self Assessment tax
by the 31 January deadline will not receive a late
payment penalty if they pay their tax in full, or set
up a Time to Pay arrangement, by 1 April.
Interest will be payable from 1 February, as usual, so it
is still better to pay on time if possible.
Angela MacDonald, HMRC’s Deputy Chief Executive
and Second Permanent Secretary, said:
“We know the pressures individuals and businesses are
again facing this year, due to the impacts of COVID-19.
Our decision to waive penalties for one month for Self
Assessment taxpayers will give them extra time to meet
their obligations without worrying about receiving a
penalty.”

Lucy Frazer, Financial Secretary to the Treasury, said:
“We recognise that Omicron is putting people under
pressure, so we are giving millions of people more
breathing space to manage their tax affairs.
“Waiving late filing and payment penalties will help
ease financial burdens and protect livelihoods as we
navigate the months ahead.”
The existing Time to Pay service allows any individual
or business who needs it the option to spread their tax
payments over time. Self Assessment taxpayers with up
to £30,000 of tax debt can do this online once they have
filed their return.
The 2020/21 tax return covers earnings and payments
during the pandemic. Taxpayers will need to declare if
they received any grants or payments from the COVID19 support schemes up to 5 April 2021 on their Self
Assessment, as these are taxable, including:
• Self-Employment Income Support Scheme (SEISS)
• Coronavirus Job Retention Scheme (CJRS)
• Other COVID-19 grants and support payments such
as self-isolation payments, local authority grants
and those for the Eat Out to Help Out scheme
The £500 one-off payment for working households
receiving tax credits should not be reported in Self
Assessment.
HMRC urges everyone to be alert if they are contacted
out of the blue by someone asking for money or
personal information. Taxpayers should always type in
the full online address www.gov.uk/hmrc to get the
correct link for filing their Self Assessment return
online securely and free of charge. HMRC sees high
numbers of fraudsters emailing, calling or texting
people claiming to be from the department. If in doubt,
HMRC advises not to reply directly to anything
suspicious, but to contact them straight away and to
search GOV.UK for ‘HMRC scams’.
From HMRC

TAX LOOPHOLE CLOSED FOR LANDLORDS
CLAIMING BUSINESS RATES
Landlords who let out holiday properties as businesses
may have to fork out as much as £1,000 more per year
as the government closes what it describes as a tax
loophole.
Currently, second home owners in England can avoid
paying council tax by saying they intend to let their
properties to other holidaymakers and so qualify as
small businesses - thus eligible for business rates rather
than the more expensive council tax.
There is little policing or enforcement of the existing
policy.
However, Housing Secretary Michael Gove has
announced that second home owners can only register
for business rates if they can prove they let the
properties for at least 70 days in a year.
Gove’s Department for Levelling Up, Housing and
Communities says that the move follows a big rise in
holiday lets in England, with some 65,000 residential
units currently registered, up from 50,960 in 2019.

The majority of these have low rateable values, making
them effectively exempt from paying business rates.
From Landlord Today
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HMRC GIVES LANDLORDS DEADLINE FOR DIGITAL
TAX PAYMENTS
Landlords who make tax returns on their investment
properties via VAT-registered companies must sign up
to the HMRC’s Making Tax Digital initiative by April
1.
Making Tax Digital for VAT is part of the Revenue’s
overall digitalisation programme for UK tax payments.
As of last month, some 1.6m taxpayers had joined
Making Tax Digital for VAT with more than 11m
returns submitted. Around a third of VAT-registered
businesses with taxable turnover below £85,000 have
voluntarily signed up to Making Tax Digital for VAT
ahead of April 2022.
Since April 2019, businesses with a taxable turnover
above £85,000 have already been required to follow
Making Tax Digital, keeping digital records and filing
VAT returns using Making Tax Digital compatible
software.
In July 2020, it was announced that all VAT-registered
businesses must file digitally through Making Tax
Digital from April 2022, regardless of turnover.
HMRC is now reminding businesses below the £85,000
threshold of the steps which they need to take to be
ready.

Joanna Rowland, HMRC’s director general for
transformation, says: “Making Tax Digital is
fundamental to the delivery of a trusted and modern tax
system, making it easier for businesses to get their tax
right and supporting the UK to go digital.
“By signing up for Making Tax Digital, we expect most
businesses to experience long-term benefits, including
reduced errors and time saved in managing their tax
affairs.
“We encourage businesses to explore digital recordkeeping for their VAT affairs and use this time to
choose the right software to support their business
needs.”
HMRC has also just announced that it will waive late
filing and late payment penalties for self-assessment
taxpayers for one month due to Covid pressures, giving
them until 28th February to complete their 2020 to 2021
tax return and pay any tax.
She is advising landlords to visit www.gov.uk and
choose their Making Tax Digital-compatible software
no less than seven days before their first Making Tax
Digital VAT return deadline date.
From Landlord Today

STAMP DUTY LAND TAX FOR TENANTS
Stamp Duty Land Tax (SDLT) is normally directly
associated with purchasing a property or land rather
than with our renting tenants, but it may come as a
surprise to know that certain long term renters have had
to pay 1% SDLT.
Since December 2003 residential tenancies have the
potential to be liable for SDLT and with more and more
people finding it harder and harder to get their first step
on the property ladder, and the average tenancy length
being 4.5 years, it is highly likely that more and more
tenants will find themselves liable to pay this surprising
tax.
SDLT is levied on the rent paid and calculated on the
amount of gross rent for the term of the tenancy. This
computation produces an amount known as the Net
Present Value (NPV).
NPV is calculated by taking into account the highest 12
monthly rents in the first 5 years of the tenancy. It is
done via a complicated formula which maybe the
HMRC is only capable of understanding. If anyone is
interested to test it, their online calculator is available:
SDLT is calculated across the total time a Tenant takes
a tenancy for, up to a maximum of seven years. If a
tenant takes a one-year tenancy (AST) and then renews
for a further year, this will be considered by the Inland
Revenue as a linked transaction and the NPV
calculation will be based on the gross rent paid for both
years, up until 7 years of a linked tenancy for the tenant.
This cycle can be broken if a new AST is signed BUT
it MUST have different terms, if a copy AST is signed
this does not break the linked transaction of the
tenancy, it may be difficult to sign a new AST which
does in fact break the linked transaction cycle.

It is worth noting that when calculating the term of the
tenancy, it is likely to include both fixed-term tenancy
and periodic tenancy (where the tenancy continues after
a fixed term).
This SDLT is paid by the Tenant.
From 17 March 2006 if the Rent paid by a tenant (NPV)
is less than £125,000, no Stamp Duty Land Tax is
payable. If the rent paid (NPV) is more than £125,000,
Stamp Duty Land Tax is due
When SDLT is due the Tenant must complete and
submit a declaration form SDLT1 to the Inland Revenue
within 30 Days of the date the tenancy commences or
the date the tenancy was executed, whichever is the
earlier.
If the tenant fails to pay in what HMRC describe as a
‘timely fashion’, which actually means within three
months of the filing date, the renter could incur a £100
fine.
Where no payment is made after three months passes
that penalty will rise to £200, and could continue to rise
to the full amount of the tax due if the return is 12
months overdue.
Covid and the stamp duty holiday.
Although the Stamp Duty holiday is currently being
taken advantage by many, it does not apply to these
renting arrangements. The reason for this is that the
scope of the SDLT holiday relates to tax being lifted for
buyers rather than renters, which will offer no comfort
to those who do not own their homes.
From Property118
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NOTES FROM GENERAL MEETING
4 JANUARY 2022
The combination of on-line and in person meeting was
not as successful as hoped but lessons have been learnt
and next time will hopefully work more smoothly.
Apologies for the people who attended the meeting
using Zoom, I was not fast enough to ask you to log out
and then back in but you only missed a few minutes of
questions, mainly about Housing Benefit payments to
clients leaving the service. The rates those people can
receive is at the end of the notes kindly provided by
Matt Gavan.
The speaker for this meeting was Matt Gavan, CEO of
Glen Carne Supported Housing who presented on the
service provided to their clients and the support
available.
At this stage I would like to thank Matt and the team at
Glen Carne who have kindly hosted the CRLA director
meetings for some years and are now providing a venue
for General Meetings. It is hoped meetings will revert
to County Hall at some stage depending on when
Cornwall Council feel it is safe for us to meet there.
Ruth Clarke
Glen Carne started as essentially a privately run B&B
service around 25 years ago. This was owned by Robert
and Maureen Crozier who provided accommodation and
voluntary support to those who were on a limited
income. They typically had referrals from St Petrocs
and social services.
Over time they built relationships with local services
and support agencies who were linked with their
residents, and this eventually led to accreditation with
Supporting People where they gained funding to
provide support for six residents in a full-time role.
This also led to a relationship with Truro College which
provided literacy and numeracy training to residents
around their kitchen table. Although this worked
temporarily, they could see there was a need to
accommodate more residents with a facility to provide
training and voluntary work on a larger basis.
They had the benefit of three acres of land opposite their
home, and often residents would use this to do
voluntary work on-site, helping maintain the gardens
and so forth. Robert and Maureen could see the
therapeutic benefit of this work, and the need to support
residents with training opportunities and opportunities
to build up their skills.
This led to the development of further purpose-built
accommodation on their land along with training rooms
which allowed a range of training to become available.
Third party training providers are able to deliver
sessions at GC as we are able to have core class
numbers which makes it viable for them to deliver on
site.
Over the years this has included a tenancy accreditation
scheme developed with a local training provider,
covering the essential areas of sustaining a tenancy.
Other training includes healthy eating courses, IT, team
building and many other person-centred courses such as
health and safety, first aid etc. We’ve also helped clients
gain construction CSCS cards, tree surgery
qualifications and even HGV training. We also have

some social events such as walking clubs, golfing etc.
In 2011 the project gained charitable status and now
employs seven daytime members of staff and has further
staffing overnight to ensure 24-hour cover. We house 33
clients at our site in St Agnes and we usually have
around 90 referrals each year.
The accommodation comprises of single bedrooms
usually with en-suite bathroom, and shared kitchen and
living areas, classrooms and also a small gymnasium.
All residents participate in weekly cleaning duties on a
rota basis, and do their own cooking and washing
themselves.
We also have smaller properties in the surrounding
areas including Penzance, Camborne and Wadebridge
which provide more targeted support for learning
disabilities and severe/enduring mental health needs.
We take referrals from statutory and voluntary agencies,
such as Cornwall Council, Housing Options, mental
health teams, St Petrocs, Probation etc. All residents are
interviewed and risk assessed before a placement is
offered and also must show a willingness to engage with
our service and any suitable training offered.
All clients who have had an addiction issue in the past
must be free from any alcohol or drug use for six
months, and random testing is carried out during their
stay.
We cannot work with high-risk clients and will signpost
any unsuitable referrals to more suitable support
services. Many clients may be suffering from anxiety
and depression, and our work is to provide
accommodation and housing-related support to enable
them to help them recover and move to a sustainable
independent tenancy, whether in the private sector or
within social housing depending on their needs.
We will work with our clients to develop an individual
support plan which will be used to help them to address
key areas in physical or mental health, financial issues
or overcome issues that may be hindering them from
finding accommodation. For example, this may include
helping them to find the correct benefits, registering
with GPs and supporting them to link in with mental
health services, debt management agencies, training or
voluntary agencies. All clients are regularly risk
assessed and reviewed during their stay.
Voluntary work is an important element of the project.
We encourage clients to get out and become involved in
the project’s grounds or out in the community. We work
with Time Credits which exchanges voluntary work for
credits that can be redeemed at local facilities such as
leisure centres, cinemas, etc. We are also linked in with
the JobCentre and we have regular bulletins of local
jobs in the area.
We have the use of a minibus which is used for weekly
shopping trips and transport for events. It is also used by
the local community and church groups as a way to give
back to the local community.
A client’s journey with us is typically around 12
months, whereby we will work with them to find
suitable accommodation, and often external support that
we have helped to set up will continue with the client if
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NOTES FROM GENERAL MEETING
4 JANUARY 2022
required. Most clients will have completed our Tenancy
Accreditation course. This is currently being reviewed,
however the areas we cover are listed here (see screen)
We offer further floating support to the client for three
months afterwards, however, the door is always open.
This extends to the landlord, who we understand is
essential to work with in order to make the tenancy
work. We encourage any prospective client looking to
work with a private landlord to be as open as possible,
build trust and also discuss any issues as soon as
possible. We are happy to liaise with both sides to help
set up the tenancy and help with any issues.
We use the Landlords Incentive Scheme to secure a
month’s deposit in advance. Crisis and Care awards can
also provide rent in advance and minimal white goods.
We are an advocate for ACTS 4:35 which is a charity
that crowdfunds for a wide range of needs, such as
carpeting, white goods and furniture etc which is really
helpful for clients moving on.
Covid-19 has caused many difficulties and challenges.
We usually have around 25 clients moving on each
year, however, during Covid, this has reduced to around
14. A reduction in support and voluntary services during
this time also caused difficulties however most agencies
are back up and running. Probably the most difficult
challenge we face at the moment is securing private
sector move-on accommodation. In previous years’
private landlords accounted for almost 50% of clients

moving on, however, this has reduced to 14% for last
year, with the majority securing social housing (43%).
We would like to work with private landlords for moveon accommodation for our clients. We can offer support
to help get the tenancy started and try our best to resolve
any issues thereafter. We can usually arrange direct
payments to the landlord. Most clients will have also
completed the Tenancy Accreditation course and of
course, maintained their tenancy with us and ready to
move onto independent accommodation.
Further information including testimonials are on our
website: www.glencarne.org.uk
****NOTES
ON
HB
RATES
LEAVING
SUPPORTED ACC****
Clients under 25 aren’t entitled to the one-bedroom
self-contained flat rate, they are entitled to the one bed
shared rate £80.97. Unless they are receiving personal
Independence payments, in which case they will be in
entitled to the one-bedroom self-contained flat rate of
£113.92.
Clients over 25 are entitled to the one-bedroom selfcontained flat rate £113.92.
If two clients want to share accommodation and they are
both over 35, they are entitled to the one-bed selfcontained flat rate £113.92 per week. This means that
each client will receive £496 per calendar month each,
totalling £992 per calendar month for both.
Matt Gavan

LANDLORD NEW YEAR RESOLUTIONS
Keep Up To Date With Legislation Changes
•

•
•

It’s possibly more important than ever to stay up-todate with the latest landlord legislation, the
increasing burden of legislation can be onerous but
landlord associations are there to help.
Read the CRLA’s monthly newsletter and
participate in government consultations.
Join us at our General Meetings either in person or
on-line

Stay One Step Ahead Of The Tax Man
•
•
•

The final deadline for submitting your selfassessment and paying any money you owe as a
landlord is 31st January 2022.
We all hate paying tax and it can be beneficial to get
advice from an accountant.
John Savage offers free initial advice to CRLA
members but remember he is swamped with work at
this time of year so you may not get a response
from him until February.
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
https://www.johnsavageaccountancy.co.uk/

Look After Your Properties
•

Schedule regular maintenance and involve your
tenant in the timetable.

•
•

•
•
•

Keep a list of reputable tradesmen to hand for
emergencies
Check on your EPC and consider how you can
improve the grading. Currently properties not on
the Exemptions Register MUST have an EPC rating
of E as a minimum, expect that to increase to C over
the next few years.
Make regular property inspections at a time suitable
for your tenants.
Schedule any regulatory inspections such as gas,
fire and electric.
If the property is licensed as an HMO ensure all
documentation is supplied to Cornwall Council in a
timely manner as specified in your licence.

Review Your Finances
•
•

Your mortgage and loan repayments may have
already risen, if not watch out for the extra
payments due to come out of your account.
Is there a better deal for you out there?

Review Your Rents
•
•

Diarise the date for any annual rent review. You
can review rents without increasing them!
Does your rental income cover the costs of the
property.
(Continued on page 8)
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LANDLORD NEW YEAR RESOLUTIONS
•

If you are considering an increase in rent remember
to give the required notice on the correct form.
• Minimum notice period is currently one
month, three months gives the tenant time to
consider and review his or finances.
• Is your tenant a good tenant? You may care to
be prepared to negotiate regarding any rent
increase.

Stay In Touch With Tenants

Does your landlord insurance cover all your
requirements? If not, when shopping around check
the small print in the insurance policy VERY
carefully. Two agents who are very helpful to the
CRLA and members are:
John Bateman Insurance Consultants
Limited
Tel: 01926 405040 OR 01926 405882
https://www.bateman-group.co.uk/
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
https://www.alanboswell.com/

•

Make Sure Your Landlord Insurance Covers
All Eventualities
•

•

•

The value of regular communication with your
tenants cannot be over-emphasised. Try to send all
written communications by email or letter and keep
a copy with your tenancy paperwork. If you have a
discussion with the tenant then make a written note
and perhaps send a copy to your tenant so that he or
she can agree.
Always write to the tenant with a report after a
property inspection.
Make sure you respond to any communication from
a tenant in a timely manner, let’s say 14 days.

Ask For Help
•

•

The CRLA are only an email or ‘phone call
away or check the help pages on the CRLA
website
Email: crlawp@gmail.com
Tel: 01872 554498
www.crla.org.uk
If there is no-one available to answer the ‘phone
please leave a message including your ‘phone
number so that you can have a call back.
Ruth Clarke

OPEN LETTER TO LANDLORDS AND AGENTS FROM
MINISTER OF STATE FOR HOUSING
Rt Hon Christopher Pincher MP, Minister of State for
Housing has written an open letter to all landlords and
agents in England with advice on how to enact the
government’s Winter Plan to tackle rising cases of
Covid-19.
The following is extracted from the letter:
Key messages for Landlords
If you have responsibility as a landlord, whether in the
Social Rented Sector or Private Rental Sector, we ask
that you help us in our efforts to encourage behaviours
to help combat the virus and cascade the message of the
importance of good ventilation to your residents.
Included in this letter is a summary of the key messages
for residents, from the guidance, and a toolkit of
additional materials to cascade through relevant
channels.
To support the health of your residents, there are several
things you, as a landlord, should do to enable ventilation
in and around your residents’ homes:
• Ensure that all habitable rooms have functioning
openable
windows
(including
providing
replacement keys where these have been misplaced/
lost) – ideally with opening areas of at least 1/20th
of the floor area;
• Ensure that all bathrooms/kitchens have either
functioning openable windows and/or (preferably
both) appropriate functioning extract ventilation;
• Consider installing positive pressure or constant run
ventilation systems to ensure there is adequate
background ventilation and to reduce the likelihood
of condensation, and ensure that such systems are

operating effectively, with filters etc replaced at
appropriate intervals;
• Ensure that tenants have clear instructions and
understand how to operate ventilation and heating
systems, and are advised on the best ways to
achieve a healthy and economic balance of heating,
ventilation and moisture production within the
home;
Ensure that problems with damp are fully
investigated and addressed promptly.
We also request that you prioritise as far as possible any
planned or known works that might improve ventilation,
such as repairing broken safety catches on windows for
those concerned about security or a fall hazard.
The full letter can be read at https://
assets.publishing.service.gov.uk/government/uploads/
system/uploads/attachment_data/file/1041791/
Ventilation_letter_CP_7.12.pdf
From Department for Levelling Up, Housing And
Communities
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TENANT REFERENCING
It is now more important than ever that potential
tenants are required to have a reference completed
by an independent organisation.
The CRLA administer tenant referencing through Alan
Boswell. The referencing can be for just a credit check
or a full check which includes, on top of the credit
check, the prospective tenant’s employment and recent
housing history
Costs:
Credit Check only: £12 per person.
• Full 6 year Public Information search for CCJ,
bankruptcy and insolvency data
• Electoral roll check at current and previous
addresses
• Search for linked or undisclosed addresses
• Existing credit agreement search to confirm
residency and identity
• Search for alias names used by the applicant
• Validation of date of birth
• Instant report available online 24/7
Full profile check: £24 per person.
• Written verification of employment or income
• Employer background check to ensure company
exists and employment is genuine (where
applicable)
• Landlord/letting agent reference obtained (where
applicable)
• Validation of history of residency
• Bank account validation
• Full 6 year Public Information search for CCJ,
bankruptcy and insolvency data
• Electoral roll check at current and previous
addresses
• Search for linked or undisclosed addresses
• Existing credit agreement search to confirm
residency and identity
• Search for alias names used by the applicant
• Affordability calculation based on verified income,
assets and existing financial commitments, to
confirm the tenant or guarantor's ability to pay the
required rental amount
• Recommendation and Rent Guarantee decision
• Instant online credit check report and full report
usually within 2 working days but this can vary
depending on the speed of response of those
providing references.
If you ask for a credit check and then request a full
profile check later the cost is £36 per person.
Company Reference Check - £20.00 per company
• Confirmation of registered office, trading addresses
and date of incorporation
• Verification of business activities
• Details of any previous names or subsidiaries
• Full analysis of profit & loss account and balance
sheet
• County Court Judgment search

• Verification of director details
• Easy to read comprehensive report sent by email
There is a form downloadable from the CRLA website,
in the Members Area—look for Referencing
Information for Landlords.
Please print the form, fill in the first section
(information about the property, rent etc) and then hand
it to the prospective tenant for completion and
forwarding to Ruth Clarke at the CRLA office (address
on the form). You will be sent an invoice for the cost.
REMEMBER: FROM 1 JUNE 2019 YOU MAY NOT
CHARGE
A
POTENTIAL
TENANT
FOR
REFERENCING FEES - OR ANY OTHER
ADMINISTRATION FEE.
PLEASE CONTACT
RUTH CLARKE IF YOU ARE UNSURE ON YOUR
POLICIES.
WE ARE UNABLE TO ACCEPT REFERENCE
REQUESTS WHERE THE TENANT HAS BEEN
ASKED TO PAY THE FEE. INVOICES WILL BE
SENT TO THE LANDLORD REQUESTING THE
CHECK
A little guidance from Boswell before you start:
Income Levels
Typically, 35% of an applicant’s gross monthly income
should be equal to or greater than their rent share. This
can increase or decrease depending on their personal
situation, for example, the applicant may have savings
or they may have existing financial commitments that
need to be taken into account.
When considering guarantor applications this reduces to
25%.
Credit History
In general, applicants should be clear from negative
credit history data such as CCJs and bankruptcy orders
and should not have entered into arrangements with
their creditors. Applicants with minor credit history
problems may be able to pass referencing with a
suitable guarantor subject to meeting all other relevant
criteria.
We may recommend you do not proceed with applicants
who have large or multiple CCJs under any
circumstances.
Guarantor criteria
Guarantors must have a good credit history and be
verified to be residing at a UK address. It must be
demonstrated that they have sufficient income or assets
to undertake responsibility for rent payments on the
property being applied for.
It is not essential that a guarantor is a homeowner
although this will be taken into account when assessing
the risk level.
If your prospective tenant or their guarantor is self
employed they will need to supply details of their
accountant or the last two years' tax returns
together with the completed form
The eagle eyed amongst our members will notice the
cost of referencing has increased slightly. This
reflects the cost to us, the CRLA does not make any
profit from this service
Ruth Clarke
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BRP BRC AND FWP RIGHT TO RENT CHECKS TO
BECOME ONLINE ONLY
Right
to
Rent
Update
The way in which Biometric Residence Card (BRC),
Biometric Residence Permit (BRP) and Frontier Worker
Permit (FWP) holders evidence their right to rent is
changing. From 6 April 2022, BRC, BRP and FWP
holders will evidence their right to rent using the Home
Office online service only, presentation of a physical
document will no longer be acceptable.
This means that, from 6 April 2022, landlords will no
longer be able to accept or check a physical BRC, BRP
or FWP as valid proof of right to rent, even if it shows a
later expiry date.
Landlords do not need to retrospectively check the
status of BRC, BRP or FWP holders who entered into a
tenancy agreement up to and including 5 April 2022.
Landlords will maintain a statutory excuse against any
civil penalty if the initial checks were undertaken in line
with the guidance that applied at the time the check was
made.
What are right to rent checks?
Landlords must check that all prospective tenants have a
lawful immigration in the UK before entering into a
tenancy agreement in England, to avoid being liable for
a civil penalty.
There are two types of right to rent checks: an online
check and a manual check. The type of check landlords
are required to conduct will depend on the status of the

prospective tenant.
An online right to rent check is required for all BRC,
BRP and FWP holders, as well as individuals who only
hold digital proof of their immigration status in the UK.
To carry out an online right to rent check, landlords will
need the applicant’s date of birth and their share code,
which they will have obtained online. For further
information for landlords on how to use the online
services, guidance is available on GOV.UK:
Landlords' guide to right to rent checks
To complete the online right to rent check, landlords
will enter the prospective tenant’s details by visiting the
‘checker’ side of the service on GOV.UK:
View a tenant's right to rent in England
Updated guidance on how to conduct a right to rent
check on BRC, BRP and FWP holders from 6 April
2022 will be published shortly on GOV.UK.
From the Home Office

As soon as the revised guidance is issued it will
be shared on the CRLA website in the Members
Area (Information Sheets for Landlords)

Members needing to conduct on-line checks but
without the necessary broadband connection
can contact Ruth Clarke for assistance

NEW FIRE SAFETY GUIDANCE FOR PARK HOMES
AND HOLIDAY HOMES
Considerations
Fire safety legislation
Park Home and Holiday Caravan parks are subject to
fire safety legislation up to the point where the public
highway is reached. However, Park Homes and Holiday
Caravans (including any private garden associated with
them) which are owned or leased by individuals, either
as their primary residential dwelling or as a holiday
home, are private premises and, as such, fall outside the
scope of the fire safety legislation.
Nevertheless, if a Park Home or Holiday Caravan is
used for holiday letting purposes, it is considered to fall
within the scope of fire safety legislation (as the
accommodation is analogous to rooms in a motel).
NOTE: In the caravan industry, this typically applies to
a Holiday Caravan manufactured in accordance with BS
EN 1647 (or a 'holiday lodge' manufactured in
accordance with the Park Home Standard BS3632) if
used for holiday letting purposes (where permitted by
the holiday park), but it also applies to other scenarios
where Park Home/Holiday Caravan accommodation is
used for holiday letting purposes.
Where any Park Home or Holiday Caravan is subject to
fire safety legislation, the relevant legislation is:
• the Regulatory Reform (Fire Safety) Order 2005
(England & Wales);
• the Fire (Scotland) Act 2005 (Scotland); or
• the Fire and Rescue Services (Northern Ireland)
Order 2006 (Northern Ireland).

Where the above fire safety legislation applies, a fire
safety risk assessment must be carried out by the owner,
and this should consider the fire detection and fire alarm
system.
The fire safety risk assessment may deem that a
superior system to the minimum requirements of the
habitation standard is appropriate.
Park Homes (manufactured in accordance with BS
3632)
Park Homes fall under the scope of BS 5839-6 Code of
practice for the design, installation, commissioning and
maintenance of fire detection and fire alarm systems in
domestic premises.
See BS 5839-6 for a breakdown of the detector types
and locations which should be included within the
system design. This will usually require a heat detector
in the kitchen and may include a smoke detector in a
loft space in certain circumstances.
If occupants are known to have disabilities, the
additional recommendations within BS 5839-6 should
also be considered.
Holiday Caravans (manufactured in accordance with BS
EN 1647)
Holiday Caravans (Leisure Accommodation Vehicles)
do not fall under the scope of BS 5839-6. However, the
principles are equally valuable.
Where fire safety legislation applies:
• the purchaser – the individual or Park who will be
the owner of the Park Home/Holiday Caravan –
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•

should consider the fire detection and fire alarm
system as part of their fire safety risk assessment.
The purchaser should inform the Park Home/
Holiday Caravan manufacturer what system is
required; and
the manufacturer of the Park Home/Holiday
Caravan should liaise with their customer – the
individual or Park who will be the owner of the
Park Home/Holiday Caravan – to ascertain what
fire detection and fire alarm system should be

installed, and this should be in accordance with the
owner’s fire safety risk assessment.
From Fire Industry Association Technical Bulletin

Jeff Hick, Fire Consultant to the CRLA,
gives FREE initial fire safety advice to
members
Tel: 01872 277256
Email: jeffhick@hotmail.com

SHELTER REPORT URGES GOVERNMENT TO DO
MORE ABOUT THE EXODUS OF BTL LANDLORDS
Research by Homeless Charity Shelter has urged the
Government to support buy-to-let landlords in order to
reduce the current problem of homelessness in the UK.
There are currently an estimated 274,000 people who
are homeless in England.
The charity also argues that the end of the Covid
protections, which included elongated notice periods
and an eviction ban, alongside cuts to universal credit
and rising living costs has meant that a greater number
of tenants are now at risk of becoming homeless.
Eleanor Bateman, Policy officer at Propetymark said:

Figures for the number of people in temporary
accommodation published in Shelter’s latest report are a
stark reminder of the undersupply of homes to rent in
this country, and the affordability issues that this
exacerbates.
A historic lack of funding in the social rented sector,
coupled with the many legislative pressures placed on
the private rented sector in recent years have given rise
to this situation, and drastic changes are now crucial.
From PropertyLaw

TEST CASE: COUNCIL ADVISING TENANTS TO STAY
PUT AFTER VALID S21 NOTICE SERVED
It is commonplace for councils to advise indebted
tenants to remain in occupation but this advice is not
always correct
This is a Local Government and Social Care
Ombudsman case involving an unnamed landlord
(LandlordX or MrX) and Brentwood Borough Council.
The case revolves around a common situation where the
landlord required possession of the property after
serving a valid section 21 notice under the Housing Act
1988, as amended, giving 2 months’ notice, but the
tenants refusing to leave.
The landlord took his tenants to the County Court which
made out a Possession Order in July 2019, but the two
tenants still refused to leave, supported in their stance
by the Council advising them to stay put.
The landlord complained to the Council stating that he
had incurred extra costs, loss of rental income and was
put to unnecessary time and trouble of applying to the
Court for a warrant of eviction. Landlord X wanted the
Council to apologise and pay him £1,389.50, his own
calculation based on his loss of rental income, his Court
costs and an amount to recognise his distress and time
and trouble.
Background to the case
Landlord X had let a property to two joint tenants under
an assured shorthold tenancy agreement.
In February 2019 the landlord decided he would not
renew the tenancy when it expired on 28 March 2019.
He informed his tenants in writing of his decision.

The landlord wanted to accommodate a relative in the
property from 1 August and told his tenants that he
wanted to be flexible and allow them to stay on until 31
July. But the tenants contacted the Council in February
asking for housing advice, following which they
received a standard letter saying their case had been
allocated to a named case officer in the Housing
Options service.
The letter contained the following statement for
private
renters:
“We would not normally consider you to be homeless
until a Possession Order from the Court has expired.
If you leave accommodation available to you because
a legal Notice has been served, you will likely to be
found to have made yourself intentionally homeless
and no duty to provide accommodation will remain.”
The Council closed the case in mid-March because the
tenants did not reply to a message from the case officer
and at the end of March they stopped paying rent. By
May they were served Section 21 and Section 8 Notices
giving notice to terminate their tenancy, by which time
the rent arrears amounted to £1,900. They were given
notice that the landlord would make a claim for
possession if they did not leave the property by 11 July
2019.
The tenants contacted the Council again in May for
housing advice and assistance as they said they were in
danger of being made homeless. An officer from the
(Continued on page 12)
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Council’s Housing Options team then sent a standard
letter to the tenants informing them of their legal rights
and the Council’s homelessness duties:
“If you are renting privately you have a legal right to
remain in the property until a written legal Notice
expires AND a Possession Order is granted by the
Court AND until the time and date of eviction detailed
on the eviction notice.”
The case officer contacted the landlord in May and he
confirmed that the tenants were still in his property and
that he intended to recover possession and that the rent
arrears were £1,900, but the officer did not contact the
landlord again after May to review the situation.
The Possession Order was made on 26 July ordering the
tenants to leave the property by 9 August and to pay the
rent arrears which were now £4,771, plus the landlord’s
costs of £451.71 and a daily charge until they left the
property.
The case officer had contact with the tenants by August
but was not sent the Possession Order. The case officer
did not contact the landlord to get information to decide
whether it would be reasonable for tenants to remain in
the property. On 16 August the landlord sent the
Council the eviction notice made on 13 August. It said
bailiffs would evict them on 11 September.
Eventually the tenants sent the Council a copy of the
Possession Order and on 30 August the tenants accepted
an offer of temporary accommodation and moved out on
5 September. But the landlord said he did not have a
forwarding address for the tenants and they still owe
him more than £5,000 rent and his Court costs.
The landlord’s claim was that by advising his tenants to
remain in his property until the eviction date, the
Council caused him to lose more rent and incur further
Court costs. This prolonged matters and caused him
avoidable distress and time and trouble. He cited the
advice in the Homelessness Code of Guidance for
councils when he complained to the Council, but it did
not take this on board in its response.
He submitted a formal complaint but the Council did
not uphold it. It advised him to complain to the Housing
Ombudsman Service if he was dissatisfied with its final
response. Acting on that advice the landlord contacted

the Housing Ombudsman service. They advised him in
December 2019 that they had no powers to investigate a
complaint made by a private landlord against a local
council.
The Local Government and Social Care Ombudsman
The landlord later complained to The Local
Government and Social Care Ombudsman in July 2020
after contacting his MP and a government department.
In response to the Social Care Ombudsman enquiries
the Council acknowledged some fault in the way it had
handled the case. It accepted that it could have been
more pro-active in contacting the landlord to request
information rather than relying on the tenants to provide
it. That would have prevented some delay.
The Council offered to pay the landlord £1127.52 for
the loss of rental income. This is for a period of 36 days
from 31 July 2019 to 4 September 2019. It is calculated
at a daily rate of £31.32 based on the monthly rent of
£950.
The final decision
The Ombudsman found the Council was at fault and this
caused injustice to the landlord. The Council agreed to
provide a suitable remedy. The Ombudsman said:
“I welcome the Council’s willingness to offer a
financial remedy. The Council has agreed to complete
the following actions within one month:
• Apologise in writing to [the landlord] Mr X;
• Pay him £1127.52 for the loss of rental income;
• Reimburse the Court costs for the warrant for
eviction;
• Pay £100 for time and trouble because it
misdirected Mr X to the wrong Ombudsman
service;
• Share the final decision with officers in the Housing
Options Service and produce a briefing note to
ensure they are aware of the relevant advice in the
Homelessness Code of Guidance.”
There is some useful information here to help landlords
who find themselves in this or a similar situation when
councils advise tenants to stay put, or they delay in
taking action.
From LandlordZone

HELP FOR THOSE THREATENED WITH EVICTION FROM
PRIVATELY RENTED HOMES DUE TO RENT ARREARS
A scheme launched by Cornwall Council to help tenants
threatened with eviction to stay in their homes.
The tenancy sustainment and rescue project is to help
tenants of privately-owned properties who have fallen
behind with their rent and are therefore threatened with
being made homeless.
A total of £700,000 of funding has been made available
through the Covid Outbreak Management Fund and
from government money to deal with homelessness.
The scheme can provide up to £5,000 per case
to help landlords and tenants prevent homelessness.
The money has been awarded to Citizens’ Advice

Cornwall and Cornwall Housing’s Prevention and
Engagement team so that they can work with people
who either ask for help or are referred by partner
organisations.
Cornwall Council would like landlords who are
thinking about serving notice to get in touch, as well
as inviting tenants at risk of homelessness to make
contact. Our priority is to prevent homelessness for
everyone.
Citizens' Advice Cornwall work with tenants and
landlords on a case-by-case basis, looking at the
reason for the arrears, and provide advice and
assistance to support them in sustaining their
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tenancy. They also work with landlords to maintain
the tenancy for a minimum period of 12 months.
Olly Monk, the Council’s Portfolio Holder for Housing
and Planning, said: “Keeping people who are private
tenants in their homes is really important, especially
when we know there are substantial pressures on
housing in Cornwall.
“This scheme gives both the tenant and landlord a
chance to reset their relationship. It gives the landlord
the means to continue the tenancy and allows the tenant
some much-needed respite and a chance to remain in the
property and the area in which they have chosen to live.
“It’s really important that we understand the issues that
landlords and tenants can sometimes find

themselves faced with and try to find a working solution
to sometimes relatively straightforward issues.”
Landlords and tenants can refer themselves directly
into the scheme by contacting Citizens' Advice
Cornwall, Cornwall Housing’s Prevention and
Engagement team or its Revenue and Benefits
service.
Contact should be made via
tenancyhelp@citizensadvicecornwall.org.uk
Gill Pipkin, from Citizens’ Advice Cornwall, said:
“This is a much-needed lifeline to help people stay in
their homes.”
From Cornwall Council

ACCESSING TENANCY SUSTAINMENT AND RESCUE
SCHEME
The tenancy sustainment and rescue project works with
landlords and tenants to avoid evictions due to rent
arrears.
Citizens Advice Cornwall works on a case-by-case
basis, looking at the reason for the arrears and providing
advice and assistance. If the private rental is sustainable
for both landlord and tenant, we can pay off the rent
arrears up to £5,000.
The funding is only available until the end of March,
2022.
To referral to this scheme please email:
tenancyhelp@citizensadvicecornwall.org.uk
Please provide a contact mobile or landline number for
your client.
Criteria for scheme:
Tenants MAY be eligible for assistance if:
• they live in Cornwall
• It is a private sector rental
• they are in rent arrears by two months or more

•

they have been threatened with or served with an
eviction notice
• the future rent payments are affordable
• the landlord agrees to stop possession action and
extend the tenancy.
Please note:
• Payments are paid directly to landlord to clear
tenant's arrears.
• The scheme is open to all tenants whether they are
working, not working or claiming benefits.
We will make up to three attempts to contact the client
and if we have been unable to contact them, we will
provide our contact details. If there is no contact the
case will be closed and we will take no further action.
This project is run on behalf of Cornwall Council, with
funding from the Government’s Covid Outbreak
Management Fund.
From Citizens Advice

COMPULSORY EPC BAND C BY 2025 CAUSING
CONFUSION
Is it law that landlords must bring their rented properties
up to band “C” by 2025?
There have been recent confusing reports put out that
from 2025, all newly rented properties in England &
Wales will be required to have an EPC rating of band C
or above. This is somewhat misleading and “jumping
the gun” as so far this is only a Government proposal
following a recent energy performance consultation. But
it does form part of the Minimum Energy Performance
of Buildings (No. 2) Bill currently wending its way
through Parliament. And, given the Government’s
public commitment to net zero by 2050 at the recent
international COP 26 hosted in Glasgow last year, it is
looking as if the new standards will come in or at least
something very close to the proposed changes.
The Bill states:
The Secretary of State must amend the Energy
Efficiency (Private Rented 15 Property) (England and

Wales) Regulations 2015 (SI 2015/962) to require that,
subject to subsection (2)—
(a) all new tenancies must have an energy efficiency
performance of at least EPC Band C from 31
December 2025; and
(b) all existing tenancies must be at least EPC Band C
from 31 December 20 2028 where practical, costeffective and affordable as defined under section 1(4).
What are the current regulations?
Currently, any property in England, Scotland or Wales
that is either being built, marketed for sale or let as an
entire property requires an Energy Performance
Certificate (EPC). Since the 1st of October 2008,
landlords letting whole properties must have a valid
EPC rated at “E” or above to provide to prospective
tenants. EPCs are valid for ten years.
The Government’s proposal in the Bill is that rental
(Continued on page 14)
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properties meet a compulsory energy performance
certificate rating of band “C” on new tenancies by
December 2025, and on all rented properties by
December 2028. Consequently these proposals must be
taken seriously, but we’re not there yet.
According to a recent House of Lords report on housing
demand, around 45% of landlords own just one rental
property, and another 38% own between two and four
properties. Given that many of these people don’t
follow developments too closely, many will be unaware
of these potential changes which will affected them
financially.
Some rental properties will require the substantial sums
needed to bring them up to EPC band “C” and this is
scary territory for many rental property owners, it’s
causing a lot of concern.
One recent report by The Daily Mail’s This is
Money claims that one-third of landlords were “not
confident” they would be able to get their properties up
to this standard. Some had said they were unable to
afford the required improvements which may include
such things as replacing old gas boilers, improving
floor, ceiling and wall insulation and installing double
glazing in windows and doors.
Others said they did not see how they could do the
necessary work with tenants in situ, and that they did
not want to face the expense and loss of income by
evicting them or finding temporary alternative
accommodation. Others said they were unclear as to
what they would need to do to bring their properties up

to this standard because the Government had not
provided enough guidance.
Plan ahead
Although there is still uncertainty as to what the final
rules will be, or even if the change will happen, the fact
remains that sooner or later the standards will need to be
improved.
Landlords might as well “bite the bullet” sooner rather
than later and plan to make improvements when
opportunities arise. One such opportunity would be
when tenancies come to an end and before a new one
begins.
Start off by taking a look at the recommendations in the
current EPC document. This should give a guide,
though it is perhaps more beneficial to get some
builders’ estimates from people who know what they
are doing when it comes to energy efficiency
improvements.
Is there any financial assistance for property EPC
upgrades?
The Government tried in the past to offer support
through Green Homes Grant, available to landlords as
well as homeowners, but the scheme was quickly
abandoned. Given that there is a lot of political pressure
to meet green energy targets however, it is possible that
some form of financial support may be offered to
landlords in the future, but so far there is nothing on the
table.
From LandlordZone

GOVERNMENT RELEASES BRIEFING
ON SCRAPPING SECTION 21

Cornish Inventories Ltd is run by experienced
Directors and provide specialist Property Inventory
and Inspection Services to Private Landlords and
Letting Agents alike!
Competitive rates for a service tailored to specific
needs; we can be flexible with evening and weekend
appointments available.

Contact Anna Wilson
07891 635614 or 07423 197421
Email: cornishinventories@gmail.com
https://www.cornishinventories.co.uk/

20% Discount To CRLA Members

This week the Government has released a research
paper on the proposal to scrap Section 21, drawing
points from the 2019 consultation and the 2021 Queen’s
speech.
Section 21 has long been a controversial subject:
organisations that advocate for tenants usually oppose it
meanwhile organisations that champion landlord rights
usually support it (you will find a history of section 21
here). The Renters reform bill is (we are told) to do
away ‘no-fault evictions’ in the form of section 21
notice, however, the consultation also discusses the
expansion of the ‘grounds’ under section 8 for
possession. This is presumably what will be the
replacement for section 21, or at least part of it.
The NRLA, who were named in the research paper,
have argued for a reformed and more efficient court
structure and pathway for possession proceedings before
section 21 should be replaced. The organisation also
warned that landlords may leave the sector if the
proposals diminish the landlord’s rights of possession
too far. At the end of October last year, the Government
announced that the white paper (which are policy
documents produced by the Government that set out
their proposals for future legislation) will be delayed
until early 2022.
From LandlordLaw
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NEW RULES FOR UN-VACCINATED TENANTS LIVING
WITH THOSE WITH COVID
The government is clamping down - at least a little - on
unvaccinated tenants in some specific circumstances.
New guidelines issued by the Department of Levelling
Up, Housing and Communities say that…
• if a tenant or buyer is aged 18 years and six months
or more;
• is not fully vaccinated; and
• if they live in the same household as someone who
has tested positive for Covid
• then they must legally stay at home and self-isolate.
This would even be during the period when they would
have been scheduled to have moved home.
However the guidance goes on to say that if a buyer or
tenant is fully vaccinated, or aged less than 18 years and
six months, they are not legally required to self-isolate
even if they live in the same household as someone with
Covid.
In this case the new guidance says: “You are strongly
advised to take a Lateral Flow Device test every day for
seven days, and to self-isolate if any of these test results
is positive.”
This is the first time since the start of the pandemic that
the official guidance on house moves makes a
distinction between the vaccinated and the unvaccinated
tenant or buyer.

The new guidance goes on to say: “We urge everyone
involved in the home buying and selling process to
continue to follow good hygiene practices, including
regular hand-washing, sanitising, and cleaning. These
measures will help prevent the spread of infection.
“We encourage all parties involved to be as flexible as
possible and be prepared to delay moves, for example if
one of those involved becomes ill with Covid-19 during
the moving process or has to self-isolate.”
The new government statement also reiterates previous
advice when it says: “Property agents, conveyancers
and other professionals may choose to retain some
modifications to how they work to reduce the risk from
Covid-19. These changes could impact your move and
may include initial virtual viewings before in-person
viewings, asking you to vacate your current property
during viewings, and ensuring your property is
thoroughly cleaned before someone else views it or
moves in. We would ask that you cooperate with these
measures where they are in place.”
From Letting Agent Today

A link to the guidance can be found on
the CRLA website in the Information
Sheets for Landlords page

WHY ARE LANDLORDS EXITING THE PRS?
Introduction to the research
In November 2021 the London School of Economics
(LSE) published a report commissioned by the
NRLA. The purpose of this research was to address the
first of a three-strand NRLA research programme
launched in 2021 looking at:
• the impact of tax policy on landlords
• understanding the motivations and goals of different
groups of landlords and
• the economic contribution of the PRS to the wider
economy.
The core objectives of the report are firstly to
understand how changes since 2015 in taxation have
affected landlords’ business models and incentive
structures and how landlords might respond to those
changed incentives
Secondly, the report examines how landlord taxation in
England compares to systems in other comparable
economies.
A third objective, particularly given the timing of this
research, which was from April to October 2021, has
been to clarify landlord views on the relative
importance of recent tax changes as compared to the
impact of Covid on their business decisions.
This blog looks at a short section of the report where
former landlords were asked a selection of questions
about their previous portfolios and their reasons for
leaving the PRS.
Former landlord sample
Some 61 respondents to the survey were former

landlords who no longer rented out property. This
landlord grouping were previously members of the
NRLA and are therefore expected to be more
professional and well informed on legislative and tax
changes affecting the PRS.
By asking this grouping why they have left the private
rented sector, we can assess what the most prevalent
reasons behind PRS exit are for landlords. Engaging exlandlords is an area of research that the NRLA does not
usually cover - the primary focus is usually on current
active landlords.
As is standard in most NRLA surveys, landlords are
asked about the size of their portfolios. This is an
essential metric to assess differences between landlord
behaviour in the sector.
This group of former landlords were found to most
likely be smaller portfolio landlords. Almost half of
former landlords were previously single property
landlords (49%), this contrasts with the larger survey
of active landlords where just 32% were single property
landlords.
Though the majority of former landlords were smaller
portfolio landlords, 7% did state they previously owned
11-25 properties.
On top of former landlords being more likely to be
smaller portfolio landlords, they were also less likely to
be solely reliant on rental income. A majority of former
landlords (80%) stated that rental income made up less
than 40% of their total income.
(Continued on page 16)
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Are landlord portfolios funding retirement?
As part of the survey sent out to both landlords and
former landlords, respondents were asked their age.
Former landlords were more likely to be older than
current landlords. Over half of former landlords were
aged 60 or over, 54% compared with 51% of active
landlords. Former landlords were even more likely to be
over 70 when compared with active landlords, 24%
compared with just 17%.
On top of this, more former landlords were collecting
pensions (46%) than receiving income from
employment (44%).
This may indicate property
disposals are linked to retirement: exiting the landlord
business eliminates the responsibility of maintaining a
property and dealing with tenants (for those who
manage properties themselves) and capital receipts from
property sales can supplement pension income.
Long-term landlords leaving
Landlords were asked in which year they had acquired
their first property, this gives an indication of the
experience of landlords in the sample. We can therefore
establish the relative experience of landlords who have
left the PRS.
This was a relatively experienced group: of the
landlords who exited the sector in the last two years,
about half (46%) had acquired their first property in
2005 or earlier. Some 58% had stopped renting out
property in 2020 or 2021—that is, since the most recent
suite of tax changes and the Covid pandemic. Most
former landlords (75%) had sold their unit(s), while
11% were living in the property themselves or allowing
family members to do so.
Covid pushing landlords out?
Over the last two years the private rented sector has
been subject to numerous regulations. The most notable
example would be the suspension of possession
proceedings and extension of notice periods, these
notice periods only being reinstated to pre-pandemic
time periods on October 1st 2021. In December 2020/
January 2021, the NRLA surveyed its members about
the effects of Covid.
Some 60% of the 1,391
respondents said they had lost rental income during the
pandemic.
Despite the seismic impact of Covid on the economy,
on the whole respondents said tax changes
impacted their plans more than the pandemic. This
probably reflects a perception that the tax changes
represent a fundamental and possibly permanent
reordering of the incentive structure, while the
pandemic—difficult
as
it
has
been—is
temporary. Some 26% of respondents to the LSE
survey said tax changes had a decisive or major impact
on their businesses, while 10% said the same of
Covid. About half of landlords said Covid had not
affected their business plans, whilst only 30% stated
recent tax changes had made no impact on their plans.
Why are landlords exiting?
Quarterly research conducted by the NRLA consistently
finds the main reasons for landlords adjusting their
portfolio are

1.Increasing landlord costs
2.Changes in regulation
3.Changes in tax

Analysis from the NRLA Quarter 3 survey shows that
these 3 reasons are the highest amongst landlords who
have sold in the previous 12 months. In contrast,
landlords who have bought property cited reasons such
as "changes in local property market conditions",
indicating they were in good financial stead to take
advantage of the market.
The LSE research offered an opportunity to ask
landlords who had completely left the sector what were
the biggest reasons behind that decision. Once a NRLA
member ceases being a landlord (as opposed to simply
reducing the size of their portfolio) then of course there
is no reason for them to participate in our surveys before
their membership lapses.
So, among this group of former landlords surveyed by
the LSE, the top 3 reasons for exit closely mirrored the
views of regular NRLA surveys of active landlords.
There was however an increased emphasis on the
impact of tax changes, being cited as the second most
important reason as opposed to third. This could
highlight the magnitude of tax changes upon landlords'
decisions to leave the sector.
Conclusions
The report conducted by the LSE found many
interesting and insightful conclusions, the section on
former landlords is no exception as it provided insight
on a group of landlords - former landlords - the NRLA
research observatory is less able to reach.
Former landlords were found to have had smaller
portfolios than current active landlords, with the income
provided by their rental properties typically not being
their primary source of income. This grouping were also
more likely to be older and collecting pensions than
active landlords. This suggests that many landlords are
selling their buy-to-let properties to supplement their
income upon retirement.
When asked for their reasons on why they are leaving
the sector, this grouping of landlords echoed similar
sentiments to active landlords who have reduced their
properties. Increasing landlord costs, tax and regulation
were the most common reasons for leaving the sector,
with tax being ranked higher amongst former landlords
than active landlords. It is tax and the increase in costs
associated with the PRS sector rather than the economic
impacts of Covid-19 which is driving landlords towards
the exit.
From National Residential Landlords Association
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FRAUDULENT GAS INSTALLER PROSECUTED FOR
ILLEGAL GAS WORK
A gas installer has been fined after repeatedly carrying
out gas work whilst falsely claiming to be gas safe
registered.
Cardiff Crown Court heard how, between September
2016 and March 2018, the installer carried out gas work
at four domestic premises in Cardiff and Crosskeys, but
did not hold the necessary registration to carry out this
work. Mr Hare installed gas boilers along with other
work at the premises in Cardiff and carried out
modifications to gas pipework and installed a gas boiler
and gas hob at the property in Crosskeys.
On inspection, works carried out at all properties, were
classed as ‘immediately dangerous’, ‘at risk’, ‘not to
current standards’ or ‘building regulations noncompliant’ placing the occupants and other members of
the public in significant danger due to the potential risk
of gas escape, fire, and explosion.
An investigation by the Health and Safety Executive
(HSE) found that the actions of the installer were

fraudulent and deliberate. Trading under various names,
he pretended to be Gas Safe registered to convince
vulnerable people to engage his services to undertake
work that he was not competent to do.
He pleaded guilty to breaching four counts of regulation
3(1), 3(3) and 3 (7) of the Gas Safety (Installation and
Use) Regulations 1998 along with S22 of the Health and
Safety at Work etc, Act 1974 and was given a 10 month
custodial sentence suspended for 18 months, ordered to
carry out 200 hours of unpaid work, and pay costs of
£5,000 and £125 compensation.
Speaking after the hearing, HSE inspector Gethyn Jones
said: “Jordan Hare undertook gas work which he knew
he was not registered to do. All gas work must be done
by registered Gas Safe engineers to ensure the highest
standards are met to prevent injury and loss of life.
Householders should check that the engineer carrying
out gas work in their home is registered with Gas Safe.”
From Health ad Safety Executive

SELF EMPLOYED GAS ENGINEER SENTENCED FOR
UNSAFE GAS WORK
A self-employed gas engineer, trading as Shabba Gas
Services Plumbing and Heating Engineer, has been
fined for carrying out unsafe gas work after installing a
boiler which had multiple installation faults.
Isleworth Crown Court heard how, in November 2016,
a boiler was installed at a private address in Newbury
Park, London. The boiler malfunctioned posing a risk to
the occupants of the property by exposing them to
carbon monoxide.
The faults came to light when the family living at the
property became unwell. The installer was called back
to fix the boiler, but the problems continued. The family
then engaged another gas engineer to inspect the boiler
who found that it was immediately dangerous and posed
a risk.
An investigation by the Health & Safety Executive
(HSE) found that the flue had been assembled with parts
from more than one manufacturer, there was water
leaking from the joints and it had been propped up with
rubble.

The installer pleaded guilty to breaching Regulations 5
(3), 26(1), 26(5) and 27(1) of the Gas Safety
(Installation and Use) Regulations 1998. He was
sentenced to 15 months imprisonment, suspended for
two years with requirements to undertake 200 hours of
unpaid work and a tagged curfew between 9pm-6am for
3 months. No order was made for prosecution costs
because the installer has no means to pay.
Speaking after the hearing, HSE inspector Charles
Linfoot said: “This case involving a badly installed gas
boiler and flue could have had tragic consequences. It
highlights the importance of engineers working to the
correct standards and installing gas boilers in
compliance with manufacturer’s recommendations,
using the correct flue which is properly supported.
“HSE will not hesitate to take appropriate enforcement
action against those that fall below the required
standards.”
From Health ad Safety Executive

ROGUE LANDLORD WHO IGNORED HMO RULES TO PAY
£64,000 SAYS JUDGE
Rogue landlord who ignored HMO rules to pay
£64,000, says judge
A rogue landlord has been ordered to pay more than
£64,000 for illegally converting an HMO in Barking
and then ignoring a planning enforcement notice.
A landlord in Highgate, London, was found guilty of the
offences at Barkingside Magistrates Court last July and
has now been fined £15,000 along with costs of £12,573
and handed a £37,000 Confiscation Order under the
Proceeds of Crime Act – representing the criminal
benefit made from renting the property out.

In summing up, the judge said the sentence reflected the
landlord’s persistent disregard of the enforcement notice
for the property on Ripple Road and the fact he had
bought the property on Ripple Road, Barking, as a
vehicle to generate income and subsequently illegally
converted it into an HMO.
Warning
Councillor Margaret Mullane Barking and Dagenham
Council cabinet member for enforcement and
community safety, hopes the case sends out a warning
(Continued on page 18)
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ROGUE LANDLORD WHO IGNORED HMO RULES TO PAY
£64,000 SAYS JUDGE
to all landlords who are not following the rules.
She says: “This has been a complete disregard for the
rules put in place when it comes to planning
enforcement and HMOs. And as Mr Miah continued to
ignore the enforcement notice handed to him, he now
has to stump up a huge amount of cash.”

The landlord has three months to pay the fine and if he
fails to do so, will serve a 12-month prison sentence; if
the Confiscation Order isn’t paid within three months,
he will serve a two-year sentence.
From LandlordZone

LANDLORD PROSECUTED AND FINED FOR OPERATING
UNLICENSED HMO
A landlord who has been operating a licensable HMO
without a licence has been fined £5,000 at a prosecution
brought by Chesterfield council.
An officer from the council’s private sector housing
team carried out an inspection at the property in
November 2020 which confirmed the house was being
operated as a licensable HMO, but the owner had not
applied for a licence.
At a hearing held shortly before Christmas at Derby
Magistrates Court, the landlord pleaded guilty to a
charge of operating a licensable HMO without a licence
under section 72(1) of the Housing Act 2004.
Magistrates issued a fine of £5,000 and Docherty was

also ordered to pay the council’s costs of more than
£1,000 and pay a victim surcharge of £190.
Councillor Chris Ludlow, Chesterfield council’s cabinet
member for housing, says: “Our private sector housing
team work to protect those living in the private housing
sector. We will take legal action against landlords and
agents who let unlicensed HMOs or who rent properties
that fall below the required standards. This prosecution
should be seen as a strong warning to landlords across
the borough, that they must comply with the rules or
face the consequences.”
From Landlord Today

BANNED! LANDLORD ‘WITH HISTORY OF POOR
PROPERTYMANAGEMENT’
A landlord who let out a property that raised serious
concerns for the safety of 18 residents, including six
children, has been banned from letting or managing
properties for five years.
According to a local authority The Bristol landlord has a
long history of poor property management, and was
found guilty in March 2021 of the poor management of
seven flats.
Now Bristol council brought the case in March, after
visiting the property. Officers found it had been poorly
converted into a house in multiple occupation with up to
18 people living there, including six children.
The property was discovered to be in very poor repair
and poorly managed, with particular concerns for the
safety of the occupants due to the absence of operating
fire alarm systems.
The concern was so great that, as a precautionary
measure, the council provided battery operated smoke
detectors to the property that day, to protect the tenants
while decisions were made of the future of the property.
Other safety issues remained,
and the council later made
Prohibition Orders on the flats
in the main building of the
property to make it illegal for
anyone to live there, due to
the very poor and unsafe
living conditions.
The landlord has now been
banned from letting houses or
carrying out letting agency or
property management work in
England and banned from

acting as an officer of any company that works in this
area.
In addition, his name will now be added to the
government’s Rogue Landlord database.
A council spokesperson says: “Rogue landlords and
agents have no place in Bristol and the council will use
all its powers available to stop these criminals from
operating in Bristol and the rest of the country.
“This was a particularly shocking case, where the
landlord showed a blatant disregard for the safety of his
tenants. That is why we took the decision to apply for a
Banning Order following the successful conviction
earlier this year.”
The council says the landlord has still not co-operated
with the council and has refused to confirm if he is
involved in the letting or management of any other
rented properties.
From Landlord Today
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MEMBER BENEFITS

Accountancy Services and Tax Advice—FREE
INITIAL ADVICE RELATING TO YOUR
LETTINGS BUSINESS
John Savage Accountancy
Tel: John on 01872 271947
Email: john@johnsavageaccountancy.co.uk
Beauty Treatments and Massage—DISCOUNT
Darling Angels @ Rococo
28 Lemon Street, Truro, Cornwall TR1 2LS
Tel: 07833 473716
www.darlingangels.co.uk
10% discount for CRLA members off all full price
massage and beauty treatments
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Carpets—DISCOUNTS
THE CARPET SHOP
Covering Mid Cornwall
A wide range of carpet ,vinyl, tiles and laminate
Free Expert advice
Free measuring and estimates
10% discount for all members!
30a Fair Street
St. Columb
TR9 6RL
Contact: John Clements
Shop 01637 881666
Mobile 07813179291
Email: jclements589@aol.com
Website: www.thecarpetshop.net
Cleaning and Gardening—DISCOUNTS

Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com

The Cornish Holiday Housekeepers Team
07474798764
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.
Damp Service—DISCOUNTS
Chris Reynolds Independent Damp Services
Tel: 07775 927151
Email: chrisreynoldsservices@gmail.com
https://www.chrisreynoldsservices.com//
10% Discount
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
(Continued on page 20)
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member benefits
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrical Goods—DISCOUNTS
Dixons (Includes Currys, PCWorld, Carphone
Warehouse if in-store with any of these)
Minimum 5% discount
Contact Ruth Clarke to register for these discounts
Discounts are NOT available in-store, only on-line or
telephone
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Stevens and Nicholls Electrical Ltd
Tel: 07725 546958
Email: stevensandnicholls@gmail.com
10% Discount to CRLA Members
All electrical services
TEE Ltd (Technical Electrical Engineering Limited)
Tel: 01872 553541
Email: stan@teeltd.co.uk
10% Discount to CRLA Members
All electrical services
WHEELER ELECTRICAL SERVICES
FALMOUTH LTD
Free initial advice for CRLA members
Tel: 01326 212735 or
07974 693 264
Email: petewheelersparky@gmail.com or
wheelertres@talktalk.net.
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com

Plans/

Fire Safety
Jeff Hick—FREE INITIAL ADVICE RELATING
TO YOUR LETTINGS BUSINESS
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
Golant Fire and Security—Discounts
Tel: 01726 861116
Email: info@gfsfire.co.uk
www.https://www.gfsfire.co.uk/
Forms for Your Lettings Business—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason please

contact Ruth Clarke
FREE to CRLA members
Gardening—DISCOUNTS
Tremain Garden Design
Established since 1997
Consultation, Design, Planting.
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Gas and Plumbing Services—Discounts
Plumbing Solutions Truro
Plumbing and Gas. Including Landlord Safety
Certificates, Boiler Servicing, Boiler Installations and
general plumbing maintenance and repairs.
£5 discount to CRLA members on Landlord Safety
Certificates
Tel: 07918 105583
Email: adammansbridge@ymail.com
https://www.facebook.com/plumbingsolutionstruro/
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Heating—DISCOUNTS
Duchy ECO Heating
Tel: 01326 727398
Email: info@duchyecoheating.co.uk
www.duchyecoheating.co.uk
Home Emergency Cover
Better Home Cover – one month cover free
Tel: 0800 862 0833
Email: mads@betterhomecover.com
Use promotional code CRLA1MONTH
Landlord and General Insurance
ADVANTAGEOUS RATES AND SUPPORT TO
CRLA
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
https://www.bateman-group.co.uk/
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
https://www.alanboswell.com/
Inventories—DISCOUNTS
Cornish Inventories Ltd
Run by experienced Directors and provide specialist
Property Inventory and Inspection Services to Private
Landlords and Letting Agents alike!
Competitive rates for a service tailored to specific
needs; we can be flexible with evening and weekend
appointments available.
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member benefits
Contact Anna Wilson
07891 635614 or 07423 197421
Email: cornishinventories@gmail.com
https://www.cornishinventories.co.uk/
20% Discount To CRLA Members
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Letting Agent and Property Management—
DISCOUNTS
CAM Residential Lettings
Tel: 01736 755077
Email: info@camresidentiallettings.co.uk
www.camlettings.co.uk
2% Discount off Management Fees for CRLA Members
Properties 20 mile radius from Hayle
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Mould and Condensation Problems
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Keep one for each of your rental properties!
Sample Letters—FREE
Forms and Guidance relevant to Lettings can be
downloaded from the CRLA website.
If you are unable to access the site for any reason please
contact Ruth Clarke
FREE to CRLA members
Self Storage—DISCOUNTS
Nanpean Self Storage
We offer a selection of brand new secure storage
containers with 24 hour

access and CCTV, We also offer caravan, boat and
motor home storage within a secure compound.
Mobile 07599 925026
10% DISCOUNT TO CRLA MEMBERS
Tax Investigation Insurance Cover- FREE
Through Bateman
THIS
IS
INCLUDED
IN
YOUR
MEMBERSHIP FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Taxation Software—DISCOUNTS
GOSIMPLETAX
https://www.gosimpletax.com/tax-crla/
This is an on-line offer only but may be helpful to
those who prepare their own self-assessment tax
return
Tenant
Referencing
DISCOUNTS
UNDERTAKEN BY CRLA
For Assistance
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: crlawp@gmail.com

IF

TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business.co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
TRAINING—DISCOUNTS
Sue Bryer Training
A range of courses tailored to meet landlord’s specific
needs. Currently all being held on-line
Details of each course will be circulated via emails
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Electronic Storage of Full Tenancy Documentation
including Risk Assessments etc
Send your Tenancy Agreement and any other
documentation relevant to the tenancy including Fire
Risk Assessment or Legionnaires Risk Assessment to us
and we will store it securely with all CRLA files and
send you a reminder each year to consider updating the
assessment(s).
Contact Ruth Clarke to discuss how you can access this
benefit.
(Continued on page 22)
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MEMBER BENEFITS
Please check the CRLA website for other
companies wishing to work with the
CRLA

they could potentially increase their
business by offering discounts to CRLA
members. Give them Ruth Clarke’s
contact details.

NB: Not all companies listed on the
CRLA website Trade Directory offer
member benefits.
https://crla.org.uk/public-pages/tradedirectory/

If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498mail:
crlawp@gmail.com

Only the companies listed here offer
discounts or benefits to CRLA members.
These companies can also be found on the
listing in the CRLA Trade Directory on
our website
Please Note:
Use of a free initial advice listed in the
trade directory does not tie you to using
the service you contact. If you do decide
to hire that company they will quote you
for the work involved at their usual rate.

CRLA RENT BOOKS
95P EACH
PLUS POST AND
PACKING
crlawp@gmail.com
01872 554498

If you have a helpful supplier or efficient
professional why not suggest to them that

Can I take this opportunity of encouraging members
considering any type of insurance to talk to the agents
included in this listing.
The commission paid by them to the CRLA helps to keep
your membership fees down.
John Bateman Insurance Consultants Limited
Alan Boswell Group
Talking to any agent or other service provider or supplier
does not mean you are committed to
using their service(s).
Make sure you get the best product for your business.
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CONTACT DETAILS
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Anne Ball

07971 785092
ab2112@ymail.com

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICEjohn@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Ann Spary

(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Nikki Davis

07792 928871
nikki_davis@live.co.uk

Neil Badcock

07966 66778597
neilbadcock@outlook.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates

On-line Meetings
Using Zoom
Further General Meetings
Meetings will be held at Glen Carne AND on-line using Zoom
(Please book your space for the meeting at Glen Carne
A link will be emailed to members)
Tuesday 1 March 2022 6pm

Speaker: TBC

Tuesday 3 May 2022 6pm

Speaker: TBC

Tuesday 5 July 2022 6pm

Speaker: TBC

Tuesday 6 September 2022 6pm

Speaker: TBC

Tuesday 1 November 2022 6pm

Speaker: TBC

Meetings of the Directors
Meetings will be held at Glen Carne if possible, otherwise on-line using Microsoft
Teams
(A link will be emailed to directors)
Thursday 10 February 2022
Thursday 14 April 2022
Thursday 9 June 2022
Thursday 13 October 2022
Thursday 8 December 2022

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 12th January 2022
All rights in and relating to this publication are expressly reserved.
No part of this publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA.
The views expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or entering into any
agreement or documentation generally in reliance upon the information contained in this
publication.
Whilst the publishers have taken every care in compiling this publication to ensure accuracy at the
time of going to press, they do not accept liability or responsibility for errors or omissions therein
however caused.

