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AND A HAPPY NEW YEAR

GENERAL MEETING
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4:30 FOR 5PM START
NEW COUNTY HALL, TRURO
SPEAKERS:
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MANAGING RENT ARREARS
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SEAN HOOKER FROM PROPERTY REDRESS
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THERE WILL BE THE USUAL RAFFLE
IN AID OF
CORNWALL HOSPICE CARE
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MERRY CHRISTMAS
Wishing all of our members and friends a very Merry
Christmas and a Happy New Year. Here’s hoping there
are only good tenants out there.
Thank you for the many Christmas cards and kind

messages. I will, as usual, be donating to Charity
instead of sending cards.
Ruth

NEWS FROM THE COURTS—IMMIGRATION CHECKS
The right to rent legislation is now on the statute book
and pilot projects are underway in the West Midlands.
This seems to me to be a huge hammer to crack, in
Cornish terms, a tiny nut. The numbers of illegal
immigrants seeking rented accommodation locally
must be tiny. Nevertheless, when the law is brought
into effect, all landlords must carry out checks for all
new tenants, whoever they are.
Under the Act landlords must not allow an adult to
occupy premises under a residential tenancy if the adult
is disqualified as a result of their immigration status. It
applies to new tenancies but not to existing ones and to
most residential accommodation, including lodgers. It
does not apply to those under 18 or those who do not
rent the property as their main home.
So what does a landlord have to do?
First you must establish which adults will be living at
the property. That may be more than just the tenants.
You will then have to decide whether they are living in
the property as their only or main home.
If they are you must carry out document checks. There
are two lists of documents.
List A contains the documents that show the person has
a right to remain in the UK. Those documents have to
be checked only once at the start of the tenancy. These
include a British passport or a passport or national
identity card of someone from the European Economic
Area or Switzerland. These are the main ones but there
are several others.
Alternatively the person can produce two documents
from a list which includes;
 a Birth Certificate
 a letter issued within the last 3 months confirming
the person's name issued by a UK Government
department or signed by a British passport holder
or an employer.
 a letter confirming the person is serving or has
served in the Forces
 a letter confirming the person has been released
from prison
 a letter confirming the person is on a current course
of studies from a UK further or higher education
institution
 a UK driving licence
 a shotgun certificate
 a Disclosure and Barring Service certificate issued

within the last 3 months
 Benefits paperwork issued within the last 3 months
In list B are documents showing the person has a time
limited right to remain in the country. The Landlord
will have to check the person's right again within a
specified period. In this list are a valid passport with a
limited visa or a current residence card or an
immigration status document issued by the Home
Office.
These checks must be made in respect of all tenants,
whether you suspect they have a right to remain or not.
To do otherwise would be discrimatory which would
lay you open to a claim for discrimination in a tribunal.
If you have any doubts there is a landlord's Checking
Service which you can contact on line with queries and
a phone helpline should you not have access to a
computer.
I can foresee problems for tenants, many of whom will
not have the documents in list A and if they do have
them, they won't produce them in time or at all. I can
also see problems for landlords in trying to work out
whether or not all the people are living in the property
as their only or main home; what about students taking
a flat for a year? Landlords also have to check that the
documents are acceptable and originals. Is Moldova in
the EEA? Is an expired travel document endorsed to
show the person is exempt from immigration control
OK? And all these checks must be done in the presence
of the holder. The opportunity of contacting a
government website or helpline if you can't work it all
out does not fill one with joy.
There are civil penalties for failure which I suppose are
better than criminal penalties. But it is the same amount
of money, whatever you call it.
More important is the additional time landlords will
have to spend doing all of this, for none of which will
they be paid a penny. In Parliament the Minister said
that agencies doing this work would increase their fees,
costing tenants an additional £17.9 million over 10
years. No estimate was made for additional fees
agencies would charge landlords for doing this, which
must be many times that. Nor was there any estimate of
the cost of the additional work landlords would have to
do if they did the checks themselves.
We shall have to await the outcome of the pilot
schemes but it would be no great surprise if, with the
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NEWS FROM THE COURTS—IMMIGRATION CHECKS
election looming and immigration no doubt being a
major issue, the scheme is rolled out for the whole
country before May.
Martin Follett
Michelmores
Solicitor to the CRLA
01392 687415
Email:
martin.follett@michelmores.com

Please contact Martin for FREE
initial advice on any legal matters
relating to your business as a
landlord
A copy of the Government
Guidance including the
identification documents which can
be used by tenants has been placed
on the CRLA website

ARE YOU WAITING TO HEAR BACK FROM ME?
Apologies if you are waiting for a reply from me.
I know two members are waiting to hear from me—one
regarding a query on housing options matters that I
started to look into in the early summer and I now think
I have an answer.. If that is you please call me.
Another member had a query regarding condensation
solutions, again I have someone willing to visit your

property to give free advice to you and/or the tenant so
once again please contact me.
I’m afraid Christmas has overtaken my filing system
(heap). I’d rather not wait until I find the notes of our
discussions so please nag me if I don’t reply to your
queries promptly.
Ruth

CORNISH FIREPLACE FIRM DIRECTOR USED ILLEGAL GAS FITTER
An illegal gas fitter and the director of the company that
hired him have been fined after dangerous work in six
homes in Cornwall put families at risk.
Varcurn Marble Ltd company director Lee Curnow,
contracted Mark Lawson, an unregistered gas fitter, to
install gas fires at six homes in the Camborne, Redruth,
Truro and Helston areas between January 2012 and
October 2013.
The incidents were investigated by the Health and
Safety Executive (HSE), which prosecuted the pair at
Bodmin Magistrates today (5 December).
HSE launched an investigation after a Gas Safe
registered engineer found significant failings in the
work carried out by Mr
Lawson,
following
reports of fumes from
a gas fire at one of the
properties.
The court heard that
Mr Curnow did not
make suitable checks
to see if Mr Lawson
was on the Gas Safe
Register,
a
legal
requirement
for

anyone carrying out gas work.
Of six gas fires installed by Mr Lawson, four were
classed as immediately dangerous, meaning if operated
or left connected to a gas supply, there would be
immediate danger to life or property. One was classed
“at risk” with one or more faults that could constitute a
danger to life or property, and the sixth had a previously
reported gas leak following work by Mark Lawson,
which would be classed as ‘immediately dangerous’.
On at least two occasions, Mr Lawson falsely claimed
to be on the Gas Safe Register by using the registration
name and number of a properly registered gas engineer
on the commissioning documents for fires he installed.
Mark Lawson, of Fore Street, Barripper, near
Camborne, pleaded guilty to three breaches of gas
safety regulations and was fined a total of £10,666 and
ordered to pay £274 in costs.
Lee Curnow, of Greenfield Terrace, Portreath, pleaded
guilty to a single breach of gas safety regulations and
was fined £10,000 and ordered to pay £274 in costs.
HSE Inspector Simon Jones, speaking after the hearing,
said:
“Mr Lawson put lives at risk by deliberately claiming to
be a Gas Safe registered engineer and then carrying out
(Continued on page 6)
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CORNISH FIREPLACE FIRM DIRECTOR USED ILLEGAL GAS FITTER
substandard work which was then classed by a
qualified engineer as immediately dangerous.
“Only qualified and registered engineers are allowed to
carry out gas work and by his illegal actions, Mr
Lawson misled customers into believing he could do
the work.
“Mr Curnow also risked the lives of his customers by
failing to check if Mr Lawson was on the Gas Safe
Register by asking to see his register membership card,
checking the installer page on the register website or
calling GSR.”
Russell Krämer, chief executive for Gas Safe Register,

said:
“It is a legal requirement for all engineers working on
gas to be registered. Badly fitted and poorly maintained
gas appliances cause gas leaks, explosions and fires. To
avoid the risks of dangerous and illegal gas work,
people should check that anyone who works on their
gas appliances is Gas Safe registered.”
Further information about gas safety can be found on
the HSE website at http://www.hse.gov.uk/gas/ If you
suspect an illegal gas fitter report it to Gas Safe
Register on free phone 0800 408 5500.
From Health and Safety Executive

ENERGY PERFORMANCE CERTIFICATES—(EPC) UPDATE
Anybody who has sold, rented or let a house since 2008
will probably know a little about these 4 page reports,
that are required by law prior to advertising or
marketing the property.
What is an EPC?
Many will only have seen a little colour graph similar
to those on new washing machines, fridges, cars etc
showing a rating from A (100% good) to G (0 bad),
without having asked for/been supplied with the full
report that comes with them, which is a great shame as
the report holds valuable information that recommends
important energy saving measures, many which are free
and subsidised, that can have a significant effect on
your annual heating costs and the value of your home.
We have enjoyed a fabulous warm and sunny summer
in Cornwall and anybody with Solar Thermal (hot
water), or PV (electricity and possibly hot water), are
smiling at the energy savings and cash return from the
Government’s Feed in Tariff (FIT) and Renewable
Heat Incentive (RHI). Both these funding initiatives
depend on the EPC being correct and present. Now
winter is fast arriving, and those of us heating our
homes and hot water off grid have the prospect of big
oil, lpg, and electricity bills.
What can I do to improve my Energy Rating
There are some simple actions that you can take prior
to an EPC assessment in order to maximise your rating.
The EPC is a non invasive survey, and can only award
measures that can be evidenced, so certificates,
Building reg. docs, photos of insulation can really help.
Ensure that your loft is insulated and if used for storage
that you create a raised area for storage so that you can
insulate underneath. If you squash your insulation it
will no longer insulate and the assessor can only give
you the minimum thickness.
Draught proof your external doors and windows, lag
your hot water cylinder and replace old light bulbs with
low e bulbs.( GU10 LEDs have dropped to as low as £2
each, 12 x 4w LEDS will use less electricity than 1 x

50 watt halogen GU10)
If you have insulated under your floorboards, or had
cavity wall insulation, or flat roof insulation or
windows replaced, look out your certificates such as
Fensa to evidence this before the Assessor arrives. If
there are no certificates, keep detailed photographs of
the work being done. Equally if you have had
extensions built or building works done, provide the
drawings or completion certificate. Money spent on
reducing heat loss by insulating the outside perimeter
of your home is money well spent. Only after doing all
you can to the building ‘envelope’, should you think
about sizing a heating system.
Changes to the EPC from December 2014
From December 8th, 2014, the EPC will undergo some
major changes with increased detail and assessment
requirements; so much so that the same home assessed
before December could have a different rating postDecember. This is because the software is being
updated with new energy costs and build considerations
mirroring changes in SAP (calculations used for
Building Regulations). The EPC has in the past 5 years
been the Government’s choice of data for issuing
millions of £s for initiatives like the Feed in Tariff
(FIT), Renewable Heat Incentive (RHI), Gr een Deal
and the Energy Company Obligation (ECO).
The EPC and all these initiatives have essentially an
overriding purpose: to improve the Energy efficiency
of our buildings; to reduce our dependence on imported
foreign fuel and Increase our supply of home generated
renewable energy. It is for this reason that it may be
worth clarifying a few misconceptions about what an
EPC is and does.
The EPC is a survey that takes place at your home; it
costs between £50 and £80 and takes about an hour.
The Assessor (DEA), has to take about 30 dated
photographs and details of heating/energy elements of
your buildings construction such as type of wall, age of
build, floor type, roof, windows, heating and water
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systems, but not cooking equipment and ‘white goods’.
This gets fed into approved Government software and
produces a legal 4 page Certificate / report necessary if
you rent or sell your home or want to claim your grant
for installing PV, Solar thermal panels, Air or Ground
source Heat pump, Wind/water turbine, Biomass/Pellet
stoves. The EPC lasts for 10 years and can be viewed by
all on the epc register website by entering the postcode
of the property
The Green Deal.
When your hear mention of requiring a Green Deal
Report, do not get confused as this r epor t is
essentially the very same EPC, but with a further
attached Occupancy Survey that provides further detail
about how you actually use the house, the white goods,
use of showering and bathing, how long you have your
heating on etc, in order to tailor the EPC to your
particular home and family rather than the standard
generic assumptions made about you inbuilt into the
EPC.
The original Green Deal survey was intended for
homeowners who wished to take advantage of Green
Deal Finance for home energy improvements. Due to
bureaucracy and high rates of interest and quotes for
work, Green Deal ‘proper’ has failed miserably.
However the same survey is necessary if you want to

claim 7 year funding for the RHI or the ECO. Green
Deal Surveys cost between £100 and £180 and take
about 2- 3 hours to complete.
Which Survey do I Need?
Selling or Renting your home- A simple EPC is
required, and you do not have to carry out any of the
recommendations. The home has to be a domestic home
and built before 2008. You will need a Commercial
EPC for a business/shop etc; an ‘On Construction’
EPC for a new home/main extension, and a DEC
(type of EPC) for a public building. The only
exemptions from have an EPC are: Listed Buildings,
Places of worship, temporary structures; Properties for
demolition and caravans.
Feed in Tariff (FIT) for PV panels and wind/water
turbines. You need just the EPC but it must get to a D
rating (55% or over) in order to qualify for the higher
rate of Tariff (Currently 14.35p per KWh, for 20 years,
tax free and index linked) If your property gets a lower
rating than this you can either settle for the lower rate of
about 7p or you can ask the assessor if 55% would be
reached with the proposed panels fitted which you can
count in a post installation EPC. ( normally 16 PV
panels would give you between 12 and 16 %) so if you
get a rating of E 42 before the installation, you would
(Continued on page 8)
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go up to/over the D rating 55% required with them
fitted, and qualify for the highest rate.
Renewable Heat Incentive; is a r ecent gr ant
initiative to tempt you away from renewing your eg.
oil, coal, lpg, electric heating system and choosing a
renewable heating system to replace it. RHI covers
Solar Thermal (hot water panels), Ground and Air
Source Heat Pumps and Biomass (eg Pellet) Boiler s.
The EPC data is used to calculate how much you will
get back per annum for generating renewable heat. The
RHI is paid to you quarterly for 7 years index linked
and tax free for your home use. Generally, the 7 years
of payments that you get will cover the additional cost
of the renewable system over the cost of renewing the
old fossil burning system.
In order to qualify for a RHI grant, you must have an
MCS approved system and installer , you must have
270mm of loft insulation; you must have any cavity
walls filled (unless exempted), and the r enewable
system must be the only Main system heating your
(otherwise you have to pay for a sub meter. Once you
have all these, you must then book your Green Deal
survey, again for domestic homes these cost between a
£100- £180. Be careful to use an Independent Green
Deal Advisor, as many ar e tied to Br itish Gas, and
other big providers and may not be leaving you ‘free to
choose’ your installers and get quotations; that’s
usually why they offer cheap or free Green Deal
surveys.
Green Deal Home Improvement Fund (GDHIF);
this was a £50millon fund introduced by Government
very recently, and again disappeared as ‘all gone’ only
weeks later causing some adverse publicity. It is now
shortly to be re introduced with a bigger fund of £100M
reported. The original initiative was really a gift horse
to those of us off grid living in stone and solid walled

properties. After a Green Deal Assessment, it awarded
up to 75% of the cost of solid wall insulation (up to a
maximum of £6000), another £1000 towards any other
two listed GD measures and a bonus of £500 if you had
moved into your home within the year.
It is unlikely that the new GDHIF deal will be as
generous, a best guess is a maximum of between
£3,000 and £4,000 but it will certainly be a huge help if
you know you need to insulate your outside walls,
improve floor or loft insulation, double glazing or
renew your boiler. Keep a look out for this and you
would be wise to get your Green Deal assessment done
in any case.
STOP PRESS – Many landlor ds have r emoved
aging Night storage heaters and replaced them with
direct electric radiators. Whilst this type of radiator has
superb controls and timers, heat response time, is
attractive and easy to install, PLEASE be clear that
your EPC rating will plummet as a result. Landlords
will remember that by 2018, premises that do not attain
a minimum E rating cannot be rented out. DCLG view
these heaters as ‘Peak heaters’ using peak rate
electricity usually at least twice the cost of ‘off peak’
Economy 7 and 10 rates.
E7 night store heating has seldom been praised in my
experience; too hot when you do not need it, cold when
you do in the evening. Dimplex have been working on
this problem and created the new ‘Quantum’ high heat
retention storage heaters which, whilst expensive are in
a different league to older style storage heaters, and
appear to have addressed all the weaknesses. Beware of
getting rid of your ‘E7 dual meter, especially if you
have an older property and a large hot water cylinder.
This is fully Independent advice, I do not sell or receive
commission from anybody.
Further details
Vince Falco DEA, GDA, Tel: 01872 553685 Mail:
vincefalco@gmail.com
Cornwall Home Energy Surveys
www.energysurveyscornwall.com
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JOHN SAVAGE
We are pleased to welcome John Savage as a member
of the board of directors of the CRLA. John is an
accountant and will be assisting Ruth with the accounts
and treasurer role of the Association.
John was a director and Treasurer of the Association
prior to selling his business a few years ago and we are
pleased to be able to welcome him back and have the

benefit of his expertise and advice.
Please feel free to contact John if you have any queries
relating to financial or tax issues. If he does not know
the answer he almost certainly knows someone who
can help. Contact details can be found on page 14 of
this newsletter.
Ruth Clarke

ADVICE FOR REDUCING
ENERGY COST: LIGHTING
In the winter period we traditionally
use more energy in our homes,
offices and businesses. This is
mainly a combination of heating,
cooking, and lighting. How do we
solve the need to use very
expensive energy and yet keep cost
affordable? Over the next few
months we will offer advice on the various [proven]
cost savings. It seems appropriate when many of us
add Christmas lighting to our already high electricity

cost to start with lighting.
At TEE LTD what has been noticeable over the last
few years is that the change to LED type of Christmas
lights has almost eliminated service problems that were
caused by our clients overloading their circuits and
causing trip-outs. In fact some Hotels, Pubs etc have
now 3-4 times more Christmas lighting because the
LED type use 80% less power which then results in the
corresponding saving on the electric bill.
Why then would we not replace expensive lighting with
LED? Depending on the amount of lighting already in
use this would determine the cost and savings
available. For example a function room in a Hotel
that we recently surveyed their annual saving
would be £2,250.00 FOR ONE ROOM!
LED has the added benefit of being maintenance
free, a better type of lighting for our eyes and
reduces carbon. We have recently put together
schemes which could be paid for by the
Department of Energy. Contact us and we may be
able to do the same for you. Contact us for a free
assessment at www.teeltd.co.uk
you could
reduce your electric bill significantly.
Why switch to LED lighting?:
The mounting global concern over climate change
has resulted into a mad scramble for viable
solutions to its contributing factors, chief of
which is energy consumption. Among the leading
and most promising solutions for it is LED
lighting. Though it has been around for several
years, its adoption is not as widespread as hoped.
The biggest reason for this is the initial cost.
LED lighting costs are higher than conventional
lighting, making people hesitate about switching
to them. Considering its huge impact on energy
conservation, is it really worth it to switch to
LED?
To answer the question of its cost effectiveness,
let us first look into the advantages of LED
lighting.
(Continued on page 10)
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Advantages of LED lighting: LED technology has
been around for many years and has been touted as the
future of lighting. Here are some reasons why:- Energy
efficiency – foremost among the advantages of LED is
its highly efficient use of energy. LED converts 80% of
its electrical energy into light energy. On the other
hand, an incandescent bulb converts only 10% of its
electrical energy into light, wasting the rest as heat
energy. As for compact fluorescent bulbs or CFLs, they
convert around 60-70% to light. Simply put, LED uses
lesser wattage for the same amount of emitted light. Durability – LED lights have two major advantages
when it comes to durability: its design and its
technology. By design, LED has no moving parts and
no need for elements made of glass. This makes it
resistant to breaking caused by impact or pressure. As
for its technology LED is rated at 50,000 hours of light
depending on model. That is about 50 times more than
the lifespan of a typical incandescent bulb and 5 times
more than CFL’s. - No health and environment risks –
at the time of its release, CFL had been praised for its
clear advantage over incandescent in terms of energy
efficiency. It was only later that the public became
aware of its health and environmental risks. All CFL
bulbs contain 3-5mg of mercury that is necessary for it
to work. Though it is less harmful when inside the
bulb, it still poses a big threat to our family’s health
especially when there are kids around. Also, a large
percentage of used CFL’s are going into landfills.
When these break apart, the mercury inside could seep
down into the waterbed and eventually to rivers and
other sources of water. LED on the other hand, has no
harmful chemicals in it and virtually every part is
recyclable.
- Consistent and wide-ranged colours – LED lights
produce vibrant lighting that is guaranteed to remain
the same all throughout its life. It also does not flicker
no matter how many times it is turned on and off,
doesn’t have any hot spot, nor does it produce any
glare. There is also a wide range of colours to choose
from, ranging from cool whites suited for offices or
warmer whites for homes.
- Cost effectiveness – LED lighting initially costs more
than conventional lighting, but because of its durability
it will pay for itself.
Long term vs. short term
Considering the advantages stated above, it is quite
clear that, as far as cost goes, the benefits of LED
lighting are huge in the long run. Its durability alone
eliminates the need for frequent buying of
replacements. More importantly, the huge effect of its
energy efficiency can be immediately felt with your
monthly electricity bills. Lighting accounts for a
significant percentage of electricity use, whether in
homes or offices, and at 90% power efficiency the

decrease in cost is substantial.
Clearly LED lighting is worth the initial investment.
Not only does it save on energy and maintenance costs
but it also gives you the opportunity to help the
environment as well.
LED Lighting Tips:
LED lights are cost effective because they’re energy
efficient – using less energy than halogen lights, but
providing a brighter, flexible and more robust lighting
option. With LED lights and fixtures installed
throughout you can easily save a high % on your
yearly energy costs
While LED lighting is the best lighting option on the
market, there are some tips you should consider before
investing the time and money.
1. Because of their design and innovative green lighting
technology, LED's are more costly than their less
energy efficient cousins, the halogen and
incandescent bulbs. Despite the higher initial
investment, you will see quick and substantial
returns when you get your monthly energy bill. We
suggest that to see quicker returns, you first replace
the halogen bulbs you use in higher traffic areas;
areas where you use lighting the most. Once you’ve
seen the cost difference, you’ll be more comfortable
spending on more LED.
2. LED’s are designed to be low maintenance and are
easy to install, which means that if you have bulbs
in fixtures that are hard to replace because of where
they are located or how they were installed, you
should replace these with LED’s first.
3. LED’s come in several different colour, temperature
and brightness options. For replacing lighting
indoors, we recommend Warm White which
provides warmth in lighting for atmosphere. For
outdoor lighting, we recommend Cool White which
is brighter and better for seeing objects and people
in the dark.
4. LED lighting can be unidirectional which means that
it is perfect for installation and use in areas where
you perform daily tasks, such as offices, bars,
bathrooms and kitchens. We recommend using LED
strip lights under overhanging kitchen cupboards to
provide brilliant light for when you’re preparing
meals or deep cleaning.
5. LED lighting is perfect for holiday lighting or
everyday decorative lighting. With colour choices
spanning from bright white to amber, you can
choose the tone and mood simply by switching on
the lights. Visit us at www.teeltd.co.uk and see
some actual case studies.
6. The design of LED lights makes them perfect
replacement lights for use in children’s rooms. They
are brighter, cooler to the touch, are made from non
toxic materials, and are difficult to break.
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7. LED lighting is perfect for installation in track lights
or spot lights. Their use as directional lighting is
great for displaying goods for sales or important
decorative pieces and providing brilliant light right
where it’s needed. If you prefer LED’s can disperse
light so we can install any high quality LED globe
lights.
If you’d like to learn more tips and advice on how to
install, maintain, and improve your home or
commercial LED lighting, please don’t hesitate to
contact us at www.teeltd.co.uk we are always looking
for ways to help our customers make the right lighting
decisions.
By changing your car park lights from SON lighting to
LED we can save 75%* on your energy costs. But
with our sensor controlled LED car park lights you
could save as much as 96%* on your energy costs.
Although SON lights have a good life span the quality
of the light is very poor and yellow. LED lighting runs
at a quarter the wattage of SON lights, giving you an
immediate
saving
on
energy
usage.
BUT we can also dim the lights when no one is using

the car park. Where no movement is detected the
control systems dim the lights to the pre-determined
level required for security cameras to still operate. Why
do you need bright lights if no one is there?
* Percentage savings achieved are dependent on
results of survey.
Public areas may need to be lit at all times but that
doesn’t mean you have to waste money.
For further information, please contact us at:
TEE LTD 01872 553541 E-mail: info@teeltd.co.uk
Web Site: www.teeltd.co.uk
We will be delighted to answer any specific questions
and send out any further information required.
Depending on the size of your buildings and the type of
use required it is generally advisable to take
professional advice and we have a combination
available of our own experience, case studies and
industry leaders to advise you.
Stan Barlow

MERRY CHRISTMAS AND A
PROSPEROUS NEW YEAR

GREEN DEAL HOME IMPROVEMENT FUND
You may be able to claim back money from the
government if you make energy-saving home
improvements.
You can get back up to 67% of the cost of installing
solid wall insulation, up to £4,000.
You can also get up to £1,000 towards the cost of
installing any 2 of the following:
 a condensing gas boiler on mains gas
 double or triple glazing as a replacement for single
glazing
 secondary glazing
 energy efficient replacement external doors
 cavity wall insulation
 floor insulation
 flat-roof insulation
 insulation for a room in the roof
 a replacement warm air unit
 fan-assisted storage heaters
 a waste water heat recovery system
You can get up to £500 more if you apply within 12
months of buying a home.
You can also claim back up to £100 towards the cost of
your Green Deal assessment if you install energysaving improvements through the GDHIF.
This GDHIF offer may change or be withdrawn
without notice at any time. The amount of funding
available is limited. You may not be able to get any

money back towards the cost of your Green Deal
advice report.
Eligibility
To qualify all of the following must apply:
 you’re improving a domestic property in England
or Wales that you own or live in
 you have either a Green Deal advice report or an
Energy Performance Certificate (EPC) that’s less
than 2 years old
 the improvements you’re applying for are covered
by the scheme and recommended in your EPC or
Green Deal advice report
 you use a Green Deal provider or installer
registered with the GDHIF
You must also meet the scheme’s terms and conditions
You can’t apply if you’re already getting money back
for the same improvements through other schemes, eg
the Energy Company Obligation, Green Deal
Communities, Green Deal Cashback or the first release
of GDHIF.
Rented accommodation
You can apply for the GDHIF if you’re a landlord,
unless you’ve received more than €200,000 (£160,000)
of de minimis funding in the last 3 financial years.
You can also apply if you’re a tenant in social or
private rented housing. The person paying for the
(Continued on page 12)
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majority of the improvements gets the money back.
You can’t apply for the GDHIF on behalf of your
clients if you’re a managing agent.
How to claim
1. Get a Green Deal assessment or an EPC for your
property.
2. Get and agree a quote from a Green Deal
installation company that’s registered with the
Home Improvement Fund.
3. Apply for a Home Improvement Fund voucher
before you start the work.
4. Complete the work.

5. Ask your Green Deal provider or installer to fill in
the rest of the voucher.
6. Follow the instructions on the voucher to make
your claim. You must do this before the expiration
date on the voucher.
You can submit your completed voucher from 12
January 2015 if you’re applying for the second release
of GDHIF. The GDHIF administrator will then email
you to let you know when your claim will be paid
From gov.uk

SHELTER REPORT: SAFE AND DECENT HOMES
This report sets out the extent of poor conditions in the
private rented sector and puts forward solutions to drive
up standards and ensure everyone can access a decent,
affordable, secure private rented home.
Summary
The private rented sector has almost doubled in size in
the last decade and there are now more than 9 million
private renters in England. People are now renting for
longer and nearly a third of renters expect to be renting
for the rest of their lives. A third of privately rented
homes however fail to meet the government's Decent
Homes Standards. Our research found that over six in
ten renters (61%) have experienced at least one of the
following problems in the past 12 months in their
homes: damp, mould, leaking roofs or windows,
electrical hazards, animal infestations and gas leaks. In
its current state, the private rental market does not
function to ensure that homes are let in a decent
condition
Greater consumer power, more professional landlords,
better informed and better resourced local
authorities would all help the market to
function more effectively and ensure that
the private renter sector provides safe and
decent homes.
Shelter is calling for:
Improved renter's consumer bargaining
power
 Legislation to protect renters from
retaliatory evictions
 Improvements to the evictions process,
making landlords and renters more
aware
of
their
rights
and
responsibilities.
 A legal duty to be placed on local
councils to provide a tenancy relations
service, which can mediate between
landlords and renters when problems

arise.
 Reinstate legal aid for issues of disrepair.
 Amend the Landlord and Tenant Act (1985) to
ensure all homes are fit for human habitation.
Improve skills and knowledge in the sector
 The introduction of a national register of landlords.
This would require landlords to undergo basic
training on their rights and responsibilities.
National registration would also provide local
councils with basic information on private rented
homes, and allow them to carry out their work
more effectively.
 Lenders should encourage landlords to carry out an
assessment of the conditions of any homes
purchased with a buy-to-let mortgage.
Improve the ability of local authorities to enforce
the powers they have
 Councils should be able to require that landlords
license properties in areas where there is a high
demand for homes, or conditions are particularly
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poor. The government should also provide more
guidance and support to councils to allow them to
introduce these schemes.
Local councils should consider setting up social

lettings agencies, which can help improve
conditions and make renting more affordable for
renters.

FIRE SERVICE AND ELECTRICAL SAFETY FIRST URGE PEOPLE TO BE
MINDFUL OF USING ELECTRIC HEATERS AND CHARGING DEVICES
People are playing with fire in their efforts to find
cheaper heating options this winter, research by
Electrical Safety First has revealed, with many unaware
of the dangers that the alternatives can pose.
Electrical Safety First’s research found that 78% of
people were worried about the rising costs of energy
bills, and over half would use portable heaters as an
alternative to keep warm this winter.
However, it was also revealed that many could put
themselves and their loved ones at risk by using the
heaters incorrectly. 38% of people admitted that they
would leave a heater switched on and unattended,
whilst 21% would leave one switched on overnight.
With portable heaters having caused 73 deaths, around
1000 injuries and over 3,800 fires since 2009/10, the
dangers posed by using them incorrectly are very real.
Also of serious concern to CFRS is the use of chargers
for E-cigarettes. Nationally there have been over 100
incidents where chargers have overheated and caught
fire including one fatality in a serious fire.
The elderly are particularly vulnerable when using
portable heaters. Those aged 80 and over made up
nearly 40% of the fatalities caused by portable-heater
fires last year, even though 33% of people would use a
portable heater to keep an older relative warm.
In order to minimise the danger, Electrical Safety First
and Cornwall Fire and Rescue Service have produced
the following guidance for heating your home safely
and using electrical appliances:
 Never leave portable heaters unattended
 Never leave them on whilst sleeping
 Never leave de-humidifiers on whilst sleeping or
going on holiday
 Ensure that portable heaters are positioned well
away from anything which could knock them over
 Ensure they are at least a metre away from any
combustible materials, such as paper or curtains
 Never buy second hand halogen heaters
 Never power a halogen heater from an extension
lead – these can easily be overloaded and cause
fires
 Regularly inspect your heater for damage. If it’s
damaged – don’t use it
 Never overload sockets
 Always use an RCD (residual current device)for
use with external or internal festive lighting

Never leave any electrical appliance, mobile Phone or
E-cigarette on charge whilst you are out or at night
whilst asleep
Emma Apter at Electrical Safety First said: “Having a
warm home this winter is something everyone
deserves, so we welcome portable heaters as a low cost
option at a time when energy costs are spiralling.
However, it is vital that the dangers associated with
these items are understood – particularly as our
research suggests that people are putting themselves
and their loved ones at risk by using them in an unsafe
way. By following the short, simple guidance, people
can stay safe and stay warm this winter”.
Cornwall Fire and Rescue Service Watch Manager
Mark Pratten added: “With winter approaching, people
will be considering the costs of heating their homes and
many will be seeking cheaper alternatives. Yet the cost
counting may not stop there if portable heaters are used
incorrectly. Instead of saving money, you could be
looking at fire, injury and even death. Also as the
festive season approaches, we urge people not to
overload sockets for festive lighting; always use RCD’s
(residual current devices) at all times. We also want to
inform people to be mindful of E-cigarette and mobile
device chargers. If left on for long periods it could
cause a serious fire through overheating. As winter
takes hold it is vital that people take our messages on
board and follow the advice.”
If you are elderly, have underlying health issues, caring
for a vulnerable person or young children and are
worried about fuel bills, debts, keeping warm or your
home being cold or damp, then you can find out about
Winter Wellbing which offers access to a range of
services to help you stay warm and well this winter.
This will be the fourth year that organisations across
Cornwall have joined forces to run ‘Winter Wellbeing’,
a campaign that aims to reduce preventable winter
deaths and help those at risk of ill-health and fuel
poverty.
For advice and access to services provided by the
programme’s
30
partner
organisations,
call
Freephone 0800 954 1956.
From Cornwall Council media release
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CONTACT DETAILS
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
info@ruthclarke.com

Martin Follett (Secretary and Solicitor)
Michelmores LLP
CALL MARTIN FOR FREE LEGAL ADVICE

(01392) 687415
(Mobile: 07816 068 702)
martin.follett@michelmores.com

Colin MacKenzie (Tenants Reference List queries)

(01326) 378695
seamac38@tiscali.co.uk

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Rob Bull

(01409) 221403
febull@tiscali.co.uk

Anne Ball

07971 785092
Anne@davidballestateagents.co.uk

Alan Odgers

(01872) 271435
a_odgers@sky.com

Robert Jones

(01736) 798675
jones.robert27@sky.com

Dave Eddy

01736 795542
david.eddy@btconnect.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)

(01872) 271947
johnsavage@total-accounting.co.uk
Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498 or Email: info@ruthclarke.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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DIARY DATES
Tuesday 6 January 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speakers Giselle White of
Independent Class on Managing Rent Arrears and Sean Hooker of Property Redress
Scheme

Tuesday 3 March 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speaker re Immigration
Checks on tenants

Tuesday 5 May 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speakers John Savage re
Capital Gains Tax and Landlords and Adam Starr re Inheritance Tax

Tuesday 7 July 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Holly Penwarden and Julie
Sellars from Cornwall Council re Council Tax and Students

Tuesday 1 September 2015

General Meeting, New County Hall, Truro 4:30 for 5pm.
speaking on EPCs and the important dates of 2016 and 2018

Tuesday 3 November 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speaker TBA

Speaker Vince Falco

Do you know of a meeting missed from this list?
Do you have suggestions for speakers or topics for 2015?
Please send your ideas to Ruth Clarke
2015 speakers invited but not yet confirmed dates include Property Redress Scheme and Legionella checks

BENEFITS OF MEMBERSHIP OF CRLA INCLUDE:

FREE legal advice fr om Mar tin Follett of
Michelmores
01392 687415 or email
martin.follett@michelmores.com

DISCOUNTS on paint fr om Leyland Paints,
Treliske Industrial Estate Truro

FREE Fir e Safety advice fr om Jeff Hick
01872 277256 or email: jeffhick@hotmail.com

DISCOUNTS on online tenant finding fr om
Rented! (www.rentedonline.co.uk )

FREE Tax Investigation Insur ance Cover
through Bateman

DISCOUNTS on online tenant finding fr om
Rentify (www.rentify.com)

DISCOUNTED cost of r ent books fr om CRLA

FREE Handbook with guidance on all aspects of DISCOUNTS on building mater ials with B&Q
Tradepoint
letting
FREE documents downloadable fr om the
members only area of the website
(www.crla.org.uk)
Bi-Monthly meetings at County Hall

PREFERENTIAL RATES fr om Fir eCr est
Tel: 01209 831417 or website
www.extinguisher.com (Please note this is NOT a
discount from FireCrest

ADVANTAGEOUS RATES on insur ance
DISCOUNTS on mater ials fr om Tr avis Per kins through Bateman and Boswell
HELP with tenant r efer encing (contact Ruth
Clarke for forms and/or assistance)
Contact Ruth Clarke for details of any of the above or visit the CRLA website
www.crla.org.uk

