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September 2017

GENERAL MEETING
TUESDAY 7 NOVEMBER 2017
NEW COUNTY HALL,
TRURO 4:30 FOR 5PM START
SPEAKER WILL BE FROM COODES
GIVING A LEGAL UPDATE
THE ANNUAL GENERAL MEETING
OF THE CRLA WILL FOLLOW ON
FROM THE ABOVE COMMENCING
AT AROUND 6PM
THERE WILL BE THE USUAL RAFFLE
IN AID OF
CORNWALL HOSPICE CARE
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gas safety week
17—24 september
Gas Safe Register is the official list of gas engineers
who are qualified to work safely and legally on gas
appliances
Check your gas appliances every year.
Gas appliances should be safety checked once a year
and serviced regularly by a Gas Safe registered
engineer. Keep copies of the certificate, just in case.
Check your engineer is Gas Safe registered.
You can find and check an engineer at
www.GasSafeRegister.co.uk or call 0800 408 5500.
Check your engineer’s Gas Safe Register ID card.
Make sure they are qualified for the work you need
doing. You can find this information on the back of the
card.
Unsafe gas appliances can put you at risk from carbon
monoxide poisoning, gas leaks, fires and explosions.
Find out how safe your area is and set a reminder to get
your appliances checked at www.staygassafe.co.uk.
From Gas Safe Register

fire door safety week
25 september—1 october
What is a fire door?
A door must have fire test evidence to prove that it is a
fire door.
This evidence is usually in the form of a certificate of
performance.
A fire door must be tested by an independent test
organisation in accordance to British or European
Standards.
Installed and maintained correctly, it WILL perform in
the event of a fire.
The best way to prove to your customer that you have
supplied a fire door is by a current fire certificate,
proving that testing is relevant to the supplied product
and has been done by an independent accredited third
party
A 5 Step Fire Door Check
Fire Door Safety Week is giving these tips for a 5
Step Fire Door Check that anyone can do:
Check for certification
Is there a label or plug on top (or occasionally on the
side) of the door to show it is a certificated fire door?
You can use the selfie function on your camera phone
or a mirror to check. If there is, that’s good news,
otherwise report it to whoever is in charge of your
building.
Check the gaps
Check the gaps around the top and sides of the door are
consistently less than 4mm when closed. You can use a
£1 coin to give a feel for scale, this is about 3mm thick.
The gap under the door can be slightly larger (up to
8mm is not uncommon), but it does depend on the door
- as a rule of thumb, if you can see light under the door,
the gap is likely to be too big. It’s good news if the
door fits the frame and it’s not damaged. If not, report
it. If the gaps are too big smoke and fire could travel
through the cracks.

Check the seals
Are there any intumescent seals around the door or
frame, and are they intact with no sign of damage?
These seals are usually vital to the fire door's
performance, expanding if in contact with heat to
ensure fire (and in some cases smoke) can’t move
through the cracks. If not, report it - the door may not
be properly maintained and in the intensity of a fire
may not protect you long enough.
Check the hinges
Are the hinges firmly fixed (three or more of them),
with no missing or broken screws? If you see problems,
report it - the door is obviously not properly maintained
and in the intensity of a fire may not perform and hold
back the fire for long enough.
Check the door closes properly Open the door about
halfway, let go and allow it to close by itself. Does it
close firmly onto the latch without sticking on the floor
or the frame? If not, report it. A fire door only works
when it’s closed. A fire door is completely useless if
it’s wedged open or can’t close fully.
If you think the building you're living in, working in
or visiting has a faulty fire door, don't walk by.
Report it to whoever manages or owns the building.
You could save a life that day.
NB. This advice is simplified and for general purposes
only. If in doubt you should always refer to the
documentation of the door, and if there's any concern
we recommend that someone competent is engaged to
inspect the fire door, such as a registered FDIS
Inspector.
From Firedoorsafetyweek.co.uk

Please contact Jeff Hick for FREE advice
on fire safety issues

P a ge 5

P a ge 6

do i have your correct contact details?
I know I keep on about this.
Can you please let me know when you change your
email or home address AND can you please make sure
that the CRLA email addresses are in your ‘Safe
Senders List’. Email addresses are crlawp@gmail.com
and ruth.crla.updates@gmail.com.

If you have not received updates from me recently it
could well be that they are bouncing back to me as
undeliverable for one reason or another.
Thank you
Ruth Clarke

full rollout of universal credit in cornwall
Full rollout of Universal Credit in Cornwall
Universal Credit is a new benefit for people of working
age and is steadily being rolled out across the UK. It
replaces the following 6 benefits:
• Housing Benefit
• Income-based Jobseeker’s Allowance (JSA)
• Working Tax Credit
• Child Tax Credit
• Income-related
Employment
and
Support
Allowance (ESA)
• Income Support
People of pension age are not affected by this change
and can still apply for Housing Benefit. Until now,
new claims for Universal Credit have only been
available to a relatively small number of customers in
Jobcentres across Cornwall, mainly single people who
are looking for work. Between December 2017 and
March 2018 new claims to Universal Credit will
become available to everyone whether they are in or
out of work and will include couples, families, and
households with sickness or disabilities. This wider
rollout of Universal Credit is known as full service.
Universal Credit is paid differently to the 6 benefits it
replaces; it will normally be paid as a single monthly
household payment direct to a bank, building society or
credit union account. This will usually include any
element of Universal Credit which is being paid to help
with rent. The amount of Universal Credit that will be
paid will depend on a number of different things, these
include:
• The age of the person making the claim and
whether they have a partner
• Any children in the household and whether any of
those children have a disability
• If the person making the claim needs help with
childcare costs
• If the applicant or partner is disabled or has a
health condition which stops them from working
• If the claimant or partner cares for a disabled
person
• The amount of rent being charged.
When Universal Credit fully rolls out later this year,
unemployed single people under the age of 21 may no
longer be able to claim help with their rent. This
change only applies to young people making a new
claim. Anyone already receiving help with their rent
through Universal Credit or Housing Benefit will
continue to do so. Young people who are in work,

have children of their own, are disabled or are
vulnerable are not affected by this change. There are
some exceptions to this rule which are outlined more
fully on the GOV.UK website.
Applications for Universal Credit are made and
maintained online through the GOV.UK website. If the
application is successful the applicant will be asked to
arrange an interview at their local Jobcentre and will be
asked to sign a Claimant Commitment. This means
that they will need to agree to complete certain tasks
each week to find work or increase their income. A
claimant commitment is an individual plan agreed
between the Universal Credit customer and their Work
Coach. What they will be asked to do will depend on
things like their health, their responsibilities at home
and how much support they need to find work or
increase their earnings.
Although Universal Credit will eventually replace
Housing Benefit for most working age people, it will
not include help to pay Council Tax. It’s important to
remember that if your tenant is liable to pay Council
Tax, they should still make a claim for Council Tax
Support direct to Cornwall Council. Cornwall Council
will also continue to administer the discretionary
housing payment fund.
Discretionary housing
payments are for people receiving Housing Benefit or
the housing costs element of Universal Credit and who
need more help with their housing costs. Discretionary
housing payments can pay some, or all, of the shortfall
between the amount of rent and the level of benefit
your tenant is already receiving.
There will be a series of further articles over the
coming months giving further detailed information on
the rollout of Universal Credit and what this will mean
for you and your tenants.
More information on Universal Credit can be found at
www.gov.uk/universal-credit
If you would like more information on discretionary
housing payments or Council Tax Support you can visit
Cornwall Council’s website at www.cornwall.gov.uk/
benefits
Mark Ransom
Cornwall Council
Housing Benefits
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epc requirements and listed buildings
Exemption from EPC requirements for listed buildings
and buildings within a conservation area is not ‘black
and white’. With the forthcoming requirement for EPCs
of at least Band E for properties rented out in the private
rented sector it is important that members clarify
whether there is a requirement for an EPC for their
property(ies) and if so make as many adjustments/
alterations to the property as can reasonably be fulfilled.
As a rule of thumb, buildings officially protected as part
of a designated environment or because of their special
architectural or historical merit, in so far as compliance
with certain minimum energy performance requirements
would unacceptably alter their character or appearance
do not require an EPC.
You should ask Cornwall Council planning authority
about what approvals you might need for energy
improvement work. You may also need permission
from the Building Regulations department. Please do
not assume that planning and building regulations will
liaise independently of your contacting them.
However, certain changes can trigger the need to
comply with the requirement for an EPC - for example,
if parts of a building are to be substantially replaced or
renovated, or if there's a change of use. The
requirements don't apply to normal maintenance and
repair work.
A link to guidance produced by Historic England has
been put into the CRLA Members Page, just look under
Information Sheets for Landlords.
The guidance includes:
PROPERTIES EXEMPT FROM EPCS INCLUDE
LISTED BUILDINGS AT GRADES I, II* AND II
Listed in accordance with section 1 of the Planning
(Listed Buildings and Conservation Areas) Act 1990.
Listed buildings are those included on the statutory List
of Buildings of Special Architectural or Historic
Interest. Controls apply and Listed Building Consent is
required for any works of alteration or extension – both
external and internal – which would affect a building’s
character. Fixtures and curtilage buildings – any objects
or structures which are attached to the building, or are
within the curtilage (and have been so since before July
1948) – are treated as part of the listed building. The
same controls apply whatever the grade of listing.
BUILDINGS IN CONSERVATION AREAS
In a conservation area designated in accordance with
section 69 of that Act.
SCHEDULED MONUMENTS
Included in the schedule of monuments maintained

under section 1 of the Ancient Monuments and
Archaeological Areas Act 1979
THIS EXEMPTION MAY BE AFFECTED:
WHEN
CERTAIN
CHANGES
OR
RENOVATIONS ARE MADE TO THERMAL
ELEMENTS
A thermal element is a wall, floor or roof that separates
internal space from the external environment.
WHEN AN EXTENSION OR CONSERVATORY
IS TO BE ADDED
Conservatories should be kept thermally separate from
the main building. Extensions over a certain size on non
-domestic buildings should be treated as new buildings.
Controlled fittings are windows, external doors,
rooflights and roof windows. Controlled services are
space-heating and hot-water systems, mechanical
ventilation and cooling, and fixed artificial lighting.
WHEN THE BUILDING IS TO BE SUBJECTED
TO A CHANGE OF USE OR A CHANGE OF
ENERGY STATUS
A change of use or energy status occurs when a new
dwelling is created or an existing dwelling is changed to
certain other uses.
WHEN CHANGES ARE TO BE MADE TO
CONTROLLED FITTINGS OR SERVICES
Controlled fittings are windows, external doors,
rooflights and roof windows. Controlled services are
space heating and hot water systems, mechanical
ventilation and cooling, and fixed artificial lighting.
WHEN CONSEQUENTIAL IMPROVEMENTS
ARE REQUIRED
Consequential improvements are required when an
existing building over 1000m² is extended, or its
capacity for heating or cooling per m² is increased.
Note: This simplified list is included here primarily as a
convenient introduction. For all projects reference
should be made directly to the Approved Documents
themselves where definitions of key terms will also be
found. Several of these items are interdependent, and
that works to comply with one category can trigger the
need to comply with another .
Ruth Clarke
Using Historic England Guidance

Copies of the Guidance can be sent out to
those members who are unable to access
the guidance direct or through the CRLA
website

computer virus scan warning to agents
The Property Ombudsman has issued a warning to
letting agents about computer virus scam
It is not known what impact the virus could have on the
user’s computer system.
Make sure your anti-virus software is correctly
configured and all updates installed however no anti

virus software can be 100% relied upon so computer
users should be vigilant
Ruth Clarke
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gas safe register retender
The Gas Safe Register (GSR) provides the official list
of gas engineers registered to work legally and safely in
GB. This is currently run by Capita Gas Registration
and Ancillary Services (CGRAS) on behalf of HSE
under a 10-year Service Concession Agreement (SCA)
which expires on 31 March 2019.
HSE are running a procurement process to appoint a
new provider, from 2019. A HSE Project Board and
team have been established to manage the procurement
of a new supplier. A high-level timeline for the project
is shown below:
Timeline

The new SCA will be tendered for 5 years, in line with
the Public Procurement – Concession Contracts
Regulations 2016 (PPCCR – regulation 18 refers).
The core functions of the Register will remain the same
for the future SCA:
• Maintain the Register
• Check and monitor engineer competence
• Support HSE/local authority enforcement action
• Provide safety information to engineers
• Facilitate notification of gas work under the
Building Regulations
• Consumer access to the Register
• Promote consumer awareness of:
• Gas Safe Register
• Gas safety and the risks of carbon monoxide
• Provide the Gas Safety Advice Line
Funding of the Gas Safe Charity

HSE is considering introducing the following changes
and will invite innovation in these areas:
• Considering the introduction of an advisory panel
with representation from across the Register’s
membership. This is anticipated to be an online
virtual panel, using tools such as webinars and
online voting. The panel will be able to make
formal representations to the Register and/or HSE
on behalf of registered businesses
• Investigating the feasibility of introducing student
registration. HSE will task the next provider with
carrying out a feasibility study, during Year 1 of
the next SCA, into mandatory student registration.
Subject to the findings of the feasibility study and
HSE’s approval, the next provider will be required
to implement student registration
While the Register will maintain the current risk-based
inspection model, there will be an additional provision
that all registered businesses are seen within the 5-year
duration of the next SCA (inspection or other form of
engagement).
This page is for information only. These proposals are
subject to change.
From Health and Safety Executive

We will update members with details of
the appropriate provider as soon as the
retender process is completed.
Until the retender process is complete
the Gas Safe Register is still the only
body to authorise engineers/technicians
to work on gas supplies and to carry out
checks

notes of general meeting
5 September 2017
Yet another very busy meeting, it was lovely to see so
many of you there and I am just sorry I couldn’t get to
say hello to everyone. Thank you all for taking the
time to attend what I felt was a very informative time.
First speaker was Harry Hart and FireCrest supported
by Craig. They had been invited to attend following
both the closure of Mandara Sprinklers and the tragedy
at Grenville Tower.
Sprinkler Systems have been in use for over 100 years
providing automatic fire protection and are able to
control around 99% of fires. Over 40 million sprinklers
are fitted world-wide each year and are mandatory for
new builds and retrofits in Wales.
Sprinklers release water from the sprinkler head closest
to the fire when a set temperature is reached, the
temperature can vary depending on the specification of
the system installed. A small fire does not trigger all
sprinklers in a system.
Sprinklers can be ceiling or wall mounted. Sprinkler
systems use 39—244 litres of water per minute and so

generally require a tank in order to provide the
necessary water pressure as standard water authority
supply is 12 litres per minute. The large water output
diameter can be used with existing water reservoirs.
Sprinkler systems require regular maintenance and
neglect will be investigated by both the Fire Brigade
and insurance companies. The installer of the system
should be able to advise on maintenance scheduling
and supply.
A water mist system is now available as an alternative
to a sprinkler systems. This uses less water than a
sprinkler but is equally effective in controlling a fire.
There is, therefore, less water damage and no
requirement for a tank. An added advantage is that the
reduced size of the pipework associated makes this
easier to install into a property as a retrofit.
The mist head must be ceiling mounted.
The water mist system requires 12 litres per minute
which matches the standard supply from the water
authority.
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notes of general meeting
5 September 2017
Sprinkler and Mist systems are both certified to BS8458
and BS9252 standards.
Firecrest are happy to answer any enquiries about
maintenance of existing systems or installation of new
systems and will make free visits to premises to discuss.
Contact details:
Tel: 01209 831417 or Email – sales@extinguisher.com
www.extinguisher.com

A copy of the presentation from Firecrest
is on the CRLA website in the Members
Area. Unfortunately the video clips of
the mist system do not appear to run
successfully on the site. A video can be
seen on the Firecrest website
(www.extinguisher.com). Look under the
Fire menu for Water Mist Systems

Second speaker was Joe Roberts from Cornwall Council
Private Sector Housing team.
Joe explained the new management team and then
discussed the changes in the regulations affecting the
private rented sector. Joe was unable to comment on
the politics around the changes and comments and
questions on political aspects were asked to be avoided
which the majority of members were able to do. Joe did
take on board the frustrations felt by landlords in
general and endeavoured to stress that good landlords,
such as members of the CRLA, did not have anything to
fear.
Cornwall Council want to work with landlords to
improve standards in the sector and to provide advice to
ensure that ignorance of a landlord’s responsibilities is
eradicated. To this end they have formed the Cornwall
Responsible Landlord Scheme in association with
CRLA, SWLA, NLA and ARLA. Many CRLA
members are already members of this free scheme.
Housing & Planning Act 2016
This Act gives local authorities increased powers to
identify and tackle those landlords who fail to abide by
their obligations and responsibilities. Tools introduced
include:
• Banning Orders
Application through a First Tier Tribunal to prevent a
person from letting or managing a property. Breach of
an order can invoke a fine of up to £30,000. Appeal is
through a Tribunal.
• Database of ‘Rogue’ Landlords
The government will be setting this up in the not too
distant future. Local authorities will be able to enter
details of landlords who have been the subject of
banning orders. The information on the database will
be available to all local authorities
• Rent Repayment Orders
These orders are already in place for breaches of HMO
Licensing and are being extended over a larger range of
offences. An order will require the landlord to repay
rent received to the tenant or, if in receipt of housing
benefit, to the local authority.

•

Financial penalty as an alternative to
prosecution
An alternative to prosecution has been given to local
authorities who may not impose fines of anything up to
£30,000. Decisions around fines or prosecutions will
require the same amount of vigilance on behalf of the
local authority’s teams.
• Use of Tenancy Deposit information
Local authorities are now able to access information
held by the tenancy deposit companies and use that
information to identify properties and landlords.
Widening of existing HMO licensing Scheme
The government has announced that mandatory HMO
licensing is to be extended to include all properties
where there are five or more people sharing, regardless
of the size of property.
The Energy Efficiency (Private Rented Property)
(England and Wales) Regulations 2015
Properties subject to a new tenancy will require an EPC
Band of E or above unless subject to an exemption. The
exemption will have to be registered on the Exemptions
Register, due to be made available in October, with
regular resubmissions to that register. The details of all
exemptions are yet to be released by government.
Local authorities have been given access to EPC data
and so are able to identify properties with EPC levels of
less than E.
Access to homes for under 35s
Joe asked for members’ views on letting to those under
35, whether or not on benefits as although finding
accommodation for this group is not part of his remit
the problems experienced can impact on his work.
A recent Housing White Paper highlights the extent to
which policymakers are increasingly looking to the
private rented sector to accommodate younger
households. At the same time a number of regulatory
and taxation changes are influencing the operating
environment for private landlords.
Members who house young people reminded us all that
not all young people are on benefits although that is a
common misconception. Those who are in receipt of
benefits could be forced into the less reputable end of
the lettings market due to the low level of LHA
available to them. Various comments were made
regarding possible ways of encouraging landlords to
take those under 35 for which Joe was thankful but all
were outside of his remit for making any such changes.
An area of concern which was raised consistently
throughout the presentation was the challenges posed by
Council Tax costs when a property is empty. This is an
area which has been discussed with Cornwall Council
without any success but Joe Roberts agreed that further
discussions needed to be made and would ensure that
this was raised at the next of the regular liaison
meetings held between Cornwall Council and landlord
associations including the CRLA.

(Continued on page 10)
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notes of general meeting
5 September 2017
A copy of the presentation from Joe
Roberts is on the CRLA website in the

Members Area.

Ruth Clarke

income tax when you let property: work out your
rental income
Use this guide to find out your tax obligations as a
landlord, and how to work out your rental income if
you rent out property.
Too much detail?
Overview
You must pay tax on any profit you make from renting
out property. How much you pay depends on:
• how much profit you make
• your personal circumstances
Your profit is the amount left once you’ve added
together your rental income and taken away the
expenses or allowances that you can claim.
You must contact HMRC if you have taxable profits
from your property you rent.
If you’ve not told us about your property rental
previously, you need to do so by 5 October following
the tax year you had taxable rental profits.
If you’re also employed and your rental profits are
small enough, you can ask HMRC to deal with your
profits by adjusting your PAYE code.
You must report your profits on a Self Assessment tax
return if HMRC ask you to. We’re likely to do this if
your income is:
• £2,500 to £9,999 after allowable expenses
• £10,000 or more before allowable expenses
Whether you need to fill in a tax return will depend on
the total rents you get and the profit you make. It will
also depend on any other income you’ve had or may
get, for example, from employment or pensions.
If HM Revenue and Customs (HMRC) ask you to send
in a tax return you must give details of your rental
income and expenses for the tax year even if you’ve no
tax to pay.
If you’re not registered for Self Assessment
If you don’t usually send a tax return, you need to
register for Self Assessment by 5 October following the
tax year you had rental income. If you don’t, you could
be charged a penalty.
There are different ways to register if you’re:
• self-employed or a sole trader
• not self-employed
• a member of a partnership
You should allow enough time to complete the
registration process so you can send your return by
the deadline.
There’s more help available in the form
of HMRC webinars, e-learning, emails and videos to
help you get things right.
How to calculate your taxable rental profits
There are different rules to follow if you’re:
• renting a room in your home
• letting a property as a furnished holiday letting

• renting out foreign property
• letting a property in the UK while you live abroad
Rates of tax
The rate of tax you pay depends on your total income
for the year including any income from employment,
self-employment or pensions.
See an example of how the rate of tax on a rental profit
is worked out.
Changes to tax relief from 6 April 2017
The amount of Income Tax relief some landlords can
get on residential property finance costs will start to be
restricted to the basic rate of tax from 6 April 2017.
Who’s affected
You’ll be affected if you’re a:
• UK resident individual that lets residential
properties in the UK or overseas
• non-UK resident individual that lets residential
properties in the UK
• individual who let such properties in partnership
• trustee or beneficiary of trusts liable for Income
Tax on the property profits
All residential landlords with finance costs will be
affected, but only some will pay more tax.
You won’t be affected by the introduction of the
finance cost restriction if you are a:
• UK resident company
• non-UK resident companies
• landlord of Furnished Holiday Lettings
You’ll continue to receive relief for interest and other
finance costs in the usual way.
What’s included under the finance cost restriction
The finance costs that will be restricted include interest
on:
• mortgages
• loans - including loans to buy furnishings
• overdrafts
Other costs affected are:
• alternative finance returns
• fees and any other incidental costs for getting or
repaying mortgages and loans
• discounts, premiums and disguised interest
If you take a loan for both residential and commercial
properties, you’ll need to use a reasonable
apportionment of the interest to work out your finance
costs for the residential properties.
Only the finance costs for the residential property
business are restricted. This also applies if your loan
was partly for a self-employed trade and partly for
residential property.
Phasing in the restriction
The restriction will be phased in gradually from 6 April
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income tax when you let property: work out your
rental income
2017 and will be fully in place from 6 April 2020.
You’ll still be able to deduct some of your finance costs
when you work out your taxable property profits during
the transitional period. These deductions will be
gradually withdrawn and replaced with a basic rate
relief tax reduction.
You’ll be able to use some of your finance costs to work
out your property profits and use your remaining
finance costs to work out your basic rate tax deduction:

Tax year

Percentage of
Percentage of
finance costs
basic rate tax
deductible from reduction
rental income

2017 to 2018

75%

25%

2018 to 2019

50%

50%

2019 to 2020

25%

75%

2020 to 2021

0%

100%

Work out your rental income
Your rental income is mainly the rent you get but also
covers payments you get from your tenant for:
• the use of furniture
• charges for additional services you give such as:
• cleaning of communal areas
• hot water
• heating
• repairs to the property
If you’ve more than one UK property, you need to add
together all your rental receipts and expenses and treat
them as one business when working out your profit or
loss.
Different rules apply if your property business includes
profits from overseas properties, or commercial letting
of furnished holiday accommodation in the UK or in the
European Economic Area (EEA). The profits and losses
for these must be worked out separately from other
rental properties.
Allowable expenses
When you work out your taxable rental profit you can
deduct allowable expenses from your rental income.
The expenses must be wholly and exclusively for the
purposes of renting out the property. This means that if
an expense wasn’t incurred for the purpose of your
property rental you can’t offset the cost against the
rental income.
See examples of expenses incurred wholly and
exclusively for the property rental business.
The expenses must also be revenue, rather than capital
expenses.
You can claim expenses for the interest on a mortgage
to buy the property. Read about changes to tax relief
from 6 April 2017 if you have a loan on a residential let

property.
Other common types of expenses you can deduct if you
pay for them yourself are:
• general maintenance and repairs to the property, but
not improvements (such as replacing a laminate
kitchen worktop with a granite worktop)
• water rates, council tax, gas and electricity
• insurance, such as landlords’ policies for buildings,
contents and public liability
• costs of services, including the wages of gardeners
and cleaners
• letting agent fees and management fees
• legal fees for lets of a year or less, or for renewing a
lease for less than 50 years
• accountant’s fees
• rents (if you’re sub-letting), ground rents and
service charges
• direct costs such as phone calls, stationery and
advertising for new tenants
• vehicle running costs (only the proportion used for
your rental business)
Expenses you can’t claim a deduction for include:
• the full amount of your mortgage payment - only
the interest element of your mortgage payment can
be offset against your income
• private telephone calls - you can only claim for the
cost of calls relating to your property rental business
• clothing - for example if you bought a suit to wear
to a meeting relating to your property rental
business, you can’t claim for the cost as wearing the
suit is partly for your rental business and partly to
keep you warm - no identifiable part is for your
property rental business
• personal expenses - you can’t claim for any expense
that was not incurred solely for your property rental
business
Claiming part expenses
You might incur a cost where only part of it is expense
for your property rental business. If a definite part of a
cost is expense incurred wholly and exclusively for the
property business, you can deduct that part.
For example, if a property is used for private purposes
for 3 months and commercially let for 9 months, then
9/12 of the mortgage interest can be deducted from the
rental income.
See an example of claiming part expenses.
Mortgage costs
Only the interest part of the mortgage payment can be
treated as an expense when working out your rental
profit or loss for tax purposes. If you have a repayment
mortgage, the capital repayment part of any payments
isn’t an allowable deduction.
This means that the mortgage interest may be less than
the full monthly payment you make, as your mortgage
repayments may include repayment of capital.
Your mortgage provider will usually send you a
mortgage statement each year. You can use this
(Continued on page 12)
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statement to work out how much mortgage interest you
can claim as an expense when working out your rental
profit for the year.
Increasing your mortgage
If you increase your mortgage loan on your buy-to-let
property you may be able to treat interest on the
additional loan as a revenue expense, as long as the
additional loan is wholly and exclusively for the
purposes of the letting business.
Interest on any additional borrowing above the capital
value of the property when it was brought into your
letting business isn’t tax deductible.
If the mortgage is for a residential property then
the restrictions on interest from April 2017 will apply.
Capital expenditure
Revenue expenses are allowable, which include the day
-to-day running costs of the property, but you can’t
claim ‘capital’ expenses.
Expenses are generally ‘capital expenses’ if they will
be used in the business over a longer period of time,
such as when you:
• add something to the property that wasn’t there
before
• alter, improve or upgrade something that was
existing
• include the purchase of furnishings and equipment
for the property
Capital expenses aren’t allowable and can’t be claimed
against your rental income but you should keep records
of them as you might be able to set them against
Capital Gains Tax if you sell the property in the future.
These are examples of capital expenses that wouldn’t
normally be allowable:
• adding an extension
• installing a security system if there wasn’t one
before
• replacing a kitchen with one of a higher
specification
See what qualifies for replacement domestic item
relief from April 2016.
Costs of maintenance and repairs
Allowable revenue expenses include the costs of
maintenance and repairs to the property (but not
‘capital’ improvements).
A repair restores an asset to its original condition,
sometimes by replacing parts of it. Property repairs can
include replacing roof tiles blown off by a storm,
replacing a broken-down boiler or redecoration
between tenants to restore the property to its original
condition.
Replacing a part of the property with the nearest
modern equivalent is still a repair if the improvement is
incidental to the repair, such as replacing a singleglazed window with a double-glazed window.
See examples of typical maintenance and repair costs.
If you have an insurance policy that covers the cost of
some repairs to your property, you can only claim the
additional expenses that you incurred for repairs which
the insurance pay-out did not cover.
This also applies if you keep your tenant’s deposit from

a Tenancy Deposit Scheme to cover damages they have
caused to the property. You can only claim expenses
incurred for repairs in excess of the amount of the
deposit that you retained.
You can’t claim the costs for replacing furnishings or
equipment in a property. These aren’t allowable as
costs of maintenance and repairs, but from 6 April 2016
they may qualify for replacement of domestic items
relief.
The costs of renewing fixtures such as baths,
washbasins or toilets are normally allowable. These are
considered to be repairs to the building as long as they
are a like-for-like replacement and not an improvement.
The cost of replacing some small items, such as cutlery,
crockery, cushions, bed linen and similar is also
allowable if you are not claiming the wear and tear
allowance. The items have to be of low value, have a
short useful life, and need to be replaced regularly
(almost annually) to qualify.
Carrying out work on a property before leasing or
renting
Sometimes costs of work on a property before you
lease or rent it will be capital expenses, and so are not
allowable expenses. This includes if you buy a property
in a derelict or run-down state, and either you paid a
substantially reduced price for it or it was not in a fit
state for rental.
Any works undertaken to put it back into a fit state for
letting are unlikely to be repair works - they will be
capital works as they improve the property. The costs
for these works won’t be an allowable expense.
Expenses you can claim for replacement of domestic
items - from 6 April 2016
If you let out residential property (a dwelling house)
you may be able to claim a deduction for the cost of
replacing domestic items such as:
• movable furniture for example beds, free-standing
wardrobes
• furnishings for example curtains, linens, carpets,
floor coverings
• household appliances for example televisions,
fridges, freezers
• kitchenware for example crockery, cutlery
Replacement of Domestic Items relief is only available
for expenses incurred from 6 April 2016 for Income
Tax purposes.
Unlike the ‘old’ Wear and Tear allowance, for the
Replacement of Domestic Items relief to apply the
dwelling house can be unfurnished, part furnished or
fully furnished. However, an expense must actually be
incurred on purchasing a replacement domestic item,
‘the new item’.
The new item must also be solely provided for use by
the tenants in a dwelling house and the old item must
no longer be available for use in that dwelling house.
The initial cost of purchasing domestic items for a
dwelling house isn’t a deductible expense so no relief is
available for these costs. Relief is only available for the
replacement item.
How to decide if the new item is an improvement on
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the old asset
Where the new item is an improvement on the old item,
for example replacing a sofa with a sofa bed, the
allowable deduction is limited to the cost of purchasing
an equivalent of the original item.
If a new sofa would have cost you £400 but a sofa bed
cost you £550, you could only claim the £400 as a
deduction and no relief is available for the £150
difference.
When considering if the new item is an improvement on
the old asset, the test is whether the replacement item is
or isn’t, the same or substantially the same as the old
item.
Changing the functionally (from a sofa to a sofa bed for
example) means the replacement isn’t substantially the
same as the old item.
If you later purchase a replacement sofa bed for use in
that dwelling house, you would be able to claim the full
cost of this new sofa bed. This is as long as there was no
improvement on the old sofa bed and the old sofa bed is
no longer available for use in that dwelling house.
Changing the material or quality of the item also means
the replacement isn’t substantially the same as the old
item. If you upgrade from synthetic fabric carpets to
woollen carpets, the replacement isn’t substantially the
same as the old item so there has been an improvement.
If the replacement item is a reasonable modern
equivalent, for example a fridge with improved energy
efficient rating compared to the old fridge, this isn’t
considered to be an improvement and the full cost of the
new item is eligible for relief.
How to calculate the amount of deduction
When you replace domestic items, your old item may be
sold on or part exchanged for the new item.
There may also be incidental costs of disposing of the
old item or acquiring the replacement item.
Therefore the amount of the allowable deduction for the
new item, is:
• the cost of the new replacement item, limited to the
cost of an equivalent item if it represents an
improvement on the old item (beyond the
reasonable modern equivalent) plus:
• the incidental costs of disposing of the old item or
acquiring the replacement less
• any amounts received on disposal of the old item
Read Income Tax when you rent out a property: case
studies for a worked example.
Who can claim Replacement of Domestic Items relief
If you replace a domestic item in a property which
qualifies as a Furnished Holiday Let, Replacement of
Domestic Items relief isn’t available. You will continue
to be able to claim capital allowances on these items.
If you use the Rent a Room Scheme, Replacement of
Domestic Items relief isn’t available.
You can’t claim the 10% Wear and Tear allowance
while also using the Replacement of Domestic Items
relief.
The Rent a Room Scheme
If you use the Rent a Room Scheme you don’t have to
keep a record of your expenses if you don’t intend to

claim them under the scheme.
From 6 April 2016 if the rent you receive is more than
£7,500 (or £3,750 if the property is jointly owned) you
can opt to pay tax on your profit in the normal way by
deducting your expenses from the rent received.
For the tax year from 6 April 2015 to 5 April 2016 the
threshold was £4,250, or £2,125 if the property was
owned jointly.
Losses
If the allowable expenses are greater than your rental
income you will have made a loss. In general, you can
only offset that loss against any profits that arise from
the same rental business in future years.
If more than one property is being let out, the income
and expenditure from all properties are combined to
determine an overall profit or loss for the year.
This means that expenses incurred on one property can
be offset against income from another. This also means
that if there is a loss from one property it is
automatically offset against the profits from another.
The exceptions to this are when you are working out the
profit from your overseas properties or your furnished
holiday lettings as separate rules apply to these types of
properties. If you have properties that you are letting as
a furnished holiday let you should refer to Helpsheet
253 for more information.
See examples of losses, profits and carrying forward
losses on more than one property.
Losses from uncommercial lets
Relief for losses is only available if the loss arises from
commercial letting. If you let out a property on terms
that aren’t commercial, such as to a friend or a relative
for a reduced rent, expenses incurred can only be
deducted up to the amount of the rent received for that
property.
This will mean you don’t make a profit or a loss.
You can’t use any excess expenses in a later tax year,
even if you subsequently start charging commercial rent
in that tax year.
See an example of an uncommercial let.
Reporting losses
If HMRC ask you to send in a tax return you need to
give details of your rental income and expenses even if
you have made a loss in the year.
Overseas properties
If you’re renting out properties overseas you must keep
the income and expenses separate from any UK
property rentals.
You’ll need to make separate returns for your UK
and non-UK properties and losses incurred on one can’t
be set against profits from the other.
When you stop renting property
When your rental business ends, any losses that have
been carried forward are usually lost as they can’t be set
against any other income. If you start to rent out
property again within 3 years you will usually be able to
set earlier property losses against any profits from the
new property.
Joint ownership
(Continued on page 14)

P a ge 1 4

income tax when you let property: work out your
rental income
You can share ownership of rental property with other
people but how the rental income is taxed will depend
on your share of the property.
Property jointly owned with spouse or civil partner
Property jointly owned by married couples and civil
partners who live together will be taxed in equal shares,
unless you decide to split ownership differently.
If you own the property in different shares, you can use
a different split. If you own the property in unequal
shares, and are entitled to the income in the same
unequal shares, the income can be taxed on that basis.
You both need to notify HMRC.
Property jointly owned but not with a spouse or
civil partner
If you own a property jointly with another person who
isn’t your spouse or civil partner your share of the
rental profits or losses will usually be based on the
share of the property you own. More detailed guidance
is available about jointly owned property and
partnerships.
See examples of jointly owned properties.
Record keeping
You’ll have to keep accurate records of rent received
and your expenses incurred to work out the profit
you’ll pay tax on.
Your records must separate your income from fullyfurnished lettings and unfurnished or part-furnished
lettings, holiday lettings, rent a room and overseas

lettings. This is because there are different tax rules for
each type of rental income.
HMRC can charge you a penalty if your records aren’t
accurate, complete and readable or if you don’t retain
them for the required period of time. You may also
have to pay a penalty if you submit an inaccurate tax
return.
Your records you should keep could include rent
books, receipts, invoices, bank statements and mileage
logs (for journeys that are solely for your property
business purposes).
How to keep your records
Most records can be kept electronically (on a computer
or any storage device such as disk, CD, memory stick
or microfilm) as long as the method you use captures
all the information on the document (front and back)
and can be presented to HMRC in a readable format.
From HMRC
Link supplied by John Savage Accountancy

John Savage offers free initial tax and
accountancy advice to CRLA members
Tel: 01872 271947
Email:
john@johnsavageaccountancy.co.uk

do you have any ‘old’ £1 coins
Please be aware that the ‘old’ £1 coin will cease to be
legal tender on 15 October.
After that date only the ‘new’ twelve-sided coin can be
spent.
Spend them or give them to charity but don’t lose them.
Check those bottles so many of us have to save odd
coins and down the back of sofas and chairs.

Some shops will be giving the round £1 coins in
change up to the last minute, you can ask for the new
coin but that may not be possible.
Those people who find the old coins after 15 October
will still be able to take them to the bank for exchange.
Ruth Clarke

living room destroyed after tumble dryer fire
The living room of a house in Newquay has been
destroyed by fire. The blaze is believed to have broken
out after a tumble dryer caught fire.
Two fire engines from Newquay Community Fire
Station went to the two-storey house on Henver Road
and firefighters went in with hoses to put the flames
out.
The firefighters were able to put out the flames and
clear the smoke but the damage to the living room was

severe.
"Fires can occur in electrical items in the home, such
as washing machines and tumble dryers. It is important
that they are properly maintained and kept clean.
"Sometimes machines are recalled that might be faulty,
so it is important to register your machine with the
manufacturer".
– CORNWALL FIRE & RESCUE
From ITV Westcountry News

ministers ‘must act on faulty white goods fire risk’
Ministers 'must act on faulty white goods fire risk'
More people will die from fires started by faulty
white goods if ministers do not act to implement
recommendations, the London Fire Brigade, the

city's mayor, and safety groups have warned.
In a letter to Theresa May, they say some fridges and
freezers are being sold with a flammable plastic
backing.
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People continue to use products that are subject to
recalls, it adds.
The warning comes a year after a tower block fire in
west London, started by a faulty tumble dryer.
The letter refers to the fire from August 2016 in
Shepherds Court, which began in a Indesit dryer.
Despite taking 120 firefighters to bring the blaze under
control, no one was injured in the fire.
But the incident prompted a series of safety
recommendations, which, the letter says one year on,
have not been acted on.
The government is due to respond later this year.
The letter says: "A year on, people across the UK are
still using white goods that pose a serious fire risk and
are subject to recall or corrective action.
"Worse still, some fridges and freezers are still being
produced with a flammable plastic backing, which
offers very little protection against the insulation foam
inside catching alight if a fire starts."
Chantal Froelich lives in Shepherds Court and was
made homeless by the fire for more than three months.
" I can't believe it's a year on and these machines still
haven't been recalled," she told the Victoria Derbyshire
programme.
"People are dying in these fires and we were just really
lucky it wasn't one of us."
'Sleeping risk'
There have been 2,170 fires in London involving white
goods since 2010, the fire brigade said.
It wants the government to put a single register of
product recalls, including all international recalls, on its
website.
It also wants risk assessments to be published when a
fault is identified and for the "sleeping risk" to be
included in these assessments.
The letter was signed by the London Fire Brigade
Commissioner Dany Cotton, London Mayor Sadiq
Khan, the Fire Brigades Union, the National Fire Chiefs

Council and the charity Electrical Safety First.
The letter says other fire recommendations have not yet
been implemented.
In 2014, a coroner suggested a series of safety
recommendations to improve product recalls, following
the inquest of Santosh Benjamin-Muthiah, a father who
died saving his wife and children from a fire caused by
a fridge-freezer.
The fire service said it was "extremely concerned" that
"no substantial changes" have been made in the product
recall system since then.
Mr Khan said the government's delay in implementing
the LFB's recommendations was "inexcusable".
"The terrible tragedy at Grenfell Tower in June is a
stark reminder of just how devastating a fire caused by
faulty white goods can be," he said.
The Grenfell Tower fire, which killed 80 people, started
in a Hotpoint fridge-freezer. The product has not been
recalled.
Consumer Minister Margot James said the government
already has a "robust system" to inform people of faulty
goods.
She said: "Our one-stop shop Product Recall
website makes it clear to the public which white goods
are safe to use at home and we are considering the
framework for a national body to support consumers on
product safety."
From BBC News

Many thanks to Jeff Hicks for bringing
this to our attention.
CRLA members can call Jeff Hick for
FREE initial fire safety advice
Tel: 01872 277256
Email: jeffhick@hotmail.com

landlords given new tool to report late rent payers
Landlords have been given the power to access more indepth credit information about potential tenants and
report payment history of rent payers to credit reference
agencies, with the help of a new online tool.
The credit check service, which has been launched by
Landlord Secure, will give landlords a far more
comprehensive overview of a new applicant’s credit
history by revealing if the applicant is in arrears with
loans or credit cards, and even how much of their credit
they are using.
Previously credit reference agencies were only able to
provide identity verification, residential history and
publicly available information on a tenant, such as
county court judgement or bankruptcies, rather than
giving an insight into their current credit status.
The new tool will allow landlords to view how many
active accounts an applicant has and which are being
paid on time, the total balance of unsecured accounts in

the previous month and the “worst status” of any active
accounts for a minimum timeframe of three months
before an application was made. This will help to assess
affordability and mitigate risk.
Landlord Secure has also recently launched another free
tool, LateRent, that allows landlords to report payment
history to credit reference agencies, enabling them to
carry out robust affordability assessments on potential
tenants. This move comes after the Residential
Landlords Association called for credit reference
agencies to include rental payment history, to aid in the
calculation of credit worthiness and affordability of
tenants.
LateRent will report a registered tenant’s monthly
payment status and this will show up on any future
credit searches conducted by financial institutions.
The system also allows tenants who pay on time to
(Continued on page 16)
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build up a good credit history, which could assist them
with future mortgage or credit applications.
Steve Burrows, managing director of Landlord Secure,
said the new tools will be a benefit to good tenants,
while improving the renting process for landlords:
“Chasing late rent payments can be an all too familiar
issue for landlords to find themselves in. Tenant vetting
checks and referencing services are meant to help them
avoid these problems but most are not comprehensive

enough and the information they gather doesn’t present
an accurate picture of an applicant’s current credit
status.
This new credit check service, coupled with the
LateRent platform, will make it much easier for
landlords to select the appropriate tenant. It will also
enable tenants who pay their rent on time to build up a
better credit history– which may help later if they apply
for other credit or financial products.”

stricter buy to let borrowing rules for portfolio
landlords
Tougher buy to let borrowing rules come in for buy to
let portfolio landlords from the end of September 2017.
The measure impacts borrowers with three or more
mortgaged buy to let properties who want to take out
new loans.
Under the new rules, individual and corporate landlords
must provide financial information about all their
properties, not just the one they intend to mortgage.
“If you want to make an application for a buy-to-letmortgage on a new rental property, the lender will have
to look at your entire property portfolio when they
decide what mortgage deal they can offer on a single
property,” said Mark Lawrinson of London estate
agents Portico.
“If you have six properties and four are generating
enough rental income to cover mortgage payments and
then some, but the other two are not, your new
mortgage application may not be approved by some
lenders.
“From October 1, lenders will also require a full
breakdown of rental properties, a business plan, and

cash flow projection to support a new buy to let
mortgage application.”
Landlords are recommended to update rental valuations
for their properties to confirm their loan-to-value
before making a new mortgage application.
Some lenders are already dropping out of the portfolio
buy to let market because of the administrative
complications involved with underwriting under the
new rules.
Santander and the Co-Op have already announced their
withdrawal from portfolio lending and others are
expected to follow, while others like NatWest have
raised the bar to a minimum 10 properties for portfolio
deals.
An estimated 8% of landlords face stricter mortgage
affordability tests as a result of the change.
The Bank of England argues the new rules will ensure
landlords do not borrow more than they can afford to
repay, which economists fear could undermine the
financial security of lenders.
From Guild of Residential Landlords

landlords need to treat buy to lets as a business
Buy to let landlords need to take a more professional
approach to running their property as many are unaware
of scathing new tax changes impacting their businesses.
A new study reveals that many of Britain’s estimated 2
million landlords have no plans to make changes despite
new tax rules.
These include the start of phasing out mortgage interest
relief for high earners, scrapping the 10% wear and tear
allowance for furnished buy to lets in favour of new
rules and hiking stamp duty for the purchase of new
letting properties.
The
research,
by
deposit
protection
firm mydeposits found:
• 26% of landlords do not know about the changes to
claiming mortgage interest relief
• 23% were unaware of the increase in stamp duty
levied on buying new rental properties
The survey found most landlords owned one or two
rental homes and look on buy to let as a part-time
income supplement rather than a full-time business, and
as a result, failed to keep up with changes in the law

affecting them.
While 86% of landlords own four or fewer properties,
8% let out between five and 10 homes.
A fifth said the tax changes would not impact their
businesses, but 21% admitted they were thinking about
raising rents to pass tax increases on to tenants. Another
10% plan to leave the market and 9% intend to take on
managing their properties directly instead of employing
a letting agent to cut costs.
Eddie Hooker, CEO of Hamilton Fraser, parent
company to mydeposits, said:
“Around 25% of those who responded were unaware of
the changes to the tax regime on their existing portfolios
which shows that more is needed to be done to help
educate the market and help prepare landlords for the
changes to their personal tax liabilities over the next few
years. “Even more poignant is the suggestion that more
than 50% of landlords are considering changing their
behaviour to safeguard their income by either increasing
rents, turning to self-management or even selling up. “
From Guild of Residential Landlords
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tds backs zero deposit
Tenancy deposit protection and dispute resolution company The Dispute Service (TDS) today (Monday September 4) announces a long-term strategic partnership
with Zero Deposit, a new company which aims to help
tenants by replacing the traditional tenancy deposit with
an affordable insurance policy.
TDS has entered into an exclusive contract to provide
dispute resolution services to Zero Deposit, run by former ZPG chief commercial officer Jon Notley, when it
plans to commence trading later in 2017.
TDS, as one of the UK’s leading providers of deposit
protection, is the longest-serving and most experienced
provider of adjudication services in tenancy deposit disputes. As part of its strategic partnership with Zero Deposit, the Hemel Hempstead based company has made
an investment in the new business and takes a seat on
the board.
Deposit replacement insurance products involve tenants
buying an insurance policy in lieu of a deposit which
guarantees to landlords any approved losses incurred as
a result of action by the tenant up to a specified value.
Tenants remain fully responsible for any damage or outstanding rent payments at the end of the tenancy, but the
landlord is protected in case these debts are not honoured by the tenant, with Zero Deposit paying the landlord within 48 hours of the disputed claim being accepted or confirmed by TDS.
Steve Harriott, Group Chief Executive of The Dispute
Service, said: “While deposit protection is the core of
TDS’s business through our insured and custodial
schemes we recognise the merits of a different kind of
scheme where no deposit is taken and one that addresses
the affordability/mobility issues that may arise with deposits.
“Whatever option tenants, landlords and agents choose,
we are determined to ensure that claims can be assessed
with impartiality and professionalism. Our experience

of dispute resolution and the robust procedures that we
follow make us well placed to support this new direction in tenant deposit replacement.
“We chose to partner with Zero Deposit as it is a credible scheme with a number of agents already committed
as launch partners. It has raised a significant sum of
money in start-up capital and has the backing of Munich
Re as the insurer.
“We feel that Zero Deposit’s ethos mirrors our own:
their approach is open and transparent for tenants and
provides assurance to landlords that they will be able to
claim for any losses”
Jon Notley, CEO of Zero Deposit, said: “To have TDS
with us as a launch partner is an incredibly important
development. The TDS team have unparalleled experience of deposit protection and dispute resolution and
their knowledge of the intricacies of the private rental
sector gives us a significant edge on our competitors.
“With a company as trusted and respected as TDS
providing our adjudication services, tenants, landlords
and agents using our new product can be assured that
any end of tenancy disputes can be dealt with professionally and fairly.”
The announcement of this strategic partnership with
TDS follows the news that Zero Deposit had entered an
exclusive, global insurance partnership with Munich Re,
agreed a long term promotional deal with Zoopla and
had received the financial backing of leading investors
including Jamjar, the venture fund set up by the founders of innocent drinks, and Grenville Turner.
Along with a highly-experienced management team,
and with further partnership announcements planned in
the coming weeks, we believe Zero Deposit is well
placed to lead the deposit replacement market following
its planned launch later in 2017.
From Property118

shelter demands ‘power shift’ in favour of private
tenants
Campaigning charity Shelter - which last week
suggested landlords were more likely to quit buy to let
because they grew old than because they were now
more heavily taxed - now wants a fundamental shift of
power in the sector in favour of tenants.
In the charity’s third blog within a week to be given
over to the private rental sector, it says that fundamental
reform is necessary if buy to let landlords are to be
persuaded not to evict sitting tenants when they sell and, if they do dispose of a unit with a tenant in situ, to
ensure the buyer doesn’t then evict the renter.
The blog considers why landlords often wish to sell
their properties vacant rather than tenanted - because
vacant properties may be more valuable, with a wider
audience of potential buyers than that which comes to a
tenanted apartment or house.
It considers whether capital gains or other financial
incentives could be fine-tuned to persuade more
landlords to sell with tenants in situ, but it comes down

against these ultimately as they do not ensure the
purchaser will not evict as soon as they complete.
Instead, the charity says, Britain should follow what it
claims is the case in Germany - that most landlords are
expected to sell with tenants in place.
But it says even this would not be enough and instead
calls for an end to “the landlord’s power to evict at any
time, for any reason, outside a fixed term tenancy” and
says compulsory five year tenancies with reduced or no
eviction rights may be a solution.
“If we are to put any additional measures in place to
reduce the negative consequence of landlord exit, a
change like this – to limit landlord’s complete freedom
to evict irrespective of the circumstances – is an
essential first step” says Shelter.
From lettingagenttoday
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judge attacks department for work and pensions for
failing to tackle benefits cheats
A judge has attacked the Department for Work and
Pensions for failing to tackle benefits cheats and said
he thinks they should be forced to pay back money
sooner.
Judge Nicholas Dean QC said long delays made it
harder to send fraudsters to prison as prosecutions take
several years to reach court.
The wait means offenders are able to dispose of money
and assets which could be seized by the Government
and used to make up for the fraudulent payments, he
said.
Sentencing Bharaj Rawji, who claimed £24,000 in
handouts despite having £16,000 in savings, the judge
told Leicester Crown Court that the slow process was
"bringing disrepute to the justice system".
He said Rawji was first interviewed in April 2015 and
the case should have taken no more than six months to
reach court.
But he added: "These prosecutions are routinely
delayed upwards by two years."
He warned there could come a time when the courts
could be reluctant to proceed with cases involving
unreasonably long delays.
"One of the consequences of so much delay [in
bringing cases to court] is it's difficult after so much
time to send someone to prison, even though they may
deserve it."
The court was told the £16,000 Rawji had had in
savings between September 2011 and August 2014 had
since disappeared.
Rawji of Belgrave, Leicester, admitted seven counts of
benefit fraud, relating to dishonest claims for jobseeker's allowance, employment support allowance,
housing benefit and income support payments, totalling
£24,294
He was handed an eight month jail sentence, suspended
for two years.
Judge Dean said of the defendant: "He should feel a
real sense of shame and it should be a real punishment
for him - whether or not he does is a different matter."
"This sort of rank dishonesty causes a great deal of loss
to the state and brings into disrepute people who

genuinely claim benefits," he told Rawji.
"You should be held up in your local community as
someone who has acted in this profoundly dishonest
way.
"In truth, the punishment would be to pay it back
quickly.
"I don't believe you have no assets and it might mean
confiscation proceedings will result in more being
recouped."
Judge Dean added: "One might think their [the DWP's]
principle concern would be to recoup money that has
been lost.
"The courts have powers and assets can be frozen. I'm
constantly astonished by the lack of enforcement in
such cases.
"People in his position typically dispose of assets
because they know that getting the money back will
take 20 years and will have very little impact upon
them and cause them little or no hardship.
"He must have assets ... he's been working, albeit
illegally, selling clothing bearing false labels."
Rawji will now have to declare any assets he has to the
court, pending a possible proceeds of crime hearing to
arrange re-payment.
Amar Mehta, mitigating, said the defendant no longer
had his former savings and was no longer able to work
because he had a heart problem.
He said Rawji was also a carer for his wife, who
suffered from ill health.
A DWP spokesman said: “The time taken for a case to
come to court depends on the complexity of the
investigation.
“Our priority is to investigate all suspected cases of
benefit fraud as thoroughly as possible and where there
is enough evidence, bring the case before the courts.
“Last year alone around 5,000 people were prosecuted
for benefit fraud, and we recovered a record £1.1bn in
overpaid benefits.”
From The Telegraph

energy efficiency: how to get compliant
It is a big year for energy efficiency, with 2017 marking
ten years since the introduction of Energy Performance
Certificates (EPCs). These certificates are necessary
whenever a home is bought, sold or rented and are
valid for 10 years. And change is afoot – with news
rules being introduced next year proposing the
introduction of minimum ratings in the PRS.
As of April 2018, all PRS homes must have a minimum
Energy Performance Certificate rating of E or it will be
illegal to rent them out.
The rule applies to new tenancies and renewals, but
will be extended to existing tenancies by April 2020.
This means any homes rated F or G must be improved
or taken off the rental market, unless they qualify for an

exemption.
The government has proposed a cap of £5,000 for
improvement costs, but there are fears this is still out of
reach for some landlords, many of whom say they will
have to increase rents to fund the works.
The government claims most landlords will spend no
more than £1,800 on improvements, however, RLA
figures show the real average cost to be £6,780 per
property.
There are some exemptions to the Minimum Energy
Efficiency Standard (MEES), although there is still
confusion as to whether listed buildings or buildings in
Conservation Areas will be exempt.
Exemptions have to be claimed by registering on the
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exemptions register, which has already been delayed by
a year. It is supposed to open in October – although, as
yet there has been no confirmation of that date.
Although the rules are only due to come in next year,
new guidelines were introduced in 2016 compelling
landlords to allow tenants to carry out energy efficiency
improvements to PRS homes – unless there is a specific
reason to refuse consent.
Why are so many properties failing when it comes to
energy efficiency?
Around 330,000 PRS properties are rated F and G and
will be affected by the changes – mainly Victorian and
Edwardian homes.
There are several reasons homes are failing to reach
minimum standards.
The first is the age of the housing stock. In total 34% of
PRS homes were built before 1919 prior to the
introduction of cavity walls, meaning they are hard to
insulate.
Another problem is that EPCs are not reliable for solid
wall properties or properties with uninsulated cavities.
The government has said it will address this.
Neglect is also an issue. Often before being purchased
as buy-to-lets, properties had been allowed to fall into
disrepair by owner-occupiers, who maintained neither
the home itself or the boiler.
Paying for improvements – what are the options?
There are a number of options open to landlords
when it comes to funding improvement work, with a
variety of grants and loans available to cover some
or all of the costs.
There are also schemes local to your area, so it is
always worthwhile checking with the local
authority.
Green Deal
Green Deal was launched by the government in
2013 to help homeowners, including landlords,
thermally upgrade properties. They were invited to
apply for a Green Deal loan through the Green Deal
Finance Company (GDFC), which they would then
pay back through their electricity bill. In the case of
landlords the tenant would make the repayment, but
get the benefit of lower bills. However, funding for
the scheme was pulled in July 2015.
Now the GDFC business has been bought by two
investment companies, with the new Green Deal a
private consortium of seven firms, offering access to
loans to pay for energy efficiency works.
John Davidson is managing director of one of these
companies, Eco-Energi.
The firm deals with the work from start to finish. It
sends out an assessor to examine the property and
provide a report and quote on measures that can be
financed through Green Deal, the cost and the
savings to energy bills. It then sends someone out to
do the work.
He said: “The way it works is quite simple. The
Green Deal is a loan to the property, not the person
and lasts with the property up to 25 years.
Repayments are made through the meter. The

‘golden rule’ applies so that the expected financial
savings would be equal to or greater than the costs
attached to the energy bill. Basically, this means the
amount you save on your bills will cover the cost of the
improvement works. An example would be a PRS
home that needed £5,000 of work doing to it to meet the
new standards. Typically, the Green Deal loan would
cover £4,100 of this, with the landlord paying the other
£900.”
Interest is paid on the loans which is how Green Deal
companies make their money, along with fees for
arranging the loans and project managing work – acting
as lenders and credit brokers.
ECO funding
The Energy Company Obligation (ECO) began in 2013
and compelled major energy suppliers to set aside cash
to fund energy efficiency measures.
Energy companies with more than 250,000 household
customers, including E.ON, British Gas, EDF Energy
and Npower are all part of the scheme, set up to save
people money on their energy bills, keep homes warmer
and help reduce carbon emissions.
The government says that between 2013 and 2016
around 1.6 million homes had energy efficiency
measures installed through ECO grants.
(Continued on page 20)
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However funding for ECO has been halved by the
government through the pressure on energy bills.
The umbrella term ECO actually covers a number of
schemes including the Affordable Warmth Obligation,
targeted towards low income homes and the Carbon
Emissions Reduction Obligation (CERO).
Grants are available to pay for or part fund a range of
improvements such as loft insulation, cavity wall
insulation, solid wall insulation, double glazing and
replacement boilers.
The amount of funding a
household is entitled to depends on a number of factors
including where you live, the work needed, the savings
that would represent and other criteria, with the current
ECO scheme due to end in September 2018.
Tenants on benefits and low incomes are eligible for
Affordable Warmth.
If you would like to find out if you are eligible contact
your energy supplier or the Energy Saving Trust advice
service on 0300 123 1234.
How many landlords have carried out improvement
work already?
According to figures from the RLA’s research on
Energy Efficiency, one in four have already carried out
energy efficiency improvements, spending an average
of £6,780 and although the government has yet to
finalise details of the MEES scheme, including the
proposed £5,000 cap on spending, Davidson has
advised landlords against leaving works until the last
minute. He said: “I have spoken to some clients who

say ‘oh, it is a way off, I’ll wait until six months
before’, but I would suggest people get the ball rolling
sooner rather than later. The closer the deadline, the
greater the risk. You could be left in a situation in
which there are not enough installers to meet the
demand as the deadline approaches.”
What does the future hold?
Looking forward, the regulations are intended to be
progressive.
Once the E Rating has been achieved the government
will consider aiming for a D and ultimately a C rating
over the next decade or so.
Davidson said: “People should keep the C rating in
mind. There are talks underway at the moment around
council tax being associated with the energy efficiency
of properties – which is a massive incentive for people
to get energy efficient and target a better rating for their
properties.
“It has been predicted that energy costs will double
over the next ten years – so the more work you do now
the more you will save and the more attractive your
property will be in future.”
From Residential Landlords Association

now buy-to-let investors can release cash from their properties
Squeezed buy-to-let investors will soon by able to
release cash from any of their rented properties without
being forced to sell.
Retirement Advantage, a pensions company, has
launched a range of equity release options aimed at
landlords. Currently, property owners can take out
equity release plans, sometimes known as "lifetime
mortgages", only on their own residence.
Equity release schemes, which allow cash to be
released from properties which is normally paid back
from the sale of the property after the owner's
death,
have
grown
dramatically
in
popularity in recent years.
More than £2bn was released from homes
across Britain in 2016, and Legal & General,
the biggest lender, has predicted that the total
will pass £3bn this year.
Buy-to-let investors have been increasingly
targeted by a raft of reforms introduced by
George Osborne, the former chancellor.
The 3 percentage point stamp duty surcharge
on second properties has made it far more
costly to expand buy-to-let portfolios. Changes
to tax relief on mortgage interest from April
this year are already forcing down profits and
new "stress tests" being applied by lenders
may make it harder to secure cheap mortgages.
Retirement Advantage's "landlord options"

range gives borrowers the choice to pay off the full
amount at the end of loan, pay the interest on the loan
during their lifetime, or pay off up to 10pc a year
without an early repayment charge. Interest rates range
between 6.07pc and 6.45pc, depending on which option
is chosen.
Landlords will be able to take out loans on more than
one property as long as they are worth between £70,000
and £6m. More expensive homes are reviewed on a
case-by-case basis, the firm said.
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Equity release schemes for landlords have been offered
by some lenders in the past but this new range is
believed to be the only one currently available.
Retirement Advantage confirmed that tenants would not
be forced out of properties early when a property owner
dies. The firm has also launched a similar range of plans
for people with second homes that are not rented out.
Its managing director, Tom Evans, said: "With demand

increasing, innovation of this kind is integral to meeting
the needs of people across the country. We have
listened to customers and to advisers, and these new
products will allow owners of buy-to-let properties
greater ability to make the most of their property wealth
to live the retirement they want."
From NLA

independent review of building regulations and fire
safety
This independent Review of Building Regulations and
Fire Safety is being led by Dame Judith Hackitt. The
Review will urgently assess the effectiveness of current
building and fire safety regulations and related
compliance and enforcement issues, with a focus on
multi occupancy high rise residential buildings. This
will include addressing whether the government’s largescale cladding system testing programme identified any
potential systemic failures.
The Review’s 2 key priorities are to develop a more
robust regulatory system for the future and provide
further assurance to residents that the buildings they live
in are safe and remain safe. While the Review will
cover the regulatory system for all buildings, it will
have a specific focus on multi occupancy high rise
residential buildings.

The Review will report jointly to Communities
Secretary Sajid Javid and Home Secretary Amber Rudd.
An interim report will be submitted in autumn 2017 and
a final report submitted in spring 2018. The Review will
co-operate fully with the Public Inquiry, and Dame
Judith Hackitt will review her recommendations in the
light of the findings of the Inquiry.
From gov.uk

Thanks to our friends at BPF for
bringing this to our attention.
Comment from Jeff Hick (Fire Consultant to
CRLA):
(Continued on page 22)
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safety
This has primarily come about because of the Grenfell
fire and it will no doubt result in long term changes to
building regulations and fire safety regulations. I will
monitor this and make further comments as and when
necessary. In the meantime members can contact me to

discuss any concerns that they may have.

Contact details for Jeff Hick:
Tel: 01872 277256
Email: jeffhick@hotmail.com

overview of the money laundering regulations 2017
The Money Laundering, Terrorist Financing and
Transfer of Funds (Information on the Payer)
Regulations 2017commenced on 26 June 2017 and
replace the Money Laundering Regulations 2007.
The regulations apply to:
• credit institutions;
• financial institutions;
• auditors,
insolvency
practitioners,
external
accountants and tax advisers;
• independent legal professionals;
• trust or company service providers;
• estate agents;
• high value dealers;
• casinos.
The regulations do not apply to landlords or letting
agents but do apply to estate agents which will include
an estate agent also operating as a Lettings business.
The regulations do not apply to a person who may fall
under those activities listed above if the person is
engaging in a financial activity on an occasional or very
limited basis. Occasional or very limited basis includes:
• The person’s total annual turnover in respect of the
financial activity does not exceed £100,000;
• the financial activity is limited in relation to any
customer to no more than one transaction exceeding
1,000 euros, whether the transaction is carried out in
a single operation, or a series of operations which
appear to be linked;
• the financial activity does not exceed 5% of the
person’s total annual turnover;
If the regulations do apply, the requirements are more of
a risk based assessment than previously.
Regulation 18(1) provides the relevant person must:
… take appropriate steps to identify and assess the risks
of money laundering and terrorist financing to which its
business is subject.
In carrying out the risk assessment, a relevant person
must take into account—
• information made available to them by a
supervisory authority
• risk factors relating to (but not limited to)• its customers;
• the countries or geographic areas in which it
operates;
• its products or services;
• its transactions; and
its delivery channels.
In deciding what steps are appropriate, the relevant
person must take into account the size and nature of its

business.
Furthermore, a relevant person must keep an up-to-date
record in writing of all the steps it has taken (unless its
supervisory authority notifies it in writing that such a
record is not required).
The relevant person must provide the risk assessment it
has prepared, the information on which that risk
assessment was based and any record required to be
kept, to its supervisory authority on request.
In addition to the risk assessment based approach, the
regulations require the relevant person to establish and
maintain policies, controls and procedures to mitigate
and manage effectively the risks of money laundering
and terrorist financing identified in the risk assessment
undertaken. The policies must be regularly reviewed
and updated.
The policies, controls and procedures must be recorded
in writing and must be communicated to staff.
The policies will be proportionate to the size and nature
of the business and must be approved by senior
management.
The policies must include:
• risk management practices;
• internal controls;
• customer due diligence;
• reliance and record keeping;
the monitoring and management of compliance
with, and the internal communication of, such
policies, controls and procedures.
Appropriate measures must be taken to ensure all
relevant employees are
• made aware of the law relating to money laundering
and terrorist financing, and to the requirements of
data protection; and
• regularly given training in how to recognise and
deal with transactions and other activities or
situations which may be related to money
laundering or terrorist financing;
A written record of training given must be maintained.
Where a risk assessment determines that a business
relationship or transaction presents a low degree of risk
of money laundering, a simplified customer due
diligence may be applied.
A person failing to comply with the regulations could
face a fine, improvement of up to 2 years or both.
HMRC has produced guidance for estate agency
businesses which should be consulted for more in-depth
information about the regulations. The guidance is
interim currently but will be reviewed in due course.
From Guild of Residential Landlords
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average tenancy lengths across the uk
Research by letting agents Your Move found that the
average time a tenant spends at a property is 20 months,
up from 18 months in 2014.
Where are the longest - and shortest - tenancies across
the UK?
London is on par with the national average, with the
typical rent in the capital also being 20 months.
Tenancies tend to be longer outside of London, across
the South East and commuter belt, with the Kent town
of Sevenoaks boasting the longest tenancy in the country with the average property being let for 44 months.
The shortest tenancies are found in the South West at
just 15 months on average.
In Wales, the typical renter stays in the same property
for two years - although tenants in the small market
town of Abergele buck the trend staying for 30 months
on average.
In Northern Ireland, average tenancies are 17 months,
according to the Your Move research.
Housing White Paper highlights tenancy lengths
It follows the publication earlier this year of the government’s Housing White Paper, which highlighted the
issue of longer-term tenancies.
Existing legislation already enables three year - or longer - assured shorthold tenancies to be granted by landlords - and the government has said it would like to promote this longer tenure.

Tenants in favour of longer-term tenancies?
The Your Move research shows that tenants are becoming more interested in longer-term tenancies.
Richard Waind, director at Your Move, said: “Our research has shown that tenants want to feel settled and if
landlords can provide a suitable living space and service, tenancy lengths may increase across the UK.
“Through this type of extended agreement, we hope to
see more cooperation between landlords and renters
who both benefit from the affordability and stability
long-term renting can provide.”
Regional differences
The research found that the regions with an average tenancy of 20 months included the East of Scotland, the
East of England, the East Midlands and the North West.
And those with an average of 18 months included the
South of Scotland, Edinburgh & Lothians, Glasgow &
Clyde and the North East of England.
The West Midlands has an average tenancy of 22
months, the South East of England at 21 months, and
Yorkshire and The Humber at 19 months
From Simply Business

Truro based letting agent Premier Property Management
was banned from operating by The Property
Ombudsman (TPO) for 2 years last November.
However, as the subject of a BBC investigation they
were found to still be trading this February and the TPO
received a further seven client complaints resulting in
additional awards against the agents totalling £20,566,
none of which has been paid.
The BBC alleges that over £35,000 is owed to landlords
and tenants in rent and deposits with one landlord being
owed £4,200.
Katrine Sporle, Property Ombudsman said: “This
agent’s behaviour fell well below the standards
expected and their systematic failure to pass on rental
payments and deposits received has affected the lives of
several landlords.
“Cases like these are fortunately extremely rare, but do
highlight the importance of consumers keeping their
own written records so I can review emails, bank
statements and correspondence as part of my
investigation to determine if the agent has acted fairly.”
Although the agency has been banned from operating
apparently there is no system in place to stop the owner
from moving on and continuing to work in the industry.
This Autumn a Blacklist of banned lettings industry
individuals is being set up, but the general public.
However, the list will only be accessible by Local

Councils and the Department for Communities and
Local Government and not open to private firms or the
general public.
Jane Erskine, Deputy Ombudsman said: “It is Premier
Property Management who is a member and hence the
agent who has been expelled from membership of TPO.
“An agreement between the three Government approved
redress schemes means this agent will not be able to
register for any form of redress until all awards are paid.
Expelling an agent also affects a decision to allow any
other agent with the same director or partner to join
TPO in the future. Redress registration is required for an
agent to trade legally.
“As a consumer redress scheme, we cannot regulate the
industry. When an agent is expelled by TPO, we notify
Trading Standards as they are the regulatory body who
are able to take enforcement action to stop an agent
trading illegally. Trading Standards were notified of the
expulsion in November 2016.
“As Premier Property Management failed to abide by
the Ombudsman’s decision in other cases that had been
referred to TPO prior to November 2016, these further
case were referred to the Disciplinary and Standards
Committee, who increased the expulsion period. TPO
understands that PPM is no longer trading and the
website is no longer active.”
From Property118

agent continues to trade and gets extra 4 year ban by
tpo
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rogue landlords still letting to illegal tenants
A number of buy-to-let investors who knowing let
illegal immigrants to live in their rental properties
could be set to face jail.
This is after hundreds of people suspected of not
having a right to live in the UK were arrested during a
national enforcement operation across Britain.
Border Force police arrested roughly 200 people as part
of their operation, which looks to clamp down
on illegal immigration and rogue landlords renting out
properties to those without the right to live in the UK.
Activity for Operation Magnify began at the beginning
of the year, concluding in June, when police inspected
253 residential properties thought to contain illegal
immigrants.
Of the 200 or so people arrested by the force, some had
overstayed their visa but many had entered the UK
illegally.

Brandon Lewis, Immigration Minister, noted: ‘These
operations show that we will not tolerate people living
and working illegally in the UK. Illegal working cheats
the taxpayer, has a negative impact on the wages of
legal workers and allows rogue employers to undercut
legitimate businesses.’
‘Those who come to the UK to live and work illegally
often arrive with a very different expectation to the
situation that they then face. The reality is very
different and they will often find themselves at the
mercy of exploitative employers or landlords. Those
unscrupulous landlords flout the rules by knowingly
renting property to illegal migrants as easy source of
profit. We are committed to tackling abuse and
building an immigration system which works in the
best interest of the country.’
From landlordtoday

self employed builder sentenced after gas explosion
seriously injures two people
A self-employed builder from Great Yarmouth has
been sentenced after completing work at a domestic
property which resulted in a gas explosion seriously
injuring two people.
Norwich Crown Court heard how David Guymer had
been employed to repair a faulty electric oven at a
domestic property in Frederick Road, Great Yarmouth.
David Guymer decided to replace the electric oven and
after installation, the tenant, who was present at the
time, queried the strange smell. David Guymer said that
it was a normal smell for a new oven.
A few hours later the tenant lit a cigarette in the kitchen
and a gas explosion occurred partly demolishing the
house and severely injuring two of the occupants. One
tenant suffered severe burns to her upper body. She
spent four weeks in intensive care in a coma on a
ventilator and suffered kidney failure. The other tenant
suffered less severe burns to his arms and hands. A
third person present escaped the blast with no injuries.
An investigation by the Health and Safety Executive

(HSE) into the incident which occurred on 5 March
2015 found that the replacement oven was slightly
larger than the one it replaced. The oven was fitted into
the housing causing the gas supply to the hob
separating.
David Janes Guymer, of Orwell Crescent, Belton Great
Yarmouth, pleaded guilty to breaching Regulation 8(2)
of the Gas Safety (Installation and Use) Regulations
1998, and was sentenced to complete 300 hours of
unpaid work within a year and ordered to pay costs of
£54,814.
HSE inspector, Andrew Brookes, said after the hearing:
“David Guymer’s negligence almost lead to the death
of three people and resulted in the destruction of a
house. Tradesmen need to be particularly diligent when
working around gas fittings to avoid endangering
members of the public that may be harmed by their
carelessness.”
From Health and Safety Executive

letting agent pays £20,000 over shared house licence
sham
Letting Agent Pays £20,000 Over Shared House
Licence Sham
A letting agent has to pay £20,000 for handing shared
house tenants licences instead of tenancy agreements in
what is thought to be the first prosecution testing the
issue ever.
Islington Council, London, took the case to court to test
the theory that tenants in houses of multiple occupation
do not have the same rights as tenants renting an entire
home.
The prosecution was triggered by tenants complaining
they could not recover deposits under the terms of their
licences.
Letting agent Green Live Ltd issued the licences and
told tenants they could not challenge eviction and did

not come under statutory deposit protection laws.
At Highbury Magistrates Court, Green Live admitted
two consumer protection offences relating to the
issuing of licences to occupy rather than tenancy
agreements.
The company also pleaded guilty to using a letting
agency association logo when it was not a member.
The two tenants who made the complaint were awarded
compensation of £3,000 and the company was ordered
to pay £1,500 costs.
Councillor Diarmaid Ward, Islington’s executive
member for housing and development, said:
“We want everyone in Islington to have a decent,
secure home, and to be protected from illegal and
precarious housing conditions.
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letting agent pays £20,000 over shared house licence
sham
“This case, which we believe is the first of its kind in
the country, shows we will take action where letting
agents break the law and issue sham licences. We will
not tolerate illegal practices like sham licences in
Islington and if we become aware of any similar cases
we will investigate with a view to prosecution.”
A licence to occupy is a personal agreement between a
property owner and an occupier which gives consent to
non-exclusive occupation of a premises for a defined

period.
A licence is normally only suitable for a true lodger
situation where the landlord lives in and shares
accommodation with the occupiers. Otherwise a licence
is generally never suitable and will in fact be an assured
shorthold tenancy despite what label may be on the
document.
From Guild of Residential Landlords

flat leaseholders in the dock over fire safety ‘risks’
The leaseholders of a block of flats found to be in
breach of fire regulations have appeared in court on
safety charges, reports the BBC.
First Job Ltd, director Daniel Orasanu and former
director Carmen Maria Lupu, face charges including
failing to comply with a prohibition order which could
have led to death or serious injury in case of a fire.
Eighty residents were moved from Metro Court in West
Bromwich in July. All have found new accommodation.
At the time the residents moved, Sandwell Council said
the former office block had "a long list of problems"
including fire alarms that were not working.

First Job Ltd was responsible for meeting building and
fire safety regulations when the building, owned by
Metro Court Ltd, was converted from offices to flats.
Sandwell Council said it had secured a closure order on
Metro Court in West Bromwich and the site is now
empty.
Both men face 29 charges under The Regulatory
Reform (Fire Safety) Order 2005.
They have not entered any pleas and the case has been
sent to Wolverhampton Crown Court on 14 September.
From Fire Industry Association

ilfracombe landlord sentenced after endangering
tenants with unsafe gas work
The landlord of a property in Ilfracombe has been given
a suspended sentence for risking the lives of his tenants
by undertaking dangerous gas work.
Exeter Crown Court heard that in September 2016 Allan
King replaced a boiler at his rented property on Arcade
Road despite have no training in gas work and not being
registered with Gas Safe Register. The boiler developed
faults and a month later King called in a gas engineer
for help.
The engineer immediately recognised the boiler was
risking the tenants’ lives and isolated it to make it safe.
The Health and Safety Executive (HSE) was informed
and launched an investigation.
The HSE had previously warned King in July 2016 that
only a member of Gas Safe Register should work on gas
appliances.
Allan King of Arcade Road, Ilfracombe pleaded guilty

to breaches of the Gas Safety (Installation and Use)
Regulations 1998 and the Health and Safety at Work etc
Act 1974. He was sentenced to nine months
imprisonment suspended for 18 months and fined
£3,000. He was also ordered to pay costs of £12,184.14.
HSE Inspector, Simon Jones, speaking after the hearing,
said:
“Landlords have a legal duty to ensure that any gas
work at their rented properties is only undertaken by a
member of Gas Safe Register.
“In this case, Mr King ignored previous warnings and
undertook his own DIY gas work for which he had
neither the competence nor credentials.”
”His actions were dangerous and put his tenants’ lives at
risk’
From Health and Safety Executive

landlord prosecuted over gas safety failure
Pembrokeshire County Council has warned landlords
that they must meet their gas safety regulation
obligations after a landlord was fined £15,290 for
failing to obtain a Landlord Gas Safety Record.
The landlord, Gous Ahmed of Market Street,
Haverfordwest, admitted breaching gas safety
regulations when he appeared before Llanelli
Magistrates, and was fined and ordered to pay
additional costs of £2,500.

The prosecution followed a Health & Safety Executive
(HSE) investigation triggered after a member of the
Council's Public Protection Housing Standards team
visited a domestic property in West Court,
Haverfordwest. The following February, British Gas
visited the same property and declared the fire and
boiler onsite as "immediately dangerous" and putting
the resident at risk of harm.
The HSE investigation found Ahmed had failed to
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landlord prosecuted over gas safety failure
obtain a LGSR, and he did not rectify this breach of the
regulations, despite several letters and improvement
enforcement action by the HSE. It was later found that
Ahmed only obtained a LGSR after being cautioned
and invited for interview.
Following the case, the County Council's Cabinet
Member for Regulatory Services and Housing,
Councillor Pat Davies, said: "Officers from the

Council's Housing Standards team work closely with
other organisations to ensure that landlords meet their
responsibilities in maintaining and keeping private
rented accommodation in a safe condition.
"Landlords can face a substantial fine and even a
custodial sentence for not complying with the law."
From hvpmag.co.uk

landlord jailed for two years for failing to declare
capital gains tax
A Hampshire landlord has been handed a two year jail
sentence after failing to declare Capital Gains Tax on
rental properties.
The man evaded over £157,000 in CGT on the sale of
two properties near Aldershot, having failed to declare
the money between 2006 and 2013.
The landlord was arrested at Heathrow in 2014 on reentering the UK from holiday, and was jailed earlier
this month. It is expected that he will be the subject of
asset forfeiture proceedings in order to recoup the tax
owed.
Landlords in the crosshairs
The case is the latest in HMRC’s continued crackdown
on tax evasion amongst landlords. The property
taskforce uses data including that found in the Land
Registry and the electoral roll to identify landlords who
may be underpaying.
HMRC’s efforts now span almost all of the UK,
following a gradual regional roll-out over the last five
years.

Landlords have long been warned over the risks
associated with tax evasion, and the taskforce’s
investigations have now yielded a number of criminal
prosecutions.
HMRC responds
Responding to the Hampshire landlord’s sentencing,
HMRC’s Fraud Investigation Service assistant director
Richard Wilkinson said the man “thought he was above
the law, and decided not to declare or pay the tax due
from the sale of some of his property portfolio.
“It is simply not acceptable to steal from UK taxpayers.
HMRC will continue to pursue those who attempt to
hide their gains on assets and income, and investigate
those who attack the tax system.”
What should landlords do about property tax?
Landlords who are concerned about their tax position
should seek independent advice from a specialist
accountant.
From Simply Business

a third of private rented homes fail basic health and
safety standards, new analysis finds
Almost a third (29 per cent) of homes rented from
private landlords fail to meet the national Decent
Homes Standard – meaning they either contain safety
hazards or do not have acceptable kitchen and
bathroom facilities or adequate heating – according to
exclusive analysis by The Independent.
In total, 1.4 million households containing several
million people are currently living in unsafe or
unsuitable rented accommodation – almost 20,000
more than in 2013. While local councils and social
housing landlords have a legal obligation to act if their
homes are deemed to be substandard, there are far
fewer obligations on private landlords.
It means potentially lethal hazards are consistently
being unreported or ignored, leaving millions of
families at risk.
Data from the latest edition of the annual English
Housing Survey reveals 795,000 homes rented from
private landlords – 17 per cent of the total – currently
contain the most dangerous type of safety hazard – a
rise of 53,000 in the last three years. These “Category
1” hazards include dangerous boilers, exposed wiring,
overloaded electricity sockets and vermin infestations.
As the plummeting number of social homes and the

soaring cost of ownership forces more and more people
into the private rented sector, the new data raises fresh
fears about safety risks and the impact on health and
quality of life for those residing in homes unfit for
human habitation.
Private landlords are significantly worse at maintaining
their properties than homeowners or social housing
providers. Just 18 per cent of owner-occupied
properties and 13 per cent of social homes are
considered to be sub-standard – much lower than the 29
per cent of private rented homes. and private landlords
are more than twice as likely as social landlords to be
renting out a property containing a serious safety
hazard. The Independent revealed last month that half a
million social homes are sub-standard but the problem
is much worse in the private rented sector.
Almost one million privately rented homes are deemed
to be in a state of “substantial disrepair”, while 442,000
have damp in one of more rooms.
In addition to being classed as “non-decent” or having
a Category 1 safety hazard, two other criteria, one
relating to damp and the other to the state of disrepair,
are used to determine if a home is in “poor” condition.
Around one in ten privately rented homes fail on three
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a third of private rented homes fail basic health and
safety standards, new analysis finds
or four of the four measures of poor-quality meaning
they are likely to be unsafe, “non-decent”, in a state of
serious disrepair and ridden with damp.
The Government has repeatedly refused calls to
introduce compulsory licensing for private sector
landlords and last year voted down a parliamentary
amendment, tabled by Labour, that would have made it
a legal requirement for landlords to ensure their
properties are “fit for human habitation”.
Earlier this year ministers announced that councils
would be given the power to impose fines of up to
£30,000 on landlords who do not keep their properties
in an adequate condition.
However, sources told The Independent that cashstarved councils are struggling to clamp down on rogue
landlords in the face of government-imposed budget
cuts of up to 50 per cent. More than 1,200 staff in
councils’ environmental health departments were cut
between 2010 and 2012 alone.
In response to the latest figures, councils urged
ministers to commit more money to helping them
enforce regulations.
“It’s essential that new private rented sector properties
are built to a high standard, and that those already built
are also maintained to a high standard,” said Councillor
Martin Tett, the Local Government Association’s
housing spokesman.
“The vast majority of tenants in the private rented
sector are satisfied with their accommodation, but
it’s concerning that so many homes are not meeting the
Decent Homes Standard.
“In order to address this, councils need more resources
from government to help councils build more homes for
rent, supported by adequate infrastructure and services,
and incentives to help raise standards in the private
rented sector.”
The proportion of sub-standard homes in the private
rented sector plummeted from 47 per cent in 2006 to 30
per cent in 2013 after the then Labour government
introduced the Decent Homes Standard, accompanied
by billions of pounds of funding to help landlords
improve the quality of their homes.
Since 2013, however, the rates of improvement has
plateaued, with a decrease of barely more than 1 per
cent.
“Most landlords provide decent homes that tenants are
happy with, but there are unfortunately some rogue
landlords that are ripping off both renters and the
taxpayer by making billions from rent and housing
benefit letting out sub-standard homes.
Despite many of their homes failing basic health and
safety standards, renters are being charged more and
more to live in them.
According to housing charity Shelter, in 2014 300,000
renters were threatened with eviction for highlighting
poor conditions in their home. While councils now have
powers to clamp down on “revenge evictions”, more
than half have never used them.
High costs mean a significant majority (almost two

thirds) of private renters have no savings or investments
but instead live hand-to-mouth each month, putting
many at risk of homelessness if they cannot keep up
with rising rents. One in ten tenants, and one in five
single parents, are in rent arrears, with cuts to benefits
being listed as one of the most common causes.
Almost a third of renting households say they struggle
to pay their rent each month – a figure rising to over 50
per cent for single parents and 40 per cent for all
families with children. Meanwhile soaring prices mean
almost a quarter of private renters are now forced to
claim housing benefits to help pay their rent, costing the
state billions of pounds each year.
Data shows that private renters are now more likely than
ever to be families with children as home ownership is
pushed further and further of reach. In 2015-16, 37 per
cent of those renting privately were families with
dependent children – up from 30 per cent a decade
earlier.
Campaigners called on the Government to do more to
protect private renters.
Anne Baxendale, director of communications, policy
and campaigns at Shelter, said: “Too many private
renters are having to shell out huge chunks of their
monthly wages for the privilege of living in grim, damp,
mould-riddled flats.
“It’s not uncommon for us to hear from renters who feel
powerless and worry they could be evicted if they
complain to their landlord, so decide to put up with
these poor conditions instead.
“The government needs to do much more to help private
renters and can start by giving them longer tenancies so
they have the clout to complain to landlords without
worrying about being thrown out.”
Dan Wilson Craw, director of Generation Rent, said:
Private renters who live in unsafe homes rely on local
council officials to force their landlord to make
improvements. Recent changes to the law – to protect
such tenants from eviction, and to help councils recover
the costs of their enforcement work – have not been
fully tested yet, but the deep budget cuts will continue
to restrict councils’ capacity to carry out inspections, let
alone root out the worst offenders.
A spokesman for the Department for Communities and
Local Government said: “While the number of homes
failing to meet the Decent Homes Standard has gone
down since 2007, we know there’s more to do.
"Our Housing and Planning Act introduced strong
measures to crack down on rogue landlords and drive up
standards. We’re also looking at further action, set out
in our recent Housing White Paper, to improve the
decency and safety of rental properties. This includes
greater protection for thousands of vulnerable tenants.”
From MSN News
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member benefits
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE
John Savage Accountancy
Tel: John on 01872 271947
Email: johnsavage@total-accounting.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

CRAFT LESSONS—DISCOUNT
St Ives Craft Centre
Quote your membership number to get the following:
2 hour sessions in Pottery or Painting to members at
£60 each, or as a group of 3 or more £48 per student
this will include, - all tools, materials & refreshments
there is free parking outside
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members

Plans/

Gardening
TREMAIN GARDEN DESIGN
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy
Fees AND for Design Fees
Fire Safety
Jeff Hick—FREE INITIAL ADVICE
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
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member benefits
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest

Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage

Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members

Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com

Landlord Insurance—ADVANTAGEOUS RATES
John Bateman Insurance Consultants Limited
Tel: 01926 405040
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Aston Scott—Landlord and General Insurance
Tel: 01841 532939
Legal Assistance—FREE INITIAL ADVICE
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Peach Lettings, Liskeard
Tel: 01579 556980 /07507784185
Email: kay.westgarth@peachlettings.com
http://liskeard.peachlettings.com
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro

Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com
Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members
Not all companies listed on the CRLA website Trade
Directory offer member benefits.
Please check the listing to see if there is a company who
can help with your requirements.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List)

(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com

Tony Kent (Insurance)

(01872) 262175
anthonyjkent@btinternet.com

Anne Ball

07971 785092
Anne@dba.estate

Robert Jones

(01736) 798675
jones.robert27@sky.com

Judith Tresidder

01326 312402

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 711738.
w100wgj@gmail.com

John Savage (Accountant)
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE

(01872) 271947
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk

Paula Dunkley of Coodes (Solicitor)
CALL PAULA FOR FREE INITIAL LEGAL ADVICE

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 246200
crla@coodes.co.uk

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
21 September 2017

Westcountry Landlords Association EXPO, Guildhall Plymouth 122noon—6pm

Thursday 12 October 2017

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 7 November 2017

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
Team from Coodes giving a Legal Update and Answering your questions.

Tuesday 7 November 2017

Annual General Meeting of the CRLA, Trelawney Room New County Hall, Truro
6pm .

Thursday 14 December 2017 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am
2018 General Meeting Dates Now Confirmed
Tuesday 9 January 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speakers:
Patrick Fielder from Nos Da on working with landlords to prevent homelessness and
Adrian Wright from Happy Energy on energy efficiency grants for landlords

Tuesday 6 March 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
TBC

Tuesday 8 May 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
TBC
General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
TBC

Tuesday 3 July 2018
Tuesday 4 September 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
TBC

Tuesday 6 November 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
TBC

Please contact Ruth Clarke with ideas of topics you would like
covered in future meetings

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 17th October
All rights in and relating to this publication are expressly reserved. No part of this
publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA. The views
expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or
entering into any agreement or documentation generally in reliance upon the
information contained in this publication. Whilst the publishers have taken every care
in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

