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AND
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4:30 FOR 5PM START
NEW COUNTY HALL, TRURO
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RE RIGHT TO RENT (IMMIGRATION) CHECKS

THERE WILL BE THE USUAL RAFFLE
IN AID OF
CORNWALL HOSPICE CARE
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ASBESTOS IN RENTED ACCOMMODATION
Asbestos is a potentially harmful substance that was
used as a building material from the 1950s to the
1980s, and is now banned. Any building built before
the year 2000 may contain asbestos.
According the HSE (Health and Safety Executive),
asbestos is safe as long as it is maintained in a good
condition. However, if it gets damaged it can produce
tiny dust particles which, if inhaled, can cause
asbestosis, lung cancer, and mesothelioma.
It is classified as a hazard under the Housing Health
and Safety Rating System (HHSRS).
Where might there be asbestos?
Some of the areas in a property where there might be
asbestos are:
 eaves, gutters and rainwater fall pipes
 fire blankets
 garage and shed roofs
 linings for walls, ceilings and doors
 insulation panels in some storage heaters
 bath panels
 central heating flues
 loose asbestos packing between floors and in

partition walls
 floor tiles
If a landlord or tenant suspects that asbestos is present,
they can ask their local authority to test for it. The
testing will discover whether or not asbestos is present,
and what condition it is in.
Landlords' Duties Regarding Asbestos
The landlord of a tenanted property has a legal
responsibility to manage the risk associated with any
asbestos present in the property. Depending on the
condition of the asbestos, one or more of the following
actions should be taken:
 Labelling the asbestos
 Sealing the asbestos
 Removing the asbestos
Great care should be taken when doing any work
around asbestos. The HSE or your local authority can
give detailed advice about safe procedures. Any work
done on the asbestos that takes longer than 2 hours
must be done by someone who is licensed by the HSE
(Health and Safety Executive).
From tenancyagreementservices

INCOME TAX
A reminder that Income Tax Assessment deadline for
on-line filing is 31 January 2016.
If you use an accountant please check that he or she has
everything needed to complete your return. At this late

stage some accountants may not be able to take on the
extra work if you have not provided everything needed
for the tax man.
Ruth Clarke

CRLA WEBSITE
There has been a ‘glitch’ on the server hosting the
CRLA website which has resulted in weird and
wonderful things happening on the membership renewal
dates.
Some members can see that they are up to five years in
credit (not true for any of you) and others are showing
as much as ten years out of date (before the website was
created!).
Your forbearance while I sort this would be appreciated,
with so many members it is going to take quite some
time to go through everyone and I will almost definitely

miss someone!
So please if you get an email either from the website
(crlawp@gmail.com)
or
from
me
(info@ruthclarke.com) saying that your membership
payment is due or even overdue and you have paid
could you please contact me as soon as possible with
your name, membership number and the date of
payment.
Many thanks
Ruth Clarke

COUNCIL TAX
The problem surrounding the ‘holiday’ period for
Council Tax seems to fill my Inbox and Answering
Machine more than any other topic.
The ‘holiday’ period is for a property not a person or

company and can only be claimed once a year.
Cornwall Council appear to take the view that the first
person contacting them to say a property is empty is
telling the truth, which, to be fair, is usually the case.
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COUNCIL TAX
The Council is not interested in asking whether the
person contacting them is a tenant and if so whether the
landlord is aware.
An increasing number of members appear to have
tenants who at, or approaching, the end of a tenancy
contact Cornwall Council and give a date when they say
they will be vacating a property. The ’Council Tax
holiday’ starts from the date given and no effort is made
to check on whether the property is actually empty.
Landlords are expected to reclaim any ‘mistaken’ claim
from the tenant as the Council will not work towards
maintaining a contract signed between landlord and
tenant.
To appeal the decision that the benefit of the free period
was granted erroneously the landlord will need to have
proof that the tenant was actually living at the property
up to the date claimed by the landlord.
Members will know that a few years ago we met with
Councillor Faulkes (then cabinet member responsible
for collection of Council Tax) and officers from the
Council Tax Department and the Legal Department. At
that time our concerns were not of interest to the

Council officers present as Cornwall Council cannot be
required to abide by a contract into which it has not
entered.
A request was made at the AGM in September that the
issue be re-opened with Cornwall Council.
Unfortunately the Councillors concerned have declined
to reply to requests for a meeting.
The recommendations are:
 If you know a tenant is leaving you should contact
Cornwall Council to advise of the date you are
expecting them to leave (you can always contact
them again with an update).
 Make sure you have a signed document from the
tenant stating the date they will be leaving. There is
a template on the CRLA website or ask for a copy.
 Keep photographic evidence of when the tenant
leaves and make sure the date is clearly shown on
the photograph.
 If you have a sign-out procedure include a signed
document to say the tenant is leaving on the date
indicated, signed by both landlord and tenant.
Ruth Clarke

TENANT CHECKS
From 1 February 2016 landlords will be required to
check the residential status of all new tenants.
Will you have a tenant moving in on 1 February? If yes
then you should make sure that you conduct the
appropriate checks on that tenant. For many landlords
that will mean starting at the beginning of the New
Year.
You will need to ensure that you have seen the
ORIGINAL of any documentation such as passport or
visa, taken a copy of that document and signed and
dated. Photographs of relevant documents are accepted
so long as there is a date stamp on the photograph.

If you are unsure about what documentation you can
accept the government have produced a guide entitled
Immigration Checks Guidance For Landlords. A copy
of the document can be downloaded from the Members
Area of the CRLA website, look under Information
Sheets for Landlords.
Ben Chacksfield from the Border Agency will be at our
General Meeting on Tuesday 5 January 2016 to guide
you through the process and answer questions.
Please remember that checks need to be carried out on
ALL tenants, not just ones who have foreign names. If
your next door neighbour’s son or daughter approaches
you then you need to conduct the same
checks as for anyone else, even if you
have known them (and their parents) from
birth.
There are companies out there who offer
to conduct the appropriate checks for you.
I have checked with Alan Boswell, the
company who undertake reference checks
for members of the CRLA, (ask me for
details if you are interested) and they
assure me that any checks undertaken will
not be considered sufficient unless the
person conducting the checks actually
meets the would-be tenant with the
documentation so sorry, they are unable
to help.
Ruth Clarke
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REVIEW OF NOVEMBER

2015 BUDGET STATEMENT

This review is aimed at trying to understand how the
announcements made in yesterday’s budget will impact
on the renting businesses conducted by members and
should, as always, be read with the understanding that I
am not an expert. Many thanks to BPF, NLA and RLA
for their comments which have been used to produce
this paper.
The Chancellor stated that ‘solving the housing crisis
was a top priority’.
With over half of the rented accommodation in the UK
being provided by private landlords, members could
argue that they expected to see their contribution to
housing being recognised and rewarded. However
solving the housing crisis seems to mean helping first
time buyers.
With landlords being responsible for the purchase of
many new dwellings many commentators are arguing
that demand for new houses may drop.
It is estimated that three-quarters of small landlords
voted for the current government and they may feel
justified in being disappointed with the announcements.
There are already claims that this budget will increase
both rents and homelessness.
Stamp Duty Land Tax
Anyone purchasing a second (or third, fourth, etc)
property, whether for renting or as a second home will
be charged higher rates of Stamp Duty Land Tax. Such
properties purchased for over £40,000 will be subject to
Stamp Duty Land Tax at 3% higher than the standard
rate. Many thanks to the NLA for the example figures.
These rates will not apply to purchases of caravans,
mobile homes or houseboats, or to corporates or funds
making significant investments in residential property.
Temporary accommodation
From 2017-18 the government will devolve and reform
increased
funding
for
managing
temporary
accommodation, giving local authorities more control
and flexibility.
Whilst the additional £250m will be welcomed by local
authorities, the fact that the temporary accommodation

budget is expanding rapidly is a sad reflection on our
housing crisis.
Capping Housing Benefit
Social landlords will see Housing Benefit payments
capped to Local Housing Allowance rates, including
the Shared Room Rate meaning that social landlords
will only be able to achieve the rates currently paid to
tenants in private rented housing.
Flood Reinsurance Scheme
The Flood Reinsurance Scheme (FloodRE) is designed
to ensure that home owners can achieve affordable
home insurance where properties are considered to be
in areas at high risk of flooding. This scheme does not
cover properties which are rented out in the private
rented sector.
The scheme is scheduled to come into force from April
2016 even though the research commissioned by Defra
has yet to be publishe.
Council Tax
New powers for local authorities to increase the
Council Tax precept by 2% to increase funding for
social care were announced.
Capital Gains Tax – to be repaid within 30 days
From April 2019 any Capital Gains Tax payable on
sale of an a residential property will be payable within
thirty days of completion.
This relies on HMRC
having a digital system to provide support.
Homelessness
Funding to invest in ‘innovative’ ways pf preventing
and reducing homelessness were announced, to
include:
 protecting Department for Communities and Local
Government (DCLG) funding for targeted
homelessness intervention
 devolving an increased level of funding to local
authorities while ending the current management
fee for temporary accommodation, giving them
greater flexibility to invest in preventing
homelessness
Ruth Clarke
Current rates

Up to £125,000
The next £125,000 (the portion from £125,001 to £250,000)
The next £675,000 (the portion from £250,001 to £925,000)
The next £575,000 (the portion from £925,001 to £1.5 million)
The remaining amount (the portion above £1.5 million)

0%
2%
5%
10%
12%

If you buy a house for £275,000, the SDLT you owe is calculated as follows:
OLD
0% on the first £125,000
£0
2% on the next £125,000
£2,500
5% on the final £25,000
£1,250
Total SDLT
£3,750

New rates with
surchange
3%
5%
8%
13%
15%
NEW
£ 3750 @ 3%
£ 6250 @ 5%
£ 2000 @ 8%
£ 12 000
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SUPERFAST CORNWALL NEW ROLL OUT PROGRAMME
Proposed postcodes for superfast broadband upgrade by
30 September 2016
Please note:
1. Once more detailed planning and surveying is
undertaken, unforeseen circumstances can mean
that upgrade plans for a given area may change. In
some cases this can mean the area become
PL131AG
PL131PN
PL131PP
PL131PR
PL131PX
PL131PY
PL131QA
PL131QB
PL131QN
PL131QP
PL131QR
PL131QS
PL131QT
PL143FB
PL143FJ
PL143PJ
PL143PU
PL143RQ
PL143TY
PL143UF
PL143WL
PL143WN
PL143WP
PL144DA

PL144DH
PL144DJ
PL144EL
PL144EZ
PL144LY
PL144LZ
PL144NA
PL144NU
PL144NX
PL146HW
PL146NP
PL146NR
PL146PD
PL146PE
PL146PG
PL146PL
PL146PT
PL146PU
PL146QN
PL159NW
PL159PN
PL178NX
PL178NZ
PL178PA

PL178PB
PL178PD
PL178PG
PL178PH
PL178PQ
PL178PY
PL178QF
PL178QG
PL178QH
PL178QJ
PL178QQ
PL231DT
PL231DU
PL231DX
PL231DZ
PL231EB
PL231ED
PL231EE
PL231EF
PL231EG
PL231ET
PL231HA
PL231HB
PL231HD

economically unviable to complete.
2. Postcodes do not map straightforwardly onto
network deployments. Therefore once an area has
been enabled, it is not necessarily true that all the
premises in the postcode will experience an uplift in
speeds, or that speed uplifts will be limited to only
the postcode areas specified.

PL231HE
PL231HH
PL253TB
PL267SB
PL267SP
PL267SR
PL267SS
PL267ST
PL267SU
PL267SX
PL267TE
PL267TP
PL267TR
PL268NG
PL268NQ
PL268PP
PL268XY
PL268YB
PL268YD
PL268YE
PL268YF
PL268YG
PL268YQ
PL276SA

PL276SG
PL276TL
PL276TR
PL276TS
PL277RT
PL277RU
PL303AA
PL303AD
PL303AU
PL303AW
PL303LJ
PL304AJ
PL304AL
PL304AN
PL304AP
PL304AQ
PL304AR
PL304AS
PL304AT
PL304AW
PL304AX
PL304DE
PL304QB
PL304QP

PL304QR
PL304QU
PL305AB
PL305AD
PL305AE
PL305AF
PL305DQ
PL305LB
PL305LG
PL305PS
TR126DS
TR126DY
TR126EA
TR126EB
TR209BL
TR209BW
TR276JZ
TR85HH
TR85HJ
TR85HL
TR85HN
TR85HQ
TR85HW
TR96JB

Many thanks to John Kitson for bring this to our attention

TENANTS PREFER SHORTER TENANCIES
Despite calls from many quarters for longer tenancies to
increase stability, 53 per cent of tenants now favour a
six month tenancy for privately rented accommodation.
New research from Knight Frank has found that more
flexible lease offerings are increasingly favoured by
private tenants, especially the younger generation. 69
per cent of those aged between 18-24 claim to prefer a
tenancy agreement of either six months or a year, whilst
61 per cent of those aged 25-34 feel the same.
38 per cent of tenants have lived in five or more rental
properties. The temporary nature of privately rented
accommodation means that tenants are often keen to
move should their be potential to improve their
situation, with 30 per cent citing a desire for a larger or
nicer property as the reason for their most recent move.
23 per cent of those moved within a mere mile of their
previous property, although 19 per cent relocated to

over 60 miles away.
For over half of those surveyed, being close to a place
of work or study was important, with 52 per cent citing
this as a key priority.
Head of UK Residential Research, Grainne Gilmore,
said: ‘The Tenant Survey shows us that priorities for
tenants when choosing a property include proximity to
their place of work or study, how easily they can reach
transport links and how affordable the property is.
Tenants are mobile, owing to the flexibility offered by
renting as a tenure, and while the motivations for
moving vary, the largest cohort of respondees identified
the wish to ‘upgrade’ to a bigger or nicer property as
their key motivation for moving into their current rented
property.’
From Residentiallandlord website
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STAMP DUTY WAS ALREADY A BAD TAX—THE BUY-TO-LET
SURCHARGE MAKES IT EVEN MORE STUPID
Petty, shallow and stupid. That pretty much sums up
the government’s new 3 per cent stamp duty surcharge
on additional properties, announced by the chancellor
in the Autumn Statement last week. Beyond the naked
appeal to the public’s envy of second home owners and
buy-to-let landlords, there is almost nothing to
recommend this measure on any sober analysis of how
it will actually work.
I say “almost nothing” because there is one upside. By
reducing returns, it will prompt a few landlords at the
margin to withdraw from the market, or not enter it in
the first place. The benefit is that this demand shock, in
turn, will reduce sale prices, thereby making home
ownership a little more affordable to a few aspiring
owner-occupying buyers at the margin.
The flip side of the demand shock in the sales market,
however, is a supply shock in the lettings market. Just
as those withdrawing would-be landlords won’t be
there to bid up sales prices, nor will they be in the
lettings market to bid down rents. So rents will rise a
bit, and renters tend to be somewhat poorer than people
who are in a position to buy.
Second, the economic literature overwhelmingly
indicates that the affordability crisis, measured either
by rent levels or house prices, is primarily a function of
land scarcity. In other words, planning restrictions
which prohibit building on the green belt and the
construction of taller buildings within existing urban
areas. Without a meaningful relaxation of at least one
and preferably both of these, there is little the
government can reasonably do to bring down rents and
prices. Urban and rural Nimbys make this a politically
difficult choice, but hiding from that reality by
pretending that the housing crisis has anything to do
with stamp duty not being high or complicated enough
is scarcely worth a response. But if reducing sale prices

and therefore developer incentives to build affects
housing supply at all, it will be to worsen the shortage
and reduce overall affordability.
Third, the stupidity of adding further fiddly complexity
to a tax which commentators ranging from Owen Jones
and Nigel Farage to Centre Forum and the Institute for
Fiscal Studies (IFS) have advocated abolishing is
infuriating. Not only will there be a new threshold and
a whole new set of rates for landlords and second home
buyers, but it seems that a “cliff edge” may be
reintroduced too. And avoidance-related questions
abound in relation to spouses and foreign buyers. On
top of that, a special exemption will be made for
“corporates or funds making significant investments in
residential property given the role of this investment in
supporting the government’s housing agenda”. No
explanation is offered as to why the chancellor thinks
that a group of landlords buying homes individually
does not “support the government’s housing agenda”
but would do if they incorporated together and bought
them collectively.
The TaxPayers’ Alliance 2020 Tax Commission
recommended abolishing stamp duty entirely in its
comprehensive 2012 review of the tax system, The
Single Income Tax, in part because stamp duty itself
biases the sales market against owner-occupiers in
favour of landlords. Making a very bad tax even worse
in an attempt to fix one of its inherent flaws is not a
sensible approach to reform. In another review of the
tax system, the IFS’s Tax by Design, economist Sir
James Mirrlees said “the case for maintaining stamp
duty is very weak indeed.” The case for the new stamp
duty surcharge on additional homes is not nearly so
strong as that.
From City AM

FIRE SAFETY—DRIVE DOWN FALSE ALARMS
Throughout the world there’s a problem with false
alarms from automatic fire detection systems. In the
UK this problem has come further under the spotlight
because of the Localism Bill which, with some caveats,
gives Fire and Rescue Authorities the right to charge
for attendance. Indeed, London Fire Brigade announced
in January 2014 that it was to start charging businesses
for call outs if they attend more than ten false alarms in
a twelve month period. They issued 100+ invoices
within the first 120 days of the new regime!
However, it’s not all bad news with false alarms as
official UK government figures show that there has
been a steady decline in false alarm numbers over the
past ten years and this against the background of ever
more systems being installed. Nevertheless, everybody

agrees that false alarms are a total waste of the Fire &
Rescue Services’ and the users’ time, let alone the
money that is involved.
The false alarms problem is further compounded by the
absence of a single automatic fire alarm (AFA) Fire &
Rescue Service attendance policy in England. This lack
of consistency makes it difficult for both end users and
fire alarm maintenance companies, whereas in Scotland
there is one policy and this has been further reinforced
by the setting up of a single fire service. Currently in
England only one Shire Fire & Rescue Service attends
all AFA signals and that’s Buckinghamshire. Check
your fire risk assessment and consult your local fire
service if you live anywhere else in England.
Another area of concern is the Weston-Super-Mare
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FIRE SAFETY—DRIVE DOWN FALSE ALARMS
Grand Pier fire, where the judgment is certainly of
interest to the alarm receiving centre industry. In this
case, the judge recommended a ‘default rule’ of calling
the Fire & Rescue Service even if the automatic fire
alarm signal cannot be confirmed. However, due to the
Localism Act, there could be the situation where the
Fire & Rescue Service is threatening to charge for a
false call and, in extreme cases, take the caller to court!
In view of the continuing false alarm situation the Fire
Sector Federation Technology Workstream has brought
together a group of stakeholders, including the FIA, to
look at the problem in general and its remit is:
 Clearly identify the problem; look at the data and
accurately determine the cause of false alarms
 Look at what technology is available to provide
reliable fire detection
Having proved that improvements can be economically
made to the fire alarm system, then set about changing
the way fire detection is used in the built environment
Once the possible causes for false alarms have been
established, the next step is to find ways of using
technology to help solve the problem. In order to do this
it will be necessary to identify problem sites and to
bring the relevant technology, such as recent systems
software / hardware updates, to bear.
A major key to success will be the management of the

site and the commitment of occupiers to change what
happens in their building. The possibility of Fire &
Rescue Services charging may help focus
management’s attention here. Other techniques that can
be utilised are on-site filtering; fire warden
investigation; the linking of systems (fire and intruder);
and multi criteria fire detectors. For example, the latter
can overcome many issues including hotel shower
steam, burnt toast, exhaust in a loading bay and even
cigarettes in prisons. The added benefit with multi
criteria fire detectors is that if something changes in the
monitored area, the sensor can often be re-programmed
to suit the new scenario.
But where do we go next? Today's fire panels can
provide the address data from a detector that has
triggered. This could be sent to the fire appliance while
on its way to the call. There is also the possibility of
linking detection points, e.g. the system may have one
point in alarm and two others showing a rapid
temperature increase.
All this will cost money to implement but just think
how much could be saved year on year without all of
the false alarm call outs.
In order to drive down the number of false alarms, all
involved in our industry will need to change and come
together for a common good, for example:
 Builders need to fit what is suitable for the building
rather than the absolute minimum
 Installers need to ensure that they understand the
building and how it will be used
 Manufacturers need to develop simple ways to set
up and, if required, change the system’s detection
parameters
 Users need to understand what they have fitted, how
to best use it and the requirement to change as their
business changes
Legislators need to understand that calling for the
absolute minimum may not be the most cost effective in
the long term
And last but not least Fire & Rescue Services need to
understand where they fit into the sector.
Further information concerning driving down false
alarms from automatic fire detection systems can be
found on the FIA’s website (www.fia.uk.com) in the
‘Cut False Alarm Costs’ section. This has been
developed for the end user and it contains a lot of
information plus ‘signposts’ to further advice.
From Fire Industry Association newsletter

Jeff Hick, Fire Advisor to the CRLA, will
be pleased to offer FREE advice to
members
01872 277256
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LANDLORDS WARNED TO PAY TAXES OR FACE JAIL
The tax man has signalled a new tougher regime for
landlords who fail to declare their rental income.
One of HM Revenue & Customs (HMRC) chief fraud
investigators has warned any landlord evading tax will
face prosecution.
Tax investigations are also likely to stretch back for at
least six years.
The warning follows Chancellor George Osborne
withdrawing tax breaks for landlords such as mortgage
interest relief, wear and tear allowances and hiking
stamp duty.
Alan Tully, assistant director of HMRC’s fraud
investigation service, said: “HMRC takes tax fraud
extremely seriously and anyone deliberately choosing
to evade their taxes will be prosecuted.
“This sends a clear message and I urge anyone with
information about individuals or businesses involved in
tax fraud to call us.”
Tully was speaking after businessman Mazhar Majeed,
40, was jailed for two years for not declaring rents from
a multi-million pound property portfolio and failing to

pay income tax and capital gains tax on property
business profits.
Majeed, who lives in Croydon, Surrey, was sports
agent and former owner of Croydon Athletic Football
Club.
HMRC started a tax evasion investigation in June 2010
when documents were uncovered which revealed that
Majeed had not declared £259,000 income from a
property development business and rental properties on
tax returns between 2006 and 2011.
The money included profits on the sale of properties.
Majeed was arrested by HMRC in August 2010 and
admitted tax fraud at Croydon Crown Court in
November 2014. Sentence was delayed until November
2015.
“Majeed was a very wealthy businessman who tried to
wriggle out of paying his fair share of tax,” said Tully.
“He selfishly stole money that should have been used
to fund vital public services and he now must pay the
price for his dishonesty.”
From Guild of Residential Landlords

NEW MEMBER BENEFIT
Trago2 Business offer discounts of up to 15% to
businesses depending on the spend of each
company.
The CRLA have been offered an account giving
15% discounts. Members just have to contact
Trago quoting their CRLA membership number,
name, contact postal address, phone and email to
request a card. Trago will double check with me
to ensure that the person contacting them is
actually a CRLA member.
This is a cash account. In the first instance it will
be a cash card with the 15% discount being
activated at the tills. Trago do not plan on issuing
credit facilities but it may be that a member might
require terms and so they would consider that on a
case by case basis and would likely give that
individual their own card rather than the generic
CRLA
card.
Similarly,
any
existing
Trago2Business customer who is also a CRLA
member can 'upgrade' to a CRLA card if it
provides a greater discount than they are already
achieving.
Trago Stores are situated at Liskeard, Falmouth
and Newton Abbott.
Please feel free to contact me if you have any
queries.
Contact details for Trago:
Tel: 01579 321331
Email: sales@trago2business.co.uk
Ruth Clarke
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A MORE EFFICIENT BOILER CAN HELP REDUCE YOUR
ENERGY BILLS
As we get ready for the winter we need to be considering our heating and hot water appliances. Whether they
are old and may need replacing and also whether they
are the most efficient and effective form of heating/hot
water for our home.
With energy prices continually on the rise, we turn to
efficiency to make sure we keep the £’s in our pockets!
An efficient boiler can make a large difference on not
only the heat within your home but also on you fuel
bills each year!
If you currently have a boiler installed, it would help
fuel costs if it is an ‘A’ rated appliance, which therefore
heats your home effectively and can save you money on
your fuel bills!
Building regulations now state that when replacing old
boilers, or installing new, condensing boilers must be
used. Condensing boilers are, generally, the most efficient product for new installations and replacing old,
inefficient, boilers. Condensing boilers are able to extract much more heat from the fuel source and reduce
heat loss by utilising recovery from flue gas emissions.
Boilers are also rated on their overall efficiency. SED-

BUK (Seasonal Efficiency of a Domestic Boilers in the
UK’) is the official scale used for measur ing the efficiency of boilers within the UK. SEDBUK conducted
research, along with many boiler manufacturers, to
‘rate’ the efficiency of gas boilers. The rating is based
on ‘typical installations’ and considered factors such as
seasonal climate, housing types/conditions, levels of
occupancy and boiler controls and system.
An ‘A’ rated efficient boiler will improve your fuel efficiency, reduce your carbon emissions and in turn reduce
your fuel bills. *Upgrading from a G-rated boiler to an
A-rated one, your household heating bill should drop by
about a quarter - a saving of, on average, of around
£235 a year.
For more information about boiler efficiency or if
you’re thinking of about having a new boiler installation
please call Blue Flame on Freephone 0800 074 9132 or
visit our website www.blueflameheat.co.uk
*Information sourced from Energy Saving Trust, SEDBUK and Worcester-Bosch*
From Blue Flame

Boilers are rated as follows:
Band

Level of Efficiency

Band A

90% and above

Band B

86%-90%

Band C

82% - 86%

Band D

78% - 82%

Band E

74% - 78%

Band F

70% - 74%

Band G

Below 70%

130% PAYRISE NEEDED TO AFFORD A HOME IN THE SOUTH WEST
A would-be homeowner in the South West would have
to increase their salary by a massive 130% to afford an
average home in the region.
The National Housing Federation’s Home Truths
2015/16 Report has shown that an average house in the
region now costing £240,427 – over 10 times the local
average salary of £23,832.
With 20% of England’s second homes and a rapidly
ageing population, the South West is predicted to see
441,000 households created by 2037.
This additional demand has led to an increase in

unaffordability. Adding to this is a drastic shortfall in
supply, with 6,500 fewer homes being built than needed
to meet demand in the last year alone.
From National Housing
Federation
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CLIENT MONEY PROTECT (CMP) RELAUNCHES WITH NEW WEBSITE
With a coalition of industry bodies including ARLA,
NALS, UKALA, RICs, Safeagent and the three tenancy
deposit schemes including mydeposits lobbying the
government to introduce mandatory client money
protection for all letting agents Client Money Protect
(CMP) has launched its new website.
It is also now a legal requirement for letting agents in
England and Wales, to display whether they are a
member of a client money protection scheme or NOT
with penalties of up to £5,000 for non-compliance
enforced by trading standards.
CMP is currently the only client money protection
membership scheme in the UK that agents can join
without having to become a member of a trade body. It
is also the quickest, simplest and cheapest way of
protecting client money.
CMP covers landlords’ and tenants’ client money in the
event that the agent goes out of business and does not
have the client money kept in separate account. This
could be a tenant’s deposit (subject to any deposit
protection) or a landlord’s rent or repairs fund.
Sean Hooker, Head of Redress at the Property Redress
Scheme noted
“I support any imitative which increases standards in
the industry. The introduction of client money

protection is the next logical step after consumer
redress. It is important that a scheme is available to the
smaller and medium sized agents who do not
necessarily have the time or money to join one of the
trade associations.
By joining CMP the clients of these agents can have
peace of mind that their money is protected if the
unthinkable happens and the client money is
misappropriated by the owners of the agency”.
CMP launched in 2013. It is now providing protection
to over 650 agents both independently and by providing
the client money protection for most UKALA
members. The annual membership starts from £299
plus vat and the agent can obtain the membership in
less 48 business hours. By joining CMP the agent will
also benefit from cheaper deposit protection fees from
my|deposits and also gain access to a 24/7 legal
helpline provided by Arc Legal Assistance in
association with Irwin Mitchel Solicitors.
You
can
visit
the
new
website
today
at www.clientmoneyprotect.co.uk or contact them on
0333 321 9414 and info@clientmoneyprotect.co.uk.
From Property Redress Scheme

YOUNG RENTERS CLAIM LANDLORDS ARE LYING TO THEM ABOUT REPAIRS
New figures show that a third of young renters believe
their landlords are lying to them over repairs.
As part of a YouGov survey the charity Shelter
contacted 1,587 private tenants aged between 18-34
earlier this year, with a third claiming they were
deliberately not told about a repair which needed doing
before they moved in.
Tenants complained of issues from water pouring
through a kitchen ceiling to mould. Shelter released the
statistic to Newsbeat, Radio One’s news programme
ahead of publication of the full findings.
The Residential Landlords Association is currently
campaigning to tackle criminal landlords. The
association also stressed that the findings of an
independent tenant survey carried out by the Property
Academy showed the vast majority of tenants were
happy with their properties.
Of the 5,025 tenants who took part 74 per cent said
they were happy with the state of their property and 69
per cent wanted to renew their agreement.
Alan Ward, chair of the Residential Landlord’s
Association said: “Tenants are entitled to a home that is
safe, legal and secure. And good landlords will want to
look after good tenants.
“RLA is campaigning to identify and ban landlords
who do not shoulder their responsibilities – policies
which are now included in the government’s Housing

Bill. But councils must be more active in enforcing the
laws to protect tenants from criminal operators.
“We must not lose sight of the fact that the vast
majority of tenants who rent privately are happy with
their accommodation and landlord. ”
The RLA has created its own resource for those renting
out properties, outlining hazards to look out for which
can be viewed here: https://www.rla.org.uk/landlord/
safe-and-secure/#homeX
In addition to its advice for landlords the RLA also has
an online resource for tenants exploring the importance
of fostering a good tenant/landlord relationship, which
can be viewed here: http://www.rla.org.uk/tenant/
guide/guide.shtml
From RLA
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MEMBER BENEFITS
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE
John Savage Accountancy
Tel: John on 01872 271947
Email: johnsavage@total-accounting.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set price
per account (no other costs or commissions are charged)
and most clients actually receive our services for FREE.
The CRLA have negotiated a preferential members
discount of 25% on all packages. Please use the
discount code “CRLA25” when instructing us via our
online portal at www.collectadebtpro.com.
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing

Landlord Insurance—ADVANTAGEOUS RATES
John Bateman Insurance Consultants Limited
Tel: 01926 405040
Alan Boswell Group
Tel: 01603 216399
Email: info@landlordsquote.co.uk
Legal Assistance—FREE INITIAL ADVICE
Coodes
Tel: 01872 246200
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Painting and Decorating—DISCOUNTS
Four Seasons Painting and Decorating
Tel: 07486 431251
Email: 4seasonsdecorators@gmail.com
Interior and Exterior decorating.
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: info@ruthclarke.com
95p each, plus postage
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com

Fire Safety—FREE INITIAL ADVICE
Jeff Hick
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com

Tenant Referencing—ASSISTANCE
Contact Ruth Clarke Tel: 01872 554498 (mobile 07984
250129)
Email: info@ruthclarke.com

FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest

TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
(Continued on page 14)
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MEMBER BENEFITS
If you do not have a Trago2Business card please
email sales@trago2business co.uk stating your name
and CRLA membership number.
Not all companies listed on the CRLA website
Trade Directory offer member benefits. Please
check the listing to see if there is a company who can
help with your requirements.

If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.
If you would like to see your company included in this
listing please contact Ruth Clarke.

WAYS TO STOP YOUR BUILDING BECOMING AN ARSON STATISTIC
If you are responsible for fire safety or security in any
kind of building you should know that the most serious
fire risk you face today is from DELIBERATE FIRE.
ARSON is an ever present threat. No building is
immune. Much of the arson is associated with
vandalism and burglaries. You can greatly reduce the
risk to your building by adopting some, if not all, of the
safeguards below.
Think about the ease with which intruders/arsonists
could break into the premises and take immediate steps
to strengthen your defences.
If there have been any small fires on your own or
neighbouring premises, inform the police immediately
as well as calling the fire brigade. A small fire could be
a warning of something worse to come!
Security
Outer fences, walls and gates need to be high enough
and strong enough to keep out intruders.
Doors and windows should be in good repair and
locked when not in use.
Use good quality locks and padlocks.
Gaps under doors should be as small as possible.
Letter boxes should have fireproof containers fitted on
the inside.
Know who holds keys; chase any that are missing.
Stored material of any kind should not be stacked
adjacent to fences or walls where it could be set alight
from outside.
Employees
Warn staff of the threat from arson fires.
Ask them to challenge anyone who should not be on
the premises and report any suspicious activities.

Vet new employees.
Keep an eye on outside contractors.
Visitors
The movement of visitors within the building should be
controlled.
Fire Protection
Ensure equipment which you have installed extinguishers, alarms, detectors, sprinklers - are in
good working order and, if necessary, protected against
sabotage attempts.
End of day checks( if appropriate)
You or a named individual must be responsible for
securing the building at the end of each working day, if
appropriate.
Check that doors and windows are secure.
No combustible materials is left lying around.
No unauthorised people on premises.
Alarms switched on.
Outside illumination on.
Any flammable liquids locked away in secure store.

Many thanks to Jeff Hick for bringing
this article to our attention.
CRLA members are reminded that they
can contact Jeff Hick for FREE fire
safety advice.
01872 277256

SHOULD TENANTS PAY TO DECORATE?
Nearly half of the UK’s tenants would be prepared to
pay more rent in order to be allowed to decorate their
rental properties.
43 per cent of tenants would be happy to increase their
rent by up to £150 each year in order to personalise
their properties, according to new research carried out
by Endsleigh Insurance.
However, the concept of extra payment in return for
more freedom in design has not been met with

widespread support. The AIIC has described tenants
paying extra to be able to decorate as a ‘strange
concept’ which could potentially lead to later dispute,
with consequences including unsightly colour schemes
and damage to the property.
They instead suggest that landlords and tenants should
attempt to reach a mutual decision, which would ensure
that the landlord is satisfied with the work completed
on their property and the tenant isn’t left to pay for the

P a ge 1 5

SHOULD TENANTS PAY TO DECORATE?
restoration of the property.
Chair of the AIIC, Pat Barber, commented: ‘The
majority of landlords will be willing to let their tenants
decorate, provided it is in good taste and the work is
carried out to a high standard. Of course landlords want
their tenants to feel at home and by being handed some
creative licence, tenants will be encouraged to stay for
longer. The ideal scenario is for tenants to get their

landlord’s permission and then agree and confirm what
work is going to take place. Giving a tenant carte
blanche to redecorate a rental property in exchange for
higher rental income is a risky strategy and could cause
further problems down the line.’
From residentiallandlord website

12 DAYS OF CHRISTMAS—SNUFF OUT THE RISK OF FIRE—CANDLE
WITH CARE
With winter setting in, candles lend a warm glow to an
evening or add festive cheer to the season’s celebrations
such as Eid and Christmas. 70% of annual candle sales
are made between September and February, so it’s no
coincidence that every year candle-related house fires
rise sharply, peaking in December.
Since 2010 there have been 39 house fires due to
candles in Cornwall.
Jane Tomlinson from Cornwall Trading Standards says
“When using candles please check the burning time on
the label, if you do not have this information replace
them for new. To help enjoy a safe and happy festive
season beware of purchasing a candle that doesn’t carry
a fire-safety label. Reputable candle manufacturers
adhere to industry standards. If a candle doesn’t meet
the labelling standard, it probably doesn’t meet contain
the four mandatory warnings; Never leave a burning
candle unattended, burn candle out of the reach of
children and pets, always leave at least XX cm between
burning candles and do not burn candles on or near
anything that can catch fire. These must be clearly
presented on the product itself or available as a separate
leaflet. Most cautionary labels also include additional
manufacturer instructions for burning the candle
properly”.
Fire damage caused by candles can usually
be attributed to improper use by the
consumer. The risk of fire can be minimised
by adhering to suitable warnings or investing
in flameless battery operated candles.
Jane went on to say “Decorative candle rings
are not regulated under a specific piece of
legislation in Europe. However, they do need
to comply with General Product Safety
Regulation which dictates that all products
must be fit for the purpose for which they are
intended and safe at the point of sale”.
The most important steps you can take to
keep yourself and your loved ones safe
include placing your candles in a suitable
holder carefully in a well-ventilated room,
out of draughts, and don’t move candles once
they are lit. Make sure they are on a stable,
heat resistant surface, out of the reach of pets

and children, and keep at least one metre between a
candle and any flammable objects like curtains,
furniture, shelves, bedding and books. If there’s any
chance you could lean across a candle, put it somewhere
else. You don’t want to set fire to yourself.
Always take care with votive or scented candles. These
kinds of candles turn to liquid to release their fragrance,
so put them in a heat resistant glass or metal holder.
Fit a smoke alarm and test it regularly. A working
smoke alarm can buy you valuable time to get out, stay
out and call 999.
Use a snuffer or a spoon to put them out. It’s safer than
blowing them, which can send sparks and hot wax
flying. Candles that have been put out can go on
smouldering and start a fire. Make sure they’re
completely out.
Cornwall Council Cabinet Member for communities
Geoff Brown said “Candles create a special atmosphere
but bring fire into your home so treat them
carefully. We want everyone to have a wonderful
Christmas and avoid accidents during the busy, festive
period”.
From Cornwall Council
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ENERGY SAVING
As this year commences its final countdown it is time
to think forward.
Electricity, gas & oil are not getting any cheaper and
energy efficient properties will become more in
demand. The fact is that most homes rented out in the
private sector are older houses. They tend to be energy
inefficient compared to houses built in the last 15years. Building Regulations demand that a house built
today will use less energy than one built in say, 1995.
Therefore, as we have to produce EPC’s before renting
out our properties, a potential renter will be far more
discerning and opt for cheaper alternatives to run their
new home.
Welcome to the eco-home that costs £15 A YEAR to
run:
It might appear to be just a normal new-build house!
However the house hides a wealth of clever design and
technology that make this home so efficient it costs
only £15 a year to run.
This is not a test house. It has been designed and built
by the owners and occupants, Colin Usher and his wife
and they have included the following benefits.
The house’s extraordinary features mean it uses about
the same energy in a year as the average 40-watt light
bulb, saving the couple an annual £2,500 in bills.
The walls are made of concrete blocks, with insulation
wrapped around the outside, in front of the tripleglazed windows and doors and into the roof, creating
what the Usher's describes as a ‘very, very well
insulated envelope’. The house was built so precisely
that it is almost completely air-tight. But it also has a
large central stairwell, rising 30ft from the ground
floor, which acts as a chimney removing hot air to stop
the house overheating in summer.

Even in wintery weather you don’t get any draughts.
A heat recovery ventilation system is used in winter to
stop the house becoming stale and damp. It pulls
wetter, warm air from the bathrooms through a heat
exchanger, which retains the heat and uses it to warm
colder, fresher air from outside before blowing it back
indoors.
An air source heat pump - working like a fridge in
reverse - sits outside, sucking warmer air from the
atmosphere and using it to heat water which heats the
house. There are no radiators, though, only under floor
heating at ground level and in the two upstairs
bathrooms.
The house is powered entirely by 18 south-facing solar
panels on the roof which generate 3,338 kilowatt hours
of electricity per year.
This is not a myth but a reality. However it is
impractical for many older type buildings unless
planning a new build or a major renovation project.
This article is a suggestion to think of the things that
are possible and to consider when buying or
renovation of properties. Just think how much
money could be saved and what to consider for the
years to come
MERRY CHRISTMAS AND A PROSPEROUS
NEW YEAR
If you want to find out more please feel free to contact
me personally on 01872553541 or email
stan@teeltd.co.uk or you can visit our website for
more specific suggestions.
http://www.teeltd.co.uk
Stan Barlow
TEE LTD

Four Seasons Painting and Decorating
Tel 07486 431251

Email 4seasonsdecorators@gmail.com
Established 1983

For all of your Decorating needs, interior or exterior
We offer a friendly, reliable and professional service with free quotes and
advice.
Call or email us to take advantage of a discounted rate for CRLA members.
l work evenings and weekends if you need to re-let your property quickly.
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12 DAYS OF CHRISTMAS—’TIS THE SEASON TO BE CAREFUL’
Every year we go into our loft and bring down
Christmas lights which can easily become electrically
unsafe. In recent years there has been an increase in
reported accidents to UK Trading Standards for
Christmas lighting products, resulting in public recall
notices by major high street retailers.
Please check your lights are not damaged or broken
before use. Look out for loose wires and replace failed
lamps immediately to prevent overheating; with the
same type and rating as those originally supplied or of a
type as specified by the manufacturer. Check the fuses
are the type given in the instructions.
Jane Tomlinson from Cornwall Trading Standards says
“Lighting products are subject to safety standards.
Essentially, they must be safe AND must have CE
marking, representing the manufacturer's declaration
that the product is safe. Warning information should be
provided not to connect a chain to the electricity supply
while it is in the packaging, or remove or insert lamps
while the chain is connected to a supply. Never connect
different lighting sets together or overload sockets and
avoid the use of extension leads or adaptors”.
Ensure all outdoor lights are specially designed for
external use and plugs and transformers are plugged in
indoors, via an RCD protected socket. This is a sensitive
safety device that switches off electricity automatically
if there is a fault. It prevents having a fatal electric

shock if you touch something live, such as a bare wire
by switching the circuit off very quickly, significantly
reducing the risk of death or serious injury.
Cornwall Council Cabinet Member for communities
Geoff Brown said“To help enjoy a safe and happy
festive season and prevent common electrical problems
with Christmas lights Trading Standards and Cornwall
Fire and Rescue Service recommend switching your
lights off and unplug them before you go to bed or go
out and keep lights away from flammable decorations
and materials that can burn easily”.
There are some very good deals across Cornwall so if
your lights are more than three years old consider
buying new from a reputable store. Bargain lights are
not a good deal if they pose a fire hazard. Only use
lights that have safety marks like the BS Kitemark and
CE that show they have been tested and rated to EU
safety standards. Strings of lights that have a safety
rating are clearly marked. New lights are transformed
down to 24 volt for added safety, or they may be double
insulated. Avoid buying second-hand unless they have
been PAT Tested but we also recommend you have
them professionally checked first.
Christmas is a special time for celebration and should
not end in tragedy because of the extra hazards that are
present at this time of year.
From Cornwall Council

PLYMOUTH LANDLORDS FINED FOR FAILING TO IMPROVE
HAZARDOUS MILLBROOK PROPERTY
At Bodmin Magistrates Court on 11 December 2015,
Cornwall Council successfully prosecuted landlords
Russell Champion of 4 South View Terrace, St Judes,
Plymouth PL4 9DQ and Mary Foley of Flat 5, 5
Victoria Place, Plymouth, Devon PL1 3LP for failing to
comply with two Improvement Notices served under
Section 11 and 12 of the Housing Act 2004 for a
property they rented out at 28 St Andrews Street,
Millbrook, Torpoint, Cornwall PL10 1BE.
Mr Champion was fined £200 for each of the two
counts and ordered to pay costs of £460.29, a victim
surcharge of £40 and a criminal court charge of £150
making at total of £1050.29.
Ms Foley was fined £100 for each of the two counts and
ordered to pay costs of £460, a victim surcharge of £20
and a criminal court charge of £150 making a total of
£830.00.
When Cornwall Council’s Private Sector Housing Team
inspected the property in 2014, the property was found
to be in a poor condition with
 no fixed heating and no insulation to the property;
 slippery, unstable steps to the rear garden with
uneven treads and rises;
 no smoke detectors in the property.

Improvement Notices were served in September 2014
for the hazard ‘excess cold’, and in April 2015 for the
hazard ‘falls on stairs etc.’. Works were due to be
completed by June 2015.
When a follow up visit was made on 16 July 2015 to
determine if the works required by the Improvement
Notices had been satisfactorily completed, it was found
that the works had not been completed to comply with
the Improvement Notices served.
Cornwall Council cabinet member for housing and
environment Joyce Duffin said: “Cornwall Council is
committed to supporting landlords and helping them
meet their legal requirements but when landlords
fail to manage and maintain their properties to an
acceptable standard and place the health, safety and
wellbeing of tenants at risk, the Council will take
appropriate enforcement action and prosecute for
non-compliance.”
Working in partnership with national and local landlord
and letting agent associations the Council has developed
the ‘Cornwall Responsible Landlords Scheme’ and the
‘Private Rental Standard’ for Cornwall. The scheme is
designed to help good and improving landlords
understand and comply with legislation.
From Cornwall Council
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WHAT TO GIVE NEW TENANTS
A request was made at the last General Meeting for a
list of documents that tenants need to receive on
commencing a tenancy. Hopefully nothing is missed
from the following list. Please let me know if you
think of something that should be added.
Some members have asked if the CRLA will be
providing a folder to give to the tenant with the
documents. Sorry no, it would be much less expensive

for you to acquire one from one of your local shops.
Keep everything for each property you have in its own
folder on your computer and everything will be to hand
to print off for your new tenants.
Ruth Clarke

Tenancy Agreement
Inventory
Pet Agreement
Right to Rent Guide
Contact details for emergency situations
Plan showing water, electricity, gas meters, fuse box and Water Stopcock locations and any necessary tools
Rent Book
EPC
Electricity Test Certificate
Gas Test Certificate
Fire Risk Assessment
Specific Fire Safety Advice
Legionnaire’s Assessment
Specific Legionnaires Safety Advice
Tenancy Deposit Prescribed Information
HMO Licence
Insurance Information
Rent Payment Information
Meter Readings
Complaints Procedure
Television Licence, Council Tax, Doctor, Dentist, Hospital and Utility
Company Details
Garden Maintenance
ASB
Rubbish Collection and Recycling Calendar
Advice on Control of Damp and Condensation
Manuals for all equipment [List each item, add lines if required]
CRLA Logbook Tenant Version
Additional Information
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TRAGO2BUSINESS
Trago2Business offer s a tr ade discount car d to
Cornwall
Residential
Landlords’
Association
membership, providing a 15% discount on purchases
(with some specific exemptions) made within store and
free delivery on most bulky items or for purchases over
£1000 within Cornwall, Devon & Somerset.
Trago2Business is the Contr act Supplies Division of
the Trago Mills group of companies. Trago Mills was
established over 50 years ago and is renowned for its
regional shopping centres, in Liskeard, Falmouth and
Newton Abbot. In over 5 decades of trading since the
late 1960s, we have developed a uniquely wide product
range and now carry over 120,000 different products
across 38 departments.
We have a long established
tradition
of
business-to-business
relationships,
supplying a number of business and industry sectors
through our retail outlets, at truly unbeatable prices. We
work hard with our suppliers, bringing our customers a
winning combination of discounted prices with the best
value for money. In 2007, this led to the development of
a dedicated Contracts Division, Trago2Business, which
now enables us to give our business customers a
dedicated service, specific to their needs.
Trago2Business pr ovides a one-to-one service through
a personal account manager who, if required, can coordinate every aspect of a client’s requirements from
sourcing products to delivery. The service is backed by
full field support and a team of professional in-house
buyers whose expertise and buying power can obtain
the highest quality goods at the lowest cost possible.
Trago2Business offer s the many benefits to its
customers including further impressive bulk discounts
and free delivery throughout Cornwall, Devon &
Somerset
Our exclusive collection of products has been selected
to provide our business customers with their interior
(and many exterior!) requirements. The ranges offered

meet exacting contract quality standards but at the sort
of surprisingly affordable prices synonymous with
Trago Mills.


Huge selection of Carpets, Vinyls, Floor Coverings
and Rugs
 Massive range of Specialist Contract Furniture for
all locations, venues, restaurants/bars (internal &
external)
 Ranges of Kitchens to suit all budgets
 Bathroom suites and bathroom accessories
 Exceptional ranges of Tiles & Tiling and
Wallpapers
 Paints of all descriptions & colours for both internal
or external use and for varying surfaces
 Extensive Furniture Collections, including Dining,
Bedroom & Sofa Bed Furniture ranges
 Contract quality modern Soft Furnishings
 Mattresses of all sizes and budgets
 Bedding and Towelling
 Contract Lights & Lighting
 Tableware, Cutlery and Dining sets, Glassware
 Outdoor Furniture
 Garden Landscaping, including paving, patio
stones, plants, turf, sheds etc
And Much Much More
Trago2Business is offer ing a Business Account Car d
as an exceptional benefit to members of Cornwall
Residential Landlords’ Association. The car d can be
used at any of our stores, giving immediate discount on
purchases (with some exceptions) made. Free delivery
on most products purchased is also included, adding
another great benefit to Business Account Cardholders.
For a Business Account Card please email or phone the
number/email address below giving your CRLA
membership number, name, contact address, contact
phone number and email address.
Trago2Business Head Office
Tel: 01579 321331
Email: sales@trago2business.co.uk
Website:
www.trago2business.co.uk
Contract Sales Manager: Kim
Ackland
Account Manager: Kevin Marshall
07790 321332
From Trago2Business
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PAIGNTON CONTRACTOR PUT LIVES AT RISK WHEN A GAS FLUE WAS
REMOVED
A gas flue was removed during a re-roofing contract
potentially putting a tenant’s life at risk.
Gary Redman, 55, was in control of roofing works
above a flat on Marldon Road, Paignton on during
March 2014 but during the works the flue to the gas
boiler in the flat below was removed, creating the risk
of dangerous gases, including carbon monoxide, building-up inside the property, which was occupied by a
tenant.
Gary Redman’s work was investigated by the Health
and Safety Executive (HSE) which prosecuted him at
Plymouth Magistrates’ court.
During the trial the court heard the flue had been detached from the boiler where it passed through the flat
roof. The tenant in the property tried to use the boiler
but found it did not work. On investigating, the tenant
saw that the flue had been removed completely where it
passed through the roof and later saw the flue had been
replaced in the hole in the flat roof but not re-connected
to the boiler.
The work was checked by a Gas Safe registered engi-

neer who classed the flue as ’immediately dangerous’
and contacted HSE.
Gary Redman, of Broadlands Road, Paignton, had
pleaded not guilty at a previous hearing but was found
guilty of breaching Section 3(2) of the Health and Safety at Work etc Act 1974, after a trial and was fined
£3,000 and ordered to pay £2,500 prosecution costs.
HSE Inspector Simon Jones, speaking after the trial,
said: “Gary Redman’s negligence could have cost lives.
“A boiler not connected to a flue and could send waste
gas into a building is a clear and well known risk.
“Anyone removing gas flues must make sure they are
properly replaced and connected to gas appliances and
that work is undertaken by a member of Gas Safe Register.
“Anyone undertaking building work around a flue must
ensure their building work does not affect the flue or
gas appliance in any way.”
From Health and Safety Executive

CORNWALL COUNCIL TAKES ACTION AGAINST ILLEGAL EVICTION
On the 08 December 2015 a private sector landlord
(who cannot be named for legal reasons) admitted to
unlawfully depriving a tenant of accommodation in
Truro. The landlord accepted a conditional caution and
agreed to pay £2000 towards the Council’s
investigation costs and £1000 compensation to the
former tenant.
An investigation undertaken by Cornwall Council’s
Private Sector Housing Team revealed that on the 06
July 2015, the tenant had been illegally evicted from a
self-contained flat. It was found that the former tenant
was deprived of her accommodation and that her
belongings had been removed and left outside the
address. Also the lock to the accommodation had been
changed.
The investigation also found that the self- contained flat
was formerly a garage which had recently been
converted into a separate dwelling without planning or
building control consent being sought. Enforcement
officers from the Council’s Planning and Building
Control teams are following up the matters relating to
the unauthorised works.
Cornwall Council cabinet member for housing and
environment Joyce Duffin said: “Cornwall Council is
committed to supporting all private sector landlords to
help them comply fully with their legal responsibilities,
but when landlords unscrupulously evict tenants
without following legal process we will investigate and
where appropriate take formal action.”
Investigating officer, Stuart Kenney from Cornwall
Council’s Private Sector Housing Team said: “Through

the Cornwall Responsible Landlords Scheme, Cornwall
Council is communicating with Private Sector
Landlords in a way that provides the necessary support
to navigate the complex nature of housing law. The
Council also advocates membership of local or national
landlord associations who will often provide advice and
guidance on lawful eviction procedures to their
members”.
Landlords or property agents who wish to know more
about their legal obligations are encouraged to express
their interest in the ‘Responsible Landlords Scheme’ by
making contact with the private sector housing team.
Expressions of interest can be emailed to the team –
rlsc@cornwall.gov.uk or contact the Cornwall
Responsible Landlord Scheme Lead Officer on 01872
224543 for more information.
From Cornwall Council
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SUCCESSFUL PROSECUTION FOR CORNWALL COUNCIL’S PRIVATE
SECTOR HOUSING TEAM
Following a hearing at Truro Magistrates Court on 25th
November 2015, Cornwall Council’s Private Sector
Housing Team successfully prosecuted landlord, Mr
Justin Hedley Paull, of 106 Viking Court, Ramsey, Isle
of Man.
Mr Paull pleaded guilty to the offences of failing to
comply with 3 Improvement Notices served under
Section 11 and 12 of the Housing Act 2014 and for
breaching Regulation 8(4)(b) of The Licensing and
Management of Houses in Multiple Occupation
(Additional Provisions) (England) Regulations 2007. He
was fined a total of £3200 and ordered to pay costs of
£1705.52 to Cornwall Council with a £120 victim
surcharge and £150 court charges.
Following a request for assistance from Devon and
Cornwall Police and colleagues in Education, Health
and Social Care, a number of inspections were
undertaken at the property in Falmouth. Two Category
One hazards were identified, these being for falls
between levels and excess cold, a category 2 hazard for
fire and a number of breaches of the Management
Regulations. The owner who was subsequently served
with Improvement Notices and a Management
Regulations letter failed to resolve these issues within
the given timescales.
It is acknowledged that the works have now been
undertaken.
Joyce Duffin, Portfolio Holder for Housing and
Environment
“It is acknowledged that there are still some landlords
who are not fulfilling their legal obligation to ensure the
health, safety and welfare of their tenants. The Council

will make every effort to work with landlords but those
who plead ignorance or fail in their obligations can rest
assured that the Council will make every effort to bring
them to book.”
Zoe Storer, Principal Officer - Private Sector Housing
“This case highlights the need for proper management
arrangements to be in place where there is an absentee
landlord. All landlords must ensure that their properties
meet minimum safety standards and is managed in the
appropriate way. Any landlord who is unsure of their
obligations is encouraged to contact the Private Sector
Housing Team.
Cornwall Council in partnership with local and national
residential landlord associations have developed a
scheme whereby landlords can work in partnership with
regulators to ensure that legal obligations are met. For
more details on the Cornwall Responsible Landlords
Scheme please contact us on 01872 224543 or by email
at rlsc@cornwall.gov.uk”
From Cornwall Council

PLYMOUTH LANDLORD FINED FOR ENDANGERING TENANTS
The landlord of a property in Plymouth risked the lives
of his tenants through a dangerous gas boiler installed in
the flat.
Abdul Manik, 54, was prosecuted by the Health and
Safety Executive (HSE) at Plymouth Magistrates
following an investigation.
HSE began inquiries when Plymouth City Council
alerted them to the lack of a gas safety certificates for a
number of flats at the property at Meadfoot Terrace,
Plymouth. The council had asked him to provide
certificates on at least seven separate occasions.
HSE served an Improvement Notice on Abdul Manik,
requiring him to undertake landlords’ gas safety check
and maintenance but this had not been done by the
notice expiry date.
In December 2014, a gas engineer called in by one of
the tenants at the flats found serious problems with the
gas boiler at the flat and notified HSE. The gas boiler
was classified by the Gas Safe registered engineer as
‘immediately dangerous’, meaning if operated or left

connected to the gas supply it could cause an immediate
danger to life or property. The boiler was replaced by
Plymouth City Council after Abdul Manik failed to
undertake the necessary repairs.
Abdul Manik of Lockington Avenue, Plymouth pleaded
guilty to breaches of Regulations 36(2) and 36(3) of the
Gas Safety (Installation and Use) Regulations 1998, and
Section 33(g) of the Health and Safety at Work etc Act
1974. He was fined a total of £20,000 and ordered to
pay costs of £2,817.
HSE Inspector, Simon Jones, speaking after the hearing,
said: “Landlords have a legal duty to carry out gas
safety checks and maintenance which are there to
protect their tenants from death or injury.
“In this case, Mr Manik ignored repeated requests to
carry out the checks and as a result, a serious fault with
the gas boiler at one of the flats undetected until
discovered by an engineer.”
From Health and Safety Executive
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CONTACT DETAILS
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
info@ruthclarke.com

Colin MacKenzie (Tenants Reference List queries)

(01326) 378695
seamac38@tiscali.co.uk

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Rob Bull

(01409) 221403
febull@tiscali.co.uk

Anne Ball

07971 785092
Anne@davidballestateagents.co.uk

Alan Odgers

(01872) 271435
a_odgers@sky.com

Robert Jones

(01736) 798675
jones.robert27@sky.com

Dave Eddy

01736 795542
david.eddy@btconnect.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 711738.
w100wgj@gmail.com
nettles@wandt.eclipse.co.uk
(01872) 271947
johnsavage@total-accounting.co.uk
www.johnsavageaccountancy.co.uk

John Savage (Accountant)

Consultant
Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE
Paula Dunkley at Coodes
CALL PAULA FOR FREE INITIAL LEGAL ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498 or Email: info@ruthclarke.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
(01872) 246200
crla@coodes.co.uk

C O R NW A L L R E SI DE N T I A L L A N D LO RD S A S SO CI A T IO N
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DIARY DATES
Tuesday 5 January 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
Anthony Ball of Cornwall Council re Central Heating Funding and Ben Chacksfield,
Immigration Officer re Right To Rent Checks

Monday 25 January 2016

Full Day Landlord Accreditation Training Course Plymouth Guildhall Astor Room
9:15am £40 Tel 01752 510913 to book your space

Wednesday 3 February 2016 Fire Crest Technology Event, Pavilion Centre, Royal Cornwall Showground,
Wadebridge, Cornwall 9am—5pm

Tuesday 9 February 2016 BPF Residential Investment Conference, London
PLEASE CONTACT RUTH CLARKE IF YOU WOULD LIKE TO
ATTEND
Thursday 11 February 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 1 March 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
Guy Foreman re Electrical Testing and Jamie Dickson from Aston Scott re landlord
insurance

Thursday 14 April 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 3 May 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speakers
Miles Topham from Devon and Cornwall Police and Michael Court from
COLLECTaDEBTpro

Thursday 9 June 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 5 July 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
Adam Starr of Starr Financial Planning re Pensions

Tuesday 6 September 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
TBA

Thursday 13 October 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 1 November 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
TBA

Thursday 8 December 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am
Do you know of a meeting missed from this list?
Do you have suggestions for speakers or topics for 2016?

All contributions for the next CRLA Newsletter should be emailed to
info@ruthclarke.com
BY the 17th of January
All rights in and relating to this publication are expressly reserved. No part of this
publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA. The views
expressed in this newsletter are not necessarily those of the CRLA and readers should
seek the guidance of a suitably qualified professional before taking any action or
entering into any agreement or documentation generally in reliance upon the
information contained in this publication. Whilst the publishers have taken every care
in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

