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CORNWALL RESPONSIBLE LANDLORD SCHEME
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IN AID OF
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NEWS FROM THE COURTS—TENANT DEPOSIT PROTECTION
I am afraid it's deposits again. The government has had
yet another go at trying to get the legislation right in the
Deregulation Act 2015. These new amendments stretch
to five pages of legislation and the final version of the
law is now so complicated it makes sense only after a
very large whisky. No doubt my lawyer colleagues will
have fun finding new problems with this latest effort
and it will all be back before the courts again. As I have
said many times, this was an unnecessary piece of
legislation badly thought through. But we are where we
are and lots of people are making money out of
deposits so it's not going away and there is at least now
some clarity over the issues litigated to date and
another moratorium which landlords would be wise to
consider.
The main points are as follows:Penalties
You will remember that if you failed to protect a
deposit your tenant could go to court and ask for a
penalty from you of between one and three times the
deposit. It wasn't clear if that covered the deposit
whenever you received it. Now it is clear. It only
applies if you received the deposit on or after 6 April
2007.
That still leaves open the situation where you took the
deposit before that date but it was a fixed term assured
shorthold tenancy which became a periodic tenancy
after 6 April 2007. Before that date you did not have to
protect the deposit but the start of a periodic tenancy is
in the new tenancy, so did you have to protect it then?
The answer is yes you did but there is a moratorium
which will save you. See below for more details.
Service of section 21 notice
You will recall that you cannot serve a section 21
notice if there are deposit problems. If you do the
notice will be void and the judge will throw out your
case. What you have to do in those cases is to repay the
deposit in full, or the balance after agreeing deductions
with the tenant, and then serve the notice. The
amendments clarify when a section 21 notice cannot be
served so
 if a deposit was received before 6 April 2007 and
the tenancy became a statutory periodic tenancy
before that date you must either protect the deposit
(even though you are doing it late) or repay it in
full.
 if the deposit was received on or after 6 April 2007
and it was not protected within 30 days you must
repay the deposit in full or after agreed reductions

before serving the section 21 notice. You cannot
protect it late.
Moratorium
Superstrike was the case that caught everyone out.
There a deposit was received before 6 April 2007 and
at that time the law did not require the landlord to
protect the deposit. After that date the fixed term ended
and it became a periodic tenancy. The court said that
was the start of a new tenancy and the deposit had to be
protected within the required period. If it was not, the
landlord could not serve a section 21 notice.
The law confirms that that is, indeed, still the law.
However there is a moratorium of 90 days from 6
March 2015. If you have a tenancy to which this
applies you must protect the deposit within that period.
If you do, no penalty will be payable to your tenant and
your section 21 notice will be valid. So get your skates
on.
Periodic Tenancies and renewals
What happens if, after 6 April 2007 you receive a
deposit and grant a fixed term tenancy which becomes
a periodic tenancy at the end of the fixed term? Do you
have to re-protect the deposit and re-serve the
prescribed information? Or what if the fixed term
tenancy comes to an end and you grant a new fixed
term tenancy. Do you have to re-protect and re-serve?
The answer now is no. Provided that you protected the
deposit and served the prescribed information at the
start of the original tenancy, the landlord and the tenant
and the property all remain the same and the deposit
continues to be protected, you don't have to re-protect
and re-serve.
So although the law is horrendously complicated, the
outcomes are a bit more logical. What a pity our
legislators could not have done this in the first place.
Martin Follett
CRLA Director
and Partner of Michelmores
Solicitor to the CRLA
01392 687415
martin.follett@michelmores.com

Please contact Martin for FREE
initial advice on any legal matters
relating to your business as a
landlord

ARE YOU LOOKING FOR A TENANT?
Before members pay for advertising can I remind you
all that there are a large number of tenants looking for
somewhere to live, just log into the CRLA website

members area and look under Looking For A Tenant?
Ruth Clarke
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SPRING HEATING CONTROLS AND UPGRADES
We are now out of the dark, cold winter period and into
the lighter mornings and evenings of spring time, along
with that comes the warmer weather.
This obviously affects our heating systems at home.
Now is the perfect time to review your heating systems.
Whether that be investing in a new system or looking at
the controls of your current system and how they are set
up.
New Heating Systems Installations and Upgrades
The spring is a great time to look into installing a new
heating and hot water system into your property. A
new, efficient system installation, ready for the winter
months will mean not worrying about costly
breakdowns and extended periods without heating and
hot water during the coldest months.
Heating controls
If replacing your heating system is not within your
budget or you have recently had a new installation,

adapting your controls for the spring and summer
months will help improve efficiency and improve your
fuel bills. As the ground is beginning to warm up, the
mains water entering your home is obviously warming
up too. This means it will take less energy to heat your
hot water. By turning your boiler controls down by just
a few degrees your energy consumption will be reduced.
You won’t even notice the temperature difference.
It often gets a little chillier in the evenings and most of
us still put the heating on just to warm up the house.
The same principle applies; turning your thermostat
down a few degrees will save energy and importantly
money. If you have a timer set why not shorten the
length of it by a few minutes.
For any more information about heating controls or new
installations please contact Blue Flame on 0800 074
9132
From Blue Flame

ASSURED SHORTHOLD TENANCY UPDATE
The Assured Shorthold Tenacy as supplied on the ? services and utilities to and from the Property and the
CRLA website has been updated with a new clause to
local authority.”
give landlords the ability to comply with their
Thanks to Martin Follett for providing this clause.
requirements to notify water ad other providers of
Martin has suggested that members may like to use the
tenant details:
model agreement as produced by DCLG which you will
New clause 10.5:
remember he recommended in a post when the
“The Landlord may at any time pass the name and
agreement was produced.
current address of the Tenant to any company or body
https://www.gov.uk/government/publications/modelwhich is supplying or has supplied gas, electricity,
agreement-for-a-shorthold-assured-tenancy
water, sewerage, telecommunications, data and other
Ruth Clarke

NEW SECTION
The Section 8 Agreement has been amended. Please do
not use old versions of this form (including the one
printed in your handbook). Copy of the form is
enclosed with this newsletter but only those copies
actually being sent to members.
All possible clauses are included in the document,
Please make sure you delete every clause that you do
not intend to use.

8 AGREEMENT
Once again many thanks to Martin Follett for producing
this form.
The Section 21 form is due to be updated possibly in
July. As soon as the new form is to hand it will be
updated on the website with a notice in the newsletter
and on Facebook
Ruth Clarke

RETALIATORY EVICTION
The Deregulation Bill included clauses concerning
retaliatory eviction and rules which will affect how the
Section 21 notice can be served and relied on.
Members have been asking what they should do.
These rules do not come into effect until October 2015
and Martin Follett will be producing an article giving

guidance before those rules affect landlords.
Of course, we all know that CRLA members would
never evict because of a possible complaint,
unfortunately good landlords lose out because of the
very few bad apples.
Ruth Clarke
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LETTING AGENT TRANSPARENCY
Coming Into Effect on 27 May 2015
Letting agents will be required to
 publicise a full breakdown of their fees,
 state whether or not they are a member of a client
money protection scheme and
 which redress scheme they have joined
prominently in their offices and on their website.
As lawyers can act on behalf of a landlord or tenant, for
example to draft a tenancy agreement, the broad
definition of a letting agent includes members of the
legal profession carrying out lettings-related work.
Secondary legislation excludes legal professionals from
the requirement to publicise their fees etc when they
engage in lettings-related work.
Requiring full transparency of agent fees is aimed to
deter double charging and enable tenants and landlords
to shop around, encouraging letting agents to offer
competitive fees. Linking fees to level of service
provided enables landlords and tenants to make more
informed choices.
Which fees must be displayed
 All fees, charges or penalties (however expressed)
which are payable to the agent by a landlord or
tenant in respect of letting agency work and
property management work carried out by the agent
in connection with an assured tenancy.
 This includes fees, charges or penalties in
connection with an assured tenancy of a property or
a property that is, has been or is proposed to be let
under an assured tenancy.
The legislation only applies to letting agents and
their chargeable activities; the legislation does not
apply to landlords.
The requirement is for a comprehensive list of
everything that a landlord or a tenant would be asked to
pay by the letting agent at any time before, during or
after a tenancy. As a result of the legislation there
should be no surprises, a landlord and tenant will know
or be able to calculate exactly what they will be
charged and when.
Letting agents should ensure that in addition to
publicising fees and service details as required by the
Consumer Rights Bill they also adhere to other
consumer protection regulations. This includes the
guidance to advertisers published by the Advertising
Standards Authority on how to make sure non-optional
fees including the rent are stated clearly and upfront.
Exemptions to which fees must be displayed
An agent does not need to publicise the following as
part of this legislation: ·
 rent payable to a landlord; ·
 a tenancy deposit which is taken as security against
damage or violation of the tenancy agreement; and
 any fees, charges or penalties which the letting
agent receives from a landlord under a tenancy on

behalf of another person. For example should a
letting agent recommend a gardener for a property
and arrange to pass the fee from the landlord to the
gardener without taking a cut or adding a fee for
this service there would be no requirement to
publicise the fee charged by the gardener. In this
example the agent is simply providing a more
convenient way for the landlord to pay the
gardener.
Where the fees should be publicised
The agent must display a list of the fees at each of their
premises at which the agent deals face-to-face with
persons using or proposing to use services to which the
fees relate. The list must also be such that it is likely to
be seen by customers. Ideally someone walking into an
agent’s office should be able to see the list without
having to ask for it and if someone does ask it should
be clearly on view and not hidden for example in a
drawer.
If an agent has a website the agent must publish a list of
fees on their website.
How the fees should be displayed
 The list of fees must be comprehensive and clearly
defined;
 there is no scope for surcharges or hidden fees.
 Ill defined terms such as administration cost must
not be used.
 All costs must include tax.
Examples of this could include
 individual costs for: ·
 marketing the property; ·
 conducting viewings for a landlord; ·
 conduct tenant checks and credit references; ·
 drawing up a tenancy agreement; and ·
 preparing a property inventory.
It should be clear whether a charge relates to each
dwelling unit or each tenant.
How the fees should be displayed
Where a fee cannot be reasonably determined in
advance, the list should describe how a cost is finally
calculated. The intention of the legislation is that both
tenants and landlords are able to understand what a
service or cost is for and why it is being imposed.
Letting agents often have a range of charges based on
the level of service provided; costs must identify
charges for the level of service provided. For example:
 fee for a let only service 8.4%; ·
 fee for a let and rent collection service 12%; · and
 fee for a full management service 18%.
There is no legislation on the level of fee set by a
letting agent; as this is a commercial decision for each
agent to make. For some services, it is perfectly
acceptable to split the charge between tenants and
landlords where both receive benefit from the service,
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LETTING AGENT TRANSPARENCY
for example the cost of drawing up a tenancy
agreement. This is not double charging as the cost is
split not duplicated.
In addition to the fees letting agents should publicise
whether or not they are a member of a client money
protection scheme and which redress scheme they have
joined. Letting agents who are not members of a client
money protection scheme must make this clear, silence
on this subject is a breech of the legislation.
As with the fees this information should be prominently
displayed in every office and on the website.

From Improving the Private Rented Sector and
Tackling Bad Practice
A Guide for Local Authorities

The Guide can be found at
www.gov.uk/government/publications/
improving-the-private-rented-sector-andtackling-bad-practice-a-guide-for-localauthorities

LET PROPERTY CAMPAIGN
The let property campaign is an opportunity for
landlords who owe tax through letting out residential
property, in the UK or abroad, to get up to date with
their tax affairs in a simple, straightforward way and
take advantage of the best possible terms.
The scope of the Let Property Campaign
The Let Property Campaign is an opportunity open to
all residential property landlords with undisclosed taxes.
This includes:
 those that have multiple properties
 landlords with single rentals
 specialist landlords with student or workforce
rentals
 holiday lettings
 anyone renting out a room in their main home for
more than £4,250 per year, or £2,125 if the property
was let jointly, but has not told HMRC about this
income
 those who live abroad or intend to live abroad for
more than 6 months and rent out a property in the
UK as you may still be liable to UK taxes
This campaign is not open to those landlords who are
letting out non residential properties such as a shop,
garage or lock up. It also can’t be used by those wishing
to disclose income on behalf of a company or a trust.
Notification
You must tell HMRC of your intention to make a
disclosure. You need to do this as soon as you become
aware that you owe tax on your letting income.
At this stage, you only need to tell HMRC that you will
be making a disclosure
You do not need to provide any details of the
undisclosed income or the tax you believe you owe.
You can tell HMRC about a disclosure you will be
making:
 about your own tax affairs
 on behalf of someone else (for example if you are a
tax adviser)
You can’t include details for more than one person on a
disclosure. For example if a husband and wife both have

undisclosed income to disclose they must complete
separate disclosures showing the share of the income
they need to disclose. A separate notification is required
for each disclosure.
You can notify:
 by completing a notification form on the GOV.UK
website
 by phone on Telephone: 03000 514 479
HMRC will write to you to confirm your unique
Disclosure Reference Number (DRN) to use whenever
you contact them about the Let Property Campaign.
You will also be given a Payment Reference Number
(PRN) to use when paying what you owe.
If after you have notified you realise you no longer need
to make a disclosure you must tell HMRC by calling the
Let Property Helpline on Telephone: 03000 514 479. If
you don’t HMRC will take follow up action to secure a
disclosure from you.
From Gov.uk
A guide to making a disclosure in relation to the Let
Property Campaign can be found on the internet at
https://www.gov.uk/government/publications/letproperty-campaign-your-guide-to-making-adisclosure/let-property-campaign-your-guide-tomaking-a-disclosure#how-to-make-a-notificationand-disclosure-to-hmrc

Anyone with concerns about this is
invited to have a discussion with John
Savage (01872 271947)
Email johnsavage@totalaccounting.co.uk
www.johnsavageaccountancy.co.uk/
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TAYLOR MAIDS CORNWALL OFFER CRLA MEMBERS
Taylor Maids Cornwall are a new fully insured
domestic cleaning service based in Newquay offering
tenancy cleans at competitive rates in the areas from

15% DISCOUNT

Bodmin to Penzance.
CRLA Members are offered a 15% discount on the
usual prices charged.

TAYLOR MAIDS CORNWALL SERVICES CHECKLIST
Kitchen
 All work surfaces washed, dry-wiped & polished
 All cupboards & drawers cleaned inside/out & smearfree
 All crockery, cutlery & utensils washed, dried & neatly stacked
 Sink taps cleaned & polished, removing limescale
 Wall tiles degreased, cleaned & polished
 Oven cleaned inside & out
 Extractor fan & filters cleaned or replaced
 Fridge/Freezers cleaned & defrosted
 Exterior of washing machine wiped & soap drawers cleaned
 Dishwasher cleaned, including filters if accessible
 Exterior of all appliances including kettle, toaster & microwave damp-wiped clean
 Bins emptied & cleaned (internally)
 All cobwebs removed from ceilings /walls
 Internal windows cleaned. All rubbish removed
Bathroom and Toilet
 Toilet lid, seat, underside & surrounding areas cleaned & wiped dry
 Toilet descaled cleaned & polished
 All mirrors, taps & fittings cleaned & polished
 Bathroom door/ fittings wiped down
 Bathroom skirting boards/picture rails washed down & wiped
 Pipe work/radiator wiped
 Tiled areas de-greased, cleaned & polished
 Bath area cleaned & fittings cleaned
 Wash basin cleaned, descaled & polished
 Shower area cubicle fittings cleaned, polished & de-scaled
 Bidet (if applicable) descaled, cleaned & polished
 Floor washed & dried
 All doors, fittings, hinges, etc dusted & damp wiped
 All light & socket fittings dry or very lightly damp wiped clean
 Window area internal glazing & framework washed down
 All cobwebs removed from ceilings /walls
 Bins emptied & cleaned inside & out
Lounge/Diner
 All carpeted areas & edges vacuumed
 All hard floors washed/laminate flooring lightly damp-mopped
 All skirting / radiators dusted & damp wiped
 All window ledges dusted & damp wiped
 All doors, fittings, hinges dusted & damp wiped
 All light & socket fittings dry wiped clean (dry cloth only)
 Walls spot cleaned, removing finger marks
 All cobwebs removed from ceilings / walls
 Bins emptied & cleaned

P a ge 9

TAYLOR MAIDS CORNWALL SERVICES CHECKLIST



Internal windows cleaned.
All rubbish removed

Hallway / Stair Areas
 All carpeted areas & edges vacuumed
 All hard floors washed (for laminate flooring lightly damp-mop only)
 All skirtings, any picture rails & radiators dusted & damp wiped
 All window ledges dusted & damp wiped
 All doors, fittings, hinges dusted & damp wiped
 All light & socket fittings dry wiped clean (use dry cloth only)
 Staircase treads, risers, balustrades, & handrails cleaned
 All walls spot cleaned, removing finger marks
 All cobwebs removed from ceilings /walls
 Internal windows cleaned. All rubbish removed
Bedrooms
 All carpeted areas & edges vacuumed
 All hard floors washed (for laminate flooring damp mop only)
 All skirting, any picture rails & radiators dusted & damp wiped
 All window ledges dusted & damp wiped
 All doors, fittings, hinges dusted & damp wiped
 All light and socket fittings dry wiped clean (dry cloth only)
 All walls spot cleaned with damp cloth, removing finger marks
 All furniture & surfaces cleaned & polished
 All cobwebs removed from ceilings /walls
 All bins emptied & cleaned
 Internal windows cleaned.
 All rubbish removed

A copy of the Price List can be found on the CRLA website
Anyone unable to access the internet should contact Ruth Clarke for a copy.

UNIVERSAL CREDIT
Universal Credit is coming to Cornwall but only
for single people who are making a new
application for Job Seekers Allowance and many of
those will not be eligible for one reason or another.
The dates to be aware of are:
18 May 2015 if your proper ty is in Bude, Redruth
or St. Austell
15 June 2015 if your pr oper ty is in Bodmin, Truro
or Penzance
13 July 2015 if your pr oper ty is in Helston,
Launceston, Liskeard, Newquay or Penryn &
Falmouth
Of course these areas are not precise as we all know that
postcode areas can be shared between towns/localities
in Cornwall. We have been promised a list of the actual
postcodes for each date. Unfortunately the list of post
codes has not yet been received but that information

will be shared with members as soon as received both
on the website or in the next newsletter.
Advice given at a recent meeting at the British Property
Federation is that if you want to receive payment direct
to yourself as landlord (Alternative Payment
Arrangement in the ‘new’ jargon) then you should
download the form from the Universal Credit website as
soon as you know that your tenant is claiming Universal
Credit. A letter from the tenant also asking for the
change could be helpful. I will, as always, be asking
Martin Follett for assistance in producing a template
letter from yourself and from your tenant and will let
everyone know when it is ready.
Ruth Clarke
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LAW SOCIETY OUTRAGE AT ‘BACK DOOR’ CRIMINAL COURT FEES
Suspects pleading not guilty in the Crown court will
risk paying a court fee of £1,200 if convicted under
guidelines slipped into legislation without debate in the
final days of the current parliament.
Law Society president Andrew Caplen (pictured)
described the new charges as ‘outrageous’ and a threat
to fair trials.
The new set of criminal court charges comes into force
from 13 April after being laid before parliament last
week.
Currently, judges can require criminals to pay fines and
costs, while convicted individuals have to pay a
mandatory victim of crime surcharge of up to £120.
The charges follow the introduction earlier this month
of a new 5% levy for civil claims over £10,000.
The new criminal court charges were laid as a statutory
instrument enabled by a clause of the Criminal Justice
and Courts Act, which was granted royal assent in
February.
Defendants convicted by a magistrates’ court for a
summary offence on a guilty plea will be charged £150.
Conviction in the magistrates’ court at trial of a
summary offence will incur a £520 charge.
Those convicted of an either-way offence at a
magistrates’ court trial will be charged £1,000.
In the Crown court, a conviction on a guilty plea will
be charged £900, while those convicted at a trial on
indictment will have to pay £1,200.
The charges have already been criticised for being
likely to encourage innocent people to plead guilty.
In a statement on the charges, justice secretary Chris
Grayling said: ‘From my first day in this job I have
been clear that people must have confidence in our
justice system. We’re on the side of people who work
hard and want to get on, and that is why these reforms
will make sure that those who commit crime pay their
way and contribute towards the cost of their court

cases.’
But solicitors have asked why the decision appears to
have been made with such haste and an apparent lack
of consultation.
The ability to change criminal court charges has long
been included in the Criminal Justice and Courts Act,
but as recently as a year ago it was reported that
charges would be capped at £600. There are also
questions about how the government will ensure the
charges are collected from those convicted of petty
offences.
Caplen told the Gazette that the proposed charges are
‘outrageous’ and remove all elements of discretion.
He added: ‘Although this will not affect the robust
advice that solicitors give to those who maintain their
innocence, the differential in the charge for a guilty and
not guilty plea may well affect the decision made by
individual defendants.
‘We are unaware of there having been any form of
consultation as to these amounts. It is particularly
disturbing that the government has tabled these
regulations, which will be subject to no debate, in the
final week of this parliament.’
Justin Rivett, solicitor and Crown court advocate at
Sussex firm Warren’s, said: ‘This is one of the most
significant changes ever to be made to the sentencing
process and it has been brought in by the back door, by
way of a statutory instrument, thus avoiding any
appropriate scrutiny, debate and challenge.
‘It has received virtually no media attention to date,
unlike the recent changes made to civil court fees.
‘The effect of the charges is to impose a very
significant additional mandatory financial penalty on
defendants, regardless of the seriousness of the offence
or the defendant’s financial or personal circumstances.’
From The Law Society Gazette
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PROPERTY INDUSTRY URGES GOVERNMENT TO RECONSIDER LEAVING
HOMEOWNERS EXPOSED TO HUGE FLOOD INSURANCE HIKES
A coalition of property industry bodies have written
a letter to Secretary of State Liz Truss calling for the
government to delay laying the final regulations of
its flood insurance scheme, Flood Re, to ensure that
homeowners are not left exposed to rocketing
insurance premiums.
Flood Re, the affordable flood insurance deal struck
between the insurance industry and the government, is
billed as a scheme to protect homeowners from high
flood insurance premiums, but will exclude all private
rented sector properties and almost all leasehold
properties from being able to access affordable
buildings insurance.
DEFRA has pledged to carry out research into how the
excluded groups will be affected, but has not yet
published the results. The letter urges the government to
withdraw the regulations, the final stages of which are
being laid this week, until the research has been
concluded.
Signed by the British Property Federation (BPF),
Residential Landlords Association (RLA), Leasehold
Knowledge Partnership (LKP) and Association of
Residential Managing Agents (ARMA), the letter
criticises the “somewhat arbitrary and inconsistent

criteria” which has determined the scope of Flood Re,
and questions why there is “no alternative solution for
these excluded properties.”
Melanie Leech, chief executive of the British
Property Federation, said: “It is deeply unfor tunate
that Government intends to press ahead with Flood Re
while its research into the impact on excluded groups is
incomplete.
“Rather than force through this legislation, which will
leave almost seven million flats and private rented
homes excluded from what is supposed to be a domestic
reinsurance scheme, we urge Government to first finish
and publish its research so that a proper appraisal of the
facts can be made.
“The exclusion of leasehold properties seems
particularly arbitrary, and we have seen no good
justification as to why people who own their own house
should be able to access affordable buildings cover,
while people who own their own flat should not. Where
flood insurance is concerned, homeowners are not ‘all
in it together’, as this Government seems to like to
claim.”
From the BPF
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ELECTRICAL SAFETY
DISASTER AND A NEAR MISS TO THATCHED
PROPERTIES THAT REQUIRE LANDLORDS
SAFETY CERTICATES
Our colleagues at MR. ELECTRIC who service clients
throughout the UK have pointed out to me that they
followed up this brief article to a specialist agency of
thatched properties.
`Our commiseration's to the Landlords, staff and
regulars to the Clock house Inn, Chidcock Dorset.
Good luck with the temporary bar planned for the
skittle alley. There was also another thatched property
that was saved by the emergency teams in Tuckenhay
Devon. Well done to the fire service in both emergency
situations’.
There are ways that MR. ELECTRIC can help with
early warnings. Contact us at 01872 553898 or email
mr-electric@teeltd.co.uk
Those of us in Cornwall probably remember when the
Pandora Inn was destroyed. Although in that incident
the speed of the fire gaining a mortal control of the
building did not enable the emergency services to
arrive in time. The Inn’s geographical position would
have hindered their time to get there. Would a
monitored alarm have saved the historic Inn?
However, the reality is that because all of the
documents relating to Electrical, Fire, Emergency
lighting and even included appliances were in order and
Insurers had to honour the complete claim.
Although there only a few Landlords in Cornwall with
thatched properties, specialised early warning systems
are available and should be considered.
All Landlords of conventional buildings have a duty of
care. In many circumstances a legal obligation is
mandatory for inspections to be carried out and
certified as safe to use. These include both Gas and
Electrical appliances and systems.
THE BEST ADVICE: CARRY OUT REGULAR
CHECKS AND MAINTENANCE TO AVOID
COSTLY
CLAIMS
AND
COMPLAINING
TENANTS. [Tenants ar e now becoming mor e
discerning and expect a higher standard and many of
our landlords have very little problems or costly
emergency work because of the regular checks and
maintenance.]
Not only are Landlords financially at risk they could
face criminal proceedings. I have listed below some
tips and requirements to remind our Landlords of their
legal obligations.
The following is general information [guidelines] for
testing of properties depending upon the type of
property or business. Specific information may be
required, please contact us for further help or
information.
Please visit our web site where we have downloads

available.
For private property rental [purposes] inspections times
vary depending upon the type of rental [i.e. holiday or
long term] and in conjunction with local authority
requirements and new rental legislation. We will advice
accordingly.
In addition because of differing requirements by HSE,
Fire Officers and Insurers, many properties require an
annual visual inspection including PAT testing. Fire
alarm systems and Emergency lighting also have
different testing requirements depending on the type of
property or business. Downloads for fire risk selfassessment forms are available at our web site or please
contact us on 01872553898 and we will send them to
you. They are not too complicated.
Normally for Commercial properties a full electrical
inspection is carried out every 5 years [this can vary
depending upon the type of business use and other
requirements from such as health & safety, local
council, insurers or high-risk areas]. In most
commercial properties a 5-year certification for a full
inspection generally satisfies but it is expected that an
annual visual inspection is carried out to maintain the
current cortication standards to ensure full support of
HSE inspectors and insurers in the event of a claim.
Please contact us to clarify your specific requirements.
For Hotels certain testing requirements may differ
depending upon FPO and Council HSE and in
conjunction with local authority requirements and
legislation.
In addition because of differing requirements by HSE,
FPO and Insurers many properties require an annual
visual inspection including PAT testing.
The following is general information that may not be
totally applicable for your requirements? Your local
HSE, FPO and Insurers should be able to confirm the
specific needs. Please contact us for advice.
The NICEIC satisfies the demands of Insurance
companies, Health and Safety Departments and Fire
Prevention Officers.
The certificates are in most cases mandatory
requirements by local authorities, Fire officers and
Health and Safety departments. Insurers may have
clauses in their policies insisting on these certificates
and many are refusing to pay claims if there is no
current electrical certificate and even if regular
maintenance has not been carried out.
Guidelines on testing and certification follow below:
 EICR:
ELECTRICAL
INSTALLATION
SAFETY CERTIFICATE BS7671
 All Distribution Boards and their ccts are tested;
the information is entered onto a database, the
reports and findings issued to client. A minimum of
10% of all wiring accessories are tested [this
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ELECTRICAL SAFETY
testing may be extended if faults are found?] the
information is entered onto a database and the
reports and findings are issued to the client.
 EMERGENCY
LIGHTING INSPECTION
BS5266*
 This would generally only apply in the case
of HMO’s
 FIRE ALARM
SYSTEM
INSPECTION
BS5839**
 This would generally only apply in the case of
HMO’s, for a panel type fire alarm system. All
call points, sounders and panels and their ccts
are tested, the information is entered onto a
database and the reports and findings issued to
client. All Landlords have a duty of care
responsibility to install adequate smoke and
heat detectors.
 PORTABLE APPLIANCE [PAT] TESTING.
***
 *** Will only apply for electrical equipment
owned by the Landlord. Some Landlord's insist
on inspections to electrical water & space
heating please contact us for advice.
SCHEDULE OF INSPECTION:
 ELECTRICAL: 1 YEARLY EICR VISUAL
INSPECTION AND FUNCTIONAL TEST
[ADVISABLE]
 5 YEARLY COMMERCIAL:
NICEIC EICR
INSPECTION AND FULL TEST*.




* OR, AT CHANGE OF OCCUPANCY.
5 YEARLY INDUSTRIAL:
NICEIC EICR
INSPECTION AND FULL TEST*.
 FIRE ALARM:
A REGULAR IN-HOUSE
RECORDED TEST IN THE LOG BOOK AND
EITHER 6-MONTHLY OR 12-MONTHLY
INSPECTION BY QUALIFIED COMPANY.
ALTHOUGH THE CERTIFICATE ONLY
COVERS 6-MONTHS A REGULAR IN-HOUSE
INSPECTION TEND TO PUSH THE TESTING
TO A 12-MONTHLY CERTIFICATION PERIOD.
 EMERGENCY LIGHTING: A REGULAR INHOUSE TEST MAYBE ADVISABLE AND A 12MONTHLY CERTIFIED TEST.
 PAT APPLIANCE TESTING: A REGULAR
RECORDED
TEST
AND
APPLIANCES
LABELLED EITHER 12-MONTHLY OR UPON
AN AGREEMENT WITH THE HSE OR LOCAL
COUNCIL.
If you are concerned with the requirements to your
home, business or tenanted properties and are unsure of
your own legal responsibility please call us.
If you would like any advice or would like to arrange a
free survey please contact us.
Stan Barlow
TEE LTD
01872 553898
email mr-electric@teeltd.co.uk

LANDLORD PROSECUTED FOR ILLEGAL EVICTION
A landlord has been sentenced after she illegally evicted
tenants who complained about a smell and fire hazard in
their flat.
Landlord Kathryn Dow, 56, of Novello Street, Fulham,
was given a six month suspended prison sentence at
City of London Magistrates’ Court and was ordered to
pay costs of £10,794 for her actions. She was also
ordered to pay damages of £13,970 towards the lost
deposits and interest belonging to one of her tenants.
Ms Dow denied illegally evicting the tenants but was
found guilty at City of London Magistrates’ Court on
Friday February 13.
Cllr Lisa Homan, the Council’s Cabinet Member for
Housing said: “Rogue landlords cannot mistreat
residents in this manner and this prosecution shows the
council’s determination to ensure that private tenants in
the borough are treated fairly.”
In early 2013, Ms Dow rented the upper floor of her
home to two tenants. They provided a substantial
deposit for a 19-month tenancy.
When the tenants contacted Ms Dow about an

overwhelming smell and a potential fire hazard she
refused to investigate their complaints.
The tenants then contacted the local council which
investigated the claims and later sent a letter to Ms Dow
giving her seven days to take action. The landlord then
cancelled two meetings scheduled to be held with
officers.
The court heard that on returning to their residence one
day, the tenants had realised that Ms Dow then changed
the locks and removed their belongings. She claimed
there had been a carbon monoxide leak and she had
booked them into a hotel.
However, no such leak was found and the tenant’s
belongings were discovered to have been booked into a
self-storage facility before the date of the alleged leak.
The tenants then sought the help of the Hammersmith
and Fulham Council, submitting claims that they had
been wrongfully evicted. Prosecution proceedings soon
followed these claims.
Two days after the locks were changed, the tenants
(Continued on page 14)
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LANDLORD PROSECUTED FOR ILLEGAL EVICTION
moved back into the property only to leave two weeks
later due to strong smells of mould and alleged
unsanitary conditions.

Council officers also advised the tenants on how to
recover their deposits.
From todayslandlord.co.uk

PENSION REFORM—AUTO ENROLMENT
The following is a précis of my notes taken at the
seminar organised by John Savage to which CRLA
members were invited. As with so many of these sort
of events I hope that my notes accurately reflect the
issues but please take advice at every stage of planning
for auto enrolment. I feel sure John Savage will be
more than happy to discuss issues and concerns with
you.
Many thanks to John Savage for organising the
seminar and to the speakers from TaxWise.
Auto Enrolment is new legislation which already
affects larger companies and is coming in for smaller
companies. This will happen regardless of any change
of government which may happen after the
forthcoming General Election.
The money does not go to the government but goes into
a qualifying scheme. This can be an insurance based
scheme and some companies may already have one in
place that can be altered to qualify. As the auto
enrolment scheme is low charge many insurance
companies are reluctant to take on small employees
however NEST, NOW and PEOPLE’S PENSION are
all set up to take on these cases. They are funded by
Government and have been set up to accept everyone.
Taxwise have been in existence since 1983 and only
work for employers, generally those with less than fifty
staff but they do have larger clients on their books.
Last year they gave over 1million pieces of advice with
over 18,000 callers each week.
Carole Nicholls of Nicholls Stevens Financial
Services
Specialise in retirement planning and running pension
schemes
Why do the government want all employers to offer
workplace pensions?
 53% of UK workforce will only receive state
pension. (breaks down to £16 per day)
 Where employers offer pension schemes to
employees 31% do not take it up.
 In 1901 there were ten working people to each
person in retirement
 In 2005 there were for working people to each
person in retirement
 In 2050 it is projected that there will be two
working people to each person in retirement.
 People are living longer
Between 1960 and 2010 the average lifespan of a man

has increased by approximately 10 years (life
expectancy now 86), the average lifespan for a woman
has increased by approximately 8 years (life
expectancy now 88).
With auto enrolment the employer has to put people
into a pension scheme although employees can opt out,
but that can be difficult. If the employee does opt out
then after three years the employer has to put them
back into the scheme, again with the possibility that
they may opt out. The fact that the employee may or
definitely will opt out does not take away any possible
penalty that the employer may incur for not going
through the process in the first place.
Employers will be notified of a staging date and this
relates to the company PAYE reference. By the staging
date the employer is obliged to have a qualifying
scheme and to enrol employees.
Who MUST be enrolled
Any employee aged 22 or over but below state pension
age (this must be checked at each date) who works in
the UK and has qualifying earnings (currently £10,000
per annum). The qualifying earnings include any
overtime, bonus, commission or other payment made
the employee. Employees in this case includes
 part-time staff
 anyone with a contract
 any agency staff who are paid by the employer (if
paid by the agency then it is up to that agency to
arrange for auto enrolment in a scheme set up by
them)
 anyone who is self-employed but works for you.
Take no notice of HMRC decision re selfemployed, if the Pensions Regulator carries out an
audit then employers will have to demonstrate that
any employee who is eligible for enrolment but is
not enrolled is genuinely self-employed. For this
the person must not be supplied with any tools or
uniform (for example for cleaners this includes
cleaning materials), can work any time suited to
themselves and can send in a substitute – if any of
the above cannot be shown then the person should
be enrolled in the company scheme. The Pensions
Regulator will take the same considerations as an
Employment Tribunal not the same as HMRC.
Those NOT eligible for auto enrolment into a scheme
are members of the armed services or the sole
employee of a company i.e. a sole trader – if husband
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PENSION REFORM—AUTO ENROLMENT
and wife running a company then auto enrolment comes
into effect. Remember that directors are employees.
Employees who do not qualify for auto enrolment can
still opt in but if the employee earns less than £5,824
(this figure will increase each year) then the employer
does not need to make the employer contribution into
the scheme.
Remember that staff cannot be asked to leave just
because they have reached state pension age however
they may decide at that time to opt out of any scheme
which is in place. Any retirement which is age related
should be justifiable regarding capability and a clear
audit trail of capability concerns kept.
Twelve months before the staging date a letter will be
sent to the employer by the Pensions Regulator—
beware, this looks like the regular run of the mill
advertising letters we all receive from time to time. The
letter will have a reference number which the employer
will need to register with the Pensions Regulator. If you
lose the letter and/or reference number then a quick
‘phone call to the Regulator is all that is needed to find
out the all important number. As soon as the letter is
received the employer needs to start planning.
Entry to a scheme can be postponed for any individual
by up to three months, but only one the one occasion.

This can be very useful for a new employee in a
probationary period.
In in a NEST scheme, employees who change employer
the new employer can use the same account assuming
they are also using a NEST scheme.
Employers must not:
 Encourage employees to opt-out – don’t even talk to
them about the possibility
 Encourage or bribe employees not to join a scheme
 Not give pay rise/commission/bonus etc to keep the
employee out of the auto enrolment criteria
The Pension Regulator has fined companies where the
rules have been broken or where there has not been a
scheme in place, returns not made, administrative
issues. There is a fine of £400 PLUS a daily fine. From
this you will see that it is important to keep
documentation at all levels for all staff whether eligible
for the scheme or not and whether opted out or not and
to have a clear audit trail. There are also implications
around staff policies and contracts.
From an administrative viewpoint employers may
decide that weekly pay is not too cumbersome and want
to change to monthly, if that decision is being
considered remember to consult with staff.
Ruth Clarke

GUILTY PLEAS FOR SHODDY HOME MAINTENANCE WORK
Stephen McCann of Pitt Lane, St Columb Major,
Cornwall pleaded guilty at Truro Crown Court on 16
March 2015 to three offences relating to shoddy
building work, overcharging and failure to give
cancellation notices to two elderly female customers in
a case investigated by Cornwall Trading Standards.
McCann was sentenced to 6 months imprisonment for
each offence, suspended for a period of 18 months, to
run concurrently and a 2 month curfew to run from 7pm
until 7am daily. He was also ordered to pay £1,140.66
compensation to one of his victims and £4,000 costs.
McCann, who also goes by the name of Jones, was at
the time of this offending subject to a three year
Conditional Discharge from the courts relating to
similar offences committed in July 2012, also
investigated by Trading Standards.
Trading Standards were first alerted to these new
offences following a call by one of McCann’s
victims. Door to door enquiries in the vicinity
unearthed further offending at a neighbouring
property. McCann had failed to issue both customers
with written cancellation rights for the work carried out.
McCann had also completed the work to a very poor
standard, according to a report by a chartered building
surveyor, who quoted that rectification work was
required to the tune of £1140.66.

McCann was sentenced by Judge Carr for three
offences, two under the Fraud Act 2006 for failing to
disclose information required under the Cancellation of
Contracts made in a Consumer’s Home or place of
Work etc Regulations 2008, and one offence under the
Consumer Protection from Unfair Trading Regulations
2008 for failing to meet the requirements of
professional diligence, relating to poor quality
workmanship in the field of property maintenance.
Nigel Strick Fair Trading Team Manager for Cornwall
Trading Standards said: “The persistent nature of this
traders offending has been a concern to Trading
Standards. We hope that this sentence will convince the
trader to mend their ways, proving that crime does not
pay.”
From Cornwall Council Press Release
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HELP TO RENT SCHEME FOR YOUNG PEOPLE PROPOSED BY
LIBERAL DEMOCRATS
The Liberal Democrats have announced plans to
provide government loans for tenancy deposits to help
young people to rent their first home.
The party’s proposed “help to rent” scheme would
allow people aged 18 to 30 to borrow up to £1,500
(£2,000 in London) from the government to use as a
deposit on rented accommodation. The loans would be
repaid over a period of either 12 or 24 months.
The party says many young people are struggling to
save deposits to rent without help from family
members, forcing them to live with their parents for
longer. The average rental deposit in the UK is £1,200,
usually six weeks of rent.
Leader Nick Clegg, travelling on the Lib Dem
campaign bus in south-west England on Thursday, said:
You’ve got this generation that is sometimes called ‘the
clipped wing generation’, or ‘the boomerang
generation’, of an increasingly large numbers of
youngsters – I think the estimates are now about 2m
people in their 20s and 30s – who simply can’t find the
money needed for a deposit to rent a flat or home of
their own.
“They simply can’t find the up front costs to move into
rented accommodation, so move back or stay with their
own parents. That’s obviously unfair on them, because

it means they’re just not getting their feet on the rung
of the rented property ladder.”
Clegg said the fact that young people were unable to
move out of their parents’ homes had a negative effect
on the property market.
“It means that couples whose children have grown up
are not downsizing as readily as they might because
they have to keep large properties to maintain space for
their kids. So we have a very simple idea which is in
effect to extend a system of government loans,” he
said.
To be eligible for the proposed loans, tenants would
need to be aged 18 to 30, in paid employment and not
be home owners or seeking social housing tenancy.
Once paid off, the money could used for future rental
properties. The interest rate would be pegged to the
cost of government borrowing (currently approximately
2.5%).
Clegg said the policy would not “cost the government
much in terms of year-in, year-out expenditure” and
stressed that, as it was a loan, it counted as an asset not
a liability, so the loan would not count against the
national debt.
“For those parents who want their kids out of their hair,
it will give them their own home back and for those
parents who want to downsize, it frees them up as
well,” said Clegg.
“It’s trying to address the barriers to market entry,
the up front costs, much like we are trying to
address the up front costs of a deposit on a
mortgage.”
All of the main political parties have made
substantial offers on housing policy during the
general election campaign. The Labour party has
pledged to introduce three-year tenancy
agreements with strict rules to make it more
difficult to evict tenants, while the Conservative
party have committed to a help-to-buy ISA,
announced in the March budget.
The Lib Dems have previously announced
proposals to build 300,000 new homes a year and
a “rent to own” scheme to help first-time buyers
get on the property ladder by renting their way to
ownership.
From theguardian.com
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ACCIDENTAL LANDLORD? BE SAFE, NOT SORRY
Research from the leading landlords association reveals
nearly a quarter (24 per cent) of UK landlords –
approximately 360,000 – came into the market
accidentally or unintentionally.
The findings from a National Landlords Association
(NLA) survey*, which asked landlords why they first
entered the buy to let (BTL) market, show that:
 Eleven per cent were by chance, e.g. through
inheriting property
 Five per cent acquired an extra property, e.g. when
they met a spouse
 Five per cent intended to sell but experienced
difficulties
 Three per cent had to relocate for work, either home
or abroad
Central London was found to have the highest
proportion (31 per cent) of accidental landlords. This is
closely followed by Wales (29 per cent) and then the
East of England and Yorkshire, both with 27 per cent.
The North West had the least with just 15 per cent
claiming to have got into the business unintentionally.
However, the research also shows that three in 10
landlords (30%) with a single property only breakeven

or make a loss.
Carolyn Uphill, Chairman of the NLA, said:
“The figures show that there are a significant number of
people who find themselves as landlords without ever
having really planned to enter the market.
“It may be surprising to find that so many singleproperty landlords struggle to make it work, but we
often find that this is because so many simply don’t
realise what they’re getting themselves into.
“While a BTL property can provide a steady return,
you’re in business to provide a home for someone else
so you need to know your obligations and make sure
that you have a plan to make a success of it all.
“All landlords can sign up to the NLA for free to see
how we can help make a success of their business. We
offer free best practice tenancy agreements and other
sample forms and letters which they may need during
the life cycle of a tenancy.
“Alternatively, enlisting the help of a letting agent is an
option if you prefer a more hands-off approach; just
make sure they are a member of a reputable trade
organisation such as UKALA.”
From NLA Press Release

SOUTH DEVON LANDLORD CARRIED OUT ILLEGAL GAS SAFETY
CHECKS
A landlord from Torquay illegally carried out annual
gas safety checks at his properties despite not being a
registered gas engineer, a court has heard.
Raymond Williams potentially put his tenants’ lives at
risk by carrying out the statutory safety checks himself
between April 2013 and October 2014. He also
fraudulently filled out landlord’s gas safety documents
using a fake Gas Safe Register number.
The Health and Safety Executive (HSE) prosecuted Mr
Williams at Torquay Magistrates’ Court today (19
March) after his work was investigated following a
complaint from one of his tenants.
The court heard that Mr Williams carried out his own
safety checks at five properties in Torquay and one in
Newton Abbott. The checks should only have been
carried out by a registered Gas Safe engineer to ensure
the highest standards are met.
Raymond Williams, of Armada Crescent, Torquay,
pleaded guilty to four breaches of gas safety legislation
and was fined a total of £12,000 and ordered to pay
£418 in costs.
HSE Inspector Simon Jones, speaking after the hearing,
said: “Mr Williams should never have carried out any
gas safety checks as he was neither competent nor
registered to do so. He then compounded these offences
by fraudulently filling out gas safety documents.
“Landlords must ensure checks are carried out by
registered Gas Safe engineers who are independent and

competent to do the work.
“Such checks are vital to protect tenants from death or
injury caused by potentially dangerous gas appliances.”
Russell Krӓmer, chief executive at Gas Safe Register,
said: “Landlords have a responsibility to make sure their
tenants are safe when it comes to gas. In addition,
tenants have a right to make sure their landlord gets all
their gas appliances safety checked by a registered gas
engineer every year.
“Tenants and landlords can check that the gas engineer
carrying out the work is registered by checking their
Gas Safe ID card. Always ask to see this card and check
their unique licence number with Gas Safe Register
before letting them work on your gas appliances.”
From Health and Safety Executive

Remember that from October it will be
the responsibility of landlords to ensure
that they have a working carbon
monoxide alarm at the start of all
tenancies (as well as the Gas Safe
Certificate for the gas installation and
appliances)
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CONTACT DETAILS
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
info@ruthclarke.com

Martin Follett (Secretary and Solicitor)
Michelmores LLP
CALL MARTIN FOR FREE LEGAL ADVICE

(01392) 687415
(Mobile: 07816 068 702)
martin.follett@michelmores.com

Colin MacKenzie (Tenants Reference List queries)

(01326) 378695
seamac38@tiscali.co.uk

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Rob Bull

(01409) 221403
febull@tiscali.co.uk

Anne Ball

07971 785092
Anne@davidballestateagents.co.uk

Alan Odgers

(01872) 271435
a_odgers@sky.com

Robert Jones

(01736) 798675
jones.robert27@sky.com

Dave Eddy

01736 795542
david.eddy@btconnect.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

John Savage (Accountant)

(01872) 271947
johnsavage@total-accounting.co.uk
Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498 or Email: info@ruthclarke.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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DIARY DATES
Tuesday 5 May 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speakers John Savage re
Capital Gains Tax and Landlords and Adam Starr re Inheritance Tax and Martyn
Dymond of Cornwall Council re Cornwall Responsible Landlord Scheme

Thursday 11 June 2015

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 7 July 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Representative fro Cornwall
Council Revenues Department re Council Tax and Students and Representatives from
Housing Benefits and Department of Works and Pension re Universal Credit

Tuesday 1 September 2015

General Meeting, New County Hall, Truro 4:30 for 5pm.
speaking on EPCs and the important dates of 2016 and 2018

Speaker Vince Falco

Tuesday 1 September 2015 Annual General Meeting, New County Hall, Truro 6pm
Thursday 8 October 2015

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 3 November 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speakers Mike Quest of
Reef Water Solutions Limited speaking about landlord responsibilities relating to
Legionella and Martin Follett will take a look at the recent changes in law and practice
in the last year

Thursday 10 December 2015 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am
Do you know of a meeting missed from this list?
Do you have suggestions for speakers or topics for 2015?
Please send your ideas to Ruth Clarke

BENEFITS OF MEMBERSHIP OF CRLA INCLUDE:

FREE legal advice fr om Mar tin Follett of
Michelmores
01392 687415 or email
martin.follett@michelmores.com

DISCOUNTS on paint fr om Leyland Paints,
Treliske Industrial Estate Truro

FREE Fir e Safety advice fr om Jeff Hick
01872 277256 or email: jeffhick@hotmail.com

DISCOUNTS on online tenant finding fr om
Rented! (www.rentedonline.co.uk )

FREE Tax Investigation Insur ance Cover
through Bateman

DISCOUNTS on online tenant finding fr om
Rentify (www.rentify.com)

DISCOUNTED cost of r ent books fr om CRLA

FREE Handbook with guidance on all aspects of DISCOUNTS on building mater ials with B&Q
Tradepoint
letting
FREE documents downloadable fr om the
members only area of the website
(www.crla.org.uk)
Bi-Monthly meetings at County Hall
HELP with tenant r efer encing (contact Ruth
Clarke for forms and/or assistance

DISCOUNTS on cleaning ser vices with Taylor
Maids Cornwall
PREFERENTIAL RATES fr om Fir eCr est
Tel: 01209 831417 or website
www.extinguisher.com (Please note this is NOT a
discount from FireCrest

ADVANTAGEOUS RATES on insur ance
DISCOUNTS on mater ials fr om Tr avis Per kins through Bateman and Boswell)

Contact Ruth Clarke for details of any of the above or visit the CRLA website
www.crla.org.uk

