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tenancy deposit protection and
failure to comply
When a landlord takes a deposit from a tenant under a
new Assured Shorthold Tenancy they must protect it in
one of the authorised schemes within 30 days of receipt
and, within that same 30 day period, they must provide
certain prescribed information to the tenant and to
anyone who paid the deposit on their behalf.
The prescribed information that has to be given is listed
in The Housing (Tenancy Deposits) (Prescribed
Information) Order 2007. It includes things like the
amount of the deposit, the address of the property, the
landlord’s and tenant’s contact details, the contact
details of the tenancy deposit scheme administrator and
procedures that apply at the end of the tenancy.
There are two different types of tenancy deposit
scheme, namely “custodial” and “insurance”. It is for
the landlord to choose the type of scheme they will use.
Under a custodial scheme the deposit is paid to the
scheme administrator, who holds it until the end of the
tenancy.
Under an insurance scheme the landlord holds the
deposit and pays an administration fee and an insurance
premium so that the deposit can be repaid to the tenant
if the landlord misappropriates the money.
There are three organisations running tenancy deposit
schemes. These are:• The Deposit Protection Service (Custodial and
Insurance schemes);
• Tenancy Deposit Scheme (Insurance scheme only);
• MyDeposits (Insurance scheme only).
If a landlord fails to protect a deposit and/or fails to
provide the prescribed information within the 30 day
time limit they are likely to face sanctions.
Firstly, if the deposit was not protected in time, the
landlord will be unable to serve a section 21 Notice to
recover possession of the property until the deposit has
been returned to the tenant in full (or with agreed
deductions), or until any claim relating to the deposit
has been determined, settled or withdrawn.
It is a common misconception that protecting the
deposit late allows a section 21 Notice to be served.
This is not correct. After the initial 30 day period for
protecting the deposit has passed the deposit must be
returned to the tenant before a section 21 Notice can be
served, even if the deposit was protected later. The
money must also be physically received by the tenant
and so sending a cheque is unlikely to be enough if the
cheque is not banked or does not clear. Transferring
funds directly into the tenant’s bank account is the best
approach but it may be necessary to hand cash to the
tenant and obtain a receipt.
Secondly, if the deposit was protected but the
prescribed information was not given to the tenant the
landlord will be unable to serve a section 21 Notice
until the prescribed information is given.
If the deposit was not protected and/or the prescribed
information was not given it may still be possible to
serve a section 8 Notice to recover possession of the
property.

As well as the restriction on the landlord being able to
serve a section 21 Notice the tenant also has the right to
commence court action against the landlord for an
order that the deposit is returned to them, or to the
person who originally paid it, or for it to be paid into a
custodial scheme, within 14 days.
If the court makes such an order then it must also order
that an additional sum between one and three times the
amount of the deposit be paid to the tenant, or to the
person who originally paid the deposit, within the same
14 days period.
These penalties apply even if the deposit was protected
and/or the prescribed information was given to the
tenant at a later date.
Please note that this article provides a basic overview
of the requirements for protection of deposits and the
penalties for failing to do so for new assured
shorthold tenancies. The law in this area is complex,
particularly in relation to older tenancies. If you are
in any doubt as to your rights and obligations you
should seek independent legal advice.
From Coodes

Remember you can get FREE initial
legal advice from Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Contact Details for Scheme Providers
The Deposit Protection Scheme (DPS)
custodial and insured schemes
http://www.depositprotection.com/
Tel: 0330 303 0030
MyDeposits
insured scheme
https://www.mydeposits.co.uk/
Tel: 0333 321 9401
Tenancy Deposit Scheme (TDS)
custodial and insured schemes
https://www.tds.gb.com/
Tel: 0300 037 1000
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energy efficiency 2018—threat to landlords
It is believed that around one in 10 buy-to-let homes
will be un-lettable next year unless landlords take steps
to improve their properties' energy efficiency.
New laws that take effect in 2018 will make it an
offence to let out properties with the worst energy
efficiency ratings.
The legislation states that landlords must not let out
properties with the two lowest energy efficiency
ratings, F and G, after April 2018 at the latest.
According to the English Housing Survey, 11.4% of
homes in the private rented sector were rated F or G in
2011. I have heard figures as high as 35% of PRS
properties will not comply.
There has been much confusion around the Green Deal
so I talked to John Stewart of the Residential Landlords
Association to gain some clarity:
Although the government has stopped funding the
Green Deal Finance Company, which was set up to
lend money to Green Deal providers, you may still be
able to get Green Deal funding from providers
financing the scheme themselves.
The improvements that could save you the most energy
depend on your property, but typical examples include:

•

insulation, eg solid wall, cavity wall or loft
insulation
• heating
• draught-proofing
• double glazing
renewable energy generation, eg solar panels or
heat pumps.
Landlords can also do simple inexpensive things, like
changing lightbulbs and down-lighters for LEDs.
Many LEDs have a rated life of up to 50,000 hours.
This is approximately 50 times longer than a typical
incandescent, 20-25 times longer than a typical
halogen, and 8-10 times longer than a typical CFL.
Used 12 hours a day, a 50,000 bulb will last more than
11 years, which saves you the hassle of having to
change light bulbs when tenants complain about them
failing. Tenants will also appreciate the saving on their
utilities bill!
If replacing a boiler, it is worth the extra expense to fit
an “A” rated one that comes with a 10 year warranty.
From Property Tribes

private tenants living in cold out of fear of eviction
Housing tenants in the private rented sector are
choosing to live in cold homes out of fear of high
heating bills and losing their tenancy, according to
new research from Sheffield Hallam University.
The research, carried out by Sheffield Hallam
University's Centre for Regional Economic and Social
Research (CRESR) and funded by the Eaga Charitable
Trust, an independent grant-giving trust committed to
combatting fuel poverty, was developed to provide a
better understanding of the lived reality of energy
inefficiency in private rented sector housing.
The private rented sector is the fastest growing tenure
in England. It houses a higher proportion of poor and
vulnerable households than any other tenure and
contains a higher proportion of the least energyefficient properties.
The research, which focused on private rental sector
tenants across two areas of England, Hackney and
Rotherham, revealed that tenants face considerable
barriers to seeking help with cold homes that are
unaffordable to heat. Respondents in both locations
experienced dangerously cold homes and rationed their
heating in winter due to energy inefficient properties
and fears over high heating bills.
The stress of maintaining a tenancy - particularly given
the high demand for rental properties - meant that few
respondents considered how easy the home would be to
heat when finding somewhere to live.
The relationship between tenant and landlord was one
characterised by fear on the part of tenants that any
complaint may be countered by retaliatory action such
as rent increases or eviction if they spoke out. Most
tenants felt reluctant to make contact with their

landlord and instead found ways to work around
problems.
Keeping warm by routinely wearing coats inside the
home, keeping blankets in living areas and spending
extra time in bed or outside of the home were common
practice, as was heating the home for very short periods
in order to save money, rather than lobbying landlords
for improvements.
Issues such as excess cold, condensation, and extensive
damp and mould were widely highlighted, with
respondents also highlighting increased suffering
associated with chronic health conditions (i.e.
respiratory diseases and arthritis) known to be
exacerbated by cold homes and the emotional strain of
insecure tenancies and living properties they wouldn't
have chosen to live in.
Over half of participants used pre-payment methods to
pay for their heating and therefore paid higher tariffs,
but despite this, many valued pre-payment meters as a
method of controlling spending on heating and
electricity.
Under the Energy Act (2011), tenants are able to
request consent from their landlords to carry out energy
efficiency improvements to properties. The landlord
cannot unreasonably refuse consent. It is, however, the
responsibility of the tenants to arrange funding.
Although the majority of respondents were supportive
of the Act in principle, the majority felt too afraid to
approach their landlord about this.
Dr Aimee Ambrose, senior research fellow at CRESR
and lead for the project, said: "There is a key voice
missing from the debate about energy performance in
the private rented sector: that of the tenant. Tenants are
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private tenants living in cold out of fear of eviction
under-researched and underrepresented, lacking a
collective voice due to the absence of organised groups
representing them.
"The picture emerging from the accounts of respondents
is one characterised by limited housing choice that leads
to the acceptance of poor quality properties that would
otherwise be unacceptable, to fear of challenging the
landlord in case of retaliatory action, to enduring cold
conditions and high bills, and to suffering the
consequences for health and wellbeing.
This research represents a decisive step towards a
stronger voice for tenants in the debate about energy
efficiency in the private rented sector.
Dr Naomi Brown, manager of Eaga Charitable Trust,
said: "This is highly significant research which is hard-

hitting in its depiction of the challenges that tenants in
the private rented sector face.
"The Eaga Charitable Trust is very pleased to have
funded the research and hopes that it will influence
positive changes to enable private tenants to live in
warmer, healthier homes."
From Sheffield Hallam University

Fresh government
guidance to domestic private landlords
on complying with their obligations
under the minimum standard regulations
will be published by the Government in
due course

are you about to let a property?
Anyone considering letting a property needs to think
long and hard whether to do everything yourself or
employ an agent.
The following assumes you will be doing everything
yourself but if you are using an agent please make sure
tat any contract in place between you as landlord and

your agent includes all statutory duties including Right
To Rent Checks and protection of deposits.
The following also provides a useful reference list to
those who have been letting properties for some time.
Ruth Clarke

•

•

•
•
•
•
•
•

Have all wiring in your property inspected by a
qualified electrician.
Have your gas equipment inspected and serviced by
a Gas Register technician.
Have an EPC prepared. If you already have an EPC
check it is still in date, many are now running out of
their ten year lifespan.
Prepare a Fire Risk Assessment (download a
template from the CRLA website Members Area).
Prepare a Legionella Risk Assessment (download a
template from the CRLA website Members Area).
Register with one of the Tenancy Deposit
Protection schemes (see page 4 of this newsletter
for contact details).
Prepare Assured Shorthold Tenancy Agreement
with all required clauses and others to protect your
investment.

•
•
•
•
•
•

Check to see if you need to register with the local
authority for an HMO licence.
If you intend to let to unrelated groups (e.g.
students, young professionals such as nurses) check
to see if you need Article 4 Planning Permission.
Take out landlord’s buildings insurance.
Ensure your mortgage company or other lender are
aware of and agree to the tenancy.
Remember to note rent payments as well as costs of
being a landlord in your tax return.
Prepare a folder with all required documentation
including How To Rent Guide (check you have the
most up-to-date version).
Make sure you understand the Right to Rent checks
you have to undertake (download guidance
documentation from the CRLA website Members
Area).

housing and planning act 2016
civil penalties and rent repayment orders
The regulations introducing civil penalties and
extending the grounds for rent repayment orders have
now been laid and will come into force on 6 April.
These new laws give local authorities new powers to
deal with private landlords who infringe housing
standards. Guidance for local authorities on their new
powers will be published next week, and the related
commencement order is online. We are told that the
other measures from the 2016 Act, such as the database
of rogue landlords/property agents and banning orders,

will come into force on 1 October.

From the BPF

These Regulations make provision for how a local housing
authority in England must deal with any amount recovered
under a rent repayment order under Chapter 4 of Part 2 of the
Housing Act 2016 (c. 22) (“the 2016 Act”) or sections 73 or
96 of the Housing Act 2004 (c. 34) (“the 2004 Act”) and any
financial penalty recovered under section 249A of the 2004
Act. Any such amount may be used to meet an authority’s
(Continued on page 8)
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housing and planning act 2016
civil penalties and rent repayment orders
costs and expenses incurred in carrying out its functions
connected with the private rented sector under Parts 1 to 4 of
the 2004 Act and Part 2 of the 2016 Act or connected with
the enforcement of legal requirements under, and promotion
of compliance with, other legislation relating to the private
rented sector. If it is not used for that purpose the Local
Housing Authority must pay it into the Consolidated Fund.
From Legislation Explanatory Note
A Rent Repayment Order is an order requiring the landlord
to repay an amount of rent paid by a tenant or pay a local
housing authority an amount in respect of a relevant award of
Housing Benefit or Universal Credit paid to any person in
respect of rent under the tenancy.
Applications for a Rent Repayment Order can be made by
the local authority or tenant through the First Tier Tribunal
for certain offences as listed in the table at the end of this
article. For clarification, where failure to comply with an
order is listed this must be in respect of a hazard on the
premises let by the landlord as opposed to a hazard in
common parts unless the landlord is also responsible for the
common parts of the property.
The tenant can only apply for a rent repayment order if the
offence relates to housing that, at the time of the offence,

was let to the tenant and the offence was committed in the
period of twelve months ending with the day on which the
application was made.
The local housing authority may apply for a rent repayment
order only if the offence relates to housing in the authority’s
area and all relevant notices of proceedings have been
carried out.
Civil Penalties can be up to £30,000 depending on the local
authority and the reason for the imposition of the penalty.
Any funds obtained through civil penalties may be used by
the local authority to ‘meet the costs and expenses (whether
administrative or legal) incurred in, or associated with,
carrying out any of its enforcement functions in relation to
the private rented sector. ‘ We will be liaising with Cornwall
Council on this.

A copy of the Commencement Order can
be found on the CRLA website under
Legislation together with a link to the
Regulations

Act

Section

General Description of Offence

Criminal Law Act 1977

section 6(1)

violence for securing entry

Protection from Eviction Act 1977

section 1(2), (3) or (3A)

eviction or harassment of occupiers

Housing Act 2004

section 30(1)

failure to comply with improvement notice

section 32(1)

failure to comply with prohibition order etc

section 72(1)

control or management of unlicensed HMO

section 95(1)

control or management of unlicensed house

section 21

breach of banning order

Housing and Planning Act 2016

javid backs housing first feasibility study
Sajid Javid has committed to ending rough sleeping and
revealed the government is backing a major new
feasibility study into using Housing First, in a win
for Inside Housing’s Cathy at 50 campaign.
The communities secretary told Inside Housing the
government is looking to “support” a study in Liverpool into
making Housing First the default approach to tackling rough
sleeping with the Department for Communities and Local
Government agreeing to part-fund the project. Mr Javid also
said he aims to end rough sleeping, but did not set a
timescale, marking the first time this government has set
such a goal.
Housing First involves providing individuals with permanent
housing, combined with personalised support, rather than the
default UK system where people often have to prove they are
‘housing ready’ before accessing stable accommodation.
It has had huge success in countries such as Finland, where it

has all but eliminated street-sleeping.
Inside Housing’s Cathy at 50 campaign, launched to mark
November’s 50th anniversary of Ken Loach’s landmark
film Cathy Come Home, called on the government to commit
to end rough sleeping and collect evidence on Housing First
and distribute best practice.
The Liverpool study will look at what steps are needed to
make Housing First the default approach to tackling rough
sleeping in the region, such as how to obtain housing stock
and whether the system would focus on long-term rough
sleepers.
Matt Downie, director of policy and external affairs at
homelessness charity Crisis, which is conducting the study,
said Crisis is “looking to provide a template” that other areas
thinking of implementing Housing First could use. He said
he thinks this is “the first time” a study has sought to
examine how systems could be redesigned to facilitate a roll-
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javid backs housing first feasibility study
out. However, it does not represent a commitment to
implement Housing First nationally or in the Liverpool
region.
Mr Javid confirmed the plans to Inside Housing at an event
for the Centre for Social Justice, where the thinktank called
for a £110m pot to deliver a national Housing First
programme.

Asked to commit to ending rough sleeping - which the current
government has not previously done - he said: “My answer is
very simple. Yes.”
Sinéad Butters, chair of the Placeshapers group of housing
associations, said its members would “want to be involved” in
any pilots of Housing First.
From Inside Housing

dclg flexible homelessness support grant (fhsg) allocations
Local Authority

Cornwall

Funding which we
expect would have
been provided in
2017/18 under DWP
TAMF, estimated from
DCLG Homelessness
Statistics
£579,231.74

2017/18
FHSG
Standard
Allocation

One year additional
2017/18 FHSG
funding for current
high TAMF LAs

2017/18 FHSG
Total Allocation

£579,231.74

England

2018/19
FHSG Total
Allocation

£579,231.74

£648,739.55

£579,231.74

£648,739.55

TAMF: DWP Temporary Accommodation Management Fee
From gov.uk Flexible homelessness support grant: 2017-18 to 2018-19

notes from general meeting
7 march 2017
Another well attended meeting with a chance to meet
members and other friends.
First speaker was Martyn Walley of AICO supported by
his colleague Derek Chapman.
AICO are a market leader in manufacturing fire and gas

detector and alarms, they do not retail their products.
The regulatory building standards (best practice) and
Building Regulations (legal requirement) regarding
alarms have been in place for some time.. The
(Continued on page 10)

alarm sensor types
Test Fire Category

Description

TF1

Flaming wood

TF2

Smouldering wood

TF3

Smouldering cotton

TF4

Flaming plastic
(polyurethane)

TF5

Flaming liquid (heptane)

TF6

Flaming liquid (methylated
spirits)

TF8

Low temperature (diesel)

Ionisation

Optical

Heat

MultiSensor
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legislation as it relates to private landlords is more
onerous than for owner occupied properties.
Building Regulations Document B is applicable on any
change of use/building works in a property, including
new builds.
The Grade D system (mains smoke detector with battery
backup) Category LD3 covers circulation space i.e.
hallways and landings.
BS5839Pt6 covers lots of different levels through risk
assessment. Clause 4.2 stresses that no property is
exempt.
Grade D alarms come with battery backup in two types;
one with replaceable batteries and the other with lithium
cell batteries with a life of five, seven or ten years. The
end of life date appears on all of these lithium cell
products.
Grade E alarms do not have battery back up.
Grade F alarms are battery only, all lithium cell
batteries with five, seven or ten year life span.
October 2015 legislation was brought into place
requiring landlords of all rented properties to install a
smoke alarm on every floor of a rented property and a
Carbon Monoxide alarm in every room containing a
solid fuel appliance. Best practice would be for a
carbon monoxide alarm to be installed where there are
oil or gas installations even tough these are not
mentioned in the legislation. The alarms must be tested
at the start of each tenancy with a penalty of £5,000 for

not installing alarms. The legislation does not specify
whether mains or battery alarms should be installed
although building standards state alarms should be
interconnected. Regulations for licensable Houses o
Multiple Occupation do state that alarms should be
mains, preferably with batter back-up.
Make sure the correct sensor type is installed to avoid
false alarms.
Alarm Sensor Types
Ionisation alarms are the most sensitive and snot
suitable for installation in the hallway. These are best
positioned in bedrooms and, where there is a roof solar
installation in the loft.
Optical alarm are best situated in the hallway or kitchen
Heat alarm should be installed in the kitchen. This tpe
of alarm would be the last to sound in event of fire as it
requires to a high temperature (580C) and will not be
triggered by smoke, for example from burning toast.
Optical or multi sensor are the best for installation by
trip switches.
A Multi sensor would fit everywhere except in the
kitchen
Siting and Installation
Smoke or fire detectors should be sited no more than
3metres from front door in hallway and no more than
3metres from the main bedroom door
AICO have sponsored research into child friendly
alarms but their recommendation is not to install one o
these until fully approved.
For deaf people there is a lot of kit available
including a strobe a alarm and vibrating pad.
Never site an alarm
• On the wall
• On the slope of stairs.
On the edge of the ceiling by a wall or door
The choice of using a wireless or hard wired
alarm is up to the landlord. Fitting of wireless
alarms is the least disruptive option as no wiring
required. It is also possible to add more alarms
to a system at a later date.
If the wireless alarm is installed and set up
correctly there is no risk of alarms in
neighbouring properties being set off should
there be an incident.
Intruder alarms and auto dialler can be linked
into a system.
A visual display is in the
pipeline.
All alarms have a button on the front. This is
to test the alarm but if pressed will silence
alarm if there is no fire.
All manufacturers have to place a visual
identifier on the front and back of alarms to
show if what type of alarm it is.
Diarise date for five, seven or ten years to
ensure that battery alarms are replaced.
However, when a battery alarm is coming to
the end of its life it will beep and/ or flash.
An alarm controller can be installed. This tests
or silences the alarm and locates which alarm
has been activated. The controller is on a wall
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mount anti-tamper plate. Will how if smoke or carbon
monoxide alarm.
Carbon Monoxide detectors can be testing using the test
button or with a test gas approved by the particular
manufacturer in an approved dispenser and operated as
per that manufacturers instructions. Do not use an
entire can as that will destroy the alarm.
Data Extraction – shows status of alarms/test alarms
Carbon Monoxide Alarms
To demonstrate the perils of carbon monoxide we were
told that a football filled with carbon monoxide if burst
in an average size living room would take less than two
minutes to kill 4 healthy adults
Legislation becoming more onerous.
Building Regulations Document J specifies any new or
replacement solid fuel appliance must be fitted with a
mains or battery operated CO alarm.
CO is produced by anything that burns. A lot of social
landlords are capping off gas supplies and going all
electric to avoid CO risk. If tenants introduce risks with
BBQ inside or calor gas heater their fault!
Installation of carbon monoxide detectors should be no
more than 3metres or less than 1metre in the same room
as the appliance either on the ceiling or if on a wall then
no more than 150mm down from ceiling, same distance
from appliance as if ceiling.
Warm carbon monoxide floats to the top of the room
but if it is taken through a flue and that flue leaks then
the room with the leak will fill from floor first. A
carbon monoxide detector in rooms near a flue should
be at pillow height to be most effective.
These detectors can be wired in or wireless.
There is a free app for mobile ‘phone (AudioLink)
downloads of alarm data. This gives a report on the
‘phone including how long the alarm has been in the
property, frequency and results of testing. The report
can be emailed to keep hard copy.
AICO manufacturer and advisor/specifier but not
installer. They are happy to visit properties to advise on
the most appropriate alarms for that property together
with how best to site them. They do not sell or install
alarms.
A copy of the presentation by AICO can be found on
the CRLA website in the Members Area under
Presentations from CRLA Meetings Archive
To arrange a free property inspection contact:
Derek Chapman
Regional Specification Manager South West
Mob: 07771 961253
Tel: 01691 664100
Second speaker was Barrie Green from Dimplex
Dimplex is still a privately owned Irish company and all
of their products are manufactured in Ireland.
EPC Regulations from 2018 state that with certain
exemptions (e.g. listed properties) all new lets must be a
minimum of Band E. If a new EPC is procured that
must also meet the Band E requirement.
Any EPC produced prior to 2012 will be better than one
done now due to changes in the calculation
specifications.

Storage heaters have been around for a long while and
are now outdated technology. Many people thought
storage heaters would die out but there now a need for
storage heaters again. Still big demand for offpeak
energy.
Many landlords have taken out storage heaters and
installed hard wired panel heaters but these reduce the
EPC of a property and are not suitable for all tenants.
Quantum (produced by Dimplex) is the only product
listed as high insulation storage. It is easily controlled,
has a digital time and temperature control and silent fan.
Heat is only when released when needed, not
necessarily as charging as with old storage heaters.
There is a boost element but monitoring in Bristol
shows it is not generally needed.
The Quantum works out as approximately 27% cheaper
to run than old storage heaters. They are around 80%
efficient with 65% heat retention over 24 hours. Once
running (i.e. heat being used) then heat retention
reduces. It is recommend that Economy 7 be used as
there is no need for Economy 10 for heating.
The system has a built in algorithm which looks at what
has been used over the previous three days to calculate
what heat is needed and energy used. It will detect
when the boost is used so will charge extra next time.
There can be a child lock and lock on pcb.
Use of this storage heater will improve EPC ratings bu
up to one band as against panel heating if used as the
main form of heating.
Quantum is better insulated than old style storage
heaters so equipment not so hot as old ones.
Size of heater required depends on the size of room,
insulation, window size etc.
The cost of a Quantum unit is roughly twice the price of
other storage heaters.
An EPC will show an
improvement 5–6 points on a property that already has
storage heaters.
All units have programmer built in. Working on wall
mounted controller and app for ‘phone.
Heat thrown forward away from unit. Sensor on floor
on unit.
The user can override automatic temperature calculation
by turning up the temperature overnight.
47% cheaper to run than panel heating.
No annual maintenance
Hard wired heater so not PAT needed
Dimplex also produce a Quantum water cylinder whch
although expensive has a programmable function which
can be set regularly to heat above the temperature at
which there is risk of legionella.
A copy of the presentation by Dimplex can be found on
the CRLA website in the Members Area under
Presentations from CRLA Meetings Archive
For a free survey of your property to ascertain the best
heating contact:
Barrie Green
Area Manager - Specification
Tel: 07801 726182
Email: barrie.green@dimplex.co.uk
Ruth Clarke
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moj confirms hike in probate fees
The Ministry of Justice has confirmed a massive
overhaul in probate charges, which will see some
estates charged up to £20,000. From May this year,
subject to parliamentary approval, the MoJ is planning
to introduce a sliding scale of charges for probate fees
to replace the current flat fees.
Current probate fees are £215, or £155 for those
applying through a solicitor. On the new scale, estates
worth between £1.6m and £2m will be charged
£12,000, while below £50,000 will be exempt from
charges. Estates worth between £50,000 and £300,000
will pay £300.
The ministry said the 'fairer, banded system' will mean
more than half of estates will pay nothing and 92% will
pay no more than £1,000. However some estates will
pay more than 129 times the current level. 'Fees are
necessary to maintain an accessible, world-leading
justice system which puts the needs of victims and
vulnerable people first,’ the spokesperson added.
In February last year, the Gazette reported that the MoJ
was planning the increases as part of its plans to raise

an extra £250m a year to fund the courts and tribunal
service. The Law Society expressed criticism of the
proposals, saying they could encourage more people to
undertake probate themselves rather than instruct a
solicitor.
It added: ‘It is unfair and discriminatory to expect the
bereaved to fund/subsidise other parts of the court and
tribunals service.
'Court fees are a necessary source of funding but should
not be charged over and above the cost of the specific
service.’
National firm Irwin Mitchell pointed out that, of 831
respondents to the MoJ’s consultation on the charges,
less than 2% were in favour. Sarah Phillips, partner,
said the changes amounted to a ‘new form of taxation’.
Probate is a largely administrative function, for which
fees up to £20,000 are 'quite disproportionate', she said.
The change could lead to older people feeling obliged
to give away assets in their lifetime, to avoid the
charges, she said.
From Law Society Gazette

time to stock up on stamps
The annual postage rate increase comes into being on
27 March. The new rates will be:
1st Class
Size
Weight up to and Stamps
including
/ Online
Letter
100g
65p
Large Letter
100g
98p
250g
£1.30
500g
£1.74
750g
£2.52
Small Parcel
1kg
£3.40
2kg
£5.50
Medium Parcel
1kg
£5.70
2kg
£8.95
5kg
£15.85
10kg
£21.90
20kg
£33.40

2nd Class
Size
Letter
Large Letter

Small Parcel
Medium Parcel

Weight up to and including
Stamps / Online
100g
56p
100g
76p
250g
£1.22
500g
£1.58
750g
£2.14
1kg
£2.90
2kg
£2.90
1kg
£5.00
2kg
£5.00
5kg
£13.75
10kg
£20.25
20kg
£28.55
Figures from mailcoms.co.uk

‘illogical’ to restrict access to local and national
government officials only
The government’s plans to police letting agents and
landlords from the private rental market via banning
orders are ‘completely illogical and defeat the purpose
of the legislation’, says ARLA Propertymark in its
response to the government’s recent consultation.
ARLA is concerned that the database of rogue
landlords and agents subject to banning orders will only
be available to local authorities and the Department for
Communities and Local Government.
“If there is no public access to the database how will
landlords or tenants know if they are using a banned
agent and how do agents see if those applying for

employment are blacklisted or banned,” it says.
ARLA instead wants access to the database granted to
industries such as it and the NAEA because “unless we
are included we will not know if our members are
banned or blacklisted” and be able to take the
“appropriate action against any member on the list”.
But ARLA is pleased that the government has
consulted on which offences by landlords and agents
may attract a banning order and agrees with them,
although it also says that agents who do not display
their letting fees or who fail to sign up to one of the
(Continued on page 14)
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‘illogical’ to restrict access to local and national
government officials only
redress schemes should also be included.
The government says banning orders may follow
convictions for offices in three categories of offence –
the proper management and maintenance of properties;

immigration ‘rent to rent’ offences and serious criminal
offences such as fraud, violence, harassment or supply
of drugs.
From The Negotiator

david v goliath: the landlord who took on the council
and won
RLA policy director David Smith explains the case and
its implications
The Appeal Court has ruled landlords are not
responsible for paying council tax on properties when a
tenant moves out before their tenancy agreement has
expired, following a lengthy court battle between Leeds
City Council and landlord Stephen Broadley.
Leeds City Council had demanded council tax for five
properties owned by Mr Broadley, for periods when the
homes were empty but the tenancies had not been
formally ended by either party.
He successfully defended himself in court and against
two subsequent appeals.
What is it about?
It is not uncommon for tenants in periodic tenancies to
simply disappear part way through a month giving the
landlord little or no notice.
Tenants are not in fact allowed to do this and legallyspeaking they must give the landlord not less than four
weeks’ (for a weekly tenancy) or one month’s (for a
monthly tenancy) written notice which expires at the
end of a rental period – the day before the rent is due.
Often tenants leave having failed to do this and
sometimes leaving the landlord with arrears of rent too.
To add insult to injury many local authorities then also
chase the landlord for the council tax that the tenant
should have paid during the notice period.
In some cases the first time the landlord realises the
tenant has actually left is when the local authority
writes chasing the council tax.
Why does this happen?
Council tax is payable in normal circumstances by the
person occupying a property.
However, it is not quite that simple and there is a
hierarchy of those who have to pay, with the
owner of the property sitting at the top.
A local authority works its way up the hierarchy
until it finds someone who is liable to pay.
Lower down the chain are two key entries. The
first is a tenant who has an interest in the
property which exceeds six months.
Most tenants in a fixed term tenancy will fall
into this bracket as they will have been granted
a fixed term AST for six months or a year. This
means that a tenant who leaves part-way
through their fixed term will remain liable for
the council tax even if they abandon the
property unless the landlord takes back control
of the premises. Lower down the hierarchy still
can be found a tenant who is resident in the
property who has an interest in the premises

which is less than six months.
Because a tenant with an interest of less than six
months is liable for council tax only while they are
resident, if they leave the property for whatever reason
then they will not be resident and will not be liable for
council tax.
The local authority will then move down the hierarchy
to find the next person who is liable for council tax,
usually the landlord. It is this distinction between
tenants who have an interest of more than six months
and those who have an interest of less than six months
which is at the heart of the Broadley case.
In a previous case it had been held that a tenant for six
months whose tenancy had then continued as a
statutory periodic tenancy did not have a sufficient
interest during their periodic tenancy.
This meant that when this tenant left the property
during the periodic tenancy the landlord was liable for
council tax immediately.
The reason for this was that the court held that a
statutory periodic tenancy was a new tenancy and so
the tenant’s interest in the property was only from
month to month.
Mr Broadley had done something slightly different.
He had written his tenancy agreement so that at the end
of the fixed term the tenancy would continue as a
periodic tenancy.
This was as a matter of contract rather than as a
statutory periodic tenancy.
Mr Broadley therefore was of the view that as his
tenant had an ongoing relationship which had started as
a six month tenancy and was continuing as a periodic
tenancy rather than a new periodic tenancy
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david v goliath: the landlord who took on the council
and won
commencing once the fixed term had ended.
Leeds City Council was seeking to argue that the
continuation of the tenancy as a contractual periodic
tenancy was not legally possible and that it should be
treated as a periodic tenancy which had started afresh at
the end of the fixed term tenancy.
The local authority was making the point that while this
was not a huge amount of money for Mr Broadley it
would end up being a lot of money for Leeds City
Council as they would be unable to collect money
unpaid for a large number of properties where tenants
had left without paying final council tax instalments.
When Leeds appealed to the Court of Appeal they
approached lawyers that the RLA had contact with to
see if they would assist Mr Broadley.
The RLA took the view that this case was of interest to
landlords as a whole because the sums of money
involved, while small to each landlord, would be
substantial when added across a large number of
landlords.
We therefore decided to get involved in the case to
argue the legal points alongside Mr Broadley. The Court
of Appeal agreed with the RLA arguments and took the
view that a periodic tenancy which continues on a
contractual basis is different from a periodic tenancy
which has arisen by way of statute.
Therefore landlords who are allowing tenancies to
become periodic at the end of the fixed term may want
to look at the way they do this and word them to ensure
that the periodic tenancy arises by way of a contractual
provision in the tenancy agreement.
The RLA will be looking at its own tenancy agreements
to see how this can best be done.
The Landlord’s Story
Stephen Broadley spent a ‘horrendous’ two-and-a-half
years doing battle with Leeds City Council. Here he
explains why it was important to prove his ‘point of
principle’.
It is the David v Goliath case that has given hope to all
those landlords out there facing a closed door when
disputing council tax issues with local authorities.
It was back in 2014 that Leeds landlord Stephen
Broadley was charged £120 for a couple of weeks’
council tax on an empty property.
He could have just written the cheque, marked it down
to experience and moved on.
But the 63-year-old believed these charges were unfair
and made the decision to challenge the council on it.
This decision had far reaching consequences; bailiffs at
his door and a two-and-a-half year legal battle which
saw him represent himself in some of the highest courts
in the land.
In the end he was vindicated, with the Appeal Court in
London upholding a High Court and Valuation Tribunal
decision, that he was in the right all along.
Mr Broadley, a chartered surveyor, said the last two
years have been ‘horrendous’ and estimates he has spent
at least 300 hours fighting the case. Not to mention
financial outgoings.
He said: “It has been horrendous. I got the council tax

bill and disputed it as I didn’t believe it was my
liability.
“This was all going through the system when two
bailiffs turned up at my home. At first the council told
me it was a mistake, then I was called back and told it
wasn’t and I ended up having to pay them £520 just to
go away.”
After a Valuation Tribunal found in his favour, he was
horrified to discover the council was appealing. He said:
“In my view this should have been the end of the
matter.
The whole point of the Valuation Tribunal is to resolve
disputes regarding conditions of council tax.”
When Leeds appealed the case at the High Court,
appointing a QC and a barrister, Mr Broadley
represented himself. When this failed the city council
took the case to the Court of Appeal in London. This
too failed.
Mr Broadley said: “The whole thing dragged on for
more than two years and I am still out of pocket. I have
yet to recover the money I paid to the bailiffs, which the
council said I would have to pursue with the company
they employed.
“This claim is still ongoing and will need to be dealt
with in the County Court.
“For fear of ending up paying the city council’s legal
fees if I lost – which was always a possibility – I had to
sign a paper saying I wouldn’t claim my own costs if
they found in my favour, meaning I have been unable to
claim anything back for all the time lost fighting this or
the expenses incurred.
“I feel Leeds Council was most aggressive and
intimidating in the way it dealt with me from the start.
However I am glad that I did this.
“Most landlords that I know reacted with complete
disbelief when Leeds kept appealing. Some have asked
whether it was worth it, but to me this was a matter of
principle and I wasn’t going to give in.
“I just hope that the result in this case gives hope to
other landlords who may be fighting similar battles
elsewhere.”
From Residential Property Investor

Unfortunately this does not appear to
affect the policy for Cornwall Council to
give the Council Tax ‘holiday’ to tenants
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closing the door on the vulnerable
Commenting on the Government’s move to restrict the
automatic entitlement of 18-21 year olds to claim housing benefit, Richard Lambert, Chief Executive Officer
of the National Landlords Association said:
“The Government has effectively closed the door to
private rented housing for some of the most vulnerable
individuals in society.
“Never mind the nuances, all landlords will hear is that

18-21 year olds are no longer entitled to housing benefit. Faced with a young person who may not be able to
pay the rent, a landlord won’t worry about the details of
their life, they just won’t consider them as a tenant.
“However much the Government tries to make this policy more palatable by talking up the exemptions, it still
leaves a nasty taste in the mouth.”
From NLA

tax reforms harming access to rented housing for the
vulnerable
Vulnerable tenants are finding it harder to access rented
housing because of tax changes being introduced by the
Government.
Following a budget that did nothing to address the
housing crisis, the Residential Landlords Association
(RLA) is pointing to figures out today showing that
surveyors believe private sector rents will increase by
more than 20 per cent over the next five years.
The predictions come just weeks before changes are
introduced that will mean landlords are taxed on their
turnover rather than profit, and mortgage interest relief
begins to be cut to the basic rate of income tax.
The data confirms assertions by David Miles, a former
member of the Bank of England’s Monetary Policy
committee, that rents would need to increase by
between 20 per cent and 30 per cent for landlords to
offset the impact of these measures, coming alongside a
stamp duty surcharge on the purchase of homes to rent
out.
Research by both the Council of Mortgage Lenders and
Paragon Mortgages has, in recent weeks, demonstrated
that landlords are already acting to increase rents. This
echoes the concerns first raised by the RLA in its own
research carried out shortly after the mortgage interest
relief changes were announced.

According to the data from the Royal Institution of
Chartered Surveyor’s survey out today, around one
third of those who responded felt vulnerable tenants
were finding it more difficult to access rented housing.
Last year, Dame Kate Barker, who authored an
independent review of UK Housing Supply for the
Government, issued a warning that tax changes risked
some families losing their homes “because the buy-tolet landlord no longer finds the yield acceptable or
can’t afford it.”
RLA Policy Director, David Smith, said:
“Today’s survey is a reminder that it is tenants who
will ultimately suffer as a result of the Government’s
punitive tax changes.
“We need a tax system that supports rather than hinders
housing growth but yesterday’s budget did nothing to
achieve this despite repeated warnings from the RLA
and others over the last 18 months that these changes
would have negative effects on landlords and tenants.
“Even at this late stage we call on all sides to work with
the RLA as it develops its own blueprint for a sector
that provides the homes to rent we so desperately
need.”
From Residential Landlords Association

local housing allowance
broad rental market areas
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local housing allowance rates
Figures for New Claims starting in April 2017
These figures will not change for at least the next twelve months
When calculating your monthly payments please remember that these figures are for weekly rent and you
may see a discrepancy in your book keeping if you ask your tenant for monthly payments
Rates for each claimant are only reviewed annually on the anniversary date of the initial claim. The only
other time a review can be undertaken is if there is a change in circumstances i.e. change of address or break
in claim, the rate might also be updated in year if there is a change which entitles the claimant to a different
rate of LHA due to a change in the number of occupiers or a relevant birthday which changes the claimant's
bedroom requirement.
These figures are used to calculate the Housing element of Universal Credit
BRMA

Room

1 Bed

2 Bed

3 Bed

4 Bed

Kernow West

£67.09

£104.89

£132.32

£151.50

£185.29

North Cornwall & Dev-

£66.70

£93.23

£120.06

£139.84

£168.00

Plymouth

£71.21

£94.16

£122.36

£145.43

£182.45

If you want to see rates for other areas please visit:
https://www.gov.uk/government/publications/local-housing-allowance-lha-rates-applicable-from-april-2017march-2018
or ask Ruth Clarke to look them up for you.
To help keep the LHA rates as accurate as possible please keep the Rent Officers informed of the (non-LHA)
rents you charge.
The form for this is available to download from the CRLA website or ask Ruth Clarke for a copy
The only change to last year’s figures is in the Single Room rate for Kernow West which has gone UP by 9
pence

freeze on local housing allowance rates ‘must be
scrapped’
Freeze on Local Housing Allowance rates ‘must be scrapped’
The freeze on Local Housing Allowance rates must be
scrapped to open up the private rented sector to the homeless,
according to crossbench peer, Lord Best.
This year is the second year of the Government’s freeze on
Local Housing Allowance rates – the allowance paid to
benefit claimants who are renting homes from private
landlords.
In the Summer Budget 2015 the Chancellor announced that
LHA rates – set at the 30th percentile point for local market
rents – would be frozen at the 2016/17 level for four years

even if market rose over that period.
This freeze also applies where housing costs are paid through
Universal Credit.
This has led to fears that fewer landlords will be willing to
accommodate tenants on benefits – particularly against a
backdrop of rising rents and increasing regulatory costs.
The Homelessness Reduction Bill secured its second reading
on Friday in the House of Lords and on opening the debate
Lord Best said there is a direct link between the LHA freeze
and the increasing number of people declared homelessness.
He said: “Cuts to housing support accelerate and exaggerate
current homelessness problems because they block off
opportunities for accommodation in the private rented
sector.”
He added: “If the least affluent are to be housed in the private
rented sector—as they must be, because there is a woeful lack
of
available
council
and
housing
association
accommodation—then the DWP must return to paying the
same rent as the landlord can get from other tenants. The
freeze on local housing allowances must go.”
LHA rates are updated and come into effect from April each
year. The government has indicated that this year some
money saved through the freeze will be used to help landlords
in areas hit by the biggest market rent rises.
From Residential Landlords Association
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universal credit
Universal Credit is gradually being rolled out across the
UK. If you are making a new claim for benefits, or are
already claiming benefits and have a change in your
circumstances, you may have to claim Universal Credit
at some point before September 2018.
Once the roll out for new claims is complete, all existing claimants who have not had a change in circumstances, will be moved over to Universal Credit at some
point between July 2019 and March 2022.
If you are single, without children and looking for
work
Most new claims from single unemployed people who
do not have children are now affected, no matter where
you live.
Single people who already claim tax credits or Housing
Benefit are included but you must not already be receiving Jobseeker's Allowance or be in one of
the categories listed at the end of this guide.
If you are single and working, in a couple or have
children
Universal Credit is currently being rolled out to these
groups. Whether you will be asked to apply for Universal Credit or existing benefits will depend on your circumstances
and
whether
you
live
in
a live or full service area.
Live Service Areas
Some areas currently allow claims from people who are
unemployed and live with their partner or have children
(unless you fit into one of the categories listed at the
end of this guide). These are called live service areas.
Full Service Areas
Some areas allow claims from almost everyone, whether or not they are in one of the categories below or are
working. These are called full service areas. The whole
of the UK will be a full service area by September
2018.
When your area is a full service area most people making a new benefit claim will be invited to claim Universal Credit instead of existing benefits. If you live in a
Universal Credit full service area you can no longer
make a new claim for tax credits, Housing Benefit or
out-of-work benefits like Income Support.
Families with three or more children are an exception
to this rule. They can continue to claim existing benefits until at least November 2018. Anyone living in a
full service area who is already getting benefits or tax
credits will also be asked to claim Universal Credit if
they have a change of circumstances.
Universal Credit roll out and existing benefit claimants
Existing benefit and tax credit claimants who do not
have a change of circumstance will not be affected until
July 2019 at the earliest. The government expects to
finish moving existing benefit and tax credit claimants
onto Universal Credit by March 2022.
Which groups can't claim Universal Credit in a live
service area?
Even if you live in a live service area, if you are in any
of the groups below you won't be able to apply for Universal Credit until your area becomes a full service ar-

ea:
• you are already claiming Jobseeker's Allowance or
the benefits listed below
• you aren't fit for work because you have an illness
or disability
• you care for someone who has a disability
• you own your home or have a mortgage on it
• you live in supported accommodation or are homeless
• you expect to earn over £338 in the first month of
being on Universal Credit (£541 a month for couples)
• you expect to earn money from self-employment
(in a trade, profession or vocation) in the first
month of being on Universal Credit
• you’re a company director or a member of a limited
liability partnership
• you're in education or training, or intend to start
education or training in the first month of your
claim
If you are currently claiming or have applied for any of
the following benefits you also won't be included in the
Universal Credit live service:
• Employment and Support Allowance (contribution
based)
• Employment and Support Allowance (income related)
• Incapacity Benefit
• Income Support
• Jobseeker's Allowance (contribution based)
• Jobseeker's Allowance (income based)
• Severe Disablement Allowance
From Department of Work and Pensions
Live Service comes to Cornwall (listed by JobCentre
Plus offices):
December 2017
• Bude
• Launceston
• Liskeard
February 2018
• Bodmin
• Newquay
• St Austell
• Truro
March 2018
• Helston
• Penryn
• Penzance and Isles of Scilly
• Redruth
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council tax charges 2017
Notice is hereby given under Section 38 of the Local Government Finance Act 1992, that on 21 February 2017, Cornwall Council in
accordance with Section 30 of the Local Government Finance Act 1992, set the following amounts of council tax for the financial year 1
April 2017 to 31 March 2018, for each of the categories of homes shown in this table.
The figures below include amounts being collected for Cornwall Council, Devon & Cornwall Police and Crime Commissioner and the
relevant Town or Parish Council.
Parish
A*
B
C
D
E
F
G
H
£
£
£
£
£
£
£
£
Advent
£1,055.18
£1,231.04
£1,406.91
£1,582.77
£1,934.50
£2,286.22 £2,637.95 £3,165.54
Altarnun
£1,064.29
£1,241.67
£1,419.05
£1,596.43
£1,951.19
£2,305.95 £2,660.72 £3,192.86
Antony
£1,074.66
£1,253.77
£1,432.88
£1,611.99
£1,970.21
£2,328.43 £2,686.65 £3,223.98
Blisland
£1,107.53
£1,292.12
£1,476.71
£1,661.30
£2,030.48
£2,399.66 £2,768.83 £3,322.60
Boconnoc
£1,049.98
£1,224.99
£1,399.97
£1,574.98
£1,924.97
£2,274.97 £2,624.96 £3,149.96
Bodmin
£1,244.85
£1,452.32
£1,659.80
£1,867.27
£2,282.22
£2,697.17 £3,112.12 £3,734.54
Botus Fleming
£1,077.70
£1,257.32
£1,436.93
£1,616.55
£1,975.78
£2,335.02 £2,694.25 £3,233.10
Boyton
£1,073.58
£1,252.51
£1,431.44
£1,610.37
£1,968.23
£2,326.09 £2,683.95 £3,220.74
Breage
£1,091.16
£1,273.02
£1,454.88
£1,636.74
£2,000.46
£2,364.18 £2,727.90 £3,273.48
Broadoak
£1,049.98
£1,224.99
£1,399.97
£1,574.98
£1,924.97
£2,274.97 £2,624.96 £3,149.96
Bude-Stratton
£1,198.44
£1,398.18
£1,597.92
£1,797.66
£2,197.14
£2,596.62 £2,996.10 £3,595.32
Budock
£1,071.87
£1,250.52
£1,429.16
£1,607.81
£1,965.10
£2,322.39 £2,679.68 £3,215.62
Callington
£1,173.71
£1,369.33
£1,564.95
£1,760.57
£2,151.81
£2,543.05 £2,934.28 £3,521.14
Calstock
£1,096.63
£1,279.40
£1,462.17
£1,644.94
£2,010.48
£2,376.02 £2,741.57 £3,289.88
Camborne
£1,152.82
£1,344.96
£1,537.09
£1,729.23
£2,113.50
£2,497.78 £2,882.05 £3,458.46
Camelford
£1,196.50
£1,395.92
£1,595.33
£1,794.75
£2,193.58
£2,592.42 £2,991.25 £3,589.50
Cardinham
£1,082.63
£1,263.06
£1,443.50
£1,623.94
£1,984.82
£2,345.69 £2,706.57 £3,247.88
Carharrack
£1,062.91
£1,240.07
£1,417.22
£1,594.37
£1,948.67
£2,302.98 £2,657.28 £3,188.74
Carlyon
£1,067.05
£1,244.89
£1,422.73
£1,600.57
£1,956.25
£2,311.93 £2,667.62 £3,201.14
Carn Brea
£1,101.14
£1,284.66
£1,468.19
£1,651.71
£2,018.76
£2,385.80 £2,752.85 £3,303.42
Chacewater
£1,078.62
£1,258.39
£1,438.16
£1,617.93
£1,977.47
£2,337.01 £2,696.55 £3,235.86
Colan
£1,059.85
£1,236.49
£1,413.13
£1,589.77
£1,943.05
£2,296.33 £2,649.62 £3,179.54
Constantine
£1,085.53
£1,266.46
£1,447.38
£1,628.30
£1,990.14
£2,351.99 £2,713.83 £3,256.60
Crantock
£1,102.81
£1,286.62
£1,470.42
£1,654.22
£2,021.82
£2,389.43 £2,757.03 £3,308.44
Crowan
£1,085.38
£1,266.28
£1,447.17
£1,628.07
£1,989.86
£2,351.66 £2,713.45 £3,256.14
Cubert
£1,080.88
£1,261.03
£1,441.17
£1,621.32
£1,981.61
£2,341.91 £2,702.20 £3,242.64
Cuby
£1,066.93
£1,244.76
£1,422.58
£1,600.40
£1,956.04
£2,311.69 £2,667.33 £3,200.80
Cury
£1,082.33
£1,262.71
£1,443.10
£1,623.49
£1,984.27
£2,345.04 £2,705.82 £3,246.98
Davidstow
£1,053.16
£1,228.69
£1,404.21
£1,579.74
£1,930.79
£2,281.85 £2,632.90 £3,159.48
Deviock
£1,088.49
£1,269.91
£1,451.32
£1,632.74
£1,995.57
£2,358.40 £2,721.23 £3,265.48
Dobwalls
£1,062.35
£1,239.41
£1,416.47
£1,593.53
£1,947.65
£2,301.77 £2,655.88 £3,187.06
Duloe
£1,072.11
£1,250.80
£1,429.48
£1,608.17
£1,965.54
£2,322.91 £2,680.28 £3,216.34
Egloshayle
£1,086.89
£1,268.03
£1,449.18
£1,630.33
£1,992.63
£2,354.92 £2,717.22 £3,260.66
Egloskerry
£1,067.05
£1,244.89
£1,422.73
£1,600.57
£1,956.25
£2,311.93 £2,667.62 £3,201.14
Falmouth
£1,214.88
£1,417.36
£1,619.84
£1,822.32
£2,227.28
£2,632.24 £3,037.20 £3,644.64
Feock
£1,087.07
£1,268.25
£1,449.43
£1,630.61
£1,992.97
£2,355.33 £2,717.68 £3,261.22
Forrabury-Minster
£1,103.67
£1,287.62
£1,471.56
£1,655.51
£2,023.40
£2,391.29 £2,759.18 £3,311.02
Fowey
£1,106.35
£1,290.74
£1,475.13
£1,659.52
£2,028.30
£2,397.08 £2,765.87 £3,319.04
Germoe
£1,077.44
£1,257.01
£1,436.59
£1,616.16
£1,975.31
£2,334.45 £2,693.60 £3,232.32
Gerrans
£1,074.43
£1,253.50
£1,432.57
£1,611.64
£1,969.78
£2,327.92 £2,686.07 £3,223.28
Grade-Ruan
£1,075.75
£1,255.04
£1,434.33
£1,613.62
£1,972.20
£2,330.78 £2,689.37 £3,227.24
Grampound
£1,091.12
£1,272.97
£1,454.83
£1,636.68
£2,000.39
£2,364.09 £2,727.80 £3,273.36
Gunwalloe
£1,082.12
£1,262.47
£1,442.83
£1,623.18
£1,983.89
£2,344.59 £2,705.30 £3,246.36
Gweek
£1,079.85
£1,259.82
£1,439.80
£1,619.77
£1,979.72
£2,339.67 £2,699.62 £3,239.54
Gwennap
£1,090.69
£1,272.47
£1,454.25
£1,636.03
£1,999.59
£2,363.15 £2,726.72 £3,272.06
Gwinear/Gwithian
£1,097.13
£1,279.98
£1,462.84
£1,645.69
£2,011.40
£2,377.11 £2,742.82 £3,291.38
Hayle
£1,154.86
£1,347.34
£1,539.81
£1,732.29
£2,117.24
£2,502.20 £2,887.15 £3,464.58
Helland
£1,058.19
£1,234.56
£1,410.92
£1,587.29
£1,940.02
£2,292.75 £2,645.48 £3,174.58
Helston
£1,119.16
£1,305.69
£1,492.21
£1,678.74
£2,051.79
£2,424.85 £2,797.90 £3,357.48
Illogan
£1,134.27
£1,323.31
£1,512.36
£1,701.40
£2,079.49
£2,457.58 £2,835.67 £3,402.80
Jacobstow
£1,063.80
£1,241.10
£1,418.40
£1,595.70
£1,950.30
£2,304.90 £2,659.50 £3,191.40
Kea
£1,078.99
£1,258.83
£1,438.66
£1,618.49
£1,978.15
£2,337.82 £2,697.48 £3,236.98
Kenwyn
£1,085.65
£1,266.60
£1,447.54
£1,628.48
£1,990.36
£2,352.25 £2,714.13 £3,256.96
Kilkhampton
£1,081.29
£1,261.51
£1,441.72
£1,621.94
£1,982.37
£2,342.80 £2,703.23 £3,243.88
Ladock
£1,070.43
£1,248.83
£1,427.24
£1,605.64
£1,962.45
£2,319.26 £2,676.07 £3,211.28
Landewednack
£1,074.74
£1,253.86
£1,432.99
£1,612.11
£1,970.36
£2,328.60 £2,686.85 £3,224.22
Landrake
£1,078.25
£1,257.96
£1,437.67
£1,617.38
£1,976.80
£2,336.22 £2,695.63 £3,234.76
Landulph
£1,079.31
£1,259.20
£1,439.08
£1,618.97
£1,978.74
£2,338.51 £2,698.28 £3,237.94
Laneast
£1,063.24
£1,240.45
£1,417.65
£1,594.86
£1,949.27
£2,303.69 £2,658.10 £3,189.72
Lanhydrock
£1,070.56
£1,248.99
£1,427.41
£1,605.84
£1,962.69
£2,319.55 £2,676.40 £3,211.68
Lanivet
£1,090.88
£1,272.69
£1,454.51
£1,636.32
£1,999.95
£2,363.57 £2,727.20 £3,272.64
Lanlivery
£1,075.69
£1,254.97
£1,434.25
£1,613.53
£1,972.09
£2,330.65 £2,689.22 £3,227.06
Lanner
£1,109.60
£1,294.53
£1,479.47
£1,664.40
£2,034.27
£2,404.13 £2,774.00 £3,328.80
Lanreath
£1,080.25
£1,260.29
£1,440.33
£1,620.37
£1,980.45
£2,340.53 £2,700.62 £3,240.74
Lanteglos
£1,099.48
£1,282.73
£1,465.97
£1,649.22
£2,015.71
£2,382.21 £2,748.70 £3,298.44
(Continued on page 20)
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council tax charges 2017
Parish
Launcells
Launceston
Lawhitton
Lesnewth
Lewannick
Lezant
Linkinhorne
Liskeard
Looe
Lostwithiel
Ludgvan
Luxulyan
Mabe
Madron
Maker with Rame
Manaccan
Marazion
Marhamchurch
Mawgan in Meneage
Mawnan
Menheniot
Mevagissey
Michaelstow
Millbrook
Morvah
Morval
Morwenstow
Mullion
Mylor
Newquay
North Hill
North Petherwin
North Tamerton
Otterham
Padstow
Paul
Pelynt
Penryn
Pentewan Valley
Penzance
Perranarworthal
Perranuthnoe
Perranzabuloe
Philleigh
Pillaton
Polperro
Porthleven
Portreath
Poundstock
Probus
Quethiock
Redruth
Roche
Ruanlanihorne
Saltash
Sancreed
Sennen
Sheviock
Sithney
South Hill
South Petherwin
St Agnes
St Allen
St Anthony
St Austell Bay
St Austell Town
St Blaise
St Breock
St Breward
St Buryan
St Cleer

A*
£
£1,068.26
£1,162.56
£1,067.07
£1,066.54
£1,079.78
£1,067.65
£1,076.53
£1,142.07
£1,147.41
£1,149.81
£1,069.83
£1,076.73
£1,073.24
£1,082.49
£1,113.00
£1,085.19
£1,112.53
£1,082.69
£1,111.04
£1,083.82
£1,077.82
£1,085.87
£1,101.66
£1,119.48
£1,049.98
£1,079.77
£1,078.28
£1,090.17
£1,067.38
£1,193.65
£1,078.01
£1,073.27
£1,070.59
£1,072.45
£1,049.98
£1,065.31
£1,099.77
£1,153.74
£1,080.42
£1,177.33
£1,069.47
£1,076.97
£1,127.46
£1,056.11
£1,063.13
£1,120.67
£1,100.75
£1,097.11
£1,103.45
£1,087.95
£1,082.53
£1,147.25
£1,099.27
£1,079.49
£1,127.31
£1,066.17
£1,102.87
£1,089.69
£1,078.30
£1,075.39
£1,066.69
£1,085.27
£1,105.83
£1,065.31
£1,089.05
£1,102.85
£1,079.65
£1,085.62
£1,079.64
£1,070.56
£1,080.79

B
£
£1,246.30
£1,356.32
£1,244.92
£1,244.30
£1,259.74
£1,245.60
£1,255.96
£1,332.42
£1,338.65
£1,341.44
£1,248.14
£1,256.19
£1,252.11
£1,262.91
£1,298.50
£1,266.06
£1,297.96
£1,263.14
£1,296.21
£1,264.46
£1,257.46
£1,266.85
£1,285.27
£1,306.06
£1,224.99
£1,259.74
£1,257.99
£1,271.87
£1,245.28
£1,392.59
£1,257.68
£1,252.15
£1,249.02
£1,251.20
£1,224.99
£1,242.86
£1,283.07
£1,346.03
£1,260.49
£1,373.56
£1,247.71
£1,256.46
£1,315.37
£1,232.13
£1,240.31
£1,307.45
£1,284.20
£1,279.97
£1,287.36
£1,269.28
£1,262.96
£1,338.46
£1,282.48
£1,259.41
£1,315.20
£1,243.86
£1,286.69
£1,271.31
£1,258.02
£1,254.63
£1,244.48
£1,266.14
£1,290.14
£1,242.86
£1,270.56
£1,286.65
£1,259.59
£1,266.56
£1,259.58
£1,248.99
£1,260.92

C
£
£1,424.35
£1,550.08
£1,422.76
£1,422.05
£1,439.71
£1,423.54
£1,435.38
£1,522.76
£1,529.88
£1,533.08
£1,426.44
£1,435.64
£1,430.99
£1,443.32
£1,484.00
£1,446.92
£1,483.38
£1,443.59
£1,481.39
£1,445.09
£1,437.09
£1,447.83
£1,468.88
£1,492.64
£1,399.97
£1,439.70
£1,437.71
£1,453.56
£1,423.17
£1,591.53
£1,437.35
£1,431.03
£1,427.45
£1,429.94
£1,399.97
£1,420.41
£1,466.36
£1,538.32
£1,440.56
£1,569.78
£1,425.96
£1,435.96
£1,503.28
£1,408.15
£1,417.50
£1,494.23
£1,467.66
£1,462.82
£1,471.27
£1,450.60
£1,443.38
£1,529.67
£1,465.69
£1,439.32
£1,503.08
£1,421.56
£1,470.50
£1,452.92
£1,437.73
£1,433.86
£1,422.26
£1,447.02
£1,474.44
£1,420.41
£1,452.07
£1,470.46
£1,439.53
£1,447.49
£1,439.52
£1,427.41
£1,441.05

D
£
£1,602.39
£1,743.84
£1,600.61
£1,599.81
£1,619.67
£1,601.48
£1,614.80
£1,713.11
£1,721.12
£1,724.71
£1,604.75
£1,615.10
£1,609.86
£1,623.74
£1,669.50
£1,627.79
£1,668.80
£1,624.04
£1,666.56
£1,625.73
£1,616.73
£1,628.81
£1,652.49
£1,679.22
£1,574.98
£1,619.66
£1,617.42
£1,635.26
£1,601.07
£1,790.47
£1,617.02
£1,609.91
£1,605.88
£1,608.68
£1,574.98
£1,597.96
£1,649.66
£1,730.61
£1,620.63
£1,766.00
£1,604.20
£1,615.45
£1,691.19
£1,584.17
£1,594.69
£1,681.01
£1,651.12
£1,645.67
£1,655.18
£1,631.93
£1,623.80
£1,720.88
£1,648.90
£1,619.24
£1,690.97
£1,599.25
£1,654.31
£1,634.54
£1,617.45
£1,613.09
£1,600.04
£1,627.90
£1,658.75
£1,597.96
£1,633.58
£1,654.27
£1,619.47
£1,628.43
£1,619.46
£1,605.84
£1,621.18

E
£
£1,958.48
£2,131.36
£1,956.30
£1,955.32
£1,979.60
£1,957.36
£1,973.64
£2,093.80
£2,103.59
£2,107.98
£1,961.36
£1,974.01
£1,967.61
£1,984.57
£2,040.50
£1,989.52
£2,039.64
£1,984.94
£2,036.91
£1,987.00
£1,976.00
£1,990.77
£2,019.71
£2,052.38
£1,924.97
£1,979.58
£1,976.85
£1,998.65
£1,956.86
£2,188.35
£1,976.36
£1,967.67
£1,962.74
£1,966.16
£1,924.97
£1,953.06
£2,016.25
£2,115.19
£1,980.77
£2,158.44
£1,960.69
£1,974.44
£2,067.01
£1,936.21
£1,949.07
£2,054.57
£2,018.04
£2,011.37
£2,023.00
£1,994.58
£1,984.64
£2,103.30
£2,015.32
£1,979.07
£2,066.74
£1,954.64
£2,021.93
£1,997.77
£1,976.88
£1,971.55
£1,955.60
£1,989.66
£2,027.36
£1,953.06
£1,996.60
£2,021.89
£1,979.35
£1,990.30
£1,979.34
£1,962.69
£1,981.44

F
£
£2,314.56
£2,518.88
£2,311.99
£2,310.84
£2,339.52
£2,313.25
£2,332.49
£2,474.49
£2,486.06
£2,491.25
£2,317.97
£2,332.92
£2,325.35
£2,345.40
£2,411.50
£2,351.25
£2,410.49
£2,345.84
£2,407.25
£2,348.28
£2,335.28
£2,352.73
£2,386.93
£2,425.54
£2,274.97
£2,339.51
£2,336.27
£2,362.04
£2,312.66
£2,586.23
£2,335.70
£2,325.43
£2,319.60
£2,323.65
£2,274.97
£2,308.16
£2,382.84
£2,499.77
£2,340.91
£2,550.89
£2,317.18
£2,333.43
£2,442.83
£2,288.25
£2,303.44
£2,428.13
£2,384.95
£2,377.08
£2,390.82
£2,357.23
£2,345.49
£2,485.72
£2,381.74
£2,338.90
£2,442.51
£2,310.03
£2,389.56
£2,361.00
£2,336.32
£2,330.02
£2,311.17
£2,351.41
£2,395.97
£2,308.16
£2,359.62
£2,389.50
£2,339.23
£2,352.18
£2,339.22
£2,319.55
£2,341.70

G
£
£2,670.65
£2,906.40
£2,667.68
£2,666.35
£2,699.45
£2,669.13
£2,691.33
£2,855.18
£2,868.53
£2,874.52
£2,674.58
£2,691.83
£2,683.10
£2,706.23
£2,782.50
£2,712.98
£2,781.33
£2,706.73
£2,777.60
£2,709.55
£2,694.55
£2,714.68
£2,754.15
£2,798.70
£2,624.96
£2,699.43
£2,695.70
£2,725.43
£2,668.45
£2,984.12
£2,695.03
£2,683.18
£2,676.47
£2,681.13
£2,624.96
£2,663.27
£2,749.43
£2,884.35
£2,701.05
£2,943.33
£2,673.67
£2,692.42
£2,818.65
£2,640.28
£2,657.82
£2,801.68
£2,751.87
£2,742.78
£2,758.63
£2,719.88
£2,706.33
£2,868.13
£2,748.17
£2,698.73
£2,818.28
£2,665.42
£2,757.18
£2,724.23
£2,695.75
£2,688.48
£2,666.73
£2,713.17
£2,764.58
£2,663.27
£2,722.63
£2,757.12
£2,699.12
£2,714.05
£2,699.10
£2,676.40
£2,701.97

H
£
£3,204.78
£3,487.68
£3,201.22
£3,199.62
£3,239.34
£3,202.96
£3,229.60
£3,426.22
£3,442.24
£3,449.42
£3,209.50
£3,230.20
£3,219.72
£3,247.48
£3,339.00
£3,255.58
£3,337.60
£3,248.08
£3,333.12
£3,251.46
£3,233.46
£3,257.62
£3,304.98
£3,358.44
£3,149.96
£3,239.32
£3,234.84
£3,270.52
£3,202.14
£3,580.94
£3,234.04
£3,219.82
£3,211.76
£3,217.36
£3,149.96
£3,195.92
£3,299.32
£3,461.22
£3,241.26
£3,532.00
£3,208.40
£3,230.90
£3,382.38
£3,168.34
£3,189.38
£3,362.02
£3,302.24
£3,291.34
£3,310.36
£3,263.86
£3,247.60
£3,441.76
£3,297.80
£3,238.48
£3,381.94
£3,198.50
£3,308.62
£3,269.08
£3,234.90
£3,226.18
£3,200.08
£3,255.80
£3,317.50
£3,195.92
£3,267.16
£3,308.54
£3,238.94
£3,256.86
£3,238.92
£3,211.68
£3,242.36

P a ge 2 1

council tax charges 2017
Parish

A*
£
St Clement
£1,067.09
St Clether
£1,055.33
St Columb Major
£1,140.48
St Day
£1,081.07
St Dennis
£1,143.92
St Dominic
£1,072.92
St Endellion
£1,079.90
St Enoder
£1,095.37
St Erme
£1,101.28
St Erth
£1,123.14
St Ervan
£1,062.82
St Eval
£1,076.70
St Ewe
£1,064.77
St Gennys
£1,081.31
St Germans
£1,115.41
St Gluvias
£1,080.45
St Goran
£1,069.69
St Hilary
£1,067.36
St Issey
£1,073.49
St Ive
£1,106.12
St Ives
£1,110.17
St John
£1,066.83
St Juliot
£1,062.92
St Just
£1,107.65
St Just-in-Roseland
£1,067.83
St Keverne
£1,084.13
St Kew
£1,060.54
St Keyne
£1,123.31
St Levan
£1,078.81
St Mabyn
£1,100.92
St Martin by Looe
£1,092.66
St Martin in Meneage
£1,082.74
St Mawgan in Pydar
£1,093.19
St Mellion
£1,081.28
St Merryn
£1,064.85
St Mewan
£1,080.73
St Michael Caerhays
£1,049.98
St Michael Penkivel
£1,062.29
St Michael's Mount
£1,049.98
St Minver Highlands
£1,089.22
St Minver Lowlands
£1,075.40
St Neot
£1,104.25
St Newlyn East
£1,096.22
St Pinnock
£1,074.11
St Sampson
£1,068.19
St Stephen in Brannel
£1,113.21
St Stephens by Launceston £1,077.65
St Teath
£1,115.29
St Thomas the Apostle
£1,071.27
St Tudy
£1,080.19
St Veep
£1,083.01
St Wenn
£1,090.80
St Winnow
£1,072.11
Stithians
£1,119.62
Stoke Climsland
£1,066.65
Tintagel
£1,128.27
Torpoint
£1,131.06
Towednack
£1,084.63
Tregony
£1,113.68
Tremaine
£1,062.41
Treneglos
£1,049.98
Tresmeer
£1,082.77
Trevalga
£1,061.47
Treverbyn
£1,066.35
Trewen
£1,053.99
Truro
£1,211.11
Tywardreath & Par
£1,076.89
Veryan
£1,093.01
Wadebridge
£1,163.93
Warbstow
£1,056.47

B
£
£1,244.94
£1,231.22
£1,330.56
£1,261.25
£1,334.57
£1,251.74
£1,259.88
£1,277.93
£1,284.83
£1,310.33
£1,239.96
£1,256.15
£1,242.23
£1,261.53
£1,301.32
£1,260.52
£1,247.97
£1,245.25
£1,252.40
£1,290.47
£1,295.20
£1,244.63
£1,240.07
£1,292.26
£1,245.80
£1,264.81
£1,237.30
£1,310.52
£1,258.61
£1,284.41
£1,274.77
£1,263.20
£1,275.39
£1,261.49
£1,242.33
£1,260.86
£1,224.99
£1,239.34
£1,224.99
£1,270.76
£1,254.63
£1,288.30
£1,278.92
£1,253.13
£1,246.23
£1,298.74
£1,257.25
£1,301.18
£1,249.82
£1,260.23
£1,263.51
£1,272.60
£1,250.79
£1,306.22
£1,244.43
£1,316.32
£1,319.57
£1,265.40
£1,299.29
£1,239.48
£1,224.99
£1,263.23
£1,238.38
£1,244.08
£1,229.65
£1,412.97
£1,256.37
£1,275.17
£1,357.92
£1,232.55

C
£
£1,422.79
£1,407.11
£1,520.64
£1,441.43
£1,525.23
£1,430.56
£1,439.87
£1,460.49
£1,468.37
£1,497.52
£1,417.09
£1,435.60
£1,419.69
£1,441.75
£1,487.22
£1,440.60
£1,426.25
£1,423.15
£1,431.32
£1,474.83
£1,480.23
£1,422.44
£1,417.23
£1,476.87
£1,423.77
£1,445.50
£1,414.05
£1,497.74
£1,438.41
£1,467.89
£1,456.88
£1,443.65
£1,457.59
£1,441.71
£1,419.80
£1,440.98
£1,399.97
£1,416.39
£1,399.97
£1,452.29
£1,433.87
£1,472.34
£1,461.63
£1,432.15
£1,424.26
£1,484.28
£1,436.86
£1,487.06
£1,428.36
£1,440.26
£1,444.01
£1,454.40
£1,429.48
£1,492.83
£1,422.20
£1,504.36
£1,508.08
£1,446.17
£1,484.91
£1,416.55
£1,399.97
£1,443.69
£1,415.29
£1,421.80
£1,405.32
£1,614.82
£1,435.85
£1,457.34
£1,551.91
£1,408.63

D
£
£1,600.64
£1,583.00
£1,710.72
£1,621.61
£1,715.88
£1,609.38
£1,619.85
£1,643.05
£1,651.92
£1,684.71
£1,594.23
£1,615.05
£1,597.15
£1,621.97
£1,673.12
£1,620.67
£1,604.53
£1,601.04
£1,610.23
£1,659.18
£1,665.26
£1,600.24
£1,594.38
£1,661.48
£1,601.74
£1,626.19
£1,590.81
£1,684.96
£1,618.21
£1,651.38
£1,638.99
£1,624.11
£1,639.79
£1,621.92
£1,597.28
£1,621.10
£1,574.98
£1,593.44
£1,574.98
£1,633.83
£1,613.10
£1,656.38
£1,644.33
£1,611.17
£1,602.29
£1,669.81
£1,616.47
£1,672.94
£1,606.91
£1,620.29
£1,624.51
£1,636.20
£1,608.16
£1,679.43
£1,599.98
£1,692.41
£1,696.59
£1,626.94
£1,670.52
£1,593.62
£1,574.98
£1,624.15
£1,592.20
£1,599.53
£1,580.98
£1,816.67
£1,615.33
£1,639.51
£1,745.90
£1,584.71

E
£
£1,956.34
£1,934.78
£2,090.88
£1,981.97
£2,097.19
£1,967.02
£1,979.82
£2,008.17
£2,019.01
£2,059.09
£1,948.50
£1,973.95
£1,952.07
£1,982.41
£2,044.92
£1,980.82
£1,961.09
£1,956.83
£1,968.06
£2,027.89
£2,035.32
£1,955.85
£1,948.69
£2,030.70
£1,957.68
£1,987.57
£1,944.32
£2,059.40
£1,977.81
£2,018.35
£2,003.21
£1,985.02
£2,004.19
£1,982.35
£1,952.23
£1,981.34
£1,924.97
£1,947.54
£1,924.97
£1,996.90
£1,971.57
£2,024.46
£2,009.74
£1,969.21
£1,958.35
£2,040.88
£1,975.69
£2,044.70
£1,964.00
£1,980.35
£1,985.51
£1,999.80
£1,965.53
£2,052.64
£1,955.53
£2,068.50
£2,073.61
£1,988.48
£2,041.75
£1,947.76
£1,924.97
£1,985.07
£1,946.02
£1,954.98
£1,932.31
£2,220.37
£1,974.29
£2,003.85
£2,133.88
£1,936.87

F
£
£2,312.04
£2,286.56
£2,471.04
£2,342.33
£2,478.49
£2,324.66
£2,339.78
£2,373.29
£2,386.11
£2,433.47
£2,302.78
£2,332.85
£2,306.99
£2,342.85
£2,416.73
£2,340.97
£2,317.65
£2,312.61
£2,325.89
£2,396.59
£2,405.38
£2,311.46
£2,302.99
£2,399.92
£2,313.62
£2,348.94
£2,297.84
£2,433.83
£2,337.41
£2,385.33
£2,367.43
£2,345.94
£2,368.59
£2,342.77
£2,307.18
£2,341.59
£2,274.97
£2,301.64
£2,274.97
£2,359.98
£2,330.03
£2,392.55
£2,375.14
£2,327.25
£2,314.42
£2,411.95
£2,334.90
£2,416.47
£2,321.09
£2,340.42
£2,346.51
£2,363.40
£2,322.90
£2,425.84
£2,311.08
£2,444.59
£2,450.63
£2,350.02
£2,412.97
£2,301.90
£2,274.97
£2,345.99
£2,299.84
£2,310.43
£2,283.64
£2,624.08
£2,333.25
£2,368.18
£2,521.86
£2,289.03

G
£
£2,667.73
£2,638.33
£2,851.20
£2,702.68
£2,859.80
£2,682.30
£2,699.75
£2,738.42
£2,753.20
£2,807.85
£2,657.05
£2,691.75
£2,661.92
£2,703.28
£2,788.53
£2,701.12
£2,674.22
£2,668.40
£2,683.72
£2,765.30
£2,775.43
£2,667.07
£2,657.30
£2,769.13
£2,669.57
£2,710.32
£2,651.35
£2,808.27
£2,697.02
£2,752.30
£2,731.65
£2,706.85
£2,732.98
£2,703.20
£2,662.13
£2,701.83
£2,624.96
£2,655.73
£2,624.96
£2,723.05
£2,688.50
£2,760.63
£2,740.55
£2,685.28
£2,670.48
£2,783.02
£2,694.12
£2,788.23
£2,678.18
£2,700.48
£2,707.52
£2,727.00
£2,680.27
£2,799.05
£2,666.63
£2,820.68
£2,827.65
£2,711.57
£2,784.20
£2,656.03
£2,624.96
£2,706.92
£2,653.67
£2,665.88
£2,634.97
£3,027.78
£2,692.22
£2,732.52
£2,909.83
£2,641.18

H
£
£3,201.28
£3,166.00
£3,421.44
£3,243.22
£3,431.76
£3,218.76
£3,239.70
£3,286.10
£3,303.84
£3,369.42
£3,188.46
£3,230.10
£3,194.30
£3,243.94
£3,346.24
£3,241.34
£3,209.06
£3,202.08
£3,220.46
£3,318.36
£3,330.52
£3,200.48
£3,188.76
£3,322.96
£3,203.48
£3,252.38
£3,181.62
£3,369.92
£3,236.42
£3,302.76
£3,277.98
£3,248.22
£3,279.58
£3,243.84
£3,194.56
£3,242.20
£3,149.96
£3,186.88
£3,149.96
£3,267.66
£3,226.20
£3,312.76
£3,288.66
£3,222.34
£3,204.58
£3,339.62
£3,232.94
£3,345.88
£3,213.82
£3,240.58
£3,249.02
£3,272.40
£3,216.32
£3,358.86
£3,199.96
£3,384.82
£3,393.18
£3,253.88
£3,341.04
£3,187.24
£3,149.96
£3,248.30
£3,184.40
£3,199.06
£3,161.96
£3,633.34
£3,230.66
£3,279.02
£3,491.80
£3,169.42

(Continued on page 22)
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council tax charges 2017
Parish

A*
B
C
D
E
F
G
H
£
£
£
£
£
£
£
£
Warleggan
£1,057.15
£1,233.34
£1,409.53
£1,585.72
£1,938.10
£2,290.48 £2,642.87 £3,171.44
Week St Mary
£1,097.83
£1,280.80
£1,463.77
£1,646.74
£2,012.68
£2,378.62 £2,744.57 £3,293.48
Wendron
£1,074.69
£1,253.80
£1,432.92
£1,612.03
£1,970.26
£2,328.49 £2,686.72 £3,224.06
Werrington
£1,059.70
£1,236.32
£1,412.93
£1,589.55
£1,942.78
£2,296.02 £2,649.25 £3,179.10
Whitstone
£1,065.92
£1,243.57
£1,421.23
£1,598.88
£1,954.19
£2,309.49 £2,664.80 £3,197.76
Withiel
£ 1,070.96
£1,249.45
£1,427.95
£1,606.44
£1,963.43
£2,320.41 £2,677.40 £3,212.88
Zennor
£ 1,087.99
£1,269.32
£1,450.65
£1,631.98
£1,994.64
£2,357.30 £2,719.97 £3,263.96
If you have already been given council tax support up to 31 March 2017, Cornwall Council will automatically work out your level of support
for the period 1 April 2017 to 31 March 2018 and show this on your council tax bill.
To find out if you could claim for help with your council tax, please contact the assessment team on 0300 1234 121. Cornwall Council, County
Hall, Treyew Road, Truro, TR1 3AY.
* There may be a further reduction for band A homes if you qualify for disabled relief.

treasury will not regulate letting agents for money
laundering
HM Treasury has published a consultation on draft
Money Laundering Regulations 2017 and their
response to the recent consultation on the Fourth
Money Laundering Directive, stating their intention not
to regulate lettings activity.
Section 6.2 of the Money Laundering Regulations 2017
Consultation response states:
While it should be noted that the majority of
respondents to the consultation supported the inclusion
of letting agents within the regime, intelligence and
evidence was not provided to justify the inclusion of

lettings activity and the attendant costs of this proposal
for those affected. The government will only “gold
plate” where there is good evidence that a material
ML/TF risk exists. In line with the directive, lettings
agents will continue to be within the scope of the
regulations where they carry out estate agency work in
accordance with section one of the Estate Agents Act
1979 (as amended). However, the application of the
Money Laundering Regulations will not be extended to
include lettings activity.
From ARLA

landlord accepted stolen whisky worth thousands as
rent payment
A landlord was caught with nearly £40,000 worth of
rare bottles of Whiskey that was accepted in lieu of
£1,400 of rent. The Police caught Kenneth McLean,
with 57 hidden bottles of rare malt whiskey in his loft.
The Police were investigating complaints that valuable
whisky had disappeared from a storage vault
in Grangemouth used by drinks giant Diageo.
The landlord was given a community sentence after
admitting reset, and was ordered to complete 200 hours
of unpaid work at Falkirk Sheriff Court.
From the bottles of whiskies that were recovered, 9
bottles were 37-year-old Port Ellen (worth £2,500 each)
and 7 bottles were Brora 1977 (worth £12,250 each).
McLean told social workers that he had accepted them
as rent, and had been “wilfully blind” to the probability

they were stolen.
Solicitor advocate Martin Morrow, defending McLean,
said: “He acknowledges he has been extremely
foolish.”
RLA advice to landlords is if tenants are struggling to
make rent payments to carefully consider options to
help, however, common sense needs to prevail and
accepting alternatives to rent can make the situation
difficult for landlords. The RLA does not recommend
landlords accept alternatives to rent.
Landlords should always ensure tenants are fully
referenced and if the referencing suggests that tenants
may struggle to make rent payments it is a good idea to
have guarantors.
From Residential Landlords Association

rogue letting agent jailed after stealing holding
deposits worth £15,000
A “thoroughly dishonest” rogue letting agent in
Croydon, South London has been jailed for failing to
pay back holding deposits often for the same property
and totalling £15,000 following a two-week trial.
Thirugnanaselvam Damayantharan, also known as Mr
Damo, was sentenced to 19 months in jail for the
offences, which included taking multiple deposits for

the same property, letting properties he had no
authority to do so and failing to return deposits when
tenancies fell through, despite being through no fault of
the tenant.
At the court hearing the letting agent denied two counts
of fraudulently trading as two companies – See Own
(Continued on page 23)
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rogue letting agent jailed after stealing holding
deposits worth £15,000
Properties and My Lawn Estates – over the past six
years, although the unreturned holdings deposits related
to 33 properties.
See Own Properties, which is still trading but the annual
accounts for which are overdue, is registered at a Regus
office facility in central Croydon (pictured, left).
My Lawn Estates, which advertised on Rightmove but
has now been removed but is still listed as ‘active’ at
Companies House, was expelled from The Property
Ombudsman in 2015 for two years.
During the case, which was brought by Croydon
Council Trading Standards, the court heard that
Damayantharan, who was convicted of a similar offence
in 2013, would take holding deposits and then, after the
moving in date came and went would use various
excuses.

These included that the landlord had decided not to rent
the property out, or that the cash had been held up by
the referencing agency, before Damayantharan would
then break off contact.
The court also heard that the letting agent’s actions
would leave prospective tenants both out of pocket and
often on the brink of homelessness.
“Part of Mr Damo’s business model appears to have
been premised on his finding prospective tenants for
properties he had identified as vacant, and finding
tenants which he could introduce to landlords in the
hope he could induce the landlords to take them on,
irrespective of whether he had been instructed to [by the
landlords],” said Andrew Johnson, prosecuting, the
Croydon Advertiser reports.
From The Negotiator

st austell landlord fined for breaching hmo licence
conditions
At Bodmin Magistrates Court on the 8 March 2017, St
Austell landlord Mr Kwok Pui Yeung of 75 West Hill,
St Austell entered two guilty pleas to charges that he
failed to comply with the requirements of his mandatory
house in multiple occupation licence conditions.
Mr Yeung was fined £1,760 and ordered to pay £1,656
prosecution costs and a victim surcharge of £170,

making a total of £3,586.
On the 26 April 2016 Mr Yeung was granted a HMO
licence for the staff accommodation he operated above
the Fortune House Restaurant at 59 Victoria Road, St
Austell, Cornwall. Conditions of his mandatory licence
required adequate heating and fire precautions to be
(Continued on page 24)
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st austell landlord fined for breaching hmo licence
conditions
installed in the premises within a 4 month timeframe.
On the 12 October 2016, Environmental Health
Officers from the Councils Private Sector Housing
Team again visited the premises and found that the
required improvement works had not been undertaken.
Joyce Duffin, Cornwall Council cabinet member for
housing and environment, said: “The Council will make
every effort to advise, educate and work with landlords
but those who fail in their obligations can rest assured
that the Council’s Private Sector Housing Team will

intervene where a property fails to meet the minimum
standards required. This case highlights that some
landlords are not fulfilling their legal obligation to
ensure the health, safety and welfare of their tenants.”
The Government is currently consulting on the
widening of the HMO mandatory licensing scheme. To
keep abreast of this; and other changes to the private
rented sector, landlords are urged to join the free
Cornwall Responsible Landlords Scheme.
From Cornwall Council

suspended sentence for landlord who flouted fire safety rules
Robert Reilly, the developer and freeholder of two
blocks of flats in Derby has pleaded guilty to four
breaches of the Regulatory Reform (Fire Safety) Order
2005 and sentenced to four months in jail, suspended
for two years.
He was also ordered to pay prosecution costs of £3,000.
Following a complaint from a tenant in June 2015, Fire
Inspectors from Derbyshire Fire and Rescue carried out
an Audit and Compliance Assessment of the flats.
They found the Fire Alarm System was entirely
inoperative throughout the flats and common areas.
These defects had persisted since 2007, despite
warnings and advice given by the Fire Service at that
time.
In addition, maintenance of the emergency lighting was
inadequate with some units defective and no fire risk
assessment had been carried out.
Derbyshire Fire and Rescue Service subsequently
served an Enforcement Notice requiring improvement
to be made by 31 July 2015.
Despite numerous visits and warnings, required repairs

were not completed until September 2015 and no fire
risk assessment was completed until October 2016.
As a result of these failings and the risk to residents’
lives, the Fire and Rescue Authority brought a
prosecution.
Judge Shant, sentencing Mr Reilly, described the fire
safety breaches as serious, observing that Mr Reilly
was lucky that there had not been a fire and that
residents had not lost their lives.
Derbyshire Fire & Rescue Service, Area Manager Alex
Johnson said: “The conditions found at Brookview
Court were very serious in that tenants were put at risk
of death or serious injury. If a fire had broken out in
any of the flats, due to the lack of a functioning alarm
system, no alarm would have been raised. Anyone
discovering the fire would only have been able to raise
the alarm by knocking on doors or pressing door bells
to rouse residents, by that time, any fire could have
developed to prevent their escape down the only
staircase”.
From Fire Industry Association

landlord fined for fire safety failures
A landlord in Devon has been fined £1,000 after a local
council prosecution over fire safety issues at a property.
The woman was taken to court for failing to comply with an
improvement notice and carry out fire precautions following
an investigation by Teignbridge and Devon and Somerset
Fire and Rescue Service.
The flat owner was given time to take up offers of help and
carry out the work.
In May 2016 Teignbridge issued an improvement notice, but
while minor improvements were made, the main work wasn't
done with fire precautions still not in place.
The defendant did not attend court and the case was heard in
her absence at Torquay Magistrates Court on Monday 13
February 2017.

She was fined £1,000 plus a victim surcharge of £100.
Teignbridge was awarded full costs of £956.25.
Cllr Humphrey Clemens, Teignbridge District Council's
executive member for housing and planning, said: “The court
result highlights our role in protecting private tenants
seriously, but also that landlords have a duty to keep their
properties in a good state of repair with sufficient fire safety
measures in place.
“Many private landlords do provide safe homes and our first
approach is always to resolve issues in a co-operative way
first. Teignbridge tightened its enforcement policy in January
2016 to be able to take a more robust approach to how
landlords manage their properties.
“We will continue to crackdown on those who do not meet
their legal responsibilities and will take action to protect
people and enable them to have a safe roof over their heads.”
From Fire Industry Association
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truro rogue agent removed from arla website after
bbc investigation
Agent had already been looked into for using
organisation's logo after membership was
terminated.
ARLA Propertymark has removed a rogue agent from
its website listings who was featured in a BBC Inside
Out investigation.
Within the recent programme, Truro letting agent
Premier Property Management run by Elizabeth Ann
Treneer (pictured, left) was accused of owing more than
£35,000 to seven landlords and nine tenants.
The programme featured interviews with tenant Hannah
Sinfield about her attempts to recoup a £775 deposit,
and a landlord who was owed £4,2000 even though the
Property Ombudsman ruled in his favour.
ARLA says Treneer was a member until 2014 when her
membership was terminated after she failed to provide
the necessary financial documents for membership. This
is most probably for a lack of client account reporting,
given the BBC investigation.
“She was then subsequently involved in formal action
for using the ARLA logo without being a member in
2015/2016,” says David Cox, ARLA Property mark
chief executive (pictured, right).
Cox says that despite her membership being terminated,
Treneer’s company remained an APIP member – now
called ARLA Inventories – because conducting
inventories does not involve handling clients’ funds.
“In light of the BBC investigation, disciplinary
action was begun and she has been suspended from
ARLA Inventories, pending the outcome of our
investigation,” he says.
Cox also used the case as an example of why Client
Money Protection should be made mandatory and
that a lack of this “highlights very clearly that there
is a two-tiered market,” he says. “Even when a
letting agent is expelled from ARLA, they can
continue practising. If Client Money Protection was
mandatory, these landlords and tenants would not be
out of pocket.”
Treneer, who is also facing a Trading Standards
investigation, told reporter Jemma Woodman that
the funds owed were ‘safe and sound’ and that she
promised to pay everyone back.
From The Negotiator

Many members have raised concerns
regarding this company.
Advice we have been given is to advise you
to contact the Citizens Advice Bureau (Tel:
0344 499 4188) who are managing the
timeline of events or, if you find they are
unwilling to talk to you, contact Ben at
Cornwall Trading Standards (0300 123
4191).
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agent believed to have ‘shut up shop’ months after
being expelled by redress scheme
An agent expelled by both the tenancy deposit and
redress schemes it belonged to, now appears to have
shut its doors.
Carter Stones, in Ilford, Essex, is said to have not
opened all last week, nor answered its phones. Our own
attempts to contact it both at and before the weekend
have failed.
The firm is due to be the subject of a slot on radio
programme You and Yours today at 12.15pm.
Paul Shamplina, who is the ‘brand ambassador’ for
mydeposits, will be taking part live in the programme.
He has been instructed by landlords via his company
Landlord Action.
Alleged victims have also been contacting EYE in
recent days, complaining they are owed money and also
saying that they have got nowhere with official
authorities.
Meanwhile, a £5,000 fine levied by local Trading
Standards because the agent does not offer redress has
not been paid.
One person, a prospective tenant, told us he paid money
upfront to Carter Stones – a £500 holding fee, £980 in
advance rent and a tenancy deposit of £980. He was
then told the property had been let to someone else, but
his money was never refunded.
He complained to police and Action Fraud after their
dealings with Carter Stones.
Police apparently rejected the case as a civil matter.
There was no positive response from Action Report, the
victim claimed.
The victim has also been in touch with local MP Mike
Gapes, Trading Standards, and the Property Redress
Scheme which expelled Carter Stones last September.
The PRS issued a ruling in favour of the prospective
tenant last March.
It ordered Carter Stones to pay £1,500 compensation
payment, plus refund the money taken, and apologise to
the complainant.
In the PRS ruling, the complainant is said to have
supplied information about a previous company, “that
they maintain was the predecessor of the Member [ie,
Carter Stones] and who it had been alleged had ripped
prospective tenants off”.
A second alleged victim, a tenant, says he vacated the
property on December 18 as agreed, and is owed £2,284
as the rental deposit. This was promised by March 1,
but has never arrived.
In another case a landlord, told us they have been
“swindled” out of £3,150 by the agent, the equivalent of
two months’ rent, with their tenant unable to get his
deposit back.
In a fourth complaint EYE has been told about, another
landlord said she is owed a total of £2,690 – the amount
after fee deductions from rent of £3,300 between July
and October last year.
She has been notified by paperwork we have seen that
the payment will be processed on March 17.
The notification came to her with the letterhead
Carterstones Practical Living. However, the reference at
the bottom of the notification stated “Carter Stones

Limited”.
It was as Carter Stones that the business was expelled
by both the Property Redress Scheme and mydeposits.
The landlord’s tenant’s unreturned deposit amounts to
£2,400.
In a twist, it has emerged that the landlord is not
responsible for making good this money, as the tenancy
agreement was drawn up by Carter Stones, which
named itself as the landlord.
The property owner told us: “So in our case, Carter
Stones registered the deposit with mydeposits (without
actually handing over the money) and mydeposits is
now chasing Carter Stones for the return of the deposit.”
The landlord and tenant have since drawn up their own
AST agreement.
The landlord told us: “We have been complaining about
this to Trading Standards and Action Fraud for at least
six months and nothing was done. What are we
supposed to do now?”
EYE asked mydeposits about this particular case,
quoting the case number.
Eddie Hooker, head of mydeposits, very quickly came
back to us on Friday afternoon.
He said that the tenant’s deposit will be refunded, and
that this will be fast-tracked.
However, this still leaves the landlord out of pocket.
Redbridge Trading Standards told us that they “are
aware of complaints made regarding the letting agency
Carter Stone and investigations are ongoing. There have
been a number of complaints about their letting agency
activities, including those from landlords, tenants and
the local member of Parliament on their behalf.
“We take formal actions against any letting agency that
does not comply with the regulations and enforcement
action will be taken against rogue agents.
“Since 1 October 2014, all letting agents must belong to
one of three redress schemes operated by Ombudsman
Services Property, Property Redress Scheme or the
Property Ombudsman.
“Letting agents who do not comply face a civil penalty
of up to £5,000. Redbridge Trading standards issued a
£5,000 fixed penalty fine to Carter Stones in November
2016, which has not yet been paid. The council is in
process of pursuing this and securing payment.
“Landlords and tenants should avoid unregistered
agents and report them the Citizens Advice Consumer
Helpline on 03454 04 05 06.”
The affair has raised the question of a possible loophole:
how can letting agents continue to trade – and still
handle the public’s money – if they no longer offer
redress, a legal requirement?
From PropertyIndustryEye
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estate agent fined £200k as house buyer falls down
well
An estate agent has been fined £200,000 after a
prospective house buyer who was viewing a property
fell into a 30ft (nine-metre) deep garden well.
The 39-year-old woman suffered head injuries in the
fall in Malmesbury, Wiltshire, last April.
Swindon Magistrates' Court heard she stepped on to a
wooden board placed over the well which gave way.
The Health and Safety Executive (HSE) found Strakers
had been warned about the well and the board being
unsafe.
The woman suffered concussion in the fall, and was
submerged in water in the well for an hour before being
rescued.
The court heard she also suffered post-traumatic stress
disorder as a result of the fall.
Insp Matthew Tyler said it could have "easily become a
fatal tragedy".
'Deeply distressed'
He added: "If, when warned of the unsafe well, the
company had properly checked to see if it was secure
the trauma this individual has gone through could have
been prevented."

Bosses at Strakers, which is based in Market Place,
Devizes, pleaded guilty to breaching section 3 (1) of the
Health and Safety at Work Act 1974, and were fined
£200,000 and ordered to pay costs of £2,474.
Antony Bulley, Strakers managing director, said
directors and staff had been "deeply distressed" by the
incident.
"We wish to make it known that Strakers have carried
out extensive internal investigations and have fully
cooperated with the Health and Safety Executive
throughout culminating in a plea of guilty at the earliest
opportunity presented."
He added that the company's aim is "to ensure that
everything possible is done to avoid any similar incident
occurring in the future to any member of the public or
our staff".
From BBC News

Many thanks to Robert Jones
for bringing this article to our attention

looe council tenant convicted for unlawfully
letting property on airbnb
A Council tenant has been ordered to pay almost £3,000 by
way of an Unlawful Profit Order in addition to a further
£2,914 in costs to the Council after letting out his property on
the website AirBnB.
Peter John Wootton, aged 46, of Coastguard Flats, West
Looe, was due to appear at Bodmin Magistrates Court on
Wednesday 22 February, but failed to attend. As a result, the
Magistrates agreed to hear the case in his absence.
During the hearing, the court heard that the Council's
Corporate Fraud Investigations Team began investigating Mr
Wootton in July 2016 after receiving an anonymous tip off
that he had been advertising his property on the website
AirBnB. Under the terms of Mr Wootton's tenancy with
Cornwall Housing Ltd he did not have permission to sub-let
the property.
Further investigations identified 10 instances where payments
were made to Mr Wootton, totalling £2,958.00.
The court heard that a number of attempts had been made to
interview Mr Wootton under caution. He eventually attended
for interview in November 2016 but decided that he did not
want to stay or be shown the various items of documentary
evidence. He later sent the Council a short handwritten
statement stating that during the summer he had people
staying who he classed as lodgers.
After hearing the case, Magistrates found Mr Wootton guilty
of an offence under Section 1 of the Prevention of Social
Housing Fraud Act for sub-letting and parting with
possession of his whole dwelling house, ceasing to occupy it
as his only or principal home.
Kevin Hill, prosecuting for Cornwall Council, then presented
the Court with a Section 4 Notice under the Prevention of
Social Housing Fraud Act for an Unlawful Profit Order to the
value of £2,958.00.
The Magistrates awarded full payment of the Unlawful Profit
Order of £2,958.00 and, in addition, granted the Council’s
application for investigation and legal costs totalling
£2,914.00. This amount covered the costs of investigating the

matter and bringing it before the Court.
Following the conviction, Pete Jarman, Landlord Services
Director for Cornwall Housing Ltd, said: “Cornwall Housing
Ltd. takes tenancy fraud very seriously and works closely in
partnership with Cornwall Council’s Corporate Fraud team to
identify, investigate and potentially prosecute cases of
tenancy fraud. It is important that such a scarce resource as
social housing goes to individuals and families who are in
genuine housing need.”
Simba Muzarurwi, Cornwall Council’s Head of Internal
Audit and Risk, said: “Our team of professional investigators
continue to work with Cornwall Housing Ltd to combat
fraud. The Council has a zero tolerance policy on all forms of
fraud so the Corporate Counter Fraud Team will leave no
stone unturned to ensure that those responsible for
perpetrating fraud are brought to book.
“By continuous checking and investigation of anomalies in
information supplied by tenants and potential tenants, we can
help ensure that housing in Cornwall is allocated to those in
most need.”
Cornwall Council operates a ‘zero tolerance’ policy to fraud
and corruption. If you suspect fraud is occurring we would be
happy to talk to you on our confidential fraud hotline. Call us
on freephone 0800 7316125.
From Cornwall Council
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member benefits
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE
John Savage Accountancy
Tel: John on 01872 271947
Email: johnsavage@total-accounting.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

CRAFT LESSONS—DISCOUNT
St Ives Craft Centre
Quote your membership number to get the following:
2 hour sessions in Pottery or Painting to members at
£60 each, or as a group of 3 or more £48 per student
this will include, - all tools, materials & refreshments
there is free parking outside
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members

Plans/

Gardening
TREMAIN GARDEN DESIGN
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy
Fees AND for Design Fees
Fire Safety
Jeff Hick—FREE INITIAL ADVICE
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
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member benefits
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord Insurance—ADVANTAGEOUS RATES
John Bateman Insurance Consultants Limited
Tel: 01926 405040
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com

Please note updated contact details for Alan
Boswell

Aston Scott—Landlord and General Insurance
Tel: 01841 532939
Legal Assistance—FREE INITIAL ADVICE
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Peach Lettings, Liskeard
Tel: 01579 556980 /07507784185
Email: kay.westgarth@peachlettings.com
http://liskeard.peachlettings.com
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP

FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com
Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business co.uk or ‘phone Tel:
01579 321331 stating your name and CRLA
membership number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Not all companies listed on the CRLA website Trade
Directory offer member benefits.
Please check the listing to see if there is a company who
can help with your requirements.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company included
in this listing please contact Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com
OF COURSE ALL COMPANIES ADVERTISING
IN THE NEWSLETTER FEATURE IN THE
WEBSITE TRADE DIRECTORY TOGETHER
WITH MANY MANY MORE
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Anne Ball

07971 785092
Anne@dba.estate

Robert Jones

(01736) 798675
jones.robert27@sky.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 711738.
w100wgj@gmail.com

John Savage (Accountant)
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE

(01872) 271947
johnsavage@total-accounting.co.uk
www.johnsavageaccountancy.co.uk

Paula Dunkley of Coodes (Solicitor)
CALL PAULA FOR FREE INITIAL LEGAL ADVICE

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 246200
crla@coodes.co.uk

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Thursday 13 April 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 2 May 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
John Savage on Income Tax for Landlords and speaker from Coodes on Stamp Duty
Land Tax
Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Thursday 8 June 2017
Tuesday 4 July 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
Donna Cooper of CEP re new service for landlords and Martin Gregory from
Cornwall Council on Private Water Supplies and Legionella

Tuesday 5 September 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
Mike Joslin of Valuation Office Agency (VOA): How does contributing rental
information to the Rent Officer make a difference?

Thursday 12 October 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 7 November 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
Team from Coodes giving a Legal Update and Answering your questions.

Tuesday 7 November 2017

Annual General Meeting of the CRLA, Trelawney Room New County Hall, Truro
6pm .
Thursday 14 December 2017 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Please contact Ruth Clarke with ideas of topics you would like
covered in future meetings

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 17th April

All rights in and relating to this publication are expressly reserved. No part of this publication
may be reproduced, stored in a retrieval system or transmitted in any form or by any means
without written permission from the CRLA. The views expressed in this newsletter are not
necessarily those of the CRLA and readers should seek the guidance of a suitably qualified
professional before taking any action or entering into any agreement or documentation generally
in reliance upon the information contained in this publication. Whilst the publishers have taken
every care in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

