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CRLA CONTACT DETAILS
The email contact address for CRLA is experiencing
issues. Everyone has been emailed but in case you did
not receive the email (it may be in your junk/spam/bulk
email folder) please note that anything sent to
ruthclarkemail@aol.com in the last two weeks will not
have been received.
Please send all emails to ruthclarkemail@aol.com OR
crlawp@gmail.com (the website admin address).

Please put both of the above email addresses into your
Safe Senders list on your email account.
The good news is that the website issues appear to be
resolved. Please let Ruth Clarke know immediately if
you still think there is a problem.
Ruth Clakre
ruthclarkemail@aol.com

DOCUMENTATION
The How To Rent booklet which must be handed to all
new tenants has been updated. The updated version
must be handed to all tenants where the tenancy
commenced on or after 1 February 2016.
A copy of the document has been emailed to members
or posted out if we do not hold an email address for you
on file.
If you have not received a copy you can download from
the CRLA website either from the Public Pages under
Download Free Resources or from the Members Area
under Information Sheets for Landlords.
If you are unable to download a copy please contact
Ruth Clarke to ask for one to be sent out.

Any other documentation you need can also be either
downloaded or requested in the same way.
Ruth Clarke
01872 554498
Email: ruthclarkemail@aol.com
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HOW TO RENT—WHEN TO GIVE IT TO YOUR TENANT
I am receiving several emails from members worried
about when to give tenants a copy of the document.
You must ensure that you always use the most recent
version of the document and give it to your tenant:
 At the beginning of every tenancy.
 If you offer a new tenancy agreement at any time.
 If the tenancy becomes periodic at the end of the
AST period.

Always get a receipt
If a tenant goes to see Shelter for help they will be
asked if they have a copy of the correct version of the
document. It may be best for your peace of mind to
give all tenants a copy of the document and to ensure
that they all have the most up to date version.
Ruth Clarke
ruthclarkemail@aol.com

INSURANCE
The CRLA is now supported by THREE insurance
brokers:
Bateman—01926 405040
Boswell—01603 216399
Aston Scott—01841 532939
When the time comes to renew your insurance we

recommend that you shop around to get the best deal, do
not just renew because it is the easiest thing to do—you
may be paying out unnecessarily and we all hate
wasting money.
Ruth Clarke

TRURO WOMAN PLEADS GUILTY TO £1,000 COUNCIL TAX BENEFIT
FRAUD
A Truro woman who falsified pay slips to gain more
Council Tax Support than she was entitled to has been
fined £250 and ordered to pay the Council's costs after
the case was heard in court.
Maxine Roberts (36) of Lowen Bre in Truro, pleaded
guilty to three counts of fraud under the Fraud Act 2006
at Truro Magistrates Court on Wednesday 6 January.
As well as being fined £250, she was also ordered to
pay the Council's full costs of more than £1,500 including the cost of investigating and bringing the case
to court - and a victim surcharge of £25.
The Court heard that Miss Roberts had created and

CORNWALL AWARDED

presented false pay slips on two separate occasions over
a period of two years which did not reflect her true
earnings and which resulted in her receiving more than
£1,000 in Council Tax Support that she was not entitled
to.
The overpaid Council Tax Support is being recovered
from Miss Roberts by Cornwall Council.
Cornwall Council operates a ‘zero tolerance’ policy to
fraud and corruption.
From Cornwall Council

£127,500 TO TACKLE ROGUE LANDLORDS

Cornwall Council has been awarded £127,500 to tackle
rogue landlords in the private rented sector after it
successfully bid for funding from the Department for
Communities and Local Government (DCLG).
The vast majority of tenants in the private rented sector
in England receive a satisfactory service from their
landlords but, a small number of landlords act
unlawfully, and place tenants in overcrowded or poorly
maintained accommodation.
The DCLG funding aims to crack down on this small
minority of rogue landlords by providing funding to
selected local authorities who have a large proportion of
private rented stock in their areas and significant
problems with rogue landlords.
Cornwall Council will use the funding to better

understand available intelligence, improve the skills of
investigating officers and increase enforcement activity.
Joyce Duffin, Cornwall Council Portfolio Holder for
Housing and Environment says ‘The successful bid and
receipt of this large amount of funding is great news for
Cornwall. It highlights the progress Cornwall Council
has made in addressing issues we have with the quality
of our private rented sector but there is more to do. The
vast majority of tenants in Cornwall receive a
satisfactory service from their landlords and letting
agents but a small number do not and are faced with
living in hazardous and poorly maintained
accommodation. The money will be used to identify and
then tackle ‘rogue’ landlords or agents to improve the
(Continued on page 6)
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CORNWALL AWARDED

£127,500 TO TACKLE ROGUE LANDLORDS

living conditions of people renting in Cornwall.’
From Cornwall Council

Members with properties in Plymouth
may be interested to learn that Plymouth
only received £60,000 funding

A GUIDE TO INVENTORIES
An Inventory is a report of all the contents of a
property and a record of the condition of the property.
It’s also referred to as a “schedule of condition“. The
report is designed to help monitor the condition of the
property and items before a tenant moves in, and just
before a tenant leaves, so it can be made clear what
damages, if any, need to be paid for out of the deposit.
The landlord, Agent or Inventory Clerk will prepare the
Inventory, which should then be agreed with the tenant
on move-in day. A signed copy of the inventory is then
held by both the landlord and tenant to be referred back
to when the tenant vacates. It is also a useful tool to
refer back to during interim inspections.
Since there is a legal requirement to protect a tenant’s
deposit in an approved government scheme and with
the arbitration process these schemes provide, this has
heightened the importance of having a quality
inventory which protects both the landlord and tenant
should it be necessary to deduct monies from a tenant’s
deposit, you must be able to prove change.
Some landlords may question whether they really need
an inventory in an unfurnished property, but remember,
the inventory is not only about the furniture, it’s about
the whole fabric of the house, including doors, walls,
windows, carpets, showers, cookers, gardens etc.
An inventory is only effective if it is accurate, therefore
all defects and soiling must be noted. Some landlords
do not realise that although descriptions can appear
uncomplimentary, it is those descriptions that will
allow them to prove whether a tenant caused damage or
is liable for any cleaning costs.
The inventory must be carried out as close to the move
in date as possible, preferably on the same day or the
previous day. It must be completed once all the
relevant maintenance works are completed. Ideally no
one must enter the property between the inventory
being carried out and the check in.
A good inventory will include the following:
 Full names and addresses and relevant date of
when the inventory was conducted.
 A thorough list of the interior and exterior decor,
fixtures and fittings, along with the condition of
these items.
 Condition report of all gardens and outbuildings.
 Level of cleanliness.
 Meter readings, serial numbers, details and

photographs of all keys.
Embedded photographs – If these are not
embedded in the inventory they should be signed
and referenced to the corresponding part of the
inventory. All photos must be date stamped.
 Proof that the smoke detectors have been tested and
are working.
 Notes on whether doors and windows are
operational, reports of any defects in glass.
 Information showing if Lights are working, and if
bulbs are present.
 Signatures from you and your tenants including
dates, agreeing to the inventory. Pages should be
initialled.
If there is a disagreement at the end of a tenancy
between landlord and tenant, which needs the
assistance of a tenancy deposit protection schemes
dispute resolution service, the inventory report will be a
vital piece of evidence to help resolve the situation
fairly and quickly.
Hiring an independent inventory clerk to conduct
and document the inventory can save you time and
problems. They’r e pr ofessionals, so they’ll ensur e
everything is accounted for properly in the inventory at
the beginning and end of the tenancy.
The cost for an independent clerk can vary depending
on the size of the property, and whether it is furnished
or unfurnished. As a rough guide, you could be
looking at approximately £70 for an unfurnished
property, while around £80 for furnished properties.
Natalie Osborne,
Westcountry Inventories
01326 567535
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TENANT GUILTY OF FRAUD FOR MOVING PETS INTO BUY TO LET
A tenant who moved a pet dog and three cats into a buy
to let home without permission was taken to court for
allegedly allowing the animals to cause £12,000 to the
property.
Magistrates decided the tenant, Martin Starsmore, 28,
signed a tenancy agreement banning pets from the home
intending to ignore the restriction.
Starsmore pleaded guilty to fraudulently signing a
tenancy agreement at Nottingham Magistrates Court.
The court was told that Starsmore and his wife would
refuse entry to letting agents wanting to inspect the
property after neighbours reported a bad smell coming
from the home,
When they left the home, the letting agents claim the
home was left in a filthy state.
Floorboards were replaced and new carpets laid at a cost
of more than £5,000, while prosecutor Lee Shepherd
estimated the total damage at £12,000.
Starsmore told the court he was agoraphobic and could
not walk the dog.
“This is a strange set of events and makes sentencing
difficult,” he told the court.
“Finding a charge to suit the event is difficult because

the tenant did not cause the damage, the pets did, but
they cannot be held responsible in law.”
Speaking in defence of Starsmore, Graham Heathcote
said the tenant understood he made a false claim when
he signed the agreement but did not realise that his pets
would lead to a financial loss for the landlord.
The magistrates ordered Starsmore to pay £1,000
compensation to the landlord, who was not named in
court.
They argued that they did not see that Starsmore was
entirely to blame for all the damage.
The fraud case was withdrawn against Mrs Starsmore.
About the case
The case is the only recent reported criminal case
against a tenant for fraudulently signing an assured
shorthold tenancy agreement.
Generally, lawyers would advise that pursuing a case
under these circumstances is easier in a civil court
because the burden of proof is laxer – on the balance of
probabilities rather than beyond reasonable doubt in a
criminal court.
From Guild of Residential Landlords

FIRE RISKS FROM TUMBLE DRYERS
of other countries over the past 11 years.
The warning came after an investigation by Whirlpool
into dryers sold by Hotpoint and Indesit between April
2004 and September 2015.
Just to reiterate that the individual websites contain
further information on whether your appliance is one of
those affected.

If in any doubt at all, do not use the
appliance and contact the manufacturer
direct.
A number of Hotpoint, Indesit and Creda tumble dryer
owners have been warned their appliances may pose a
fire risk.
Two types of tumble dryers, condenser and vented
dryers, were sold under the three brands in the UK and
other countries over the last 11 years.
Affected customers are warned not to leave their
appliances unattended and to clean fluff from the filter
after each use.
In “rare” cases, a buildup of lint can come into contact
with the dryer’s heating element, which could pose a
fire risk, the manufacturer explained.
Customers can check online if their appliance is among
those affected by keying in the model and serial number
on the website.
“These products were marketed in the UK and a number

Jeff Hick GIFireE
Fire Safety Advisor
01872 277256
07815 854691
www.firesafetycornwall.com
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CORNWALL FIRE AND RESCUE SERVICE URGES RESIDENTS TO
REGISTER THEIR FRIDGE, FREEZER AND WASHING MACHINE
As part of the Fire Kills campaign, Cornwall Fire and
Rescue Service is urging people to register any
bargains they snapped up in the sales and then to take
an extra moment to check around their kitchens and
register their older machines.
Thousands of consumers are still missing out on
product safety warnings as they fail to register their
fridges, freezers and washing machines, according to
the most recent research. There are over 100 million
large appliances1 in use in our homes and we keep them
a very long time, but less than half (47%) of consumers
registered the last product they bought2. Unlike cars,
this leaves the vast majority untraceable if a safety
action becomes necessary.
Usually a simple, free, in-home fix by a qualified
technician is all that is needed to put the product back
on track for a long safe life. But manufacturers need to
identify and contact owners swiftly to organise a repair.
At www.registermyappliance.org.uk the Association of
Manufacturers of Domestic Appliances (AMDEA)
provides quick and easy access to the registration pages
of 62 leading brands.
Cornwall Fire and Rescue Service Station Manager

Richard Gibbons, Prevention Lead (South Command)
for Cornwall Fire and Rescue Service urges the public
to register their new buys now and not to forget older
appliances they may be harbouring in their kitchens:
“Everyone should put registering appliances at the top
of their to-do list in the interests of the safety of their
homes and families. On this portal most manufacturers
also offer registration of large white goods that are up
to 12 years old and keying in details of both old and
new appliances is time well spent.”
The Register my appliance portal - whose growing
number of supporters includes the Royal Society for the
Prevention of Accidents (RoSPA), Age UK, Citizens
Advice and Electrical Safety First (ESF) - also provides
valuable advice on correct maintenance, safe usage and
installation, product standards and testing, guarantees
and warranties, consumer rights, a product recall listing
and the AMDEA Code of Practice on Product Safety.
Cornwall Council's Trading Standards team regularly
issues updates on product recalls.
From Cornwall Council

ENERGY EFFICIENCY RATINGS DETERMINATION TO BE REVIEWED
The way in which energy efficiency ratings are
determined is changing, following a campaign
spearheaded by the Residential Landlords Association.
The Government has agreed to adapt software used to
establish Energy Performance Certificate ratings – after
it was revealed up to 10,000 properties could have been
wrongly classified.
Figures from the Building Research Establishment
(BRE) showed that Energy Performance Certificates
can understate the energy efficiency of homes with
solid walls and uninsulated cavity walls, and the group
claimed that thousands had been given incorrect F and

G classifications – the lowest ratings possible.
From April 2018 onwards a minimum EPC rating of an
E will be required in all private rented accommodation.
Now, following a meeting with the Department for
Energy and Climate Change the RLA has been assured
that the Government is making changes to the EPC
software which measures the thermal efficiency of
solid walls – to bring this into line with the research
published by the BRE.
Richard Jones, policy adviser and RLA company
secretary has welcomed the news.
He said: “From April 2018 landlords of properties
given a rated of F or G will have to
upgrade to meet the minimum E
standard.
“If landlords are faced with compulsion
this should be based on sound science,
especially as landlords face financial
penalties for non-compliance.
“There has been a question mark over
the reliability of EPCs around solid wall
properties, many of which are owned by
private landlords.
“The BRE report has confirmed these
suspicions and it is vital that the
Government takes action to rectify this
problem at the earliest possible
opportunity as the start of compulsion
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ENERGY EFFICIENCY RATINGS DETERMINATION TO BE REVIEWED
draws near.
“We welcome the assurances we have received from the
Government and will be keeping a close eye on the

situation.”
From Residential Landlords Association

MORE COURTS TO CLOSE
No courts in Cornwall affected this time but landlords with
properties in other areas of the South West may want to know

the following:

Court

Proposed Closure Date

Barnstaple Crown Court

February 2016 - June 2016

Cheltenham Rivershill House Tribunal

July 2016 - September 2016

Gloucester Magistrates' Court

July 2016 - September 2016

Stroud Magistrates' Court

July 2016 - September 2016

Dorchester Crown Court

July 2016 - September 2016

Bournemouth Magistrates' Court

October 2016 - December 2016

Fareham Magistrates' Court

October 2016 - December 2016

North Avon (Yate) Magistrates' Court

October 2016 - December 2016

Torquay Magistrates' Court

October 2016 - December 2016

Chippenham Magistrates' Court, Civil Court and Family Court

April 2017 - June 2017

Anyone wanting to know dates for other areas should
visit https://www.gov.uk/government/uploads/
system/uploads/attachment_data/file/499521/national
-proposed-implementation-dates.pdf or contact Ruth
Clarke if unable to access the internet
Ruth Clarke
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TAX RETURNS TO BE QUARTERLY FOR LANDLORDS AND SELFEMPLOYED
Tax returns to be quarterly for landlords and selfemployed
Plans for individuals to file at least four tax returns a
year as part of an ambitious digital transformation put
taxpayers on a collision course with HM Revenue &
Customs, accountants have warned.
The introduction of personal tax accounts from 201617 will give individuals and businesses real-time
information on their tax liabilities, but they are
expected in return to supply data and tax more often to
HMRC.
Measures set out in the 2015 Autumn Statement will
require the self-employed and landlords earning more
than £10,000 a year to report online “at least quarterly”
by 2020, rather than annually. The announcement has
prompted concerns that the tax authority’s “digital
first” initiative will place a heavy burden on groups
without providing enough support.
“For a large number of people, it’s another complexity
to add to their lives,” said James Hender, head of
private wealth at accountants Saffery Champness.
Richard Morley, a partner at accountants BDO, said
enhanced online-based reporting would challenge
swaths of taxpayers who are not digitally savvy. “It has
disaster written all over it.
“You have HMRC clearly wanting to push their digital
agenda [and] bringing tax payments forward, which is
fine assuming people have access to online platforms.”
The self-employed are most vulnerable in the shift to
more frequent online reporting, Mr Morley said, not
least because so many have poor access to digital
services.
Research published by HMRC this year found that
three in five self-employed taxpayers are either
“digitally excluded” — having no use of the internet —
or need help to interact with government online.
Paul Aplin, a partner at accountants AC Mole & Sons,
said the extent of digital disenfranchisement illustrated
the scale of the task facing HMRC in moving tax fully
online by 2020 — a “hugely ambitious” timescale, he
said. “Digital has the power to transform tax
administration for the better but it’s not a magic wand.”
Mr Aplin said that if the tax authority fails to provide
sufficient support to vulnerable groups, particularly the
self-employed, they will either face greater compliance
costs by way of accountants’ fees or more errors will
crop up in their returns.
HMRC faced heavy criticism early this year for long
queues on its phone helplines, prompting concerns
from Citizens Advice that taxpayers could be left out of
pocket and with excessive phone bills.
“You’ve really got to question how support is going to
be given when you can’t even get through to the
helplines,” said Mr Morley. “The onus will always be
on HMRC to ensure that people can comply with their

rules [but] the level of responsibility [on taxpayers] to
report their tax correctly is not changing.”
HMRC said it “will ensure people have access to
guidance and support where needed, including access
to telephone filing”.
The tax authority is optimistic that information can be
reported directly from individuals via dedicated
applications, or apps, that are compatible with its own
software. An app for landlords could, for example,
track rental income and pass on details to HMRC
directly.
Mr Aplin said that while apps hold great promise to
save taxpayers time and improve overall compliance —
a central objective of the digital transformation — they
should not be seen by HMRC as a silver bullet. “There
is some really slick software out there . . . but the scale
of their ambition is currently beyond the ability of the
technology.”
Mr Hender said that despite the technological
challenges facing both HMRC and taxpayers, the
authority’s strategy is necessitated by Treasuryimposed austerity and the need to maximise tax
receipts. “With more cuts coming down the line, the
Revenue has to be ambitious.”
George Osborne, the chancellor, pledged last week to
build “one of the most digitally advanced tax
administrations in the world”, committing £1.3bn to
this end.
HMRC’s digital transformation is already well under
way, a process that has been accelerated by the need to
cut administrative costs. The authority has the task of
reducing the amount of tax that goes uncollected — the
so-called “tax gap” — but has lost two in five staff over
the past decade.
By making it easier for taxpayers to report their affairs
correctly, and by pre-populating their information
automatically, HMRC hopes to reduce the scope for
errors and evasion. Limited salary details are being prepopulated for taxpayers enrolled in self-assessment
from this year.
As well as making tax compliance easier, the
government hopes technology will make it easier for
HMRC to enforce. Since its launch in 2010, HMRC
says its “Connect” system has generated over £3bn in
extra tax by identifying underpayments.
From Financial Times
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BENEFIT CHANGES PUSHING THE YOUNG OUT OF RENTED
HOUSING
Government changes to remove housing benefit from 18
to 21 year olds from April will make it far more difficult
for them to access rented housing according to
landlords.
A new survey of more than 1,000 landlords has found
that 76% will be reluctant to rent accommodation to this
age group because they fear that they may not have
enough money to pay the rent.
The survey also showed the devastating effects of the
Government’s planned benefit cap, with over 65% of
landlords being reluctant to let properties to tenants who
are of working age and on benefits because the cap
might affect their ability to meet rent costs.
Compiled by the Residential Landlords Association, the
data also showed that those aged under 35 may also face
problems accessing rented accommodation. Since 2012
they have only been able to claim benefit for a room in
a shared house and 53% of landlords do not intend to
renew such tenancies because of fear about payments

not being made.
According to Government statistics, in 2013-14 48% of
all households aged 25-34 were in the private rented
sector.
Commenting on the results, RLA Vice-Chairman, Chris
Town said: “The results confirm that reforms to housing
benefit are making it increasingly risky for landlords to
rent to those receiving it.
“Rented housing is crucial to enabling young people to
quickly access work opportunities wherever they might
be. By making it more difficult for them to secure rental
properties Ministers are making work prospects
increasingly difficult for them.
“A simple solution would be to give tenants the option
of having payments of the housing element of Universal
Credit paid directly to the landlord. This would give all
tenants and landlords the security of knowing the rent
has been paid.”
From Residential Landlords Association

WARNING ON SDLT AVOIDANCE SCHEMES
Landlords are being advised to avoid firms offering
schemes promising to help them sidestep the new Stamp
Duty Land Tax surcharge.
After April 1 anyone purchasing a buy-to-let property or
second home for more than £40,000 must pay an
addition 3% Stamp Duty.
A number of firms have promoted schemes claiming to
help landlords get around paying the additional charge.
But in a meeting with David Smith, policy director for
the Residential Landlords Association, the Treasury
made it clear that the new rules will be incredibly
restrictive and confirmed that no additional guidance
will be made available until after the budget.
It was also revealed that the ’15 property rule’ – which

would see investors buying 15 or more properties
exempt from the 3% levy – would only apply to those
buying all 15 on one contract and in a single transaction.
David Smith said: “Landlords should be very careful
about making plans for their property purchases until
after the budget.
“Any property purchases must be completed before
April 1 if the buyers want to avoid paying the new
levels of Stamp Duty Land Tax.
“The Treasury has made it abundantly clear that anyone
offering schemes to get around the changes is talking
nonsense.”
From Residential Landlords Association

GOVERNMENT FAILING LANDLORDS ON RIGHT TO RENT
More than 90% of landlords have received no
information from the Government on their new legal
duty to check the immigration status of their tenants.
This is despite a law coming into force today
demanding landlords undertake checks on their tenants
to ensure they have the right to live in the country.
According to a survey of over 1,500 landlords, carried
out by the Residential Landlords Association (RLA),
the lack of information from the Government is leading
to confusion about how landlords are expected to carry
out the checks.
The survey found that that 72% of landlords do not
understand their obligations under the policy, designed
to make the country a more hostile environment for

illegal immigrants.
The result will be that many landlords are unlikely to
rent to those who cannot easily prove their right of
residency. The survey also found that 44% of landlords
will only rent to those with documents that are familiar
to them: this will cause serious problems for the
estimated 17% of UK nationals without a passport. This
is likely to be a higher proportion of young people and
the less well off.
The RLA is calling on the Government to undertake a
more thorough evaluation of the impact of this policy,
known as ‘Right to Rent’ in the West Midlands where it
has been piloted, before rushing into rolling it out across
the country.
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GOVERNMENT FAILING LANDLORDS ON RIGHT TO RENT
The evaluation of the pilot scheme noted that there was
only “limited evidence” that it was deterring illegal
immigrants from seeking to access rental housing.
Commenting, Dr David Smith, Policy Director for the
RLA said: “The Government argues that it’s ‘Right to
Rent’ plans form part of a package to make the UK a
more hostile environment for illegal immigrants. The
evidence shows that it is creating a more hostile
environment for good landlords and legitimate tenants.
“Landlords are damned if they do and damned if they
don’t. Fearful of a fine they face two difficult ways
forward.

“They can play it safe, and take a restrictive view with
prospective tenants, potentially causing difficulties for
the 12 million UK citizens without a passport.
Alternatively, they may target certain individuals to
conduct the checks, opening themselves up to
accusations of racism.
“The Government’s own evaluation of its pilot scheme
noted that there was only limited evidence that the
policy is achieving its objectives. Given the
considerable problems it will create for tenant-landlord
relations it’s time for the Government to think again.”
From Residential Landlords Association

CLARIFICATION FROM CLG ON SUPPORTED HOUSING RENT
REDUCTION
All supported housing as currently set out in the
rent standard guidance will be excepted from the
rent reduction for a period of 1 year.
Following the recent Ministerial announcement that
supported housing would be excluded from the 1% rent
cut for 2016/17, we've had lots of questions about the
definition of supported housing. All the exceptions will
be confirmed in regulations and we expect these to be
available in the next few weeks, however in the
meantime CLG has provided the following statement of
clarification:
"Our intention is that this be a wide definition. All
supported housing as currently set out in the rent
standard guidance will be excepted from the rent
reduction for a period of 1 year and providers should
use this as a guide as they set rents for 2016-17. The
exact definition will be defined in regulations. For the
purposes of clarity we intend that the exception will
include though not necessarily be limited to:
domestic violence refuges and other specialist
accommodation based support for domestic violence
victims
hostels and other accommodation for the homeless
sheltered accommodation for older people
supported accommodation for young people
extra care housing,
accommodation for people with mental health or drug/
alcohol problems,
accommodation for people with disabilities
accommodation for ex-offenders and people at risk of
offending.
Ministers have confirmed that alms houses, cooperative
housing associations and community land trusts will
also benefit from the year long exception.
As we draft the regulations we will be reviewing the
definition in the rent standard, together with other
definitions to ensure that the regulations provide
comprehensive coverage and are clear about what is
included. For sheltered and extra care housing, we

would look to refer to the definitions contained in the
Housing our Ageing Population: Panel for Innovation
report.
Increases in the level of rent for supported housing will
be limited to CPI +1%. This is in addition to an
exception for specialised supported housing, also
covered in the rent standard guidance which will be
excepted from the rent reductions completely and for
the entire 4 year period.
During the course of the Bill, Ministers have
announced that providers of supported housing would
be able to set rents for new and relet supported housing
at 10% above the social rent rate (i.e. formula less the
appropriate reduction). During the exception period the
intention is that providers will be able to set new rents
at 10% above the 2015/16 formula rate uprated by
CPI+1%.
We are of course aware that providers have raised
concerns about bringing housing benefit for social
tenants into line with housing benefit for people in
private housing which will start to take effect from
April 2018. We will put in place the appropriate
protections for those in supported housing. As we work
towards implementation, DWP and DCLG will be
working closely together with the sector to make sure
the right protections are in place."
While deferring the rent cut by a year is welcome as it
means incomes will not be reduced by as much as
feared, if the LHA cap is applied to supported housing
this will have a much more significant and lasting
impact which will not be mitigated by this deferral. We
are urging Government to think again and announce
now that the LHA cap does not apply to supported and
sheltered housing and that they will work with the
sector to develop a long term sustainable funding
model for supported housing.
From National Housing Federation

P a ge 1 3

LANDLORD ‘BULLIED’ FAMILY OUT OF HOME
A landlord who illegally evicted her tenants, a family
with young children, from a Middlesbrough property
has been given a 12-month community order.
The family sought the help of Middlesbrough Council
EHOs after being forced to stay with friends.
An investigation revealed landlord Jacqueline Hanif, 57,
had entered the property in Stanhope Gardens forcibly
and evicted the tenants, bundling their possessions into
black bags.
The family were allowed back into their home only after
Ms Hanif sought legal advice.
A prosecution was brought to Teeside magistrates court
on 5 January. Ms Hanif pleaded guilty to a charge under
the Protection from Eviction Act 1977.
In addition to the community order she was sentenced to
ten days of rehabilitation activities and 100 hours
unpaid work.

It transpired Ms Hanif was in breach of an existing
suspended prison sentence for fraud offences, and was
given an additional 40 hours of unpaid work as a result.
She was ordered to pay £400 towards costs in addition
to a £60 victim surcharge.
Julia Rostron, Middlesbrough Council’s executive
member for adult health and social care, said: ‘This is a
nasty case where a family with young children were
bullied out of their house by an unscrupulous landlord
without regard to the law that applies in this situation.
‘Making people homeless in this way is traumatic for
the victims, particularly where children are involved.
‘I hope this case serves as a warning to any other
landlords who think they can treat their tenants in this
way, and act outside of the law.’
From Environmental Health News

EHOs FIND FAMILY LIVING IN GARAGE
EHOs have discovered a family living in a cold
converted garage with no smoke alarms near Leicester.
The family were paying a reported £400 a fortnight for
the detached double garage in Braunstone Town, on the
outskirts of the city.
The landlord had converted the garage but there was no
heating or smoke alarms. The rooms had inadequate
insulation and the windows and doors at the back of the
building were rotten.
With the garage door in place the family, who had a
young child, had nowhere to sit with natural light. A fire
in the front room would have left them trapped with no
window to escape through.
The officers also found the electrics were faulty and the
shower was broken. There was only one working plug
socket.
The family, which has now been rehoused, had been
renting the property for over seven months before
complaining to Blaby District Council.
The EHOs served a prohibition order on the property to
stop the landlord renting out the garage again. He will

be prosecuted if anyone lives in the property before
extensive works are completed.
Guy Jackson, cabinet member for neighbourhood and
environmental services, said: ‘I hope the strong action
taken by Blaby District Council will deter other
landlords from letting tenants live in poor conditions.’
From Environmental Health News
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AIR SOURCE HEAT PUMPS—A CASE STUDY
Have you considered Renewable Energy for your
property? We have put together a case study about Air
Source Heat Pumps so you can see how it could work
for you.
In November 2015, Blue Flame completed an Air
Source Heat Pump installation, in Lanner, Cornwall.
The family live in a 3 bedroom, terraced property in an
off mains gas area. Previous to the Air Source Heat
Pump installation the family used a Solid Fuel Parkray
heating system to provide heat for the property along
with an electric immersion to provide hot water. The
solid fuel system, powered by coal, was expensive and
inefficient. The system, mainly due to age, was often
unreliable and the on-going storage of coal was also
becoming an issue.
What is an Air Source Heat Pump?
Air Source Heat Pumps (ASHP) extract heat from the
outside air and then convert this into useable heat for
the household. Even if it is freezing cold outside an
ASHP can work at temperatures as low as -15C (a rarity
in Cornwall!) They are powered by electric and are
extremely efficient meaning electrical fuel costs are not
astronomical.
The ASHP installation took just over a week to
complete. It began with the removal of the existing
Parkray solid fuel system and electric immersion before
the new installation completed. The family had a Daikin
Altherma 7kW Monobloc heat pump installed to the
exterior of the property and new pipework and radiators
within the property. A Daikin Altherma 200 litre
unvented cylinder was also installed in the airing
cupboard to store hot water.
Along with these system appliances a smart meter was
also installed within the property. This meter helps the
family to monitor their energy usage by the new

installation. This meter will aid the family in monitoring
the electric usage and costs in comparison to the
previous solid fuel system. Prior to the ASHP being
installed the family spent around £90 per month on
electric as well as paying for coal on top of this. 1
month after the heat pump had been installed the
electric cost around £84 for the month and there were
no additional outgoings for coal. The family also are
earning payments from the government on the
‘Renewable Heat Incentive’ for their ASHP.
The Renewable Heat Incentive
The Renewable Heat Incentive (RHI) is a government
subsidiary paid to those that install a renewable
technology into their private or commercial property.
RHI, paid quarterly is calculated from a set tariff for
every kW of heat the renewable technology produces.
Currently for ASHP the tariff stands are 2.54p per kW
of heat produced. The family are now saving over
£1000 annually on their heating bills. That’s a 70%
annual saving!
If you are interested in Air Source Heat Pumps or any
other renewable technologies for your property please
contact Blue Flame on 01326 378122 to arrange a free
no obligation quote.
From Blue Flame

Four Seasons Painting and Decorating
Tel 07486 431251

Email 4seasonsdecorators@gmail.com
Established 1983

For all of your Decorating needs, interior or exterior
We offer a friendly, reliable and professional service with free quotes and
advice.
Call or email us to take advantage of a discounted rate for CRLA members.
l work evenings and weekends if you need to re-let your property quickly.
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ROGUE NEWQUAY LANDLORD HANDED HEAVY FINE FOR LETTING
SUBSTANDARD ACCOMMODATION
At Truro Magistrates Court
today (26 January 2016)
Newquay landlord Marc
Potter entered four guilty
pleas to charges that he failed
to
comply
with
the
requirements
of
the
Management of Houses in Multiple Occupation (HMO)
Regulations 2006 and was fined £8,500, ordered to pay
costs of £5,119.24 and a victim surcharge of £120.
Cornwall Council’s Private Sector Housing Team
inspected a house in multiple occupation (HMO) at
Marcus Hill in Newquay after concerns about the
standard of the property were raised by the Gang
Master Licensing Authority.
During the inspection in March 2015, the property was
found by Environmental Health Officers to be poorly
managed and there were immediate and serious risks of
harm to the 10 people living there from fire and
electrical hazards.
The property had inadequate and poorly maintained fire
precautions and several defects to the electrical
installations which meant that tenants were in danger of
being electrocuted. The Council had to take emergency
remedial action to protect the tenants from imminent
risks of serious harm.
The dining room ceiling had collapsed as a result of a

leak from the communal
bathroom above and the
general state of repair of
the property was poor.
The gas central heating
boiler was uncertified and
its flue had been encased
within a plastic flower pot.
Cornwall Council cabinet member for housing and the
environment Joyce Duffin said: ‘‘The Private Sector
Housing Teams successful action sends out a clear
message that Cornwall Council does not tolerate rogue
landlords.
The Council has just been awarded £127,500 from the
Department for Communities and Local Government
(DCLG) to target rogue landlords which will be used to
better understand available intelligence, train
investigating officers and further increase enforcement
activity.”
The Council is committed to supporting good and
improving landlords and, in partnership with local and
national landlord and agent associations, has created
the
Cornwall
Responsible
Landlords
Scheme. Cornwall Council strongly recommends that
all landlords in Cornwall join the scheme to help ensure
they are operating lawfully. Information about the
scheme can be found on the Council’s website: http://

THE VOA RENT OFFICER
Rent Officers have four main roles:
 Calculate Local Housing Allowance (LHA) rates
 Provide the private rental element of Universal
Credit
 Provide local authorities with Housing Benefit
determinations and
 Maintain a register of Fair Rents under the Rent
Act 1977
Why Rent Officers Collect Evidence of Private
Market Rents
Legislation requires the Rent Officer to collect and use
evidence of private market rents to carry out their work.
Local Housing Allowance and Universal Credit require
a representative sample of market rents for different
property sizes in each Broad Rental Market Area in
England.
Rent Officers are independent of commercial interests.
Thousands of letting agents, management agents,
corporate and individual private landlords, and tenants
trust Rent Officers with their rental information.
All the rental information is provided on a goodwill
basis and held in confidence on a secure VOA
database.
Rent Officers are registered with the

Information Commissioner and comply with the Data
Protection Act 1988.
Supporting the Private Rented Sector with Official
Statistics
The composition and quantity of the rental information
collected by Rent Officers makes it a unique resource.
The strengths:
 Rents collected from a diverse rante of sources
 Representative sample of the market in every area
in England
 Includes new tenancies, renewals and statutory
periodic tenancies
 Refreshed to collect rental changes wherever
possible
 Excludes rents supported by housing benefits
 Around 480,000 achieved rents.
These strengths make it suitable for producing private
rental market statistics for a range of uses and products.
Commercial confidence is maintained because statistics
ensure that no single letting or data provider is
identifiable.
VOA Private Rental Market official statistics
The Private Rental Market (PRM) statistics are simple
rental level statistics by local authority area. They
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THE VOA RENT OFFICER
present a snapshot of the mean, median, lower quartile
and upper quartile gross monthly rent paid for rooms, 1,
2, 3 and 4 bedroom accommodation.
Release notes explain how they are compiled and their
limitations. They can be downloaded from the Statistics
section of GOV.UK and are available for reuse under
the terms of the Open Government Licence. Regional
maps illustrating median rental levels by local authority
are also available at GOV.UK.
Development work is underway on a historical series
suited to tracking rental price change over time.
Working with the Office for National Statistics
(ONS)
The Office for National Statistics (ONS) uses VOA
statistical outputs to help calculate the Consumer Price
Index (CPI) and Retain Prices Index (RPI); two
measures of national price inflation. These affect every
citizen in the UK. Pensions, train fares, student loans,
investments, benefits, rent reviews and much more are
influenced by CPI or RPI. VOA statistics are also used
to produce a new measure of owner occupier housing
costs, an important component of the experimental
Consumer Price Index.
They are also the basis of the ONS experimental Index
of Private Housing Rental Prices, a regional level of
quarterly index that tracks rental price change in the
UK.
Why so many provide rental information
People recognise the importance and potential of
bringing commercially sensitive, confidential rental data
together in one place. For example, Local Housing
Allowance, Universal Credit and housing benefit
support around 1.5million private tenancies (source:

DWP). VOA and ONS statistics provide an impartial,
inclusive and representative overview of private rents
available to all.
Why it’s important to be involved
Maintaining and improving a representative sample of
private rents relies upon contributions from all aspects
of the PRS. The better the sample, the better the scope
to improve official VOA and ONS statistics.
How you can contribute
You can share rental information with us in a number of
ways:
 A Rent Officer can visit you, your office or attend
local landlord forums
 You can provide a report direct from your IT
 You can download a simple form from GOF.UK,
fill it in and email or post it back
 We can send you a form with a reply envelope.
Please include rents achieved for new, renewal and
statutory periodic tenancies. Full addresses and tenancy
start dates are important to help track and update
individual records and to avoid duplication.
A Rent Officer may contact you to clarify or update the
information you provide to ensure the accuracy and
accountability of Rent Officer data.
From Valuation Office Leaflet

The form for submission of rents can be
downloaded from the CRLA website
Members Area under Download
Resources for Landlords
Alternatively contact Ruth Clarke to ask
for a copy.
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CAMBRIDGE LANDLORD REPRIMANDED OVER FIRE SAFETY
OFFENCES
A landlord in Cambridge has been ordered to pay
£15,000 in fines after one of his properties was found to
be breaching multiple safety rules.
The property in question, belonging to Mr Selvakumar
Francis, was raided by the local council, who found
unsafe living conditions, overcrowding and several
breaches of the law.
Inspectors found that the fire detection system did not
work, and no suitable fire detection equipment in the
kitchen or lounge. A fire door was also not present,
which meant tenants would not have been aware of any
fire and would have been trapped in their rooms if a fire
broke out. And the main escape route of the building
was obstructed by bikes, a mattress and several packs of

laminate flooring.
Executive Councillor for housing, Cllr Kevin Price said:
”This prosecution, and the fine and costs of over
£15,000,
shows
Cambridge
City
Council's
determination to deal with 'rogue landlords' and that if
you rent out a property, it must meet safety and amenity
standards. ”Being a landlord is a serious responsibility
and paramount importance must be given to the safety
of tenants. "The city council will continue to work with
landlords and property managers to raise the standard of
private rented accommodation and will take all
necessary action to protect those living in this city from
unsafe housing."
From Fire Industry Association

LANDLORD FINED AS COUNCILS CRACK DOWN ON UNSAFE
PROPERTIES
A landlord in Nottingham has been fined £3,650 after
ignoring rules around fire safety which put his tenants’
lives at risk.
Mr Sukhvinder Singh Swali pleaded guilty at
Nottingham Magistrates Court to four breaches of
housing legislation in relation to a property under his
ownership.
The safety concerns were uncovered after a fire at the
property, an investigation into which found the
electricity supply was illegally bypassed and the fire
alarm system was not working properly. Additional
breaches such as a lack of firefighting equipment were
also found by inspectors.

Councillor Jane Urquhart, portfolio holder for planning
and housing, said: "Raising the standards of privately
rented accommodation in this city is an ambition,
commitment and priority for the council as all tenants
should be able to enjoy living in decent and safe
homes." The news comes as the Department for
Communities and Local Government announced that 48
councils, including Nottingham City Council, will
receive shares of a £5m fund to tackle rogue landlords
by carrying out more raids, increasing property
inspections, issuing more statutory notices and
demolishing sheds and prohibited building
From Fire Industry Association

DERBY BUSINESS OWNER FINED OVER FIRE SAFETY BREACHES
A Derbyshire landlord has been slapped with fines
totalling over £6000 after an inspection by Derbyshire
Fire and Rescue Service revealed a number of fire
safety breaches.
Mr John Mark Cashin rented the property from its
owner; he then went on to sub-let the property to four
individual tenants without addressing the necessary fire
safety improvements required by law for a house of
multiple occupation.
These were uncovered after concerns were raised to
Derbyshire Fire and Rescue Service, who subsequently
inspected the premises.
They found:
 An apparent lack of a fire risk assessment,
inadequate fire detection and alarm system - with
several smoke alarms being found in a kitchen
drawer.
 No provision for self-closing bedroom doors - the
doors themselves being inadequate.



A lack of window escapes from the 1st floor.
No provision of portable firefighting equipment.
The fire alarm system and emergency lighting had
not been adequately tested or maintained.
An Enforcement Notice requiring Mr Cashin to address
the breaches was served in July 2014. However, he
failed to comply with this notice triggering legal
proceedings.
Derbyshire Fire & Rescue Service Group Manager Phil
Mitchell said: “When people rent a bedsit, or rooms in a
property with other tenants, they should expect to be
able to safely leave the property in an emergency
situation. To enable this suitable fire alarm system must
be present along with access to an emergency exit that
can be accessed and safely used.
“Landlords should recognise that they have a legal responsibility to ensure that any facilities they provide
for their tenants have a suitable and sufficient fire risk
assessment in place and that it is reviewed regularly.
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DERBY BUSINESS OWNER FINED OVER FIRE SAFETY BREACHES
“This case serves as a stark warning that the fire service
will consider legal action against anyone found to be in
breach of Fire Safety regulations and where they fail to
comply with any statutory enforcement notices issued.”

From Fire Industry
Association

PADLOCKED FIRE EXIT LED TO FINE
A padlocked fire exit led to a fine of £ 6,880 plus
£3,911 in costs for the licensee and managers of a
Sunderland hotel. Sunderland magistrates heard that
after fire crews had been called to extinguish a fire in
one of the bedrooms of the 37-bed Norfolk Hotel, they
discovered the nearest fire exit was padlocked shut with
a heavy duty bike lock, so preventing occupants from
evacuating the building. The night porter of the hostel
was initially unable to find the key, and when he did, it

broke off in the lock, so that fire crews had to cut off the
padlock. Tyne and Wear fire crews also found:
 Staff had not been given fire safety training
 There were inadequate fire safety drills
 There were no manual call points for residents and
staff to raise the alarm in the event of a fire
 There was inadequate fire detection in parts of the
building
 Staff and occupants were not notified of
deficiencies relating to fire safety

Many thanks to Jeff Hick for bringing
this to our attention

If you have any queries relating to fire
safety please contact Jeff Hick for FREE
initial advice
Tel: 01872 277256
Email: jeffhick@hotmail.com

Pre-Tenancy / sale, New build, Show House & retail commercial cleaning
All aspects of Professional cleaning undertaken internally & externally
Small maintenance tasks undertaken
All work insurance backed guaranteed

Andy Clayton

Company owner

Mobile: 077 667 834 85 Landline: 01326 218026

Available 7 days a week
E-mail: shadesofclean@gmail.com
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MEMBER BENEFITS
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE
John Savage Accountancy
Tel: John on 01872 271947
Email: johnsavage@total-accounting.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall

Plans/

Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members
Fire Safety—FREE INITIAL ADVICE
Jeff Hick
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest

Inventories
Westcountry Inventories
Tel: 01326 567535
Email:
natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord Insurance—ADVANTAGEOUS RATES
John Bateman Insurance Consultants Limited
Tel: 01926 405040
Alan Boswell Group
Tel: 01603 216399
Email: info@landlordsquote.co.uk
Aston Scott—Landlord and General Insurance
Tel: 01841 532939
Legal Assistance—FREE INITIAL ADVICE
Coodes
Tel: 01872 246200
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: ruthclarkemail@aol.com
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MEMBER BENEFITS
Letting Agent and Property
Management—DISCOUNT
Cornwall Homeseekers Ltd
Tel: 01872 262288
2% Discount off Management Fees
for CRLA Members

95p each, plus postage
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance

Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro

Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com

Painting and Decorating—DISCOUNTS
Four Seasons Painting and Decorating
Tel: 07486 431251
Email: 4seasonsdecorators@gmail.com
Interior and Exterior decorating.

Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com

Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: ruthclarkemail@aol.com

TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business co.uk or ‘phone
Tel: 01579 321331 stating your name and
CRLA membership number.
Not all companies listed on the CRLA website
Trade Directory offer member benefits.
Please check the listing to see if there is a
company who can help with your requirements.
If you have a helpful supplier or efficient
professional why not suggest to them that they
could potentially increase their business by
offering discounts to CRLA members. Give
them Ruth Clarke’s contact details.
If you would like to see your company
included in this listing please contact Ruth
Clarke.

DO YOU WANT TO ADVERTISE
IN THE NEWSLETTER OR ON
THE WEBSITE
CONTACT RUTH CLARKE FOR
DETAILS OR VISIT
CRLA.ORG.UK
PUBLIC PAGES
ADVERTISE ON THE CRLA
TRADE DIRECTORY
FOR FULL DETAILS
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C O R NW A L L R E SI DE N T I A L

CONTACT DETAILS
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
ruthclarkemail@aol.com

Colin MacKenzie (Tenants Reference List queries)

(01326) 378695
seamac38@tiscali.co.uk

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Rob Bull

(01409) 221403
febull@tiscali.co.uk

Anne Ball

07971 785092
Anne@dba.estate

Alan Odgers

(01872) 271435
a_odgers@sky.com

Robert Jones

(01736) 798675
jones.robert27@sky.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 711738.
w100wgj@gmail.com
nettles@wandt.eclipse.co.uk
(01872) 271947
johnsavage@total-accounting.co.uk
www.johnsavageaccountancy.co.uk

John Savage (Accountant)

Consultant
Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE
Paula Dunkley at Coodes
CALL PAULA FOR FREE INITIAL LEGAL ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498 or Email: ruthclarkemail@aol.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
(01872) 246200
crla@coodes.co.uk

C O R NW A L L R E SI DE N T I A L L A N D LO RD S A S SO CI A T IO N
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DIARY DATES
Tuesday 1 March 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speakers
Guy Foreman re Electrical Testing and Jamie Dickson from Aston Scott re landlord
insurance

Thursday 14 April 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 3 May 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speakers
Miles Topham from Devon and Cornwall Police and Michael Court from
COLLECTaDEBTpro

Thursday 9 June 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 5 July 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
Adam Starr of Starr Financial Planning re Pensions

Tuesday 5 July 2016

Annual General Meeting, Trelawney Room New County Hall, Truro to follow
immediately after the General Meeting 6pm

Tuesday 6 September 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
TBA

Thursday 13 October 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 1 November 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
TBA

Thursday 8 December 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am
Do you know of a meeting missed from this list?
Do you have suggestions for speakers or topics for 2016?
Please send your ideas to Ruth Clarke

All contributions for the next CRLA Newsletter should be emailed to
ruthclarkemail@aol.com
BY the 17th of March
All rights in and relating to this publication are expressly reserved. No part of this
publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA. The views
expressed in this newsletter are not necessarily those of the CRLA and readers should
seek the guidance of a suitably qualified professional before taking any action or
entering into any agreement or documentation generally in reliance upon the
information contained in this publication. Whilst the publishers have taken every care
in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

