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a tenant’s right to know his landlord’s
address—and how to enforce it
We are often asked what address a Landlord should use
in a tenancy agreement.
An address for service is an address where landlords or
tenants will receive notices and other documents about
the tenancy. It is therefore important that it is an
address which is regularly monitored and if not your
home address, an address from which correspondence
and notices will be dealt with promptly. This is
important as many notices will have strict deadlines for
compliance and if missed could have significant
consequences.
A physical address is essential
An address for service must be a physical address. It
can be your own address, or somewhere that mail can
be received on your behalf. It’s a good idea to use an
address where you will be able to receive mail even
after the tenancy ends.
You can also provide a PO Box number, fax number, or
email address as an additional address for service.
A landlord that is operating as a company can use their
registered office as their address for service.
Where your address for service must be recorded
You must write your address for service on the tenancy
agreement .
If your address for service changes during the tenancy,
you must give your new address for service to your
tenant or landlord within 10 working days.
The Tenant’s rights to know their Landlord’s
address:
There are two main statutory rights that tenants have
relating to their landlord’s address, one under the civil
law and one under the criminal law.
• The civil law right is under s.48 of the Landlord &
Tenant Act 1987, and
• The criminal law right is under s.1 of the Landlord
& Tenant Act 1985
Lets take a look at these.
Section 48 of the Landlord & Tenant Act 1987
The reason behind this section is that there will
sometimes be circumstances under which a tenant will
need to sue his landlord. However in order to sue
someone you need to have an address for them, in this
country (i.e. in England/Wales) so the court paperwork
can be served on them.

If a landlord fails to provide his address to his tenants,
or lives outside ‘the jurisdiction’ (as we lawyers call it),
then this puts the tenant at a disadvantage. He will not
be able to bring a claim.
So Parliament has helped the tenant by making it a
legal requirement for all landlords to provide their
tenants with details of an address, in England and
Wales, where their tenants can serve notices on them,
including notices in Court proceedings.
The section is given ‘teeth’ as the tenant is legally
entitled to withhold his rent until such time as the
address is provided.
Mind you, tenants should not spend the money because
as soon as the address is provided (in what is generally
known as a s.48 notice although it does not have to be
in any particular form – a letter will do) then the
tenant’s right to withhold the rent is lost and all the
back rent immediately falls due.
However s.48 is a powerful right for tenants, and
landlords have lost claims for possession based on rent
arrears when they have issued proceedings before
serving a s48 notice on their tenants giving them the
required address if it does not already appear in the
tenancy agreement.
Section 1 of the Landlord & Tenant Act 1985
Under this section, where a tenant does not know his
landlords name and address, he can request this in
writing from the landlord’s agent or the person who
collects the rent.
Once the request is made, this person must provide the
information, in writing, within 21 days.
If he fails to provide the information ‘without
reasonable excuse’ then this is a criminal offence
punishable by a fine.
The problem is that, for the person to be punished, they
must first be prosecuted in the Magistrates Court and
this would have to be a private prosecution. And most
tenants do not know how to do that. Most people will
think of the Police when something is a criminal
offence, but the Police are generally unwilling to get in
involved in housing issues, which they will usually
dismiss as being a ‘civil matter’ (even when it concerns
a criminal offence).
Paula Dunkley
Coodes

call for councils to claim rent from rogue landlords
A housing expert has urged private housing enforcers
to apply for rent repayment orders (RROs) against
rogue landlords.
David Smith of Anthony Gold solicitors, policy
director of the Residential Landlords Association, told
the CIEH housing and health conference that far money
could be reclaimed from landlords this way than
‘measly’ fines, using powers now available under the

Housing and Planning Act 2016.
Under the act ,RROs can be recovered from landlords
for all offences under the Housing Act 2004 and for
evictions with violence under the Criminal Law
Act. The offences must have been committed after 6
April and the RRO applied for within 12 months. A
criminal standard of proof is required if the RRO is
(Continued on page 6)
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call for councils to claim rent from rogue landlords
applied for separately from a conviction or fixed
penalty notice.
For tenants on housing benefit or universal credit, Mr
Smith said, first tier tribunals would expected to
reclaim the maximum amount of benefit from
landlords. This could be a considerable sum. Money
recovered is returned to the Treasury but councils can
deduct their costs. Tenants can also apply for RROs or
joint applications can be made.
He said: ‘In my view, you should be using this instead
or prosecution. It can be far more effective against a
landlord who is raking in £100,000 a year from housing
benefit, rather than recovering a measly fine. Also, you
have 12 months rather than six to bring a claim to the
tribunal.’
He explained that the new law empowers councils to
help tenants to recover RROs and suggest that private
housing services should produce guidance and advice
for private tenants.
Mr Smith described as ‘ridiculous’ a practical problem
with RROs, which may restrict them. The recovering

council must tell the tribunal how much money it is
seeking, but the Department of Work and Pensions has
said that it won’t be able to disclose this information,
under data protection law. Tenants would be unlikely to
have the information.
He said that, using the new law, councils should seek,
for enforcement purpose, tenancy deposit data from the
three national schemes. They would be able to request
property and landlord addresses, the names of lettings
agents and the number of deposits registered. This
would be useful in determining the extent of properties
owned by rogue landlords.
In October, banning orders for convicted landlords and
a national database for rogue landlords are set to come
into effect. But Mr Smith said that banning orders
would have to be signed off by the new housing
minister, which may hold them up. Given the mixed
history of national IT projects, the rogue landlord
database could take a long time to be operational.
From Environmental Health News

cleaning electronics
What’s a guy or gal to do when their most coveted
electronics are covered in crud? Sensitive and
persnickety, electronics surfaces and the fragile
working components they house must be carefully
addressed with the correct cleaning methods and
supplies. If your gadgets are covered in germs because
you fear for their lives, read on to uncover safe,
effective methods to clean electronics without bringing
about bodily harm…
What Do You Use to Clean Electronics?
Cleaning electronics is essential to proper function, but
more importantly, stopping the spread of disease. More
ick-infested than even public restroom toilet seats,
electronics in your family’s grubby grasp can harbour
everything from strep and staphylococcus to cold and
flu bacteria, MRSA, norovirus, and even faecal matter.
Among the worst offenders? Smartphones, tablets and e
-readers, game controllers, keyboards, and remote
controls.
Never Fear – You CAN Safely De-Germ Your
Electronics…
• How to clean touch screen laptop or tablet
With touch screens, gentleness and a microfibre
cloth are key. Using very light pressure, wipe
horizontally, then vertically across the screen. (A
solid white or black background makes it easier to
see dirt.) If the screen is still dirty or greasy, mix a
solution of 50/50 distilled water and white vinegar,
spraying it onto a clean cloth (NOT your device).
Turn it off, then wipe in the same manner. Turn it
on only when dry.
• Cleaning computers/laptops with keyboards
Turn off laptops or unplug keyboards, carefully
upending and gently shaking loose debris. Spray
with compressed air between keys, then brush

•

•

•

•

•

around keys with a cotton swab and isopropyl
alcohol. Use a clean cloth dipped in isopropyl to
clean keys and surfaces. Do NOT use alcohol on
the monitor. Instead, unplug and follow instructions
for touch screen monitors (above).
Mouse cleaning
For standard laser models, simply unplug, and slide
gently back-and-forth over a clean sheet of paper
till streak marks disappear.
Phone Screen
Clean your phone screen with alcohol Household
chemicals and disinfectants are too harsh for
smartphones. To clean, turn off your phone and
remove its case/cover and battery if possible.
Cleaning electronics with alcohol and a microfibre
cloth works well for the cover, case, buttons and
keyboard, but not on metal or touchscreen surfaces,
which contain an oil-repellant coating that can be
prematurely worn with alcohol cleaning. When
using any solutions, be certain not to get fluid
under the keyboard or inside the phone. Refer to
touch screen laptop/tablet cleaning instructions for
the screen.
Keeping TV screens clean
Today’s LCD and LED flat screens, like touch
screens, are easily scratched and damaged and are
thus cleaned in the same manner as cleaning touch
screen monitors (above).
DVD players
Clean the exterior of your DVD player and buttons
with a dry microfibre cloth and a bit of rubbing
alcohol to remove fingerprints and germs. Water is
corrosive and may ruin the player.
Remote controls
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cleaning electronics
Remove remote batteries, using a dry toothbrush to
remove debris stuck between buttons. Then lightly
mist a cleaning cloth with a 50/50 solution of
rubbing alcohol and water, tapping to remove

excess moisture, then wiping along the sides, back,
and then down buttons. Do not let any water seep
in.
From Mr Electric blog

boiler grants
What are Boiler Grants?
Free, and heavily subsidised replacement boilers are
available via ECO, a Government Scheme which has
been set up to help low-income households access home
efficiency improvements to reduce the cost of heating
their homes, and to reduce their carbon footprints.
The occupant of a premises can apply (tenant or private
householder) if certain benefits criteria are met and the
current boiler is at least 5 years old (not condensing).
Boiler Grants are non-repayable, this means you do not
have to pay any money back at any time. There are no
complicated terms and conditions. Anyone who
qualifies for a free boiler grant can have one installed
along with new heating controls (where necessary).
The amount of funding is determined by the efficiency
of the home. In some instances a small contribution
may be required.
Benefits which meet the criteria:
• Child Tax Credit
• Working Tax Credit
• Universal Credit
• Pension Guarantee Credit - you won’t be eligible if

you only claim Pension Savings Credit
• Income Support
• income-based Jobseeker’s Allowance (JSA)
• income-related
Employment
and
Support
Allowance (ESA)
For those claiming Child Tax Credit, Working Tax
Credit or Universal Credit, eligibility will depend on
income.
Tenants must obtain permission from the landlord.
To check eligibility and apply
Contact the Energy Saving Advice Service. They will
tell you how to apply if you’re eligible.
Energy Saving Advice Service
Telephone: 0300 123 1234
Monday to Friday, 9am to 8pm
From boilers.org and gov.uk

Suppliers are contacting the CRLA wanting to
work with members and possibly offer benefits
to CRLA
Anyone wanting contact details for any of these
companies should contact Ruth Clarke

tax judge throws out landlord’s cgt loss claim
The importance of keeping receipts and records of
payments was underscored by a judge rejecting a
property owner’s appeal against a capital gains tax bill.
HMO landlord James O’Donnell argued before the First
-Tier Tax Tribunal that he had made a CGT loss and
owed no tax.
However, HMRC disagreed and claimed he had
overstated improvement and disposal costs.
O’Donnell was forced to sell four properties in 2008,
including two he had lived in at different times, when
his lender Kleinwort Benson called in a loan secured
against them.
O’Donnell’s uncle stepped in and bought the properties
when the lender intended to sell them to clear a
£950,000 liability. They were sold for £1.4 million.
Subsequently, O’Donnell discussed the sale with his
accountant, who concluded he had made a CGT loss.
The figures were not included on a tax return.
In September 2011, O’Donnell had a VAT inspection
and the transaction came to light and HMRC then raised
a £31,928 CGT assessment.
After an appeal and reviews that upheld the assessment,
O’Donnell appealed again to the tribunal.
Judge Charles Hellier found that many of the £450,000

improvement expenses claimed by O’Donnell could not
be evidenced with invoices from a builder even though
bank statements and other documents showed the
amounts were paid.
His claim was reduced to £230,000.
O’Donnell also claimed £116,000 as disposal expenses
refused because they were legal costs linked to the
calling in of the loan and related to retaining the
properties rather than their disposal.
The judge accepted £56,591 was the correct claim.
He also viewed O’Donnell was careless in leaving the
disposals off his tax return.
The tribunals also ordered O’Donnell to pay a penalty
of 27.5% of the original tax.
HMRC will raise an assessment for the CGT and
penalty.
The judge told O’Donnell that his claims for
improvement costs would have been accepted if he had
provided evidence to show how they were incurred.
He also rejected arguments about how the CGT was
worked out.
“He says, is because the relief for the improvement
expenditure should not in effect be abated by the effect
(Continued on page 8)
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tax judge throws out landlord’s cgt loss claim
of the period of his occupation as a main residence. He
advances several arguments in favour of this approach
and of its consistency with the principle of ordering
reliefs to give the best results to the taxpayer,” said the
Judge.
“This is a hopeless argument. The statute is clear. The

gain is calculated first, and the fractional abatement is
then applied to the gain. There is no room for changing
the order of the elements of the calculation prescribed
by the statute.”
From Guild of Residential Landlords

oil users are the fuel price winners again
The latest comparative average heating price figures for
the three months to the end of April show that fuel
prices in the UK have experienced both positive and
negative fluctuations, depending on the fuel type. For
oil heating users in the UK, the good news is that the
cost has decreased slightly this quarter for most areas,
with price falls ranging from 1 - 3%. The exceptions
are Scotland and Northern Ireland, where costs have
risen by approximately 2% and 5% respectively.
Regional variations can be quite significant and prices
are usually highest in Scotland, where transport costs
are a bigger factor.

Homeowners with other types of heating have not all
been so lucky. Over the last quarter, the biggest heating
cost losers have been consumers of LPG and electricity
in all UK regions. In Great Britain, consumers of LPG
have experienced a price increase of approximately 5%,
while in Northern Ireland LPG costs have risen by
almost 8%. Consumers using electric heating in Great
Britain have also seen an increase in costs. The natural
gas price has remained static except in Northern Ireland
where it has increased by over 2%.
From Oftech E-News

£20m funding drive launched to help budding
landlords
Market Financial Solutions has launched a £20 million
funding initiative dedicated to supporting a generation
of first and second-time property investors.
The drive is targeted at refurbishment and restoration
projects, tapping into the 1.4m empty homes across the
UK.
Running until June 2018, the £20 million funding drive
will be made available to nationwide applicants in the
form of bridging loans ranging from £100,000 to £1
million. Applicants and their asset-backed securities
will be reviewed based on MFS’ in-house credit
analysis and due diligence.
With 30% of UK investors turning to traditional asset
classes such as property over the coming 12 months,
market demand for property is expected to
remain strong. A recent survey of property
owners revealed that 88% expect housing
prices to rise over the course of the next six
months. However, many would-be property
investors, landlords and homeowners face
difficulties in accessing finance from
traditional lending institutions, inhibiting
their investment strategies. According to the
latest Bank of England data, a total of
66,837 mortgages were approved for house
purchases in March, down 1.6% on the
previous month. The number of loans
approved for those re-mortgaging also fell
for the first time this year to 42,814;
meanwhile, the UK’s bridging lending
sector grew to £2.83 billion in 2016.
MFS CEO Paresh Raja, said: “In the face
of seismic political events this year, the

robust strength of the UK property market has certainly
proved its resilience. For the sector to continue this
impressive growth, support must be channelled to the
aspirational investors who will lead this growth
forward, a vital objective we are directly addressing
through this initiative. There is tremendous value
locked in a variety of properties across the nation;
without the finance options in place to access them, this
part of the property market will remain dormant. To
support the refurbishment and restoration projects that
are essential to catalyse further movement across the
sector, MFS has launched FlipFinance2017 and is very
excited to see the results build into fruition.”
From Property Reporter
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london council issue first lettings sector ‘civil
penalty’
The London council of Newham is thought to be the
first local authority in the UK to use new powers to
issue a direct fine on a rogue landlord.
This replaces the need for a lengthy and expensive court
action.
The landlord was fined at the end of April, just 20 days
after new powers were adopted under the Housing and
Planning Act 2016.
The level of the fine is set by the council, depending on
the seriousness of the breach of conditions, and can go
up to £30,000 for the worst cases.
The fine was imposed on the landlord of a flat in
Plaistow after a fire in the block. Investigations by the
London Fire Brigade revealed there were no fire alarms
in the flat at the time of the blaze.

Council officers then visited the property, which was
still occupied, and found there were still no fire alarms,
a serious breach of the landlord’s property license
conditions.
A Financial Penalty Notice of £5,000 was issued to the
landlord.
“Our swift adoption and application of the new powers
underlines our commitment to protect tenants from
rogue landlords. In this case there was a single breach of
the law, but by failing to install fire alarms, even after a
blaze in the block, this landlord clearly showed his
reckless lack of care for the safety of his tenant” says a
Newham council spokesman.
From Letting Agent Today

possession of your property
Once you have served the appropriate notice (Section
21 or Section 8 notice) to your tenant and the
appropriate time (minimum two months for Section 21,
the time required for Section 8 notices depends on the
grounds being relied upon) has expired.
Fill in the paper standard possession claim form and
post it to your local court that deals with housing
possession (form N5).
It costs £355 to apply.
Send a cheque made payable to ‘HM Courts and
Tribunals Service’ to the court with your completed
form.
Accelerated possession orders
You can use the accelerated possession service if your
tenants have not left by the date specified in
your Section 21 notice and you are not claiming rent
arrears.
This is sometimes quicker than applying for a standard
possession order and there is usually no court hearing.
This service costs £355.
Fixed-term tenants can not be evicted until their tenancy
ends.
If you want to claim rent arrears you can use either the:
• standard possession procedure
• accelerated procedure to get your property back,
then make a separate court claim for the rent arrears
When you apply
When you apply to the court for accelerated possession,
the court will send your tenants a copy of the
application.
Your tenants have 14 days to challenge the application,
from the date they receive it.
A judge will decide either to:
• issue a possession order that states your tenants
must leave the property (this is normally the case)
• have a court hearing (this usually only happens if
the paperwork is not in order or your tenants raise
an important issue)
Even if there is a hearing, the court can still decide to
issue a possession order.

If your tenants are in an exceptionally difficult situation
the judge may give them up to 6 weeks.
Possession hearings and orders
The judge could decide to make an order, or that a
hearing is needed.
Hearings
At the hearing they might:
• dismiss the court case - no order will be made and
the hearing will end
• adjourn the hearing - it will be moved to a later date
(this happens if a judge believes a decision can not
be made on the day)
• make an ‘order’ - a judge’s legal decision on what
should happen
The judge will dismiss the case if there is no reason
your tenants should be evicted. This might also happen
if:
• you have not followed the correct procedure
• you or your representative do not attend the hearing
• your tenants have paid any rent that was owed (if
Section 8 Ground 8 for arrears of rent has been
used)
Your tenants can stay in your property if the judge
dismisses the case.
You must restart the court process from the beginning if
you still want to evict them.
Orders
The judge can make different kinds of orders.
Order for possession (or ‘outright possession order’)
This means your tenants must leave your property
before the date given in the order.
The date will be either 14 or 28 days after the court
hearing.
You can ask the court to evict them with a ‘warrant for
possession’ if your tenants do not leave your property
by the date given. If the court gives a warrant, your
tenants will be sent an eviction notice with a date by
when they must leave your property.
Suspended order for possession
(Continued on page 10)
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possession of your property
This means your tenants can stay in your property as
long as they make the payments, or obey the
conditions, set out in the order. You can ask the court
to evict them if they do not make the payments.
Money order
This means your tenants must pay you a specified
amount. The courts could take action if they do not
make the payments, including:
• deducting money from the tenants’ wages or bank
accounts
• sending bailiffs to take away things they own
You can go to court again and ask for a possession
order if your tenants get into rent arrears after a money
order is made.
Possession orders with a money judgment
A judge can add a money judgment to any of the
possession orders. This means your tenants owe a
specific amount of money, usually made up of:
• their rent arrears
• court fees
• your legal costs
The money judgment will apply if they do not pay the
amount set out in the suspended possession order that is
linked to the judgment. If they do not pay, you can ask
the court to carry out the instructions in the order and
the judgment.
The money judgment will not apply if your tenants pay
their arrears and the amount set out in a suspended
possession order.
Appealing against the decision
You can only appeal if you can show the judge made
mistakes in the original possession hearing. You will

need to ask the judge for permission to appeal at the
end of that hearing.
If you get permission to appeal, you will have to apply
for an appeal hearing as soon as possible afterwards.
You will have to pay a court fee, unless you qualify for
financial help.
Eviction notices and bailiffs
You can ask the court for a ‘warrant for possession’ if
your tenants do not leave your property by the date
given in an order for possession. It costs £121.
When the court issues a warrant, your tenants will be
sent an eviction notice giving a date by when they must
leave your property.
If your tenants do not leave your property you will need
to ask for a warrant of possession to arrange for a
bailiff to evict them.
Get a faster eviction from the High Court
You can speed up the eviction by applying to have the
warrant transferred from the county court to the High
Court. A high court enforcement officer will carry out
the eviction.
You can only do this if you are claiming more than
£600 including court costs.
Delaying eviction
Your tenants can ask a judge to ‘suspend’ the warrant
for possession at a new hearing. The judge could delay
the eviction or let your tenants stay in your property if
they can make payments again.
Changing payments
If your tenants’ circumstances change, they can ask a
judge at a new hearing to change what they pay.
From www.gov.uk

tenant homes improving?
The Number of private renters moving due to bad
property condition reduces
Updated
data*
from
landlord
insurance
specialists Cover4LetProperty reveals that 14% of
private tenants have moved in the last five years due to
the condition of their rental property (a decrease of 5%
since June 2016).
The survey wanted to find out the reasons why a
private tenant typically moves from one rented property
to another and to see whether the move is influenced by
the landlord and/or the property, or by other
circumstances.
The study showed that in the last 5 years, 49% of
respondents have moved from one rented property to
another because of the following reasons …
• 27% moved to a different area;
• a further 27% moved because of the cost;
• 11% had to move as their landlord had sold up
(previously this had not been quoted as a reason for
moving);
8% also said they wanted more space.
Other reasons included

•
•
•

not being allowed to have a pet (5%);
not getting on with their neighbours (5%); and
3% not getting on with their landlord (the latter
down 3%).
Richard Burgess, director at the landlord insurance
specialists says “Our survey this time highlighted two
standout results for us. Firstly, that tenants moving due
to bad property conditions has decreased, suggesting
that let properties are being improved and invested in.
And, for the first time, we see that tenants are moving
because landlords are selling up.
“While this could be simply due to landlords realising
profits in their property, it could also be that increased
legislation and fees are making it much more difficult
for landlords to make a sustainable profit. Only time
will tell if this trend continues.”
From mynewsdesk.com
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gardener killed by toxic bacteria in his hosepipe
Grandfather, 63, dies after catching Legionnaires’
disease while cleaning his terrace
A widow has warned the public to be wary of their hose
pipes after her husband died of Legionnaires' disease
thought to have been contracted by working in the
garden.
Stephen Clements, a grandfather, from Cromer,
Norfolk, inhaled toxic bacteria which had grown in
stagnant water within the pipe.
The 63-year-old died a week later at the Norfolk and
Norwich University Hospital on February 24.
Stephen Clements, 63, a grandfather, from Cromer,
Norfolk, inhaled toxic bacteria which had grown in
stagnant water within the pipe
Now, the former builder's wife, Alison, is cautioning
others about the dangers of the disease, so that other
families do not face the same tragedy as her own.
North Norfolk District Council has been asked by
Public Health England to investigate what happened.
Mrs Clements said: 'Stephen had cleaned the patio
earlier in the year and left the hose out across the lawn
filled with water.
'In the winter sun, it was the perfect temperature for the
bacteria to breed.
'He was cleaning the terrace with a stiff broom and the
garden hose on spray.
'The sweeping of the broom caused the perfect aerosol,
which my husband then breathed into his lungs.
'My husband had a heart condition but was active and
well. He began having symptoms, which appeared to be
an upset stomach to start with but rapidly developed
into pneumonia.'
The mother-of-two added: 'I didn't believe them when
they said he might not make it.
Mrs Clements said: 'Stephen had cleaned the patio
earlier in the year and left the hose out across the
lawn filled with water.' This is a file photo of a hose
'Steve and I had been together 43 years. The last thing
we spoke about was what we would do when he came
home.
'He spent his last two days in intensive care at the
Norfolk and Norwich University Hospital.
'They called me and said that Steve kept taking his
oxygen mask off because he didn't like it, and that they
were going to sedate him so they could insert a
respirator.
WHAT IS LEGIONNAIRE'S DISEASE?
Legionnaires’ disease is a serious lung infection caused
by Legionella bacteria.
Symptoms usually develop six to seven days after
infection and include muscle pain, fever and headache.
Once the bacteria enters your lungs, symptoms develop
into a persistent cough, shortness of breath and chest
pains.
The infection is usually spread by breathing in small
droplets of contaminated water either from natural
sources, like ponds, or air conditioning systems.
Although potentially fatal, Legionnaire's is treatable
with antibiotics, with 90 per cent of sufferers making a
full recovery.

In severe cases, infection can cause organ failure or
sepsis.
Source: NHS Choices
'His heart rate was going up and his kidneys began to
fail. And then they told us that the antibiotics weren't
working on the pneumonia.
'They took him off his heart medication and his
heartbeat maybe another half a dozen times, and then he
was gone.'
The family of Mr Clements, including his two children
Joanna and Jefferson, said: 'Our family feels his loss
very deeply, especially as his death could have been
prevented if we had had the knowledge of the dangers
of Legionella bacteria.
'We had no idea that a garden hose could be so lethal.'
A North Norfolk District Council spokesman said:
'North Norfolk District Council was asked by Public
Health England to investigate Mr Clement's case.
'This involved taking water samples from the Clements'
property and, although Legionella bacteria were found
in the hosepipe, tests associating that strain with Mr
Clement's were inconclusive. No other samples from the
Clements' property contained the bacteria.'
Legionnaires' disease is caused by a type of bacterium,
called Legionella.
People become infected when they breathe in the
bacteria which have been dispersed into the air in very
fine droplets of water known as aerosols.
If the bacteria get inhaled into the lungs they can cause
infection but it is very unlikely for one person to infect
another.
From Daily Mail

Remind your tenants about this risk. I’m
sure it is already mentioned in your
Legionnaires information to tenants. See
the Legionnaires Risk Assessment in the
Download Resources for Landlords page
of the Members Area on the CRLA
website
Make sure there is a risk assessment for
each of your properties and information
shared with tenants
Martin Gregory of Cornwall Council will
be talking about Legionella assessments
at the meeting on 4 July
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LISTING FROM CRLA WEBSITE MEMBER AREA—
DOWNLOAD RESOURCES FOR LANDLORDS
Assured Shorthold Tenancy Agreement
Contents Sheet For Tenant Information Folder
CRLA Log Book tenant version Updated October
2015
Form No 4A - New Rent under an Assured
Periodic Tenancy
FRAssessment Template
HHSRS Checklist
Inventory
Legionella Risk Assessment
Lodger Agreement
Pet Agreement
Procedure on leaving property
Rent Book
Rent Office Form For Submission Of Rents

Right To Rent Agreement Between Landlord and
Agent
Section 21 Notice
Section 8 Notice - Seeking Possession of a
Property Let on an Assured Tenancy
Standard provisions for a Lodgers Agreement
Tenancy Application Form
Tenants Authority to Cornwall Housing
Tenants Authority to Housing Benefit Department
Tenants Authority to Housing Department
Tribunal Form - Application To Appeal A
Decision To The Upper Tribunal
Tribunal Form - Apply For Help With Fees
Tribunal Form - Apply For Help With Fees Advice
Guide

LISTING FROM CRLA WEBSITE MEMBER AREA—
INFORMATION SHEETS FOR LANDLORDS
BPF Paper - Retaliatory Eviction
Control of Condensation
Cornwall Council Enforcement Plans
DEPOSITS
Electrical Safety
Electronic Contracts and Tenancy Agreements
Ending An Assured Shorthold Tenancy

Energy Efficiency Improvements Provisions - A Guide
For Landlords Receiving Requests From
Tenants
Energy Performance - Non-Domestic Private Rented
Property Minimum Standard - Landlord
Guidance
Fire, Gas and Electrical Safety Log Book
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LISTING FROM CRLA WEBSITE MEMBER AREA—
INFORMATION SHEETS FOR LANDLORDS
Flood Advice Booklet
Gas Safety
Heat Networks - Frequently Asked Questions
How To Rent Guide for Private Rented Sector Tenants February 2016
HHSRS - BPF Guide
HHSRS - Guidance for Landlords and Property
Professionals from Government
Immigration - Right To Rent Document Checks A User
Guide
Immigration Checks Guidance For Landlords
Keeping Drugs Out Of Rental Properties
Landlord Interim Electrical Checklist
Landlord Rights For Inspecting Or Viewing A Property
Lettings Guidance From Competition and Markets
Authority

Living On The Edge - Guide To Your Rights And
Responsibilities Of Riverside Ownership
Office of Fair Trading Guidance On Unfair Terms In
Tenancy Agreements
Online Housing Benefit and Council Tax Benefit Claim
Management
Private Rented Sector Code Of Practice 2014
Smoke And Carbon Monoxide Alarm (England)
Regulations 2015 - Landlord Guidance from
DCLG
Smoke and Carbon Monoxide Alarm (England)
Regulations 2015 - Guidance for Local
Authorities from DCLG
Universal Credit - Postcodes with go-live dates for
Cornwall
What To Tell New Tenants

cornwall councillors
Name
Adrian Parsons
Pat Rogerson
Leigh Frost
Jacquie Gammon
John Keeling MBE
Nigel Pearce
Peter La Broy
Sally-Anne Saunders
Mark Kaczmarek
Andrew Long
John Herd
Paul White
Jeff Collins
David Atherfold
David Biggs
Rob Rotchell
John Dyer
John Bastin
Loveday Jenkin
Geoffrey Evans
Alan Jewell
Mathew McCarthy
Candy Atherton
David Saunby
Martyn Alvey
Robert Hendry
Andy Virr
Paula Dolphin
Mario Fonk
Dorothy Kirk
Lionel Pascoe
John Pollard
Graham Coad
Mike Thomas
John Martin
David Ekinsmyth
Mike Eathorne-Gibbons
Chris Batters
John Thomas MBE
Gemma Massey
Adam Paynter
Jade Farrington
Linda Taylor
Sally Hawken
Nick Craker
Jane Pascoe
Armand Toms
Edwina Hannaford
Colin Martin
Simon Elliott
Sharon Daw
Peter Williams

Phone
Mobile
Email
01566 782296 07817 822831
adrian.parsons@cornwallcouncillors.org.uk
01208 76315
pat.rogerson@cornwallcouncillors.org.uk
NO CONTACT DETAILS AVAILABLE
07803 430213
jacquie.gammon@cornwallcouncillors.org.uk
01736 763272 07474 824929
john.keeling@cornwallcouncillors.org.uk
7940748199
nigelpearce33@hotmail.com
07896 887197
peter.labroy@cornwallcouncillors.org.uk
01726 851419 07514 050504
sally-anne.saunders@cornwallcouncillors.org.uk
01209 211366 07791 746210
mark.kaczmarek@cornwallcouncillors.org.uk
01579 383982 07812 597257
andrew.long@cornwallcouncillors.org.uk
01209 717992 07879 416300
john.herd@cornwallcouncillors.org.uk
07793 880202
paul.white@cornwallcouncillors.org.uk
01209 710636 07586 066158
jeff.collins@cornwallcouncillors.org.uk
01209 712771 07796 033950
david.atherfold@cornwallcouncillors.org.uk
07483 216086
dave.biggs@cornwallcouncillors.org.uk
07828 980157
rob.rotchell@cornwallcouncillors.org.uk
01872 273329 07962 217665
john.dyer@cornwallcouncillors.org.uk
01326 368455
john.bastin@cornwallcouncillors.org.uk
01209 831517 07718 763566
loveday.jenkin@cornwallcouncillors.org.uk
01326 311543
geoffrey.evans@cornwallcouncillors.org.uk
01326 317431
alan.jewell@cornwallcouncillors.org.uk
07576 561 747 mathew.mccarthy@cornwallcouncillors.org.uk
01326 312284
candy.atherton@cornwallcouncillors.org.uk
01326 315285
david.saunby@cornwallcouncillors.org.uk
01872 263958 07581 736347
martyn.alvey@cornwallcouncillors.org.uk
01209 215052 07890 841511
robert.hendry@cornwallcouncillors.org.uk
01726 834968 07816 570076
andrew.virr@cornwallcouncillors.org.uk
01288 353469 07973 951996
paula.dolphin@cornwallcouncillors.org.uk
01736 332720
mario.fonk@cornwallcouncillors.org.uk
01822 832062 07776 475195
dorothy.kirk@cornwallcouncillors.org.uk
01736 850708
lionel.pascoe@cornwallcouncillors.org.uk
01736 752364 07967 272808
john.pollard@cornwallcouncillors.org.uk
01736 756367 07989 606992
graham.coad@cornwallcouncillors.org.uk
01326 562947 07879 277343
mike.thomas@cornwallcouncillors.org.uk
01736 763814 07756 059837
john.martin@cornwallcouncillors.org.uk
01209 612992 07811 114971
david.ekinsmyth@cornwallcouncillors.org.uk
01872 275007 07979 864555
mike.eathorne-gibbons@cornwallcouncillors.org.uk
01208 269991 07714 323897
chris.batters@cornwallcouncillors.org.uk
01209 215162 07503 547852
john.thomas@cornwallcouncillors.org.uk
01566 451012 07832 119958
gemma.massey@cornwallcouncillors.org.uk
01872 322570 07812 929342
adam.paynter@cornwallcouncillors.org.uk
07855 224049
jade.farrington@cornwallcouncillors.org.uk
01736 850177 07548 518364
linda.taylor@cornwallcouncillors.org.uk
07923 456088
sally.hawken@cornwallcouncillors.org.uk
07932 846278
nick.craker@cornwallcouncillors.org.uk
01579 348442 07484 315327
jane.pascoe@cornwallcouncillors.org.uk
01503 264823
armand.toms@cornwallcouncillors.org.uk
01503 264160 07717 203725
edwina.hannaford@cornwallcouncillors.org.uk
07734 434164
colin.martin@cornwallcouncillors.org.uk
01736 364123 07595 374426
simon.elliott@cornwallcouncillors.org.uk
07837 379305
sharon.daw@cornwallcouncillors.org.uk
7833439168
peter.williams@cornwallcouncillors.org.uk

Electoral Division
Altarnun
Bodmin St Leonard
Bodmin St Petroc
Bodmin St Mary's
Breage, Germoe and Sithney
Bude
Bude
Bugle
Caharrack, Gwennap, St Day
Callington
Camborne Pendarve
Camborne Roskear
Camborne Trelowarren
Camborne Treslothan
Camborne Treswithen
Camelford
Chacewater, Kenwyn and Baldhu
Constantine, Mawnan, Budock
Crowan, Wendron
Falmouth Arwenack
Falmouth Boslowick
Falmouth Penwerris
Falmouth Smithick
Falmouth Trescobeas
Feock, Playing Place
Four Lanes
Fowey, Tywardreath
Grenville, Stratton
Gulval, Heamoor
Gunnislake, Calstock
Gwinear, Gwithian, St Erth
Hayle North
Hayle South
Helston North
Helston South
Illogan
Ladock, St Clement, St Erme
Lanivet, Blisland
Lanner, Stithians
Launceston Central
Launceston North, North Petherwin
Launceston South
Lelant, Carbis Bay
Liskeard East
Liskeard North
Liskeard West, Dobwalls
Looe East
Looe West, Lansallos, Lanteglos
Lostwithiel
Ludgvan
Lynher
Mabe, Perranarworthal, St Gluvias
(Continued on page 14)
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cornwall councillors
Name
Phone
Mobile
Sue Nicholas
01736 711090 07831 686945
Phil Seeva
7746815302
James Mustoe
01726 76210 07885 277670
Richard Pears
07793 113150
Joyce Duffin
01209 842713
Carolyn Rule
07880 331048
Roger Harding
01736 810336
Geoff Brown
01637 875660 07866 334681
Joanna Kenny
01637 872913
Oliver Monk
01637 873041 07788 925776
Kevin Towill
Paul Summers
01637 877775 07828 677702
Adrian Harvey
01637 830392
Richard Buscombe
01841 532103 07866 946731
Jordan Rowse
07908 704835
John Symons
01326 375833 07780 344222
Mary May
01326 377390 07974 108194
Matthew Luke
01726 850505 07967 129385
Cornelius Olivier
01736 786660 07916 123118
Tim Dwelly
07811 205765
Jim McKenna
07764 347910
Michael Callan
01872 575264 07513 110233
Philip Desmonde
07860 801162
Andrew Wallis
07583 051659
Nicky Chopak
07810 302061
Bob Egerton
01726 884451 07785 748844
George Trubody
01752 822323
Barbara Ellenbroek
01209 314422
Stephen Barnes
01209 699206
Ian Thomas
01209 213751 07970 141024
John Wood
01726 891393 07817 420701
Julian German
01872 322570 07737 183690
Derek Holley
01752 845418
Sheila Lennox-Boyd
01752 851146 07808 164388
Hilary Frank
01752 845114
Sam Tamlin
07793 550631
Pete Mitchell
Tom French
01726 73735 07875 842553
Malcolm Brown
01726 63696
Sandra Heyward
01726 65045 07791 066638
Jackie Bull
01726 74619 07800 732558
Pauline Giles
01726 825296
Helen Hawkins
07966 228124
Martin Eddy
01208 821613 07453 295622
Paul Wills
01637 880186 07887 361298
Fred Greenslade
01726 822789
Jim Flashman
07976 253692
Dick Cole
01726 861869 07791 876607
Jesse Foot
07449 372274
Stephen Rushworth
07966 473606
Col Richard Robinson OBE 01736 798066 07588 776999
Andrew Mitchell
01736 797538 07592 608390
Sue James
07745 116049
Julian Rand MBE
07767 700732
John Fitter
01637 881336
Cherilyn Williams
01726 842618
Carol Mould
01208 863692 07870 118001
Mike McLening
01726 882028 07769 904511
Dominic Fairman
07939 122303
Neil Burden
01566 782286 07717 378507
Dulcie Tudor
01872 321010 07712 485175
Barry Jordan
01840 230048 07799 790813
Gary Davis
07815 850641
John Crago
Richard Pugh
01503 220768 07486 050590
Bert Biscoe
01872 242293
Rob Nolan
07813 755210
Loic Rich
01872 276630 07967 433047
David Harris
07900 054924
Steve Knightley
01208 813771 07809 701915
Karen McHugh
07977 564422

Email
sue.nicholas@cornwallcouncillors.org.uk
phil.seeva@cornwallcouncillors.org.uk
james.mustoe@cornwallcouncillors.org.uk
richard.pears@cornwallcouncillors.org.uk
joyce.duffin@cornwallcouncillors.org.uk
carolyn.rule@cornwallcouncillors.org.uk
roger.harding@cornwallcouncillors.org.uk
geoff.brown@cornwallcouncillors.org.uk
joanna.kenny@cornwallcouncillors.org.uk
oliver.monk@cornwallcouncillors.org.uk
kevin.towill@cornwallcouncillors.org.uk
paul.summers@cornwallcouncillors.org.uk
adrian.harvey@cornwallcouncillors.org.uk
richard.buscombe@cornwallcouncillors.org.uk
jordan.rowse@cornwallcouncillors.org.uk
john.symons@cornwallcouncillors.org.uk
mary.may@cornwallcouncillors.org.uk
matt.luke@cornwallcouncillors.org.uk
cornelius.olivier@cornwallcouncillors.org.uk
tim.dwelly@cornwallcouncillors.org.uk
jim.mckenna@cornwallcouncillors.org.uk
michael.callan@cornwallcouncillors.org.uk
philip.desmonde@cornwallcouncillors.org.uk
andrew.wallis@cornwallcouncillors.org.uk
nicky.chopak@cornwallcouncillors.org.uk
bob.egerton@cornwallcouncillors.org.uk
george.trubody@cornwallcouncillors.org.uk
barbara.ellenbroek@cornwallcouncillors.org.uk
stephen.barnes@cornwallcouncillors.org.uk
ian.thomas@cornwallcouncillors.org.uk
john.wood@cornwallcouncillors.org.uk
julian.german@cornwallcouncillors.org.uk
derek.holley@cornwallcouncillors.org.uk
sheila.lennox-boyd@cornwallcouncillors.org.uk
hilary.frank@cornwallcouncillors.org.uk
sam.tamlin@cornwallcouncillors.org.uk
pete.mitchell@cornwallcouncillors.org.uk
tom.french@cornwallcouncillors.org.uk
malcolm.brown@cornwallcouncillors.org.uk
sandra.heyward@cornwallcouncillors.org.uk
jackie.bull@cornwallcouncillors.org.uk
pauline.giles@cornwallcouncillors.org.uk
helen.hawkins@cornwallcouncillors.org.uk
martin.eddy@cornwallcouncillors.org.uk
paul.wills@cornwallcouncillors.org.uk
fred.greenslade@cornwallcouncillors.org.uk
jim.flashman@cornwallcouncillors.org.uk
dick.cole@cornwallcouncillors.org.uk
jesse.foot@cornwallcouncillors.org.uk
stephen.rushworth@cornwallcouncillors.org.uk
richard.robinson@cornwallcouncillors.org.uk
andrew.mitchell@cornwallcouncillors.org.uk
sue.james@cornwallcouncillors.org.uk
julian.rand@cornwallcouncillors.org.uk
john.fitter@cornwallcouncillors.org.uk
cherilyn.williams@cornwallcouncillors.org.uk
carol.mould@cornwallcouncillors.org.uk
mike.mclening@cornwallcouncillors.org.uk
dominic.fairman@cornwallcouncillors.org.uk
neil.burden@cornwallcouncillors.org.uk
dulcie.tudor@cornwallcouncillors.org.uk
barry.jordan@cornwallcouncillors.org.uk
gary.davis@cornwallcouncillors.org.uk
john.crago@cornwallcouncillors.org.uk
richard.pugh@cornwallcouncillors.org.uk
bertbiscoe@btinternet.com
rob.nolan@cornwallcouncillors.org.uk
loic.rich@cornwallcouncillors.org.uk
david.harris@cornwallcouncillors.org.uk
stephen.knightley@cornwallcouncillors.org.uk
karen.mchugh@cornwallcouncillors.org.uk

Electoral Division
Marazion, Perranuthnoe
Menheniot
Mevagissey
Mount Charles
Mount Hawke, Portreath
Mullion, Grade Ruan
Newlyn, Mousehole
Newquay Central
Newquay Pentire
Newquay Treloggan
Newquay Tretherras
Newquay Trethiglas
Newlyn, Goonhavern
Padstow
Par, St Blazey Gate
Penryn East, Mylor
Penryn West
Penwithick, Boscoppa
Penzance Central
Penzance East
Penzance Promenade
Perranporth
Pool, Tehidy
Porthleven, Helston West
Poundstock
Prous, Tregony, Grampound
Rame Peninsula
Redruth Central
Redruth North
Redruth South
Roche
Roseland
Saltash East
Saltash North
Saltash South
Saltash West
St Agnes
St Austell Bay
St Austell Bethel
St Austell Gover
St Austell Poltair
St Blazey
St Buryan
St Cleer
St Columb Major
St Dennis, Nanpean
St Dominick, Harrowbarrow, Kelly Bray
St Enoder
St Germans, Landolph
St Issey, St Tudy
St Ives East
St Ives West
St Just In Penwith
St Kevern, Meneage
St Mawgan, Colan
St Mewan
St Minver, St Endellion
St Stephen In Brannel
St Teath, St Breward
Stoke Climsland
Threemilestone, Gloweth
Tintagel
Torpoint East
Torpoint West
Trelawney
Truro Boscawen
Truro Redannick
Truro Tregolls
Truro Trehavern
Wadebridge East
Wadebridge West
From Cornwall Council Website

The Local Authority Boundary Commission are conducting a consultation on the number of councillors for future
elections (currently 123 councillors, Council proposal is for 99 councillors, Boundary Commission propose 87
councillors)
Please check CRLA Website under Public Pages, Consultations from Local and Central Government
Consultation closes 7 August 2017
In September a consultation will commence on boundaries for local authority councillor wards. Watch for news of
that consultation
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cornwall’s members of parliament
All six of Cornwall’s MPs were re-elected.
George Eustice
Camborne and Redruth
House of Commons, London, SW1A 0AA
Tel: 020 7219 7032
Email: george.eustice.mp@parliament.uk
Constituency Office
13 Commercial Street, Camborne, Cornwall, TR14 8JZ
Tel: 01209 713355
Email:camborneredruthconservatives@googlemai
Scott Mann
North Cornwall
House of Commons, London, SW1A 0AA
Tel: 020 7219 5744
Email: scott.mann.mp@parliament.uk
Sheryll Murray
South East Cornwall
House of Commons, London, SW1A 0AA
Tel: 020 7219 3000
Email: sheryll.murray.mp@parliament.uk
Constituency Office
The Parade, Liskeard, Cornwall, PL14 6AF
Tel: 01579 344428
Email: sheryll@sheryllmurray.com

Steve Double
St Austell and Newquay
House of Commons, London, SW1A 0AA
Tel: 020 7219 4408
Email: steve.double.mp@parliament.uk
Derek Thomas
St Ives
House of Commons, London, SW1A 0AA
Tel: 020 7219 4435
Email: derek.thomas.mp@parliament.uk
Sara Newton
Truro and Falmouth
House of Commons, London, SW1A 0AA
Tel: 020 7219 7174
Email: sarah.newton.mp@parliament.uk
Constituency Office
Office 7, The Palace Buildings, Quay Street, Truro,
Cornwall, TR1 2HE
Tel: 01872 274760

government ministers
Not all of them but the following may be of interest:
Secretary of State for Communities and Local
Government
Sajid Javid MP, MP for Bromsgrove
Tel: 020 7219 7027
Email: sajid.javid.mp@parliament.uk
Minister for Housing and Planning
Alok Sharma, MP for Reading West,
House of Commons, London, SW1A 0AA
Tel: 020 7219 7131
Email: alok.sharma.mp@parliament.uk

Department for Work and Pensions
Guy Opperman MP, MP for Hexham
House of Commons, London, SW1A 0AA
Tel: 020 7219 7227
Email: guy.opperman.mp@parliament.uk
Department for Business, Energy and Industrial
Strategy
Lord Prior of Brampton
House of Lords, London, SW1A 0PW
Tel: 0207 219 5353
Email: contactholmember@parliament.uk

shadow cabinet
Just the counterparts of the above
Communities and Local Government
Andrew Gwynne MP, MP for Denton and Reddish
House of Commons, London, SW1A 0AA
Tel: 020 7219 4708
Email: gwynnea@parliament.uk

Department for Work and Pensions
Debbie Abrahams MP, MP for Oldham East and
Saddleworth
House of Commons, London, SW1A 0AA
Tel: 020 7219 1041 Fax: 0207 219 2405
Email: abrahamsd@parliament.uk

Housing and Planning
John Healey MP,MP for Wentworth and Dearne
House of Commons, London, SW1A 0AA
Tel: 020 7219 6359
Email: john.healey.mp@parliament.uk

Department for Business, Energy and Industrial
Strategy
Rebecca Long-Bailey MP, MP for Salford and Eccles
House of Lords, London, SW1A 0PW
Tel: 020 7219 5275
Email: rebecca.longbailey.mp@parliament.uk
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revised memorandum of understanding between
redress schemes published
The three government approved redress schemes; The
Property Ombudsman (TPO), Ombudsman Services:
Property and The Property Redress Scheme have today
issued a revised version of their Memorandum of
Understanding (MOU).
Established to support the ongoing communication
between the three redress schemes where relevant, the
MOU ensures that any agent with an outstanding award
with one scheme will not be accepted by another until
that award is settled.
If an agent is expelled from membership by a scheme
due to a breach of its Terms of Business, the MOU will
now allow for total transparency and the sharing of
information with the press, property portals, The
National Trading Standards Estate Agency Team
(NTSEAT) as well as the expelled agents’ local
Trading Standards office.
Property
Ombudsman,
Katrine
Sporle,
says: “Registering with an approved redress scheme is
a legal requirement for both sales and letting agents in
England. ‘Naming and shaming’ expelled agents that
have not fulfilled their obligations and are not able to
legally trade is in the public interest. The scheme
responsible for expulsion will provide consumer
protection by publicising the news via their website and
other media outlets, and will inform regulators within
the industry.”
Property Redress Scheme, Sean Hooker, says: “Agents

should be fully aware that the consequences of not
complying with the decisions of the redress schemes
are severe, and that the close cooperation of the
schemes will ensure that the consumer can be
reassured that they are protected from poor industry
practice.”
Ombudsman Services: Property, Lewis Shand Smith,
says: “The joint announcement today and our
strengthened Memorandum of Understanding should
send out a clear signal to all agents that the redress
schemes are working collaboratively to drive out poor
practice in the industry. This is good news for tenants
in the private rental sector who can be confident that
our strong working partnership means we are acting
together in the interest of all consumers to provide
greater protection.”
Other revisions to the MOU relate to the transfer
between schemes. These include:
• To clearly define the actions required if an agent
makes an application to one scheme having
previously been a member of another, but there are
ongoing complaints.
• To identify who is responsible when a company
changes redress schemes, but a complaint arises
where issues occurred during membership with the
previous redress scheme.
From Property Redress Scheme

how does ‘guaranteed rent’ or ‘rent to rent’ work?
Guaranteed Rent also known as Rent to Rent is
where an individual or company takes an interest in a
property for a period of time from a landlord and
guarantees to pay a fixed rent to the landlord. The
landlord gives consent to the third party, ‘the Renter’,
to then rent the property to other tenants. The Renter
and they become the tenant liable for the rent. There
are several ways to legally sublet a property, usually
involving commercial or corporate tenancies,
management agreements, and leases or guaranteed rent
schemes.
Why do landlords choose to use Guaranteed Rent
rather than a traditional letting agent to rent out
their property?
The benefits of the arrangement to the landlord is that
their rental income is guaranteed regardless of whether
the tenants who live at the property pay the rent or if
the property becomes empty. The ‘Renter’ would
generally also take care of any damage to the property
as it is their responsibility to return the property back to
the landlord in the same condition as when they took it.
This all gives the landlord a peace of mind.
The landlord would not incur any letting, management
or renewal fees. The ‘Renter’ would be expected to
comply with all the numerous laws and compliance
issues that an agent would generally deal with, saving
the landlord time and money. The landlord can also

request a longer contract with the ‘Renter’, being
anything from 1-5 years. This provides more security
for the landlord, so they can possible budget long term.
What are the benefits to The Renter?
As the Renter has taken a lease of the property they
become the landlord. This gives them the opportunity
to find tenants for the property and they get to keep
whatever rent the tenants pay. They generally allow
more flexible arrangements with the tenants. For
example, properties with multiple rooms can
accommodate single tenants who rent a room with
some shared areas or facilities.
What legal issues should the parties consider?
The agreement between the landlord and the Renter is
of a commercial nature so really they should enter into
a lease of the property for the period of time the Renter
is going to pay the Guaranteed Rent. Also, the parties
should have clear and unambiguous terms of business
as to exactly how much the Renter is due to pay the
landlord and what they are responsible for in terms of
the management of the property and the landlord’s
compliance with the various legislation related to
renting property.
Redress Scheme arrangements
Although the Guaranteed Rent model does not fit the
traditional definition of lettings or property
management work the Renter does have a relationship
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how does ‘guaranteed rent’ or ‘rent to rent’ work?
with both the landlord and the tenants acting as a
‘middleman’.
They find the tenants for the property and they generally
undertake property maintenance and repairs on behalf of
the landlord. For all these reasons the work they do is
very closely linked to the definitions of both lettings and
property management work so we recommend that all
Guaranteed Rent operators join a consumer redress
scheme.
Why is it important to have Redress?

Both the landlords and the tenants are consumers as the
Renter is offering a service to both parties. If there is a
dispute as to the terms or the service provided then the
consumers can escalate the concerns to an independent
body. The Renter is providing the consumers with peace
of mind that they will deal with letting the property
correctly and professionally. Also, the Renter could face
suffering a penalty for undertaking work which means
they are legally required to join a redress scheme.
From Property Redress Scheme

tenants without passports less likely to access home
to rent
Nearly half of landlords are less likely to rent homes to
tenants without a British passport as a result of the
immigration tests they have to make.
This means that for the seventeen per cent of British
citizens who don’t own a passport, many of whom are
likely to be some of the poorest in society who cannot
afford one, it is now more difficult to access private
rented housing. It is also likely that amongst those
seeking rented accommodation the proportion without
passports is likely to be higher.
The proportion of landlords less likely to consider
letting to people who are currently outside the UK is
fifty one per cent. With uncertainty still surrounding
the status of EU nationals in the UK, twenty two per
cent of landlords have said that they are less likely
to rent property to nationals from the EU or the
European Economic Area.
These are the finding of a survey by the Residential
Landlords Association (RLA) on the impact of the
Government’s Right to Rent scheme which makes
landlords legally responsible for ensuring their
tenants have a right to rent property in the UK.
The figures show that the decision to introduce
criminal sanctions in December 2016 for landlords
found to know or have “reasonable cause to
believe” that a tenant does not have the right to rent
has made landlords even more concerned about
renting property to those unable to prove their
identity easily.
With landlords concerned about the potential of
criminal sanctions if they make a mistake, the RLA
is supporting an application for a judicial review of
the right to rent policy by the Joint Council for the
Welfare of Immigrants and will be taking part
alongside the JCWI as an interested party. It is
doing so on the basis that it discriminates against
those who cannot easily prove their status, even if
they have the right to rent property.
RLA Policy Director, David Smith, said:
“These figures show the damage that the right to
rent scheme is causing for those who might have the
right to rent property, but cannot easily prove their
identity.
“The added threat of criminal sanctions is clearly
leading many landlords to become even more

cautious about who they rent to.
“This is a dangerous and divisive policy that is causing
discrimination. It must be scrapped.”
From Residential Landlords Association
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if one tenant moves out, what happens to the shared
deposit?
Tenants in shared housing may wish to move out for
any number of reasons, maybe the housemates have
fallen out, or a new job offer means one has to move. In
most cases the landlord will allow a tenant to break
their contract and leave on the condition that they find a
replacement tenant. So if you find a new tenant, you
can just switch – right?
This sounds like a simple process but what happens to
your deposit, and the tenancy agreement?
I’ve found someone to replace me, so they can just
pay me my deposit and the landlord can keep the
money I paid
The incoming tenant paying the portion of the shared
deposit to the outgoing tenant would seem to work, as
they would essentially be ‘buying out’ the outgoing
tenant. In reality this would be a bad move for both the
tenants and the landlord.
What if the outgoing tenant did some damage, which at
the end of the tenancy the landlord claims for? The
current tenants would lose money, but the outgoing
tenant receiving the full amount of their share.
What if the new tenant changes their mind, they aren’t
named on the tenancy agreement so what is to keep
them from just leaving?

There is also the matter of the deposit protection
paperwork.
Best Practice Guide for change of tenant
The best method for changing tenants is to bring the
tenancy to an end. This will allow the landlord to
inspect the property and decide if they will return the
deposit in full or if there are claims to be made.
The new tenant, and the tenants who are staying would
then sign a new agreement and the deposit would be
protected from that date with the new tenants listed. It
is important that the deposit protection is reprotected,
not just edited as this could leave the landlord open to a
claim from the leaving tenant.
Essentially these are the steps you will need to take:
• Repay any amount due to the outgoing tenant (may
be £0)
• Repay any amount due to the landlord (may be £0)
• Remove the outgoing tenant’s claim to the
protected deposit because they are not due any
amount
• Add incoming tenant(s) to the deposit protection
(sometimes no-one will be moving in)
From TDS

how does deposit protection work when there are
joint and severally liable tenants?
Joint and several liability essentially means that each
tenant is responsible for the action and inaction of
themselves, and the other tenants. So, for example,
each tenant could be pursued for the full rent on the
property, even if they are up to date on their share.
One of my tenants hasn’t paid last month’s rent;
can I recover it from the joint deposit?
While tenants will likely think of the rent in terms of
their share, the collective group of tenants are
responsible for the total amount of rent. It is up to them
to divide that total amount between them, so long as the
full amount is paid.
If the rent is £1000, it doesn’t matter whether the
tenants split the rent between them 50:50, 60:40 or any
other way, so long as the full £1000 is paid. Therefore,
if one tenant doesn’t pay their ‘share’ then all the
tenants are liable for the outstanding amount.
The deposit should be considered in the same way. It
doesn’t matter if each tenant contributed to the deposit,
or one tenant paid the full amount, so long as the full
amount was paid. This money is then held against the
obligations of the tenants under the tenancy agreement,
such as paying rent, and therefore could be used to
cover any outstanding rent from any tenant.
One of my tenants has a really good guarantor; can
I pursue them for another tenant’s rent?
As with the rent, the guarantor is not liable for a
‘portion’ of the rent, but for the full rent amount. For
example if Tenant A and B both pay 50% of the rent,
and both have guarantors, but a few months into the
tenancy Tenant B’s guarantor disappears and Tenant B

stops paying rent, tenant A and their guarantor can be
pursued for the outstanding amount, as both tenants and
guarantors are liable for the full amount, not only a
portion of it.
How are joint and severally liable claims considered
by Adjudicators?
Where a claim is made on the deposit, and it is disputed
by the tenant, the adjudicator will look for – at a
minimum – the tenancy agreement and a rent statement
showing rent due, due date, payments made, dates
received, method of payment, and any outstanding
balance. Supplementary evidence may include
correspondence from the tenant(s), or anything else the
landlord may feel is material to the claim.
It is important to note that deposit protection schemes
cannot consider counter-claims, or set-off issues, such
as the tenant seeking compensation from the landlord.
We are also unable to consider tenants’ claims against
each other. In these cases tenants would need to seek
legal advice.
Tenants who are joint and severally liable will need to
stop thinking in terms of ‘their share’ as the property/
rent as a whole is their responsibility. Landlords are
entitled to pursue any/all tenants even if only one
person is responsible for unpaid rent. The same is true
for damage, negligence, cleaning, etc. Even if it was
the actions or inactions of only one tenant, all joint
tenants are responsible for compensating the landlord.
From TDS
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lenders in crackdown on ‘secret’ buy-to-lets
Lenders in crackdown on 'secret' buy-to-lets
Bank and building societies are taking a keener interest
in whether borrowers are renting out properties without
their permission, Telegraph Money has learned.
This involves further quizzing of borrowers at the
mortgage application stage as well as ongoing scrutiny
to check, for instance, whether borrowers continue to
live in the mortgaged property.
Several lenders are reported to be going even
further and adopting data-sifting techniques similar to
those used by HMRC to spot tax-evasion.
This involves trawling the internet to see whether
properties they lend against on a standard, "owneroccupier" basis are being advertised to let by their
owners. This would break typical owner-occupier
mortgage contracts (see below).
The move is the latest aspect of a crackdown
on amateur or "armchair" buy-to-let investors initiated
by the Bank of England last year.
The Bank was worried that an increase in mortgage
rates - coupled with rising taxation of property
investments being phased in between now and 2021 could force landlords into difficulty and destabilise the
wider housing market.
In order to meet these regulatory requirements about
"affordability", lenders are now asking detailed
questions about all applicants' other properties and
demanding to see proof of lenders' "permission to let".
In one instance seen by Telegraph Money, a borrower
going through a mainstream re-mortgage was asked for
evidence that another property they owned was being let
with the explicit permission of the other lender.
While credit checks will bring any existing mortgages
to light, it will not be clear whether these are standard or
buy-to-let mortgages. Until now, lenders would rarely
have checked, mortgage brokers say. By contrast,
today most institutions want to be able to prove to
financial authorities that they have fully assessed an
applicant.
David Hollingworth, mortgage analyst at broker London
& Country, said: "The need to check affordability now
means a lender needs to be in possession of the full
picture, down to quite a micro level. They need to
understand all of a borrowers' commitments and also
income - and they generally need hard evidence."
Ray Boulger of rival broker John Charcol, said:
"Lenders have access to more tools now and they're
using them. Ten years ago it would have been difficult
to carry out some of these checks, but now it's far easier.
"Clearly there are a fair number of people who do let
property without telling their lender. If you do this and
you have a standard residential mortgage, you're in
breach of the contract."
In most cases lenders will allow borrowers with
standard mortgages to rent out the property at least for
the short term, although a fee or higher rate may apply.
Major lenders would not confirm whether they were
running HMRC-style checks as a matter of course.
A spokesman for the Council of Mortgage Lenders

said: “Without consent, many mortgage terms and
conditions entitle the lender to seek immediate
repayment of the total mortgage balance if there is a
breach of the terms of their mortgage contract.
"While this may not happen in practice, there are very
important consequences for the borrower to consider –
for example, if damage occurs to the property their
insurance may be invalidated.”
The legal position: renting out your home if you've got a
standard mortgage
This would be a breach of a standard residential or
"owner-occupier" contract. Likewise, if you have a buyto-let mortgage you are likely to be in breach if you
move into the property yourself.
How would a lender find out - and what action could
they take?
Lenders are most likely to discover something's amiss
if, for instance, mail directed at the mortgagee in the
mortgaged property is returned to the lender by the
tenant. This would trigger an investigation, Mr Boulger
said, with lenders in the first place writing to borrowers
asking them to confirm that they are still in the property.
Technically a breach of contract could allow the lender
to call in the mortgage, which might well be disastrous
for the borrower. But in most cases, said Mr Boulger,
they would agree to a change in the terms. They might
limit the length of time the property could be let to a
number of years. They might also move the borrower
onto a higher rate or charge an administration fee of
several hundred pounds.
How much more do buy-to-let mortgages cost than
standard mortgages?
The reason most people who rent out properties without
telling their lender do so is because their circumstances
have changed and they simply forget or are unaware of
the requirement. This might happen where a couple
move in together and rent a property formerly lived in
by one of them.
But standard mortgages are generally cheaper, so
sometimes borrowers are incentivised not to tell their
lender. The typical difference between owner-occupier
and equivalent buy-to-let mortgages is 0.5-0.75
percentage points.
What happens if I live in a property where there is a buy
-to-let mortgage?
If you originally let the property and then moved in
later, you are likely to be able to come to an
arrangement with the lender.
But if you initially set out to live in the property and
chose to borrow on a buy-to-let basis in order to get a
cheaper, "interest-only" loan then you are in trouble.
"If you never let the property and cannot show any
evidence that it was ever your intention to let the
property then you have committed mortgage fraud and
lenders are unlikely to be sympathetic," said Mr
Hollingworth.
From NLA
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shelter
Shelter has released a new report revealing that
millions of people in England have suffered a
deterioration in their mental health in the last five years
because of housing problems, and as a result, many
have sought help from their GPs.
The report is based on interviews with GPs and a

survey of 3,500 adults, about the mental health impact
of housing problems. The independent research was
undertaken on Shelter’s behalf by ComRes in January
and February 2017
From Inclusion Cornwall

electrical safety
Landlords are required by law to ensure:
• That the electrical installation in a rented property
is safe when tenants move in and maintained in a
safe condition throughout its duration.
• That a House in Multiple Occupation (HMO) has
a periodic inspection carried out on the property
every five years. If your property is not an HMO,
you are not legally obliged to do this. However, we
recommend that a periodic inspection and test is
carried out by a registered electrician on your rental
properties at least every five years.
• That any appliance provided is safe and has at least
the CE marking (which is the manufacturer’s claim
that it meets all the requirements of European law).
To meet these requirements a landlord will need to
regularly carry out basic safety checks to ensure that
the electrical installation and appliances are safe and
working.

Electrical Safety First recommends ...
• That a visual inspection of the property is
conducted between tenancies
• Making sure that your property has adequate RCD
protection
• Using a registered electrician for any work on your
property
• Carrying out regular safety checks on the electrical
appliances provided as part of the rental agreement
• Downloading the 'Home Electrical Safety Check'
smartphone app
From Electrical Safety First

An electrical safety checklist provided by
Electrical Safety First can be found on
the CRLA website in the Members Area

tenant penalties for breaching tenancy rules—theft
Having started my ‘tenant penalties for breaching
tenancy rules‘ series a few weeks ago based on the
Direct Line survey results, I was surprised to read this
post from Property Industry Eye which pointed out that
there was another tenancy breach.
It seems that one-third of all tenants (according to this
other survey) have stolen items from their landlords.
“A poll of 2,000 adults by landlord insurer Direct Line
for Business found tenants have removed items such as
fridges, freezers, light fittings, televisions and even
sinks.
Tenants estimate that the overall value of items they
had taken from a property stands at more than £500.
I sort of expected that some items would go missing
but I have to say ⅓ of tenants is more than I thought.
Their reasons appear to be:
1. They thought the landlord would not notice
2. The took it by accident
3. They forgot it did not belong to them, and (the
most popular)
4. They just wanted to keep it
Hmm. I suppose most landlords won’t mind much if
it’s a teaspoon, but will feel differently if it’s (say) a
double bed.
Excuses 2 and 3 won’t really wash with theft of big
items. You can’t expect anyone to believe that you

walked off with the kitchen sink by accident!
Advice for landlords
The items (let’s not mince words) stolen by tenants can
be expensive so you need to make sure that you do a
proper inventory (so you can prove that things have
gone missing) and carry proper insurance.
I would also suggest that you don’t put anything you
value particularly in the property in the first place. This
is particularly important if you are renting out your
own home.
Don’t expect the police to be the slightest bit interested
by the way. They will just brush it off as a ‘civil
matter’.
Advice for tenants
I suppose you may ‘get away with it’ if your landlord is
not vigilant. However, if they spot it:
• The value will be deducted from your deposit and
• You are unlikely to get a particularly good
reference from that landlord in future (unless the
items are very minor)
I suppose, though, some tenants will feel justified if
their landlord has behaved badly towards them.
From Landlordlaw Blog
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landlord prosecuted over poor housing conditions
A private landlord in Saffron Walden has been fined for
letting poor and potentially dangerous housing,
following a prosecution by Uttlesford District Council.
Sarah Anne Henson, of Whiteshot Way, pleaded guilty
at Chelmsford Magistrates Court on 27 April to
offences relating to matters of fire safety as well as
general disrepair under the Housing Act 2004 and The
Management of Houses in Multiple Occupation
(England) Regulations 2006.
The case was brought against Mrs Henson by the
Council following a fire which broke out at her property
on 7 September last year. No person was injured in the
fire at the property, which was rented by several tenants,
but a cat died.

Mrs Henson was fined £286 by the magistrates, and
ordered to pay costs of £820 to the Council.
Roz Millership, Assistant Director of Housing, Health
and Communities at the Council, said: "This case
highlights the need for all landlords to be aware of their
legal duties and responsibilities towards the
management of their properties. It also sends out a
strong message that the Council will not tolerate
landlords who let dangerous and poor accommodation
for residents, and that we will take action when it is
appropriate to do so.
From Uttlesford District Council

minorca lane caravan site licensee/owner fined for non
compliance with site conditions
A Cornwall caravan site licensee who owns site 4a at
Minorca Lane, Bugle, has been prosecuted by Cornwall
Council’s Licensing Compliance team for breaches of
his licence.
On Thursday 1 June at Bodmin Magistrates Court, Alfie
Leonard Crocker aged 29 years of 12, Bawden Road,
Bodmin was fined £215 (reduced from £340 for an early
guilty plea) for continually breaching conditions
attached to his site licence. He was also ordered to pay
£1,000 towards the council’s costs and pay a £30 victim
surcharge.
Mr Kevin Hill, prosecuting for the council, informed the
court that between 19 September 2016 and 1 February
2017 the licensing compliance team undertook several
site inspections to ensure the safety of residents and
other members of the public living on adjacent sites.
During the visits, officers noted numerous issues of
concern. These included caravans that were positioned
too closely to each other and the lack of storage
facilities for residents with potential for a build-up of
combustible materials stored under caravans; both of

which constitute potential fire safety hazards. In
addition, there was no display in a prominent place of a
site map, the site licence and the relevant conditions.
Crocker told Magistrates that he had been experiencing
both family and financial issues and despite the council
giving numerous advice and guidance had continually
buried his head in the sand.
Cornwall Council’s Senior Licensing Compliance
Officer Graham Bailey said: “We are pleased yet
disappointed with the outcome of this case. We have
over the years established good working relations with
the various site licence holders on Minorca Lane as we
do with all licensees. On this occasion however, despite
having instigated both informal and formal action using
a graduated approach to intervention, Mr Crocker failed
to follow the advice, guidance and instruction on how to
operate his site in a safe manner. The council will
always adopt a firm but fair approach to licensing but
will prosecute when deemed it is appropriate to do so.’’
From Cornwall Council

landlord who sent tenant to work at sports direct
jailed
A landlord who forced his tenant into work to fund his
lavish lifestyle has been jailed for eight years.
Sajmon Brzezinski, 43, took the man's bank card, only
giving him £20 to £30 of his £480 wages, Nottingham
Crown Court heard. The landlord sent him to work at
Sports Direct in Shirebrook, Derbyshire, having brought
him to the country from Poland, and later to a farm.
Brzezinski was arrested after the man told the farm
about his circumstances. Nottingham Crown Court
heard Brzezinski, of Overdale Road, Old Basford,
Nottingham, brought the man from Poland to the city in
2011.
His tenant worked at Sports Direct from then until 2013
when he went to work at a farm in Arnold,
Nottinghamshire.
Brzezinski, who owned multiple cars and properties,

including a "palace" in Poland, was arrested after the
worker told his line manager about the situation at the
farm's Christmas party. Bosses at the farm reported it,
which led to an investigation by Nottinghamshire Police
and the Gangmasters and Labour Abuse Authority
(GLAA).
The court also heard that Brzezinski had tricked another
vulnerable man into handing over most of the money he
earned - he worked at Sports Direct and later the farm
too. The two victims were terrified of Brzezinski, the
court heard. One victim could not sleep and had
nightmares about being killed. When investigators
asked to speak to him, he started shaking and crying
uncontrollably, and had to go to hospital with chest
pains.
(Continued on page 22)
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landlord who sent tenant to work at sports direct
jailed
Sentencing, Judge Stuart Rafferty QC said: "Each of
these men placed his trust in you. And you repaid that

with cynicism and greed."

From BBC News

record £250,000 fine after tenants rescued from blaze flats
Tenants escaping from a fire that ripped through a
block of private rented flats sparked a record £250,000
fine.
The blaze broke out in two neighbouring homes in
Eccleston Square, Westminster, London.
The six-floored terraced buildings had been converted
into flats.
Eight fire engines and 60 firefighters led 13 people to
safety from the flats – two from off the roof.
When the
blaze was under control, firefighters
investigated the cause and found the flats were a
potential death trap, a judge at Southwark Crown Court
heard.
The second, third and fourth floors of the Victorian
properties were badly damaged in the 2011 fire.
Fire safety experts explained that people in the flats
faced death or serious injury as doors failed to offer
adequate protection from smoke and flames, no fire or
smoke alarms were fitted in the buildings and the
managers had not made any fire risk assessment.

“The landlord and management company showed utter
contempt for the safety of their tenants when they so
blatantly ignored the fire safety failures in the
building. This was a potentially lethal fire and it was
only thanks to the skill and bravery of the crews who
rescued the 13 residents trapped inside that no-one died
or was seriously injured” said London Fire Brigade
assistant commissioner for fire safety Dan Daly.
“The actions of the landlord and management company
not only put the lives of the occupants at risk, they put
the lives of those firefighters sent to tackle the blaze at
risk.”
Landlord Crownpark Investments Ltd and managers
City Estates, each pleaded guilty to three fire safety
offences.
At their sentencing, the judge said the flats were ‘an
accident waiting to happen’.
He fined Crownpark Investments £100,000 with
£24,000 costs and City estates £150,000 with £25,500
costs.
From Guild of Residential Landlords

fine for ‘unsafe’ hmo
A freeholder wasn’t in court when ordered to pay over
£28,000 in fines and costs for breaching HMO
management regulations.
Tom Wallace was caught out by the Coastal Space
enforcement project run by Hastings Borough Council.
Hastings magistrates heard how council officers
undertook a “proactive” inspection of an HMO where
they identified a number of issues around the
management of the property.
Those issues saw a total of 18 offences brought before
the court including poor means of escape in the event
of a fire, lack of safety checks on the electrical
installation and poor decorative repair of the property
like loose and missing handrails to stairs, damp
penetration and loose and worn carpets.
Wallace, from St Leonards, and described as the

freeholder of the property, did not attend the court and
was found guilty in absence of all 18 offences.
He was fined £1,500 for each offence, with £960 legal
costs and £150 victim surcharge – making a total fine
of £28,110.00
Speaking after the case, Andrew Palmer, the council’s
assistant director for housing and built environment,
said: “Management legislation ensures a level playing
field for all and establishes agreed standards that should
be met by all landlords and property owners.
“Inevitably this will lead to prosecutions if landlords
fail to comply with the legislation. It is preferable if
landlords adhere to management conditions without the
necessity of taking court action.”
From 24housing

derby landlord and management agent fined
A Derby landlord, Mr Balbir Mann and his managing
agent Platinum Estates, have been prosecuted by Derby
City Council over fire safety concerns at one of their
properties.
Mr Mann pleaded guilty at Southern Derby Magistrates
Court to one charge of failing to comply with an
improvement notice served under the Housing Act
2004.
The Council’s Housing Standards Team issued the

notice following a property inspection in which they
discovered defects including excess fire safety, damp
and mould issues.
The notice required Mr Mann to carry out essential
repairs and maintenance work to the property.
However, he failed to make the improvements required.
During the same hearing, Ms Nindi Mann, Director of
Platinum Estates, pleaded guilty to a charge of failing
to comply with The Management of Houses in Multiple
Occasion (England) Regulations 2006.
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derby landlord and management agent fined
This related to a failure to ensure that fire alarms in the
property were maintained and in good working
condition.
Mr Mann was fined £500 and ordered to make a
contribution of £450 towards the Council’s prosecution
costs.
He was also ordered to a pay a victim surcharge of £50.
Platinum Estates was fined £1500 and ordered to make
a contribution of £900 towards the Council’s costs. The
company was also ordered to pay a victim surcharge of
£100.

John Tomlinson, Service Director for Communities,
Environment and Regulatory Services, commented:
“The Council’s Housing Standard Team is dedicated to
improving living standards for private tenants in Derby
and ensuring their safety and well-being is a top
priority. Many people across the city live in privately
rented properties and there are legal requirements that
landlords must follow to ensure properties are fit for
purpose.”
From Fire Industry Association

york landlord slapped with £7k fine for ‘serious’ fire
safety issues
A landlord from York has been handed a £7,000 fine
and ordered to pay additional costs after admitting to
breaching fire safety rules.
In September last year, North Yorkshire Fire and
Rescue Service attended a fire at a block of flats owned
by Mr Charles Thornton.
During the incident, which had been caused by an
electrical fault near to the fuse board, fire officers found
that the fire alarm and detection system provided for the
two flats and communal hallway was not working.
Further investigation found that Mr Thornton had not
carried out a fire risk assessment.
During an interview he admitted that he had not planned
or organised his fire safety responsibilities adequately.
The fire alarm and detection system had not been tested,
serviced and maintained as it should have.
Station Manager, David Watson of North Yorkshire
Fire and Rescue Service said: “North Yorkshire Fire
and Rescue Service officers work closely with City of
York Council when dealing with fire safety issues
involving flats, houses in multiple occupation and
shared houses.
“In this case, following the fire incident, it was found
that the landlord was responsible for a number of flats
across the city. Having good organisation, planning,

control and monitoring of fire safety arrangements is
essential for any responsible person.
“Within those fire safety arrangements fire risk
assessments and adequate maintenance of fire alarm and
detection systems are essential.
“North Yorkshire Fire and Rescue Service will in most
cases give responsible persons chance to comply with
the legislation before taking legal proceedings.
“However, where cases are found where there is risk to
life of death or serious injury in the event of fire,
prosecution will be considered and where appropriate
taken.”
Ms Karen Galloway prosecuting stated that: “The Fire
and Rescue Service’s decision to prosecute was not
taken lightly and this measure is only taken in the most
serious cases.
“The responsible person is always in a position of
authority, their lack of actions should have been
foreseeable to prevent, in the event of fire, persons
being put at risk of death or serious injury.
“The contraventions in this case were serious and would
have continued had the Fire Authority not acted
immediately.”
From Fire Industry Association

£16,000 fine for landlord because tenant played dance
music for 36 hours straight!
47 year old Jason Duffield a Landlord from
Birmingham has been convicted of 5 breaches of the
Noise Abatement Notice and was ordered to pay a fine
of £10,000 plus £6,000 in costs to the council, because
his tenant tortured the neighbours with 36 hours of loud
dance music.
The tenant then disappeared from the property in
Tamworth with no forwarding address.
Jason has now sold the property, but was last year
handed a restraining order by police for excessive noise
coming from the house and North Warwickshire
Borough also gave him an abatement notice. Jason told
reporters “I honestly can’t put into words how I feel
about it. It’s made me sick with worry and I have no
idea how I will pay the fine.
“I will fight it all the way but it’s just so much extra

stress. To get blamed for something I have not done is
completely crazy. Even in court, the solicitors and the
people next door said they had not seen me at the house.
“I warned the tenant, who said he does play music but
not very loudly. The next thing I knew the police had
come in and seized goods from the property.”
Assistant chief executive and solicitor to the council,
Steve Maxey, said “Jason Duffield repeatedly ignored
the warnings from the police and from the council,
which not only constituted a flagrant breach of the law,
but also caused undue distress and upset to his
neighbours in Dordon.”
This then leaves open the question of proportional
punishment and responsibility of the Landlord to be
debated.
From Property118
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member benefits
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE
John Savage Accountancy
Tel: John on 01872 271947
Email: johnsavage@total-accounting.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

CRAFT LESSONS—DISCOUNT
St Ives Craft Centre
Quote your membership number to get the following:
2 hour sessions in Pottery or Painting to members at
£60 each, or as a group of 3 or more £48 per student
this will include, - all tools, materials & refreshments
there is free parking outside
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members

Plans/

Gardening
TREMAIN GARDEN DESIGN
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy
Fees AND for Design Fees
Fire Safety
Jeff Hick—FREE INITIAL ADVICE
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
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member benefits
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest

Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage

Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members

Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com

Landlord Insurance—ADVANTAGEOUS RATES
John Bateman Insurance Consultants Limited
Tel: 01926 405040
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Aston Scott—Landlord and General Insurance
Tel: 01841 532939
Legal Assistance—FREE INITIAL ADVICE
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Peach Lettings, Liskeard
Tel: 01579 556980 /07507784185
Email: kay.westgarth@peachlettings.com
http://liskeard.peachlettings.com
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro

Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com
Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Not all companies listed on the CRLA website Trade
Directory offer member benefits.
Please check the listing to see if there is a company who
can help with your requirements.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Anne Ball

07971 785092
Anne@dba.estate

Robert Jones

(01736) 798675
jones.robert27@sky.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 711738.
w100wgj@gmail.com

John Savage (Accountant)
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE

(01872) 271947
johnsavage@total-accounting.co.uk
www.johnsavageaccountancy.co.uk

Paula Dunkley of Coodes (Solicitor)
CALL PAULA FOR FREE INITIAL LEGAL ADVICE

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 246200
crla@coodes.co.uk

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com

P a ge 2 7

P a ge 2 8

diary dates
Tuesday 4 July 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker
Mike Joslin of Valuation Office Agency (VOA): How does contributing rental
information to the Rent Officer make a difference? and Martin Gregory from Cornwall
Council on Private Water Supplies and Legionella

Thursday 6 July 2017

Landlord Accreditation Training Course Astor Room, Plymouth Guildhall, Royal
Parade, Plymouth PL1 1HA 9:30am to 4:30pm Cost £75 BOOKING ESSENTIAL
Contact SWLA on 01752 510913

Tuesday 5 September 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
Joe Roberts and Martyn Dymond of Cornwall Council Private Sector Housing Team.
Topic and FireCrest re sprinkler systems

Thursday 12 October 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 7 November 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
Team from Coodes giving a Legal Update and Answering your questions.

Tuesday 7 November 2017

Annual General Meeting of the CRLA, Trelawney Room New County Hall, Truro
6pm .

Thursday 14 December 2017 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Please contact Ruth Clarke with ideas of topics you would like
covered in future meetings
I will soon be thinking about 2018 speakers!

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 17th July

All rights in and relating to this publication are expressly reserved. No part of this

publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA. The views
expressed in this newsletter are not necessarily those of the CRLA and readers should
seek the guidance of a suitably qualified professional before taking any action or
entering into any agreement or documentation generally in reliance upon the
information contained in this publication. Whilst the publishers have taken every care
in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

