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October 2015
GENERAL MEETING
TUESDAY 3RD NOVEMBER 2015
4:30 FOR 5PM START
NEW COUNTY HALL, TRURO
SPEAKER MIKE FIRTH, MD REEF WATER
SOLUTIONS LIMITED

LANDLORD RESPONSIBILITIES RELATING TO
LEGIONELLA
AND
COLIN HUNTER, SUE REYNOLDS AND BEN
SIDGWICK FROM COODES WILL TAKE A LOOK
AT THE RECENT CHANGES IN LAW AND
PRACTICE IN THE LAST YEAR

THERE WILL BE THE USUAL RAFFLE
IN AID OF
CORNWALL HOSPICE CARE
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LEGAL HELP
Members will be pleased to hear that the arrangements
with Coodes to take over the free initial legal advice for
CRLA members are now finalised.
We will all miss Martin Follett’s help and friendly
manner. Without his support the Association would
never have achieved its current status.
Anyone wanting legal advice should contact Coodes on
01872 246200
Paula Dunkley is heading a team of solicitors to ensure
that you get advice from a specialist in your particular
area of concern. It may be that you do not speak to
Paula, your query will be answered by one of the team
members who specialises in the issue concerned.
Coodes will need to know from you:
 Your name
 Membership Number (if you can remember it)




Name of any other party concerned (e.g. tenant)
Address of any other party concerned
An email address is being set up at Coodes just for
CRLA members, as soon as it has been confirmed to
me it will appear in the Trade Directory area of the
CRLA website (the ‘phone number is already there)
and an email will go out to everyone.
Come along to the November meeting where two
members of the Coodes’ team (Colin Hunter and Sue
Reynolds) will outline their service and advise on the
challenges for landlords which have been introduced
this year.
Queries relating to fire safety issues should still be
raised with Jeff Hick and Ruth Clarke will still be
handling the administrative queries.
Ruth Clarke

PAULA DUNKLEY AND COODES—PROFILE
I am a Partner with Coodes Solicitors based in their
Truro Office. I have been with Coodes for just over 3
years. Before that I was a Partner with an East
Midlands firm for 11 years.
I am excited to be working with Cornwall Residential
Landlord’s Association and bringing not only my own
skills and experience to the table but also those of
Coodes Solicitors.
I am a Commercial Property solicitor with over 19
years of experience.
I undertake all aspects of property and business related
work for private individuals, SME's, companies and
charities including (but not limited to):Acting in connection with the sale and purchase of
commercial properties and all aspects of financing such
purchases.
Acting on behalf of developers in the acquisition of
development sites and the disposal of such sites by way
of plot or flat sales and all associated development
work such as infrastructure agreements and planning
agreements.
Acting on behalf of Landlords and Tenants in all
aspects of leases and tenancy agreements, surrenders,
rent review, dilapidations and property management.
Acting in connection with business transfers including
advising on employment issues or licensing issues
which may arise.
Coodes is one of the oldest law firms in Cornwall and
is recognised as one of the leading law firms in
Cornwall and Devon and the longest established firm in
the region.
We take pride in being rooted in the communities of the
southwest, serving the business and personal interests
of our clients from our extensive branch network of
nine offices, ranging geographically from Penzance in

the west to Holsworthy in the east.
Many of our lawyers have roots in Devon and Cornwall
and thus bring a particular understanding to every legal
problem they face.
We provide legal advice across the entire spectrum of
business and personal needs, delivered by highlyexperienced lawyers, organised according to the needs
of our clients. We are open, honest and direct. We
strive to explain things in plain English and keep legal
jargon to a minimum.
Paula Dunkley, Coodes

Call Paula at Coodes for FREE initial
legal advice
One of the team there will be able to help
you.
01872 246200
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MEMBER HANDBOOK
We have been advised by Coodes (the CRLA’s new
solicitors and legal advisors) that the current handbook
is out of date.
Following their advice the copy of the handbook has
been removed from the website. If members would like
to refer to a handbook they are advised to download/
look at the handbook provided by ANUK
http://www.anuk.org.uk/Media/
anuk_handbook_2012_web.pdf
If you have any legal queries please contact Coodes on
01872 246200. Free INITIAL legal advice will be
given to CRLA members but please remember to quote
your membership number. If you decide you need a
solicitor to undertake any work following that advice

you can instruct Coodes or any other solicitor.
Coodes are currently reviewing our documentation and
have offered to review it roughly every three months.
Any documents which are changed will be updated on
the website with the usual email update for those of you
who receive them.
For everyone else there will be a list of updated
documents in newsletters and copies can be requested
from Ruth Clarke as needed.
The current advice to members is not to rely on any
documentation in the Handbook or other files you may
have but to check the website before using any form or
document or contact Ruth Clarke.
Ruth Clarke

SMALL BUSINESS ENTERPRISE AND EMPLOYMENT ACT

2015

IMPLICATIONS FOR LANDLORDS
The mobility and flexibility offered by advancements in
technology have made working from home far more
possible. With faster internet access, improved security,
mobile devices and remote conferencing available it is
estimated that around one in four people now carry out
some of their work from where they live. If your tenants
have a job where working from home is undertaken this
can have repercussions on you as a landlord.
Impacts for landlords
If landlords are forced to give a tenant a Business
Tenancy, as stipulated in Part 2 of the Landlord and
Tenant Act 1954, this can, in certain circumstances,
give a tenant a right to a renewal tenancy upon expiry of
their term, effectively giving a tenancy for life.
Recent legislation changes have now helped landlords
and tenants with this problem.
Home business tenancy
The Small Business, Enterprise and Employment Act
now allows a landlord to grant a ‘Home Business
Tenancy’ and prevents a tenant from gaining a lifelong
tenancy. This applies to any new Home Business
Tenancy granted from the 1 October 2015 in England
and Wales except:
 a tenancy which is entered into on or after 1
October 2015, pursuant to a contract made before
that day; or
 a periodic tenancy which arises at the end of the
term where the original tenancy was before 1
October 2015 (where the tenancy is an assured
shorthold tenancy).
What qualifies as Business Use?
By law a Residential Tenancy and a Commercial
Tenancy are viewed differently. If your tenant is
intending on using the property for business use there
are legal permissions and financial implications, such as
business rates, that apply. Therefore a general
Residential Tenancy Agreement is not sufficient. As a

landlord you need to provide the correct Tenancy
Agreement. A Commercial Tenancy Agreement also
impacts the cover provided for the property under an
insurance policy. The added risks involved of running a
commercial enterprise means that a standard insurance
policy does not provide sufficient cover. But what
qualifies as commercial use?
Definition of working from home
It may seem obvious on what constitutes working from
home, however the activity involved can vary widely
and can be viewed differently in the eyes of the law.
Some examples may include, the tenant:
1. Occasionally bringing work home from the office.
2. Constantly being on the road and bringing back
paperwork to do at home – using it as a base but not
a registered business.
3. Working remotely.
4. Using the property to run a sole trading business.
5. Having employees or partners also working with
them and customers and deliveries coming to the
address.
6. Running a full business like a nursery, hairdressers
or renting the property out as a holiday stay.
In the first two examples tenants qualify for a
Residential Tenancy. Points five and six are classed as
businesses use – but what do examples three and four
qualify as?
Assured Tenancy Agreements
The majority of Assured Tenancy Agreements include
clauses that prevent some uses, and may be worded
similarly to: "Not to receive paying guests or carry on or
permit to be carried on any business, trade or profession
on or from the property."
Depending on the nature of the business the tenant is
running they may be legally liable to obtain planning
permission and pay business rates. Without this, not
(Continued on page 6)
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SMALL BUSINESS ENTERPRISE AND EMPLOYMENT ACT

2015

IMPLICATIONS FOR LANDLORDS
only will they be breaking their Tenancy Agreement
but your insurance may also be void as business
activity is not permitted under a standard insurance
policy.
If a tenant is running a small freelance company using
one bedroom and the activity doesn’t attract any
customers, traffic, dust or smells it is likely planning
permission isn’t required. Each situation should be
judged independently and it may be prudent to seek
legal advice to determine if the property should be
classed for business use. If so contact your insurer to
discuss what implications this has upon your insurance.
Alan Boswell Group

Alan Boswell Group are one of the country’s leading
Landlord Insurance Brokers and current holders of the
‘General Service Supplier of the Year’ award from the
Landlord & Lettings Awards. If you’d like some advice
or a free quote for your landlords insurance contact
their dedicated landlords team on 01603 218000 or visit
alanboswell.com
Alan Boswell Group

For FREE initial legal advice please
remember to speak to Coodes
Tel: 01872 246200

MORE COMPANIES OFFERING MEMBER BENEFITS
We have more companies offering benefits to
members. The document on the CRLA website
Members Area Information Sheets explaining how to
access member benefits has been changed to include all
of the new companies wanting to help members. There
is also a list of the companies on page 12 of this
newsletter.
Aston Scott ar e offer ing landlord insurance. This is
a Padstow based company who are willing to call round
to visit you to discuss your insurance at any time (and
of course are offering the CRLA commission)
Tel: 01841 532939 and speak to Jamie or email
jamiedickson@astonscott.com.

COLLECTaDEBTpro.com
Tel:
–
0845
218
5225
or
email
sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Check out the list to make sure you know all of the
companies and their contact details

TENANT REFERENCE LIST
Members are reminded that the entries on the website
tenants reference list are updated on the day they are
received and so will be more up-to-date than any
printed version you may have.
Please check on the website for names of potential
tenants and, where applicable, speak to the member
who placed the reference.
In response to members’ requests there is now a link to

the tenant reference list form at the top of the list itself
so you no longer need to scroll down to find the form.
For those members who do not have internet access
please remember to post your form to Colin
MacKenzie. If you need a copy of the form please
contact Ruth Clarke (01872 554498) who will send one
out to you.
Ruth Clarke

FROM RIGHT TO RENT GUIDE
Living in your rented home
The tenant must...
 Pay the rent on time. If you don’t, you could lose
your home because you have broken your tenancy
agreement. If you have problems, Shelter can offer
advice.





Look after the property. But get your landlord’s
permission before attempting repairs or decorating.
It’s worth getting contents insurance to cover your
possessions too, because the landlord’s insurance
won’t cover your things.
Be considerate to the neighbours. You could be
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FROM RIGHT TO RENT GUIDE
evicted for anti-social behaviour if you aren’t.
 Not take in a lodger or sub-let without checking
whether you need permission from your landlord.
And also you, the tenant, should
Make sure you know how to operate the boiler and
other appliances and know where the stop cock, fuse
box and any meters are located.

Regularly test your smoke alarms and carbon monoxide
detector – at least once a month.
Report any need for repairs to your landlord. There will
be a risk to your deposit if a minor repair turns into a
major problem because you did not report it.

SUBLETTING (AS ANNOUNCED IN THE SUMMER BUDGET)
The Government are proposing to change their model
tenancy agreement to make it easier for tenants to
sublet. This would appear to be in response to the
proposals in the first budget of 2015.
The proposed text:
PROHIBITION ON ASSIGNMENT AND SUBLETTING
The Tenant must not assign (i.e. transfer to another
person) the tenancy, either in whole or in part without
the Landlord’s agreement.
For short lets, i.e. a letting from a few weeks to a few
months, the Tenant can request to sublet the whole of
the Property for agreed short periods that do not cover
the entire duration of the Tenancy.
The Tenant can request to sublet part of the Property
for either the whole or part of the duration of the
Tenancy.
The Tenant must not sublet the whole or any part of the
Property without the consent of the Landlord in writing.
Such consent must not be unreasonably withheld.
Guidance Note:
Clause 7 prohibits the subletting of part of or the whole
of the property without the landlord’s consent, which
must not be unreasonably withheld. This means the
landlord cannot exercise a blanket ban on subletting
and should not turn a request down without good
reason. Good reasons could include:
 If the Property is leasehold and the freeholder
prohibits subletting
 If the Property's mortgage or insurance terms
prohibit subletting

 If the Tenant refuses to provide references on the
proposed sub-tenant
A request to sublet would include letting the property
out on a short-term holiday let basis through sites such
as Air BnB, or on a longer fixed term flat share basis
through sites such as SpareRoom.co.uk.
If consent to sublet is given on the condition that an
additional deposit is paid by the tenant, then the
landlord must also protect that additional deposit in an
authorised tenancy deposit scheme. The landlord must
respond to requests to sublet the property within 28
working days and must state reasons if not granting
consent.
NB. This agreement prohibits the subletting of the whole
of the property for the entire duration of the tenancy. If
the Tenant does sublet the whole property for the
duration of their tenancy or for a significant period of
time such that the property is no longer the Tenant’s
main residence, they may lose their status as an assured
shorthold tenant and the Landlord could evict them
more easily. The tenancy would then become a common
law tenancy, which is contractual in nature and does
not provide protection under the Housing Act 1988.
The simple solution will be to exclude these sections, if
using the Government’s model tenancy agreement. It is
not clear if this will be the end of the matter, or if the
Government will push for legislation if they feel
landlords are not responding positively to tenant
requests.
From Paper to BPF RPC Committee

LANDLORD PROSECUTED FOR LETTING TENANTS LIVE IN
OVERCROWDED AND DANGEROUS PROPERTY
Crawley Borough Council took action against Bushra
Akhtar, of Medlar Close, Langley Green.
At Worthing Magistrates’ Court on Friday, she pleaded
guilty to two charges of non-compliance with an
Improvement Notice and four charges of failing to
comply with the Management of Houses in Multiple
Occupation Regulations 2006 – all offences under the
Housing Act 2004.
Akhtar was renting out her property in Cedar Close,

Langley Green, as a house in multiple occupation
(HMO) to a number of tenants on a room-by-room
basis.
From Crawley News
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REMOVAL OF CAP ON MAGISTRATES’ COURT FINES FOR FIRE
SAFETY (AND OTHER) OFFENCES
Since the introduction of the Regulatory Reform (Fire
Safety) Order 2005 in England and Wales on 1 October
2006, in the event of proceedings for a failure to satisfy
any of the fire safety duties (as set out in Articles 8-22
of the Order) and for example failure to comply with
the requirements imposed by an enforcement notice or
prohibition notice, the maximum penalty on summary
conviction (in the Magistrates’ Courts) has been a fine
not exceeding £5,000; on conviction on indictment (in
the Crown Court), the maximum penalty is an
unlimited fine and/or two years’ imprisonment.
In the case of offences committed after 12 March 2015,
the maximum penalty in the Magistrates’ Court is now
an unlimited fine. This means that Magistrates will no
longer need to send a case to the Crown Court for
sentencing simply because the fine that they can
impose is limited. This has the potential for more cases
to remain within the Magistrates’ Court.
This, in conjunction with new sentencing guidelines for

health and safety offences, almost certainly means that
fines for offences under the Regulatory Reform (Fire
Safety) Order are likely to increase. Arguably, this
makes compliance with the legislation even more
important for businesses. Equally, it means that more
cases may be defended; at present, some businesses
enter guilty pleas in the Magistrates’ Court, simply
because it is cheaper to do so than to engage lawyers
and, possibly, expert witnesses, to assist in their
defence of a prosecution. It also means that potential
Defendants should seek legal advice at an early stage,
particularly before they are invited to attend an
interview under caution.
Maximum penalties in the Crown Court will not
change.
The new powers only exist in England and Wales. In
Scotland, the maximum fine on summary conviction in
the Sheriff Court remains at £20,000.
From Fire Industry Association

HMRC LET PROPERTY CAMPAIGN
To celebrate approaching the half-way point of the Let
Property Campaign, HM Revenue and Customs have
this week sent out a further 2,000 letters to landlords
they know have not been declaring their rental profits.
This will be followed by thousands more, as the trend
has moved towards more regular send outs as opposed
to large batches experienced in the past.
We expect HMRC will release figures in due course as
to how much tax has been recouped, and it is expected
there will be a significant rise from the £20m reported
back in January. The last press release also stated that
9,500 had taken advantage of the campaign, however
again, this number is highly expected to significantly
increase. The campaign launched in 2013 was
originally planned to last 4 years until September 2017,
HMRC have not stated absolutely that this will be the
definitive end date. Watch this space!
HMRC continue to act on the information they have
been collating over the past few years. Their
information has been gathered from all manner of

sources including letting agents, land registry and it
was even reported that social media was used. With
regards the former, letting agents have been playing a
big part in providing the necessary ammunition to
HMRC. There are some letting agents who even choose
to charge their landlord clients to provide this
information to HMRC
As always, the message is clear. HMRC are fully aware
of the landlords who have not declared their rental
profits, and if you fall into this category, it really is
only a matter of time before they catch up with you.
However, on a more positive note, a large number of
our clients are surprised at the size and volume of
expenses claimable, and as such, coming forward and
declaring under the Let Property Campaign has been
nowhere near as bad as they first suspected. The best
advice is not bury your head in the sand, come forward
now, and ensure you benefit from the more favourable
terms offered under the Let Property Campaign.
From Rita4Rent

RIGHT TO RENT LEADS TO ‘DISCRIMINATION’
A trial to force landlords to evict tenants who lose
the right to live in the UK has led to "increased
racial profiling", a charity says.
The Right to Rent policy to tackle illegal migration is
in force in the West Midlands, with plans to roll it out
nationally.

The Joint Council for the Welfare of Immigrants said it
found 17 cases of discrimination.
The Home Office said anyone who discriminated was
breaking the law.
It said landlords were advised to check the identity of
all new tenants, but the Joint Council for the Welfare of
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RIGHT TO RENT LEADS TO ‘DISCRIMINATION’
Immigrants (JCWI) said checks appeared to target those
who "appeared foreign".
Private landlords in Dudley, Sandwell, Wolverhampton,
Walsall and Birmingham have been part of a trial in
which they have to conduct checks to make new tenants
have the right to rent in the UK.
Landlords falling foul of the rules face fines of up to
£3,000.
The trial is to be expanded nationally in the upcoming
Immigration Bill.
The JCWI evaluated the policy between December and
July.
It surveyed landlords, agents, tenants and lodgers - with
76 responses. It also gathered evidence from
organisations in the sector.
Survey responses and organisations suggested checks
were not being carried out uniformly but were directed
at certain individuals, said the JCWI.
Some tenants had been charged handling fees for their
landlords to carry out mandatory checks, the JCWI said.
In other cases landlords "passed the cost of a potential
fine on to the tenant" in increased rents or deposits.
The JCWI said the trial was during the "quietest
seasonal period for new private residential lettings" so
the impact of rules at a busier time could not be
foreseen.
Saira Grant, the JCWI's legal and policy director,
wanted the scheme to be scrutinised by Parliament
before a national rollout.
She said: "Our evaluation shows direct discrimination
by landlords against those legally here, but with

complicated or unclear immigration status. These
checks are leading to increased racial profiling."
The Race Equality Foundation added: "The Right to
Rent checks system gravely concerns us. We risk
bringing back widespread discrimination."
The Home Office said the policy was "never targeted at
people with a lawful right to be in the UK".
A spokeswoman said: "Landlords are advised to check
and record identity documents for all new tenants.
Anyone who discriminates would be breaking the law.
"An expert consultative panel, which includes the
Equality and Human Rights Commission, as well as
representatives of landlords and letting agents, is
advising on the implementation of the first phase of the
scheme."
BBC News

Members are advised to start keeping
copies of documentation for new
tenants—just to get the procedure an
automatic part of any new tenancy.
We will, of course, keep you informed as
and when the ’trial’ affects Cornwall
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JUST

5% OF LANDLORDS PLAN TO USE PENSION FREEDOMS FOR
EXPANSION

The National Landlords Association (NLA) has found
that the majority of landlords don’t plan to take
advantage of pension freedoms to invest in property.
The latest research* by the UK’s largest landlord
association revealed that, of those with a pension in
place, just five per cent are planning on withdrawing a
lump sum to invest or expand their portfolio.
Fourteen per cent of landlords said they would consider
using a lump sum to invest in further properties, while
11 per cent said they didn’t have enough of a pension
to withdraw a lump sum at all. Seven per cent of
landlords said they already had other plans for
withdrawing a lump sum and 19 per cent were
undecided.
The research from the NLA, which asked landlords
about their plans at retirement, also found that:
 Three per cent plan to sell up completely
 One in ten (19 per cent) have no retirement
provisions in place



A quarter (25 per cent) plan to sell at least some
properties
 Six in ten (61 per cent) plan to live off portfolio
income at retirement
 A third (34 per cent) are undecided and will assess
the market when they reach retirement age.
Carolyn Uphill, Chairman of the NLA, said:
“There has been a lot of talk around pensions being
used to invest in buy-to-let (BTL) since the
announcement on pension freedoms was made last
year. While the changes may be attractive to those
considering a move into BTL, it’s clearly not that
popular an option for landlords.
“Those currently in the market already have an asset to
use if they want to expand – their property – and
therefore, depending on circumstance, will have the
means to put a lump sum towards other investments or
plans; that is if they want to withdraw it at all.
From NLA

LANDLORD SENTENCED OVER FATAL FIRE
TWO MEN TRAGICALLY KILLED
The owner of a house of multiple occupation in London
has been handed a six months suspended jail sentence
after a fire at one of his properties ended in tragedy.
20 firefighters and four fire engines from London Fire
Brigade were called to the blaze, which had taken hold
on the ground floor, first floor and loft, but were unable
to save two men who were trapped.
Fire inspectors who visited the property the next day
uncovered a number of safety failings, including no fire
detection system, no firefighting equipment, no fire
doors, and a lack of a fire risk assessment. In addition,
the front door of the building, used as the only main

escape route, could only be opened using a key,
preventing its use in the event of an emergency.
The owner, Mr Muhammed Ashraf, admitted four
offences, and was ordered to pay costs totalling
£22,684 as well as a suspended jail term.
London Fire Brigade’s assistant commissioner for fire
safety Neil Orbell said: “Landlords running houses in
multiple occupation have a legal duty to keep their
tenants safe from fire. The defendant has fallen very far
short of the necessary fire safety standards, which sadly
contributed to this terrible loss of life.”
From Fire Industry Association

Four Seasons Painting and Decorating
Tel 07486 431251

Email 4seasonsdecorators@gmail.com
Established 1983

For all of your Decorating needs, interior or exterior
We offer a friendly, reliable and professional service with free quotes and
advice.
Call or email us to take advantage of a discounted rate for CRLA
members.
l work evenings and weekends if you need to re-let your property
quickly.
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TENANTS FACE

6.3% ANNUAL RENT RISE

The rise in the cost of renting a home in England and
Wales is matching or possibly exceeding house price
growth by some measures, a survey suggests.
The average rent was up 6.3% in the year to the end of
September, to £816 a month, said the owner of letting
agents Your Move and Reeds Rains.
The survey said the cost of renting rose 1.6% between
August and September.
London (up 11.6%) and the East of England (up 8.8%)
saw the biggest rises over the year to the end of
September.
House price surveys have suggested that property values
rose by between 3.8% and 8.6% over the same period in
the UK.

Campbell Robb, chief executive of charity Shelter, said:
"These figures highlight the plight of an entire
generation stuck in insecure and expensive private
renting, unable to put down roots in a home of their
own."
He called on the government to do more to build
affordable homes.
The latest figures from the official statistics authority
suggest that private rental prices paid by tenants in
Britain rose by 2.5% in the 12 months to June.
The Office for National Statistics (ONS) releases
figures on the rental sector every three months.
From BBC News

COLLECTaDEBTpro.com, the credit management
service provider of choice for a large number of UK
landlords and businesses, is extremely proud to
announce that it is now the Cornwall Residential
Landlords Association’s (CRLA) dedicated debt
collection partner. Their sole aim is to eradicate all
instances of late payment and bad debt currently
experienced by its members.
Michael Court, Director and Co-Founder commented,
“This partnership is very exciting and we look forward
to helping the landlords of Cornwall by offering our
simple and effective online debt collection solution at a
significantly discounted rate, as negotiated by the
CRLA.”
Court continued, “Our ‘end to end’ collection solution
allows you to easily upload single accounts and includes
the
ability
to
use
intelligent
multimedia
communications, investigations, trace or legal action (if
required), all on a low set fee basis, with no additional

costs – ever. Our systems even allow you to add on
reasonable fees to cover the cost of collection, which
you retain, meaning that in a majority of cases our
services are actually free.”
“In addition, you retain complete control and oversight
of your accounts with our integrated and fully
interactive account management portal. We are always
happy to help with any questions you might have, so
please do not hesitate to contact us if you require any
advice”.
CRLA members will receive a preferential discount of
25% from all packages by using the code “CRLA 25”
during the upload process.
COLLECTaDEBTpro are committed to being the UK’s
leading credit management company by providing
customer centric, cost effective solutions that above all,
surpass each of their client’s expectations.
COLLECTaDEBTpro.com

COUNCIL BENEFIT PAYMENT DELAYS AFFECT HALF OF TENANTS
Half (52 per cent) of private sector tenants on housing
benefit have experienced delays over its payment from
their local council, according to new research from the
National Landlords Association (NLA)*.
The figures, which are thought to affect approximately
3.3 million tenants, also show that in over a third (36
per cent) of those cases, tenants say that the delays have
caused them problems with, or prevented them from,
paying their rent on time.
The news follows reports from housing charity Shelter
who predicts that 80% of working English households
claiming housing support will face a benefits shortfall
as a result of government plans to freeze housing benefit
for four years – announced in July’s Budget.

At present almost three quarters of tenants claiming
benefit (73 per cent) pay their rent to their landlord after
receiving it from their local council. In the remainder of
cases (27 per cent) housing benefit is paid directly to the
tenant’s landlord by the council.
Richard Lambert, Chief Executive Officer at the
National Landlords Association (NLA) said:
“Local councils are failing to support a growing number
of tenants who are most in need of a home and the
proportion of landlords willing to let to tenants in
receipt of benefits has halved over the last few
years. Their perception is that the risk is too great, and
it’s easy to see why if payment delays appear to be
(Continued on page 12)
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COUNCIL BENEFIT PAYMENT DELAYS AFFECT HALF OF TENANTS
inherent within the benefits system.
“The pressure on those private landlords who have
remained in this part of the market will be seriously
increased by the government’s benefits freeze and the
devastating changes to mortgage interest relief
announced by the Chancellor in July’s Budget.
“Ultimately, the people who suffer will be those who
have almost no option other than the private rented
sector for a home and yet find that they are unable to
rely on their local council for the support to which they
are entitled.”
The figures from the NLA also show that:







Around 45 per cent of all tenants in the private
rented sector receive some form of benefit payment
One in three (30 per cent) receive local housing
allowance (LHA), Universal Credit or Housing
Benefit.
A quarter (26 per cent) receive Council Tax benefit
One in ten (11 per cent) receive Disability Living
Allowance
Three per cent receive Job Seeker’s Allowance
From NLA

MEMBER BENEFITS
An increasing number of companies are now working with the CRLA . The on-line document on how to access
these benefits has been updated but a list of companies and how to access their assistance is listed below.
The majority of these companies will want to know your CRLA membership number, if you cannot find or
remember this number please contact Ruth Clarke.
Please remember these benefits are only available for members of CRLA.

Accountancy Services and Tax Advice—
FREE INITIAL ADVICE
John Savage Accountancy
Tel: John on 01872 271947
Email: johnsavage@total-accounting.co.uk

Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection

Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com

Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set

price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.

Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing

Fire Safety—FREE INITIAL ADVICE
Jeff Hick
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com

FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest

Landlord
RATES

Insurance—ADVANTAGEOUS

John Bateman Insurance Consultants Limited
Tel: 01926 405040
Alan Boswell Group
Tel: 01603 216399
Email: info@landlordsquote.co.uk
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MEMBER BENEFITS
Aston Scott
Tel: 01841 532939
Email: jamiedickson@astonscott.com

Legal Assistance—FREE INITIAL ADVICE
Coodes
Tel: 01872 246200

THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance

Legionella Risk Assessment—DISCOUNTS

Tenant Finding—DISCOUNTS On Online
Services

Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com

Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com

Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro

Painting and Decorating—DISCOUNTS

Tenant Referencing—ASSISTANCE
Contact Ruth Clarke Tel: 01872 554498 (mobile 07984
250129)
Email: info@ruthclarke.com

Four Seasons Painting and Decorating
Tel: 07486 431251
Email: 4seasonsdecorators@gmail.com
Interior and Exterior decorating.

Not all companies listed on the CRLA website Trade
Directory offer member benefits. Please check the
listing to see if there is a company who can help with
your requirements.

Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: info@ruthclarke.com
95p each, plus postage

If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

Tax Investigation Insurance Cover- FREE
Through Bateman

If you would like to see your company included in this
listing please contact Ruth Clarke. Tel: 01872 554498
or email info@ruthclarke.com

BPF: GENERATION RENT SHOULD NOT BE OVERLOOKED
The British Property Federation (BPF) has urged
the Government to focus on delivery of all housing
tenures, not just owner-occupation, in response to
Prime Minister David Cameron’s announcement
that national planning policy will be changed to
allow developers to build and sell Starter Homes in
place of affordable housing requirements.
The organisation has warned that, although initiatives to
create more homes for sale are welcome, high house
prices and the growing number of private renters in the
UK means that more must be done to encourage the
purpose-built rental sector, which has £30bn ready to
invest, and the potential to deliver a significant number
of new homes.
Starter Homes will be sold at a 20% discount to first
time buyers under the age of 40. The government has
pledged to deliver 200,000 by 2020.
Melanie Leech, chief executive of the British

Property Federation, commented: “Politicians talk
about Generation Rent as if it is something to be
ashamed of, when this should not be the case. Countries
such as Germany and the USA have thriving rental
markets, where people happily live in institutionallybacked,
purpose-built,
high
quality
rented
accommodation for many years.
“While we are not against owner occupation, and see
Starter Homes as a welcome initiative, we are aware
that such a policy is stoking demand for home
ownership, rather than focusing on meeting supply.
“Build to rent has enormous potential to deliver
additional homes to the UK, and government must not
overlook this in blind pursuit of making us a nation of
homeowners.”
From the BPF
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WORST LANDLORDS WILL BE BLACKLISTED
Councils will be able to place criminal landlords on a
blacklist and ban them from renting properties, the
government has announced.
The powers, which were set out in the Planning and
Housing Bill this week, will allow councils to apply to
the first-tier tribunal to ban landlords who have
committed serious housing offences from letting
housing, letting agency work or property management.
The bill says that the tribunal will consider the
seriousness of the offences, any previous convictions
and the likely effect of the banning order on the
landlord.
Landlords who ignore the bans will face a £5,000 fine
for every six months they remain in breach of the order,
as well as having to repay rent.
The bill will also establish a national database of rogue
landlords and letting agents. Councils will be able to
add landlords who commit banning order offences,
which will be determined at a later date by
communities secretary Greg Clark.
Bob Mayho, CIEH principal policy officer, said the
vast majority of landlords provide good quality
accommodation but sadly there are those who do not.
‘We therefore welcome the government’s proposals in
the bill to tackle rogue landlords and improve
conditions in the private rented sector, including
extending the circumstances in which rent repayment
orders can be used, banning orders and a national
database of landlord prosecutions, something we have
called for over a number of years,’ he said.
But he warned that the introduction of fixed penalty
notices for housing offences risks ‘trivialising serious
offences’ and could be misused by authorities seeking
to raise additional income.
‘There already is a robust procedure to prosecute rogue

landlords and we would support setting a significant
fine for repeat offenders as well as giving the courts the
power to ban repeat offenders from managing or letting
properties for a defined period,’ he said.
Stephen Battersby, a housing consultant, told EHN the
effectiveness of the database depended upon local
authorities prosecuting bad landlords.
‘We know that most local authorities do not prosecute.
So more rigorous enforcement is required,’ he said.
He added it fell short of the national register of all
landlords.
‘The government is doing all it can to avoid anything
that resembles a national register as proposed by Julie
Rugg, but that would be a much better way to go,’ he
said
He said banning orders also depend on councils.
‘Banning orders are fine, they should be disqualified
from being landlords, but again this puts the onus on
local authorities when resources are diminishing,’ he
said.
Proposals for a rogue landlord database come after
EHN won a landmark case to publish a database of
criminal landlord. The information rights tribunal ruled
in March that there was a substantial public interest in
giving the public and councils access to a list of
convicted landlords. It accepted EHN’s argument’s that
such a list would enable councils to identify and
exclude the worse landlords from licensing schemes.
From Environmental Health News

The CRLA, with the assistance of the
BPF and RLA will keep a watching brief
on this Bill

NEW LAWS EXPOSE THE TENANTS’ TAX CHARGED BY COUNCILS
Local councils are being urged to drop landlord
licensing schemes following the publication of new
laws showing that they are not needed.
Measures in the Government’s new Housing and
Planning Bill make clear that local authorities can use
council tax registration forms to ask tenants for details
of a properties’ tenure and its landlord to help root out
criminal landlords. The RLA campaigned hard for this
measure.
The Bill also includes powers for local authorities to
use information held by statutory tenancy deposit
schemes to enforce regulations affecting private rented
housing.
The RLA is now calling on councils to drop licensing
schemes given that the Bill makes clear that they can
collect the information they need without levying
expensive costs on landlords which inevitably get

passed on to tenants in higher rents. The Housing
Minister, Brandon Lewis MP, previously dubbed such
licensing a “tenants’ tax”.
Commenting on the development, RLA Policy
Director, David Smith said:
“The Housing Bill makes clear that landlord licensing
schemes are not needed and serve only as a money
raising exercise by councils.
“Local authorities now have serious questions to
answer. Why are they charging good landlords when
they can collect the information they need to drive out
criminal landlords using council tax registration forms
for free.
“It’s time for councils to think again and bring to an
end to the tenants’ tax once and for all.”
From the RLA
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EPCs
If you had an EPC carried out on your property on or
around the date they were first introduced it is possible
that the ten year anniversary may be looming.
Members are advised to check their EPC certificates to
ensure they do not overrun the ten years for which they
are valid for renting and diarise a date to contact an EPC
provider for a new certificate.

The EPC has changed a little since they were first introduced so you may find the rating changes when you get
your new certificate.
Please review any recommended works and do whatever is needed to get the rating up to E or higher.
Ruth Clarke

MPs AND PEERS TO CONSIDER ENERGY EFFICIENCY OF RENTED
HOUSING
The All Party Parliamentary Group (APPG) for the
Private Rented Sector (PRS) has launched an inquiry
into the energy efficiency of private rented housing.
From 1st April 2018, all privately rented properties
will be required to have a minimum energy
performance rating of E on an Energy Performance
Certificate. This is likely to pose significant challenges
given that privately rented homes are generally older
and harder to treat than properties in other tenures.
The Group’s inquiry follows the Government’s decision
not to renew the Landlord Energy Savings Allowance in
the March Budget. This had originally been introduced
to encourage landlords to improve the energy efficiency

of the properties they let but was dropped because of
low take up.
The Government has also ended funding for the Green
Deal and a decision by the European Court of Justice
earlier this year ruled that the reduced five per cent rate
of VAT paid on energy efficiency products can no
longer be applied, apart from when used for social
rented housing.
The Group will consider the impact of recent policy
developments on energy efficiency improvements in the
private rented sector and make recommendations about
what new policies could be developed to support the
sector within the Government’s overall ambitions for
household energy efficiency and given its efforts to
ensure value for taxpayers’ money.
Announcing the inquiry, the Group’s Chairman,
Oliver Colvile, Member of Parliament for
Plymouth Sutton and Devonport said:
“With the winter months just around the corner,
improving the energy efficiency of rented housing
is a crucial issue.
“With the private rented market under more
scrutiny than ever landlords have a challenge to
meet the new energy efficiency requirements of
their properties.
“The Group’s inquiry will look to develop new
ideas that will support landlords to meet their new
target; save tenants money on their Bills and help
improve standards. I would encourage all those
with an interest to submit their suggestions.”
Those with an interest in these subjects are invited
to provide written submissions of no more than
1,500 words to Ed Jacobs on admin@prsgroup.org.uk by 23rd October.
From the RLA

Do you have suggestions you would
like to put forward?
Please send them to Ruth Clarke
(info@ruthclarke.com) by 20th
October to include them in the CRLA
response
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PESTS AND VERMIN IN RENTED HOMES
If mice, rats or other pests and vermin are causing
problems in your rented home, find out who's
responsible for dealing with the problem.
Responsibility for dealing with pests and vermin
If a pests or vermin problem is caused by conditions in
your rented home, it's usually your landlord's
responsibility to deal with the problem. You probably
have to deal with a pests and vermin problem
yourself if it was caused by your actions such as not
clearing away food leftovers or rubbish.
Landlord’s Duty If There’s A Risk To Health
It's a legal requirement that a furnished private rented
property must be fit to live in at the start of your
tenancy. If there was a problem with pests or vermin
when you moved in, your landlord is responsible for
dealing with it.
It's also your landlord's responsibility to deal with the
problem if your tenancy agreement says the landlord
must make sure your home is fit to live in or in a good
condition. Not all tenancy agreements say this.
Landlord’s Duty To Repair Your Home
Your landlord is responsible for most repairs to your
home.
It's your landlord's responsibility to fix holes in the wall
or floor which allow rats or mice to enter your home.
If pests and vermin cause damage to your home, it's
your landlord's responsibility to:
 fix doors, skirting boards, pipes, brickwork when
rats or mice have chewed through them
 urgently fix any damage to electrical wiring
Report The Problem To Your Landlord
Report the problem to your landlord as soon as
possible. Do this in writing.
Complain To Environmental Health
Some pests can spread diseases and can make health
conditions worse. Examples include asthma, eczema
and other allergies.
Contact your local council if there are pests and vermin
in your home that could cause a health hazard. Your
council's environmental health department is usually
responsible for dealing with health hazards in rented
homes
Private or housing association tenants
Contact your local council's environmental health
department and explain what the problem is.
An environmental health officer might visit your
property to check if the situation is so serious that it
could:
damage your health
affect your neighbours' homes as well as your own
be a hazard – this is a risk to your health and safety in
the home
An environmental health officer can identify the cause
of the pest and vermin problem in your home and work
out who is responsible for dealing with it. The council
can take action to help fix the problem.

Environmental health can't force the council to take
action.
If the council won't take action to sort out the problem,
you can complain using the council's complaints
procedure.
If that doesn't bring results, you can complain to
the Local Government Ombudsman. This service is
free.
Another remedy is to take the council to court. Get
advice from a housing adviser. Use Shelter's
directory to find an adviser in your area.
Compensation Claims
Find out if you can take legal action to claim
compensation from your landlord.
Dealing With Pests And Vermin From Outside
Your Home
Problems with rats and mice can be caused by
conditions in your neighbourhood such as rubbish in
gardens or on the street.
You can ask your neighbours to deal with the issue. If
your neighbours rent their home, you can complain to
their landlord.
Complain to the council's environmental health
department if your neighbours or their landlord don't
fix the problem. They can serve a notice ordering your
neighbours to deal with the problem. If they don't
comply, the council can arrange for any necessary work
to be done and charge your neighbours or their landlord
for it.
Liability For Rent If You Move Out
You must usually give your landlord proper notice to
leave if you decide to move because of problems with
pests and vermin.
If you don't give the correct notice, your tenancy
continues and you are still responsible for paying the
rent.
Homeless Because Of Pests And Vermin
You do not have to leave your home to be classed as
homeless if it is not reasonable for you to stay because
pests and vermin pose a serious health risk to you or
your family.
You can make a homeless application to the council's
housing department. The council will need to see
evidence that you can't stay in your home because of
the problems with pests or vermin. Do not leave your
home until the council has accepted that you are
homeless.
The council may have to find you somewhere else to
live.
If you leave your home before the council accepts you
are homeless, the council could decide you made
yourself intentionally homeless. The council then
wouldn't have a duty to rehouse you. Get advice first if
you are thinking of leaving your tenancy or making a
homeless application.
From Shelter
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HARROGATE LANDLORD PROSECUTED
Mr Michael Hassall, Landlord of 20 Scargill Road,
Harrogate pleaded guilty to two offences of the
Regulatory Reform (Fire Safety) Order 2005, namely a
failure to take general fire precautions and carry out a
suitable and sufficient Fire Risk Assessment of the
property.
Mr Hassall was fined a total of £8205.74, which
included prosecution costs of £2085.74 and £120 victim
surcharge.
The property (20 Scargill Road Harrogate) is a midterraced house which had a number of bedrooms let out
to separate tenants.
In the early hours of the morning of the 24 August
2014, North Yorkshire Fire and Rescue Service
attended a serious fire at the property. The fire had
started in a ground floor bedroom, quickly spreading to
the hallway and forcing one tenant to make his escape
from an upstairs window. Another tenant also managed
to escape.
Investigators found that there were no fire detectors
fitted within the premises and that doors, fitted to
rooms, were not to the required standard.
Both tenants were extremely lucky to escape unharmed,
given they had no warning of the fire. Two neighbours
who attempted to put the fire out were taken to hospital
suffering from smoke inhalation
During sentencing the Magistrates said:
Even though there was confusion around whether the
premises was a House in multiple Occupation (HMO),
the defendant still had a duty of care and responsibility
for the safety of tenants in that property.

Ms Karen Galloway prosecuting solicitor for the
Fire Authority stated that:
This was an extremely serious case for which the Fire
and Rescue Authority had to prosecute the person
responsible for safety within the building. Those living
at the address were placed at risk of death or serious
injury owing to the inadequate fire safety measures in
place. There is no doubt that had the Fire Authority not
taken action the serious contraventions in this case
would have continued unchecked.
Station Manager Richard Hanley said:
It is disappointing that the Authority has had to
prosecute yet another landlord who has put his tenants
at risk of death or serious injury from fire.
North Yorkshire Fire and Rescue Service will continue
to work with other enforcement agencies in an attempt
to improve safety standards Many of the premises that
we visit are well-managed and are conscientious about
fire safety matters. However, some of the
buildings which are brought to our attention because of
fire incidents or complaints turn out to present serious
fire safety concerns which endanger those living at,
working or visiting the premises.
Fire safety officers will always try to work with
businesses and business owners to ensure they are
compliant or can achieve compliance with the
requirements of the legislation and do so within an
acceptable time scale. This conviction shows how
seriously the Fire Authority and the Courts view those
who put the safety of others at risk in the event of a fire.
From Harrogate News

QUARTER OF SMALL LANDLORDS BREAK EVEN
More than a quarter (27pc) of landlords who let out a
single property break even or run at a loss, according to
new findings* from the National Landlords Association
(NLA).
The findings also show that around a fifth (19pc) of
landlords who let out between two and four properties
also just break even or make a loss on their portfolio.
The NLA estimates that around half of all landlords let
out between one and four properties: 14pc of landlords
let just a single property, with 36pc of letting between
two and four.
The statistics demonstrate the importance of taking a
professional approach to letting property and the NLA
are reminding landlords of the range of services
available to help support and make a success of their
lettings business through September and November.
Carolyn Uphill, Chairman, NLA said:
“These findings point to a significant number of
landlords who struggle to make ends meet, and show

that for many, being a landlord isn’t just about watching
rent money roll in.
From NLA
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SERVICE AND ADVICE FOR WINTER
We believe the CO alarm additions are linked to the
high number of fatalities caused by carbon monoxide
and the subsequent claims and responsibilities. We
believe that the Landlords who take ‘Their duty of
care’ responsibilities seriously are running businesses
that are long-term and profitable because they can
command more rentals.
Major Flaw Identified in new Safety Regulations

New safety regulations for the Private Rented Sector
(PRS) which came into force on October 1st 2015 have
a major flaw according to the electrical safety charity
Electrical Safety First.
The Smoke and Carbon Monoxide Regulations
(England) 2015
From October 1st, landlords in the PRS are required to
provide a working smoke alarm for every floor of their
property as well as a CO detector. Unfortunately there
has been no mention of electrical safety as part of these
new regulations sparking concern that both tenants and
landlords will under estimate the importance of
maintaining a high standard of electrical safety in
rented accommodation. This is despite parliamentary
support to include electrical safety within the
regulations.
“While we applaud any safety improvements for the
PRS, we have been extremely disappointed that
electrical safety has not been included in these new
regulations”, explains Phil Buckle, Director General of
Electrical Safety First.
“It is quite extraordinary that this has been overlooked,
given that electricity is responsible for almost half of
all domestic fires in Great Britain – with an estimated
cost of £1Billion. The human cost is, of course,
incalculable but we do know electricity kills one person
a week and seriously injuries around 350,000 each
year.
“Given the huge expansion in the PRS, where a third of
properties fail to meet basic standards, concerns around
electrical safety can only increase. So we were deeply
concerned when our call for regular electrical checks in
privately rented accommodation was omitted from
these new regulations.”

Reinforcing the electricity kills message
Electrical Safety First has been campaigning for better
electrical standards in rented accommodation after
identifying that tenants renting in the private sector
were at higher risk of being injured or killed by
electrical shock, injury or electrical fire than any other
housing sector. This is often because of confusion on
either the landlord or tenants side over who has
responsibility for what in rented property.
Electrical Safety First is campaigning for mandatory
electrical safety checks to be carried out in rental
properties at least once every 5 years. This has been
successfully introduced in Scotland with high hopes
that this could be extended across England and Wales
in the near future.
How the new law will affect tenants
Tenants renting in the private sector should be provided
with a working, fitted smoke alarm on every floor of
the property as well as a CO detector if the property has
solid fuel appliances such as a coal boiler, open fire or
log burner.
It will be the tenant’s responsibility to ensure they
continue to be in working order by testing them
regularly.
It is hoped that the introduction of the new Regulations
will raise standards amongst PRS accommodation.
I would suggest that the situation is very ambiguous
and furthermore could lead to real complications in the
event of a major mishap. A couple of years ago we
were called in to advise on an incident where half of
the house had been badly fire-damaged and the insurers
stated that the tenants content insurance was not
sufficient and that the electrical system was flawed and
were disputing over half of the claim. However the
tenant did not know that we had carried out an EICR
for the Landlord before the tenancy changed and
eventually the whole insurance claim was paid.
Tell potential clients that you have carried out electrical
safety work it helps to market the property. Most
agencies will not accept properties without the relevant
safety certificates.
Finally this month as winter [I know it is still `beach
weather’] approaches we are pleased to announce that
our colleague at South West Heating & plumbing is
offering a full plumbing & heating service that
complements our 24/7 electrical emergency service.
Kevin Hewett the owner has asked me to point out the
following:
Why wait for your boiler to break down. Routine
servicing plays an essential role in preventing future
breakdowns and ensuring that a boiler is running as
efficiently as possible. Service the boiler on an annual
basis.
Landlords why not have the Landlords gas safety check
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SERVICE AND ADVICE FOR WINTER
at the same time. Makes it more convenient and can be
carried out at a specific time. All gas appliances should
be serviced on an annual basis this includes Cookers
and fires.
If you wish to have Kevin’s contact details please email
me.
Hopefully you will have a stress free autumn & winter

but if you need help or advice!
If you want to find out more please feel free to contact
me
personally
on
01872553541
or
email
stan@teeltd.co.uk or you can visit our website for more
specific suggestions.
www.teeltd.co.uk
Stan Barlow TEE LTD

DRIVE TO TACKLE TENANCY FRAUD RESULTS IN RECOVERY OF
PROPERTIES
A drive by Cornwall Council and Cornwall Housing to
tackle tenancy fraud has resulted in the recovery of 16
properties ranging from one bedroom flats to three
bedroom houses.
The initiative to tackle tenancy fraud included a Key
Amnesty earlier this year which encouraged anyone not
living in their council home or illegally subletting it to
hand back their keys rather than face possible criminal
investigation and potential legal action which could
ultimately result in a criminal conviction.
Jane Barlow, Managing Director of Cornwall Housing
said: “Cornwall Housing has been working in
partnership with Cornwall Council’s experienced
Corporate Fraud Team and 16 homes have already been
identified as either illegally sub-let or have been
vacated. By bringing the issue to the public’s attention
we have had a tremendous response with 84 referrals
being made to the teams as well as three properties
surrendered voluntarily. Almost half of these referrals
resulted in action being taken to resolve tenancy issues.
Of these cases, 21 resulted in direct action being taken
with one false succession attempt thwarted, one Notice
to quit issued, three Homechoice applications
withdrawn as well as the recovery of the 16 properties.
We know that the overwhelming majority of tenants
live in their homes legally and that they share our
commitment to tackling tenancy fraud and I would like

16

to thank everyone who contacted us for making this
work possible. I would encourage anyone who suspects
someone of committing tenancy fraud to get in touch so
that we can carry on tackling housing fraud together.”
Joyce Duffin, Cornwall Council Cabinet Member for
Housing and Environment said: “I’m pleased to hear
that the work carried out so far has had such great
results. It’s totally wrong for people not to be living in
housing intended for them and to be potentially illegally
profiting from it at the same time. There is huge
pressure on the supply of social housing making it
imperative that the housing we do have available goes
to people in genuine need of help.”
Cornwall Council’s Chief Audit Executive, Simba
Muzarurwi, who leads the Counter Fraud Team said:
“Our team of professional investigators has worked well
with Cornwall Housing to achieve these great results
reflecting the benefits of collaborative working in
combating fraud. We are looking forward to building
on this strong partnership to explore more opportunities
for enhancing the arrangements for identifying and
investigating potential cases of tenancy fraud. The
Council has a zero tolerance policy on all forms of fraud
so the Counter Fraud Team will leave no stone unturned
to ensure that those responsible for perpetrating fraud
are brought to book. By continuous checking and
investigation of anomalies in information supplied by
tenants and potential tenants, we can help
ensure that housing in Cornwall is
allocated to those in most need.”
Residents wishing to report somebody
who may be illegally subletting or is not
living in their home can do so in complete
confidence by calling the Council’s
dedicated fraud hotline on 0800 7316125
or emailing
tenancyfraud@cornwall.gov.uk.
From Cornwall Council Press Release
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BRISTOL LANDLORD HANDED FINE OVER FIRE SAFETY FAILINGS
A landlord in Bristol has been handed a fine totalling
£1,836 after admitting to breaching fire safety rules.
Environmental health officers from Bristol City Council visited the property owned by Mr Yasar Ahmed in
2014 after receiving a complaint about the conditions
there. Officers found that a number of improvements
were required to bring the property to a safe level.
However, after instructing Mr Ahmed to carry out the

improvements such as installing a new fire alarm system, a follow up inspection revealed that the work had
not been done.
Councillor Brenda Massey, assistant mayor for people,
said: “The council will not tolerate landlords or agents
failing to meet their legal responsibilities in relation to
private sector tenants.”
From Fire Industry Association Newsletter

WATFORD HOUSE OWNER FINED
Another landlord has fallen foul of fire safety rules,
after a landlord in Watford was fined £7000 for putting
his tenants at risk from fire.
Mr Zakaria Rmiki rented a house to eight people, but a
visit from Watford Borough Council’s enforcement
team found that the property had none of the requisite
fire safety measures.
Mr Rmiki was handed an improvement notice by the
council, but after failing to action the notice, council
officers decided to take the matter to court.
Mayor Dorothy Thornhill said: “The safety and
wellbeing of residents is our priority and we will take
whatever action necessary to secure this.

£7,000

"Most of Watford’s landlords do a fantastic job and
these rogues should not be allowed to undercut them
and put lives at risk.
"This landlord was clearly out to deceive the council
and make money at vulnerable people’s expense, we
will not tolerate this.
“We tried to work with Zakaria Rmiki in order to help
him make the improvements needed and avoid bringing
this to court.
“Unfortunately his continued avoidance of the council
and failure to do the works left us with no option but to
prosecute.”
From Fire Industry Association Newsletter

FAKE HOMELESS MAN GIVEN THREE YEAR CONDITIONAL DISCHARGE

It’s a Killer
If you own or manage properties you need to be
aware that the Health and Safety Executive has
recently updated legislation regarding control of
Legionnaires’ disease.

Get a Legionella Risk Assessment.
Call James Tyas
01326 563910

A man who pretended to be homeless to claim housing
benefits has been given a three-year conditional
discharge for fraud.
Dominic Hallgate, of Penponds Road, Camborne,
appeared at Truro Magistrates Court after entering not
guilty pleas to two counts of fraud under the Fraud Act
2006 at a previous hearing. The 50-year-old denied
dishonestly failing to disclose to both Cornwall
Housing Ltd and Coastline Housing Ltd when applying
for a house as a homeless person that he in fact owned
a property in Leicestershire.
Working with Cornwall Housing Ltd and Coastline
Housing Ltd, Cornwall Council's Corporate Fraud
Team conducted an investigation into the homeless
applications and found that Hallgate not only owned a
Leicestershire home but had also rented it out to make
money. Cornwall Housing Ltd and Coastline Housing
Ltd said that once property ownership was established
they took Hallgate to court and charged him with
fraudulent homeless applications.
The court found Hallgate guilty in respect of both fraud
charges and sentenced him to a three year conditional
discharge and ordered him to pay £1,200 towards the
council's costs as well as a £15 victim surcharge.
From Western Morning News
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BIG CHANGES AT BLUE FLAME
Blue Flame can now offer additional flexibility and
convenience for our customers within all of our
services.
From October 2015, Blue Flame operational hours have
now changed to 8am – 8pm Monday to Sunday. We still
offer the same great service, just for longer!
We can now offer additional evening and weekend
appointments for servicing and safety inspections. This
can help in ensuring you are always compliant and
offers further flexibility for both yourself and your
tenants.
As many of you may have encountered in the past, a
tenant without heating or hot water in the middle of
winter due to a breakdown of appliance is not an ideal
situation. With our new extended opening hours we can
help get your tenants back up and running as soon as
possible. At times where a repair is just not viable, our
experienced installation team can offer emergency

quotations and weekend installations for new heating
appliances.
Whether you own 1 property or 10 our service contracts
are fully managed in-house and will help to keep you
compliant each year as well giving priority response to
breakdowns within 24 hours. We offer a variety of
bespoke plans for various appliances covering all fuel
types. These include multi plans for numerous
properties.
Whether you just need a CO alarm under the new
legislation, an annual service and safety report or a
complete new system installation our teams are on hand
to help!
If you would like any further information about our new
opening hours or about any of Blue Flame’s services
please do not hesitate to contact us on 01326 378122 or
visit our website www.blueflameheat.co.uk.
From Blue Flame

LANDLORD FINED AFTER JUMP FROM BURNING BUILDING
A tenant nearly died when a fire broke out in an HMO
maisonette without smoke detectors or self-closing fire
doors, a court heard last week.
The tenant woke to find a layer of smoke lying a few
feet below his ceiling Kensington and Chelsea in
January. He could not escape from the building because
the landing and stairs were filled with smoke and
flames.
He had to smash open the lock to his window and jump
out from the first floor. A fire officer standing
underneath caught his fall and he was treated in hospital
afterwards for shock and smoke inhalation.
The fire started in one of the upper floor rooms when a
portable electric heater ignited some clothing hanging
nearby. The door to the room did not self-close and so
the landing and stairway quickly filled with smoke and
flames.
The court heard there should have been no need to use
the heater as the property had a central heating system.
However the landlord, Zhe ‘Dean’ Zhang, locked the
timer controls cupboard, only allowing the heating to
come on for two hours a day.
Two other occupants, one of whom was a five-year-old
girl, were at home at the time but were able to get out
before the fire took hold.
Overall five residents lost their homes and found that
much of their clothing and other belongings were
irretrievably damaged by smoke.
Mr Zhang’s company, Chelsea Residential Ltd, rented
the property from Edward Hutley Investments Ltd. Mr
Zhange created an additional bedroom without the
knowledge of the owner then sub-let the property to five

residents.
EHOs from Kensington and Chelsea council and the
London Fire Brigade inspected the property soon after
the fire.
They found there were no smoke alarms, the escape
route from the building was not protected. The landlord
had failed to fit fire resistant doors with self-closing
devices in the bedrooms.
Charges were brought against Mr Zhang and his
company for breaches of regulations governing the
management of HMO under the Housing Act 2004.
Mr Zhang’s company, Chelsea Residential was fined a
total of £40,000. Chelsea Residential was ordered to pay
costs of £2,000 and a £120 victim surcharge.
Mr Zhang was fined £4,000 and ordered to pay costs of
£1965 and a £120 victim surcharge. In total both
defendants were ordered to pay £48,205.
Rock Feilding-Mellen, the council’s cabinet member for
housing, said the landlord neglected to ensure that the
property met the necessary safety standards.
‘It is only by a stroke of sheer luck that there wasn’t at
least one death or serious injury on that fateful night in
January this year.’
He added he was shocked by the lack of heating in the
HMO.
‘I’m also shocked that in the height of winter he only
permitted the central heating to be on for a mere two
hours a day and it’s no wonder that tenants had to resort
to using their own heaters.’
From Environmental Health News
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CONTACT DETAILS
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
info@ruthclarke.com

Colin MacKenzie (Tenants Reference List queries)

(01326) 378695
seamac38@tiscali.co.uk

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Rob Bull

(01409) 221403
febull@tiscali.co.uk

Anne Ball

07971 785092
Anne@davidballestateagents.co.uk

Alan Odgers

(01872) 271435
a_odgers@sky.com

Robert Jones

(01736) 798675
jones.robert27@sky.com

Dave Eddy

01736 795542
david.eddy@btconnect.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01209) 710617
w100wgj@gmail.com
nettles@wandt.eclipse.co.uk
(01872) 271947
johnsavage@total-accounting.co.uk
www.johnsavageaccountancy.co.uk

John Savage (Accountant)

Consultant
Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE
Paula Dunkley at Coodes
CALL PAULA FOR FREE INITIAL LEGAL ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498 or Email: info@ruthclarke.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
(01872) 246200
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DIARY DATES
Thursday 8 October 2015

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Thursday 22 October 2015

Half Day Landlord Training Course Section 21 and Section 8 Notices Plymouth
Guildhall Astor Room 9:30am £40 Tel 01752 510913 to book your space

Thursday 22 October 2015

Half Day Landlord Training Course Repairing Obligations Plymouth Guildhall Astor
Room 1:30pm £40 Tel 01752 510913 to book your space

Wednesday 28 October 2015 Stag’s Buy-To-Let Seminar, Alverton, Truro 6pm Tel 01872 266720 to book your
space
Tuesday 3 November 2015

General Meeting, New County Hall, Truro 4:30 for 5pm. Speakers Mike Firth, MD of
Reef Water Solutions Limited speaking about landlord responsibilities relating to
Legionella and Colin Hunter, Sue Reynolds and Ben Sidgwick from Coodes will take
a look at the recent changes in law and practice in the last year

Friday 6 November 2015

Half Day Landlord Training Course New legislation affecting landlords and future
plans of Central Government Plymouth Guildhall Charter Room 9:30am £40 Tel
01752 510913 to book your space

Friday 6 November 2015

Half Day Landlord Training Course Understanding HHSRS Plymouth Guildhall
Charter Room 1:30pm £40 Tel 01752 510913 to book your space

Thursday 10 December 2015 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am
Tuesday 5 January 2016

General Meeting,, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
Anthony Ball of Cornwall Council re Central Heating Funding and Adam Starr re
Pensions

Thursday 11 February 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 1 March 2016

General Meeting,, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
Guy Foreman re Electrical Testing and Jamie Dickson from Aston Scott re landlord
insurance

Thursday 14 April 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 3 May 2016

General Meeting,, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
Michael Court from COLLECTaDEBTpro

Thursday 9 June 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 5 July 2016

General Meeting,, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
TBA

Tuesday 6 September 2016

General Meeting,, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
TBA

Thursday 13 October 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 1 November 2016

General Meeting,, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
TBA

Thursday 8 December 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

All contributions for the next CRLA Newsletter should be emailed to
info@ruthclarke.com
BY the 17th of November

All rights in and relating to this publication are expressly reserved. No part of this publication may be
reproduced, stored in a retrieval system or transmitted in any form or by any means without written
permission from the CRLA. The views expressed in this newsletter are not necessarily those of the CRLA
and readers should seek the guidance of a suitably qualified professional before taking any action or
entering into any agreement or documentation generally in reliance upon the information contained in this
publication. Whilst the publishers have taken every care in compiling this publication to ensure accuracy at
the time of going to press, they do not accept liability or responsibility for errors or omissions therein
however caused.

