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CRLA WEBSITE GREMLINS
Good news and bad news on this one.
Good news is that I think I have managed to put right
all of the errors in the website database so hopefully
you neither the website or I will be chasing you for
payments you don’t owe. Please let me know if you
receive an unexpected request, I may have missed an

entry or just plain got it wrong.
Bad news is for those who have paid through PayPal
you may find that the automatic payment renewal
doesn’t happen.
Belated wishes for a Happy New Year to you all.
Ruth Clarke

BUY TO LET HAS A GLOOMY FUTURE CLAIM MORTGAGE LENDERS
Buy to let has an uncertain future thanks to tax and
mortgage changes, according to mortgage professionals.
Landlords have come under attack from the Bank of
England governor Mark Carney and Chancellor George
Osborne, who both fear buy to let is undermining the
property market.
Osborne is concerned wealthy landlords are outbidding
first time buyers for affordable homes, while Carney is
worried lenders are relaxing mortgage criteria too much.
To combat the growth of buy to let, which accounts for
about 9% of all mortgage lending, Osborne has granted
the Bank new powers to cap loan-to-value on borrowing
and to order lenders to increase affordability criteria for
landlords.

Although the Bank has the powers, they are not yet in
use.
“We have to be careful about buy to let and are
watching closely and will step in and take action if we
have to,” said Carney.
The Mortgage Works, Barclays Bank and several other
lenders have already changed rent cover rules in an
effort to make buy to let loans harder to get for
landlords.
Both these measures have led the Council of Mortgage
Lenders – the trade body for the majority of the UK’s
buy to let lenders – to downgrade lending forecasts for
the next two years.
Lenders say the sector has grown for the past five years,
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BUY TO LET HAS A GLOOMY FUTURE CLAIM MORTGAGE LENDERS
but is likely to standstill for the next two while
landlords assess how the lending and tax changes affect
their businesses.
“Our view is buy to let is not a market that needs
intervention, especially until the effect of recent tax
changes is seen and evaluated,” said a CML spokesman.
“We think policy makers need to be careful about
unintended consequences that may result from their
actions and comments.”
From April 2017, landlords paying higher rate tax will
have their mortgage interest relief restricted, lose travel
expenses and see changes in the way they can reclaim
the cost of furniture and white goods in their properties.
In respect of travel expenses there’s a lot of consultation
going on at the moment but this dates back to the Dr

Samadian ruling. Basically the Treasury and HMRC
are looking to minimise travel expense claims for
business and are forcing compliance to laws that have
been on the books for years but not really enforced too
much. There’s a rewrite going on expected for the next
Budget which is likely to ban home to workplace travel
for everyone – read ‘landlords going to their buy to lets’
on regular trips. Emergency call outs, viewings etc seem
OK, but going to an HMO to cut the grass or collect
rents or clean every week will become taboo. also
doubling up on letting agent duties is dubious as well ie
if the management contract says the letting agent sees
tenants in and out, then the landlord is unlikely to win a
claim for expenses related to the same activity.
From Guild of Residential Landlords

DOES YOUR TENANT HAVE THE RIGHT TO RENT?
Did you know that you must check that a tenant or a
lodger can legally rent your residential property or a
room in your residential property in England if their
tenancy starts on or after 1 February 2016?
From 1st February 2016, you must make checks within
28 days before the start of a new tenancy for:
 people aged 18 and over living in your property,
whether they’re named in the tenancy agreement or
not
 all types of tenancy agreements, written or oral
There are some minor exceptions to the rules such as
those residing in social housing and/or care homes who
won’t need to be checked.
How to make a check:
(The government guide is available at https://
www.gov.uk/government/uploads/system/uploads/
attachment_data/file/489675/2016-015__Document_Guidance_For_Landlords_V1_1.pdf)
 Check which adults will live at your property as
their only or main home
 See the original documents that allow the tenant to
live in the UK.
 Check that the documents are genuine and belong to
the tenant, with the tenant present.
 Make and keep copies of the documents and record
the date you made the check.
You can be fined up to £3,000 for renting your property
to someone who isn’t allowed to rent property in
England and up to £500 for taking in a lodger who isn’t
allowed to rent property in England.
Check if the property is used as the tenant’s only or
main home
A property would usually be a tenant’s only or main
home if:
 they live there most of the time
 they keep most of their belongings there

 their partner or children live with them
 they’re registered to vote at the property
 they’re registered with the doctor using that address
Check their original documents
When you’re with the tenant, you need to check that:
 the documents are originals and belong to the tenant
 the dates for the tenant’s right to stay in the UK
haven’t expired
 the photos on the documents are of the tenant
 the dates of birth are the same in all documents (and
are believable)
 the documents aren’t too damaged or don’t look like
they’ve been changed
 if any names are different on documents, there are
supporting documents to show why, e.g. marriage
certificate or divorce decree
If the tenant is arranging their tenancy from overseas,
you must see their original documents before they start
living at the property.
Make a copy of the documents
When you copy the documents:
 make a copy that can’t be changed, egg a photocopy
 for passports, copy every page with the expiry date
or applicant’s details (e.g. nationality, date of birth
and photograph), including endorsements, e.g. a
work visa or Certificate of Entitlement to the right
of abode in the UK
 copy both sides of biometric residence permits
 make a complete copy of all other documents record
the date you made the copy
Keep copies of the tenant’s documents for the time
they’re your tenants and for one year after.
Make sure you follow data protection laws.
(Continued on page 6)
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DOES YOUR TENANT HAVE THE RIGHT TO RENT?
Further checks
You must make a further check on your tenant to make
sure they can still stay in the UK if their permission to
stay is time limited. You can get a fine (also known as
a civil penalty) if you don’t make a further check and
your tenant’s permission to stay runs out.
You must make a further check just before either:
 the expiry date of your tenant’s right to stay in the
UK
 12 months after your previous check
You won’t have to make a further check if your tenant
doesn’t have any time restrictions on their right to stay
in the UK.
If your tenant doesn’t pass a further check
You must tell the home office if you find out that your
tenant can no longer legally rent property in England
after making a further check. You might be fined if you
don’t.
Reports can be made on-line at www.gov.uk/reportimmigration-crime or www.gov.uk/righttorentchecks.
If you do not have internet access call the Landlord
HelpLine 0300 069 9799.

You can choose to evict your tenant if you want to.
You must follow the rules for evicting tenants.
If you have a lodger, you can choose to end your
tenancy agreement with them. How much notice you
give your lodger will depend on which type of tenancy
they have.
Agents and subletting
You can ask any agents that manage or let your
property to carry out the check for you. You should
have this agreement in writing.
If a tenant sub-lets the property without you knowing,
they’re responsible for carrying out checks on any subtenants. They will liable for any civil penalties if they
don’t do the check correctly.
Paula Dunkley
Coodes

The government guide mentioned in this
article can also be found on the CRLA
website in the Members Area under
Information Sheets for Landlords

TENANTS WITH PERMISSION TO RENT
Certain tenants will not have the appropriate
documentation and landlords can contact the landlord
helpline to check it these people have been given
Permission to Rent
The Secretary of State may give someone Permission to
Rent even though they would not normally qualify for
the right to rent. Permission to Rent may be given to:
 Families with children under 18 in the Family
Returns Process
 Victims of trafficking or slavery




Certain people who are planning a voluntary return
Certain people with an outstanding initial asylum
claim
 Certain people granted immigration or criminal bail
A call to the Landlord Helpline (0300 069 9799) or
query through the on-line landlord checking system
www.gov.uk/landlord-immigration-check
will help
ascertain if the tenant has been granted Permission to
Rent
Ruth Clarke

Four Seasons Painting and Decorating
Tel 07486 431251

Email 4seasonsdecorators@gmail.com
Established 1983

For all of your Decorating needs, interior or exterior
We offer a friendly, reliable and professional service with free quotes and
advice.
Call or email us to take advantage of a discounted rate for CRLA members.
l work evenings and weekends if you need to re-let your property quickly.
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LANDLORD HEALTH AND SAFETY
RESPONSIBILITIES—COMMUNAL AREAS
This document summarises the main Health & Safety
regulations that apply to blocks of flats. Blocks of flats
include houses that have been converted into flats, even
if there are only two flats in the house.
The duty to comply with the regulations falls on the
landlord or person responsible for management which
could be an agent, a resident’s management company or
a right to manage company.
The Corporate Manslaughter Act of 2007 has made
quite clear that landlords and directors of resident management companies can be prosecuted under criminal
law for serio\us breaches of Health & Safety law.
Landlords and directors of resident management companies will also always retain responsibility for Health &
Safety, whether they delegate to agents or not.
Risk Assessment
It is a requirement of the Management of Health and
Safety at Work Regulations 1999 that all blocks of flats
have a risk assessment carried out of the health and
safety of any common areas.
The common parts do not just include only internal areas; they also include the roof and structure and external
areas such as gardens, grounds, plant rooms, meter cupboards and lift motor rooms.
Fire Safety
Every block of flats also requires a fire safety risk assessment. Again this applies to common parts, not to the
inside of any flats and is an obligation on the landlord.
Fire Officers are able to enter any block of flats to inspect, ask to see the risk assessment and issue enforcement notices to improve fire safety should the need
arise. Failures may also lead to prosecution in the
courts.
Managing Asbestos
Under Regulation 4 of the Control of Asbestos at Work
Regulations 2012, landlords and agents are under a duty
to be aware of any asbestos containing material in the
structure or common parts of blocks of flats, this includes the roof and main structure as well. Other common areas might include:
 Foyers
 Gardens and Yards
 Garages / Sheds
 Corridors and Staircases
 Boiler and Plant Rooms
 Bike Shelters
If any contractors are working in the block near asbestos
the landlord or agent must inform them of the presence
of the material.
Electrical Installations
The Electrical Safety Council recommends that electrical installations within communal areas are periodically
inspected and tested at least every 5 years. However, for
those that keep up to date records on the condition of

their electrical installations and/or have an adequate regime of continuous monitoring and maintenance by
competent persons (i.e. not caretakers or porters), there
may be justification to increase the period between subsequent inspections.
Electrical Equipment
If electrical equipment is supplied by the landlord or
agent, then it must be regularly tested and properly
maintained. A visual inspection and a more formal test
should be carried out at the intervals recommended by
the Electrical Safety Council.
Legionella
Legionella is a bacterium common in water systems
which can result in legionnaires' disease. The landlord
or agent of a block of flats has a duty to control the risks
of legionella in any pipes, tanks and taps in common
parts.
Cold water tanks, taps and showers within lessees' flats
are the responsibility of the lessees, unless the lease puts
repairing responsibility for them on the landlord.
Initially a risk assessment will be carried out by a competent person, and if there are risks then a written action
plan should be produced to reduce the risks.
Working at Height
If window cleaners or other contractors visit a block of
flats, then an assessment of the risk from working at
heights is required. Part of the duty to assess risk will
obviously fall on, say, the window cleaner, but the landlord or his agent once again also has a duty.
Work at height can include changing light bulbs, general cleaning, testing smoke detectors and cleaning gutters. If access equipment (steps / ladders) are supplied
by the landlord, they should be checked regularly and
instructions provided for their safe use.
COSHH
The most common substances found in common parts
are cleaning materials and gardening chemicals. The
duty is on the landlord or agent to assess the risks from
any materials stored in the common areas.
If a contractor at the block is to supply and use hazardous materials, then it is a duty of the landlord or agent to
obtain a COSHH risk statement from the contractor.
If you have any queries on this article please contact
Eliot Clarke Tel: 01732 389915 or Email: eliotclarke@astonscott.com
From ASG Risk Management
Aston Scott
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THOUGHTS ON THE HOUSING AND PLANNING BILL
Following the consideration of the Housing and
Planning Bill at Report Stage in the Commons on
Tuesday, Ghislaine Halpenny considers some of the key
issues the Bill tackles, and how the industry should
tackle the Bill.
If you're not steeped in real estate, it would have been
easy enough to miss the progression of the Housing and
Planning Bill through the House of Commons.
However, this really is a piece of legislation that will
have a wide ranging impact on each and every one of
us, urban and rural.
It's a monster. It's vast and sprawling, with numerous
different elements, each of which deserves extensive
debate and analysis. However, parliamentary time
being limited and political will being forceful, there's
potential for the Bill to be driven through without
comprehensive thought given to unintended
consequences.
Taking this into account, it's critical that the concepts
are kept simple. There are those who want to see
Starter Homes abolished and local authorities to be left
alone, and there are those who feel that the provisions
around housing associations are unreasonable.
Ministers are, however, completely wedded to these
bright ideas and will hear no criticism of such light
bulb moments. Rather than risking the door being
slammed in our faces, it's better to work with

officials and parliamentarians to keep the principles
simple and workable, rather than screaming blue
murder at every opportunity.
The Starter Homes policy is a key example of this.
Whilst there are those who think it is an absurd
proposal, it nonetheless has real political momentum,
and the effort should be applied to considering how it
would work on the ground, rather than principles.
There is potential for this to become a very complex
scheme and for a raft of Starter Homes consultants to
make money (as with the Community Infrastructure
Levy).
We were delighted to see that our pleas for build to rent
and purpose-built student accommodation to be subject
to different rules were picked up by the Opposition and
included in their amendments. Whilst these haven't
stuck, there's been a good deal of positive noise in the
House from Ministers on this subject. This flexibility is
crucial, and there must be opportunities for off site
commuted payments and in some cases (particularly
where land values are low) an exemption on viability
grounds.
There are likely to be shovels in the ground for new
Starter Homes by this time next year. If it's too
complicated, this simply won't be possible and other
sectors will be stymied before they've even begun.
From BPF

FIRE CREST TECHNOLOGY EVENT
We’re proud to be supporting the Fire Crest
Technology Event, a new industr y event happening
on Wednesday 3rd February 2016 from 9am to 5pm at
The Pavilion Centre, Royal Cornwall Showground in
Wadebridge, hosted by Fire Crest Fire Protection.
It’s the first of its kind to be hosted in Cornwall, and
gives you the chance to find out about the latest fire,
safety and protection technology available from us and
a host of other leading industry manufacturers and
suppliers.
Here are some great reasons to attend:
 Try the latest technology: Find out about the
latest fire safety, protection and security products
and services, designed to provide cost-effective
solutions that minimise risk and maximise safety.
 Expand your knowledge and boost your CPD
points: Industry experts will be sharing their
knowledge and expertise on the latest legislation,
regulations and best practice in a series of
workshops that will run throughout the day, giving
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you the chance to earn more of those all-important
CPD points.
 Grow your contacts network: With over 1000
delegates invited to attend, this event is the perfect
opportunity for you to make valuable connections
and contacts for your business, from across
Cornwall and beyond.
 Come and meet us: Whether you need to discuss
any upcoming requirements you might have, or just
have a general chat about how business is going,
we’d be delighted to see you!
Make sure Wednesday 3rd February 2016 is firmly
marked in your diary; it’s an event you won’t want
to miss!

The CRLA will have a stall at the event.
I hope to see some of you there
Ruth
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HOUSING BENEFIT OVERPAYMENTS
If your tenant has been overpaid housing benefit, the
Council can recover this by using one or more of the
following methods:
 If they are still getting housing benefit, we may
reduce their benefit each week to recover the
overpayment. The maximum amounts that we can
recover are set by the Department for Work and
Pensions annually, rates will vary depending on the
claimant’s circumstances and also how the
overpayment occurred.
 If they are no longer entitled to housing benefit, we
will send them a bill and they must make
arrangements to pay us.
 If we paid their landlord the housing benefit, we
may ask the landlord, in certain circumstances, to
repay the overpayment.
We can ask the Department for Work and Pensions to

take the money out of their other social security benefits
to collect housing benefit overpayments.
If your tenant has been asked to repay a housing benefit
overpayment and they are having difficulty making
payment they should telephone us immediately on
01209 614337. We will be happy to discuss their
individual circumstances and if appropriate we will be
able to arrange an installment plan. If we are already
recovering the overpayment from their ongoing
entitlement to housing benefit, we may be able to
reduce the amount of deductions being taken.
For more information on overpayments why no visit our
website at:
http://www.cornwall.gov.uk/advice-and-benefits/
benefits/housing-benefit-and-council-tax-supportoverpayments/
Mark Ransom

YOU WISH TO END YOUR TENANCY
If you wish to bring your tenancy to an end you must
give notice to your Tenant in a particular way, including
giving them certain information and warnings. The type
of notice and information/warnings depends on the type
of tenancy agreement and its terms.
Assured shorthold tenancies (ASTs)
In some circumstances, you can take back your property
without giving any reason. To do this, all of the
following must apply:
 You have protected the Tenant’s deposit in a
deposit protection scheme
 You have given to the Tenant at least 2 months’
written notice that you want the property back
(‘notice to quit’) and the date the Tenant must leave
 the date the Tenant must leave is at least 6 months
after their original tenancy began (the one which
they had on first moving in)
 your Tenant has a periodic tenancy – or your Tenant
has a fixed-term tenancy and you are not asking
your Tenant to leave before the end of the fixed
term
 for tenancies starting after 30 September 2015, your
Tenant hasn’t made a complaint to the council about
the living conditions in the property that resulted in
the council serving a notice on you
If your tenancy started after 30 September 2015 you
can’t evict your Tenant unless you’ve given your
Tenant:
 a copy of the leaflet “How to rent: The checklist for
renting
in
England”
https://www.gov.uk/
government/publications/how-to-rent) or from the
CRLA website
 an energy performance certificate

 a gas safety certificate
You have used to use the form “Notice seeking
possession of a property let on an Assured Shorthold
Tenancy (Form 6a)”. On the CRLA website as Section
21 form.
During the fixed term
If your Tenant is still in the fixed term, you can only ask
your Tenant to leave if you have a reason or “grounds”
for wanting possession that’s in the Housing Act 1988.
Examples of the grounds include:
 your Tenant’s behind with your rent payments (‘in
arrears’)
 your Tenant’s used the property for illegal purposes,
e.g. selling drugs
 you want to move back into the property
The notice period you must give varies from 2 weeks to
2 months, depending on the grounds you are using.
Assured tenancies
You will need to use one of the reasons or ‘grounds’ for
possession in the Housing Act 1988.
Excluded tenancies or licences
You’ll often have an excluded tenancy or licence if your
Tenant live with you as a lodger and you share rooms
with them.
You only need to give ‘reasonable notice’ to quit.
Usually this means the length of the rental payment
period – so if your Tenant pay rent weekly, your Tenant
will get one week’s notice.
The notice doesn’t have to be in writing.
Non-excluded tenancy or licence
You can end the let at any time by serving a written
‘notice to quit’. The notice period will depend on the
tenancy or agreement, but is often at least 4 weeks.
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YOU WISH TO END YOUR TENANCY
Break clauses
If there’s a break clause in the tenancy agreement, you
can give your Tenant notice after this. However, you
don’t have a guaranteed right to possession during the
first 6 months of the tenancy.
If your Tenant doesn’t leave the property
You can’t remove your Tenant by force. If the notice

period expires and your Tenant do not leave the
property, you may start the process of eviction through
the courts.
For further information please contact Coodes LLP on
CRLA@coodes.co.uk or on 01872 246200.
Paula Dunkley
Coodes

NOTES FROM GENERAL MEETING
5 JANUARY 2016
It was lovely to meet so many members and friends
who up to then had just been names, now I can put
faces to those names. Potential new members on the
day as well!
The topic covered by the first speaker, Ben Chacksfield
from the Immigration Office was the Right To Rent
provisions and Paula Dunkley has kindly produced
notes which you can find on page 6 of this newsletter.
The document outlining the documents you can use for
the checks and providing useful guidance mentioned
both by Ben Chacksfield and Paula Dunkley is on the
CRLA website in the Members Area under Information
Sheets for Landlords.
The following is taken from the notes provided by Ben
Chacksfield:
The Immigration Act 2014 introduced measures to
limit the factors that encourage illegal migration to the
UK, including a requirement for private landlords to
check the immigration status of prospective tenants
before they move in. The checks are simple and in most
cases there will be no need to contact the Home Office.
The Scheme has been live Birmingham, Sandwell,
Dudley, Walsall and Wolverhampton since 1 December
2014. The scheme will be rolled out to the rest of
England on 1 February 2016.
Legislation: Under section 22 of the Immigr ation
Act 2014 a landlord should not authorise an adult to

occupy property as their only or main home under a
residential tenancy agreement unless the adult is a
British citizen, or EEA or Swiss national, or has a
“right to rent” in the UK.
Who does the check? Landlor d, Agents,
Householder and/or Tenants / Occupiers that sub-let or
take in a lodger.
Delegation of responsibility: Landlor ds and
householders can appoint an agent to conduct the check
on their behalf. This agreement should be in writing.
Where an agent has accepted responsibility for
checking right to rent, the agent will be the liable party,
in place of the landlord.
When to check: The checks only apply to new
tenancies entered into after the implementation date
(01/02/16 for rest of England). The legislation is not
retrospective.
Who should be checked? All adults aged 18 or over
using the property as their only or main home should be
checked. This is even if they are not named on the
tenancy agreement, even if another pays the rent and
regardless if the tenancy is written, oral or implied.
Both tenants and lodgers need to be checked. Children
do not need to be checked, but a landlord should be
certain they are under age.
When: The r equir ements only apply to tenancies
which begin on or after the date the measures apply
(after 01/02/2016). Checks are not
retrospective and existing tenancies are
not affected (as long as there is no break
in the tenancy).
Reasonable Enquiries: Landlor ds must
make reasonable enquiries to see which
adults will be using the property. These
vary depending on the specific
circumstances. Single room – 1 tenant =
reasonable enquiries. 4 bedroom home –
1 tenant = more checks required.
Main Home: Checks ar e r equir ed if
the property is the tenants only or main
home. A main home is a property the
tenant lives most of the time, where they
keep most of their belongings, their
partner or children live with them,
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they’re registered to vote at the property and they’re
registered with the doctor using that address. It is where
they live their settled day to day life in the UK.
Landlords should assume the property is the main home
unless told otherwise. If a tenant states this is not their
main home, record the alternate, main home, address
and the reasons why.
Exemptions:
 Student Accommodation: Student halls of residence
and accommodation provided directly by a higher
education institution and further education.
 Hostels / Refuges:
 Holiday Accommodation: Hotel, guesthouse,
caravan, cottage, holiday apartment. Short periods.
Consider checks if over 3 months residence.
 Care Home: Includes Hospitals, Hospices and NHS
accommodation.
 Local Authority Accommodation: No Recourse to
Public Funds housing, housing offered due to
homelessness, housing offered due to statutory duty.
Social Housing
 House Guests – visitors, not paying rent, not main
home.
 Immediate Family Members: Due to pre-existing
relationship to tenant, who has been checked, new
check not required. Adult child returning to family

home after university.
Tied Accommodation: Offered by employers.
Long Leases: Over 7 year lease, akin to home
ownership.
A landlord should conduct checks on all prospective
tenants before agreeing a tenancy by obtaining original
documents. A landlord should not make assumptions
about a person’s right to rent on the basis of their
colour, nationality, ethnic or national origins, accent or
length of time they have been resident in the
UK. To avoid discrimination, all tenants should be
checked. The check should take place up to 28 days
before the tenancy agreement comes into effect. For
overseas tenants, agree in principle and check before
occupation.
All: All adults aged 18 or over using the pr oper ty as
their only or main home should be checked. Both
tenants and lodgers need to be checked. Children do not
need to be checked, but a landlord should be certain
they are under age.
Tenants: Do not need to be named on tenancy.
Tenancy could be written, oral or implied.
Acceptable Documents are broken down into 2 groups –
List A and List B.
Continuous Statutory Excuse - Something that lasts
forever
List A: Group 1 - Continuous Statutory Excuse,
Single Document: Br itish Passpor t, EEA Passpor t or
EEA ID Card, Permanent Residence Document for EEA
or Non-EEA national , Indefinite Leave endorsement in
a passport , on a BRP, or in an Immigration Status
Document or Right of Abode or No Time Limit
endorsement (all can be in either a current or expired
passport) or Certificate of Naturalisation or
Registration.
OR
List A: Group 2 - Continuous Statutory Excuse,
Combination Documents (Minimum of 2 documents,
less than 3 months old): Birth or Adoption certificate,
current Driving Licence, letter from prison or NOMs,
Government or LA letter, College letter confirming
studies, evidence of service in Armed Forces, letter
from employer, DBS certificate, Benefits letter (HMRC,
DWP, Job Centre Plus, LA).
Time Limit Statutory Excuse – Something that expires
List B: Time Limited Statutory Excuse - A time
limited endorsement in a current Non-EEA passport,
Biometric Residence Card or Immigration Status
Document or Residence Card for Non-EEA national.
Repeat the check - 12 months after or just before leave
expires, whichever is longer. So 6 months leave – 12
months later. 18 months leave – 18 months later. 3 years
leave - 3 years later. Follow up check must be done
within 28 days of the expiry date.



(Continued on page 12)
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These lists are not complete.
 An EEA National wishes to rent – produces Polish
expired ID card = List A Continuous Statutory
Excuse, Single Document
 A British Citizen wishes to rent and has no passport
– produces Birth certificate and DBS certificate =
List A Continuous Statutory Excuse, Combination
Documents
 A non EEA National wishes to rent – produces
valid BRP = List B Time Limited Statutory
Excuse.
A landlord should check that:
 The documents are genuine, original and
unchanged and belong to the person who has given
them to the landlord.
 The dates on the time limited endorsement have not
expired.
 Photos are the same across all documents and look
like the tenant.
 Dates of birth are the same across all documents
and the age is plausible when looking at the tenant.
 If documents give different names, the tenant will
need to provide supporting documents showing
why they are different, e.g. a marriage certificate,

divorce decree or deed poll document.
If the landlord is presented with a false document, this
has to be ‘reasonably apparent’ as false to an untrained
person without the use of checking aids (magnification,
UV, document scanner) to be liable for a civil penalty.
Landlords are not expected to be immigration experts
but they are expected to spot imposters (where the
document photo does not match the tenant) and obvious
attempts to alter documents.
Copying the documents:
 Make a copy that cannot be changed, e.g. a
photocopy, scanned unalterable electronic record
 The copy needs to be legible and clear - dates, data
and photographs need to be visible
 For passports, copy any page with the passport
expiry date, holder’s bio-data details (e.g.
nationality, date of birth and photograph) and copy
visa endorsements.
 For Biometric Residence Permits, copy both sides
 For all other documents the landlord must make a
complete copy
 Keep copies during the full tenancy and for 12
months after it ends
 Record the date on which the check was made
 Diarise the repeat check.
There’s usually no need for a landlord to contact the
Home Office for Right to Rent checks. If a tenant
cannot evidence right to rent do NOT rent to them.
However, there may be a small amount of cases
when a landlord may need to contact the Landlords
Checking Service.
1) Where the tenant claims their documents are
with the Home Office as they are pursuing an
application or appeal to remain in the UK.
2) Where the tenant has said they have Permission
to Rent.
The Landlord will need to provide the tenant’s
name/DOB/nationality and Home Office Reference.
This check can only be conducted online.
The Landlords Checking Service will only provide
a YES or NO response, within 2 working days. A
unique reference number will be provided to form
the landlords defence against any penalty. The
defence lasts 12 months, so a landlord should
diarise repeat checks a year on (within 28 days of
the expiry date). The Landlords Checking Service
cannot disclose any details of a persons
immigration status.
The Landlords Helpline, a telephone service, can
offer general advice on understanding immigration
documents. The Landlords Helpline cannot verify
individual documents and cannot give out details
of individual cases.
Existing Tenants: It is possible that dur ing a
tenancy, when a landlord re-checks documents,
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they could discover that the tenant has lost the right to
rent. When this is discovered this needs to be reported
to the Home Office using Report Immigration Crime
(www.gov.uk/report-immigration-crime
or
www.gov.uk/righttorentchecks from 1 February) to
maintain a statutory excuse. The report will generate a
unique reference that can be used for the statutory
excuse. A report is not required for at least 12 months
after the implementation date.
Where there is evidence that property has been let to
someone without the right to rent, without the necessary
checks being carried out, the landlord or agent will
receive a Referral Notice advising that they may be
liable to a penalty. There will then be an opportunity to
present any further information refuting this before a
penalty decision is made and an official notice is served.
The Home Office will request further information in
ALL cases.
If found liable a Penalty Notice will be issued. If found
not liable a No Action Notice will be issued. A
Statement of Case, an explanation for the decision, will
be included.
A landlord or agent can lodge an objection to any
penalty notice, within 28 days, on the grounds that:
 They are not the liable party (they are not the
landlord)
 They undertook the necessary checks (they have a
statutory excuse)
 The amount of the penalty is not correct (too high,
used wrong criteria)
An Objection Outcome Notice will be issued, including
a Statement of Case.
If unsuccessful, the landlord or agent can make an
appeal to the County Cour t, within 28 days.
Penalty amounts are as follows:
Level 1 (first breach - minimum)
Category A (lodgers in a private household): £80
Category B (tenants in rented accommodation): £1,000
Level 2 (second breach - maximum)
Category A (lodgers in a private household): £500
Category B (tenants in rented accommodation): £3,000
The maximum fines of £500 and £3,000 will only apply
to persistent offenders.
The Home Office will accept payments in full or by
direct debit instalments. Fast Payment options are
available for a first penalty, if paying within 21 days, a
30% reduction will be applied. If penalties are not paid
enforcement action will follow.
A copy of the Ben Chacksfield’s presentation can be
found on the CRLA website Members Area in the
Presentations From CRLA Meetings Archive
Second speaker for the evening was Anthony Ball from
Cornwall Council Public Health Department
The number of people in Cornwall and the Isles of

Scilly who have problems heating their homes is higher
than the national average
 England – 2.3 million households - 10.4%;
 Cornwall – 36,000 households - 14.4%;
 Isles of Scilly – 236 households - 22.4%
Those affected can be from any age range and include
people who are in work, retired people and people in
receipt of benefits.
DECC (Department for Energy and Climate Change)
have produced the following strategy:
“This is the first fuel poverty strategy in over a decade.
The strategy is underpinned by the fuel poverty target
for as many fuel poor homes as reasonably practicable
to achieve an energy efficiency standard of Band C
by 2030 - which became law in December 2014. ….we
do not accept that those on the lowest incomes should
be left to live in the coldest, least efficient homes”.
March 2015”
Funds have been allocated to achieve the above aim and
Cornwall received funding to provide central heating in
350 homes both owner occupied, in the social sector or
in private rental sector, including park homes.
Installation of any measures will be through SSE who
already have experience in working with rural
communities.
Eligible properties will be:
 where the EPC value of the property is G (but F, E
or D ratings may be considered)
 Where there is no existing central heating
 Where heating is through the ‘old’ night storage
heaters
 Where the occupant is on a low income or on state
benefits
Properties which are definitely NOT eligible are:
 Where the EPC rating is C or above
 Where there is a pre-existing central heating system,
even if the boiler is bot working
 Where the income is too high
Bids are invited to be with Cornwall Council in
February 2016 at the latest and works will be completed
by end July 2016.
The form for applying for this funding has to be
completed by the tenant. A copy has already been sent
out to members via email but if you would like a hard
copy sent out please contact Ruth Clarke urgently.
A copy of the Anthony Ball’s presentation can be
found on the CRLA website Members Area in the
Presentations From CRLA Meetings Archive
Ruth Clarke
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FROM MARTIN FOLLETT
John Poole and I met
Martin Follett to give
him the present from
the CRLA together
with an album holding
your messages.
As you would expect
Martin Follett was
touched
by
your
messages.
He has written to you
all and I hoped to scan

in his letter but unfortunately, despite several attempts, I
have been unable to produce a legible picture. Instead I
have typed the letter to you below.
Ruth Clarke

Truro
28th December 2015
Dear All
I have been overwhelmed by your kindness and generosity. Thankyou! The fountain pen is extravagant and beautiful to write
with and as you can see I am enjoying writing with it now in my best handwriting. The book of tributes is truly humbling. You
are all very generous.
I have learnt so much from my time with the Association and had so much fun. Lots, of course, about the practical business of
being a landlord, about getting the rent paid and the toilet unblocked but also about the tangled lives of some of your tenants and
so the workings of housing benefit offices and community mental health services. Some skills I probably won’t need, like how
to disable a smoke detector with a condom to smoke drugs without the alarm going off and how to by-pass an electric meter to
get free electricity. I have had the privilege of working decent, practical and kind landlords, many of whom I count as friends.
The business of being a landlord has changed in the twenty or so years I have been involved with the Association. It always
used to be so simple. Now you have to understand deposit protection (and what a mess that was), immigration checks, universal
credit and a host of other problems. The need for the Association is greater than ever and I have no doubt that with the
leadership of Ruth and the support of your committee it will continue to give good service for years to come.
Thank you and good luck!
Martin

LANDLORD FINED FOR GAS SAFETY BREACHES
A private landlord was prosecuted today after failing to
provide gas safety certificates for two rented properties.
Harrogate Magistrates’ Court heard that following a
complaint from a tenant, an Improvement Notice (IN)
was issued to landlord Dean Taylor by the Health and
Safety Executive (HSE) for non-provision of a gas
safety certificate for the gas appliances in his property.

Mr Taylor did not comply with that notice and during
the investigation another of his properties was found to
also not have a gas safety certificate.
Dean Taylor, of Gentian Glade, Harrogate, pleaded
guilty to breaching Section 33 (1) (g) of the Health &
Safety at Work Act 1974, also Section 36(3) and
Section 36(6) of the Gas Safety Installation and Use
Regulations. He was given 240 hours of
community service and instructed to pay
Pre-Tenancy / sale, New build, Show House & retail commercial cleaning
full HSE costs of £2767 by Harrogate
All aspects of Professional cleaning undertaken internally & externally
Magistrates’ Court.
Small maintenance tasks undertaken
After the hearing, HSE inspector Julian
All work insurance backed guaranteed
Franklin commented: “If you rent
property out, you must comply with
requirements of the Gas Safety
(Installation and Use) Regulations,
including the need to have a gas safety
Andy Clayton Company owner
certificate. Gas appliances should be
Mobile: 077 667 834 85
Landline: 01326 218026
regularly checked, as faulty appliances
can kill.”
Available 7 days a week
From Health and Safety Executive
E-mail: shadesofclean@gmail.com

P a ge 1 5

SMART HEATING CONTROLS—MONITOR AND CONTROL
YOUR HOME HEATING FROM ANYWHERE IN THE WORLD
The Worcester Wave programmable control for heating
and hot water links with your Worcester Gas Boiler like
standard controls, however the difference with these
controls is that they can be controlled from anywhere in
the world via your smartphone or tablet!
So what benefits over standard controls will the
Worcester Wave give you?
Remote Programming
As we have mentioned the Wave allows homeowners to
control their heating and hot water…from anywhere!
For example if your meeting at work runs later, you can
amend to heating to come on an hour later ready for
when you get home. Or perhaps you own a holiday let?
If your tenants vacate the property and leave the heating
running you can simply turn off and put back on ready
for the next arrival. As long as the Wave and your
smartphone/tablet are connected to the internet you can
control the heating and hot water with a simple click of
a button.
Monitoring Energy Usage
The Wave app within your smartphone or tablet allows
you to see exactly how much energy you are using for
your heating and hot water. The built in graphs help you
know where potential savings could be made to the
often expensive fuel bills received during the winter

months.
“Intelligent Conversation” with you Boiler
The Wave controls are fitted with the latest ‘intelligent’
technology. The wave monitors the weather patterns for
your local area, without the need for an external sensor
and can help in adjusting your heating and hot water
controls accordingly, perfect for those icy January
evenings.
The Wave Controls and your smartphone/tablet app
work hand in hand. You can personalise your heating/
hot water preferences on the app on your phone and
once it is in range of the Wave Controls it will update
the heating and hot water in your home!
The Worcester Wave heating controls are compatible
with all new Worcester Greenstar Gas Boilers and will
also work with a variety of older models. They are easy
to use touch screen devices. The wave app is available
on both IOS and Android devices and is downloadable
for free.
If you would like any more information about the
Worcester Wave or are interested in having one fitted in
your property please contact our sales team on 01326
378122 (option 1).
From Blue Flame
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MEMBER BENEFITS
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE
John Savage Accountancy
Tel: John on 01872 271947
Email: johnsavage@total-accounting.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.

Landlord Insurance—ADVANTAGEOUS RATES
John Bateman Insurance Consultants Limited
Tel: 01926 405040
Alan Boswell Group
Tel: 01603 216399
Email: info@landlordsquote.co.uk
**NEW**
Aston Scott—Landlord and General Insurance
Tel: 01841 532939
Legal Assistance—FREE INITIAL ADVICE
Coodes
Tel: 01872 246200

Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection

Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com

Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com

Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro

Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.

Painting and Decorating—DISCOUNTS
Four Seasons Painting and Decorating
Tel: 07486 431251
Email: 4seasonsdecorators@gmail.com
Interior and Exterior decorating.

Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Fire Safety—FREE INITIAL ADVICE
Jeff Hick
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest

Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: info@ruthclarke.com
95p each, plus postage
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com
Tenant Referencing—ASSISTANCE
Contact Ruth Clarke Tel: 01872 554498 (mobile 07984
250129)
Email: info@ruthclarke.com
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MEMBER BENEFITS
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business co.uk or ‘phone Tel: 01579
321331 stating your name and CRLA membership
number.
Not all companies listed on the CRLA website Trade

Directory offer member benefits. Please check the
listing to see if there is a company who can help with
your requirements.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.
If you would like to see your company included in
this listing please contact Ruth Clarke.

ENERGY SAVING ADVICE: THE
FUTURE?
COUPLE’S HOUSE PRODUCES SO MUCH
ELECTRICITY THE NATIONAL GRID PAYS
THEM
Although the following type of home & energy use
cannot be enjoyed by everyone, this article shows what
is achievable. As winter bites, many of us worry about
the heating & electricity bills arriving. But not Tim
Willcox and his wife Margaret, who instead look
forward to receiving a cheque from the National Grid
paying them almost £1,500.00
The couple have built an eco home that is effectively a
miniature power station, exporting their home-grown
electricity. But there is a catch - the super-insulated
house in Somerset cost them more than £500,000. The
couple’s home has two types of solar power - one heats
water while an array of photovoltaic panels generate
electricity.
In the 12 months to November last year, the couple
used £292.87 of gas and another £413.53 of electricity,
making a total of £706.40. However, they received a
payment of £1,471 from the National Grid for the
electricity they supplied to the rest of the network. That
meant their energy bills were wiped out completely and
they made £764.60.
They have a rainwater harvesting system, which diverts
water from the guttering into a 5,000-litre tank so it can
be used to flush their toilets. As a result, their water
bills - charged through a meter - have been reduced by
about 60 per cent. Mr. Willcox, a retired accountant,
believes his home, which took ideas from housebuilders in Sweden, could provide the template for
hundreds of thousands of others. The property is superinsulated, built using 10in-thick polystyrene panels in
the walls and roof.
There is a ventilation system that pulls out stale air and
brings in fresh air, eliminating draughts and damp. Mr.
Willcox said: ‘What we have done could be achieved
by anybody in a new-build property. If all new homes
were built to this specification, or something similar, it
would massively reduce the need for new power
stations.’

The planning and construction of the home took two
years and the couple have lived there for six. The land
cost £170,000 and the building costs, including a
detached garage and the eco installations, came to
£350,000. That put the total cost at £520,000. However,
the home is now worth more than £800,000.
The photovoltaic solar panels, which generate the
electricity exported to the National Grid, cost £12,000.
Based on receiving £1,471 a year from the grid, the
cost is covered in just over eight years.
Mr Willcox said: ‘The price of gas and electricity has
gone up considerably since the house was finished, so
the very high efficiency of our insulation and heating
systems combined mean we just keep on saving more
money all the time. ‘My view was that I was happy to
invest in something if I could get a payback. As it
happens, the payback has been greater every year.’
The Government recently cut tariffs paid to
homeowners to export solar power into the grid,
making the panels less cost-efficient. Installing the
same solar system would now cost £5,000, but the
tariffs paid for the electricity would be worth only
around £350 a year under a contract that runs for a
maximum of 20 years.
Using these figures, it would take more than 14 years
for the cost of the solar panels to be recouped.
We need to consider how we can get create our future
energy now.
If you want to find out more please feel free to contact
me personally on 01872553541 or email
stan@teeltd.co.uk or you can visit our website for
more specific suggestions. http://www.teeltd.co.uk
Stan Barlow
TEE LTD
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CONTACT DETAILS
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
info@ruthclarke.com

Colin MacKenzie (Tenants Reference List queries)

(01326) 378695
seamac38@tiscali.co.uk

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Rob Bull

(01409) 221403
febull@tiscali.co.uk

Anne Ball

07971 785092
Anne@davidballestateagents.co.uk

Alan Odgers

(01872) 271435
a_odgers@sky.com

Robert Jones

(01736) 798675
jones.robert27@sky.com

Dave Eddy

01736 795542
david.eddy@btconnect.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 711738.
w100wgj@gmail.com
nettles@wandt.eclipse.co.uk
(01872) 271947
johnsavage@total-accounting.co.uk
www.johnsavageaccountancy.co.uk

John Savage (Accountant)

Consultant
Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE
Paula Dunkley at Coodes
CALL PAULA FOR FREE INITIAL LEGAL ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498 or Email: info@ruthclarke.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
(01872) 246200
crla@coodes.co.uk
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DIARY DATES
Monday 25 January 2016

Full Day Landlord Accreditation Training Course Plymouth Guildhall Astor Room
9:15am £40 Tel 01752 510913 to book your space

Wednesday 3 February 2016 Fire Crest Technology Event, Pavilion Centre, Royal Cornwall Showground,
Wadebridge, Cornwall 9am—5pm
Thursday 11 February 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 1 March 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speakers
Guy Foreman re Electrical Testing and Jamie Dickson from Aston Scott re landlord
insurance

Thursday 14 April 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 3 May 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speakers
Miles Topham from Devon and Cornwall Police and Michael Court from
COLLECTaDEBTpro

Thursday 9 June 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 5 July 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
Adam Starr of Starr Financial Planning re Pensions

Tuesday 6 September 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
TBA

Tuesday 6 September 2016

Annual General Meeting, Trelawney Room New County Hall, Truro to follow
immediately after the General Meeting 6pm

Thursday 13 October 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 1 November 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
TBA

Thursday 8 December 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am
Do you know of a meeting missed from this list?
Do you have suggestions for speakers or topics for 2016?
Please send your ideas to Ruth Clarke

All contributions for the next CRLA Newsletter should be emailed to
info@ruthclarke.com
BY the 12th of February
All rights in and relating to this publication are expressly reserved. No part of this
publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA. The views
expressed in this newsletter are not necessarily those of the CRLA and readers should
seek the guidance of a suitably qualified professional before taking any action or
entering into any agreement or documentation generally in reliance upon the
information contained in this publication. Whilst the publishers have taken every care
in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

