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LANDLORDS MAKE SURE YOU DON’T BECOME LIABLE FOR WATER
DEBTS RUN UP BY YOUR TENANTS
I feel sure many members will remember the Water Act
2008 and the arguments we made to ensure landlords
did not become liable for the water debts run up by
tenants. Government at that time decided not to pass
the debt to landlords and agreed that a website would
be set up for landlords to notify change of tenancy, if
this voluntary arrangement was successful then there
would be no requirement for landlords taking on
debts. At long last the promised website is up and
running.
https://www.landlordtap.com/
However please be aware that if you have properties in
in Wales the requirement is no longer voluntary, if you
don’t register your change of tenant then you, the
landlord, will be liable for any water debt left by your
tenant.
Welsh Water Debt regulation which affects customers
in Dee Valley Water or Welsh Water catchment areas
came into effect on 1 January 2015. If a landlord does
not register the tenant details on change of tenancy then
the landlord will be responsible for any tenant debt. A
grace period of three months has been given by Dee
Valley Water. This obligation includes any property in
the catchment area of those two companies even if not
actually in Wales.

The Water Act 2008 gave primary legislation for a
similar scheme in England but Government at that time
decided not to act. Please report all changes of tenant
to the water authority to help prevent English landlords
being held responsible for water debts run up by their
tenants.
The information in this article was sent out to members
with email contact addresses. A CRLA member
immediately registered with the landlordtap website
and reported “Used it, good to use and a friendly real
person on the other end of the phone when I had a
query. Government has done something right for
once!!”
Ruth Clarke

Apologies to those members who do not
have access to the internet, there is no
equivalent service using ‘phone or post
so you will have to continue to send
information to your local water
authority by post (South West Water for
Cornwall)

STRONGER SUPPORT AGAINST ROGUE LANDLORDS
Tenants will be given stronger protections against
rogue landlords under measures announced today
The government introduced proposals that would stop
the small minority of rogue landlords who evict tenants
simply for asking for essential repairs to be made.
Protection against retaliatory eviction
Whilst the vast majority of landlords offer a good
quality professional service, a few rogues shirk their
legal responsibilities and use the threat of eviction to
silence tenants from rightly speaking out against substandard and dangerous accommodation.
The
government
published
amendments
to
the Deregulation Bill, which will extend the existing
restrictions on a landlord’s powers to evict, where they
don’t protect a deposit or have a licence they are
required to hold, to situations where a health and safety
hazard has been identified by environmental health
officers.
Today’s measures would stop the small minority of
rogue landlords who, rather than meet their legal duty
to keep their properties at a reasonable standard and
remove health and safety hazards, instead evict their
tenants.
The move is also designed to strike the right balance,
so they only target bad landlords and cannot be used by

tenants to frustrate legitimate evictions. And it avoids
excessive regulation, which would push up rents and
restrict supply in the private rented sector, reducing
choice for tenants.
Communities Minister Stephen Williams said:
We’re determined to create a bigger, better private
rented sector – a key part of that is to tackle the
minority of rogue landlords that blight the lives of their
tenants.
That’s why I’m proposing changes to the law that
would outlaw ‘retaliatory evictions’, so tenants don’t
face the prospect of losing their home simply for asking
that repairs be made.
Tackling rogue landlords
The government has given councils £6.7 million to
tackle rogue landlords in their area.
Using that funding, 30 councils have inspected more
than 30,000 properties, while more than 3,000
landlords face further action and prosecution.
This is one of a range of measures the government has
taken to create a bigger, better private rented sector,
including:
 launching a new Model Tenancy Agreement so
tenants can ask for longer tenancies if they choose
to
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STRONGER SUPPORT AGAINST ROGUE LANDLORDS



a How to rent guide so tenants and landlords alike
know their rights and responsibilities when renting
privately
new rules requiring letting agents to belong to one
of 3 redress schemes, so any tenant or landlord who
gets a poor service has somewhere to go with their
complaint





proposed new rules requiring letting agents to
publish full details of the fees they charge to tenants
an industry-led code of practice making clear the
legal requirements and best practice
a £1 billion Build to Rent fund to deliver homes
specifically for private rent
From DCLG Press Release

BOILERS
An old or inefficient Boiler can be expensive to run and
also carry costly repair bills when they suffer
breakdowns or faults.
Reliable appliances and trusted brands can help you
save money and help ensure the longevity of the
appliance.
Which?, leading product testers and consumer
champions have conducted extensive research into
household boilers to discover the most reliable brands.
They have found that on average it can cost around
£200 to repair boilers, if you consider this over the
lifetime of the appliance it can become a significant
expense. The Which? research shows that by using a
reliable brand of boiler your repair bills could reduce as
much as 11%.
In July 2014 Which? Surveyed around 10,000 boiler

owners and measured the reliability as well as customer
satisfaction with the product.
In September 2014 Worcester Bosch, received the
‘Which? Best Buy’ accolade for their Greenstar Gas
Boiler Range. The Greenstar Gas Boilers achieved a
79% reliability score and a customer satisfaction rating
of 89% compared to 12 other boiler brands surveyed.
Blue Flame has an established partnership with
Worcester Bosch and has achieved accredited Gold
Installer and Service provider status having installed
over 400 boilers in 2014 alone!
If you would like to book a free no obligation quote for
a new Worcester Boiler installation please contact our
sales team on Freephone 0800 074 9132 and press
option 1.
From Blue Flame

NEWQUAY TENANTS PUT AT RISK OF GAS POISONING BY
LANDLORD
The lives of a young family were put at risk by their
landlord who failed to have their gas boiler regularly
serviced and checked, a court has heard.
The mother, her partner and young child moved into the
property in Polwhele Road, Newquay, in July 2013, but
were not supplied with a copy of a gas safety record by
their landlords, Andrew and Deborah Hopkinson.
A year later, the tenant asked about a safety inspection
of the boiler but no inspection took place.
In June 2014, the family noticed a gas smell and called
in Wales and West Utilities, which isolated the boiler. A
Gas Safe registered engineer later inspected the
appliance and issued an “Immediately Dangerous”
notice on the boiler.
The Health and Safety Executive (HSE) was alerted
and, following an investigation, prosecuted Mr and Mrs
Hopkinson at Truro Magistrates’ Court today (12
February).
The HSE investigation found six instances of the
landlords’ gas safety checks not taking place within the
legally required 12 month period, with the dates ranging
between five days and 15 months overdue.
The gas boiler, which was at least 11 years old, was last

serviced on 19 December 2012. The owner’s manual
recommends annual servicing of the boiler. It had not
been serviced for 18 months when it was isolated for
safety purposes and found to be producing high levels
of carbon monoxide.
Andrew and Deborah Hopkinson, of Chynowen Lane,
Cubert, each pleaded guilty to two breaches of gas
safety regulations. Mr Hopkinson was fined a total of
£7,000 and ordered to pay £209 costs. Mrs Hopkinson
was also fined £7,000 with £209 costs.
HSE Inspector Simon Jones, speaking after the hearing,
said:
“It was fortunate that this incident did not lead to death
or injury for the tenant or her young family.
“Landlords must ensure annual safety checks are carried
out on gas appliances at their properties and ensure they
are serviced and maintained in good working order.”
From Health & Safety Executive
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ERIC PICKLES TO CUT SNOOPING POWERS OF COUNCIL TAX
INSPECTORS
Eric Pickles publishes legislative proposals to cut the
number of government officials who can demand entry
to homes and businesses.
Secretary of State for Local Government, Eric Pickles,
has today published legislative proposals to cut the
number of government officials who can demand entry
to homes and businesses even further.
Using powers under the Protection of Freedoms Act
2012, he will propose changing the law that officials
from the Valuation Office Agency, an arm of HM
Revenue and Customs, should no longer have
automatic right of entry into homes and businesses in
order to value them for Council Tax and business rates.
It is proposed to change the law in this Parliament,
subject to the ratification of an order by Parliament.
Mr Pickles said:
I am a firm believer that we should be cutting down on
the number of government snoopers who can barge into
a person’s home. This government has clamped down
on the overuse and abuse of snooping with over 300
powers of entry already being abolished as well as
stopping spy cars and bin snoopers.
We are now curtailing the powers of Council Tax
inspectors. This complements the steps we have taken
to stop a Council Tax revaluation and terminate the tax
revaluation database to protect hard-working people
from unwanted tax rises.
Under the plans, if Valuation Office officials have been
unable to gain access to a property by consent they will
now have to seek the authority of a judicial tribunal to
scrutinise the proposed entry.
Further information
The Protection of Freedoms Act 2012 places a duty on
government departments to review their legislation
which provides for powers of entry. This statutory
powers of entry review demonstrates the government’s
commitment to ensuring that private and family life is
respected at all times, ensuring that the privacy of
citizens’ homes and businesses is protected.
The intention of government is that public authorities

should have fewer powers to enter people’s homes and
that the privacy and rights of homeowners and
businesses should be protected and strengthened
wherever possible. It is essential that powers of entry,
as with any enforcement power, achieve the right
balance between the need to enforce the law and ensure
public protection and to provide sufficient safeguards
and rights to the individual.
The Valuation Office Agency is a government agency
of HM Revenue and Customs responsible for assessing
domestic property and assigning Council Tax bands
and for assessing non-domestic properties and
assigning a rateable value.
Following the powers of entry review the department
has identified 2 powers operated by the Valuation
Office Agency which it proposes to amend. These are:
section 26 of the Local Government Finance Act 1992
paragraph 7 of Schedule 9 to the Local Government
Finance Act 1988
The proposal is that a tribunal would have to give its
approval and sign-off any request by officials who wish
to gain entry to a property. Tribunals are specialist
judicial bodies which decide disputes in particular areas
of law. Tribunal judges are legally qualified. Tribunal
members are specialist non-legal members of the panel
and include doctors, chartered surveyors, ex-service
personnel or accountants. Tribunals often sit as a panel
comprising a tribunal judge and non-legal members
however in some jurisdictions cases may be heard by a
tribunal judge or member sitting alone.
The statutory consultation will run until 20 February
2015 and it is proposed to change the law in this
Parliament, subject to the approval of the secondary
legislation by Parliament.
From DCLG

A copy of the Consultation Document
can be found on the CRLA website.

ENERGY EFFICIENCY REGULATIONS
The Energy Act 2011 places a duty on the Secretary of
State to bring into force regulations to improve the
energy efficiency of buildings in the domestic and nondomestic private rented sector in England and Wales.
The Government launched a consultation on 22 July
2014, closing on 2 September 2014, on the domestic
regulations which are set out below:
 Tenant’s
energy
efficiency
improvement
regulations that will empower private domestic
tenants to request consent for energy efficiency
measures that may not unreasonably be refused by

their landlord. These regulations must be in force
by 1st April 2016.
 Minimum energy efficiency standard regulations
that will require eligible properties in the sector to
be improved to a specified minimum standard.
These regulations must be in force by 1st April
2018.
A tenant will be able to request consent to energy
efficiency measures from their landlord from 1 April
2016. From this date all domestic tenants in scope of
the regulations are afforded with this right to request
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ENERGY EFFICIENCY REGULATIONS
consent for energy efficiency improvements under the
regulations.
From 1 April 2018, the r egulations will apply upon the
granting of: o a new tenancy to a new tenant, and, o a new
tenancy to an existing tenant.
From 1 April 2020, the r egulations will apply to all
privately rented property in scope of the regulations.
Where a lease is granted involuntarily by a landlord, for
instance due to operation of law, they may be provided with
six months to comply after the tenancy is agreed. Similarly,
where a non-compliant property occupied by a tenant is sold,
or is transferred to a lender in the case of receivership, the
new landlord will have six months to improve the property, or
seek to demonstrate an exemption applies.

A copy of the government response to the
consultation is on the CRLA website
Consultations page. This gives greater
detail on properties affected and
exceptions
Vince Falco will be speaking at our
September meeting and will cover this
issue in more detail then

From Gov.uk

YET MORE COST
Landlords would appear to face another increase in
eviction costs under Government proposals. This would
be the second successive year. The Ministry of Justice
are currently consulting on raising the fees for
possession claims in the County Court and another £75
per claim. This will allegedly be a plan to save £55
million, which is less than two days net contribution to
the EU. The proposal would mean that for an online
application the cost would increase to £325 from £280,
and from £280 to £355 for the paper method. This
would apply to private landlords, and also social
landlords, whether councils or housing associations, and

to mortgage lenders.
From Eastern Landlord Association Newsletter

A copy of the consultation has been
placed on the CRLA website.
Your comments to help inform the CRLA
response would be appreciated.
Please try to get your ideas to Ruth
Clarke by the 24th February

ROGUE LANDLORD’S HUGE MISTAKE COSTS HIM
A landlord who told a court he had made a ‘huge
mistake’ is paying the price after a court fined him more
than £300,000 for a number of offences, including
various fire safety breaches for Houses in Multiple
Occupation.
William Lao, a commercial landlord who owns 16
properties in Waltham Forest, had added large roof and
garden extensions to seven of his properties and
converted them into flats, in some instances doubling
their size.
However, he had failed to apply for planning permission
or to carry out fire risk assessments for the works and
although Waltham Forest Council made ‘strenuous
efforts’ to address the issue, serving a number of
Planning Enforcement Notices against him, Mr Lao
refused to restore the properties to their original state.
In addition, he subsequently rented out the additional
properties constructed, greatly enhancing his rental
income illegally and putting tenants’ lives at risk.
In court, Mr Lao’s advocate asked for leniency in the
sentence, saying his client realised his tactic for making
money was a ‘huge mistake’.

£300,000

He was, however, fined £73,500 – £10,000 for each of
the seven ignored enforcement notices, £3000 in
relation to breaches of HMO fire regulations, and £500
relating to an improvement notice and a failure to
disclose ownership.
Mr Lao was also ordered to pay £217,758 for the illegal
earnings accrued from renting out properties that were
in breach of planning controls and £10,000 towards the
costs incurred by the Council. He has six months to pay
these sums or he could face up to 30 months in prison.
In addition to the financial penalties, all of the works
carried out will have to be demolished and the
properties returned to their original condition.
“Some of the issues date back almost five years,”
explained Councillor Clyde Loakes, the Council’s
Deputy Leader and Cabinet Member for Environment.
“We’re really pleased to have finally brought this rogue
landlord to account and seen him rightly punished for a
catalogue of breaches.”
From Waltham Forest Council and
Waltham Forest Guardian
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CRLA WEBSITE—DOCUMENTS FOR MEMBERS TO DOWNLOAD
I have had a number of queries from members (both
new members and those who have been members for
some years) about where to find various documents.
There have also been a couple of new documents
added.
Documents available from the Members Area under
Download Resources For Landlords:
 Assured Shorthold Tenancy Agreement
 CRLA Handbook
 CRLA Log Book Tenant Version
 CRLA Standing Order Mandate
 Fire Gas and Electrical Safety Log Book
 Form No 4A – New Rent under an Assured
Periodic Tenancy
 FRAssessment Template
 HHSRS Checklist
 Inventory
 **Letter Agreeing Inventory to be signed by
outgoing tenant**
 **Letter re Relying on Previously Served Section
21**
 Pet Agreement
 Procedure on leaving property




Rent Book
Section 8 Notice – Seeking Possession of a
Property Let on an Assured Tenancy
 Section 21 Notice
 Lodger Agreement
 Standard provisions for a Lodgers Agreement
 Surrender of Tenancy
 Tenancy Application Form
 Tenant’s Authority to Cornwall Housing
 Tenant’s Authority to Housing Benefit Department
 Tenants Reference List form
 Welcome tenant to new home
You can download in either Acrobat Reader or
Microsoft Word format:
Please contact Ruth Clarke if you need a login for the
website, apologies if anyone has been missed.
If you do not have internet access and need a copy of
any document please contact Ruth Clarke. A copy can
be collected at the next General Meeting or posted out
if you will be unable to attend.
** New document—this will not be in the current
Members Handbook
Ruth Clarke

CALL FOR ALL LANDLORDS TO INSTALL SMOKE ALARMS
New laws must be introduced to ensure that all private
landlords install smoke alarms, say Fire and Rescue
Authorities across England and Wales.
Currently, landlords are only legally obliged to install
smoke alarms if they are renting out Houses in Multiple
Occupation (HMOs), but that means there are 3.5
million smaller private rental homes which do not have
to have them installed by law.
The government passed a Bill in 2013 which would
require all private landlords to provide smoke alarms
but this has gone out to consultation and has not yet
been brought into force. Now, with a general election
looming, Fire and Rescue Authorities are calling for
this law to be enacted.
The call for action forms a central part of a key report
from the Local Government Association ( LGA ), The
Fire and Rescue Service: Making our Nation Safer,
which was launched on 7 February in collaboration
with the Chief Fire Officers Association (CFAO).
The document sets out a blueprint for the next
government, with both this proposal and a number of
others detailing how fire and rescue services can
improve fire safety and save the public purse money.
Latest figures show that more than 200 people die in
home fires every year (in both rental and owner
occupier properties) and that householders are at least
four times more likely to die in a fire if they do not

have a working smoke alarm.
The LGA report suggests that more than £6.5m could
be saved from the public purse by making smoke
alarms mandatory in private rented properties and at the
same time reduce the risk of fire and associated deaths
and injuries for millions of households.
Fire and Rescue Authorities are already taking the lead
by giving out free alarms and launching safety
awareness campaigns but they argue that, given the
tough austerity climate, it must be down to private
landlords to ensure that alarms are installed.
Mandatory smoke alarms is also set to be a key issue at
the LGA ’s annual fire conference in March.
Cllr Jeremy Hilton, Chair of the LGA 's Fire Services
Management Committee, said: “Many people will be
shocked that most landlords are not obliged to install
smoke alarms. The current laws are outdated and
inadequate – and without question lives are being put at
risk. While the majority of private landlords are
reputable and voluntarily install alarms, there are a
small minority who don't, needlessly putting lives at
risk. They have a duty of care to ensure their tenants
are safe.
“This is why we are calling on the Government to enact
the law and ensure all private landlords install smoke
alarms – and save hundreds of lives every year. A
working smoke alarm can make the difference between
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CALL FOR ALL LANDLORDS TO INSTALL SMOKE ALARMS
life and death and should be seen as every bit as
essential as a lock on the front door.
“By spending just a few pounds, landlords can save
lives. In the meantime, we would urge anyone who
hasn't got one fitted already to make sure they are not
needlessly putting themselves at risk of the death and
destruction fire can cause by getting in touch with their
local fire and rescue service and requesting a home
safety check.”
Mark Cashin, Deputy Chief Fire Officer of Cheshire
and Chair of the CFAO’s Home Safety Committee,
agreed, saying: “While death and injuries from fires
have reduced considerably in recent years, the majority
of victims continue to be those who are most
vulnerable,
often
living
in
private
rented
accommodation. This change would improve the safety

of families and stop dozens of people from losing their
lives to fire each year."
From Local Government Association

Many thanks to Jeff Hick for forwarding
this article.
PLEASE REMEMBER THAT YOU
CAN CALL JEFF HICK FOR FREE
ADVICE RELATING TO FIRE
SAFETY
Tel: 01872 277256

COVENTRY LANDLORD FINED £3,000 OVER ‘DAMP AND POORLY
MAINTAINED’ HOUSE
A landlord has been fined nearly £3,000 after a house in
Coventry was found to be unsafe and badly maintained.
Helen Allen pleaded guilty to three offences
contravening the Management of Houses of Multiple
Occupation Regulations 2006 in relation to her property
in St Michael’s Road, Stoke.
Officers from Coventry City Council visited the house
that had been converted into two flats after receiving a
complaint from a tenant.
During their inspection, they found the house failed to
satisfy the Management of Houses of Multiple
Occupancy regulations by failing to provide and
maintain an adequate fire protection system, inadequate
fire doors and no fire blankets in the kitchens.
The electrical and gas services were also found not to be
separated, services were not accessible by all tenants
and heating controls were not accessible to all tenants as
the boiler and thermostat were situated in the first floor
flat.
The first floor tenant had to gain access to his flat by
passing through the ground floor flat and the property
had extensive damp due to lack of maintenance.
Allen, from Nottingham, was fined a total of £2,911 at
Nuneaton Magistrates Court.
Councillor Faye Abbott, Cabinet member for
community development, co-operative and social
enterprise, said: “Landlords renting out properties have
a legal responsibility and a personal responsibility to the
tenants to keep the flats and houses safe and well
maintained.
“That’s why the council will not hesitate to prosecute
those who choose to ignore their legal obligations and
put tenants at risk.”
Homeowners and agents who manage private rented
properties can find advice about current housing

standards and their responsibilities from the council’s
environment and housing enforcement team on 024
7683 2966.
Tenants who believe they are living in poor housing
conditions can also contact the team for advice or
assistance
From Coventry Telegraph

Guidance on Landlords’ Management
Obligations
for anyone renting out an HMO
(Licensed or Otherwise)
can be found in the CRLA Member
Handbook—Section 6
(Page 22 on)
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GOVERNMENT CONFIRMS IT WILL APPOINT A ‘BUILD TO RENT
CHAMPION’
The head of the government's PRS Taskforce,
Andrew Stanford, today confirmed that there will
be a full-time Build to Rent Champion within the
Department
for
Communities
and
Local
Government when the PRS Taskforce is disbanded
in March 2015.
The announcement was made at the British Property
Federation's (BPF) Residential Conference in a session
focusing on the legacy of the PRS Taskforce, which
was set up by the government in 2012 to improve the
quality and choice of private rented accommodation
across the country. Stanford revealed that recruitment is

currently underway.
The BPF has welcomed this announcement and the
government's commitment to continuing the work of
the PRS Taskforce so far.
Ian Fletcher, director of policy (real estate) at the BPF,
commented: "The PRS Taskforce has been
instrumental in getting both the property industry and
government to commit to creating a sustainable build to
rent sector, and it is great that they want to maintain
the momentum that the sector has gained over the past
few years."
From the BPF

2015: YEAR OF THE MULTI HOME RENTAL?
Phoebe Rountree summarises the BPF Residential
Conference, where delegates heard Government
announcements on the Build to Rent sector and
predictions for its next five years.
With just three months to go until the most closely
fought General Election for decades, the main political
parties have not wasted any time hammering home
their election priorities, primarily the economy and the
NHS. But, at our annual Residential Conference
yesterday, there was a clear call for politicians to make
the housing crisis the first item on their agenda, with
Build to Rent homes forming a critical component of
the solution.
John Coles of Evenbrook, who will shortly be stepping
down from the BPF Residential Committee after five
years as its Chair, made no bones about his desire to
see the housing crisis abated. In a powerful opening
speech he argued that “inadequate housing is morally
indefensible, socially destructive, and hurts our
economic performance.”
And there was no ambiguity around the scale of the
challenge faced by Government and industry. Sir
Michael Lyons cited alarming figures from Savills
showing that, as things stand, the UK can expect a
shortfall of 2 million homes by 2020.
Rain Newton-Smith of the CBI stressed the longer-term
economic effects of failing to provide enough housing,
describing the crucial interplay between housing, skills
and productivity. Sir Michael warned that an exodus
from the UK of young skilled workers unable to afford
a home could unleash the “coiled spring” of skills
shortages, “given that we’ve become dependent – not
only on retaining our own bright youngsters – but on
attracting those from overseas.”
Despite these alarming warnings however, there was
great optimism to be found in the prospects of Build to
Rent development, with consensus that it has begun to
gain the momentum it needs to become a significant

part of the UK’s housing stock. Recent promising
developments were highlighted, with Andrew Stanford
of DCLG’s PRS Taskforce reeling off a hefty list of
organisations and local authorities supporting the new
sector, and confirming to delegates that there will be a
full-time ‘Build to Rent champion’ in DCLG after the
PRS Taskforce disbands shortly, with recruitment
currently underway. His only note of warning was in
the sector’s name, which he argued would not make
sense once the properties had been built. ‘Multi Home
Rental’ was his suggested alternative – and a few techsavvy delegates began using this new phrase with
vigour
on
Twitter
(jump
on
the
bandwagon: #MultiHomeRental).
Furthermore there was no shortage of enthusiasm from
investors willing to plough money into Build to Rent,
which Bill Hughes described as an “opportunity” for
capital and one of the best investments for institutions.
When Paul Winstanley of Allsop declared that £177bn
of investment would be required over the next five
years to supply the PRS housing needed, conference
host Andy Rothery of Deloitte Real Estate shrugged off
this imposing figure without concern, confident that the
capital is available.
However, one audience member raised the critical issue
of skills, wondering aloud if there are enough bricks
and bricklayers to actually construct this vast quantity.
Speakers had one dominant answer to this: modular,
offsite construction. One delegate showed me photos of
his offsite hotel construction factory in Milan, with
individual hotel room ‘pods’ being fully constructed in
a factory before travelling via trucks and installed on
the final site. Bill Hughes and Andrew Stanford both
heralded offsite, overseas construction as a pivotal
innovation that would circumvent skills shortages in
the supply of Build to Rent homes.
A keynote from Housing and Planning Minister
Brandon Lewis MP brought more good news for the
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2015: YEAR OF THE MULTI HOME RENTAL?
sector, as he announced two new Build to Rent projects,
worth £55 million, that will provide 800 homes in
Manchester and Salford. He reaffirmed Government’s
commitment to “increase the supply and accelerate
development of a professional private rented sector,”
and assured delegates that his support for the UK’s PRS
would take the form of supply, choice and quality,
rather than blanket regulation. He stated that he is
“loathed” to solve economic problems with planning
regulations, and is “much keener to use carrots and
nudge, than to use regulations.”

Brandon Lewis MP announces two new Build to Rent
contracts worth £55 million at the BPF Residential
Conference
Several of the day’s speakers spoke about the Build to
Rent sector as one that is on the brink of taking off in a
very big way – ‘tipping point’ was a popular phrase.
Undeniably, there are obstacles to overcome before this
can be achieved. Sir Michael Lyons recently authored
the Lyons Housing Review commissioned by Labour to
set out a roadmap for building 200,000 homes a year.
He passionately urged the next Government not to
regard his recommendations as a “pick’n’mix agenda,”
stating that the myriad issues must be tackled
simultaneously and comprehensively in order to have
adequate effect.
But on the back of Andrew Stanford’s and Brandon
Lewis’ positive announcements, the conference was
overwhelmingly optimistic. With innovations in
customer service, construction, software, branding, and
finance expected to continue and develop, Bill Hughes
was every bit convincing in his summary: “the Build to
Rent sector is arriving, and is here to stay.”
Many thanks to our fantastic speakers and generous
sponsors for making the day possible. Read the full list
of sponsors on our website.
From the BPF

ENERGY EFFICIENCY REGULATIONS IN THE PRIVATE RENTED
SECTOR
The Government has now published a response to the
consultation carried out last year on Energy Efficiency
Regulations in the Private Rented Sector. Dates in
2016, 2018 and 2020 to be aware of.
The Energy Act 2011 places a duty on the Secretary of
State to bring into force regulations to improve the
energy efficiency of buildings in the domestic and nondomestic private rented sector in England and Wales.
The Government launched a consultation on 22 July
2014, closing on 2 September 2014, on the domestic
regulations which are set out below:
 Tenant’s energy efficiency improvement regulations
that will empower private domestic tenants to
request consent for energy efficiency measures that
may not unreasonably be refused by their landlord.
These regulations must be in force by 1st April
2016.
 Minimum energy efficiency standard regulations
that will require eligible properties in the sector to
be improved to a specified minimum standard.
These regulations must be in force by 1st April
2018.
A tenant will be able to request consent to energy
efficiency measures from their landlord from 1 April

2016. From this date all domestic tenants in scope of the
regulations are afforded with this right to request
consent for energy efficiency improvements under the
regulations.
From 1 April 2018, the r egulations will apply upon the
granting of: of a new tenancy to a new tenant, and, o a new
tenancy to an existing tenant.
From 1 April 2020, the r egulations will apply to all
privately rented property in scope of the regulations.
Where a lease is granted involuntarily by a landlord, for
instance due to operation of law, they may be provided with
six months to comply after the tenancy is agreed. Similarly,
where a non-compliant property occupied by a tenant is sold,
or is transferred to a lender in the case of receivership, the
new landlord will have six months to improve the property, or
seek to demonstrate an exemption applies.
This includes HMO properties.
Ruth Clarke

A copy of the response has been posted
on the Consultations page of the CRLA
website (in public pages)
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CORNWALL COUNCIL HOUSING OPTIONS NEWSLETTER
Since our last update in September 2014, the Housing
Options Directorate has continued working through
change and improvement and taken the opportunity to
look at the way we work across the directorate.
As with all services we have also had to look at how we
can create and deliver efficiencies to maximize output
at the same time as meeting budget pressures.
You may recall we went through a successful Peer
Review last summer which enabled the directorate to
work towards the Gold Standard Challenges. We
embraced this piece of work and implemented a
Service Continuous Improvement Plan as well as
applying for 3 of the 10 Gold Standard Challenges. We
have now heard that Cornwall Housing has been
successfully recognised for achieving challenge 1 “To
adopt a corporate commitment to prevent homelessness
which has buy in across all local authority services”,
challenge 3 “To offer a Housing Options prevention
service to all clients including written advice” and
challenge 4 “To adopt a No Second Night Out model or
an effective local alternative”. Cornwall is among the
first five authorities in the country and the only council
in the South West to achieve Bronze status.
We will now identify the next challenges to focus upon
to work towards Silver status. Cornwall Council’s
forthcoming Homelessness Strategy will have a strong
focus on the 10 challenges to maintain a focus on
effective prevention services and a coordinated
approach to tackling homelessness
Some other really good news this week, which
reinforces and gives us tangible evidence of the impact
of our work on the Gold Standard, is that our B&B
figures are at the lowest they have been (57
households) since the company began in 2012, and
lowest since at least March 2011 when the number was
125 households. B&B use is notoriously volatile, but
this is a consistent trend and so something to be very

proud of. It is also against the national trend which
shows an increase in use of temporary accommodation,
and reflects the focused work done over the last few
years to tackle this issue. Most of the households are
single people with complex needs who are difficult to
rehouse, and we are working with Social Services and
Mental Health Teams to further develop our joint
response to the needs of these clients.
Looking at future service delivery, we have also been
working hard towards implementing an online and
telephone frontline service to offer advice and housing
options also linked to training and employment. This is
working well and recent customer satisfaction has been
high. We still have a lot of work to do but the project is
well underway for realisation as a Cornwall wide front
line housing enquiry service. We are looking to
empower applicants facing housing problems with the
tools to help themselves and releasing officer time to
work with some of the most vulnerable applicants who
approach pour service.
To facilitate some of the changes and meet the budget
pressures we face we will have to make some big
decisions, but first and foremost we will secure the
work we do at the front line. One of our considerations
is looking at service redesign linked to fewer office
bases. Over the coming months we will be streamlining
work and looking at where we need to base our staff.
Essentially, staff will be moving to two main offices
Camborne and Bodmin with a view to servicing
surgeries at other key local offices, offering
appointments and also looking at home visits.
For the time being our manager structure will remain as
before and is replicated below for your information.
Over the coming months the service will change as part
of our Improvement Programme and we know that this
can be unsettling for our Members and partners, but we
will keep you informed as we progress.
Thank you for your continued support.
Main Housing Line: 0300 1234 161
From Cornwall Housing
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REPORT ON LOCAL AUTHORITIES’ ROLE IN HOUSING SUPPLY
PUBLISHED
The Elphicke-House report reviewing the role of local
authorities in housing supply was published on
Tuesday, with the Government response also published.
The report made 30 recommendations as to how
councils can be more active in creating housing
opportunities by becoming “housing delivery enablers”

and by better supporting smaller local housing
businesses. Government has immediately accepted the
core recommendations of the report and will explore
ways in which councils can work better with the finance
sector, developers and local businesses.
From the BPF

THE THIRTY RECOMMENDATIONS ARE:
The local authority as Housing Delivery Enabler
1. Councils have primary responsibility to assess and
meet the housing needs of their local population as
Housing Delivery Enablers. Councils should assess
and drive housing activity and housing delivery in
their areas and for their local population.
The role of Housing Delivery Enabler can be met
through
 community leadership and strategic clarity;
 creating housing opportunity;
 business leadership;
 management of housing supply; and
 shaping a stronger housing finance market.
Community leadership and strategic clarity
2. Government considers strengthening advice to
encourage more councils to pro-actively support
neighbourhood planning and for councils to engage
residents in shaping housing needs more regularly.
3, Councils develop more robust housing approaches
that include housing demography, mobility of
tenure, economic growth and business needs as well
as broader choice for residents, including the impact
on the physical and economic wellbeing of
residents’ changing needs in older age, as well as
affordability and financial inclusion
Creating housing opportunity
4. Councils, including county councils in two-tier
areas, consider potential models for funding Rural
Housing Enablers, including the potential for
forward-funding from future development value.
5. The LGA considers how it can encourage councils
to fulfil more of the role of Housing Delivery
Enablers, including through its peer challenge
processes.
6. At its next review, Government considers guidance
to councils on:
 the importance of transparency about the
findings of housing market assessments – given
their link to housing delivery;
 the accessibility of assessments, for example
through publication of a very short executive
summary of Strategic Housing Market
Assessments setting out the key information;
and



the importance of reporting progress in
monitoring housing need and delivery annually
to residents
7. That where the strategic housing market assessment
covers a wider geography than the council’s own
area, councils clarify their individual responsibility
– accounting for their part of their housing market
in the own area, in accordance with the expectations
in the National Planning Policy Framework.
8. Government considers within its overall current
spending plans flexibilities in any possible further
HRA borrowing programme to enable councils to
use both additional borrowing and 1:1 receipts to
enable councils to deliver replacement units for
Right to Buy stock.
9. Government publicises the freedom available to all
councils to build outside the HRA, and
opportunities to dispose of non-strategic sites both
inside and outside the HRA.
10. Government raises the guideline threshold for the
number of ‘council’ units that can be built outside
the HRA for all councils from 50 to 200 units.
11. Government considers ways to simplify the process
for obtaining the directions and general consents
needed from the Secretary of State where a local
housing authority proposes to build units outside the
HRA, before writing to all councils setting out the
new approach.
12. Councils periodically test value for money from
their contracts, so savings and service quality
benefits might be generated by operating different
procurement models
Business Leadership
13. Government considers issuing guidance on
development panel best practice so that HCA, GLA
and other public bodies with panels invite
applications from developers/ builders/ new
entrants/ specialist providers to be on a development
panel each year, and actively enable greater
diversity and opportunity.
14. Councils, in their role as Housing Delivery
Enablers, consider how they can actively support
smaller and start-up housing businesses locally with
(Continued on page 14)
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THE THIRTY RECOMMENDATIONS ARE:
land, finance, and skills/ business training and
opportunities for partnerships and collaborative
working.
15. Government monitors its schemes to support small
builders, and considers further support to help
expand this sector of the building industry
Management of housing supply
16. Government
consults
on
extending
the
Transparency Code to cover all HRA land and
assets, and that councils should start to make
preparations for publishing data ahead of this
extension.
17. Government works with public bodies to develop
an electronic platform allowing data on all land –
owned and leased – that is held by public interest
bodies to be open and transparent.
18. Government updates and re-issues guidance about
land disposals and in particular clarifying public
procurement considerations and options, so
councils are clear about the factors that need to be
taken into account in disposing of land.
19. Councils take a proactive role in identifying
smaller sites suitable for custom build and local
builders.
20. Councils consider using land covenants,
development licences, and overage to secure best
value at a later point in time in order to release
small sites for priority housebuilding.
21. Government consults on proposals, ahead of
legislation, to give councils a new direction power
allowing them to dispose of larger sites in their area
which are owned by other public bodies.
22. Councils take responsibility to work with
developers, local businesses, agencies and others to
ensure that sites with planning permission are taken
forward in a timely manner to delivery.
Shaping a stronger housing finance market
23. Government, with support from the Local
Government
Association,
establishes
an
independent Housing and Finance
Institute to support a step change in
housing activity leading to better
understanding and assessing of options,
faster implementation, increased housing
delivery over the long term and which can
help to shape a stronger housing finance
market.
24. Councils that are considering expanding
their housing offer beyond their traditional
one consider setting up local housing
delivery organisations.
25. Councils consider the benefits in
developing private finance opportunity
utilising models to support their role as
Housing Delivery Enablers that are not

dependent on local authority or national borrowing
constraints.
26. If Government decides to consult on detailed
proposals for creating common investment
vehicles, consultation on residential housing asset
classes is also undertaken.
27. Government works with the sector to ensure that
local decision making committees are given
appropriate information and advice about where
pension investments can be made. This would
encourage greater choice of investment and more
investment in housing and infrastructure.
28. Councillors responsible for local pension fund
investment consider the benefit of a 3% Pension
Fund Challenge to encourage active consideration
of opportunities to invest in local housing and
social infrastructure in their areas.
Making the change; monitoring the change
29. That, if a Housing and Finance Institute is
established,
 that it collects and makes available a library of
policy and practical papers and research for
utilisation across the housing sector as a whole;
and
 that measures of housing market performance
are developed and maintained for utilisation
across the housing sector as a whole.
30. Government maintains a public record of formal
Governmental reports in each Parliament together
with reports on the progress of recommendations
which are subject to further work by Government.
From the Elphicke-House Report
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ILLEGAL HONITON GAS FITTER PUT LIVES AT RISK THROUGH
DANGEROUS WORK
An unregistered gas fitter has been fined for illegally
servicing a boiler at a Honiton home that was later
classed as “immediately dangerous”.
David Dawes serviced the boiler at a property in
Chestnut Way on a number of occasions after it was
fitted in 2005, However, the last service he carried out,
in November 2013, happened seven months after his
registration with Gas Safe had lapsed, meaning he
wasn’t permitted to carry out gas work.
He was prosecuted today (27 Jan) after his handiwork
was investigated by the Health and Safety Executive
(HSE).
Exeter Magistrates’ Court heard that Mr Dawes lapsed
registration came to light when the homeowner asked a
properly registered gas engineer to service the boiler.
He found a number of defects with the boiler flue and
classed it as “immediately dangerous”, meaning it posed
a serious risk to life or property.
Mr Dawes, of Pugh Farm, Monkton, near Honiton,
pleaded guilty to three breaches of gas safety
regulations and was fined £1,600 and ordered to pay
£418 in costs.
HSE Inspector Simon Jones, speaking after the hearing,
said:
“Only engineers registered with Gas Safe can legally
carry out gas work and it is fortunate no-one was

harmed as a result of Mr Dawes illegal and dangerous
servicing.
“His poor work servicing the boiler put his customers’
lives at risk. If gas appliances, such as ovens, cookers
and boilers, are not properly installed there is a risk of
fire, explosion, gas leaks and carbon monoxide
poisoning.”
Russell Kramer, of Gas Safe Register, said:
“Illegal gas work is dangerous and can put lives and
property at risk. Make sure when you’re getting your
gas appliances safety checked every year and that it is a
registered engineer doing the work. Every registered gas
engineer carries a Gas Safe ID card.”
You can check if an individual is Gas Safe registered by
asking to see their Gas Safe ID card, calling Gas Safe
Register on 0800 408 5500 or by visiting
www.gassaferegister.co.uk ”
From Health and Safety Executive
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LANDLORD FINED NEARLY £20,000 AFTER TENANTS COMPLAINED
OF LIVING IN A RAT-INFESTED HOUSE
A landlord has been fined nearly £20,000 after
tenants complained of living in a rat-infested house.
Kamran Qurban, 26, was renting out all seven
bedrooms of the three-storey house at 11 Bicester Road
from January last year, but had failed to register the
property as a house of multiple occupancy, or HMO.
Aylesbury Magistrates Court heard how the tenants,
which included families with young children, couples
and single men and women, were living in a ratinfested house with droppings found under the bath.
One tenant moved out after discovering a rat in her
room.
The run-down house had no smoke alarms, fire doors
or fire extinguishers, the kitchen and refridgeration
facilities were deemed inadequate for the amount of
people living in the house and overcrowding was a
serious concern.
The alarm was raised after Aylesbury Vale District
Council environmental officer Nigel Parsons received
an anonymous phone call from one of the home’s
tenants, who complained about the condition of the
house.
Mr Parsons visited the property to investigate and
found several breaches in regulations in regards to fire
safety, hygiene, sanitation, drainage and overcrowding.
Despite repeated inspections and several warnings from
Mr Parsons over the house not meeting regulations,
Qurban failed to put the issues right. He eventually
installed several fire doors, but after inspection these
were seen to be poor-quality and ill-fitting. He

managed to produce valid gas and electric safety
certificates after months of badgering.
Prosecutor Kate Round said: “He said the tenants had
left the back door open and let the rats in.”
The magistrates heard how Mr Parsons had recorded a
previous call from Qurban as far back as 2009, when he
asked how to register a home as an HMO.
Despite several call backs and official literature sent to
the address, Mr Parsons never heard back. Qurban
failed to appear before magistrates’ yesterday to be
sentenced for the five offences.
In his absence, he was fined £15,000 for failing to
register the run down property as a house of multiple
occupancy (HMO) and £1,000 each for breaching four
regulations relating to failure toprovide proper hygiene,
sanitation and drainage facilities; adequate fire safety
and overcrowding at the property.
On top of this, Qurban will have to pay £5,521 costs
and a victim surcharge of £120, bringing the total
amount payable up to £25, 521.
Councillor Sir Beville Stanier, cabinet member for
environment and health, said: “This is an excellent
outcome which serves as a stark reminder to all
landlords and letting agents that they must comply with
the law or face the consequences of legal action
through the courts.
“The council will prosecute those landlords who don’t
have licensed properties .”
From The Bucks Herald

BENEFIT FRAUD CLAMPDOWN AS MAXIMUM PENALTY TO BE MORE
THAN DOUBLED
Parliament is to consider plans to more than double the
maximum administrative penalty for benefit fraud from
£2,000 to £5,000.
Plans to more than double the maximum administrative
penalty that can be offered as an alternative to
prosecution for benefit fraud are to be considered by
Parliament today.
The changes, if approved by MPs, will mean penalties
of up to £5,000 can be issued. This will be in addition
to recovery of any money falsely claimed, plus a 4
week loss of benefits. The maximum administrative
penalty currently stands at £2,000.
Those suspected of the most serious offences will
continue to face prosecution but ministers want the
option of a much larger administrative penalty to give
enforcement agencies greater flexibility in the way they
tackle benefit fraud.
Work and Pensions Minister, Mark Harper, said:
The amount of money lost to benefit fraud stands at
some £1.2 billion – cash which otherwise could be
spent on supporting those in genuine need, improving

public services or reducing people’s taxes.
There are still too many people who continue to ignore
the warnings and steal from the benefits system. They
deserve to pay a heavy price for doing so and that is
why we are taking action. I hope this new measure
attracts widespread support in the Commons.
The proposed new arrangements will see administrative
penalties set at 50% of the benefit an individual has
been overpaid, up to the new maximum figure.
Therefore, this change will affect cases where a sum of
more than £4,000 has been overpaid.
Penalties will only be levied in cases where there
would be sufficient evidence to pursue a prosecution
for benefit fraud – not in cases of genuine mistakes or
error.
DWP’s existing debt recovery processes will continue,
meaning penalties and overpayments can be recovered
from benefits, deducted from earnings or reclaimed
through other means.
From Gov.uk
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FAILED ATTEMPT TO PROSECUTE NORTHAMPTON LANDLORD FOR
LETTING OUT PROPERTY COULD AFFECT HUNDREDS
Northampton couple have failed in a bid to
prosecute their neighbour for letting out his
property in a case that, experts say, affects hundreds
of people in the town.
The couple, who live in Churchill Avenue, Lake View,
tried to use a covenant placed on the next door house,
which prevented business usage, to stop its owner from
renting it out.
But during a hearing at Northampton County Court, a
judge dismissed the complaint, and, setting a possible
legal precedent, ruled that letting out a property does
not count as business.
Defending the landlord - Reshat Tasher, aged 36 Lynsey Ward from DW Solicitors said: “A lot of people
could be affected by this.
“All the properties around the one in question are bound
by the same covenant so that will be at least 300 people.
“This is the first time that an issue like this has been
dealt with in court, so other residents can now be
assured that, if they have this restriction on their title
deeds, it does not restrict them from simply letting the
property as a residential dwelling, so long as the
property is not used by the tenants as a business.
“Usually this isn’t a problem, but this case came to

court because the next door neighbours did not wish for
any business to be run from the property and issued
proceedings against our client requesting that he evict
the current tenants from the property and to either
occupy or sell the property.
“If anyone is considering starting a business from their
home, then I would recommend seeking legal advice.”
The complaint was originally made after the couple
noticed that the tenant next door was running a small
child-minding service.
They contacted the landlord, to say that the business,
which backs onto a school, was creating too much
noise.
By the time the couple took their complaint to court,
they were arguing that the property, which Mr Tasher
inherited from his aunt, was bound by a ‘restrictive
covenant’ and shouldn’t even be being let out.
They argued that Mr Tasher was obliged to sell the
property or move in himself.
However, while Judge Murdoch agreed that the tenants’
child-minding service was in breach of the covenant and
they should be evicted, he dismissed the couple’s
complaint about letting the property.
Mr Tasher said: “The issue was barely taken seriously.
The judge raised the issue that, if it’s possible to
prosecute for any sort of business being involved
at the property, then what happens to the
newspaper delivery boy? Or the Avon
representative going to doors? Or even a teacher
marking books at home?
“It was all a bit of a joke really and I don’t quite
know how it got to court at all.”
Following the case, the couple were ordered to
cover the legal costs of both sides, coming to a
total of £12,400
From Northampton Chronicle & Echo
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CONTACT DETAILS
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
info@ruthclarke.com

Martin Follett (Secretary and Solicitor)
Michelmores LLP
CALL MARTIN FOR FREE LEGAL ADVICE

(01392) 687415
(Mobile: 07816 068 702)
martin.follett@michelmores.com

Colin MacKenzie (Tenants Reference List queries)

(01326) 378695
seamac38@tiscali.co.uk

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Rob Bull

(01409) 221403
febull@tiscali.co.uk

Anne Ball

07971 785092
Anne@davidballestateagents.co.uk

Alan Odgers

(01872) 271435
a_odgers@sky.com

Robert Jones

(01736) 798675
jones.robert27@sky.com

Dave Eddy

01736 795542
david.eddy@btconnect.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)

(01872) 271947
johnsavage@total-accounting.co.uk
Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498 or Email: info@ruthclarke.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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DIARY DATES
Tuesday 3 March 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speaker from MyDeposits
on avoiding tenancy deposit disputes and managing any that may arise and speaker re
Immigration Checks on tenants

Thursday 9 April 2015

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 5 May 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speakers John Savage re
Capital Gains Tax and Landlords and Adam Starr re Inheritance Tax

Thursday 11 June 2015

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 7 July 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Representative fro Cornwall
Council Revenues Departmentl re Council Tax and Students and Representatives from
Housing Benefits and Department of Works and Pension re Universal Credit

Tuesday 1 September 2015

General Meeting, New County Hall, Truro 4:30 for 5pm.
speaking on EPCs and the important dates of 2016 and 2018

Speaker Vince Falco

Tuesday 1 September 2015 Annual General Meeting, New County Hall, Truro 6pm
Thursday 8 October 2015

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 3 November 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speakers Mike Quest of
Reef Water Solutions Limited speaking about landlord responsibilities relating to
Legionella and Martin Follett will take a look at the recent changes in law and practice
in the last year

Thursday 10 December 2015 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

BENEFITS OF MEMBERSHIP OF CRLA INCLUDE:

FREE legal advice fr om Mar tin Follett of
Michelmores
01392 687415 or email
martin.follett@michelmores.com

DISCOUNTS on paint fr om Leyland Paints,
Treliske Industrial Estate Truro

FREE Fir e Safety advice fr om Jeff Hick
01872 277256 or email: jeffhick@hotmail.com

DISCOUNTS on online tenant finding fr om
Rented! (www.rentedonline.co.uk )

FREE Tax Investigation Insur ance Cover
through Bateman

DISCOUNTS on online tenant finding fr om
Rentify (www.rentify.com)

DISCOUNTED cost of r ent books fr om CRLA

FREE Handbook with guidance on all aspects of DISCOUNTS on building mater ials with B&Q
Tradepoint
letting
FREE documents downloadable fr om the
members only area of the website
(www.crla.org.uk)
Bi-Monthly meetings at County Hall

PREFERENTIAL RATES fr om Fir eCr est
Tel: 01209 831417 or website
www.extinguisher.com (Please note this is NOT a
discount from FireCrest

ADVANTAGEOUS RATES on insur ance
DISCOUNTS on mater ials fr om Tr avis Per kins through Bateman and Boswell
HELP with tenant r efer encing (contact Ruth
Clarke for forms and/or assistance)
Contact Ruth Clarke for details of any of the above or visit the CRLA website
www.crla.org.uk

