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WISHING YOU ALL A
VERY MERRY CHRISTMAS
AND PEACEFUL NEW YEAR

GENERAL MEETING
TUESDAY 3 JANUARY 2017
SPEAKERS:
PIP BUCKLEY
FROM CATCH-22
RE HOUSING EX-OFFENDERS
SECOND SPEAKER TO BE CONFIRMED
THERE WILL BE THE USUAL RAFFLE
IN AID OF
CORNWALL HOSPICE CARE
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contact over christmas
Please note that Coodes will not have anyone
monitoring ‘phones or emails from members from 22
December until the New Year.
During the same period the CRLA office will be only
lightly ‘manned’ i.e. when not too much alcohol around
and when dogs not wanting to play with Christmas
presents etc.

In case of emergency please contact Ruth Clarke using
her mobile ‘phone number, not the main office number.
If you can’t remember the mobile number then please
check in the Contact Details page towards the end of
every newsletter.

MERRY CHRISTMAS AND HAPPY
NEW YEAR

Ruth Clarke

section 8 forms
The Section 8 Form has been amended to include a new
clause (Clause 7B) for eviction of illegal immigrants.
Hopefully this will be on the CRLA website by the
time you receive this newsletter. At the moment there
is a warning against the Section 8 form available. If

there is no warning visible you will know that the form
you are downloading is correct.
As always, if you have any query please contact Ruth
Clarke.
Ruth Clarke

ending an assured shorthold tenancy (part 3)
STATUTORY PERIODIC TENANCIES
A statutory periodic tenancy arises at the end of a fixed
term tenancy under section 5(2) of the HA 1988.
Tenancies granted before 1 October 2015

There was previously some uncertainty among
practitioners about which type of section 21 notice
should be served where a fixed term tenancy has
expired and the tenant has remained in occupation on a
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ending an assured shorthold tenancy (part 3)
statutory periodic tenancy under section 5(2) of the HA
1988. The practical difference is that a notice under
section 21(1) does not have to expire on a particular
date, whereas a notice under section 21(4) must expire
on the last day of a tenancy period specifying that
possession is required after that day.
The Court of Appeal resolved this uncertainty in
Spencer v Taylor [2013] EWCA Civ 1600, in which it
confirmed that the landlord can serve a notice under
section 21(1) of the HA 1988 where a fixed term
tenancy has expired and the tenant has remained in
occupation on a statutory periodic tenancy. It is no
longer necessary to comply with the additional
requirements of section 21(4) in these circumstances.
Tenancies granted on or after 1 October 2015
A section 21 notice:
Must be in a prescribed form.
 Will only be valid for six months from the date on
which the notice is given, unless more than two
months’ notice is required by the tenancy to be
given, in which case proceedings must be
commenced within the period of four months from
that date (Sections 21(4D) and 21(4E), HA 1988).
 Cannot be served where the landlord is prevented
from retaliatory eviction under section 33, DA
2015.
 Can only be served where the landlord has complied
with the legal requirements relating to providing an
EPC, a gas safety certificate and the prescribed
information about the rights and responsibilities of
the landlord and tenant under the AST as set out in
DCLG: How to rent: The checklist for renting in
England.
 Does not need to specify the last day of a period of
the tenancy to be the date specified in the notice
(section 35, DA 2015).
TENANT TERMINATING THE TENANCY
Termination during the fixed term
A tenant that wants to leave the property during the
fixed term of the tenancy may be able to:
 Exercise a break clause in the tenancy agreement (if
there is one).
 Negotiate a surrender with the landlord.
 Assign the tenancy to a new tenant (if this is
permitted by the tenancy agreement).
 Underlet the property to a subtenant (if this is
permitted by the tenancy agreement).
The basic contractual position is that the tenant will be
liable for the rent for the whole of the fixed term, even
if they leave the property early, before the end of the
fixed term. However, the landlord may have difficulty
enforcing this. The CMA guidance states that:
 The CMA would object to “a fixed term tenancy
that requires a tenant who leaves early, without the
landlord’s agreement, to pay rent for the remainder
of the period in full” (paragraph 3.49).
 The landlord has an obligation to mitigate their loss
by reletting the property to a new tenant (paragraph

3.49).
The CMA is “unlikely to object to a term requiring
a tenant to pay a reasonable reletting fee and the
rent due until the property is relet, where this would
be less than the outstanding rent for the remainder
of the fixed term” (paragraph 3.58).
Termination for landlord’s breach
There is no general implied right for a tenant of a fixed
term AST to terminate the tenancy in the middle of the
fixed term, in the event of a landlord’s breach.
For example, if the landlord of a fixed term AST is in
breach of its repair obligations, the tenant cannot take
steps to terminate the fixed term early, in the absence of
an express break right. It may, however, have a
damages claim against the landlord for the breaches.
Note that a landlord may be prevented from serving a
section 21 notice where the tenant has raised a
legitimate complaint about the condition of the
property.
Termination after the fixed term has expired
A tenant does not have to give notice to end the tenancy
when the fixed term expires. A fixed term tenancy will
come to an end at the end of the fixed term. If the tenant
leaves the property at the end of the fixed term, no
periodic tenancy will arise.
It is convenient, however, for a landlord to have some
notice that the tenant will vacate the property at the end
of the fixed term so that the landlord can arrange a new
letting and not leave the property vacant and not
producing an income for any length of time. The CMA
guidance objects to any requirement that the tenant give
notice to end the tenancy at the end of the fixed term:
The CMA guidance states:
”We appreciate that landlords will want to
ensure that their properties are not left empty
between tenancies, but object to terms that
impose a contractual obligation on the tenant
to give notice in order for the tenancy to be
terminated at the end of the fixed
term” (paragraph 3.78).
The CMA guidance suggests that the landlord serves
notice on the tenant that the landlord requires
possession of the property at the end of the fixed term.
If the tenant wants to stay in the property after the end
of the fixed term, the parties can negotiate a new
tenancy, but if the tenant wants to leave, the landlord
will be able to claim possession of the property (and
relet it) at the end of the original tenancy.
It is likely, in practice, that the tenant will need to
inform the landlord that they will be leaving the
property at the end of the fixed term to:
 Arrange a check-out inventory.
 Request the return of any deposit paid.
Termination of a periodic tenancy
If the AST is a periodic tenancy (whether contractual or
statutory), the tenant must give the landlord notice that
the tenant intends to end the tenancy and leave the
property.


(Continued on page 6)
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The notice must:
 Be in writing.
 Give at least four weeks’ notice if the rent is paid
on a weekly basis or at least a month’s notice if the
rent is paid on a monthly basis. If the tenancy is a
yearly tenancy, six months’ notice must be given.
 Expire on the last day of the period of the tenancy.
So, if the tenant pays the rent on the 15th of the
month, the first day of the tenancy period would
normally be the 15th (unless the tenancy agreement
provides otherwise). The last day of the tenancy
period is the 14th of the month, so the tenant must
serve a notice that expires on the 14th.



Instead of specifying a calendar date in the notice,
tenants can consider using wording similar to the
formula approved by the Court of Appeal in Lower
Street Properties v Jones [1996] 28 HLR 877.
The requirement to give at least four weeks’ written
notice is set out in section 5 of the PEA 1977.
However, this is a minimum period of notice. Where
the tenancy is a monthly periodic tenancy, a new
tenancy of one month arises each month, usually on the
rent payment date. The tenant cannot end the tenancy in
the middle of the tenancy period, so the notice must
expire at the end of the tenancy period, before a new
tenancy of one month arises.
Coodes

what are the legal considerations of using airbnb for
short term lets on your property?
Laura Rowe, Conveyancing Executive in Coodes
Solicitors’ Residential Property team outlines some of
the legal considerations if you are considering using
Airbnb to let out your property.
“Airbnb has just announced plans to enforce a 90 day
limit on short-term lets in London, amid claims that it
is contributing to the capital’s housing crisis. This will
bring the rules of the fast-growing accommodation hub
in line with UK law, which does not permit landlords to
let out homes on short term lets for more than 90 days
without planning permission.
“This is just the latest Airbnb development to have
made news headlines. A recent case that was not as
widely reported could have serious implications and
consequences for the growing trend of using properties
as Airbnb. The case (Nemcova v Fairfield Rents Ltd)
ruled that the owner of a flat had breached the covenant
on private residence after advertising the flat through
sites such as Airbnb, and then granting a series of short
term lettings.
“Many premises are bought and sold subject to
covenants, most of which are straightforward.

However, the covenant not to use the property other
than as a private residence has often been the subject of
debate and interpretation amongst legal professionals.
“In this recent case, the First Tier Tribunal held that the
covenant on ‘private residence’ has been breached as
the occupants would not be using the flat as a home and
would therefore be using the flat ‘other than as a
private residence’. On appeal, the Upper Tribunal
withheld the decision stated that the wording of the
covenant was important: use as ‘a’ private residence
could not be determined as people can have more than
one residence at any given time. The length of the
tenancy was material in deciding that a breach of
covenant had occurred – renting ‘tenancies’ for a
weekend or a few days doesn’t suggest the level of
permanence associated with the use of the flat as ‘a
private residence’.
“Airbnb now has 2 million properties listed in nearly
200 countries. If you are one of a growing number of
people considering using Airbnb to rent out a property,
make sure you understand the legal pitfalls.”
Coodes

end of tenancy: one man’s rubbish is another man’s
treasure
The Problem
Tenants are obliged to remove all of their possessions
from the property at the end of their tenancy but it is
frequently the case that they will leave various items in
situ. It is a very common problem encountered by
landlords and one that can be both misunderstood and
mishandled. We are regularly asked how a landlord
should best deal with such goods or ‘chattels’ left
behind by the tenant.
Often these items are (or appear to be) of low or no
value but just throwing them away without a second
thought carries inherent risk because the landlord has
duties in respect of these items and as the saying goes
‘…what is one man’s rubbish is another man’s

treasure…’. The risk is that the tenant may come back
and threaten or bring a claim against the landlord.
The reality is that such a claim would be limited to the
re-sale value of the goods that have been disposed of
(not the cost to buy new items) and the landlord may
also have sums to offset or counterclaim such as unpaid
rent or damages for breach of the tenancy agreement
(leaving the possessions at the property at the end of
the tenancy is a breach in itself).
Although uncommon, such claims are costly and time
consuming to defend and the landlord should properly
consider the options available and weigh-up the risk,
cost and resources involved before taking steps to deal
with the goods appropriately.
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end of tenancy: one man’s rubbish is another man’s
treasure
The Law
Any possessions left at the property still belong to the
tenant and are protected by the Torts (Interference with
Goods) Act 1977, which means that the landlord
becomes what is termed an ‘involuntary bailee’ of those
items. This imposes a legal duty on the landlord to take
reasonable care of the goods until they are either
returned to their owner or disposed of legitimately.
If a landlord sells or disposes of the goods without
taking the correct steps then the tenant could advance a
civil claim for conversion (for selling or using another
person’s property), trespass to goods or in negligence.
In relation to any communal areas, a landlord is also
under a duty to keep those areas clear and safe by virtue
of the Regulatory Reform (Fire Safety) Order 2005 and
any failings could result in a claim in negligence, fines
and potentially even imprisonment.
The Solution
The primary options available to a landlord are as
follows:Abandonment
Abandoned goods can be legitimately disposed of by
the person left with the goods. However, as well as the
goods being physically abandoned, there must be an
intention on the part of the owner of those goods to
abandon them. Without this, the owner might argue that
there was no such intention and sue for what they claim
to be the value of the goods.
Treating the goods as abandoned is therefore only
usually advisable where this has been expressly
confirmed by the tenant. Even then and to help
eliminate any risk, it would be best practice to
document those items, ideally by way of a written and
photographic schedule, and secure written approval
from the tenant with reference to that schedule.
If it is not practical or possible to secure confirmation
from the tenant that the items are abandoned then the
landlord should at least work to collate and compile
evidence that, for example, the goods were perishable or
of low or no sale value (and/or dilapidated) by way of
an inventory/photographs, that reasonable attempts were
made to contact the tenant and that they waited a
reasonable period of time before disposing of the goods.
The primary purpose of this would be to help
demonstrate that it was a reasonable assumption to
make that the goods had been abandoned should the
tenant seek to challenge this later.
The Tenancy Agreement
A well-drafted tenancy agreement would normally
feature a clause setting out the procedure for dealing
with goods left in the property at the end of the tenancy
but this must not fall foul of the Consumer Rights Act
2015.
The Office of Fair Trading has published guidance on
what it considers to be a fair term to deal with such a
scenario as follows:…The tenant will be responsible for meeting all
reasonable removal and/or storage charges when items
are left in the premises. The landlord will remove and
store them for a maximum of one month. The landlord

will notify the tenant at the last known address. If the
items are not collected within one month, the landlord
may dispose of the items and the tenant will be liable
for the reasonable costs of disposal. The costs may be
deducted from any sale proceeds or the deposit and if
there are any costs remaining they will remain the
tenant's liability…
This is a very helpful option to have available but
unfortunately the costs of this process (such as any
removal and storage costs) may prove to be
disproportionate where the items appear to be of low or
no value.
Warrant of Execution or Combined Writ of Fieri
Facias
Where a landlord pursues Court proceedings and
secures a Possession Order or separate money judgment
against the tenant the Court bailiff can be asked to seize
the debtor’s goods to help satisfy the debt and this route
may be available using either County Court or High
Court bailiffs.
However, only items with any resale value (and falling
outside certain categories) will be taken so this route is
only really recommended if the items have any real
value. As such, consideration should be given to the
other options if items are left in the property.
The Torts (Interference with Goods) Act 1977
Procedure
The Act provides for two types of notice to be given to
the bailor (or former tenant), being a notice requiring
collection and a notice of intention to sell goods. It is
normally advisable to serve both notices and this can be
done in a combined format under cover of a suitable
letter.
There are specific requirements as to the content of the
notice and it must be sent by special or recorded
delivery. A belt-and-braces approach is to advertise or
publish the notice, particularly where items are of high
value and/or there is no forwarding address, in which
case reasonable steps must still be taken to trace and/or
communicate with the tenant.
The notice period must also be reasonable and this
would usually be 28 days but will depend on the
particular circumstances of the case.
Once the notice period has expired the tenant should
have either collected the goods and paid the amount due
on collection or the landlord will normally be free to
dispose of the goods (although in some special cases a
Court application will be necessary to authorise any
sale). If the goods are sold then any proceeds of sale,
after deducting storage costs and any debt owed to the
landlord, must be returned to the tenant.
Finally, if any third party lays claim to the goods then
the landlord should require written evidence that they
are the owner, or the authority to collect on behalf of the
owner.
Summary
There are a number of avenues available to deal with
goods left behind by a tenant and landlords are forced to
make a commercial judgement by balancing risk against
(Continued on page 8)
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cost. The best way to proceed will depend on the facts
of any particular case and if there is any doubt then
legal advice should be sought. This would be
particularly prudent where, for example, the items are
of high value and/or the tenant is troublesome.
Ben Sidgwick & Darren Higginson
Disputes Team
Coodes Solicitors

Coodes Solicitors is Cornwall’s largest law
firm with specialist teams offering
expertise in a wide range of legal areas
including Residential Landlord & Tenant
Law.
Operating from 8 Offices across Cornwall
and 1 in Devon, Coodes Solicitors

provides clients with the benefits of a large
firm combined with the personal touch of
a local service. Coodes Solicitors are
committed to providing our clients with
professional advice and excellent levels of
service.
Coodes Solicitors offer free initial advice
to CRLA Members.
Advice Number: 01872 246200 or
Email: crla@coodes.co.uk.
When you contact us please be ready to
provide us with your CRLA Membership
Number along with the name and address
of other party e.g. the tenant.

electronic charging devices and fire safety
what risks do chargers pose? and what can you do to minimise these?
Mobile phones, electronic cigarettes, mp3 players,
laptops, tablets, e-readers. The variety and number of
mobile electronic devices that need charging is
increasing all the time.
The biggest risk posed by chargers is the availability of
cheap generic options online, according to fire and
safety experts. There have been a number of serious
fires in the UK, some involving fatalities and serious
injury, which have been attributed to faulty chargers
Chargers on auction sites are considerably cheaper than
their branded counterparts but there is no guarantee
they meet EU and UK safety standards.
Recently commissioned tests looking at the safety of
chargers bought from online trading and auction sites
found that half had been wired using "sub-standard
components" and none met with the safety
requirements of the Electrical Equipment (Safety)
Regulations Act 1994.
Some such chargers are bought online by individual
customers. Others are bought en masse and end up
being sold in markets and other small retail outlets.
Supermarkets and established retailers go through
official channels, so do not face the same problems.
They can trace their supply chain and cancel orders if
there are faults.
Battery overheating

A central part of the safety concerns experts have with
products bought online focuses on generic chargers advertised as being compatible with a number of
devices.
Because different devices require different levels of
charge, generic chargers may run the risk of putting too
much energy into a device, causing the battery to
overheat.
Branded chargers are less likely to cause that problem
because they are specifically designed for each
particular device.
Consumers should use the charger supplied with a
product wherever possible.
If they cannot, they should:
 Only buy approved chargers for products
 Follow the manufacturer's instructions
 Contact the manufacturer directly if in doubt.
Overnight charging
Avoid leaving devices to charge unattended, especially
overnight.
It is important to think about where items are being left
whilst they charge
For example, if a product is charged on a flammable
surface, that increases the chance of a fire spreading.
Do not overload sockets.
Jeff Hick

do your premises require a fire risk assessment?
In the majority of multiply occupied buildings, a Fire
Risk Assessment will need to be carried out to satisfy
current fire regulations. The assessment may be needed
for the whole building or just the common areas,
depending on how the building is designed and used.

Aims of a Fire Risk Assessment are to:
1. Identify the fire hazards.
2. Identify people at risk.
3. Evaluate, remove or reduce the risks
4. Record your findings, prepare an emergency plan
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and provide training.
5. Review and update the fire risk assessment
regularly.
In most small premises the assessment will be
straightforward. In larger buildings, or where there are
mixed uses, then more specialist advice may be
required.
It is not possible in this article to give specific advice as
each property and circumstance differ.
However, the Local Government organisation
(LACORS) has produced a guide to fire safety in all
types of existing housing. This is the usual guidance
which is used by fire safety officers and housing
officers when determining fire safety requirements in
housing.

This can be easily downloaded from the internet by
searching
“LACORS Fire Safety Guide.”
I am also available to give free fire safety advice to
members.
Jeff Hick
Fire Safety Advisor
jeffhick@hotmail.com

Contact Jeff Hick for FREE initial legal
advice on fire safety issues
Tel: 01872 277256
Email: jeffhick@hotmail.com

the smoke and carbon monoxide (england regulations)
2015
Landlords are reminded of this legislation which came
into force on 1st October 2015
There had previously been no legislation requiring
landlords of properties let to single family units, to have
smoke alarms.
These properties are now be subject to the new
legislation, meaning smoke alarms should by now have
been installed. You will need to ensure that you have a
minimum of a smoke detector on each floor of the
property.
I would advise that mains powered interlinked detectors
should be considered and installed in accordance with
BS 5859 Part 6 Grade D.
Many landlords of properties (particularly those built
after 1992) will find that they already have adequate
provision due to building regulation requirements at the
time of construction.
In addition there is a requirement to install a Carbon

Monoxide Detector in risk rooms. Whilst the legislation
particularly mentions solid fuelled appliances, I would
recommend that a Carbon Monoxide Detector be
installed where any fossil fuelled appliance is in use and
so this would include oil and gas fired boilers, open
fires and wood burners. Carbon Monoxide Detectors
should be installed in accordance with manufacturers
recommendations.
All detectors should be tested by the Landlord at the
start of a new tenancy.
The new legislation is being enforced by Cornwall
Council’s Private Sector Housing Team. Any queries or
concerns should be raised with them. Tel 03001234 100
(ask for Martin Dymond).
Alternatively give me a call.
Jeff Hick
Fire Safety Advisor
www.firesafetycornwall.com

housing benefit applications
A request for an application form is part of the
automated I360 service.
Once the caller has selected the Benefits option on our
front end messaging they are transferred into I360.
They should then select the following option:
Option 1 (to make a new benefit claim)
Customer is then asked to press 1 if they wish to make a
new benefit claim or check whether they are entitled.
There are then 3 further options:
Press 0 to have a web link to our benefit calculator sent
to their smartphone
Press 1 to make a claim over the telephone (this will
deliver the call to the next available advisor in our
contact centre to book a tele claim)
Press 2 if they would like us to send them a claim
form. I360 enables them to leave a recorded message
with their name and address, there is no need to speak to
anyone if using this option. The recorded information is

then emailed to us and we send out a form within 1
working day.
if a landlord is calling us they need to select option 5
from the main menu once they are in the automated
benefits system. This will transfer them to the next
available advisor.
Ian Stephens
Revenues and Assessment
Customer Access & Digital Services
Customer & Support Services Directorate
Cornwall Council

I get a lot of requests for help due to
members and their tenants being unable
to contact Housing Benefits so would
appreciate feedback from members on
the above system
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what every landlord should know about energy
rating
April 2016 - A tenant can make reasonable requests for
energy improvements from their Landlord if their
property has an EPC rating of less than 39 (E
rating)
April 2018 - A landlord can only rent out their property
if it has an Energy Rating of 39 ( E Rating or Better)
April 2020 - The 'Intent' is that this minimum rating
moves to 55% ( D Rating or Better)
A Domestic Energy Assessor can only input observed
and proven data from an actual attended Property visit.
If an Owner alleges that e.g. there is insulation behind
a stud wall etc, they must produce 'acceptable evidence'
via documentation such as approved plans and
completion certificate. If photographs were taken by
the owner showing clear thickness and type of
insulation, this MAY be accepted if the photo clearly
shows that it relates to that wall in that building.
The Regulations that all Assessors MUST follow is that
if they cannot prove it, then its not there and the worst
case scenario (nothing) must be input.
The Assessor CANNOT make any recommendations
on the EPC, these are generated from the RdSAP
Government software based on the inputs e.g. if an
electric radiator is the main heating system (dated
Photo & model/controls taken) and there is a single
tariff meter ( Dated Photo taken) then the inputs can
only be ’electric heater‘ as main heating and ‘peak
electric’ as the source of energy. The software will

automatically generate recommendation for Off Peak
Night store Heating IF there is no gas in the property.
Similarly If there is a boiler of any fuel and it is not a
condensing type this will cause a recommendation to
update to a new condensing boiler .
Scenario of RdSAP weightings for various heating
forms and fuels
Assume a 1960’s detached, 2 storey, cavity built 3
bed home with suspended wood ground floor;
with150mm of loft insulation, fully double glazed in
the 1990s,
Now, when the above data is input, the software will
know by the 1960 entry that the wall cavity is empty as
it only assumes cavity wall insulation from 1983
onwards so it will recommend wall insulation. If there
is a certificate of CWI or the Assessor can clearly
photograph regular pattern drill holes under window
ledges, in meter boxes and/or through wall plates in
loft, they can enter cavity fill and this would award a
stunning 14 points to the score!! So CWI is one of the
big scorers in Energy Efficiency. Solid stone walls are
poorly rated however thick they are.
Similarly when if the Assessor enters double glazing
thickness, 6mm will trigger a recommendation to
upgrade the pane, but only if its UPVC. If an open fire
has a grate and the chimney is open, this will deduct
points, if it is permanently blocked it won’t.

Back to our simple 1960’s home,
observe the changes in rating when just the heating is entered into this home:
1 portable electric Heater only
Electricity
Score 9%
Rating G
A new Gas Condensing Combi Boiler
NAT GAS
Score 60%
Rating D
An Old pre 2006 Gas Boiler
NAT GAS
Score 54%
Rating E
A new Gas Condensing Combi Boiler
Red Bottle LPG
Score 17%
Rating G
A new Gas Condensing Combi Boiler
Green BULK LPG
Score 30%
Rating F
A new OIL Condensing system Boiler
Burning Oil
Score 42%
Rating E
Electric Radiators
Peak Electric
Score 15%
Rating F
(Rointe/Haverland/ Gabarron/Fischer)
10 year Old Night Store Heater
E7/E10 off Peak
Score 28%
Rating F
QUANTUM HHRSH Dimplex/Creda
E7/E10 Off/OnPeak
Score 42%
Rating D
Clearly, if the test house was a very
modern small mid-floor apartment, all the
ratings would be significantly higher, but
still relatively constant to one another
A Log Burning Stove is fairly well rated
but is only secondary not Main heating
though it can be if there is no other system
present.
Portable heating is not counted in the
assessment, it must be fixed.
In any scenario, a thick factory–insulated
dual immersion cylinder with a thermostat
scores points where one with a jacket, no
Stat and 1 immersion scores lower.
Controls such as Room Thermostats,
Programmers and TR Valves on radiators
score valuable points
Finally, Look at your EPC as this 4/5 page
document gives you recommendations and

P a ge 1 1

what every landlord should know about energy
rating
shows you cumulatively how to improve the rating (see
Recommended Measures on page 3 of the report)
You can retrieve any EPC full report by going onto the
epcregister website, accepting the terms and entering

the postcode, and from the list choosing and opening the
one you want
Vince Falco CHES

benefit sanctions
Benefit sanctions
The Department for Work & Pensions (DWP) is not
doing enough to find out how sanctions affect people on
benefits, according to today’s report from the National
Audit Office.
A benefit sanction is a penalty imposed on a claimant
meaning a loss of income when someone does not meet
conditions like attending jobcentre appointments.
Sanctions are not rare: 24% of Jobseeker’s Allowance
claimants received at least one between 2010 and 2015.
Use of sanctions varies substantially, with some Work
Programme providers referring twice as many people
for sanctions as other providers in the same area.
Today’s report finds that jobcentres’ monthly sanction
referral rate for Jobseeker’s Allowance claimants rose to
11% in March 2011 then fell to 3% in December 2015.
There are many reasons for this variation but it cannot
be fully explained by changes in claimant behaviour.
The NAO concludes it is likely that management focus
and local work coach discretion have had a substantial
influence on whether or not people are sanctioned.
Today’s report recommends that the Department for
Work & Pensions carries out a wide-ranging review of
benefit sanctions, particularly as it introduces further
changes to labour market support such as Universal
Credit. The DWP has commissioned independent
reviews and taken steps to improve processes but
rejected previous calls for a wider review. The NAO
finds that the previous government increased the scope
and severity of sanctions in 2012, and recognised that
these changes would affect claimants’ behaviour in
ways that were difficult to predict.
The NAO report finds that the Department is meeting
target timescales for most sanction decisions but is

missing its Universal Credit targets. In August 2016,
42% of decisions about Universal Credit sanctions took
longer than 28 working days.
International studies show people who receive sanctions
are more likely to get work, but the effect can be shortlived, lead to lower wages and increase the number of
people moving off benefits into inactivity. The DWP
has not used its own data to evaluate the impact of
sanctions in the UK. The NAO undertook preliminary
analysis of the impact of Work Programme sanctions on
employment, inactivity and earnings. The results show
the Department should do more to understand these
sanctions outcomes.
Sanctions have costs, for people who receive them and
for the government. The Department does not track the
costs and benefits of sanctions, but estimates that it
spends £30-50 million a year applying sanctions, and
around £200 million monitoring the conditions it sets
for claimants. The NAO estimates the Department
withheld £132 million from claimants due to sanctions
in 2015, and paid them £35 million in hardship
payments. The overall impact of sanctions on wider
public spending is unknown.
“Sanctions on benefits have a high opportunity cost,
not only for those who are dependent on those
benefits if sanctions are applied, but for the efficient
use of public resources. “We acknowledge the
department's effort to reduce its error rate on
sanctions, but we think there is more to do in terms
of reducing them further, and in reducing the
notable differences in sanctions applications between
comparable localities.”
Amyas Morse, Head of the National Audit Office
National Audit Office

landlords held to be not responsible for paying
council tax if a tenant moves out early
Landlords have welcomed an Appeal Court judgement
that they are not responsible for paying the council tax
on a property after a tenant has moved out before a
tenancy agreement has expired.
The appeal was brought by Leeds City Council which
had demanded that council tax be paid by a landlord for
five properties for periods when the homes were empty
but where the tenancies had not been formally ended by
either a landlord or his tenants.
The tenancies in question were contractual periodic
tenancies following a fixed term, and the council’s
argument was based on the claim that a single tenancy
cannot be both a fixed term and periodic.

The landlord argued that the contract created a single
tenancy whose term was six months and thereafter
continuing as a monthly tenancy. This would have the
same effect as a fixed term Assured Shorthold Tenancy.
The Council appealed against a High Court rejection of
its claim, saying there was no uncertainty of term and
that the council tax liability remained with the tenant
and not the landlord.
David Smith, policy director for the Residential
Landlords Association which intervened in the case on
behalf of landlords, said: “The RLA is very pleased
with this decision which upholds the basic principles of
tenure.”
From Property Industry Eye
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quarterly tax returns for landlords?
There was a big uproar following last year’s Autumn
Statement, in which the then-Chancellor George Osborne
outlined plans to “Make Tax Digital” for the self-employed
and small businesses by 2018.
It sparked a great deal of concern from many sectors, and
a petition to reverse the plans reached over 114,504
signatures leading to a debate in Parliament.
The outbreak of fear surrounding the announcement centred
on the idea of mandated quarterly tax returns. Since the
announcement, the Government has been doing its best to
clarify the difference between tax returns and the quarterly
“updates” it envisions for its “Making Tax Digital” scheme.
Outlines for their planned revolution in tax can be found
here.
The plans that were announced last year affecting landlords
have been consulted on:
 Digitisation of the tax system, with the self-employed,
small businesses and landlords needing to keep digital
records and use software to update HMRC quarterly
 Unincorporated businesses with an annual income of
under £10,000 will be exempt
 Landlords with income above that threshold may be able
to defer for a year
 Giving unincorporated landlords the choice to use the
cash basis rather than the accruals basis
Widespread Opposition
Although many details still remain to be explained, the
Government has assured opposition that the updates will not

amount to tax returns, but will involve submitting income/
expenditure information in summary at least quarterly.
However, there is still widespread opposition to planned
timetable and other aspects of the project.
The independent HMRC oversight body, the Administrative
Burdens Advisory Board (ABAB), refused to endorse the
changes, believing that mandating them from 2018 will be
too burdensome and there is a lack of time to educate
businesses and provide them with the necessary tools.
At a recent Treasury Select Committee hearing on the
digitisation plans, representatives from the Federation of
Small Businesses, Institute for Chartered Accountants for
England & Wales, and Association of Chartered Certified
Accountants all shared concerns around the costs associated
with the changes, the timescale and the lack of a proper
impact assessment.
From NLA

Many thanks to the members who
helped with the CRLA response to this
consultation

letting agent fee ban
unlikely until 2018
After
Chancellor
Philip
Hammond's
announcement of a ban on letting agent fees last
week, a recent development from the
Department for Communities and Local
Government (DCLG) suggests any ban on
charging tenant fees may not be implemented
until 2018 at the ear liest.
Since a ban requires primary legislation to be
passed and with parliament currently clogged
with issues surrounding Brexit, the earliest
opportunity to take the matter to parliament may
well be Autumn 2017.
Rachael Williamson from the DCLG
announced earlier today at an industry event
that a consultation would take place next year
with relevant industry specialists. Williamson
stated "It is not in anyone’s interest to see rents
rising. The Government is coming from
position of making life easier for tenants."
From Property Redress Scheme
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landlord insurance—alan boswell
CRLA comparison table
Landlord insurance from Alan Boswell Group provides a
high level of cover at an unbeatable price. Not only does it
protect you against a wide variety of risks, but cover is both

easy to arrange and backed by an in-house claims team.
Plus, they guarantee to beat the price of your existing
premium*.
Here’s how they shape up against other providers:

Direct
Line

Legal &
General

Rentguard







x











x

Up to buildings or
contents SI





x

x

Theft of keys

£1,000 or more

x

£1,000 or more




x

Loss of metered water
sum insured






x

Theft from outbuildings

£2,500 or more
£5,000,000 or
more

x
x

x
x

x

Property owners
liability




Legal expenses – limit

£50,000 or more

Optional



x

Maximum rent
guarantee period

12 months

Optional

x




Emergency repairs sum
insured

£500 or more

Optional

x



x

Emergency helpline

Standard







Unoccupancy period

90 days or more




x

x

x

Section of cover

Benchmark

Loss of rent sum insured (SI)

£40,000 or more

Alternative accommodation sum insured

£40,000 or more

Malicious damage by
tenants sum insured

Up to buildings or
contents SI

Manufacture of drugs
by tenants sum insured

Alan Boswell
Group

30% of buildings SI (which may
exceed £40,000)

30% of buildings SI (which may
exceed £40,000)


x

festive fire warning: more gas-related fires happen on
christmas day
Christmas is the most dangerous time of the year when
it comes to gas safety in the UK according to five years
-worth of data from the Gas Safe Register and Fire and
Rescue Service.
More fires in households with gas appliances take
place on Christmas day than any other day of the year,
and Gas Safe Register’s investigation team find a
higher proportion of dangerous gas appliances in
December that any other month. A total of 17% of
boilers, fires and cookers investigated in December
over the last five years have been found to be unsafe.

As a fifth (19%) of households have not had their gas
appliances legally checked this year, potentially 12
million people could be living with dangerous gas
appliances.
While the majority of festive revellers prioritise buying
(64%) and wrapping (41%) presents, only 5% of
British adults put gas appliance safety checks on their
December to do list in the run up to Christmas. In fact,
almost three times as many people (14%) prioritise
watching their favourite Christmas film over making
sure that they and their families are gas safe at
Christmas.
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festive fire warning: more gas-related fires happen on
christmas day
Jonathan Samuel, chief executive at Gas Safe
Register, said: “Although Christmas is a very busy
time of year, it is really important your gas appliances
have been checked and are running safely. With our
data showing that December can be dangerous for
homeowners, Gas Safe Register is reminding people to
get their annual gas safety checks in the diary so this
Christmas is a safe and enjoyable time.”
Gas safety - fire prevention tips
To stay gas safe this festive season, follow these top
five Gas Safe Register’s top tips:
1. Only employ a legal Gas Safe registered engineer
when having gas work carried out in your home.
You can find a registered engineer in your area by
calling Gas Safe Register on 0800 408 5500 or by
visiting www.GasSafeRegister.co.uk
2. ‘Trust the Triangle’ and always ask to see your

engineer’s Gas Safe ID card. Make sure you check
the back of the card, which will state which gas
appliances they are qualified to work on.
3. Sign up for a reminder service to make sure your
gas
appliances
are
checked
annually: www.staygassafe.co.uk
4. Speak to your energy supplier to see if they can
provide a free gas safety check.
5. If you smell gas or think there might be a gas leak,
call the free 24-hour national gas emergency
number immediately on 0800 111 999.
To find out more about the dangers posed by unsafe gas
appliances
in
your
area
visit www.StayGasSafe.co.uk, and to find a Gas Safe
registered engineer call 0800 408 5500 or
visit www.GasSafeRegister.co.uk.
From Gas Safe Register

smart meter rollout could be delayed due to ‘lack of
qualified engineers’
The Government’s pledge to rollout smart meters to 30
million homes by 2020 could be delayed because of a
lack of qualified engineers, new research suggests.
Nearly one in five Brits, who have arranged for a smart
meter to be installed in their homes, have experienced
long delays because there are not enough engineers
available to carry out the work.
The survey of 2,000 homeowners by ECTA
Training also reveals that installation delays are costing
people more money. More than 30% of people surveyed
said they were missing out on reductions to their energy
bills, while they waited for an installation.
Brits also had concerns around the environmental
impact of the delays; with 15% fearing the Government
will miss its target of meeting EU requirements on
cutting carbon emissions.
The research, which forms part of a report called ‘Smart
Meters: the consumer view’, found that homeowners in
the North East and London are more likely to suffer a
delay, with 26% of people in these regions revealing
they had experienced problems.
People in the North East are also more concerned about
missing out on energy bill reductions, with nearly 40%
saying this was an issue they thought about. This was
closely followed by homeowners in the East Midlands
(35%) and Yorkshire (36%).
As a result of the delays and skills shortage, consumers
are calling for more money to be invested in training to
increase the number of qualified engineers.
More than half of the people surveyed believe that
energy companies should be putting more money into
training schemes for staff, while more than 20% believe
the Government should invest more money as part of its
smart meter target pledge.
Kerry-Anne Berry, director at ECTA Training,
said: “Delays to smart meter installations, caused by a
lack of qualified engineers, is denying consumers the

chance to reduce energy usage and the cost of their
energy bills.
“We estimate that up to 6,500 new smart meter
engineers are currently required to help meet the
(Continued on page 16)
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smart meter rollout could be delayed due to ‘lack of
qualified engineers’
Government’s ambitious targets. Therefore, more needs
to be done to address this issue in order to recruit and
train qualified engineers to meet the demand.
“While the skills gap is not good news for those waiting
for a smart meter, it does present an opportunity for
people looking for a new job or a career change. It’s
therefore vital that energy companies do more to
promote careers in engineering, whilst the sector needs

to examine means of funding extra training and
development opportunities to ensure the smart meter
rollout is a success.”
For more information on the smart meter rollout and the
report, please visit http://www.ectatraining.co.uk/smartmeter-report/
From Installer Online

the insurance act 2015—contracting out
An insurer has the right to contract out of parts of the
Insurance Act but must make you aware of this in a
clear an unambiguous way. If this affects you at the
renewal of your insurance contract, we will advise you
of how this may affect settlement of any claims in the
future and the options available to you, which may
include selection of an alternative insurer who has not
contracted out.
Aston Scott

Locally based in Padstow, Cornwall, Aston Scott has
a wealth of experience placing HMO let properties
with “A Rated” Insurers and would be delighted to
provide a quote or discuss your current arrangements
to ensure you are correctly covered.
Please do not hesitate to contact us on Tel: 01841
532939 or email Padstow@astonscott.com

families to lose homes due to tax rises
A leading housing expert has warned of families losing
their homes as a result of extra tax burdens on
landlords.
Dame Kate Barker, a former member of the Bank of
England’s Monetary Policy Committee issued the
warning to the Treasury Select Committee yesterday.
Pressed about the impact of recent tax changes
affecting landlords, she warned that because changes to
mortgage interest relief will affect existing housing
stock, there was a danger that families who have been
living in a house for some time and have been paying
their rent could find themselves being forced to move
“because the buy-to-let landlord no longer finds the
yield acceptable or can’t afford it.”
From 2017 mortgage interest relief for rented housing
will begin to be restricted to the basic rate of income
tax only and landlords will be taxed on their income
and not their profit.
Dame Kate authored an independent review of UK

Housing Supply for the Government and her comments
come just weeks after the Redfern Review into
declining home ownership warned that “hostility to
landlords” and “increasing uncertainty about their tax
treatment” could reduce investment in the private
rented sector.
The Residential Landlords Association is calling for
protection for tenants already in rented housing by
applying the mortgage interest relief changes only to
new borrowing rather than to existing holdings.
Alan Ward, RLA Chairman said: “Dame Kate’s
warning is a sober reminder of the potential social
consequences of forthcoming changes to mortgage
interest relief.
“These changes pose real risks for tenants where their
landlord is simply unable to afford the extra costs being
imposed on them and has no option other than to sell a
property.
“Even at this late stage we would call on the

top tips to keeping your white goods safe
In furnished properties landlords often provide white
goods and appliances, such as fridges, freezers,
cookers, washing machines, and tumble dryers. But
how do you know these appliances are safe or are a
potential danger for your tenants?
The consumer group Which? has released a report
identifying significant concerns with the time taken for
Whirlpool to fix fire-risk tumble dryers, with a third of
the affected white goods still needing to be fixed. These
tumble dryers have been linked to a number

of fires across the country.
Recently, the Chief Fire Officers Association
(CFOA) identified that 36% of accidental dwelling
fires nationally were caused by appliances and white
goods, and the London Fire Brigade point out that 1
fire a day in the capital is caused by white goods.
As landlords we have a duty of care to ensure any
white goods or appliances we provide are safe for
tenants, and as the cold and wet weather approaches
(Continued on page 17)
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top tips to keeping your white goods safe
tumble dryers are going to be facing heavier usage.
To help keep the private rented sector safe we are
urging landlords to follow these helpful tips to help
keep their tenants as safe as possible:
1. Check any appliance you have provided is

not

subject

to

a

recall

You can easily register your appliances
on registermyappliance.org.uk, whilst recalls are
rare registering your appliances allows you to be
contacted quickly if there is an issue.

2. Check

where
appliance

you

have

installed

the

CFOA recommend not to install white goods in
sheds/garages as damp and extreme temperatures
can impair safe usage.

3. Remind tenants to keep areas around the
white goods clean and clear to ensure
adequate ventilation
4. Have a look at the appliances leads and

plugs Please make sure the appliance isn’t on the
lead or stretching to reach the plug and make sure
the plug isn’t damaged or discoloured.

5. Make sure any appliances you provide
aren’t overloading extension cables or
sockets
6. Ensure you have working smoke alarms
fitted on each floor of the property

This is now a legal requirement at the start of every
tenancy, for more information on smoke alarms you
can read our in-depth guide here.

7. Remind tenants to check the smoke alarm is
working at least monthly
8. Advise tenants that appliances need to be
maintained – such as cleaning out lint filters,
defrost fridges and freezers regularly if needed

9. Remind tenants to contact you if there are
any problems or repairs needed

From Residential Landlords Association

new benefits for members
Please check the pages of Member Benefits. You will
see that you now have the option of Craft Lessons at
Discounted rates AND Yoga sessions.
Great ideas for de-stressing yourselves after Christmas
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fraddon man pleads guilty to benefit fraud
A man from Fraddon has received a 12 month Community Order of 120 hours unpaid work in respect of a
Council Tax Support fraud totalling £3,195.86.
Stephen John Hadley (45) of My Lords Road, Fraddon,
pleaded guilty at Bodmin Magistrates Court on Wednesday 16 November 2016 to two counts of council tax
support fraud.
It was established that Mr Hadley was in paid employment and had failed to report this fact to the Council. In
addition, he also failed to report that his partner had also
had changes in employment. Both changes resulted in
him receiving Council Tax Support to which he was not
entitled.
After hearing the facts of the case the Bench sentenced

Mr Hadley to a 12 month Community Order of 120
hours unpaid work. He was also ordered to pay a contribution towards the Council’s costs of £475 for their
time in investigating the case and bringing the matter
before the Courts. In addition, he was also ordered to
pay a Victim Surcharge of £60.
The overpaid Council Tax Support is being repaid by
Mr Hadley.
The Cornwall Council operates a ‘zero tolerance’ policy
to fraud and corruption. If you suspect fraud is occurring we would be happy to talk to you on our confidential fraud hotline. Call us on freephone 0800 7316125.
From Cornwall Council

suspended sentence for holiday park owner after near
fatal blaze
The owner of a holiday park in North Devon has
narrowly avoided jail after a near-fatal blaze at the
premises exposed a number of fire safety breaches.
Mr Graham Toms, Director of Woolacombe Beach
Holiday Park Ltd (operating at Europa Holiday Park),
was given a six-month prison sentence, suspended for
two years, and ordered to pay a massive fine of £40,000.
Mr Toms was also ordered to pay £15,000 in costs.
The incident occurred on 3 August 2015, when a
significant fire broke out at the park.
Two staff members suffered burns and a guest, using
the pool with his young son, had to break out of the
building by using his bare feet to break the glass of a
locked fire exit with only minutes to spare.
The resulting investigations by Devon & Somerset Fire
& Rescue Service into the fire revealed a number of
failings including:
 Fire exit door locked and unable to be used in an
emergency
 Lack of emergency escape lighting
 Failure to provide staff training in respect of the use
of fire extinguishers and evacuation procedures
Lack of a suitable emergency plan
The investigation also found that Mr Toms had failed to
act on the findings of a fire risk assessment carried in
2009 which had identified several issues including those
identified by Devon & Somerset Fire & Rescue Service.
Business Safety Manager Paul Bray, of Devon &

Somerset Fire & Rescue Service, said: “Mr Toms, a
Director responsible for fire safety at the premises, had
been in the industry for many years and should have
been well aware of what was expected and needed in
respect of fire safety at the premises.
“He understood the need for a Fire Risk Assessment,
yet failed to comply with the requirements of the Fire
Safety Order by ignoring advice from those he had
appointed to assist, putting lives at risk as evidenced by
the actions and resulting injuries sustained by a guest
and staff as a result of a fire on the premises.”
Mr Bray went on to say: “This was a reckless breach of
the law in relation to fire safety standards and it was
extremely fortunate that no one died or were more
seriously injured at the premises.”
The fire service added: “The severity of the fines
imposed by the court shows that companies cannot
ignore their responsibilities for ensuring the safety of
both the public and staff who reside at their premises.
“The Service’s Business Safety Officers will always
work with and support those businesses that take their
fire safety responsibilities seriously but will not tolerate
those that fail to carry out their duties.”
From Fire Industry Association

Many thanks to Jeff Hick for bringing
this article to our attention

looe man pleads guilty to benefit fraud
A man from West Looe has received a 3 year
Conditional Discharge in respect of a Council Tax
Single Person Discount fraud totalling £2,034.13.
Frank Wright (68) of The Downs, West Looe, pleaded
guilty at Bodmin Magistrates Court on Wednesday 16
November 2016 to two counts of single person discount
fraud.
It was established that Mr Wright had provided false

statements to the Council confirming that he was the
sole resident in his property when in fact he was not.
These false statements resulted in him receiving single
person’s discount in respect of his Council Tax to which
he was not entitled.
After hearing the facts of the case the Bench sentenced
Mr Wright to a 3 year conditional discharge. He was
(Continued on page 19)

P a ge 1 9

looe man pleads guilty to benefit fraud
also ordered to pay the full costs of the Council of
£1,371, payable within 21 days, for the time in
investigating the case and bringing the matter before the
Courts. In addition, he was also ordered to pay a Victim
Surcharge of £20.

The overpaid Council Tax Single Person Discount has
been repaid by Mr Wright in full.
Cornwall Council

5k fine for landlord who put tenants at ‘imminent
risk of serious injury’
A landlord has been fined £5,000 for putting his tenants
‘at imminent risk of serious injury from fire’, reports the
Worthing Herald.
West Sussex Fire and Rescue Service (WSFRS) were
called to a property in Worthing owned by Mr Gary
Mobsby, after a concerned tenant contacted them about
a non-functioning fire detection system. A spokesperson
from the council said that residents of the seven flats in
the building were at imminent risk of serious injury
from fire and that ‘emergency remedial action’ was
carried out and the faulty fire detection system was
replaced. Further inspection of the property found that
the doors to the flats did not provide adequate fire and
smoke protection.
It was also found the work carried out by Mr Mobsby to
create self-contained flats was found to be substandard,
not to building regulation standards and did not provide

adequate fire protection, the spokesperson said.
Mr Mobsby pleaded guilty to seven offences and was
ordered to pay £5,018 (including costs).
Bruce Reynolds, Adur and Worthing councils private
sector housing manager, said: “Our investigations
uncovered a history of poor maintenance of the fire
detection system and of the structure of the building as a
whole. “If there had been a fire, tenants would have
been unaware of it until it was too late. Due to the
seriousness of the conditions we found, prosecution was
the only option,” he added.
From Fire Industry Association

Many thanks to Jeff Hick for bringing
this article to our attention
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member benefits
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE
John Savage Accountancy
Tel: John on 01872 271947
Email: johnsavage@total-accounting.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
PLEASE NOTE EARLIER ARTICLES IN THIS
NEWSLETTER RE PROBLEMS WITH CARDS
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

CRAFT LESSONS
St Ives Craft Centre
Quote your membership number to
get the following:
2 hour sessions in Pottery or Painting
to members at £60 each, or as a group
of 3 or more £48 per student this will
include, - all tools, materials &
refreshments there is free parking
outside
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members

Plans/

Gardening
TREMAIN GARDEN DESIGN
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy
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member benefits
Fees AND for Design Fees
Fire Safety
Jeff Hick—FREE INITIAL ADVICE
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord Insurance—ADVANTAGEOUS RATES
John Bateman Insurance Consultants Limited
Tel: 01926 405040
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com

Please note updated contact details for
Alan Boswell

Aston Scott—Landlord and General Insurance
Tel: 01841 532939
Legal Assistance—FREE INITIAL ADVICE
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Peach Lettings, Liskeard
Tel: 01579 556980 /07507784185
Email: kay.westgarth@peachlettings.com
http://liskeard.peachlettings.com
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498

Email: ruthclarkemail@aol.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: ruthclarkemail@aol.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com
Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business co.uk or ‘phone Tel:

YOGA
The Yoga Hut, Ber keley Vale,
Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
01579 321331 stating your
membership number.

name

and

CRLA

Not all companies listed on the CRLA website Trade
Directory offer member benefits. Please check the
listing to see if there is a company who can help with
your requirements.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company included
in this listing please contact Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Colin MacKenzie (Tenants Reference List queries)

(01326) 378695
seamac38@tiscali.co.uk

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Anne Ball

07971 785092
Anne@dba.estate

Robert Jones

(01736) 798675
jones.robert27@sky.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 711738.
w100wgj@gmail.com

John Savage (Accountant)
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE

(01872) 271947
johnsavage@total-accounting.co.uk
www.johnsavageaccountancy.co.uk

Paula Dunkley of Coodes (Solicitor)
CALL PAULA FOR FREE INITIAL LEGAL ADVICE

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498 or Email: crlawp@gmail.com

(01872) 246200
crla@coodes.co.uk

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Thursday 8 December 2016 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am
Tuesday 3 January 2017
General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
Pip Buckley from Catch-22 re housing ex-offenders and
Thursday 9 February 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 7 March 2017

General Meeting, Trelawney Room New County Hall, Truro 5pm for 5:30 start.
Speakers from AICO re wireless alarms and Barrie Green from Dimplex on affordable
electric heating Please note change of usual time

Thursday 13 April 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 2 May 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
John Savage on Income Tax for Landlords and speaker from Coodes on Stamp Duty
Land Tax

Thursday 8 June 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 4 July 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
Donna Cooper of CEP re new service for landlords and Martin Gregory from
Cornwall Council on Private Water Supplies and Legionella
General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
Mike Joslin of Valuation Office Agency (VOA): How does contributing rental
information to the Rent Officer make a difference?

Tuesday 5 September 2017

Thursday 12 October 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 7 November 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
Team from Coodes giving a Legal Update and Answering your questions.

Tuesday 7 November 2017

Annual General Meeting of the CRLA, Trelawney Room New County Hall, Truro
6pm .

Thursday 14 December 2017 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Please contact Ruth Clarke with ideas of topics you would like
covered at 2017 meetings

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 10th of December

All rights in and relating to this publication are expressly reserved. No part of this publication
may be reproduced, stored in a retrieval system or transmitted in any form or by any means
without written permission from the CRLA. The views expressed in this newsletter are not
necessarily those of the CRLA and readers should seek the guidance of a suitably qualified
professional before taking any action or entering into any agreement or documentation generally
in reliance upon the information contained in this publication. Whilst the publishers have taken
every care in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

