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ending an assured shorthold tenancy (part 2)
TERMINATION AFTER THE FIXED TERM HAS
EXPIRED
A landlord can use the procedure in section 21 of the
HA 1988 to terminate an AST after the fixed term has
expired. The landlord does not need to rely on any of
the grounds for possession, which are only relevant to
the procedure under section 8 of the HA 1988.
However, the section 8 procedure can still be used to
terminate an AST after the fixed term of the tenancy
has ended, should the landlord choose to use it.
The procedure in section 21 of the HA 1988 allows the
landlord to regain possession of the property without a
court hearing, where the relevant criteria apply. This is
called the accelerated possession procedure. If the
criteria are not met, the landlord must use the standard
procedure for possession.
On or after the end of a fixed term AST, the court can
order possession of the property if both of the
following apply:

The AST has ended and no further AST exists,
other than a periodic tenancy (whether statutory or
not). (A statutory periodic tenancy is one that arises
at the end of a fixed term tenancy under section 5
(2) of the HA 1988.)
 The landlord has given the tenant at least two
months’ written notice that the landlord requires
possession of the property.

Service of a notice requiring possession: section 21
notice
A notice under section 21(1)(b) of the HA 1988:
 Does not have to expire on a particular day.
 Can be served before the tenancy expires, to take
effect on the date the tenancy expires (section 21
(2), HA 1988). Therefore, if the tenancy was
granted for a fixed term of six months, the landlord
can give notice four months into the tenancy that it
will require possession at the end of the six month
term.
 Although there is no minimum fixed term, no order
for possession will take effect earlier than six
months after the beginning of the original tenancy
(section 21(5), HA 1988).
 Does not have to specify any grounds for
possession.
Tenancies granted before 1 October 2015
A section 21 notice does not have to be in a prescribed
form but the landlord may choose to serve it in the new
prescribed form brought into force by the DA 2015 if it
wishes to do so.
There does not seem to be a specific requirement for a
section 21(1) notice to state expressly that it is served
under section 21(1), but it is good practice for it to do
so.
Tenancies granted on or after 1 October 2015
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ending an assured shorthold tenancy (part 2)
A section 21(1) notice:
 Must be in a prescribed form.
 Cannot be served within four months of the day on
which the tenancy began or, in the case of a
replacement tenancy, within four months of the day
on which the original tenancy began. (A
replacement tenancy is defined in section 21(7), HA
1988.)
 Will only be valid for six months from the date on
which the notice is given (Section 21(4D) HA
1988).
 Cannot be served where the landlord is prevented
from retaliatory eviction under section 33, DA
2015.
 Can only be served where the landlord has complied
with the legal requirements relating to providing an
EPC, a gas safety certificate and the prescribed
information about the rights and responsibilities of
the landlord and tenant under the AST as set out in
DCLG: How to rent: The checklist for renting in
England.
Note that these changes do not affect ASTs of properties
in Wales.
TERMINATING PERIODIC TENANCIES
Contractual periodic tenancies
Where an AST is granted as a periodic tenancy from the
outset, the court can order possession of the property if
the landlord has given the tenant at least two months’
written notice that the landlord requires possession of
the property (section 21(4), HA 1988). However, an
order for possession will not take effect earlier than six
months after the beginning of the original tenancy
(section 21(5), HA 1988).
Tenancies granted before 1 October 2015
The notice must expire on the last day of a tenancy
period specifying that possession is required after that
day. Therefore, the period of notice required will
usually be more than two months. For example, a
tenancy is a monthly periodic tenancy, with a new
tenancy arising on the 15th of every month. The
landlord serves a notice under section 21(4) on 8
February. Two months from the date of service of the
notice would be 7 April. However, the notice must
expire on the 14th of the month, as this is the last day of
a tenancy period. Therefore, to comply with section 21
(4), the landlord must give two months and seven days
notice. The landlord would be entitled to possession on
15 April.
The landlord does not have to specify a calendar date in
the notice, and many landlords instead use a formula
approved by the Court of Appeal in Lower Street
Properties v Jones [1996] 28 HLR 877:
”The landlord gives you notice that
the landlord requires possession by
virtue of section 21(4)(a) of the
Housing Act 1988 of the dwelling
house known as [address] after the
day on which a complete period of
your tenancy expires next after the

end of two months from the service of
this notice.”
If the landlord uses the Lower Street formula, it is
advisable to state in the covering letter to the claim form
that the formula was approved in Lower Street
Properties v Jones [1996] 28 HLR 877 and Notting Hill
Housing Trust v Roomus [2006] EWCA Civ 407, in case
the district judge is unfamiliar with the formula.
The notice must state that possession is required by
virtue of section 21(4) of the HA 1988.
The notice does not have to be in a prescribed form but
the landlord may choose to serve it in the new
prescribed form brought into force by the DA 2015 if it
wishes to do so.
Tenancies granted on or after 1 October 2015
A section 21(4) notice:
Must be in a prescribed form.
 Cannot be served within four months of the day on
which the tenancy began or, in the case of a
replacement tenancy, within four months of the day
on which the original tenancy began. (A
replacement tenancy is defined in section 21(7), HA
1988.)
 Will only be valid for six months from the date on
which the notice is given, unless more than two
months’ notice is required by the tenancy to be
given, in which case proceedings must be
commenced within the period of four months from
that date (Sections 21(4D) and 21(4E), HA 1988).
 Cannot be served where the landlord is prevented
from retaliatory eviction under section 33, DA
2015.
 Can only be served where the landlord has complied
with the legal requirements relating to providing an
EPC, a gas safety certificate and the prescribed
information about the rights and responsibilities of
the landlord and tenant under the AST as set out in
DCLG: How to rent: The checklist for renting in
England.
 Does not need to specify the last day of a period of
the tenancy to be the date specified in the notice
(section 35, DA 2015).
Note that these changes do not affect ASTs of properties
in Wales.
From Coodes Guidance Document
Ending An Assured Shorthold Tenancy
The full document can be downloaded from the
CRLA website (Members Area, Information Sheets
for Landlords)
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right to rent changes from 1 december 2016
From 1 December, landlords could be charged with
a criminal offence if they know, or have reasonable
cause to believe, that they are letting to an illegal
migrant.
From 1 December landlords will be able to obtain a
notice from the Home Office to end tenancies for
occupants with no Right to Rent.
The vast majority of landlords who are found to be

renting to illegal migrants and who have not carried
out Right to Rent checks, where the scheme has
been implemented in their area, will be dealt with
under the civil penalty regime. The new offences
will be targeted at the smaller number of rogue
landlords who are intent on flouting the law.
From ARLA

right to rent changes from 1 december 2016—
guidance
Section 21 of the 2014 Act provides that people who
require immigration leave to enter or remain in the
UK and do not have it are disqualified from
occupying premises under a residential tenancy
agreement unless they have been granted
permission to rent by the Home Office.
Under section 33A(1) of the 2014 Act, a landlord
commits an offence where he knows or has
reasonable cause to believe that premises let by him
are occupied by an adult who is disqualified.
The legislation provides for a defence to such a
charge where the landlord is able to prove that he
has taken reasonable steps to terminate the
residential tenancy agreement within a reasonable
period of time.
This guidance is issued by the Secretary of State for
the Home Department (Home Secretary), in
accordance with section 33A(7) of the 2014 Act, to
set out, for the courts, some of the factors the Home
Secretary would consider appropriate as reasonable
steps to terminate a residential tenancy agreement
and a reasonable period within which those steps
should be taken. This guidance has been laid before
Parliament and is brought into force by regulations.
When an offence is committed
The offence is committed where a disqualified person
is occupying private residential accommodation and the
landlord knows or has reasonable cause to believe that
the person is disqualified from renting.
Under section 33A(4) of the 2014 Act, no landlord will
be committing an offence where they have carried out
the prescribed document checks under the Right to
Rent scheme, those checks revealed that the
prospective tenant/occupant was a person with a
limited right to rent and the eligibility period in relation
to that limited right occupier has not yet expired2. This
is unless the Home Office has issued a notice to the
landlord explaining that their tenant is disqualified
from renting. This offers landlords the reassurance that
if someone has limited right to rent in the UK and they
have complied with their obligations under the Right to
Rent Scheme, they will not be expected to re-check the
person’s right to rent until the end of the relevant
eligibility period under the Right to Rent scheme in
order to avoid criminal liability.
The defence against the offence
The reasonable steps to end a tenancy relate to the
different routes a landlord may pursue in order to do so,

acting in accordance with the law. The reasonable
period of time is the time needed to allow for landlords
to seek to end the tenancy through agreement with
tenants or to take the necessary steps to lawfully end a
tenancy agreement.
The reasonable period of time in which a landlord must
take reasonable steps to end a tenancy agreement
begins from the point where they first knew or had
reasonable cause to believe that a tenant or occupant of
their property was disqualified.
In deciding whether the landlord took reasonable steps
within a reasonable period of time, the courts will take
all the circumstances of the case into account but must
have regard to this guidance.
Reasonable steps
There are various routes a landlord can take in order to
terminate a tenancy agreement and take possession of a
property, depending on the nature of that agreement
and the statutory protections available to the tenant.
Where a landlord is able to evidence that he is actively
pursuing these routes he will be considered to have
taken reasonable steps to terminate the agreement.
Landlords must ensure that they follow the correct
steps to end the tenancy and recover possession to
avoid unlawful eviction.
The easiest way to end a tenancy is through mutual
agreement where the tenant(s) agree(s) to end or
‘surrender’ the tenancy. Where this is possible, there
will be no need for eviction action, though it would be
advisable that the tenant surrender the tenancy in
writing.
Landlords may wish to ask whether the tenant will
consider ending the tenancy and move out of the
property before beginning formal action to end the
tenancy.
Alternatively, where there are a number of tenants or
occupants and some are not the subject of a notice from
the Home Office, the tenants may agree with the
landlord that the disqualified person or persons will
leave the property. If, the disqualified person is a joint
tenant and they leave, it may be possible that the
remaining tenants can continue the tenancy. This is
commonly done using what is called a ‘deed of
assignment’ and will require the landlord’s agreement.
Four weeks will normally be sufficient time for the
landlord to come to such an agreement with their
tenants.
If a mutual agreement is not possible, and there is a
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right to rent changes from 1 december 2016—
guidance
short period of time until either any fixed term of the
tenancy comes to an end, or a break clause in the
tenancy agreement could be exercised, then it is
acceptable for a landlord to end the tenancy at that
point. In these circumstances, the landlord should serve
notice on the tenants to end the tenancy agreement in
accordance with the usual procedure, which in the case
of an assured short hold tenancy would be by serving a
section 21 notice.
There are a number of other routes to eviction which
can be used to evict disqualified people, and further
information on these routes in England is available here:
https://www.gov.uk/evicting-tenants. The 2016 Act
provides for additional routes specifically aimed at
disqualified people. These are only available where a
landlord has received a notice from the Home Office to
inform them that they are renting to a disqualified
person.
The courts will take into consideration the steps that a
landlord must take in order to end a tenancy. In all
cases, this will include giving adequate notice to the
tenants. The steps that would be taken will vary
depending upon the circumstances in each case. These
steps are also necessary in order to avoid unlawful
eviction.
The courts will also take into consideration any stages
where a landlord cannot take any further steps. This
includes any notice periods, waiting for court decisions
and where a landlord is enforcing possession and reliant
upon bailiffs or High Court Enforcement Officers to
enforce possession.
Reasonable period of time
The reasonable period of time relates to the point in
time at which the landlord came to know that they were
letting to a disqualified person or came to have
reasonable cause to believe this to be the case. Where
the Home Office has issued a notice explaining to a
landlord that they are letting to a disqualified
person, the landlord will be taken to know that they are
letting to a disqualified person upon the notice being
served. If the notice is not served in person, but by post
or email, it will be deemed to be served two days after
the date of the letter.
Where the Home Office has issued a notice to the
landlord explaining that a tenant or occupant is a
disqualified person, a landlord may need some time to
think about how to proceed. The landlord may also want
to look for guidance or advice. In many cases, the
landlord may want to see whether it is possible to reach
an agreement with the tenants, as suggested above.
These are reasonable steps and a period of four weeks
will normally be sufficient time in which to take such
steps, before taking formal steps to terminate the
tenancy.
Where the tenancy is being terminated at the end of a
fixed term, or through use of a break clause in the
tenancy agreement, the time between a landlord
becoming aware that a disqualified person was
occupying their premises and the day set out in the
notice for when the tenancy will end should generally

be no more than three months Landlords who are unable
to take this route should consider using another route to
ending a tenancy agreement.
Where a landlord undertakes further checks on someone
as part of the Right to Rent scheme at the end of the
eligibility period and finds that they are now a
disqualified person or has reasonable cause to believe
that this is the case, the landlord must notify the Home
Office as soon as reasonably practicable or they risk
prosecution for the offence at section 33A(10) of the
Immigration Act 2014. An agent undertaking such
checks on behalf of a landlord who knows or has
reasonable cause to believe the tenant or occupant is
disqualified must notify both the landlord and the Home
Office as soon as reasonably practicable or risks
committing the section 33B(4) offence.
The courts will consider each case on its own merits and
take into account matters such as whether the landlord
was abroad when the Home Office issued a notice
explaining that the landlord was letting to a disqualified
person, or if there were other reasons why the landlord
may not have been able to read and act on the Home
Office notice or a notification from an agent for some
time. This will also include where the landlord had to
speak to the Home Office where they have concerns
about the validity of the notice they have received.
In circumstances where all known tenants and
occupants are named in one or more Home Office
notices, where a landlord has then served a notice to
leave on their tenants under section 33D(3) of the 2014
Act, the notice period has expired and the tenants have
not contested the notice, the landlord will be able to take
possession of their property. This should be done
peacefully and never involve threats, intimidation or
force. Where it is not possible to secure immediate
vacant possession of the property, any short delay, such
as 14 days, involved in the landlord taking further
formal steps towards eviction will be considered as
constituting a reasonable period of time.
The courts will also take into consideration any stages
where a landlord cannot take any further steps. This
includes any notice periods, waiting for court decisions
and the time it may take in enforcing an eviction, where
the landlord will be reliant upon bailiffs or High Court
Enforcement Officers.
From Home Office
Immigration Act 2014
Draft guidance on taking reasonable steps
to end a residential tenancy agreement
within a reasonable time
November 2016
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britons without passports are victims of right to rent
British people who don’t have passports are struggling
to rent homes, after the Government made landlords
responsible for carrying out illegal migrant checks.
According to a new survey of landlords by the RLA,
43% said that they were less likely to rent to those who
do not have a British passport because of the fear of
criminal sanctions for getting it wrong under the Right
to Rent legislation.
According to the 2011 census, 17% of people in
England and Wales did not have a passport.
Nearly two-thirds of landlords said that they were less
likely to rent to those who only have permission to stay
in the UK for a limited period of time and 56% are less
likely to rent to people coming from outside the
European Union or European Economic Area.
The survey found also that 63% of landlords are
worried that they will make a mistake or be caught out
by forged documents and be unfairly fined. Just 13%
reported having found the Home Office’s Advice Line
helpful to them.
With immigrants more likely to be in private rented
housing than any other tenure, the RLA is calling for
swift clarity about the status of EU nationals living in
the UK to avoid landlords becoming nervous about
continuing to rent to them for fear about what their
status may be.

The RLA is calling also for the publication of clear
guidance from the Director for Public Prosecutions to
provide much greater assurance that landlords who are
seeking to do the right thing, but get caught by forged
documents, will not face sanctions.
David Smith, Policy Director for the RLA said: “These
survey findings confirm our fears. Those who cannot
easily prove their right to live in the UK, whether they
are British or not, are finding it harder to access homes
to rent. This is particularly concerning for those UK
nationals without a passport, many of them the most
vulnerable in society.
“Landlords are quite reasonably becoming ultracautious to avoid tough criminal sanctions and need
reassurance that they will not be punished when they
get fooled by false documents. They are not trained
immigration officers.”
Since February this year, all private landlords in
England have had to check that tenants have the right to
be in the UK before renting out their property, known
as the Right to Rent checks. Landlords failing to do so
currently face a fine of up to £3,000. From the 1st
December landlords who knowingly rent to people
without permission to live in the UK face a prison
sentence.
From RLA

preparing your property for the cold snap

With the dark nights now upon us and the mercury
falling, now is the perfect time for landlords to winterproof rental properties.
Burst pipes, blocked drains and broken gutters can all
result in significant damage to homes, so landlords are
advised to check they are in good repair and well
insulated.
They should ask tenants whether they are experiencing
any problems with windows, doors, walls and pipes
and the roof and guttering and it is also worth servicing
the boiler, breeding the radiators and checking pipes
and storage tanks are properly lagged.
If tenants are going away for any length of time
landlords should ask them to ensure the property is still
heated to prevent pipes freezing and bursting and to
prevent damp and condensation. Experts suggest a
temperature of 15°C. Alternatively, the heating can be
timed to come on between certain hours.

It may be advisable to ask a neighbour to keep an eye
on any property that will be empty for a significant
amount of time during the winter months.
The Residential Landlords Association is also
encouraging members to keep an eye on vulnerable
tenants during the cold weather.
Landlords should get in contact with elderly tenants, as
well as people with health problems, those on low
incomes and the disabled make sure they are prepared
for the cold.
Members are advised to check they know how the
boiler works, the location of the stopcock and how to
change the thermostat in their properties. It may also be
worth asking a neighbour to keep an eye out for
vulnerable tenants during the winter months.
From RLA
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maintenance, electrical safety
Less than 20% of domestic properties have any sort of
check carried out on the safety of the electrics. If you let
the property out you may find that without an electrical
certificate [EICR] you could be liable if any accidents
occurred?
During the colder months many more problems occur
generally. In addition, heaters and electric blankets are
switched on which themselves could be old and
potentially dangerous. These items are generally not
supplied by residential landlords but in the case of
holiday-lets this could be not the case.
Modern electrical distribution systems are designed to
`trip’ if an appliance is faulty. However, is the present
electrical system in the property able to meet these
requirements?
The NICEIC have introduced a service for a quick
visual inspection to be carried out by their approved
contractors. This includes:
 PLUG SOCKETS ARE NOT SCORCHED
 LEADS OR CABLES ARE NOT DAMAGED
 LIGHTS ARE WORKING CORRECTLY WITH
NO SIGNS OF VISIBLE DAMAGE OR
BUZZING SOUNDS
 SOCKETS ARE NOT OVERLOADED OR OVER
BURDENED WITH EXTENSION LEADS
 THE FUSE BOARD [CONSUMER UNIT] HAS
RCD PROTECTION [THIS SHOULD BE
DESIGNED TO TRIP IN THE EVENT OF AN
OVERLOAD OR MAY DETECT OTHER
PROBLEMS AND SHUT DOWN]].
These simple checks will reduce electrical accidents and
fires.
If a Landlord*, owner or tenant spots any of these
problems they should call in their qualified electrician
to rectify and check for other potential issues.
 *In the case of a commercial property or HMO the
Landlord is probably legally bound to have a

current EICR on their property lets.
Faulty electrics cause 20,000 house fires each year
causing some 70 fatalities. The leading electrical charity
ELECTRICAL SAFETY FIRST advises that all
properties should have a current EICR [ELECTRICAL
INSTALLATION CONDITION REPORT].
REMINDER
Landlords must respond to any requests for repairs
under the Landlord and Tenant Act and a claim could
also be brought under the Consumer Protection Act if a
property is found to be unsafe.
A tenant who reports concerns about electrical
equipment to the local council would lead to an
enforcement officer visiting the property and making an
order for changes. Failure to make the changes could
result in fines or bans and will make it harder to evict a
tenant.
The charity Electrical Safety First has put together a
checklist or landlords to monitor the equipment they
provide.
It
can
be
accessed
here:www.electricalsafetyfirst.org.uk/
mediafile/100114761/Landlords-Interim-Checklist2014.pdf
If you want to find out more please feel free to contact
me personally on 01872 553541 or email
stan@teeltd.co.uk or you can visit our website for more
specific suggestions.
Stan Barlow TEE LTD

The Electrical Safety First Checklist can
be found in the Members Area of the
CRLA website
Please contact Ruth Clarke for a copy if
you are unable to download for any
reason

housing refugees
Cornwall Council is seeking privately rented housing
for a small number of Syrian Refugee families in MidCornwall.
The families have a case worker who can help with
communication so there is no need to worry about the
language barrier, and deposit and rent in advance will
be provided. The property would need to be:
 2 or 3 bedroom
 Fully self-contained
 Rent at LHA rate (2 bed = £573per month, 3
bed=£656 per month)
 Well connected to Truro via public transport
 Available for the full year (not just a winter let)
 To meet health and safety standards
 Suitable for a family with young children
 Expected to become available during 2017

If you would like your property to provide a home for a
family
in
need
please
contact
refugeehelp@cornwall.gov.uk
From Cornwall Council

Anyone wanting to assist is urged to
contact their insurer before speaking to
Cornwall Council
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accessing a property—new tpo guidance
The Property Ombudsman (TPO) scheme has issued
new guidance concerning obtaining express consent
from a tenant before accessing a property.
TPO has issued the new guidance in response to a
number of queries from agents about the changes made
to paragraph 8f of the updated TPO Lettings Code of
Practice, which came into force on 1st October 2016.
The queries have arisen from a number of
interpretations of the amended paragraph (under
'Access to a Property') concerning obtaining express
consent from a tenant before accessing a property,
which have stated that express consent must be
obtained. This is incorrect.
The amended paragraph states:
'Access to a property may be required by you, or an
authorised third party on behalf of the landlord (e.g. a
surveyor, builder, tradesman etc) for the purpose of
viewing the condition, state of repair and/or to fulfil
related statutory obligations and/or to carry out repairs.
If you hold the key but ar e not able to accompany
that person, the tenant must be given the appropriate
minimum notice of 24 hours or that prescribed by law,
of the appointment (unless agreed otherwise with the
tenant beforehand), except in cases of genuine
emergency. Notwithstanding providing the tenant with
reasonable notice to access a property, express
consent from the tenant to do so should be
obtained.'
So what does this mean in practice? Put simply, an
agent must provide written confirmation of their
request to access the property to the tenant. Within that
written request, the tenant must be asked for their

confirmation of whether or not access is acceptable.
The request must be issued in good time to allow the
tenant a reasonable period of time to respond – the
minimum period being 24 hours.
In reality, it is often the case that a tenant will not
respond to an access request and, in those
circumstances, provided the tenant has been provided
with the opportunity to respond, the agent is entitled to
make the assumption that access is permitted.
However, the tenant must be given the opportunity to
refuse access, if they so wish. It therefore follows that
express consent should, rather than must be obtained.
The change was made to the TPO Lettings Code
following a number of cases whereby agents were
giving tenants the minimum 24 hours’ notice, often
sent by text, before entering the property (sometimes to
the surprise of the tenant). Whilst legal, this was clearly
not good practice and not the manner in which we
would expect agents, who had voluntarily chosen to
follow the TPO Code, to behave.
From The Property Ombudsman

The guidance is intended for Letting
Agents as members of the TPO
We continue to recommend that
landlords obtain agreement from their
tenant(s) before entering a property
except in case of emergency

consultations
Copies of the following consultations can be found on
the CRLA website in the public pages
CD280 - Consultation on amendments to the Gas
Safety (Installation and Use) Regulations 1998
(GSIUR)
HSE is consulting on changes to the Gas Safety
(Installation and Use) Regulations 1998 (GSIUR).
Briefly the changes are:
1. Amendments to regulation 36(3) to
a. introduce flexibility in the timing of landlords
annual gas safety checks
b. clarify that only gas safety defects should be
recorded
2. Disapplication for compressed natural gas (CNG)
filling stations fed by a dedicated metered gas
supply from the majority of the requirements of
GSIUR, bringing them in line with other industrial
premises.
3. Amend GSIUR to incorporate the existing

exemption certificate no.1 to regulation 26(9)(c),
which sets out the circumstances where engineers
can carry out alternative safety checks when the
prescribed tests are not possible.
4. Designation of Service Layer Engineers (SLEs) as
a “member of a class of persons” under regulation
3(3) (this is an administrative change, not a change
to legislation).
Consultation began on 7 November 2016 and ends
on 27 January 2017.

If you would like to add your comments
to help with the CRLA response please
let Ruth Clarke have your ideas before
20 January 2017.

HMO and Residential Property Licensing Reforms
Deadline is 13 December 2016. To assist with the
CRLA response please get your comments to Ruth
Clarke BY 1 December 2016.
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worrying new data for tenants
Research from June 2016 carried out by building
society, Kent Alliance, has shown that 40% of
landlords are planning to increase their rents by an
average of 5.6% over the next 6 months.
Three
quarters
of
these
have
blamed
new Government legislation for the increase, while a
study by the Residential Landlords Association (RLA)
earlier in the month also shows that most landlords plan
to raise rents on their tenants. 56% of these intend to do
so within the next 12 months and the majority blame
new Government legislation and changes to mortgage
interest relief.
However, the latest research from property classifieds
site, TheHouseShop.com, has discovered that nearly
half (42%) of private renters would not be able to
afford a rise of up to 5% in their monthly rent costs –
which shows quite how precarious the UK rental
market has become.
The YouGov survey of more than 1000 renters and
mortgage holders asked people to estimate the

minimum percentage that their monthly mortgage or
rent payments would have to go up by before they
became unaffordable.
Shockingly, an increase of just up to 1% would be
unaffordable for 16% of private tenants, which
demonstrates how many tenants are already paying the
upper limit of what they can afford.
In comparison, homeowners (with mortgages only)
were much more likely to be able to withstand smaller
increases in their monthly payments: with just 3%
saying they could not afford an increase of up to 1%,
compared to the 16% of private renters who said the
same thing.
Mortgage-holders were more able to absorb larger
increases in monthly payments, with 24% saying
monthly mortgage payments would have to increase by
more than 20% before they became unaffordable,
compared to just 7% of private tenants who said the
same of their monthly rent payments.
From Building Design

new landlord checking service launched
Private tenants can now verify a landlord's credentials
for any UK rental opportunity following the launch of a

new landlord checking service by RentProfile, designed
to prevent fake landlord fraud.
The site aims to provide peace of mind to renters
who are transferring large amounts of money in
deposit and first rent payments.
Co-founder of www.rentprofile.co, David Munday
was inspired to setup the site with his brother,
Paul, after being a victim of a scam himself.
He commented: “The landlord seemed a
professional guy, well spoken. He showed me
around the flat, had a tenancy agreement and said
a bank transfer was fine. A friend and I transferred
him £1,000 later that evening.
“On the day we were supposed to move in, he
texted to ask for another one month’s rent and it
was at this point I got nervous. After not agreeing
to this his phone stopped working and I realised
this was a scam.
“We reported what happened to the local police
and were informed there were other victims of the
same ex-council tenant who had kept the key to
the property. It was this experience that led me
and my brother to look into these scams further.”
The new website works by allowing landlords to
sign up and be added to a directory, which is then
searchable by renters. Renters can search by
mobile, rental address or the unique landlord
reference that RentProfile assigns to a landlord. If
when a renter searches there is no record of a
particular landlord there is an option to request a
landlord check report for a £9 fee.
RentProfile's landlord verification includes
identity, rental property ownership, history of
housing prosecutions and reports from other
renters.
Landlords who sign up benefit from being alerted
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new landlord checking service launched
when somebody attempts to impersonate them or when
a property is being advertised without their consent.
Betsy Dillner, director of Generation Rent, said:
“Renters have very little ability to find out anything
about their landlord before handing over the first
month's rent – if they're welcoming, responsible, lazy –
or even an actual criminal. This site brings together
huge amounts of data in one place and will help renters
to build up a better picture of who owns our homes.”

Andrew Goodacre, CEO of the Residential Landlords
Association (RLA), added: “Rental scams by nonlandlords have been a problem in the sector for a long
time, impacting not just tenants but landlords as well.
We support RentProfile's work which has the potential
to change the industry for the better.”
From Landlord Today

do you want to take street homeless
There are some CRLA members who would like to take
people who are homeless and sleeping rough but fear
the consequences if the lack of paperwork is due to a
person being an illegal immigrant.
Discussions with DWP have confirmed that a person
can apply to them without paperwork and they will

check and if appropriate give a letter to confirm that the
person has a right to remain in the UK.
Inevitably this may take a few days but once the
paperwork has been obtained you can be assured that
allowing that person into one of your properties will not
leave you facing a fine or other measure.
Ruth Clarke

landlords face more cost and red tape to evict
tenants
More red tape in the courts is likely to make evicting
tenants who break suspended possession orders more
expensive.
The Court of Appeal in London decided that even
though Cardiff City Council had an order concerning
the tenant’s antisocial behaviour, they were wrong to
evict him when he broke the terms of the order without
first obtaining permission from the court.
A judge had ordered that he should not cause a nuisance
for two years – but he had a series of rows with a
neighbour to break the order.
The council argued that they had already proved their
case in obtaining the suspended order and that this was
automatically triggered when the tenant continued his
bad behaviour.
Lawyers for the tenant disagreed and claimed the
council had to go back to court for permission to evict
the tenant.
The judges agreed with the tenant’s
argument.
The result of the case is the same either way
– the tenant was evicted due to his bad
behaviour.
Only he remained in the property for longer
and the landlord had to pay more court and
legal fees for permission to evict him.
Around a third of possession orders issued
by courts are suspended.
The worry for shared house and buy to let
landlords is evicting a tenant will take longer
due to clogged courts and cost more.
Tenants will also have a day in court to
challenge whether a warrant was executed
with permission from a court.
Although the case related to a social housing

tenant, the decision is binding on private tenants as well.
The ruling overturns general letting practice as county
court possession orders have been executed without
permission for many years.
As a result, landlords should not apply to execute a
warrant with a Form N325 but first make an application
for permission to execute the warrant where the
possession order was suspended subject to terms (such
as to pay the rent or behave in a certain way).
“Landlords are in the unsatisfactory position of
effectively having a second trial if a tenant does not
accept that they are in breach of the terms of the
suspended order,” said lawyer Cameron Stocks.
From Guild of Residential Landlords
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hmo insurance advice and tips
Insuring an HMO property is one of many procedures
an HMO landlord has to do in order to get their
property up and running.
Once you have converted all the rooms inside your
HMO to regulation, the next step is to get your license.
This doesn’t arrive free of charge, you have to
approach your local council and pay for a license.
There is a fee and the on top of that there is a fixed fee
for each habitable room inside your HMO, which does
not include your kitchen or bathroom or toilet or rooms
that are too small i.e. utility rooms to be deemed
habitable.
HMO licenses are not just given out to anyone. The
candidate has to be fit for purpose and all checks into
their previous history gets carried out by the council
concerned.
Mandatory HMO conditions are:
 Gas safety certificates must be in place
 As per HSE requirements a fixed electrical
inspection must be in place.
 All electrical appliances which are supplied as part
of the HMO tenancy agreement must be in good
condition.



Any furniture supplied must be in a safe condition
and compliant.
 Smoke alarms must be fitted and must be in
working order. The council must be made aware of
the condition and positions of these smoke alarms.
 All tenants must have a tenancy agreement.
 The property must comply to regulations set by the
government that is current and in the future.
 HMO anti-social behaviour is handled along the
guidelines set out in the tenancy agreement.
 Maintenance reports should be handed to your
council yearly for emergency lighting fire detection
and alarm systems.
These are just some of the to-do lists that an HMO
landlord has to get in place.
Whether you already run a HMO property or are
about to change your occupancy, you should ensure
that your insurance provider is fully aware of the
tenants as there are restricted Insurers that
underwrite these risks. Should your insurer not be
aware there is every likelihood that a claim would be
declined.
Aston Scott

the insurance act 2015—warranties and other terms
Commercial clients only:
Insurers will no longer able to reject a claim for a
breach of warranty if:
 A breach occurs and is remedied before any claim
arises;
 The reason for the claim arises out of something
that the warranty does not relate to;
 The warranty ceases to be applicable to the policy
due to a change in circumstances;
 The insurer waives the breach of the warranty;
 The loss occurred before the breach happened.
The Act does not remove the right of insurers to apply
warranties to a policy or to expect the client to comply
with them. What the Act does introduce is greater
clarity over the circumstances in which it is allowable
to refuse to deal with a claim following breach of a
warranty.
Consumers and commercial clients:
The Act also introduces new remedies for an insurer in
the event of a fraudulent claim. If a policyholder makes
a fraudulent claim the insurer is not liable to pay the
claim, and may recover from the insured any money
they have paid in respect of the claim (even if part of
the claim would genuinely have been payable).
The insurer could also notify the policyholder that their
contract is terminated from the date of the fraudulent
act, and may:
1. Refuse a claim that occurs after the date of the
fraudulent act, even if it would normally have been
paid; and
2. Not refund the premium to the policyholder.

Group Insurance:
A new section of the Act refers to group insurance, and
relates to instances where a fraudulent claim is made by
an individual who is covered by the insurance policy,
but who was not the person who arranged the policy
(i.e. where the person arranging the insurance is not
party to the fraudulent claim.)
Aston Scott
Locally based in Padstow, Cornwall, Aston Scott has
a wealth of experience placing HMO let properties
with “A Rated” Insurers and would be delighted to
provide a quote or discuss your current arrangements
to ensure you are correctly covered.
Please do not hesitate to contact us on Tel: 01841
532939 or email Padstow@astonscott.com
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property uninhabitable—who pays?
The Adjudication Digest takes a recent decision by a
TDS Adjudicator and sets out the reasoning behind the
decision. The aim of these Digest reports is to help tenants, landlords and agents gain a better understanding of
how we make our adjudication decisions. The names of
the landlords and tenants involved have been removed
and this is only a brief summary of the dispute.
This dispute was raised by the Agent.
Amount of deposit in dispute: £425.00
Award made:
Tenant £425.00
Landlord £0.00
Agent £0.00
The landlord claims £425.00 for rent arrears for a period
of 26 days, during which time the tenants did not live in
the property, as a result of extensive damage caused by
a leak from the property above. The landlord advised
that although initially the owner of the property above,
from where the leak originated, had agreed to be responsible for the ‘lost’ rent for the period claimed, this
arrangement fell through and the landlord now wished
to claim the rent from the tenants.
The leak in the property above occurred in May causing
the walls and carpets of the subject property to become
extensively damaged. The landlord paid for two nights’
accommodation for the tenants and installed dehumidifiers in order to attempt to remove the moisture
from the property. The tenants returned to the property
two days later and considered the property to be unin-

habitable due to the very strong smell of damp. The tenants sought alternative accommodation. The landlord
and agent attended the property again and acknowledged that the property smelt heavily of damp.
In the Dispute Response Form submitted by the agent, it
was stated ‘Both (the agent) and landlord’s representative advised property was uninhabitable and they would
discuss rent coverage with the above landlords due to
tenants being unable to live in property’.
The tenancy agreement contained a clause which provided that in the event the property becomes uninhabitable by flood then the ‘…parties will consider this agreement frustrated and terminated…’ The Adjudicator
made no award.
So what are the key points here?
The Adjudicator found in this case, that (i) the evidence
showed that both the landlord and agent did not consider the tenants were in any way responsible for the damage to the property (ii) regardless of the agreement
made with the owner of the property above, in relation
to the payment of ‘lost’ rent, the evidence showed that
both the landlord and agent considered the property to
have been uninhabitable after the leak occurred from the
property above, and (iii) the tenancy agreement made
provision for such an event.
Given the above, although the landlord had unfortunately suffered a loss of rent the tenants could not reasonably be found liable for the rent claimed.
From Tenancy Deposit Scheme
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NOTES OF GENERAL MEETING
1 NOVEMBER 2016
Another big turn out by members for the meeting
First speaker was Kate Kennally, Chief Executive
Officer of Cornwall Council. Kate outlined her vision
for Cornwall based around Communities, Places and
Prosperity—not necessarily in that order.
Kate recognises that Cornwall Council has
improvements to make and work is underway with a
new arrangement actually taking place on the day of the
meeting including new directors for specific areas of the
Council.
From 2021 all funding for Cornwall Council will come
from income generated in the Duchy giving Cornwall a
chance to be in control of our own destiny.
Cornwall now has a Local Plan which sets out how
Cornwall will grow and develop up to 2030 and sets a
rule book for how the planning committee considers
applications including whether commercial, industrial
and housing stock is in the right places. Appeals of
decisions will take into consideration the Local Plan.
Issues raised by members included the difficulties of
communicating with Cornwall Council especially the
need to consider that not everyone has access to a
computer or the ability to sit for long periods on a
‘phone in the hope that their call may eventually be
answered as well as Council Tax and infrastructure
issues (transport, waste management)
Second speaker was a team from Coodes who gave an
update on the changes in legislation. Ben Sidgwick,
Darren Higginson and Alistair Whyte were in
attendance to answer questions although Ben Sidgwick
gave the presentation.
The Immigration Act 2016 coming into for ce in
December will make it a criminal offence for a landlord
to repeatedly not conduct Right to Rent Checks or to
permit an illegal immigrant to take out a tenancy. There
are defences that landlords can use. The good news for
landlords who may find that they have taken an illegal
immigrant as a tenant is that guidance is now in place
on easier evictions for those tenants. A landlord
receiving a Notice from the Home Office informing him
that a tenant does not have a Right to Rent can be used
in place of Court proceedings.
It was suggested that a schedule of documentation seen
could be added to the end of the tenancy agreement AS
WELL AS copies being taken and kept of the
appropriate evidence.
The Housing and Planning Act 2016 makes it easier
for local authorities to handle rogue landlords. The Act
allows for local authorities to apply for a banning order
to prevent rogue landlords from continuing to rent out
properties and for those landlords to be put on a
database which can be shared between local authorities
and HMRC. Banning Offences will be set out in
regulations. These orders will last for at least twelve
months.
Local authorities or tenants will be able to apply for a
Rent Repayment Order.
Measures to deal with Abandonment of Properties will
be put in place but until such time as there is case law in

place it is recommended that landlords continue to use
measures already available to them.
Tenant Deposits must be pr otected within thir ty
days of receipt. Landlords who do not take a deposit
may want to consider requesting tenants provide a
guarantor. If a deposit is not protected within the
specified time period it is difficult to repossess a
property.
Many landlords repay any unprotected
deposit to enable them to use Section 21 Notices. If
returning the deposit for this reason remember that the
money must be physically with the tenant prior to
service of the Section 21 notice and that the tenant can
still request the Court to take action for non-protection
of the deposit.
Room Sizes Consultation. One of the issues to be
clarified is whether a room size specified would override the specification in the a local authority HMO
Licence. The current consultation follows on from the
‘technical discussion’ in 2015 (a consultation by any
other name) and members are encouraged to contact
Ruth Clarke with their comments. The consultation
document can be downloaded from the CRLA website
or Ruth Clarke can send a copy to any member unable
to download.
Ben finished by pointing out that a Private Members
Bill has been raised The Housing Standards
(Preparation and Storage of Food by Tenants in Receipt
of Universal Credit or Housing Benefit) Bill to require
landlords of tenants in receipt of Universal Credit or
Housing Benefit to ensure that rented accommodation
meets minimum standards for hygienic storage and
preparation of food; contains adequate appliances,
equipment and utensils for cooking of food and for
connected purposes. This raised a lot of questions
which cannot be answered until the text of the bill is
available and, of course, until such time as it has been
discussed in Parliament.
Only a very few Private
Members Bills ever reach the statute books but it does
give an example of the types of issues being raised by
MPs and considered in Parliament.
Questions to Ben included issues on employment of
tenants by a landlord and handling of tenant effects.
Ben Sedgewick offered to produce articles on these
issues for future newsletters and for inclusion in the
Information Sheets for Landlords area of the CRLA
website.
Coodes are solicitors for the CRLA and are available to
provide free initial advice for members either by ‘phone
or email. Anyone wanting to use their services will, of
course, have to pay their fees.
Jamie Dickson from insurers Aston Scott also attended
the meeting Aston Scott have negotiated with the
companies they work with to ensure that cover for voids
will be 90 days
Ruth Clarke
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£42k fine for ‘despicable’ landlord
A landlord from Yorkshire has been fined £24,000 and
ordered to pay a further £18,000 in costs after breaching
a number of housing and fire safety rules.
Mr Gary Fixter was prosecuted by the local council and
branded ‘despicable’ by a local councillor after he was
found guilty.
In total, Mr Fixter was found to have breached 18 rules,
including:
 Failure to ensure that internal fire doors within the
property were adequately maintained
 Failure to ensure that there was suitable fire
detection within the building
 Failure to routinely test the fire alarm
Scarborough Borough Council Housing Manager said:
“This property is one of the worst we have seen within
our borough for many years. As a landlord, Mr Fixter
has shown scant regard for the well-being or health and
safety of his tenants, many of whom are vulnerable.
“The property has been left to fall into a filthy and

dangerous condition. Essential repairs have not been
undertaken and fire safety has been compromised.
“It is not acceptable that rogue landlords should exploit
vulnerable people in this way and we shall not hesitate
to take firm legal action when cases like this one arise.”
Councillor Bill Chatt, Scarborough Borough Council
Cabinet Member for Public Health and Housing added:
“I am pleased but sadly not surprised with the result of
this prosecution, given the sheer weight of evidence,
some in the form of very telling images, which was
presented to the magistrates.
“Any landlord who gets prosecuted for this kind of
thing is despicable and I stand by what I said in our full
council meeting this week; bad landlords deserve
everything they get.”
From Fire Industry Association

hull landlord fined over blocked fire escapes
A Hull landlord has been fined over £1000 after an
inspection at a property he owned revealed fire safety
failings.
Mr David Reid, the owner of the three flats, was
referred to Hull City Council's private housing service
after they found it failing to comply with fire safety
precautions.
The council' environmental health team found that the
fire escape access for the flats was obstructed and in
need of repair. The council also said there was building
waste in the front and back yards of the property that
were a hazard.
Requests from the council to carry out improvement
works were ignored.
Councillor John Black, Hull City Council portfolio
holder with responsibility for housing, said: "There are
legal responsibilities associated with renting out
properties and landlords must be aware of them and
ensure they fulfil their obligations. As a council we
have a legal duty to protect private sector tenants.
"We will always work with landlords to resolve any
failings before resorting to legal action. However, if
the landlord fails to make the property safe or ignores
our intervention, which was the case (at this property),

£15k fine for boston landlord
who put tenants at risk
A landlord from Boston, Lincolnshire, has been fined
£15,000 for putting tenants at two properties at risk
with insufficient fire safety precautions.
Mr Ikram Mohammed Qutab, owner of the Red Cow
Hotel and the Great Northern, pleaded guilty to 7
offences at Magistrates Court last week.
The offences related to an inspection of the Red Cow

then we will prosecute. "I hope this prosecution will
send out a message to landlords that they need to act
within the law or face the consequences."
From Fire Industry Association
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£15k fine for boston landlord who put tenants at risk
Hotel and the Great Northern which revealed concerns
about the fire alarm system.
At the Red Cow a fire escape was damaged, fire doors
were not fitted, electric sockets were damaged, internal
fittings were in disrepair, a smoke detector was covered
and there were trailing cables on the fire escape route.
Inspections uncovered similar issues at the Great
Northern. The fire detection system was faulty, there
were loose electrical cables, and doors, windows and
kitchen fittings were either damaged or in a state of
disrepair.
Councillor Michael Cooper, Boston Borough Council’s
cabinet member with responsibility for housing,
property and community, said: “This sounds a clear

message to those prepared to ignore or take a chance
with the rules around HMOs, which are required by law
to be licensed and must be maintained as satisfactory
living accommodation. “
It is not acceptable for doors and windows to be broken
or for common and shared kitchens and bathrooms to be
dirty. “It is criminal when fire detection systems do not
work, fire doors are not installed and electrical
appliances and sockets are in poor condition or not
properly installed so that people are put at risk.”
From Fire Industry Association

council seizes badly managed property
In an unusual move a London council has used an
interim management order (IMO) to take over day-today management of an overcrowded HMO due to the
landlord’s ‘complete refusal to operate responsibly’.
Waltham Forest Council EHOs visited the property in
the early morning to issue the IMO which included
changing the locks and informing tenants that the
council would be acting as the landlord with immediate
effect.
The move has been described as a ‘last resort’ by the
council having already revoked the property’s HMO
licence and prosecuted the landlord earlier this year.
The property, situated on Overton Rd, Walthamstow,
had been split into five units as well as a self-contained
top floor flat that lacked planning permission and a bedin-shed in the back garden that housed four people. The
property as a whole contained 16 people including
several young children.
Despite two rooms in the property being currently
unoccupied the landlord, Mustafa Demir, 42, was
earning rent in excess of £4,000 a month. No council
tax had been paid on the property since 2012 with arears
now amounting to over £4,000.
Tenants were told that all rent would now be paid to the
council while notices were sent to Demir making him
aware of the legal action.

The move followed a long standing dispute with the
landlord who has failed to rectify many outstanding
issues linked to the property. The three-storey building
has been licensed as an HMO but the licence had been
revoked in July 2015 for non-compliance.
Despite being prosecuted in February this year with
fines totalling over £10,000 the owner had made no
effort to re-license the property or make improvements.
A council spokesperson said: ‘He was fined over
£10,000 in fines and costs which went unpaid, however
he has now made contact with the council and we are
trying to sort something out so our actions do seem to
be having the desired effect.’
The council has recorded all the repairs required to
bring the property up to standard and will confirm a
price to carry out these works. These, along with
management costs, will be deducted from the rent.
Khevyn Limbajee, Waltham Forest cabinet member for
housing said: ‘It’s obviously a last resort for us to have
to take control of a property away from its owner, but
we were given no choice due to this landlord’s poor
attitude and lack of concern for the safety of his
tenants.’
From Environmental Health News

high fine for death trap landlord
A landlord and two property companies that subdivided
a death trap flat into 14 rooms housing 18 people with
no fire precautions, trailing extension leads and a faulty
boiler have been fined £163,500.
EHOs from Royal Borough of Kensington and Chelsea
inspected the central London flat on 25 November 2015
following a complaint, to find the tenants in
overcrowded and dangerous conditions paying an
average rent of £800 per month.
There were no fire doors, smoke detectors or alarms in
the overcrowded flat which had one kitchen shared by
all tenants. The gas boiler had not been serviced and had

a cracked flue. Some rooms had no electric light fittings
meaning tenants had to trail extension wires throughout
the property.
The conditions were so extreme that EHOs issued a
Prohibition Order to prevent the flat being used.
The landlord, Abbas Rasul (64) of the Quadrangle,
Cambridge Square, London W2 was also a director of
two companies: Property Investments Ltd and London
Victoria Estates Ltd.
Rasul and the two property companies were found
guilty at Hammersmith Magistrates Court of failing to
license a house in Multiple Occupation and 22 further
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high fine for death trap landlord
charges under HMO Management Regulations. They
were fined £162,000 and ordered to pay £3,498 costs.
On sentencing the magistrate said particular attention
had been paid to the fire safety risks when sentencing:
‘In coming to our decision we took into consideration
there had been a lack of compliance over considerable
amount of time and an attempt to obstruct officers in
their investigations. There is evidence of substantial
disregard of their obligation to protect the tenants whilst
they are living in the property.’
The property was one of three flats that has been poorly

converted at 36 Hyde Park Gate, London SW7. The
fines were split equally between Rasul, London Victoria
Estates and Grosvenor Property. The risk to tenants
ranged from potential fire risk to electrocution.
Under the Prohibition Order served by EHOs tenants
were required to leave the premises within 28 days. The
fire service inspected the building and would only allow
tenants to remain in the property unless the landlord
provided a 24-hour site manager.
From Environmental Health News

landlord given suspended prison sentence over gas
failings
A Durham landlord has been given a suspended prison
sentence following his failure to maintain or check the
gas fittings in one of his properties.
A gas fire with back boiler at a tenanted property in
Wilton Street, Middlesbrough, was found to be
immediately dangerous when examined by the Health
and Safety Executive (HSE). HSE prosecuted
Christopher Hobaiter after it was found that the
appliance was leaking deadly carbon monoxide into the
ground floor sitting room. Windows were sealed shut
and wall ventilation grills had been blocked over for
some time, exposing the tenant to the risk of carbon
monoxide poisoning.

Christopher Hobaiter of Lyndon Avenue, Hartburn,
Stockton on Tees pleaded guilty to breaching
Regulation 36(2) of the Gas Safety Installation and Use
Regulations 1998 and was sentenced to a 26 week
prison sentence suspended for 24 months with £1904.02
costs by Teesside Magistrates Court.
After the hearing, HM Inspector of Health and Safety,
Richard Bulmer commented: “Low level carbon
monoxide poisoning can be severe and debilitating and
almost always fatal at higher levels.
“Falling asleep in the vicinity of a carbon monoxide
producing gas fire is highly likely to lead to death .”
From Health and Safety Executive
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member benefits
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE
John Savage Accountancy
Tel: John on 01872 271947
Email: johnsavage@total-accounting.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
PLEASE NOTE EARLIER ARTICLES IN THIS
NEWSLETTER RE PROBLEMS WITH CARDS
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members

Plans/

Gardening

TREMAIN GARDEN DESIGN
Established since 1997
Consultation, Design, Planting, Project
Management.
Blank canvas design to general Garden
restyling and improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for
Consultancy Fees AND for Design Fees
Fire Safety
Jeff Hick—FREE INITIAL ADVICE
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest

P a ge 2 1

member benefits
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord Insurance—ADVANTAGEOUS RATES
John Bateman Insurance Consultants Limited
Tel: 01926 405040
Alan Boswell Group
Tel: 01603 216399
Email: info@landlordsquote.co.uk
Aston Scott—Landlord and General Insurance
Tel: 01841 532939
Legal Assistance—FREE INITIAL ADVICE
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Peach Lettings, Liskeard
Tel: 01579 556980 /07507784185
Email: kay.westgarth@peachlettings.com
http://liskeard.peachlettings.com
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent
Books—
DISCOUNTS
Tel: Ruth 01872 554498
Email:
ruthclarkemail@aol.com
95p each, plus postage
Safety
Log
Books—
FREE
Tel: Ruth 01872 554498
Email:
ruthclarkemail@aol.com
Tax
Investigation
Insurance Cover- FREE
Through Bateman

THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com
Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business co.uk or ‘phone Tel:
01579 321331 stating your name and CRLA
membership number.
Not all companies listed on the CRLA website Trade
Directory offer member benefits. Please check the
listing to see if there is a company who can help with
your requirements.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company included
in this listing please contact Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com
OF COURSE ALL COMPANIES ADVERTISING
IN THE NEWSLETTER FEATURE IN THE
WEBSITE TRADE DIRECTORY TOGETHER
WITH MANY MANY MORE
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Colin MacKenzie (Tenants Reference List queries)

(01326) 378695
seamac38@tiscali.co.uk

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Anne Ball

07971 785092
Anne@dba.estate

Robert Jones

(01736) 798675
jones.robert27@sky.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 711738.
w100wgj@gmail.com

John Savage (Accountant)
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE

(01872) 271947
johnsavage@total-accounting.co.uk
www.johnsavageaccountancy.co.uk

Paula Dunkley of Coodes (Solicitor)
CALL PAULA FOR FREE INITIAL LEGAL ADVICE

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498 or Email: crlawp@gmail.com

(01872) 246200
crla@coodes.co.uk

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Thursday 8 December 2016 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am
Tuesday 3 January 2017
General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
Pip Buckley from Catch-22 re housing ex-offenders and
Thursday 9 February 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 7 March 2017

General Meeting, Trelawney Room New County Hall, Truro 5pm for 5:30 start.
Speakers from AICO re wireless alarms and Barrie Green from Dimplex on affordable
electric heating Please note change of usual time

Thursday 13 April 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 2 May 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
John Savage on Income Tax for Landlords and speaker from Coodes on Stamp Duty
Land Tax

Thursday 8 June 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 4 July 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
Donna Cooper of CEP re new service for landlords

Tuesday 5 September 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
Mike Joslin of Valuation Office Agency (VOA): How does contributing rental
information to the Rent Officer make a difference?

Thursday 12 October 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 7 November 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
Team from Coodes giving a Legal Update and Answering your questions.

Tuesday 7 November 2017

Annual General Meeting of the CRLA, Trelawney Room New County Hall, Truro
6pm .

Thursday 14 December 2017 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Please contact Ruth Clarke with ideas of topics you would like
covered at 2017 meetings

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 10th of December

All rights in and relating to this publication are expressly reserved. No part of this publication
may be reproduced, stored in a retrieval system or transmitted in any form or by any means
without written permission from the CRLA. The views expressed in this newsletter are not
necessarily those of the CRLA and readers should seek the guidance of a suitably qualified
professional before taking any action or entering into any agreement or documentation generally
in reliance upon the information contained in this publication. Whilst the publishers have taken
every care in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

