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who are you?
The annual guessing game is underway. Payments are
arriving into the CRLA bank account with no way for
me to identify who has made them.
PLEASE QUOTE YOUR MEMBERSHIP
NUMBER WHEN MAKING A PAYMENT
Have you made a payment from either of the following
accounts?
 27forestredruth



Millhouse (are there two of you or have you paid
twice?)
Please email crlawp@gmail.com to let me know who
you are. I think I have allocated all other mystery
payments but will know for sure when complaints
come in that you are being chased for payment!
Ruth Clarke

your rights for inspecting or
viewing a property as a landlord
One of the main causes of tension between landlords
and tenants is a misunderstanding of the landlord’s
right to inspect or view properties that they own. It can
sometimes feel as though the rights you both possess
are in direct conflict with each other yet, provided that
both you and your tenants understand your positions,
disputes can be avoided and tensions quashed before
they arise.
It’s perfectly reasonable to assume that, as a landlord,
there will be times when you want or need to visit a
property that you own, yet it’s important for you to
realise that these visits can’t simply be made whenever
you feel that they’re appropriate. In accordance with
the law, you’re required to give 24 hours’ notice before
you visit, or else your tenants are within their rights to

refuse you entry.
For your clarification, here’s a breakdown of your
rights, as they’re set out in the Housing Act 1988, plus
the rights of your tenants.
A Landlord’s Rights of Entry
As a landlord, you have three primary rights of entry.
1. The Right of Reasonable Access
Your first right as a landlord is a right of reasonable
access to carry out repairs. The definition of
‘reasonable access’ will be dependent upon why you
need to gain entry. For example, in an emergency,
you’ll be entitled to immediately enter the property to
carry out any necessary work.
2. The Right to Enter to Inspect the State of
Repair of the Property/Empty a Fuel Slot Meter
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your rights for inspecting or viewing a property as a
landlord
Your second right as owner of the property is a right to
enter to inspect the state of repair of the building or to
empty a fuel slot meter.
Unlike the former right, however, this does not grant
you an immediate right of entry. In this case, 24 hours’
notice must be provided prior to entering your tenant’s
home.
3. The Right to Enter in Order to Provide Room
Cleaning Services
The third right is conditional upon the contract between
you and your tenant, and only arises if you have an
agreement stipulating that you’ll provide a roomcleaning service, or where the room is shared by
multiple lodgers. In this scenario, you don’t need to
obtain permission before entering the property.
In every other circumstance, you don’t have a right of
entry unless you have a court order stating otherwise.
The Law
A landlord’s right of entry is statutorily regulated, in
accordance with the rules laid out in the Housing Act
1988.
How Much Notice Does a Landlord Have to Give?
According to the Housing Act 1988, as a landlord,
you’re obligated to provide your tenants with at least 24
hours’ notice before entering the property.
Can I Visit at Any Time Provided Notice has been
Provided?
As standard, your tenancy agreement will also state that
visits must only be made at ‘reasonable’ times of day.
This is in place to ensure that your tenant has the option
to be there if they want to be, has a chance to tidy up
before you visit and is able to arrange to have a witness
present if you don’t have the best relationship with
them. Abiding by this benefits both parties, and failure
to do so could be highly damaging to the relationship
between you.
Can I Take Other People Into the Property?
If your tenant has given notice that they want to end the
tenancy and move out, you have the right to both
conduct visits and show the property to prospective new
tenants. However, this only comes into effect during the
last 28 days of a standard assured shorthold tenancy
agreement.
The same right exists whether you’ve served a Notice to
Terminate (essentially, a notice of eviction) or your
tenant has given notice that they’re moving out. If
you’ve served notice before the end of the lease
agreement, then this must have been done in accordance
with Section 8 of the Housing Act 1988.
Even in this scenario, access is only gained by
providing 24 hours’ notice in writing. Ongoing disputes
with regards to tenants not wanting to leave, for
example, won’t affect this basic right to show
prospective tenants around your property, except in very
rare cases where landlord harassment has been cited.
This notice period is likely to benefit you as much as
your tenants, as most people will make sure that the
property looks tidy and respectable if they know others
will be visiting their home.
Are There Any Exception to the 24 Hour Rule?

An exception to the general rule of providing 24 hours’
notice arises in the case of an emergency, if you or your
representative needs immediate access to the home. It’s
very rare for such a scenario to arise, and will only
come into force when there’s a threat to safety.
Examples of such a threat include:
 A fire in the property
 The smell of gas
 Structural damage that urgently needs attention
 The suspicion of a violent or criminal incident
My Tenant and I Get Along - Is All of This Formality
Necessary?
Despite these legal stipulations, in most instances,
where the relationship between landlord and tenants is
cordial, visits will generally be arranged without a
formal written notice – via a quick conversation on the
phone, for example. This is usually the same for any
visits from tradesmen that you arrange, including those
where you won’t be present.
However, where this is the case, any visits you or your
representatives make may legally be rebuffed, and your
tenant is entitled to bar you from entering.
Landlord Obligations and Liability
It’s very important that, as a landlord, you understand
what rights you do and don’t possess with regards to
entering the property because, if you fail to abide by
these, you run a very real risk of being prosecuted for
harassment under the Housing Act 1988.
How Can I Avoid Such an Outcome?
To avoid this kind of situation, take the time to
understand the basic rights of your tenants, primarily the
right to live in the property ‘without unreasonable
interruption from the landlord’.
What Happens if I Don’t Abide by My Landlord
Responsibilities?
Although most landlord visits present no problems, as
they are infrequent and polite, if you’re persistent you
can be charged as above, fined and ordered by the court
to stay away from your property. In very rare and
extreme cases, you may also find that the police are
notified.
In Summary
To clarify, always be aware that it’s, in fact, illegal for a
landlord or agent to enter a property without agreement
from the tenant. The golden rule to abide by is always to
provide your tenants with written notice at least 24
hours before any planned visits. Try to always be
flexible about the time, and visit when it suits your
tenant. Do not visit more than is necessary and, when
you do, always ring the bell or knock on the door
politely, waiting to be invited in – you should never just
let yourself in without permission, unless there’s an
emergency.
Take the time to read up on the rights of both yourself
and your tenant, and make sure that you abide by them
and are respectful of the person who’s paying money
into your bank account each month. Always bear in
mind that you’re asking to enter someone’s home,
(Continued on page 6)
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your rights for inspecting or viewing a property as a
landlord
irrespective of who owns the deeds to the property. In
this way, with respect, politeness and fairness, you can
foster a good relationship with your tenant – an
arrangement that’ll be beneficial for both of you.
Coodes

If you have any queries relating to this
article please contact Coodes to discuss
Tel: 01872 246200

winter insurance tips for landlords
how to make sure you are covered
Winter storms can cause serious damage to properties,
and if you’re a landlord this can mean your profits take
a hit. Here are some tips for making sure you have the
landlord cover you need in place this winter.
Do you have the right cover?
Landlord buildings insurance
It’s time to dig out those insurance policy documents to
double check you’d be covered if your rental property
was damaged by bad weather. It’s buildings
insurance that can cover the structure of your building
(including the roof, walls and windows) in the case of
damage caused by something like a flood or storm.
Landlord fixtures and fittings insurance
If you don’t need buildings insurance - for example if
you own a flat and the freeholder insures the building then you may have fixtures and fittings
insurance instead. This can cover things like fitted

kitchens and bathrooms if they’re damaged by an event
like a storm or a flood.
Landlord contents insurance
Landlord contents insurance can cover things like
furniture and appliances, for example if you provide
kitchen appliances to your tenants and they’re damaged
by flooding. It’s important to note that any damage to
your tenants’ possessions won’t be covered under your
insurance policy: they should have their own contents
insurance.
Alternative accommodation cover
Your policy may also include alternative
accommodation cover, which can pay for alternative
accommodation for your tenants if they can’t live in
your rental property for a period of time due to damage
caused by an insured event like a fire or a flood. This
insurance can only pay out if you’re contractually
obliged to provide your tenants with somewhere to
stay: check your policy documents for specific
rules and exclusions.
Do you have the right cover levels?
As well as checking you’ve got the cover types
you need, it’s important to check that your
cover levels are correct, and to update them if
necessary. Your buildings insurance cover level
should reflect the rebuild value of your
property, which is what it would cost to rebuild
your property from scratch, including labour
and materials. Your contents insurance should
reflect the value of all the furniture, appliances
and other items you supply to your tenants.
This is important, because if you’ve
undervalued your building or your contents,
your insurer can reduce the amount they pay out
for a claim. For example, your roof is damaged
in a storm and needs to be repaired. When you
make a claim, your insurer sees that you’ve
underinsured your building by 25%, so they
reduce the claim payment for the roof repair by
25%.
If the value of your buildings or contents has
changed since you took out or renewed your
insurance - for example if your property has
been extended or you’ve provided new
appliances to your tenants - you need to contact
your agent to update your cover levels.
Check your excess
Your excess is the part of the claim that you
need to pay, and it will vary depending on the
(Continued on page 8)
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winter insurance tips for landlords
how to make sure you are covered
type of cover, the type of claim, and the insurance
provider. Your excesses should be stated clearly on your
policy documents.
For example, a £200 excess on your contents insurance
would mean you’d have to pay the first £200 of any
contents insurance claim. If you made a £30,000 claim,
the excess probably wouldn’t seem very significant, but
if you were planning to make a claim for under £200, it
wouldn’t be worthwhile.
Excesses can vary a lot, so check your contents and
buildings insurance to make sure you understand what
you’d need to pay in the event of a claim. Also
remember that if you make a claim, your insurance
premium (the cost of your policy) is likely to increase
when it’s renewed.
Document everything
Remember to keep the receipts for the furniture and
other items you’ve bought for your rental property, as
this will help to prove their value if you need to make a
claim.
If you do come to make a claim, it’s important that
you your agent and the insurance company’s claims
team (your agent will help) as soon as possible, and that
you document everything related to your claim. This
could include taking photographs and videos of the
damage, and writing down what happened.
From Simply Business

Your buildings insurance should be to the
rebuild value not sale/purchase value

The BCIS has an on-line tool to give
guidance
https://calculator.bcis.co.uk/
Your agent will probably not help with
this
For all other queries check with your
insurance agent
Remember there are three companies
working to help ensure CRLA members
have the best deals:
John Bateman Insurance Consultants
Limited
Tel: 01926 405040
Alan Boswell Group
Tel: 01603 216399
Email:
landlordenquiries@alanboswell.com
Aston Scott—Landlord and General
Insurance
Tel: 01841 532939

landlords fined for right to rent failures
Right to Rent netted 75 landlords who failed to carry
out residence checks on tenants last year.
Each landlord was issued a civil penalty, Home Office
minister Baroness Williams of Trafford told Baroness
Lister of Burtersett in response to a written question
asking how many illegal immigrants have been
deported because of Right to Rent.
The minister went on to explain that 654 tenants
without the right to rent were identified on penalty
notices given to landlords between November 2015 and
October 2016.
Of these, 31 tenants were deported
“Other cases may be being progressed to removal, or
have been made subject to reporting restrictions, or
have sought to regularise their stay, or have left the UK
voluntarily,” said the minister.
“The Home Office does not hold information about the
overall numbers of illegal migrants found in private
rented accommodation.”
Right to Rent demands landlords and letting agents
check the UK residence status of private renters at the
start or renewal of a tenancy.
The service shifts the responsibility of checking
residence status of immigrants in the UK away from
the Home Office to landlords and letting agents.

“This means that the majority of illegal migrant
prospective tenants will be denied access to the private
rented sector because of these checks with
no intervention by enforcement officers and no
reference to the Home Office,” said Baroness Williams.
Under the rules, landlords or letting agents must check
the right to UK residence of any private tenant aged 18
or over, even if they are not named on a tenancy
agreement
Landlords must not rent a home to anyone without
documents that identify them and show they have the
right to live in the UK.
Penalties for failing to carry out right to rent checks can
be as high as fines of £3,000.
From Guild of Residential Landlords

Guidance on documentation acceptable
for Right To Rent Checks can be found
in the Members Area of the CRLA
website.
Look under Information Sheets For
Landlords
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date for landlord blacklists revealed by minister
An official blacklist of bad landlords and letting agents
will be introduced by the government from October 1.
The database will cover property people who are
convicted of housing offences in England.
These are mainly aimed at landlords with houses in
multiple occupation (HMOs) who are found guilty of
running a home without a licence and safety offences.
The scope of the database may be widened to include
letting agents who charge fees to tenants once a ban
comes into force – no date has yet been suggested for
this.
The timetable for the blacklist was revealed by Under
Secretary of State at the Department for Communities
and Local Government Lord Bourne in response to a
written question in the Lords from Baroness Grender,
who asked whether letting agents would be blacklisted
for charging fees.
She is sponsoring the Renters Rights Bill that proposed
the letting agent fee ban before the details were
announced by Chancellor Philip Hammond in his
Autumn Statement 2016.
Bourne told her that the government is still considering
which offences to criminalise for recording on the black
list.
Lord Bourne wrote: “While most letting and managing
agents provide a good service, a minority of agents offer

a poor service and engage in unacceptable practices.
“The government is keen to see tenants receiving a good
service from their landlord and letting agent, and that is
why we announced in the Autumn Statement a ban on
letting agent fees paid by tenants in England. This will
support better competition in the market and bring down
overall costs.”
“Tenants will be better able to search around for
properties that suit their budget and there will be no
hidden costs. This may be preferable to tenants being hit
with upfront charges that can be difficult for them to
afford.”
He added a consultation would start within a few weeks
over which offences would be included on the database
blacklist.
From Guild of Residential Landlords

The consultation was actually issued in
December with a deadline for responses
of 10 February.
Please read the consultation and get your
replies back to Ruth Clarke by 31
January
Thank you

retirement of crla director
Colin MacKenzie who has been a director of the CRLA
for many years and ably administered the CRLA Tenant
Reference List has retired from the Association.
I feel sure all members will join me in thanking Colin
for everything he has done to help the CRLA become
the success it is today.

Please continue to complete the on-line submission of
names to the Tenant Reference List as usual. All paper
forms should be sent to Ruth Clarke at Rohirrim,
Penhallow, Truro, TR4 9NB. The form which can be
downloaded from the CRLA website will be updated to
show the changed address.
Ruth Clarke

warning over digital tax plan ‘disaster’
The
Government’s
ambitious
Making
Tax
Digital (MTD) tax plans risk becoming a
‘disaster’ according to the treasury select committee
The proposals outline plans to digitise the way in which
landlords pay tax and would see them required to use
special software or apps to keep their business records,
updating HMRC quarterly.
Making Tax Digital was due to be phased in from next
year. The current plan is to start quarterly reporting
from April 2018 for landlords and self-employed.
However the Treasury Select Committee has warned it
has found ‘serious shortcomings’ within the proposals –
warning reforms are being introduced too quickly and
without quality consultation.
Its report quotes evidence provided by the Association
of Taxation Technicians which concluded the impact of
introducing such widespread changes within such a
short timescale could be ‘disastrous’.

It said: “Making Tax Digital is an overly ambitious
project, given the suggested timescales, and there are
very genuine concerns that forcing digital record
keeping on small businesses and landlords in such a
short timescale will have a potentially disastrous effect
on the UK tax system.”
The report concluded the implementation date should be
put back to 2019/20 and highlighted issues around the
costs and administration of the scheme.
Treasury committee chairman Andrew Tyrie said:
Without sufficient care, MTD could be a disaster.
“Implemented carefully, with long transitional
arrangements where necessary, and, having drawn on
information from fully inclusive pilots, Making Tax
Digital could be designed for the benefit both of the
economy and of the tax yield. But with a rushed
introduction, it will benefit neither.”
(Continued on page 10)
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He added: “The collateral damage could be large. If the
Government gets it wrong, the culture of mutual trust
and goodwill between HMRC and the vast majority of
taxpayers – which still exists in the UK and which helps
to keep the tax gap down – could be jeopardised.”
He concluded the Government must now change its
approach.
The RLA was among those to raise concerns that the
scheme was being rushed in its response to the
Government consultation and asked what would happen
if landlords did not have access to the required
technology. Questions were also asked about the
security of the system.
The association asked for the phased introduction of
MTD – which should be voluntary at first – and
exemptions for small-scale landlords and those without
the technical knowhow to use the new systems.

The report noted that when it launched its consultation
on the plans, the Government decided to “exempt the
smallest businesses and landlords from digital recordkeeping and quarterly updates” following “months of
constructive engagement with business and agent
groups.”
In it Mr Tyrie said the Government must abandon plans
for an initial threshold of £10,000, saying the committee
has no evidence strong enough to justify a threshold
below the VAT threshold, of £83,000.
He also said it must put back the implementation date
and run closely monitored pilot schemes.
Technology issues were also raised. The committee said
a fully functioning market in appropriate software is
essential, including adequate free software for smaller
and less complex businesses.
From Residential Landlords Association

new housing scam warning issued by police
Buy-to-let landlords are being warned about property
scams in which empty homes are being targeted by
criminals fraudulently applying for mortgages and
loans.
The National Fraud Intelligence Bureau’s Proactive
Intelligence Team, part of the City of London Police
has warned homeowners that criminal networks are
identifying empty properties by using the names, then
carrying out research on the Land Registry.
Fake documentation is created and the criminals then
register on the electoral role and with utility providers.
The NFIB said: “The group tirelessly works through
the legal hurdles until the funds are released by the
organisation, whilst the innocent party has no idea a
crime has taken place.”
It said homeowners particularly are risk are:
 Buy to let landlords





Property owners who live abroad
Elderly people in hospital or long term care
Those with empty homes
Criminals are also gleaning names from newspaper
obituaries to carry out the frauds.
Owners who are concerned their property might be
subject to a fraudulent sale or mortgage can alert the
Land Registry’s Property Fraud Line on 0300 006
7030.
Home owners are also being urged to sign up for Land
Registry’s free Property Alert service so they will
receive a notification if someone tries to take out a
mortgage on their home.
So far 50,000 people have signed up for the alerts, with
homeowners able to monitor up to 10 properties for
suspicious activity.
From Residential Landlords Association

arla warns of unintended consequences of plans to
extend the scope of mandatory licensing of hmos
Association of Residential Letting Agents has
responded to the Department for Communities and
Local Government’s consultation on ‘Houses in
Multiple Occupation and residential property
licensing reforms’.
The consultation asked for views on the Government’s
plans to extend the scope of mandatory licensing of
HMOs in England. The proposals include removing the
storey rule, extending mandatory licensing to flats
above and below business premises, and set a minimum
room size of 6.52 sq.-m. There were also questions
about rubbish disposal facilities, the fit and proper
person test and purpose built student accommodation.
In ARLA’s response we repeated our view that we
don’t agree with licensing because it doesn’t work.
Councils already have a wide variety of powers to

prosecute for poor property conditions and bad
management practices.
Failure to tackle and inspect landlords without a licence
is a major concern of our members and only serves to
enforce our current view that licensing in not an
effective solution to the correctly identified problem.
ARLA also reiterated the need to consider the
unintended consequences of minimum room sizes. We
know that some people are happy to take small rooms
to keep their costs down. If these rooms are no longer
available, the supply of property to these people will be
vastly reduced.
The Government has also considered the impact its
policy would have on families. We are concerned that
parents living in bedsits or letting rooms (or possibly in
a room in a shared house) with a baby or young child
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arla warns of unintended consequences of plans to
extend the scope of mandatory licensing of hmos
whose occupation of a room would become a licensing
offence under these proposals. We believe this will have
an impact in areas where residential property is in high
demand and force low income families to find
individual flats which they may not be able to
afford.
The Government intends to implement changes through

Secondary Legislation, with the changes likely to come
into force in 2017. Secondary Legislation allows the
Government to make changes to the law using powers
from an existing Act of Parliament.
From ARLA

new form for suspended possession orders
A new court form is available for use when tenants have
breached the terms of their suspended possession order.
The form was published as a result of the Court of
Appeal’s decision in Cardiff City Council v Lee.
Prior to this case, it was understood that when a tenant
breached the terms of their possession order, landlords
could simply apply for possession directly. This was
done with the N325 form and required no proof from
the landlord of the breach.
However across the various appeals, it was decided that
suspended possession orders required a two stage
process, meaning the courts must be given the
opportunity to assess whether or not the tenant had
breached the terms of their suspended possession order.
Without this, landlords may not apply for a warrant of
possession.
In this particular case, proof of the breach was offered
during the hearings. As a result, the landlord’s

possession order was upheld and their N325 form was
fine. However, it was made clear that there would need
to be a separate form that landlords could use in the
future.
This form has now arrived. The N325a will be required
whenever a landlord wishes to gain possession based on
a breach of a suspended possession order.
Landlords should provide evidence of the breach along
with the form. This will allow the court to consider
whether it’s a real breach and whether possession can be
granted as a result.
Some county courts may issue a possession order
directly based on this form. Others however, may
simply grant you permission to apply for a warrant
using an N325 form once they have assessed the
evidence.
From Residential Landlords Association
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Recommend Fuelling Connections to your tenants
Free support for them, massive benefit for you
In Cornwall, almost 36,500 households live in fuel
poverty, and at least 12,000 of them live in private
rented houses. There is support available for these
households which they might not be aware of. In
2018, it will become unlawful to let properties which
do not meet the minimum energy performance
standard. By promoting Fuelling Connections to
your tenants, you can help them to become energy
efficient for free.
Why?
Fuelling Connections is a new initiative across
Cornwall which supports people who are struggling to
pay their bills via an online community. It gives tips
and advice on saving money in the home with a
specific focus on saving energy and access to services
and benefits.
What is Fuelling Connections?
The online community is on Facebook, easy and free
for everyone in Cornwall to join. According to
Turn2Us, 16.6 billion* in benefits and tax credits go
unclaimed each year. Your tenants might be eligible for
benefits they are not aware of. Fuelling Connections
will support them in benefiting from available services.
Tenant-experience
Rachel Jones Teviot from Poplar in London, who took
part in a pilot project last year, said “I joined Fuelling
Connections last winter. I got all sorts of tips and
advice on saving money in the home. There was
support out there I’d never heard of. I got a new boiler
and put radiator foil behind my radiators. I pay £300
less a year on energy now and this winter me and my
two daughters will stay nice and warm.”
Fuelling Connections supports you to meet 2018
minimum EPC level
You might already know the law is changing. From
2018 onwards, it will be made unlawful to let
properties in England which do not meet the minimum
energy performance standard. All rental properties will
require an Energy Performance Certificate, with the
minimum energy rating of ‘E’. (DECC). We know that
it can be difficult for landlords to improve the EPC
level of your premises, and that you are vulnerable to
these changes in law, so we urge you to take advantage
of the Fuelling Connections initiative.

How it benefits you as a landlord
Fuelling Connections has the potential to improve the
Energy Performance Certificate (EPC) level of your
premises, by empowering tenants to apply for free
energy efficiency measures, including free boilers and
insulation, available to them in your area. Although
there is support out there, support services are
struggling to find those who need it. We are asking you
to engage your tenants in the initiative so that they find
the support they need, apply for it with your
permission, and your premises will benefit in the longterm.
How it benefits your tenants
Fuelling Connections will help your tenants to improve
their financial situation and the energy efficiency of
their homes. Your tenants may be able to apply for
programmes to get an energy debt write-off, free
boiler, insulation, or more. This will improve their
financial situation. The programme has proved to
reduce isolation, and is very accessible and free of
charge.
Some reasons to refer your tenants to Fuelling
Connections
 The online platform has inviting articles, such as
‘tips to save money in the home’ and avoids the
use of terms such as ‘fuel poverty’ and ‘poverty’
which can be off-putting or offensive for tenants
 It’s optional. Your tenants can decide whether to
join or not
 It’s accessible. The community is free and very
accessible; it’s simply liking a Facebook-page.
 It’s a nice thing to do. Point tenants to a free and
online community and benefit from their
appreciation.
 In our pilot, we found that the quality of life of
community-members increases as a result of being
involved. They gain confidence, and feel more
empowered to take measures in their home.
How do I benefit from this project?
Promote
the
page amongst
your tenants.
When they join
the group, they
will
receive
tips & advice
on
saving
money in the
home.
They
will be made
aware
of
schemes they
could benefit
from such as
energy
efficiency upgrades including free boilers.
E-mail now and receive everything to promote the
page
We’ve got an electronic newsletter you can send to
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fuelling connections
your tenants, just a simple text you can forward, or
flyers you can give them. Just send a quick e-mail to
silvia@hubbub.org.uk expr essing your inter est and
we’ll get the right information over to you.
From Hubbub

Fuelling Connections was the topic of the
talk by Sarah Newton MP at the January

General Meeting therefore there are no
separate notes of that meeting.
Thanks to Sarah Newton for stepping in
to give the talk and for answering general
questions
The presentation on Fuelling
Connections is on the CRLA website

how long have you got left to spend your old fivers?
How long have you got left to spend your old fivers?
You have just FOUR MONTHS to spend all those
old tatty fivers you've still got knocking about.
That's right. You only have until May 5 to spend your
old-fashioned paper notes before they cease to be legal
tender and you won't be able to use them to pay for
things.

The Bank of England says the number of old £5 notes in
circulation to has already halved, meaning 50% of us
have switched to the new polymer notes.
But that leaves almost 165 million cotton paper fivers
yet to be withdrawn.
From West Briton

how to calculate rental yield
The simplest way to calculate your rental yield is to
divide the amount you paid for the property by the
amount you’ll receive in yearly rent. For example, if
you paid £100,000 for a flat and received £200 per week
in rent, then your annual rental rate would be £10,400.
This means your yield would be 10.4% (100,000
divided by 10,400).
If you’re speaking to a mortgage lender about a buy-tolet investment, then this is the rental yield that they
normally talk about. It’s also generally the case when
research discusses buy-to-let yields in towns or cities.
This is what’s known as the ‘gross yield’. This means
that it doesn’t take into account the costs associated
with owning a property and renting it out to tenants or
using a managing agent.
As such, although it’s helpful for landlords in providing
a ballpark figure, its failure to account for costs is
problematic. You have to try calculate a ‘net yield’
which is sometimes also referred to as a ‘true yield’.
This accounts for all of your costs and gives a more
accurate reflection of the money you’ll receive.
Costs to consider and factor into your plans are:
Insurance premiums
The premium amount will vary depending on the size of
the property, the property type and its location.
Replacing Broken Fixtures and Fittings
At the end of each tenancy, it’s likely there will be worn
out fixtures and fittings. You will need to factor in the
need to re-paint every few years, too.
Maintenance
You’ll also need to factor in maintenance costs. The
type, age and condition of the property will all affect the
level of maintenance required, so keep this in mind
when selecting your property

Ground Rent
If the property is leasehold then you’ll also have to
factor in ground rent and service charges.
Empty Periods
There’s a good chance that your property won’t always
be occupied. Periods without tenants are known as ‘void
periods’ as there’s no rent coming in. Factor in this
possibility, and even account for as much as a month’s
rent just in case.
Agent Fees
If you use a letting agent or a managing agent, you’ll
have to pay a fee. This could include marketing,
advertising, property management, referencing and
inventories.
Borrowings
Of course, the largest sum will probably be your
mortgage. Even the deposit amount comes at a direct
cost to you, so remember that.
Finally, also remember that some of the above can be
claimed back against your tax bill, but it’s still wise to
take them into account. However, all of this is
worthwhile. Once you’ve deducted all of these costs,
you’ll have found your ‘net yield’, with the costs
deducted from your rental income. So, if you divide this
into the value of the property, including all the costs
associated with buying the property, you will have the
net rental yield.
Calculating a yield can be a complex process and it’s
different for each of your properties. Also remember to
check and reassess this amount regularly as it’s likely to
change if you alter the level of rent or pay some money
off your mortgage.
From Homelet.co.uk
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building works? another grey area for landlords
A letting agent has been sentenced this month for
safety breaches after a self- employed builder
suffered first and third degree burns to his face,
hands, neck and chest. Do you as a landlord, know
when you are liable for any injuries sustained by a
tradesman you employ?
In this case, the injured worker 50-year-old Michael
Phillips suffered an electric shock in October 2015
when he was carrying out work for IPH Investments
Ltd at an address in Station Parade Harrogate. The
premises were being converted into a sunbed and
beauty salon. The usual supply for most domestic
dwellings is 240v but because this supply was feeding
both shop premises and residential flats a larger supply
was needed (400v). The company needed to carry out
some preparatory work before the new supply could be
installed. This involved the digging out of a small
trench in the hallway of the site so that a new electricity
supply could be installed into the property. While
digging the trench Mr Phillips struck the existing live
service cable with the small breaker he was using.
The Health and Safety Executive (HSE) prosecuted the
firm over the incident. IPH Investments Ltd of Orchard
House, Haywra Street, Harrogate pleaded guilty to
breaching Section 3 (1) of the Health and Safety at
Work Act 1974 and was fined £53,000.00 with £654.60
costs by Leeds Magistrates Court.
After the hearing, HSE inspector Jayne Towey
commented: “This case was entirely preventable if the
company had carried out a suitable and sufficient risk
assessment before work began. The company could
have used a cable avoidance tool (CAT) before any
digging was carried out. This would have helped to
locate the buried electrical service.”
This is obviously a grey area for landlords. If you
employ a company to, say, rewire a property or build
an extension, then you expect that company to be liable
for any avoidable injuries its employees may sustain
and if you have an employee who you ask to do some
maintenance work, then obviously you are liable for
any avoidable injuries he sustains. But what about
injuries sustained by a self-employed tradesman you
hire to do some work – who is liable?
We asked Steve Cox of Boswells Insurance
(our preferred provider) and he said, “Yes of
course you have Employers Liability cover in
place on your policy in the event of an
Employers Liability claim. There was a new
law which came into effect last year which
affects all landlords – The Construction
(Design & Management) Regulations 2015.
I have attached a copy of this for your
records. Find it here....
Basically, it requires all landlords having any
“construction” work carried out on their
properties to have a full Health & Safety plan
in place even if this involves purely
decoration and any repairs or renovations.
If they are employing a principal contractor
to arrange the works, then this contractor

should have everything in place, but it is still worth the
landlord checking.
If using a sub-contractor who is labour only, the client
is also the principal contractor.
For minor works such as decorating a simple H&S
method statement should suffice.
I have enclosed a H&S contractor approval form for
your reference which I hope is of use to you. Find it
here....
The response from the insurers on this point is as
follows:
Upshot is we cannot categorically say if the landlord
would be liable or if our policy would respond for any
claim (Employers Liability or Personal Liability) as
each case on its individual merits and circumstances
would be key e.g. safe environment to work,
compliance with any H&S regulations in play (fire
safety, asbestos), relationship to the person doing the
work e.g. main contractor, employee etc. but all we can
say is that the policyholder must take all reasonable
steps to ensure that all persons entering the property
are safe - tenants and workmen (and trespassers) alike.
From an advice point of view we can only recommend
that the policyholder takes all steps to ensure they
could not be held negligent in the event of an incident
including safe properties, employing competent
workmen and complying with regulations. .
What is interesting is that this is an HSE prosecution
and may not necessarily reflect who actually paid any
claim, it could have been Employers Liability under a
contractor’s policy or the Landlords Liability policy
may have responded, it is not clear, neither are the full
circumstances.
Additionally I would also point out that the policy does
of course provide H&S prosecution costs if they are
being prosecuted on H&S legislative matters. ”
The net of this is that if you are using a 3rd party to
undertake any building or maintenance works – unless
it is a large company with multiple employees, it is
worth spending a few minutes completing an
assessment for your records. Remember you can be
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building works? another grey area for landlords
liable if you select a tradesperson who lacks the
necessary skills or competence and also, if you are
buying, say, the boiler and asking the tradesman to fit it,
then this definitely comes into the 'labour only' category
- so do make sure you take all possible steps to foresee

potential accidents and to minimise the risk of them
occurring.
From Portsmouth and District Landlords
Association

new contact numbers for niceic
As part of our commitment to improve services for all
NICEIC customers we have changed our phone
numbers.
As of January 3 2017 all of our previous 0870 telephone
numbers changed to a new 0333 number – reducing the
cost of calling NICEIC.
This means calls from a landline or mobile number will
now be charged at a national rate and not the higher rate
charged by some landline or mobile phone operators.
All calls to previous 0870 numbers will still work for a
period after January, with customers asked to hang up

and redial the new 0333 number.
As part of the switch we will also be reducing the
amount of numbers we have in operation. There will be
five main numbers in use.
Please note the new phone numbers:
NICEIC Customer services 0333 202 5720
Sales
0333 202 5725
Training
0333 202 5725
Technical Helpline
0333 015 6628
Insurance
0333 202 5725
From NICEIC

protecting unoccupied properties
over winter
Alan Boswell Group looks at the considerations you
need to make if your property is untenanted this
season
Winter, especially the time around Christmas and New
Year, can be quiet for landlords, with reduced interest in
vacant properties. While this has implications for your
rental income, it could also affect your landlord
insurance.
It’s estimated that there are in excess of 600,000 empty
homes in the UK, with the rental sector making up a
large portion of that figure. Unfortunately many of their
owners are not aware that they are effectively uninsured
while their properties are empty, leaving them open to
unexpected costs if the worst happens.
If you want to avoid this situation, you should make
sure your landlord insurance includes empty-property
provision. Our standard policies, for example, will keep
you covered for up to 90 days between tenants, as long
as you take some simple precautions.
The best thing to do if you think you have a period of
unoccupancy coming up is check your policy
documents. Make sure your cover is suitable when the
property is empty and speak to your insurer if it’s not.
Be sure to determine whether all elements of your
policy stand during the vacant period too. Even if your
property has only been empty for a few days, you may
find water-related damage from burst pipes, for
instance, is not covered.
If you don’t have cover for unoccupied periods, you can
get vacant property insurance, which will give you extra
peace of mind. While this specialist policy does not
offer many of the benefits of standard landlord
insurance, it will mean incidences of vandalism,
flooding and theft, among other notable vacancy-related

risks, are covered.
Seasonal property tips
There are a number of steps you can take to protect your
vacant property over winter. Here are our top tips:
 Check that water pipes are insulated. This will cut
the chances of them freezing, bursting and then
thawing, which causes flooding.
 You can further reduce the risk of burst water mains
by keeping central heating on low. If the property is
warm, there’s less chance of water freezing in the
pipes.
 If you know the property is going to be empty for a
while, drain the pipes and boiler to remove the risk
of water escape.
 Guttering and downpipes should be cleared of
leaves and debris, which could cause water to
overflow or leak against the building.
 Make sure windows and doors are in good
condition, especially those made of wood, so they
don’t deteriorate in bad weather, which could be a
security risk.
At Alan Boswell Group, our personal service means that
a landlord insurance specialist is on-hand to answer any
questions you may have about your policy and make
sure that you have the right cover, whether your
property is tenanted or not. Give us a call on 01603
216399 or visit www.alanboswell.com/crla16 to get
market-leading landlord insurance at an unbeatable
price.
From Alan Boswell
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landlord insurance comparison—
alan boswell
CRLA comparison table
Landlord insurance from Alan Boswell Group provides
a high level of cover at an unbeatable price. Not only
does it protect you against a wide variety of risks, but
cover is both easy to arrange and backed by an in-house
claims team.
Plus, they guarantee to beat the price of your existing

premium*.
Here’s how they shape up against other providers:
Request a quote online or call them on 01603 216399
and quote ‘CRLA Price Beater 16’.

Direct
Line

Legal &
General

Rentguard







x











x

Up to buildings or
contents SI





x

x

Theft of keys

£1,000 or more

x

£1,000 or more




x

Loss of metered water
sum insured






x

Theft from outbuildings

£2,500 or more

x

x

x

Property owners

£5,000,000 or
more




x

x



Legal expenses – limit

£50,000 or more

Optional





x

12 months

Optional

x



x

Emergency repairs sum
insured

£500 or more

Optional

x



x

Emergency helpline

Standard







Unoccupancy period

90 days or more




x

x

x

Section of cover

Benchmark

Loss of rent sum insured (SI)

£40,000 or more

Alternative accommodation sum insured

£40,000 or more

Malicious damage by
tenants sum insured

Up to buildings or
contents SI

Manufacture of drugs
by tenants sum insured

Maximum rent
guarantee period

Alan Boswell
Group

30% of buildings SI (which may
exceed £40,000)

30% of buildings SI (which may
exceed £40,000)

The above table appeared in last month’s newsletter but is repeated due to a change in contact details.
Ruth Clarke

beware of telephone cold callers
Two CRLA members have had monies taken from
their bank accounts after unwittingly giving details to
callers from companies claiming to offer ‘cheap deals’
on telephone and internet costs.
PLEASE do not give your bank account details to
anyone over the ‘phone.

It takes a lot of time and persistence to stop the
payments from your bank account and (if you are
lucky) to get the money back from the company you
paid
Ruth Clarke
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landlord jailed for not paying fines
A rogue landlord has been issued with a Criminal
Behaviour Order to stop him from renting out properties
in only the second case of its kind.
Mark Thorogood, 50, pleaded guilty to four cases of
breaching prohibition orders on two of his properties on
8 December 2016 at Llandudno Magistrates Court.
He was fined £3,000 for each case, and ordered to pay
£400 costs and a £170 victim surcharge, totalling
£12,570.
A Criminal Behaviour Order was granted for a period of
two years, to stop him from renting out his properties
and making it a criminal offence if the Criminal
Behaviour Order is breached.
The only other case where a Criminal Behaviour Order
has been issued against a landlord was in
Wolverhampton in April this year.
Mr Thorogood was also committed to custody for 365
days for failure to pay fines and costs of previous
prosecutions totalling £38,500 brought by Conwy
Council about the condition of his properties.
Thorogood was ordered by the court to start making
payments from 8 December next year at the rate of £100
per month.
Cllr Philip Evans, Conwy’s cabinet member for
regulation said: ‘It’s a Council priority that people in
Conwy should be able to live in safe and appropriate
housing. This result should send a clear message to

tax deadline looming
Just a reminder to everyone that the deadline for
submission of income tax assessments is 31 January.
If you rely on your accountant to submit the tax
assessment and you have not already provided him or
her with the paperwork there is a serious risk that the
submission will not be made in time and you could be
facing a bill of £100 for late submission.
Perhaps we should all make a diary note now to ensure
that all tax paperwork is with accountants in plenty of
time for next year.
With the change to quarterly tax submissions you need
to talk to you accountant about timings. Perhaps leave
it to mid-February to give a little breathing space.
Ruth Clarke

John Savage will be talking about
Income Tax for landlords at our May
General Meeting

landlords that unsatisfactory conditions will not be
tolerated.
‘We understand that we’re only the second local
authority* in England and Wales to be granted a
Criminal Behaviour Order against a landlord; this
recognises the detrimental effect that Mr Thorogood and
his properties had on the local community.’
A spokesperson for Conwy Council said Mr Thorogood
had, had a large property portfolio but that it had in
recent years been reduced. He said the council had had
numerous dealings with Mr Thorogood: ‘At one stage
he was getting the equivalent of one full time officer
just dealing with all of his properties.’
He also said that Mr Thorogood had been fined and
asked to pay costs on many occasions including a rent
repayment order made in November 2015 to pay back
housing benefit for the sum of £47998.50. He said this
has not been paid.
He added that Mr Thorogood was also issued a fine by
the Financial Services Authority in December 2010 for
£104,294 which it is believed he has also not paid.
The Daily Post previously reported that Mr Thorogood,
who presents himself as a business guru – has racked up
debts of more than £1.5m in total.
From Environmental Health News
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manchester landlord handed 12-month suspended
sentence
A Manchester landlord has been ordered to serve a 12month jail sentence, suspended for two years, with 200
hours unpaid work and told to pay £11,025 costs after
fire officers found numerous dangerous features to a
property under his ownership.
A fire safety officer came upon Mr Karamat Hussain’s
property by chance, uncovering a series of safety issues
including a broken fire alarm, a lack of effective fire
doors, empty extinguishers used as doorstops, holes in
roofs, a ceiling comprised of plastic sheeting, plus
mattresses and boxes blocking fire exits.
Mr Hussain was also not able to produce a fire risk
assessment - although he says he paid £700 to have one
done, reports the Manchester Evening News.
Prosecutor Julian King told Hussain’s sentencing
hearing that a fire safety officer was passing the
building in July 2015 when he saw a young child at the
window and became concerned for their safety.
He entered the building, discovered the dangerous
problems and returned 12 times over a 14-month period
in an attempt to bring the building up to scratch.

Despite being served an enforcement notice within
weeks of the first visit, the building was still not up to
standard when the fire safety officer returned earlier this
year.
Mr King, prosecuting, said Hussain’s ‘flagrant
disregard’ and ‘cost-cutting’ meant residents ‘would
have little opportunity to escape should the worst
happen’ and so were at risk of ‘death or serious injury’.
Sentencing, Judge Field told Hussain there was
‘deliberate cost-cutting’, and that this and his previous
record revealed his ‘tendency to disregard the law
relating to the safety of others’.
“You have placed your tenants, their children and any
visitors to the premises at risk of death or serious injury
in case of fire”, Judge Field added.
Speaking after he was, Mr Hussain told the Manchester
Evening News: “This case is 100 per cent bull****.
They’ve done this to me because I’m a young man with
a big building.
From Fire Industry Association

council takes action over illegal eviction
Following an investigation by Cornwall Council’s
Private Sector Housing team, Cornwall Council
successfully prosecuted landlord Marlene Goodland of
Chy-An-Bowjy, Ruan High Lanes, Truro under the
Protection from Eviction Act 1977.
At Truro Magistrates Court on the 13 December 2016,
Marlene Goodland was found guilty of unlawfully
depriving a tenant of their occupation of ‘The
Hideaway’, Ruan Highlanes, Truro. The Magistrates
sentenced Miss Goodland to a 12 month Conditional
Discharge and ordered her to pay costs of £4321.80 to
the Council.
On the 16 March 2016, Marlene Goodland unlawfully
entered the private rented house in Ruan Highlanes,
Truro with a locksmith and changed the locks to the
external doors locking her tenant’s family possessions
inside.
Miss Goodland took back possession of the premises
within the initial 6 months rental term.
Stuart Kenney from Cornwall Councils Private Sector
Housing Team said: “The defendant informed the Court
that she believed that the tenant had vacated the
premises at the time that she took possession. The
landlord did not follow any lawful process before
making the decision to enter the premises with a

locksmith, change the locks and take over
possession. However, the Court found that she did not
have a reasonable basis to believe that the property had
been vacated.
Taking over possession without
following a lawful process is a risky business and in this
case has resulted in a criminal conviction for the
landlord and substantial costs and legal expenses.”
Cornwall Council cabinet member for housing and the
environment Joyce Duffin said: “Landlords have a
responsibility to ensure that an eviction follows a lawful
process. Cornwall Council is committed to protecting
the rights of private tenants and will take action where
necessary to protect them. The only lawful method for
a landlord to take possession is by obtaining a court
order. In this case this was not done and the end result
is a criminal conviction.
Cornwall Council is committed to supporting landlords
and has created a voluntary registration scheme called
the Cornwall Responsible Landlords Scheme that is
designed to assist landlords with their legal
responsibilities. The Council also strongly recommends
that landlords join a recognised local or national
landlords association”.
From Cornwall Council

peterborough landlord prosecuted for unsafe
housing
A landlord from Peterborough has been ordered to pay
fines totalling £5,300 and costs after failing to comply
with 5 of the 11 regulations around owning an HMO,
including around fire safety.
The court heard that the city's Prevention and

Enforcement Service was alerted to the property,
owned by Mr Mohammed Ali, following information
reported to Cambridgeshire Police.
On inspection, the property was found to have been
rented out to a family in breach of a prohibition order
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peterborough landlord prosecuted for unsafe
housing
which prevented the occupation of the dwelling due to
its dangerous condition.
Following this visit, police and housing officers gained
entry into the property next door which from the outside
displayed the hallmarks of a property in disrepair, and
discovered that it was a HMO occupied by three adults
and a child who were sharing a small kitchen space and
a bathroom.
The fire escape route was in a dangerous condition with
trip hazards and electrical appliances located in the
escape route, furthermore the fire alarms were not
working.
Occupants had to use padlocks to secure their bedrooms
and the front door to the property, which in the event of
a fire could have trapped someone inside.
Gareth Brighton, housing enforcement officer for the
Prevention and Enforcement Service, said: "Anybody
taking on the role of landlord needs to be fully aware of

their responsibilities under the law. The property let by
Ali was considered so dangerous that the city council
had no option but to serve an order prohibiting its use."
On the matter of HMO regulations, David Marshall,
housing enforcement officer for the Prevention and
Enforcement Service, added: "Renting a HMO requires
the landlord to be aware of the rules and regulations that
govern their operation and the landlord must carry out
robust and frequent checks of the property to ensure it's
in good health and repair.
“This case has proven that Ali was operating a
dangerous property which had been left unmonitored by
the landlord, except for rent collection, for some time."
Mr Ali had been previously prosecuted for housing
related offences; he was prosecuted for Failing to
Comply with Improvement Notices in October 2014 and
was fined £250 and ordered to pay £425 council costs.
From Fire Industry Association
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member benefits
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE
John Savage Accountancy
Tel: John on 01872 271947
Email: johnsavage@total-accounting.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

CRAFT LESSONS—DISCOUNT
St Ives Craft Centre
Quote your membership number to get the following:
2 hour sessions in Pottery or Painting to members at
£60 each, or as a group of 3 or more £48 per student
this will include, - all tools, materials & refreshments
there is free parking outside
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members

Plans/

Gardening
TREMAIN GARDEN DESIGN
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy
Fees AND for Design Fees
Fire Safety
Jeff Hick—FREE INITIAL ADVICE
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
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member benefits
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord Insurance—ADVANTAGEOUS RATES
John Bateman Insurance Consultants Limited
Tel: 01926 405040
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com

Please note updated contact details for Alan
Boswell

Aston Scott—Landlord and General Insurance
Tel: 01841 532939
Legal Assistance—FREE INITIAL ADVICE
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Peach Lettings, Liskeard
Tel: 01579 556980 /07507784185
Email: kay.westgarth@peachlettings.com
http://liskeard.peachlettings.com
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: ruthclarkemail@aol.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: ruthclarkemail@aol.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP

FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com
Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business co.uk or ‘phone Tel:
01579 321331 stating your name and CRLA
membership number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Not all companies listed on the CRLA website Trade
Directory offer member benefits.
Please check the listing to see if there is a company who
can help with your requirements.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company included
in this listing please contact Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com
OF COURSE ALL COMPANIES ADVERTISING
IN THE NEWSLETTER FEATURE IN THE
WEBSITE TRADE DIRECTORY TOGETHER
WITH MANY MANY MORE
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Anne Ball

07971 785092
Anne@dba.estate

Robert Jones

(01736) 798675
jones.robert27@sky.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 711738.
w100wgj@gmail.com

John Savage (Accountant)
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE

(01872) 271947
johnsavage@total-accounting.co.uk
www.johnsavageaccountancy.co.uk

Paula Dunkley of Coodes (Solicitor)
CALL PAULA FOR FREE INITIAL LEGAL ADVICE

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 246200
crla@coodes.co.uk

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Thursday 9 February 2017
Tuesday 7 March 2017

Thursday 13 April 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am
General Meeting, Trelawney Room New County Hall, Truro 5pm for 5:30 start.
Speakers from AICO re wireless alarms and Barrie Green from Dimplex on affordable
electric heating Please note change of usual time
Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 2 May 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
John Savage on Income Tax for Landlords and speaker from Coodes on Stamp Duty
Land Tax

Thursday 8 June 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 4 July 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
Donna Cooper of CEP re new service for landlords and Martin Gregory from
Cornwall Council on Private Water Supplies and Legionella

Tuesday 5 September 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
Mike Joslin of Valuation Office Agency (VOA): How does contributing rental
information to the Rent Officer make a difference?

Thursday 12 October 2017
Tuesday 7 November 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am
General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
Team from Coodes giving a Legal Update and Answering your questions.

Tuesday 7 November 2017

Annual General Meeting of the CRLA, Trelawney Room New County Hall, Truro
6pm .

Thursday 14 December 2017 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Please contact Ruth Clarke with ideas of topics you would like
covered at 2017 meetings

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 10th of December

All rights in and relating to this publication are expressly reserved. No part of this publication
may be reproduced, stored in a retrieval system or transmitted in any form or by any means
without written permission from the CRLA. The views expressed in this newsletter are not
necessarily those of the CRLA and readers should seek the guidance of a suitably qualified
professional before taking any action or entering into any agreement or documentation generally
in reliance upon the information contained in this publication. Whilst the publishers have taken
every care in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

