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GENERAL MEETING
TUESDAY 9 JANUARY 2018
NEW COUNTY HALL,

TRURO 4:30 FOR 5PM START
SPEAKERS WILL BE
PATRICK FIELDER
FROM NOS DA KERNOW
ON WORKING WITH LANDLORDS TO PREVENT HOMELESSNESS
AND
ADRIAN WRIGHT

FROM HAPPY ENERGY ON ENERGY EFFICIENCY GRANTS FOR LANDLORDS

THERE WILL BE THE USUAL RAFFLE
IN AID OF
CORNWALL HOSPICE CARE
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training in 2018
During 2018 we aim to work with Coodes solicitors to
repeat the course on Gaining Possession of Your
Property.
Please could anyone potentially interested in this
course register that interest with me.
Changes in legislation have come into effect during

2017 and more are due in 2018. If there is an area that
you feel you we should be considering for future
courses please let me know.

Merry Christmas

Ruth Clarke

crla office closures over christmas
Can you please note that the CRLA office will be
closed from lunchtime on Thursday 21 December and
will not re-open until 9am on Tuesday 2 January 2018.
I would like to take this opportunity to thank you all for

your support during 2017 and to wish you all a Very

Merry Christmas and Happy and Successful
2018
Ruth Clarke

payments to crla
At this time of the year the majority of members are
busy renewing their membership of the CRLA, which
is wonderful and thank you for doing so.
However, PLEASE when paying by BACS Transfer
could you include your membership number in the
reference. A lot of members pay from an account
which appears to reference their letting business and
properties meaning I have no way of recognising who

has paid. Please also bear in mind that you may not be
the only member with our surname so, again, I do not
necessarily know who has paid. I REALLY don’t want
to chase for payments that have already been received
and I know you don’t want to be chased.
Thank you

Ruth Clarke

changes to administrative procedures due to
forthcoming data protection measures
In the New Year I need to undertake what is
euphemistically termed a ‘data cleanse’.
All members will receive a form showing the
information held and will be asked to return a signed
copy of the form to agree to that information being held
and where appropriate shared with companies offering
benefits to members (where you have contacted that
company independently and the company feels a need

to check that you are indeed a member of the CRLA)
and with directors of the CRLA.
Unfortunately members who do not renew membership
within a few weeks of it becoming due will be removed
from the database of members. If you rejoin you will
need to resubmit a membership form and will be given
a new membership number.

Ruth Clarke

deadline for tax returns
A quick reminder that 31 January is the deadline for
submitting tax returns.
Your accountant will have everything in hand if you
have handed in your paperwork but those who
complete a self assessment form need to be aware of
the date to avoid paying a fine.
Ruth Clarke

John Savage offers CRLA members
FREE initial accountancy and tax advice
but please remember this is a very busy
time for all accountants

changes in universal credit system
Universal Credit replaces legacy payments with a single
monthly payment – merging six benefits into one. It
ensures people are better off in work by gradually
reducing the benefit payment as earnings increase, so
claimants will not lose all their benefits at once, as they
would in the old system.

People are moving into work faster and staying in work
for longer under Universal Credit. Universal Credit
claimants are more likely to be in work within six
months than compared to claimants in similar
circumstances on the old system. When fully rolled out,
(Continued on page 6)
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for what should i do if my tenant dies? advice for
changes
in universal
landlords credit system
Universal Credit is expected to boost employment by
around 250,000 – this equates to an average of nearly
400 jobs in every constituency in the UK.
Universal Credit is performing well: the vast majority
of claimants now receive their first payment on time.
Uptake of advances has increased and they are
providing support to claimants in the first few weeks of
their claim. We are introducing Universal Credit
gradually. Of the total number of households that will
eventually move onto Universal Credit, 9% are
currently receiving it and this will increase to 12% by
February 2018.
As we roll out Universal Credit, we are constantly
improving how the system works. The recent
announcements offer a balanced package of
improvements which puts more money into claimants’
hands earlier and addresses all of the issues claimants
face at the beginning of their claim.
Abolishing waiting days
Much comment has focused on the initial seven
‘waiting days’. From February 2018, we are removing
the seven-day waiting period for new Universal Credit
claimants, reducing the length of time claimants might
wait to receive their first full payment.
Increasing advances
In Universal Credit claimants are entitled to an advance
of up to 50% of the first month’s payment – with the
following six months’ payments adjusted to account for
this.
From January 2018, we will be changing the system so
that new Universal Credit claimants will be offered an
advance of up to 100%. In practice, this means that new
claimants in December can already receive an advance
of up to 50% of their overall entitlement, and may
receive a second advance to take it up to 100% in the
New Year. Taken with the first payment, this means
that claimants in need could receive nearly double the
money they would usually get.
We will also be making all payments of advances
recoverable over 12 months – if this is what claimants
want, regardless of the level of the advance claimed. In
addition, from spring next year, we will be making it
possible to apply for an advance online – further
increasing accessibility for those who need it.
It is worth noting that a self-service advance will be
made available from spring 2018, where claimants can
request an advance from their online account.
Support with housing costs
Nearly all of the most vulnerable claimants currently
receive Housing Benefit. So claimants who were
previously receiving Housing Benefit will receive a
transitional payment – an extra two weeks support
worth on average £233 per claimant – when they move
to Universal Credit. This will be unrecoverable,
automatic and received early in the first assessment
period.
We will also be issuing new guidance to staff to ensure
that claimants living in the private rented sector whose
Housing Benefit was previously paid directly to
landlords are automatically offered this option when

they join Universal Credit.
Alternative Payment Arrangements for Landlords
From December 2017, new guidance will be issued to
staff to ensure that claimants in the Private Rented
Sector, who have managed payments to landlords for
their legacy Housing Benefit, are offered this option
when they join Universal Credit, provided the relevant
criteria continue to be met. This gives additional
continuity to claimants when they join Universal
Credit.
Temporary accommodation housing support
Currently local authorities see a funding shortage when
they place people into temporary and emergency
accommodation as they could only recoup around 50%
of the cost from Universal Credit. This housing support
will be increased to 80% of their expenditure on
temporary accommodation.
Providing budgeting help
Finally, those claimants who have difficulty managing
their finances can currently qualify for help under the
Universal Support scheme, delivered by Local
Authorities. We are also exploring with Citizen’s
Advice the scope for greater collaborative working to
help claimants locally as they move to Universal
Credit, and hope to be able to offer an update on this in
due course.
Helping claimants progress in work
In addition to these measures, the Government has
allocated £8m over four years to conduct a suite of tests
and trials to support development of the evidence about
what works to help people progress in work. This
includes women whom are returning to work and those
whom are in insecure work.
Universal Credit Reprofile
To allow all the policy changes above to be
implemented, from December 2017 the Live Service
will no longer take any new claims. If not living in a
Full Service area, claimants will be asked to claim
legacy benefits or tax credits. The gateway direct for
new claims for families with more than 2 children onto
legacy benefits will also be extended until January
2019. To complete the necessary system changes for
the Universal Credit Full Service, our roll out schedule
will now be completed by December 2018. Details on
this are being circulated separately.
Comprehensive support
This is a comprehensive and wide-ranging package
worth £1.5 billion. It is significantly more generous
than reducing the UC payment to one month. In terms
of cash flow, our package of reforms mean that under
Universal Credit, by the time of their first payment, a
single claimant aged over 25 receiving housing support
in the private rented sector can receive just over £1200,
including their advance. By contrast, the equivalent
claimant in JSA would receive just £700.
As you may be aware, the Scottish Government have
powers to introduce their own flexibilities in certain
areas of Universal Credit. We will work closely with
the Scottish Government as we take these measures
forward.
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changes in universal credit system
We must not forget that the support we give people is
about more than just money. It is about the help we give
people to get into work, to stay in work, and stand on
their own two feet. That is what Universal Credit is

about – and it will change our welfare system for the
better.
From DWP

universal credit—post codes showing dates of introduction
6 december 2017
Bude

Launceston

Liskeard

EX22 6

PL15 0

PL13 1

EX22 7

PL15 7

PL13 2

EX23 0

PL15 8

PL13 9

EX23 8

PL15 9

PL14 3

EX23 9

PL17 7

PL14 4

PL34 0

PL17 8

PL14 5

PL35 0

PL14 6
PL14 9

PL17 0

23 may 2018
Bodmin

Newquay

St Austell

Truro

PL27 6

TR7 1

PL22 0

TR1 1

PL27 7

TR7 2

PL23 1

TR1 2

PL27 9

TR7 3

PL24 2

TR1 3

PL28 8

TR7 9

PL25 3

TR2 4

PL29 3

TR8 4

PL25 4

TR2 5

PL30 3

TR8 5

PL25 5

PL30 4

TR9 6

PL25 9

TR3 6
TR4 8

PL30 5

PL26 6

TR4 9

PL31 1

PL26 7

TR5 0

PL31 2

PL26 8

TR6 0

PL32 9
PL33 9

6 june 2018
Helston

Penryn

Penzance

Redruth

TR12 6
TR12 7

TR10 8
TR10 9

TR17 0
TR18 2, 3, 4, 5

TR14 0
TR14 4

TR13 0
TR13 3

TR11 2
TR11 3

TR19 6, 7
PL20 8, 9

TR13 8

TR11 4

PL26 1, 2, 3

TR14 7
TR14 8
TR14 9

(Continued on page 8)
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universal credit—post codes showing dates of introduction
6 june 2018
Helston

Penryn

Penzance

Redruth

TR13 9

TR11 5
TR11 9

PL27 4, 5, 6, 9

TR15 1
TR15 2

TR3 7

Isles of Scilly

TR15 3

TR21 0
TR22 0

TR15 9
TR16 4

TR23 0

TR16 5

TR24 0

TR16 6

TR25 0

universal credit freephone numbers
Service Line
UC Live Service
UC Full Service
UC Housing Line
UC Sanctions Line
UC Live to Full Service Transfers
UC/WA Welsh Line
UC Text phone
Performance Measurement
Payment Services - Creditors/landlords
Payment Services - Customer contact
Benefit Enquiry Line
Jobcentre Enquiry Line
Social Fund enquiries
PIP Enquiries
DLA Adult and Child
One single 0800 number will replace the two existing 0345 numbers for IIDB
Maternity Allowance
Nino Allocation Unit

Current 0345 number
0345 600 0723
0345 600 4272
0345 266 0041
0345 600 3081
0345 606 9970
0345 600 3018
0345 600 0743
0345 266 1232
0345 600 2859
0345 600 2865
0345 608 8545
0345 604 3719
0345 603 6967
0345 850 3322
0345 712 3456
0345 758 5433
0345 603 1358

New Freephone
number
0800 328 9344
0800 328 5644
0800 328 3844
0800 328 9744
0800 328 7844
0800 328 1744
0800 328 1344
0800 328 2144
0800 328 0128
0800 328 0172
0800 169 0310
0800 169 0190
0800 169 0140
0800 121 4433
0800 121 4600
0800 121 8379
0800 169 0283
0800 141 2075

is your tenant making a claim for universal credit?
You can help make the process a little more simple if
you help your tenant to ensure he has his tenancy
agreement when he first visits the Work Coach.
If the tenancy agreement does not show the current rent
(you may have put it up or down during the how every
many years of the tenancy) the tenant will also need a
copy of the form served at the time the rent is changed
together with a covering letter from you as the landlord
confirming the amount of the current rent.
You will have spotted that your tenant may be able to
request a direct payment of the housing element of the
claim direct to the landlord so discuss this with the

tenant before the visit.
Please also make sure the tenant makes a separate
application to Cornwall Council for Council Tax benefit
if appropriate. This is not included in the Universal
Credit payment.
Your tenant needs to be aware of the following:
• Do they have access to the internet? This could be
phone, tablet, computer etc.
• Do they have the computer skills to make a claim
online and to maintain the account?
• Do they have a bank account and know the details?
• Do they have an email address that they can access?
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is your tenant making a claim for universal credit?
•
•
•

Do they have access to a mobile phone?
Do they know their landlords details (if they are in
rented accommodation)?
Do they have a current tenancy agreement, rent
statement or rent book?

•
•
•

Does their partner know they are making a claim?
Are they claiming the Local Council Tax Reduction
Scheme?
Do they have ID?
Ruth Clarke

universal credit—here comes the homelessness
In the Budget, the Govt has said that:
a) The 7 days without any payment after UC claim
will be scrapped
b) For those with existing HB/LHA claims, there will
be a two week overlap of existing HB/LHA
payments after the UC claim date (not clear if
repayable and if so when)
c) There will be a 100% advance payment of UC for
the first month available (repayable by deduction
from UC over the next 12 months)
This may go some way to mitigate the initial and
immediate rent arrears problem set out below. But on
the other hand, stores up long term debt. No word on
easing conditions for direct payments to landlords.]
Social landlords have been panicking about Universal
Credit for a bit, particularly those with experience in the
pilot areas. But private landlords have been panicking
too, and their panic takes a rather blunter and more
immediately brutal form.
GAP Property, a large landlord in the Grimsby area, has
been staring at the introduction of Universal Credit in
their area on 13 December 2017, and they don’t like
what they see. In a letter apparently sent to all their
tenants (many of whom apparently now receive LHA),
GAP issued dire warnings and served everyone with a
section 21 notice. The full letter is at the end of this
post.
The key issue, of course, is the 6 week delay in payment
on any new Universal Credit claim. That is – just in
case you have had your head in the sand – 6 weeks with
no payment at all.
Given that the whole thesis of the letter is ‘you won’t
have any money, and you’ll have to pay your rent, so
figure it out now, because we are gearing up to evict
you if there are any arrears’, it is a bit of a stretch to say
it is ‘not intended to cause alarm’. It is. And it certainly
will.
But, while GAP’s letter could certainly have been better
worded (and their strategy of serving s.21 notices is
probably not great in practice, for reasons I’ll come
back to), it would be foolish to simply say ‘bad
landlord’ and ignore the very real and serious problem
that this landlord and many others are facing.
Realistically, landlords, social or private, could not
sustain a sudden escalation of rent arrears to about 6
weeks worth across a large section of their tenant base.
There will always be a degree of individual issues, and a
relatively consistent averaged-out level of arrears, but
the hit of a sudden escalation of arrears across a large
part of their tenant base is a different matter entirely.

(And before anyone starts wittering on about ‘well they
should budget’, this is, by definition, almost entirely
about people on low or no income. How the hell do you
budget for savings to cover six weeks rent and living
costs?)
So, whether or not you consider the letter to be well
judged (it isn’t, it really really isn’t), it is to a degree a
rational response to a situation that will not be
sustainable. And of course, private landlords are not
constricted by the rent arrears pre-action protocol,
which will stifle social landlords from taking immediate
possession steps within or due to the six week UC
delay.
Let us be blunt. This is a direct consequence of the 6
week delay in Universal Credit payment from claim.
There will be a lot more of this. There will also be many
more private landlords refusing to let to prospective
tenants on Universal Credit,
And yes, there will be a rise in PRS evictions in UC
areas (I don’t know if anyone has stats for the pilot
areas? Difficult as they don’t match court regions for
possession claims). There will be a rise in homelessness
from PRS tenancies, already the single largest cause in
the rising homeless figures. Councils’ homeless
prevention strategies will be blown out of the water.
Now, on to what this approach means in law.
Since this letter got into other people’s hands, I’ve been
asked a few times ‘is this legal’? The simple answer is
yes.
But there are complications.
In general, if the fixed term of the tenancy has more
than two months left to run, the section 21 notice cannot
expire before the end of the fixed term. So section 21
notices to a large number of tenants cannot be simply
standardised – they have to be tailored to the facts of
each tenancy.
And then for any tenancy that started on or after 1
October 2015 (which one suspects that a lot of GAP’s
will be):
If the tenancy is a first tenancy and within its first 4
months, the s.21 notice will not be valid. (and of course
still can’t expire before the end of any fixed term).
The section 21 notice expires 6 months after the date of
service (so there is at best a four month window to use it
for possession proceedings). On this timetable, GAP
could only start proceedings on the s.21 notices served
now between mid January and mid May 2018.
But then Universal Credit claims will not be coming in
one swift wedge in December in that area, but
(Continued on page 10)
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universal credit—here comes the homelessness
continually from then onwards… So, if GAP (and any
other landlord adopting this approach), want to have a
valid section 21 notice continually available, they will
have to serve a fresh section 21 on all their tenants
every four months. (To have a new section 21
becoming valid in mid May 2018, it would have to be
served in mid March 2018, and so onwards). And that
is assuming no new or renewal tenancies granted, just
continuous statutory periodic tenancies.
It is also assuming, of course, that the landlord has
complied with the other requirements for a valid s.21
( that is serving EPC certificate, gas safety certificate if
a gas supply, the DCLG ‘How to Rent’ Booklet – of
the latest edition at the start of the tenancy – and

deposit scheme compliance). Many don’t manage this.
The practicalities and admin will be a hefty burden,
with much to get wrong. Yet it is possible.
We thought the Deregulation Act had brought a close
to the ‘Sword of Damocles’ section 21 notice – as it
used to be served with the tenancy agreement at the
start – but this would be the new version, with
immediate, undefendable possession proceedings
facing tenants at the slightest hint of rent arrears. And it
is wholly due to the ludicrous decision to delay
payment of Universal Credit for 6 weeks.
Just watch the homeless figures rise….
From Nearlylegal.co.uk

private landlords call for help reclaiming uc rent
arrears
Landlords are calling on the Government to create
a mechanism for them to reclaim any rent arrears
built up by Universal Credit (UC) claimants who
move out of their property.
Research by the Residential Landlords Association’s
(RLA) has revealed 36% of private landlords have
more confidence to rent to tenants on UC as a result of
changes announced in the Budget.
In the Autumn Budget last month the chancellor Philip
Hammond announced a £1.5bn support package to help
address concerns raised about the delivery of UC.
Claimants will no longer have to wait seven days
before they are entitled to a payment, according to the
new measures. Housing benefit will also continue to be
paid two weeks after a UC claim.
Changes will also be made to the advance system so
that households can access a month’s payment within
five days of applying. The repayment period for this

will be extended from six to 12 months.
However, the survey also found that 73% of landlords
still lack confidence they can recover arrears that can
occur when tenants move across to universal credit.
As MPs today debate the new benefits system, the RLA
is calling for action to ensure landlords can reclaim any
rent arrears belonging to UC claimants who move out
of their property.
‘Ministers have clearly been listening to concerns and
we welcome their reforms to Universal Credit which
have given landlords more confidence in the system,’
said RLA’s vice chair, Chris Town.
‘That said, there are still problems around rent arrears
and recent tax hikes mean that landlords are less able to
cope with difficulties in collecting rents.
‘Without further reforms we cannot say ‘job done’ on
Universal Credit.’
From localgov.co.uk

tenant leaving early on a joint and several ast
A member posted on our forum this week, asking what
to do about a tenant who wanted to leave a joint
tenancy agreement early.
Their two tenants, Betty and Susan* are on a two year
joint and several AST, and there is a one year break
clause which states that after 21 July 2017 either
landlord or tenants may give not less than two months
notice to end the agreement.
In accordance with this, Susan gave notice that she
planned to leave the tenancy on the 8th January 2017.
The remaining tenant, Betty, wants to stay in the flat
and the letting agent is keen that she does as both have
been model tenants. However, Betty is unable to afford
the whole rent herself.
In addition to this, the tenant who wishes to leave,
Susan has named her mother as a guarantor of the rent.
The letting agent had several questions for our forum
members relating to the situation:
Does the AST end for Susan?

•

Is Betty responsible for paying all of the rent once
Susan has left the property?
• Since Susan’s mother is a guarantor, when is she
released from this?
What are the next steps to take?
The solution
After several of our forum users offered advice to this
particular landlord, an advisor from our landlord
advice team then stepped in.
In respect of the AST, our advisor was able to confirm
that even though Susan has given written notice to
leave the property, the AST ends for both Susan and
Betty. This means that if the member chooses to allow
Betty to stay at the property, Betty will be responsible
for paying all of the rent going forward.
If the landlord accepts the early surrender of the
tenancy, then Susan’s mother will be released from her
guarantee.
What the law says
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tenant leaving early on a joint and several ast
When one party on a joint tenancy gives notice, this in
fact ends the tenancy for both parties, if a landlord
chooses to accept this early surrender. The leaving
tenants’ guarantor can not be held liable, after the tenant
has been allowed to leave early.
If a landlord is not willing to accept the notice the
leaving tenant/guarantor remains liable for the full term.
If allowing the tenant to leave early, and landlord must
ensure that they have a valid Notice To Quit (NQT) and
a new agreement needs to be drawn up for the
remaining tenant and the new tenant.
Both tenants should be treated as new tenants with
regard to serving deposit paperwork, copies of a valid

gas safety certificate, the EPC certificate and the latest
edition of the Government’s How to Rent guide.
The landlord should ensure that they have a signature
for all of these documents to prove that the tenants did
receive these at the start of the tenancy.
From the Residential Landlords Association

Perfect timing on this article as I have
received a number of ‘phone calls and
emails on just this topic during
November and December

serving section 21 notice
Since October 2015, in England and November 2016 in
Wales, things have been very different in respect of
being able to serve a section 21 no reason notice. In
England and for tenancies granted on or after 1 October
2015 (including renewals), the EPC, gas safety record
and How to Rent Guide must first be given and in
Wales since November, the landlord must be registered
and either licensed themselves or have an appointed
licensed agent.
Despite these significant changes, the accelerated
possession claim form that is the form usually used to
seek a court order based upon the section 21 notice was
not updated to reflect these changes until now.
This week, two new accelerated possession claim forms
are available and should now be used for claims.
The first major change to the court form is that there is
now one for where the property is located in England
and a different one for Wales.
The England form now caters for the EPC, gas safety
and How to Rent Guide – asking when they were given
and in the case of the Guide, how it was given (hard
copy or by email).

The Wales form caters for the new registration and
licensing system governed by Rent Smart Wales.
One particular welcome change is in relation to tenancy
deposits. It’s an unfortunate reality that many landlords
in the past have failed to protect deposits either at all or
on time. As a result, the deposit needs to be repaid in
full (or agreed deductions) before a section 21 is served.
The new forms (both the England and Wales versions)
now have a specific part allowing to say if a deposit has
been repaid and the date of the repayment. Before this,
it was tricky and commonly details of the repayment
were hand-written onto the form.
Although the forms are now geared towards tenancies
or renewals granted on or after 1 October 2015 (for
England), the forms will still be used for earlier
tenancies too. From October 2018, the England
requirements (except how to rent guide) will apply to all
tenancies so there will just be a short period where the
answers to many of the questions on the forms won’t
really be relevant.
From Guild of Residential Landlords

have you served the correct documents to your
tenants? and do you have proof of service?
The Deregulation Act 2015, requires landlords to hand
to tenants the following documents before the start of a
tenancy:
1. A copy of the Energy Performance Certificate
2. A copy of the Gas Safety Certificate
3. The How to Rent guide
4. The Deposit Registration certificate
5. The Prescribed Information

The law also states that the burden of proof of service
remains with the landlord.
If the answer to any of the above is No or Don’t Know
then it is recommended that you speak to a solicitor before attempting to serve Section 21 Notice.
Coodes will give FREE initial legal advice to CRLA
members—Tel:
01872
246200
or
email
crla@coodes.co.uk
Ruth Clarke

retaliatory eviction and the deregulation act 2015
This act was introduced, as although most tenants are
happy with their accommodation, there are still some

who have what might be termed rouge or criminal land(Continued on page 12)
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retaliatory eviction and the deregulation act 2015
lords who repeatedly fail to carry out basic repairs.
This legislation was introduced to protect these tenants
from eviction by their landlord after requesting repairs.
From October 1st 2015 this type of eviction, which has
been termed as ‘retaliatory eviction’ was deemed illegal and protections were put in place. These protections
mean that a tenant can’t be evicted for requesting repairs, or within six months of requesting repairs.
What does this mean for landlords?
If a tenant requests a repair, the landlord must either
carry out the repair, or respond in writing to the complaint within 14 days explaining the action they will
take to fix the issue.
If the landlord does not respond, or provides an inadequate response to the tenant, such as serving an eviction
notice the tenant can contact their Local Authority to
request an inspection (this is known as the Health and
Safety Rating System and can be found here to look at
the issue with the accommodation.
What happens next?
The Local Authority have many steps they can take,
these include:
issuing an Improvement notice
An improvement notice requires you to carry out work
to deal with a Category 1 or 2 hazard, or both. The notice says:
• what the hazard is
• what has caused the hazard

•
•

what work you need to do to rectify the issue
the date when work should start (not earlier than 28
days after the notice is served) and when the work
must be completed by.
A Landlord has the right to appeal the notice within 21
days.
Issuing a Notice of Emergency Remedial Action.
Emergency remedial action notices are used for category 1 hazards.
The local authority has an immediate right of access if
it decides to take emergency action. If this happens,
you and your landlord are served with a notice. The
local authority can claim the cost of any work back
from your landlord.
If either of these two actions are taken the landlord cannot evict the tenant for 6 months using the no-fault
eviction procedure.
What do landlords need to do?
As with the original bill, there is always the danger that
some tenants might abuse the system to prevent eviction.
If a landlord receives a complaint from a tenant, they
should respond quickly and definitely within the 14
days stipulated, they should record the actions they
have taken and take care to fully update the tenant with
the remedial action along with timescales for the repair
work to be undertaken.
From Property118.com

what do landlords need to know about the new data
protection legislation?
New EU data protection legislation is being introduced
in May 2018 and if letting agents and landlords are not
compliant, they could face fines of up to 4% of their
turnover.
The new legislation will affect the way letting agents
and landlords collect and use individuals’ personal
data. Individuals are going to be given more protection
under the new EU legislation GDPR (General Data
Protection Regulation) which will replace the Data
Protection Act 1998.
These new GDPR guidelines will strengthen
individual’s data protection rights compared with
the current legislation covering personal data.
Consent,
profiling,
transparency
and
administrative fines will all be up for public
consultation ahead of the regulations being
finalised and published.
Mark Trup, Managing Director of Arthur
comments: “Letting agents and landlords need to
be aware of the changes to data protection and
should start putting in place the new measures that
will be come into effect next year.
A key change is a ban of the use of pre-ticked optin boxes, which means failure to opt out will not
constitute consent. Letting agents will need to
keep clear records to demonstrate individuals’
consent.

Individuals must also explicitly agree to their data
being used for different purposes. For example, the
letting agents will need consent to pass on a tenant’s
contact details to a contractor for maintenance
work. Tenants could request that the letting agent or
landlord wipe all their contact details from their
records.
Letting agents and landlords need to start creating new
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what do landlords need to know about the new data
protection legislation?
data privacy within their systems as the new legislation
is just six months away.
The Information Commissioner’s Office is encouraging
businesses to review how they are seeking, obtaining

and recording consent and whether they need to make
any changes in the run up to the commencement of the
regulations in May 2018.”
From Property Reporter

top tips to help landlords plan ahead for 2018
To stay ahead it's often important to think ahead so, as
another year draws to a close, those helpful souls at
Belvoir have compiled a list of tips to help you plan out
your strategy for 2018.
1.
Visiting times
Inspections play an important part in any landlord's
calendar.
“Regular routine inspections are a must in order to
protect your property and ensure the tenant is living
within the terms of the Tenancy Agreement.
Pre-scheduling these at the beginning of the year can be
useful. If they are not diarised in advance they have the
potential to be overlooked or for the tenant to find them
ill-timed and intrusive.
Advance planning will enable you to secure mutually
convenient dates throughout the year, ensuring that both
you and your tenant are present during these vital visits.
At Belvoir Wrexham we usually advise that inspections
are carried out on a quarterly basis and prior written
notice is given.”
2.
Maintenance management
There needs to be a common sense assessment of what
routine maintenance needs to be done at certain times of
the year,” he continues.
Think seasonally about what will need addressing and
when. Recently, for instance, we've had a cold snap
which happens every year at approximately the same
time so it's possible to plan ahead for this. Likewise,
summer brings its own common maintenance concerns
which can be planned for in advance.
Forward planning is also advantageous in that you will
be able to secure the contractors of your choice plus, if
your tenant is planning an extended holiday, it may be
possible to coordinate your routine maintenance to
coincide with this which will allow for unlimited access
and minimise disruption for the tenant.”
3.
Financial thoughts
Make sure your finances add up in 2018
Vaughn says: “It makes sense to keep track of any
mortgages you may have. Something that may have
been a good deal when you applied for your mortgage,
for example, may not be so attractive once the initial
discounted period has expired. Thoroughly research the
market, know what's out there and be aware of your
eligibility.
As part of your financial review it's also important to
monitor the levels of rental return other properties are
achieving in the area in which your property is located.
It's useful to keep an eye on this so you can ensure that
your own property's rental price is moving with market
forces and is fulfilling its full potential.

Regular small increases which are scheduled in advance
are likely to be less disruptive to a tenant than a single
unexpected large one.”
4.
Portfolio plan
It's also essential to have a timeline in terms of how and
when you're going to acquire the next property, plus
when you're likely to release each investment too.
Additionally, pre-preparing for portfolio expansion
enables you to monitor your favoured residential areas
in order for you to identify those properties that will
give you the best yield and potential for capital growth.”
5.
Tenant talk
What are your tenant's plans for the year ahead?
“Having a relationship based on good communication is
highly desirable and it enables you to work together
with cooperation and understanding,” says Vaughan. “If
you have a good relationship with your tenant it can be
helpful for self-managing landlords to find out what
their plans and aspirations are for 2018.
Is your tenant intending to stay on at the property? If
not, when are they looking to leave?
Knowing answers to key questions such as these allows
a landlord to pre-plan their marketing strategy and start
remarketing the property at the earliest opportunity.
If your tenant is planning to leave the property in 2018,
also find out the reason why. Often tenants move on
because of a change in personal circumstances or
relationship status but it's beneficial to make sure their
move isn't motivated by issues with the property which
you need to address.”
6.
Agent help
If you're thinking about placing your property in the
hands of an agent or changing your current one in 2018
it's important to plan ahead.
When choosing or changing an agent research is key so
advance planning is vital in order to allow adequate
time to carry this out.
Look at online reviews, assessing the authenticity of
these by the number and range of comments. Also find
out if your chosen agents are members of any industry
bodies, plus validate your findings.
Planning ahead allows you to thoroughly research a
cross-section of agents and filter down your shortlist
before each is approached saving valuable time, energy
and resources.”
From Property Reporter
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multi million pound service to reduce fuel poverty in
cornwall launches
Thousands of people across Cornwall will be lifted out
of fuel poverty and live in warmer homes following an
£8m funding investment over the next year.
Around 36,000 homes in Cornwall are in fuel poverty,
with Cornwall in the top 10 of fuel poor areas in
England.
The Winter Wellbeing Partnership, led by Cornwall
Council and including 30 partners, has secured over
£3.5m from National Grid’s Warm Homes Fund to
work with thousands of people to stay warmer for less
and be lifted out of fuel poverty.
The new fund - ‘Warm and Well Cornwall’ – targets
residents who are in poor health or at risk of ill health,
or with underlying health issues, or caring for a
vulnerable person or worried about their home being
cold or damp.
Warm and Well Cornwall will help 220 private homes,
including owners, landlords or tenants and up to 800
social housing homes with first time central heating,
such as renewable heating, mains gas, oil, or LPG,
with many more to follow in future years.
Social housing partners Ocean, Coastline, Cornwall
Housing, Guinness and DCH are investing around
£2.5m to improve heating for their tenants with
renewable heating and gas central heating.
Funding has also been secured from SSE Energy
Solutions, Cornwall Council’s Energy Efficiency
partner.
SSE has ring-fenced Energy Company
Obligation (ECO) eligible measures targeted at fuel
poor and vulnerable households in Cornwall and is a
key partner to delivering Warm and Well Cornwall.
By January 2019 the programme is expected to have
helped more than 1,000 homes out of fuel poverty,
keeping people warm and well.
Private landlords with tenants can also apply for
funding to upgrade their properties. From April 2018,
private landlords cannot re-let existing rented
properties rated EPC F or G, unless they have
registered a valid exemption and from 2020 landlords
won’t be able to let any (non-exempt) properties if they
are rated F or G.
Cornwall Council Deputy Leader Julian German
said: “Cornwall Council’s 2017 resident survey found
that 15% of people said finding the money to pay for
utility bills was a very big or fairly big problem. Fuel
poverty is a significant issue for many people in
Cornwall - this programme will go a long way to
helping these households stay warm and well.
“Part of this funding is also because of our devolution
work.
New ways of delivering insulation
improvements to Cornish homes agreed with
the Government means we have more control
over the decisions on which homes can receive
this support. This will make a real difference to
the lives of hundreds of people currently living
in cold and damp homes.”
Caroline Court, Interim Director of
Wellbeing and Public Health said: “There is a
longstanding body of evidence which shows the
link between cold homes and poor health.

People living in a cold home are at higher risk of lung
conditions, heart attack, stroke and mental health
problems. A warm home means a healthier home, and
that can change lives.”
Jeremy Nesbitt, Managing Director for Affordable
Warmth Solutions who administer the fund on behalf
of National Grid said “We are excited about the
potential of this investment from National Grid and
we’re indebted for the support of our communications
partner, National Energy Action (NEA) in reaching our
target audiences”.
“Solving the issues associated with Fuel Poverty
continues to challenge many of our stakeholders and
the feedback we’ve already received provides evidence
of how the Warm Homes Fund will make a positive
difference to thousands of homes throughout the
country. We are delighted to support the Warm and
Well Programme and make a difference to the residents
of Cornwall.”
Sarah Newton, MP for Falmouth and Truro
supports work to reduce fuel poverty and said: “I am
delighted to have helped secure this new funding to
tackle a long standing problem in Cornwall. Having
been a part of the Winter Wellness partnership for
some time, I have seen first-hand how effective this
partnership of public sector organisations, businesses,
charities and communities groups is in delivering
positive change for people living on low incomes in
Cornwall. Living in a warm home is a matter of social
justice and this new programme and investment will
help more local people.”
Tony Butler, UK Sales Manager for SSE Energy
Solutions added “As their Energy Efficiency Partner,
SSE Energy Solutions is proud to support Cornwall
Council’s Winter Wellbeing Partnership for the third
year running. This exceptional group of likeminded
entities, comprising 30 partners in total, all strive
towards the same common goal to eliminate fuel
poverty in Cornwall. Whilst other regions share similar
objectives, challenges and financial constraints to those
of Cornwall, few benefit from such a well-connected
group of champions, who, thanks to their input and the
council’s coordination, make this partnership a truly
bespoke and innovative arrangement.”
From Cornwall Council

Anyone interested in applying for
funding should contact the Winter
Wellness Helpline: 0800 954 1956
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outdated housing laws need ‘desperate reform’ in the
wake of grenfell
Housing laws are ‘out-dated, complex and patchily
enforced’, according to a major new report which calls
for a new Housing Act to be introduced in the wake of
the Grenfell tragedy.
The recommendation, in a report commissioned by
Shelter, comes five months after the devastating tower
block fire in which at least 80 people died.
Researchers at the Universities of Bristol and Kent
reviewed the existing laws and surveyed almost 1,000
people with a role in the housing sector, including
tenants and landlords.
Key findings include:
• 85 per cent of professionals believe housing health
and safety law is not fit for purpose, after years of
neglect and deregulation
• The official inquiry is ongoing, but failings in the
law are likely to be a contributing factor in the
Grenfell tragedy
• Outdated laws have left social landlords unpoliced,
unaccountable and free to ignore their tenants
• Far too many families in social housing are left
living in awful conditions and sometimes in outright
danger because of this
• A culture change is needed, with the state needing
to accept responsibility for keeping people in social
housing safe
Academics conclude that existing housing law has a
'range of legal gaps' which don't address modern
concerns, with some statutes dating back to Victorian
times when legislation was written to address concerns
about the insanitary conditions of working class
housing. At present, the law treats tenants as posing
health and safety risks as opposed to consumers with
enforceable rights.
One of the biggest changes occupiers wanted to see
related to improved communications with the
landlord. Many reported similar concerns about not
being heard, being passed from one department to
another, with concerns and complaints being ignored.

This concern was particularly prevalent among those
living in poverty, the elderly or disabled people. The
removal of legal aid has also been detrimental to their
ability to challenge housing conditions, with many
facing numerous and often insurmountable barriers to
justice.
Professor David Cowan, from the University of Bristol
Law School, said: "This research has demonstrated that
the law regarding the state and condition of a property is
in a mess. It doesn't address modern concerns and its
enforcement is piecemeal.
"In our view, the law needs to be reformed to protect the
health and safety of all occupiers regardless of tenure,
class, or the history of housing policy. Such reforms
will play a part in ensuring a tragedy like Grenfell
should never be allowed to happen again."
Researchers suggest that a new Housing (Health and
Safety in the Home) Act should consolidate and update
existing law, with a particular emphasis on the
responsibility of local authorities to enforce health and
safety standards.
The law should require that all guidance relating to
health and safety in the home is updated every three
years; while occupiers should have clearer routes to
hold landlords and managers to account for fire safety
regulations.
Shelter’s chief executive Polly Neate said: "The laws
which are meant to protect people in their homes are
inadequate and outdated, stretching back to the
Victorian times.
"Grenfell highlighted many wider issues we need to
address as a society, and it’s crucial that people in social
housing now have stronger rights and a more powerful
voice. But right now, some social landlords are
unaccountable meaning many families living in poor
conditions with no ability to change it.
"The government urgently needs to reform housing law,
and an important step is supporting the Fitness For
Human Habitation Bill early next year."
From University of Bristol

growing need for update of housing safety system
A new report from the Chartered Institute of
Environmental Health (CIEH) has revealed strong
support for an update and review of the current Housing
Health and Safety Rating System, which is used to take
action on poor housing.
The Housing Health and Safety Rating System
(HHSRS), introduced in the Housing Act 2004, assesses
risks to health and safety in the home and looks at faults
and deficiencies that could cause injury and ill-health to
residents. The system has been in place since April
2006, and, since Grenfell, has taken on increased
importance in ensuring that the places we live in are
safe and not a direct danger to our health.
Building on recent report into housing safety
commissioned by the charity, Shelter, this new report

looks at the HHSRS 11 years on from it having taken
effect. It is based on a survey and consultation with
environmental health professionals (EHPs) across the
country, who use the system regularly and play an
essential role in intervening to protect people from the
effects of poor housing conditions and the impact these
might have on their health.
Key findings from the report include:
• 97% of Environmental health professionals believe
that the HHSRS needs updating
• 90% called for an update of the official guidance
and better working examples
• 71 respondents called for underlying statistics of
(Continued on page 16)
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growing need for update of housing safety system
this evidence-based system to be updated
• 53% said that they had witnessed hazards that are
not properly covered by HHSRS
In light of the findings, the CIEH has called on the
Government to take steps to update the housing safety
system, including:
• A regular review of all hazard profiles within the
HHSRS, to update the evidence base
• A clarification of the definition of “vulnerable
occupiers”
• Improving and updating the current worked
examples and sets of guidance for professionals
• Introducing a clear national minimum space
standard to combat overcrowding
Tamara Sandoul, Policy Manager at CIEH, said: “The
HHSRS is incredibly important to maintaining and
improving housing safety and preventing ill health for

tenants, and is generally seen as an improvement on the
previous system.
However, our study highlights the need for a full
update and review of the rating system so that it
continues to be relevant and fit for purpose. This is a
key tool for taking action on poor housing and
therefore needs to be kept up to date and not simply left
gathering dust.
In the wake of Grenfell, it is more important than ever
that our housing safety system supports those
professionals on the ground whose job it is to keep our
homes safe.
We look forward to working with the Government to
ensure that not only are the necessary updates made,
but that the voices of those environmental health
professionals who rely on the system for guidance are
heard in the process.”
From Property Reporter

rogue landlord database gets green light
Housing minister Sajid Javid plans to plug a hole in the
fight against bad landlords with a national database of
offenders.
The system is due to go live from April 2018 and will
list banning orders against rogue landlords.
The measure will stop landlords with convictions for
housing offences in one council area from letting
homes in another council area.
Until now, rogue landlords renting out homes in more
than one council area were able to avoid detection as
councils did not swop data about offenders.
From April, if a landlord or letting agent is convicted of
one of a list of offences, the council can apply to the
First Tier Tribunal for a banning order, which will see
the offender’s details posted to the database.
The offences attracting a ban cover:
• Unlawful evictions and violence to secure entry
• Failing to properly manage a share houses in
multiple
occupation,
including
licensing,
overcrowding, health and safety issues
Providing false or misleading information
Only councils will have access to the database, so

tenants will not see if their prospective landlord has any
convictions.
Improving tenant credit scores
Meanwhile, The Treasury is offering a £2 million
reward to fintech entrepreneurs who can develop a
system for improving credit scores for tenants.
The aim is to include rent payment information on
credit profiles to ease applying for mortgage
applications for renters.
Economic Secretary to the Treasury Stephen Barclay
said: “People’s monthly rent is often their biggest
expense, so it makes sense for it to be recognised when
applying for a mortgage. Without a good credit score,
getting a mortgage can be a real struggle.
“Most lenders and credit reference agencies are unable
to take rental data into account, because they don’t
have access to it. The Rent Recognition Challenge will
challenge firms to develop an innovative solution to
this problem and help to restore the dream of home
ownership for a new generation.”
From Guild of Residential Landlords

don’t forget display of fees and cmp still applies!
Whilst we wait for legislation to be passed over letting
agent fees, it's important to remember that it's currently
a legal requirement to display your fees, and if you
belong to a Client Money Protection scheme.
It's been a requirement since section 83 of the Consumer
Rights Act 2015 took effect on 27 May 2015 for all
lettings agents in England and Wales to display details
of all fees and charges, so make sure you're displaying
them both in your offices and on your websites. The
intention of the legislation is that landlords and tenants
will know or be able to calculate exactly what they will

be charged and when and to make it easier for them to
shop around.
All fees, charges or penalties which are payable to the
agent by a landlord or tenant for letting agency and/or
property management work carried out by the agent in
connection with an assured tenancy need to be
displayed. This includes any additional fees, charges or
penalties which may be incurred during a tenancy as
well as fees, charges and penalties which are referenced
in Tenancy Agreements and in Terms of Business. Fees
should always be displayed including VAT.
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don’t forget display of fees and cmp still applies!
You must display a comprehensive list of fees, penalties
and charges at each and every office at which you deal
face-to-face with clients, and on their website. The
Consumer Rights Act guidance states that “Ill defined
terms such as administration cost must not be used. All
costs must include tax.”
You also need to display whether or not you are a
member of a Client Money Protection, scheme along
with details of the redress scheme that you belong to.

Don't forget - we have created fee templates to help you
comply with the Consumer Rights Act and provide the
best possible services to your clients.
Penalties
Lettings agents and managing agents face fines of up to
£5000 by Trading Standards for non-compliance.
From ARLA

call for co alarm for all gas appliances
CIEH is calling for the introduction of carbon monoxide
alarms for all fuel burning devices in response to the
latest government carbon monoxide consultation.
Since 2015 private sector landlords in England have
been required to fit carbon monoxide alarms in any
properties with a solid fuel appliances such as a wood
burner or log fire place.
In what is seen as a loophole in the existing laws there
is no legal obligation for a landlord to fit a carbon
monoxide alarm in rooms where there are gas
appliances such as boilers or cookers.
‘It seems ridiculous that there are protections for tenants
from some sources of what is a lethal poison but not
from other sources. Also, distinguishing between
different fuel sources ends up over complicating
legislation that we know from evidence is not straight
forward for landlords to understand,’ said Tamara
Sandoul CIEH policy officer.
Faulty equipment, along with poorly installed and
maintained devices have been responsible for hundreds
of carbon monoxide deaths over the years.
Over 25 people die each year from accidental carbon
monoxide poisoning in their home each year. Last year
264 people were hospitalised.
Research into call outs by fire and rescue services
carried out by Liverpool John Moores University found
that deprived communities are far less likely to own a

CO detector that wealthier households.
Research by National Energy Action and Gas Safety
Trust found that out of 90 low-income families
interviewed 35 per cent lived in homes where carbon
monoxide levels were at levels harmful to their health.
CIEH is encouraging members to respond to the latest
DCLG carbon monoxide consultation launched on 7
November until 9 January 2018. The consultation is
seeking views on the effectiveness of Smoke and
Carbon Monoxide (England) Regulations 2015, which
came into force in 2015.
The regulations brought properties built before 2010 in
line with new builds that have since had to have CO
detectors installed where there is a solid fuel appliance.
In 2014 the Scottish Government passed the Housing
(Scotland) Act requiring all Scottish landlords to
provide CO alarms in properties where there is any fuelburning appliances.
A new report by the All-Party Parliamentary Carbon
Monoxide Group is also calling for the introduction of
legislation forcing landlords to fit CO detectors in all
rooms where there are fuel burning appliances.
The report points out that the recent Grenfell Tower
tragedy highlights the need for a fundamental review of
health and safety regulation in the UK.
From EHN News

cold homes and those in fuel poverty are also at risk
from co poisoning
New research had found that fuel poor households on
the lowest incomes are also at risk from carbon
monoxide (CO) poisoning.
The research, carried out by fuel poverty charity
National Energy Action (NEA), recorded elevated CO
levels greater than 10 ppm in 35% of monitored homes.
Above this threshold, prolonged exposure can have
negative health effects.
Fuel poverty characteristics are present in a number of
these homes. In particular, low income households in
the study were more likely to be reliant on gas fires to
keep warm. These appliances were generally older and
had not been maintained. In one example, fuel poor
private renters in a deprived area of Leeds recorded 361
higher CO readings over a period of only two months.

The occupants were using their gas fire for heating
because they could not afford to run the central heating.
No CO alarm was fitted in the property and across all
households only 35% of homes had alarms installed.
Some households in financial vulnerability or living in
poor quality housing are also resorting to using their gas
cookers for room heating. In one example, a pensioner
over 75 and living alone was suffering from very bad
headaches until her gas wall heater was identified as a
source of CO poisoning and condemned. She could not
afford to replace the heater and now relies on her gas
oven for warmth.
Juliette Burroughs, Policy Analyst at NEA and the
report’s author comments: “It is hugely concerning
(Continued on page 18)
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cold homes and those in fuel poverty are also at risk
from co poisoning
that the most vulnerable members of our society are
living in cold homes they are attempting to heat using
old and unsafe appliances which can increase CO risk.
NEA calls on policymakers and industry to do more,
including joining up fuel poverty and CO safety
initiatives, supporting households on the lowest
incomes to replace old and risky heating appliances and
promoting gas suppliers’ Priority Services Registers as
a pathway to free gas safety checks.”
Chris Bielby, Chair of the Gas Safety Trust, which
funded the research, says: "We welcome this research
by NEA, which shines a light on the dangers and
potentially tragic and fatal consequences of not being
able to afford to service, repair or replace unsafe gas,

oil and solid fuel appliances. The latest industry data on
domestic CO incidents shows four deaths from acute
CO poisoning; all caused by a lack of gas appliance
servicing, poor ventilation or where old flues have
become blocked. All of the victims were over 60.
Sadly, we also know this is just the tip of the iceberg.
Many thousands more living in cold and unsafe homes
will perish or suffer from cold-related illnesses and
accidental CO poisoning this winter. We support the
report’s recommendations and call on government and
Ofgem to work with the gas industry to join up action
on fuel poverty and CO.”
From installeronline.couk

anger as whirlpool closes replacement scheme
MPs have reacted angrily to the announcement electrics
giant Whirlpool has ended its offer to replace faulty
dryers.
The firm issued a safety notice in 2015 relating to two
types of dryer under its Hotpoint, Indesit, Creda,
Proline and Swan brands.
It warned consumers that tumble dryers manufactured
between April 2004 and September 2015 could be a
fire risk following reports of fires started by excess
fluff catching the heating element in the machines.
The dryers have been blamed for a number of UK fires,
including one in a London tower block and a blaze in
Wales where two men died.
The company originally told customers they could
continue to use dryers while waiting for them to receive
their safety modification, as long as they were not left
unattended.
However, it changed this advice earlier this year
following pressure from the fire service. Whirlpool
now advises owners to unplug the machines and not to
use them again until the fault is fixed.
It is believed at least a million of the defective
machines remain in UK homes.
The firm says it is still offering free repairs, but is

ending its £50 offer for a replacement machine after
demand fell.
The Commons Business, Energy and Industrial
Strategy Committee has now written to Whirlpool,
asking why it has now chosen to end the scheme.
Consumer rights charity Which? has also questioned
the company’s decision.
Alex Neill, Which? Managing Director of Home
Products and Services, said: “It is completely
unacceptable that Whirlpool has shut down its
replacement scheme for these dangerous tumble dryers.
“It is irresponsible that despite one million households
potentially still using an affected machine Whirlpool
seems unwilling to do everything possible to deal with
this issue.
“The Government must step in and force Whirlpool to
fully recall the remaining tumble dryers.”
The RLA is backing London Fire Brigade’s Total
Recalls Campaign, which is asking for a single,
publicly accessible register of product recalls as well as
other changes to manufacturing and communication
methods.
From Residential Landlords Association

my boiler stopped working over christmas—can i
claim compensation from my deposit
This article has been written in response to a tenant’s
query: “My boiler stopped working over Christmas
and I was left without heating or hot water - can I
claim compensation from my deposit?”
A broken boiler at any time of the year is an
inconvenience, over Christmas it can be particularly
frustrating due to colder weather and potentially being
in the house more than you would at other times of the
year. You may also find that during this period, some
property management companies offer a limited service.
A tenant may be tempted to immediately call in their

own contractor to fix a problem as soon as it arises,
however this can be problematic as the tenant may find
that they are unable to claim back any expenditure if the
landlord/letting agent has not authorised a call out. It is
important to advise your landlord or letting agent of any
problems which arise in the first instance, to avoid any
unnecessary bills and allow them time to call in their
authorised contractor.
We often see disputes where tenants have stopped
paying their rent due to maintenance issues such as
broken boilers or burst pipes. In signing the tenancy
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my boiler stopped working over christmas—can i
claim compensation from my deposit
agreement the tenant agrees to pay rent and therefore
withholding rent means the landlord could make a claim
against the deposit for rent arrears.
TDS offer a free, impartial adjudication service where
we adjudicate if the parties are unable to reach a
resolution as to the return of the deposit and proposed
deductions. We are unable to form judgements on

matters that are unrelated to your deposit including
compensation and counterclaims from either party
involved in the dispute. If you want to bring a claim for
compensation against your landlord you should seek
independent legal advice on how best to resolve the
issues.
From TDS

what are the top reasons that tenants lose their
deposit?
The most common reasons why tenants don’t get their (full) deposits back at the
end of tenancy agreements

Percentage of agents who
selected each option

Lack of sufficient cleanliness

88%

Lack of maintenance (i.e. overgrown gardens)

44%

Direct damage to the property and its contents

39%

Unpaid rent at the end of the tenancy

31%

Damage due to carelessness and lack of maintenance

29%

Unwanted personal belongings left behind

12%

Keys not returned at the end of tenancy

2%

Unpaid bills at the end of the tenancy

2%

Pest infestation

2

Tenancy deposits are there to protect landlords in the
event of unpaid rent or damage to their property. Most
tenants will get their full deposits back, but there are
instances where the landlord may need to keep part – or
all – of it to cover various costs. ARLA Propertymark
asked its members for the most common reasons why
tenants don’t get their deposits back.
Keep it clean
Almost nine in ten letting agents (88 per cent) said the
main reason tenants don’t get their deposits back is
because they leave the property dirty or messy. In most
instances, properties are professionally cleaned at the
start of the tenancy, so while you can clean it yourself
when you vacate the property, and aren’t required to use
a cleaning company, landlords expect the same level of
cleanliness as documented in the inventory at the start
of the agreement. To avoid any disputes, you should
take photos at the start and end of the tenancy to use as
evidence.
Lack of maintenance
Tenants are expected to maintain the property they’re
renting; which includes keeping gardens in the same
state they were in when you moved in. However, 44 per
cent of letting agents claim that lack of maintenance is

another major reason why deposits are often held back.
Direct damage to the property and its contents
When you’re renting a property, it’s tempting to stick
your own photos on the wall, or hang your own
pictures, but direct damage like this is another top
reason why tenants don’t get their full deposits back (39
per cent). Plain walls can be boring, but using white tac
can avoid greasy marks, or even just asking your
landlord if you can hang a few pictures in sensible
places will likely avoid deposit deductions.
Unpaid rent
Deposits cannot be returned until all rent arrears are
paid but the fourth most common reason why they
aren’t returned is unpaid rent (31 per cent). By setting
up a standing order at the start of a tenancy, you can
ensure your rent is always on time, which will save you
from issues when you leave the property.
Sally Lawson, President, ARLA Propertymark
comments: “When you’re leaving a property you’ve
been renting, the general rule is to leave it as you found
it. Make sure you haven’t left any personal belongings
behind, and that the property is clean and tidy for the
next tenants. You should flag any damaged items to
(Continued on page 20)
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what are the top reasons that tenants lose their
deposit?
your letting agent or landlord during the agreement, so
that when you leave, it doesn’t come as a shock. This
will also help you develop a good relationship with
them, which will be useful for any reasonable
negotiations about the deposit.
Finally, you should always take photos of the property
at the start and at the end of your contract, so that if you
need to dispute any of the deposit deductions, you can
evidence your points.”

From Property Reporter

Remember to protect ALL deposits as
soon as they are received
AND
Give your tenant details of the deposit
protection company and Statutory
Information

should student landlords offer all-inclusive bills in
2018
An increasing amount of student tenants are becoming
attracted to the idea of an all-inclusive rent package
because it allows them to forecast their outgoings more
precisely, and it makes their life simpler. If you’re a
landlord who’s considering an all-inclusive rent offer
for the 18/19 academic cycle (or even to young
professionals in a shared house) but you’re’ concerned
it’ll leave you out of pocket and take up more of your
already limited time, fear not!
These days, HMO management is all about efficiency
and value for money and students do expect to pay a
little bit more for this hands off and time saving

inclusion! But student landlords should not be left out
of pocket, and there’s a way to manage it quickly and
efficiently which should actually save you time in the
long run! This article talks you through it, step by step!
Why do students want all-inclusive bills?
An all-inclusive rent takes a lot of the hassle out of
HMO management for landlords, and also for student
or professional tenants living in a HMO, where
traditionally, tenants have had to set up their own
utilities and waste precious minutes calculating who
owes what! It’s undoubted that an all-inclusive rent is
more attractive to the modern HMO tenant that’s used
to fixed price mobile phone contracts, Netflix
subscriptions, annual bus passes and the like. By
offering a rent that includes many of the usual extra
costs, all rolled into one handy, single monthly
payment, student tenants can have a much better
idea of how much pocket money they’ll be left with
for the rest of the month. In my experience, you’ll
increase the likelihood of getting a better calibre of
student tenants who respects your property and your
values as a landlord. Ultimately, and perhaps most
importantly for them, it makes planning their
shopping, 4G data spend, fancy dress costumes and
2 for 1 drinks nights (some of the well known
student priorities) much easier!
What bills should you consider offering?
We run you through some of the options a landlord
could include and suggest some considerations for
each. If you do opt to include bills, ensure that you
include a fair usage cap in each tenancy agreement,
it’s just good HMO management practice. We also
recommend that you inform tenants of their
responsibilities regarding safe usage when they
move in, along with the usual utility information
such as emergency shut off valves and meter
locations.
1. Gas, Water Electricity – Consider switching
regularly to take advantage of better rates and offers
such as cash back and vouchers.
2. Council Tax – Take on the responsibility of
informing your council of your tenant’s details when
they occupy the property. If they are students, they’ll
be exempt from having to pay Council Tax, but if
the council don’t get told, you could be on the wrong
end of some aggressive enforcement letters!
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3. Broadband A high-speed and unlimited broadband
service is essential for student tenants. If you are a
portfolio owner, you can set up one account with a
provider and installing a service at a new property is as
easy as sending one email! Virgin and Sky both offer
good landlord packages.
4. TV License – If you supply a TV with your
property (which is another essential for 2018) then you
are responsible for this anyway. One quick call will
make sure it’s in place, and pay annually because it will
save you money.
5. Sky, Virgin, Amazon, Netflix – If you really want
to stand out from the crowd, consider some of these add
-ons in your student house, but make sure you set limits,

so you don’t experience unexpected bills!
6. Cleaning – Having the shared areas cleaned every 2
weeks helps keep a student property in great shape and
allows you to have someone regularly checking the
condition of the property. It’ll give you an advantage
when it comes to viewings too!
Gardening – If you provide a garden or yard, you
should consider getting a gardener to visit on a semiregular basis. Not many HMO tenants own lawn
mowers and secateurs! But keeping foliage trimmed
will help make a good first impression on prospective
new tenants, and more importantly, mums and dads.
From Property118

liverpool council issues stark fire safety warning
after closing bedsits
Liverpool City Council has issued a stark warning to
local landlords after closing down three bedsits in the
city over fire safety breaches.
The, accommodation, situated above a commercial
premises in a four storey building had no fire
precautions to protect tenants.
Fire doors were broken with missing self-closers, and
there were exposed electric meters in communal areas
which increased the risk of spread from a fire.
There were also damage to the walls and ceilings within
the bedsit, and the means of escape were obstructing
fast passage away from smoke and fire.
Further inspection found dangerous layouts in inner
rooms meaning tenants would have to escape through

the kitchen area to get out of the property.
Councillor Frank Hont, Cabinet member for housing,
said: “It is absolutely shocking that any landlord would
think that it is acceptable to allow people to live in these
conditions.
“This house was a potential death trap and was putting
tenants at serious risk of injury, or even death. We used
our powers under Landlord Licensing to inspect it and
secured a closure order.
“We are determined to drive up the standard of private
rented accommodation in this city and will not hesitate
to take action when we find landlords putting their
tenants at risk.”
From Fire Industry Association

£6k fine for nottingham landlord over fire concerns
A Nottingham landlord with a portfolio of properties
worth over £1m has been handed a fine of £6,000 after a
number of fire breaches were found at four of his
properties.
Magistrates heard that two posed concerns over fire
safety, two lacked clear escape routes and none were
licensed with Nottingham City Council.
Council officers checked a three-storey house on Bruce
Close, in The Meadows, and found it had seven
bedrooms and five tenants. They shared the kitchen and
bathroom. It had no licence.
Miss Mills told the court: "There was a lack of fire
doors throughout the property, the kitchen door did not
have a handle and could not be closed.
"There was a fridge stored in the hallway which
provided access to the bathroom, kitchen and rear door."
Gohil owned another house on the street and this again
had no licence and problems with fire detectors.
Miss Mills said: "A large refrigerator was in the hallway
outside the kitchen.
"Smoke detectors were not linked so occupants on the
first and second floor would not receive adequate early

warning in the event of a fire."
Fines totalling £4,750 were ordered for Gohil, who
admitted seven breaches of the Housing Act.
John Campbell, mitigating, told the magistrates: "He has
rectified all the matters subject of these offences. He has
applied for licences for all the properties.
"He didn't need to be prosecuted to leap into action. The
purpose is to maintain standards and safety and that has
been served."
From Fire Industry Association
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member benefits
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE
John Savage Accountancy
Tel: John on 01872 271947
Email: johnsavage@total-accounting.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

CRAFT LESSONS—DISCOUNT
St Ives Craft Centre
Quote your membership number to get the following:
2 hour sessions in Pottery or Painting to members at
£60 each, or as a group of 3 or more £48 per student
this will include, - all tools, materials & refreshments
there is free parking outside
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members

Plans/

Fire Safety
Jeff Hick—FREE INITIAL ADVICE
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Gardening
TREMAIN GARDEN DESIGN
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
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10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees
Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members
Landlord Insurance—ADVANTAGEOUS RATES
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Aston Scott—Landlord and General Insurance
Tel: 01841 532939
Legal Assistance—FREE INITIAL ADVICE
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Millerson Lettings
Offer for CRLA Members—all new landlords a full
management service of 5% plus VAT (discounted from
10%). Offices throughout Cornwall
Launceston
01566 779810
northcornwalllettings@millerson.com
Contact Name: Nikki Miles, Lettings Manager
Liskeard
01579 344401
lettingsliskeard@millerson.com
Contact Name: Sharon Smith, Lettings Negotiator
St Austell
01726 72236
centralsoutheastlettings@millerson.com
Contact Name: Martin Richards, Lettings Manager
Perranporth
01872 573700
perranporthnorthcoastlettings@millerson.com
Contact Name: Claire Brand, Lettings negotiator
Redruth
01209 310970
midcornwalllettings@millerson.com
Contact Name: Jason Smith, Lettings Manager

Penzance
01736 351303
westcornwalllettings@millerson.com
Contact Name: Casey-Lee Gordon, Lettings Manager
Website is www.millerson.com
MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios
Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com
Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
(Continued on page 24)
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Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
10% discount for CRLA members

Please check the CRLA website for other
companies wishing to work with the CRLA
NB: Not all companies listed on the CRLA
website Trade Directory offer member benefits.

If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA
members. Give them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

from website trade directory
We appreciate that not all members have access to the CRLA
website so on an occasional basis list other companies who

may be able to assist members as shown on the CRLA
website Trade Directory

Blinds
Kernow Blinds
01872 519291 or 07828115231
info@kernowblinds.co.uk

07952052925
Service include Power Washing, Grass Cutting,
Hedging, Weeding, Hedge Cutting, Ground Clearance,
Gutters Cleaned, Painting inside and out

Boarding Kennels
Nansough Farm
Ann Spary 01726 882077
Friendly personal service by dog breeder with 55 years
experience.
Collection and Delivery if required

Gas Safety and Plumbing and Heating Installation
and Service
Rowe and Henderson
01872 864419
rdahend@aol.com

Building Services
Kernow Developers (Cornwall) Limited
Dave on 07765 881460
davoh1@hotmail.com
Deposit Protection Companies
Deposit Protection Scheme (DPS)
0330 303 0030
MyDeposits
0333 321 9401
Tenancy Deposit Scheme
0845 226 7837
Energy Performance Certificates (EPC)
Cornish Energy
James on 01326 563 910
jamestyas@btinternet.com
Cornwall Home Energy Surveys
Vince on 01872 553685
vincefalco@gmail.com
Plan View Solutions
07730424395
shaun@planviewsolutions.co.uk
Energy Performance Certificate, Floor Plan and
Legionella Assessment
Gardening and Painting
Jon's Gardening & Painting Services

Letting Agents and Property Management
Cornwall Corporate Lettings
0800 689 1508
latoya@cornwallcorporatelettings.co.uk
We are a full service letting agent able to take care of
all of your property management requirements for any
residential property. We manage single lets and
apartment blocks, and we specialise in the management
of HMO’s / Shared houses.
Self Storage
DG Self Storage
Dan 07909 531976
We provide a whole range of secure storage solutions
and offer our customers a friendly and affordable
service.
Our location is central with easy transport links to the
A30 and boasts: 24 hour access / onsite office open
Monday-Friday 9am-5pm / toilet facilities during office
hours / security lighting.
Prices from £15 per week.
We also sell new and used containers.
Soft Furnishings
Design & Deliver
Claire 07795 345782
claire@designdeliver.co.uk
Curtains, blinds, re-upholstery.
All made to measure to comply with current safety
standards for rental properties.
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what are the top five winter insurance claims for
landlords?
Winter is certainly on the way and although the spate of
recent mild temperatures may have lulled landlords into
a false sense of security, properties are at risk of damage
from cold temperatures and bad weather.
A simple leak could cost a landlord an average of
£5,150, and may take up to 100 days to repair. On
average the cost of repairs for damage caused by storms
was approximately £1,770.
As the weather gets colder, around one in five UK
households will also have at least one boiler breakdown
– totalling over £750m, and around £270 per repair.
Flooding also features high on the list of claims, with
the average claim for flood damage an eye watering
£19,500.
With this winter predicted to be one of the coldest in
many years, landlords need to take steps to get their
properties and their insurance up-to-scratch. A wellmaintained property is far more likely to be able to
weather the winter weather.
Inspections are key, and now is the time to make sure
your roof is secure, boiler healthy, pipes insulated,
gardens cleared and maintained to prevent trees or
objects being picked up by high winds. Also you need
to ensure that tenants aren’t overloading sockets with
Christmas lights or using any un-PAT-tested appliances.
Now is also a great time to check your insurance policy
to make sure everything is up to date, and you’re
covered if you should need to make a winter claim.”
Simple’s Top 10 Tips for Winter
1.
Check your roof
Get a builder in to give your roof an inspection every
year - they can make sure the tiles are in good shape,
and that everything’s water tight. Get any cracked tiles
or other issues fixed fast - it will save you money in the
long run.
2.
Keep warm
Check what insulation you have and what else you
could do to keep your tenants warm, and chances of
cold-related damage to a minimum. Bleed radiators and
make sure your boiler is in good working order.
Your boiler is going to get a proper work out this
Winter - get it serviced now by a Gas Safe engineer.
They should check all gas appliances in the property,
and provide certificates for your records.
3.
Protect your pipes
You can also do all you can to protect your pipes. Make
sure external pipes and pipes in the loft are insulated checking everything is properly connected and there are
no cracks or existing damage.
4.
Unblock gutters and drains
Blocked gutters can cause a whole host of problems for
your property, like rot, penetrating damp and damage to
the foundation caused by water running down external
walls. Make sure they’re clear of leaves, moss and other
debris. When the snow melts, there’s going to be a lot of
water around. Make sure your drains are ready to do
their job!
5.
Check the garden
Keep trees near to your property well trimmed and
maintained. Check fence panels and put away garden
furniture and children’s play equipment so it won’t get

picked up by strong winds and damage your property.
6.
Check your insurance policy
Make sure your policy is in order and up to date. If you
live far away or are heading off on holiday, consider
adding home emergency cover to your policy so things
can get sorted out fast if you can’t get there.
7.
Inspect for damage
It’s well worth checking your property after a storm,
heavy snowfall or hail to check for damage to the roof,
windows, external pipes and outbuildings. Look out for
mould. During winter, damp and mould can get worse
because of condensation caused by things like heated
rooms with poor ventilation, or clothes being dried on
radiators.
8.
Talk to your tenants about winter!
Make sure your tenants keep the heating on low – even
when they’re out for the day or going away on holiday.
Freezing water in pipes can expand and crack them very
quickly – and you’ll get a leak as soon as things warm
up again. If your tenants do find a leak, make sure they
know where the stop cock is to prevent further damage!
Ask tenants to shut curtains and keep internal doors
open so the heat can circulate.
9.
Stay safe
Make sure your tenants know who is responsible for
clearing paths of snow and ice. You may wish to
provide a snow shovel and salt to help. Remind tenants
about fire safety – no unattended Christmas candles, put
fairy lights on a timer so they’re not on overnight, no
stockings or decorations on or above gas appliances,
and no overloaded extension cables.
You should also check your smoke alarms, and other
fire safety equipment in the run up to Christmas – or ask
your tenants to do so. Make sure tenants are not using
any extra heating appliances that haven’t been provided
by you and PAT tested.
10.
Check security
Remind tenants to close curtains so everything isn’t on
display, and make sure they know that their possessions
are not covered by your contents insurance. Install
external lights and motion sensors, and check they’re
working. Ask tenants to let you know if they’re going
away, and provide light timers so they can set them
when they’re away or going to be late home.
Check window and door locks for wear and tear, and to
make sure they’re actually being used. If you’ve got an
alarm, check that’s working (and being used) too.
From Property Reporter

If you have any queries regarding
insurance please contact one of the agents
supporting the CRLA. Contact numbers
are in the ‘Benefits For Members’ section
or can be found in their advertisements
throughout this newsletter
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)
(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com
Anne Ball

07971 785092
Anne@dba.estate

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 711738.
w100wgj@gmail.com

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Gareth White of Coodes (Solicitor)
CALL PAULA FOR FREE INITIAL LEGAL ADVICE

(01872) 246200
crla@coodes.co.uk

Ann Spary

(01726) 882077

Graham Blackler

(01872) 530651

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Tuesday 9 January 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speakers:
Patrick Fielder from Nos Da Kernow on Working With Landlords to Prevent
Homelessness and Adrian Wright from Happy Energy on Energy Efficiency Grants for
Landlords

Thursday 8 February 2018

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 6 March 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
re supporting tenants moving onto Universal Credit

Thursday 12 April 2018

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 8 May 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
From DWP re Universal Credit and Ian Halton from NAPIT on Electrical Safety

Thursday 14 June 2018

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 3 July 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
Joe Roberts from Cornwall Council Private Sector Housing re HHSRS and Steve Cox
from Alan Boswell Insurance

Tuesday 4 September 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
TBC
Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Thursday 11 October 2018
Tuesday 6 November 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
From Coodes with legal update

Thursday 13 December 2018 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Please contact Ruth Clarke with ideas of topics you would like
covered in future meetings

All contributions for the next CRLA Newsletter should be
emailed to
crlawp@gmail.com
BY the 15th January
All rights in and relating to this publication are expressly reserved. No part of this
publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA. The views
expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or
entering into any agreement or documentation generally in reliance upon the
information contained in this publication. Whilst the publishers have taken every care
in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

