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FIRE AND CARBON MONOXIDE ALARMS FOR HARD OF HEARING
Concerns are often raised by CRLA members who have
concerns regarding audibility of fire alarms where they
have tenants who may be hard of hearing.
There are a number of devices available which have
been designed specifically to deal with this problem.
They commonly consist of either strobe lights,
vibration pads, pagers or a combination of all of them.
They can usually be fitted to existing systems and can
also be used wirelessly.
It is difficult to recommend a particular type of system,
as each circumstance is different.
A wealth of information is available on the internet by
searching for "Fire Alarms for hard of hearing". In
addition, I would recommend that if you feel you need
such a system, that you contact a competent electrical
contractor who should be able to advise on the best

system for you.
I am also available to give advice on appropriate
systems.
Jeff Hick GIFireE
Fire Safety Advisor
01872 277256
07815 854691
www.firesafetycornwall.com

PLEASE REMEMBER THAT YOU
CAN CALL JEFF HICK FOR FREE
ADVICE RELATING TO FIRE
SAFETY

LANDLORDS TO BE REQUIRED TO INSTALL WORKING SMOKE AND
CARBON MONOXIDE ALARMS FROM OCTOBER 2015
Landlords will be required by law to install working
smoke and carbon monoxide alarms in their properties.
Landlords will be required by law to install working
smoke and carbon monoxide alarms in their properties,
under measures announced by Housing Minister
Brandon Lewis today (11 March 2015).
The move will help prevent up to 36 deaths and 1,375
injuries a year.
The measure is expected to take effect from October
2015, and comes with strong support after a
consultation on property condition in the private rented
sector.
England’s 46 fire and rescue authorities are expected to
support private landlords in their own areas to meet
their new responsibilities with the provision of free
alarms, with grant funding from government.
This is part of wider government moves to ensure there
are sufficient measures in place to protect public safety,
while at the same time avoiding regulation which
would push up rents and restrict the supply of homes,
limiting choice for tenants.
Housing Minister Brandon Lewis said:
In 1988 just 8% of homes had a smoke alarm installed
– now it’s over 90%.
The vast majority of landlords offer a good service and
have installed smoke alarms in their homes, but I’m
changing the law to ensure every tenant can be given
this important protection.
But with working smoke alarms providing the vital
seconds needed to escape a fire, I urge all tenants to
make sure they regularly test their alarms to ensure
they work when it counts. Testing regularly remains the
tenant’s responsibility.
Communities Minister Stephen Williams said:
We’re determined to create a bigger, better and safer

private rented sector – a key part of that is to ensure the
safety of tenants with fire prevention and carbon
monoxide warning.
People are at least 4 times more likely to die in a fire in
the home if there’s no working smoke alarm.
That’s why we are proposing changes to the law that
would require landlords to install working smoke
alarms in their properties so tenants can give their
families and those they care about a better chance of
escaping a fire.
Ensuring the safety of tenants
Other measures to support the private rented sector
include investing £1 billion in building newly-built
homes specifically for private rent, giving tenants
support against rogue landlords and publishing a How
to rent guide so tenants and landlords alike are aware of
their rights and responsibilities.
The proposed changes to the law would require
landlords to install smoke alarms on every floor of their
property, and test them at the start of every tenancy.
Landlords would also need to install carbon monoxide
alarms in high risk rooms – such as those where a solid
fuel heating system is installed.
Those who fail to install smoke and carbon monoxide
alarms would face sanctions and could face up to a
£5,000 civil penalty.
This would bring private rented properties into line
with existing building regulations that already require
newly-built homes to have hard-wired smoke alarms
installed.
And it’s in line with other measures the government
has taken to improve standards in the private rented
sector, without wrapping the industry up in red tape.
From Press Release from DCLG
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CARBON MONOXIDE
Carbon monoxide or as it is commonly known CO is an
invisible, odourless and tasteless gas produced from
burning fuels such as gas, oil and solid fuels. The
majority will have one or more of these fuel burning
appliances in our properties to provide heating or hot
water. If these appliances are not working correctly,
dangerous CO gas can be released into the property at
the risk to the occupants.
Installing a CO alarm to your property is the best way of
ensuring your occupants are safe from CO poisoning
which can be fatal in extreme cases.
In March 2015 it was announced that landlords will now
be required by law to install CO alarms into their
properties. This new measure is expected to take full
effect in October 2015.
CO Alarms measure the amount of CO within the
atmosphere and sound if the levels peak to an unsafe
amount, they should be placed in every room where
there is a fuel burning appliance. Alarms can be

internally wired or battery operated and should be tested
regularly to ensure they are in efficient working order.
It has been reported in local news how a CO alarm
recently ‘saved the life’ of one Mousehole resident.
Carbon Monoxide released from the multi-fuel stove
which is used to heat the property sounded the alarm
within the property alerting the resident to the potential
risk. After investigation it was discovered that there was
an issue with the flue pipe vent that meant smoke from
the appliance could not escape through the chimney
correctly. Therefore this meant the gas circulated around
the property. If this alarm had not sounded and made the
owner aware of the problem the build-up of CO in the
air could have been fatal.
CO alarms are a vital safety measure in any property
whether it your own or a tenants property. They are a
relatively inexpensive way to keep occupants safe.
From Blue Flame
0800 074 9132

NEWS FROM?THE COURTS
Sometimes you will find that a tenant is quite happy for
you to get a possession order from the Court because
they think the local authority will rehouse them if they
are homeless. It is not always that easy.
In a case recently in the Court of Appeal, the tenant had
an assured shorthold tenancy for a year. She withheld
rent on three occasions, once to buy some floor tiles,
once to pay for some garden fencing and once to buy a
replacement washing machine. The landlord said he
would not renew the tenancy because the tenant had
withheld the rent and also because he wanted it for his
own occupation. He took possession proceedings and a
year later the tenant was evicted, at which point the
landlord re-let the premises to other tenants.
The tenant applied to the local authority which decided
that she was intentionally homeless and so they were
under no obligation to re-house her. She had failed to
pay the rent on three occasions which was the reason for
the landlord evicting her. The fact that the landlord had
said he wanted the property for his own use but actually
re-let it did not alter that fact. The decision was
confirmed by the local authority reviewing officer.
The Court of Appeal said it was for the reviewing

officer to decide what was the reason for the landlord's
decision not to renew the tenancy and deciding that it
was the withholding of rent was not an error. The fact
that the Court would not have made a possession order
was beside the point because the tenancy had come to
an end and the landlord was not bound to renew the
tenancy.
So an order for possession is not a passport for the
tenant to have another house.
Martin Follett
CRLA Director
and Partner of Michelmores
Solicitor to the CRLA
01392 687415
martin.follett@michelmores.com

Please contact Martin for FREE
initial advice on any legal matters
relating to your business as a
landlord

MEMBERSHIP FEES
To try to reduce the amount we are paying to Lloyds
Bank in membership fees invoices going out will now
show the deposit account details. Can you please try to
check that your payments go to that account and for the

very few who have not noticed that our membership
rates increased a couple of years ago—the fee is as on
the invoice i.e. £60 and not £50 or £55 or £59.
Thanks you
Ruth Clarke
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LOCAL HOUSING ALLOWANCE
The Local Housing Allowance rates for the year
commencing April 2015 are enclosed with this
newsletter. Our local rent officers have worked hard on
our behalf with significant increases in each figure.
The government cap is 1% but as you will see from the
figures below we have had increases in excess of 1%
on all rates and significantly higher increases for some
property types.

Please continue to send the rent officers details of your
(non-LHA) rents. The form is available on the CRLA
website in the Download Resources for Landlords page
of the Members Area. If you are unable to access the
form through the website please ask Ruth Clarke to
send you a copy.
A plan of Broad Market Areas for Cornwall is
included. Sorry it is not terribly clear.
Ruth Clarke

LOCAL HOUSING ALLOWANCE—PERCENTAGE INCREASES ON

2014

BRMA

Room

1 Bed

2 Bed

3 Bed

4 Bed

Kernow West

2.54%

1.94%

1.01%

3.56%

3.49%

North Cornwall & Devon Borders

4.54%

4.71%

1.64%

3.89%

6.85%

Plymouth

3.39%

4.91%

4.48%

6.97%

1.92%

IMPORTANT CHANGES TO DEPOSITS FROM CORNWALL HOUSING
LIMITED
Dear CRLA and Ruth.
Important Changes to Deposits from Cornwall
Housing Limited.
Over the last 6 months we have been considering how
we manage the financial assistance we provide for rent
in advance and deposits to applicants approaching us
for help when securing accommodation in the private

sector. During this time we commenced phasing out the
provision of cash deposits and moved towards written
deposit bonds in the majority of applications which has
been well received by landlords and tenants alike.
There has been limited call on cash deposits and we are
able to offer a good service with written deposit bonds.
Therefore one of the key changes we have implemented
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IMPORTANT CHANGES TO DEPOSITS FROM CORNWALL HOUSING
LIMITED
in this policy review is the complete withdrawal of cash
deposits from 1st April 2015.
Essentially, we will continue to offer written deposit
bonds for eligible households. When a person or
household approach us for advice and assistance we will
also discuss other financial options with them if their
enquiry is specifically about securing a tenancy. All
applications for assistance are based on a thorough
assessment of the household’s financial circumstances.
We will advise them about solutions through the
Councils Crisis and Care award scheme and also
Discretionary Housing Payments when an applicant is
entitled to Housing Benefits.
As part of the above work, we have also reviewed our
landlord and tenant loan agreements in order to support
households into good quality accommodation, our
assistance is conditional on the following and we may
request details of these documents during the life of the
tenancy:
 Confirmation that the letting is not forbidden by the
terms of a mortgage.
 A copy of the signed tenancy agreement,
 A signed inventory detailing the condition of the
property ( this will be required for any claim on the
bond) ,
 The current electrical and gas safety certification
(where gas is supplied) and,
 EPC certificate,
 Written confirmation that the landlord has buildings
insurance in place and this is provided or confirmed
to the tenant if not before then on upon occupation.
The bond will not cover any damage covered by
this insurance.
Rent statements or a record of payments being made
(this will be required for any claim on the bond for rent
arrears). For example if the rent due becomes more than
4 weeks or one calendar month in arrears and there is
evidence of non-payment, you can tell us and we will
contact the tenant about this and will aim to get this
resolved so that arrears don’t mount up.
The written deposit bonds we provide will be linked to
the initial length of tenancy so either 6 or 12 months.
The advantage of receiving a written deposit bond is
that during the life of the tenancy if there are any
concerns about the conduct of the tenant or household
we will offer advice and to try to resolve any issues via
our advice and prevention service. The bond can also be
used for such things as:
 Damage through negligence or actions by the tenant
not keeping the accommodation in good order for
this we would look at the cost of replacement, that
is ‘like for like’, or
 Any repair required to put right any damage or
clean any items that are soiled,

We would have to take into account reasonable wear
and tear as part of the settlement and we would look to a
copy of the inventory and “before and after evidence
“such as photographs, entry / exit inventory or receipts
to confirm the quality of the accommodation at the
commencement of the tenancy. We also have to give the
tenant the opportunity to comment.
Clearly, we want to help keep a tenant and their family
in the home they rent and we hope that after the initial
tenancy you will decide to renew this with your tenant,
in which case we will consider a further application for
a written deposit bond, budget permitting.
In addition to the above we do offer other preventative
measures to enable people to stay in their own homes
and these have also been reviewed within the Homeless
Prevention Fund policy and procedures. These
documents are currently pending approval through our
Board. Following which, the policy will be available
online. The aim of the Homeless Prevention Fund
(HPF) policy is to enable Local Authorities to fund one
off, small scale interventions to prevent homelessness
and these can be quite innovative in there approach.
I would also like to take this opportunity to alert you to
Cornwall Housing Private letting service and we are
looking for landlords to work with us and join our
scheme. For more information go to http://
www.cornwall.gov.uk/housing/private-letting-service/
Finally, we will be considering providing a named
officer for future rent in advance and bond applications
so that landlords and agents have someone they can call
upon. In the meantime, if you have any queries about
rent in advance or written deposit bonds please phone
0300 1234 161 and we have trained housing advisers
available to take your call. We also have information
available
on
line
for
landlords
http://
www.cornwall.gov.uk/housing/private-letting-service/
landlords/
Yours sincerely.
Jane Couch
Housing Options Service Manager
Options Directorate
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GREEN DEAL HOME IMPROVEMENT FUND RELEASE

£70 million for home energy efficiency through the
Green Deal Home Improvement Fund Release 3
More people will enjoy a warmer home for less thanks
to the third release from the Green Deal Home
Improvement Fund (GDHIF) worth up to £70 million.
More people will enjoy a warmer home for less thanks
to the third release from the Green Deal Home
Improvement Fund (GDHIF) worth up to £70 million.
From midday, Monday 16 March, the popular scheme
will open to new applications for the new release of
funding, with up to £5,600 available to households in
England and Wales to help with the cost of installing
certain energy saving measures such as solid wall
insulation, double glazing, boilers, cavity wall and floor
insulation.
Energy and Climate Change Secretary Ed Davey said:
We’re helping families keep warmer for less – driving
bills down by encouraging more competition between
energy suppliers and making over one million homes
more energy efficient.
Households up and down the country are reaping the
benefits of a warmer home thanks to the Green Deal
Home Improvement Fund. And now, with more money
available, thousands more can benefit.
More than 25,000 households have already received a
voucher for The Green Deal Home Improvement Fund
since it launched in June 2014. For the third release of
funding, money has been increased for the two
measures offer. Domestic energy customers will be
able to receive:
 up to £3750 for installing solid wall insulation;
 and/or up to £1250 for installing two measures
from an approved list;
 up to £100 refunded for their Green Deal
Assessment;
 up to £500 more if applying within 12 months of
buying a new home.
The £70 million for the third release will be available
for applications for solid wall insulation and/or the two
measures offer until all the funding is allocated.
Energy and Climate Change Minister Amber Rudd
said:
This winter the government has helped people save
money while keeping warm - taking an average of £50

3

off household bills and making it quicker and easier to
switch supplier. But to cut bills every winter people
need to use less energy.
We’ve already improved over one million homes to
make them more energy efficient and we want to help
more. Thanks to the Green Deal Home Improvement
Fund thousands of families will enjoy lower bills and a
warmer home for years to come.
Martin
Lewis,
founder
and
editor
of
MoneySavingExpert.com, says:
There’s nothing that generates action better than free
cash – which is what effectively the Home
Improvement Fund is. So yet again demand is likely to
be huge - the first time it was done £120m went in six
weeks, then £24m went within 48 hours, so this time I
suspect £70m to last not much longer than a week.
I’d suggest anyone who has already had a Green Deal
assessment to be ready to pounce to make sure they
aren’t left out in the cold. For those who haven’t but are
interested, first do a quick online check which will tell
you if it’s worth getting an assessment, if it is, then try
and arrange one as soon as possible.
To complete the two-stage application process,
householders will need:
 A Green Deal Advice Report (GDAR) or Energy
Performance Certificate (EPC) that is less than two
years old;
 A quote from a GDHIF registered installer or
provider for work specified on the GDAR or EPC
and included on the list of GDHIF approved
measures; and
 Proof of property ownership (for landlords/
undertakings only) Householders are encouraged to
get more than one quote, particularly when they are
having expensive work done, to make sure they are
getting the best deal available.
The up to £70 million available for release 3 is part of
the additional £100 million for household energy
efficiency announced in October 2014. This funding is
in addition to the £450 million already allocated to
household energy efficiency from 2014 – 17.
In providing a fund to householders the Green Deal
Home Improvement Fund will create job opportunities
for the energy efficiency sector as a whole. More than
1100 Green Deal authorised businesses are currently
registered to provide work under the scheme.
Funds are limited and DECC may vary the terms of the
scheme (including the incentive rates) or suspend or
close the scheme, with immediate effect, without notice
and at any time.
For more information, see how the Green Deal Home
Improvement Fund works and how to apply.
From Department of Energy and Climate Change
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MORE POWER TO TENANTS OVER ‘RETALIATORY EVICTION’
Commenting on amendments to the Deregulation Bill to
end the practise of so called retaliatory evictions today,
Chris Norris, Head of Policy at the National Landlords
Association (NLA), said:
“Everyone deserves a decent home and no one will
argue that tenants must feel able to raise issues with
their landlords without the fear of losing their home.
But we have yet to see any credible evidence of a
problem significant to justify the need for additional
legislation and we strongly believe that the changes
announced today represent a politically timed reaction
to fear and anecdote, rather than a confirmation of
commonplace poor practice within private housing.
“The Government has been distracted from the business
of ensuring that existing legislation, intended to protect

tenants and landlords from genuine criminals, is
enforced properly. At best this is will be a burdensome
nuisance for the majority of good landlords. At worst it
will further mask the actions of criminals who abuse
their tenants, while regulators struggle to differentiate
between those in genuine need and vexatious
troublemakers.
"The Government says that the majority of good
landlords will have nothing to fear but the truth is it will
give unscrupulous tenants and ambulance-chasing legal
firms more power to resist genuine and necessary
attempts on behalf of landlords to regain lawful
possession on a property
From NLA

TENANTS LET DOWN BY POOR ENFORCEMENT, SAY LANDLORDS
Landlords are calling on the next Government to
undertake a review of the enforcement of regulations
in the private rented sector. Tenants are being let
down by a failure to properly enforce the powers
already available to tackle poor housing conditions,
argues the Residential Landlords Association.
Last week Liverpool City Council announced plans for
the introduction of the country’s largest landlord
licensing scheme. However, it comes as the Council is
cutting its Environment Health Services – responsible
for enforcing the scheme – by up to 25 per cent.
This comes after research. conducted by the Local
Government Information Unit and Management
Journal, which has found that 54 per cent of local
authorities believe that they are in danger of being
unable to fund their statutory services.
In 2013, the cross-party Communities and Local
Government Select Committee report on the private
rented sector warned that it was “concerned about
reports of reductions in staff who have responsibility for
enforcement and tenancy relations and who have an
important role in making approaches to raising
standards successful.”
The same report also raised concerns that “the police are
sometimes unaware of their responsibilities in dealing
with reports of illegal eviction.”
The RLA is writing to all the political parties to call on
them to commit to undertake a review of the capacity
and capabilities of local authorities, the courts, the
police and trading standards to enforce the powers they
already have as they relate to private rented housing.
Alan Ward, Chairman of the RLA said:
“The RLA is fully supportive of regulations that protect
both tenants and good landlords.
“But it cannot be right that regulations are not being
enforced properly. This lets tenants and good landlords

down.
“The reality is that we can regulate all we like but
without proper enforcement then it becomes
meaningless.
“Whilst debate on the private rented sector will
intensify as we approach polling day we need to think
carefully about what can and cannot be enforced.
“It’s time to end the false belief that regulations in
themselves will help solve the problems in the sector.
Instead we need a smarter approach to root out the
minority of crooks who cause misery for tenants and
bring the sector into disrepute.”
FURTHER INFORMATION

Liverpool City Council has launched its landlord
licensing scheme. Details can be found athttp://
www.liverpoolexpress.co.uk/liverpool-launches-uks
-largest-landlord-licensing-scheme-boo/ .
 In 2014, Liverpool City Council announced plans to
cut Environmental Health Services by up to 25 per
cent. Details at http://www.liverpoolexpress.co.uk/
city-outlines-scale-of-budget-cuts/ .
 Details of the joint Local Government Information
Unit/Management Journal survey of local
authorities
can
be
found
at
http://
www.lgiu.org.uk/2015/02/19/lgiu-mj-localgovernment-finance-survey-the-2015-results/ .
 The Communities and Local Government Select
Committee report on the private rented sector can
be found at http://www.publications.parliament.uk/
pa/cm201314/cmselect/cmcomloc/50/50.pdf .
From the RLA
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NEW MEASURES TO TACKLE PROPERTY FRAUD
A new counter-fraud security measure has been
introduced by the Land Registry for companies who
own registered property and are concerned it might be
subject to a fraudulent sale or mortgage. The new
property alert service can be used to monitor any
property in England or Wales that is registered with the
Land Registry. Once registered, owners or other
interested parties will receive email alerts when certain
activity occurs on their monitored properties, allowing
them to take action if necessary.
According to the Land Registry, tenanted, unoccupied
or mortgage-free properties are known to be
particularly vulnerable to fraud. Fraudsters can attempt
to acquire ownership of a property either by using a

forged document to transfer it into their own name, or
by impersonating the registered owner. They can then
use this bogus evidence to support a mortgage
application. Once the mortgage is completed the
offender disappears, leaving the property owner to pay
the bill.
Private owners and companies who feel their property
might be at risk can have a restriction entered on their
title register which is designed to help prevent forgery.
Corporate clients affected can register up to three titles
free of charge. More than three will cost £45 per title if
delivered electronically.
From John Savage Accountancy Website

NOTES FROM GENERAL MEETING
TUESDAY 3 MARCH 2015
Thank you to everyone who turned out for this
meeting,.
First speaker was Bev Faull from Devon and Cornwall
Police. Bev is one of two Migrant Worker Officers in
Cornwall (Cornwall is the only area to have dedicated
Migrant Work Officers).
The migrant work officers do not have any immigration
powers or detailed knowledge of immigration law, but
they know people who do.
Landlords in the North West of England are involved in
a pilot scheme whereby they need to check the
immigration status of all new tenants—NOT existing
tenants. This is likely to be rolled out across the
country sometime soon after the General Election in
May. Landlords face a potential fine of £3,000 for not
undertaking the appropriate checks.
It is advised that all landlords start undertaking the
necessary checks now.
Landlords are not expected to be experts but if a
document looks dodgy then it probably is. The handout at the meeting (Government Guidance on
Immigration Checks Guidance For Landlords) has the
basic documents and questions to ask.
As a rule of thumb:
 If a document looks like ‘mickey mouse’ it
probably is
 If an official document looks like it has been
through the washing machine, chewed by the dog
or otherwise damaged consider whether this is
someone who would look after your property. If
they cannot look after an important document what
can they look after?
 If your gut instinct says something is not right then
it probably is not.
 Don’t accept copies of documents or the excuse
that ‘my friend/relative has the documents’. These

can be concerns not only on immigration status but
modern day slavery.
The Immigration Service has a helpline.
Checks are not just for foreign nationals. To avoid
accusations of discrimination you must check every
person to whom you offer a tenancy.
Copies must be kept of documents for the lifetime of
the tenancy or for a period of up to ten years,
whichever is the longer.
Some areas you need to check:
Passports
 The passport should be square all round with
nothing sticking out—all pages are guillotined at
the time the passport is put together so everything
should match.
 The photograph in the passport, check the back, has
it been changed? You normally see lines around
the back if it has. Also check to see if the laminate
has been peeled back
 Passport photographs are notoriously bad but check
the level of the eyes and ears and the shape of the
eyes and ears, these don’t change.
 Does the stitching look as if it has been unpicked
and replaced? If it looks like it has been then it
probably has.
 All pages on a new passport have the numbers
punched through with a laser so the surface feels
smooth, if it feels rough or as if there are pin pricks
then alarm bells should start ringing.
ID Cards
 Usually about the size of a driving licence although
some are bigger.
 Information is contained on both sides of many ID
cards so when copying make sure you copy both
sides.
Visa
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NOTES FROM GENERAL MEETING
TUESDAY 3 MARCH 2015


If there is no expiry date ring the Immigration
service.
 One month before the expiry date confirm that the
tenant has made the appropriate arrangements for an
extension.
 Some visas may state ‘no recourse to public funds’.
You need to be aware of this as the tenant will not
be able to claim Local Housing Allowance
(Housing Benefit) and may well be an asylum
seeker in which case you need to notify your
insurer.
Copying
 Fraudulent documents will often not scan or copy
properly.
 Copy all documents used to identify a person
 Remember to copy all pages (back and front)
 Date the copy and sign it
 Copy proof of extension of visas and remember to
date and sign that copy
 You can take a digital photograph of any document
to save going to a copier but remember to set the
camera to digitally date the photograph.
If you are at all concerned about any document you can
call the Immigration Service at any time, remember to
keep a note of your conversation and the name of the

person you spoke to. If you take the tenant keep this
note with your copied documents.
Documents which you can use for identification
purposes but do not give proof of immigration status
include:
 Birth Certificate
 Adoption Certificate
 Citizenship Certificates
 Driving Licence
 National Insurance Number
 Income Tax information
The various government departments do not
communicate so if you accept any of the above for
identification purposes then any foreign national will
need to provide additional documentation.
You do not need to check the immigration status of
children. Children are deemed to be here legally if with
their parents—you are not expected to check that the
adult and the child are in fact parent and child. (Queries
were raised about how old is a child—a check on the
Immigration Act 2014 implies that a person is a child up
to the age of 18 years—Ruth)
Remember that you cannot withhold an official
document but you can take it for copying and return it to
(Continued on page 12)
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NOTES FROM GENERAL MEETING
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the appropriate person within an agreed time period.
One question asked was about people staying at the
property as guest of your tenant. Bev replied that she
thought no check was needed but landlords should
check if they feel someone has moved in with the
tenant.
You are invited to contact either of the two Migrant
Worker officers for Cornwall at any time. Their
contact details are:
Bev Faull (West Cornwall—Truro down)
07525 408028
Steve Edser (East Cornwall—Newquay to border)
07525 408029
The Immigration Service Landlord Helpline
0300 069 9799
The second speaker was from MyDeposits talking
about Preparing for Tenancy Deposit Disputes.
Speakers were Simon Lacey, Business Development
Executive and Katherine Stone, Adjudicator.
MyDeposits is one of the three authorised tenant
deposit services. The service is insurance based with
the landlord holding the deposit and buying protection
for the length of the tenancy. The service includes a
free, impartial alternative dispute resolution service.
Landlords and tenants need to start the tenancy on the
right foot with the right information. The deposit is the
tenant’s money so the onus is on the landlord or agent
to prove that they are entitled to any deductions
claimed. To prove this they need evidence. An
adjudicator cannot and will not make any assumptions
and can only rely on the facts and evidence provided.
The decision of the adjudicator is binding and can only
be challenged if there is an error in fact or law.
Only around 1% of the deposits protected with
MyDeposits result in a formal dispute. There were
only ever a very small minority of landlords and agents
who withheld deposits without reason.
The most common issues raised by landlords are:
 Cleaning
 Damage
 Redecorating
 Missing Items
 Rent arrears
Rent arrears are increasing. Tenants in rent arrears are
unable to raise a dispute through MyDeposits as they
are in breach of the tenancy agreement. If there are
other issues which the tenant wants to raise then they
can do so after the rent arrears have been settled. The
landlord will have to provide proof of the rent arrears,
that evidence can be a rent book, bank statement or
paying-in book. Spreadsheets are not acceptable.
To raise a dispute the tenant has to complete a Deposit
Dispute Form which asks what has been held back and
why and proof that the tenant has attempted to resolve

the situation with either the landlord or tenant. Only
the tenant can raise a dispute, no other party can raise it
on behalf of a tenant.
Once a dispute has been raised and accepted by
MyDeposits the landlord sends the deposit to
MyDeposits for them to hold pending resolution.
A claim form is sent to the landlord who can rebut the
claim and provide evidence showing that retention of
the deposit monies is justified. The evidence must
make clear the amount of deposit retained for each item
the landlord is claiming.
The adjudicator will check the tenancy agreement and
all documentation relating to the dispute so do not
prejudge the relevance of any small piece of paper,
send in everything you have which may have any
bearing no matter how small, including correspondence
with the tenant and any invoices submitted to the
tenant. Landlords who undertake work themselves can
provide an invoice for their work. Estimates are
acceptable as landlords may not have undertaken the
required work at the time of the dispute.
The tenancy agreement is crucial. A dispute can be lost
if the agreement is badly written, for example if
retaining a deposit for the garden upkeep then the
requirement to maintain the garden must be included in
the tenancy agreement. The guidance from the Office
of Fair Trading on Unfair Terms in Tenancy
Agreements is used in assessing the tenancy agreement.
Inventories and check out documents are essential
when proving condition of the property. Remember
wherever possible to embed digital photographs
(preferably with date stamp) into the document. Where
possible include details of the condition of listed items
in both the inventory and the check out document. If
you are unable to embed the photograph in the
inventory ask the tenant to sign and date each
photograph.
The inventory must be signed by the tenant to say they
agree with the document. If the inventory is part of the
tenancy agreement just ask the tenant to sign those
pages as well as the agreement to prove that they have
seen and understood the document. It is best practice
have the inventory as a separate document and signed
by the tenant with wording along the lines of “I have
read and understood the inventory and accept that
document as accurate”.
If the inventory has been created by an independent
Inventory company it is still best practice to ask the
tenant to sign but that signature is not so important as
the company are considered impartial. Impartial
inventories can be signed using an electronic signature.
On the check out report remember to mention
cleanliness, meter readings and return of keys.
When making a mid-term inspection remember to take
photographs of areas of concern. If the tenant for
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example, has introduced a pet against the terms of the
agreement tell the tenant that they are in breach of the
agreement.
You can consider introducing extra
conditions or asking the tenant to sign a Pet Agreement
(available from the Members Area of the CRLA website
in the Download Resources for Landlords page).
Remember if there is no inventory at the beginning of
the agreement there is no proof of the condition at that
time so no award to the landlord at alternative dispute
resolution.
Fair Wear and Tear is always difficult to assess, there is
no set formula and really depends on the property, the
tenant(s) (a family will, for example, require more
frequent replacing of carpets), the length of the tenancy
and the condition, guaranteed life span and quality of
products supplied. A starting ball park figure is that
décor will need complete redecoration after five years.
Landlords can never claim the complete cost of an item
or area from the tenant therefore as a rule of thumb for a
one year tenancy allow around one-fifth of the cost of
making good for wear and tear.
If a tenancy becomes periodic after the initial agreement
span those landlords using MyDeposits need only

update the details on the website. If a new agreement is
created the deposit needs to be reprotected.
If a tenant disappears the landlord can raise a dispute
after three months.

The Immigration hand-out can be found
on the Information Sheets for Landlords
page of the Members Area of the CRLA
website.
Office of Fair Trading Guidance on
Unfair Terms In Tenancy Agreements can
also be found on the Information Sheets
for Landlords page
If you do not have internet access but
would like a copy of any of the
documents mentioned
please contact Ruth Clarke

LANDLORDS REMAIN UNAWARE OF THE REMOVAL OF TAX
ALLOWANCE FOR UNFURNISHED RENTAL PROPERTY
LANDLORDS REMAIN UNAWARE OF THE
REMOVAL
TAX
ALLOWANCE
FOR
UNFURNISHED RENTAL PROPERTY
As the RLA has previously reported the tax concession
allowing landlords of unfurnished properties to claim
for the replacement of white goods, carpets and curtains
in unfurnished property was withdrawn by HMRC with
effect from April 2013.
HMRC have indicated they will review the impact of
the change. In order to monitor how these changes are
impacting in Landlords the RLA conducted a survey
with the Chartered Institute of Taxation (CIOT) and
ICAEW to find out if landlords were generally aware of
the change in the tax rules its impact on the frequency
Landlords change white goods and carpets. It also
asked if landlords would change from unfurnished lets
to fully furnished or totally unfurnished as a
consequence.

There were 628 responses and of these over 75% were
not aware of the change in the tax rules. The majority of
landlords provide white goods (74%), carpets (98%)
and curtains (79%) in their unfurnished rental properties
and just over half said the lack of tax relief would
change the frequency the items were replaced while
63% will either stop providing such furnishings or
become fully furnished.
Those landlords who change to fully furnished lets will
then be eligible for the wear and tear allowance
calculated as 10% of rents received. CIOT and ICAEW
have written writing to HMRC, using the RLA survey
results, highlighting that this will inevitably increase the
cost to the exchequer compared to allowing renewals
for unfurnished lets and that the tax change should be
reversed.
From the RLA

CORNWALL COUNCIL LANDLORD PROSECUTIONS
Truro Landlords prosecuted for significant health
and safety hazards
At a hearing at Truro Magistrates Court on Tuesday 03
March 2015, Cornwall Council’s Private Sector
Housing Team successfully prosecuted landlords
Ronald Bailey (56) of Greensplatt Cottages, Frogpool,

Truro and Judith Bailey (54) of Farmcot, Frogpool,
Truro.
Ronald and Judith Bailey, who are siblings, both
pleaded guilty to two offences of failing to comply with
Improvement Notices served under Section 11of the
(Continued on page 14)
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Housing Act 2014, on a property they co-own and rent
out at Greensplatt, Frogpool, Truro.
They were fined £800 (£400 per offence) and ordered
to pay costs of £813 each to Cornwall Council and a
victim surcharge of £20 each (total £1,233 each).
Following an inspection by Cornwall Council’s Private
Sector Housing Team, the property was found to be
damp and mouldy and excessively cold causing a
significant health and safety hazard. The owners failed
to commence or complete the required remedial works
set out in the Improvement Notices.
The electric heating provision within the property was
found to be inadequate and the timber framed windows
were rotten and in a poor state of repair.
The slate roof of the property was also in a very poor
condition and in every room on the first floor there was
evidence of penetrating damp on the ceilings.
Significant penetrating damp was also found in the
ground floor living room.
Numerous compliance inspections were undertaken and
it was discovered that neither of the two statutory
notices served had been complied with.
The serious nature of the health and safety hazards was
further compounded by the vulnerability of the elderly
tenant, who has been a tenant of the property for
approximately 30 years.
Joyce Duffin, Cornwall Council cabinet member for
housing and environment said: “Cornwall Council
values the contribution that well maintained private
rented accommodation makes to the local housing
market but will intervene when landlords neglect their
responsibilities to provide safe accommodation. The
Council is working in partnership with local and
national landlord and lettings agent associations to
develop the Cornwall Responsible Landlords Scheme
and the Private Rental Standard for Cornwall. The
scheme will help good and improving landlords
understand and comply with legislation.”
Neil
Tredwin,
Cornwall
Council
Environmental Health Officer said: “In this
particular case the property was being
poorly managed which was potentially
putting the health and safety of the tenant at
considerable risk. It was apparent that no
maintenance had been completed at the
property for many years. When landlords
fail to manage and maintain their properties
to an acceptable standard and place the
health and safety of tenants at risk, the
Council will take enforcement action and
prosecute for non-compliance.”
Bodmin Landlord prosecuted
On Friday 6 March 2015, landlord, Mr Hadi
Tolui, 69, of 23 Lytton Road, Leytonstone,
London E11 1JO was successfully

prosecuted at Bodmin Magistrates Court.
Tolui had previously pleaded not guilty to the offence
of failing to comply with an Improvement Notice
served on his property in Camborne, under Section 11
of the Housing Act 2014. Tolui entered a late guilty
plea resulting in a Conditional Discharge for two years
and was ordered to pay costs of £2500 to Cornwall
Council with a £15 victim surcharge.
Following a complaint from the tenant, and subsequent
inspection of the property, a category one hazard was
identified for excess cold as the property was found not
to have adequate fixed heating. Tolui failed to resolve
these issues and an Improvement Notice was served on
11 December 2013, requiring works to be carried out to
the property by 11 March 2014. Tolui appealed this
notice claiming amongst other things that he did not
have the funds to do the work. The appeal was
dismissed, although the Tribunal did allow additional
time for the works to be completed. A visit undertaken
on 13 August 2014 identified that the notice had not
been complied with. The works were subsequently
completed on 24 October 2014 and this notice has now
been revoked.
Tolui also accepted a simple caution for a second
offence. This caution included an undertaking to
complete the works within 56 days (1 May 2015). This
offence related to non-compliance with an
Improvement Notice served under Section 11 of the
Housing Act 2004. The hazard identified in this case
was for personal hygiene, sanitation and drainage. The
only toilet within the property regularly became
blocked and overflowed into the property, a camera
survey had shown that the pipe work underground was
defective and needed replacing. The bath to the
property had no hot water leaving the elderly tenant
either to fill a jug with hot water from the wash hand
basin or boil the kettle down stairs and carry up the hot
water from the kitchen.
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Joyce Duffin, Portfolio Holder for Housing and
Environment said,
“A number of landlords still do not fully understand
their legal obligations when it comes to ensuring the
health, safety and welfare of their tenants. The
Council makes every effort to work with landlords
but those who plead ignorance or fail in their
obligations will be subject to enforcement action by
private Sector Housing.
The Council is committed to supporting landlords
with compliance with their legal requirement and is
working in partnership with local and national
landlord and lettings agent associations to develop
the Cornwall Responsible Landlords Scheme and the
Private Rental Standard for Cornwall. The scheme
will help good and improving landlords understand
and comply with what can often be perceived as
complex legislation”
Zoe Storer, Senior Environmental Health Officer with
Cornwall Council who investigated this case said “Well
maintained private rented accommodation makes a
vital contribution to the housing market in
Cornwall. In this case maintenance and management
had not been undertaken leaving a vulnerable tenant
at risk. All landlords have a duty to ensure that
their properties meet minimum safety standards.
Landlords who do not fulfil this duty will be subject

to enforcement action and prosecution if they do not
comply”.
The work undertaken by officers of Private Sector
Housing means that action is taken quickly to ensure
tenants do not have to live in properties where hazards
are present. Our joint Enforcement Policy with Planning
Enforcement and Building Control ensures that there is
no undue delay in taking the necessary action to remove
hazards which could put the tenant at risk. The policy
can be viewed on our website.
Landlords or property agents who wish to know more
about their legal obligations are encouraged to express
their interest in the ‘Responsible Landlords Scheme’ by
making contact with the private sector housing
team. For more information and to express an interest
in the scheme email: psh@cornwall.gov.uk or contact
the Cornwall Responsible Landlord Scheme Lead
Officer on 01872 224543.
From Cornwall Council Press Releases

A copy of Cornwall Council’s
Enforcement policy can also be found on
the CRLA website

POSTAGE RATES INCREASING

30 MARCH 2015

The cost of stamps and franked mail is increasing on 30 March 2015. Personally I always stock up on stamps
before the prices go up!
With the increase can I ask for members who receive their newsletter by post to consider just receiving the emailed
copy. As soon as the newsletter has been posted out to members it is also put onto the CRLA website so you need
never lose a copy or waste time trying to find that ‘safe place’; and just think about the storage space you will save!
Stamps
2014
2015
1st Class
62p
63p
2nd Class
53p
54p
1st Class Large Letter
93p - £2.38
95p – £2.42 (depending on weight)
2nd Class Large Letter
73p - £2.01
74p – £2.05 (depending on weight)
Members will be aware that we use franked mail whenever possible. The costs for this will increase as follows:
Franked
2014
2015
1st Class
49p
51p
2nd Class
35p
36p
1st Class Large Letter
74p - £1.95
78p – £2.02 (depending on weight)
nd
2 Class Large Letter
60p - £1.59
63p – £1.65 (depending on weight)
Ruth Clarke
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ENGLISH HOUSING SURVEY SHOWS ACUTE NEED FOR PURPOSEBUILT PRIVATE RENTAL SECTOR
English Housing Survey figures showing that the
private rented sector remains the second largest
tenure in England and that young households aged
25-34 were more likely to be renting privately than
buying their own home have highlighted the need
for a strong and stable purpose-built private rental
sector, according to the British Property Federation
(BPF).
The BPF believes that an institutionally funded build to
rent sector is the most effective way in which to
significantly increase the volume and standard of
private rented sector accommodation in the UK. It has
praised the government for its work in encouraging the
build to rent sector over the past few years, but has
warned that a future government will need to maintain
this momentum if it is to significantly contribute to
solving the housing crisis.
The 2013/4 English Housing Survey showed that in
2013-14, 19% (4.4 million) of households were renting
privately, compared to 17% (3.9 million) households
renting social housing and 63% (14.3 million) owner

occupiers. This is up from 18% in 2012-13 and 11% in
2003.
The Survey also showed that in 2013-14 almost half
(48%) of all households aged 25-34 rented privately, up
from 45% in 2012-13. The proportion in this age group
living in the private rented sector has more than
doubled from 21% in 2003-04. Over the same 10 years,
owner occupation in this age group dropped from 59%
to 36%.
Melanie Leech, chief executive of the British
Property Federation, said: “The UK is facing an
acute housing crisis, and at the same time we are seeing
a significant change in the way in which the population
is living. The build to rent sector is an obvious solution
to this. Not only does it offer steady and attractive
yields for institutional investors, but it will also provide
high-quality, much-needed accommodation for those
who are unable to step on to the housing ladder. We
hope to see the next government continue to support
the sector and encourage its growth.”
From the BPF
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BPF QUESTIONS LOGIC OF ENDING ENERGY EFFICIENCY FUNDING
The British Property Federation (BPF) has questioned why government will not consider extending
the Landlord Energy Saving Allowance (LESA) following yesterday’s Fuel Poverty Strategy announcement, which outlined the government's commitment
to improving the energy efficiency of the nation’s
housing stock
The BPF considers the LESA, which is a tax allowance
of up to £1,500 for energy efficiency measures which
can be claimed per rented property per year, to be an
important incentive for residential property owners
seeking to take early action to comply and increase the
energy efficiency of their properties. It is due to end in
April 2015.
Given that the goal of the Fuel Poverty Strategy is for
all private rented sector properties in fuel poverty to

have an energy efficiency standard of Band C by 2030,
the BPF would like to see the an important source of
energy efficiency funding extended to encourage landlords to meet energy efficiency standards.
Ian Fletcher, director of policy (real estate), British
Property Federation, said: “We shar e the Gover nment’s desire to ensure that all private tenants live in
warm homes. It seems illogical, however, to allow LESA – the only initiative aimed solely at private rented
sector landlords – to lapse at this time. Landlords should
be incentivised to take early action to comply with these
new regulations and indeed go beyond the minimum
standard, and we see LESA as an excellent way to
achieve this.”
From the BPF

DENISE FOWLER APPOINTED NEW HOUSING OMBUDSMAN
Communities Secretary Eric Pickles has appointed
Denise Fowler as the new Housing Ombudsman.
This follows a pre-appointment hearing before the
Department Select Committee on 16 December 2014.
She takes up her appointment on 11 March 2015.
As the new Housing Ombudsman, Ms Fowler will be
responsible for the independent complaint resolution
service between tenants and landlords, which covers all
social housing and landlords registered from the private
sector.
On her appointment Denise Fowler said:
I am delighted to have been appointed as the new
Housing Ombudsman. Effective local complaint
resolution builds trust and improves landlord and tenant
relationships. Obviously there are times when such
consensus is not possible and we then have a
responsibility to investigate complaints impartially as

swiftly and efficiently as possible. I hope that I can help
the organisation to continue to develop its already
excellent service.
Further information
Denise Fowler is a lawyer, having worked previously as
a housing adviser, a housing lawyer, and partner in
private practice and a member of the senior
management team of the Housing Ombudsman between
2000 and 2002.
She has worked as a government lawyer since 2002 at
the Department for Communities and Local
Government (DCLG), the Department for Work and
Pensions and the Department of Health. She is currently
Deputy Legal Director, Head of Planning Law Reform
at DCLG.
From DCLG Press Release

KITCHEN FITTER PROSECUTED FOR ENDANGERING HOMEOWNERS’
LIVES
A Tyneside man has been sentenced for putting the lives
of homeowners at risk after deceiving a local kitchen
fitting company by claiming he was Gas Safe registered.
Neil Scott, a self-employed kitchen fitter, was
contracted by the company to carry out work at three
properties in Newcastle where kitchens were being
refurbished between 1 September and 31 December
2012.
The work involved installing gas appliances, including
gas hobs and in one case a central heating boiler.
The kitchen fitting company later contacted Gas Safe to
check the work and a Gas Safe regional investigations
officer switched off the boiler when it was found to
have faults that could have endangered life or property

if operated.
The Health and Safety Executive (HSE) launched an
investigation and Mr Scott was today (4 March)
prosecuted at Newcastle Magistrates’ Court for multiple
gas safety breaches.
The court was told that it is a legal requirement that any
work carried out on gas appliances must only be done
by a Gas Safe engineer. When asked by the kitchen
company, Mr Scott had fraudulently claimed he was
Gas Safe registered. However, Mr Scott had never been
Gas Safe registered and was not sufficiently competent
to carry out the work.
Neil Scott, 38, of Exeter Road, Wallsend, Newcastle
(Continued on page 18)
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was fined a total of £6,000 and ordered to pay £500 in
costs after pleading guilty to six breaches of the Gas
Safety (Installation and Use) Regulations 1998 – three
each of Regulation 3(3) and Regulation 3(7).
Speaking after the case HSE inspector Jonathan Wills
said:
“Mr Scott displayed a deliberate and reckless approach
to the law by putting the owners of these three
properties at risk with a view to profiting financially.
“Having deceived those involved into thinking he was
Gas Safe registered he carried out work which in one
instance could have resulted in someone being
seriously injured or even killed.
“This case should act as a reminder that HSE will
prosecute those who flout the law in such a way,
putting the lives of members of the public in danger.”

Russell Krämer, chief executive for Gas Safe Register,
said:
“Illegal gas work is dangerous and can put lives and
property at risk. It’s vital that you employ a Gas Safe
registered engineer to carry out any gas work. Every
registered gas engineer carries a Gas Safe ID card.
Always ask to see the card and check their unique
licence
number
with
Gas
Safe
on
the
websitewww.GasSafeRegsiter.co.uk or call the free
helpline on 0800 408 5500.”
Homeowners and landlords can check whether a gas
engineer has a valid licence card by visiting the Gas
Safe website at: http://www.gassaferegister.co.uk/ or
calling 0800 408 5500.
From Health and Safety Executive

PAIR IN COURT FOR ENDANGERING HOMEOWNERS’ LIVES
Two tradesmen have been fined after the lives of
homeowners were put at risk when one of them
illegally installed a boiler at a home in High Wycombe.
High Wycombe Magistrates heard today (11 March)
the homeowner had contracted Anthony Shaw, who
trades as Quality Building Services, Aylesbury, to
extend his home in October 2012.
Part of the work included moving a boiler from an
airing cupboard to the new extension and Mr Shaw
recommended Darren Bridgen, also of Aylesbury, to
the homeowner to carry out the gas work but failed to
check he was Gas Safe registered. Mr Shaw would be
paid for the work and be responsible for paying Mr
Bridgen.
Mr Brigden later removed and re-installed the boiler
between 1-8 October 2012 and the extension work was
completed in July the following year.
The construction was then inspected by the local
authority who informed the homeowner he needed a
certificate for the re-installation of the boiler. When he
contacted Mr Shaw to get a certificate, Mr Shaw got in

touch with Darren Bridgen, who told him his Gas Safe
registration had expired.
A Gas Safe Register engineer inspected the boiler and
condemned it as ‘immediately dangerous’ and the
Health and Safety Executive (HSE) launched an
investigation.
HSE established that Mr Brigden had not been a
member of the Gas Safety Register when the work was
undertaken. In addition Mr Shaw had failed to fulfil his
duty to ensure the work had been undertaken by a
registered engineer.
Anthony Shaw, 47, of Oakfield Road, Aylesbury, was
fined £2,000 and ordered to pay £550 in costs as well
as a £120 victim surcharge, after pleading guilty to a
breach of the Gas Safety (Installation and Use)
Regulations 1998.
Darren Brigden, 33, of Hawthorne Close, Aylesbury,
was fined £1,300 and ordered to pay £550 in costs as
well as a £120 victim surcharge, after pleading guilty to
a breach of the same regulations.
From Health and Safety Executive

GUILTY PLEAS FOR THE UNSAFE INSTALLATION OF WOOD BURNING
STOVES
Luke Watson of Barripper, Camborne and David
Watson (unrelated) of Great Wheal Seton, Camborne
have pleaded guilty to a total of four offences under the
Consumer Protection from Unfair Trading Regulations
2008 and the Fraud Act 2006 relating to the unsafe and
unregistered installation of three wood burning stoves,
and for fraudulently charging for work not
undertaken between November 2011 and October
2012.
Luke Watson appeared at Truro Magistrates court on

the 02 March 2015 and pleaded guilty to three charges,
he was fined 3 x £550 and ordered to pay a £15 victim
surcharge and costs of £2,113.17.
David Watson appearing at the same time pleaded
guilty to one charge, he was fined £400 and ordered to
pay a £15 victim surcharge and costs of £301.88
Luke Watson, at the time of these installations trading
as “County Stoves”, was registered with HETAS, the
official government registered body in relation to solid
fuel heating appliances. Work was undertaken by the
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GUILTY PLEAS FOR THE UNSAFE INSTALLATION OF WOOD
BURNING STOVES
Watsons at properties in Goldstithney and Greenbottom,
which was proved to be incomplete, potentially unsafe
and not legally registered with the governing body of
HETAS. In addition to this, some work was
fraudulently charged for when it was not
completed. Following a complaint by a consumer,
Trading Standards launched an investigation into the
historical activities of County Stoves, which was no
longer trading.
Anthea Durant, Trading Standards Authorised Officer,
and Investigating Officer in this case said, “We are very

pleased with the result we have had at Court and feel
that the fines issued reflect the seriousness of the issues
uncovered. Unfortunately, because Mr Watson failed to
engage with our investigation at any stage, we are
worried that there are other consumers who engaged
County Stoves to undertake work at their home, and we
would urge anyone who does remember employing
them to check the registration status of their appliance
with HETAS, to ensure that it was properly registered.”
From Cornwall Council Press Release

CORNWALL COUNCIL SCHEME LENDS MORE THAN £1MILLION TO
BRING EMPTY PROPERTIES BACK INTO USE
A Cornwall Council scheme has loaned more than £1
million to empty property owners which will result in
over 60 homes being brought back into use.
The Council’s Empty Homes Team (part of its Private
Sector Housing function) has been working with owners
of long term empty properties to offer a range of advice
and assistance, including a loan scheme, and has been
focusing on properties which have been empty for a
considerable time and where there may have been
problems in bringing properties back into use.
Terry Gollop bought a former Residential Home in
Agar Road, near Redruth, which had been empty for
over 5 years. He obtained planning permission to
convert the property into four self-contained flats and
completed the work with the help of the Council’s
Empty Property Loan scheme.
Terry said: “We bought a beautiful house which had
been completely vandalised inside. The plan was to
restore and turn into four two bedroom flats. It was an
expensive conversion and would have been delayed if it
were not for the Council and its empty homes
initiative. The loan process was very easy and I would
recommend it to anyone who is looking to bring an
empty property back into use.”
A property in the St Stephen area of Mid Cornwall had
been empty for nearly 4 years. The owners borrowed
£20,000 from the Council to help bring it back into use,
and repaid the loan on completion of works. The
owners said: “We could not have put this house back
into liveable condition without the help of the Council.
Now it is providing a long term home for a young
couple with two children at an affordable rent, rather
than standing derelict. The tenants in the house are
delighted with it. They are just about to start their
second six month period, and look set to stay for a
considerable time.”
The loans are designed to improve the quality of long
term empty properties, and prepare them for
occupation. Works undertaken are agreed by the
Council and have to meet certain standards, ensuring

that properties are free from hazards and provide a
quality living environment. Loans can be used to bring
existing dwellings back into use, or to convert other
residential or non-residential properties into homes.
Legal charges are placed on the empty properties and
the loans repaid either when they are sold or within an
agreed timescale after works are completed. There are
no monthly repayments to make during the works,
which can help owners to manage budgets. Loans can
also be made available to help bring back into use
properties which are not currently in a mortgageable
condition, so that owners can obtain finance to repay
loans when the work has been completed.
Councillor Joyce Duffin, Cornwall Council cabinet
member for Housing and Environment said: “Cornwall
Council has a wide range of assistance to help bring
long term empty properties back into use, and I would
encourage owners to contact us so that we can assist
wherever possible. There are sometimes many obstacles
to overcome in bringing empty properties back into use,
particularly when they are in serious disrepair, but we
can often provide a tailored package of assistance and
advice.”
To enquire about a loan or other assistance please
contact the Empty Homes Team:
Tel: 01726 223600
or email: emptyhomes@cornwall.gov.uk
From Cornwall Council Press Release
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CORNWALL COUNCIL COUNCIL TAX CHARGES
A
Parish
£
Advent..................................... 981.11
Altarnun .................................. 989.88
Antony .................................... 997.10
Blisland ................................ 1,024.05
Boconnoc ................................ 975.59
Bodmin ................................ 1,138.89
Botus Fleming ...................... 1,005.86
Broadoak .............................. 1,000.82
Breage .................................. 1,003.15
Broadoak ................................. 975.59
Bude-Stratton ....................... 1,111.95
Budock .................................... 998.07
Callington ............................ 1,092.43
Calstock ............................... 1,017.47
Camborne ............................. 1,030.69
Camelford ............................ 1,065.63
Cardinham ............................ 1,004.05
Carharrack ............................... 989.29
Carlyon ................................... 993.44
Carn Brea ............................. 1,008.51
Chacewater.............................. 998.44
Colan ....................................... 985.97
Constantine .......................... 1,009.67
Crantock ............................... 1,020.80
Crowan ................................. 1,006.47
Cubert .................................. 1,003.77
Cuby ........................................ 989.29
Cury ..................................... 1,008.73
Davidstow ............................... 982.57
Deviock ................................ 1,004.38
Dobwalls ................................. 984.94
Duloe.................................... 1,005.25
Egloshayle ............................ 1,000.49
Egloskerry ............................... 988.57
Falmouth .............................. 1,113.93
Feock.................................... 1,010.72
Forrabury-Minster ................ 1,022.71
Fowey .................................. 1,023.25
Germoe ................................ 1,000.17
Gerrans .................................... 998.87
Grade-Ruan ............................. 997.66
Grampound .......................... 1,010.32
Gunwalloe ............................ 1,006.45
Gweek .................................. 1,000.90
Gwennap .............................. 1,005.50
Gwinear/Gwithian ................ 1,018.73
Hayle .................................... 1,054.87
Helland .................................... 983.93
Helston ................................. 1,036.84
Illogan .................................. 1,057.45
Jacobstow ................................ 993.38
Kea ....................................... 1,005.93
Kenwyn ................................ 1,005.81
Kilkhampton ........................ 1,008.45
Ladock .................................... 994.14
Landewednack ........................ 996.15
Landrake ................................. 999.21
Landulph .............................. 1,001.29
Laneast .................................... 988.31

B
C
£
£
....1,144.63 .... 1,308.15
....1,154.86 .... 1,319.84
....1,163.28 .... 1,329.47
....1,194.73 .... 1,365.40
....1,138.19 .... 1,300.79
....1,328.70 .... 1,518.52
....1,173.50 .... 1,341.15
....1,167.62 .... 1,334.43
....1,170.35 .... 1,337.54
....1,138.19 .... 1,300.79
....1,297.27 .... 1,482.60
....1,164.42 .... 1,330.76
....1,274.51 .... 1,456.58
....1,187.05 .... 1,356.63
....1,202.48 .... 1,374.26
....1,243.23 .... 1,420.84
....1,171.40 .... 1,338.74
....1,154.17 .... 1,319.05
....1,159.01 .... 1,324.59
....1,176.60 .... 1,344.68
....1,164.85 .... 1,331.25
....1,150.29 .... 1,314.62
....1,177.94 .... 1,346.22
....1,190.93 .... 1,361.07
....1,174.21 .... 1,341.96
....1,171.06 .... 1,338.36
....1,154.18 .... 1,319.06
....1,176.86 .... 1,344.98
....1,146.34 .... 1,310.10
....1,171.78 .... 1,339.17
....1,149.10 .... 1,313.25
....1,172.79 .... 1,340.33
....1,167.23 .... 1,333.98
....1,153.33 .... 1,318.09
....1,299.59 .... 1,485.24
....1,179.17 .... 1,347.63
....1,193.17 .... 1,363.62
....1,193.80 .... 1,364.34
....1,166.86 .... 1,333.56
....1,165.35 .... 1,331.83
....1,163.94 .... 1,330.21
....1,178.71 .... 1,347.09
....1,174.19 .... 1,341.93
....1,167.72 .... 1,334.53
....1,173.08 .... 1,340.67
....1,188.51 .... 1,358.30
....1,230.68 .... 1,406.49
....1,147.92 .... 1,311.91
....1,209.65 .... 1,382.45
....1,233.69 .... 1,409.93
....1,158.94 .... 1,324.51
....1,173.58 .... 1,341.24
....1,173.44 .... 1,341.08
....1,176.53 .... 1,344.60
....1,159.83 .... 1,325.52
....1,162.17 .... 1,328.20
....1,165.75 .... 1,332.28
....1,168.18 .... 1,335.06
....1,153.02 .... 1,317.74

D
£
.... 1,471.67
.... 1,484.82
.... 1,495.65
.... 1,536.08
.... 1,463.39
.... 1,708.33
.... 1,508.79
.... 1,501.23
.... 1,504.73
.... 1,463.39
.... 1,667.92
.... 1,497.11
.... 1,638.65
.... 1,526.21
.... 1,546.04
.... 1,598.44
.... 1,506.08
.... 1,483.93
.... 1,490.16
.... 1,512.77
.... 1,497.66
.... 1,478.95
.... 1,514.50
.... 1,531.20
.... 1,509.70
.... 1,505.65
.... 1,483.94
.... 1,513.10
.... 1,473.86
.... 1,506.57
.... 1,477.41
.... 1,507.87
.... 1,500.73
.... 1,482.85
.... 1,670.90
.... 1,516.08
.... 1,534.07
.... 1,534.88
.... 1,500.25
.... 1,498.31
.... 1,496.49
.... 1,515.48
.... 1,509.67
.... 1,501.35
.... 1,508.25
.... 1,528.09
.... 1,582.30
.... 1,475.90
.... 1,555.26
.... 1,586.17
.... 1,490.07
.... 1,508.89
.... 1,508.71
.... 1,512.68
.... 1,491.21
.... 1,494.22
.... 1,498.82
.... 1,501.94
.... 1,482.46

E
£
.... 1,798.71
.... 1,814.78
.... 1,828.02
.... 1,877.43
.... 1,788.59
.... 2,087.96
.... 1,844.08
.... 1,834.84
.... 1,839.11
.... 1,788.59
.... 2,038.57
.... 1,829.80
.... 2,002.79
.... 1,865.37
.... 1,889.60
.... 1,953.65
.... 1,840.76
.... 1,813.69
.... 1,821.31
.... 1,848.94
.... 1,830.47
.... 1,807.61
.... 1,851.06
.... 1,871.47
.... 1,845.19
.... 1,840.24
.... 1,813.70
.... 1,849.34
.... 1,801.38
.... 1,841.36
.... 1,805.72
.... 1,842.95
.... 1,834.23
.... 1,812.37
.... 2,042.21
.... 1,852.99
.... 1,874.97
.... 1,875.96
.... 1,833.64
.... 1,831.27
.... 1,829.04
.... 1,852.25
.... 1,845.15
.... 1,834.98
.... 1,843.42
.... 1,867.67
.... 1,933.92
.... 1,803.88
.... 1,900.87
.... 1,938.65
.... 1,821.20
.... 1,844.20
.... 1,843.98
.... 1,848.83
.... 1,822.59
.... 1,826.27
.... 1,831.89
.... 1,835.70
.... 1,811.90

F
£
... 2,125.75
... 2,144.74
... 2,160.38
... 2,218.78
... 2,113.79
... 2,467.59
... 2,179.36
... 2,168.44
... 2,173.50
... 2,113.79
... 2,409.22
... 2,162.49
... 2,366.94
... 2,204.53
... 2,233.17
... 2,308.86
... 2,175.45
... 2,143.45
... 2,152.45
... 2,185.11
... 2,163.29
... 2,136.26
... 2,187.61
... 2,211.73
... 2,180.68
... 2,174.83
... 2,143.47
... 2,185.59
... 2,128.91
... 2,176.16
... 2,134.04
... 2,178.03
... 2,167.72
... 2,141.89
... 2,413.52
... 2,189.89
... 2,215.88
... 2,217.05
... 2,167.03
... 2,164.23
... 2,161.60
... 2,189.03
... 2,180.63
... 2,168.62
... 2,178.58
... 2,207.24
... 2,285.54
... 2,131.86
... 2,246.49
... 2,291.13
... 2,152.32
... 2,179.51
... 2,179.25
... 2,184.98
... 2,153.97
... 2,158.32
... 2,164.96
... 2,169.47
... 2,141.33

2015-2016

G
£
.... 2,452.78
.... 2,474.70
.... 2,492.75
.... 2,560.13
.... 2,438.98
.... 2,847.22
.... 2,514.65
.... 2,502.05
.... 2,507.88
.... 2,438.98
.... 2,779.87
.... 2,495.18
.... 2,731.08
.... 2,543.68
.... 2,576.73
.... 2,664.07
.... 2,510.13
.... 2,473.22
.... 2,483.60
.... 2,521.28
.... 2,496.10
.... 2,464.92
.... 2,524.17
.... 2,552.00
.... 2,516.17
.... 2,509.42
.... 2,473.23
.... 2,521.83
.... 2,456.43
.... 2,510.95
.... 2,462.35
.... 2,513.12
.... 2,501.22
.... 2,471.42
.... 2,784.83
.... 2,526.80
.... 2,556.78
.... 2,558.13
.... 2,500.42
.... 2,497.18
.... 2,494.15
.... 2,525.80
.... 2,516.12
.... 2,502.25
.... 2,513.75
.... 2,546.82
.... 2,637.17
.... 2,459.83
.... 2,592.10
.... 2,643.62
.... 2,483.45
.... 2,514.82
.... 2,514.52
.... 2,521.13
.... 2,485.35
.... 2,490.37
.... 2,498.03
.... 2,503.23
.... 2,470.77

H
£
....2,943.34
....2,969.64
....2,991.30
....3,072.16
....2,926.78
....3,416.66
....3,017.58
....3,002.46
....3,009.46
....2,926.78
....3,335.84
....2,994.22
....3,277.30
....3,052.42
....3,092.08
....3,196.88
....3,012.16
....2,967.86
....2,980.32
....3,025.54
....2,995.32
....2,957.90
....3,029.00
....3,062.40
....3,019.40
....3,011.30
....2,967.88
....3,026.20
....2,947.72
....3,013.14
....2,954.82
....3,015.74
....3,001.46
....2,965.70
....3,341.80
....3,032.16
....3,068.14
....3,069.76
....3,000.50
....2,996.62
....2,992.98
....3,030.96
....3,019.34
....3,002.70
....3,016.50
....3,056.18
....3,164.60
....2,951.80
....3,110.52
....3,172.34
....2,980.14
....3,017.78
....3,017.42
....3,025.36
....2,982.42
....2,988.44
....2,997.64
....3,003.88
....2,964.92

P a ge 2 1

CORNWALL COUNCIL COUNCIL TAX CHARGES
A
Parish
£
Lanhydrock ............................. 997.10
Lanivet ................................. 1,005.85
Lanlivery ................................. 999.77
Lanner .................................. 1,022.40
Lanreath ............................... 1,004.80
Lanteglos .............................. 1,025.87
Launcells ................................. 991.73
Launceston ........................... 1,071.71
Lawhitton ................................ 990.23
Lesnewth ................................. 991.51
Lewannick ............................ 1,000.53
Lezant...................................... 993.67
Linkinhorne ............................. 992.03
Liskeard ............................... 1,067.57
Looe ..................................... 1,073.53
Lostwithiel ........................... 1,061.53
Ludgvan .................................. 993.86
Luxulyan .............................. 1,002.33
Mabe ....................................... 991.26
Madron ................................. 1,001.98
Maker with Rame ................. 1,028.04
Manaccan ............................. 1,006.61
Marazion .............................. 1,016.45
Marhamchurch ..................... 1,001.17
Mawgan in Meneage ............ 1,031.21
Mawnan ............................... 1,008.61
Menheniot ............................ 1,003.87
Mevagissey ............................. 997.23
Michaelstow ......................... 1,007.66
Millbrook ............................. 1,039.85
Morvah .................................... 975.59
Morval .................................. 1,003.91
Morwenstow ........................ 1,003.53
Mullion................................. 1,014.40
Mylor ...................................... 989.70
Newquay .............................. 1,052.05
North Hill ............................. 1,000.09
North Petherwin ................... 1,002.35
North Tamerton ....................... 991.11
Otterham ................................. 988.69
Padstow ................................... 975.59
Paul ......................................... 989.59
Pelynt ................................... 1,020.93
Penryn .................................. 1,050.31
Pentewan Valley ..................... 999.27
Penzance .............................. 1,052.69
Perranarworthal ....................... 990.17
Perranuthnoe ........................... 999.34
Perranzabuloe ....................... 1,050.46
Philleigh .................................. 981.68
Pillaton .................................... 984.21
Polperro ................................ 1,030.75
Porthleven ............................ 1,014.66
Portreath .................................. 998.01
Poundstock ........................... 1,022.77
Probus .................................. 1,019.01
Quethiock ............................. 1,005.02
Redruth ................................. 1,039.38
Roche ................................... 1,012.53

B
C
£
£
... 1,163.28 .... 1,329.47
... 1,173.50 .... 1,341.14
... 1,166.39 .... 1,333.02
... 1,192.80 .... 1,363.20
... 1,172.27 .... 1,339.73
... 1,196.85 .... 1,367.83
... 1,157.02 .... 1,322.31
... 1,250.33 .... 1,428.95
... 1,155.27 .... 1,320.31
... 1,156.76 .... 1,322.01
... 1,167.28 .... 1,334.04
... 1,159.28 .... 1,324.89
... 1,157.36 .... 1,322.70
... 1,245.50 .... 1,423.43
... 1,252.45 .... 1,431.37
... 1,238.45 .... 1,415.37
... 1,159.50 .... 1,325.15
... 1,169.38 .... 1,336.44
... 1,156.47 .... 1,321.68
... 1,168.98 .... 1,335.97
... 1,199.38 .... 1,370.72
... 1,174.38 .... 1,342.15
... 1,185.86 .... 1,355.27
... 1,168.03 .... 1,334.89
... 1,203.07 .... 1,374.94
... 1,176.72 .... 1,344.82
... 1,171.18 .... 1,338.49
... 1,163.44 .... 1,329.64
... 1,175.60 .... 1,343.55
... 1,213.16 .... 1,386.47
... 1,138.19 .... 1,300.79
... 1,171.22 .... 1,338.54
... 1,170.78 .... 1,338.04
... 1,183.47 .... 1,352.53
... 1,154.65 .... 1,319.60
... 1,227.40 .... 1,402.74
... 1,166.78 .... 1,333.46
... 1,169.41 .... 1,336.47
... 1,156.30 .... 1,321.48
... 1,153.48 .... 1,318.26
... 1,138.19 .... 1,300.79
... 1,154.53 .... 1,319.46
... 1,191.08 .... 1,361.24
... 1,225.36 .... 1,400.41
... 1,165.82 .... 1,332.36
... 1,228.14 .... 1,403.59
... 1,155.20 .... 1,320.23
... 1,165.90 .... 1,332.45
... 1,225.54 .... 1,400.61
... 1,145.29 .... 1,308.91
... 1,148.25 .... 1,312.28
... 1,202.54 .... 1,374.33
... 1,183.77 .... 1,352.88
... 1,164.35 .... 1,330.68
... 1,193.24 .... 1,363.70
..... ,188.84 .... 1,358.68
... 1,172.52 .... 1,340.03
... 1,212.61 .... 1,385.84
... 1,181.28 .... 1,350.04

D
£
.... 1,495.65
.... 1,508.78
.... 1,499.65
.... 1,533.60
.... 1,507.20
.... 1,538.81
.... 1,487.60
.... 1,607.57
.... 1,485.35
.... 1,487.26
.... 1,500.79
.... 1,490.50
.... 1,488.04
.... 1,601.36
.... 1,610.29
.... 1,592.29
.... 1,490.79
.... 1,503.49
.... 1,486.89
.... 1,502.97
.... 1,542.06
.... 1,509.92
.... 1,524.68
.... 1,501.75
.... 1,546.81
.... 1,512.92
.... 1,505.80
.... 1,495.85
.... 1,511.49
.... 1,559.78
.... 1,463.39
.... 1,505.86
.... 1,505.29
.... 1,521.60
.... 1,484.55
.... 1,578.08
.... 1,500.14
.... 1,503.53
.... 1,486.67
.... 1,483.04
.... 1,463.39
.... 1,484.39
.... 1,531.39
.... 1,575.46
.... 1,498.91
.... 1,579.04
.... 1,485.26
.... 1,499.01
.... 1,575.69
.... 1,472.52
.... 1,476.32
.... 1,546.12
.... 1,521.99
.... 1,497.02
.... 1,534.16
.... 1,528.51
.... 1,507.53
.... 1,559.07
.... 1,518.79

E
F
£
£
....1,828.02 .... 2,160.38
....1,844.06 .... 2,179.35
....1,832.91 .... 2,166.16
....1,874.40 .... 2,215.20
....1,842.13 .... 2,177.07
....1,880.77 .... 2,222.73
....1,818.18 .... 2,148.76
....1,964.81 .... 2,322.05
....1,815.43 .... 2,145.51
....1,817.76 .... 2,148.26
....1,834.30 .... 2,167.81
....1,821.72 .... 2,152.94
....1,818.72 .... 2,149.39
....1,957.22 .... 2,313.08
....1,968.13 .... 2,325.97
....1,946.13 .... 2,299.97
....1,822.08 .... 2,153.36
....1,837.60 .... 2,171.71
....1,817.31 .... 2,147.73
....1,836.96 .... 2,170.96
....1,884.74 .... 2,227.42
....1,845.46 .... 2,181.00
....1,863.50 .... 2,202.32
....1,835.47 .... 2,169.19
....1,890.55 .... 2,234.28
....1,849.12 .... 2,185.33
....1,840.42 .... 2,175.04
....1,828.26 .... 2,160.67
....1,847.38 .... 2,183.26
....1,906.40 .... 2,253.02
....1,788.59 .... 2,113.79
....1,840.50 .... 2,175.13
....1,839.80 .... 2,174.31
....1,859.73 .... 2,197.87
....1,814.45 .... 2,144.35
....1,928.76 .... 2,279.45
....1,833.50 .... 2,166.87
....1,837.65 .... 2,171.77
....1,817.04 .... 2,147.41
....1,812.60 .... 2,142.17
....1,788.59 .... 2,113.79
....1,814.25 .... 2,144.12
....1,871.70 .... 2,212.01
....1,925.56 .... 2,275.66
....1,832.00 .... 2,165.09
....1,929.94 .... 2,280.84
....1,815.32 .... 2,145.38
....1,832.12 .... 2,165.24
....1,925.84 .... 2,276.00
....1,799.75 .... 2,126.97
....1,804.39 .... 2,132.46
....1,889.70 .... 2,233.28
....1,860.21 .... 2,198.43
....1,829.69 .... 2,162.36
....1,875.08 .... 2,216.01
....1,868.18 .... 2,207.85
....1,842.54 .... 2,177.54
....1,905.53 .... 2,251.99
....1,856.30 .... 2,193.81

2015-2016

G
£
.... 2,492.75
.... 2,514.63
.... 2,499.42
.... 2,556.00
.... 2,512.00
.... 2,564.68
.... 2,479.33
.... 2,679.28
.... 2,475.58
.... 2,478.77
.... 2,501.32
.... 2,484.17
.... 2,480.07
.... 2,668.93
.... 2,683.82
.... 2,653.82
.... 2,484.65
.... 2,505.82
.... 2,478.15
.... 2,504.95
.... 2,570.10
.... 2,516.53
.... 2,541.13
.... 2,502.92
.... 2,578.02
.... 2,521.53
.... 2,509.67
.... 2,493.08
.... 2,519.15
.... 2,599.63
.... 2,438.98
.... 2,509.77
.... 2,508.82
.... 2,536.00
.... 2,474.25
.... 2,630.13
.... 2,500.23
.... 2,505.88
.... 2,477.78
.... 2,471.73
.... 2,438.98
.... 2,473.98
.... 2,552.32
.... 2,625.77
.... 2,498.18
.... 2,631.73
.... 2,475.43
.... 2,498.35
.... 2,626.15
.... 2,454.20
.... 2,460.53
.... 2,576.87
.... 2,536.65
.... 2,495.03
.... 2,556.93
.... 2,547.52
.... 2,512.55
.... 2,598.45
.... 2,531.32

H
£
... 2,991.30
... 3,017.56
... 2,999.30
... 3,067.20
... 3,014.40
... 3,077.62
... 2,975.20
... 3,215.14
... 2,970.70
... 2,974.52
... 3,001.58
... 2,981.00
... 2,976.08
... 3,202.72
... 3,220.58
... 3,184.58
... 2,981.58
... 3,006.98
... 2,973.78
... 3,005.94
... 3,084.12
... 3,019.84
... 3,049.36
... 3,003.50
... 3,093.62
... 3,025.84
... 3,011.60
... 2,991.70
... 3,022.98
... 3,119.56
... 2,926.78
... 3,011.72
... 3,010.58
... 3,043.20
... 2,969.10
... 3,156.16
... 3,000.28
... 3,007.06
... 2,973.34
... 2,966.08
... 2,926.78
... 2,968.78
... 3,062.78
... 3,150.92
... 2,997.82
... 3,158.08
... 2,970.52
... 2,998.02
... 3,151.38
... 2,945.04
... 2,952.64
... 3,092.24
... 3,043.98
... 2,994.04
... 3,068.32
... 3,057.02
... 3,015.06
... 3,118.14
... 3,037.58

P a ge 2 2

CORNWALL COUNCIL COUNCIL TAX CHARGES
A
Parish
£
Ruanlanihorne ...................... 1,005.32
Saltash .................................. 1,030.73
Sancreed .................................. 991.36
Sennen..................................... 995.13
Sheviock .............................. 1,011.09
Sithney ................................. 1,004.74
South Hill ................................ 996.40
South Petherwin ...................... 987.02
St Agnes ............................... 1,001.86
St Allen ................................ 1,026.96
St Anthony .............................. 988.67
St Austell Bay ...................... 1,013.71
St Austell Town ................... 1,001.47
St Blaise ............................... 1,003.44
St Breock ............................. 1,009.01
St Breward ........................... 1,004.32
St Buryan ................................ 992.05
St Cleer ................................ 1,001.62
St Clement .............................. 991.39
St Clether ................................ 980.93
St Columb Major ................. 1,075.86
St Day ..................................... 999.79
St Dennis .............................. 1,040.67
St Dominic .............................. 997.27
St Endellion.......................... 1,002.57
St Enoder ............................. 1,017.37
St Erme ................................ 1,025.59
St Erth .................................. 1,045.91
St Ervan .................................. 988.67
St Eval .................................. 1,000.16
St Ewe ..................................... 990.75
St Gennys ............................. 1,008.12
St Germans ........................... 1,039.59
St Gluvias............................. 1,005.03
St Goran .................................. 995.75
St Hilary .................................. 991.83
St Issey .................................... 999.47
St Ive .................................... 1,031.36
St Ives .................................. 1,013.39
St John .................................... 987.17
St Juliot ................................... 982.12
St Just ................................... 1,031.37
St Just-in-Roseland ................. 990.09
St Keverne ........................... 1,008.54
St Kew .................................... 986.23
St Keyne............................... 1,052.94
St Levan ............................... 1,004.08
St Mabyn .............................. 1,024.54
St Martin by Looe ................ 1,009.18
St Martin in Meneage........... 1,007.01
St Mawgan in Pydar ............. 1,016.86
St Mellion ............................ 1,006.75
St Merryn ................................ 990.05
St Mewan ................................ 993.91
St Michael Caerhays ............... 975.59
St Michael Penkivel ................ 987.83
St Michael's Mount ................. 975.59
St Minver Highlands ............... 995.43
St Minver Lowlands ................ 999.84

B
C
£
£
....1,172.87 .... 1,340.43
....1,202.52 .... 1,374.31
....1,156.59 .... 1,321.81
....1,160.99 .... 1,326.84
....1,179.61 .... 1,348.12
....1,172.20 .... 1,339.65
....1,162.47 .... 1,328.53
....1,151.52 .... 1,316.03
....1,168.84 .... 1,335.81
....1,198.12 .... 1,369.28
....1,153.44 .... 1,318.22
....1,182.66 .... 1,351.61
....1,168.39 .... 1,335.30
....1,170.68 .... 1,337.92
....1,177.18 .... 1,345.35
....1,171.71 .... 1,339.09
....1,157.40 .... 1,322.74
....1,168.56 .... 1,335.49
....1,156.63 .... 1,321.86
....1,144.41 .... 1,307.90
....1,255.17 .... 1,434.48
....1,166.43 .... 1,333.06
....1,214.12 .... 1,387.56
....1,163.48 .... 1,329.69
....1,169.67 .... 1,336.76
....1,186.94 .... 1,356.50
....1,196.53 .... 1,367.46
....1,220.22 .... 1,394.54
....1,153.44 .... 1,318.22
....1,166.85 .... 1,333.55
....1,155.87 .... 1,321.00
....1,176.14 .... 1,344.16
....1,212.86 .... 1,386.12
....1,172.53 .... 1,340.04
....1,161.71 .... 1,327.67
....1,157.14 .... 1,322.44
....1,166.04 .... 1,332.62
....1,203.25 .... 1,375.15
....1,182.28 .... 1,351.18
....1,151.70 .... 1,316.23
....1,145.81 .... 1,309.49
....1,203.26 .... 1,375.16
....1,155.11 .... 1,320.12
....1,176.63 .... 1,344.72
....1,150.60 .... 1,314.97
....1,228.43 .... 1,403.92
....1,171.43 .... 1,338.77
....1,195.30 .... 1,366.05
....1,177.38 .... 1,345.57
....1,174.85 .... 1,342.68
....1,186.34 .... 1,355.81
....1,174.55 .... 1,342.34
....1,155.06 .... 1,320.07
....1,159.57 .... 1,325.22
....1,138.19 .... 1,300.79
....1,152.46 .... 1,317.10
....1,138.19 .... 1,300.79
....1,161.34 .... 1,327.24
....1,166.48 .... 1,333.12

D
£
.... 1,507.98
.... 1,546.10
.... 1,487.04
.... 1,492.70
.... 1,516.64
.... 1,507.11
.... 1,494.60
.... 1,480.53
.... 1,502.79
.... 1,540.44
.... 1,483.00
.... 1,520.56
.... 1,502.21
.... 1,505.16
.... 1,513.52
.... 1,506.48
.... 1,488.08
.... 1,502.43
.... 1,487.09
.... 1,471.39
.... 1,613.79
.... 1,499.69
.... 1,561.01
.... 1,495.90
.... 1,503.86
.... 1,526.06
.... 1,538.39
.... 1,568.86
.... 1,483.00
.... 1,500.24
.... 1,486.12
.... 1,512.18
.... 1,559.39
.... 1,507.54
.... 1,493.63
.... 1,487.75
.... 1,499.20
.... 1,547.04
.... 1,520.08
.... 1,480.76
.... 1,473.18
.... 1,547.05
.... 1,485.14
.... 1,512.81
.... 1,479.34
.... 1,579.41
.... 1,506.12
.... 1,536.81
.... 1,513.77
.... 1,510.52
.... 1,525.29
.... 1,510.13
.... 1,485.08
.... 1,490.87
.... 1,463.39
.... 1,481.74
.... 1,463.39
.... 1,493.15
.... 1,499.76

E
£
.... 1,843.09
.... 1,889.68
.... 1,817.49
.... 1,824.41
.... 1,853.67
.... 1,842.02
.... 1,826.73
.... 1,809.54
.... 1,836.74
.... 1,882.76
.... 1,812.56
.... 1,858.46
.... 1,836.03
.... 1,839.64
.... 1,849.86
.... 1,841.25
.... 1,818.76
.... 1,836.30
.... 1,817.55
.... 1,798.37
.... 1,972.41
.... 1,832.95
.... 1,907.90
.... 1,828.32
.... 1,838.05
.... 1,865.18
.... 1,880.25
.... 1,917.50
.... 1,812.56
.... 1,833.63
.... 1,816.37
.... 1,848.22
.... 1,905.92
.... 1,842.55
.... 1,825.55
.... 1,818.36
.... 1,832.36
.... 1,890.83
.... 1,857.88
.... 1,809.82
.... 1,800.55
.... 1,890.84
.... 1,815.17
.... 1,848.99
.... 1,808.08
.... 1,930.39
.... 1,840.81
.... 1,878.32
.... 1,850.16
.... 1,846.19
.... 1,864.24
.... 1,845.71
.... 1,815.10
.... 1,822.17
.... 1,788.59
.... 1,811.02
.... 1,788.59
.... 1,824.96
.... 1,833.04

F
£
... 2,178.19
... 2,233.26
... 2,147.95
... 2,156.12
... 2,190.70
... 2,176.94
... 2,158.87
... 2,138.54
... 2,170.70
... 2,225.08
... 2,142.11
... 2,196.36
... 2,169.86
... 2,174.12
... 2,186.20
... 2,176.03
... 2,149.45
... 2,170.18
... 2,148.02
... 2,125.34
... 2,331.03
... 2,166.22
... 2,254.79
... 2,160.74
... 2,172.24
... 2,204.31
... 2,222.12
... 2,266.13
... 2,142.11
... 2,167.01
... 2,146.62
... 2,184.26
... 2,252.45
... 2,177.56
... 2,157.47
... 2,148.97
... 2,165.51
... 2,234.61
... 2,195.67
... 2,138.88
... 2,127.93
... 2,234.63
... 2,145.20
... 2,185.17
... 2,136.82
... 2,281.37
... 2,175.51
... 2,219.84
... 2,186.56
... 2,181.86
... 2,203.20
... 2,181.30
... 2,145.12
... 2,153.48
... 2,113.79
... 2,140.29
... 2,113.79
... 2,156.77
... 2,166.32

2015-2016

G
£
.... 2,513.30
.... 2,576.83
.... 2,478.40
.... 2,487.83
.... 2,527.73
.... 2,511.85
.... 2,491.00
.... 2,467.55
.... 2,504.65
.... 2,567.40
.... 2,471.67
.... 2,534.27
.... 2,503.68
.... 2,508.60
.... 2,522.53
.... 2,510.80
.... 2,480.13
.... 2,504.05
.... 2,478.48
.... 2,452.32
.... 2,689.65
.... 2,499.48
.... 2,601.68
.... 2,493.17
.... 2,506.43
.... 2,543.43
.... 2,563.98
.... 2,614.77
.... 2,471.67
.... 2,500.40
.... 2,476.87
.... 2,520.30
.... 2,598.98
.... 2,512.57
.... 2,489.38
.... 2,479.58
.... 2,498.67
.... 2,578.40
.... 2,533.47
.... 2,467.93
.... 2,455.30
.... 2,578.42
.... 2,475.23
.... 2,521.35
.... 2,465.57
.... 2,632.35
.... 2,510.20
.... 2,561.35
.... 2,522.95
.... 2,517.53
.... 2,542.15
.... 2,516.88
.... 2,475.13
.... 2,484.78
.... 2,438.98
.... 2,469.57
.... 2,438.98
.... 2,488.58
.... 2,499.60

H
£
....3,015.96
....3,092.20
....2,974.08
....2,985.40
....3,033.28
....3,014.22
....2,989.20
....2,961.06
....3,005.58
....3,080.88
....2,966.00
....3,041.12
....3,004.42
....3,010.32
....3,027.04
....3,012.96
....2,976.16
....3,004.86
....2,974.18
....2,942.78
....3,227.58
....2,999.38
....3,122.02
....2,991.80
....3,007.72
....3,052.12
....3,076.78
....3,137.72
....2,966.00
....3,000.48
....2,972.24
....3,024.36
....3,118.78
....3,015.08
....2,987.26
....2,975.50
....2,998.40
....3,094.08
....3,040.16
....2,961.52
....2,946.36
....3,094.10
....2,970.28
....3,025.62
....2,958.68
....3,158.82
....3,012.24
....3,073.62
....3,027.54
....3,021.04
....3,050.58
....3,020.26
....2,970.16
....2,981.74
....2,926.78
....2,963.48
....2,926.78
....2,986.30
....2,999.52
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CORNWALL COUNCIL COUNCIL TAX CHARGES
A
Parish
£
St Neot ................................. 1,027.55
St Newlyn East ..................... 1,019.91
St Pinnock ............................... 999.86
St Sampson.............................. 993.92
St Stephen in Brannel ........... 1,034.83
St Stephens by Launceston...... 999.49
St Teath ................................ 1,019.25
St Thomas the Apostle ............ 997.79
St Tudy .................................... 987.57
St Veep ................................. 1,007.12
St Wenn ................................... 994.75
St Winnow .............................. 995.69
Stithians ............................... 1,036.92
Stoke Climsland ...................... 991.79
Tintagel ................................ 1,027.17
Torpoint ............................... 1,036.11
Towednack ........................... 1,001.39
Tregony ................................ 1,039.14
Tremaine ................................. 987.49
Treneglos................................. 975.59
Tresmeer .............................. 1,009.05
Trevalga .................................. 986.83
Treverbyn ................................ 992.20
Trewen .................................... 979.05
Truro .................................... 1,110.33
Tywardreath & Par ............... 1,001.08
Veryan .................................. 1,019.67
Wadebridge .......................... 1,084.01
Warbstow ................................ 983.50
Warleggan ............................... 982.12
Week St Mary ...................... 1,016.95
Wendron.................................. 995.92
Werrington .............................. 985.42
Whitstone ................................ 993.80

B
C
£
£
... 1,198.80 .... 1,370.06
... 1,189.89 .... 1,359.88
... 1,166.50 .... 1,333.15
... 1,159.57 .... 1,325.23
... 1,207.30 .... 1,379.77
... 1,166.07 .... 1,332.65
... 1,189.13 .... 1,359.00
... 1,164.08 .... 1,330.38
... 1,152.16 .... 1,316.76
... 1,174.97 .... 1,342.83
... 1,160.55 .... 1,326.34
... 1,161.64 .... 1,327.59
... 1,209.74 .... 1,382.56
... 1,157.08 .... 1,322.38
... 1,198.37 .... 1,369.56
... 1,208.80 .... 1,381.48
... 1,168.28 .... 1,335.18
... 1,212.33 .... 1,385.52
... 1,152.08 .... 1,316.66
... 1,138.19 .... 1,300.79
... 1,177.22 .... 1,345.40
... 1,151.30 .... 1,315.77
... 1,157.57 .... 1,322.93
... 1,142.23 .... 1,305.40
... 1,295.38 .... 1,480.44
... 1,167.93 .... 1,334.77
... 1,189.62 .... 1,359.56
... 1,264.67 .... 1,445.34
... 1,147.42 .... 1,311.33
... 1,145.81 .... 1,309.49
... 1,186.44 .... 1,355.93
... 1,161.91 .... 1,327.89
... 1,149.66 .... 1,313.89
... 1,159.43 .... 1,325.07

D
£
.... 1,541.32
.... 1,529.86
.... 1,499.79
.... 1,490.88
.... 1,552.24
.... 1,499.23
.... 1,528.88
.... 1,496.68
.... 1,481.35
.... 1,510.68
.... 1,492.13
.... 1,493.54
.... 1,555.38
.... 1,487.68
.... 1,540.76
.... 1,554.17
.... 1,502.08
.... 1,558.71
.... 1,481.24
.... 1,463.39
.... 1,513.57
.... 1,480.24
.... 1,488.30
.... 1,468.58
.... 1,665.49
.... 1,501.62
.... 1,529.51
.... 1,626.01
.... 1,475.25
.... 1,473.18
.... 1,525.42
.... 1,493.88
.... 1,478.13
.... 1,490.70

E
F
£
£
....1,883.84 .... 2,226.35
....1,869.83 .... 2,209.80
....1,833.08 .... 2,166.36
....1,822.19 .... 2,153.49
....1,897.18 .... 2,242.12
....1,832.39 .... 2,165.55
....1,868.63 .... 2,208.38
....1,829.28 .... 2,161.87
....1,810.54 .... 2,139.73
....1,846.39 .... 2,182.09
....1,823.71 .... 2,155.30
....1,825.44 .... 2,157.34
....1,901.02 .... 2,246.66
....1,818.28 .... 2,148.87
....1,883.15 .... 2,225.54
....1,899.54 .... 2,244.91
....1,835.88 .... 2,169.67
....1,905.09 .... 2,251.47
....1,810.40 .... 2,139.57
....1,788.59 .... 2,113.79
....1,849.92 .... 2,186.27
....1,809.18 .... 2,138.12
....1,819.03 .... 2,149.77
....1,794.93 .... 2,121.28
....2,035.60 .... 2,405.71
....1,835.31 .... 2,169.01
....1,869.40 .... 2,209.29
....1,987.35 .... 2,348.68
....1,803.08 .... 2,130.92
....1,800.55 .... 2,127.93
....1,864.40 .... 2,203.38
....1,825.85 .... 2,157.83
....1,806.60 .... 2,135.08
....1,821.97 .... 2,153.23

2015-2016

G
£
.... 2,568.87
.... 2,549.77
.... 2,499.65
.... 2,484.80
.... 2,587.07
.... 2,498.72
.... 2,548.13
.... 2,494.47
.... 2,468.92
.... 2,517.80
.... 2,486.88
.... 2,489.23
.... 2,592.30
.... 2,479.47
.... 2,567.93
.... 2,590.28
.... 2,503.47
.... 2,597.85
.... 2,468.73
.... 2,438.98
.... 2,522.62
.... 2,467.07
.... 2,480.50
.... 2,447.63
.... 2,775.82
.... 2,502.70
.... 2,549.18
.... 2,710.02
.... 2,458.75
.... 2,455.30
.... 2,542.37
.... 2,489.80
.... 2,463.55
.... 2,484.50

H
£
... 3,082.64
... 3,059.72
... 2,999.58
... 2,981.76
... 3,104.48
... 2,998.46
... 3,057.76
... 2,993.36
... 2,962.70
... 3,021.36
... 2,984.26
... 2,987.08
... 3,110.76
... 2,975.36
... 3,081.52
... 3,108.34
... 3,004.16
... 3,117.42
... 2,962.48
... 2,926.78
... 3,027.14
... 2,960.48
... 2,976.60
... 2,937.16
... 3,330.98
... 3,003.24
... 3,059.02
... 3,252.02
... 2,950.50
... 2,946.36
... 3,050.84
... 2,987.76
... 2,956.26
... 2,981.40

PROPERTY REDRESS SCHEME ISSUES GUIDANCE ON UNFAIR
LETTINGS FEES
The PRS is one of three consumer redress schemes
authorised by the government whose role it is to provide
fair and reasonable resolutions to complaints between
members of the public and Property Agents and
Professionals.
In England and Wales, letting agents are able to charge
prospective and existing tenants for services and
administration in addition to any rent or deposit paid.
Such practices are illegal in Scotland where tenant fees
have been outlawed since 1984.
In a report issued by the PRS last month, it was revealed
that of the complaints about Agent members raised with
the scheme, the most common grievance involved
unfair or excessive fees being charged to the Consumer.
This has been reinforced by figures recently issued by
Citizens’ Advice, who have hit out at Agent’s
‘inexplicable fees’
In order to aid fee transparency and educate Member

Agents, the Property Redress Scheme has issued two
guides – one for Agents and their Landlords and another
for Agents and their Tenants.
The guides can be
downloaded from their website.
It is not the role of redress schemes to prescribe or
prohibit any fee in general. However, Agents must be
able to provide evidence to support the fees that they
charge. A PRS Ombudsman may choose to make an
award to the Consumer if it is decided that the
Member’s fees are unfair or have not been presented in
a clear and transparent way.
The guides have been summarised from the
Competitions and Markets Authority Guidance (CMA)
for Lettings Professionals on Consumer Protection law
and are designed to help each party understand what
may be deemed as an obscure or unjustifiable fee.
From PRS Blog
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PROPERTY REDRESS SCHEME ISSUES GUIDANCE ON UNFAIR
LETTINGS FEES
In the light of much media attention on the subject
recently, the Property Redress Scheme (PRS) has
issued further guidance on unfair fees being charged by
Letting Agents to their Consumers.
The PRS is one of three consumer redress schemes
authorised by the government whose role it is to
provide fair and reasonable resolutions to complaints
between members of the public and Property Agents
and Professionals.
In England and Wales, letting agents are able to charge
prospective and existing tenants for services and
administration in addition to any rent or deposit paid.
Such practices are illegal in Scotland where tenant fees
have been outlawed since 1984.
In a report issued by the PRS last month, it was
revealed that of the complaints about Agent members
raised with the scheme, the most common grievance
involved unfair or excessive fees being charged to the
Consumer. This has been reinforced by figures recently
issued by Citizens’ Advice, who have hit out at Agent’s
‘inexplicable fees’.
In order to aid fee transparency and educate Member
Agents, the Property Redress Scheme has issued two
guides – one for Agents and their Landlords and
another for Agents and their Tenants.
The guides are available to download from the PRS
website

(www.theprs.co.uk/Resource/ConsumerResource/10)
It is not the role of redress schemes to prescribe or
prohibit any fee in general. However, Agents must be
able to provide evidence to support the fees that they
charge. A PRS Ombudsman may choose to make an
award to the Consumer if it is decided that the
Member’s fees are unfair or have not been presented in
a clear and transparent way.
The guides have been summarised from the
Competitions and Markets Authority Guidance (CMA)
for Lettings Professionals on Consumer Protection law
and are designed to help each party understand what
may be deemed as an obscure or unjustifiable fee.
Sean Hooker, Head of Redress for the PRS, said:
“As a scheme, we felt that the subject of Agent Fees
needed to be looked at in an objective and reasoned
way and that agents should be provided with guidance
on what they can and can’t charge. Tenants and
Landlords also need help understanding what they can
complain about and which practices are legitimate and
legal.
Given the importance of this area and the fact that the
redress schemes are now a major part of the
mainstream lettings industry, it would have been remiss
of the scheme to duck the issue and not make our agent
members fully aware of their obligations”
From Property Redress Scheme Blog

MINISTER TABLES STATUTORY INSTRUMENT TO RESTRICT
LICENSING
We have been campaigning heavily over the past year
to try and get Government to rein in local authoritywide selective licensing schemes. Led by the London
Borough of Newham, these have becoming
increasingly popular with councils, but they are
indiscriminate and cover all landlords who then face
significant bureaucracy and fees.
Our emphasis has been on trying to exempt landlords
who are members of recognised bodies and
accreditation schemes, but the Minister has taken a
different approach and tabled a statutory instrument
that essentially provides new criteria for such schemes.

One of these criteria is that there should be a large
percentage PRS homes in the licensing area. With the
exception of perhaps one or two London Boroughs, this
will be very hard for Councils to meet with a councilwide scheme.
Government’s proposals are so late in Parliament that
they will not pass before the election and will therefore
require the support of whatever colour of Government
we get in May. They will also need to survive a debate
in the House of Lords on 23 March.
From the BPF

BPF ELECTION MANIFESTO LAUNCHED
The manifesto outlines a number of measures which
will create the right environment for investment in the
sector:
 Commit to a fundamental review of business rates,
introducing a fixed-multiplier, more frequent
revaluations, and greater empty property rates
relief;
 Reform the Community Infrastructure Levy (CIL)




by allowing local authorities and developers to
agree bespoke contributions, ensuring the
contributions are spent on the infrastructure that
they need, and making the regulations more
flexible;
Give local authorities freedom to make greater use
of Tax Increment Finance (TIF);
Integrate housing, health and social care budgets to
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BPF ELECTION MANIFESTO LAUNCHED









tackle the crisis in healthcare infrastructure;
Reform council tax and add higher bands, rather
than introducing a mansion tax;
Ensure that regulating lending to real estate
businesses does not choke off development finance.
It also outlines further policy changes that will let
industry deliver on the ground:
Create a stable, streamlined and well-resourced
planning system by allowing the NPPF to bed in
and strengthening the Duty to Cooperate;
Support a professional residential rented sector by
encouraging councils to embrace the potential of
build-to-rent and not taking an overly prescriptive
approach to rents or leases that could deter
investors;
Recognise large mixed-use developments as
nationally significant infrastructure;
Give local leaders greater powers to engage in





public-private partnerships and appraise and
develop government initiatives such as City Deals
and Local Enterprise Partnerships in line with local
needs;
Help communities piece together fragmented high
streets and explore how initiatives such as Business
Improvement
Districts
Business
and
Neighbourhood Forums could attract greater
investment;
Make energy efficiency retrofit a key part of the
UK’s National Infrastructure Plan and set out a
coherent policy framework for improved energy
efficiency standards.
From the BPF

The Manifesto has been put onto the
CRLA website

LANDLORD REPOSSESSION COURT STATISTICS
The Ministry of Justice recently released statistics on
repossessions for each quarter from Quarter 1 2003 to
Quarter 4 2014.
I extracted the figures relating to Cornwall, if anyone
wants figures for elsewhere in the country I would be

2013 Quarter 1
Accelerated Outright Orders
Accelerated Claims
Accelerated Possessions
Accelerated Warrants
Outright Orders
Claims
Possessions
Suspended Orders
Warrants
2014 Quarter 1
Accelerated Outright Orders
Accelerated Claims
Accelerated Possessions
Accelerated Warrants
Outright Orders
Claims
Possessions
Suspended Orders
Warrants

happy to send you a link to the information so that you
can undertake your own investigations.
Below you will see how the repossessions for Quarter 1
2013 compare with those for Quarter 1 2014.
Ruth Clarke

28
32
5
7
Private Landlord
15
21
3
0
6

Social Landlord
17
99
17
62
32

28
30
8
9
Private Landlord
15
20
7
0
6

Social Landlord
28
155
15
78
43
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CONTACT DETAILS
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
info@ruthclarke.com

Martin Follett (Secretary and Solicitor)
Michelmores LLP
CALL MARTIN FOR FREE LEGAL ADVICE

(01392) 687415
(Mobile: 07816 068 702)
martin.follett@michelmores.com

Colin MacKenzie (Tenants Reference List queries)

(01326) 378695
seamac38@tiscali.co.uk

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Rob Bull

(01409) 221403
febull@tiscali.co.uk

Anne Ball

07971 785092
Anne@davidballestateagents.co.uk

Alan Odgers

(01872) 271435
a_odgers@sky.com

Robert Jones

(01736) 798675
jones.robert27@sky.com

Dave Eddy

01736 795542
david.eddy@btconnect.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)

(01872) 271947
johnsavage@total-accounting.co.uk
Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498 or Email: info@ruthclarke.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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DIARY DATES
Thursday 9 April 2015

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 5 May 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speakers John Savage re
Capital Gains Tax and Landlords and Adam Starr re Inheritance Tax and Martyn
Dymond of Cornwall Council re Cornwall Responsible Landlord Scheme

Thursday 11 June 2015

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 7 July 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Representative fro Cornwall
Council Revenues Department re Council Tax and Students and Representatives from
Housing Benefits and Department of Works and Pension re Universal Credit

Tuesday 1 September 2015

General Meeting, New County Hall, Truro 4:30 for 5pm.
speaking on EPCs and the important dates of 2016 and 2018

Speaker Vince Falco

Tuesday 1 September 2015 Annual General Meeting, New County Hall, Truro 6pm
Thursday 8 October 2015

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 3 November 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speakers Mike Quest of
Reef Water Solutions Limited speaking about landlord responsibilities relating to
Legionella and Martin Follett will take a look at the recent changes in law and practice
in the last year

Thursday 10 December 2015 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am
Do you know of a meeting missed from this list?

BENEFITS OF MEMBERSHIP OF CRLA INCLUDE:

FREE legal advice fr om Mar tin Follett of
Michelmores
01392 687415 or email
martin.follett@michelmores.com

DISCOUNTS on paint fr om Leyland Paints,
Treliske Industrial Estate Truro

FREE Fir e Safety advice fr om Jeff Hick
01872 277256 or email: jeffhick@hotmail.com

DISCOUNTS on online tenant finding fr om
Rented! (www.rentedonline.co.uk )

FREE Tax Investigation Insur ance Cover
through Bateman

DISCOUNTS on online tenant finding fr om
Rentify (www.rentify.com)

DISCOUNTED cost of r ent books fr om CRLA

FREE Handbook with guidance on all aspects of DISCOUNTS on building mater ials with B&Q
Tradepoint
letting
FREE documents downloadable fr om the
members only area of the website
(www.crla.org.uk)
Bi-Monthly meetings at County Hall

PREFERENTIAL RATES fr om Fir eCr est
Tel: 01209 831417 or website
www.extinguisher.com (Please note this is NOT a
discount from FireCrest

ADVANTAGEOUS RATES on insur ance
DISCOUNTS on mater ials fr om Tr avis Per kins through Bateman and Boswell
HELP with tenant r efer encing (contact Ruth
Clarke for forms and/or assistance)
Contact Ruth Clarke for details of any of the above or visit the CRLA website
www.crla.org.uk

