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WHO IS V N?
On 16 May a payment was made into the CRLA bank
account details given were “V N ANNUAL
MEMBERSHIP”.
Can anyone making a payment PLEASE remember that
you are not the only member, probably not the only
member renewing in a particular month (whether early,
on time or late).
I need to know who you are. Please always quote your
name and your membership number.
If I have to guess who has paid then I will almost
always get the wrong person. In this case no-one is
being credited with the money paid.

One last thing to check is that you are paying the
correct amount, some members will be surprised to
hear that it is many many years since we had a
membership fee of £25, £50, £55 or £59. The fee is
currently £65 (as shown on invoices sent out to you)
but may change following the AGM in July.
Please contact me urgently if you have paid and
wrongly assumed my psychic abilities will let me know
who you are.
Thank you.
Ruth Clarke

NON-RESIDENT LANDLORD SCHEME
The Non-Resident Landlord (NRL) Scheme is a special
scheme for the UK rental income of landlords whose
usual place of abode is outside the UK. As a general
rule tax must be deducted from the rent payable to a
non-resident landlord either by the letting agent or
where there is no letting agent by the tenants (unless
the rent is minimal) and the tax paid over to HMRC.
By using the NRL scheme a non-resident landlord can
apply for approval from HMRC to have any rents paid

with no tax deducted. HMRC can refuse an application
if it is not satisfied that the information provided by a
non-resident landlord is correct or where there are
concerns that the landlord will not properly comply
with their UK tax obligations.
HMRC no longer send copies of the non-residents
landlord scheme annual return form by post. Instead,
the form known as the Annual Information Return
(NRLY) is available online. The annual return for 2015
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NON-RESIDENT LANDLORD SCHEME
-16 is due to be submitted by 5 July 2016.
John Savage
Tel: 01872 271947
Email: johnsavage@total-accounting.co.uk
www.johnsavageaccountancy.co.uk

CRLA MEMBERS CAN CONTACT
JOHN SAVAGE FOR FREE INITIAL
ADVICE ON TAX AND
ACCOUNTANCY ISSUES

HMRC TAX TUTORIALS FOR LANDLORDS
HMRC run an on-line tutorial for new landlords at
http://www.hmrc.gov.uk/courses/syob3/letting/HTML/
letting_menu.html.
The following is taken from the introduction of the
course as a little guidance for anyone interested.
The tutorial is aimed at anyone starting to let out a
property to a tenant and becoming a landlord or
overseas landlord if leaving the UK for more than 6
months. If you let property held in a partnership, in a
Trust, as a limited company or during the administration
of an estate the income will still be taxable but the way
in which you report the income will vary. Guidance can
be found on both the HMRC and GOV.UK websites.
Partnerships:
Much will depend on the amount of business activity
involved. The existence of a partnership depends on a
degree of organisation similar to that required in an
ordinary commercial business. The partners would show
their share of rental income on their own Self
Assessment returns.
Trust and Estate Income:
Details of the income are reported on the Trust and
Estate Tax Return and guidance can be found from the

SA903 (Notes) using the following link: SA903 - Trust
and Estate UK Property (2013)
Limited Companies:
Details of the income will be included in the accounts
and reported on the Company Self Assessment Tax
Return.
You can go through this package as many times as you
like or revisit sections of particular interest.. You will
find a series of questions at the end of some sections to
help you to check your understanding.
As you work through the tutorial you may see an
exclamation mark within a circle at the beginning of a
sentence. This shows you that a penalty may be due if
you do not act on time.
During this tutorial we will cover the basic information
you need to know but we will not cover everything. To
help you whether it's as an employer, a limited company
or in self employment you can now sign up and receive
educational e-mail alerts from HMRC. These are
tailored to your needs, designed to help you understand
what you need to do and how to get it right first time.
Ruth Clarke

MINISTERS ACCEPT CLIENT MONEY PROTECTION AMENDMENT
During the 4th day of the Housing & Planning Bill’s
report stage in the House of Lords (20th April), the
Government finally conceded on an issue that the NLA
and many other organisations have been campaigning
on for months: client money protection.
The Bill will now give Ministers the power to produce
regulations requiring lettings agents to protect money
they hold belonging either to the tenant or landlord. In
doing so, if a letting agent disappeared or went bankrupt
then this money would be safe and available to the
landlord.
Currently around 80% of letting agents protect client’s
money but current regulations only impose the
requirement for agents to display such client money
protection. Industry best practice will now be enshrined
into law.
Ministers had previously been reluctant to legislate on

this matter, with Housing Minister Brandon Lewis
believing that it “would be a step too far and would
overburden a market that is perfectly capable of selfregulation”.
This concession from the Government should be
warmly welcomed by landlords, tenants, and agents
alike. A letting agent managing a typical NLA
member’s portfolio will collect in excess £72,000 per
year in rent, be responsible for multiple thousands of
pounds worth of repairs and maintenance and often hold
millions of pounds in tenants’ deposits at any one time.
Landlords and tenants should be able to feel assured that
their money is safe should the worst happen and their
money disappears.
This amendment provides that re-assurance and instils
some genuine professional standards into the letting
(Continued on page 6)
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agent community while protecting the investments and
homes of more than 10 million hardworking

households.
From NLA

UNIVERSAL CREDIT—WHAT IS IT REALLY?
Universal Credit is very doctrinaire and full of wellmeaning ideas. It is designed to reduce the cost of
benefits, particularly housing costs. Enforced rises
of housing standards could combine with it to cause
major problems for landlords. The RLA’s view is
that the system could run perfectly well, it is just
that landlords will need to be much more involved
with their clients and to work with them. Threat of
destitution is the main driving force used on the
tenant by the DWP and this will be re-enforced by
homelessness when rent is absent, the landlord will
take the blame for eviction even though he has
satisfied his end of the bargain. The following is a
list of the key points from the housing providers
point of view. Culled in great part from Bill Irvine’s
RLA course on 14 April 2016 by committee member
and director, Julian Clokie.
Universal credit (known as UC)
1) Purpose is to shift people from benefits towards
work at a non subsidised level. All those who
won’t or can’t show that they are looking for work
full time will not be paid even the very disabled
would be expected in some circumstances to do
something. It links and creates free information
exchange between HMRC, DWP, registrars,
councils, employers, the valuation office, clients
i.e. tenants, their doctors, advisors and their banks
and landlords and their banks. It completely
removes all privacy. This is to remove mistakes
and fraud. The web suggested last week that there
are 300 HMRC inspectors looking at specialist high
end tax evasion and 3800 inspectors looking at
benefit fraud. It is very similar to the German
benefit system ‘Hartz 4’ (Mr Hartz’s 4th system)
with some unpleasantness grafted on.
2) Living costs and housing costs are paid together
directly to the tenant-----to force independence and
self-reliance. The DWP has now accepted that
some tenants might not pass on cash intended for
rent. Landlords working with their tenants need to
create a paper trail demonstrating medical/mental/
addictive reasons why rent money needs to be
safeguarded (now known as ‘alternative payment
arrangements’ (‘APA’). Non payment of rent also
automatically ensures landlord direct payment at 8
weeks with 4 weeks causing suspension of rent
component of payment. APA by April 2016 30% of
clients. Nil income housing benefit claims are not
possible under UC but note para 6 below.

3) UC is only paid to 17-67 year olds, (claimants can
be couples), who are in low paid work, could be in
work with variable degrees of ability to work, from
none to fully. Every effort will be made to get
claimants whatever their abilities to increase their
earnings with a view of becoming free of any help.
4) Conditionality. A claim for UC will only be
accepted if the claimant comes to a formal
agreement with the DWP to look for work full
time. All claims must be made by filling in online
proformas. There will be no provision for this to be
done in Job Centre Plus. If you cannot read, tough.
Your landlord will have to provide facilities and
assistance.
5) For claims by the self employed (info from non
DWP site so check) claim is monitored monthly, all
receipts and invoices to be seen, progress is
reviewed 3 monthly and not accepted unless
income increasing each time, capital items to be
offset against earnings in month of purchase only.
Employers might be visited by DWP to increase
income/check on earnings.
6) The control of clients is achieved by
 Not accepting claim in the first place
 Letting a claim fail altogether for non compliance
 Sanctioning by allowing an amount of UC to be
paid including the rent component and a very small
amount to live on. In total about 60% of the total.
This rent component could be safeguarded (APA).
7) UC consists of 2 parts, the living allowance
depending on age and medical condition, and the
rent allowance. This is set at the local LHA level in
full , i.e. single room rate for under 35 years and
appropriate flat size rate for person over 35 and
under 67 +/- other family members, both using 30th
Percentile rates assessed by the Valuation Office. If
rent is higher then claimant will have to top it up if
rent lower then claimant keeps it. It is clearly the
intention of the DWP to ensure that the claimant
lives where he/she says. The hope is that this
system would provide competition for tenants and
cause rents to drop.
8) The aim of the DWP is that there will be enough
advisers to cajole, threaten, sweet talk clients into
applying for work, to better themselves when in
work to take 2 jobs if necessary, and that any
failure or perceived failure to follow the ‘advice’
will lead to sanctioning or loss of claim. Claims pro
formas are complicated, need computer and
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computer knowledge, there in no external help for
this and landlords will be often the only source of
help. Targeted clients will have to be able to
demonstrate that they are completely satisfying the
contractual agreement.
9) At present UC is taking new claimants from JSA.
This will extend. For landlords who take or
specialise in taking those who claim the fully
employable will have no bother with the system.
For those landlords who have traditionally taken up
the slack preventing homelessness for those with
problems how difficult it will be depends on the
attitude of the DWP to their clients.
10) When in doubt about aspects not specified here in
general rules governing the benefits replaced are
‘read across’ to UC.
11) UC has started in some areas taking the easier cases

first JSA then ESA then perhaps ESA with health
difficulties, then self employed. Claims are taking
up to 11 weeks. Tenants without any savings are
going to be put in a financially precarious position if
this gap does not reduce.
12) Bill Irvine’s point of view is that this major
refurbishment of the benefits system is ‘a work in
progress’. It started off in a paper phase (the legacy
system) and is now paperless. There is nothing to
stop it working as well as the last system. Some
tenants will be shaken out of passivity but it will
take hard work by landlords to operate their side of
the process. RSLs in some areas have got it to work
well given enough of their own time and energy.

Many thanks to our friends at Plymouth
and District Landlords Association

COUNCIL UNDER FIRE FOR ‘FAILING’ TO FINE LANDLORDS OVER
SMOKE ALARM RULES
Haringey Council has come under fire from opposition
over its ‘failure’ to enforce laws introduced last year
mandating all landlords fit smoke alarms in private
properties.
Cllr Gail Engert, Haringey Lib Dem leader, raised the
concerns after it emerged that not a single prosecution
had been made against a landlord in the borough.
Under the new rules, which came into force in October
last year, councils have the power to spot check
properties and hand out fines up to £5000 for noncompliance.
She said: “Fires in residential properties are very
dangerous and cause hundreds of deaths and injuries
every year. People living in rented or shared
accommodation are seven times more likely to have a
fire, so it is particularly important that alarms are fitted
in rented homes. Responsible landlords have already

installed fire alarms and the Labour-run council should
be taking action against those who have failed to fit
smoke alarms.”
Haringey Council defended itself from the claims,
saying that it was working with other local authorities to
agree a common approach towards tackling the
problem.
Iris Teichmann, a Homes for Haringey spokesperson
said: “We take fire safety extremely seriously, and it’s
nonsense to suggest we are not taking action against
landlords who fail to comply with the law.
“We will prosecute landlords where necessary, but our
priority is always safety, which means we work with
landlords and tenants to quickly get fire alarms and
escape routes installed rather than take lengthy legal
action as a first measure.”
From Fire Industry Association

NOTES OF GENERAL MEETING
OF 3 MAY 2016
The meeting opened with Bev Faull of Devon and
Cornwall Police talking about modern slavery and
human trafficking. Unfortunately this does happen in
Cornwall and members are asked to contact the Police if
they become suspicious regarding the welfare of tenants
of prospective tenants.
In 2012 there were an estimated 29.8 million victims of
forced labour globally. 2014 is the latest year for which
there are UK statistics and then the figure was estimated
at being between 10,000 and 13,000 victims.
This crime does not affect any one nationality and can
include victims of British nationality.

Human Trafficking covers anyone who is moved
between countries or within a country for the purposes
of exploitation. Victims are forced into servitude for
little or no pay, with restricted movement, substandard
working and/or living conditions.
The most common forms of slavery include:
 Sex
 Labour
 Domestic servitude
 Child exploitation
 Organ/tissue harvesting
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 Criminal exploitation
Methods of controlling victims include:
 Withholding of passports/identify papers
 Bond by debt for travel/accommodation and other
’charges’
 Withholding of wages or wages being paid to
another person
 Working long hours for little or no pay
 Poor living/working conditions
 Limited social or family contact/restricted
movement
 Poor health/personal hygiene/:
 Is there someone in your property who appears to
be ’in charge’?
 Does someone control the money ?
 Does someone speak up or talk for someone else?
 Count the mattresses in the property when
conducting inspections, not necessarily the same as
the number of people you expect to see there.
 Does someone have few or no personal
belongings?
 Are there a lot of people coming and going or
staying for short periods?
 Are you getting reports of late night activity with
people coming and going?
 Does someone in your property have deteriorating
health.
Obviously not all of the above are indicators of modern
slavery but if you have concerns or suspicions please
dial 999 or for general information call 101.
Modern Slavery Helpline is 0800 01271 700
The Police are working with other government bodies
including the Border Agency to target areas of concern
such as daffodil pickers.
Members were invited to question Miles Topham on
areas of concern. Topics raised included:
Police Station Staffing
Members commented that many police stations
including Truro were often unmanned with members of
the public feeling unable to get face to face contact
with the Police.
Miles Topham explained that due to cuts in staff
following the Comprehensive Spending Review
opening hours had to be restricted and often only one
member of staff was rostered for a particular period.
This obviously could lead to an office being unmanned
if there were problems.
Damage by Tenants—When is it Criminal Damage?
An example given was if a tenant smashed a safety
glass door
Miles Topham commented that criminal damage is
damage to property belonging to another person with
intent or being reckless or damage caused without
lawful cause

However if a deposit has been paid and damage caused
without evidence to the contrary that the property was
intentionally damaged that becomes a civil matter. For
the Police to prosecute any damage as criminal damage
there must be proof ‘beyond all reasonable doubt’.
Squatting
If a landlord asks the Police for help in evicting a
squatter and that squatter claims they have taken over a
tenancy that fact being disputed by the landlord then
the Police will look at all paperwork on both sides and
liaise with any solicitors if appointed.
PERHAPS if an individual was, for example, drunk
then that individual would be taken away for discussion
elsewhere.
If a family with children was squatting then the
problem would be considered further due to child
protection issues.
Tenant with Mental Health Issues
What if a tenant has a mental breakdown and is
smashing property but contained in the rented
premises?
The Police can only detain under Section 126 if the
person is in a public place. For someone in a private
area they need a warrant. However if there is a risk of
a person being harmed by their not acting they can have
a power of entry for a vulnerable person or one in need.
Housing Legislation Failures By Tenant
Any problems here are civil issues except for where
bailiffs have been instructed in which case Police will
attend if requested by the bailiffs.
Cornwall Council Private Sector Housing Team are
funding a PCSO to work within the team.
Second Speakers were Abi Lutey and Gareth (sorry I
didn’t get his second name) of Coodes. Many thanks to
both of them for standing in at short notice.
The talk was about the debt collection service that
Coodes can offer.
Coodes have a specialist dispute resolution team with
specialists in insolvency work. It is however best to
prevent rent arrears wherever possible.
 Take a deposit—remember to protect the deposit
and serve the prescribed information. Ensure your
tenancy agreement contains a clause detailing the
circumstances for which a deposit can be used.
 Take references - remember the CRLA will do this
for you, just download the form from the CRLA
website or contact Ruth Clarke for a copy of the
form.
 If your tenant has a sudden drop in income refer
them to someone such as the CAB for help and
advice with benefits.

(Continued on page 10)

P a ge 9

P a ge 1 0

NOTES OF GENERAL MEETING
OF 3 MAY 2016


The NLA recommend that every landlord should
have a business plan which demonstrates the ability
to absorb two rental periods without rent.
 Insurance policies to cover rent arrears are
available. All three of the insurance agents
working with the CRLA will be able to help you.
Contact details can be found in their advertisements
or in the Members Benefits towards the end of this
newsletter (Page 20)
 Some landlords prefer to take rental payments on a
weekly basis rather than a monthly one to be better
placed to spot a potential problem arising.
 Make sure your tenants set up a standing order into
your bank account to ensure regular payments.
 Communicate with your tenant. Speak to them and
write to them as soon as a problem appears.
If the worst happens and your tenant fails to make a
payment there are two routes to regaining possession of
your property:
Section 21 Notice
This is no faults based recovery. You must give a
minimum of two months notice, if the tenant does not
move out of the property you then need to apply for
possession.
You cannot use the accelerated procedure if the tenancy
started after 1 October 2015 and you have not given to
the tenant (and preferably got a receipt for):
 How To Rent Guide
 EPC
 Gas Certificate
 Protected the tenant’s deposit
 Served the appropriate deposit paperwork.
You must also have:
 A working carbon monoxide alarm where there is a
solid fuel appliance
 A working smoke alarm on each tenanted storey of
the property
 Undertaken the Right to Rent checks for each adult
person in the property.
REMEMBER TO KEEP A PAPER TRAIL.
For a tenancy which commenced after 1 October 2015
the Section 21 Notice will not be valid if served within
the first four months of the tenancy.
When serving a Section 21 Notice remember to give a
full day over the two months to ensure the six month
period before being able to apply to the Courts is
fulfilled.
If the tenant is still in residence at the end of the two
months the landlord will need to go to Court for a
Possession Order. For the accelerated procedure you
will need to produce a written tenancy agreement. The
accelerated procedure is not appropriate if you want to
ask for costs and a money judgment for outstanding
rent against the tenant.

Possession Orders normally give the tenant fourteen
days to vacate the property unless the Court is
persuaded that this would cause exceptional hardship
when the period to vacate can be up to sixty days.
If the tenant fails to vacate within the period of the
Order the landlord needs to apply for a Writ for the
Bailiff to attend.
Section 8 Notice
This is a fault-based process e.g. rent arrears, antisocial behaviour, breach of tenancy conditions.
There are various grounds some of which are at the
discretion of the court, others are mandatory if proven.
Check the time period required for service before
applying to the court as the time periods vary
depending on the ground(s) specified.
Retaliatory Eviction
This is a new pitfall for landlords. If a tenant
complains about a problem to the landlord and the
landlord fails to respond within fourteen days the tenant
can then complain to the local authority (Cornwall
Council Private Sector Housing). The local authority
will inspect and can serve a notice preventing the issue
of a Section 21 notice for up to six months. There are
exceptions such as:
 Tenant not using the property in a tenant-like
manner
 Landlord seeking to sell the property
Coodes can help landlords with the processes above for
a fixed fee. Fees are along the following lines:
 Interview with a specialist solicitor—£150
 Service of Section 21 or Section 8 Notice—£175
 Full service for accelerated possession—£500.
 Application for a Write of Control—£175
 Court process to try to recover costs——£450
 Costs awarded are commonly two thirds of
legal costs
If the tenancy agreement contains an appropriate term
the judge can be asked to grant full costs.
 Tracing service for cases where a tenant has left
and not given a forwarding address—£25
 Where a claim is defended the costs can be
unknown so Coodes will provide a fee estimate but
this may be subject to revision.
For Coodes to help they must follow relevant Civil
Procedure Rules, so for Section 8 claims they must
send a letter of claim detailing the debt and background
to the debt including how interest is calculated and give
time limits for payment so will need a copy of all
documentation including the tenancy agreement and all
correspondence with the tenant.
The cost of issuing proceedings will vary with the level
of claim, for example with a small claim typically
under £10,000 legal costs cannot be reclaimed from the
tenant.
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Once paperwork has been served the Court will give a
defendant fourteen days to respond, if there is no
response a default judgment will be made.
If the tenant responds there is twenty eight days for a
defence to be filed. If a defence is filed the court
proceedings will be moved to the local county court for
the defendant. Coodes will assist with the various
procedural steps for the court hearing including witness
statements, negotiation and offers to settle.
Once the Order has been granted for a cost of £60:
 The proceedings can be transferred to the High
Court meaning the High Court Sheriff can enforce
 An Attachment of Earnings Order can be requested
so that the employer has to pay out of the any wages
earned



A Third Party Debt Order can be requested for
payment from the defendant’s bank or building
society account
 A Charging Order can be requested if the defendant
owns a piece of land
 The tenant can risk having bankruptcy proceedings
brought for debts over £5,000.
If you wish to discuss any of the above with Coodes
please contact them on 01872 246200 and give your
CRLA membership number. They will need to have
details of the tenant so that they can ensure that there is
no conflict of interest preventing their acting on your
behalf.
If Coodes are unable to help please contact Ruth Clarke
for advice on a second solicitor who is willing to assist
in those circumstances.
Ruth Clarke

IS THERE STILL FUNDING AVAILABLE AND THE
RECENT STAMP DUTY CHANGES
There are some funds for Solar, LED and other types of
electrical improvements and upgrades. I hope to have
detailed information by June. However the recent
increase in stamp duty has involved many existing
properties in being upgraded and although heating is
something we tend to consider in autumn more than the
spring the EPC regulations may require a more urgent
appraisal.
From April this year, landlords purchasing an additional
buy-to-let property are required to pay an extra 3% cent
surcharge on stamp duty.
Figures show 161,990 property sales were registered
during March 2016, a 77% increase on March 2015.
Housing market experts have predicted that the property
surge will be short lived, as the UK housing market gets
set to slowdown.
The private rental market now surpasses social housing
in size and there is a general belief that with the stamp
duty surcharge, landlords will begin to shift their
investment away from new properties. Many are to
spend more on refurbishing their buy-to-let portfolio.
For many, however, this change was already under way,
as landlords make the necessary improvements to meet
the minimum energy efficiency standards (MEES) set
out last year by the Energy Efficiency Regulations. The
regulations state that from 1st April 2018 it will be
unlawful for landlords to rent out properties with an
energy performance certificate (EPC) rating of less than
‘E’. What’s more, from April this year landlords will be
unable to refuse a tenant’s request to make prescribed
energy efficiency improvements to properties. Almost
10 per cent of the 4.2 million privately rented homes in
England and Wales currently fall below the ‘E’ rating

and when you consider that more than 60 per cent of
energy in the home is used in heating, it becomes clear
where the biggest savings can be made.
Installing electric heating could help with budgets?
There are many benefits that electric heating systems
can deliver for the private rented sector.
Specifying the correct heating system comes from an
understanding of the heating appliances and the lifestyle
of the user. Incorrect specification is the number one
reason why tenants would find their electric heating
bills disproportionately high – and is undoubtedly a
contributing factor to the negative perception many
people still have towards such systems. According to
the last available Census data, just 56 per cent of people
living in rented accommodation live in a house,
compared to 91 per cent of owner occupied residents;
the remainder will live in flats or apartments – where
gas supply is often not available. This goes some way to
explain the high penetration of electric heating in
privately rented homes, and highlights the need for
investment tailored to lifestyle needs.
Electric radiators that can deliver controllable heat at the
touch of a button, It is are well suited to rooms where
quick heat-up and cool-down times are required – such
as bedrooms, hallways and conservatories. However,
unless a property is extremely small and well insulated,
direct acting heating is only one part of a whole house
solution.
8 REASONS WHY THE PRIVATE RENTAL
MARKET COULD BENEFIT FROM ELECTRIC
HEATING BUT IT REQUIRES EXPERT
GUIDANCE:
1. Legislation. From 1st April 2018 it will be unlawful
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2.

3.

4.

5.

6.

for landlords to rent out properties with an energy
performance certificate (EPC) rating of less than
‘E’. From April this year landlords will be unable to
refuse a tenant’s request to make prescribed energy
efficiency improvements to properties. Almost 10
per cent of privately rented homes in England and
Wales fall below the ‘E’ standard.
Stamp Duty surcharge. With landlords now forced
to pay a three per cent surcharge on all buy-to-let
properties, there is a common belief that they will
shift their focus away from increasing their property
portfolios, and onto improving the existing. Energy
efficiency upgrades will be critical if landlords are
to retain the rental appeal of their properties.
Inefficient housing. The government’s English
Housing Survey 2012-13 shows that private rented
properties had the lowest SAP rating of all tenures
since records began. Small, inefficient homes are
often fuelled by outdated, ineffective heating
systems – especially flats, where gas supply is often
not available.
Heating demand. More than anywhere else, heating
is the key to making energy efficiency savings.
Over 60 per cent of energy in the home is used on
heating and too many private rented homes are
heated by outdated or incorrectly specified
appliances.
Changing demographics. A significant increase
from single person households to families with
dependants in the private rented sector could
encourage landlords to focus on improvements to
existing properties, as the wellbeing of tenants
becomes an important focus.
Demand for tailored solution. A high proportion of
private rented homes are being electrically heated
and mage inefficiently?
Taking into account
lifestyle habits, house size and efficiency of the
property, means a one-size-fits-all approach will not
work. A tailored solution means working closely
with the landlords, whilst helping their tenants to
save money on their bills in the long run. This

means happier tenants and prolonged rental income.
7. According to the government’s English Housing
Survey 2014-15, there has been a significant
increase in the proportion of younger households
and families with dependent children in the private
rented sector – meaning more rooms in the house
are being used at any one time. This, coupled with
the fact that the private rented sector has the largest
proportion of homes built before 1919 – making
them more susceptible to damp, draughts and
defects – makes single room heating a less viable
solution by itself. As a result, landlords need to
consider a more robust heating system that can
accommodate the habits of a changing tenant
demographic.
8. Those users who spend most of the day at home will
always find it cheaper to have a combination of offpeak heaters with direct acting appliances. This
means, for example, pairing the electric radiator
with modern appliances like the new off peak
systems. Modern systems can deliver the chance to
use stored heat as and when they need it, throughout
the day. The opportunity to tap into cheaper, lower
carbon off-peak electricity means that there is an
added benefit of lower energy costs for tenants. In
fact this could mean up to 47 per cent cheaper to
run than an electric convector or radiator system
and could give average savings of up to £975 per
year
Choose efficient room heaters perhaps have a discussion
with an experienced installer. The cheapest option may
not be the best option. Instruct and guide tenants how to
use the heating wisely
If you want more information please feel free to contact
me
personally
on
01872553541
or
email
stan@teeltd.co.uk or you can visit our website for more
specific suggestions.
http://www.teeltd.co.uk
Stan Barlow
TEE LTD

NON-COMPLIANCE MEASURES UNDER THE REGULATORY REFORM
(FIRE SAFETY) ORDER (2005)
Articles relating to landlords being prosecuted due to
fire safety failings appear in many of the CRLA
newsletters. The following will hopefully help to
explain the various notices served are under the
Regulatory Reform (Fire Safety) Order 2005
Non-Compliance
There are a number of possible courses of action that
can be taken by the Fire and Rescue Authority if a
premises is found to be non-compliant with the Fire
Safety Order, these are

 Advice letter
 Minor deficiencies letter
 Action plan
Alterations Notice
The alterations notice is a tool that can be used by the
Fire and Rescue Authority to pro-actively control or
influence the management of fire risk within such high
risk premises. If the Authority is of the opinion that the
premises constitutes such a risk to relevant persons, or
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NON-COMPLIANCE MEASURES UNDER THE REGULATORY REFORM (FIRE SAFETY) ORDER
COMMONLY KNOWN AS THE FIRE SAFETY ORDER (FSO)

that it may constitute such a risk if any changes are
made, it can serve an alterations notice on the
responsible person, giving the reasons why.
The effect of such a Notice is to require the responsible
person to notify the Fire and Rescue Authority of any
proposed changes to the premises before proceeding.
The terms of the notice may vary, but could include
requirements to send details of their fire safety
assessments.
Enforcement Notice
When there are significant failures to comply with the
requirements of the Fire Safety Order in premises the
Fire and Rescue Authority has the power to issue an
Enforcement Notice on the responsible person or person
in control of the premises.
It is good practice that consultation takes place between
the Fire and Rescue Authority’s inspecting officers and
the intended recipient so that the most practical and
efficient Notice can be drafted. This is especially
important as the person upon whom the Enforcement
Notice is served can appeal against the Notice. Any
appeal will suspend the Notice until such time as the
court decides whether to uphold it, change it or cancel
it.
The Enforcement Notice
 Will state the reasons why the Notice has been
issued.
 Will specify which provisions of the Fire Safety
Order have not been complied with.
 Will require that person to take steps to remedy the
situation within a given time period.
 May include considerations as to how to remedy
such failures, giving choices and options between
different ways to remedy the contraventions.
Recognising that there are other enforcing authorities of
other legislation and regulation who may have an
interest in the premises, the Fire Safety Order requires
the Fire and Rescue Authority consult with the relevant
authorities before issuing any Enforcement Notice.
The aim of this requirement is to try to avoid any
conflict of interests and requirements between
authorities, it is hoped that this consultation period will
stop the responsible person receiving conflicting,
multiple or duplicated requirements from different
enforcing authorities.
Prohibition Notice
Prohibition Notices are reserved for those circumstances
(serious and imminent danger to life) where the risk to
relevant persons is so severe that the use of the premises
must be restricted or stopped immediately.
Such situations are often referred to as ‘dangerous
conditions’. It is impossible to list all the different types
or combinations of dangerous conditions that can be
encountered, but they will all have one thing in

(2005)

common, namely that if the premises are used then
people’s lives are, or will be at high risk.
Examples of situations and circumstances that could
give rise to dangerous conditions include:
 Premises totally unsuitable for use to which it is
being put.
 Overcrowding of premises so that means of escape
is compromised or ineffective.
 Blocked, obstructed, restricted or complex escape
routes.
 Missing or defective fire warning and/or detection
system.
 Excessive travel distances.
 Missing or defective structural fire resistance.
 Excessively high risk of fire braking out or
spreading.
This list is by no means conclusive. It must be
emphasised that firefighters are ‘the eyes and ears’ of
the Fire and Rescue Authority and are frequently best
placed to identify and report dangerous conditions.
The Prohibition Notice:
 Will state the Fire and Rescue Authority’s opinion
that the use of all or part of the premises should be
prohibited.
 Will specify the reasons why.
 Direct that the use to which the Notice relates is
prohibited or restricted as specified in the Notice.
 May include directions as to the measures that will
have to be taken to remedy the situation, giving
alternative options and choice as appropriate.
A Prohibition Notice takes effect immediately it is
served. Appeal against the Notice can be made, but the
Notice continues in effect whilst any appeal process
takes place.
Taken from document on dsfire.gov.uk website

CRLA Members please do not forget that
if you have any queries you can contact
Jeff Hick for FREE initial advice
01872 277256
Email: jeffhick@hotmail.com
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ELECTRICAL INSPECTION, TESTING AND
CERTIFICATION
An Electrical Condition Report (ECR) inspects the
electrical installations within your property. This
includes all the fixed wiring, fuse boxes, lighting,
power circuits, sockets and switches.
The report documents the condition of your electrical
installations and shows whether it has any damage,
extensive wear and tear and ultimately if it is safe to be
in use. It does not cover the testing of portable
electrical appliances (PAT testing).
Why do you need an ECR?
An electrical condition report is recommended and/or
required when buying or selling properties, after any
property damage (fires, floods, etc) and also if the
property is being rented to tenants. ECR’s are valid for
5 years, however visual inspections of internal wiring
and electrical systems are recommended annually and
or at the beginning of a new tenancy agreement.
Landlords have a legal duty to ensure their property is
safe for their occupants and tenants. All of the electrical
installations, appliances and equipment must be
deemed safe and useable at the beginning of any new
tenancy agreement.
Not only are ECR’s recommended for landlords but for
general home owners also. The points below identify
why an ECR is important for safety to the occupants of

your home.
A major cause of electrical fires in homes across the
UK is old or faulty wiring and damaged electrical
systems. By having your properties internal electrical
and wiring systems, electrical sockets and switches
checked regularly the risk of fire is dramatically
reduced. The inspections will highlight any areas of
concern and make recommendations for upgrade to
prevent fires and potential hazards such as electrical
shock.
What will an ECR look for in my property?
 Make sure any electrical installation is safe to be
used until the next inspection date
 Identify wear and tear that might affect the
electrical safety
 Identify any areas that are ‘not too current
standards’
 Document any areas for concern that may need to
be repaired in the future
Any electrical work should only be carried out by a
registered electrician who has been deemed competent
to carry out the type of work. All of the Blue Flame
electrical team are NICEIC registered.
From Blue Flame

72% OF PENSIONERS WITH INVESTMENT PROPERTY WOULD
STRUGGLE WITHOUT BTL INCOME
Almost three quarters (72%) of pensioners who have
an investment property said they would struggle to
make ends meet if they didn't have the income from
their buy-to-let, according to Responsible Equity
Release.
Eight out of ten (81%) pensioners who own a buy-tolet said their properties provide an important, even
vital, boost to their retirement income.

More than nine out of ten (92%) are worried about
the changes to mortgage interest tax relief and the
impact on the profit they make from their investment
property.
The buy-to-let tax changes coming into force have
left many pensioner landlords considering whether
it’s worth holding onto their buy-to-lets at all. Four
out of ten (41%) said although their buy-to-let
property was a valuable income
generator, they are now thinking
seriously about selling it.
Steve Wilkie, managing director,
Responsible
Equity
Release,
commented:
"For many pensioners, having a buy-tolet property has been a life saver in this
low interest environment. While their
savings have languished, earning very
little interest, and pension income has
been hit hard by falling share prices,
property income has remained strong.
“Without the income boost from their
buy-to-let, many would really be
struggling to make ends meet. But the
Chancellor has yet again ignored UK’s
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72% OF PENSIONERS WITH INVESTMENT PROPERTY WOULD
STRUGGLE WITHOUT BTL INCOME
retirees when he announced changes to the way buyto-let would be taxed.
“George Osborne was so focused on taxing the rich,
he forgot that a new tax on buy-to-let won’t just hit
the wealthy, it will also hit those honest, hard

working people, who may have a single buy-to-let
property, and were just hoping it would earn them a
little extra income in retirement.”
From Financial Reporter

ACCRINGTON LANDLORD IN COURT FOR GAS SAFETY FAILING
An Accrington landlord has been sentenced to six
months imprisonment after he ignored repeated
warnings about arranging an annual gas safety check at
a house in the town.
The sentence was suspended for 12 months during this
period he will be electronically tagged and will have to
abide by a curfew between 7pm and 7am for the first
three months.
Tariq Ali, was given numerous opportunities by the
Health and Safety Executive (HSE) to arrange an
inspection for a property he owned on Persia Street after
the previous gas safety record expired in October 2012.
Landlords are required by law to have gas appliances
checked by a Gas Safe registered engineer at least once
a year, but Mr Ali failed to do this.
Mr Ali was found Guilty following a trial on 11 March
2016 in Trafford Magistrates’ Court of single breaches
of Regulation 36(3) of the Gas Safety (Installation and
Use) Regulations 1998 and Section 33(1)(g) the Health
and Safety at Work Act 1974.
He was sentenced at Manchester Magistrates’ Court on
18 April.
The charges relate to failing to have the gas appliances
checked annually, and failing to comply with an
improvement notice.
Mr Ali will have to pay £20,000 towards HSE costs.
The court heard Mr Ali first came to the attention of the

Gas Safe Register – the official body for gas engineers –
in 2011 after gas appliances at several of his properties
were classified as being ‘at risk’ or ‘immediately
dangerous’.
Speaking after the hearing, HSE Inspector Stuart
Kitchingman said: “Mr Ali put his tenants’ lives at risk
for financial gain by failing to arrange a gas safety
check for nearly two years. We gave him several
chances to organise an inspection, but he ignored all of
these – including a formal improvement notice. HSE
will always take legal action if notices are not complied
with.
“On average over 8 people are killed and nearly 330
people are reported injured every year by carbon
monoxide poisoning from gas appliances and by fires
and explosions caused by faulty gas installations, so it is
vital that landlords take the risks seriously. We will
continue to prosecute landlords who think the law
doesn’t apply to them.”
Jonathan Samuels, Chief Executive of Gas Safe
Register, commented: “When it comes to rented
property, it is important that landlords know their duties
and tenants know their rights. A landlord must maintain
his gas appliances in a safe condition be able to provide
a gas safety record for the property, showing that the
gas appliances have been safety checked by a Gas Safe
(Continued on page 16)

Four Seasons Painting and Decorating
Tel 07486 431251

Email 4seasonsdecorators@gmail.com
Established 1983

For all of your Decorating needs, interior or exterior
We offer a friendly, reliable and professional service with free quotes and
advice.
Call or email us to take advantage of a discounted rate for CRLA members.
l work evenings and weekends if you need to re-let your property quickly.
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ACCRINGTON LANDLORD IN COURT FOR GAS SAFETY FAILING
registered engineer in the last 12 months.
“Tenants can also sign up to a free reminder service
at staygassafe.co.uk to make sure their landlord or

managing agent is carrying out their duties of getting
an annual gas safety check.”
From Health and Safety Executive

COUPLE IN THE DOCK OVER ‘ONE OF THE MOST SERIOUS CASES’
OF SAFETY BREACHES
A couple who owned a four storey building in Rugby
consisting of a bar and rented accommodation have
been fined after admitting to numerous safety offences
at the property, reports The Rugby Advertiser.
Dean Dunkley and Ilze Dauksta were both charged
following a joint investigation of AJ’s Bar by Rugby
Borough Council’s housing enforcement team and
Warwickshire Fire and Rescue Service.
A complaint from a member of the public in July 2015
promoted the council to carry out an inspection of the
building under a warrant, where a number of fire safety
breaches were found.
The fire alarm was broken, escape routes were blocked,
large holes were found in ceilings and floorboards were
missing.
Fire doors throughout the property were also in poor
condition, with one missing completely and another off
its hinges and propped up in the frame of the doorway.

The couple were served with numerous enforcement
notices detailing the improvements, but further
inspections found a number of fire safety issues
remained unresolved.
Dunkley, who had responsibility for the day-to-day
running of the property, was charged with 25 offences
under
the
Housing
Act
2004.
Dauksta, as sole director of AJ’s Bar (Rugby) Limited,
was charged with 24 offences.
AJ’s Bar (Rugby) Limited, registered to the couple’s
address, was charged with 25 housing safety offences.
After pleading guilty, Dunkley was fined a total of
£4,800 and ordered to pay £3,404 costs and a £30
victim surcharge, whilst Dauksta was fined a total of
£4,650 and also ordered to pay £3,404 costs and a £30
victim surcharge.
AJ’s Bar (Rugby) Limited was fined a total of £5,080.
Speaking after the hearing, Sean Lawson, Rugby
Borough Council’s head of environmental services,
said: “This was one of the most serious cases our
housing enforcement team has dealt with in recent
years, with the lives of many tenants needlessly put at
risk due to a flagrant disregard for fire safety.
“We’re happy to help landlords in Rugby understand
the legislation and meet the necessary safety standards
for HMOs, and the majority of landlords do work with
us.
“However, landlords who decided to ignore our advice
and flout the law must understand we have a duty to
investigate and, when necessary, prosecute.”
From Fire Industry Association
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BRIXTON LANDLORD RECEIVES SUSPENDED SENTENCE FOR
IGNORING FIRE SAFETY
The leaseholder of a food and wine shop with a flat
above it in Brixton has been handed a two monthsuspended prison sentence after admitting four fire
safety offences.
The owner, Mr Arunthavachelvan Jegatheepan was also
ordered to service 100 hours on unpaid community
work and told to pay £8000 towards legal costs.
Inspectors from London Fire Brigade visited S N Food
& Wine in 2013.
Inspectors raised a number of fire safety concerns when
they visited the first floor saying they posed an
‘imminent risk of serious personal injury’.
These included:
 insufficient fire resistance between the residential
accommodation and the means of a escape from the
first floor;
 inadequate fire detection;
 no evidence of an emergency plan or fire risk
assessment
Due to the risk posed to people sleeping there, Mr
Jegatheepan immediately issued a prohibition notice
preventing the use of the first floor as residential and
sleeping accommodation.
However, during a follow up visit in November 2013,
LFB visited again and found that people were still
sleeping on the first floor of the property.

Following
the
sentencing
hearing
Assistant
Commissioner for Fire Safety, Dan Daly said: “The
accommodation above this shop could have put people’s
lives at risk. If a fire had broken out anyone living and
sleeping there would not have been able to safely
escape.
“Those responsible for buildings have a clear legal
responsibility to ensure that the people living and
working there are safe from fire.
“In this case, not only were those responsibilities being
flouted before we visited the premises, the leaseholder
continued to ignore them even after we had carried out
our safety inspection.
“This case also demonstrates the proactive and
professional work of our fire safety inspecting officers,
in seeking to identify and improve fire safety across
London.”
The full list of offences include:
1. Not having a fire risk assessment
2. Inadequate fire detection and smoke alarms
3. Breach of a prohibition notice preventing the use of
the first floor as residential accommodation
4. Compromised compartmentation of the single
escape route from the first floor accommodation
From Fire Industry Association

4 ROGUE LETTINGS AGENTS SCAMMED RENTS AND DEPOSITS
Crooked letting agents have faced the courts charged
with stealing tens of thousands of pounds of rent and
deposits from landlords and tenants.
In separate cases, four letting agents were convicted for
siphoning more than £550,000 from their businesses.
Landlords and tenants with losses have received little or
no compensation, although police are planning to take
action to seize cash and other assets from the offenders.
Amy Williams, 28, and Glen Austin, 46, ran Williams
and Young, a letting agent in Sutton Coldfield, West
Midlands.
Williams took £408,000 from the business bank to pay
gambling debts of more than £600,000 run up by
Austin, who was her boyfriend at the time.
She also took cash from landlords and tenants, often
renting out the same property several times and
cancelling the let but pocketing the fees charged to
tenants and landlords.
At Birmingham Crown Court, Williams was jailed for
four and half years after pleading guilty to 26 counts of
theft and fraud.
Austin was sent to prison for two and a half years after
admitting theft.
David Whitefield, 44, pocketed £198,000 paid to
Whitefields Properties as rental property deposits
between 2010 and 2014. The firm had branches in

Milton, Leek and Crewe.
At Stafford Crown Court, Whitefield admitted
fraudulent trading and two counts of fraud.
He was given a two-year jail sentence suspended for
two years and 300 hours of community service.
Recorder Edwin Coke said: “Don’t for one moment
think this is anything like a let-off. If you reoffend you
will face prison.”
Chandra Patel, 34, was sentenced to 10 months in jail at
Kingston Crown Court, Surrey, after admitting two
charges of fraudulent trading at an earlier hearing.
Patel ran Giraffe Residential in New Malden, Surrey.
The business closed after Patel took £27,000 in tenant
deposits he should have safeguarded for landlords.
From Guild of Residential Landlords
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TORQUAY MAN PUT LIVES AT RISK THROUGH ILLEGAL GAS WORK
A pub worker has been sentenced for illegally installing
gas pipework and a gas boiler at a flat in Torquay.
Geoffrey Voss, aged 59, who works as a barman at a
pub in Torquay, installed the gas pipework and gas
boiler at a flat on Old Torwood Road, Torquay despite
him holding no competencies in gas work and despite
him having never been registered with Gas Safe
Register for any gas work.
He was prosecuted after his illegal activities were
investigated by the Health and Safety Executive (HSE).
Newton Abbot Magistrates’ Court heard that Mr Voss’s
illegal gas work came to light when the homeowner
repeatedly asked him for the commissioning
documentation for the new gas boiler that he had
installed. Mr Voss never produced the document and
the home owner then raised his concerns with Gas Safe
Register.
During the HSE investigation Mr Voss admitted that he
had not commissioned the gas boiler after he had
installed it. Such commissioning should have included
tests to ensure that the boiler that he installed wasn’t

producing high levels of carbon monoxide, but he left
the boiler working without the tests being undertaken,
putting the homeowner at risk from deadly carbon
monoxide poisoning.
Geoffrey Voss of South Street, Torquay, pleaded guilty
to breaching Regulation 3(3) and 33(1)(c) of the Gas
Safety (Installation and Use) Regulations and was
sentenced to 36 weeks imprisonment suspended for 2
years and ordered to pay £757 in costs.
HSE Inspector Simon Jones, speaking after the hearing,
said: “Only engineers with the correct competencies
and who are registered with Gas Safe can legally carry
out gas work and it is fortunate no-one was harmed as a
result of Mr Voss’s illegal work.
“Once a gas boiler has been installed it should always
be properly commissioned to ensure that it is operating
safely. In this case Mr Voss did no such safety checks
after his illegal work, leaving it to chance that there
would not be a risk of fire, explosion or carbon
monoxide poisoning.”
From Health and Safety Executive

SUSPENDED PRISON SENTENCE FOLLOWING FRAUDULENT
GASWORK IN CORNWALL
A businessman formally based in Cornwall illegally
carried out annual gas safety checks at tenanted
properties despite not being a registered gas engineer.
Sven Biesterfeldt, aged 41, who uses a number of other
names including Tom Williams, potentially put tenant’s
lives at risk by carrying out the safety checks and
fraudulently filled out a landlord’s gas safety document
using another companies Gas Safe Register number in
May 2014.
The Health and Safety Executive (HSE) prosecuted
Sven Biesterfeldt at Bodmin Magistrates Court after his
work was investigated following a complaint from a
landlord.
The court heard that Mr Biesterfeldt used the Gas Safe
Register logo on his work vehicle and also told the
landlord that he was a member of Gas Safe Register
and could carry out the gas safety checks at the
landlord’s tenanted property in Troon, near Camborne.
The checks should only have been carried out by a
registered Gas Safe engineer to ensure the highest
standards were met. The landlord became suspicious
when he checked on the Gas Safe Register number that
Mr Biesterfeldt had used on the safety certificate that
he produced and discovered that it was for a company
in Essex.
Sven Biesterfeldt, who has previously lived in Carnkie,
near Redruth and then in Breage, near Helston, pleaded
guilty to two breaches of gas safety legislation and was
sentenced to eight months in prison, suspended for one
year and ordered to undertake 180 hours unpaid

community work. He was also disqualified from being
a company director for three years and ordered to pay
£4,000 in costs.
HSE Inspector Simon Jones, speaking after the hearing,
said: “Mr Biesterfeldt should never have carried out gas
safety checks and compounded this by fraudulently
using the Gas Safe Register logo on his work vehicle
and by using a properly Gas Safe registered companies
details on safety documents he produced. This was a
calculated and deliberate attempt to deceive the public
into believing he was competent and registered to
undertake gaswork and this could not be further from
the truth.
“Mr Biesterfeldt put the lives of tenants at risk as he
has no training or skills when it comes to gas safety and
essential gas safety checks. Such checks are vital to
protect tenants from death or injury caused by
potentially dangerous gas appliances.”
From Health and Safety Executive

Please always check that anyone working
with gas has the appropriate Gas Safe
certification and that the certification
shown does belong to the person/
company you are employing
https://www.gassaferegister.co.uk/

P a ge 1 9

WORKER FINED FOR UNSAFE GAS WORK
A self-employed worker from Glossop has been fined
for unsafe gas work.
North Derbyshire Magistrates’ Court heard how David
Kenyon removed a gas oven at a property in King Cup
Close, Glossop. This resulted in a gas leak due to the
lack of proper gas tight capping.
An investigation by the Health and Safety Executive
(HSE) into the incident which occurred on 12 May 2015

DUDLEY LANDLORD FINED

found that David Kenyon was not Gas Safe registered.
David Kenyon, of Gloucester Way, Glossop,
Derbyshire, pleaded guilty to breaching Section 3(2) of
the Health and Safety at Work etc Act 1974, and
Regulation 3(3) of the Gas Safety (Installation and Use)
Regulations 1998, and was fined £480 and ordered to
pay costs of £1,656.
From Health and Safety Executive

£6,400 FOR FIRE SAFETY OFFENCES

A Dudley landlord has been handed fines totalling
£6,416 after a series of fire safety failings were found at
one of his properties.
An inspection by fire officers in May 2015 found that
the fire doors at the premises were not properly
maintained, and in the event of a fire would have been
ineffective.
The property, which was home to five people, was also
found to have no hot water.
Mr Rakesh Sandhi pleaded guilty to 11 offences of
breaching the Housing Act at magistrates court, and was
ordered to pay a £4,900 fine, with costs totalling £1500.

Alan Lunt, the council's strategic director for place
directorate, said: “We have a duty to help protect people
in
their
homes
including
privately
rented
accommodation.
"This case shows that there are serious consequences for
landlords who do not provide safe homes for their
tenants, and I hope it acts as a warning that we do take
this very seriously.”
From Fire Industry Association
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MEMBER BENEFITS
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE
John Savage Accountancy
Tel: John on 01872 271947
Email: johnsavage@total-accounting.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Cleaning and Gardening—DISCOUNTS
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall

Plans/

Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members
Fire Safety—FREE INITIAL ADVICE
Jeff Hick
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord Insurance—ADVANTAGEOUS RATES
John Bateman Insurance Consultants Limited
Tel: 01926 405040
Alan Boswell Group
Tel: 01603 216399
Email: info@landlordsquote.co.uk
Aston Scott—Landlord and General Insurance
Tel: 01841 532939
Legal Assistance—FREE INITIAL ADVICE
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNT
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA
Members
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MEMBER BENEFITS
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: ruthclarkemail@aol.com

website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance

Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro

Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com

Painting and Decorating—DISCOUNTS
Four Seasons Painting and Decorating
Tel: 07486 431251
Email: 4seasonsdecorators@gmail.com
Interior and Exterior decorating.

Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com

Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: ruthclarkemail@aol.com
95p each, plus postage
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA

TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business co.uk or ‘phone Tel:
01579 321331 stating your name and CRLA
membership number.
Not all companies listed on the CRLA website Trade
Directory offer member benefits. Please check the
listing to see if there is a company who can help with
your requirements.
If you have a helpful supplier or efficient
professional why not suggest to them that they
could potentially increase their business by
offering discounts to CRLA members. Give
them Ruth Clarke’s contact details.
If you would like to see your company
included in this listing please contact Ruth
Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

DO YOU WANT TO ADVERTISE
IN THE NEWSLETTER OR ON
THE WEBSITE
CONTACT RUTH CLARKE FOR
DETAILS OR VISIT
CRLA.ORG.UK
PUBLIC PAGES
ADVERTISE ON THE CRLA
TRADE DIRECTORY
FOR FULL DETAILS
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CONTACT DETAILS
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Colin MacKenzie (Tenants Reference List queries)

(01326) 378695
seamac38@tiscali.co.uk

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Rob Bull

(01409) 221403
febull@tiscali.co.uk

Anne Ball

07971 785092
Anne@dba.estate

Alan Odgers

(01872) 271435
a_odgers@sky.com

Robert Jones

(01736) 798675
jones.robert27@sky.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 711738.
w100wgj@gmail.com
nettles@wandt.eclipse.co.uk
(01872) 271947
johnsavage@total-accounting.co.uk
www.johnsavageaccountancy.co.uk

John Savage (Accountant)

Consultant
Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE
Paula Dunkley at Coodes
CALL PAULA FOR FREE INITIAL LEGAL ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498 or Email: ruthclarkemail@aol.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
(01872) 246200
crla@coodes.co.uk
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DIARY DATES
Thursday 9 June 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 5 July 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
Adam Starr of Starr Financial Planning re Pensions

Tuesday 5 July 2016

Annual General Meeting, Trelawney Room New County Hall, Truro to follow
immediately after the General Meeting 6pm

Tuesday 6 September 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
TBA

Thursday 13 October 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 1 November 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
Paula Dunkley and Colin Hunter from Coodes. Legal update and answering your
queries.

Thursday 8 December 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am
Do you know of a meeting missed from this list?
Do you have suggestions for speakers or topics for 2016?
Please send your ideas to Ruth Clarke

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 17th of June

All rights in and relating to this publication are expressly reserved. No
part of this publication may be reproduced, stored in a retrieval
system or transmitted in any form or by any means without written
permission from the CRLA. The views expressed in this newsletter are
not necessarily those of the CRLA and readers should seek the
guidance of a suitably qualified professional before taking any action
or entering into any agreement or documentation generally in reliance
upon the information contained in this publication. Whilst the
publishers have taken every care in compiling this publication to
ensure accuracy at the time of going to press, they do not accept
liability or responsibility for errors or omissions therein however
caused.

