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UPDATE ON THE HOUSING AND PLANNING ACT
The Housing and Planning Bill received Royal Assent
on 12 May 2016 and is now known as the Housing and
Planning Act 2016 (HPA). Through the HPA 2016, the
government aims to, amongst other things, improve
housing management.
It comes into force in a piecemeal fashion
Rogue landlord and letting agents
Part 2 of the HPA 2016 introduces a number of
measures to give local housing authorities (LHAs) tools
to deal with rogue landlords and agents so that they
cannot exploit more tenants. These measures relate to
dwellings in England only.
These provisions will come into force on a date to be
appointed by regulations.
Banning orders
LHAs in England can apply to the First-tier Tribunal
(FTT) for banning orders against a residential landlord
or property agent who has been convicted of a "banning
offence". The definition of a banning offence is to be
set out in regulations made by the Secretary of State.
Banning orders will be used to prevent a person from:
Letting housing in England.
Engaging in English letting agency work (as defined in
section 54).
Engaging in English property management work (as
defined in section 55).

2016

A banning order must last for at least 12 months,
although a banning order may contain exceptions for
some or all of the period to which it relates (for
example, if there are existing tenants in a property). A
breach is punishable by imprisonment or a fine of up to
£30,000. A banned person may not hold a licence for a
house in multiple occupation (HMO).
Breach of a banning order does not invalidate or affect
the enforceability of any provision of a tenancy or other
contract. In particular, this is to ensure that a tenancy
agreement cannot be found to be invalid on the basis
that it was granted when a landlord or property agent
was subject to a banning order.
Database
LHAs in England will maintain a database of persons
convicted of a banning order offence. A LHA may
require a person to provide information for the purpose
of enabling the authority to decide whether to enter the
person in the database. For example, a person could be
required to provide the addresses of all the properties
which they own.
Every LHA in England will have access to information
in the database. It may only use information obtained
from the database for certain specified purposes, which
include purposes connected with its functions under the
Housing Act 2004 (HA 2004), investigating
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UPDATE ON THE HOUSING AND PLANNING ACT
contraventions of housing or landlord and tenant law
and promoting compliance with such law.
HM Revenue & Customs will be able to access
information held on the database to ensure that
residential landlords comply with their tax obligations.
Rent repayment orders
Chapter 4 of Part 1 empowers the FTT to make rent
repayment orders to deter rogue landlords who have
committed certain offences in relation to housing in
England.
The relevant offences are unlawful eviction under the
Protection from Eviction Act 1977, violent entry under
the Criminal Law Act 1977, breach of a banning order,
and breaches of improvement orders, prohibition notices
and licensing requirements under the HA 2004.
A tenant or a LHA may apply for a rent repayment
order against a landlord who has committed an offence.
A tenant may apply in respect of an offence committed
within 12 months before the application is made.
Recovering abandoned premises
Part 3 of the HPA 2016 sets out a procedure that a
landlord may follow to recover possession of a property
let under an assured shorthold tenancy, where it has
been abandoned, without the need for a court order. It
relates to properties in England only.
These provisions will come into force on a date to be
appointed by regulations.
The policy reason behind this is to recycle rented
property that has been abandoned
Section 57 provides that a private landlord may give a
tenant notice bringing the tenancy to an end on the day
on which the notice is given, if all of the following
apply:
The tenancy relates to premises in England.
Rent has not been paid (in accordance with section 58).
The landlord has given a series of warning notices as
required by section 59 and no tenant, named occupier or
deposit payer has responded in writing to any of those
warning notices before the date specified in the warning
notices.
A named occupier is a person permitted under the
tenancy to live at the premises. A deposit payer is a
person who paid a tenancy deposit on behalf of the
tenant.
The tenant can apply for their tenancy to be reinstated if
they had a good reason for failing to respond to the
warning notices. The tenant may apply to the County
Court within six months of the day on which the notice
under section 57 is given. If the County Court finds that
the tenant had a good reason for not responding to the
warning notices, the court may make any order it thinks
fit for the purpose of reinstating the tenancy.
Electrical safety standards
Section 122 provides that the Secretary of State may, by
regulations, impose duties on private landlords of
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residential premises in England to ensure that properties
that they let comply with electrical safety standards.
The regulations may:
Require a landlord who fails to comply to pay a
financial penalty.
Confer power on a LHA to arrange for a person to enter
on the premises, with the consent of the tenant, to
remedy any failure by the landlord to comply.
This section will come into force on a date to be
appointed by regulations.
Licences
for
HMOs
and
other
rented
accommodation: additional tests
The HPA 2016 amends the fitness test applied to
persons who apply for licences to let residential
accommodation in a HMO under Part 2 of the HA 2004,
and in premises subject to selective licensing under Part
3 of the HA 2004. This is to ensure that they have the
appropriate skills to manage such properties and do not
pose a risk to the health and safety of their tenants. This
applies to properties in England.
It adds additional criteria to the tests, namely that
applicants should be entitled to remain in the UK, and
should not be insolvent or bankrupt. It also clarifies that
past failure to comply with duties under the
Immigration Act 2014 concerning the immigration
status of prospective tenants may be taken into account.
This section will come into force on a date to be
appointed by regulations.
Financial penalties as an alternative to prosecution
for certain offences
The HPA 2016 amends the HA 2004 to allow a LHA in
England to impose financial penalties as an alternative
to prosecution:
Where a person has control of, or manages, an HMO
which is required to be licensed under Parts 2 or 3 of the
HA 2004 but is not so licensed, or fails to comply with
their licence.
Where a person has contravened an overcrowding
notice, or failed to comply with an improvement notice.
This section will come into force on a date to be
appointed by regulations.
Local authority access to tenancy deposit
information
LHAs have a duty to review housing conditions so they
can take action to improve them. However, they
frequently have a limited picture of the size and scale of
the private rented sector in their area. The HPA 2016
will therefore allow them access to data relating to
nearly 3 million tenancy deposits, which is estimated to
cover over 70 per cent of private rented sector
properties.
The HPA 2016 introduces new section 212A into the
HA 2004. Section 212A provides that the Secretary of
State must make arrangements requiring tenancy
(Continued on page 6)
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UPDATE ON THE HOUSING AND PLANNING ACT
deposit scheme administrators to provide LHAs in
England with any "specified information" that they
request or provide facilities for the sharing of such
information with LHAs (sections 128 and 129, Part 5).
For example, where multiple deposits are registered
against a single address which does not hold an HMO
licence, a LHA will be able to investigate the property
to identify whether any action needs to be taken under
Part 2 of the HA 2004 (licensing of HMOs).
The LHA may only use the information:
For a purpose connected with its functions under Parts
1‐4 of the HA 2004.
For the purpose of investigating whether an offence has
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been committed under any of those Parts in relation to
the premises.
This is to ensure that the use of the data accords with
data protection principles. The Secretary of State may
by regulations amend the list of purposes for which the
information may be used.
A LHA may also share the data with other bodies
providing services to it in the discharge of statutory
functions under Parts 1‐4 of the HA 2004.
This will come into force on a date to be appointed by
regulations.
Paula Dunkley
Coodes Solicitors

NEW MINISTER FOR HOUSING AND PLANNING
Croydon Central MP Gavin Barwell
has been given the role of looking
after housing, planning and London.
On 17 July, Gavin Barwell was
appointed as minister of state for
housing and planning and minister for
London at the Department for
Communities and Local Government.

He has been Conservative MP for Croydon Central
since May 2010.
We welcome Mr Barwell to his new role and look
forward to the opportunity of working with him in the
future.
Ruth Clarke

ARE YOU STILL USING THE
CRLA HANDBOOK?
It has come to my attention
that some members are still
relying on the CRLA
Handbook for guidance.
Last year we advised
members that the handbook
was out of date and the
directors, with the advice
of Coodes, had agreed not
to issue a new handbook.
The increasing number and
frequency of changes in
legislation and regulation
in the private rented sector
mean that any handbook we may issue would be out of
date before it could be compiled and printed.
At the time we recommended that members should use
the Landlord Manual compiled by ANUK and LGA.
http://www.anuk.org.uk/media/
nuk_handbook_2012_web.pdf
This advice still holds and members are urged to
destroy any out of date CRLA handbook they may
have.
Please contact Ruth Clarke if you are unable to
download the ANUK and LGA Manual.
Ruth Clarke
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TAX RELIEF FOR BUY-TO-LET LANDLORDS
HMRC has published new guidance on the upcoming
changes to tax relief for buy-to-let landlords. From
April 2017, tax relief on mortgage costs is to be
restricted to the basic rate of tax. Landlords of
residential properties have benefited from tax relief on
finance charges, such as mortgage interest for many
years.
This change marks a seismic shift in tax relief for buyto-let landlords and will leave many facing far larger tax
bills than was previously the case. The reduction in the
relief for finance costs for landlords will be phased in
over four years from April 2017.
The changes will also affect those who let residential
properties in a partnership or a trust. Finance costs
include interest on mortgages, loans - including loans to
buy furnishings and overdrafts as well as alternative
finance returns, mortgage fees and other costs and
discounts, premiums and disguised interest.
Deductions from property income will be restricted to:
 75% for 2017 to 2018
 50% for 2018 to 2019
 25% for 2019 to 2020



0% for 2020 to 2021 and beyond
The new rules apply to:
 UK resident individuals that let residential
properties in the UK or overseas,
 Non-UK resident individuals that let residential
properties in the UK,
 Individuals who let such properties in partnership
and
 Trustees or beneficiaries of trusts liable for Income
Tax on the property profits.
Landlords of furnished holiday lettings, UK resident
companies and non-UK resident companies are not
affected by the changes.
From John Savage
John Savage Accountancy

John Savage will be talking about Income
Tax for Landlords at the May 2017
General Meeting

SHOULD STUDENTS HAVE LOCKS ON THEIR ROOMS?
This question comes up every year
- obviously in a purpose built hall
of residence a student would
expect to be able to lock the door
to their room, but in a well
maintained Victorian house, let to
3 or 4 friends, is it justified for
them to ask for locks on the doors to their rooms?
Most landlords understandably want to maintain the
character (and value) of their houses and don't want
Yale locks throughout the property making it look less
like a home and more like a bedsit.
Advice from the relevant authorities varies but there is
a solution....
The University recommends that students are able to
lock their personal belongings away, safe from any

visitors that their housemates may admit and this seems
logical.
The Council will not permit any form of lock which
require the occupant to use a key to let themselves out this could be disastrous if there were a fire and valuable
seconds lost looking for the key... So the old solution
of rim locks is not acceptable.
However, there is an alternative to the deformation of
all of the doors throughout the property when Yale or
similar locks are fitted. It is the hotel knobset (see
picture) which can be used as an ordinary door handle
when unlocked but when locked, can either be opened
from the outside with a key or from the inside simply
by turning the 'thumb turn' in the centre of the handle
From Portsmouth District Landlords Association

INFORMATION SHEETS AVAILABLE ON CRLA WEBSITE
In response to various requests please see below a list of information sheets that you can find on the CRLA
website:
In Public Pages:
Download Free Resources
 Who or What Is A Residential Landlord?
 New Landlord Checklist
 LHA Rates for Year Commencing April 2016
 LHA Rates for Year Commencing April 2015
(Continued on page 8)
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INFORMATION SHEETS AVAILABLE ON CRLA WEBSITE
 How To Rent Guide For Private Rented Sector Tenants
Members Area
Information Sheets For Landlords
 B&Q TradePoint Application Form
 BPF Paper—Retaliatory Eviction
 Control Of Condensation
 Cornwall Council Enforcement Plans
 Court Fees From March 2016
 Damp and Condensation
 Deposits
 Electrical Safety
 Electronic Contracts and Tenancy Agreements
 Energy Efficiency Improvement Provisions—A Guide For Landlords Receiving Requests From Tenants
 Fire Gas and Electrical Safety Log Book
 Flood Advice Booklet
 Gas Safety
 Heat Networks—Frequently Asked Questions
 How To Rent Guide For Private Rented Sector Tenants
 HHSRS—BPF Guide
 HHSRS—Guidance For Landlords and Property Professionals From Government
 Immigration—Right to Rent Document Checks A User Guide
 Immigration—Checks Guidance for Landlords
 Keeping Drugs Out Of Rental Properties7Landlord Interim Electrical Checklist
 Legal Expenses Insurance Schedule 2016
 Legal Expenses Insurance Wording 2016
 Lettings Guidance from Competitions and Markets Authority
 Living On The Edge—Guide To Your Rights and Responsibilities Of Riverside Ownership
 Office of Fair Trading Guidance On Unfair Terms In Tenancy Agreements
 On-line Housing Benefit and Council Tax Benefit Management (Cornwall Council)
 Private Rented Sector Code Of Practice 2014
 Rent Office Form For Submission Of Rents
 Smoke and Carbon Monoxide Alarm (England) Regulations 2015—Landlord Guidance From DCLG
 What To Tell New Tenants
Please let me know if you think there is anything missing that you would like to see covered in the information
sheets. I aim to get the Managing Rent Arrears article into the list once the newsletter has gone out to everyone.
If you would like a copy of anything on this list please contact me.
Ruth Clarke

MANAGING RENT ARREARS
A topic on which I seem to get a lot of ‘phone calls. I
hope this helps but your feedback would be appreciated.
Hopefully we can all share best practice and ‘what
works’.
The tenant is the person responsible for paying rent to
the landlord or agent.
This does not change if payments of Local Housing
Allowance or housing element of Universal Credit are
made direct to the landlord. The tenant is responsible
for any delays in payment or suspensions in payment.
The landlord is not legally obliged to inform the tenant
that rent is not received or to remind the tenant to make

a payment. However, if the landlord does not keep on
top of the situation immediately when a tenant falls into
arrears it becomes very difficult to bring rental
payments back to where they should be. The landlord
can contact the tenant by letter, phone call (voice or text
message) or visit. If you visit, please make sure you
give the minimum required notice. A certain amount of
chasing is acceptable but not so much that the tenant
can claim harassment. Always follow up any agreement
in writing.
Best practice says that landlords should keep rents
regularly reviewed and negotiate with tenants where
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MANAGING RENT ARREARS
there appear to be problems. If you have a good tenant
it can be better to agree a slow repayment of
outstanding rent. Remember to put such any agreement
in writing and both landlord and tenant should keep a
copy signed by both parties.
Should the ‘gentle approach’ fail in the Members Area
of the CRLA website under Download Sample Letters
there is a formal demand letter you can use to inform
your tenant remembering to edit to fit the circumstances
you are faced with.
Where all else fails many landlords decide to wait until
four months into the six month assured shorthold
tenancy to serve a Section 21 Notice. Some tenants will
leave at the end of the Section 21 notice period but if
your tenant does not leave it becomes necessary to
instigate court proceedings for possession of the
property.
In worst case scenarios the landlord may decide that the
breakdown in the relationship with the tenant is cause
for Court action during the term of the tenancy at which
point a Section 8 Notice may be issued.
When serving a section 8 notice on grounds of rent
arrears (grounds 8, 10 or 11) the landlord must give at
least two weeks notice.
The Section 8 form requires the landlord to state which
of the grounds for possession is being used. Each should
be written as it appears in the legislation (the wording is
set out on the Section 8 template which can be
downloaded from the CRLA website). Please note
using incorrect or only partial wording will make the
form invalid.
Grounds which can be used for rent arrears are:
 Ground 8 (substantial rent arrears),
 Ground 10 (rent arrears) or
 Ground 11 (persistent delay in paying rent).
Ground 8 is Mandatory meaning the Judge has no
discretion if the rent is lawfully due and owing. and he
cannot delay the date for possession by more than six
weeks. Use of this ground depends on the tenancy
terms
 If rent is payable weekly or fortnightly, at least
eight weeks’ rent is unpaid;
 If rent is payable monthly, at least two months’ rent
is unpaid;
 If rent is payable quarterly, at least one quarter’s
rent is more than three months in arrears; and
 If rent is payable yearly, at least three months’ rent
is more than three months in arrears
The above non-payment criteria must be in place both
on the date of serving the notice and the date of the
court hearing.
If a tenant makes payment before the court hearing date
the landlord can ask for a Suspended Order.
Grounds 10 and 11 are Discretionary grounds and
probably only useful if used in conjunction with Ground

8 due to the disadvantages inherent in use of
discretionary grounds:
 They give a window of opportunity for the tenant to
defend
 The tenant may be able to obtain legal aid to defend
 The judge has a discretion and will normally be
sympathetic towards the tenant as he will
potentially be made homeless which is a serious
matter. Judges do not like making tenants homeless,
particularly if the tenant has been there a long time
or there are children
 If you employ your own solicitors you will have to
pay their costs and you probably won't get any of
them back from the tenant
 If you lose and the tenant has employed solicitors,
you will probably be ordered to pay your tenant's
legal costs (which could be substantial), and
 The judge can suspend the order for possession if he
thinks it appropriate (which he frequently will)
which means that even though you may have an
order for possession you may not be able to actually
get your property back. Even if the tenant breaches
the order, judges will often re-instate a suspended
order if they consider it reasonable.
If the Judge decides that the tenant owes you money
(for rent arrears, damage etc,) you will be issued with a
‘judgment against the defendant’. The Judge will state
the timescale for payment to you of the amount stated in
the judgment. Should payment not be received then you
will need to enforce the order.
Before taking any further action it is advisable to check
whether the tenant has any other judgments, orders or
fines against them. This will help to decide the
likelihood of getting any money remembering that
judgments are retained for six years. It is possible to
check either through a search of the records available
(on-line at http://www.trustonline.org.uk/search-others
or by ‘phone on 0207 380 0133). A fee is payable for
each name searched, currently £4.00 per person but this
fee can change.
Enforcement
Remember that the Court cannot guarantee that you will
get your money back regardless of the method of
enforcement you decide upon.
The best method of enforcing a judgment to suit you
and the tenant’s circumstances is for you to decide
taking into account as much background information as
possible. Deciding factors include:
 You are likely to get your money and the court fees
back
 The tenant has any other court judgments
 The tenant owns any goods or assets that could be
sold at auction
(Continued on page 10)
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 The tenant is working
 The tenant has any other income
 The tenant has a bank or building society account
 The tenant owns property
 The tenant owes anybody else money
Enforcement Options:
 An order to attend financial questioning
 A warrant of execution
 An attachment of earnings order
 A third party debt order
 A charging order
Before you decide which method of enforcement you
wish to use you should consider whether:
Warrant of Execution
This gives Court Bailiffs the authority to attend the
tenant’s home or business to identify and remove goods
to the value of the debt, costs (including the Bailiff’s
fee) and interest together with the likely cost of
removal and sale.
A visit from the Bailiff will frequently encourage the
Tenant (or ex-tenant) to either pay in full or by way of
agreed instalments (at least one monthly instalment,
four weekly instalments or £50 whichever is the
greater) to prevent the removal and sale of their
property. The maximum amount a Court Bailiff can
collect is currently £5,000, if the amount owed is
greater than that amount the Landlord will need to
apply to the High Court for an Enforcement Officer to
visit.
If you do not think the tenant owns anything valuable
i.e. something that would fetch a good price at auction
which may be only a small percentage of the real value
of the item) this is not the route for you to take. Items
which cannot be taken by Bailiffs include essential
household items, tradesman’s tools or any item which
is on hire purchase or rental or belonging to someone
else whether or not in that household.
Bailiffs generally take six or more weeks to visit and

then a similar period before reporting back.
Attachment of Earnings
This is really only an option if the tenant is employed
and in receipt of a salary. This order cannot be used to
enforce against anyone who is either unemployed or
self-employed or in one of the armed services.
The order is sent to the tenant’s employer outlining the
amount to be taken from the tenant’s wages each pay
day. The money is sent to the court who will then send
it on to you.
The court will tell the tenant to either pay all of the
money owed or to complete a statement of means form
giving information about their income and outgoings.
From the information given a Court Officer will decide
how much the tenant can afford to pay, it is possible
that if the tenant is on a low wage a decision could be
made that an order for attachment of earnings is not
possible.
Should the tenant not complete and return the form, the
court will try to make contact or possibly even issue an
arrest warrant.
Charging Order
This is really only an option if the tenant owns any
property. Legal advice is strongly recommended before
considering this option.
A charging order prevents the tenant from dealing with
their property (i.e. sale or re-mortgage) without first
notifying you. Monies will only be recouped on the
sale of the property.
Third Party Debt Orders
This is really only an option if you know the details of
the bank or building society account held by the tenant
and you are confident that there are funds in that
account. If the account is overdrawn you will not be
paid. Remember that a tenant will know that this order
has been made and is likely to cease making any
payments into the account.
The account to be frozen must be in the name of the
tenant, if anyone not named on the
judgment is party to this account then a
Third Party Debt Order cannot be made.
The order freezes existing funds in the
tenant’s account. The sum owed is paid to
you from this account.
The timing of the application is crucial.
Only money held in the account at the
time of the order can be taken into
account. Any money received after the
order will not be affected.
The tenant could throw a spanner in the
works by applying for a "hardship
payment order" as he is unable to meet
day-to-day living costs as a result of their
cash being frozen.
Ruth Clarke
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NEGOTIATING DEPOSIT DEDUCTIONS WITH TENANTS

From MyDeposits
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CHANGES TO TAX RELIEF FOR RESIDENTIAL LANDLORDS: HOW IT’S
WORKED OUT, INCLUDING CASE STUDIES
The tax relief that landlords of residential properties get
for finance costs will be restricted to the basic rate of
Income Tax, this will be phased in from April 2017.
How the tax reduction is worked out
The reduction is the basic rate value (currently 20%) of
the lower of:
 finance costs - costs not deducted from rental
income in the tax year (this will be a proportion of
finance costs for the transitional years) plus any
finance costs brought forward
 property profits - the profits of the property
business in the tax year (after using any brought
forward losses)
 adjusted total income - the income (after losses and
reliefs, and excluding savings and dividends
income) that exceeds your personal allowance
The tax reduction can’t be used to create a tax refund.
If the basic rate tax reduction is calculated using the
Example 1: impact before and after the restriction where
there’s no increase in tax
Sophia is an individual with a yearly rental income from
residential property of £52,000 as her only source of income.
Her mortgage interest is £20,000 per year.
Before restriction (2016 to 2017)
Property income calculation:
Rental income =
£52,000
Finance costs =
- £20,000
Other allowable expenses =
- £9,000
Property profits =
£23,000
Total income =
£23,000
Income Tax calculation:
£11,000 x 0% =
£0
£12,000 x 20% =
£2,400
£0 x 40% =
£0
Final Income Tax =
£2,400
After restriction (2020 to 2021)
Property income calculation:
Rental income =
£52,000
Finance costs (£20,000) =
Nil deduction
Other allowable expenses =
£9,000
Property profits =
Total income =
Income Tax calculation:
£11,000 x 0% =
£0
£32,000 x 20% = £6,400
£0 x 40% =
£0

£43,000
£43,000

Less 20% tax reduction
for finance costs (£20,000 x 20%)
-£4,000
Final Income Tax =
£2,400
 The tax reduction is calculated as 20% of the lower of:
 finance costs (100% of £20,000) = £20,000



property profits = £43,000
adjusted total income (exceeding Personal Allowance) =
£32,000
The lowest amount is finance costs, so £20,000 x 20% = £4,000
tax reduction.
Sophia is one of the estimated 82% of landlords that don’t
have any additional tax to pay because her total income,
without a deduction for finance costs, doesn’t exceed the
higher rate threshold.

‘property profits’ or ‘adjusted total income’ then the
difference between that figure and ‘finance costs’ is
carried forward to calculate the basic rate tax reduction
in the following years.
Cases studies
The purpose of these examples is to help you
understand the impact of the changes on you as an
individual landlord. The examples don’t demonstrate
the impacts for partnerships or trusts.
To simplify the case studies, the Income Tax rates and
Personal Allowances for the 2016 to 2017 tax year
have been used throughout these examples. These are:
 Personal Allowance - up to £11,000
 Basic rate - £11,001 to £43,000
 Higher rate - £43,001 to £150,000
From HMRC
Example 2: impact before and after the restriction where there’s
an increase in tax
John’s an individual with self-employment income of £35,000 and
rental income from residential property of £18,000 per annum.
His mortgage interest is £8,000 per year.
Before restriction (2016 to 2017)
Self-employment income =
£35,000
Property income calculation:
Rental income =
£18,000
Finance costs =
- £8,000
Other allowable expenses =
- £2,000
Property profits =
£8,000
Total income =
£43,000
Income Tax calculation:
£11,000 x 0% =
£0
£32,000 x 20% =
£6,400
£0 x 40% =
£0
Final Income Tax =
£6,400
After restriction (2020 to 2021)
Self-employment income =
£35,000
Property income calculation:
Rental income =
£18,000
Finance costs (£8,000) =
nil deduction
Other allowable expenses =
£2,000
Property profits =
£16,000
Total income =
£51,000
Income Tax calculation:
£11,000 x 0% =
£0
£32,000 x 20% =
£6,400
£8,000 x 40% =
£3,200
Less 20% tax reduction
for finance costs (£8,000 x 20%)
-£1,600
Final Income Tax =
£8,000
The tax reduction is calculated as 20% of the lower of:
 finance costs (100% of £8,000) = £8,000




property profits = £16,000
adjusted total income (exceeding Personal Allowance) =
£40,000
The lowest amount is finance costs, so £8,000 x 20% = £1,600 tax
reduction.
John becomes a higher rate taxpayer because of the change as his
total income is more than the higher rate threshold of £43,000.
John has an additional £1,600 tax to pay.
If John or his partner is claiming child benefit, he may have to pay
a High Income Child Benefit Charge because his total income is
now over £50,000.
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CHANGES TO TAX RELIEF FOR RESIDENTIAL LANDLORDS: HOW IT’S
WORKED OUT, INCLUDING CASE STUDIES
Example 3: impact of first year of phased reduction of finance
cost
The first tax year that finance cost will be reduced is 2017 to
2018. This example shows the withdrawal of 25% of finance cost
deduction and given as a basic rate tax reduction.
Jennifer has employment income of £25,000 and rental income
from residential property of £11,000 per year. Her mortgage
interest is £8,000 per year.
Salary before tax =
£25,000
Property income calculation:
Rental income =
£11,000
Finance costs (£8,000 x 75%) =
- £6,000
Other allowable expenses =
- £500
Property profits =
£4,500
Total income =
£29,500
Income Tax calculation:
£11,000 x 0% =
£0
£18,500 x 20% =
£3,700
£0 x 40% =
£0
Less 20% tax reduction for remaining finance
costs calculated on 25% of finance
costs (£8,000 x 25% = £2,000) x 20% -£400
Final Income Tax =
£3,300
 The tax reduction is calculated as 20% of the lower of:
 finance costs not deducted (25% of £8,000) = £2,000
 property profits = £4,500
 adjusted total income (exceeding Personal Allowance) =
£18,500
The lowest amount is finance costs, so £2,000 x 20% = £400
tax reduction.

These examples are supposed to make the whole
thing easier to understand.
I look forward to John Savage’s talk in May 2017
when I feel sure he will make it all crystal clear.
In the meantime, if you have any queries please
remember that John gives free INITIAL advice or
speak to your accountant if you use one.

Tel: 01872 271947
Email: johnsavage@total-accounting.co.uk
Ruth Clarke

Example 4: carrying forward unused finance costs
In the tax year 2020 to 2021 Brian’s annual salary before tax is
£36,000 and his rental income is £20,000. The property was empty
for 2 months while he found a new tenant, during that time he carried
out some repairs on the property. Brian’s mortgage interest was
£15,000 and he had other allowable expenses of £7,000 due to the
repairs he carried out.
Tax year 2020 to 2021
Salary before tax =
£36,000
Property income calculation:
Rental income =
£20,000
Allowable non-finance costs =
- £7,000
Property profits =
£13,000
Total income =
£49,000
Income Tax calculation:
£11,000 x 0% =
£0
£32,000 x 20% =
£6,400
£6,000 x 40% =
£2,400
Finance cost tax reduction calculated
on property profits (£13,000 x 20%) -£2,600
Final Income Tax =
£6,200
Brian’s tax reduction is calculated as 20% of the lower of:
finance costs = £15,000
property profits = £13,000
adjusted total income (exceeding personal allowance) = £38,000
The lowest figure is property profits, so £13,000 x 20% = £2,600
tax reduction.
The £2,000 finance costs (£15,000 - £13,000) that haven’t been
used to calculate his basic rate tax reduction are carried forward
to calculate his basic rate tax reduction in the following year.
In the tax year 2021 to 2022, Brian’s salary is £36,000 and his rental
income is £24,000. His mortgage interest is still £15,000 and he has
other allowable expenses of £2,000.
Tax year 2021 to 2022
Salary before tax =
£36,000
Property income calculation:
Rental income =
£24,000
Allowable non-finance costs =
- £2,000
Property profits =
£22,000
Total income =
£58,000
Income Tax calculation:
£11,000 x 0% =
£0
£32,000 x 20% =
£6,400
£15,000 x 40% =
£6,000
Finance cost tax reduction calculated
on finance costs (£17,000 x 20%)
-£3,400
Final Income Tax =
£9,000
Brian’s tax reduction is calculated as 20% of the lower of:
 finance costs (£15,000 of the current year and £2,000
brought forward) = £17,000
 property profits = £22,000
 adjusted total income (exceeding personal allowance) =
£47,000
The lowest amount this year is finance costs, so £17,000 x 20% =
£3,400 tax reduction.
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HOME OFFICE CLARIFICATION ON RIGHT TO RENT FOR STUDENTS
The Government has addressed the confusion over
rules regarding Right to Rent checks on foreign
students coming to start courses in the UK.
The RLA approached the Home Office asking for
clarification on whether checks must be carried out
twice – when agreeing the tenancy, potentially months
in advance, and again 28 days or less before students
were due to move in.
The Government has replied, saying that where a
person has no time limit to stay in the UK, such as UK
citizens and EU nationals, checks can be undertaken at
any point before the residential tenancy agreement is
granted, for example when they originally sign up.
However, where a person has a time limited right to
remain in the UK checks should be undertaken not

more than 28 days before the residential tenancy
agreement comes into effect. In this latter situation
follow up checks are required.
In the case of students with time limited right to remain
landlords can arrange tenancies in principle in advance,
but must carry out the checks within the specified 28
day period as immigration status can change over time.
In addition to this migrants coming from abroad may
not have the documentation to pass a check until they
have arrived in the UK.
Exemptions already exist for halls of residence and
where educational institutions nominate a student to a
property.
From Residential Landlords Association

STILL SMALL BUT GROWING: HOW HAVE LANDLORD
CHARACTERISTICS CHANGED SINCE 2010
The modern rise of the private rented sector needs
little introduction. It has been well chronicled that
shifts in demographics and economic trends have
greatly boosted the sector, which now houses about
one in five households.
Recent estimates based on data from HM Revenue &
Customs suggest that there are at least 1.75
million landlords in the UK, who collectively earned a
net £14.2 billion in rental income last year. While a fair
amount of research has been done on how the profile of
tenants has changed, there is less data available on the
changing profile of landlords. At the CML, we
have noted with concern the lack of such research,
since the circumstances and motivation of landlords
can have a substantial impact on how policy changes
feed through into the wider housing market.
Typically, the 'go to' source for publicly available data
on the profile of landlords has been the Department for
Communities and Local Government’s private landlord
survey (PLS). This survey, which samples landlords
and property managers in England, provides a snapshot
of the composition, experience, and attitudes prevailing
among those providing rented accommodation.
However, the survey has not been repeated since 2010,
which casts doubt over whether it still accurately
reflects the profile of landlords.
Updating the survey
In order to understand what has changed since then, the
CML partnered with BDRC and the London School of
Economics to conduct a new landlord survey. The
questionnaire contains some questions repeated from
2010 PLS, and some new questions to probe how
landlords have responded to recent changes in the
rental market. Surveys were conducted in early June
2016. Although landlords across the UK were sampled,
this article will only present results for English

landlords, so data is comparable to that of the 2010
PLS. Wherever possible, we have maintained the 2010
PLS definitions for various categories of landlords—ie,
private individuals, companies, full-time and part-time
landlords, etc.
The timing of our survey means that landlords were
able to anticipate the potential impact of proposed tax
changes affecting the sector, even though many of
these measures have yet to come into effect. Future
surveys would shed more light on the effects of these
tax changes.
While this data makes for some interesting
comparisons, we note that these two surveys
do not follow the same cohort, and therefore we caution
readers not to ascribe too much significance to small
changes in any given category.
Finding One: As in 2010, the majority of landlords
still consider property rental to be their part-time
activity, and most manage their portfolios as private
individuals.
 In 2016, 87% of landlords sampled manage
their portfolio as an individual or as a couple,
roughly unchanged from the 89% reported in
2010. The proportion operating as a company
or other group comprises 14%, roughly on par
with the 11% reported in 2010.
 Likewise, the vast majority of respondents in
2010 and 2016 (92% and 95% respectively) do
not consider letting to be their main business or
occupation.
Finding Two: While most landlords still own just
one property, there is an apparent trend towards
larger portfolios.
 Between 2010 and 2016, the proportion of
respondents who manage only one property fell
from 78% to 63%. At the same time, the share
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STILL SMALL BUT GROWING: HOW HAVE LANDLORD
CHARACTERISTICS CHANGED SINCE 2010
managing two to four properties rose from 17%
to 30%.
 This could be due to the difference in the
samples of the two surveys. However, the sharp
contrast between the 2010 and 2016 data
is likely to reflect to some degree an underlying
increase in average portfolio size. Such a
finding would be consistent with our data on the
number of loans for buy-to-let house purchases,
which has increased by about 19% a year since
2010.
Finding Three: Generally, rental receipts make up
less than half of a landlord’s total income. However,
evidence suggests that rent is increasingly becoming
a significant income stream.
 For about 90% of landlords, rental income is
less than half of their total income, virtually
unchanged since the 2010 survey.
 However, the share receiving no rent (typically
due to a property being unoccupied) has

dropped substantially from 21% to 5% over the
past six years. At the same time, the share
receiving up to one-quarter of their income from
rent has risen by about seven percentage points,
and the share claiming between one-quarter to
one-half of the income from rent has grown by
10 percentage points.
 This apparent shift may be attributable to
differences in sample sizes. However, if it
reflects an underlying trend, this would be
consistent with the apparent increase in portfolio
sizes, as it is easy to see how owning a larger
portfolio would allow a landlord to draw a
bigger chunk of their income from rent.
To sum up, while it looks like the typical landlord is
still an individual running a rental business on the side,
there appears to have been a gradual expansion of these
side businesses—which, given the rise in demand for
rented accommodation, should come as no surprise.
By Council of Mortgage Lenders

THE RISK OF RENTING AN UNFIT PROPERTY
Landlords can face improvement notices, heavy fines,
prohibition orders and even prosecution if their property
is found to be poorly maintained or unsafe. It’s not just
the obvious factors, like gas and fire safety, that are
cause for concern. Issues can include dangerous
electrics, damp and mould and poorly fitting or rotten
doors and windows. Inadequate plumbing, infestation,
defective locks, structural damage and dangerous stairs,
ceilings or windows have been cited in improvement
notices too.
Prosecution can follow if a landlord is found guilty of
failing to comply with an improvement notice following
a visit from the council. The resulting fines can
potentially add up to tens of thousands of pounds, plus
court costs and a victim surcharge.
In addition to an improvement notice, a prohibition
order may be placed on a property, banning the landlord
from renting it out until improvements have been made.
This could happen even if a landlord was unaware of
the hazards in their property.
Breaking the prohibition order can lead to further fines
and, in worse case scenarios, imprisonment. The
landlord will also lose income while their property
stands empty. For this reason, it's vital that properties
are inspected regularly and well maintained, rigorously
adhering to all current legal requirements. It is also
worth noting that if a tenant cites issues with a property
and they are not rectified quickly a landlord may
struggle to evict a tenant further down the line.
Falsely accused
Even conscientious landlords can find themselves

facing legal proceedings if they are falsely accused by
their tenants. Tenants could allow a property to fall into
disrepair by their own actions and use this as
ammunition in a grievance against their landlord. Even
if the landlord is exonerated, the defence costs can add
up, especially if they are unable to receive rental income
during this period. Then, of course, there is the cost of
repairing the damage.
The decision to take out legal expenses insurance is
therefore an obvious one for landlords, even if they
scrupulously maintain all of their rental properties. Alan
Boswell Group's unique landlords' legal expenses
insurance is a comprehensive policy that covers almost
any legal difficulties a landlord is likely to encounter
with their tenants. It is available in conjunction with a
buy-to-let-home insurance policy or as standalone
cover.
To find out more about our comprehensive range of
landlord insurance policies, call our specialist team on
01603 216399.
Steve Cox,
Alan Boswell Group
Alan Boswell Group guarantees to beat your renewal
on your landlord insurance with its Price Beater
Guarantee. Visit www.alanboswell.com/crla16 for
more information, or call 01603 216399 and quote
‘CRLA Price Beater’ to get a quote today.
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ARLA WARN OF INADEQUATE OFFICIAL DOCUMENTS
ARLA has advised agents to think twice before
directing tenants to view important documents
online via the web or cloud.
The advice comes after ARLA brought to light
potentially serious mistakes that have been made by
civil servants responsible for drafting official
documents that must be served by letting agents. We
highlight our concerns below about the Section
21 claim form and theHow to Rent guide which could
even invalidate a landlords' claim for possession of a
property.
SERVICE OF A DOCUMENT VIA A WEBSITE
LINK
David Cox, ARLA Managing Director claims that there
is a fundamental error in the Government's How to
Rent guide, which must be served on all tenants before
issuing a Section 21 claim.
The handy guide was produced by DCLG so
that tenants can understand what questions to ask when
renting a property, what their rights are, and what
responsibilities they and their landlord have.
The guide, which landlords and their agents also rely
heavily upon states that it's acceptable for landlords or
their agents to direct tenants to the GOV.UK website
where they can find a link to a PDF version of the
leaflet. In fact on the first page of the guide it's even
stated that "This guide is best viewed online as it
contains hyperlinks."
However, David Cox believes that service of a
document via a link to a website is unlawful.
He said: “On page 5 under the 'The landlord must
provide you with:' section it states “A copy of this
guide How to rent: The checklist for renting in England
either via a link or as a printed copy”.
WE ADVISE SERVING DOCUMENTS AS
ATTACHMENTS
“It is our understanding that service of a document via
a link to a website is unlawful.
“When serving by email, a link is not sufficient as it
does not provide the recipient with an indefinite copy
of the document (should the webpage be taken down or
its address change the recipient will no longer be able
to access the document).
“We are advised service by email must include an
electronic copy of the document (such as a pdf for

example).
“Further, service by email is only acceptable if the
other party (the tenant in our case) specifically agrees
to allow such service. This is not included in the
wording at all.
“I am therefore somewhat concerned the current
wording does not provide sufficient clarity and could
result in landlords and agents inadvertently failing to
correctly serve documents which may result in a
Section 21 Notice being thrown out of court.”
"It's certainly not unusual in the digital age to want to
direct people to documents on a website or stored in the
cloud, but we'd advise any agent who needs to serve an
official document electronically, to do so by adding the
document as an attachment rather than providing a
link."
SECTION 21 FORM
The second error which ARLA exposed concerns
Section 21. The official form for serving a Section 21
notice leaves agents with nowhere to put the landlord’s
name and address – even though this is a legal
requirement.
David Cox, ARLA MD said: There is an error on Form
6A: “If you look at Section 4 on page 3 “Name and
Address of Landlord”, there is no box underneath for
the landlord’s name and address.
“Whilst this is OK for landlords serving the Section 21
Notice themselves, (as they fill in their name and
address in the signatory’s box further down the page),
where agents are completing the form on their
landlord’s behalf, it will be the agent’s details in the
signatory box rather than the landlord’s.
“This leaves nowhere for the landlord’s name and
address to be entered on the form which our advice
says is required for the valid service of a Section 21
Notice.
“Therefore, we are recommending agents use the
second signatory box to insert the landlord’s name and
address, which is not what the box is designed for.”
ARLA have been in contact with the Department for
Communities and Local Government to try and get this
amended so that agents aren't left in this vulnerable
position.
From ARLA

HOW MANY SMOKE ALARMS TO YOU HAVE?
Latest fire statistics reveal that one smoke alarm may
not be enough to provide you with the best chance of
escaping a fire in the home.
Most people know that working smoke alarms save
lives. They provide the vital early warning that allows
for a safe escape and tragedy avoided. But, despite the

majority of homes (88%) having at least one working
smoke alarm, smoke alarms only alerted householders
to just one in every three fires in the home in England.
The most common reason a smoke alarm failed to
activate was because the fire was outside its range. For
this reason, the Fire Kills campaign and Cornwall Fire,
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HOW MANY SMOKE ALARMS DO YOU HAVE?
Rescue and Community Safety Service are encouraging
people in Cornwall to think about the smoke alarms in
their home.
“We all must make sure that we have enough smoke
alarms in our homes and that they are in the right
places,” said Watch Manager Katie Hoskins-Sweeney
from Cornwall Fire, Rescue and Community Safety
Service.
“If your whole home isn’t covered, you could be
leaving it to chance and, in a fire, you might not get the
early warning that you need. The vast majority of us
now have at least one working smoke alarm in our
home, but early detection and warning is vital to reduce
the devastation a fire can cause. That’s why it’s so
important that you have enough smoke alarms and that
they are in the right places. That will give them the best
chance of alerting you and your loved ones to a fire.”
Watch Manager Hoskins-Sweeney continued;
“You should make sure you have at least one smoke
alarm on every level of your home, preferably in
hallways and landings. And placing smoke detectors
near to sleeping areas and in rooms where there are
electrical appliances could give you the extra warning
you need. It’s also important to remember that smoke
alarms don’t last forever. The power might work, but
the detection mechanism deteriorates with time. So

whether they are battery operated or wired to the mains,
to work at their best they should be replaced every ten
years.”
Cornwall Fire, Rescue and Community Safety Service
offered these five smoke alarm top tips:
Install at least one smoke alarm on every level of your
home.
The ideal position is on the ceiling, in the middle of a
room or on a hallway or landing.
Consider fitting additional alarms in other rooms where
there are electrical appliances and near sleeping areas
Don’t put alarms in or near kitchens and bathrooms
where smoke or steam can set them off by accident.
Replace your smoke alarms every ten years.
Cornwall Fire, Rescue and Community Safety Service
is also urging carers and people who keep a close eye
on less able relatives to check that these homes have
enough smoke alarms in the right places too. “And
finally,” added Watch Manager Hoskins-Sweeney
“don’t forget to test your smoke alarms every month.
They can only do their job if they’re in good working
order.”
From Cornwall Council
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GOVERNMENT PLAN TO IMPROVE ENERGY EFFICIENCY WILL
INCREASE RENTS
The Government’s decision to remove all
financial support for landlords hoping to
make homes more energy efficient will
inevitably raise rents.
New laws mean that from 2018 it will be
illegal to rent out property with an energy
efficiency ratings of F and G and now –
in response to a Government consultation
– the RLA is warning that forcing
landlords to carry out costly works
without support will have a knock on
effect for tenants.
Nearly a third of private rented housing
was constructed before 1919 making
homes to let some of the hardest to treat
properties
for
energy
efficiency
improvements.
With fuel poverty a bigger challenge in
the private rented sector as a result, the
RLA argues it is remiss that the
Government’s
consultation,
closing
today, on the future of the Energy
Company Obligation (ECO) makes no
reference to the private rented sector.
Despite ECO being designed to focus on
fuel poverty, the consultation envisages extending the
scheme to the already heavily subsidised social sector,
which has newer housing stock and fewer tenants in fuel
poverty.
Previously the Government supported landlords in
implementing energy efficiency through the Green Deal
and a tax allowance. These have now ended and the
RLA has been told landlords could potentially face
having to pay up to £5,000 up front for improvements.
Coming on top of recent tax hikes from the Treasury it

is inevitable that costs will be passed on to tenants in the
form of higher rents. The RLA is instead calling for a
specific allocation under the ECO, scheme to support
improvements in the private rented sector.
RLA Policy Consultant, Richard Jones, has
said: “Whilst we all want to see improvements in the
energy efficiency of homes to rent, that cannot come at
the expense of driving up rents. The Government’s
proposals will amount simply to another tax on tenants.”
From Residential Landlords Association

WHY IS THE LANDLORD IMPORTANT
The tenancy agreement is signed between you and your
landlord. Whether you rent through a letting agent, it is
likely you will have to deal with him or her at some
point. And you will have to deal with the landlord any
time there is a formal dispute; when you want to claim
your deposit and end the tenancy. It makes sense to
choose the right person to enter a legally binding
agreement with.
You have to be able to establish basic communication
with the landlord and agree on the common aspects of
the tenancy such as the deposit, general rules of the
house, building duties, bills, etc.
Without an effective way to deal with your landlord
directly, you will struggle next time an urgent repair
comes calling and you need to solve the problem fast.
A good landlord is as important as the right property;

this relationship will have a huge impact on your overall
happiness during the rental. This is slightly less
significant if the property is managed by a letting agent
and why TTV suggests you only use vetted letting
agents.
How to Find A Good Landlord
 You have to deal with your landlord sooner or later.
 Your landlord is the entity at the other side of the
tenancy agreement.
 Be sure to meet your landlord before you agree on
renting the property.
 Make sure you know who your landlord is and
whether you can establish a good relationship with
them.
 Try to measure how your landlord presents
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WHY IS THE LANDLORD IMPORTANT



themselves and if they are trying to deceive you.
On the viewing ask about important documents like
the gas safety check, the EPC and the deposit
protection.
Check if your landlord is accredited by one of the



major landlord associations in the UK.
Research your rental property and landlord for
comments and reviews in Ask Tenants.
From The Tenant Voice

HOW TO BE A GOOD LANDLORD TO YOUR TENANT
Why is it important to keep a smile on your tenants
face? Because replacing tenants’ costs money and it
requires that one thing we all hate exerting…energy.
Each time a tenant slips through your chubby little
fingers, you’re more than likely going to take a
financial hit as a consequence. Who wants that?
DON’T IGNORE YOUR TENANT—If your tenant
attempts to make contact, be responsive, it could be
important.
MAINTAIN YOUR PROPERTY—If anything needs
fixing, fix it promptly. Even if it’s not your legal
obligation to make the repair, try to be as
accommodating as possible.
GIVE YOUR TENANTS SPACE—Tenants don’t
want to be hassled by their landlord. Leave them to
enjoy their home in peace.
TRUST YOUR TENANT—Trust your tenant until
they give you reason not to. It’s a simple rule, and it
won’t go unnoticed.
BE COMPROMISING—Don’t automatically dismiss

every request your tenant makes, even if it sounds
totally absurd. Listen to what is being said, take every
suggestion on board and take appropriate action.
Whenever you choose to be declining, make sure you
give valid and understanding reasoning behind your
decision.
DON’T BE TIGHT-FISTED—If you’re fortunate
enough to land yourself with a great tenant, then treat
them like a great tenant. A great tenant is priceless, and
you may need them more than they need you.
Remember, they pay your mortgage.
Refusing to repaint, recarpet, or upgrade necessary
appliances for a great tenant makes no sense. If you
don’t do it for the great tenant you already have, you’ll
have to do the work when they leave in order to attract
new tenants anyways.
THINK BEFORE INCREASING RENT— Trying to
increase rent is a dangerous game and shouldn’t be
attempted unless you’re certain it’s necessary.
From landlordblog

LOTTERY MILLIONS LANDLORD’S ILLEGAL OUTHOUSE BULLDOZED
A lottery millionaire landlord's illegal outhouse that he
rented out in Feltham has been bulldozed. The building
was put up by George Traykov at his home after he
became a double lottery winner and rented the outhouse
for £600 per month and had the temerity to claim that it
had nothing to do with him.
The rogue landlord finally bowed down to pressure
from Hounslow Council, when their housing
enforcement team threatened him with prosecution and
a fine of £20k if he did not demolish the outhouse in
his garden.
The landlord had told the council that the outhouse had
been built by the previous home owners, however the
council proved him wrong by producing aerial
photography records.
Traykov's neighbours reported him to the council for
renting out the building, however he refuted the claims.
After a protracted battle with the landlord, the council
finally sent its housing enforcement officers to the
outhouse that was 'resplendent' with a front door
boasting a letterbox and the 'home' toilet and
shower....not bad for a simple outhouse.
The officers also discovered that the property was

being to let to two tenants at the monthly rent of £600.
The council sent numerous letters to Mr Traykov
informing him that he was breaching planning laws and
finally an official enforcement notice to take the
building down was sent in March.
Traykov's appeal against the notice was dismissed and
it also came to light that this is not the first time that he
has acted illegally....... whilst living in Harrow he had
to demolish a similar outbuilding.
Hounslow council's leader, Councillor Steve Curran,
said: “We’re delighted that Mr Traykov has voluntarily
demolished his illegal outbuilding, which at one point
was being used to house tenants.
“Mr Traykov has buckled under the pressure of our
housing enforcement team and has taken matters into
his own hands, avoiding a court appearance, potential
fine or further direct action by us to demolish the
building ourselves and bill him for the costs.
“Mr Traykov is not the only person we have in our
sights. All rogue landlords who build properties in our
borough without planning
From pims.co.uk
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31 FOUND IN ‘SHANTY TOWN’ FOUR BEDROOM HOUSE
A raid on a house in north London has revealed 31
people living in a four-bedroom house with one woman
living in a lean-to with no electricity or heating in the
back garden.
EHOs and housing officers from Brent council carried
out a dawn raid on the house in Wembley on 26 July
after a council officer became suspicious of severe
overcrowding while about to do a regular inspection of
the licensed property.
Under Brent’s selective licensing the property was
licensed to accommodate seven family members from a
single household.
Housing officers entering the house found the property
had been converted into nine bedrooms with two toilets
and a kitchen. In one room they found three bunk beds
sleeping six people. The raid was filmed by BBC
London News.
Four tenants were found squashed into a box room
sleeping on two bunk beds.
In the back yard of the property officers found a shack
with two more beds in it with a woman living inside.
The woman complained about mice and rats running
around at night. The lean-to had been made out of
wood offcuts, pallets and tarpaulin and was unheated
and unlit.
The property suffered from severe overcrowding with
possessions crammed into every available space.
Cllr Harbi Farah, Brent Council’s lead member for
housing said: ‘We’ve seen pest-ridden slums and even
beds in sheds before, but this is a new low. The shack
looks like something you would expect to see in a
Hollywood depiction of a shanty town, not Zone 4 of
London. Criminal landlords cannot and will not get

away with this.
‘The people who pay the heaviest price in the worst
rogue landlord cases are their tenants, who pay over the
odds for substandard accommodation and live in
cramped, hazardous conditions. We will prosecute any
landlord or agent we find treating their tenants in such a
despicable way.’
The landlord now facing prosecution is thought to have
been charging the tenants £65 a week racking up an
income in the region of £80,000 a year.
Brent Council officers visited the property this week to
find the house has been emptied. No notice was served.
All those living in the property were single men apart
from the woman living in the lean-to, most were foreign
nationals.
As well as the owners of the property Brent Council is
investigating two people that the owners allege were
responsible for subletting the house.
The UK Border Force had raided the property the week
previously during which eight people were removed. It
is thought that new tenants had been found to replace
them between the two raids.
‘They let them very quickly, we are still not sure how
people find out about these places it would appear to be
largely a black market, it is not like they are being
advertised on the internet it is a shop window sort of
thing,’ said a council spokesperson.
‘In this case there were a lot of foreign nationals there
and very often we find properties are advertised in their
country of origin before they get here so it is a network
that is quite hard for us to get into.’
From Environmental Health News

LANDLORD FINED THOUSANDS BY COUNCIL FOR ‘CRAMMING’ 24
PEOPLE IN A HOUSE
A rogue landlord faces a court bill of almost £40,000
after being caught cramming 24 people into a house in
Wembley.
Brent housing enforcement officers made an
unannounced visit to a house belonging to Tilak Raj
Sarna in January 2016 and found 24 tenants living there,
including seven families with 10 young children.
Mr Sarna had a council license to house only seven
people.
The residents were forced to live in squalid conditions,
including an infestation of cockroaches, cold and damp
rooms, and overflowing bins. There was also a
disregard of basic fire safety measures.
Six tenants lived in an unheated shed in the house’s
back garden which burnt down last October in a fire
caused by a portable heater. The blaze occurred while a
child was asleep in the shed, although no one was hurt.

The judge at Willesden Magistrates’ Court fined Mr
Sarna £33,000 for overcrowding and fire safety
offences. He was also ordered to pay costs of £6,420
and a £120 victim surcharge, making a total of £39,540.
The case also saw a prosecution for Mrs Anila Patel,
who collected £3,700 monthly rent from the tenants on
the landlord’s behalf. She was convicted of two
offences and fined £1,000 and told to pay a £90 victim
surcharge.
Cllr Harbi Farah, Brent Council’s lead member for
housing, said: ‘This case underlines the necessity of our
commitment to ensuring private tenants in our borough
have safe, high quality accommodation.
‘In situations like this, unscrupulous landlords are not
only taking financial advantage of vulnerable tenants;
they’re also placing tenants’ lives in danger.’
From localgov.co.uk
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JAIL SENTENCE FOR ILLEGAL EVICTION LANDLORD
Landlord Rehan Sheikh was sentenced to four months
in jail after giving six tenants a two-hour warning that
he was going to evict them after they complained about
the condition of their shared home.
He even threw out a mum while her two children were
at school, refusing to wait until they returned to their
home.
Sheikh admitted the illegal evictions and failing to
maintain an unlicensed house in multiple occupation
(HMO) before Willesden Magistrates, North London.
He was also fined £9,000 and ordered to pay his former
tenants £11,000 compensation.
The court was told that the tenants paid close to £3,000
rent each month to live in a dirty home with holes in the
walls, ceilings and floors.
After the tenants complained, Sheikh went to court for a
possession order, claiming he did not know his tenant
and that they were squatters.
Councillor Harbi Farah, Brent cabinet member for
housing, said:
“This was an appalling case which caused great distress
to the victims and demonstrates the necessity of our

private sector licensing scheme.
“Good tenants and their children were forced from their
home by this heartless landlord’s deliberate actions.”
In a separate case at Kings Lynn Magistrates Court, a
corporate landlord was fined £12,000 for failing to
maintain an HMO where West Norfolk Council had
banned tenants from living in two flats with dangerous
electrics and unsound floors.
Pure Portland Management Ltd admitted 15 HMO
management offences and was ordered to pay £6,500
costs as well as the fine.
Problems at the house included fire risks, failure to test
electrics, damp, mould and defective lighting.
Adrian Lawrence, West Norfolk Council cabinet
member for housing, said:
“Landlords should understand their obligations for
properties they let.
“HMO management is subject to specific regulations to
ensure that they meet minimum standards.
“Landlords are responsible for making sure they are
fully aware of and comply with these regulations.”
From Guild of Residential Landlords

MILTON KEYNES COUPLE FINED £27,000 FOR FIRE SAFETY
FAILINGS
Two men from Milton Keynes have been handed fines
totalling almost £27,000 after a string of serious fire
safety breaches were found at an HMO under their
ownership.
Mrs. Mahin Begum Choudhury and Mr. Ajjequr
Rahman Irshad pleaded guilty to ten charges under the
Fire Safety Order, being landed with a £20,000 fine and
ordered to pay a further £7,000 in costs.
Buckinghamshire & Milton Keynes Fire Authority
brought the charges following an inspection in 2014
following a complaint from local council officers.
Serious contraventions of fire safety regulations were
found, the court heard, so much so that inspecting
officers implemented immediate measures to avoid
serving a prohibition notice restricting the use of the
premises.
The failings included:
 failure to take adequate general fire precautions
 inadequate fire protection for fire escape routes
 no emergency lighting, an inadequate fire warning
system
 no fire risk assessment
 no firefighting equipment.
Magistrates also heard that the defendants had let parts
of the premises to sleeping guests, placing people at risk
of death or serious injury from fire.
Station Commander Ian Wilson, head of fire safety
enforcement in Milton Keynes, said, “As this case

clearly demonstrates, complying with fire safety
legislation is not optional. Failure to ensure the safety of
vulnerable people in the event of fire, especially in
sleeping accommodation, is a very serious matter.
“This case shows that people who have responsibilities
to meet fire safety obligations may face severe
penalties, including imprisonment, if they place people
at risk of death or serious injury.
“However, we will go to great lengths to help
businesses who seek our advice and guidance about
how they may best comply with fire safety law.”
From Fire Industry Association

Thanks to Jeff Hick for bringing this to
our attention.
If you have any queries relating to fire
safety issues contact Jeff Hick for FREE
initial advice
Tel: 01872 277256
Or Email: jeffhick@hotmail.com
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THREE LANDLORDS IN THE DOCK OVER SAFETY BREACHES
Three landlords in Oxford have been convicted for a
range of housing and safety offences, after inspections
carried out earlier this year by environmental officer
from Oxford City Council discovered the failings.
Mr Abdul Saleem Chaudhry was prosecuted after
officers found three restaurant staff living on the third
floor his Shezan restaurant.
Council officers say the property was a high-risk
unlicensed HMO, with two fire-safety faults. Mr
Chaudhry pleaded guilty and received fines totalling
£4,000 and was ordered to pay surcharges and council
costs of £1,436.
Mr Shoukat Khan, meanwhile, was prosecuted after
investigations into a rented house he owned. Council
officers found he had breached fire and safety
conditions of his HMO licence. He received a fine of
£2,000 and was ordered to pay surcharges and council
costs of £1,375.

And finally, Mrs Deborah May Humes was prosecuted
after a council officer visited the rented house she
owned. They found three unrelated tenants in the
unlicensed rental house and fire offences including a
lack of two working smoke alarms and no fire door to
the kitchen. Mrs Humes pleaded guilty by letter to
managing an unlicensed HMO and two breaches of the
HMO management regulations.
She received fines
totalling £5,000 and was ordered to pay surcharges and
council costs of £1,238.
Councillor Alex Hollingsworth, board member for
planning, transport and regulatory services, said:
“Oxford City Council will continue to pursue breaches
of safety regulations for HMOs. “We take this issue
very seriously, and we urge landlords to make sure their
properties comply with the rules.”
From Fire Industry Association

WORTHING DOORWAY STABBING: LODGER CHARGED WITH LANDLORD’S
‘MURDER’
The body of David Bond, 50, was found in a doorway at
his home in Osmonde Close, Worthing, on 9 August. A
knife was found nearby.
His lodger Alan Knight, 51, is accused of murder.

He was taken into custody in Sussex on Sunday after
handing himself in to Lancashire Police on Friday. He is
due to appear before Brighton magistrates on Tuesday.
From BBC News
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MEMBER BENEFITS
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE
John Savage Accountancy
Tel: John on 01872 271947
Email: johnsavage@total-accounting.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing

Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members

Plans/

Fire Safety—FREE INITIAL ADVICE
Jeff Hick
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord Insurance—ADVANTAGEOUS RATES
John Bateman Insurance Consultants Limited
Tel: 01926 405040
Alan Boswell Group
Tel: 01603 216399
Email: info@landlordsquote.co.uk
Aston Scott—Landlord and General Insurance
Tel: 01841 532939
Legal Assistance—FREE INITIAL ADVICE
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA

P a ge 2 5

MEMBER BENEFITS
Members

Interior and Exterior decorating.

Peach Lettings, Liskeard

Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: ruthclarkemail@aol.com
95p each, plus postage

Tel: 01579 556980 /07507784185
Email: kay.westgarth@peachlettings.com
http://liskeard.peachlettings.com

Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: ruthclarkemail@aol.com
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Painting and Decorating—DISCOUNTS
Four Seasons Painting and Decorating
Tel: 07486 431251
Email: 4seasonsdecorators@gmail.com

Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com
Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card
whenever you visit a Trago store for 15%
discounts on most items.
If you do not have a Trago2Business card
please email sales@trago2business co.uk or
‘phone Tel: 01579 321331 stating your name
and CRLA membership number.
Not all companies listed on the CRLA website
Trade Directory offer member benefits.
Please check the listing to see if there is a
company who can help with your requirements.
If you have a helpful supplier or efficient
professional why not suggest to them that they
could potentially increase their business by

DO YOU WANT TO ADVERTISE
IN THE NEWSLETTER OR ON
THE WEBSITE
CONTACT RUTH CLARKE FOR
DETAILS OR VISIT
CRLA.ORG.UK
PUBLIC PAGES
ADVERTISE ON THE CRLA
TRADE DIRECTORY
FOR FULL DETAILS
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CONTACT DETAILS
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Colin MacKenzie (Tenants Reference List queries)

(01326) 378695
seamac38@tiscali.co.uk

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Anne Ball

07971 785092
Anne@dba.estate

Robert Jones

(01736) 798675
jones.robert27@sky.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 711738.
w100wgj@gmail.com

John Savage (Accountant)

(01872) 271947
johnsavage@total-accounting.co.uk
www.johnsavageaccountancy.co.uk

CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
Paula Dunkley (Solicitor)
Coodes
CALL PAULA FOR FREE INITIAL LEGAL ADVICE

(01872) 246200
crla@coodes.co.uk

Consultant
Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498 or Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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DIARY DATES
Tuesday 6 September 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speakers
Phil Tanner from B&Q Tradepoint on Resolving Damp and Condensation and Donna
Cooper from CEP on their new service for landlords

Thursday 13 October 2016

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 1 November 2016

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speakers
Kate Kennally, Chief Executive Officer Cornwall Council and Paula Dunkley and
Colin Hunter from Coodes. Legal update and answering your queries.

Thursday 8 December 2016 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am
Tuesday 3 January 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
from Catch-22 re housing ex-offenders

Thursday 9 February 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 2 March 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
from AICO re wireless alarms

Thursday 13 April 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 2 May 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
John Savage on Income Tax for Landlords

Thursday 8 June 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 4 July 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm.

Tuesday 5 September 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm.

Thursday 12 October 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 7 November 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm.

Thursday 14 December 2017 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Please contact Ruth Clarke with ideas of topics you would like
covered at 2017 meetings

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 17th of August
All rights in and relating to this publication are expressly reserved. No part of this publication may
be reproduced, stored in a retrieval system or transmitted in any form or by any means without
written permission from the CRLA. The views expressed in this newsletter are not necessarily those
of the CRLA and readers should seek the guidance of a suitably qualified professional before taking
any action or entering into any agreement or documentation generally in reliance upon the
information contained in this publication. Whilst the publishers have taken every care in compiling
this publication to ensure accuracy at the time of going to press, they do not accept liability or
responsibility for errors or omissions therein however caused.

