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act now if your hmo licence is due for renewal
For many members HMO licences are coming up renewal.
We have heard that Cornwall Council may not be following
up on properties due for renewal of licences.
If your licence is due for renewal (or possibly expired) please
make it a priority to contact Cornwall Council to arrange for
appropriate forms and certificates to be sent to them.
We cannot stress the urgency of this too much. If your
licence expires you run the risk of incurring penalties

(including fines) for having an unlicensed HMO.
The cost for relicensing is currently £365 but we would not
be surprised to see this increasing in the near future.
Tel: 01209 615629 or email psh@cornwall.gov.uk
Ruth Clarke

DO NOT DELAY!!

the non-domestic private rented property minimum
standard—landlord guidance
The Energy Efficiency (Private Rented Property)(England
and Wales) Regulations 2015 mean that, from April 2018,
private non-domestic (and domestic) landlords must ensure
that properties they rent in England and Wales reach at least
an Energy Performance Certificate (EPC) rating of E before
granting a tenancy to new or existing tenants. These
requirements will apply to all private rented non-domestic
properties – including properties where there has been no
change in the tenancy arrangements – from April 2023.
This guidance document is aimed at non-domestic landlords,
Local Weights and Measures enforcement authorities and
others with an interest in the non-domestic private rental
sector, such as letting agents and other property management
agencies. The document provides guidance and advice

on:
• Scope of the regulations: the steps a landlord
should take to determine whether their property is
covered by the regulations, and the steps they
should take to ensure their property complies with
the minimum level of energy efficiency;
• Relevant improvements: how a landlord can
identify
appropriate
energy
efficiency
improvements for their property;
• Cost effectiveness: how a landlord can calculate
whether particular improvements would be cost
effective to install;
• Exemptions and exclusions: the exemptions
framework and the steps a landlord should take to
register a valid exemption;
• Enforcement: the enforcement framework and the
options open to enforcement authorities when policing
compliance with the minimum standards, including
information on fines and other penalty options;
The appeals framework: landlord appeals will be heard by

the First-tier Tribunal, part of the court system administered
by Her Majesty’s Courts and Tribunals Service; the guidance
discusses the steps a landlord will need to take to lodge an
appeal, and how that process will be run.
Where a landlord believes that an F or G EPC rated property
they let qualifies for an exemption from the minimum energy
efficiency standard, an exemption must be registered on the
PRS Exemptions Register.
The Exemptions Register is currently being piloted and will
be available on gov.uk by 1 October 2017. However
landlords who wish to register an exemption for a nondomestic property as part of the pilot should e-mail the BEIS
minimum standards team PRSregisteraccess@beis.gov.uk.
Any valid exemptions registered as part of the pilot will
remain valid and will not need to be re-submitted at a later
date.
Separate guidance to domestic private landlords on
complying with their obligations under the minimum
standard regulations will be published in due course.
From govuk

The document referred to in this article
can be downloaded from the Information
Sheets page of the CRLA website
Members Area
As soon as further guidance is available
relating to domestic properties we will
add that to the website.
Likewise details regarding the exceptions
register will be included in a future
newsletter when available

tenant happiness on the rise as more opt to rent longer term
Tenant happiness on the rise as more opt to rent longterm
A study of over 3,000 tenants has found that an
increasing number of renters are 'very happy' with their
living situation.
LSL Corporate Client Department's 2017 Tenant
Survey found that 32% of renters claim to be 'very
happy', up from 28% last year.
A further 37% indicated that they are 'happy',
increasing marginally from 36% in 2016.
Just 4% of tenants said they were 'very unhappy', down

from 6%, while 7% said they were 'unhappy', down
from 9%.
LSL says the increased satisfaction among tenants is
due to a reduction in frustrations with maintenance,
fees and restrictions.
The report also highlights growth in the long-term
rental market with 33% of tenants having rented for six
years or longer, up from 29% in 2016.
The study splits renters into four groups: Younger
Independents, Struggling Savers, Moving Up and
(Continued on page 6)
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tenant happiness on the rise as more opt to rent
longer term
Reconciled with Renting.
The Struggling Savers and Moving Up groups are most
likely to be renting due to a lack of deposit or difficulty
getting a mortgage and so are less inclined to see
renting as a lifestyle choice.
The other two groups - Young Independents and
Reconciled with Renting - are on the other hand more
likely to appreciate the flexibility that renting offers.
The condition of the rental property and value for
money were the two most important dealbreakers for
the tenants surveyed.
These were followed by good communications with
landlords and letting agents and the overall quality of
the landlord.
Meanwhile, 28% of tenants said they'd pay more to be
allowed to keep pets and 21% said they'd pay more for

high speed internet.
The majority of the tenants surveyed rent unfurnished
accommodation, 56% are aged under 35 and 41% have
children.
"The results show that the vast majority of the sector’s
customers are happy, but there is no room for
complacency," says Ian Fletcher, director of policy
(Real Estate) at the British Property Federation.
"The rental sector’s customer base is changing, for
example with far more families, and what customers
want is changing too."
"The private rented sector can’t divorce itself from
these wider social, economic and technological changes
and the impact that is having on how people want to
lead their lives," he adds.
From Letting Agent Today

falmouth– article 4 directions
Do you have a property in Falmouth which you let to
students and/or others sharing the property? If yes then
you need do nothing EXCEPT
• make sure you keep copies of historic tenancy
agreements showing that you have been letting the
property to groups and that any new tenancies are
not a change of use.
• Unfortunately do not change from letting to sharers
to letting to a family. You will not be able to
change back to letting to students without applying
for planning permission.
Those people who have a family property which they

would like to let out to three or more sharers, whether
students, immigrant workers, doctors, nurses etc will
need to apply for planning permission for change of use
from c3 to c4 planning designation.
The good news is that there is currently no fee payable
for this type of application. The bad news is that it is
likely to be extremely difficult to achieve the planning
designation you want.
Applications should be made to Cornwall Council
Planning Department.
Remember these regulations come into force on 16
June 2017.
Ruth Clarke

simplify lettings laws and enforce them better urges
buy to let expert
A buy to let expert says there should be stronger
enforcement and streamlining of legislation in the
private rental sector.
In a report commissioned by the TDS Charitable
Foundation, the Tenancy Deposit Scheme’s sister
charity, Kate Faulkner says a plethora of rules and
regulations are creating confusion amongst agents,
landlords, tenants and enforcement bodies.
Faulkner, founder of PropertyChecklists, says a typical
English buy to let investor must comply with around
150 rules and regulations and even more if they want to
let a property to someone in receipt of benefits.
“There are 4.4m rental properties in England alone so
reforming the market would help millions of people.
Legislation should be streamlined and funding should
be put in place to support enforcement” claims
Faulkner.
“Legislation varies dramatically across the UK, with
different rules for England, Scotland, Wales and
Northern Ireland. Landlords are typically over 55, and
employed full-time, so often struggle to keep up with
what constantly changing legislation they need to be

aware of, and what bodies are responsible for enforcing
them” she continues.
“Trading Standards, the Home Office, the Competition
and Markets Authority, and local councils all enforce
elements of private rental policy, and there is no single
point of guidance for landlords and agencies to make
sense of where jurisdictions begin and end.”
Faulkner says that as well as a disparity between
enforcement bodies, there are geographical differences
from county to county. In London alone, there is a huge
difference in rates of rogue landlord prosecutions;
according to the most recent figures available, Newham
prosecuted 359, while Lambeth and Hammersmith each
only managed nine.
“The issue needs to be tackled on a national level to
ensure uniformity in enforcing laws designed to protect
both tenants and landlords. Law-abiding agents and
landlords are jumping through not-inconsiderable
hoops, and forking out to meet regulations, while the
cowboys know enforcement is lax, and are cutting
corners and costs” she says.
The result, Faulkner claims, is a two-tier rental market
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simplify lettings laws and enforce them better urges
buy to let expert
whereby legally let properties are available at a
premium while those who cannot afford it must settle
for sub-standard, illegal, or even dangerous homes.
“We need a coordinated national strategy on weeding
out unenforceable, unclear, and confusing rules, and
creating national standards, and enforcement policy.
Whoever forms the next government must commit to
backing an education campaign for those letting out
property to inform them of the law, and how to raise
complaints or issues” she insists.
“By tightening up on implementing legislation, tenants
will know what to expect, and how to bring rogue
landlords to heel. By tackling the causes of the current
two-tiered rental market, the quality of the UK’s rental
stock will increase, providing better homes for tenants,

and better standards for landlords and agents.”
The report - What Impact Is Enforcement Of Rules And
Regulations Having On The Private Rented Sector? - is
the latest from the Tenancy Deposit Scheme’s
Charitable Foundation. In the past it has funded Who
Are Our Landlords? and Accidental Landlords.
The Tenancy Deposit Scheme is owned and run by key
bodies in the private rented sector: Royal Institute of
Chartered Surveyors, Association of Residential Letting
Agents, National Association of Estate Agents, and the
Residential Landlords Association (RLA). The TDS
Charitable Foundation is funded by the Tenancy
Deposit Scheme and aims to promote better standards in
the private rented sector.
From Letting Agent Today

call for rental sector reform to ‘protect landlords
rights’ when evicting tenants
The private rental sector is in urgent need of reform to
make it easier and less costly for buy-to-let landlords to
evict undesirable tenants that are not paying their rent,
fresh research shows.
In terms of time and money, a new study has found that
it typically takes at least four to six months to evict a
tenant and can cost landlords close to £2,000 in court
fees to retrieve control of their rental property.
With rents generally expected to rise faster than
property prices over the next few years,
StudentTenant.com, which conducted the research,
forecasts that more landlords will experience tenant
arrears, which will lead to an increase in tenant
evictions.
A well-known, reputable residential eviction specialist
assisting landlords in evicting tenants costs an eyewatering £1,981 to get the property back in the
landlord's possession, with the figures broken down as
follows:
Serve 2 Months’ Notice - £120
Landlords are required to serve a section 21 notice to
the tenant, giving them two months notice of their
intention to evict. The tenant is not legally required to
leave the property, and is actively encouraged to stay in
situ by housing charities and local councils.
Property Possession Order - £685
If the tenant does not leave the property, the landlord
will apply to court for a possession order to get the
property back. The eviction process can take between
four to six months, depending on how busy the court is.
High-Court Bailiff - £1,176
When a landlord is granted a possession order, the court
will set a date for the tenant to leave the property which
is usually between four and six weeks. Only a court
bailiff can evict the tenant from the property.
Total cost to evict a non-paying tenant: £1,981 and at
least nine months.
According to StudentTenant.com, these are not the only
costs that landlords have to face when removing a nonpaying tenant:
• If the tenant refuses to pay rent throughout the nine-

month eviction process, the landlord could be owed
thousands of pounds in rental arrears; whilst the
tenant lives inside the property rent free until the
eviction date.
• Landlords are also forced to foot the bill for
renovations and fixing any damages to the property,
if it has been left in a bad condition by the evicted
tenants.
Danielle
Cullen,
managing
director
at
StudentTenant.com, said: “We really do need reform in
the rental sector to protect landlords’ rights when it
comes to evicting tenants.
“Local councils are encouraging tenants to stay in the
property until the eviction date, usually months into the
future, so they are eligible for emergency housing.
Tenants can only apply for it once they have been
legally evicted, and if they leave any earlier, they are
choosing to become homeless and cannot receive any
support.
“Landlords and tenants are being really let down by the
regulations in the sector. When it comes to removing
non-paying tenants, the government needs to make
changes to make it quicker to remove a tenant in this
kind of situation.
“There also needs to be more support for tenants who
are being evicted through no fault of their own. They
should be supported in finding a new property, to
prevent them from having to stay until they are literally
forced out.”
From Landlord Today

If you are relying on a Section 21
or Section 8 Notice
please ensure you and/or your tenant
notify Cornwall Housing as soon as the
Notice is served
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what is illegal eviction?
Landlords must follow the correct procedures to
evict private tenants and lodgers. It's illegal eviction
if they don't.
Illegal eviction is a criminal offence
It's a criminal offence for your landlord to evict you
without following the correct legal steps for eviction.
If bailiffs are required to evict you, it's illegal eviction
if your landlord forces you to leave before the bailiffs
arrive, even if your landlord has a court order for you to
leave.
Your landlord must follow rules on how you can be
evicted.
Actions that count as illegal eviction
It's usually illegal eviction if your landlord:
• forces you to leave by threatening or harassing you
• physically throws you out
• stops you from getting into certain parts of your
home
• changes the locks while you're out
When eviction by bailiffs is needed
Only a bailiff can lawfully evict you from your home if
you are a private tenant.
Before the bailiffs can come, your landlord must:
• give you notice to leave
• go to a court for a possession order
apply to a court for bailiffs to evict you
This applies if you have an assured shorthold tenancy,

an assured tenancy or a regulated tenancy.
It also applies if you live in the same building as your
landlord, but don't share accommodation with them
(you are classed as an occupier with basic protection).
When eviction by a landlord is allowed
Your landlord can evict you from some types of
accommodation if you stayed on after either:
• the end of a fixed term contract
the end of the period set out in a legal notice to
leave
This applies if you are:
• a lodger being evicted from a home you share with
your landlord
• a hostel resident being evicted from a hostel
• evicted from temporary accommodation provided
by the council while the council considers your
homeless application
Your landlord must not use threats or violence to evict
you but they can change the locks while you are out.

From Shelter

notes from the front line
Having been a Landlord of a licenced HMO and a
member of the CRLA for over 30 years now I thought
some of you might like to know that Cornwall Council
is interpreting the rules for a HMO in a more thorough
way. I recently had a pre inspection as my licence is
due to end soon. In the past the property has always
complied, with sometimes the Certificate of Electrical
Safety throwing up a few improvements. The Fire
alarm I have in the property was originally
installed 30 years ago and complied with all
the regulations at the time. It was updated
10 years ago with a new control board and
detectors and the sirens on every floor have
always been loud enough to wake the dead
(or so I thought!) There is a requirement for
the alarm to create a noise of 65db at the
bedhead in each bedsit, for another reason I
had an app on my phone that measures
decibels and very accurate it is too. The first
room I tried had a siren immediately
opposite the door in the hall and the bed
head was on the side of the door so I thought
this would be a test that it passes easily. In
the hall the siren was emitting 95db but shut
the fire door with intumescent strips and
brushpile and this dropped to 55 – 60db, not

a pass!
I have a pair of small flats on the second floor with
again a siren right outside the door and in the small
landing the noise at 95db is deafening. Inside the flat
with the fire door shut it was 65db, go into the bedroom
and shut that door and it was 25db. This is equivalent
to someone talking very softly! Certainly wouldn’t
wake me up. This was quite a wake up call (sorry!) for
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notes from the front line
me as I had always thought the alarm with its 95db
would wake anyone.
These days an alarm system has to be designed by a
qualified person and installed by a qualified person. I
obtained quotes from 8 different companies in Cornwall
and received varying advice on the detail. To be sure
you are getting the best advice the company should be
BAFE registered. Now some companies are BAFE
registered for some things but not all so this needs to be
looked at.
The prices varied quite a bit and in the end I chose Fire
Crest as they are a one stop shop and their quote was
very competitive (not the cheapest and not the dearest).
They are registered with BAFE for everything, so they
can service the alarm/emergency lighting/fire
extinguishers in one go keeping costs down.
I spoke to Adam there and he explained in detail the
options and also how the control panel works, I have

gone for an addressable system rather than just zones.
Also every detector now has a siren in it. The job was
booked for a couple of weeks time and bang on time the
guys from Fire Crest turned up. It is quiet a big
property and the old system had to be removed entirely
and a complete rewire done. For three days I had
between 5 and 6 guys working there, very polite, tidy
and professional. At the end I was expecting a fair
amount of making good but they had caulked & filled
all the gaps and holes and a flick round with a bit of
paint was all that was needed.
Nothing was too much trouble and I can highly
recommend them if your alarm system is in need of an
upgrade. Also as they are BAFE registered for
everything connected with Fire Alarms, Cornwall
Council are happy to accept their work and
recommendations.
Steve Traill

probate fees
May members groaned when reading the news that
probate fees were due to change.
Good news from the forthcoming election. It has been
decided that the proposed revision to Probate Fees will
not take place due to lack of parliamentary time.

Current probate fees of £215, or £155 for those applying
through a solicitor, look likely to remain unchanged for
the time being.
Ruth Clarke

home office faces legal challenge over landlord
immigration checks
The Government is facing a legal challenge over its
policy of forcing landlords to conduct immigration
checks on their tenants.
The so-called “Right to Rent” scheme was piloted in
parts of the UK from December 2014 and came into
force across England in February 2016.
The aim of the scheme is to deny undocumented
migrants housing and thus encourage them to leave the
UK. It does this by requiring landlords to check whether
someone has the right to be in the UK. It was introduced
while Theresa May was Home Secretary.
The Joint Council for the Welfare of Immigrants
(JCWI) is on Tuesday writing to the Home Office to
call for a halt to the rollout of the scheme and for a full
evaluation of its effects.
The challenge, which JCWI says it will take to court if
the Government fails to comply, comes after research
from February found the policy appeared to be
encouraging racial discrimination by landlords.
One mystery shopping exercise conducted by the JCWI
found that a British BME (black and minority ethnic)
person enquiring about a house without a passport was
turned down by 26 per cent more likely to be turned
down by landlords than a British BME person with a
passport. Meanwhile a white British person without a
passport was only 11 per cent more likely to be turned
down than a white British person with a passport.
And 42 per cent of surveyed landlords also said they

would be less likely to rent to someone without a British
passport as a result of the scheme, while 51 per cent
said the scheme would make them less likely to
consider renting to foreign nationals.
The Council is crowdfunding its legal fees for the
challenge against the policy.
Saira Grant, Chief Executive of JCWI, said: “In the face
of clear evidence of discrimination under Right to Rent,
the Government must show it is not acting illegally
before it presses ahead with a rollout to the rest of the
UK.
“This is a scheme that not only discriminates against
BME Britons, foreign nationals and British nationals
without passports – it imposes costs on landlords, agents
and tenants too.
“In the absence of any clear plan to monitor its effects
the Government must carry out a thorough review –
until then, any extension to other parts of the UK would
be premature, dangerous, and potentially illegal.”
From The Independent
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is universal credit still failing landlords?
The Government announced, in 2010, its plans to replace six means-tested benefits with a single benefit
namely for those of working age: Universal Credit
(UC). Today, 4 years on from the start of the roll-out
across England, the new scheme is still riddled with
operational problems.
According to the latest research, the biggest losers,
apart from tenants, are landlords, Social and Private.
Housing Benefit is one of the benefit payments being
replaced by UC. Research suggests that 86% of council
tenants in receipt of Universal Credit (UC) are now in
rent arrears. Shockingly, the report also suggests that
prior to claiming UC, only half of those households had
pre-existing rent arrears and the amount of arrears has,
on average doubled.
Research by the Residential Landlords Association
(RLA) last year found that 25% of landlords with tenants in receipt of UC have said that they have tenants in
rent arrears.
Lord Freud former Welfare Reform Minister who was
part of the team rolling out the scheme back in 2010
admitted in February 2017 that there was a “problem”
with arrears, he stepped down in December. Months
later the problem seems to be worsening. To mitigate
losses and improve administration, Department of
Work and Pensions (DWP) have recently launched two
versions of new forms for landlords to apply for direct
payment, namely UC47. A secure version applies to
councils and a handful of Housing Associations who
operate secure e-mail addresses, typically those with
gov.uk in the domain.
A non-secure version applies to most Housing Associations, Private landlords and Letting Agents. The nonsecure version can be sent by e-mail but any supporting
evidence, like letters (e.g. confirming vulnerability)
either have to be incorporated into the body of the accompanying e-mail or sent to DWP’s Freepost address
where the evidence is uploaded and associated with the
UC47 non-secure form. Not what you would expect in
2017!
Landlords are still left confused with the process for
receiving direct payments, especially when the claimant is in rent arrears. The system is anything but reliable with claims being refused for what appears as inexplicable reasons.
Caridon Landlord Solutions was established to help
find solutions for the range of issues all landlords may
face and have seen the number of landlords that have
approached them regarding UC has increased dramatically in the last few months.
Recently a landlord got in touch, seeking our help, having made a request for direct payment of the Housing
Costs. This was refused by DWP, despite the tenant
accumulating more than 2 months arrears. By the time
the landlord contacted us, the tenant had incurred more
than £6400.00 in arrears. We intervened and succeeded
in persuading DWP to redirect payments to our client,
with an additional amount to offset the accrued rent
arrears.
The new system is putting some landlords and letting

agents off from leasing to benefit tenants, which is a
pity. A recent survey conducted 68 per cent of landlords are less likely to rent to those who are in receipt
of benefit.
This is partly because of DWP’s remote and ambivalent
approach. It’s not the most welcoming or helpful of
organizations. Its processes and procedures, are completely different to council administered HB/LHA
schemes. Under the Housing Benefit system, landlords
found it easier to secure direct payment of rent and
communication channels are certainly much better.
With Universal Credit it has been a totally different ball
game. DWP’s excuse for not engaging and sharing
information is, it is bound by data protection and claimant confidentiality. But so are councils and its never
hindered their willingness to help. In contrast, DWP
seem to insistent on making life as difficult as possible
to secure information. Landlords, in many instances,
can’t get basic answers such as “has the Alternative
Payment Arrangement been actioned and “when can I
expect payment”.
Given the shortage of social housing, many Local Authorities have been leaning more and more to the private sector to help them fulfil their responsibilities under Homeless Persons legislation. But Universal Credit
makes that much more difficult. For example, in temporary homeless accommodation, the rules permit payment to the temporary resident. Despite warnings this
wouldn’t work, Government persisted.
LB of Croydon was one of the first boroughs to feel the
adverse effects of the transition to Universal Credit. Its
Mark Fowler, Director of Gateway and Welfare Reform, has openly spoken about the challenges the Local
Authority has faced since the roll out within the Borough. Croydon has approximately 221 live UC claims
with Housing Costs. Mr Fowler reported that the Borough had lost £2.5M in much needed revenue and that
this loss could not be sustained. He urged the Government to quickly review and revise the situation.
In March 2017 Ministers announced new guidance was
being produced that would ensure those in temporary
accommodation, in full service areas, will have their
rights to housing benefit restored with payments being
redirected to the council. This is being regarded as a
major U-turn, and something which will eventually be
repeated for private sector claimants.
Caridon Landlord Solutions, supported by Bill Irvine,
UC Advice & Advocacy and Property Tribes is currently campaigning for Private landlords to have similar
rights to Social Landlords. Despite initial promises, we
would be operating on a level playing field there is no
doubt the private sector is being discriminated against,
causing significant rental loss to landlords and Letting
Agents providing accommodation to UC claimants.
Universal Credit was set up to create a fairer benefit
system empowering those in receipt of benefit to become independent, manage their finances and incentivise people to work. Four years on, it’s apparent that
many tenant claimants and their landlords are being
penalised by the new system.
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is universal credit still failing landlords?
Rent arrears are rising at an alarming rate; tenants are
being evicted; landlords are struggling to meet their obligations to lenders; and lenders are stipulating BTL
loans will not be available where tenants are benefit dependent.
It’s surely time for DWP Ministers to take cognisance

of what’s happening and take steps to remedy the obvious flaws in the structure of Universal Credit and
DWP’s administration of this new benefit, which has to
date been a bit of a disaster.
From Property Reporter

homelessness reduction act becomes law—now we need a
cross-government approach to make it work
29 April saw the Royal Assent of the first major piece
of homelessness legislation for 15 years –
the Homelessness Reduction Act. Likely to be
implemented next year, the Act has the potential to
transform the way homelessness services are delivered
and ensure that all eligible applicants are given the help
they need. But it will take political will to tackle the
drivers of homelessness. In the run-up to the General
Election, we’re calling on all parties to end the scandal
of street homelessness.
Fittingly, Bob Blackman’s Government-backed
Homelessness Reduction Bill was introduced to
Parliament during Shelter’s 50th anniversary year, and
has made it to the Statute Book while Crisis is marking
its 50th anniversary. It’s based on the recommendations
and legal drafting of an expert panel, convened by
Crisis in 2015, and throughout the Bill’s passage we’ve
worked closely with them to ensure that it will result in
improved outcomes for people facing homelessness.
Bob Blackman last week celebrating Royal Assent of
the Homelessness Reduction Act with Secretary of State
Sajid Javid
The new Act builds on two major pieces of
homelessness legislation which came about through
concerted campaigning:
• The ground-breaking Housing (Homeless Persons)
Act 1977 defined homelessness for the first time
and placed duties on local housing departments to
house people with dependent children and other
vulnerable people.
• The Homelessness Act 2002, extended entitlements
to rehousing to a wider group of ‘single’ homeless
people, including care leavers and people fleeing
violence.
It introduced an essential strategic
approach to homelessness prevention.
The new Homelessness Reduction Act goes further and
requires local housing authorities to help all eligible
applicants – rather than just those with a ‘priority need’.
It builds on the preventative approach in the 2002 Act,
by requiring public authorities (such as the NHS)
to notify the housing authority if someone they’re
working with is facing homelessness.
It effectively bolts two new duties onto the full
rehousing duties introduced by previous Acts:
• Duty
to
take
steps
to
prevent
homelessness: Councils will have to help people at
risk of losing suitable accommodation as soon as
they are threatened with homelessness within 56
days. This means people should get help on

receiving a notice from their landlord if they are
struggling to find a letting, rather than being told to
come back when they have a bailiff’s date.
• Duty
to
take
steps
to
relieve
homelessness: Councils will have to help all those
who
are
homeless
to
secure
suitable
accommodation, regardless of whether they are
‘intentionally homeless’ or priority need. This
should mean that all eligible households are offered
help to find a home, rather than some people being
turned away. It should also ensure that the true
scale of homelessness is recorded.
But legislation alone won’t be enough. If neither of the
above steps work and the household becomes, or
remains, homeless, then those in priority need retain
their right to be rehoused, but non-priority households
will not be entitled to further help.
Shelter have warned from the outset that if the
legislation is to do what it says on the tin and reduce
homelessness, councils need national housing policy
to work with them.
Quite simply, if we are to reduce homelessness then
homeless people need homes.
The cross-party Public Accounts Committee flagged up
the Government’s lack of ambition in addressing
housing need, warning that the human and financial
costs of growing homelessness were likely to persist for
years to come if it continues to depend on a broken
market.
Until people, and the councils required to help them,
have access to suitable housing, then priority
households will continue to languish in expensive TA
waiting for a settled place to call home – and ‘single’
homeless people will still slip through the net. We can’t
afford to let this happen.
The number of men and women sleeping on our streets
in England has more than doubled since more robust
rough sleeping measures were introduced in 2010 – in
2016, more than 4,000 people slept rough on any one
night. This is scandalous.
We now need a strategic approach from across the next
Government, including communities, health, and
welfare. We want to see a new Rough Sleepers
Initiative which prevents people from sleeping rough in
the first place, provides a robust response to help people
off the streets and ensure that they don’t have to return.
From Shelter
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notes from general meeting
2 may 2017
A busy meeting attended by over 60 members and
friends.
First speaker was John Savage of John Savage
Accountancy who discussed tax developments
affecting landlords. John did not include Stamp Duty
Land Tax as this is expected to be covered by Coodes
at the November General Meeting.
Mortgage Interest Relief will be reduced by 25% in
the current tax year and then by a further 25% in the
following three years at which point it will be phased
out entirely. Despite the name ‘mortgage interest
relief’ this loss of relief also applies to all forms of
lending relating to properties in the private rental
sector and so includes all loans, including for example
borrowing for repairs or renovations, overdraft interest,
credit card interest
Interest tax relief is restricted to the basic rate tax
(currently 20%) and given by way of a tax liability
reduction.
Some basic rate taxpayers could be pushed into the
higher rate but there will be no impact for zero or most
basic rate taxpayers – after calculating taxable income
under the new rules
The Tax reduction will be calculated as follows:
• The reduction is the basic rate value (currently
20%) of the lower of:
• finance costs - costs not deducted from rental
income in the tax year (this will be a proportion of
finance costs for the transitional years) plus any
finance costs brought forward.
• property business profits - the profits of the
property business in the tax year (after using any
brought forward losses) .
• adjusted total income - the income (after losses and
reliefs, and excluding savings and dividends
income) that exceeds your personal allowance.
• But the tax reduction cannot be used to create a tax
refund.
Example calculations can be found in the copy of
John Savage’s presentation on the CRLA website
Other costs treated and deductible as before
Landlords will be aware that the Wear and Tear
Allowance has been replaced by the Renewals
Allowance. This applies to all properties whether
furnished or not The allowance can be claimed for
products with limited life span such as cookers, carpets,
curtains, sofas etc when being replaced (not initial
purchase) This is available only for items in the let
property and cannot be claimed for equipment used by
the landlord. Any old item must be scrapped or sold,
the allowance cannot be used for additional items.
Proof of scrapping or sale will be required. If the old
item is sold then the proceeds of that sale will be
deducted from the allowance. If replacement of an
item leads to an upgrade, for example replacing a fridge
with a fridge freezer, only the equivalent of the original
item can be recovered. Future replacement of the
upgraded item will be for the item as it exists at the
time of the replacement.
Capital allowances are separate to the above and

available for purchases of items such as computers
etc..
Incorporation The restriction on loan interest does not
currently apply to companies however anyone
considering incorporation is advised to get expert
advice before proceeding.
Transfer of a property into a company means that
Capital Gains Tax at market value of that property will
be payable by the Landlord..
Stamp Duty Land Tax at 3% will also be payable on all
transfers.
Incorporation relief is only for trade purposes. A
portfolio of properties MAY get this relief but HMRC
will be able to challenge.
Making Tax Digital was expected to be come into
effect from 6 April 2018 for those with an income of
over £10,000 per annum. The ultimate idea being that
tax would be paid four times each year
Since the General Election was announced the
government dropped this proposal from the Finance
Bill
“The selection of amendments for the Finance Bill
shows that government plans to drop 72 out of the 135
clauses and 18 out of 29 schedules. The residual Bill
has been estimated to be roughly 140 pages in length
compared to the current 762 pages, a reduction of more
than 80% by volume”
It is expected that following the election this policy is
likely to be resumed.

Members can contact John Savage for
free advice
Tel: 01872) 271947
Email: johnsavage@totalaccounting.co.uk

Second speaker was Charlie Bisby of Envirovent
Condensation and mould problems are as likely to
affect new properties in the UK as much as older
properties. The requirements for energy efficiency
have reduced the movement of air within a property
and so reduced the possibilities for moisture to easily
leave a property..
Family of 4 create around 112 pints moisture per week.
Where a property is inadequately heated and ventilated
there will inevitably be a build up of condensation
The Housing Health and Safety Rating System lists
condensation and mould as a safety hazard but states
that a tenant should be able to adequately ventilate the
property without the need to open windows meaning
that a landlord cannot advise (or instruct) a tenant to
open windows to alleviate a mould, damp or
condensation issue..
Problems can be alleviated by:
• Keeping heating on for longer but at a lower
temperature.
• Keeping the bathroom door shut as much as
possible to stop damp spreading through the
property
• Not putting a dehumidifier in a problem room as it
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will draw moisture into the room
• Extractor fan(s)
Envirovent products are manufactured in Harrogate and
come with full warranty. At the end of the products’
life the motor can be changed for a new one meaning
there will then be a new warranty exactly the same as
the full warranty on a completely new product.
full term as if new product)
Some products can monitor to show how long product
been used. This means if a tenant complains that there
is no improvement in the product the technician or
landlord can see if the tenant switched off the unit.
Envirovent offer a FREE Survey followed by a full
report which will include whether or not the problem is
due to condensation. If the problem is related to the
fabric of the property Envirovent will be happy to

advise on companies and remedies to assist in resolving
the situation.
Envirovent are offering a discount to CRLA members
of 20% plus further deals for multiple properties.
Ruth Clarke

Contact Charlie Bisby for FREE Survey
and report
Tel: 0345 2727 807 or 07891 345321
Email: cbisby@envirovent.com
Copies of both presentations can be
found on the CRLA website in the
Members Area

modify a coin meter for new £1 coin and risk a £5000
fine
Do any of your properties still use coin sub-meters to
charge tenants for gas and electricity? These will not
work after 15 October 2017 when old pound coins cease
to be legal tender, and many landlords and agents might
be tempted to remove the old meters to modify them.
However, the legislation changed in October 2016 and it
is now illegal to “put in use” a non-MID approved
meter to measure electricity or gas consumption.

Non-MID sub-meters which are already in operation are
legal so long as they are accurate, but reinstalling them
after a modification or a repair is illegal. The fine is up
to £5,000 and it would be difficult to conceal this illegal
act from a disgruntled tenant, and the fine can be lodged
against an agent as well as the landlord.
(Continued on page 14)
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modify a coin meter for new £1 coin and risk a £5000
fine

MID approved gas and electricity meters can be
identified by their specific markings, as required under
the directive. These consist of the CE marking,
the MID marking which is made up of the letter ‘M’
and then the year of manufacture (for example a meter
manufactured
in
2011
would
have
the
following MID marking M11) and a four-digit code
representing the notified body that approved and
verified the meter. If the meter does not display these
markings, it is not MID approved. Full information is
available on the Government website, www.gov.uk/
guidance/mid-approved-gas-and-electricity-meters.

In practice, only meters less than a few years old are
going to be MID approved. The same will apply to old
DigiCard meters.
Coin meters are not ideal. Tenants need a stash of
coins which then have to be collected. They are
mechanical and unreliable and notoriously easy to
fiddle. And in all probability, as they age they will run
slow costing the landlord money.
Fortunately, there are now variety of better solutions on
the market. For instance, Gary Wernick from Landlord
Metering said: “We offer a unique solution to landlords
– providing them with ‘better than free’ smart submeters which are topped up via the phone or the
internet using a debit or credit card. Our tariffs for
tenants undercut all of the major suppliers’ prepayment
tariffs”. Further information on the Landlord Metering
can
be
found
by
visiting
their
website www.landlordmetering.com.
From ARLA

managing your tenant and property
Tenants come in all shapes and sizes, some good and
(unfortunately) some not so good so not all of this
guidance will be relevant for everyone.
Visiting the Property
Regular visits to your property will help you identify:
• How well are your tenants maintaining the
property?
• Are there problems with the neighbours?
• Are there any repair issues?
You must give your tenant a minimum of twenty-four
hours notice of your intention to visit (forty-eight hours
would be better) and the tenant can deny you access.
During the tenancy the property is the home of the
tenant and the principle of ‘an Englishman’s home is
his castle’ applies.
Remember if the property is not up to your standards of
cleanliness and tidiness there is nothing you can do
(unless the property is an HMO of any sort (i.e. there
are shared areas) in which case HMO management
regulations come into effect and you as owner/manager
of the property are responsible for cleanliness and
upkeep of the shared areas). You can offer advice to
the tenant but you cannot insist on any lifestyle change
while they are in residence.
Rent Arrears
I doubt if there is anyone who is not subject to
temptation at some time leading to delays in paying
rent. If the delay is only a few days you may decide to
ignore it, but watch that your tenants do not make this a
habit. If persistent lateness in paying rent occurs then
contact your tenant to discuss the problem.
Tenants who are on benefits may frequently experience
issues with timing of receipt of the benefits or start of
benefit payments. Talk to your tenant and offer your
help, for example the benefits department may need a
copy of the tenancy agreement which the tenant has put

into a ’safe place’.
Notify your tenant in writing if there is a late payment
of rent (sample letters can be found in the CRLA
website. Look in the Members Area under Sample
Letters.
Repairs
Talk to your tenants about property issues. They will
know of any repairs much more quickly than you will.
Encourage them to notify you immediately of any
repair issue and not to wait until there is a problem.
The longer an issue is left the more it will cost and the
longer it will take to put right.
Unless the repair is an emergency you need to liaise
with the tenant before you, your builder or whoever
enters to ensure that you give adequate notice of the
visit and that the tenant is agreeable.
If a tenant asks for works to be undertaken (in writing)
and you do not respond within fourteen days (either by
arranging to do the works or explaining to the tenant
(again, in writing) why the works cannot be started
immediately and when you intend to start then the
tenant could go to the Private Sector Housing team of
Cornwall Council with a complaint. This could lead to
enforcement by them and your being unable to use the
Section 21 Notice to gain possession of your property.
If the tenant denies you or your workmen entry to the
property ensure this is fully documented to protect
yourself from any complaint.
Harassment
Harassment can be anything a landlord does, or fails to
do, that makes a tenant feel unsafe in the property or
forces the tenant to leave.
Harassment can include:
• stopping services, like electricity or gas
• withholding keys - e.g. there are 2 tenants in a
property but the landlord will only give 1 key
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•
•

refusing to carry out repairs
anti-social behaviour by a landlord’s agent - e.g. a
friend of the landlord moves in next door and
causes problems
• threats and physical violence
Tenants have been known to accuse landlords of
harassment if they contact them too often for example
chasing for rent. If a tenant accuses you of harassment

we recommend that you contact a solicitor for urgent
advice as harassment of a tenant by a landlord is a
criminal offence.
Complaints
Do you have a complaints policy? If not think about
how you handle any possible complaint and ideally put
this in writing with a copy to the tenant.
Ruth Clarke

carbon monoxide: the silent killer
In the right hands, gas is safe, however if things go
wrong gas appliances can cause gas leaks, fires,
explosions and carbon monoxide (CO) poisoning.
Carbon monoxide is a highly poisonous substance
produced by the incomplete burning of carbon-based
products, such as natural gas and liquid petroleum gas
(LPG). This happens when a gas appliance has been
incorrectly fitted, badly repaired or poorly maintained.
It can also occur if flues, chimneys or vents are blocked.
Carbon monoxide is known as the Silent Killer, because
you can’t see it, taste it or smell it and it can kill quickly
with no warning. Every year CO poisoning affects over
4,000 people in the UK.

Warning signs
The symptoms of carbon monoxide poisoning,
headaches, dizziness, nausea, breathlessness, collapse
and loss of consciousness, are similar to the flu, food
poisoning or a hangover; however there are other signs
to look for. If symptoms only occur when at home, or if
other people in the home experience the same
symptoms at the same time, this could be an indication
of carbon monoxide poisoning.
Other warning signs around the home are:
• lazy, yellow or orange flames - flames should be
crisp and blue (note that some decorative-effect gas
fires may burn with a yellow flame)
• dark staining on or around appliances
• pilot lights that frequently blow out
increased condensation inside windows
Gas safety
It is important that all gas appliances are safety
checked once a year by a qualified Gas Safe
registered engineer. Annual maintenance not only
helps keep heating and hot water working properly,
it helps keep your tenants safe. As a second line of
defence, fit an audible carbon monoxide alarm in
your rented properties, but remember, this is no
substitute for regular servicing of all your gas
appliances.
Landlord’s have a legal duty to maintain gas
appliances that are provided and ensure a gas
safety check is carried out every 12 months, by a
qualified Gas Safe registered engineer. A copy of
the Landlord Gas Safety Record must also be
provided to the tenant(s).
Gas Safe Register have put together guidance
factsheets for landlords and tenants. They set out
landlord responsibilities and explain everything
your tenants need to know when it comes to gas
safety.
Gas Safe Register is the official list of gas
engineers who are qualified to work safely and
legally on gas appliances. By law, all gas
engineers must be on the Gas Safe Register, it
replaced CORGI. For further information please
visit
www.GasSafeRegister.co.uk/
carbonmonoxide.
From ARLA
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landlords warned to have the right tools to charge
tenants for damage
While it's clear that the majority of private tenants
do report issues to their landlords, the third that are
failing to do so still represents a high proportion
and could have financial implication for landlords
It's becoming increasingly important for landlords and
their letting agents to have the procedures in place to
make sure tenants can be reasonably charged for
damage they cause to a rental property.
The Association of Independent Inventory Clerks
(AIIC) says that as tenants become more experienced
and understand the difference between fair wear and
tear and actual damage, it's vital that landlords don't
allow them to 'play the system'.
A recent research study indicated that when it comes to
property damage, not all tenants are willing to be
upfront.
The YouGov survey, commissioned by property
marketplace TheHouseShop.com, surveyed over 2,000
tenants, finding that some 33% of private renters
wouldn't tell their landlord if they did significant
damage to their property. Of these, 17% would hire a
professional to make repairs, 15% would try to repair
the damage themselves and 2% would try to hide it.
Patricia Barber, Chair of the AIIC, had this to say:

"While it's clear that the majority of private tenants do
report issues to their landlords, the third that are failing
to do so still represents a high proportion and could
have financial implication for landlords."
She explains that the figures highlight the need for
landlords and their letting agents to make sure that
stringent processes are in place, including tenant
referencing, taking (and protecting) deposits and
carrying out an independently compiled inventory.
Barber continues: "These three processes can
combine to make sure that landlords give themselves
the best possible chance to claim money back in the
event that a tenant damages their property. Tenant
referencing increases the prospects of securing 'good'
tenants in the first place, while an inventory provides
you with the evidence you need to make a deduction
from the tenant's deposit.
The AIIC also suggests that landlords and agents
proactively warn and remind tenants to report damage
issues as quickly as possible. "As we can see from
TheHouseShop's study, not all tenants are diligent in
their reporting of damages and repairs," adds Barber.
From Property Reporter

jail sentence for landlord over dangerous attic
accommodation
A landlord from Wembley who rented out
accommodation to a family of five has been handed a
suspended jail sentence after London Fire Brigade
found numerous fire safety breaches at the property.
Fire chiefs described the crowded house of multiple
occupation (HMO) as a ‘potential death trap.’
Mr Jan Ahmed, who was the leaseholder of premises
above a barber’s shop, was sentenced at Southwark
Crown Court after pleading guilty to ten offences under
the Regulatory Reform (Fire Safety) Order 2005.
He was handed 38 days in custody (suspended for six
months) and ordered to carry out 100 hours of unpaid
work. He was also ordered to pay £2,000 prosecution
costs.
At the time of the offences in January 2015 the HMO
comprised of seven first floor rooms and a second floor
attic. The attic and all but one of the first floor rooms
were occupied by paying tenants, with three of the
rooms being lived in by up to five people each.
When they visited the property the Brigade’s fire safety
inspectors discovered numerous fire safety failings.
They found:
• a poor loft conversion and a hole in the landing that
could cause a fire to quickly spread
• no fire alarm system or firefighting equipment.
• no safe emergency exits from the second-floor loft
room. Escape was via a steep and unstable “ladder”
type bolt-together staircase and a trapdoor which
didn’t have a proper handle fitted on the inside.
• none of the bedroom doors were fire doors
• gaps above two of the doors which would cause

fire to spread and inhibit the ability of residents to
escape
• no emergency lighting to illuminate escape routes
• that the electrical mains switch box in the hall was
not fire protected and a large hole in the ceiling
between the first floor landing and the loft area
above
• no evidence of a fire risk assessment.
Deputy Assistant Commissioner for Fire Safety Andy
Hearn said: “This building was a potential death trap.
The crowded and cramped conditions combined with
the woefully inadequate fire safety provision would
have put the lives of those inside at serious risk if ever
a fire had broken out.
“It’s the responsibility of landlords under fire safety
law to ensure their tenants are safe from the risk of fire.
If we find they are not taking those responsibilities
seriously we won’t hesitate to prosecute.”
From Fire Industry Association
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undeclared rental income lands guilty landlord with
a £200k fine
A London landlord has been told to pay over £200,000
and given a two year suspended jail sentence for
undeclared rental income.
Landlord fails to pay tax for three years
The man, from Teddington, pleaded guilty to tax
evasion at Wimbledon Magistrates Court. The
Kingston Crown Court also sentenced him to 200 hours
of community work.
The landlord was found to have failed to declare
income for three consecutive years from the 2008-9 tax
year. He also failed to inform HMRC that he was a
company director.
The convicted man ran two property companies and
owns 17 properties across the country. He also owns
racehorses and is a director of a betting syndicate.
HRMC estimates that the man evaded a total of
£281,000 in tax.
HMRC cracking down on buy-to-let landlords
The conviction follows a series of crackdowns by
HMRC on undeclared buy-to-let income. In 2015, the
taxman secured record capital gains receipts thanks to

investigations in the private rented sector, while in
2013 thousands of landlords received letters from the
Revenue asking for further details of their rental and
income positions.
Meanwhile landlords are caught in a storm of new
legislation that is already threatening to take the bottom
out of the buy-to-let market. In April last year the
government announced that it would increase stamp
duty on second properties, including those in the
private rented sector. Separately, new rules imposed by
the Bank of England could significantly reduce
prospective landlords’ borrowing power.
However, a recent survey by Simply Business suggests
that landlords are feeling confident about the coming
year, by a slim majority.
Some 56 per cent of respondents said they are positive
about buy-to-let in 2017, on the back of climbing rents
in some parts of the country and record low mortgage
rates.
From Simply Business

2017 tenancy deposit theft passes £300k
The recent conviction of letting agent Thirunga
Damayantharan for illegally keeping £15,000 of
tenancy deposits has taken the total value of deposits
known to be stolen in the first quarter of 2017 to
£310,000 – presenting the head of Keep It Simple
Group with yet another opportunity to campaign
against rental deposits in the private rented sector.
Damayantharan, a Croydon-based letting agent, was
sentenced to 19 months in prison last month after being
found guilty of keeping a number of client deposits
over a six-year period.
Ajay Jagota, CEO and founder of Keep It Simple
Group (KIS), has long been campaigning for an official
government response to a series of crimes and
misdemeanours in the tenancy deposit scheme which is
officiated and run under their supervision, and so it is
no surprise that he has now welcomed the news that the
government’s consultation into the banning of letting
agent fees will also consider reforming how tenancy
deposits are paid.
Jagota ultimately believes that a more effective way to
improve the private rented sector would be for
monetary deposits to be scrapped.
His firm KIS were the first letting agents to abolish
monetary deposits, replacing them with a one-of-a-kind
insurance policy.
Jagota is also founder of dLighted, an insurance backed
deposit-free renting solution offering up to £7,500 of
cover for agents.
He said: “The government’s announcement that deposit
reform will form part of the letting agent fees ban
consultation led to the usual flurry of outrage from the
usual suspects – but the industry needs to accept that
change is coming.

“It’s absolutely true that deposits are a financial burden
on renters in need of minimising and it’s in the letting
industry’s interest as much as anybody else’s that they
are not only minimised but eliminated altogether. We
exist to help landlords find and keep good tenants!
“No one is saying that asset protection for landlords
isn’t essential – we only look to research this week
claiming that a third of tenants wouldn’t own up to
damaging their rented property - but there are better
ways of doing it, and replacing cash deposits with
insurance policies is one.
“I can already see a path to a place where its costs
agents money whenever they take a cash deposit. The
chair of one of the tenancy deposit schemes seemed to
be hinting in a recent interview that as ongoing low
interest rates are making it harder to operate he wants
to start charging for his services, You might think that
will never happen, but a lot of people thought that a
letting agent fee ban would never happen.
“Whether by legislation or technology, the sector is
going to change. It is time to recognise the sectors
associations who represent it have a poor track record
of lobbying government and it is now time to embrace
any opportunities from the forthcoming changes.”
From Landlord Today
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moss side man tried to use ancient legal loophole to
avoid paying council tax
A man who refused to pay council tax claiming there
was an ancient legal loophole has been locked up and
ordered to pay thousands of pounds.
Music teacher Mark McKenzie, 54, announced himself
a ‘Freeman-on-the-Land’ and refused to accept he was
liable for almost seven years’ worth of payments on his
home in Moss Side .
McKenzie has now been sentenced to 40 days in prison
after being found guilty of wilful refusal to pay council
tax. He now owes more than £7,000.
Town hall bosses branded his argument ‘pseudo-legal
mumbo jumbo’ and welcomed the sentence.
They said McKenzie, is ‘a self-proclaimed Freeman-onthe-Land’, who declared himself ‘independent of government jurisdiction and holds the archaic belief that all
statute law is contractual and therefore only applicable
if an individual consents to it’.
A similar defence was used by lightweight boxer Oliver
Pinnock who was jailed for 25 days after failing in a bid
to use the Magna Carta to avoid paying almost £900
council tax to Southend Council on the south coast of
England earlier this month.
Tax regulations give local authorities the right to demand tax.
McKenzie has been living at Parkside Road, Moss Side,
since October 1, 2010, but has not made any council tax
payment at that address.
Councillor John Flanagan, Manchester Council’s Executive Member for Finance and Human Resources, said:
“We welcome this strong jail sentence which sends out

a message that trying to evade Council Tax is utterly
unacceptable. From time to time we get people convinced by an urban myth that using an archaic law
means they don’t have to pay. It’s pseudo-legal mumbo
jumbo, and this case shows that people won’t get away
with it.
“Council tax helps fund a wide range of vital services from roads, parks, and leisure centres to social care –
and payment is not optional.”
In July 2015, McKenzie was summoned to Manchester
Magistrates’ Court in respect of his outstanding council
tax payments, but was sentenced to one night in custody
after being found in contempt of court for trying to record the proceedings.
The council’s case was heard upon his release, the following day, where he was sentenced to 40 days in prison suspended to pay £50 per month towards his outstanding council tax liability. McKenzie failed to make
any payments and was summoned back to court in November 2015.
He did not attend the hearing and a warrant was granted
for his arrest.
McKenzie – who now owes more than £7,000 in council tax - agreed to surrender to court on Monday, May 8.
At the latest magistrates’ hearing he was sentenced to
40 days in prison for wilful refusal to pay council tax.
He was also sentenced to 14 days in prison for nonpayment of fines. Both sentences are to run concurrently.
From Manchester Evening News

owner of property branded ‘neglected fire hazard’
fined
A landlord from Croydon who rented out a property
deemed to be a ‘neglected fire hazard’ has been fined
£6,000.
Ms Allison Aris was prosecuted at Croydon Magistrates'
Court after an inspection found that the shared property
she was letting out had inadequate fire safety measures,
gardens dumped with rubbish and a filthy kitchen.
Environmental health officers found four male tenants
sharing a house in Ramsey Road where several smoke
detectors had been removed and fire doors tampered
with.
She was fined £6,665 and ordered to pay the council’s
full costs of £1,694 with a victim surcharge of £170,
totalling £8,529.
Work has been now carried out in the property to
improve the standard of the accommodation, which will
be sub-let to an agency to manage the house on her
behalf.
Councillor Alison Butler, deputy leader and cabinet
member for homes, regeneration and planning said:
“Most landlords in Croydon make sure the homes they
let out are safe, legal and in good condition, but this
property was a potentially lethal fire hazard. "This case
underlines why we introduced our landlord licensing
scheme in the first place, and we will continue to
proactively inspect rented properties in Croydon and our

priority remains to make sure private tenants live in
good-quality housing.”
From Fire Industry Association
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landlord banned from renting properties after
putting tenants at risk
A landlord from Rugby has been banned from being a
landlord after putting his tenants lives at risk.
Mr Dean Dunkley was also handed a £41,000 legal bill
by magistrates after he was found guilty of a string of
offences at AJ's Bar, a four-storey building formerly a
pub.
He was fined nearly £5,000 in April 2016 after pleading
guilty to 25 offences under the Housing Act 2004 - a
prosecution brought by the council after an inspection
of the property revealed a catalogue of safety breaches.
Mr Dunkley failed to carry out repairs despite repeated
warnings.
Following the prosecution, the council's housing
enforcement team obtained a warrant to carry out a
further inspection of the property in August.
A housing enforcement officer discovered a host of
safety issues, including faulty fire doors, broken electric
sockets, holes in windows and a fridge obstructing an
emergency exit. Other issues included a communal
kitchen with no fire detection.
Following the inspection, the officer contacted Dunkley
to ask who had responsibility for managing the
property. He replied: "It's your job to find out."
Magistrates heard 15 tenants occupied the property's ten

bedrooms at the time of the inspection, and Dunkley
was collecting an estimated £820 a week in rent.
Magistrates also granted the council's application to
issue Dunkley with a Criminal Behaviour Order which
bans him from being involved in letting or managing a
residential property for rent in the borough until May
2019. In addition, the order states Dunkley must secure
permission from the council before appointing an agent
to let or manage a residential property on his behalf.
Speaking after the hearing, Sean Lawson, Rugby
Borough Council's head of environment and public
realm, said: "We're happy to work with landlords to
explain the legislation surrounding HMOs and offer
advice on work which needs to be carried out in order
for a property to meet safety standards. "But our priority
has to be the safety of tenants and, when a landlord
shows complete contempt for the law, we have no
hesitation in taking the case to court. "The severity of
the fines imposed by magistrates in this case, together
with the issuing of a Criminal Behaviour Order, shows
no landlord can afford to cut corners when it comes to
ensuring the safety of tenants."
From Fire Industry Association

landlord hit with £5k fine over fire safety breaches
A landlord who exposed his tenants to “miserable living
conditions” because of fire safety hazards has been hit
with a hefty fine, reports the St Helens Star.
Mr Darshan Sidhu was ordered to pay more than £5,000
after fire escapes in the HMO were found to be
obstructed and not of a well-maintained standard in the
two years from 2014 to 2016.
On sentencing, the district judge told the court how the
local authority couldn’t have been any clearer in telling
Mr Sidhu what work was required by him in the HMO –
which was described as “miserable living conditions”

by the judge. The district judge also stated that this was
a commercial enterprise and that Sidhu would have
made a considerable profit on the HMO.
The offence was categorised as one of high culpability,
given the commercial profit gained, and one of high
risk, given the difficulties the tenants would have had
escaping from the property in the event of a fire. Mr
Sidhu was ordered to pay a total of £5,032 which
included a fine, costs and victim surcharge.
From Fire Industry Association

largest fine for brighton
Brighton and Hove City Council has secured its largest
fine against a rogue landlord who put the lives of his
tenants ‘in danger’.
Muharrem Kartal was found guilty of breaching Houses
in Multiple Occupation (HMOs) licensing conditions on
the property 28A Church Road in Hove - a four-storey
maisonette over a restaurant
At the trial on 6 April Brighton Magistrates Court found
that Mr Kartal had been letting rooms he’d been
informed were too small to be occupied, and failed to
maintain shared kitchens and bathrooms in a safe and
working condition.
Mr Kartal raked in at least £43,680 annual rental
income and magistrates fined him the equivalent
amount, and ordered him to pay £1,800 costs to the
council and a £170 victim surcharge.

The large fine reflects the fact that Mr Kartal had
previously been prosecuted for not licensing the
property, as well as breaches of food hygiene legislation
in another restaurant run by him.
Mr Kartal had pleaded guilty to three other charges in
December. These included failing to ensure that fire
escapes were maintained and free from obstruction, and
that fire equipment and alarms were in good working
order.
Charges were brought following an inspection by
council officers in July last year. Officers found at least
12 people were living in the property when it was only
licensed for nine.
Councillor Anne Meadows, chair of the city's housing
and new homes committee, said: ‘Residents in this
property were not only living in over-crowded
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largest fine for brighton
conditions without basic facilities, their lives were put
in danger by an unscrupulous landlord taking their rent
with little apparent concern for the safety of his tenants.
‘That the case went to trial shows how serious theses
offences were and I’d like to thank our officers for their
diligent work in pressing the case and the evidence they

presented in court that resulted in the convictions.
‘We have licensed nearly 3,500 HMOs in the city and
we inspect all properties as part of the process. HMO
Licensing has ensured thousands of properties are
properly managed and safer for residents.’
From Environmental Health News

council clamps down on rogue landlords over fire
safety
Landlords in Worcestershire have been threatened with
court action for having properties without adequate fire
safety provision, reports Worcester News.
An investigation launched by the local fire authority
found defaults including obstructed exits, blocked
gangways, broken fire detection systems and unsafe
stairs.
The crackdown has led to 47 property owners being
handed enforcement notices.
Councillors on the fire authority decided to use £60,000
from reserves last year to launch the investigation, with
the project running until this July.
So far 234 homes have been identified as being 'at risk'
of fire, including 157 flats above retail units or other
businesses.
The clampdown started in August last year, with
councillors severely criticising landlords for having
"little regard" for tenants.

Fire authority chairman Councillor Derek Prodger said:
"I support anything that saves people's lives and makes
properties safer, clearly it was a good idea to invest this
money. "Our firefighters do such a rigorous job in fire
prevention, but we've got to keep on top of it."
Councillor Richard Udall, who leads the Labour group
on the authority, came up with the budget amendment to
spend the money. He said: "Clearly this project may
have saved lives - it may have prevented fires and
helped us avoid serious risks and injuries. "Worcester
has a lot of HMO properties, many haven't been
licensed and a few absentee landlords have little regard
for tenants' safety. "We simply want to protect lives and
prevent a disaster. "Too frequently the fire service has
found inadequate fire detection systems and blocked or
obstructed fire exists."
From Fire Industry Association

£30,000 fine for westminster rogue landlord
A rogue landlord in Westminster central London has
been fined £30,000 plus costs after endangering his
tenants’ lives.
Matthew Joseph’s tenants at the Princes Square
property, in the prestigious Bayswater neighbourhood,
were forced to live in uncomfortably high temperatures
due to a badly positioned boiler.
Even with the windows permanently open, temperatures
reached 31 degrees and this was impacting on the health
and safety of his tenants and was a Category 1 Excess
Heat Hazard.
Yet Mr Joseph ignored the council’s Improvement
Notice to relocate the old floor-standing boiler, and
relocate or insulate pipe work.
Tenants also had to put up with fire, damp and mould
hazards plus a missing heat alarm and defective
bathroom fan, Category 2 hazards.
Mr Joseph initially pled not guilty but changed his plea
to guilty at a case management hearing at Westminster
Magistrates’ Court on the 19th April and the district
judge Snow handed out the fine and costs.
In summing up district judge Snow said the missing
heat alarm in Mr Joseph’s basement meant that his 18
tenants in the properties above had a greatly reduced
opportunity to evacuate the building.
He added that the landlord had only made a ‘half-

hearted’ attempt to remedy the situation and the size of
the fine reflected the ‘seriousness of the offence’ and
the ‘risk of death and serious physical impairment’.
They described the premises as being in an ‘appalling
state’ and left a vulnerable 60-year-old tenant with an
‘appalling quality of life’.
Mr Joseph must pay the fine of £30,000, costs of
£1,706, and a surcharge of £180 by 19 May.
Cllr Antonia Cox, said: ‘The record size of the fine
demonstrates the gravity of this case and sends a clear
message that landlords have a duty of care to their
tenants.
‘This should be a wake-up call to any landlords that
think they might be able to shirk their responsibilities or
do the bare minimum for their tenants.
‘Allowing people to live in squalid and dangerous
conditions is completely unacceptable and will not be
tolerated anywhere in Westminster and will result in a
severe punishment.’
From Environmental Health News
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landlord fined over £5k for exposing tenants to
‘miserable living conditions’
A landlord has been fined more than £5,000 after St
Helens Council’s private sector housing team inspectors
found fire safety issues within a property he owns.
Darshan Sidhu, 55, of Lichfield Street, Walsall, was hit
with the hefty fine after fire escapes in the HMO on
Bridge Street in St Helens, WA10, were found to be
obstructed and not of a well-maintained standard.
St Helens Council took action to prevent potential tenants from living in unsafe conditions after Sidhu failed
to comply with an improvement notice and carry out
fire precautions in the property, which provided
“miserable living conditions” for the tenants according
to the judge at Liverpool, Knowsley and St Helens
Magistrates’ Court
The landlord pleaded guilty by post for failing to comply with HMO (Houses in Multiple Occupation) regulations at his Bridge Street property.
The district judge also stated that this was a commercial
enterprise and that Sidhu would have made a significant
profit on the HMO.
The offence was categorised as one of high culpability,
due to the commercial profit gained, and one of high
risk, given the difficulties the tenants would have had
escaping from the property in the event of a fire.
Sidhu was ordered to pay a total of £5,032 which included a fine, costs and victim surcharge.

Reflecting on the outcome, St Helens Council’s strategic director of people services, Mike Wyatt, said: “The
majority of St Helens landlords are responsible and provide good quality and safe accommodation.
“Unfortunately, as in this case, not all landlords follow
their example and the accommodation they provide is
extremely poor and hazardous to the health and wellbeing of tenants.
“The council enforces the law to make sure tenant's
health and safety welfare is protected, and will take formal action against landlords who don't comply.
“I would encourage landlords to contact the council to
seek any advice and ensure compliance with legal requirements.”
From Landlordtoday

landlord prosecuted for unsafe house in multiple occupation in camborne
On the 26 April 2017 at Truro Magistrates Court,
Cornwall Council’s Private Sector Housing Team
successfully prosecuted Mr Russel Pomeroy of 19
Wheal Agar, Pool, Redruth, Cornwall, TR15 3QL for
several housing offences relating to his property at 15
Basset Road, Camborne.
A Council inspection in 2016 revealed that the property
was not being managed adequately, placing the
residents at serious risk of harm.
At the time of the inspection, the fire
alarm system was in a state of disrepair
and smoke detectors were missing from
four rooms A condition of the house in
multiple occupation licence was that safe,
fixed, controllable heating must be
provided but there was no fixed form of
heating in any of the rooms with the tenants having to
use portable heaters. In addition, some of the rooms
were suffering from extensive mould growth.
Mr Pomeroy entered two guilty pleas to charges that he
failed to comply with the requirements of his
mandatory house in multiple occupation licence
conditions, and six breaches of the Management of
Houses in Multiple Occupation (England) Regulations
2006 and was fined a total of £2,869 - £1,386 for the
offences, £1,345 costs and a victim surcharge of £138.
Stuart Kenney, Principal Environmental Health Officer
from the Council’s Private Sector Housing Team said:
“The Council has taken similar prosecution cases in the
recent past involving serious disrepair, hazards and

substandard management practices and
offenders have been ordered by the
Courts to pay fines in excess of £20,000
which serves to be a significant
punishment that ensures that it is not
cheaper to offend than comply.
New laws came into force on the 6th
April 2017 which will help Cornwall
Council to crack down on the minority of rogue
landlords who continue to shirk their legal
responsibilities and place tenants at risk of harm. One
of the main changes is that the Council can now issue
penalties of up to £30,000 as an alternative to
prosecution for a range of housing offences, which will
act as a strong deterrent and significant punishment for
placing the lives of tenants at risk”.
Landlords and property agents are encouraged to join
the Council’s responsible landlords scheme to stay up
to date with changes in the law and any associated
policy changes. Information about the scheme can be
found on the Council’s website: www.cornwall.gov.uk/
responsiblelandlord
From Cornwall Council

Cornwall Responsible Landlord Scheme
Agent Event 23 May 2017
at Heartlands
Email rlsc@cornwall.gov.uk to book
your space
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50 landlords face court threat after home safety
crackdown
Fifty landlords running nearly 250 private homes to rent
have been warned they must carry out immediate
repairs or face the courts.
Hereford and Worcestershire fire service has cracked
down on landlords after inspecting hundreds of houses
in multiple occupation, mostly let to students.
The firefighters are halfway through a £60,000
inspection programme aimed at identifying shabby
shared homes in the counties.
So far, 47 landlords owning 234 homes, including 157
flats, have had warnings to carry out repairs or face
court action.
In 51 cases, the landlords were handed enforcement
notices because firefighters considered their homes
were too dangerous for tenants.
The fire service says the notices potentially protect 100
tenants from risk of death.
Meanwhile, a landlord Allison Aris, 50, of Thornton
Heath, Surrey, was fined £6,665 and ordered to pay
£1,870 costs after pleading guilty to four housing
offences at Croydon Magistrates Court.
The magistrates were told a house in multiple
occupation she rented out was filthy and failed fire
safety standards.
Magistrates in Hatfield, Hertfordshire, fined Akintude
Akinyemi, 49, of Borehamwood, Hertfordshire, £11,276
with £6,000 costs after pleading guilty to 18 charges

south devon engineer sentenced
for unregistered gas work
An unregistered plumber has been sentenced after
conducting gas work and leaving it in a dangerous
state.
Torquay Magistrates heard how Stephen Barton
undertook the installation of a gas cooker and gas
boiler at two separate properties in Dawlish and
Exeter during January and May 2016. Gas Safe
Register who inspected his work at the homes classed
it as dangerous.
An investigation by the Health and Safety Executive
(HSE) found that Stephen Barton wasn’t Gas Safe
Registered at the time he conducted this work.
Stephen Barton of Park Road, Dawlish pleaded guilty
to breaching Regulation 3(3) of the Gas Safety
Installation and Use Regulations 1998 and breaching
Section 3(2) of the Health and Safety at Work Act
1974. He has been sentenced to undertake 300 hours
of unpaid community work and to pay £3,600 in costs.
Speaking after the hearing HSE inspector Simon
Jones said: “Stephen Barton undertook gas work
which he knew he was not registered to do.
“All gas work must be done by registered Gas Safe
engineers to ensure the highest standards are met to
prevent injury and loss of life.”
From Health & Safety Executive

of failing to properly manage a house in multiple
occupation.
The charges included having no licence, breaches of fire
safety rules and failing to maintain the property.
In Peterborough, magistrates ordered Mohammed
Tanveer to pay £12,000 in compensation, fines and
costs after he pleaded guilty to illegally evicting a
tenant, letting a home despite a rental ban and failing to
co-operate with council requests for information about
the property.
The court was told that Tanveer changed the locks while
a tenant was at work and relet the property to another
tenant despite a council prohibition to stop renting out
the property due to fire and safety hazards.
He also failed to provide paperwork to show who
owned the property.
From Guild of Residential Landlords
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member benefits
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE
John Savage Accountancy
Tel: John on 01872 271947
Email: johnsavage@total-accounting.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

CRAFT LESSONS—DISCOUNT
St Ives Craft Centre
Quote your membership number to get the following:
2 hour sessions in Pottery or Painting to members at
£60 each, or as a group of 3 or more £48 per student
this will include, - all tools, materials & refreshments
there is free parking outside
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members

Plans/

Gardening
TREMAIN GARDEN DESIGN
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy
Fees AND for Design Fees
Fire Safety
Jeff Hick—FREE INITIAL ADVICE
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
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member benefits
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord Insurance—ADVANTAGEOUS RATES
John Bateman Insurance Consultants Limited
Tel: 01926 405040
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Aston Scott—Landlord and General Insurance
Tel: 01841 532939
Legal Assistance—FREE INITIAL ADVICE
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Peach Lettings, Liskeard
Tel: 01579 556980 /07507784185
Email: kay.westgarth@peachlettings.com
http://liskeard.peachlettings.com

MOULD
AND
CONDENSATION
PROBLEMS
Envirovent—DISCOUNTS
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger
discounts available for large portfolios.
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro

Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com
Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Not all companies listed on the CRLA website Trade
Directory offer member benefits.
Please check the listing to see if there is a company who
can help with your requirements.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Anne Ball

07971 785092
Anne@dba.estate

Robert Jones

(01736) 798675
jones.robert27@sky.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 711738.
w100wgj@gmail.com

John Savage (Accountant)
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE

(01872) 271947
johnsavage@total-accounting.co.uk
www.johnsavageaccountancy.co.uk

Paula Dunkley of Coodes (Solicitor)
CALL PAULA FOR FREE INITIAL LEGAL ADVICE

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 246200
crla@coodes.co.uk

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Tuesday 23 May 2017

Cornwall Responsible Landlord Scheme Agent Event, Heartlands, 10am—1pm
Emaill rlsc@cornwall.gov.uk to book your place

Thursday 15 June 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 4 July 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
Donna Cooper of CEP re new service for landlords and Martin Gregory from
Cornwall Council on Private Water Supplies and Legionella

Tuesday 5 September 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
Mike Joslin of Valuation Office Agency (VOA): How does contributing rental
information to the Rent Officer make a difference?

Thursday 12 October 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 7 November 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
Team from Coodes giving a Legal Update and Answering your questions.

Tuesday 7 November 2017

Annual General Meeting of the CRLA, Trelawney Room New County Hall, Truro
6pm .

Thursday 14 December 2017 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Please contact Ruth Clarke with ideas of topics you would like
covered in future meetings
I will soon be thinking about 2018 speakers!

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 17th June

All rights in and relating to this publication are expressly reserved. No part of this

publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA. The views
expressed in this newsletter are not necessarily those of the CRLA and readers should
seek the guidance of a suitably qualified professional before taking any action or
entering into any agreement or documentation generally in reliance upon the
information contained in this publication. Whilst the publishers have taken every care
in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

