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NEW POSTAGE COSTS
The price of stamps increased on 29 March 2016.
New postage rates for letters up to 100g are:
First Class Standard Letter
£0.64
First Class Large Letter
£0.96
Second Class Standard Letter
£0.55
Second Class Large Letter
£0.75

SECTION
The Section 8 Notice was amended with effect from 6
April 2016. Members who use the CRLA website will
already be aware, apologies to those who rely on a
paper copy that the change was not picked up before
the last edition was posted out.

Franked mail costs are:
First Class Standard Letter
First Class Large Letter
Second Class Standard Letter
Second Class Large Letter

£0.52
£0.
£0.39
£0.
Ruth Clarke

8 NOTICE
Please make sure you are using an up-to-date Section 8
Notice. Copies can be downloaded from the CRLA
website or obtained from the CRLA office.
Many thanks to Coodes for checking the document was
correct before it was loaded onto the website.
Ruth Clarke

HOUSING MINISTER WRITES TO COUNCILS OVER EVICTIONS
ADVICE
Housing Minister Brandon Lewis has written to all
local councils in England in order to clarify
homelessness guidance.
It follows pressure from NLA who conducted research
earlier this year that showed an alarming number of

private tenants are being told by their local council to
ignore eviction notices served by their landlords – and
to wait for bailiffs to turn up before moving out – in
order to qualify for rehousing support.
The NLA has consistently warned that the advice was
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HOUSING MINISTER WRITES TO COUNCILS OVER EVICTIONS
ADVICE
increasingly being offered because councils refuse to
accept tenants’ housing applications before an order for
possession has been granted by a Court, despite
guidance from Central Government that confirms all
housing applications should be accepted from the time
notice is served on the tenant.
Mr Lewis' letter says that, “The statutory Homelessness
Code of Guidance, which local authorities are required
by law to have regard to, is clear on this matter.
“It contains guidance on how authorities should treat

homelessness applications in circumstances where a
tenant has received a valid S21 notice.
“It says that housing authorities should not, in every
case, insist upon a court order for possession and that no
local authority should adopt a blanket policy in this
respect.
“Unless a local authority has very good reason to depart
from the statutory guidance, then they should not be
placing households in this position.”
From NLA

DEPOSITS, LEAFLETS AND COMPANY LANDLORDS
Bali v Manaquel Company Limited, County Court at
Central London (HHJ Hand QC), 15th April 2016.
This was an appeal of a possession order made against
Mr Bali at Lambeth County Court. Mr B was the
assured shorthold tenant of Manaquel Company
Limited. A deposit was taken and protected. Manaquel
subsequently purportedly served a section 21 notice and
brought possession proceedings. At first instance, the
issue was whether Manaquel had complied with the
requirements on serving the Prescribed Information.
The first instance Judge found that they had and made
the possession order, and the same issues were then
raised on appeal.
The appellant asserted that the information that had
been served was defective for two reasons.
i) The landlord had not included the Deposit Protection
Service leaflet for tenants. The landlord had included
a print out of the DPS ‘terms and conditions’ but not
the leaflet.
The Housing (Tenancy Deposits) (Prescribed
Information) Order 2007 includes s a requirement at 2
(1)(b) to give the tenant:
(b) any information contained in a leaflet supplied by
the scheme administrator to the landlord which
explains the operation of the provisions contained in
sections 212 to 215 of, and Schedule 10 to, the Act
On this, the appeal Judge held that the requirement was
to provide ‘any information contained in a leaflet’, not
necessarily the leaflet itself. As it was common ground
that the DPS ‘terms and conditions’ provided included
somewhere in their considerable length all the
information that was contained in the DPS leaflet, the
requirement was satisfied and this ground of appeal
failed.
(Rather confusingly, DPS don’t provide a leaflet but say
on their model prescribed information that ‘terms and
conditions’ must be included. The ‘terms and
conditions’ available for download on the site appear to
be different to those referenced in the judgment. But
this does not affect the general point.)
ii) The landlord had not properly provided a certificate

as required by s.2(1)(g)(vii) of the 2007 Order. This
requires:
(vii) confirmation (in the form of a certificate signed by
the
landlord)
that—
(aa) the information he provides under this subparagraph is accurate to the best of his knowledge
and belief;
and
(bb) he has given the tenant the opportunity to sign
any document containing the information provided
by the landlord under this article by way of
confirmation that the information is accurate to the
best of his knowledge and belief.
The specific issue was that the certificate provided was
‘signed’ with Manaquel’s name written in manuscript as
Manaquel Co. Ltd, and signed PP. (Apparently this was
done by the company’s solicitor). Mr B argued that this
did not comply with the requirements of s.44
Companies Act 2006. At s.44(2), this provides
A document is validly executed by a company if it is
signed on behalf of the company–
(a) by two authorised signatories, or
(b) by a director of the company in the presence of a
witness who attests the signature
The question was whether the prescribed information
certificate was a document that required ‘execution’.
The appeal judge held that it was, as it was a
certification of the accuracy of the information for a
‘formal legal purpose’.
Accordingly, the requirement of s.2(1)(g)(vii) of the
2007 Order had not been met, the prescribed
information had not been given in full and the section
21 notice purportedly served was not valid. The Judge
acknowledged that this might well be a trap for the
unwary, but the requirement was for a signed certificate,
and that must be in a manner compliant with the
Companies Act 2006.
The resulting order was stayed for 7 days for the
Respondent to apply for permission to appeal. We will
see if there is an appeal.
Comment
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DEPOSITS, LEAFLETS AND COMPANY LANDLORDS
We must note that the Deregulation Act 2015 has
varied the requirement for the landlord to sign to
include ‘the initial agent’ in the definition of landlord,
but this would not have availed Manaquel either. (It
also raises an interesting question on the appropriate
signing if the letting agent is itself a limited company).
This seems like a very technical point, but the court
took heed of the importance placed on compliance by
the court of appeal in Ayannuga v Swindells [2012]
EWCA Civ 1789 (our note).
So, something else to check – for both landlords and
tenants advisors – has a company ‘signed’ the
certificate, and if so, is it compliant?
Meanwhile, the decision on the leaflet takes a technical
reading the other way. The purpose of the clause is

clear – if the deposit scheme provides information for
tenants for the landlord to give them, this should be
done. However, the precise wording of the clause does
allow for a distinction to be drawn between the leaflet
and the information contained in it.
The upshot, for both landlord and tenants (and their
advisors) will be careful scrutiny of whatever has been
provided, in comparison to the relevant scheme leaflet,
to check if all the ‘information’ has indeed been given.
Actually providing the leaflet is by far the easier option
for landlords!
(Disclosure. My firm acted for the appellant, in the
person of Deirdre Forster.)
From nearlylegal.co.uk

LANDLORDS SET TO RAISE RENTS TO COVER HIGHER TAXES
Almost all landlords are considering increasing rents to
pay for the higher taxes they now face.
In a survey the Residential Landlords Association
found that 84% of private sector landlords are likely to
consider increasing rents following the Chancellor’s
recent tax assault on the buy-to-let sector.
It also found that 78% of landlords felt that the changes
would deter them from investing in more properties to
rent, with half considering getting rid of properties.
This is in the face of rising demand for rented housing
with the agents, Savills, predicting that one million new
homes to rent will be needed by 2021.
In a statement the RLA said that whilst fewer buy-tolets being bought might meet the Chancellor’s desire to
free up some properties for home owners, for the
increasing number of people who cannot afford to buy
or who prefer not to, the tax changes will make it more
difficult and more expensive for them to access
housing.
In forcing rents up the Government is hitting those it is

keen to support into homeownership by making it more
difficult for them to save for the deposit they need.
The RLA is calling on the Government to exempt all
rental property making a net increase in the supply of
new housing from the 3 percentage point stamp duty
levy.
A total of 39% of landlords reported that they would be
more likely to invest in new build rental housing if this
was exempt from the levy.
RLA Chairman, Alan Ward said: “The Chancellor’s tax
policies are impacting on tenants’ lives – not only are
more than four in five facing rent increases but half of
landlords may be selling rented property, which might
result in tenants being given notice to leave their
properties.
“Ministers need to end the myth that landlords are to
blame for the country’s housing crisis and base policy
on fact, not political expediency.”
From Residential Landlords Association
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PROPERTY OWNERS
INSURANCE
Landlords Insurance for Residential and
Commercial Property – Residential Property
Owners, Commercial Property Owners and Flats
Insurance
Property Owner’s Insurance protects landlord’s
property covering the structure of the Buildings
including fixtures and fittings such as fitted bathrooms
and kitchens, fitted carpets stuck to the floor and
anything else which cannot be moved in the event of
the sale of the property. The policy will cover any
structure within the boundaries of the property as
defined by the land registration, therefore this can
including outbuildings and garages.
It is important to ensure that Insurer’s are aware of such
buildings.
Policies generally cover as standard damage to the
property caused by the following incidents or ‘perils’:
Fire, Lightning, Earthquake, Explosion, Aircraft (or
other aerial devices or articles dropped from them),
Riot, Civil Commotion, Strikes, Labour Disturbances
or Malicious Persons, Storm or Flood, Escape of Water
from tanks, pipes or sprinklers, Impact by vehicle or
animal, Theft or Attempted Theft, Breakage or
Collapse or Aerials, Falling Trees.
Some policies also include as standard some extensions
for example Underground Services i.e. accidental
damage to underground drains, pipes and cables and
Trace and Access which covers the costs of finding the
source of damage such as a leaking pipe under the
property.
There are also a few covers under the material damage
section:
Accidental
Damage and Subsidence,
which
are
sometimes
included as standard on
some policies but are
optional on others.
Terrorism cover can also
be added to policies and is
optional.
It is recommended that
clients include Accidental
Damage because it not
only covers incidents such
as a tenant putting a foot
through the ceiling or
damaging a wall whilst
doing decorating but also it
would cover the effects of
water damage as a result of
accidental leakage from
something which isn’t a
tank, pipe or sprinkler

installation e.g. a washing machine. It is also strongly
recommend that policyholders include Subsidence
cover as such claims can run into tens of thousands of
pounds.
It is the responsibility of the client to provide the
insurers with an adequate figure for rebuilding the
property including not just the actual costs of
rebuilding but also extras such as removal of debris,
professional fees and VAT. The sum insured required
is not the market value as this includes the value of
land which fluctuates. Reference can be made to ASG
Risk Management should the client require help with
this issue.
Insurers generally ‘index link’ the sum insured at each
renewal i.e. increase it in line with the rebuilding costs
index to take into account inflation.
Alternatively policyholders may have the option to
insure their property using “Day One Inflation
protection”. The client provides the sum insured which
is known as the “declared value” and then requests an
inflation provision, this is a percentage figure e.g. 25%.
a separate figure is shown on the schedule. The figure
after the day one inflation has been included is the sum
insured.
The difference between the two figures is inflation
protection. This was widely introduced in the 1970’s
and 1980’s due to high levels of inflation but is still
advisable today to help prevent under-insurance and the
application of the ‘Average Condition’ in the event of
a claim, which could cause claim settlements being
reduced in proportion to the percentage their sum
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PROPERTY OWNERS INSURANCE
insured is under-insured by.
Other Covers
Policyholder’s also have the option of adding
Landlord’s Contents and also for Flats insurance
Contents of Communal Areas, this covers for example
tables and lamps in hallways and carpets and rugs which
are not stuck down.
Loss of Rent is available and operates if there has been
an incident covered by the Buildings section of the
policy such as Fire, Flood, Escape of Water etc which
makes the property uninhabitable and the tenants need
to leave.
This does not cover a tenant defaulting on their rent. For
the landlord to have this covered they would need what
is known as Rent Guarantee cover, this is a specialist
insurance which is only available from limited markets.
Alternative accommodation cover is provided as an
alternative to Loss of Rent in for example Block of Flats
not let to tenants but occupied by leaseholders. A
policyholder can either claim for loss of rent or
alternative accommodation but not both at the same
time.
Many policies provide Loss of Rent/alternative
accommodation cover as standard with a figure of 20%
of the Buildings sum insured .It is necessary to check
this is sufficient and not to just assume that it will be.
Some policies require a sum insured so it is worth
asking for this figure from the start when speaking to
clients.
Additional covers provided by Property Owners policies
include Property Owner’s Liability, this is similar to
Public Liability cover in that it covers the
policyholder’s liabilities to third parties for injury or
damage to property. Policies general provide cover of
£2M but this can usually be increased to £5M if
required. There is often an option to add Employer’s
Liability cover, this is sometimes relevant to Block of
Flats management companies and would cover
employees such as cleaners, gardeners, caretakers etc.
Flats occupied by leaseholders
Flats insurance often covers flats occupied by tenants,
however, in many instances they are occupied by
leaseholders. In this instance the freeholder who owns
the property insures the property in their own name and
has insurable interest, however according to the
agreement he may have with his leaseholders they are
responsible for paying the premium. This can
potentially cause a problem where the leaseholder wants
details of the policy. Due to the Data Protection Act we
must have the permission of the freeholder/policyholder
to release any information to them.
The Commonhold and Leasehold Reform Act 2002
provides a right for leaseholders to force the transfer of
the landlord’s management functions to a special
company set up by them – the right to manage company

(RTM).
The right was introduced, not just as a means of
wresting control from bad landlords, but also to
empower leaseholders, who generally hold the majority
of value in the property, to take responsibility for the
management of their block. This includes insurance and
there is no problem in releasing information to the
leaseholders nominated by the RTM company in this
instance.
Underwriting Information
To obtain a quote underwriters will need to know the
risk address, sums insured and covers required (please
see above) construction of the property (it is important
to find out whether the floors are constructed of
concrete or timber as underwriters can offer a reduced
premium for concrete floor properties due to the
reduction in the fire risk) the year of build, whether
there is a flat roof and if so what percentage of the roof
is flat and of course claims history. Insurers will
particularly need to know about previous flood or
subsidence claims in detail. They will also need to know
the type of building, number of flats in a block.
If the property is residential and occupied by tenants the
insurers need to know whether the property is occupied
by Students, DSS, Housing Association, Asylum
Seekers or ‘Professionals.’
Professionals’ means
tenants in employment or who are retired. Some
insurers will only accept properties occupied by
professionals therefore It is important to check this.
If a Commercial Property Owners quote is required in
addition to many of the factors described above the
underwriters will need to know the trade carried out by
the occupants (as rating would vary greatly between say
an estate agents office and a take away restaurant) and
whether there is a residential part of the property.
Security would also be an underwriting consideration
therefore it would be necessary to know about physical
security and alarms which are in operation.
Often buildings become vacant. This can potentially
become a major problem to insurers as the risk is
greatly increased due to the increased possibility of
damage due to burst pipes (particularly in winter when
they can freeze and crack), theft and malicious damage.
For existing policies insurers must be made aware when
a property becomes vacant and they may choose to
restrict cover, apply an increased excess and/ or
premium. They usually apply a warranty after a certain
period of unoccupancy for example 30 consecutive days
which usually includes a requirement for the property to
inspected internally regularly, the water being drained
and heating kept on at a low level from October to
April.
We often receive requests for quotes for newly
purchased properties or properties which have been
inherited, these are often vacant and in such instances
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PROPERTY OWNERS INSURANCE
we must find out how long they have been vacant for,
how long they will be empty for and whether there are
any works being carried out or planned to be carried
out and what they consist of. Major insurers are
generally not interested in taking on unoccupied

properties for new business therefore specialist or
approved intermediaries would need to be approached
for a quote.
From Aston Scott
Tel: 01841 532939

POSITIVE INPUT VENTILATION—MOULD AND
CONDENSATION CURES
Does your property suffer from condensation and damp
issues? Does this affect the health of your family? If so
Drimaster PIV appliances could help alleviate these
issues in your home.
Positive Input Ventilation (PIV) appliances send fresh,
clean, filtered air around your property replacing the
stale air and pushing it out of the property. In doing this
condensation, allergens and pollutants from cooking
and cleaning are removed. This fresh air circulating
around the property makes it extremely difficult for
mould to exist.
How do they work?
1. The appliance draws air into the loft from the
outside.
2. This air then rises to the highest point gaining heat
and energy (Heat Recovery options are available)
3. The air is then passed through filters on the
appliance which removes allergens and moisture.
4. This newly cleaned air is then fed into the house
via a vent, usually installed into a hallway. This
positively charged air circulates around the house

forcing moisture and condensation out.
Benefits of PIV Appliances
 Alleviates ongoing condensation damp related
mould
 Allows continued flow of fresh air within the
property
 Are extremely economical to run costing just pence
per day
 Allow for some heat recovery
 Positive health benefits
 Inexpensive to supply and install
 Have a 5 year warranty
Blue Flame is pleased to now offer Nuaire Drimaster
PIV appliance installations.
From £495.00 Inc VAT Fully Installed*
*Subject to Site Survey
If you would like any more information or to book a
quote for your installation please contact us on 01326
378122 or email salesteam@blueflmaegas.co.uk
From Blue Flame

EMPTY PROPERTY OWNERS WARNED OF FAKE LANDLORD SCAM
The National Fraud Intelligence Bureau (NFIB) reports
that empty property across the UK is being used by
fake landlords to commit rental fraud.
Criminals have been illegally entering vacant premises,
changing the locks, then advertising the property for
rent.
‘Tenants’ have moved into the building and have been
evicted by the real owners –leaving them homeless.
Real landlords not only face the emotional and
financial crises of having to evict unsuspecting tenants,
but also risk damage to their reputations – and the cost
of replacing locks and repairs to return the property to
its original state.
Guy Other, CEO for property management experts
Orbis, said: “Landlords have an obligation to ensure
that their vacant property is not being used
inappropriately. By employing rigorous security and
monitoring measures on their sites, managers can
protect the public from falling victim to these crimes.
“However, unsuspecting tenants are not the only

vulnerable party in fake landlord scams. The cost to
landlords in terms of monetary and reputational loss
could potentially be huge.”
To help landlords secure empty premises, Orbis has
issued the following advice:
 Be wary of anyone calling up to ask for the details
of your property;
 Arrange regular property inspections;
 Secure vacant buildings to protect them from break
-ins; and
 Keep an eye out for your properties being listed
online.
From FM World
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TENANTS STAYING IN THE PRS FOR
LONGER
REGULATIONS TO FIRE ALARM SYSTEMS,
BOILER GRANTS ARE STILL OUT THERE.
ENERGY MANAGEMENT & TV RECEPTION AND
LIGHT EVENINGS
I have received calls recently from Landlord’s about
‘free’ boiler upgrades, energy reports and even TV
reception fire alarm information. So this is just a few
ideas and pointers to help us keep up with all the official
and legal requirements.
ENERGY REPORTS:
From 1st April 2016, tenants have the right to request
consent from their landlords to make energy-saving
improvements for the properties they rent.
Landlords will not be able to refuse their consent
without good reason, but tenants will need to ensure that
they have a way of funding improvements at no cost to
the landlord, unless otherwise agreed. This may prove
difficult, as it was originally expected that the Green
Deal, which was closed down in July last year, would
provide much of the funding for this initiative.
Making these improvements can be beneficial to both
tenants and landlords, saving on costs and having a
positive impact on the environment.
A property that is energy efficient can also be an
attractive prospect for potential tenants. According to a
recent survey by the National Landlords Association
(NLA), 35% of tenants said they considered the energy
efficiency of a property to be an important factor when
choosing a place to live.
Richard Lambert, Chief Executive Officer at the NLA,
said: “We encourage all landlords to think about how
they may benefit from making energy efficiency
improvements, as many can be made with little or no
upfront cost, and can have a positive impact on the lives
of tenants, their lettings businesses, and the environment
in general.
“Lower fuel bills and more comfort mean that tenants
may be inclined to stay for longer, thus reducing void
periods.” There are still schemes available for tenants
on certain benefits to get new boilers supplied and
installed for free, if the EPC space heating score
warrants this, Where the tenant is on the qualifying
benefits, but the EPC space heating score is not enough,
then the boilers can be supplied and installed for a £250
landlord contribution. Either way, this is a massive
saving for the landlord, which provides more comfort,
reliability, and cost savings for the tenant.
TV RECEPTION: Yes you have to supply a decent
TV reception:
A television/Ariel specialist may recommend that if the
signal is weak you may need to install an extended Ariel
with a booster (neighbors might not be too pleased) or
supply a satellite dish with a free view box
attached. [This has worked in difficult areas]. It surely

won’t be that much to keep a good tenant in your
property. A few pounds spent now will perhaps save
you having a void period when they get so fed up with
the TV reception.
FIRE RISK ASSESSMENTS: If your pr oper ties
require a Fire Risk Assessment the following should
have been assessed and recorded:
The new product standard, EN54-23:2010 Fire detection
and fire alarm systems. Part 23:
Fire alarm devices – Visual Alarm Devices, became
mandatory across Europe from 1st January 2014, after
which date any Visible Alarm Device (VAD) newly
installed and used as the primary means of warning as
part of fire alarm system, must under the Construction
Product Regulation (CPR), conform to EN54-23.
The standard dictates that all beacons manufactured for
fire alarm use and sold for fire alarm applications in the
EU after this date must be CE-certified using the new
standard. It will affect architects, building owners,
contractors, fire equipment installers and anyone
responsible for fire system design.
The standard behind this the introduction of the
requirements is the Equalities Act. The product standard
is designed to ensure that, as far as is practical, the fire
system will generate an effective warning for all
occupants of a building, particularly people with
hearing difficulties, in the event of a fire. The standard
sets out the requirements for the performance,
installation and test methods of Visual Alarm Devices
specifying the performance of products.
In the UK alone there are around one in seven blind or
visually impaired and one in thirty are either deaf or
hard of hearing people. With the introduction of the
Equality Act, a higher percentage of such people are
now working in public buildings and workplaces, and
this has therefore heightened the need to provide
improved methods of alert during life critical alarm
events.
To finish on a lighter note [forgive the pun]:
SUMMER GARDEN LIGHTING: It is a gr eat time
to invest in some garden lighting. LED is cheap to run
and can offer additional security to the property and
safety aspect for the occupiers. Does your property
really need it and will it help sell more tenancies?
If you want more information on any of the above items
please feel free to contact me personally on
01872553541 or email stan@teeltd.co.uk or you can
visit our website for more specific suggestions.
Stan Barlow
TEE LTD
http://www.teeltd.co.uk
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APRIL BRINGS WITH IT A RAFT OF NEW LEGISLATION FOR
LETTINGS AGENTS AND LANDLORDS
The start of the new tax year bought about many
changes to legislation. We highlight the big four for
lettings and buy-to-let: SDLT changes, the abolition
of Wear and Tear allowance, tenants right to
request energy efficiency improvements, and
Universal Credit.
SDLT
Higher rates of Stamp Duty Land Tax for buy-to-let
properties have now been introduced and apply from 1
April. A surcharge of 3% will be payable on all buy-tolet properties and second homes.
David Cox, ARLA MD said:
“We’re about to see supply nosedive, demand skyrocket and rent prices go through the roof. The
introduction of the new stamp duty charges is set to
push the private rental sector into a state of despair."
“In order for landlords to be able to afford to own a
BTL property, tenants will begin to see the additional
costs passed onto them, which means they could see
less money spent on maintaining their property, and
also an increase in rent costs.
Wear and Tear Allowance
The current 10% Wear and Tear Allowance which
allows landlords to reduce the tax they pay, regardless
of whether they replace the furnishings in their
property, will be replaced. From April 2016
landlords will only be allowed to deduct the costs they
actually incur for replacing furnishings in their rental
properties.
Right to request energy efficient improvements
Tenants now have the right to request energy efficiency
improvements to the property they are renting that may
not be unreasonably refused by their landlord, provided
that:
 The measure is one of the energy efficiency

measures listed in the Schedule to the Green Deal
(Qualifying Energy Improvements) Order 2012, or
is a measure to be installed in order to connect to
the gas network
 The improvements can be financed at no cost to the
landlord - this may be from central government, a
local authority or any other person
 it can be wholly funded by the tenant/s themselves
 OR it an be wholly financed by a combination of
two or more of the financial arrangement listed
above
Universal Credit
Universal Credit is a new type of benefit designed to
support people who are on a low income or out of
work. It will replace the six outgoing benefits including
housing benefit and is currently being rolled out across
the UK. But how does this affect landlords and agents?
Find out by downloading the Fact Sheet below:
It's been a tough couple of years for lettings
professionals, and these recent legislative changes do
nothing to make being a professional landlord any more
appealing. In such difficult times, there has never been
a more valuable time to be an ARLA member. Being
an ARLA member means that you benefit from the
security of belonging to the biggest professional body
for lettings agents. Primary Authority assured advice, a
legal helpline, a wide range of courses and regular
regional meetings for all the latest legislative updates
are just some of the reasons to join, if you haven't
already.
From ARLA

Four Seasons Painting and Decorating
Tel 07486 431251

Email 4seasonsdecorators@gmail.com
Established 1983

For all of your Decorating needs, interior or exterior
We offer a friendly, reliable and professional service with free quotes and
advice.
Call or email us to take advantage of a discounted rate for CRLA members.
l work evenings and weekends if you need to re-let your property quickly.
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ELECTORAL REGISTRATION AND WHY IT’S IMPORTANT FOR
TENANTS
For tenants, informing the Local Electoral
Registration Officer that they have moved home is
probably not top of their list when dealing with the
challenges and demands of a house move. However it
is important for a number of reasons, not just voting
- and it is a requirement in law.
Research by the independent Electoral Commission
indicates that across Great Britain, recent home movers
are far less likely to be registered than those that have
lived at the same address for a long time. The research
showed that 94 % of people who have been at their
property for more than sixteen years will be registered
compared to 40% of people who have lived at an
address for less than one year. In addition the same
research indicates that only 63% of private renters are
registered.
So why should you encourage your tenants to be part
of the electoral register?
Of course being on the Electoral Register enables you to
vote in local and UK elections and referendums.
However as well as being able to vote, there are other
reasons why it’s important to be on the electoral
register:
Credit checks - credit reference agencies and banks use
the electoral register to check an individual’s identity
when they apply for credit. If they are not on the
register they may be refused a bank account, loan, credit
card or mortgage
Proof of address
So it's not just being able to vote that being on the
electoral register is vital for, it may also improve the
individual’s chances of getting credit, and don’t forget if
they fail to provide their registration details they could

be fined up to a £1000!
The following people can register to vote:
 Anyone aged 16 or over can register to vote but you
cannot vote until they are 18
 British citizens or qualifying Commonwealth
countries
 Citizens of other EU member states resident in the
UK can vote in local government elections but
cannot vote in UK Parliamentary elections
Registering online is easy
Go to www.gov.uk/register-to-vote to register online.
It's straightforward and only takes a couple of minutes.
Your tenants will just need their date of birth and
national insurance number. Alternatively they can
contact their Local Authority Registration Officer.
Michael Poole, ARLA member says:
“I must admit this is something we have not made our
clients aware of in the past but it obviously makes sense
for the reasons outlined in this article. We now
incorporate the link into our completion documentation
to Landlords, Tenants, house buyers and sellers. Having
them registered clearly helps us in the future as far as
credit scoring and POD is concerned the lack of which
can have a dramatic effect on transaction time scales.
We are even installing a link from our web page for
registration!
As Agents we have a responsibility to make our
customers aware of the implications of not registering
and this is an addition to our home moving service”.
Don’t delay - lets encourage registration today by
promoting www.gov.uk/register-to-vote
From ARLA

FIRST USE OF CRIMINAL ORDER AGAINST LANDLORD
Wolverhampton has become the first council in the
country to impose a criminal behaviour order (CBO) on
a rogue landlord.
Jaspal Singh Sahota, who rents a number of properties
in the city, was last week issued with the order at
Wolverhampton Magistrates Court for causing
harassment, alarm and distress to his tenants by letting
out poor quality homes. The order, which will span 10
years, requires him to find an agent to manage his
properties and provide the council with a list of all his
rental properties.
If Mr Sahota does not comply with the order he could
be imprisoned for up to five years or face an unlimited
fine.
Lesley Roberts, City of Wolverhampton Council
strategic director for housing, said: ‘This is an excellent
result and shows that we are determined to use whatever
legislation we can in order to protect our residents from
rogue landlords.’

Housing blogger Giles Peaker, a partner at Anthony
Gold Solicitors, told EHN that it was the first use of the
powers against landlords in England. It’s not the
primary purpose of a CBO but it’s an interesting use. I'd
guess other councils would look at it. It could be
effective, but it is a high standard of proof,’ he said.
Housing consultant Stephen Battersby said local
authorities should use whatever powers are appropriate
for dealing with a specific problem.
‘I would only say that this should all be part of a
coherent and coordinated strategy for dealing with the
private rented sector,’ he said.
Councils can apply for CBOs for landlords convicted of
criminal offences. The order is aimed at tackling the
most serious offenders. The court must be satisfied that
the landlord has engaged in behaviour that caused, or
was likely to cause, harassment, alarm or distress to any
person.
From Environmental Health News
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BUY-TO-LET LANDLORDS SHOULD FACE NEW AFFORDABILITY
TESTS, BANK SAYS
Buy-to-let landlords should face new limits on the
amount they can borrow, the Bank of England has
proposed.
It suggested that lenders should be much stricter
when deciding whether or not to grant landlords a
mortgage.
Instead of just taking their rental income into
account, the Bank wants lenders to look at their
wider financial situation as well.
If adopted, the new rules could reduce lending to
landlords by up to 20% over the next three years.
The Prudential Regulation Authority (PRA) - an
arm of the Bank - has recommended that banks and
building societies take account of:
 all the costs a landlord might have to pay when
renting out a property
 any tax liability associated with the property
 a landlord's personal tax liabilities, "essential
expenditure" and living costs.
 a landlord's additional income - where this is being
used to support the borrowing. This income should
be "verified".
Future growth
The PRA said the new standards would "curtail
inappropriate lending, and the potential for excessive

credit losses."
The Bank's Governor, Mark Carney, warned in
December that mass-selling by landlords could
destabilise the economy.
The PRA has also suggested that lenders should apply a
stricter interest rate "stress test", to measure
affordability in the event of a rise in interest rates.
It said lenders should look at potential rate rises over a
five year period from the start of a mortgage.
They should also consider whether a landlord could
afford repayments in the event of a 2% rise in interest
rates.
The PRA said that 75% of lenders already meet these
stricter criteria. However it is thought that some of the
major lenders do not.
'Interference'
Landlords already face a series of tax changes, which
it is thought will limit the growth in the buy-to-let
market.
These include a 3% stamp duty surcharge from next
month. From 2017, landlords will only be able to claim
tax relief on their mortgage payments at the basic rate
of 20%.
From 2019 they will also have to pay any Capital Gains
tax due within 30 days, rather than simply by the end of
the tax year.
As a result some experts accused the Bank of acting too
late to control the buy-to-let market.
"This is a classic case of slamming the stable door after
the horse has bolted," said Jeremy Leaf, a former
chairman of the Royal Institution of Chartered
Surveyors.
"The changes the Chancellor has made to mortgage
interest tax relief and higher stamp duty for landlords
will have enough of an impact on buy-to-let without the
need for further interference from the Bank of
England."
Before the PRA announcement lenders had expected
the buy-to-let market to expand by 20% a year over the
next few years, in spite of the tax changes.
If the measures are adopted, the PRA believes such
growth will slow to 17% a year.
The PRA consultation will last until 29 June 2016.
From BBC News

The Consultation on the Bank of
England’s proposals can be found on the
CRLA Website.
Please feel free to comment direct to the
Consultation, the deadline is 29 June.
If you would like to contribute to the
CRLA response please let Ruth Clarke
have your comments by 10 June 2016.
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CRLA WEBSITE AND SOCIAL MEDIA
Members with access to the internet have a broad range
of resources available to them in the CRLA website. If
you cannot remember your username or password there
is a link which appears to work most of the time.
You’ve guessed from the last sentence that some
members have experienced difficulty—no, I don’t know
why.
If you want help with your website access please ‘phone
01872 554498 (leave a message if I am not available) or
email crlawp@gmail.com.
What can you find on the site?
In the Public Area:
 Trade directory (lots more companies than just
those advertising in the newsletter or listed under
Member Benefits)
 Advertising Rates
 Download Free Resources
 New Landlord Checklist
 LHA Rates
 Latest How To Rent Guide
 Consultations and Legislation from Central and
Local Government
 Properties to Rent and For Sale
 CRLA Newsletter Archive
 Events Listing
In the Members Area
 Download Resources for Landlords (all the forms
you need)
 Information Sheets for Landlords (guidance notes
on various common issues—please let me know if
there is something missing)
 Download Sample Letters
 Reference Information For Landlords (tenant
reference list and form for submitting names
together with downloadable form for application for
tenant references)



Form if you want to advertise a property to let or for
sale on the CRLA website
 List of tenants looking for a property
It is worth checking the website regularly. I send out an
email when there is an update but there are so many of
them that many members probably just hit the delete
key.
As an example during April I have added to the site:
 New Section 8 form in both Microsoft Word and
Adobe Reader formats
 2016 Legal Expenses Insurance Wording and
Schedule
 Guide on Energy Improvement Provisions for
Landlords Receiving Requests from Tenants
 Revised Tenancy Deposit Guidance
 Request for property to rent
 Consultation document from Bank of England
Facebook

Do you know you can also find the CRLA on
Facebook? Log into Facebook and look for us under
Cornwall Residential Landlords Association, Like the
page to ensure you see updates posted there. Searches
for CRLA will take you to interesting companies such
as California Rural Legal Assistance and Campus
Religious Leaders Association.
92 people have ‘Liked’ the page, so far mostly members
but also companies and friends who support the
Association and other people who are just interested.
LinkedIn

You can now also find the CRLA on LinkedIn. Same
search as for FaceBook. Please don’t search for CRLA
as you will find, amongst others,
California Rural Legal Assistance and
College
Reading
and
Learning
Association on LinkedIn.
So far we have 44 ‘Followers’.

Please spread the word and help the
Association grow.
Ruth Clarke
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SOUTH DEVON PLUMBER LEFT ILLEGAL GAS WORK IN A
DANGEROUS STATE
An unregistered gas fitter has been sentenced for
illegally installing a gas boiler and undertaking
landlord’s gas safety checks at a tenanted property. The
boiler he installed was later classed as dangerous.
Christian Winter, 35, trading as CJS Winter Plumbing
& Heating Services of Ashburton, Devon installed the
gas boiler at a property on Park Road, Kingskerswell.
He then undertook landlord’s gas safety checks at the
tenanted property despite him having no competencies
in gaswork or being registered with Gas Safe Register
for any gaswork.
Further he then deceived the landlord of the property by
using a fictitious Gas Safe Register registration number
on the landlord’s gas safety records he produced.
Exeter Crown Court heard Mr Winter’s illegal gaswork
came to light when the boiler he had installed and which
he then passed as safe over the next three years was
inspected by a properly registered member of Gas Safe.
The gas engineer found a number of faults on the gas
installation and classed the gaswork as dangerous.
On investigation the Health and safety Executive (HSE)
found Christian Winter had used fraudulent Gas Safe
registered details to deceive the landlord. When the

landlord was informed of the defects she challenged
Christian Winter but he continued to lie to her by stating
that he was a registered gas engineer.
Mr Winter, Westabrook, Ashburton, Devon pleaded
guilty to breaching Regulation 3(3) and 3(7) of the Gas
Safety (Installation and Use) Regulations 1998 and
Section 3(2) of the Health and Safety at Work etc Act
1974 and was given a suspended prison sentence of 12
months; ordered to undertake 200 hours unpaid work
and to pay £3,327.80 costs.
HSE Inspector Simon Jones, speaking after the hearing,
said: “Only engineers registered with Gas Safe can
legally carry out gas work and it is fortunate no-one was
harmed as a result of Mr Winter’s illegal and dangerous
gaswork.
“He compounded his illegal work by fraudulently using
false Gas Safe Register details on his paperwork and
then lied to a landlord when he was challenged about
this in a clear attempt to deceive the landlord and tenant.
“The landlord relied on the honesty of Mr Winter but by
deceiving her he put the lives of her tenants at risk for
his own financial gain.”
From Health and Safety Executive

PLYMOUTH PLUMBER PUTS LIVES AT RISK WITH FALSE GAS SAFETY
CHECKS
A plumber arranged for fraudulent gas safety checks at
landlords’ tenanted properties leaving a gas boiler in a
dangerous state and putting the lives of the tenants at
risk.
Gary Lynch, aged 36, arranged for Neil Walker to
undertake the landlords’ gas safety checks at tenanted
properties on 14 separate occasions between February
2013 and May 2015 despite Neil Walker not being a
registered gas engineer. Gas safety records produced
used a false Gas Safe Register registration number and a
fictitious address for Neil Walker.
Gary Lynch claimed to have met Neil Walker in a pub
and instructed him to undertake the landlords’ gas
safety checks for him, as the agent for the landlords, but
Gary Lynch did not undertake any checks on whether
Neil Walker was registered to legally undertake such
work.
One gas boiler that Neil Walker passed as safe was
subsequently found to be ‘Immediately Dangerous’ and
was potentially leaking poisonous carbon monoxide into
the tenants’ property. The tenants had been suffering
from headaches and dizziness and contacted Wales and
West Utilities who isolated the gas supply to the boiler
and contacted the Health and Safety Executive (HSE)
who investigated Gary Lynch’s activities.
During that investigation Gary Lynch was not able to
provide any information or contact details for Neil
Walker. Gary Lynch was sentenced at Plymouth Crown

Court. He had previously been warned by HSE in 2014
about undertaking gaswork whilst not registered
following previous concerns.
Gary Lynch of Fletemoor Road, Plymouth, pleaded
guilty to breaching Regulation 4 of the Gas Safety
(Installation and Use) Regulations 1998 and Section 3
(2) of the Health and Safety at Work etc Act 1974 and
was sentenced to 12 months imprisonment for each
offence suspended for 18 months and was ordered to
pay £2,000 in costs.
HSE Inspector Simon Jones, speaking after the hearing,
said: “Gary Lynch’s negligence could have cost lives.
All landlord’s gas safety checks must be done by
registered Gas Safe engineers to ensure the highest
standards are met to prevent injury and loss of life. Mr
Lynch knew this but carried on instructing an
unregistered man and put the lives of tenants at serious
risk from deadly carbon monoxide poisoning.
From Health and Safety Executive
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ST AUSTELL LANDLORD FINED FOR FAILING TO FIX ISSUES WITH
PROPERTY IN PAR
At Truro Magistrates Court on Wednesday 6 April
2016, landlord Robin Scott Brokenshire of Slades Road,
St Austell, Cornwall PL25 4EX was found guilty in his
absence of two charges that he failed to comply with the
requirements of Improvement Notices served under the
Housing Act 2004.
Mr Brokenshire was fined £1,500 in respect of the first
offence in relation to a Category 1 hazard and £700 in
respect of the second offence in relation to two
Category 2 hazards. He was also ordered to pay costs
of £613.20 and a victim surcharge of £120.00.
On the 7 September 2015 an officer from Cornwall
Council’s Private Sector Housing Team inspected a
property in Manor View, Par, Cornwall
PL24
2EN. The inspection revealed a number of serious
issues including: Broken patio slabs and tripping hazards on paths;
 Windows and door in poor condition;
 Poorly constructed, unstable steps to the garden
with no handrails or guarding.
Two Improvement Notices were served on Mr

Brokenshire requiring him to remedy the deficiencies
within specified timescales and all works were to have
been completed by 2 January 2016.
The property was re-inspected on 13 January 2016 and
it was found that no works had been carried out to
address the requirements of the Improvement Notices.
Joyce Duffin, Cornwall Council cabinet member for
Housing and Environment said: “The Council makes
every effort to advise, educate and work with landlords
but this case highlights that there are still some
landlords who are not fulfilling their legal obligation to
ensure the health, safety and welfare of their tenants.”
Cornwall Council is committed to supporting good and
improving landlords and, in partnership with local and
national landlord and agent associations, has created
the Cornwall Responsible Landlords Scheme.
Landlords in Cornwall are strongly recommended to
join the scheme to help ensure they are operating
lawfully.
From Cornwall Council

WADEBRIDGE MAN PLEADS GUILTY TO BENEFIT FRAUD
A man from Wadebridge has received a 2 year
Conditional Discharge in respect of a Council Tax
Support fraud totalling £856.04.
Terence Keat (49) of West Park, Wadebridge, pleaded
guilty at Bodmin Magistrates Court on Friday 08 April
2016 to one count of fraud.
It was established that Mr Keat had returned to paid
employment and that he had dishonestly failed to
declare this fact to the Council which resulted in him
receiving Council Tax Support to which he was not
entitled.
Mr Keat was also ordered to pay the full Council costs

of £1,570.04 and a Victim Surcharge of £15.
The overpaid Council Tax Support is being recovered
from Mr Keat by Cornwall Council separately from this
Court action.
Cornwall Council operates a ‘zero tolerance’ policy to
fraud and corruption. If anyone suspects fraud is
occurring please call the confidential fraud hotline on
freephone 0800 7316125.
From Cornwall Council

Pre-Tenancy / sale, New build, Show House & retail commercial cleaning
All aspects of Professional cleaning undertaken internally & externally
Small maintenance tasks undertaken
All work insurance backed guaranteed

Andy Clayton

Company owner

Mobile: 077 667 834 85 Landline: 01326 218026

Available 7 days a week
E-mail: shadesofclean@gmail.com
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LANDLORD SENTENCED FOR GAS SAFETY FAILINGS
London-based landlord, Duran Akbulut, was given an
eight week suspended sentence for gas safety failings.
Westminster Magistrates’ Court heard how Duran
Akbulut had failed to have a gas boiler checked for
safety by a suitably qualified engineer and obtain the
necessary safety certificate from the Gas Safe Register.
The boiler was in a property that was being let out to a
tenant who raised concerns about a carbon monoxide
leak and the National Grid switched off the gas supply.
The tenant made a complaint to the Health and Safety
Executive (HSE).

Duran Akbulut of Kingshill Avenue, Kenton, London,
pleaded guilty to breaching Regulation 36(3) of the Gas
Safety (Installation and Use) Regulations 1998 and was
given an eight week prison sentence, suspended for 12
months, was ordered to pay £80 victim surcharge and
contribute £300 in costs to HSE.
HSE inspector, Neil Fry said: “It is the duty of
landlords to ensure gas safety checks are carried out to
protect tenants from the fatal risk of carbon monoxide
poisoning.”
From Health and Safety Executive

LANDLORD ADMITS TO BREACHING FIRE SAFETY RULES
A landlord in Merseyside has admitted to breaching fire
safety rules at a property rented out by him and his
wife.
Mr Adrian Webb and his wife Lynn were each fined
£8,000 for the offences and were both ordered to pay a
£120 victim surcharge and the council’s costs of
£1,326.
The pair were at Liverpool magistrates’ court last year
on four counts each of failing to comply with
prohibition orders made by the city council’s
environmental health officers.
The court heard that the house had been converted into
three self-contained flats, but they had no fire alarms or
fire doors, with key-operated locks to exit doors.
Liverpool City Council, who brought the original

prosecution, said the couple had been putting their
tenants’ lives at risk in a “flagrant” breach of safety
regulations.
Because of the hazards found in the house, the council
issued a prohibition order, which said the property
could not be occupied until the problems were fixed.
But a few months later, council officers became aware
that despite the order, the property was still tenanted.
They re-inspected and found that people were living in
each of the three flats and that work they had ordered
had not been completed.
Liverpool city council said there were still no fire
precautions or adequate heating and the kitchens were
the same.
From Fire Industry Association

PLUMBER SENTENCED FOR NOT BEING GAS SAFE REGISTERED
A plumber in Essex has been sentenced to a community
order after installing gas boilers while not being Gas
Safe registered.
Chelmsford Magistrates’ Court heard how Martin Law,
installed three gas boilers and associated pipework at
three premises in Faraday Close, Braintree, and at
Sycamore Grove Braintree. A Gas-Safe investigation
into the work undertaken at the premises found defects
in all three works.
An investigation by the Health and Safety Executive
(HSE) into the installations which occurred over an 8
month period between October 2014 and May 2015,
also found that despite Martin Law not being Gas Safe

Registered, he used the Gas-Safe logo on his vehicle
and in a local magazine as well as signing off gas work
undertaken with an expired Gas Safe registration
number.
Martin Law (trading as Complete Heating and
Plumbing) of Trotters Field, Braintree, Essex, pleaded
guilty to breaching Regulations 3(3) and 3(7) of the
Gas Safety (Installation and Use) Regulations 1998 and
was sentenced to a community order of 150 hours
unpaid work over the next twelve months, and ordered
to pay costs of £663.
From Health and Safety Executive

LANDLORD WHO PUT PROFIT BEFORE LIVES JAILED FOR FIRE
SAFETY OFFENCES
A landlord who ‘put profit before lives’ has been
sentenced to 19 months in jail after a string of fire
safety offences were found at one of his properties.
Mr Cyrus Bassiri owned a four storey building in

Edgbaston, Birmingham, where two fire alarms did not
work, an escape route was blocked by a washing
machine and display cabinet, emergency lighting was
incorrectly fitted and a fire door was damaged.
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LANDLORD WHO PUT PROFIT BEFORE LIVES JAILED FOR FIRE
SAFETY OFFENCES
Mr Bassiri had previously admitted three charges of
failing to take general fire precautions and two of failing
to comply with an enforcement notice.
Mark Jackson, prosecuting, said Bassiri was handed a
six-month suspended sentence for fire safety breaches at
an address in Erdington in 2012.
He also said the fire officers found a string of problems
at the Edgbaston premises in 2010, followed by a
number of new offences identified after a complaint
from a member of the public in March 2013.
Mr Jackson said Bassiri failed to act on repeated
improvement demands over the next six months.

Judge Mary Stacey said: “You have been greedy, you
have been cynical and you have been exploitative of the
occupants of this property in your control.
“Having failed to address the matters raised by the fire
brigade you responded to their attempts to get you to
comply with your legal obligations by being aggressive,
by bullying behaviour, by threatening to take them to
court and expose them to the press.”
As well as the jail sentence, Mr Bassiri was also ordered
to pay £13,820 in costs.
From Fire Industry Association
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MEMBER BENEFITS
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE
John Savage Accountancy
Tel: John on 01872 271947
Email: johnsavage@total-accounting.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall

Plans/

Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members
Fire Safety—FREE INITIAL ADVICE
Jeff Hick
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord Insurance—ADVANTAGEOUS RATES
John Bateman Insurance Consultants Limited
Tel: 01926 405040
Alan Boswell Group
Tel: 01603 216399
Email: info@landlordsquote.co.uk
Aston Scott—Landlord and General Insurance
Tel: 01841 532939
Legal Assistance—FREE INITIAL ADVICE
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNT
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA
Members
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MEMBER BENEFITS
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: ruthclarkemail@aol.com

website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance

Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro

Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com

Painting and Decorating—DISCOUNTS
Four Seasons Painting and Decorating
Tel: 07486 431251
Email: 4seasonsdecorators@gmail.com
Interior and Exterior decorating.

Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com

Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: ruthclarkemail@aol.com
95p each, plus postage
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA

TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business co.uk or ‘phone Tel:
01579 321331 stating your name and CRLA
membership number.
Not all companies listed on the CRLA website Trade
Directory offer member benefits. Please check the
listing to see if there is a company who can help with
your requirements.
If you have a helpful supplier or efficient
professional why not suggest to them that they
could potentially increase their business by
offering discounts to CRLA members. Give
them Ruth Clarke’s contact details.
If you would like to see your company
included in this listing please contact Ruth
Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

DO YOU WANT TO ADVERTISE
IN THE NEWSLETTER OR ON
THE WEBSITE
CONTACT RUTH CLARKE FOR
DETAILS OR VISIT
CRLA.ORG.UK
PUBLIC PAGES
ADVERTISE ON THE CRLA
TRADE DIRECTORY
FOR FULL DETAILS
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C O R NW A L L R E SI DE N T I A L

CONTACT DETAILS
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Colin MacKenzie (Tenants Reference List queries)

(01326) 378695
seamac38@tiscali.co.uk

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Rob Bull

(01409) 221403
febull@tiscali.co.uk

Anne Ball

07971 785092
Anne@dba.estate

Alan Odgers

(01872) 271435
a_odgers@sky.com

Robert Jones

(01736) 798675
jones.robert27@sky.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 711738.
w100wgj@gmail.com
nettles@wandt.eclipse.co.uk
(01872) 271947
johnsavage@total-accounting.co.uk
www.johnsavageaccountancy.co.uk

John Savage (Accountant)

Consultant
Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE
Paula Dunkley at Coodes
CALL PAULA FOR FREE INITIAL LEGAL ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498 or Email: ruthclarkemail@aol.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
(01872) 246200
crla@coodes.co.uk
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DIARY DATES
Tuesday 3 May 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speakers
Miles Topham from Devon Second Speaker To Be Confirmed

Thursday 9 June 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 5 July 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
Adam Starr of Starr Financial Planning re Pensions

Tuesday 5 July 2016

Annual General Meeting, Trelawney Room New County Hall, Truro to follow
immediately after the General Meeting 6pm

Tuesday 6 September 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
TBA

Thursday 13 October 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 1 November 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
Paula Dunkley and Colin Hunter from Coodes. Legal update and answering your
queries.

Thursday 8 December 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am
Do you know of a meeting missed from this list?
Do you have suggestions for speakers or topics for 2016?
Please send your ideas to Ruth Clarke

All contributions for the next CRLA Newsletter should be emailed to
ruthclarkemail@aol.com
BY the 17th of May

All rights in and relating to this publication are expressly reserved. No
part of this publication may be reproduced, stored in a retrieval
system or transmitted in any form or by any means without written
permission from the CRLA. The views expressed in this newsletter are
not necessarily those of the CRLA and readers should seek the
guidance of a suitably qualified professional before taking any action
or entering into any agreement or documentation generally in reliance
upon the information contained in this publication. Whilst the
publishers have taken every care in compiling this publication to
ensure accuracy at the time of going to press, they do not accept
liability or responsibility for errors or omissions therein however
caused.

