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January 2015
GENERAL MEETING
TUESDAY 3RD MARCH 2015
4:30 FOR 5PM START
NEW COUNTY HALL, TRURO
SPEAKERS:
FROM MYDEPOSITS ON AVOIDING
TENANCY DEPOSIT DISPUTES AND
MANAGING ANY THAT MAY ARISE
AND
BEVERLY FAULL FROM DEVON AND
CORNWALL POLICE ON IMMIRATION
CHECKS FOR TENANTS
THERE WILL BE THE USUAL RAFFLE
IN AID OF
CORNWALL HOSPICE CARE
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expressed in this newsletter are not necessarily those of the CRLA and readers
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NEW YEAR RESOLUTIONS
Every year we make resolutions which over the
months, will inevitably fall by the wayside.
This particular resolution is a once and only, will do
immense good and can then be forgotten.
Please check when your Buildings Insurance is due on
your
properties,
and
go
to
the
website calculator.bcis.co.uk to easily calculate the
cost of reinstating your property.
Two phone calls ,
One to BATEMANS
tel: 01926 405040 or their
website www.landlordsdirect.co.uk and the other
to Steve Cox at ALAN BOSWELL Group, tel: 01603
216399 quoting the reference Cornwall or their
website www.landlordsquote.co.uk/crla

Both companies have strived for many years, to
provide the best cover possible for members of the
CRLA, at more than competitive rates and are always
on hand to give advise and help when you most need it.
Unfortunately, each year members retire which effects
the number of properties insured in our Scheme and so
if we are to maintain the significant amount of
commission that we receive each year, PLEASE pick
up the phone and enjoy the benefits to be had, in the
knowledge that you are safeguarding the CRLA
income and subsidising your subscription .
A Happy and Prosperous New Year to you all.
Anthony Kent

SOME MORE NEW YEAR RESOLUTIONS FOR LANDLORDS
1. Take time to compare Bateman and Boswell
insurance quotes at renewal time. (Saved over £400
last year by swopping). See above.
2. Do not allow myself to become embroiled in
tenant’s problems. (I have enough of my own)
3. Make account entries as they come in. (Remove ‘in
-tray’ from my desk to facilitate this initiative)
4. Chase rent arrears more actively. (Even though I
know there is no more money following the Benefit
cuts)
5. Ruthlessly serve notice to tenants at 8 weeks
arrears. (Even when it is just 8 weeks of ‘top-ups’)
6. Serve notice to tenant who still owes a year’s rent,
£5720. (Following the closure of his business in
2009 and the income has been written off for tax

purposes)
7. Harass neighbouring Landlord until he does
something about his adjoining poorly maintained
roof and gutters causing damp issues to our walls.
(Very difficult to pin this one down)
8. Compare energy sites and swop Landlord suppliers.
(Mind numbing)
9. Keep calm and carry on. (Even when AGAIN I
think – I’ve seen it all now)
10. Spend some of this hard earned income (HMRC
Unearned Income – what’s that all about?) on
selves and stop saving it all for a retirement which
may never happen

HAPPY NEW YEAR

INCOME TAX
A CRLA member sent in the following question:
The tax year runs April - April but my landlord
insurance runs March to march and my tenants only
moved in July . Do I need to therefore divide my
insurance by month and just claim for the months of the
tax year?? First year I've been a landlord to make my
return so despite reading all the literature I'm still
confused!
John Savage kindly provided the following reply:
Provided that she has rents received of less than
£15,000 per annum, then she can use the simpler 'cash
received/spent' system of doing her accounts.
See the Revenue's own manual concerning this, at page
http://www.hmrc.gov.uk/Manuals/pimmanual/
PIM1101.htm
Scroll down to the section "Use of cash basis" for more
details.

If the rental income is greater than £15,000, then yes,
she must apportion the expenditure according to the
time period. The remainder of the information in that
link covers this situation.

Remember that the deadline for self
assessment completion is 31 January.
The self assessment website has changed
to https://www.gov.uk/selfassessment
HMRC provide on-line training and
guidance—links to those areas are on the
CRLA website (please contact Ruth
Clarke if you need help with the website)
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NEWS FROM THE COURTS—TENANCY DEPOSITS
The tenants' deposit legislation continues to confuse the
lawyers but at the same time it provides them with a
steady income.
A recent case in the Court of Appeal called
Charalambous v Ng concerned landlords who let a
property to tenants in 2002. The landlords took a
deposit of £1,560 but of course, at that time, there was
no tenants' deposit protection legislation and no scheme
by which it could be protected, so they didn't. The
tenancy became a statutory periodic tenancy after the
fixed term expired but again, the legislation about
deposits was not in force so the landlords did not have
to do anything. The law changed in 2007 making
provision for the protection of deposits. It was assumed
at that time that landlords did not have to do anything
for deposits taken before the legislation, so again, the
landlords did nothing.
Then there was the Superstrike case which caused
general panic followed by the amendments to the
Housing Act provided by the Localism Act which
provided that if a landlord had a problem with a deposit
he had not protected, he had a window of opportunity, a
period of 30 days from 6 April 2012 to protect it and
give the tenant the required information.
In this case the landlords did not take advantage of the
window of opportunity because they and most other
people did not think they had to in the case of a deposit
taken before the legislation took effect in 2007. They
served a section 21 notice on 17 October 2012. The
tenants defended the proceedings and the matter ended
up in the Court of Appeal.
The court looked at the precise wording of section 215
of the Housing Act 1988. That says that no section 21
notice may be given 'at a time when the deposit is not
being held in accordance with an authorised scheme' or
where the initial requirements of a scheme have not
been complied with within the period of 28 days of
receiving the deposit. Neither of these
applied in this case because when the
landlords served the notice the deposit
was not protected and they had neither
protected the deposit when the law
required it nor taken advantage of the
window of opportunity given by the

amendment in which to do so. So the section 21 notice
was not valid.
What the landlords should have done was either to
protect the deposit and serve the required notice in the
30 day window or repay the deposit to the tenants
before serving the section 21 notice.
So, another defeat for landlords and another problem to
consider. In fact this probably won't be a problem in
most cases and the simplest thing to do will be to pay
back the deposit before serving the notice. If a tenant
has been with you since before 2007, they are probably
just the sort of tenant you want to keep and not to
evict. And if you do decide that you want possession
back it will probably be because you want to redevelop
the site, in which case retaining the deposit will be
pretty unimportant. Even if you want to re-let it, after
seven or eight years the property will need complete
refurbishment anyway and the amount of the deposit
you can properly retain will probably be a drop in the
ocean. So returning the deposit will not be a big issue.
Martin Follett
Michelmores
Solicitor to the CRLA
01392 687415
Email:
martin.follett@michelmores.com

Please contact Martin for FREE
initial advice on any legal matters
relating to your business as a
landlord
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INSURANCE THROUGH BATEMAN
We have been recently been reviewing our Landlords
Property contract with RSA to ensure the cover
available and terms applicable are the best in the
market.
With all the competitive alternatives particularly “On
Line” options we are very pleased to announce a new
contract with extensive improvements and far wider
cover.
A summary sheet detailing the changes is reproduced

Extension

below. Both this information and the Policy Summary
leaflet outlining cover in more detail can be found on
the CRLA website Members Area Information Sheets
for Landlords.
The contract will be made available to all existing
policyholders at renewal from February 2015.
Special Discounts are available to all members.
From Bateman Group

Existing Landlords Direct

New Landlords Direct

Replacement Locks ............................................... £2,000 ..................................................... £5,000
Emergency Services .............................................. £10,000 ................................................... £25,000
Additional Sprinkler Costs .................................... £10,000 ................................................... Unlimited
Extinguishment & Alarm Settings Costs ............... £10,000 ................................................... £50,000
Loss of Gas & Metered Water ............................... £10,000 ................................................... £25,000
Trees Shrubs Plants & Lawns ............................... £10,000 ................................................... £25,000
Trace & Access ..................................................... £25,000 ................................................... £50,000
Removal of Nests .................................................. Not Covered ........................................... £5,000
Temporary Removal .............................................. Not Covered ........................................... £50,000
Alterations & Additions ....................................... Not Covered ........................................... 10% of the sum insured or £500,000
Newly Acquired Premises ..................................... Not Covered ........................................... £250,000
Non Invalidation ................................................... Not Covered ........................................... Included
Prevention of Access ............................................. Not Covered ........................................... 10% of Rent Sum Insured or £250,000
Loss of Attraction .................................................. Not Covered ........................................... 10% of Rent Sum Insured or £250,000
Failure of Public Supply ........................................ Not Covered ........................................... £250,000
Disease, Vermin, Pests, Murder, Suicide .............. Not Covered ........................................... £250,000
Managing Agent Premises .................................... Not Covered ........................................... £10% of the Rent Sum Insured of £250,000
Loss of Rent (unspecified) .................................... 25% of the Buildings Sum Insured ......... 30% of the Buildings Sum Insured
Alternative Accommodation ................................ 25% of the Buildings Sum Insured ......... 30% of the Buildings Sum Insured
Cultivation of Drugs (Illegal Acts by Tenant) ....... Not Covered ........................................... Included
Eviction of Squatters ............................................. Not Covered ........................................... Included
Loss Minimisation ................................................ Not Covered ........................................... Included
Fly Tipping ............................................................ Not Covered ........................................... Included
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ALAN BOSWELL GROUP
LANDLORD & LETTINGS AWARD WINNERS
We are thrilled to announce that we have been voted
‘General Supplier of the Year’ in the prestigious
Landlord & Letting Awards for the second year
running.
The awards, which were introduced in 2009 with the
aim of recognising and rewarding excellence and
contribute to raising standards in the private rented
sector, were held in Coventry and hosted by TV
favourite Tommy Walsh. We beat off stiff competition
to win the award at the ceremony.
The ‘General Supplier of the Year’ category is a fiercely
fought contest with finalists from across the country in
the running for the award which recognises the ‘best of
the best’ when it comes to providing services to the
sector.
Steve Cox, Account Executive was in attendance when
the award was made and commented: “We’re absolutely
thrilled to have kept hold of this coveted Award. We
work very hard to ensure that we provide outstanding
customer service and to be recognised for this effort
makes it all worthwhile.
“We have over 17,000 landlord clients throughout the

UK and they all rely on us when it comes to their
property insurance. It’s vital that those clients receive
the very best service whether it is when they purchase
their policy or if the worse happens and they need to
make a claim.
“Every landlord receives either a dedicated account
executive or telephone access to our specialist
landlord’s team meaning there is someone at the end of
a phone they can talk to. It is an important factor in
delivering a level of personal attention that can be
sorely lacking with some providers.”
Jo Ensby, marketing manager for AEP Media who
organise the Awards, commented: “The Landlord &
Letting Awards are the premier private rented sector
awards in the UK; it’s great to be able to recognise and
reward the best in the industry. The standard of entries
gets more phenomenal year on year, so Alan Boswell
Group has done phenomenally well to win their
category.”
From Alan Boswell Group

RLA ELECTION MANIFESTO 2015
LANDLORDS PUBLISH PLANS FOR “FIRST CHOICE” PRIVATE RENTED SECTOR
Politicians have a golden opportunity to make private
rented housing a first choice for those seeking a place to
live. That’s the message from landlords today as they
launch their manifesto for this year’s general election.
The Residential Landlords’ Association is calling on the
political parties to support the growing private rented
sector as it works to meet unprecedented demand.
As the only housing tenure that is growing, estimates
suggest that individual landlords have invested a net
sum of around £50 billion a year in homes to rent.
The RLA is calling on all parties to build on this, and
encourage the majority of landlords, who are
individuals, to invest in new properties to rent in order
to provide tenants with greater choice over where they
want to live.
Key recommendations in the manifesto include:
 New measures to encourage investment in homes to
rent, including changes to planning regimes and tax
changes that could be used also to encourage the
sale of rental properties to first time buyers.
 More rigorous enforcement of powers to tackle the
small minority of criminal operators who bring the
sector into disrepute.
 A new right for tenants to renew their tenancies for
up to five years to provide more security.
 All parties committing to a period of stability in the
welfare system for landlords and tenants alike.
RLA chairman Alan Ward said:

“Landlords want a private rented sector that is first
choice and not second best. Our sector is now the only
part of the housing sector in the UK which is growing.
Landlords have already responded to the growing
demand for homes to rent but, with the right support,
there is much more we could do. Our manifesto sets out
a series of policy proposals which would help landlords
play the fullest possible part in addressing our country’s
housing needs.”
To ensure that all homes to rent are of a quality that
tenants have a right to expect, the RLA is calling for
improvements to the ability of local authorities to
enforce regulations. At the heart of this is a
recommendation that council tax forms be amended so
that tenants have to identify the tenure of their property
and details of their landlord or letting agents.
Alan Ward said:
“Faced with financial and staffing pressures, local
authorities need a genuine intelligence based approach
to enforcing regulations robustly.
“A national register of landlords would simply become
a register of good landlords. No criminal operator would
ever willingly make themselves known.
“Our proposal would be more effective. The criminals
could not evade scrutiny, and where tenants were unable
to identify their landlord this would provide councils
with the information they need to target properties of
concern – a truly intelligence based approach.”
The RLA believes the general election offers a real
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RLA ELECTION MANIFESTO 2015
LANDLORDS PUBLISH PLANS FOR “FIRST CHOICE” PRIVATE RENTED SECTOR
chance for a mature debate on the private rented sector
– without some of the knee-jerk calls for more red tape
of the past. Mr Ward said:
“Too often, discussion about private renting suggests
that it is impossible to support both tenants and
landlords. This false choice needs to end.
The vast majority of landlords enjoy good
relations with tenants living in decent
accommodation. Policy needs to reflect
this reality and not seek to create divisions
that in most cases, simply do not exist.
“We want politicians of all parties to
recognise the crucial role private landlords
play. If they provide the right framework
to boost supply, support the good
landlords and root out the criminal ones,
we can provide more of the high quality
homes the nation needs.”
From the RLA

A copy of the RLA Manifesto can be
viewed on the CRLA website or ask Ruth
Clarke for a hard copy

DANGEROUS FLAT IN PERRANUTHNOE
In a prosecution brought by Cornwall Council, Jin
Ming Cao of the Dynasty Restaurant, Perran Cross
Road, Perranuthnoe was ordered to pay fines and costs
of over £24,000 at a hearing at Truro Magistrates Court
on Tuesday 06 January 2015 after pleading guilty to
offences under the Housing Act 2004.
The prosecution followed work by Cornwall Council’ s
Private Sector Housing Team, Devon and Cornwall
Police and the UK Border Agency which identified
significant health and safety hazards within a seven
bedroom flat above the restaurant, which was occupied
by up to 10 workers, all of Chinese origin.
Conditions within the flat were of concern to the
investigating Environmental Health Officer who
considered the flat to be a major health and safety risk
to the occupants.
Mr Cao pleaded guilty to 6 offences under the Housing
Act 2004. Three offences relate to non-compliance
with improvement notices to improve a dangerous
staircase and installation of a fire detection system, and
three offences relate to the management of Houses in
Multiple Occupation Regulations relating to an
obstructed fire escape route, absence of a gas safety
certificate and an unmaintained/faulty fire alarm.
Cornwall Councils Private Sector Housing team is part
of a multi-agency task force, called the Migrant
Workers Action Group (MIGWAG), who co-ordinate
services to safeguard the health safety and welfare of

migrant workers in Cornwall.
Stuart Kenney from Cornwall Council’s Private Sector
Housing Team said:
“We have been working with colleagues from the UK
Border Agency, Devon and Cornwall Police and
Cornwall Fire and Rescue service to investigate the
quality of multi-occupied accommodation above
commercial premises such as restaurants, takeaways
and pubs. The majority of our inspections have
revealed substandard living conditions and poor fire
safety provision which has routinely required
enforcement interventions. All landlords must ensure
that those dwellings meet minimum safety standards
and any landlord who is unsure of their obligations is
encouraged to contact the Private Sector Housing
Team.
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PROSECUTION OF PRIVATE LANDLORDS OF PROPERTIES IN FALMOUTH,
CAMBORNE AND ST DENNIS FOR FAILING TO PROTECT TENANTS
Three separate cases brought by Cornwall Council’s
Private Sector Housing Team heard at Bodmin
Magistrates Court on Friday 09 January 2015 highlight
that there are still some landlords who are not fulfilling
their legal obligation to ensure the health, safety and
welfare of their tenants.
Adam Michael Penpraze of Searchlight, Love Lane,
Gorran Gorras, Penryn pleaded guilty to failing to
comply with an Improvement Notice served under the
Housing Act 2004 to carry out repairs to a tenants
damaged roof within the stipulated timescale.
The Court heard that the roof of the property at 1
Melvill Road, Falmouth was storm damaged in the early
part of 2014 allowing water into the flat below.
In
December
2014 works had
still not been
satisfactorily
completed with
water
again
entering
the
property and a
section of the
ceiling
collapsing.
Mr
Penpraze
pleaded guilty and was fined £700 with costs of
£1,558.24 and a £70 government surcharge making a
total of £2,328.24.
In another case heard, landlords James Henry Smyth
and Janet Elizabeth Smyth of Rosevear Nursery,
Rosevear Hill, Mawgan, Helston pleaded guilty to
failing to comply with an Improvement Notice served
under Section 11 of the Housing Act 2004.
The couple pleaded guilty and each received an 18
month conditional discharge and were ordered to pay
costs of £666 each and a government surcharge of £15
each.
Following a complaint from the tenant and an
inspection of the property at 101A Trelowarren Street in
Camborne, a category 1 hazard was identified for
excessive cold. The landlords failed to resolve these
issues so an Improvement Notice was served on 23
April 2014, requiring works to be carried out to the
property within 4 months from the date of the notice.
A visit was undertaken on 02 September 2014 where it
was discovered that the notice had not been fully
complied with.
The third case involved landlady Susan Pearline
Metherell, of Flat 2, The Old Bakery, Fore Street, St
Dennis.
Mrs Metherell changed her plea to guilty to the offence
of failing to comply with an Improvement Notice served
under Section 11 of the Housing Act 2004.
She was given an 18 month conditional discharge and

ordered to pay costs of £500 to Cornwall Council with a
£15 government surcharge.
Following a complaint from the tenants and subsequent
inspection of Flat 1, The Old
Bakery, Fore Street, St Dennis, a
category 1 hazard was identified
for excessive cold. The owner
failed to resolve these issues
informally so an Improvement
Notice was served on 04
November 2013, requiring works
to be carried out to the property
within 60 days. The work was
not completed even though the
landlady was granted additional
time.
Stuart Kenney from Cornwall Council’s Private Sector
Housing Team said: “All landlords must ensure that
their properties meet minimum safety standards. Any
landlord who is unsure of their obligations is
encouraged to contact the Private Sector Housing Team.
We have revised our enforcement policy to provide for
a more targeted and direct approach to dealing with
serious hazards identified in privately rented
accommodation in Cornwall for the protection of
tenants.
Cornwall Council, in partnership with local and national
residential landlords associations, is developing a
scheme where landlords will be able to work in
partnership with regulators to ensure that legal
obligations are met. For more details on the Cornwall
Responsible Landlords Scheme please contact the
Council’s Private Sector Housing Team”
Joyce Duffin, Cornwall Council cabinet member for
Housing and Environment said: “These cases highlights
that there are still some landlords who are not fulfilling
their legal obligation to ensure the health, safety and
welfare of their tenants. The Council will make every
effort to advise, educate and work with landlords but
those who plead ignorance or fail in their obligations
can rest assured that the Council will make every effort
to bring them to book.”
We value the contribution that well maintained private
rented accommodation makes to the local housing
market but will intervene where the property fails to
meet the minimum standards required. The Council
strives to work informally with landlords but when
informal requests fail, the Council will use enforcement
action and prosecute if necessary.”
All of the above are from
Cornwall Council Press Releases
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UNREGISTERED GAS WORKS LEADS TO FINE FOR FITTER
An unregistered gas fitter has been fined for illegal gas
work that potentially endangered lives at a home in
Staffordshire.
Self-employed trader Andrew Houghton, 47, of
Morden, Surrey, installed a boiler at a home in Alrewas
near Burton-on-Trent, between 15 and 21 August 2013
without being Gas Safe registered – as the law requires.
Stafford Magistrates’ Court heard today (7 Jan) that a
subsequent inspection of the boiler by Gas Safe experts
found a number of faults with the installation, including
inadequate flues, an absence of a thermostat and a
wrongly positioned condenser drain, and classified the
boiler as ‘immediately dangerous’.
His illegal handiwork was investigated by the Health
and Safety Executive (HSE), which found that Mr
Houghton was not a registered Gas Safe engineer and
therefore should not have carried out any work on gas
fittings.
Gas Safe Register maintains the register of businesses
and sole operatives who are competent to undertake gas
work in Great Britain. Mr Houghton should have been
assessed by and registered with Gas Safe Register for
the work that he did at this property.
Andrew Dennis Houghton, of Bolton Drive, Morden,
pleaded guilty to breaching

regulation 3(3) of the Gas Safety (Installation and Use)
Regulations 1998. He was fined £2,800 and ordered to
pay costs of £868.
Speaking after the hearing, HSE inspector Wayne
Owen said:
“Andrew Houghton potentially put lives and property
in danger by flouting the laws that are designed to
protect people from substandard and faulty gas work
carried out by unregistered fitters.
“It is fortunate his illegal work did not result in injury
or death. Anybody who carries out work on gas pipes
or appliances without being on the Gas Safe Register is
breaking the law. All gas engineers should be Gas Safe
registered and qualified to perform gas work.”
On average, each year around 10 people die from
carbon monoxide poisoning caused by gas appliances
and flues that have not been properly installed,
maintained or that are poorly ventilated. Many more
people suffer serious health effects from breathing in
carbon monoxide, including paralysis and brain
damage. Fire and explosion is also a major risk. For
advice on gas safety visit www.hse.gov.uk/
gas or www.gassaferegister.co.uk
From Health and Safety Executive

THE BENEFITS OF HAVING A FILTRATION SYSTEM FITTED
TO YOUR BOILER AND CENTRAL HEATING SYSTEM
As the heating technology improves and continues to
be re-developed, our central heating systems are
becoming more efficient and are improving our savings
on costly fuel bills. These savings may be increased
further by installing a magnetic filtration system to
your household boiler and central heating system.
These filtration devices ensures your system is running
efficiently and quietly. With improved efficiently your
water will heat quicker, consuming less gas hence
saving you added costs on your fuel bills. Filtration
systems can also aid in extending the life of your boiler
components and the system.
MagnaClean is a well-known and approved brand of
filtration device fitted to central heating systems within
this industry. They are perceived as industry leaders,
having won most innovative heating product 3 years
running.
How do they work?
As water flows through the boiler and pipework small
oxide particles can build up within the system. Over
periods of time an increased build up leads to a sludge
being formed. This sludge can reduce the boilers
performance and in extreme cases cause corrosion to
parts within the boiler and system.
The MagnaClean system works by filtering the return

flow of water before it reaches the boiler. As the water
passes through the MagnaClean the debris (sludge)
attaches itself to the large magnet within the device.
This then allows the clean water to flow through.

Dirty MagnaClean Filter

Clean MagnaClean Filter

MagnaClean and similar products extend the life of the
boiler extensively. Many manufacturers and heating
industry specialists offer extended warranties on their
products if they are fitted with a filtration system. In
some companies including Blue Flame, it is up to 8
years on warranty.
If your system has one of these devices fitted it is
important to have them checked and cleaned annually.
The most appropriate time is during an annual boiler
service. The engineers can then thoroughly clean the
filters and magnet system and make an assessment of
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THE BENEFITS OF HAVING A FILTRATION SYSTEM FITTED TO YOUR
BOILER AND CENTRAL HEATING SYSTEM
your systems health.
On all new installations Blue Flame fit a filtration
system as standard. If you need any further information

or would like a filter system fitted to your boiler system
then please call Blue Flame on Freephone 0800 074
9132.

NOTES FROM GENERAL MEETING
6 JANUARY 2015
Many thanks to the many members who attended the
meeting.
First speaker was Giselle White of Independent Class
speaking about managing rent arrears.
Managing arrears needs to start right at the very
beginning, when advertising a property to rent. Checks
should include:
 Is the property affordable? Don’t set tenants up to
fail.
 Is the property suitable for the prospective tenant’s
needs?
 Is the rent covered by the Local Housing
Allowance/Housing Benefit payment received by
the prospective tenant?
 Is the tenancy agreement clear?
 Does the agreement make it clear when the rent
is due?
 Does the agreement give service charges?
 Does the tenant understand it?
 Set up a standing order when tenancy agreement
signed.
 Ensure Housing Benefit form completed at sign-up
stage.
Keep tenant updated on their rent account status, send
an account every three or six months unless in arrears
when should be sent monthly.
Can the tenant read? If yes send written accounts and
communications, not verbal.
The above will help prevent the tenant falling into
arrears.
If the tenant gets into arrears with the rent:
 Are there any issues with the property, e.g.
disrepair?
 Remember that tenant priority on payments always
goes to the person knocking at the door, make sure
you make regular visits so tenant does not prioritise
debt payments.
 Small payments can be more affordable and help
prevent losing good tenants.
 Set up Section 8 and Section 21 notices while
pursuing rent arrears. If the tenant defaults on
agreed payback agreement everything is in place to
seek repossession.
 Help the tenant budget and make sure they are
aware of what happens if they are evicted i.e. they
are likely to be considered to be intentionally

homeless and thus ineligible for local authority/
social housing.
 Once the tenant has moved out of the property the
chance of getting a debt repaid is very small.
There are five steps to consider before anyone classified
as homeless. If the person falls at any level then the
consideration ceases.
 Is the person a UK citizen?
 Is the person homeless or threatened with
homelessness?
 Is the person in priority need?
 Why? Did they intend not to pay the rent or is there
a problem with benefit payments?
 Is there a local connection?
Various case studies were discussed by members at the
meeting.
Second speaker for the evening was Sean Hooker from
the Property Redress Scheme.
The good news is that landlords are at last recognised as
consumers by the Office of Fair Trading (now CMA).
In the relationship between landlord and agent, the
landlord is the consumer.
60% of landlords use a tenant at some stage whether for
finding a tenant, managing a property or manager
employed by freeholder of a leasehold property.
If the agent is good the relationship is fantastic.
Sean Hooker is a trained adjudicator and mediator.
The Property Redress Scheme is one of three schemes
authorised by licence by the Department of
Communities and Local Government. Sean Hooker is
an Ombudsman by statute not a regulator but
empowered to handle complaints.
The scheme is administered by Hamilton Fraser
insurance and authorised by National Trading Standards
to handle estate agent schemes.
The requirement for letting and managing agents to
belong to a redress scheme is enacted through the 2013
Enterprise and Regulatory Reform Act which makes it
compulsory for all letting agents and property managers
to be a member of a redresss scheme, this means lettings
are now on a par with sales. There is no compulsion to
join a scheme if you only manage and let your own
property. Where a landlord is large enough to employ
staff whether or not they should be a member of a
scheme is a grey area and will not be defined until a test
case goes through the courts. Sean Hooker feels such
landlords are still acting in the capacity of a landlord
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NOTES FROM GENERAL MEETING
6 JANUARY 2015
and not a letting agent, however if a landlord works
through companies then there may be a need to join.
The scheme does not include tenancy deposits or
disputes relating to deposits.
Any landlord or tenant using an agent should look for a
redress scheme logo on the window sticker. Anyone
can check on-line with the appropriate scheme to find
out if an agent is a member of that scheme.
Any agent who does not join a scheme faces the
potential of a £5,000 fine, if the agent still does not join
a scheme a further £5,000 fine may be imposed and
eventually the business may be closed down.
The aim of requiring agents to join a scheme is to
improve agents’ practices and improve the reputation
of the private rented sector—only politicians and
bankers have worse reputations.
Dealing with complaints will bring about a safer letting
industry and help reduce ‘rogue’ agents. The rogues
will be forced underground or out of business.
If a complaint is raised the scheme holder, in this case
Sean Hooker, will act as a civil dispute resolution
practitioner. This can be as simple ‘ you owe an
apology’ or a financial award could be made,
potentially up to £25,000. Any award made can be
enforced in Court. If an agent still does not pay after

going to Court the three schemes will share information
on that agent and refuse to register them thus forcing
the business to close.
The £5,000 fines mentioned earlier are through local
authority action with the local authority keeping the
money to spend as it sees fit although the advice is that
the money should be used to improve services for the
private sector.
No-one likes to complain or receive a complaint but
complaints can be a driver for improvement in
standards. Any customer can complain including
prospective landlords, you don’t need to have an
agreement with an agent to be a customer who can
complain. However, landlords and tenants cannot use
the service to complain about each other.
Remember:
 You should always have a written agreement with a
agent.
 Always ask an agent if they are signed up to a code
of practice. A generic code of practice has been
produced by government which includes areas
which should happen (best practice) and areas
which must happen (legal requirement).
 An agent who accepts a deposit on behalf of a
landlord but does not protect the deposit as per an
agreement with the landlord could be addressed
by the scheme.
Voluntary registration is open for any landlord
who wishes to join as well as for other property
professionals such as Inventory Clerks, Cleaners
and maintenance Operatives.
Ruth Clarke
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OFFER FROM B&Q

From Monday 12th January TradePoint members
are able to get 6 months free interest credit when
you spend over £850 Ex-VAT on Kitchens or
Bathrooms projects. 10% deposit applies and is 0%
APR representative.
Offer valid until 31st January 2015, in-store only!
Please see our terms and conditions below:
This is a personal loan which is the responsibility of the
applicant whose name appears on the loan
documentation.
10% deposit required.
Credit is subject to status.

Minimum spend applies.
Loans available from £850 to £25,000.
We reserve the right to remove this offer at any time.
B&Q acts as a credit broker and is authorised and
regulated by the Financial Conduct Authority and only
offers products from Hitachi Personal Finance.
Hitachi Personal Finance is a division of Hitachi
Capital (UK) Plc authorised and regulated by the
Financial Conduct Authority.
From B&Q
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CONTACT DETAILS
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
info@ruthclarke.com

Martin Follett (Secretary and Solicitor)
Michelmores LLP
CALL MARTIN FOR FREE LEGAL ADVICE

(01392) 687415
(Mobile: 07816 068 702)
martin.follett@michelmores.com

Colin MacKenzie (Tenants Reference List queries)

(01326) 378695
seamac38@tiscali.co.uk

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Rob Bull

(01409) 221403
febull@tiscali.co.uk

Anne Ball

07971 785092
Anne@davidballestateagents.co.uk

Alan Odgers

(01872) 271435
a_odgers@sky.com

Robert Jones

(01736) 798675
jones.robert27@sky.com

Dave Eddy

01736 795542
david.eddy@btconnect.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)

(01872) 271947
johnsavage@total-accounting.co.uk
Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498 or Email: info@ruthclarke.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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DIARY DATES
Thursday 12 February 2015

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 3 March 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speaker from MyDeposits
on avoiding tenancy deposit disputes and managing any that may arise and speaker re
Immigration Checks on tenants

Thursday 9 April 2015

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 5 May 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speakers John Savage re
Capital Gains Tax and Landlords and Adam Starr re Inheritance Tax

Thursday 11 June 2015

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 7 July 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Holly Penwarden and Julie
Sellars from Cornwall Council re Council Tax and Students

Tuesday 1 September 2015

General Meeting, New County Hall, Truro 4:30 for 5pm.
speaking on EPCs and the important dates of 2016 and 2018

Speaker Vince Falco

Tuesday 1 September 2015 Annual General Meeting, New County Hall, Truro 6pm
Thursday 8 October 2015

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 3 November 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speakers Mike Quest of
Reef Water Solutions Limited speaking about landlord responsibilities relating to
Legionella and Representatives from Housing Benefits and Department of Works and
Pension re Universal Credit (to be confirmed)

Thursday 10 December 2015 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

BENEFITS OF MEMBERSHIP OF CRLA INCLUDE:

FREE legal advice fr om Mar tin Follett of
Michelmores
01392 687415 or email
martin.follett@michelmores.com

DISCOUNTS on paint fr om Leyland Paints,
Treliske Industrial Estate Truro

FREE Fir e Safety advice fr om Jeff Hick
01872 277256 or email: jeffhick@hotmail.com

DISCOUNTS on online tenant finding fr om
Rented! (www.rentedonline.co.uk )

FREE Tax Investigation Insur ance Cover
through Bateman

DISCOUNTS on online tenant finding fr om
Rentify (www.rentify.com)

DISCOUNTED cost of r ent books fr om CRLA

FREE Handbook with guidance on all aspects of DISCOUNTS on building mater ials with B&Q
Tradepoint
letting
FREE documents downloadable fr om the
members only area of the website
(www.crla.org.uk)
Bi-Monthly meetings at County Hall

PREFERENTIAL RATES fr om Fir eCr est
Tel: 01209 831417 or website
www.extinguisher.com (Please note this is NOT a
discount from FireCrest

ADVANTAGEOUS RATES on insur ance
DISCOUNTS on mater ials fr om Tr avis Per kins through Bateman and Boswell
HELP with tenant r efer encing (contact Ruth
Clarke for forms and/or assistance)
Contact Ruth Clarke for details of any of the above or visit the CRLA website
www.crla.org.uk

