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B&Q OPEN EVENING
TUESDAY 25TH NOVEMBER 2014
6:30PM START
B&Q STORE, POOL
GENERAL MEETING
TUESDAY 6TH JANUARY 2015
4:30 FOR 5PM START
NEW COUNTY HALL, TRURO
SPEAKERS:
GISELLE WHITE OF INDEPENDENT CLASS ON
MANAGING RENT ARREARS
AND
SEAN HOOKER FROM PROPERTY REDRESS SCHEME

THERE WILL BE THE USUAL RAFFLE
IN AID OF
CORNWALL HOSPICE CARE
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GAINING POSSESSION
An on-line portal for applying for Accelerated
Possession has been introduced—https://www.gov.uk/
accelerated-possession-eviction
A link to the above site has been put on the CRLA
website, members area on the Information Sheets for
Landlords page.
—————————————You can sometimes use ‘accelerated possession’ to
evict tenants in England and Wales. This is quicker
than normal eviction and there’s usually no court
hearing.
You can only do this if:
 your tenants have a written assured shorthold
tenancy or statutory periodic tenancy agreement
 you’ve told your tenants in writing to move out
with at least 2 months’ notice
 you haven’t asked your tenants to leave before the
end of a fixed-term tenancy
 you put the deposit in a deposit protection scheme
if the tenancy started after April 2007
How to apply

BUSTING









When you apply to the court for accelerated possession,
the court will send your tenants a copy of the
application.
Your tenants have 14 days to challenge the application,
from the date they receive it.
A judge will decide whether to:
 issue a possession order, giving you the right to
evict your tenants and take possession of the
property (this is normally the case)
 have a court hearing (this usually only happens if
the paperwork isn’t in order or your tenants raise an
important issue)
Even if there’s a hearing, the court can still decide to
issue a possession order.
When a judge issues a possession order
Your tenants will normally have 14 or 28 days to leave
the property if a judge makes a possession order. A
judge could give them up to 42 days if leaving sooner
would cause exceptional hardship.
You can use bailiffs to evict your tenants if they don’t
leave at this point.
From Gov.uk

5 COMMON MYTHS ON ENERGY SAVING

Myth: Computer screensavers save energy,
right?
Reality:
Wrong.
Screensavers
are
just
another programme that
consume energy. Switching
off your monitor (or the
whole computer) is the most
effective way to save
energy and cut your bill.
Myth: TVs, laptops and
phone chargers don’t use
electricity when not in use.
Reality: Nope. Everyday gadgets and appliances
suck up electricity even when idle or on standby
mode. The average household spends up to £86 a
year on standby energy. Switch it off!
Myth: There’s nothing you can do to reduce the
amount of energy your fridge, freezer and
washing machine uses.
Reality: If you adjust your settings, you’ll save
money. Try these simple steps:
 avoid using the coolest setting on your fridge
and close the door straightaway - the more hot
air gets in, the more energy it needs to cool
down again
 use the eco setting on your white goods



check the energy rating when buying new
appliances
 Myth: LED light bulbs will cost
you more.
 Reality: A single LED bulb lasts
around 50 times longer than a
traditional light bulb. So you could
spend a whopping 80% less if you
used LEDs rather than traditional
bulbs. A single LED light bulb costs
around £9.30 and will last 5 and half
years (if left running constantly),
while the cost of traditional bulbs
over that same amount of time would set you back
around £135.
 Myth: It’s a hassle to switch energy suppliers.
 Reality: Switching is really easy and can only take
around 45 minutes. More than two million
customers have saved up to £200 or more a year by
switching to independent electricity suppliers since
2010. Shopping around for your energy, like you
shop around for insurance or a new phone package,
can save you money! Check out the Be An Energy
Shopper website to learn how you can switch and
save money.
So, what’s the moral of the story? It’s simple. Switch it
off and check your settings.
From Department of Energy and Climate Change
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RENEWABLE HEAT INCENTIVE—CHANGES
The Government is introducing an amendment to the
Infrastructure Bill which will amend the existing primary legislation governing the schemes. The changes proposed will allow significant improvement in the efficiency and cost effectiveness of both the non-domestic
and domestic RHI schemes.
In summary, the key changes are as follows:
1. The Energy Act 2008 currently limits the administration of the RHI to either Ofgem or the DECC
Secretary of State.
 The proposed amendment will allow the Secretary
of State to appoint an alternative delivery body to
administer the RHI schemes.
 In making the proposed change, the Government
will retain the power for Ofgem to administer the
scheme in the future; and Ofgem will remain the
scheme administrator for the time being.
2. The Energy Act 2008 currently allows for payments
under the scheme to be made to the owner of the
renewable heat installation or, in the producers of
biomethane, biogas and bio-fuels for heating.



The proposed amendment will allow these parties to
assign the payments under the scheme to a third
party, allowing the scheme administrator to make
payments directly to the assigned party.
 This could lead to an increase in both demand for
and supply of renewable heat technologies by allowing consumers to access finance for renewable
heat installations more cheaply and easily.
3. The Energy Act 2008 currently requires that all secondary legislation in relation to the schemes be
made via the affirmative resolution procedures, regardless of their level of complexity or materiality.
 The proposed amendment will allow for some
changes to be made by the negative resolution procedure, offering a more streamlined approach to
amending aspects of the scheme in the future.
The Infrastructure Bill was introduced to the House of
Lords on 5 June 2014. The Bill and its supporting documents are on the Parliament website.
From Department of Energy and Climate Change

STANDING OUT FROM THE CROWD
As Government considers how the private
rented sector might best be held to high
standards, BPF Policy Officer Matthew
O’Connell puts forward the case for an
industry led landlord identification
scheme.
Picture a motorway full of vehicles. Now
imagine that’s the UK housing market – full of cars,
busses and lorries – actually, ignore the lorries – they
can represent the commercial sector. The busses are the
housing associations and the build to rent guys: big,
distinguishable organisations that offer huge capacity.
Occupying the other lanes is the rest of the market,
comprised of cars of different sizes and
quality. Identifying individual cars is easy as they have
number plates, tax discs, insurance information and the
people behind the wheel have driving licenses. These
identification mechanisms form part of the deterrent that
dissuades people from tearing down Finchley Road at
95mph at 2 o’clock in the morning.
We don’t have a system for identifying private
landlords in England and Wales, meaning that whatever
the housing equivalent is of drag racing around Swiss
Cottage (suggestions on a postcard) pretty much goes
on without effective monitoring.
The BPF is one of the few landlord organisations
advocating a system whereby landlords would have to
have a unique code – like a driving license number – in
order for them or their tenants to have any dealings with

the state. Given the plethora of pre-existing instances
where this happens, such as housing benefit applications
and court proceedings, this is not an unrealistic
ambition.
The private rented sector (PRS) has grown from a
relatively small part of the market to the second biggest
tenure in the country, and all projections point to it
growing in size for the foreseeable future. The sector is
being asked to perform a role that it has never been
asked to do before, and become a place where families
can settle in the long-term. There has correspondingly
been really positive movement in the industry to offer
longer tenancies to those who want them, provide
greater clarity around rental increases, and set high
standards of property management.
Data from the National Audit Office shows that from
April 2010 to March 2013 the housing and planning
divisions of local authorities experienced the largest
percentage funding reductions, losing around 36% of
their funding. Based on this, it seems illogical to suggest
local authorities can actually enforce any licensing
scheme they implement. And even before assessing
their ability to enforce it, you have to ask yourself
whether the landlords who voluntarily come forward
and get themselves licensed are in fact the individuals
that really needed targeting in the first place.
Introducing a Government-backed application process
for a unique landlord reference number would make it
(Continued on page 6)
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STANDING OUT FROM THE CROWD
more difficult for those at the bottom of the market to
operate, as it would cut off any Government support,
such as tax allowances, to those who did not meet the
basic requirements of letting a property. Coupled with
tenant education, it would be an effective way of
immediately identifying whether the property owner
was likely to be a fit and proper person. The disparate
nature of the PRS, and the wide variety of properties

and owners, is key the market being able to offer the
choice and flexibility that it does. In my view, a central
register is inevitable given the growing stature of the
sector, and we should look on it as a way of standing
out from the crowd and giving tenants the transparency
they want.
From BPF Blog

ADVICE FOR DETECTION ON CARBON
MONOXIDE POISONING EMISSIONS
As it is carbon awareness week it may be beneficial to
be reminded of the dangers and preventative
requirements. There have been many incidents
involving carbon monoxide poisoning and many people
including Landlords may not aware just how simple
[and maybe legally necessary] it is to install detection]?
Carbon monoxide is a killer and responsible for over
600 deaths since 1995 with a further 3,772 injured.
The majority of these deaths and injuries have been in
owner occupied properties which have no compulsory
legislation. 127 deaths have been in tenanted properties
and this figure would have been much higher without
the legal requirements that Landlords have to legally
follow being carried out:
Carbon Monoxide is a colourless, odorless, tasteless,
toxic gas that has the molecular formula CO. The
molecule consists of a carbon atom that is triple bonded
to an oxygen atom. Carbon monoxide, or CO, is a
colorless, odorless, toxic gas. Appliances fueled with
gas, oil, kerosene, or wood may produce CO. If such
appliances are not installed, maintained, and used
properly, CO may accumulate to dangerous and even
deadly levels in cars, homes, or poorly ventilated areas.
Carbon Monoxide is pr oduced by the incomplete

combustion of the fossil fuels - gas, oil, coal and wood
used in boilers, engines, oil burners, gas fires, water
heaters, solid fuel appliances and open fires. Dangerous
amounts of CO can accumulate when, as a result of
poor installation, poor maintenance or failure or
damage to an appliance in service, the fuel is not
burned properly, or when rooms are poorly ventilated
and the Carbon Monoxide is unable to escape.
Having no smell, taste or colour, in today's world of
improved insulation and double glazing, it has become
increasingly important to have good ventilation,
maintain all appliances regularly and to have absolutely
reliable Detector alarms installed giving both a visual
and audible warning immediately there is a build-up of
CO to dangerous levels.
NO SMELL and NO TASTE and NO COLOUR: It
is for these reasons that CO Detectors are the only way
to alert you to increasingly dangerous levels of CO
before tragedy strikes.
What are the effects of Carbon Monoxide? Carbon
Monoxide produces the following physiological effects
on
people
exposed
to
the
concentrations
shown: Carbon Monoxide poisons by entering the
lungs via the normal breathing mechanism and
displacing oxygen from the bloodstream.
Interruption of the normal supply of
oxygen puts at risk the functions of the
heart, brain and other vital functions of
the body.
Electrical heaters and electric water
heaters, toasters, etc., do not produce
CO under any circumstances.
Common sources of CO include the
following wood or gas fueled appliances:
 Room heaters
 Furnaces
 Charcoal grills
 Cooking ranges
 Water heaters
 Automobiles run in closed garages
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ADVICE FOR DETECTION ON CARBON MONOXIDE POISONING
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Fireplaces
Portable generators
Wood burning stoves
Exposure especially affect unborn babies, infants, and
people with anemia or a history of heart disease.
Breathing low levels of the chemical can cause fatigue
and increase chest pain in people with chronic heart
disease.
Why is CO the silent, cold weather killer?: Car bon
monoxide poisoning can kill without warning, as your
family sleeps. Because CO gas has no warning
properties, even at toxic or life threatening levels, it is
considered a silent killer. And since so many deaths
occur as the result of defective or poorly operated home
heating devices, CO has been termed the "silent, cold
weather killer."
Although not always experienced, the initial symptoms
of CO are similar to the flu (but without the fever). But
it can also mimic other ailments like gastric flu or
stomach upset, the symptoms include: Dizziness,
Fatigue, Headache, Nausea and irregular breathing. It
is critical to note that death from CO poisoning can
result with some or all of these symptoms never being
experienced by occupiers.
How can we prevent CO poisoning?: Danger ous
levels of CO can be prevented by proper appliance
maintenance, installation, and use. Timely inspections
of potentially CO-producing equipment, and the use of
CO toxic level concentration alarms, are key to
avoiding a CO fatality.
To avoid CO poisoning, follow these tips:
Installation:
 Proper installation is critical to the safe operation
of combustion appliances. All new appliances have
installation instructions that should be followed
exactly. Local building codes should be followed
as well.
 Appliances designed to be vented
should be vented properly, according
to manufacturers' instructions.
 Adequate combustion air should be
provided to ensure complete
combustion.
 All combustion appliances should be
installed by professionals.
Maintenance:
 A qualified service technician should
perform preventive maintenance on
homes with central and room heating
appliances (including water heaters
and gas dryers) annually. The
technician should look at the
electrical
and
mechanical
components of appliances, such as

thermostat controls and automatic safety devices.
 Chimneys and flues should be kept free of
blockages, corrosion, and loose connections.
 Individual appliances should be serviced regularly.
 Kerosene and gas space heaters (vented or
unvented) should be cleaned and inspected to
ensure proper operation.
Appliance Use:
 Follow manufacturers' directions for safe operation.
 Make sure the room where an unvented gas or
kerosene space heater is used is well ventilated;
doors leading to another room should be open to
allow added ventilation.
 Never use an unvented combustion heater
overnight or in a room where you are sleeping.
 Never use charcoal grills inside a home, tent,
camper, or unventilated garage.
 Don't leave vehicles running in an enclosed garage,
even to "warm up" a car on a cold morning.
Alarms: Next to prevention of the production of toxic
CO gas, the best defense against this deadly killer is
a CO alarm. These devices can detect toxic
concentration of CO in the air, sound an alarm, and
thereby save lives.
 Carbon Monoxide Detectors do NOT function
as smoke Detectors.
 Smoke Detectors do NOT wor k as Carbon
Monoxide Detectors.
 Only select Detectors which are officially approved
(and kite-marked where appropriate) to at least one
of the major CO Alarm standards. BS7860
(British)
 Follow manufacturer's recommendations for
placement in your home.
(Continued on page 8)
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Treat all activations as real and get the activation
checked out by a professional.
Evacuate everyone from your home immediately
leaving the door open for ventilation on your way
out.
Notify the Fire Service from a neighbor’s home.
Test CO Detectors at least once a month, following
the manufacturer's instructions.
Replace CO Detectors and batteries according to
the manufacturer' s instructions (every five years
normally).
Get a Carbon Monoxide Alarm sent home to you
today if you need one.

For further information or a longer-version of this
article please contact us at:
TEE LTD 01872 553541E-mail: info@teeltd.co.uk
Web Site: www.teeltd.co.uk
We will be delighted to answer any specific questions
and send out any further information required.
Stan Barlow

There is a private members bill currently
before Parliament to require fitting of
Carbon Monoxide Detectors in privately
rented properties

CHARLIE WESTON UNDERWOOD
Many of you will remember Charlie who was Treasurer
of the CRLA until he retired at the AGM in September.
It is with great sadness that we have heard of the death
of Charlie Weston Underwood.
I feel sure members will join in sending their
sympathies to Thelma and the rest of his family.

Instead of flowers donations to charities (Water Aid
UK and the MS society) please. The funeral directors,
AC Richards and son will be collecting this, their
details are Lane Chapel. Treloggan Road, Newquay
01637 851677.
Ruth Clarke

OWNER OF FLATS SENTENCED FOR SERIOUS BREACHES OF FIRE
SAFETY REGULATIONS
Haresh Patel, the owner of residential flats in Evington
that suffered a serious fire back in May 2013, was
today sentenced at Leicester Crown Court after
pleading guilty to seven charges of breaching fire
safety legislation on 12 June 2014. He was sentenced to
eight months imprisonment and ordered to repay
Leicestershire Fire and Rescue Services costs of
£13,700.
These offences were identified as part of an inspection
carried out by Leicestershire Fire and Rescue Service
following the fire and were deemed to have placed the
occupants of the flats at a serious risk of injury or
death.
On Thursday 8 May 2013 a fire broke out in a kitchen
of residential flats 9 - 11 Evington Street, Leicester,
owned by Mr Patel. The fire spread rapidly through the
building resulting in some occupants escaping through
windows from the upper floors. A further three
occupants were rescued from the building by
firefighters, some using ladders. At the time of the fire,
Watch Manager Simon Kellock of Leicestershire Fire
and Rescue Service said: “This was a very serious fire
that could have resulted in fatalities due to smoke
levels generated within the premises.”
Mr Patel appeared at Leicester Crown Court on 12 June
2014 where he pleaded guilty to all seven charges and

was warned by the Judge that he may face a custodial
sentence. The case was adjourned until 11 August for
pre-sentencing reports. On awarding this sentence,
Judge Brown said that Mr Patel had a substantial
portfolio of 17 properties and should have been well
aware of the health and safety of his tenants. The judge
went onto say that he failed in every aspect of fire
safety and failed to prioritise his obligations while still
taking rent from his tenants.
The incident on Evington Street in May 2013 was
described by Judge Brown as a serious fire that
involved the rescue of the three people by the fire
service Judge Brown commended the fire service for
their efficient response at the Evington Road fire.
Mr Patel had been warned previously by the council
and did not take any
actions. The fire was
too
serious
and
warranted
an
immediate custodial
sentence of eight
months for the seven
offences.
Defects within the
premises included:
 Missing fire doors
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Fire doors not closing
Inactive fire alarm system
No fire risk assessment
Corridors used for storage of settees and washing
machines
 Residents sleeping in the corridors
Head of Community Safety, Andrew Brodie, of
Leicestershire Fire and Rescue Service, said: “These
are extremely serious offences, demonstrating a
shocking lack of regard for the flats residents and this
has been recognised by the court.“
The safety of the public is of primary concern to
Leicestershire Fire and Rescue Service. We work hard
with local regulatory services and our business partners
to reduce regulatory burdens while maintaining high
fire safety standards. This case illustrates that whilst we
strive to assist businesses in reaching and maintaining
compliance we will not compromise the safety of the

public at any cost.
“This sentence sends a very strong message to the
owners and managers of similar premises regarding
their legal responsibilities and the likely result of
ignoring them. We will continue to work closely with
partners to identify and prosecute those who flout the
law, placing profit above safety.
“This also sends a very positive message to those
conscientious landlords and property managers who are
placed at a commercial disadvantage when faced with
those choosing to disregard the safety and wellbeing of
their residents.
Mr Patel has already been fined £20,000 following a
prosecution taken by Leicester City Council relating to
the same premises, and £14,500 relating to another
premises in Gopsall St Leicester, plus costs of £4,124.
From Leicestershire Fire and Rescue Service

GAS SAFETY
Gas Safe Register has created a Gas Map which will
allow you to check where unsafe gas appliances have
been found in your area. (www.staygassafe.co.uk)
Badly fitted or poorly maintained gas appliances can
put you and your family at risk of gas leaks, fires,
explosions and carbon monoxide poisoning.
To find out how safe appliances are in your area just
type in the beginning of a post code (so TR4 for me)
and you see indication of how many safety issues have
been highlighted.

TR1 has 47 unsafe appliances, PL14 has 59 unsafe
appliances, TR4 has 1 unsafe appliance
Of course these are only the issues that have been
identified, there may be many more out there. Overall
in the south west one in seven homes inspected by a
gas safe engineer had one or more unsafe gas
appliances.
Ruth Clarke
(with help from Gas Safe and Health and Safety
Executive)
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A MORE EFFICIENT BOILER CAN HELP REDUCE
YOUR ENERGY BILLS
With energy prices continually on the rise, one way you
can ensure that they have minimum impact on you is to
make sure you have an efficient heating system.
If you currently have a boiler installed, it would help
fuel costs if it is an ‘A’ rated appliance, which therefore
heats your home effectively and can save you money
on your fuel bills!
Many building regulations now state that when
replacing old boilers, or installing new, condensing
boilers must be used. Condensing boilers are, generally,
the most efficient product for new installations and
replacing old, inefficient, boilers. Condensing boilers
are able to extract much more heat from the fuel source
and reduce heat loss by utilising recovery from flue gas
emissions.
Boilers are also rated on their overall efficiency.
SEDBUK (Seasonal Efficiency of a Domestic Boilers
in the UK’) is the official scale used for measuring the
efficiency of boilers within the UK.
SEDBUK
conducted research, along with many boiler

manufacturers, to ‘rate’ the efficiency of gas boilers.
The rating is based on ‘typical installations’ and
considered factors such as seasonal climate, housing
types/conditions, levels of occupancy and boiler
controls and system.
An ‘A’ rated efficient boiler will improve your fuel
efficiency, reduce your carbon emissions and in turn
reduce your fuel bills. *Upgrading from a G-rated
boiler to an A-rated one, your household heating bill
should drop by about a quarter - a saving of, on
average, of around £235 a year. At Blue Flame, all
new boilers installed are SEDBUK ‘A’ rated for
efficiency.
For more information about boiler efficiency or if
you’re thinking of about having a new boiler
installation please call Blue Flame on Freephone 0800
074
9132
or
visit
our
website
www.blueflameheat.co.uk
*Information sourced from Energy Saving Trust,
SEDBUK and Worcester-Bosch*
From

Boilers are rates as the following:
Band

Level of Efficiency

Band A

90% and above

Band B

86%-90%

Band C

82% - 86%

Band D

78% - 82%

Band E

74% - 78%

Band F

70% - 74%

Band G

Below 70%

NOTES OF GENERAL MEETING
4 NOVEMBER 2014
Another well attended meeting with over £40 raised for
Cornwall Hospice Care.
First speaker at the meeting was Robin Mills from
Green Air South West.
Green Air South West is based in Bodmin.
The most popular system requested in Cornwall is
currently Biomass Boiler. This system is a direct
replacement for gas or oil and is around 10—20%
cheaper to run. Fuel for these boilers is in pellet form.
If used to replace an LPG system the saving can be as
much as 26%. The system provides heating and hot
water.
Replaceable Heat Incentive (RHI) payments
(government payment scheme along the lines of the
payments made to those using solar panels for
electricity) are payable on Biomass Boiler installations

for up to seven years. Normally the cost of the new
boiler is recouped during that period.
Fuel comes in pellet form and can be
bought by the bag or delivered in bulk
if space permits. The fuel must be
kept dry so bags stored in a garage or
similar. If the pellets become damp
they tend to break up. Bags can be
bought from local suppliers such as
B&Q or from the installing company.
If an external flue is put in then planning permission
will be required for Grade II Listed properties or for
properties in conservation areas. The flue can go
through an existing chimney if available.
The system washes itself down regularly and ash needs
emptying as appropriate, for a two bedroom house
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using around eight bags of pellets a week the volume of
ash produced in that time will be approximately the
size of an ice cream container. Once the ash is cooled
it can be put on the compost heap.
The boiler requires an annual service.
The system has electric ignition and can be used in
conjunction with a timer.
Air to Air systems ar e the second most popular .
These systems are not eligible for the government RHI
payment.
This system is best suited to small open plan houses
and cottages and makes a good replacement for night
storage heaters. Thermostats control the temperature.
This is helpful where there are damp, dust or odour
issues.
The box connects to up to eight heads with a head in
each room to be heated. In summer the air can be used
to cool the property instead of heating it.
The majority of the box fitted outside the property is
plastic and any metal areas are protected.
The system works on air circulation with each head
running from a hoover-style fan, the background noise
is around 28decibells, quieter than a fridge.
This system does not provide hot water
Air to Water
This system is similar to Air to Air described above the

difference being the heat goes to a water cylinder. This
works with a traditional wet system heating however
the radiators in most properties are oversized and will
need replacing.
The RHI payments are half the amount payable on the
biomass installation.
Electric companies ask for tests on properties before
installation.
Solar PV
The feed in tariff is still payable and gives a return of
around 15%. The current rate is 14.3p
Modern solar panels are smaller and more efficient than
those seen even a few years ago. Inverters can be
located in or outside or the property.
Thermodynamics
This system is just for hot water.
Panels fitted to the side of the property or on the roof
can face in any direction. Heat is stored in a cylinder.
Solar Thermal
Really only worth installing if a lot of hot water used.
All Feed in Tariff and Renewable Heat Incentive
payments on your own property are tax-free, on
tenanted properties if the payments go to the landlord
the landlord needs to declare the payments for tax.
Where the water used in any of the above comes from a
(Continued on page 12)
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system other than mains water an acid filter can be
fitted between the reservoir for the property and the
well.
Second speaker for the evening was Martyn Alvey
from Cornwall Community Flood Forum.
The Flood Forum began following the flooding at
Tywardreath Highway, Par, St Blazey areas on 17
November 2010. That night over three hundred houses
and businesses were flooded.
Four flood recovery groups have been formed with the
aim of bringing together people and agencies involved.
Flooding does not always affect the same properties
even where the causes are similar. The flooding in
Lostwithiel in 2012 affected different properties to the
flooding in that area in 2010.
On average it takes around six months to renovate a
property and move back in after a flood, sometimes a
lot longer. The cost is not the only concern, the
unsettlement and emotional upheaval also make a large
impact. Many people who experience flooding report
that it is worse than a fire and on a level with a serious
break in with damage.
It is difficult to sell a property that has been flooded
and insurance is expensive. Properties with Council

Tax Band H or properties which are tenanted will not
be covered under the FloodRE scheme due to be
implemented next summer. Other properties not will
be commercial properties and leased properties (if there
are three or less residential properties in the leased
premises then FloodRE will still cover that situation).
Properties built on flood plains since 2009 are also not
going to be covered by FloodRE
Cornwall Community Flood Forum wants to be able to
advocate for people downstream from potential risk
areas of flooding and support communities when
putting in objections at the planning stage.
Once a property has been flooded if any work is
undertaken to increase the resilience to future flooding
you should let your insurer know as your premiums
may be reduced.
The experiences from the work developing an action
plan to help protect properties in Looe has helped with
the development of a ten point action plan (see below).
Whatever plan you put in place needs to take into
account the ability and vulnerabilities of tenants
occupying properties.
Preventive measures include blocking access for water.
Sandbags are not recommended but if they must be
used make sure a polythene backing is used or try
the ‘sand free’ bags—these are gel-filled and half
the size of a traditional sandbag when dry. The
gel swells when it comes into contact with water.
A better option is a flood board.
Air bricks will need to be covered.
Plumbing should have a non-return valve,
Emergency contact numbers should be given to
the tenant, pieces of paper tend to get lost so stick
something to the wall by the ‘phone.
Main rivers are the responsibility of the
Environment Agency but ordinary water courses
the responsibility of Cornwall Council. If you are
unsure about a water course near you or your
property either Cornwall Council or the
Environment Agency will be able to advise.
Water from drains is the responsibility of South
West Water but if from the highway Cornwall
Council Highways Department are responsible.
If you have a water course running by or through
your property you are responsible to make sure
the water flows in a natural way by maintaining
the banks. You are not required to make the
water course deeper or wider.
Two booklets are now on the CRLA website to
give advice re flooding (Flood Advice Booklet)
and responsibilities regarding water courses
(Living On The Edge).
Ruth Clarke
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1. Be aware of any tenants who might have difficulty
coping with an emergency, and be ready to
provide or arrange any help that may be required.
2. Ensure that you have made arrangements for sand
bags or other temporary protection to be available
at short notice.
 Better still, consider purchasing ‘Property
Level Protection’ such as flood doors or
barriers, pumps, non-return valves and air
brick covers. For further advice put ‘National
Flood Forum Blue Pages’ into your search
engine.
 Remember – Cornwall Council doesn’t issue
Sandbags
3. Keep a list of important telephone, insurance
policy and bank account numbers in a place where
you/your tenants can easily find them.
4. Find out the most likely causes of flooding to your
property and the physical trigger signs that may
indicate a flood is possible.
 Be sure to brief your tenants on this too!
5. Be alert to debris, weeds, leaves or any other
blockage that could impede the flow of water into
the drains or down a river during periods of heavy
rain. Pay special attention to drains near the

bottom of steep hills, particularly when flood
alerts have been issued.
6. Become familiar with who is responsible for
maintaining assets/water courses and report any
blockages that cannot be cleared easily and safely
to the appropriate authority.
 Leave your tenants with a list of key phone
numbers.
7. Advise tenants to move items of value upstairs or to
a safe place when flooding is possible.
 If a vulnerable property is left unoccupied
move valuable items out of harms way.
8. Ensure tenants know how to turn off electricity, gas
and water supplies in your property if they are
flooded (or ensure someone can do this for them).
9. Register the property with the Environment Agency
to receive flood alerts and warnings by telephone
or email, and monitor the media and internet for
weather alerts.
10. Become familiar with the Flood Warning Service
messages and understand how they apply to you,
your tenants, your property and the community:
From Cornwall Community Flood Forum

RIGHT TO RENT—IMMIGRATION STATUS CHECKS
New legislation is set to bring extra legal
responsibilities for landlords, as the Home Office
explains.
As part of the Immigration Act 2014, the Government
is making it a requirement for landlords to check the
immigration status of prospective tenants. This means
that you’ll now need to vet new tenants right to live in
the UK, so as to ensure you don’t let to anyone who is
in the UK illegally.
As this is a new piece of legislation, it’s possible you
might have missed it. Here’s a brief overview to help
you get prepared.
The legislation will be phased in from the 1st
December onwar ds with only those letting in the
Local Authority areas of Birmingham, Dudley,
Sandwell, Walsall and Wolverhampton r equir ed to
comply initially.
The new measures will then be evaluated and decisions
made in 2015 about how and when to roll the scheme
out nationally.
In most cases, landlords or letting agents will be able to
complete the checks without contacting the Home
Office.
All you’ll need to do is simply request and copy
original documents - such as a passport - which show
that the individual has the right to rent in the UK. For

the majority of migrants who are here lawfully, the
checks are equally simple and can be satisfied, for
example, with a biometric residence permit. Where a
potential tenant has an outstanding immigration
application, landlords can use a free checking service,
which will be provided by the Home Office.
The checks will only apply to new tenancies from the
date of implementation, so there is no requirement to
check existing tenants and occupants. Checks will need
to be made on all adults aged 18 or over who are using
the property as their only or main residence.
This new legislation will include a civil penalty
scheme, built to penalise rogue landlords who rent to
illegal migrants and often exploit vulnerable
individuals. A sliding scale of penalties up to £3,000
will mean heavier fines for those who persistently rent
to illegal migrants, and those who rent to multiple
individuals.
Landlords will be able to transfer liability for these
checks to an agent, provided that the transfer is
recorded in writing. Landlords and their agents will not
be expected to be immigration or forgery experts and
they will not be penalised if they are misled by a skilful
forgery, provided they record that they have performed
the necessary checks.
Ultimately the purpose behind the penalty scheme is to
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crack down on the rogue landlords out there, not to
penalise reputable landlords.
From information on Gov.uk

The speaker at our March 2015 meeting
will be explaining the checks landlords
and agents will need to make and the
documentation required

Any CRLA member who has a property
in the areas mentioned in this article and
would like to know more about to fulfil
their obligations from 1 December please
contact Ruth Clarke

NO BUY TO LET FINANCE FOR ONE IN FIVE LANDLORDS
Three in 10 landlords (31pc) say they will look for
additional buy to let lending or to re-mortgage in the
next three months, yet many may not gain access to
finance, according to new findings* from the National
Landlords Association (NLA).
Over two thirds (67 per cent) of landlords rely on a buy
to let mortgage to fund their portfolio, but the findings
show that one in five – or approximately 300,000 –
landlords have not been able to expand due to
difficulties in accessing buy to let finance over the last
year.
Furthermore, six in 10 landlords (59pc) say that lenders
fail to consider their individual circumstances, or that
current buy to let lending criteria is too conservative
(56pc).
There are two ways a landlord can obtain a buy-to-let
mortgage, either by going direct to a lender or by using
the services of a broker, and the NLA believes it is vital
that landlords have access to a wide range of products
in order to find the one most appropriate solution for
them.
Carolyn Uphill, Chairman, NLA said:
“A significant number of landlords are having trouble
accessing finance and expanding, which is a major
concern because the private sector is vital in meeting
the ever increasing demand on housing at the moment.

“Many landlords are frustrated as lending criteria is too
prescriptive. There’s no one-size-fits-all mortgage, and
as the leading landlord association in the UK we
understand that landlords need access to a range of
products that meet their specific individual
circumstances.
The NLA’s research also asked landlords what they
would say to lenders if given the opportunity:
Landlord A
“Mortgage lenders are becoming increasingly difficult
to work with. The requirement to produce further
information on income is causing delays and becoming
problematic…if your income does not fit their box on
criteria they say no, which wastes time and slows the
process.”
Landlord B
“Mortgage lenders should consider each borrower on
their own merits, and not impose a blanket ban on
lending to individuals earning less than £25,000,
regardless of their personal circumstances. Someone
who is lucky enough to have no outgoings, servicing a
mortgage with personal income of £25,000 a year is
more than adequate.”
From the NLA

BENEFITS CHEAT CAUGHT VIA FACEBOOK
A mother from Bedfordshire must repay thousands of
pounds in falsely claimed benefits after her Facebook
account revealed she was dating her landlord.
Jenna Priest, 29, of Bridge View, Shefford, admitted
making false claims for housing benefit and failing to
declare a change of circumstances.
Bedford Magistrates' Court heard she claimed to be a
jobless single parent to obtain income and housing
benefit.
She has been ordered to pay back £6,325 in benefits
and fined £1,000.

Priest pleaded guilty to falsely claiming housing benefit
from September 2013 and failing to declare her
circumstances had changed in relation to the income
support she was claiming.
'Excellent result'
An inquiry was launched by Central Bedfordshire
Council when her Facebook profile revealed she was in
a relationship with her landlord, and Priest was
interviewed under caution.
She said she had met her landlord through an online
dating site 18 months previously but denied they were a
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couple.
But she accepted the £120 a week she paid for two
rooms in the four-bedroom house in Shefford was not a
business arrangement as the pair's financial
arrangements were not completely separate.
Maurice Jones, executive council member for corporate
resources, said it was an "excellent result" for the
revenue and benefits team which "uses all resources to

catch people acting illegally".
Priest was also ordered to pay a £100 victim surcharge
and £732 in prosecution costs.
From BBC News

RISING HOUSING COSTS WILL PUSH MILLIONS INTO POVERTY
The rising cost of private rents will push future
generations into poverty and add billions to the
housing benefit bill, according to social policy
charity the Joseph Rowntree Foundation.
The charity's report says that by 2040, people who
rent will be more than twice as likely to be living
in poverty than homeowners.
Joseph Rowntree expects rental costs to rise 90%,
twice as fast as income.
Its chief executive says leaders should build more
affordable housing.
In a statement, Julia Unwin said: "These stark
findings are a wake-up call for political leaders.
After decades of failing to build enough, those in
power have a responsibility to act now to build
more genuinely affordable homes.
The charity predicts that by 2040, 2.5 million
fewer people will be living in social housing.
It says six million private renters - that's half of all
private renters- will be living in poverty.
Joseph Rowntree says that a lack of house building
is at the heart of the potential worsening situation.
The charity says that if social rents continue to rise
towards market rates, the cost of Housing Benefit
could rise by 125% - adding £20bn to the current
bill.
Ms Unwin said: "We need a clear strategy that
builds the homes we need in the right places and
avoids locking low income households out of
affordable homes.
"This is about more than frustrated aspirations of
home ownership from Generation Rent: the reality
facing many people is a life below the poverty line
because of the extortionate cost of keeping a roof
over your head.
"Addressing the rising cost of housing is crucial to
tackling the high levels of poverty in the UK."
Its research forecasts that the shortage of social
housing, and the slow pace of new-build homes

means that by 2040 one in five people will live in
private rented accommodation - a rise of 3.4
million.
Life for Charley Dugdale and her four year-old son
Archie is not as it seems. Their Hampshire home
looks fine from the outside. But step through the
door and the smell of damp is overpowering.
There is mould everywhere, and as Archie shows
us his bedroom he counts eight large patches of it
on the ceiling.
Archie now sleeps in his Mum's bedroom where
there is less mould, but where it still feels damp.
Meanwhile, downstairs in the kitchen, as soon as it
rains, water is leaking through the window. Mould
in the cupboards means all of the family's food can
only be stored on the work surfaces.
Charley Dugdale is a single parent. She is a
serving police officer. And so, in the damp front
room of her home, a simple question. Why not
move out?
"Because I can't afford to," she replies. " The cost
of living has risen so steeply since I've lived here
that the rental prices when I first moved into this
home were affordable and realistic on my salary…
now looking at the prices in the immediate area
where my child is at school, I can't physically
afford to move."
The Joseph Rowntree report offers little hope to
four year-old Archie, or his mum Charley who
says: "I don't know how he's going to afford his
own home, I don't know how he's going to get a
mortgage, I can't see him being any better off than
I am."
It is generally agreed that the lack of housing is an
issue which much be addressed. But some believe
private landlords can help address the issue.
Alan Ward is chair of the residential Landlords
Association. He was shocked when we showed
(Continued on page 16)
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him footage of where Young Archie is living down
in Hampshire. He said its a landlord's responsibility
to provide safe comfortable housing.
He believes small scale private landlords can help
by building homes.

"We invest something in the order of £50bn a year
in the private rented sector. We have created three
million new homes in the last 26 years, but we
could do better, we could do more."
From BBC News

CORNWALL HOMELESSNESS STRATEGY REVIEW
Tackling homelessness is a key priority for Cornwall
Council and its partners. It is one of the most distressing
social problems and we are required by law to respond to
it. In order to do this effectively we need to have a
Homelessness Strategy that is consistent with other key
strategies and plans across the Council and key
partners. This is a plan which helps us and our partners,
such as registered providers, advice agencies, voluntary
groups and charities, work together to tackle and prevent
homelessness in Cornwall because homelessness is
everybody’s business. We need to replace our
current Homelessness Strategy.
Homelessness Review
The foundation for a new Homelessness Strategy will
involve a thorough review of homelessness across the
county. It will look at the needs of all types of
homelessness including both statutory and non-statutory
groups and address:
a) the levels, and likely future levels, of homelessness
b) the activities which are carried out and/or contribute
to the achievement of
i) preventing homelessness
ii) ensuring that accommodation is or will be
available for people who are or may become
homeless; and
iii) providing support for people
 who are or may become homeless; or
 who have been homeless and need support to
prevent them becoming homeless again;
c) the resources available to the housing authority, social
services and voluntary organisations.
The purpose of the review
This is to establish the extent of homelessness in
Cornwall, assess its likely extent in the future, and
identify what is currently being done, and by whom, and
what level of resources are available, to prevent and
tackle homelessness.
Consultation
An important part of developing Cornwall’s
Homelessness Strategy will be consultation. An effective
strategy requires joint action, consultation with key
partners will assist Cornwall Council to plan the actions
and resources required to tackle homelessness together.
We want to hear the views of everyone involved in
Homelessness in Cornwall. This includes



Organisations that provide services for homeless
people,
 Members of the Public
 Elected Members
 Registered Providers
 Charities and support providers
 Voluntary organisations
 Health and social care providers
Phase 1 - Public consultation
This starts on 27th October 2014 and runs until 16th
January 2015. You can read some background
information on current homelessness services here.
The Homelessness Review for Cornwall was completed
on the 10th November and summarises key acts and
figures on homelessness and what has changed since
we wrote our last strategy .
Two different surveys have been developed; one for
agencies - Stakeholder survey and one for service users
- Service user survey. If you pr efer not to complete
the survey online you can download the survey below
and
email
to
homelessnessreview@cornwallhousing.org.uk or post
to: Housing Strategy Team, Cornwall Housing
Ltd, Carrick House, Pydar Street, Truro. TR1 1DP
Members of the public who wish to comment on the
Homelessness review can complete the comments form
and
either
email
the
form
to
homelessnessreview@cornwallhousing.org.uk or post
using the address opposite, marked FAO
Homelesssness Review.
We will also be holding a Homelessness Conference on
the 11th December 2014. This will be an opportunity
for people interested in Homelessness and service
delivery in Cornwall to play a major role in the creation
and development of the homelessness strategy. Please
contact homelessnessreview@cornwallhousing.org.uk
if you want to take this opportunity to work together to
shape future homelessness service and facilitate
effective prevention of homelessness.
Creating the Homelessness Strategy
This will be based on the findings of the review and
will be priorities will be framed around a pathway
model which promotes homelessness prevention,
securing accommodation and the provision of support.
1. Minimising Demand- for example, understanding
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where the front line is, for example, could be
schools for young people.
2. Reducing Crisis Presentations- for example, early
interventions targeted to at those at risk of
homelessness to sustain (where appropriate) current
accommodation.
3. Service at point of contact- for example, pro-active
prevention, assessment of need, advice & options,
access to short stay/longer stay accommodation
preparation AND easy access to other services such
as Education, Training and Employment, Job
Centre+, health service, life skills & benefits
advice.
4. Appropriate Accommodation Options for example,
 Private rented sector: what is the offer?
Access? Supported Housing: is there a pathway?
 Social Housing: is it being used effectively?
 Temporary Accommodation: can more be made
of it for non-statutory homeless households
5. Progression/Sustainment- for example, links to
wider Education, Training & Employment options,
support to sustain accommodation
Phase 2 – Draft Homelessness Strategy
This is the formulation of the Homelessness strategy.
All the comments and feedback gained from Phase 1 &
2 will be collated and used to inform the drafting of the
Homelessness strategy. We will make available the

draft new strategy which will contain our proposals for
how we will be tackling homelessness until 2020. The
Draft Homelessness Strategy and the Consultation
report will be made available here once Phase 1 & 2 are
complete.
Committee Decisions
The review of the Homelessness Strategy has been
discussed at the informal Homes and Communities
Portfolio Advisory Committee on the 14th October
2014 and will be presented formally to Homes &
Communities Portfolio Advisory Committee on the 13th
February 2015.
The new Homelessness Strategy for Cornwall 2015 2020 will be presented to Cornwall Council Cabinet on
the 4th March 2015.
Comments and suggestions and feedback about our
current homelessness services and the draft
Homelessness Review and draft Homelessness Strategy
are welcome at any by emailing:
From Cornwall Council Website

The CRLA will be responding to this
consultation
Anyone wishing to contribute to this
response is asked to contact Ruth Clarke
with your comments

TENANCY DEPOSITS ON THE RISE
Rental deposits are increasing, with the average for a
home tenancy up 11 per cent over the last year as rental
prices rise and buy to let investors seek more security.
The average deposit taken by mydeposits on behalf of
landlords has reached £1,210, an increase of £121 year
on year and up 1 per cent on the second quarter of
2014. Unsurprisingly, London properties command the
most expensive average deposit at £1,859, up 9.8 per
cent on last year’s figure. A 5.6 per cent quarterly
increase was also noted in the capital.
The only regions not to show a quarterly rise were the
East Midlands and North East, showing falls of 9.3 per
cent and 3.7 per cent respectively.
A difference of £1,266 was found between the average
cost of the most expensive and the cheapest regions in
England and Wales. Deposits in Yorkshire and The
Humber will set tenants back a mere £593 in
comparison to London’s lofty fees.
The South East observed the largest quarterly monetary
increase in deposit values at 20.3 per cent, although the
North East saw a growth of 37.7 per cent, the largest
proportional rise across the UK.
Chief executive officer of mydeposits, Eddie Hooker,
said: ‘Since the start of Tenancy Deposit Protection in
2007 the cost of the average deposit has risen by
around 40%, and much like the cost of rents, deposits

typically between four to six weeks’ worth of rent, so
the only real way to relieve some of the pressures on
the rental market is to tackle the huge issue of
undersupply of housing in the UK at present. It will be
one of the biggest challenges for the next elected
government, so it’s concerning to see that not all
political parties have ironed out the details of their
housing manifesto pledges in build-up to next May’s
general election.’
From Residential Landlord website
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CONTACT DETAILS
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
info@ruthclarke.com

Martin Follett (Secretary and Solicitor)
Michelmores LLP
CALL MARTIN FOR FREE LEGAL ADVICE

(01392) 687415
(Mobile: 07816 068 702)
martin.follett@michelmores.com

Colin MacKenzie (Tenants Reference List queries)

(01326) 378695
seamac38@tiscali.co.uk

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Rob Bull

(01409) 221403
febull@tiscali.co.uk

Anne Ball

07971 785092
Anne@davidballestateagents.co.uk

Alan Odgers

(01872) 271435
a_odgers@sky.com

Robert Jones

(01736) 798675
jones.robert27@sky.com

Dave Eddy

01736 795542
david.eddy@btconnect.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk
Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE FIRE SAFETY ADVICE
John Savage (Accountant)

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
(01872) 271947
johnsavage@total-accounting.co.uk

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498 or Email: info@ruthclarke.com
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DIARY DATES
Tuesday 25 November 2014 B&Q Open Evening B&Q Pool 6:30pm
Thursday 11 December 2014 Directors Meeting, Glen Carne Supported Housing, Barkla Shop 10am
Tuesday 6 January 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speakers Giselle White of
Independent Class on Managing Rent Arrears and Sean Hooker of Property Redress
Scheme

Tuesday 3 March 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speaker re Immigration
Checks on tenants

Tuesday 5 May 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speakers John Savage re
Capital Gains Tax and Landlords and Adam Starr re Inheritance Tax

Tuesday 7 July 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Holly Penwarden and Julie
Sellars from Cornwall Council re Council Tax and Students

Tuesday 1 September 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speaker TBA

Tuesday 3 November 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speaker TBA
Do you know of a meeting missed from this list?
Do you have suggestions for speakers or topics for 2015?
Please send your ideas to Ruth Clarke

2015 speakers invited but not yet confirmed dates include Property Redress Scheme and Legionella checks

BENEFITS OF MEMBERSHIP OF CRLA INCLUDE:

FREE legal advice fr om Mar tin Follett of
Michelmores
01392 687415 or email
martin.follett@michelmores.com

DISCOUNTS on paint fr om Leyland Paints,
Treliske Industrial Estate Truro

FREE Fir e Safety advice fr om Jeff Hick
01872 277256 or email: jeffhick@hotmail.com

DISCOUNTS on online tenant finding fr om
Rented! (www.rentedonline.co.uk )

FREE Tax Investigation Insur ance Cover
through Bateman

DISCOUNTS on online tenant finding fr om
Rentify (www.rentify.com)

DISCOUNTED cost of r ent books fr om CRLA

FREE Handbook with guidance on all aspects of DISCOUNTS on building mater ials with B&Q
Tradepoint
letting
FREE documents downloadable fr om the
members only area of the website
(www.crla.org.uk)
Bi-Monthly meetings at County Hall

PREFERENTIAL RATES fr om Fir eCr est
Tel: 01209 831417 or website
www.extinguisher.com (Please note this is NOT a
discount from FireCrest

ADVANTAGEOUS RATES on insur ance
DISCOUNTS on mater ials fr om Tr avis Per kins through Bateman and Boswell
HELP with tenant r efer encing (contact Ruth
Clarke for forms and/or assistance)
Contact Ruth Clarke for details of any of the above or visit the CRLA website
www.crla.org.uk

