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All contributions for the next CRLA Newsletter should be emailed to
info@ruthclarke.com
BY the 17th of August
All rights in and relating to this publication are expressly reserved. No part of
this publication may be reproduced, stored in a retrieval system or
transmitted in any form or by any means without written permission from the
CRLA. The views expressed in this newsletter are not necessarily those of the
CRLA and readers should seek the guidance of a suitably qualified
professional before taking any action or entering into any agreement or
documentation generally in reliance upon the information contained in this
publication. Whilst the publishers have taken every care in compiling this
publication to ensure accuracy at the time of going to press, they do not accept
liability or responsibility for errors or omissions therein however caused.
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NEWS FROM THE COURTS
DEPOSITS
The proposed legislation about tenant's deposits is
becoming clearer.
You will recall that the problem is that if you take a
deposit you must protect it with one of the schemes and
serve prescribed information on your tenant within 30
days. If you don't you cannot serve a section 21 notice
to evict the tenant and the tenant can claim from you a
penalty of three times the deposit. That’s bad enough
but in the case of Superstrike the court pointed out that
a landlord must go through this process every time a
new tenancy is created. Many landlords grant a fixed
term of six months and when that ends the tenant
automatically becomes a periodic tenant. When that
happens, the court said, a new tenancy is created and so
the deposit needs to be re-protected and the prescribed
information must be served on the tenant.
When it comes in to force (and we don't know when
that will be) this new legislation will reverse that
decision. There are three situations, depending upon
when the tenancy started.
The first is where the deposit was received before 6
April 2007 (which was when this legislation first came
into effect). If the tenancy was a fixed term assured
shorthold tenancy and after 6 April 2007 that fixed
term came to an end and the tenant continued on a
periodic tenancy and that tenancy is still continuing and
you still hold the deposit, you have an option. Either
you can protect the deposit and serve the prescribed
information within 90 days from when this new
amendment comes into effect (and we don't know when
that is yet). Or you can simply return the deposit to the
tenant.
The second situation applies where a deposit was
received on or after 6 April 2007. This will be the
situation for most people. If the deposit was protected
and the prescribed information given within the
required time and at the end of the fixed term tenancy a
statutory periodic tenancy arises and the tenancy still
continues and the deposit is held in the same scheme,
then you do not have to do anything. You do not have

to re-protect the deposit or serve the prescribed
information again. You are treated as if you have done
that. This will apply to most tenancies.
The third situation also applies where a deposit has
been received on or after 6 April 2007 and the
prescribed information was given within the required
time. If it was a fixed term tenancy and a new fixed
term tenancy is subsequently granted or it was a
periodic tenancy and a replacement periodic tenancy is
created (so you have given the tenant a new tenancy
agreement), and the tenancy still continues and the
deposit is held in the same scheme, then you are treated
as having complied with the prescribed information
requirements for the new fixed term or the replacement
contractual tenancy.
Whether or not, in these circumstances, you will also
be treated as having complied with the requirement to
protect the deposit will depend upon the individual
rules of the scheme you use. With TDS there are no
new requirements but with My Deposits you must pay
a further fee with fixed term renewals so that must be
done for the deposit to continue to be protected.
If none of this applies to you, what do you do? Well
frankly nobody can be sure but re-protecting the
deposit is probably a good idea.
Everyone clear?
Martin Follett
CRLA Director
and Partner of Michelmores
Solicitor to the CRLA
01392 687415
martin.follett@michelmores.com

Please contact Martin for FREE
advice on any legal matters relating
to your business as a landlord

AVOIDING COWBOYS
To help landlords and householders identify good
electricians, the Government and various industry
bodies have come together to provide a one-stop-shop
where customers can find accredited electricians, at
electricalcompetentperson.co.uk. This provides various
benefits to customers and should increase consumer
confidence in gas safety, where the long-standing Gas
Safe, and its predecessor Corgi, is well recognised.
From the BPF
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PROPERTY REDRESS SCHEMES FOR LETTING AGENTS
All letting and property management agents will be
required to join an approved 'redress scheme' later this
year.
Millions of tenants and leaseholders will receive
stronger protection from unscrupulous letting agents,
under plans announced by Housing Minister Kris
Hopkins on 15 April 2014.
The minister revealed 3 approved ‘redress schemes’
that all letting and property management agents will be
required to join later this year, and will ensure tenants
and leaseholders have a straightforward option to hold
their agents to account.
The 3 compulsory redress schemes – The Property
Ombudsman, Ombudsman Services Property and The
Property Redress Scheme – will offer independent
investigation of complaints about hidden fees or poor
service. Where a complaint is upheld, tenants and
leaseholders could receive compensation.
The majority of letting agents are already signed up
with one of the 3 organisations. The remaining 3,000
agents, 40% of the entire industry, will now be
encouraged to join one of the schemes ahead of the
legal requirement.
Mr Hopkins said the new rules would strike the right
balance between protecting tenants and not harming the
industry with excessive red tape, and were just one part
of the government’s efforts to secure a better deal for
tenants in the private rented sector.
Housing Minister Kris Hopkins said:
All tenants and leaseholders have a right to fair and
transparent treatment from their letting agent. Most are
happy with the service they receive, but a small
minority of agents are ripping people off, and giving
the whole industry a bad name.
That’s why we will require all agents to belong to one
of the official redress schemes. They will ensure
tenants have a straightforward route to take action if
they get a poor deal, while avoiding excessive red tape
that would push up rents and reduce choice for tenants
Other measures that are being introduced by the
government to protect tenants include:
 a new voluntary code of practice that will set
standards for the management of property in the
private rented sector, with a view to making it
statutory to provide greater confidence for tenants
in what they can expect
 a new help to rent guide, which will help tenants
understand what they should expect from their
rental deal, and how they can take action if they are
the victim of hidden fees or poor standards of
accommodation
 the introduction of a model tenancy agreement,
which landlords and tenants can use for longer
tenancies (3 years, for example) which will provide
extra security and stability for families

 extra guidance for local councils on how to tackle
rogue landlords, protect tenants from illegal
eviction and how best to push for harsher penalties
before magistrates for housing offences where
these have a real impact on peoples’ lives
 an on-going review is considering how else we can
improve property conditions in the private rented
sector, and tackle bad landlords without any
negative impact on the majority of landlords who
provide a good service to their tenants. A
discussion document inviting views on these issues
was published earlier this year. The deadline for
responses was 28 March and these are now being
considered
From www.gov.uk

All of our members who are letting
agents need to be aware of this new
requirement. Please watch future issues
of the CRLA newsletter for more
information
Any landlord who uses a letting agent for
any reason will also need to be sure that
the company chosen is a member of one
of the relevant schemes
The Property Ombudsman Limited
Milford House
43-55 Milford Street
Salisbury
Wiltshire SP1 2BP
Tel: 01722 333306
http://www.tpos.co.uk/
Ombudsman Services Property
The Ombudsman Service Limited.
Wilderspool Park
Warrington WA4 6H
http://www.ombudsman-services.org/property.html
The Property Redress Scheme
Website will be live in August—full details in the next
newsletter
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THE PROPERTY REDRESS SCHEME
ANSWERS TO A FEW OF YOUR QUESTIONS
We have a number of small portfolio landlords, but
due to their successful running of these properties,
have had other landlords approach them and ask
them to manage their properties. Would this count
as an agency?
The definitions of letting work and property
management as outlined in the legislation* are the
exemptions. In moving the order in the House of
Commons, the former Housing Minister, Kris Hopkins,
stated: “As letting agents and property managers have
a broad definition in legislation, exclusions have been
identified, which include universities helping to find
students accommodation or operating halls of
residence; legal professionals; managers of refuge
homes; and mortgage receivers.”
As you can see, the exclusions are specific so unless
the person or business is exempted the law applies to
them.
How does a landlord/agent register with a redress
scheme, like yours? Is there a charge for this?
The process of joining the Property Redress Scheme
could not be easier. We have structured our fee scales
to be sufficiently modest to ensure there is no barrier to
joining. An applicant can download a simple form from
our website, where our fee structure is clearly set out,
complete the sections and return it to us along with the
fee.
Unique to the Property Redress Scheme, we are
offering an Entry level membership, where the agent
pays a joining fee (per branch) and then a case fee for
each complaint handled. This will suit small agents,
new start-ups and situations where the landlord actively
manages their complaints. We are also offering an
Enhanced level of membership, which is a complaints
inclusive package for agents where they have a
manageable number of complaints. This level is
probably more appropriate for agents specialising in
student lets, since the complaints frequency is typically
higher in this sector.
What kind of information is required to register
with the Property Redress Scheme?
The only details we require as mandatory are details of
the agency and its principals, the number of branches
and a signed declaration. If the agent is a member of an
organisation that offers client money protection, then
we ask for details and offer a small discount because
these organisations are encouraging best practice and
technical competence. Further the client money
protection secures the monetary position of the clients
and tenants.
While they will not have to sign up to a code of
practice, there will be a mandatory code issued by the
government (possibly in the next few days) to which
they will be bound. This will be the base line code by
which the Property Redress Scheme will assess

complaints.
We will recognise other codes that go beyond this
minimum.
Is the Property Redress Scheme to stand alongside a
tenancy deposit scheme? Does this mean their
tenants would also have to be given information?
Just to clarify, tenancy deposit protection (TDP) is
completely separate from redress schemes. While it is
true to say that they form part of the protective regime
that is helping to restore confidence (damaged by a
small number of cowboys) in the letting industry, the
requirements for each of the schemes is totally
different. There will be no mandatory requirement to
provide information to the tenant. The tenant and
landlord can both access the service as consumers and
the agent will be encouraged to inform both parties of
the Scheme. As an when the Alternative Dispute
Resolution Directive comes into force, it could become
mandatory to make a consumer aware of their redress
rights, but this is a little while away yet - and will
affect the whole of the consumer market.
Will there be penalties for those who do not register
with a redress scheme?
The Scheme will have teeth, with first tier local
authorities having the power to impose fines of up to
£5,000 - and to continue doing so until the agent
complies. In addition, Trading Standards can order the
agent to cease trading if they feel they are wilfully not
complying. As Head of Redress for the Property
Redress Scheme, I will have the power to make awards
of up to £25,000 which are binding on the agent.
Failure to comply with any order will result in a fine
and, ultimately, expulsion of the offending agent.
We will also share the details of members expelled
from ours and the other schemes to prevent them from
attempting to re-join. We will also put in place alerts
and checks to ensure agents do not sneak in through the
back door, by setting themselves up as a new company,
or by changing their name or location. In extreme
cases, we will name and shame agents who seek to
avoid complying with the law.
Finally, if tenants and landlords are aware of the
redress schemes, and their authorised operators, then it
will be harder for rogue agents to operate under the
radar. It is not a total solution, however, and there will
continue to be a small number of operators who act
outside the law, but we are confident it will help draw a
clear distinction in the sector between the safe and
seedy.
*The actual definition from the Act is: (7) In this section, “lettings agency work” means
things done by any person in the course of a
business in response to instructions received
from—
(a) a person seeking to find another person
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THE PROPERTY REDRESS SCHEME
ANSWERS TO A FEW OF YOUR QUESTIONS
wishing to rent a dwelling-house in England
under a domestic tenancy and, having found
such a person, to grant such a tenancy (“a
prospective landlord”);
(b) A person seeking to find a dwelling-house in
England to rent under a domestic tenancy
and, having found such a dwelling-house, to
obtain such a tenancy of it (“a prospective
tenant”).
(6) In this section, “property management work”
means things done by any person (“A”) in the
course of a business in response to instructions
received from another person (“C”) where (a) C

wishes A to arrange services, repairs,
maintenance, improvements or insurance or to
deal with any other aspect of the management of
premises in England on C’s behalf, and (b) the
premises consist of or include a dwelling-house let
under a relevant tenancy.
From The Property Redress Scheme

Other scheme providers have been
approached and we hope to have
information from them in the next
newsletter

PENSION REFORMS
On 19 March 2014 the Chancellor announced
substantial changes to the pension legislation in the
Budget. Some of these changes came into effect on 27
March 2014, and a further set of changes are in
consultation and are proposed to be introduced in April
2015.
As many of you are aware the existing rules said that
you could take 25% of your pension pot as tax free
cash and that with the remainder an annuity would have
to be purchased. There was also the option of going
into income drawdown if your fund was large enough.
The new rules from April next year will allow you to
take your tax free cash as usual but you will then be
able to release the entire remaining 75% and pay tax on
it at your marginal rate, either 0%, 20%, 40% or 45% .
This money can be used for any purpose such as paying
off a mortgage perhaps. Will this herald the return of
interest only mortgages?
Of course the whole idea of a pension is to provide an
income in retirement whether this is through
reinvesting the lump sum for income, purchasing a
property to let, leaving your pension invested and
drawing on it as required or buying an annuity.
Interim rules are in place until next April. The overall
amount of pension wealth you can release has been
increased from £18,000 to £30,000, known as trivial
commutation.

The amount of guaranteed income needed in retirement
to access flexible drawdown has reduced from £20,000
per year to £12,000 per year.
The maximum amount you can take out each year from
a capped drawdown arrangement has increased from
120% to 150% of an equivalent annuity.
The size of a small pension pot that you can take as a
lump sum, regardless of your total pension wealth, has
increased from £2,000 to £10,000.
The number of personal pension pots you can take as a
lump sum under the small pot rules has increased from
two to three.
Here's a thought. You could put £8,000 in a pension
which would receive £2,000 tax relief for a basic rate
tax payer.
When the pension is taken as cash, which can be done
immediately, a basic-rate taxpayer will pay 20pc tax on
three quarters of the money – £7,500 – so the tax bill is
£1,500. The rest of the pot can be taken tax free.
After deducting this £1,500 tax charge from the
£10,000 in the pension the saver ends up with £8,500,
making an instant £500 profit on his initial payment of
£8,000. This can be done three times. It's a loophole
that will probably be closed by the Chancellor in the
not too distant future.
Adam Starr
Starr Financial Planning
01872 277318
adam@starrfinancialplanning.com

Please contact Adam Starr for FREE
advice on any Financial Planning
matters
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ARE YOU A LETTING OR MANAGING AGENT?
When we introduced an agent’s fee for members I was
asked for a definition of an agent. The Act imposing a
requirement for agents to be members of a body defines
agents as:
(7) In this section, “lettings agency work” means
things done by any person in the course of a
business in response to instructions received
from— .
(a) a person seeking to find another person wishing to
rent a dwelling-house in England under a domestic
tenancy and, having found such a person, to grant
such a tenancy (“a prospective landlord”); .
(b) a person seeking to find a dwelling-house in
England to rent under a domestic tenancy and,
having found such a dwelling-house, to obtain such
a tenancy of it (“a prospective tenant”).
If a person receives a remuneration (payment or
services) from a friend then that would be considered
as being in the course of business.
If however that person does not think he or she
qualifies under the above, then he or she may want to
note that property management is also covered.

(6) In this section, “property management work”
means things done by any person (“A”) in the
course of a business in response to instructions
received from another person (“C”) where— .
(a) C wishes A to arrange services, repairs,
maintenance, improvements or insurance or to
deal with any other aspect of the management of
premises in England on C’s behalf, and .
(b) the premises consist of or include a dwellinghouse let under a relevant tenancy.
As you can see there is no mention of numbers and so
you would need to join a scheme whether you manage
one property or one hundred.
Now it may well be that the arrangement a person has
with friends may be informal, but if a tenant picks up
on this and has a complaint then the person managing
the property could find themself in hot water.
Many thanks to Mark Carter of
The Property Redress Scheme
for providing this clarification

THE BENEFITS OF AN ANNUAL APPLIANCE SERVICE
Your heating appliances, regardless of their fuel type
are always important within your home. Ensuring they
are in correct working order means you can continue to
be kept warm and have a good supply of hot water
throughout the year.
An annual service and/or safety inspection for your
appliances helps to ensure that your heating equipment
will be working efficiently and to its optimum
standards each year. Most importantly a service or
inspection will highlight any safety issues that could
potentially cause injury or harm to anyone in the
property.

We have highlighted the reasons of an annual appliance
service/inspection for all of your fuel types so you can
see how important it is and how it can benefit your
home.
All annual appliance services and inspections will
identify:
Extensive wear and tear to parts within the appliance
All parts are in safe working order
Any minor issues that could lead to further breakdowns
The appliance is working to its optimum efficiency
The majority of appliances require an annual service to
maintain the manufacturer’s warranty.
Gas - Boilers, Cookers, Hobs and Fires
A service can identify any potential risks
of Gas Leaks or Carbon Monoxide (CO)
leaks
For tenanted properties a Landlord Gas
Safety report (CP12) is a legal
requirement and must be carried out
annually. This is conducted at the same
time as an annual service.
Oil – Boilers, Cylinders, Tanks
Serving to oil fired appliances can
identify any potential areas where leaks
of oil could occur.
Our engineers will also inspect the oil
tank to identify any weaknesses that
could lead to leaks and spillages causing
you fuel loss and environmental
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THE BENEFITS OF AN ANNUAL APPLIANCE SERVICE
damages.
Solid Fuel - Boilers, Fires
Servicing to Solid Fuel appliances includes an
inspection of the chimney to ensure there will be no
blockages that may cause a build –up of harmful
gasses
Renewable – Heat Pumps, Solar Thermal, Solar
Photovoltaic
Servicing heat pumps ensures the air inlets are free of
anything that could be blocking the supply such as
overgrown vegetation.
Servicing of Solar Thermal and Photovoltaic panels
will ensure they is nothing blocking the effectiveness of
the panels such as overgrown trees and that there isn’t a
build-up of muck and dirt on the panels themselves.
Electrical – Heaters, Wiring, Fuse Boxes
During an annual electrical service an ‘Electrical
Condition Report’ is completed. This examines the

electrical systems in your property to ensure they are
all working correctly and safely.
Understanding the benefits of an annual service can
highlight how essential they are for all your appliances
throughout your properties.
Blue Flame offer an annual appliance service within
each of our Service Contracts for every fuel type. This
is all included with the price of the contract. We can
offer further discounts for additional appliances or
multiple properties. Each year, at the end of the
contract period, you will be sent a renewal and
reminder that your annual service is due. No more
marking the dates on the calendar! One –off appliance
services are also available.
Call us on Free Phone 0800 074 9132 for more
information and to book a service for your appliances.
From Blue Flame

NOTES FROM CRLA GENERAL MEETING
2ND JULY 2014
The lovely weather may have encouraged some
members to spend the evening at the beach of in the
garden but there was still quite a large turn out for the
meeting.
An unscheduled speaker was the Chief Executive of

Cornwall Council, Andrew Kerr, who fielded of
questions ranging from potholes to European funding.
Our thanks to Andrew Kerr for taking the time to attend
the meeting, he will be welcome at future meetings if
he wishes to attend.
After the meeting members asked if Andrew Kerr could
be persuaded to be the sole speaker at a future meeting
and I will be in contact with him to see if this can be
arranged.
The two speakers scheduled for the meeting were very
patient, for which our thanks.
Karen Sawyer from Cornwall Council explained the
new holistic approach to assisting anyone requiring
assistance whether that be as a result of illness, injury
or, dare I say, increasing age. The packages agreed by
the team which includes occupational therapists are not
just for those on benefits .
If a person needing equipment fitted is in a house
which is rented from either a social landlord or a
private landlord then the consent of the landlord is
needed before any work can be started. The landlord
will also need to provide a Certificate of Intended
Occupation, this tells the Council that the tenant
intends to remain at the property for a period of five
years but does not prevent the tenant leaving or the
landlord from requiring possession of the property
before the end of that period.
Wherever possible any equipment installed by the
Council will taken back by the Council when no longer
required but the Council does not ‘make good’ any
damage, repairs will need to be agreed with the tenant
(Continued on page 10)
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NOTES FROM CRLA GENERAL MEETING
2ND JULY 2014
and possibly a sum deducted from any deposit to cover
the costs of such repairs. Concerns were raised
regarding this and those concerns have been taken back
to the policy team for consideration and some of those
concerns have been addressed in a draft strategy
document which I have seen.
Karen Sawyer was accompanied by a member of her
team, Andy, who explained a range of appliances
samples of which were on view.
The second speaker of the evening was from Green
Light, a company which provides support to people

with autism. The company needs properties for their
clients and wants to work with landlords. Green Light
will lease the property and will make any necessary
alterations to make the property acceptable to the Care
Quality Commission including installing extra
bathrooms, the expense of such alterations/
modifications will be met by Green Light who will not
expect or require the landlord to provide funding.
A press release which was provided to members at the
meeting is reproduced on Page 11.
Ruth Clarke

NEW MEMBER BENEFIT

B&Q TRADEPOINT CARD
We have been approached by B&Q who are offering
CRLA members a card to be used at their Trade
Counter. An application form is included with this
newsletter. Please complete it and return it to Ruth
Clarke (scanned and emailed or in the post).
Tradepoint offers a discount to card holders, as an
association it may be that our members can have a
larger discount than generally quoted—the more spent
by CRLA members as a group then the higher the
discount given to you.
Ruth Clarke
Benefits of TradePoint
TradePoint is the Trade only arm of B&Q, offering
products from trusted trade brands at low prices.
TradePoint is strictly for the trade; members must
prove their trade status when signing up, and B&Q
retail customers do not have access to the prices and
benefits of TradePoint.
Offering everything under one roof, the TradePoint
catalogue lists 12,000 products, covering building,
plumbing, electrical, landscaping, decorating, tools,
safety & workwear, joinery, hardware, and much more
TradePoint is available in over 360 B&Q stores
nationwide (open 7 days a week early-late), including
140 trade counters. These have dedicated trade only
parking, a trade only entrance, and staff dedicated to
dealing purely with Tradesmen.
There are 3 ways to shop in store:
“We pick”: Simply order items marked as “we pick” in

the catalogue at the TradePoint counter, and the team
will pick them for you in minutes.
“You pick”: Bigger items such as bricks &
plasterboard can be picked from the B&Q shop floor,
and paid for at the TradePoint counter, ensuring you
get the TradePoint price.
“Order”: The huge TradePoint range is extended by
over 4,000 lines available to order, for delivery to store
or site.
Members can also purchase goods online at
www.TradePoint.co.uk, or by phone on 08456056666.
Don’t miss out on the benefits of your TradePoint
membership!
 Bulk delivery to site
 Up to 60 days to pay with a Trade UK card
 Open 7 days a week, early – late
 360 stores nationwide
 12,000 trade products
 Trusted Trade Brands
Your TradePoint account manager is Mark Carter
available on: 07800 965615 or mark.carter@tradepoint.co.uk

B&Q are offering to open one of their
stores for an evening so that members
can visit and find out how this offer can
help your businesses.
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GREENLIGHT
Green Light presented information about their services
for both landlords and tenants at the General Meeting
on 2 July. The following information is a summary of
their presentation:
GREEN LIGHT, A COMPANY SPECIALISING IN
PROVIDING RESIDENTIAL CARE FOR PEOPLE
WITH AUTISM, IS APPEALING TO LANDLORDS
IN CORNWALL FOR FAMILY HOMES TO RENT
Green Light PBS Ltd, based in Redruth, was
established five years ago and employs more than 100
people providing support to people with intellectual
disabilities and autism across five family size homes in
Cornwall.
Due to the growing demand for its specialist services
the company is seeking new homes for its residents,
either to rent or purchase.
The homes would be rented for a minimum of five
years, or as long as possible, to give its tenants longterm stability and the landlord security of tenure
without the costs of continually having to find new
tenants.
The homes are registered, regulated and inspected by
the government regulator the Care Quality
Commission. Round the clock care is provided by
Green Light’s fully trained staff who help its customers
to lead as normal a lifestyle as possible, attend college,
work, and leisure activities.
It provides mandatory and other training in autism,
health & safety, first aid, fire safety. Its services are
commissioned and funded by individuals, their families
or the statutory health or social care authorities.
The organisation would ensure the homes were fully
maintained and kept to a very high standard to ensure a
welcoming and homely environment. If there was any
damage to the property, which is not normally an issue,
it would be restored to its original spec.
“People are often concerned that renting to people with
special needs, such as those with autism, will mean that

their properties may be damaged,” said Sarah Miller,
Green Light’s compliance manager. This is a common
misconception. Our team of dedicated staff are fully
trained and well equipped to deal with the challenges
that caring for people with autism may present. They
ensure that our customers enjoy a stable, fulfilling
lifestyle in homes that are managed to a very high
standard.”
The company currently leases property in Holywell
Bay, Newquay, Goonhavern near Perranporth, and
Portreath and Helston and is happy to supply
references from current landlords.

Mrs Miller added: “We consider ourselves to be a good
tenant as we not only look after the properties but we
are reliable with payment and transparent with our
services. The reason we like to have a longer period of
lease is it can be quite unsettling to have to move
people if they are happily living at the home.”
As well as leasing property Green Light is also
interested in purchasing homes that suit its needs,
whether they be small units to larger homes or
complexes. Any changes to the property, such as fitting
fire doors, alarm systems, or other work, would be paid
for by the company and carried out with the landlords
consent. The property would be returned to its original
spec at the end of the lease.
Keen to speak to any prospective landlords or
developers, Mrs Miller said: “We would welcome the
opportunity to discuss the options with any landlord
or homeowner who may already be renting their
property, or who has never considered renting before,
but is looking for long term secured
tenants. Our rates are extremely
competitive and with demand for our
services increasing it is a sound
investment.”
For further details you can see our
website www.switchedoncare.com or
visit our Facebook page here https://
www.facebook.com/switchedoncare
where we currently have 12,038
people following our page.
For further details please contact
Sarah Miller Compliance Manager
01209 200544
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CRLA BBQ

12 JULY 2014

Unfortunately the afternoon was damp with drizzle
coming and going so the BBQ was held inside in one of
the classrooms at Glen Carne. The threatened weather
meant that many members contacted me on the
morning to say they would not be at the BBQ but the
relatively small number who attended enjoyed a chance
for a relaxing network event.
A raffle was held for Cornish Hospice Care drawn by
Claire from that charity.
Our grateful thanks to the staff at Glen Carne as well as
the ’young’ men living there who did all of the hard

work including laying out the room, shopping and
cooking.
My apologies for the quality of some of the
photographs, mobile phones really are not as good as
the ‘real thing’ as can be seen by comparing the
photographs taken by Robert Jones
“May I think you for setting up such an enjoyable BBQ. T
he fact that it was indoors did not detract from the pleasure
which it created. “

The hard working cooks
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CRLA BBQ

12 JULY 2014

Gym Equipment at Glen Carne
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GOOD LANDLORDS
Shelter is occasionally labelled as ‘anti-landlord’, this
is absolutely not the case. We’re anti-rogue landlords,
certainly. And yes, we campaign vigorously on private
renting.
Private rented housing makes up a disproportionate
share of the problems Shelter’s advisers deal with every
day; our work gives us direct experience of the
problems faced by people who rent privately. All too
often our advisers witness shocking behaviour that can
make renters’ lives a misery, which is why we focus on
the elements that really need to change.
However, we fully recognise that there are a large
number of good landlords out there and that these
landlords are vital to the health of the private rented
sector. The impact of a good landlord should not be
underestimated. Someone who runs a good business
can make a consumer happy. But a good landlord has
the opportunity to transform a person’s life. Landlords
provide homes. And the quality and stability of our
home is crucial to our happiness and wellbeing.
Impact of a good landlord
The Shelter and Crisis project ‘Sustain’, which
explored the long-term outcomes and wellbeing for
homeless households who moved into the private
rented sector, uncovered just how powerful a good

landlord can be. It found that renters’ relationship with
their landlord had a major influence on them and the
way they felt about their home.
Participants in the study felt that a ‘good’ landlord was
someone who promptly dealt with any issues in the
property. Basic efficiency, and a swift response to
renters’ concerns, dramatically improved their
experience of the property.
‘I think my landlord is fantastic…. I can phone the
landlord any time of day or night and he will have it
done within 24 hours.’
In a couple of cases landlords had also helped tenants
with filling in forms or Housing Benefit claims. For
one participant, this help made the difference between
paying her rent and not.
Good, responsible landlords can have a transformative
impact on their tenant’s wellbeing. These landlords
understand that they are providing someone with a
home- not just generating an income.
Working with landlords
It is for precisely this reason that Shelter seeks to work
with landlords. We want to make sure we understand
what good practice looks like, and how it can be
replicated. Equally, we want to ensure that any reforms
we propose keep good landlords in the sector- and raise
them above the rogues that blight their profession.
For example, we provide advice on landlords’
responsibilities and often encourage the local
authorities we work with to support good
landlords in their area.
During the ‘9 million renters’ campaign we have
sought to work with landlords as much as
possible. We fully recognise that, in order for
them to be meaningful, the reforms to Section 21
notices that we are proposing have to work for the
good guys. There are plenty of ways that the
private rented sector can be improved for both
parties.
Last year, Shelter helped more than three million
people, through online, phone, and face to face
advice. We campaign so that we can improve the
lives of the people we help. This means focusing
on the really bad things that happen to them. But
it also means working alongside the people that
can have a positive impact on their lives.
From Shelter
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GUILT BY ASSOCIATION
BPF Director of Policy Ian Fletcher discredits the
misleading
information
on
homelessness
being reported, and delves into what the statistics
actually say.
The World Cup wasn’t the only footy on television last
night. Panorama was also airing a documentary on the
nation’s favourite political football, the private rented
sector.
I would be the last to defend the indefensible in our
sector, but use and abuse of the homelessness stats is
becoming all too regular, and now even the Beeb is at
it. So we are told that “the number of people made
homeless when a private tenancy ends has trebled in
the past five years. It is now the single biggest cause of
homelessness in England and most have been thrown
out by private landlords.”
To say “thrown out by private landlords” is just utter
nonsense. The statistics simply record the reason that a
homeless person gives to their local authority when
they present themselves as being homeless. They don’t
ascribe any blame as to why that is the case. The
individual who is homeless may not have paid their
rent. They may have engaged in anti-social behavior.
The landlord may have had good reason for wanting
their property back, for example to live in it
themselves, or to sell it. The truth is the statistics don’t
tell us why the assured shorthold tenancy came to an
end; they simply tell us that it did. But why let that get
in the way of a good story?
The bit about trebling in the past five years is true, but
needs context. The overall homelessness figures are
only about 40 per cent of what they were in the early
noughties. As DCLG data (Table 774 below) shows,
the number of people made homeless at the end of an
assured shorthold tenancy is rising from a very low
base in 2009. Historically the figures peaked in 2001.
Since then, the private rented sector has doubled in
size. Government policy has also hindered people who
want to retain their homes – for example radical

welfare reforms have significantly cut some
households’ housing benefit. Far from being gung-ho
about evicting people during the recession, private
rented sector landlords I would argue have actually
been very restrained, which is in keeping with our
experience that it takes a hell of a lot for most landlords
to consider getting rid of a good tenant.
The statistics themselves are a poor measurement of
what is happening. It is not realistic given the depth of
the recession that non-payment of rent has only resulted
in an additional 600 or so cases of homelessness and
trends far lower than it did as a reason for homelessness
than in the early noughties. Are homeless people really
going to pitch up at their prospective next landlord,
their local authority, and admit they are poor payers of
rent? I doubt it.
The stats are also split in strange ways. If you add the
figures for homelessness due to parents or friends being
unwilling or unable to continue to provide
accommodation it adds up to more than homelessness
due to the ending of an assured shorthold tenancy.
However, a documentary that portrays the nation as
callous parents and friends in unlikely to go down well
with the viewing public.
There are some other interesting trends in the statistics.
Homelessness due to the violent break up with a
partner has decreased from about 18,000 homelessness
cases per annum to about 6,000. Homelessness due to
relatives or friends is also down from about 50,000 per
annum to about 16,000. Both are remarkable social
trends that are worth celebrating, and arguably
understanding why these figures have fallen would
have made a better documentary.
The official Opposition has a debate on longertenancies scheduled for this Wednesday. Coincidence?
Perhaps, but let’s hope they will not abuse these
statistics in the same way as the venerable Beeb.
From BPF Blog

Table 774 Statutory homelessness: households accepted by local authorities, as owed a main
homelessness duty, by reason for loss of last settled home, England, 1998 to 2014
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BRANDON LEWIS NEW MINISTER FOR HOUSING
The latest reshuffle brought in a new housing and planning
minister. Here's a quick briefing about the new man in charge
Brandon Lewis appointed new housing and planning minister

He holds both housing and planning portfolios
For the first time in five years, and the first time within
the coalition, the housing and planning portfolios will be
held by a single minister of state. Previously these
closely linked areas were split between two different
ministers, now they both fall under the responsibility of
one fully fledged minister of state. With planning
difficulties frequently blamed for slow housebuilding
rates, people within the housing sector will hope that
having a single person in charge will lead to better
policy and an increase in development.
He is a minister of state, not a under-secretary of
state
This is a promotion to both Lewis and the portfolios he
holds. Previously the minister was a under-secretary of
state, operating two rungs below communities secretary
Eric Pickles. As a minister, he will work closer with
secretary of state and have more say over policy. It's a
promotion for the housing and planning portfolios too,
which were previously only held by under-secretaries of
state (Kris Hopkins and Nick Boles respectively).
He is the fourth housing minister in three years
Into the revolving door of Tory housing ministers, he

follows in the footsteps of Kris Hopkins (10 months),
Mark Prisk (one year, one month) and Grant Shapps
(two years, four months).
He was elected as an MP in 2010
Brandon Lewis was elected MP of Great Yarmouth in
May 2010, winning the seat from Labour MP Tony
Wright with a 9.9% majority.
He was promoted in 2012
In 2012 he was promoted to under-secretary of state
within the Department for Communities and Local
Government (DCLG) and held a wide range of
responsibilities including local government, fire
services, high streets, town centres, markets, travellers
and pubs.
He is a qualified barrister and former company
director
Before entering politics Lewis was a qualified barrister
and a company director. He holds degrees in economics
and law from the University of Buckingham, and a
masters in law from Kings College London. He was
also previously a director of a company providing
private primary schools in Essex until his resignation in
2012.
He was a private landlord
In Lewis's register of interests he lists one home in
Great Yarmouth that he received rental income for until

FREE EVENT FOR FALMOUTH LANDLORDS
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BRANDON LEWIS NEW MINISTER FOR HOUSING
September 2013.
He was a council leader for five years
Lewis was elected as a councillor in Brentwood
borough council 1998 and was appointed leader of the
council's Conservative group in 2002. Two years later
the Conservatives won leadership of the council and
Lewis became council leader. He resigned in 2009
before being elected an MP in the following year's

general election.
From the Guardian

We have sent Mr Lewis our
congratulations on his appointment and
invited him to visit Cornwall to discuss
issues with members

SUCCESSFUL PROSECUTION: LANDLORD FAILS TO MAKE HIS
TENANT’S HOME SAFE
Mr Mohammed Shahbaz Khaliq, the landlord of a
property in Queens Road in Watford, was found guilty
on Monday 9 June at St Albans Magistrates Court of
not complying with four notices that required
improvement works to his rental property under the
Housing Act 2004.
These related to four separate issues that either were or
had the potential to seriously affect the tenants health
and safety.
Following visits by Environmental Health Officers, Mr
Khaliq failed to carry out improvements when asked
informally. These works were then requested by a
formal legal notice. They included works to address
damp and mould from a leaking basement, unsafe stairs

due to a poor lay-out, lack of handrails, an unguarded
light well and an uneven and poorly lit path to the front
door.
Again, Mr Kahliq failed to complete these works and
so the Council had no option but to consider
prosecution as a way of getting the property made safe.
Mr Khaliq failed to attend the first hearing and
Magistrates issued a warrant for his arrest. On Monday
9 June at St Albans Magistrates Court, Mr Khaliq was
ordered to pay a total of £3,000 in fines and £6,609.70
in costs.
From Watford Borough Council website
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CONTACT DETAILS
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
info@ruthclarke.com

Martin Follett (Secretary and Solicitor)
Michelmores LLP
CALL MARTIN FOR FREE LEGAL ADVICE

(01392) 687415
(Mobile: 07816 068 702)
martin.follett@michelmores.com

Charles Weston-Underwood (Treasurer)
CALL CHARLIE FOR FREE ACCOUNTANCY ADVICE

(01209) 204 316
(Mobile: 07795 966 218)
charles@weston-underwood.co.uk

Colin MacKenzie (Tenants Reference List queries)

(01326) 378695
seamac38@tiscali.co.uk

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Rob Bull

(01409) 221403
febull@tiscali.co.uk

Anne Ball

07971 785092
Anne@davidballestateagents.co.uk

Alan Odgers

(01872) 271435
a_odgers@sky.com

Robert Jones

(01736) 798675
jones.robert27@sky.com

Dave Eddy

01736 795542
david.eddy@btconnect.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

01872 865586
nettles@wandt.eclipse.co.uk
Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498 or Email: info@ruthclarke.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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DIARY DATES
Tuesday 2 September 2014

General Meeting, New County Hall, Truro 4:30 for 5pm. Speaker Steve Cox of Alan
Boswell Insurance Brokers

Tuesday 2 September 2014

Annual General Meeting, New County Hall, Truro 6pm

Thursday 9 October 2014

Directors Meeting, Glen Carne Supported Housing, Barkla Shop 10am

Tuesday 4 November 2014

General Meeting, New County Hall, Truro 4:30 for 5pm. Speakers Robin Mills from
Green Air South West and representative from Cornwall Community Flood Forum

Thursday 11 December 2014 Directors Meeting, Glen Carne Supported Housing, Barkla Shop 10am
Provisional Dates for 2015 Meetings—Please pencil these into your diaries
Tuesday 6 January 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speaker TBA

Tuesday 3 March 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speaker TBA

Tuesday 5 May 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speaker TBA

Tuesday 7 July 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speaker TBA

Tuesday 1 September 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speaker TBA

Tuesday 3 November 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speaker TBA
Do you know of a meeting missed from this list?

Do you have suggestions for speakers or topics for 2015?
Please send your ideas to Ruth Clarke

BENEFITS OF MEMBERSHIP OF CRLA INCLUDE:
FREE legal advice fr om Mar tin Follett of
Michelmores
01392 687415 or email
martin.follett@michelmores.com

DISCOUNTED cost of r ent books fr om CRLA

FREE Fir e Safety advice fr om J eff Hick
01872 277256 or email: jeffhick@hotmail.com

DISCOUNTS on online tenant finding fr om
Rented! (www.rentedonline.co.uk )

FREE Accountancy advice fr om Char lie Weston
Underwood
01209 204 316 or email:
charles@weston-underwood.co.uk

DISCOUNTS on online tenant finding fr om
Rentify (www.rentify.com)

DISCOUNTS on paint fr om Leyland Paints,
Treliske Industrial Estate Truro

DISCOUNTS on building mater ials with B&Q
Tradepoint

FREE Tax Investigation Insur ance Cover
through Bateman

PREFERENTIAL RATES fr om Fir eCr est
Tel: 01209 831417 or website
FREE Handbook with guidance on all aspects of www.extinguisher.com (Please note this is NOT a
discount from FireCrest
letting
FREE documents downloadable fr om the
members only area of the website
(www.crla.org.uk)
Bi-Monthly meetings at County Hall

ADVANTAGEOUS RATES on insur ance
through Bateman and Boswell
HELP with tenant r efer encing (contact Ruth
Clarke for forms and/or assistance)

Contact Ruth Clarke for details of any of the above or visit the CRLA website
www.crla.org.uk

