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public liability insurance, what landlords need to
know
As a member of the CRLA, we know you’re a
responsible landlord. You want to maintain your rental
property to a high standard, making sure it’s safe and
secure and that your tenants are happy there.
But, no matter how much care you take, accidents can
still happen. Your tenant may trip over some loose
carpet, or one of their guests may be hurt by an
electrical fitting.
Thankfully, public liability insurance can provide peace
of mind in the event that a claim is bought against you,
as Alan Boswell Group explains…
What is public liability insurance for landlords?
Also known as ‘property owners’ liability insurance’, it
is a type of insurance that covers you against legal
action from a member of the public if they’re injured –
or their possessions are damaged – at your rental
property. This could be your tenant or even one of their
guests.
Levels of cover vary, but Alan Boswell Group provides
property owners’ liability insurance as standard with its
award-winning landlord insurance. Most of our policies
cover you up to the value of £5million for any one
incident and levels of cover can be increased if
necessary.
It’s important to be aware that public liability for
landlords differs from employers’ liability insurance,
which provides protection in the event of injury to
anyone you’ve hired to work on your property, like a

gardener or a builder. Again, Alan Boswell Group
includes this as standard with landlord insurance and
covers you for up to £10million.
What could happen without it?
You would not only need to fund the cost of your own
defence, but any damages awarded and potentially the
claimant’s legal costs too, which could run into
millions of pounds. For instance, the claim will take
into consideration any loss of earnings or ongoing care
required by the claimant. By taking out public liability
as a landlord, you could claim on your insurance to
cover these costs.
Do I need it if I’m renting to family?
Although it’s not a legal requirement, we would
recommend that you have it. While it’s unlikely that a
family member will bring legal action against you, their
guests may if they’re injured at your property.
What about if I rent out a flat?
The same applies. Your tenant could still bring a claim
if they are injured at your flat. It may also provide
cover for communal areas that are deemed to be your
responsibility.
Alan Boswell Group is currently offering to beat your
landlord
insurance
premium*.
Visit
www.alanboswell.com/crla16 to request a quote.
*terms apply.
Alan Boswell

full rollout of universal credit in cornwall
Universal Credit is a new benefit for people of working
age and is steadily being rolled out across the UK. It
replaces the following 6 benefits:
• Housing Benefit
• Income-based Jobseeker’s Allowance (JSA)
• Working Tax Credit
• Child Tax Credit
• Income-related
Employment
and
Support
Allowance (ESA)
• Income Support
People of pension age are not affected by this change
and can still apply for Housing Benefit. Until now, new
claims for Universal Credit have only been available to
a relatively small number of customers in Jobcentres
across Cornwall, mainly single people who are looking
for work. Between December 2017 and March 2018
new claims to Universal Credit will become available to
everyone whether they are in or out of work and will
include couples, families, and households with sickness
or disabilities. This wider rollout of Universal Credit is
known as full service.
The confirmed rollout schedule for Cornwall and the
Isles of Scilly is:
6 December 2017 for Jobcentres in Bude, Launceston
and Liskeard .
Devonport Jobcentre follows on 17 January 2018
mainly impacting residents living in the Saltash and

Torpoint areas.
On 14 February 2018 Newquay, Bodmin, St Austell
and Truro all go live.
Redruth, Penryn, Helston and Penzance Jobcentres all
go live on 14 March 2018.
Full service for residents living on the Isles of Scilly
will go live on 6 June 2018.
From the dates above, tenants living in the postcode
areas covered by these offices and needing to make a
new claim for benefit will claim Universal Credit. If
you have tenants already in receipt of Housing Benefit
when full Universal Credit goes live this will continue
to be paid. Your tenant may naturally move over to
Universal Credit if they have certain changes in their
circumstances after the go live date. Otherwise, they
will continue to receive Housing Benefit until the
Department for Work and Pensions move them on to
Universal Credit at some point after July 2019.
Similar to the current Housing Benefit scheme,
Universal Credit may not pay all of the rent that your
tenant is liable to pay. The housing cost element will
continue to be based on local housing allowance rates
and this will be restricted to the single room rate if your
tenant is single and under the age of 35. In the same
way that rent proof has to be provided for a Housing
Benefit claim, the same will apply in Universal Credit.
As part of their Universal Credit claim tenants will need
(Continued on page 6)
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for what should i do if my tenant dies? advice for
full
rollout of universal
landlordscredit in cornwall
to supply a copy of their current tenancy agreement,
current rent book or a signed letter from their landlord
confirming rent and tenancy details.
As Universal Credit full service goes live in each
Jobcentre area, unemployed single people under the age
of 21 may no longer be able to claim help with their
rent. This change only applies to young people making
a new claim. Anyone already receiving help with their
rent through Universal Credit or Housing Benefit will
continue to do so. There are some exceptions to this
rule which are outlined more fully on the GOV.UK
website at https://www.gov.uk/housing-and-universalcredit
Young people who are in work, have children of their
own, are disabled or are vulnerable are not affected by
this change. A detailed series of guides for landlords
on Universal Credit and housing costs can be found at
https://www.gov.uk/government/publications/universal
-credit-and-rented-housing--2/universal-credit-andrented-housing-guide-for-landlords
Although Universal Credit will eventually replace
Housing Benefit for most working age people, it will

not include help to pay Council Tax. It’s important to
remember that if your tenant is liable to pay Council
Tax, they should still make a claim for Council Tax
Support direct to Cornwall Council. Cornwall Council
will also continue to administer the discretionary
housing payment fund.
Discretionary housing payments are for people
receiving Housing Benefit or the housing costs element
of Universal Credit and who need more help with their
rent. Discretionary housing payments can pay some, or
all, of the shortfall between the amount of rent and the
level of benefit your tenant is already receiving.
If you would like more information on discretionary
housing payments or Council Tax Support you can visit
Cornwall Council’s website at www.cornwall.gov.uk/
benefits
More information on the implementation of full
Universal Credit will follow between now and the end
of the phased rollout in March 2018.
Mark Ransom
Revenues and Assessment Manager (Assessment)
Cornwall Council

what do landlords need to know about the new draft
tenant fees bill?
The Government’s draft Tenants Fees Bill has now been
presented to Parliament. Hayley Gaffney of Coodes
Solicitors Personal Disputes team explain what it means
for landlords.
The draft Tenants Fees Bill has now been presented in
Parliament, setting out the Government’s plans to ban
all lettings fees charged to tenants. It follows an
announcement by the Chancellor Philip Hammond in
his 2016 Autumn Statement.
Once the Bill comes into force, landlords will only be
able to charge tenants their rent, a tenancy deposit, a
holding deposit and a payment in the event of default.
Many lettings agents currently charge additional fees,
including a mandatory inventory fee, tenancy reference
fee, renewal fee and administration fee. The average
tenant pays £233 in fees, but some pay much more with
one in seven allegedly paying more than £500.
While landlords were poised for letting agents’
administration fees being curbed, the draft Bill goes
much further than expected by putting forward an
outright ban on fees. The Bill also sets out a plan to cap
holding deposits at no more than one week’s rent.
The Bill also sets out plans for enforcing the new rules.
Landlords could face a £5,000 fine for the first breach,
if it is beyond reasonable doubt that a tenant has been
required to make a prohibited payment, or for failing to
return a holding deposit. Repeat offenders could face
fines of up to £30,000 and possible imprisonment.
While a number of organisations have publicly
supported the draft Tenants Fees Bill, claiming it will
make renting fairer, many landlords are worried about
the impact on their business. This is understandable.
Key figures in the industry have raised the issue that the

fees enable landlords to carry out important checks on
properties.
Questions are now being raised about how lettings
agents will cover the lost revenue. The Association of
Residential Letting Agents (ARLA) has said that 87 per
cent of its members think that rent prices will increase
as a result.
It is important to note that the changes are not proposed
to be retrospective, so landlords will not be penalised
for tenants fees already paid. However, they will be
another hit for landlords who will need to be very
careful not to breach the new rules when they come into
force. While lettings companies are likely to be abreast
of the changes, the rules will also apply to those
landlords with just one or two properties.
A date has not yet been announced for introducing the
new legislation. Industry experts are speculating that,
due to the complex nature of the legislation, a ban is
unlikely to be put into effect before the end of 2018. At
Coodes we will be keeping a close eye as things
develop.
From Coodes

Remember CRLA members receive
FREE initial advice on matters relating
to their lettings business from Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
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young tenants being hit by tax hike on landlords
One in five private landlords are now less willing to rent
to young people as a result of tax increases being
imposed according to new research published today.
With half of 16 to 34 year olds now living in the private
rented sector, the RLA is warning that young tenants
will be hit hardest by the changes as landlords consider
moving out of the long term rental market.
Since April this year mortgage interest relief for
landlords is being phased out to the basic rate of income
tax only and landlords are being taxed on their turnover
instead of their profit, unlike any other business.
According to the research by Sheffield Hallam
University for the RLA, 19 per cent of landlords are less
willing to rent to under-35s as a result of the tax
increases.
Previous studies have found that many landlords are
moving to the short term holiday let market to avoid the
tax increases, are looking to increase rents to cover the
extra costs or are planning to sell properties so cutting
supply for young people who need long term rental
accommodation the most.
Following a commitment by the Communities
Secretary, Sajid Javid, at the Conservative Party

conference that the Budget next month would include
incentives to encourage and support landlords offering
longer tenancies, 52 per cent of landlords said tax relief
for offering longer tenancies would make them more
likely to rent to under 35s.
58 per cent said that reversing the mortgage interest
changes altogether would make them more likely to do
so.
RLA Policy Director, David Smith, said: “As Ministers
work on a Budget aimed at supporting young people,
today’s findings show that it will be this very same
group that is hit hardest by tax rises on the private rental
market.
“With many landlords considering changes to their
lettings strategies to escape the hikes many young
people will find it increasingly difficult to find the long
term homes to rent they desperately need.
“Ahead of the Budget we are calling on the government
to scrap the tax hikes and support good landlords to
develop the new homes to rent we need alongside all
other tenures.”
From Residential Landlords Association

government to extend proposed cap on security
deposits to six weeks rent

In the 2016 Autumn Statement, the Government
announced they would introduce a cap on security
deposits. The NLA challenged the original call for a cap
of just four weeks’ rent to be extended stating that it
could have unintended consequences for tenants.
Lobbying by the NLA has proved fruitful as the
Government announced on the 1st November 2017 that
the cap on security deposits would be increased to six
weeks’ rent.
As a result, the NLA have released the following
statement.
“The Government will extend a proposed cap on
security deposits to six weeks’ rent instead of four, it
has been announced today (1 November 2017).
The details were included in the publication of the draft

Tenant’s Fees Bill. The Government first announced
that they would introduce a cap on security deposits
along with a ban on charging tenants fees almost 12
months ago, in the Autumn Statement 2016.
Initially, the cap on security deposits was to be set at no
more than four weeks’ rent. However, the Government
now proposes to extend the cap to six weeks’ rent after
concerted lobbying from the National Landlords
Association (NLA).
Chris Norris, Head of Policy at the NLA, said:
“At the time the NLA argued that an arbitrary cap of
four weeks’ rent would be damaging to certain groups
of prospective tenants and could have the counterproductive effect of making it harder for some
households to secure suitable accommodation in the
sector.
“Since the plans were announced we have been
lobbying the Government and we met with the Minister
of State for Housing and Planning, Alok Sharma MP, in
September in order to press him to rethink his plans for
a cap; taking into account the needs of those living and
working in the private rented sector.
“The NLA is happy that the Government has listened to
the evidence we presented on behalf of our members.
Whilst we remain disappointed that the Government
continues to believe a cap is necessary, extending it to 6
weeks rent will reduce those households and landlords
disadvantaged by the policy significantly.”
From MyDeposits
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council advises tenant to break back into landlord’s
property
It has been widely reported that in a bid to cope with
Britain’s housing shortage, councils often advise tenants facing eviction, and in need of social housing, to
stay put in buy-to-let properties when landlords ask
them to leave. This is because, with resources already
stretched, councils are reluctant to rehouse tenants until
they are legally evicted and ‘technically’ homeless.
Now for the first time, specialist tenant eviction company, Landlord Action, has been instructed by a landlord
whose tenant vacated his property only to subsequently
break back in, allegedly on the advice of Havering Borough Council.
Mr Lewis Selt, a landlord from Hertfordshire, has
owned his two bedroom first-floor flat in the town centre of Romford, Essex, for many years. A little over a
year ago, he let his property to a single mother in receipt of housing benefit.
A local letting agent, which manages the property for
Mr Selt, confirmed that the tenant and the rent guarantor, in place to ensure the tenant’s ability to fulfil her
tenancy obligations, passed all referencing checks.
However, after 4-5 months payments became irregular
and eventually stopped altogether. By this point, the
twelve month tenancy agreement had come to an end
and with £2000 rent arrears accrued, the landlord had
no choice but to serve the tenant notice. The tenant surrendered the property and left with her belongings on
the agreed date. The agent retrieved the keys from the
property on the same day whilst carrying out his checkout report.
However, the next day the tenant along with her guarantor returned to the letting agent to ask if she could
have the keys back and return to the property. She informed them that Havering Council had said they
would not rehouse her because she had voluntarily
made herself homeless and that she should have remained in the property until she was evicted. When the
agent refused, she explained that Havering Council had
advised her that if the agent would not give the keys
back, she should get a locksmith and break back into
the property.
Robert Gordon, Property Manager for Mr Selt said:
“I went to the property the next morning to ensure eve-

rything was ok but my keys no longer worked. I could
see that furniture had been moved back into the property. In an attempt to resolve the matter, I drove straight
to the local council but no-one would speak to me or
identify who had issued such ludicrous advice to a tenant who felt she had no choice but to break the law.”
Mr Selt is now faced with a sitting tenant and having to
start eviction proceedings. Although he could take legal
action against the tenant under a trespassing law, he has
decided to serve a Section 21 notice and a Section 8
notice in a bid to get his property back and recover
money owed as quickly as possible. It will now take
approximately six to eight weeks for a judge to grant a
possession order and if the tenant still refuses to leave,
which she is likely to do based on advice by Havering
Council, bailiffs will be called.
Landlord, Mr Lewis Selt, said: “Not only am I not
receiving rent on my property, I’m now faced with
eviction costs and yet I’m powerless to do anything
about it. The agent has done everything possible to protect my interests but landlords and agents are facing a
losing battle if local authorities are going to issue such
ridiculous advice.”
According to National Landlords Association (NLA),
nearly half (49%) of tenants who have been served with
a section 21 notice by their private landlord say they
have been told to ignore it by their local council or an
advice agency such as Shelter or the Citizen’s Advice
Bureau (CAB). In March 2016, the former Housing
Minister Brandon Lewis wrote to all chief executives of
local councils telling them to stop routinely advising
tenants to stay put until the bailiff arrives.
Paul Shamplina, Founder of Landlord Action, the
company instructed by Mr Selt to evict his tenant, says:
“Local authorities are forcing landlords to go to court
to gain possession, running up considerable costs.
Landlords are losing confidence in the system and turning away from communities which rely on their private
housing to bridge the gap in the chronic shortage of
social housing. This advice is exasperating the problem
and something needs to be done.”
From Property118

improving epc ratings
Many members are asking
how to improve the EPC
ratings on their properties
and what companies are
there that can be relied
upon to perform a credible
service.
The CRLA is
unable to assess the credentials of individual companies
or their quality of workmanship so I emailed
Community Energy Plus with this query and received
the following response:
“The short answer is the main local suppliers we talk to
most often are Happy Energy, at Perranporth, J & J

Crump who are national but their Newton Abbott office
is always helpful, and occasionally Blue Flame do work
for us. Happy and J&J Crump have direct access to
ECO funding and I understand Blue Flame are doing a
lot of work for SSE under their ECO contract.
In terms of the bigger picture, as with anyone looking to
upgrade properties I appreciate that the first question is,
is there any grant or other help available. After the
disaster that was Green Deal, I think the challenge is
eligibility criteria for grants is becoming increasingly
focussed, and restricted. There are a couple of issues in
terms of your membership that this tightening generates.
Firstly, from the government’s (DWP’s) view,

P a ge 9

improving epc ratings
eligibility is about means tested benefits, so it becomes
all about the tenant and what they are in receipt of. So
ECO which remains the most important grant, is linked
to individuals in receipt of certain benefits. I suspect as
Universal Credit rolls out this may create a big
challenge for all of us, being able to identify the benefit
that means a household qualifies, alongside all the other
issues that Universal Credit is creating. I have already
read a story of someone who was fined because they
assumed they were still receiving a particular benefit
and made a claim, only to discover this wasn’t correct.
Cornwall Council’s LA Flexibility criteria attempts to
widen the pool of eligibility by trying to include
households that don’t meet the main ECO criteria but
who have high energy costs and likely also long term
health conditions. If you have landlords who want to
work with their tenants to access this then get them to
call us, because from recent experience talking to a
couple of landlords it does take some additional effort to
get all the information we need collated together.
Second, increasingly the challenge is the gap between
what the grant will fund and the full cost of a heating
system, and the question is who pays? I get the feeling
that both Government and local authorities are taking a
line with the Private Rented Sector that says “you are
running a business in renting out your property, so you
need to make an investment in your business (implying
that it is not the state’s roll to provide a subsidy.”
Personally I think that fails to understand how a sizeable
part of the PRS works, and I suspect that a lot of your
members would struggle to find the funds. One risk of
the MEES is that it will start to put an additional

upwards pressure on rents to cover these costs, which in
the current economic situation is a big concern.
There are a couple of points I have read about that may
be relevant and of use. The SAP rating process is not
the most accurate assessment, and there is some
suggestion that some DEAs have made assumptions that
can lower the overall score, e.g. by assuming a generic
heating system rather than getting the score for a
specific boiler. For properties that are borderline F/E it
may be worth have another assessment done with a
DEA who doesn’t just deliver a bulk contract for a
letting agent. For the cost of £50-60 it may show a high
SAP.
While we want to see every home with a SAP score in
the top three bands, the reality with our housing stock in
Cornwall is that there are some homes that will
probably never get above a D. Unfortunately it is
privately rented that are more likely to fall into this
category. However, relatively small changes, TRVs for
radiators and installation of a central thermostat if the
heating system will allow that can potentially do enough
to get a home from F/G to an E which is what is
required at the moment. We can help with advice for
landlords if they want this.”

So if you are looking at improving the
EPC rating in your property(ies) ready
for April 2018 it is worth calling CEP
(they do not charge for their advice).
Tel: 01872 245566

Ruth Clarke

homes (fitness for human habitation and liability for
housing standards) bill
The Homes (Fitness for Human Habitation and Liability
for Housing Standards) Bill is a private members Bill
sponsored by Westminster North Labour MP Karen
Buck.
It presented to Parliament through the ballot procedure
on 19 July 2017 as a first reading not having yet been
subjected to any debate and is due to have a second
reading debate on the 19th January 2018.
The summary states the purpose is to “amend the
Landlord and Tenant Act 1985 to require that residential
rented accommodation is provided and maintained in a
state of fitness for human habitation; to amend the
Building Act 1984 to make provision about the liability
for works on residential accommodation that do not
comply with Building Regulations; and for connected
purposes.”
The Bill is looking to give more powers to tenants to
force landlord to fix category one health and safety
hazards or take action against landlord if these hazards
are not fixed. Examples of the types of hazards include
leaking roofs, exposed or overloaded wiring, damp,
badly fitted doors etc.
Currently under the deregulation act 2015 provision is

made to suspend the operation of section 21 in order to
protect a tenant against retaliatory eviction.
Retaliatory Eviction occurs where a landlord takes steps
to evict a tenant because the tenant has complained
about the condition of the property, rather than carry out
repairs.
The new process means that the tenant has to put in
writing to the landlord his/her complaints about
disrepair. The landlord has 14 days to respond to the
tenant, setting out when they will access the property,
look at the remedies and carry out repairs.
If the tenant isn’t satisfied and the landlord hasn’t
carried out the repairs, the tenant can make a complaint
to the local housing authority. Local councils have been
given the power to serve an enforcement notice on the
landlord, setting out “a reasonable timescale” for
improvement works to be carried out. Landlords served
with an Improvement Notice cannot issue a section 21
within six months of an enforcement notice being
served.
From Property118
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council tenant received 200 hour work order for
subletting
Subletting a private landlord’s property without permission is breaking the tenancy contract and permits action
to evict the tenant. However, if a tenant sublets a council owned property without permission then this is actually a criminal offence.
Suzie Litanda recently pleaded guilty at Highbury Corner Magistrates Court to twice subletting her council
flat between December 2013 and September 2016. This
was while Suzie she was living with her mother in another council property, a four bedroom house. The
council flat was then sublet for £850 a month.
Under the Prevention of Social Housing Fraud Act
2013 Suzie Litanda was ordered to repay the profit
made on subletting the flat (approximately £19,000),
undertake 200 hours of unpaid work and £600 in additional costs.

Camden Council, Cllr Meric Apak. said: “At a time of
widespread calls for a national council house building
programme, as many families struggle to find or afford
suitable homes, it is both illegal and inexcusable for
people to be profiting from subletting council homes
that could be used by a family in need.
“I want to assure Camden residents we are committed
to building a range of social and affordable housing
through our Community Investment Programme and
keeping our current council homes out of the hands of
profiteers by taking those we suspect of breaking the
rules to court.”
Therefore, there is a disparity in the law for the same
offence depending on whether you are a council or private landlord.
From Property118

landlords urged to get winter proof
Online letting agent, Upad.co.uk, has called on Landlords to take urgent action to ensure their investment
properties are ready for winter so that they avoid facing
disgruntled tenants and potential void periods.
The warning comes after it was revealed that nearly
half of private landlords fail to carry out routine
maintenance on their portfolio before bad weather sets
in.
The research, carried out amongst over 4,000 private
landlords, shows how just 52% planned ahead by carrying out necessary checks during the summer months – a
time when any issues can be rectified before they become more critical and when disruption to tenants can
be kept to a minimum.
Speaking of the research findings, James Davis, CEO
and founder of Upad and himself a portfolio landlord,
said: “Whilst it’s encouraging to see a slight majority
of private landlords investing the time and money to
carry out certain routine maintenance checks, the fact
remains that almost half are failing to do so.
Those who don’t act in plenty of time, run the risk of
any issues escalating and, therefore, costing more to
rectify. This is not only a drain on the landlord’s finances, but can also lead to unhappy tenants who may
choose to look for alternative accommodation if the
disruption becomes too much to live with.”
Amongst those landlords who do commit to routine
inspections, 73% ensure checks and necessary maintenance are carried out on the heating boiler, yet only
55% extend this to all aspects of the heating systems
including pipework and radiators. A similarly low
number extend their checks to outside the property with
just 55% clearing drainpipes and guttering and 27%
carrying out roof checks and maintenance.
Liz Williams, a Marketing Consultant from Ledbury,
has first-hand experience of dealing with a mid-winter
maintenance issue whilst renting a property:
“My husband and I moved to Herefordshire from London just before our first child was born and decided to
rent whilst looking for our dream family home.

Christmas fell just two weeks after Samuel was born
and whilst we spent Christmas with family, we returned
home on Boxing Day with thick snow on the ground to
find that our boiler had stopped working. Calls to the
lettings agent proved futile given the time of year, but
we fortunately had the contact details of the landlord
who agreed to pay for a night in a nearby hotel for us.
On returning home to be present for a constant stream
of heating engineers, we found ourselves camping out
in our lounge to keep ourselves and our new-born baby
warm near the fire and an array of portable radiators.
The boiler was eventually mended but we always felt
the landlord himself should have had a better grasp on
its overall working order and that he certainly should
have been better prepared with the necessary contacts
to call upon in an emergency situation such as this.”
John Socha has been a landlord for over 20 years and
now operates a portfolio of 25 properties in Northampton. For him, pre-winter maintenance checks aren’t
just about avoiding inconvenience when things go
wrong:
“Being on top of essential maintenance before bad
weather sets in, isn’t just about maintaining positive
relations with your tenants, as important as that is, it
also makes sound financial sense.
Far from taking a ‘sticking plaster’ approach when
things go wrong, I’ve instead decided to invest up front
to mitigate potentially more costly repairs at a later
stage.
For example, all of my properties with gas central heating are signed up to a yearly maintenance and servicing
policy. This not only means that it is regularly checked
with any niggles rectified, but also that, should something go wrong, the tenant can call the engineer out,
safe in the knowledge that they’ll have the issue dealt
with quickly. For me, I’m also reassured that there
won’t be any of the extortionate costs that can be associated with emergency call outs
Of course, issues aren’t always linked to the heating
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landlords urged to get winter proof
and so, once autumn leaf-fall is over, I ensure that all
the gutters on my properties are cleared. I’ve also recently changed all exterior lights to LEDs so that there’s
less frequent need for bulb changes and have checked
that outside taps are suitably insulated.”
James Davis concludes: “Whilst it’s easy when you
don’t live in a property to be less aware of its overall
condition, we advise landlords to commit to regular

maintenance checks and, therefore, avoid small issues
escalating to larger, costlier, ones.
John is a great example of this. He appreciates that
there’s no point in scrimping on essential maintenance
and that small improvements and regular checks, can
pay dividends via improved tenant relationships and less
inconvenience all-round.”
From Property Reporter

housing minister questioned on changes to housing
needs assessment
The Communities and Local Government
Committee examines proposed changes to the way
the need for new homes is calculated for each local
authority in an evidence session with the Housing
Minister.
Assessing housing need
The Government's 'Planning for the right homes in the
right places' consultation is aimed at finding a new
standardised methodology for assessing housing need
on a council-by-council basis, replacing inconsistent
methods used across different authorities at present.
The Committee will question Alok Sharma MP on 1
November ahead of the consultation closure on 9
November. The consultation also announced the
Government's intention to produce a revised National
Planning Policy Framework in early 2018, and the
Committee will seek to probe the Minister on his plans
for that revision as well as a range of wider housing
policy issues, such as the Government's proposed
reforms to the private rented sector and
intergenerational housing issues.
'The Government's proposals have so far proved

controversial'
Clive Betts MP, Chair of the Communities and Local
Government Committee, said:
"The way housing need is assessed varies greatly by
local authority and this Committee has long called for
the Government to revise its guidance on strategic
housing market assessments and produce an agreed
methodology.
However, the Government's proposals have so far
proved controversial, with some industry experts
suggesting that over a hundred local authorities would
see a fall in the assessed number of new homes needed,
with a shift in the general housing need from the north
of England to the south.
We're keen to question the Minister on the department's
latest thinking and we're also looking forward to putting
some questions to him on other housing issues, such as
the Government's proposed reforms to the private rented
sector and the home buying process, as well as on-going
issues related to the White Paper such as land banking."
From Parliament.uk

stolen tenant deposits edge closer to £1million mark
According to the latest data, landlords and letting agents
have been convicted of stealing almost £850,000 of
tenancy deposits so far in 2017– with the average theft
totalling almost £50,000. Renting reformer and zero
deposit pioneer Ajay Jagota keeps a running total of the
cash value of deposits criminal letting agents have been
convicted of stealing, which he publishes on a quarterly
basis. By the end of the third quarter of 2017 overall
thefts totalled £847,227 – an average theft of £44,591
per conviction. At least 24 rogue letting agents and
Buy to Let landlords have been convicted of offences
relating to the theft of deposits in 2017 – at an
average of more than two a month.
Notable recent convictions in include:
Lee Grace of Kings Hill letting agents in Kent,
sentenced to 8 months in prison after being convicted of
stealing £45,000 of deposits despite previous
convictions for similar offences.
Landlord Shyam Popat of Brent, and Letting Agents
Green Line of London, both convicted of a number of
illegal renting practices including inappropriate conduct
relating to tenancy deposits.

Letting agent Simon Cawley, formerly of Severn Sales
and Lettings in Worcester, will stand trial next year on
seven counts of fraud related to tenancy deposits.
Research from deposit replacement insurance firm
Dlighted last year showed £1,018,100 of deposits were
stolen in 2016 - with at least one landlord or letting
agent convicted every single month. 2017’s figures
remain on course to exceed this figure.
Ajay, founder of Dlighted, had this to say: “Not only do
deposits drive up the cost of renting - hurting landlords
as much as anyone by making it harder to find tenants
while providing feeble protection against unpaid rent or
property damage – they make criminal behaviour
easy.
They hurt letting agents too, leaving them
vulnerable to the huge reputational damage of
convictions like this or exposing them to potentially
bankrupting losses and costs. As I’ve said time and time
again, the very worst part of this is that these figures
don’t even start to show the true scale of deposits being
misused, misplaced. misappropriated or plainly and
simply stolen.
From Property Reporter
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top tips to tackle troublesome tenants
From unreported maintenance and subletting, to pets
without permission and the late payment of rent, a troublesome tenancy can quickly turn property portfolio
dreams into costly nightmares.
Stop potential problems before they start with these six
simple steps towards an investment happy ever after
from Luke Marchbanks, owner of Belvoir Bournemouth....
1. Behind closed doors
A visit to the property is the only way to know for certain what's going on behind closed doors…
Luke says: “Inspections are a safety net for the landlord
which allow him or her to enter the rental unit and assess if the tenant is looking after the property and living
within the terms of the Tenancy Agreement.
These visits are essential in order for you to uncover
any problems and stop them early in their tracks. Important issues or adverse behaviour to look out for include evidence of malicious damage, subletting, smoking or signs of pets that have been moved into the property without your permission.
A scheduled quarterly visit to the property will also
provide a platform for a face-to-face catch up with the
tenant and give you the opportunity to discover if they
have any concerns that need addressing.
2. Deteriorate and depreciate
Make sure deterioration doesn't turn your rental property into a depreciating house of horrors…
As part of your inspection it's also vital to carry out a
maintenance assessment.
If you do discover any deterioration or necessary repairs then deal with these as soon as possible. Unresolved maintenance issues don't disappear – in fact
many can escalate, causing extensive and expensive
damage to the fabric of the property if not tackled at
speed.
Good communication between a tenant and landlord is
also useful here and it's important that your tenant is
made aware that they should report any maintenance
problems that occur between inspections.
3. Pay day
Payment problems can negatively affect your property's
profit potential…
To help avoid delayed payments it's wise to encourage
your tenant to set up a standing order. This means the
money will be transferred straight to your account each
month and the tenant won't need to worry about remembering to make the payment themselves.
If a payment is delayed then it's important to act early
in order to avoid an ongoing issue where multiple rent-

al payments are missed. And, again, good communication is key. Nine times out of ten a late payment will be
an oversight or genuine mistake so always find out why
it has happened and when the issue is likely to be resolved.
4. Check it out!
Securing a good tenant at the beginning of the rental
process helps prevent problems later…
It's vital to check out a tenant's suitability before a tenancy begins. As a landlord you want to make sure that
your property will be looked after and the tenant can
afford it and there are several processes which can help
you make an informed assessment of this.
At Belvoir Bournemouth we've got a number of stages
to our checks for each new tenancy. The first is the
credit check. This will reveal any CCJs, bankruptcy or
anything else that waves a red flag in terms of the tenant's credit history.
We then carry out an employer's reference in order to
confirm that the tenant holds the position they say they
do and that they will be able to afford the rent.
The final check we make is with their previous landlord. If a tenant has rented before we can ask for a reference regarding whether rent was always paid on time
and in full and how the property was left at the end of
the tenancy.
5. Review and react
Ignored complaints don't go away – always review and
react at speed…
From time to time issues do arise that a tenant will
want to complain about. If this happens it's important to
act quickly. Overlooked complaints can accelerate and
failure to adequately deal with an issue can become an
additional complaint in itself.
When troubleshooting a grievance it's important to be
proactive, open and honest – listen carefully, review
and then react. Be clear about what you're going to do
to resolve the complaint, giving timescales too.
More often than not issues can be settled straight away
and informally before they grow, but always be transparent and never over-promise. If a complaint is unrealistic or impossible to resolve make sure that your tenant
is aware of this and give your reasons why.
6. Trick or treat?
Turn potentially tricky tenancies into a treat with a
helping hand from the experts…
A letting agent's help is invaluable in the fight to prevent troublesome tenancies.
From Property Reporter

is the continued government focus on the prs a
positive?
Some believe that the government's constant focus on
the rental sector is nothing more than meddling and is
the cause of many landlords leaving the sector.
However, according to PayProp UK, government
involvement should be considered positive by those
working in the lettings industry.

The lettings industry supplier says the move towards
increasing regulation of the private rented sector (PRS)
shows just how integral a part of the wider UK housing
market it has become.
According to the latest English Housing Survey, the
PRS now accounts for around 20% of all households,
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is the continued government focus on the prs a
positive?
while the proportion of owner-occupiers has fallen from
71% to 63% since 2003. Most recently, the government
announced that it is considering whether to introduce a
regulatory body to handle leasehold and private rented
management, as well as letting agents.
And at the Conservative Party conference earlier this
month, Communities Secretary Sajid Javid announced a
number of PRS proposals alongside Theresa May’s
measures to boost home ownership.
Fixing the PRS
Javid said the government wants to fix the property
management industry, while reducing costs and
protecting consumers from the minority of rogue agents
still operating.
The Conservatives argue that as well as leaseholders,
millions of tenants are being overcharged for repairs
and services passed down to them. Via a six-week
consultation, the government is now calling for
evidence on whether regulatory overhaul of the property
management sector is needed.
Javid also informed the Tory conference that he hopes
to introduce regulation for all letting agents, referencing
the fact that currently anyone can start operating as a
letting agent without 'qualifications or professional
oversight'.
The Department for Communities and Local
Government is therefore proposing the introduction of
minimum training requirements and compliance with an
industry code of conduct. There were also proposals to
introduce incentives for landlords offering longer-term
tenancies and the requirement that all landlords become
members of a redress scheme.
Neil Cobbold, Chief Operating Officer of PayProp UK,
comments: "While we eagerly await the details of all
these proposals, it has to be said at this stage that they
represent a positive step forward for the industry."

There have been campaigns for the regulation of the
industry for a long time now and this month it’s become
clear that the issue is high on the government’s agenda.
Requiring all landlords to be members of a redress
scheme will ensure that 100% of tenants have access to
a fair and impartial complaints procedure.
Meanwhile, there’s clearly an appetite to extend
minimum tenancies and with more people now renting
privately for longer, we can understand the
government's thinking behind this proposal."
In the lead up to the Conservative Party conference,
PayProp called on MPs to consider appointing an
independent housing tsar.
Cobbold adds, "We still believe the idea of taking
oversight of the property sector away from party politics
should be considered, but if implemented properly,
these proposals could really help the industry."
Why is this positive news for letting agents?
A regulated PRS with more stringent basic guidelines
for letting agents could benefit the whole industry,
according to PayProp.
"Minimum standards for letting agents will mean a
better level of service across the board as well as an
improved public perception of the industry," explains
Cobbold.
"Increased professionalisation of the sector is a must
and will help to improve transparency and stamp out the
minority of rogue landlords and agents still operating."
Cobbold adds that as the PRS continues to grow in size,
the government's awareness of its importance will prove
to be crucial.
"The fact that politicians continue to monitor the growth
and expanding influence of this tenure type is positive
and necessary as home ownership levels in this country
continue to decrease," he concludes.
From Property Reporter

consultations
There has been an influx of consultations relating to the
PRS recently. These are all appearing on the CRLA
website in the Consultations page of the Public Area.
If you would like to have your views included in a
CRLA response please email your thoughts or send
them in writing in the post. I probably will not put them
across so well if you telephone me and I rely on any
scribbles made during our conversation.
Responses currently being worked on:
• Protecting consumers in the letting and
managing agent market:
Closes on 29 November 2017
Please get your thoughts to Ruth Clarke BY 20
November 2017
• Mandatory client money protection schemes for
property agents
Closes 13 December 2017
Please get your thoughts to Ruth Clarke BY 1
December 2017

•

•

•

•

Improving the home buying and selling process:
Closes on 17 December
Please get your thoughts to Ruth Clarke BY 5
November 2017
Streamlined energy and carbon reporting:
Closes on 4 January 2018
We do not currently propose to give a CRLA
response to this consultation
Post Implementation Review of the 2011 changes
to the Housing Grants, Construction and
Regeneration Act 1996:
Closes on 19 January 2018
We do not currently propose to give a CRLA
response to this consultation
Funding for supported housing - two
consultations:
Both Close 23 January 2018
Please get your thoughts to Ruth Clarke BY 10
January 2017
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consultations
NB Any providers of supported housing
are invited to attend a meeting with
Sarah Newton, hosted by CRLA, to
discuss the response to the earlier

consultation and their thoughts on these
two new consultations

Government’s responses to previous consultations can
be found on the Government Documents of Interest to
Landlords page in the Public Area
Ruth Clarke

minutes of annual general meeting
held 7 november 2017
1. Chairman's report.
As usual, this report is a combination of the Chairman’s
Report and the Facilitator’s Report as the two aspects
run together.
I would like to start with my usual thank you to the
directors and other members for the help and support
received throughout the year. There are too many
people to mention individually but you all know who
you are.
More challenges faced landlords during the year both
locally and nationally.
On a local basis I hope members feel I have been
assistance, the majority of issues where I have been
asked to assist members have been in relation to
Housing Benefits.
On a local and national front there has been a lot of
worry for those who provide Supported Housing and I
hope the meetings organised by the CRLA and the
various input provided have been of help. It was
gratifying to see our members so active in these
meetings and helping with replies to consultations.
More consultations on this issue are active if anyone
wants to assist.
Changes relating to Civil Penalties and Banning Orders
have not affected our members and I am working with
Cornwall Council officers in the Private Sector
Housing Department towards implementing strategies
to manage the use of those sanctions. Incidentally, the
officers from that department have been very active
over the last twelve months with many prosecutions of
landlords. I always hold my breath when I see a
prosecution announced and then relax noticeably
as it is not one of our members. We all need to
spread the word about the importance of
belonging to a landlord association, preferably
the CRLA, to landlords of any size. A landlord
is someone who provides accommodation and
takes payment in monetary terms or through
services rendered, whether that accommodation
is for a lodger using a room in a house or an
individual property let to individuals or
company.
One of the largest challenges which is leading to
landlords selling all or part of their portfolio is
the tax disincentives. We are, of course, still
trying to challenge this both locally and, in
conjunction with national landlord associations
and the British Property Federation.
Many landlords complain about tenants allowing

friends to ‘sofa surf’ in their properties. I have joined
the board of Nos Da Kernow who are working on no
first night out for homeless people and they are able to
work with those unfortunates who sofa surf. If anyone
wants their contact details please let me know and I
will pass them on.
The coming year will see more challenges for
landlords. The topic burning most lips is the EPC
requirement coming into effect in April 2018 where
any property which requires an EPC must have Band E
or higher when a new tenancy come into being, unless
that property has been placed on the Exemptions
Register. A new tenancy includes where an existing
Assured Shorthold Tenancy rolls over onto a periodic
basis. From April 2020 all tenanted properties will face
this requirement and it is anticipated that from 2025 the
required banding may well be raised to C. There will
be speakers throughout 2018 who will hopefully be
able to offer advice to members. The EPC was
introduced ten years ago, for tenanted properties the
lifespan of the survey was ten years so many landlords
will need to have a new EC commissioned. Those
members who are instructing companies to undertake
an EPC survey may see the EPC band drop from
previous surveys due to more stringent energy
requirements.
Those landlords whose portfolios include Houses of
Multiple Occupation can expect to see a large increase
in licensing fees when renewing. This is another area
where I am working with Cornwall Council.
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We all need to keep an eye on the legislation
surrounding Houses of Multiple Occupation to ensure
we do not miss the date for the extension of mandatory
licensing to include all properties of any size where five
or more unrelated people or two or more households are
sharing.
The landlords with HMOs in their portfolios are
possibly amongst the most likely to have tenants on
benefits.
Universal Credit is being rolled out
throughout Cornwall meaning that anyone with a
change of circumstances will no longer receive a variety
of benefits, including Housing Benefit, but will receive
the monthly payment of Universal Credit. Cornwall
Council is working with the Department of Work and
Pensions and providing guidance to us through the
CRLA Newsletter and we hope to have a speaker from
DWP in 2018. Tenants changing to Universal Credit
will not receive any payment for the first six weeks or
more. The first areas to be affected will be Launceston
and Bude areas which start in December.
A change which will only affect the majority of
landlords peripherally, if at all, is the new data
protection legislation. This will mean the loss of one of
our most popular member benefits, the tenant reference
list. We have been advised that the measures in place
do not really give the tenant sufficient rights and the
CRLA full protection so will be removing the list from
the website and will no longer send out copies by email
or hard copy.
I generally only hear about members having sold a
property when membership renewal is due, meaning
that there is a drop in membership at the beginning of
each year when the majority of members renew. I
anticipate a further drop in renewals in the coming
round due to the pressures on landlords. The members
who recommend that friends, colleagues or other
contacts join us show that they value the service we
provide. This does not mean we are feeling smug and
secure, please let me know if there is any issue on
which you want help or support.
This report ends as started, by thanking you all for your
hard work, support and guidance.
Ruth Clarke
Chairman and Facilitator
Acceptance of Report Proposed by Ann Spary
Seconded By William Jenkin
Unanimous approval
2. To receive and adopt the Company’s annual
accounts for the financial year ended 31
December 2016 together with the last Directors’
report.
I have prepared the accounts for the year to 31st
December 2016 and have pleasure in reporting that the
CRLA’s finances yet again continue to appear in good
shape.
Looking at income firstly, subscriptions appear to have
increased on the previous year, up by £1,213 from
£18,355 last year to £19,568, some 6½%.
However, the income for the CRLA doesn’t rely fully
on membership subscriptions, as substantial income is

derived from commissions and other sources. The main
commission, from insurance brokers, has again risen
this year to £13,717, which is good news. Overall
income of the association has increased by £1,967, and
in percentage terms 2.4%, keeping up broadly with
inflation.
Many of the costs of running the association have
tended to remain fairly constant, but a few variations are
noticeable. Principal increases being the administration
director’s salary cost of £17,600, Travel & Subsistence
increased to £2,359, and increased Depreciation Costs,
which I’ll return to in a moment.
But some costs have reduced, notably Insurance down
to £1,956, Printing, Postage & Stationery down to
£6,046, Conferences & Seminars to £198 (although
there may be some interaction here with increased travel
costs)
Overall costs have increased a little, from £33,737 in
2015 to £33,902 in this year being reported on, some ½
% increase.
And in summary the CRLA has made an overall surplus
of income over expenditure for 2016 of £1,176, which I
hope members will view as good news.
Bank balances as at the end of December 2016 stood at:

Lloyds Current Account

£2,789

Lloyds Deposit Account

£25,063

And the overall financial position of the association is
very healthy for the members.
I mentioned earlier about the increased Depreciation
Charge. This year Ruth did an audit of our equipment
on hand and used. In past years’ accounts we have had a
residue of old equipment, such as marketing boards, old
laptops and the like, and we had decided to write off
some of these old balances as the equipment was
valueless. Marketing Equipment has been reduced to
zero, as has all the association’s old computing
equipment. There has been new investment in new
computing equipment, and now this is the only asset we
have retained on the balance sheet. The larger than usual
figure for depreciation is as a result of this writing down
exercise.
Finally, as with previous years, I would draw your
attention to ‘subscriptions received in advance’ of
£9,827. Many of you are paying your subscriptions for
next year during November/December time. It may well
be self-evident to you that although this is adding to the
bank balances, nevertheless is not income for 2016, but
for 2017. Therefore, this income is being deferred into
the following year’s accounts in order to not distort the
figures for you.
I recommend acceptance of the figures by the members.
The summary accounts have been filed at Companies
House to meet the filing deadline, and I shall be
completing and filing the Corporation Tax return
shortly, in time to meet that deadline as well.
(Continued on page 16)

P a ge 1 6

minutes of annual general meeting
held 7 november 2017
Acceptance of Report and thanks for the time and effort
put in by John Savage
Proposed by Ruth Clarke
Seconded By Paula Dunkley
Unanimous approval
The accounts have been circulated to members and are
not included in this report. Please contact Ruth Clarke
if you would like a copy.
3. To reappoint the following Directors: Anne Ball,
Claire Taylor, Annett Osborne, John Savage,
William Jenkin, Ruth Clarke.
All directors were re-appointed Proposed by: Mr Philp
Seconded By: Ann Spary
Unanimous approval
Thanks were sent to retiring directors (Tony Kent,
Colin MacKenzie, Judith Tresidder, Paula Dunkley,
Robert Jones) for their hard work and dedication over
the years.
4. To appoint Gareth White as new director and
any other new directors who may be nominated.
Appointment of Gareth White proposed by Ruth Clarke
Seconded By Annett Osborne
Unanimous approval
Appointment of Ann Spary proposed by Ruth Clarke
Seconded By: Mr Philp
Unanimous approval
Appointment of Graham Blackler proposed by William
Jenkin

Seconded By Ann Spary
Unanimous approval
5. To approve fees for membership of the
Association.
Proposal for fees to remain unchanged for a further
year.
Proposed by Ruth Clarke
Seconded By Mr Philp
Unanimous approval
6. British Property Federation report.
Proposal for CRLA to remain a member of BPF for a
further year.
Proposed by Ruth Clarke
Seconded By Annett Osborne
Unanimous approval
7. Insurance report.
Tony Kent has retired from administering the insurance
due to health issues. Many thanks to Tony Kent
Proposed by Ruth Clarke
Seconded By Annett Osborne
Unanimous approval
Ruth Clarke reported that the CRLA remain grateful for
the support provided by the three agents; John
Bateman, Alan Boswell and Aston Scott. Whenever
insurance premiums become due members are urged to
shop around between, particularly between the three
agents but also other providers to ensure they are
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getting the best insurance package for
requirements.
Acceptance of Report Proposed by Ann Spary
Seconded By Anne Ball
Unanimous approval

their

Ruth Clarke was asked to investigate the possibility of
the agents paying the CRLA commission on insurance
packages other than the landlord insurance.
Ruth Clarke

notes of general meeting
7 november 2017
Two speakers attended from Coodes, Jo Morgan and
Gareth White.
Jo Morgan outlined the position relating to Stamp Duty
Land Tax (SDLT).
Land Tax was originally introduced in 1694 to fund
wars with France. This evolved into Stamp Duty.
Stamp Duty Land Tax was introduced in December
2003, since that time there have been various policy
changes including a 3% levy on the purchase of second
homes.
Current rates of SDLT on purchase of a first property
are:
Purchase Price of Property
Rates paid
£0 - £125,000
0%
£125,001 – 250,000
2%
£250,001 - £925,000
5%
£925,001 - £1,500,000
10%
£1,500,001 and over
12%
The 2015 Autumn Statement introduced a 3% levy on
all purchases of second homes. The stamp duty on a
second home costing £275,000 therefore increased
from the standard rate of £3,750.00 to £12,000.00
All additional purchases of property are affected by
the 3% levy. Whether bought for letting, as a holiday
home or purchased for a family member all second
and subsequent properties are included in the 3% levy.
Also affected are transfers of equity, first time buyers
where one of the parties already own a property or
have an interest in a property, annexes, renovations
and purchasers who already own property outside of
the UK.
If a second property is bought immediately prior to
sale of a primary residence the 3% levy can be
reclaimed.
There are exemptions to the 3% levy such as:
Sale of a previous main residence
Mixed use property/commercial property. Where there
is mixed use the value of the commercial element is
included in the calculation of the amount of SDLT
payable.
Residential plots where no construction work has been
commenced, if construction work has started then
SDLT levy will be charged.
Residential property less than £40K unless a second
property
50% inherited share of property received within 36
months
The situation regarding annexes was clarified in the
September 2016 Autumn statement meaning the 3%
levy only applied if the value of the annex was over

one-third of the total value of the property purchased
and over £40,000.
It may be possible for people who paid 3% levy on an
annex which no longer applies to apply for a rebate.
Rebates are made on-line with decisions typically being
made within 14 days. There are time limits on when
you can apply so it is recommended that you consult
your solicitor on this.
Changes to Stamp Duty Land Tax may be made in the
forthcoming autumn statement. Jo has offered to share
information with the CRLA via the newsletter.
Anyone with a query on Stamp Duty Land Tax should
use the usual CRLA member contact details for Coodes.
Queries on this topic will be passed to Jo Morgan or one
of her team.
Second speaker from Coodes was Gareth White. Gareth
(Continued on page 18)
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concentrated on the requirement for energy efficiency
coming in in April 2018.
The Minimum Energy Efficiency Standards meet the
government’s commitment under the EU Directive
2010/31 and climate control obligations The reason for
concentrating on EPCs to meet those standards is
explained in a government backed study which states:
“Buildings are a major source of the UK’s
greenhouse gas (GHG) emissions. In 2009, domestic
buildings were responsible for 25%, and non-domestic
buildings were responsible for 12%, of the UK’s total
GHG emissions.”
Parts 1 and 2 of the regulations aim to enable tenants to
make energy efficiency improvements to domestic
private rented properties. Part 3 requires landlords
whether letting domestic or non-domestic properties in
the private rented sector to meet minimum energy
efficiency standards (MEES) before properties can be
let.
The following table demonstrates how EPC ratings can
affect the cost of heating a home:

The requirements come into effect in April 2018 when
a private rented property is subject to:
• The grant of a new tenancy
• Renewal or extension of an existing tenancy
From April 2020 the requirement extends to cover all
properties which are let out in the private rented sector.
Gareth shared the following guidance:
There is a common misunderstanding regarding listed
buildings and whether they are exempt from the
requirement to obtain an EPC. Listed properties, and
buildings within a conservation area will not
necessarily be exempt from the requirement to have a
valid EPC and it will be up to the owner of a listed
building to understand whether or not their property is
required to have an EPC. Where a listed privately

rented domestic property, or a property within a
conservation area, is required to have an EPC, that
property will be within the scope of the minimum
energy efficiency standards.
An EPC is not currently required for a listed property
or building within a conservation area when it is sold or
rented in so far as compliance with minimum energy
performance requirements would unacceptably alter its
character or appearance.
Examples of energy
performance measures which may alter character or
appearance (or as a minimum are likely to require local
authority planning permission to install on a listed
building) include solid wall insultation, replacement
glazing, solar panels, or an external wall mounted air
source heat pump. Where character or appearance
would not be altered by compliance with energy
performance requirements, an EPC may be legally
required.
There are exemptions:
• Where the works cannot be undertaken due to lack
of consent by a third party, for example if the
tenant refuses, the landlord cannot get third party
consent or conditions are too difficult
• Where an independent surveyor assesses that the
required works would lead to a reduction of more
than 5% of the market value. This exemption is
valid for up to five years. The exemption can be
extended if there is sufficient evidence available to
show that the potential devaluation has not changed
after five years.
• There are temporary exemptions, but these are
mostly for commercial situations
• Where a recommended measure is not a “relevant
energy efficiency improvement” because the cost
of purchasing and installing it cannot be wholly
financed at no cost to the landlord (Regulation 25
(1)(b))- last 5 years
Exemptions MUST be registered on the PRS
Exemptions register- available now(ish!). The pilot
register was released on 1st October 2017 (pilot) with
full roll out April 2018. Anyone wishing to register an
exemption
is
recommended
to
email
PRSregisteraccess@beis.gov.uk.
Enforcement will be by the local authority who would
initially serve a Compliance Notice which will
basically require a proof of compliance by the landlord.
The fact that an enforcement authority may serve a
compliance notice on a landlord up to 12 months
after the suspected breach means that a person may
be served with a compliance notice after they have
ceased to be the landlord of the property.
Penalty notice could be issued meaning a potential
penalty of up to £2,000. If not paid within three
months then a further fine of £4000-£5000 can be
served with repeated notices!
Appeals will be to the First Tier Property Tribunal.
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At the end of the presentation Gareth touched on the
Draft Tenants Fees Bill.
The draft bill creates a blanket ban on all fees charged
by a landlord or agent for the grant, renewal, or
continuation of an assured shorthold tenancy or a
licence.
There is a list of permissible fees set out in the schedule
which includes fees for breaches of the tenancy and
holding deposit fees. This list has not been shared at
this point as there may be changes during the journey of
the Bill through Parliament.
There is a provision in the Bill which states that any
clause in a tenancy which purports to charge a banned
fee is void. The balance of the agreement will still
remain in force.
Enforcement of the provisions of the Bill will be
through trading standards officers who will have a
positive duty to investigate any issue raised with them.
The initial penalty is up to £5,000 payable as a civil
penalty. A repeated breach is a criminal offence but can
also be dealt with by a civil penalty of up to £30,000.
Tenancy deposits will be capped at 6 weeks and holding
deposits could be only 1 week. Any updates to this will
be passed on as they become known.
The Property Redress Scheme estimates that two-thirds
of agents will pass charges to landlords.
The
introduction of these measures in Scotland saw a
significant rise in rents where landlords use an agent
rather than manage a property themselves.
Ruth Clarke

Copies of both presentations are
available for viewing on the CRLA
website, in the Members Area
Any queries for Coodes on these issues or
other related matters should be to:
01872 246200
Or Email crla@coodes.co.uk
CRLA members have FREE INITIAL
advice from Coodes on matters relating
to their lettings businesses
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member benefits
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE
John Savage Accountancy
Tel: John on 01872 271947
Email: johnsavage@total-accounting.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

CRAFT LESSONS—DISCOUNT
St Ives Craft Centre
Quote your membership number to get the following:
2 hour sessions in Pottery or Painting to members at
£60 each, or as a group of 3 or more £48 per student
this will include, - all tools, materials & refreshments
there is free parking outside
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members

Plans/

Gardening
TREMAIN GARDEN DESIGN
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
10% Discount to CRLA Members for Consultancy
Fees AND for Design Fees
Fire Safety
Jeff Hick—FREE INITIAL ADVICE
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
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member benefits
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord Insurance—ADVANTAGEOUS RATES
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Aston Scott—Landlord and General Insurance
Tel: 01841 532939
Legal Assistance—FREE INITIAL ADVICE
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Millerson Lettings
Offer for CRLA Members—all new landlords a full
management service of 5% plus VAT (discounted from
10%). Offices throughout Cornwall
Launceston
01566 779810
northcornwalllettings@millerson.com
Contact Name: Nikki Miles, Lettings Manager
Liskeard
01579 344401
lettingsliskeard@millerson.com
Contact Name: Sharon Smith, Lettings Negotiator
St Austell
01726 72236
centralsoutheastlettings@millerson.com
Contact Name: Martin Richards, Lettings Manager
Perranporth
01872 573700
perranporthnorthcoastlettings@millerson.com
Contact Name: Claire Brand, Lettings negotiator
Redruth
01209 310970

midcornwalllettings@millerson.com
Contact Name: Jason Smith, Lettings Manager
Penzance
01736 351303
westcornwalllettings@millerson.com
Contact Name: Casey-Lee Gordon, Lettings Manager
Website is www.millerson.com
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com
Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com

TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.

P a ge 2 2

member benefits
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members

Please check the CRLA website for other
companies wishing to work with the CRLA
NB: Not all companies listed on the CRLA
website Trade Directory offer member benefits.

If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

cornwall council scheme lends more than £2million to
bring empty properties back into use
A Cornwall Council scheme has loaned more than £2m
to property owners to bring over 100 formerly empty
homes back into use over the past 4 years.
Cornwall Council cabinet member for homes Andrew
Mitchell says: “One of our Cabinet priorities is to help
tackle the housing shortage by bringing empty
properties back into use. This National Empty Homes
Week, we want those people who may own an empty
property to know about the help that is on offer from
the Council so that we can assist them and ultimately
provide a home.”
Cornwall Council’s empty homes team works with
owners of long term empty properties to offer a range
of advice and assistance, including a loan scheme, and
has been focusing on properties which, for a variety of
reasons, have been empty for a sometime.
Mike purchased two neighbouring empty properties in
Penzance which had been empty for over 2 years with
the plan to create a total of 3 residential properties. He
completed the work with the help of the Council’s
Empty Property Loan scheme.
Mike said: “I contacted the Council’s Empty Homes
Team looking for lending support with my small
development project. I had purchased an empty flat and
a neighbouring neglected grade 2 listed building and
used the empty homes loan to part fund the project. The
Empty Homes Loan is a superb and innovative idea
targeting funds where they are most needed to help
owners regenerate dilapidated housing stock.”
The owner of the former Francis Antony print factory
near to St Austell town centre secured planning
permission to convert the property into 7 self-contained
flats. The owner said: “When seeking finance to
convert our former print factory into apartments
Cornwall Council’s empty homes loan scheme
provided us with the lowest rate of interest and set of
charges. The empty homes team were very helpful and
approachable in a down to earth and transparent way
and assisted us throughout the process.”
But even with all the help that is on offer to owners of

empty properties, there are still some cases where the
Council has to be prepared to tackle the issue of long
term empty properties with legal action.
An empty property in Looe which had been abandoned
for many years and become an eyesore in the local
community has now been sold at auction after action by
Cornwall Council.
Officers from the Council’s Empty Homes, Council
Tax, Property and Legal teams had made many efforts
to trace the whereabouts of owner but without success
so have now been granted an order by the court to
recover substantial unpaid council tax and in the same
process change the ownership of the property.
Councillor Andrew Mitchell, Cornwall Council’s
Portfolio Holder for Homes said: “This is a good result
for both the people of Looe and Cornwall. There is a
shortage of housing in Cornwall and this demonstrates
that the Council will when all other avenues have been
exhausted, take the necessary action to tackle the issue
and bring empty properties back into use. I hope this
sends a clear message to all empty property owners that
unless there is a good reason to leave a property
unoccupied the Council will take action.
I encourage empty property owners to contact us so
that we can assist wherever possible. There can be
many obstacles to overcome in bringing empty
properties back into use, particularly when they are in
serious disrepair, but we can often provide a tailored
package of assistance and advice.”
There's information about empty properties on our
website or you can enquire about the assistance on
offer by contacting the Empty Homes Team:
Tel: 01726 223600
Email: emptyhomes@cornwall.gov.uk
From Cornwall Council
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banning orders ‘one step closer’
New local authority powers to ban rogue landlords and
letting agents have moved one step closer to being
introduced this month.
In April a raft of new powers came into force Under the
Housing and Planning Act 2016 to combat rogue
landlords and letting agents.
These included imposing civil penalties as an alternative
to prosecution, the introduction of rent repayment
orders where landlords have committed housing
offences and the power for local authorities to access
tenancy deposit data to track landlords in their borough.
The additional power to apply for banning orders was
supposed to come into force in October but has since
been delayed. However, earlier this month Housing
Minister Alok Sharma introduced commencement
orders that make the hoped for introduction of the
new powers in April 2018 more likely.
Leading housing lawyer David Smith, partner at
Anthony Gold, wrote on his blog: ‘It is undoubtedly the
case that today’s activity is a step toward the
implementation of banning orders more fully and
implementation of these in April 2018 looks more
probable.’
Hand in hand with the banning orders should be the
introduction of the rogue landlords database, another

tool that will enable councils to monitor offences
committed by landlord in their borough.
There is, however, a major question mark hanging over
when the database will be launched as it will require
parliamentary approval, something unlikely to be
scheduled in the near future as the parliamentary
timetable congeals under the weight of Brexit.
‘There has not been much apparent progress on the
issue of the rogue landlord database. Without an
effective mechanism for local authorities to check who
has been banned the enforcement of banning orders will
be practically impossible,’ points out Mr Smith.
When it is up and running landlords will be placed on
the rogue landlords’ database if they have received a
banning order, been convicted of a banning order
offence or received two or more civil penalties over a
12-month period.
A banning order offence is where a landlord has
committed a serious offence such as failing to improve a
health and safety risk, threatening a tenant with violence
or illegally evicting someone.
Bans will be for a minimum of 12 months with no upper
limit set.
From EHN News

unregistered gas fitter given prison sentence after
unsafe gas work
A self-employed fitter has been jailed after carrying out
gas work that endangered a young family-of-four.
Cardiff Magistrates’ Court heard how Eric Parry,
trading as EHP Building Services, removed pipework
that supplied gas to a cooking hob at a family home in
Rhoose, South Wales without sealing the end of the
pipe to ensure it was in a safe condition. Gas Safe
Register who inspected his work classed it as
‘Immediately Dangerous’.
An investigation by the Health and Safety Executive
(HSE) found that Eric Parry completed this work in
May 2016, despite having previously been served a
Prohibition Notice in 2011 for unregistered gas work.
Eric Parry of Parc Bryn Derwen, Pontyclun pleaded

guilty to breaching Sections 3 (2) and 22 of the Health
and Safety at Work Act 1974 and breaching Regulations
3(1), 3(3) and 6(2) of the Gas Safety Installation and
Use Regulations 1998.
He has today been sentenced to six months in prison
and ordered to pay full costs of £1,788.38.
Speaking after the hearing HSE inspector Gethyn Jones
said: “Eric Parry undertook gas work which he knew he
was not registered to do and as a result he endangered a
mother, father and their four-year-old twins.
“All gas work must be completed by competent Gas
Safe Registered engineers to ensure the highest
standards are met to prevent injury and loss of life.”
From Health and Safety Executive

suspended sentence for owner of ‘death trap’ house
A man from Gloucester has been handed a 12-month
prison sentence, suspended for 18 months, for a string
of dangerous fire safety failings at a house under his
ownership.
Owner Mr Moynul Islam was also ordered to pay costs
totalling nearly £3000.
After hearing evidence from Station Manager Graham
Parker, the Fire Safety Enforcement Manager, Recorder
G Bebb QC stated that the premises were a fire disaster
waiting to happen, there were squalid living conditions
and it was a death trap.
Mr Parker told the court that in his 23 years in the role,

it was the most unsafe house he had ever seen.
There was a flagrant disregard of the law and had a fire
happened there was a very high risk of death. It was so
serious that only a custodial sentence was appropriate,
heard the court.
In July 2016, an inspection of the premises was carried
out, supported by Gloucester City Council.
Fire safety enforcement officers discovered that
unauthorised sleeping accommodation for tenants had
been provided on the ground, first and second floors.
A fire alarm system had not been provided and the
(Continued on page 24)
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suspended sentence for owner of ‘death trap’ house
structural fire precautions were insufficient to allow
safe escape in the event of fire.
The fire safety breaches were so serious that death or
serious injury would be likely in the event of fire. This
resulted in the whole premises being banned from use.
Further inspections found that the ‘notice’ was being
breached and tenants were still living on the premises.
The defendant pleaded guilty to the following matters:
• Failure to comply with the prohibition notice.
• No fire resistance between floors
• Bedroom doors on the first floor were not fireresisting.
• Bedroom doors on the second floor were not fireresisting.
• A kitchen was situated within the first floor escape
route.
• Emergency lighting was not provided.
• No fire alarm and smoke detectors were provided.
• A fire risk assessment had not been completed.
• No fire safety information provided to tenants
• No fixed wiring electrical test

•
•

Failure to respond to a request for information
Obstructed fire exits
Cllr Nigel Moor, cabinet member for fire, planning and
infrastructure, said: “Fire safety law is there to help
keep people safe. We always prefer a supportive and co
-operative approach to ensure owners comply but
sometimes legal action is the only option left.
“This prosecution sends a strong message - we will not
stand for owners failing to comply with fire safety
laws.”
Stewart Edgar, Chief Fire Officer at Gloucestershire
Fire and Rescue said that he hoped this would act as a
deterrent to all those who risk the lives of others by
failing to comply with legislation which has been
developed with peoples safety in mind.
“My firefighters and officers work extremely hard to
prevent fires and other emergencies from occurring in
the first place.
“Part of that prevention agenda is to ensure that those
who are responsible for the safety and well being of
others comply with the law and keep everyone safe.”
From Fire Industry Association

landlord hit with record fine after council
crackdown
A Lincolnshire landlord has been issued with a record
fine, believed to be the biggest ever handed out to a
residential landlord in the UK, after a council
crackdown on unlicensed properties.
Jagdish Singh was fined £108,000 (£13,500 per
offence), after being found guilty of failing to licence
eight of his properties. Singh also pleaded guilty to
three offences relating to the failure to comply with
improvement notices. He was fined a further £4,500 for
each offence and ordered to pay costs of £2,000.
At Lincoln Magistrate’s Court, Singh, 59, along with
three other landlords, were hit with fines totalling
£232,155.68 for failing to licence their properties.
The four landlords were the first in the West Lindsey
District Council selective licensing scheme area to fall
foul of the regulations. These were introduced to the
district in July 2016.

West Lindsey District Council was also successful in
applying for Criminal Behaviour Orders on all the
defendants which means there are now conditions in
place on any properties owned by those found guilty
within the district for a period of ten years.
Cllr Sheila Bibb, Chairman of the communities
committee at West Lindsey District Council said: “The
courts have made it very clear in these prosecutions –
that landlords will face tough fines and restrictions if
they do not comply with the scheme.
The private rented sector is the only option available
for some of the most vulnerable people in our area and
this action sends a clear message that the council
wishes to work with good landlords to improve this
sector and identify the poor or criminal landlords.”
From Property Reporter

unregistered gas worker sentenced for carrying out
illegal gas work
A self-employed gas fitter has been sentenced after
carrying out gas work despite being no longer legally
allowed to do so.
Swansea Magistrates Court heard how, between July
2014 and December 2015, Lee Mellor worked on a
domestic gas installation without being on the Gas Safe
Register.
An investigation by the Health & Safety Executive
(HSE) found that Lee Mellor issued a Landlords Gas
Safety Certificate in December 2015 and carried out
this work despite being warned by HSE in March 2014

not to.
Lee Mellor of Derwen Fawr, Neath, pleaded guilty to
breaching Section 3 (3) of the Gas Safety Installation
and Use Regulations 1998 and has been fined £1,600
and ordered to pay costs of £530.20.
Speaking after the hearing. HSE inspector Simon Breen
said: “Lee Mellor undertook gas work which he knew
he was legally unable to do.”
From Health and Safety Executive
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self employed labourer jailed for unregistered gas
work
An unregistered gas fitter has been sentenced to twelve
months in prison after impersonating a registered engineer, and leaving gas appliances in a dangerous state.
Southend Magistrates’ Court heard how Robert
Ruszczak undertook the servicing of five gas appliances
in May and September 2016 ait a hotel and restaurant in
Harlow. A subsequent investigation by a Gas Safe Regional Inspector showed that Mr Rusczak had left a gas
wok range in a condition that presented an immediate
risk to people and property.
An investigation by the Health and Safety Executive
(HSE) found that Robert Ruszczak was not Gas Safe
Registered (GSR) at the time he conducted this work.
Mr Ruszczak had fraudulently used the details of a Gas
Safe Registered business, and used the Gas Safe logo on
his clothing and vehicles, to deliberately mislead cus-

tomers that he was competent to undertake gas work.
Mr Ruszcsak had also ignored previous warnings from
HSE not to conduct gas work without gaining the necessary competencies.
Robert Ruszczak of Plaw Hatch Close, Bishops Stortford pleaded guilty to six breaches under the Gas Safety
(Installation & Use) Regulations 1998. He was sentenced to twelve months in prison.
Speaking after the hearing, HSE inspector Edward
Crick said: “Robert Ruszczak undertook gas work
which he knew he wasn’t registered to do. All gas work
must be done by registered Gas Safe engineers to ensure
the highest standards are met, to prevent injury and loss
of life.”
From Health and Safety Executive

cornwall based handyman sentenced for unregistered
gas work
A handyman from Cornwall has been sentenced after
conducting gas work and leaving it in an unsafe
condition.
Truro Crown Court heard how, throughout April 2016,
David Lee Adams undertook the installation of a Liquid
Petroleum Gas (LPG) hob in a permanent static home.
A properly registered gas engineer inspected the work
and found it to be immediately dangerous.
An investigation by the Health and Safety Executive
(HSE) found that Mr Adams wasn’t Gas Safe
Registered at the time he conducted this work.
David Lee Adams of New Portreath Road, Redruth
pleaded guilty to breaching Regulations 3(3) of the Gas
Safety (Installation and Use) Regulations 1998, and

Section 3(2) of the Health and Safety at Work etc Act
1974. He has been sentenced to 14 months
imprisonment, suspended for 2 years, and required to
complete 200 hours of unpaid work. Mr Adams was
also ordered to pay costs of £4,000.
Speaking after the hearing HSE inspector Simon Jones
said: “Mr Adams undertook gas work which he knew he
was not registered to do. His poor standard of work left
a gas leak which could have resulted in a fatal gas
explosion.
“All gas work must be done by a registered Gas Safe
engineer to ensure the highest standards are met to
prevent injury and loss of life.”
From Health and Safety Executive

call for co alarm for all gas appliances
Since 2015 private sector landlords in England have
been required to fit carbon monoxide alarms in any
properties with a solid fuel appliances such as a wood
burner or log fire place. In what is seen as a loophole in
the existing laws there is no legal obligation for a
landlord to fit a carbon monoxide alarm in rooms where
there are gas appliances such as boilers or cookers. ‘It
seems ridiculous that there are protections for tenants
from some sources of what is a lethal poison but not
from other sources. Also, distinguishing between
different fuel sources ends up over complicating
legislation that we know from evidence is not straight
forward for landlords to understand,’ said Tamara
Sandoul CIEH policy officer.
Faulty equipment, along with poorly installed and
maintained devices have been responsible for hundreds
of carbon monoxide deaths over the years. Over 25
people die each year from accidental carbon monoxide
poisoning in their home each year. Last year 264 people
were hospitalised.
Research by National Energy Action and Gas Safety

Trust found that out of 90 low-income families
interviewed 35 per cent lived in homes where carbon
monoxide levels were at levels harmful to their health.
The regulations brought properties built before 2010 in
line with new builds that have since had to have CO
detectors installed where there is a solid fuel appliance.
In 2014 the Scottish Government passed the Housing
(Scotland) Act requiring all Scottish landlords to
provide CO alarms in properties where there is any fuelburning appliances.
A new report by the All-Party Parliamentary Carbon
Monoxide Group is also calling for the introduction of
legislation forcing landlords to fit CO detectors in all
rooms where there are fuel burning appliances.
The report points out that the recent Grenfell Tower
tragedy highlights the need for a fundamental review of
health and safety regulation in the UK.
From Environmental Health News
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)
(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com
Anne Ball

07971 785092
Anne@dba.estate

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 711738.
w100wgj@gmail.com

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Gareth White of Coodes (Solicitor)
CALL PAULA FOR FREE INITIAL LEGAL ADVICE

(01872) 246200
crla@coodes.co.uk

Ann Spary

(01726) 882077

Graham Blackler

(01872) 530651

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Thursday 14 December 2017 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am
2018 General Meeting Dates Now Confirmed
Tuesday 9 January 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speakers:
Patrick Fielder from Nos Da Kernow on Working With Landlords to Prevent
Homelessness and Adrian Wright from Happy Energy on Energy Efficiency Grants for
Landlords

Thursday 8 February 2018
Tuesday 6 March 2018

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am
General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
re supporting tenants moving onto Universal Credit

Thursday 12 April 2018

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 8 May 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
From DWP re Universal Credit and Ian Halton from NAPIT on Electrical Safety

Thursday 14 June 2018

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 3 July 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
Joe Roberts from Cornwall Council Private Sector Housing re HHSRS and Steve Cox
from Alan Boswell Insurance
General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
TBC

Tuesday 4 September 2018
Thursday 11 October 2018

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 6 November 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
From Coodes with legal update

Thursday 13 December 2018 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Please contact Ruth Clarke with ideas of topics you would like
covered in future meetings

All contributions for the next CRLA Newsletter should be emailed to
crlawp@gmail.com
BY the 12th December
All rights in and relating to this publication are expressly reserved. No part of this
publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA. The views
expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or
entering into any agreement or documentation generally in reliance upon the
information contained in this publication. Whilst the publishers have taken every care
in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

