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USE YOUR ROOF
There are many Landlords that are not taking advantage
of the roofs that they own. Are they fully aware of the
benefits and financial reward by installing solar panels
on their roofs?
1. There tenants can benefit from reduced electricity
cost. The tenants will really appreciate that and it
will help when renewing tenancies.
2. The Landlord can receive investment return via the
feed in tariff.
3. If the Landlords’ pay for the electric themselves
and have payment meters installed then they
benefit yet again.
There are also alternate methods of creating heating
and hot water.
SOLAR PANELS:
Depending on the existing electrical supply a property
can have 3.9kw of solar panels installed per phase.
[Most domestic properties are single phase]. This
basically means that up to 48 KW of free electricity per
phase depending upon the time of year and the amount
of solar gain available. Although the sunnier the
weather even dull days will produce free electricity.
The amount that the house uses will then increase the
amount of feed-in tariff payable.
Please call an accredited installer for advice on:
Air-sourced heat pumps and Air-to-air heat pumps.
Please call an accredited company for advice on heat
pumps and solar panels. There are payments available
also for some types of heat pumps of up to £1,280 per
annum for 7-years.
Warning: There are a handful of households that
installed solar panels to reduce energy costs are instead

facing larger bills because meters are incorrectly
measuring the electricity supplied. That's why it's vital
to use recommended companies that are accredited.
Only then can you be confident in earning up to £750*
per year that is attainable under the current tariff.
A spokesman for Ovo Energy spoke to the Telegraph
about one case in particular: "We believe that the initial
problem was caused when the company installing the
solar panels didn't reconfigure the original electricity
meter correctly." The spokesman said Ovo had
received 30 complaints since 2010, which isn't a big
percentage (there are 500,000 UK roofs with solar), but
it does highlight this concern.
With regular cuts to the feed in tariff it's always good to
receive a reminder that the government is eager to
provide strong support for solar in the UK.
Matt Hancock, the new minister of state at the
Department of Energy and Climate Change (DECC),
said: “I think solar is one of the big opportunities. As
the price falls and it becomes competitive – potentially
grid competitive – in the short- to medium-term, solar
is a big opportunity, even in cloudy old England.”
'A big opportunity' is right - with 500,000 UK roofs
already with solar, and many more to come as
homeowners install before further tariff cuts so they
can earn and save up to £750 yearly.
If you would like any advice please contact us.
Stan Barlow
TEE LTD
01872 553541
email info@teeltd.co.uk
NICEIC REG. 19875

SNIPPETS FROM THE BPF
No Bill But Lots Of Legislation
There is no ‘Housing’ or ‘Property’ related Bill in this
session of Parliament, but plenty of parts of other Bills
that are relevant to our sector. The Government is using
the Consumer Rights Bill to introduce a requirement
for letting agents to publish their tariffs in their
windows and on their websites. It is expected that
Labour will also try to amend the Bill to ban letting
agents’ fees to tenants. The Deregulation Bill contains
Government amendments to overturn the impact of the
Superstrike case on tenancy deposit protection. There
will also be a Private Members Bill (yet to be
presented) from Sarah Teather MP on retaliatory
eviction. It will only get passed if there is Government
support.
Government
Evictions

Supports

Outlawing

Retaliatory

Sarah Teather MP's Private Members' Bill, which aims
to outlaw 'revenge evictions', has been gathering
widespread support. The Tenancies (Reform) Bill,
which would introduce protections for tenants against
retaliatory section 21 evictions, has been given
Government backing by Communities Minister
Stephen Williams. The Bill will receive its second
reading debate in Parliament on 28 November.
(This Bill is expected to have its second reading on
28 November, I will try to keep an eye on this and
keep you updated—Ruth)
Private Rented Sector Code Of Practice Published
At this week's RESI Conference in Wales, Housing
Minister Brandon Lewis announced the publication of
the Private Rented Sector Code of Practice. We were
one of the 17 organisations that assisted in the code's
creation, and welcomed it as a useful tool to help
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landlords achieve high standards and promote best
practice within the sector.
(The Code of Practice can be found on the CRLA
website—Ruth)
Private Members Bill re Loophole in EPCs for
HMOs
At present the regulations exclude homes let on a room
by room basis from necessary compliance, and the
Houses in Multiple Occupation (Energy Performance
Certificates and Minimum Energy Efficiency Standards)
Bill would ensure that all properties will have to meet a
prescribed level of energy efficiency before they can be
legally let.
(Again I will try to keep an eye on this and keep you
updated—Ruth)
Landlord immigration checks – Right to Rent
Government has announced the pilot areas for the
landlord immigration checks. Despite speculation
amongst the industry that the pilot areas would be in the
North West, the areas selected are Birmingham,

Wolverhampton, Sandwell, Dudley and Walsall. Under
the scheme, landlords will face a £3,000 fine if they are
found to be knowingly housing migrants without the
right to live in the UK. The scheme hinges on the ability
of the Home Office to respond to verification requests
within two working days, after which the landlord
would be indemnified of any wrongdoing. The scheme
will run from 1 December until the General Election,
after which a decision will be made on the merits of
continuing or cancelling the initiative.
(As they say, watch this space for any further news—
Ruth)
Pertinent Bills
 Deregulation Bill (Superstrike amendment):
Committee stage House of Lords: 21 October
 Consumer Rights’ Bill (publication of letting agent
fees): Committee Stage: House of Lords: 13
October
 Tenancies Reform Bill: Second Reading House of
Commons: 28 November

FIRE DOORS
To most building users a fire door blocks ventilation
and obstructs movement around a building.
However, fire doors are a vital component in the
overall fire strategy to reduce fire spread and/or allow
safe evacuation.
Fire doors are often illegally held open using wedges
and even fire extinguishers, the usual argument being
that the door will be shut in event of a fire. In reality,
during a panic situation, this is most unlikely to
happen.
Fire Doors fitted to high risk rooms, such as Kitchens,
are especially important. A fire in a kitchen, with the
door left open, at bottom of a communal staircase will
rapidly spread up the staircase, using it as a chimney,
and quickly render the staircase unusable as an escape.
Landlords should endeavour to get this message across
to their tenants. A number of devices are available
which operate in conjunction with fire alarms to allow
the door to be
legally held open
and
may
be
suitable for use in
your premises.
Unlike items such
as fire alarms and
smoke detectors,
fire doors are often
in constant use and
can very quickly

show signs of wear and tear that can fundamentally
affect the ability of the door to deliver the required
level of fire resistance. Altering a fire door, e.g.
installing a letterbox, can also seriously affect the
performance. It is important that fire doors are subject
to a regular regime of inspection and maintenance.
If you have any doubts about the current effectiveness
of a fire door, there are plenty of companies who will
give you advice. A quick search on the internet will
normally answer your query.
Alternatively please contact me.
Jeff Hick GIFireE
Fire Safety Advisor
01872 277256
07815 854691
www.firesafetycornwall.com

PLEASE REMEMBER THAT YOU
CAN CALL JEFF HICK FOR FREE
ADVICE RELATING TO FIRE
SAFETY

FIRE DOOR SAFETY
WEEK
15—21 SEPTEMBER 2014
\
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SOUTH WEST COUNCIL SLASHES LEGAL BUDGET
A south-west council has warned it will have to cut
jobs as part of 16% spending cuts in its legal services
department.
Cornwall County Council said the £500,000 saving
over the next year would mean a reduction in staffing
levels and potentially an increased risk of mistakes.
The cuts are part of a widespread package of budget
proposals aimed at saving £196m across all departments over the next five years.
In an impact assessment document setting out the proposed cuts, the council said it will restructure its legal
services department – although it does not state how
many jobs will go.
The consequence of the proposal, the document said,
will be a reduction in the ‘capacity and resilience’ of
the service.
‘This may result in potential costs to client services
from the need to outsource work,’ it added.
‘There will also be reduced resources to respond to major corporate issues. There will be an increased risk of
mistakes. It is likely to result in a loss of external income.’
Conversely, the document said, the cuts mean an opportunity for ‘enhancing staff empowerment and rationalising managerial arrangements’.
Across the entire legal, democratic and electoral services department, the council aims to save a further

£1.64m by 2019 – with a 15% cut in staff numbers expected to enable the saving.
Legal services, the document stated, would have to
look at removing a ‘whole team of fee-earners’ which
could lead to a ‘cost shunt’ to other directives.
‘It is not possible to take a further 15% out of staffing
costs while retaining legal support to all council functions and service areas,’ it added.
The council will hold 20 meetings across the county to
discuss the proposals, with a consultation ending on 29
October.
‘We recognise that many people will be concerned at
the impact of some of these proposals but the stark
truth is we cannot protect services and save £196m by
continuing in the same way,’ said Alex Folkes, cabinet
member for finance and resources. ‘We have to become
more efficient and change the way we run the council.’
Cornwall is one of the first authorities to set out in detail its plans for budget cuts as they seek to make huge
savings.
The Local Government Association estimates councils
face a £5.8bn funding gap to the end of 2015/16, forcing cuts equivalent to 12.5%.
The shortfall is caused by a combination of reduced
government funding and growing demand on services.
From Law Society Gazette

NEW CRIMINAL OFFENCE PROPOSED TO SNARE TAX EVADERS
People who fail to declare offshore tax liabilities could
face prosecution under proposed new laws published
for consultation today.
HM Revenue & Customs has urged wealthy individuals
to come forward and pay what they owe in advance of
the new offence.
The consultation seeks views on the design of the new

offence and on appropriate safeguards. HMRC said
most offshore cases will continue to be dealt with
through a civil approach.
However, a further consultation paper sets out the
government’s plans to introduce tougher civil sanctions
for offshore evaders, including those who move their
taxable assets between offshore banks in different
countries in an attempt to hide their
wealth and evade tax. The consultation
examines the situation where an
individual moves their assets from one
offshore centre which has tightened its
tax information-sharing laws to another
which has not. The 20-year rule limiting
how far back HMRC can look at a
taxpayer’s affairs could also be
suspended.
Financial secretary to the Treasury David
Gauke said: ‘The minority who use
offshore secrecy to evade UK tax are
making a big mistake. There is nothing
wrong with holding assets offshore, but
investors must pay the tax they owe
here.’
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Gauke said over 56,000 people have already told
HMRC about what they owe offshore and they have
been offered opportunities to clear things up as quickly
and easily as possible. Those that don’t come forward
must face tough consequences, including a criminal
conviction,’ he said.
Both consultations end on 31 October.
From Law Society Gazette

Copies of the consultation documents
can be found on the CRLA website if
anyone wishes to respond.
There is no intention at the moment for a
CRLA response to be prepared

WHAT MAKES UP A LANDLORD’S DAY
I was recently asked how landlords can claim to be
busy! This set me thinking about what a landlord needs
to do for each tenancy:
 Set up a system to store your documentation
securely, preferably online so that it can be
accessed at any time wherever you are – but
remember to keep regular back ups
 Organise HMO Licensing if appropriate
 Visit your property, updating particulars and floor
plans.
 Prepare an inventory, if you don’t feel confident
consider using an inventory professional. A simple
template can be found on the CRLA website.
Remember to include photographs and/or videos of
everything, especially those marks on the carpet
etc.
 Arrange annual Gas Safety Certificates
 Arrange regular electrical inspection
 Arrange regular PAT testing of landlord’s electrical
equipment
 Advertise your property – local paper, CRLA
website, on-line letting agents. Please remember to
include any fees payable by tenant including admin
fee, deposit, rent in advance, charges for
referencing.
If you use a letting agent remember to check which
of the redress schemes or national bodies they
belong to
 Organise viewings at times which are convenient
for prospective tenants
 Reference tenants and guarantors (see reference
form available on the CRLA website)
 Use an up-to-date Tenancy Agreements – available
from the CRLA website
 Taking meter readings on check in and check out
 Give new tenants all appropriate contact details and
emergency numbers
 Inform utility companies of new tenant details
 Inform Cornwall Council Tax Department of new
tenant details
 Protect deposit and serve prescribed information
and tenancy deposit certificates within 30 days of
the commencement of each new tenancy. I

f you take pity on a tenant in strained financial
circumstances and take the deposit in tranches then
please speak to Martin Follett for advice on
protecting those small amounts
 Check rental payments are received on the due date
and take appropriate action if they are not. Please
don’t let these debts mount up without contacting
the tenant
 If appropriate liaise with tenant and Cornwall
Council Housing Benefits Department
 If appropriate liaise with tenant and Cornwall
Council Council Tax Support Department
 Keep copies of all communications from the tenant
and your replies together with details of works
undertaken. Remember to keep notes of telephone
calls as well.
 Issue the correct notices at the correct time and in
the correct way as necessary – if you are even a
little unsure please contact Martin Follett for advice
Telephone:
(01392)
687415
or
email:
martin.follett@michelmores.com
 Respond to and deal with maintenance issues
quickly
 Perform periodic inspections of your properties
 Check Out at the end of the tenancy
 Inform utility companies of tenant’s end of tenancy
and new address if known
 Inform Council Tax Department of tenant’s end of
tenancy and new address if known
 Timely return of tenants deposit
 Negotiate with tenants and deal with ADR
(Alternative Dispute Resolution) or Court cases if
necessary
 Keep accounts up-to-date
 Pass all paperwork etc to your accountant as early
in the tax year as possible
 If you don’t use an accountant prepare your self
assessment tax return before the January deadline
date
All of the above plus being on call twenty four hours a
day seven days a week (including Christmas,
birthdays, anniversaries etc)
Ruth Clarke

P a ge 8

NOTES FROM GENERAL MEETING
2 SEPTEMBER 2014
There was only one speaker at the meeting, Steve Cox
from Alan Boswell Insurance Agents.
Alan Boswell are one of the agents who work with the
CRLA giving discounts to members and commission to
the Association enabling us to keep fees down and
steadily improve the services provided by the CRLA.
Please remember to tell Alan Boswell that you are a
CRLA member when first approaching them and on
renewal to ensure that you get your discount.
Alan Boswell are one of the largest 25 independent
brokers in the country. This means that they are not
tied to any one insurance company and will search
through products offered to find the best insurance for
each member’s particular business.
The business was founded in 1991 by Alan Boswell
and his wife and has steadily grown to its present size
employing 220 staff in six offices. Steve Cox has
worked for the company since 1991 (joining on a YTS
scheme) and has participated in the growth of the
company seeing many changes on the way.
There are currently 40 staff in the indemnity
department working purely on landlord issues and 20
staff in the claims department working purely on
landlord issues.
In 1995 the company started working with landlord
associations.
Alan Boswell do not claim that they are the cheapest
insurance around, the cheapest are not necessarily such
good value as they may appear as will be found when
reading the small print in the policies.
The main issue causing problems for Alan Boswell and
their customers is under insurance. Insurance policies
have an ‘averaging’ clause so if a property is under
insured the payment on the claim will be averaged
against the amount that should have been paid, for
example if you insure a property whose rebuild cost is
£150,000 but you only insure it for £100,000 you are
only likely to receive two thirds of the amount you
might expect when claiming against that policy.
To ascertain the rebuild value of a property you could
get advice from a surveyor or visit the website http://
calculator.bcis.co.uk. It is recommended that you
review the sum insured to ensure it is up to date
although most policies use an index linked calculation
to update rebuild costs when renewing the policy. The
current increase is around 4%.
If a property is over insured you should get the full
amount of a claim but you are paying more than you
need.
Disclosure is essential when applying for a policy.
Many policies ask for disclosure relating to the
property claims history and for disclosure of relevant
information relating to the property owner, including
County Court Judgments. Some insurance companies
just ask for full disclosure and to cover your back it is

recommended that you disclose all claims for the
period requested (usually five years) including
motoring, personal etc. Nine times out of ten this
additional information is not considered when
calculating premiums but the more information you
give the less chance there is of an insurance company
trying to wriggle out of paying your claim.
Tenant type is an important area for disclosure. Many
of the cheaper policies offered will only cover
professional working tenants.
Boswell will find
insurance regardless of the status of your tenants
including where the landlord does not directly let to
the tenant but perhaps through a housing association or
charity. This type of tenant is viewed as higher risk
and so many insurance companies will not cover.
If a tenant’s situation changes and you know about that
change you are recommended to inform your insurance
company/agent. Landlords frequently do not know of
any changes and so should not be penalised for not
updating the information provided (depending on the
company used).
If a landlord has a portfolio of properties they can just
enter the range of tenant types in the information
provided and then no update will be required.
If a landlord makes a claim it is possible for them to
undertake the necessary works providing a detailed
estimate is provided.
Costs of insurance can be mitigated by considering the
amount of excess the landlord is prepared to cover.
The standard policy excess for policies through
Batemans is £250 but an increase can see savings, for
example £500 excess can see a 10% discount on the
policy price. Policies from Bateman are all risks cover
so savings can be made by considering the potential
pitfalls the landlord would consider unnecessary to
insure such as malicious damage by tenant etc.
Premiums may be increased depending on the
frequency of claims and the size of claim made if a
landlord has a portfolio of properties i.e. more than one
property then savings can be made by insuring all of
those properties at the same time. This gives the
potential benefit of reduced administrative burden and
only having one payment date but if cost is an issue
then it is possible for interest free direct debits or
payments over three months.
When looking at policies which claim to be all risk it is
recommended that the cover includes:
 Malicious Damage by Tenant—what if the tenant
has a Cannabis Factory? Claims can be £50,000 or
more to put the property back in habitable order.
 Loss of rent. The above work would take some
considerable time during which no rent would be
received, equally the time taken to rebuild after a
fire etc.
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Trade and Access—finding the source of a water
leak and accessing that area to repair
 Cover whilst vacant. Boswell policies give 90
days, some other companies only 30 days. This
can be particularly important to landlords with
student lets
 Property Owners Liability. Boswell give £5million
as opposed to £1million offered by some. Claims
for damages are an increasing cost to landlords
 Landlords carpets, curtains and white goods
 Tenant type. For example do you want to be able
to take tenants in receipt of Housing Benefit,
asylum seekers, those on probation? Please check
your policy permits.
Steve Cox is the first point of call for members wanting
to insure their businesses. If you have a portfolio of
properties please feel free to send Steve a spreadsheet
including the property address and rebuild cost together
with your personal details. If further information is
needed you will be contacted by Steve or one of his
team.
Alan Boswell are offering CRLA members a 10%
discount on home and contents insurance for their
own homes.

Many other areas can be insured through Alan Boswell
including legal expenses and rent guarantee insurance,
property emergency insurance (for emergency call outs
your tenant will have one number to call). Other
standard insurance areas include cars, farms, farm
machinery, pets etc.
Anyone wanting more
information on those areas should contact Steve Cox in
the first instance. through
Tenant referencing is available through Boswell and
they are the company currently used by the CRLA. It
is recommended that anyone wanting to use the
referencing service do so through the CRLA to obtain a
discount.
All companies should advise their policy holders in
advance of a renewal date together with the cost of
renewing. FSA compliance asks for three weeks
notice. You do not need to wait for that three week
period before approaching Steve Cox for assistance.
Contact :
Tel: 01603 649650
Email: scox@alanboswell.com
£32 was raised in the raffle for Cornwall Hospice Care.
Ruth Clarke

MINUTES OF CRLA AGM
2 SEPTEMBER 2014
Chairman’s Report for the 2014 AGM
This report is a combination of the Chairman’s Report
and the Facilitator’s Report as the two aspects run
together.
As always I would like to thank the directors and other
members for your help and support throughout the
year.
There are too many people to mention
individually but you all know who you are.
Last year I bored you all with a list of the meetings I
attend, you really don’t need to hear that again so I just
want to say that I am still working with Cornwall
Council and Cornwall Housing to represent the issues
raised by members and, where possible, try to find
answers to individual problems.
Please continue to tell me of issues that need
addressing and I will try to help where I can and where
there a common theme emerges try to persuade the
powers that be at the Council to look into where the
problem has arisen, why it has arisen and what can be
done to make life easier for landlords, tenants and
council employees. Some issues, and I am thinking of
Council Tax billing as an example, I have failed to get
any response from the Council and Councillor
concerned, despite the hard work and support from
everyone concerned here at the CRLA. Other issues I
have limited success and even that can take quite a
considerable amount of time so if you have asked me to

look into something don’t think I’ve forgotten about
you and I will get back to you as and when I have an
answer, but feel free to call me for updates.
We have seen a slight drop in membership over the last
year with many landlords selling their portfolios telling
me that the ever increasing burden of legislation and
the number of tenants falling into arrears of rent have
forced them to reassess their businesses and whether
they really want to continue with letting properties. We
have to remember that many of our members are no
longer in the first bloom of youth and having tenants
calling at all hours of the day and night takes its toll.
We will not be the only people to miss good landlords
leaving the lettings business and can only hope that
new landlords coming onto the scene continue with the
good work laid down by their predecessors. Of course
we would love to see them join the CRLA and get
enjoy the support and expertise of other members.
At the moment the CRLA is working in partnership
with Cornwall Council, South West Landlords
Association, the National Landlords Association and
the Association of Residential Letting Agents to
formulate a scheme to recognise the many good
landlords in Cornwall to be called Cornwall
Responsible Landlord Scheme. I appreciate this will
not be welcomed by all members due to suspicion and
(Continued on page 10)
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antagonism where Cornwall Council is concerned but
equally there are other members who have worked hard
over many years to get something of the sort put in
place. I will update you all via the newsletter on
progress and when the scheme comes into being will be
asking you all individually to let me know if you would
like to register on the scheme.
I hope you will have noticed that the CRLA has a new
website, please I would like your feedback on the site.
What do you like and what do you not like, what more
do you want, would you like emails sent out to let you
know about updates such as new documents or other
information (such as tenant reference list updates). I do
realise not everyone can access the website but it is
there as an extra means of support for those who can.
The meetings for directors have moved from the
Masonic Hall at Chacewater and our thanks go to the
Masons for letting us use the room over the years. We
have moved to Glen Carne Supported Housing at
Mithian, Glen Carne are CRLA members and are very
supportive of the Association plus their room is not so
cold in winter.
So I am ending this report as I started it, by saying
thank you to everyone for your hard work, support and
guidance.
Ruth Clarke
Chairman and Facilitator
Acceptance of Chairman’s Report Proposed by Ann
Spary, Seconded by John Poole,. Accepted
unanimously.
Financial Report
I am presenting this report as Charlie Weston
Underwood has resigned both as Treasurer and as a
director of the CRLA due to ill-health. I will address
issues raised as best I can but if there are any technical
queries I will defer to John Savage who has taken over
Charlie’s business. I will qualify everything in this by
reminding members that I am not an accountant and
really only understand simple sums such as addition
and subtraction, where tax and such like issues need to
be considered I am as much in the dark as many
members.
The Association continues to enjoy sound financial
health and thanks are given to Charlie for his positive
management of the accounting role and support of his
fellow directors.
I will be reporting to the next
meeting of the directors on possible high interest rate
deposit provisions for some of the money held by the
Association.
Points to consider from the Detailed Profit and Loss
Account for the Year Ended 31 December 2013 are:
 Subscriptions Receivable. This is the sum received
from members each year for your membership of
the CRLA.



Other Income. This is the money received from the
sale of rent books, tenant referencing fees and
advertising in the newsletter and on the website.
 Commissions received.
This is the amount
received from the insurance agents John Bateman
and Alan Boswell. Thanks are due to Tony Kent
for his work liaising with these companies.
 Directors’ Fees. This is my salary and associated
expenses. Accountancy and Consultancy fees are
listed separately.
 Rent and Rates. This is room hire for the meetings
of the directors at the Masonic Hall in Chacewater.
Cornwall Council kindly do not charge us for the
use of the rooms at New County Hall for our
General Meetings but from listening to the radio
concerning the savings to be made over the next
four years I fear this may change.
 Insurance. This sum relates to the insurance for
members for tax investigation issues. This is one
of the benefits of membership of the Association.
 General Administrative Expenses. Obviously we
all work to keep these costs as low as possible but
increases in postage and travel are particularly
noticed.
Bank Charges. These vary from month to month
dependent on the number of transactions. From my
searches I can find no bank which now offers free
banking to companies but if you know of one please
send me the details so that they can be considered at the
next meeting of the directors.
Ruth Clarke
Chairman and Facilitator
Acceptance of Financial Report Proposed by Annett
Osborne, Seconded by Peter Chown,. Accepted
unanimously.
Ann Spary proposed that a deposit account be opened
for payments in thus avoiding much of the bank
charges fee. It was agreed that accounts be researched
and taken to the next meeting of the directors.
Fees
We are not recommending an increase in the
membership fee payable this year and feel that £60 for
an individual landlord or £120 for an agent is still great
value for money.
Payments received via internet banking cost the
association very nearly nothing with cheque payments
costing around 65p each and receipts through PayPal
costing the association £2.24 per transaction.
Do members feel it would be appropriate to charge an
administration fee of, say, £2.00 for PayPal payments?
Ruth Clarke
Chairman and Facilitator
A proposal to charge £2 on PayPal payments was
proposed by David Eddy and seconded by Rob Bull.

P a ge 1 1

MINUTES OF CRLA AGM
2 SEPTEMBER 2014
Members voted 9 for the motion and 18 against and so
was not adopted.
Proposal that fees remain unchanged was proposed by
Connie Fozzard, Seconded by Colin MacKenzie.
Accepted unanimously.
It was requested that we ask members to consider
making payment by BACS transfer where possible to
save the association fees.
Election of Directors
Charlie Weston Underwood has resigned as a director
due to ill-health.
Thanks for his hard work and support together with
best wishes for the future Proposed by Ruth Clarke,
Seconded by Rob Bull. Accepted Unanimously
The following directors were re-elected:
Martin Follett, Alan Odgers, Colin MacKenzie, Anne
Ball, Claire Taylor, Judith Tresidder, Robert Jones,
Rob Bull, Tony Kent, Dave Eddy, Annett Osborne,
Ruth Clarke.
Blanket proposal for all to be accepted Proposed by
Connie Fozzard, Seconded by Ann Spary. Accepted
Unanimously.
No new names were put forward to stand as director.
British Property Federation Report
For new members I would like to explain that the

British Property Federation is dedicated to representing
the interests of all those who own and invest in
property and are regularly consulted by Government on
policy, statutory and regulatory matters.
As one of the landlord associations represented on the
BPF Residential Property Committee the CRLA are
kept up to date with the many announcements and
changes made by MPs and civil servants in
Westminster. There is a weekly email newsletter
which is most helpful and I would like to encourage
members to subscribe to this. Please let me know if
you would like to receive the email and I will arrange
for your email address to be sent to the appropriate
person at the BPF.
The CRLA often respond to Government consultation
documents forwarded to us by the BPF as well as
giving input to the responses sent out by them.
Contributions from members are always welcome and
the consultation documents are placed on the CRLA
website.
From a personal viewpoint I am able to take members’
concerns to the BPF and ask them for advice on issues.
Meetings of the BPF Residential Property Committee
are held roughly quarterly and any member who would
like to attend one of the meetings is invited to contact
me. The agenda and associated paperwork is often not
available until shortly before the meeting so it is
difficult to target particular issues of interest to
particular members.
Anyone wanting to join me on the journey to and from
a BPF meeting would be more than welcome but I do
try to avoid an overnight stay in London wherever
possible so travel up on the train leaving Truro just
after 6am and get back to Truro just after midnight. A
long day but I treat myself to an excellent meal in the
silver service dining car on the way home, a meal
which I usually enjoy in company with one of the
directors from South West Landlords Association who
are also on the Residential Property Committee.
Ruth Clarke
Acceptance of the Report and Proposal that the CRLA
remain members of the BPF Proposed by Ruth Clarke,
Seconded by Peter Chown. Accepted unanimously
Insurance Report
Please note that I am not qualified to give advise and
that this report is my personal observation.
Once again the significant annual income from
commission from Boswell and Bateman is providing
the stability and ability for the Directors to give
members all the benefits that membership to the CRLA
provides .
Without this income, subscriptions, would have to rise
appreciably which has not been the case for many
(Continued on page 12)
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years.
We are very lucky that both our agents strive to amend
the cover to members in line with legislation and
members needs. A case in point is the unoccupied
property cover and cover for malicious damage, to
name but two important areas for members.
The point was brought home to me a few weeks ago
when a Peugeot rammed into the back of my Mercedes.
The Peugeot was written off, mine had two black lines
along the bumper area, the built in crumple zone having
taken the impact. The same is true with seemingly
cheap insurance cover. It is only after a major incident
that you learn the benefit of having the product
designed for the job and the folly of a policy with gaps
in the cover.
Every year I make the same plea, namely if you

possibly can, please get quotes from and insure
through our agents who are only too pleased to help
you.
In my opinion , not only will it keep your premiums
competitive as opposed to all the other service charges
that are escalating, but you will be ensuring the
continuity of all the benefits that membership of The
CRLA provides.
Tony Kent
Acceptance of the insurance report Proposed by Peter
Chown, Seconded by Colin Mackenzie,
Thanks to Tony Kent for his hard work on behalf of the
Association Proposed by Ruth Clarke, Seconded by
Colin MacKenzie
A raffle held in aid of Cornwall Hospice Care raised
£42.

LETTING AGENT REDRESS SCHEME
This really only needs action by letting agents, but
landlords are advised to ensure any agent used belongs
to a redress scheme.
As of 1 October all letting agents are required to belong
to a redress scheme. The information provided recently
quoted the Housing Ombudsman as being one of the
providers. I have just been informed that this should
actually read The Ombudsman—Property. The other

two schemes are The Property Ombudsman and The
Property Redress Scheme.
If you have a problem finding these people on-line
there is a link on the CRLA website, if you are unable
to use the on-line option please contact Ruth Clarke for
assistance in finding the information.
Ruth Clarke

CRLA WEBSITE
At the AGM I agreed to send out an email whenever an
update was put onto the CRLA website. There have
been a lot of updates since then and I apologise to
anyone who finds their Inbox has been filled.

I have developed a new way of wasting time—
watching the site statistics. The statistics can tell me
how many people have been on to the site and what
they are looking at. I can only say thank you for
responding to the emails sent out.
Are there areas missing that you think
could improve the site?
Ruth Clarke
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COUNCIL TAX AND STUDENTS
For Council Tax purposes, there are three definitions of
a full time student, as detailed under 1, 2 and 3 below:
A person is regarded as a full time student if they are;
1. a) studying on a course at a prescribed
educational establishment which covers at least
one academic or calendar year and
b) normally required to attend (whether at the
premises of the establishment or otherwise) for
a period of at least 24 weeks in each academic
or calendar year and
c) on a course which would normally require
periods of study, tuition or work experience
which together amount in each academic or
calendar year to an average of at least 21 hours
a week, or
2. a) are under the age of 20 and
b) studying for at least 12 hours per week for a
qualification up to (but not above) A level,
ONC or OND and
c) on a continuous course of at least 3 months
duration, or
3.
a foreign language assistant registered with the
Central Bureau for Educational Visits and
Exchanges
Exemption or discount? Property occupants
In order to qualify for a student exemption, a property
must be occupied exclusively by full time students.
If a property is occupied by one non-student and one or
more full time student(s), a discount of 25% can be
awarded.
Where a property’s residents include two or more nonstudent(s), a student discount is not applicable
irrespective of whether full time students are in
residence.
In both examples where there is a mixture of both
students and non-students living in a property, the
students may still apply to be removed from the liable
parties detailed on the bill, meaning only the nonstudents are billed.
Exclusions
Examples that do not meet the criteria set out above
and therefore do not qualify include; part time students;
correspondence / distance learning courses; evening
classes; a course taken in connection to a person’s
employment, such as day release.
PLEASE NOTE - A STUDENT CERTIFICATE
MUST BE PROVIDED FOR EACH STUDENT
DETAILED ON THIS FORM, EXCEPT FOR
THOSE REGISTERED WITH THE COMBINED
UNIVERSITY
IN
CORNWALL,
FALMOUTH
UNIVERSITY, PLYMOUTH
UNIVERSITY OR UNIVERSITY OF EXETER
From Cornwall Council

To gain exemption or a discount on Council Tax a
student must be studying on a course at a prescribed
educational establishment which covers at least one
academic year and required to undertake periods of
study, tuition or work experience of at least 24 weeks
in each academic year, averaging 21 hours per week.
If a student is studying for a qualification up to (but not
above) A level, ONC or OND, and the course duration
is of least 3 months then the student must be under the
age of 20 and studying for at least 12 hours per week to
be exempt from Council Tax liability.
Foreign language assistant registered with the Central
Bureau for Educational Visits and Exchanges can also
qualify for a discount/exemption.
If the property is occupied by 2 residents, and only 1 is
a student there is only a 25% discount applicable.
Properties occupied wholly by students are exempt
If you let a property to students you need to make sure
the Council Tax Department at Cornwall Council know
the full details of student and course being taken.
Both Falmouth University and University of Exeter
(Cornwall Campus) supply the council with a list of all
its enrolled students each year to confirm their student
status. This is normally done at the start of each
academic year (around October) after students have
formally enrolled for that year. Other education
providers may not do this. Landlords are
recommended to ensure the Council have the
appropriate information together with a certificate from
the college/university (and remember to keep a copy
for your own records). Students are able to obtain an
individual certificate/letter confirming their status at
any time which need not necessarily be the start of a
term. Falmouth University students can print off their
“certificates” via the University’s intranet system
whilst University of Exeter students can obtain one
from the Academic Support Office based on the Penryn
Campus. For other colleges/universities students should
approach their department administration office for
further details.
One specific area students and landlords need to be
aware of is when 3rd year (or final year) students lose
their student exempt status at the end of the summer
term (usually the end of June) but their tenancy carries
on beyond this date. Clearly council tax will then
become liable and this is quite a common occurrence
and can result in an outstanding council tax bill for
either tenant or landlord! Council Tax also becomes
payable immediately a student ceases studying.
Ruth Clarke

Holly Penwarden from Cornwall
Council Council Tax Department will be
speaking at the July 2015 meeting
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RESTRICTIONS ON SHARED HOMES KEEPS THE RENT HIGH FOR
YOUNG PEOPLE
More people are living in shared homes but supply
can’t keep pace with demand in many areas where the
young want to live, says the British Property
Federation’s Matthew O’Connell
Living with friends or renting a room in a shared house
is an increasingly common way of living for millions of
people. As young adults struggle to raise a deposit to
get on the housing ladder, or are forced to live with
their parents to save money, splitting rent, bills and
council tax in shared housing is often the only way for
those on low incomes or living in expensive areas to
continue living in their area of choice. This expanding
group, often comprising students, migrant workers, and
young professionals, are all competing for the same
small pool of properties, known as houses of multiple
occupation (HMOs). However, while demand for these
properties is going up, supply is stalling because of
local and central government policies.
The last few years have put more pressure on this part
of the market. In 2011, local authorities were allowed
to place homeless people in the private rented sector –
often HMOs – rather than council accommodation. The
introduction of the bedroom tax in 2013 could also
force single young people under-occupying council
homes into shared homes in the private sector.

In 2012, housing benefit changes meant single people
under 35 would only be entitled to housing benefit for
shared room (the “shared room rate”), rather than a one
-bedroom flat. This change saw the number of young
people in receipt of housing benefit searching for
affordable shared housing increase by 50% overnight.
Housing advisors struggled to house all of those in
shared houses.
Affordability of housing is fast becoming not just a
concern for tenants. A recent CBI report revealed the
cost of housing is the second most pressing priority for
businesses in London. A lack of affordable, shared
housing is important for business as it allows people –
especially young people – to move around the country
for work.
Despite the huge demand for shared homes, of the 10
towns and cities with the most jobs vacancies per
person in the UK, seven have planning restrictions that
restrict the creation of new HMOs. This stunts supply
and increases demand for a small pool of affordable
places to live. If these cities want to attract talented
graduates, they need to allow them access to affordable
housing – not be restricting the amount available.
The restrictions were introduced to be used in small
areas to limit the conversion of family homes into
shared housing for students to prevent
studentification of areas. Despite this, a report in
2008 found high-density student areas are
exceptionally rare (of more than 8,000 wards in
England only 59 had student populations of more
than 10% of all households).
The result of this is that those on tight budgets are
squeezed towards the bottom of the market – into
unsuitable properties the government has been
trying to improve or remove from the market
altogether. It is also questionable whether forcing
young people to live in areas with low rents, such
as seaside towns, is an effective way of helping
people into work given these places have among
the fewest employment opportunities in the
country.
With one in four young adults living at home and
such a small figure of domestic properties
suitable for sharing, a wider review is needed.
More pressure should be put on government to
address the policies that restrict shared housing,
while at the same time increasing by thousands
the people who need it.
The government’s National Planning Policy
Framework (NPPF) requires local authorities to
“identify the size, type, tenure and range of
housing that is required in particular locations,
reflecting local demand”. It is arguable that the
demand for shared accommodation has never
been greater.
From BPF Blog
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GAS SAFETY WEEK
Dangerous gas work can kill. Badly fitted and poorly
serviced gas appliances cause gas leaks, fires,
explosions and carbon monoxide (CO) poisoning. In
the last year, 333 people were injured and four people
died as a result of gas related incidents. The Gas Safe
Register is the official register for gas safety within the
UK. By law all gas engineers must be gas safe
registered to work on any gas appliances. Each year the
Gas Safe Register run ‘Gas Safety Week’ to raise
awareness and promote gas safety.
Engineers regularly go out to homes and see unsafe
appliances which either haven’t been serviced in years
or have been worked on by illegal fitters. Worryingly
when engineers go into these homes, residents are often
oblivious to the danger that they and their families are
in. This is why the Gas Safe Register and Gas Safety
Week are raising awareness of gas safety issues among
the public throughout the country so homeowners and
residents know what steps they can take to keep
themselves safe.
Russell Kramer, chief executive for Gas Safe Register,
commented “Every year, far too many people suffer
from preventable gas related accidents, such as gas
leaks, explosions, fires and carbon monoxide
poisoning. The Gas Safe Register and Gas Safety Week
are helping to let the 21 million gas consumers in the
UK know about the simple checks they can make on
their home to stay safe”
Following these simple checks can ensure your home
stays gas safe:
 Check your gas appliances every year. Gas
appliances should be safety checked once a year
and serviced regularly by a Gas Safe registered
engineer. Tenants – make sure your landlord

2014

arranges this.
 Check your engineer is Gas Safe registered. You
can find and check an engineer at
www.GasSafeRegister.co.uk or call 0800 408
5500.
 Check your engineer’s Gas Safe Register ID
card. Make sur e they ar e qualified for the wor k
you need doing. You can find this information on
the back of the card.
 Check for warning signs your appliances aren’t
working correctly, such as lazy yellow or or ange
flames instead of crisp blue ones, black marks on
or around the appliance and too much condensation
in the room.
 Check you know the six signs of carbon
monoxide poisoning – headaches, dizziness,
breathlessness, nausea, collapse and loss of
consciousness.
 Check you have an audible carbon monoxide
alarm. This will aler t you if ther e is car bon
monoxide in your home.
National Gas Safety Week ran from the 15th-21st
September 2014 and with its national media coverage
helped to raise awareness about the importance of gas
safety in our homes.
All of Blue Flame’s Gas engineers are Gas Safe
Registered. They can offer annual services and safety
checks for all gas appliances as well as installation of
CO alarms for your property.
For more information or to find Gas Safe Register visit
www.gassaferegister.co.uk.
From Blue Flame

MANAGEMENT OF HMOS (INCLUDING THOSE WHICH ARE
LICENSED)
An HMO is a property of any size occupied by two
or more households or five or more unrelated
persons
The manager of the house is ultimately responsible for
maintaining standards within the building. Where the
manager is not resident he or she must make suitable
arrangements to ensure that conditions and facilities are
kept in good order.
In order to fulfil their duties managers must undertake
to regularly visit the property either personally or via a
representative to ensure standards are maintained and
where necessary improved.
General Management Duties
The manager of an HMO must comply with the
Management Regulations 2006 A good standard of management should be observed in
the house. In particular, this shall ensure the repair,

NOT

maintenance, cleaning and good order of:
a) all means of water supply and drainage in, and
serving, the house;
b) all means of escape from fire and all apparatus,
systems and other things provided by way of fire
precautions and alarm;
c) kitchens, bathrooms and toilets in common use;
d) sinks and wash basins in common use; common
staircases,
corridors
and
passages,
and
outbuildings, yards and gardens in common use;
e) the repair and maintenance of all lettings and
facilities within lettings;
f) and to make satisfactory arrangements for the
disposal of refuse and litter from the house and to
ensure that all means of escape from fire are kept
clear of obstructions.
(Continued on page 16)
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MANAGEMENT OF HMOS (INCLUDING THOSE WHICH ARE
LICENSED)
Duty of manager to maintain common parts,
fixtures, fittings and appliances
(1) The manager must ensure that all common parts of
the HMO are:
a) maintained in good and clean decorative repair;
b) maintained in a safe and working condition; and
c) kept reasonably clear from obstruction.
(2) In performing the duty imposed by paragraph (1),
the manager must in particular ensure that—
a) all handrails and banisters are at all times kept in
good repair;
b) such additional handrails or banisters as are
necessary for the safety of the occupiers of the
HMO are provided;
c) any stair coverings are safely fixed and kept in
good repair;
d) all windows and other means of ventilation within
the common parts are kept in good repair;
e) the common parts are fitted with adequate light
fittings that are available for use at all times by
every occupier of the HMO; and
f) subject to paragraph (3), fixtures, fittings or
appliances used in common by two or more
households within the HMO are maintained in
good and safe repair and in clean working order.
(3) The duty imposed by paragraph (2)(f) does not
apply in relation to fixtures, fittings or appliances
that the occupier is entitled to remove from the
HMO or which are otherwise outside the control of
the manager.
(4) The manager must ensure that:
a) outbuildings, yards and forecourts which are used
in common by two or more households living
within the HMO are maintained in repair, clean
condition and good order;
b) any garden belonging to the HMO is kept in a safe
and tidy condition; and
c) boundary walls, fences and railings (including any
basement area railings), in so far as they belong to
the HMO, are kept and maintained in good and safe
repair so as not to constitute a danger to occupiers.
(5) If any part of the HMO is not in use the manager
shall ensure that such part, including any passage
and staircase directly giving access to it, is kept
reasonably clean and free from refuse and litter.
(6) In this regulation—
(a) "common parts" means—
i) the entrance door to the HMO and the entrance
doors leading to each unit of living accommodation
within the HMO;
ii) all such parts of the HMO as comprise staircases,
passageways, corridors, halls, lobbies, entrances,
balconies, porches and steps that are used by the
occupiers of the units of living accommodation
within the HMO to gain access to the entrance

NOT

doors of their respective unit of living
accommodation; and
iii) any other part of an HMO the use of which is
shared by two or more households living in the
HMO, with the knowledge of the landlord.
Duty of manager to maintain living accommodation
(1) Subject to paragraph (4), the manager must ensure
that each unit of living accommodation within the
HMO and any furniture supplied with it are in
clean condition at the beginning of a person's
occupation of it.
(2) Subject to paragraphs (3) and (4), the manager must
ensure, in relation to each part of the HMO that is
used as living accommodation, that—
a) the internal structure is maintained in good repair;
b) any fixtures, fittings or appliances within the part
are maintained in good repair and in clean working
order; and
c) every window and other means of ventilation are
kept in good repair.
(3) The duties imposed under paragraph (2) do not
require the manager to carry out any repair the need
for which arises in consequence of use by the
occupier of his living accommodation otherwise
than in a tenant-like manner.
(4) The duties imposed under paragraphs (1) and (2) (b)
do not apply in relation to furniture, fixtures,
fittings or appliances that the occupier is entitled to
remove from the HMO or which are otherwise
outside the control of the manager.
(5) For the purpose of this regulation a person shall be
regarded as using his living accommodation
otherwise than in a tenant-like manner where he
fails to treat the property in accordance with the
covenants or conditions contained in his lease or
licence or otherwise fails to conduct himself as a
reasonable tenant or licensee would do.
Duty to provide waste disposal facilities
The manager must—
a) ensure that sufficient bins or other suitable
receptacles that are provided are adequate for the
requirements of each household occupying the
HMO for the storage of refuse and litter pending
their disposal; and
b) make such further arrangements for the disposal of
refuse and litter from the HMO as may be
necessary, having regard to any service for such
disposal provided by the local authority.
Duties of occupiers of HMOs
Every occupier of the HMO must—
a) conduct himself in a way that will not hinder or
frustrate the manager in the performance of his
duties;
b) allow the manager, for any purpose connected with
the carrying out of any duty imposed on him by
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MANAGEMENT OF HMOS (INCLUDING THOSE WHICH ARE
LICENSED)

c)
d)
e)
f)

these Regulations, at all reasonable times to enter
any living accommodation or other place occupied
by that person;
provide the manager, at his request, with any such
information as he may reasonably require for the
purpose of carrying out any such duty;
take reasonable care to avoid causing damage to
anything which the manager is under a duty to
supply, maintain or repair under these Regulations;
store and dispose of litter in accordance with the
arrangements made by the manager; and
comply with the reasonable instructions of the

NOT

manager in respect of any means of escape from
fire, the prevention of fire and the use of fire
equipment.

If you have any queries relating to the
management of your HMO (possibly
student accommodation) please feel free
to contact Cornwall Council Private
Sector Housing Department for advice
Tel: 0300 1234 151

SIX TOP TIPS FOR LANDLORDS LETTING TO STUDENT TENANTS
Being a student landlord can be a very attractive
proposition especially in an area with a high student
population which has the potential for high demand and
good rental yields.
There are thousands of student landlords around the
UK and whether you’re one of the experienced or
you’re just starting out, we have a brand new guide that
will highlight the most important aspects of
successfully letting to students.
Around this time of year can be a good time for you to
carry out maintenance on your property as the majority
of students are enjoying their summer break. Our
previous blog highlights some top maintenance tips for
you to carry out from checking the heating (even in the
middle of summer), clearing gutters and checking for
pest control to keep away any unwanted visitors.
Whether you’re welcoming back previous tenants or
introducing new ones to their new surroundings there’s
still a few things you need to remember before they
move in and start enjoying their new home:
 Choose the right agreement – Will you offer a
single or joint tenancy? There will be different
liabilities and responsibilities for your tenants
depending on the type of agreement you choose.
 Check-in your tenants - Make sure that you
conduct a thorough and robust check-in report
preferably with one or all of your tenants present.
 Smoking – It’s now an offence to smoke in the
shared areas of rented property. Highlight this to
your tenants by face and in writing in your tenancy
agreement
 Noisy neighbours – It could be a stigma but your
tenants could enjoy a party and possibly at their
house. A nuisance clause in the tenancy agreement
could settle any dangers of a problem further down
the line.
 Fully furnish the property – Usually students
would want a property fully furnished and it’s

important for you to furnish your property
accordingly with strong and durable furnishings.
Remember to expect fair, wear and tear though.
 Deposit deductions – Make sure you make your
tenants aware in the tenancy agreement that any
required cleaning or damage in communal areas
(depending on what sort of agreement you have)
gets sorted before they move out, or deductions
will be taken from their deposit.
More information on these tips are available from our
new student guide which can be downloaded from our
website. There is also a brand new video on our
YouTube channel featuring my|deposits Legal Services
Manager Tim Frome who runs through best practice
advice on being a student landlord.
From MyDeposits
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CORNWALL FIRE AND RESCUE SERVICE URGE RESIDENTS TO MAKE
A CLEAN SWEEP FOR SAFETY
With summer drawing to a close, Chimney Fire Safety
Week (9 –15 September) provides a timely reminder to
make sure that your chimney or multi fuel appliance
flue is ready for the winter months ahead.
Cornwall Fire and Rescue Service attended 247
incidents through 2013/14 which involved a chimney
or flue.
As part of the national Fire Kills campaign, Cornwall
Fire and Rescue is urging householders to ensure their
chimney and multi fuel stoves (such as wood burners)
are safe and to have their chimney swept or their flue
serviced by a registered chimney sweep.
Open fires and multi fuel stoves not only warm up a
home, but also create a unique relaxing
ambience. With the numbers of people using open fires
growing, Cornwall Fire and Rescue has provided some
top tips for safer chimneys.
 Always use a fire guard to protect against flying
sparks from hot embers
 Make sure embers are properly put out before you
go to bed and if placed in a metal bucket removed
to a well-ventilated area (preferably outside)
 Keep chimneys and flues clean and well
maintained
 Please ensure that you have a working smoke and
carbon monoxide alarm installed correctly in your
property.
Never block or cover any ventilation vents in your
home.
Cornwall Fire and Rescue Crew Manager Mark Pratten
explains: “With the colder, winter months looming,
people will begin to start using multi fuel stoves such
as wood burners, open fires and their chimneys
again. In order to keep you and your family safe from
fire and potential carbon monoxide poisoning, you need

to take necessary steps such as ensuring your chimney
or flue is swept regularly, depending upon what fuel
you burn and I would urge all householders to have a
working smoke and carbon monoxide alarm installed
correctly in their home.”
Cornwall Fire and Rescue recommend the following
simple maintenance routines:
 Smokeless coals - Once a year
 Wood - 4 times a year when in use
 Bituminous coal – Twice a year
 Gas - Once a year
 Oil - Once a year
Mark adds: “Latest statistics show that there are
approximately 7,000 chimney fires a year in England,
but most chimney fires are preventable.
“All chimneys and flue-ways should be cleaned and
checked during the summer months to ensure they’re
free from debris and in full working order before the
heating season. A blocked or defective chimney can
cause both chimney fires and carbon monoxide
poisonings so it’s very important to employ a
professional qualified chimney sweep.”
To find a certified chimney sweep, or for more
information on chimney fire safety, please visit:
HETAS
The Institute of Chimney Sweeps
National Association of Chimney Sweeps
From Cornwall Council Press Release

Remember to get a certificate when your
chimney is swept, you may need to
produce that in the event that you make
an insurance claim

BENEFIT FRAUD
Saltash woman receives 10 months prison sentence
after fraudulently claiming £80,000
A woman from Saltash has been given a ten months
prison sentence after pleading guilty to fraudulently
claiming £80,000 in housing and council tax benefits
and income support.
Julie Foster, of Babis Farm Close, Saltash pleaded
guilty to nine offences relating to claims for Housing
Benefit and Council Tax Benefit made both in
Cornwall and Leicestershire and a claim to Income
Support at Truro Crown Court on Friday, 8 August.
The court was told that Miss Foster had claimed she
was a single mother living in rented accommodation
when, in fact, she lived with her partner Stephen
O’Neill in a property he owned. The offences ranged

from making false claims, failing to notify of changes
in circumstance and the production of false tenancy
agreements to be used in the fraud.
Prosecuting Julia Cox, of Devon Chambers, said that
Miss Foster had submitted fraudulent claims over a
nine year period.
Defending Ramsey Quaife, also of the Devon
Chambers, said Miss Foster had submitted a guilty plea
at the earliest opportunity and had assisted with the
investigation by giving evidence for the Crown. She
was formerly of good character and had two dependent
daughters.
Sentencing Miss Foster to ten months imprisonment
Judge Harvey-Clarke said she had deliberately engaged
in fraudulent activity and, despite receiving a large
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BENEFIT FRAUD
inheritance of £100,000 part way though, decided to
continue the fraud rather than telling the Local
Authority. She had also made no expression of regret
or remorse.
He added that while he had sympathy for her daughters,
the level of offending means that he could not suspend
the sentence. He had, however reduced his original
intention to sentence her to 20 months imprisonment by

five months as a result of her assistance to the Crown
and a further five months for her early guilty pleas. As
a result the final sentence of 10 months imprisonment
reflected her deliberate acts which had occurred at the
expense of the public authorities over a number of
years which has resulted in a substantial loss to those
public authorities.

A man from Bugle has received an eight week
custodial sentence, suspended for eighteen months in
respect of a Housing Benefit and Council Tax Benefit
fraud totalling £20,597.01 which spanned almost ten
years and two separate Local Authorities.
Roy Rickards (65) of Carnsmerry, Bugle pleaded guilty
at Truro Magistrates Court on Tuesday 09 September
2014 to nine counts of benefit fraud.
Mr Rickards was also ordered to pay the full costs of
£832.15 to the Council for their time in investigating
the case and bringing the matter before the Courts. In
addition, he was also ordered to pay a Victim
Surcharge of £80.
Cornwall Council led the prosecution against Mr
Rickards and included charges in respect of The Vale
of White Horse District Council. Mr Rickards pleaded
guilty to seven counts of dishonestly making false
statements to the Vale of White Horse District Council
in failing to disclose receipt of an Occupational Pension
and a bank account to which the pension was paid into.
He also pleaded guilty to a further two counts of
dishonestly making false statements to Cornwall
Council in failing to disclose receipt of an Occupational
Pension and a bank account to which the pension was
paid into.
Cornwall Council established initially that the claim

submitted by Mr Rickards in June 2010 was in fact
false as he had failed to report receipt of an
Occupational Pension and a bank account that this
pension was being paid into. A further check confirmed
that Mr Rickards had moved down to Cornwall from
Oxfordshire and a check with the Vale of White Horse
District Council established that Mr Rickards had
claimed with them in 2004 and had not disclosed the
pension or the bank account, importantly it was
established that the pension had in fact been in payment
since 2001.
Cornwall Council and the Vale of White Horse District
Council worked jointly in ensuring that all the matters
with regard to each Council’s respective claims were
dealt with collectively. This collaborative working
ensured an effective and efficient investigation was
conducted with a swift conclusion being reached.
The overpaid benefits are being recovered from Mr
Rickards by both Cornwall Council and The Vale of
White Horse District Council separately from this
Court action.
Cornwall Council operates a ‘zero tolerance’ policy to
fraud and corruption. If you suspect fraud is occurring
we would be happy to talk to you on our confidential
fraud hotline. Call us on freephone 0800 7316125.
From Cornwall Council Press Releases

HARASSMENT LANDLORD FINED
Catherine Patricia Seale rented a home in Salisbury
Road, Eccles for over two years. In an attempt to regain
possession she entered the house without permission
and, in front of the tenant, removed the electrical fuses
and left, taking them with her. This left the tenant
without heating, lighting and hot water. The tenant
promptly contacted Salford City Council and Salford
Citizen’s Advice Bureau but repeated efforts by both to
persuade Ms Seale to return the fuses failed. Salford
City Council was forced to use emergency powers to
restore the power supply.
Ms Seale, 51, of Salisbury Road, Eccles, pleaded not
guilty at Manchester Crown Court to an offence of
unlawful eviction and harassment on under the
Protection from Eviction Act 1977.
She was found guilty after a four-day trial and on 5
September she was fined £1,000 with £5,000 costs and

£1,000

ordered to pay £250 compensation to the victim. She
was given three months to pay or face 28 days in jail.
Ms Seale claimed she was on a training course in
Oldham at the time the offence was committed and
forged documentation from her employer to create a
false alibi. Her employers were summoned to court to
give evidence that proved she had created a false alibi.
Speaking after the case, Gena Merrett, assistant mayor
for housing and environment, said: ‘There are proper
procedures to go through to regain possession of a
rented property. There was absolutely no call for Mrs
Seale to behave in such a disgraceful and unpleasant
way towards her tenant. The court’s punishment
reflects this.’
From Environmental Health News
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ACCRINGTON LANDLORD IN COURT FOR GAS SAFETY FAILING
An Accrington landlord has been ordered to pay nearly
£60,000 in fines and costs after he ignored repeated
warnings about arranging an annual gas safety check at a
house in the town.
Tariq Ali was given numerous opportunities by the
Health and Safety Executive (HSE) to arrange an
inspection for a property on Persia Street after the
previous gas safety record expired in October 2012.
Landlords are required by law to have gas appliances
checked by a Gas Safe registered engineer at least once a
year, but Mr Ali failed to do this.
Trafford Magistrates’ Court heard that he first came to
the attention of the Gas Safe Register – the official body
for gas engineers – in 2011 after gas appliances at
several of his properties were classified as being ‘at risk’
or ‘immediately’ dangerous’.
Mr Ali was served with an improvement notice relating
to the property on Persia Street on 12 September 2013,
giving him one month to arrange an annual gas safety
check. However, he failed to meet the deadline.
Tariq Ali, of Knotwood Court, Accrington, was fined
£40,000 and ordered to pay £18,054 in prosecution costs
after pleading guilty to single breaches of the Gas Safety
(Installation and Use) Regulations 1998 and the Health
and Safety at Work Act 1974 on 4 September 2014. The
charges relate to failing to have the gas appliances
checked annually, and failing to comply with an
improvement notice.

Speaking after the hearing, HSE Inspector Stuart
Kitchingman said: “Mr Ali put his tenants’ lives at risk
for financial gain by failing to arrange a gas safety
check for nearly two years. We gave him several
chances to organise an inspection, but he ignored all of
these – including a formal improvement notice. We
therefore had no choice but to take legal action.
“Dozens of people are killed or badly harmed every
year from carbon monoxide poisoning so it is vital that
landlords take the risks seriously. We will continue to
prosecute landlords who think the law doesn’t apply to
them.”
Russell Kramer, Chief Executive of Gas Safe Register,
commented: “When it comes to rented property, it is
important that landlords know their duties and tenants
know their rights. A landlord must be able to provide a
gas safety record for the property, showing that the gas
appliances have been safety checked by a Gas Safe
registered engineer in the last 12 months.
“Tenants can also sign up to a free reminder service at
staygassafe.co.uk to make sure their landlord or
managing agent is carrying out their duties of getting
an annual gas safety check.”
Tenants whose landlords have failed to carry out annual
gas safety checks and provide a certificate of proof are
being encouraged to contact HSE at www.hse.gov.uk/
contact.
From HSE

PLYMOUTH LANDLORD FINED FOR ENDANGERING TENANTS
The landlord of a property in Plymouth risked the lives
of a young mother and her child, by providing a
dangerous gas oven installed in the house a court has
heard.
Giles Boardman was prosecuted by the Health and
Safety Executive (HSE) at Plymouth Magistrates on 29
August following an investigation.
HSE began inquiries when Plymouth City Council
alerted them to the lack of a gas safety certificate for the
property in Dickiemoor Lane. The council had asked
him to provide a certificate on several occasions.
HSE served an Improvement Notice on Mr Boardman,
requiring him to provide a landlords’ gas safety check
but this had not been done by the notice expiry date.
In April, 2014, an engineer called in by Mr Boardman,
found problems with the gas controls that controlled the
gas flow for oven and notified HSE. The oven was
classified by the Gas Safe registered engineer as
Immediately Dangerous, meaning if operated or left
connected to the gas supply it could cause an immediate
danger to life or property. The oven has now been
replaced.
Giles Boardman of Wheatridge, Plympton, Plymouth

pleaded guilty to two breaches of gas safety regulations
and a breach of the Health and Safety at Work Act. He
was fined a total of £4,050 and ordered to pay costs of
£513.
HSE Inspector, Simon Jones, speaking after the
hearing, said:
“Landlords have a legal duty to carry out gas safety
checks which are there to protect their tenants from
death or injury.
“In this case, Mr Boardman ignored repeated requests
to carry out the checks and as a result, a serious fault
with the oven went undetected until discovered by an
engineer.”
From HSE
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ACCIDENTAL LANDLORD BUY TO LET MORTGAGES ARE NOW TO
BE REGULATED
The Government has changed its mind about regulating
Accidental Landlord Buy to Let mortgages in a decision to now comply with the EU mortgage credit directive being brought into law March 2016.
The Treasury has stated that accidental landlords who
did not make the conscious decision to purchase a
property to rent it out were not acting in a business capacity, and must therefore be regulated.
This new regulation would capture properties for example that have been inherited or where a borrower has
had to move and not been able to sell. Exactly how a
lender will make sure it knows a property was an accidental Buy to Let in all circumstances is as yet unclear.

Currently the only Buy to Let loans that are considered
to be regulated are where the borrower has an intention
to live in the property at some point in the future or has
a close relative living in the property.
It has been confirmed that where a property is purchased with the intention of letting it out, and therefore
the consumer is acting in a business capacity, then the
Buy to Let mortgage will remain unregulated as it is
now.
Paul Smee, the Council of Mortgage Lenders director
general said, “With the mortgage market review out of
the way, we now enter round two of regulatory change
as a result of the European Mortgage Directive.
“We are hopeful that most of the impact should be
modest, as much of it was anticipated and helpfully
built in to the new rules in the first place.
“It is frustrating though that, despite earlier assurances, the buy-to-let position turns out not to have
been adequately resolved, resulting in a new proposal for regulating part of the buy-to-let mortgage
market.
“The regulatory regime now being proposed is
based not on any evidence of a need for additional
consumer protection, but purely on ensuring that
the European legal requirements are met.”
From Property 118 Newsletter

P a ge 2 2

CONTACT DETAILS
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
info@ruthclarke.com

Martin Follett (Secretary and Solicitor)
Michelmores LLP
CALL MARTIN FOR FREE LEGAL ADVICE

(01392) 687415
(Mobile: 07816 068 702)
martin.follett@michelmores.com

Colin MacKenzie (Tenants Reference List queries)

(01326) 378695
seamac38@tiscali.co.uk

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Rob Bull

(01409) 221403
febull@tiscali.co.uk

Anne Ball

07971 785092
Anne@davidballestateagents.co.uk

Alan Odgers

(01872) 271435
a_odgers@sky.com

Robert Jones

(01736) 798675
jones.robert27@sky.com

Dave Eddy

01736 795542
david.eddy@btconnect.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk
Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE FIRE SAFETY ADVICE
John Savage (Accountant)

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
(10872) 271947
johnsavage@total-accounting.co.uk

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498 or Email: info@ruthclarke.com
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DIARY DATES
Thursday 9 October 2014

Directors Meeting, Glen Carne Supported Housing, Barkla Shop 10am

Tuesday 14 October 2014

Landlord Evening National Maritime Museum organised by CEP

Thursday 30 October 2014

Pension Reform and Auto Enrolment Plus Changes All Employers Must Make to
Employees’ Terms and Conditions Alverton Hotel Truro 9:30am

Tuesday 4 November 2014

General Meeting, New County Hall, Truro 4:30 for 5pm. Speakers Robin Mills from
Green Air South West and representative from Cornwall Community Flood Forum

Tuesday 25 November 2014 B&Q Open Evening B&Q Pool 6:30pm
Thursday 11 December 2014 Directors Meeting, Glen Carne Supported Housing, Barkla Shop 10am
Tuesday 6 January 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speaker Giselle White of
Independent Class on Managing Rent Arrears

Tuesday 3 March 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speaker re Immigration
Checks on tenants

Tuesday 5 May 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speakers John Savage re
Capital Gains Tax and Landlords and Adam Starr re Inheritance Tax

Tuesday 7 July 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Holly Penwarden and Julie
Sellars from Cornwall Council re Council Tax and Students

Tuesday 1 September 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speaker TBA

Tuesday 3 November 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speaker TBA
Do you know of a meeting missed from this list?

BENEFITS OF MEMBERSHIP OF CRLA INCLUDE:

FREE legal advice fr om Mar tin Follett of
Michelmores
01392 687415 or email
martin.follett@michelmores.com

DISCOUNTS on paint fr om Leyland Paints,
Treliske Industrial Estate Truro

FREE Fir e Safety advice fr om Jeff Hick
01872 277256 or email: jeffhick@hotmail.com

DISCOUNTS on online tenant finding fr om
Rented! (www.rentedonline.co.uk )

FREE Tax Investigation Insur ance Cover
through Bateman

DISCOUNTS on online tenant finding fr om
Rentify (www.rentify.com)

DISCOUNTED cost of r ent books fr om CRLA

FREE Handbook with guidance on all aspects of DISCOUNTS on building mater ials with B&Q
Tradepoint
letting
FREE documents downloadable fr om the
members only area of the website
(www.crla.org.uk)
Bi-Monthly meetings at County Hall

PREFERENTIAL RATES fr om Fir eCr est
Tel: 01209 831417 or website
www.extinguisher.com (Please note this is NOT a
discount from FireCrest

ADVANTAGEOUS RATES on insur ance
DISCOUNTS on mater ials fr om Tr avis Per kins through Bateman and Boswell
HELP with tenant r efer encing (contact Ruth
Clarke for forms and/or assistance)
Contact Ruth Clarke for details of any of the above or visit the CRLA website
www.crla.org.uk

