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let property disclosure campaign
Summary
HMRC’s Let Property Campaign provides landlords
who have undeclared income from residential property
lettings in the UK or abroad with an opportunity to
regularise their affairs by disclosing any outstanding
liabilities whether due to misunderstanding the tax
rules or because of deliberate tax evasion.
HMRC has recently updated their online guidance Let
Property Campaign, providing examples of the tax
errors that landlords make and listing several examples.
These examples look at scenarios involving couples
moving in together, inheriting a property, divorce and
moving to a care home. In all these examples, rental
profits need to be declared to HMRC.
The campaign was launched in September 2013 and
does not currently have an end date. Landlords who do
not avail of the opportunity and are targeted by HMRC
can face penalties of up to 100% of the tax due together
with possible criminal prosecution.
Taxpayers that come forward will benefit from better
terms and lower penalties for making a disclosure.
Landlords that make an accurate voluntary disclosure
are likely to face a maximum penalty of 0%, 10% or
20% depending on the circumstance on top of the tax
and interest due. There are higher penalties for offshore
liabilities.
Planning note:
There are three main stages to taking part in the
campaign:
• Notifying HMRC that you wish to take part,
• Preparing an actual disclosure, and
• Making a formal offer together with payment.
The campaign is open to all individual landlords
renting out residential property, including landlords
with multiple or single rentals as well as specialist
landlords with student or workforce rentals. Landlords
who feel that they should consider this option would be
advised to take professional advice. We can help.
Let Property Campaign: examples of tax errors
landlords make
You can become a landlord for many different reasons;
you might not even think of yourself as one. This could
be because you’ve:
• inherited a property
• just rented out a flat to cover your mortgage
payments
• moved in with someone and need to rent out your
house
These examples show some of the common tax errors
people make when renting out their property and are
part of the Let Property Campaign.
Contact HM Revenue and Customs (HMRC) to get
help if any of them apply to you.
1. Moving in together
Beena moved into her partner’s flat several years ago,
and decided to rent out her own property rather than
sell it. Beena didn’t think she was making a profit
which needed to be taxed, because the rental income
just covered the mortgage payments.
When working out her rental profit, Beena needs to be

aware that the only allowable expense for her mortgage
is the interest amount of her mortgage repayment.
Beena needs to declare her rental profit to HMRC. She
can read guidance on how to calculate this. She can
tell HMRC about rental profit from previous years
using the Let Property Campaign.
2. Inheriting a property
Winston inherits a house and decides to rent it out
rather than sell it. He uses a local letting agent to find
him a tenant and collect the rent on his behalf. The
agents also organise any repairs to the property,
deducting the costs from the monthly rent they collect.
Winston has been renting the house out for several
years, but didn’t realise he should be declaring his
rental profits to HMRC. He can find guidance on how
to calculate his rental profit. He can tell HMRC about
rental profit from previous years using the Let Property
Campaign.
3. Property bought as an investment
Sharifa invested in a property to rent out. She wasn’t
aware that renting out a house might involve paying
extra tax.
Sharifa can use HMRC guidance to work out if she is
making a profit from her rental income. She will need
to declare any rental profit to HMRC.
She also needs to consider Capital Gains Tax if she
sells the property.
4. Divorce
Carl and Suzy jointly own their house and are getting
divorced. They decide to rent out their jointly owned
house and both move into smaller properties.
Carl and Suzy agree to use a letting agent to find a
tenant and collect the rent.
Carl and Suzy can read HMRC guidance to find out
how to declare their own share of their rental profits
to HMRC.
5. Relocation
Ketan and Priya are married and own a house together.
They moved to another area because of their work and
rented out their house. They didn’t tell HMRC about
their rental profit.
Ketan and Priya have now been renting their house out
for three years, and never got around to declaring their
rental profit to HMRC.
Both Ketan and Priya need to declare their own share
of their rental profits to HMRC. They can
use HMRC guidance to find out how to do this.
6. Care home
Brenda has moved into a residential care home, and in
order to pay the care home fees she rents out the house
she owns through a letting agency.
All of the rental profit she receives goes towards her
care home fees. Because of this, Brenda mistakenly
doesn’t see her rental profit as taxable income.
Brenda needs to declare her rental profits to HMRC.
7. Jointly owned investment property
Kate and Emma are civil partners and have jointly
purchased an investment property which they plan to
renovate and rent out.
Kate and Emma know they will have to declare their
(Continued on page 6)
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let property disclosure campaign
rental profit to HMRC, and they are aware that they can
claim certain allowable expenses.
As Emma pays Income Tax at a higher rate they decide
to include all the allowable expenses on her Self
Assessment tax return, to reduce the amount of tax she
pays. However, they haven’t followed the correct rules.
Kate and Emma need to ensure they are accounting for
their rental income and expenses correctly, and should
read guidance from HMRC about jointly owned let
property.
8. Property bought for family member at university
Alan and Sue bought a flat for their son to live in while
at university, and they don’t charge him any rent. Their
son allows three friends to move in with him and the
friends pay rent to Alan and Sue. The rent received is
more than the mortgage payments. The arrangements
with the flatmates are informal, so Alan believes there
is no tax to pay.
Alan and Sue are employees and have their tax
deducted under PAYE. Both need to declare the rental
profit to HMRC after deducting allowable expenses.
Alan and Sue can read HMRC guidance to find out
how they declare their rental profit.
9. Armed Forces
Tom is in the armed forces and finds out his next
posting is an army base in Cyprus, so he moves there
with his family.
Tom decides to rent out his family home in the UK to a

friend, but Tom and his wife Anna forget to check if
there are any tax implications to renting out their house.
Tom and Anna need to check the rules for non-resident
landlords and declare their rental profit on a Self
Assessment tax return.
10. Tied accommodation
Robert and Jane become landlords of a pub and move
into the flat above the pub. They decide to rent out their
house to their nephew and only charge him the
equivalent of their monthly mortgage payment.
Robert and Jane don’t consider themselves landlords,
as they aren’t making any money from renting out their
house. There is no official paperwork in place and they
see it as just helping out a family member.
They are treating the whole mortgage payment as an
allowable expense which is incorrect. The only
allowable expense for their mortgage is the interest
amount of their mortgage repayment.
Robert and Jane need to know what allowable expenses
they can deduct to correctly work out their rental profit.
They can use guidance from HMRC to help with this.
From John Savage Accountancy
01872 271947
john@johnsavageaccountancy.co.uk

Call John Savage for FREE initial advice
for tax or accountancy issues

landlords, what expenses can you claim?
It is important that landlords are aware of the expenses
that can be deducted from their rental income. As a
rule, these expenses must be wholly and exclusively for
the purposes of renting out the property in question.
Since April 2017, tax relief on mortgage costs used to
buy investment properties is being gradually restricted
to the basic rate of tax. The reduction in the relief for
finance costs for landlords will most affect higher rate
and additional rate taxpayers with significant
mortgages on their properties. The deductions from
property income will be restricted to 75% for 2017-18,
50% for 2018-19, 25% for 2019-20 and 0% from 202021.
Other common types of deductible revenue
expenditure paid for by the landlord include:
• General maintenance and repairs to the property
(but not improvements).
• Water rates, council tax, gas and electricity.
• Insurance costs.
• Letting agent and management fees.
• Qualifying legal and accountancy fees.
Direct costs such as phone calls, stationery and
advertising for new tenants.
From April 2016, the removal of the 10% wear and tear
allowance, that allowed landlords to reduce the tax they
paid on furnished property lets, was a significant loss
for many landlords. The 10% deduction was available

to landlords regardless of whether furnishings in their
property were replaced or not. The wear and tear
allowance was replaced by the Replacement of
Domestic Item Relief. The new relief only allows
landlords to claim tax relief when they actually replace
furniture, furnishings, appliances and kitchenware.
Planning note:
Landlords must keep a record of any capital
expenditure which has been incurred on an investment
property. These expenses cannot be claimed as revenue
expenditure against property income but can usually be
offset against any Capital Gains Tax when selling a
property. This can be a complicated area and landlords
are often surprised at the expenditure that can and
cannot be claimed. We can help you ensure that all
relevant expenses associated with your rental properties
are properly accounted for and form part pf your Self
Assessment disclosures. Please call if you need our
help.
Income Tax when you let property: work out your
rental income
It is important that landlords are aware of the expenses
that can be deducted from their rental income. As a
rule, these expenses must be wholly and exclusively for
the purposes of renting out the property in question.
Since April 2017, tax relief on mortgage costs used to
buy investment properties is being gradually restricted
to the basic rate of tax. The reduction in the relief for
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landlords, what expenses can you claim?
finance costs for landlords will most affect higher rate
and additional rate taxpayers with significant mortgages
on their properties. The deductions from property
income will be restricted to 75% for 2017-18, 50% for
2018-19, 25% for 2019-20 and 0% from 2020-21.
Other common types of deductible revenue
expenditure paid for by the landlord include:
• General maintenance and repairs to the property
(but not improvements).
• Water rates, council tax, gas and electricity.
• Insurance costs.
• Letting agent and management fees.
• Qualifying legal and accountancy fees.
Direct costs such as phone calls, stationery and
advertising for new tenants.
From April 2016, the removal of the 10% wear and tear
allowance, that allowed landlords to reduce the tax they
paid on furnished property lets, was a significant loss
for many landlords. The 10% deduction was available to
landlords regardless of whether furnishings in their
property were replaced or not. The wear and tear
allowance was replaced by the Replacement of

Domestic Item Relief. The new relief only allows
landlords to claim tax relief when they actually replace
furniture, furnishings, appliances and kitchenware.
Planning note:
Landlords must keep a record of any capital expenditure
which has been incurred on an investment property.
These expenses cannot be claimed as revenue
expenditure against property income but can usually be
offset against any Capital Gains Tax when selling a
property. This can be a complicated area and landlords
are often surprised at the expenditure that can and
cannot be claimed. We can help you ensure that all
relevant expenses associated with your rental properties
are properly accounted for and form part pf your Self
Assessment disclosures. Please call if you need our
help.
From John Savage Accountancy
01872 271947
john@johnsavageaccountancy.co.uk

More information on this in the next
newsletter

running holiday lets is not a business, rules tribunal
The tax man has fiercely contested claims from the
estate of a holiday lettings partnership that the venture
was a business.
The executors of Marjorie Ross challenged a ruling by
HM Revenue & Customs that her two-thirds share in a
partnership that rented out eight holiday cottages at Port
Gaverne, Cornwall, was entitled to business property
relief from paying inheritance tax.
The estate claimed that as the partnership offered a high
level of service such as internet, parking,
administration, personal guest services, food services,
ordering milk and newspapers, the relief should be
allowed.
HMRC argued that the cottages were an investment and
visitors were buying time and the use of the properties
because of their location on the picturesque Cornish
coast rather than the services offered by the owners.
The First Tier Tribunal decided the cottages were selfcatering accommodation not serviced apartments, and
even though Mrs Ross spent a lot of time actively
managing the properties they were still an investment

rather than a business.
“My view is that concentrating on how much the owner
contributed to the business is not sufficient to
demonstrate that the character of the business was other
than mainly an investment business,” said Judge Rachel
Short.
“The test is a qualitative test of the nature of the
business, not merely a quantitative test about the extent
of the activities carried out by those who run it. Even if
the owner had spent every hour of a six-day working
week at the cottages, that would not necessarily have
demonstrated that this business was not a predominantly
investment business.”
The cottages were valued at £1.06 million at the time
Mrs Ross died.
IHT rules allow tax relief on business property or an
interest in business, unless involves dealing in land or
building or making or holding investments.
The appeal was dismissed.
From Guild of Residential Landlords

english housing survey
The 2015-16 Survey has been released.
• 79% of renters in the private rented sector are
satisfied
• 9% of private renters were either currently in
arrears or had been in the previous 12 months,
compared with 25% of social renters.

•

72% of private rented homes met the Decent
Homes standard in 2015
• 11% of those tenants moving out of
accommodation was asked to leave by their
landlord. One third of those do not appear to
have given a reason.
Main Findings of the Private Sector Housing Report:
(Continued on page 8)
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english housing survey
The private rented sector remains the second largest
tenure in England, and has grown in the last decade
or so.
In 2015-16, 4.5 million households were renting in the
private sector. This represents 20% of all households in
England. Throughout the 1980s and 1990s, the
proportion of private renters was steady at around 10%.
However, the sector has more than doubled in size
since then, and there are now 2.5 million more
households in the private renting sector than there were
in 2000.
The increase in the size of the private rented sector
has been particularly pronounced among younger
households who are now more likely to be renting in
the private rented sector than to own a home.
Although younger people have always been
overrepresented in the private rented sector, the
proportion of younger people in this sector has
increased over the last decade. The proportion of those
aged 25 to 34 who lived in the private rented sector
increased from 24% in 2005-06 to 46% in 2015-16.
Over the same period, there was a corresponding
decrease in the proportion of people in this age group in
both the owner occupied (from 56% in 2005-06 to 38%
in 2015-16) and social rented (from 20% in 2005-06 to
16% in 2015-16) sectors.
There has been a large increase in the number of
families in the private rented sector, particularly
lone parent families.
The proportion of households living in the private
rented sector who had dependent children increased
from 30% in 2005-06 to 36% in 2015-16. Given the
growth of the private rented sector over this period, this
equates to about one million more households with
dependent children in the private rented sector.
This increase was particularly apparent for lone parents
with dependent children. Between 2005-06 and 201516, the proportion of households in the private rented
sector that were lone parents with dependent children
increased from 9% to 11%.
An increase from around 229,000 households to
519,000 households. There was a corresponding
decrease in such households in social rented sector.
One in five private renters are dissatisfied with their
status as a private renter.
In 2015-16, 21% of private renters were dissatisfied
with their status as private renters (9% of whom were
very dissatisfied with their current status), compared
with 10% of social renters and less than 1% of owner
occupiers.
Private renters spend a significantly greater
proportion of their household income on their
housing costs than social renters, but are less likely
to be in arrears.
On average, households in the private rented sector
spent 35% (including Housing Benefit) of their income
on rent. Social renters spend, on average, 28%.

Some 9% of private renters were either currently in
arrears or had been in the previous 12 months,
compared with 25% of social renters.
Churn in the private rented sector is higher than in
other sectors.
In 2015-16, 787,000 households moved within the
private rented sector (i.e. from one privately rented
home to another) and 196,000 new households were
created. There were 187,000 moves into the sector, of
which 72%, (135,000) were from owner occupation.
There were 256,000 moves out of the sector, with 67%
(172,000) of these moving to owner occupied
accommodation and 84,000 moving into the social
rented sector.
Most private renters move because they want to but
one in ten was asked to leave by their landlord.
When asked about their most recent move, most private
renters said that their last tenancy ended because they
wanted it to (73%). A tenth (11%) said that their
landlord or agent ended the tenancy.
Among those private renters who had moved in the last
three years because their landlord had asked them to,
roughly two thirds (63%) were asked to leave because
the landlord wanted to use or sell the property.
While the energy efficiency and quality of the
private rented sector has improved, standards lag
behind the social rented sector.
In 2015, the average SAP rating among private rented
homes was 60. This average rating was similar to
owner occupied homes, although the distribution of
EER bands varied. Overall the private rented stock was
less energy efficient than the social rented stock which
had an average SAP rating of 67. This difference is
partly explained by the private rented sector having an
'older' housing stock which is generally less well
insulated.
Over a quarter (28%) of private rented homes failed to
meet the Decent Homes standard in 2015. The
comparative figure for social sector rented sector was
13%. Although the private rented sector has always
performed less well than other tenures using this
measure of housing quality, there was a marked
improvement in the proportion of non-decent private
rented homes over the 2006 to 2013 period from 47%
to 30%. Since then the proportion of non-decent homes
in the sector has remained virtually unchanged.
From English Housing Survey
Private Rented Sector 2015-2016
Published by DCLG

A link to the report can be found on the
CRLA website in the Public Pages under
Government Documents of Interest To
Landlords
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calls for unregulated eviction companies to join a
redress scheme
Over the years, Landlord Action has been instructed to
take on several cases following the malpractice of other
eviction firms. With repossessions for landlords now
taking on average 43 weeks, Landlord Action says
landlords simply cannot afford to restart the process due
to compliance errors.
It is calling for unregulated eviction companies to
become part of a redress scheme to help clean up the
industry and protect landlords and letting agents from
further unnecessary expense.
As the private rented sector has grown, so too has the
eviction industry, and with it, the number of unregulated
eviction firms cutting corners and not using legally
qualified personnel to facilitate the process correctly.
One landlord, Ms Romeena Hadwal, who like many
people turned to the internet for advice when her tenant
fell into arrears, found herself battling the very company
she had instructed to help her.
She comments: “I found a company on the internet
which was offering what appeared to be a very good
deal - £99 to get started and a money-back guarantee. I
spoke to them on the phone, they seemed perfectly
legitimate, explained the process to me, took payment
and filed notice, which my tenant received. However,
problems started when it transpired they had put the
wrong address on the court forms, which delayed the
entire process. Under the impression it had been
resolved, the case went to court, but four weeks after the
hearing, I was told I was unable to apply for the N325
‘Request for Warrant of Possession’ because the address
was still incorrect. I wish I had gone to a regulated law
firm.”
Communication between Ms Hadwal and her eviction
company became increasingly hostile until the firm
stopped responding altogether. Six months on, she was
still no closer to getting her property back and had paid
a total of £855 to a company which had not helped to
evict her tenant.
David Smith, Partner and Head of Operations, Anthony
Gold Solicitors, says: “Unregulated providers of advice
to landlords look like a good deal at first blush.
However, they can provide advice which is misleading
or plain wrong and the lack of insurance or a complaints
process leaves landlords with nowhere to turn when

things go wrong. A robust complaints mechanism is a
key component of giving landlords confidence in the
reliability of such services.”
With nowhere to take her complaint and mounting rent
arrears, Romeena Hadwal was desperate to get her
property back. Her only choice was to take the plunge
and instruct another eviction firm. She contacted
Landlord Action who took the case over, and Ms
Hadwal now has an eviction date set for 1st August.
Paul Shamplina, Founder of Landlord Action says
“When we set up as the UK’s original 3-step fixed-fee
eviction company, the aim was to provide simplicity to
a previously costly and complicated burden for
landlords and letting agents. As other operators have
entered the market place, we’ve found ourselves
working with more and more landlords who have not
only been let down by their tenant or letting agent, but
subsequently their unregulated eviction firm.
To improve standards and provide a better service, we
acquired status as an Alternative Business Structure
(ABS) in landlord and tenant law, authorised and
regulated by the Solicitors Regulation Authority. This
means if a landlord has a complaint, they can report it.
But not all companies are regulated, so landlords have
nowhere to turn if they have a complaint, and this needs
to change. Belonging to a redress scheme would be the
first step to making improvements and ensuring
consumer confidence.”
Sean Hooker, Head of Redress, Property Redress
Scheme added: “Eviction is a highly technical skill that
should be conducted professionally and sensitively. It is
also an area where practitioners should be very aware of
the service they provide to their customers. This is
where access to redress comes in, allowing landlords
and their agents to have their service complaints
determined by an independent and impartial third party
and things to be put right. The introduction of such a
provision, will raise standards in the eviction world,
provide customers peace of mind and confidence in the
sector and increase the reputation and standing of those
specialists that provide a necessary and valuable
service.”
From Property Reporter

landlords reveal their biggest fears in new survey
New research by landlord insurer Direct Line for
Business has revealed that Brexit is no longer the
number one concern for UK landlords as taxation and
economic uncertainty claim the top spots
Landlords have a right to be worried as they begin to
feel the effects of the tax relief that they get for financial
costs such as mortgage interest has started to be
restricted to the basic rate of income tax.
Regulation is a key concern for 40 per cent of landlords,
who are nervous about the increased risk of prosecution
and higher penalties. Many worry about being
prosecuted under the Immigration Act due to not

checking a tenant’s right to rent. This can lead to them
facing criminal prosecution with an unlimited fine and
up to five years in prison. Landlords are also concerned
about inflationary pressures (40 per cent), which will
reduce the value of a landlord’s income and increase
their costs.
Landlords are also nervous about competition in the
marketplace pushing rental prices down. This could be
exacerbated further as 40 per cent of landlords are
considering new ways to expand their property portfolio
in the coming months, thus increasing supply for
(Continued on page 10)
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landlords reveal their biggest fears in new survey
renters.
Table one: Negatives in the landlord outlook for the
short term
Factor
%
Negative impact
Taxation
41 %
Economic uncertainty
41 %
Inflation
40 %
Regulation
40 %
Competition bringing rental process down 38 %
Landlords are most positive about house prices
improving in the short term (31 per cent). This
optimism appears to be justified too, with the average
house price in the UK rising by £12,000 – or 5.6 per
cent – in the year leading up to April 20172.
They are also confident that the low interest rate
environment will continue for the near future (29 per
cent). Indeed, almost a third (32 per cent) of landlords
are planning to remortgage their properties, which
could in part be linked to the fact that 58 per cent are
planning minor renovations to their properties in the
coming months – a strong sign that confidence is high
in the sector.
Landlords are also optimistic that domestic demand for
rental properties will remain buoyant and that the
international market for UK properties will remain high
(27 per cent).
Perhaps surprisingly, the UK leaving the European
Union doesn’t rank in the top ten short term concerns

for landlords, suggesting they don’t think it will have
an immediate impact on the property market. Indeed,
more than a quarter (28 per cent) of landlords said they
thought Brexit would bring positive benefits for
landlords.
Table two: Short term positives in the landlord
outlook
Factor
%
Positive impact
House prices
31 %
Interest rates
29 %
Domestic demand for rental properties
28 %
Brexit / Triggering Article 50
28 %
Foreign demand for UK rental properties 27 %
Christina Dimitrov, Business Manager at Direct Line
for Business said: “It’s great to see landlord’s being
resilient towards the ever-changing property
marketplace and it’s really positive to hear they don’t
appear to be worried about Brexit and the impact on
demand.
The continued low interest rate environment can only
benefit landlords and tenants. However, experts are
predicting an interest rate rise in the future and the
Prudential Regulation Authority’s tougher underwriting
rules for buy-to-let mortgage lenders may bring some
challenges for landlords wanting to expand their
portfolios.”
From Property Reporter

tenancy deposit thefts now top £700,000
According to recent data, crooked letting agents were
convicted of stealing almost £700,000 of tenancy
deposits in the first half of 2017– with the average theft
totalling almost £50,000.
Renting reformer Ajay Jagota keeps a running total of
the cash value of deposits criminal letting agents have
been convicted of stealing, which he publishes on a
quarterly basis.
By the end of June overall thefts for 2017 totalled
£673,273 – with an average theft of £48,091 per
conviction.
Subsequent convictions have taken the total close to
£750,000
15 rogue agents have been convicted of offences
relating to the theft of deposits in 2017 – at an average
of more than two a month.
Recent convictions include:
• Timothy Shinners of Bolton, serving three years
after being convicted of misappropriating almost
£80,000 of tenants following a private prosecution.
• Stephen Heath of Beccles, who admitted 21
offences of theft totalling £118,000 and was given
a suspended prison sentence of two years and 150
hours of community service.
• Becky Westby of Warrington, given a suspended
sentence of six months after being convicted of the
theft of £5510 of deposits.

•

Jermaine Jauvel of Brockley, who disappeared the
day he was scheduled to be sentenced for four
counts of fraud relating to an unspecified amount
of tenancy deposits.
Research from deposit-free renting solution Dlighted
last year showed £1,018,100 of deposits were stolen in
2016 - with at least one landlord or letting agent
convicted every single month. 2017’s figures are on
course to exceed that figure.
Ajay Jagota, founder of Dlighted, a proptech company
which offers an alternative to traditional Tenancy
Deposit schemes responded to the figures: “Some are
arguing that no reform of the deposit system is
necessary. But in the current system agents have
managed thefts of at least £700,000 in just six months.
Within the next four years, almost £6billion will be
held in tenancy deposit schemes, roughly £4billon of
which will retained by letting agents and landlords. Not
only is this money missing from the UK economy, it is
far too easy for it to go missing altogether.
It’s simple – if renting is deposit free, it isn’t possible
for people to steal deposits. Not only does deposit
replacement insurance better protect property investor’s
assets and offer them compensation for legal fees and
lost rent – as well as making it easier to find and keep
good tenants – it also prevents crime.
The worst part is the almost £2million which landlords
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tenancy deposit thefts now top £700,000
and letting agents have been convicted of stealing, is in
my opinion and many of those in the industry, nowhere
near the true scale of money misappropriated from
tenancy deposit accounts with an alarming number of
operators apparently happy to use money from tenancy
accounts for other business purposes.
Much of this money will be put back, but much of it

won’t – and the fact money is missing will only ever be
uncovered in the event of company collapse or criminal
investigation. The legislation the government will be
bringing forward to cap deposits is also the ideal
opportunity to do something about this scandalous
situation.”
From Property Reporter

deposit protection
The Tenancy Deposit Scheme has launched a Code of
Recommended Practice for Deposit Protection.

The Code is aimed at letting agents but landlords who
use a letting agent may find it of interest.
Ruth Clarke

legionella
Some consultants & letting agents misinterpreting
landlords responsibilities regarding legionella risks to
their tenants
Issue
Some consultants and letting agents are using the
revised L8 ACOP to suggest that new legislation has
been imposed on landlords of domestic rented
properties for managing and controlling the risks of
exposure to Legionella bacteria of their tenants.
This is wrong, the legislation has not changed and
misinformation/misinterpretation
can
impose
unnecessary financial burdens on landlords where
they are being charged for legionella testing and
certificates they don’t actually need.
Panel opinion
• There is a legal duty for landlords to assess and
control the risk of exposure to legionella
bacteria, but Health and Safety law does not
require landlords to produce or obtain, nor does
HSE recognise, a ‘Legionnaires testing
certificate'.
• Legionella testing (or sampling) is generally not
required in domestic hot and cold water systems
and then only in exceptional circumstances.
Misinterpretation of the legal requirements by some
consultants and letting agents about landlords’
responsibilities to manage and control legionella in
domestic premises may result in unnecessary
financial burdens being placed on landlords and
tenants.
The law is clear that if you are a landlord and rent
out your property (or even a room within your own
home) then you have legal responsibilities to ensure
the health and safety of your tenant by keeping the
property safe and free from health hazards.
Section 3(2) of the Health and Safety at Work Act
1974 (HSWA) makes provision for relevant health
and safety legislation to apply to landlords to ensure
a duty of care is shown to their tenants’ with regard
to their health and safety.
HSE has published guidance for landlords, free to

download from HSE’s website
From Health and Safety Executive

Thanks to Neil Hoppitt of Bateman
Insurers for forwarding a copy of this
guidance
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changes to ministerial responsibilities
Machinery of Government Changes: Home Buying
Policy, Commonhold Law, and Protected Persons
This written statement confirms three machinery of
Government changes.
Responsibility for home buying policy, including estate
agent regulation, will transfer from the Department for
Business, Energy and Industrial Strategy to the Department for Communities and Local Government. Respon-

sibility for commonhold law will transfer from the
Ministry of Justice to the Department for Communities
and Local Government. These changes will be effective
immediately.
Responsibility for protected persons policy will transfer
from the Ministry of Justice to the Home Office. This
change will be effective immediately.
From parliament.uk

letting fee ban
The Department for Communities and Local Government have revealed that the tenant fee ban will not
come in until at least 2018.
Parliament is already heavily pressured with Brexit and

the fees ban cannot happen automatically.
The Government is coming from position of making
life easier for tenants.”
From UPAD

lingering odours hanging around like a bad smell?
Nothing will put potential tenants off like the stench
of cigarette smoke, damp, pets (or indeed damp pets),
but lingering pongs can be notoriously difficult to get
rid of. Here we talk to industry experts and look at
how you can banish those stubborn smells for good.
The house was lovely, clean and well decorated – but
the smell of damp from the cupboard beneath the sink
made my eyes water. Sound familiar?
Whether is a nasty pong in a particular area or an allencompassing stench pervading the whole property,
bad smells can immediately turn potential tenants or
buyers off a home.
So, what can you do if a tenant leaves lingering odours
in your property, how do you get rid of them and – of
course – who pays for the remedial works?
Smell, what smell?
Deposit disputes regarding smells are not usually
recorded individually – instead lumped in with cleaning
– the top reason for disputes, with 57% falling into this
category.
But although figures regarding disputes specifically
about smells are difficult to obtain, a cursory
glance at landlord advice forums shows
there is a real problem.
Pets and cigarette smoke are among the
biggest culprits, so it seems, so if you are
worried about the impact of either, the
easiest thing to do is to simply ban both.
However, as you will see on page 20, more
and more tenants now want to keep pets – so
a ban could affect the pool of potential
renters for your home.
Animal smells and smoke predominantly
affect soft furnishings, such as carpets and
curtains, however smoke can pervade walls
and fixtures and fittings. Floorboards can
also affected by pets –made worse if animals
have been toileting indoors.
How can you tackle it?
If a thorough clean (see panel) won’t get rid

of the smell it might be time to get the professionals in.
Professional cleaners will have the expertise and
experience to banish stubborn smells from your rental
property, but can be expensive
Another option is the use of ozone generators. These
machines are a relatively new way of eliminating
odours from properties, with glowing testimonials from
those that have used them
The machines, which cost from around £49 to buy and
are also available to hire, claim to permanently remove
smells ranging from shoes and pets to cigarette smoke
and paint.
According to the manufacturers, machines work by
drawing in air and passing it through an electrical
charge to enrich it with oxygen. The extra oxygen finds
anything foreign in the air and destroys it.
Keith Ferris is managing director of Ozone Clean Air
Ltd, which provides ozone generators for pub and hotel
chains, care homes and clients including property
consultancy Knight Frank.
He said: “More and more people are using these
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lingering odours hanging around like a bad smell?
machines in both commercial and domestic settings. We
have big London lettings agencies as clients, as well as
individuals selling or renting out homes.
“The machines can tackle absolutely anything in terms
of smells, without leaving a chemical or synthetic scent.
“The best way I can describe the air left behind is the
sort of fresh clean air you get after a thunderstorm.”
Professional standard carpet and upholstery cleaning
machines are also available to rent or hire if your
property is in desperate need of a deep clean.
Companies such as Rug Doctor have a range of
equipment available, with the cost of 24-hour hire
starting from around £22.99.
Who picks up the bill?
Deposit protection service TDS said tenants must foot
the bill when it comes to banishing bad smells, in
situations where they are so bad the property cannot be
rented out, or if they affect the amount of rent a landlord
can charge.
Rebecca Johnston, director of business development at
TDS said: “Firstly landlords should always make sure
the smell of the property is mentioned in the inventory.
“Inventories are not just about what is in a property and
its state of repair, it is always worth describing the
cleanliness. For example, ‘cleaned to a professional
standard, and free of odours’ could be recorded.
“When it comes to responsibility for banishing smells
and who should pay, it all rests on whether the landlord

has ‘suffered a loss’.
“If a landlord went into a property and there was a bad
smell when they opened the fridge, but that smell went
away after the doors were left open for a length of time,
then there has been no loss.
“However, if the smell in the property is so bad the
landlord has to redecorate, have carpets cleaned or even
replaced, then they have suffered a loss and can claim
money from the deposit to cover the cost.
“They are being compensated as the property is not
rentable and has depreciated in value.”
When is a smell a sign of something more sinister?
While they are an issue, pet and cigarette smells are
easy to identify and – hopefully – easy to remedy. But
what if smells indicate something more serious? If you
smell any of these things you must take action.
Gas: As a landlord you must make sure that gas
appliances in your home are safe and regularly checked,
with a gas safety inspection every 12 months. If you or
a tenant smells gas or thinks there is a gas leak you
should air the property, turn the gas off, evacuate and
call the National Gas Emergency service on 0800
111999.
Damp/mould: The first thing to do if you smell damp is
to identify where it is coming from. If water is coming
into the house or there is an issue with the pipes, you as
the landlords are responsible for repairing the property
(Continued on page 14)
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lingering odours hanging around like a bad smell?
and putting right the damage caused.
You can treat mould growth to remove it and stop it
getting worse by using a fungicidal wash, available
from DIY shops or supermarkets. If the problem
continues a dehumidifier could be installed.
Mice: Mouse urine has a strong ammonia-like smell.
The stronger the smell the closer you are to mice

activity. This smell can linger for a long time, even
after an infestation has been removed. If your tenant
reports a smell like this it is advisable to tackle the
infestation first, using traps or by contacting a pest
control expert, before tackling the smell left behind.
From Residential Landlords Association

landlord fined £15,290 for failing to maintain gas appliances
A Pembrokeshire landlord has been fined after
failing to maintain gas appliances at the domestic
property in West Court, Haverfordwest.
Llanelli Magistrates’ Court heard how the property
owned by Gous Ahmed was visited by the
Pembrokeshire Housing Standards (PHS) in late 2014.
On 26 February 2015 the same premises was visited by
British Gas and it was deemed that both the fire and
boiler were “immediately dangerous” and put the
resident at risk of harm.
An investigation by the Health and Safety Executive
(HSE) found the landlord failed to obtain a Landlord
Gas Safety Record (LGSR) over a period of time, he
continued to do so despite several letters and
improvement enforcement action by HSE, it was later

found Mr Ahmed only obtained a LGSR once being
cautioned and invited for interview.
Gous Ahmed of Market Street, Haverfordwest pleaded
guilty to breaching Regulation 36 (1) of the Gas Safety
(Installation and Use) Regulations 1998, and has been
fined £15,290 and ordered to pay costs of £2500.
Speaking after the hearing HSE inspector Simon
Breen said: “Mr Ahmed put the residents and other
members of the public at risk of harm by failing to
maintain gas appliances in the domestic property.
“Landlords and duty holder must ensure they obtain a
Landlord Gas Safety Record and they maintain all gas
appliances in accordance with the law.”
From Installeronline.co.uk

‘death trap’ airbnb host told to pay £6,000
‘Death trap’ Airbnb host told to pay £6000
A woman who advertised a ‘deathtrap’ holiday home
on Airbnb has been handed a six-month prison
sentence, suspended for 18 months and told to pay
nearly £6000 in fines.
The property, belonging to Jean Hendy breached fire
regulations with toxic tiles, no emergency lighting, the
wrong locks and a fire extinguisher that hadn't been
tested in 15 years.
Ms Hendy also failed to put batteries in the
smoke alarms of the three-storey house, and didn't take
action when she was warned by council officers.
Judge Ian Lawrie told her: "You have created the risk
of a potential death trap if fire ever broke out.
"Whenever you rent out a property in whatever
circumstances there is a clear obligation to ensure the
fire safety of everyone. There is certainly a risk of costcutting at the expense of safety."
The court heard that officers from Devon and Somerset
Fire and Rescue Service inspected the property in

August last year following a complaint from a member
of the public.
Hendy occupied the ground floor and advertised the use
of the upper floors on a number of recognised holiday
hosting websites, offering sleeping accommodation for
up to nine people.
Group Manager Paul Bray, Business Safety Manager
for Devon & Somerset Fire and Rescue Service, said
after the case: "Anyone who has or is thinking of
turning their home into a business providing sleeping
accommodation has a duty to ensure the people staying
on their premises will be kept safe."
From Fire Industry Association

This article provides a timely reminder
to members to ensure that tenants are
not subletting their properties for
holiday lets whether through AirBnB or
any other route

letting agent jailed three years for deposit fraud
A property campaigner has described the case of a
letting agent only convicted of £200,000 of fraud
involving deposits following a private prosecution after
police decided not to investigate as “stunning and
alarming”.

A court heard Timothy Shinners of Bolton failed to
place deposits in a Tenancy Deposit Scheme “time and
time again” over a six year period -spending the money
himself.
A fellow company director at Platinum Properties,
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letting agent jailed three years for deposit fraud
Bolton, was forced to invest £200,000 to cover deposits
which had gone missing.
Evidence showed Shinners took at least £76,352 of
company money.
Deposit reform campaigner Ajay Jagota commented:
“how many more times does this need to happen before
something is done?”
Shinners was last week sentenced to three years
imprisonment and banned from acting as a director for
eight years.
A jury at Bolton Crown Court earlier found Shinners
guilty of:
• Failing to comply with the statutory requirement to
register tenant deposits with an approved tenancy
deposit protection scheme.
• Fraudulently adapting tenancy deposit protection
documents to disguise irregularities.
The court heard that Shinners had knowingly received
deposits and failed to transfer them into a Deposit
Protection Scheme account “time and time again”.
These deposits – totalling at least £200,000 - were only
registered and protected following an injection of cash
by another company director, an act described as an “act
of decency” by the Judge.
The director had earlier reported the matter to the
police, only for police to decline to investigate as “there
are fewer police officers investigating reports of fraud at
a time when the volume of fraud is increasing
significantly” necessitating “difficult decisions” which
may not be “satisfactory to the victim”.
A police statement admitted: Due to the changing face
of crime, we are not in a position to investigate each
report of fraud.
Deposit reform campaigner Ajay Jagota, founder of

deposit-free renting solution Dlighted responded to the
case.
He said: “This case is stunning and alarming. £200,000
of fraud involving deposits taking place over six years –
and not even the police could stop it. Some people are
trying to convince us that nothing needs to change in the
tenancy deposit system. Cases like this are proof things
do. How many more times does this need to happen
before something is done?
My real concern is that it appears there are countless
agents who under current schemes are allowed to keep
these deposits and appear to use this money for their
person or day-to-day business use because they think
it’s a handy pot of cash lying around. This money
legally belongs to the tenants and should not be left
unregulated – not least when we are talking about
overall deposits which will soon be close to £6 Billion.
No wonder the police don’t have the resources to police
it all.
What happens when the money supposedly held in a
segregated account runs out? They evidence suggests
that these companies close shop and go under. And
where does that leave their landlords and tenants?
We keep a running total of the deposits crooked letting
agents are convicted of stealing each year, and will be
publishing figures for the second quarter of 2017 next
week. But all the indications are that this year’s figure
will exceed the £1m recorded last year. In a sector
which many are desperate to raise standards these
incidents which are far too frequent do little to
demonstrate it is changing for the better.”
From Property Reporter

torquay landlord admits to fire safety breaches
A Torquay landlady has been fined £7,000 and ordered
to pay £4000 in costs after pleading guilty to five
offences under the Regulatory Reform (Fire Safety)
Order 2005.
In 2016 Devon and Somerset Fire & Rescue Service
inspected the premises owned by Ms Mandy Fox as part
of a multi-agency initiative.
The property consisted of four floors; a public house on
the ground floor with letting rooms above.
The inspection revealed a number of failings including:
• a lack of a suitable fire detection and warning
system, in that the second and third floor had no
provision for detecting fire and raising the alarm, and
the first floor had just one standalone detector ;
• lack of emergency escape lighting;
• Inadequate protection to the escape route serving
the upper floors due to the lack of fire resisting doors;
• Electrical items and quantities of unsecured
combustible materials stored in the escape routes; and
Breaches in the fire separation between the public house
and accommodation above.

Due to the level of risk to which the occupants were
exposed the fire service prohibited the use of all three
upper floors.
The investigation revealed that Ms Fox was providing
accommodation for overseas students. A fire risk
assessment had been carried out at the premises but had
only considered the ground floor area.
No consideration had been given to the upper floors of
the premises and risks to which students sleeping on the
premises were exposed.
Group Manager Paul Bray, Business Safety Manager
for Devon & Somerset Fire & Rescue Service, said:
“The severity of the fine imposed by the court shows
that those responsible for the safety of others cannot
ignore their responsibilities.
“Fire safety provisions must be suitable for the use and
size of the premises and sufficient to ensure in the event
of a fire, people are alerted and can leave the premises
quickly and safely.
“Information and guidance is freely available. Ignorance
is no excuse.”
From Fire Industry Association
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member benefits
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE
John Savage Accountancy
Tel: John on 01872 271947
Email: johnsavage@total-accounting.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

CRAFT LESSONS—DISCOUNT
St Ives Craft Centre
Quote your membership number to get the following:
2 hour sessions in Pottery or Painting to members at
£60 each, or as a group of 3 or more £48 per student
this will include, - all tools, materials & refreshments
there is free parking outside
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members

Plans/

Gardening
TREMAIN GARDEN DESIGN
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy
Fees AND for Design Fees
Fire Safety
Jeff Hick—FREE INITIAL ADVICE
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com

P a ge 1 7

member benefits
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest

Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage

Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members

Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com

Landlord Insurance—ADVANTAGEOUS RATES
John Bateman Insurance Consultants Limited
Tel: 01926 405040
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Aston Scott—Landlord and General Insurance
Tel: 01841 532939
Legal Assistance—FREE INITIAL ADVICE
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Peach Lettings, Liskeard
Tel: 01579 556980 /07507784185
Email: kay.westgarth@peachlettings.com
http://liskeard.peachlettings.com
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro

Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com
Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Not all companies listed on the CRLA website Trade
Directory offer member benefits.
Please check the listing to see if there is a company who
can help with your requirements.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Anne Ball

07971 785092
Anne@dba.estate

Robert Jones

(01736) 798675
jones.robert27@sky.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 711738.
w100wgj@gmail.com

John Savage (Accountant)
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE

(01872) 271947
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk

Paula Dunkley of Coodes (Solicitor)
CALL PAULA FOR FREE INITIAL LEGAL ADVICE

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 246200
crla@coodes.co.uk

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Tuesday 5 September 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speakers:
Joe Roberts and Martyn Dymond of Cornwall Council Private Sector Housing Team.
Topic and FireCrest re sprinkler systems

Thursday 12 October 2017
Tuesday 7 November 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am
General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
Team from Coodes giving a Legal Update and Answering your questions.

Tuesday 7 November 2017

Annual General Meeting of the CRLA, Trelawney Room New County Hall, Truro
6pm .

Thursday 14 December 2017 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am
Tuesday 9 January 2018 (tbc) General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speakers:
Patrick Fielder from Nos Da on working with landlords to prevent homelessness and
Adrian Wright from Happy Energy on energy efficiency grants for landlords

Please contact Ruth Clarke with ideas of topics you would like
covered in future meetings
I am already being approached by many people wanting to be 2018
speakers.
Please let me know topics or speakers you would be interested in
seeing at our meetings.

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 17th September

All rights in and relating to this publication are expressly reserved. No part of this

publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA. The views
expressed in this newsletter are not necessarily those of the CRLA and readers should
seek the guidance of a suitably qualified professional before taking any action or
entering into any agreement or documentation generally in reliance upon the
information contained in this publication. Whilst the publishers have taken every care
in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

