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January 2018
GENERAL MEETING
TUESDAY 9 JANUARY 2018
NEW COUNTY HALL,
TRURO 4:30 FOR 5PM START
SPEAKERS WILL BE
PATRICK FIELDER
FROM NOS DA KERNOW
ON WORKING WITH LANDLORDS TO
PREVENT HOMELESSNESS
AND
ADRIAN WRIGHT
FROM HAPPY ENERGY ON ENERGY
EFFICIENCY GRANTS FOR LANDLORDS
THERE WILL BE THE USUAL RAFFLE
IN AID OF
CORNWALL HOSPICE CARE
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tax returns
Please remember to get your tax return completed and
submitted by 31 January 2018.
Accountants are unlikely to be able to help you if you
have not already instructed them.
Prepare for next year by diarising plenty of time to get

this annual chore out of the way, perhaps start in
September to make sure your accountant has
everything needed
Ruth Clarke

membership payments
Thank you to everyone for your prompt payments for
renewal of membership and for the lovely comments
and cards. As usual updating the website takes time
meaning some people who have paid will be getting
automated messages. The only way to stop those is for
me to update the payment area, so apologies to
everyone for any confusion. Of course, this year is
somewhat more confusing than usual due to my rather
silly decision to take time off between Christmas and
New Year!
Those people who pay using the PayPal option
SHOULD not be receiving automated requests as those
payments are supposed to be added to the website
details automatically. For some strange reason this
does not always appear to be happening. I think this is
possibly due to the number of updates I am putting
onto the website manually causing a logjam—only
about a dozen a day or everything crashes. Again,

apologies for any confusion and I am sorting as fast as I
can.
By the time you read this everything should be updated
but if you are having problems please let me know,
there are half a dozen members who use a strange name
(possibly your lettings account?) and do not quote a
membership number so until you let me know there is
no way for me to update details either on the website or
the computer.
We always give members a little leaway on payments
but if you are six weeks or more late you will be getting
a ‘phonecall from a director of the CRLA (assuming I
know your ‘phone number) to check whether there is a
problem. This has been happening for a couple of
months now and my congratulations go to those
members who contacted me to check if this is a scam.
Great to see everyone is now so security conscious.
Ruth Clarke

nhs charge notices for prescriptions for claimants on universal credit
There has been an increasing number of reports that
claimants receiving Universal Credit, and are entitled to
free prescriptions through the NHS, have been
receiving penalty notices stating that they have
incorrectly claimed free prescriptions. Some of the
penalty charges have been as much as £150.00.
At the moment there is no tick box on the reverse of the
prescription form for claimants to declare they are
exempt from charges because they receive Universal
Credit. The current guidance states that (if a Universal
Credit claimant’s earnings are below the thresholds) the
claimant should tick the box stating that they are on
JSA (IB). This has been agreed with the Department of
Health (DH) and the NHS Business Services Authority
(the organisation that processes prescription forms for
the purposes of reimbursing pharmacists for dispensing
the medication and also operates the Prescription
Exemption Checking Service on behalf of NHS
England). Communications and guidance has been
issued nationally to pharmacists.
What are the eligibility criteria for claimants on
Universal Credit to receive help with their health
costs?
Help with health costs is a term used to describe a
range of exemptions and remissions from NHS charges.
Some DWP benefits automatically “passport” an
individual to help with their health costs meaning that
they are entitled to: free NHS prescriptions; free NHS
dental treatment; free NHS wigs and fabric supports;

free sight tests and glasses or contact lenses (via optical
vouchers); and free travel for NHS treatment (for any
additional journey to receive NHS care) following a
referral by a doctor, dentist or optician (but not for
primary care).
Claimants will qualify if, on the date they claim help
with health costs:
a) they receive Universal Credit, and either had no
earnings or had net earnings of £435 or less in their last
Universal Credit assessment period;
or
b) receive Universal Credit, which includes an element
for a child, or they (or their partner) had limited
capability for work and work-related activity, and
either had no earnings or net earnings of £935 or less in
their last Universal Credit assessment period.
For couples, the net earning threshold applies to the
combined net earnings.
There is no box on the prescription form for
claimants to tick that they are on UC. What should
they do?
The prescription form has not yet been amended to
include a tick box for a patient to declare that they are
entitled to free prescriptions because they are on
Universal Credit (and their earnings were below the
relevant threshold). Until the prescription form can be
amended claimants should tick the “gets income-based
Jobseeker’s Allowance” box on the back of the
(Continued on page 6)
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nhs charge notices for prescriptions for claimants on
universal credit
prescription form. This approach has been agreed with
NHS and DH, and the advice is shown on the relevant
NHS web page. Guidance has also been shared with
pharmacies.
Will claimants need to provide pharmacies with
proof of their entitlement?
Pharmacists may well ask to see evidence that
claimants are receiving Universal Credit. Claimants can
produce their current entitlement letter, or claimants
receiving UC in full service areas can show their
electronic entitlement (i.e. on their smart phone). We
will be working with both DH and NHS to ensure they
review the current guidance to pharmacists, and help to
improve understanding of the changes under UC.
A claimant has just told me that they have received
a notice stating that they must pay a penalty even
though they are clearly claiming UC and have

ticked the JSA (IB) box.
If a claimant has received the penalty notice, and feels
it has been incorrectly issued, then they must make an
appeal against the penalty. Full details of how to do this
and any supporting evidence the claimant will need is
given in full with the penalty notice. The NHS
Business Services Authority is not carrying out
prescription charge exemption checks on
prescription forms where the JSA box has been
ticked. So in these cases, no penalty charge notices
will be issued. However, there may be penalty
charge notices where claimants have ticked the
wrong box or have ticked no box at all. We will
continue to monitor the situation to investigate any
new penalties issued.
From DWP

universal credit updated freephone numbers
Service Line

Current number

New number

State Pension/Pension Credit Changes

0345 606 0265

0800 731 0469

Attendance Allowance & DLA 65+ Helpline
Carers Allowance

0345 605 6055
0345 608 4321

0800 731 0122
0800 731 0297

Future Pensions Centre

0345 300 0168

0800 731 0175

International Pension Centre Helpline

0345 601 0008

0800 731 0341

Winter Fuel Payment Helpline

0345 915 1515

0800 731 0160

DWP Warm Home Discount Scheme

0345 603 9439

0800 731 0214

SP/PC Changes, Enquiries Textphone

0345 606 0285

0800 731 0464

Carers Allowance Textphone

0345 604 5312

0800 731 0317

Workplace Pension Information Line

0345 600 1268

0800 731 0372

Future Pensions Textphone

0345 300 0169

0800 731 0176

Debt management - recovery service line number for
public

0345 850 0293

0800 916 0647

full rollout of universal credit in cornwall
Universal Credit is a new benefit for people of working
age and is steadily being rolled out across the UK. It
replaces the following 6 benefits:
• Housing Benefit
• Income-based Jobseeker’s Allowance (JSA)
• Working Tax Credit
• Child Tax Credit
• Income-related
Employment
and
Support
Allowance (ESA)
• Income Support
People of pension age are not affected by this change
and can still apply for Housing Benefit. Until now,
new claims for Universal Credit have only been
available to a relatively small number of customers in

Jobcentres across Cornwall, mainly single people who
are looking for work. This has been known as
Universal Credit live service
Universal Credit is now becoming available to
everyone whether they are in or out of work and
including couples, families, and households with
sickness or disabilities. This wider rollout of Universal
Credit is known as full service. Full service for
Universal Credit was introduced for postcodes covered
by Bude, Launceston and Liskeard Jobcentres on 6
December 2017. Postcodes in Saltash, Torpoint and
Calstock which are covered by Devonport Jobcentre
also move to full service from 17 January 2018. This
means that anyone of working age living in postcodes
covered by these offices and making a new claim will
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full rollout of universal credit in cornwall
now claim Universal Credit. All of the other Jobcentres
in Cornwall will introduce full Universal Credit
between 23 May and 6 June 2018.
As each Jobcentre office moves to become a full service
area, anyone previously claiming Universal Credit in
that area under the more limited live service will start to
transfer onto the full service. The transfer process is
managed by the Department for Work and Pensions, the
claimant does not have to do anything until they are
asked. The transfer process will usually start
approximately 3 months after offices have transitioned
to full service. For Bude, Launceston and Liskeard we
expect this to take place around June 2018. It will be a
little later than the usual 3 months to allow time for the
Department for Work and Pensions to set up teams to
undertake the transfer and implement any easements
that will be applicable.
Claimants will have an explanation about the transfer
process, either by their work coach when they attend the
Jobcentre or in writing prior to them having to transfer
their Universal Credit Claim. This will explain when
they have to take action to transfer. Jobcentre staff will
take all opportunities to explain to existing Universal
Credit claimants about transferring to the full service
and support will be offered for those who require it.
The action required from them is to complete their
details on line via the full service, and then book and
attend an appointment in their Jobcentre. This will be
pre populated with information, including their rent
details , claimants will also be asked to provide
evidence to support their identity by successfully using

I VERIFY on Gov.uk or at the Jobcentre. This will
ensure the most up-to-date evidence is held for the
claimant
If you know someone who needs help or advice because
of Universal Credit, they can get it here:
• www.gov.uk/universal-credit to apply online and
for more information about Universal Credit,
including advance and hardship payments and
alternative payment arrangements.
• Ring Cornwall Council on 0300 1234 121, option 5
– for advice and guidance on managing money,
living within a monthly budget, getting online or
making a new claim. Work coaches at Jobcentres
can also help with this.
• www.cornwall.gov.uk/benefits to find out about
applying for Council Tax Support and discretionary
housing payments.
• Ring the Winter Wellbeing programme free on
0800 9541956 – for anyone struggling to heat their
home over the winter. Help available includes help
to switch tariffs, find out about grants for heating
improvements, and access emergency funds for
people who need help to heat their homes. There is
also help for vulnerable people to use their heating
systems.
Mark Ransom
Cornwall Council
Revenues and Assessment Manager (Assessment)
Customer Access and Digital Services
Customer and Support Services

jobcentre updates
Helston Jobcentre closed on 5th January 2018, and
relocated to Helston Library, Trengrouse Way, Helston.
Newton Abbot Jobcentre closes on 19th January 2018,
and relocates to Forde House, Newton Abbot, from
22nd January 2018. .
Liskeard Jobcentre will close on 9th March 2018, and
relocate to Luxtowe House, Liskeard, from 12thMarch

2018.
We await confirmation of the closure date for Totnes
Jobcentre.
The local MP’s has been advised and all staff are fully
aware and plans are in place to ensure our customers are
fully informed of the change.
From DWP

checking out potential tenants on facebook? you may
be breaking the law
No-one wants their rental property to be trashed by a
party animal, complaints from disgruntled neighbours or
– even worse – the police. But when does due diligence
become something more sinister?
Have you ever looked at social media for an insight into
a potential tenant’s lifestyle? Sneaked a look at
Facebook for photo- graphic evidence of late nights and
rowdy behaviour? Checked Twitter for offensive
comments or extreme views?
No doubt you wouldn’t be the only one, but now the
Information Commissioner’s Office has warned that
what you consider a normal part of the screening
process could be breaking the law.

The news comes after the ICO warned companies
‘excessive monitoring’ of job applicants and employees
on Facebook and Twitter could fall foul of privacy rules
that limit how companies may process personal
information.
The Article 29 working party of European data
watchdogs said that “employers should not assume that
merely because an individual’s social media profile is
publicly available they are then allowed to process the
data”.
And the ICO says the same applies to landlords.
Processing includes collecting data, using it or storing
(Continued on page 8)
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checking out potential tenants on facebook? you may
be breaking the law
it.
According to the recruitment website CareerBuilder, 70
per cent of employers use social media to check
candidates. More than half have decided not to hire
candidates based on their online profiles.
Although the RLA does not hold data for the number of
landlords who check out tenants on social media,
anecdotally it seems it is standard practice for some.
One landlord said: “I always check prospective tenants
out on Facebook – I wouldn’t feel like I was doing all I
could to protect myself and my property otherwise. I
have even asked them questions about things that they
have posted on social media.
“To my mind if they have posted information or
photographs in the public domain then there is no
reason that I shouldn’t look at them.”
The authorities, however, do not agree. Landlords must
not assume that because a prospective tenant’s social
media profile is publicly available that they are allowed
to use the data.
Steve Doohan, of the ICO said that although the Article
29 guidance was written with employer and employees
in mind, the office would give similar advice to
landlords.
He said: “The key point is that personal data can’t be
processed for any reason, just because it has been put
on social media.
“For example, an individual may have put details on
social media with the intention of sharing it with
friends and family.
“This wouldn’t mean that they have a reasonable
expectation that their post will be used by a prospective
landlord to make an assessment of whether to rent a
property to them.”
Is it ever justified to check someone’s social media?
Under the Data Protection Act, any processing – such
as using data to decide whether a prospective tenant is
suitable or storing someone’s personal information –

must first of all be considered ‘fair and lawful’.
It can, for example, be that the person processing the
data (in this case the landlord) has a ‘legitimate
interest’ in doing so and that processing is necessary
and relevant to whether the proposed tenant will pay
the rent, look after the property, and comply with the
tenancy terms.
However, this would have to be balanced against the
rights of the individual.
A landlord could try to argue they have a ‘legitimate
interest’ in ensuring they let homes to people of good
character.
At the very least it is vital a landlord must make it clear
to prospective tenants when they advertise a property to
let and if they have a website to tell prospective tenants
this may happen.
A landlord who fails to do this will not have any
chance of being able to justify looking at an applicant’s
social media.
The fundamental problem for landlords in this situation
is that when processing and assessing data for their
business they must act fairly and in a proportionate
way. They must minimise the use of data.
Assessing prospective tenants can be achieved by other
means such as references, credit checks etc, so trawling
through someone’s social media history may well not
be ‘necessary’ or ‘fair’.
Rather, it could be seen as disproportionate and
therefore a breach of data protection laws.
From Residential Landlords Association

We have asked Coodes to provide an
article on the new Data Protection
requirements and to provide an update
to members at a meeting, date to be
confirmed

dominic raab—new minister for housing
We would like to congratulate
Dominic Raab on his appointment as
Minister for Housing and look forward
to the opportunity to work with him to
update the government’s apparent
view of private landlords and to ensure
he promotes the worth of all good
landlords
Ruth Clarke

Changes at the top of DCLG have not just been limited
to Ministers, but several staff have been swapping seats
as the government reinforces the ranks of housing
policy at the Department - with new staff being
introduced that have responsibility for Housing Supply,
PRS Standards and Leasehold policy.
From BPF

dclg renamed ministry of housing communities and
local government
Following the appointment of Rt Hon. Sajid Javid MP
as the Secretary of State for Housing, Communities and
Local Government, the department will be renamed as
the Ministry of Housing, Communities and Local

Government (MHCLG).
Housing Secretary Sajid Javid said:
Building the homes our country needs is an absolute
priority for this government and so I’m delighted the
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dclg renamed ministry of housing communities and
local government
Prime Minister has asked me to serve in this role. The
name change for the department reflects this
government’s renewed focus to deliver more homes and
build strong communities across England.
Junior ministerial appointments have been confirmed by
the Prime Minister, along with their responsibilities.
This includes an addition of a further Parliamentary
Under Secretary of State to the ministerial team to
reflect the government’s renewed focus on housing
issues.
• Dominic Raab - Minister of State for Housing and
Planning
• Jake Berry - Parliamentary Under Secretary of

•

•
•
•

State, Minister for the Northern Powerhouse and
Local Growth
Lord Bourne of Aberystwyth - Parliamentary Under
Secretary of State at the Ministry of Housing,
Communities and Local Government and the Wales
Office, Minister for Faith
Rishi Sunak - Parliamentary Under Secretary of
State, Minister for Local Government
Heather Wheeler - Parliamentary Under Secretary
of State, Minister for Housing and Homelessness
Secretary of State Sajid Javid will also continue as
the Ministerial Champion for the Midlands Engine.
From gov.uk

deposit claim deadlines
Landlords have to give back deposits when tenancies
end, unless they have the tenant’s agreement or an
adjudicator’s ruling, but in what timeframe?
You may have simply forgotten about returning the
deposit or have decided to raise a claim against the
tenant. Either way, there are deadlines that you need to
be aware of.
These deadlines will be outlined with the scheme that
the deposit is safeguarded by.
Raising disputes with the Tenancy Deposit Scheme
The Tenancy Deposit Scheme only accepts disputes up
to three months after the end of a tenancy.
Once it has received a case, it will seek a response from
the tenant - and all the evidence will be referred to an

impartial adjudicator.
Within 28 days, it will examine all of the evidence to
decide how the deposit should be apportioned and write
a report explaining the reasons for their decision. It then
issues the report and pays the disputed money
accordingly.
Just make sure you obtain everything in writing or on
email.
From Simply Business
I have checked on the websites for MyDeposits and
DPS and they also appear to have a three month
deadline.
Ruth Clarke

tax—simplified cash basis for unincorporated
landlords
The cash basis scheme helps sole traders and other
unincorporated businesses benefit from a simpler way
of managing their financial affairs. The scheme was
extended to landlords from April this year with many
expected to benefit from the savings in administrative
burdens. The scheme is not open to limited companies
and limited liability partnerships.
Unlike other taxpayers that need to opt-in to use the
scheme the legislation assumes that landlords will use
the cash basis as the default method of calculation. A
landlord can still elect to opt out of the scheme in which
case they can continue to use generally accepted
accounting practice (GAAP) to calculate their taxable
profits. Landlords are also required to continue using
GAAP if their rental receipts are in excess of the
£300,000 threshold for using the scheme.
The cash basis scheme allows qualifying businesses to
use the cash basis when recording income and
expenditure i.e. recording the flow of money from and
to the business based on actual money flows.
Traditional accounting uses the accruals basis i.e.
income and expenditure is recorded when a bill is
received or a customer is invoiced. The scheme can be

used by new or existing businesses although existing
businesses will probably need to make some
adjustments to move to using the cash accounting basis.
Who is likely to be affected
Individuals and partnerships made up only of
individuals, who have a property business.
General description of the measure
Cash basis accounting (‘the cash basis’) is a simplified
method for calculating taxable profits for those
businesses with straightforward tax affairs.
Those with income from a property business (landlords)
will be able to use the cash basis rather than generally
accepted accounting practice (GAAP) to calculate their
taxable profits. The new legislation will assume cash
basis to be the default method of calculation, unless a
landlord opts out or has rental receipts for the business
in excess of the threshold in which case they will
continue to use GAAP.
Policy objective
The measure will provide a simplification for those
landlords with straightforward tax affairs and who don’t
require accounts prepared under GAAP for any reason
(Continued on page 10)
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tax—simplified cash basis for unincorporated
landlords
other to meet their tax obligations.
Background to the measure
Since April 2013, small trading businesses with
turnovers below the VAT registration threshold have
been given the option of using cash basis as a means of
calculating taxable profits.
At Budget 2016, the government announced that it
would explore options to simplify the tax rules for
businesses, self-employed people and landlords. A
consultation to extend the cash basis to some landlords
was then held from 15 August 2016 to 7 November
2016.
Detailed proposal
Operative date
The measure will have effect for tax year starting 2017
to 2018 onwards.
Current law
Current law providing for the calculation of taxable
profits for property business income is found in Part 3
of Income Tax (Trading and Other Income) Act 2005
(ITTOIA 2005). This refers in particular to section 25
in Part 2 of ITTOIA 2005 which requires that the
profits must be calculated in accordance with GAAP,
subject to any adjustment required or authorised by law
in calculating profits for Income Tax purposes.
Proposed revisions
Legislation will be introduced in the Finance Bill 2017
to provide for the extension of the cash basis to allow it
to be used by landlords to calculate the profits of their
property business where the cash basis receipts of that
business don’t exceed £150,000. This will rely on
some, but not all of the provisions of Chapter 3A of
Part 2 ITTOIA 2005 (as amended in Finance Bill
2017). There will also be additional provisions which
will apply only to those using the cash basis for
property business income.
Landlords will continue to be able to opt to use to
use GAAP to prepare their profits for tax purposes.
Those with more than one property business will be
able to choose separately whether to use the cash basis
or GAAP for each of their property businesses. Those
who have an overseas property businesses alongside a
UK property business will be able to make the decision
about whether using GAAP is more appropriate for
either. Those with a trade as well as a property business
both eligible for the cash basis will be able to decide
separately for each of these, and persons other than
spouses or civil partners who jointly own a rental
property will be able to decide individually.
Under the cash basis, capital allowances, except on the
provision of cars, are not available. Instead, landlords
will be able to claim the upfront cost of capital items
used in the business.
As for those who do opt to use GAAP, the initial cost
of items used in a dwelling house is not an allowable
expense under the cash basis. The existing
‘replacement of domestic items relief’ will continue to
be available for the replacement of these items when
the expenditure is paid.
Interest expense will be treated consistently between

those using the cash basis and those using GAAP.
Economic impact
This measure is not expected to have significant
macroeconomic impact.
No behavioural effect is expected. Frequency and the
amount of landlords’ property income and expenses are
regular and stable in a vast majority of cases, with little
change in the amounts and timings. As such the
measure doesn’t lend itself well to active tax planning.
Impact on individuals, households and families
The simplification provided by the cash basis is
expected to make it easier and cheaper for landlords to
calculate tax liabilities by no longer requiring them to
compute profits in accordance with GAAP. It is
expected that many landlords will avoid the need to
carry out time-consuming accruals based adjustments at
the end of each period.
The cash basis ensures that tax will not be paid on
profits before the cash associated with those profits has
actually been received, providing landlords with more
certainty over their cash flow positions.
Some individuals and partnerships switching to use the
cash basis are likely to incur a small one-off timing
cost. This arises because rent is generally paid in
advance of when it is due. However, over the life of the
property business, taxable profits should be broadly the
same using both the accruals accounting and cash basis
method. Additionally, any initial small costs to
individuals should be balanced by reduced
administrative burdens and expense costs over the
longer term. Those with substantial items left in their
capital allowance pools will also have a one-off cash
flow benefit the first year. There should also be a
longer term cash flow benefit expected for landlords
whose tenants are in arrears with rent, as they will only
be taxed on income when it is actually received.
The measure is not expected to impact on family
formation, stability or breakdown.
Equalities impacts
The proposals relate to an optional simplified scheme
to compute business income for tax purposes and as
such, no impact on the equality of protected groups has
been identified.
Impact on business including civil society
organisations
This measure will have a significant positive impact on
businesses. Up to 1.8 million unincorporated property
businesses are expected to benefit from the
simplification provided by the cash basis, as it is
expected to make it easier and cheaper for those
businesses to calculate tax liabilities by no longer
requiring them to compute profits in accordance
with GAAP. The cash basis also ensures that tax will
not be paid on profits before the cash associated with
those profits has actually been received, providing
businesses with more certainty over their cash flow
positions. Businesses will incur a negligible one-off
cost of familiarisation with the new rules and changing
to the new basis of reporting, to reflect changes to the
records which may need to be kept. On-going savings
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tax—simplified cash basis for unincorporated
landlords
are estimated at £175,000 per year for the affected
population due to removal of the requirement to carry
out time-consuming accruals based adjustments at the
end of each period. There is no impact on civil society
organisations.
Operational impact (£m) (HM Revenue and
Customs (HMRC) or other)
There will be IT changes needed to HMRC systems to
implement this measure costing approx £150,000.
From HMRC

Many thanks to John Savage for sharing
this information.
John Savage is available to give FREE
initial advice to members on any
accountancy or tax query

tax changes blamed for a fifth of landlords planning
to sell up
The latest research from The National Landlords
Association, has revealed that as many as 20% of its
members plan to reduce the number of properties in
their portfolio during the next year – the highest level of
intended property sales in 10 years.
According to the NLA, this is due to recent tax changes,
and has created a series of videos to assess and explain
the impact of these changes on landlords and tenants.
The four videos contain research, conducted by Capital
Economics for the NLA, which shows that landlords
and tenants will pay more than their fair share in tax as
a result of changes made by the Government to curb
buy-to-let activity in the private rented sector (PRS).
These include:
· The withdrawal of mortgage interest relief for higher
and additional rate tax payers
· A three per cent surcharge on purchases of additional
property
· The banning of upfront letting fees for tenants.
The first video, ‘Taxing homes’, provides an overview
of how the sector is likely to look as the policies come
into effect. The second video, ‘Hitting landlords
hardest’, compares the tax bills of four different people
all earning £50,000 through various means. It shows

that landlords are paying far more tax than those earning
only a wage or salary.
‘What does this mean for landlords?’ looks at the PRS
market from a landlord’s perspective and how landlords
could respond to the changes. The final video, ‘What
does this mean for households?’ shows how tenants
may end up paying higher rents and have fewer rental
properties to choose from.
Richard Lambert, CEO of the National Landlords
Association, said: “The videos were created to explain
simply some quite complex policies, for both landlords
and their tenants. They, along with our own research,
show that the Government needs to look at the impact
these policies will have on the PRS.
More and more people are relying on this sector for a
home, so it is vital that landlords not only provide a
high standard of accommodation, but are incentivised to
do so by the prospects of a reasonable return on
investment.
It is our view that these policies are undermining the
viability of many landlords’ businesses and removing
the incentives to invest in residential property for
business purposes.”
From National Landlords Association

notes from general meeting
9 january 2018
First speakers at the meeting were Melanie Moloney,
Sophie Maher from Nos Da Kernow and Cornwall
Housing to talk about the work of Nos Da Kernow.
Nos Da Kernow is about preventing homelessness and
the team is made up from representatives from Cornwall
Housing, Coastline Housing and St Petrocs.
People who can be helped by Nos Da Kernow come
into the following criteria:
• Those with a local connection with Cornwall. This
means:
• 6 months residence in Cornwall
• Living in the area for 3 out of the past 5 years
• Close family connection
• Permanent employment in the area
• Client must be have recourse to public funds (this
seems confusing terminology to me but simply put
means that the person is not an illegal immigrant)

•

Single person or childless couple (households where
a person is pregnant have protection under the HA
1996 Part VII and are not likely to become a rough
sleeper)
• Client must have given consent for a referral to Nos
da Kernow
• Be aged over18
• Not be currently sleeping rough
• Must have at least 28 days notice or potential to
negotiate on this
People who can potentially be assisted by Nos Da
Kernow include:
• Sofa surfers - are already without a place of their
own and in a very insecure situation. Agencies can
refer individuals or childless couples who are
seeking advice because they are staying with friends
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and relatives on a temporary basis if they have
either:
• not been asked to leave
• Or, have been asked to do so at the earliest
opportunity (but no firm date or timescale has been
given). A suggested cut off point is 28 days,
however if an extension can be negotiated by the
referring agency, a referral can be considered.
Those people who have been told to leave with short
notice or are already in crisis should be referred to
Cornwall Housing’s Information & Advice Team on:
0300 1234 161
• Private sector tenants - agencies can refer
individuals or childless couples who are PRS
tenants who have received a Housing Act 1988
section 21 notice and have more than 28 days
remaining of the notice.
• Agencies can also refer individuals who are at risk
of being issued a NTQ in the near future, either
where the person has been advised that this is the
landlord’s intention or where the client’s situation
means that such action is likely. Nos Da Kernow
will often fulfil a ‘brokering role’ to prevent rough
sleeping.
• Social housing tenants - can be referred to Nos Da
Kernow but such referrals must contain the client’s
consent to contact their landlord.
The above are only a selection of the possible
scenarios. Anyone wanting further support should
contact Nos Da Kernow
Email:
nosdakernow@coastlinehousing.co.uk
Telephone Number: 01209 200278
CRLA members can use the form on the CRLA
website to refer a tenant who has a problem where Nos
Da Kernow may potentially be able to help.
A copy of the handout from Nos Da Kernow can be
found on the CRLA website.
Joy Ashman from Cornwall Housing explained about
the Homelessness Reduction Act and the need to work
with private landlords, an article from her appears on
page 15.
Second speaker was Cordel Butler from Happy Energy.
Cordel spoke about the forthcoming EPC requirements
on new lettings (including where a tenancy rolls over).
The requirements were outlined as:
• Landlords must undertake works to the value ‘cap’
of £2,500 (inc VAT) to try and reach the E rating
(this is under consultation)
• The cap includes any grants that can be secured or
works financed through Green Deal loans etc.
• Includes any money spent since 1st October 2017
• If £2,500 is spent and an E rating is still not
achieved, the requirement is met
• If works cost more than the cap, 3 quotes must be
provided to register an exemption
A copy of the Happy Energy presentation can be found
on the CRLA website. This presentation also includes
the website address for anyone wishing to register an
exemption should they feel they do not need an EPC of

Band E for one of the specified reasons (https://
prsregister.beis.gov.uk/
These are:
• When £2,500 has been spent on upgrades
• When the required individual upgrade would cost
more than £2500 (3 quotes required)
• When relevant consents cannot be obtained e.g.
tenant refusal (lapses if tenant changes) or planning
consent
• When the works will lead to a 5% or more
devaluation of the property or will cause damage to
the fabric
• If the landlord is a new landlord - 6 month
exemption
Enforcement for failure to upgrade a property or
register an exemption will be by the local authority.

Cordel pointed out that a quick way of improving an
EPC could be through changing fuel or even just
switching providers.
There is a chart on the
presentation which shows relative costs of fuel, I have
not included this as it may easily be out of date before
the newsletter comes out.
You may find that there is a grant or loan which will
help you achieve the desired EPC rating.
• Energy Company Obligation (ECO) offers grants
for insulation for all homes and heating upgrades
where tenants receive certain benefits
• Cornwall Council may enable grants for heating
through ECO where the tenant earns less than £30k
after paying for rent and energy costs and with E, F
or G rating or an illness
• Grants from Wales and West for gas connection
where tenant is fuel poor
• Happy Energy can assist with all of the above
If you have any queries please contact Happy Energy
on 01872 574900. If they are able to assist they will
arrange a visit to your property to assess what measures
they can help with.
Ruth Clarke
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cornwall council consultation
Cornwall Council have published their Private Sector
Housing Strategy and Enforcement Policy for consultation. Copies of these documents can be found on the
CRLA website.
Could ALL members please read through these documents, with changing legislation and regulation you

could easily be affected.
I need your comments as soon as possible, preferably in
writing (letter or email) and encourage you to consider
responding as an individual.
Ruth Clarke

government announces new measures to tackle rogue
landlords
The government has announced new powers to tackle
rogue landlords, changes to HMO regulations, and
measures to improve standards.
The criminal offences that will automatically ban
someone from being a landlord have been set out by the
government. These include theft, blackmail, handling
stolen goods, harassment and stalking.
From April 2018, landlords that have been convicted of
these offences can be added to the new database of
rogue landlords and be barred from renting out property.
The Housing Minister Alok Sharma has also provided
details on the new regulations that will be affecting
HMOs.
While these new regulations will need to be passed by
parliament, it will mean all properties that are occupied
by 5 or more people, from 2 or more separate
households will need to be licensed.
The government estimates that this will affect 160,000
houses and will provide further powers to local
authorities to tackle over-crowded and sub-standard
homes.
The new HMO regulations will impose new minimum
size requirements for bedrooms in HMOs as part of the
government’s attempt to prevent overcrowding.
If a room does not meet these requirements, then the
landlord will be given reasonable time by the local
authority to remedy the situation, and during this time
they will not face any sanctions (unless the breach was
deliberate).
The new regulations will also require landlords with
HMOs to ensure that the council’s rules on refuse and

recycling are followed.
However, the government has decided to not introduce
new legislation for requiring criminal record checks as
part of the licensing process. With the government
claiming that the new rogue landlord database precludes
this need.
Housing and Planning Minister Alok Sharma said:
“Every tenant has a right to a safe, secure and decent
home. But far too many are being exploited by
unscrupulous landlords who profit from providing
overcrowded, squalid and sometimes dangerous homes.
“Enough is enough, and so I’m putting these rogue
landlords on notice – shape up or ship out of the rental
business.
The RLA previously objected to the extension of the
licensing conditions for HMOs. With the RLA Policy
Director, David Smith previously commenting:
“Councils are already struggling to enforce licensing
schemes and the extension will potentially triple the
number of homes under mandatory licensing.
“What is the point in introducing extra regulations if
there are no resources to enforce them?
“Tenants should not be forced into excessively small
rooms, but there are cases where tenants have other
space available within their properties, which should be
taken into account.
“By concentrating so narrowly on bedroom size the
Government could knock thousands of rooms out of the
sector, potentially forcing tenants out of their homes.”
From the Residential Landlords Association

new experian integrated rent reporting platform
launches for landlords
A new proptech platform has launched today that links
tenants’ rental payments with their Experian credit
report and provides a full rent reporting service for
letting agents and landlords.
The Credit Builder platform is designed to help tenants
improve their credit history by building up a validated
rental record which they can share with future landlords
and financial institutions, such as mortgage providers
and other lenders.
Furthermore, by encouraging tenants to pay their rent on
time Credit Builder helps to reduce rental arrears for
agents and landlords, while also generating mortgage
enquires from tenants that are ready to buy.

The new Credit Builder software is fully integrated with
Experian’s Rental Exchange and provides agents with
the ability to run a comprehensive rent reporting service
for all of their tenancies.
The launch of Credit Builder follows a petition which
gathered around 150,000 signatures calling for rental
payments to be taken into consideration when deciding
if someone can afford a mortgage.
With Credit Builder tenants will consent to the use of
the rent reporting service as a condition of their tenancy
agreement. Their details will then be imported into the
Credit Builder platform and each subsequent rental
(Continued on page 14)
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launches for landlords
payment they make will be automatically reconciled
and reported to Experian.
Tenants wanting to review their rental record and
connect with Experian to check their credit report will
be able to do so via the Credit Builder app, which will
also provide access to savings and loan offers.
One Nottingham-based estate agent, Walton and Allen,
has already signed-up to Credit Builder and has no
rental arrears among those tenants using the service
compared to an average of 7% for all tenants.
Henry Yates, founder and CEO of Credit Builder,
says: “The groundswell of opinion that tenants’ rental
payments should count towards their credit report is
beginning to drive real change in the industry. Many
renters are understandably keen for this to happen as
they view it as good opportunity to enhance their credit
score and improve their chances of being approved for
a mortgage. With this in mind agents should consider
offering a rent reporting service as this is likely to
become an important consideration for new and
existing tenants, as well as landlords.

Credit Builder is a truly innovative platform that will
ensure that Lord John Bird’s vision for a fairer rental
market becomes a reality. The system will benefit
millions of renters in the UK while also providing a
valuable proposition for agents by enhancing the
service they provide to tenants and landlords.”
Mark Batty, director of Walton and Allen estate
agents, says: “Credit Builder provides much needed
support for tenants that want to bridge the gap between
renting and owning their own home. Credit Builder
helps renters to enhance their credit score and to
demonstrate to lenders their eligibility for a mortgage.
The benefit to landlords is proven by the fact that all of
our tenants using the Credit Builder platform have paid
their rent on time and we no longer spend time chasing
late payers. Both our tenants and landlords love the fact
that we offer the service and it has provided a real
differentiator for us among our competitors.”
From Property Reporter

top tips for investing in buy to lets
Investing in bricks and mortar could be a prudent way
to secure your future and provide a nest egg in
retirement. Buying a property for use as a house in
multiple occupation (HMO) is one of the ways you can
invest your money in the housing market. But there are
a number of areas to look at before deciding to spend
your hard earned money in the buy to let market.
Here, Jo Morgan Associate and Chartered Legal
Executive dealing with Residential Property for
Coodes Solicitors, offers advice on how to get on the
HMO property ladder.
A property is classed as a HMO if it is there are more
than three people – forming over one household –
living in the house, with the toilet, bathroom or other
facilities shared by the tenants.
If there are at least five tenants, forming two or more
households, sharing facilities in a building at least three
stories high then the property is judged to be a large
HMO. Any large HMO needs a licence from the local
council and cannot be transferred to another person or
relate to more than one property. Licences are usually
valid for five years but can be varied or revoked by the
council.
There are a number of responsibilities linked with
taking on a HMO so do your research and make sure
you are aware of your commitments before deciding to
purchase. By taking on
a HMO you are opting
for a buy to let property
with the idea to rent it
out
to
multiple
occupants. This is a
particularly
popular
concept to students and

in cities and densely populated areas.
Before you exchange contracts on a property, it would
be a good idea to get advice on capital tax allowances
and tax reliefs available in this area from a specialist.
There are many recent changes to allowances and it is
important to take these in to account when budgeting
and looking ahead financially.
When providing a safe, well maintained HMO, a
landlord must carry out a number of checks and
procedures including making sure the property has an
annual gas safety check, electricity checks every five
years, has adequate fire safety measures in place and
ensures the property isn’t overcrowded. There should
be adequate cooking and washing facilities with
communal areas and shared facilities clean and in good
repair. Tenants should also be provided with an
adequate number of bin bags.
If you are looking to buy a HMO or if you have bought
a property and hope to rent it out as a HMO or large
HMO, then you may also need to consider applying to
the local authority for change of use planning consent.
There are exclusions from the requirement for planning
consent and this is different to the need for a licence. A
property may require a licence but no planning
permission or vice versa.
If, in the future, you want to convert your HMO back to
a dwelling, you generally do not need planning
permission, unless it is a large HMO when you would
mostly need to apply for consent.
For further advice and assistance, contact Jo Morgan at
Coodes by emailing Jo.Morgan@coodes.co.uk or call
01726 874727.
From Coodes
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jeremy corbyn wants to scrap ‘no fault’ evictions in
england and wales
Jeremy Corbyn told The Independent that in his next
Labour manifesto he would pledge to change housing
legislation so that tenants could not be asked to leave
under ‘no fault evictions’.
Recently Scotland has already abolished fixed term
tenancies for private renters giving tenants indefinite
tenure.
Corbyn was using DCLG figures to claim the number of
households accepted by local authorities as homeless,
because they have come to the end of a fixed term AST
has risen from 4,580 in 2009-10 to 18,270 in 2016-16.
Corbyn said: “I am very committed to housing and
dealing with homelessness. I think it’s a moral litmus
test for the country: do we just put up with so many
rough sleepers or do we do something about it.
“What we would do is bring in a more regulated private
rented system with particular emphasis on longer
tenancies. It’s a power relationship that is not remotely
fair. Every other country in Europe has some degree of
private sector regulation. Most cities in the United
States do with the odd one out and this was abolished,
basically, by the Thatcher government.
“As you know I’ve spent a lot of my life very concerned
about housing and remain so. At the moment we have a

largely deregulated private rented sector in Britain and
people can be evicted or have their tenancy terminated
at the end of six months for no reason whatsoever.
“The stress levels on people concerned is incredible. I
get it all the time from constituents, because a third of
my constituents are private renters. I am very
determined to bring some order and stability to their
lives by longer tenancies and eviction that can only be
there for good reason rather than just what can be
retaliatory eviction.”
This is ignoring the fact that under the Deregulation act
there are now rules against retaliatory eviction and that
most landlords much prefer good tenants to stay for
longer and generally encourage them to do so by only
putting rents up if they absolutely have to.
Corbyn went on with a political point saying: “Rights
for tenants to remain in a property were reduced by
Margaret Thatcher’s government in the 1988 Housing
Act, which included Section 21, and tipped the power
relationship in favour of the landlord. Until this point
tenants could remain in their homes as long as they had
done nothing wrong, with extra protection for families.”
From Property118

homelessness reduction act 2017
The Homelessness Reduction Act gained Royal Assent
on 27 April 2017. The majority of the provisions of the
Act will come into force on the 3rd of April 2018 .
It is a major change to the current legislation that
governs Local Authority’s responses to people
threatened with, or experiencing homelessness. The new
Act puts more emphasis on prevention activities by
introducing new duties for Local Authorities to help
prevent homelessness for all families and single people
eligible for assistance, regardless of priority need.
The focus of the Homelessness Reduction Act is
homelessness prevention. It introduces which include:
• A change to the meaning of “threatened with
homelessness”. The period at which a
person is threatened with homelessness
is changed from 28 days to 56 days.
• A new duty to carry out a detailed
assessment on each household who is:
• homeless or threatened with
homelessness, setting out clear
information on
• the circumstances leading to
homelessness,
and
agreeing
meaningful steps to
• remedy this in a written plan.
• A new duty to prevent homelessness for
all eligible households threatened with
homelessness for up to 56 days
• A new duty to relieve homelessness for
all eligible homeless applicants for up
to 56 days

•

A new duty on public bodies to notify a local
authority housing service if they come into contact
with someone they think may be homeless or at risk
of becoming homeless
Cornwall Council and Cornwall Housing are working
together to prepare for the changes in the new
legislation and new responsibilities it brings. We will be
building on current and new partnerships which will
enable it to introduce a variety of measures to prevent
homelessness across Cornwall. Cornwall Housing has
made it’s response to the legislative changes a key
(Continued on page 16)
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element of its Transformation and Change Programme
thus ensuring it is properly resourced and ready to be
fully compliant with the Homelessness reduction Act.
If you have any questions regarding the Homelessness
Reduction Act contact:

Joy Ashman
Homelessness Reduction Act Implementation –
Project lead Strategy and Initiatives
Cornwall Housing Ltd

national grid targets fuel poverty with money to
warm thousands of homes

•

9,000 homes set to benefit from first round of
payments from new Warm Homes Fund
• £150m fund established by National Grid
following sale of stake in gas distribution
business
• Money will tackle fuel poverty in hardest hit
rural and urban communities across the country
National Grid has today announced that over 9,000
homes ranging from island cottages on Orkney to
terraced houses in London are set to benefit from the
first payments from its new £150m Warm Homes
Fund.
The fund was set up using part of the proceeds from the
sale of the company’s majority stake in its gas
distribution business. It will fund the installation of
affordable heating solutions in fuel poor households
which don’t use mains gas as their primary source of
heat.
The £150m from National Grid comes on top of the
£589m already being returned to consumers on a
voluntary basis by the company, bringing the total
announced this year to £739m.
Following the first round of bidding, a total of £33m is
now being awarded to 35 local authorities and social
landlords representing partnerships across England,
Scotland and Wales.
The money will be used to provide new heating
systems for homes and will also fund programmes to
help people with health conditions living in fuel poor
households.
The awards include £5m to Stroud District Council,
£3.5m to Cornwall County Council, £2.8m to the
councils of Suffolk and £1.5m to Orkney Islands
Council. Others will help authorities targeting inner
city fuel poverty. Greater Manchester Combined
Authority will receive £1.8m and Islington,
representing a consortium of boroughs will receive
£1.5m. (List of successful bidders below).
John Pettigrew, Chief Executive of National Grid said:
“The aim of our new fund is threefold; to help to
reduce bills, make fuel poor households warmer, and
improve the health of people suffering the most severe
levels of fuel poverty.
“Around 4.5 million households across the country are
in fuel poverty with people not able to heat their homes
enough to stay warm and healthy. Many are struggling
on low incomes and are relying on heating systems that
are expensive to run or don’t heat their homes properly.
In many cases, because of their circumstances or the
type of property they live in, they can’t apply for
existing grant schemes.”

“National Grid has decided to make this significant
voluntary contribution of £150m to establish the Warm
Homes Fund in recognition of the challenges that
people face living in cold, damp and energy inefficient
homes.”
The fund is managed by Affordable Warmth Solutions,
a Community Interest Company (CIC) which was
established by National Grid in 2008 to fight the misery
of fuel poverty.
The Warm Homes Fund was launched in late spring
2017 and provides financial support for the installation
of affordable heating solutions in many thousands of
fuel poor households which don’t use mains gas as
their primary source of energy.
One of the objectives of the fund is to maximise
commercial opportunities from partner organisations to
bring in additional funding. More than £30m has
already been committed by partner organisations.
Jeremy Nesbitt, Managing Director of Affordable
Warmth Solutions said: “We are excited about this
investment from National Grid and we’re indebted for
the support of our communications partner, National
Energy Action (NEA) in reaching our target
audiences.”
“Solving the issues associated with Fuel Poverty
continues to challenge many of our stakeholders and
the feedback we’ve already received provides evidence
of how the Warm Homes Fund will make a positive
difference to thousands of homes throughout the
country.”
Warm Homes Fund Round One – Successful Lead
Bidders, many acting on behalf of consortiums
Basingstoke and Deane Borough Council
Bromford Housing Association
Clyde Valley Housing Association
Cornwall Council
Denbighshire County Council
Derbyshire County Council
Dorset County Council
East Renfrewshire Council
East Riding of Yorkshire Council
East Sussex County Council
Greater Manchester Combined Authority
Hafod Housing Association
Hillcrest Housing Association
Hull City Council
Incommunities Group Limited
Joseph Rowntree Housing Trust
Karbon Homes
Islington
Newcastle City Council
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North Lincolnshire Council
Optivo
Orkney Islands Council
Rochdale Borough Council
Scottish Borders Housing Association
South Lakes Housing

Stroud District Council
Suffolk County Council
Two Rivers Housing
Waterloo Housing Group
Wealden District Council

From National Grid

home heating fund
At Christmas it is traditional to think of some way to
benefit others. Well this year even the government is
sponsoring a free or heavily subsidised heating upgrade
for privately owned or rental properties.
We are
working with a qualifying registered company called
Energy Alliance
I know that sometimes something FREE may have a
catch? However this is a genuine government backed
scheme to enable people on limited incomes to upgrade
their heating. The purpose of the scheme is to save
people money as these benefits have been deemed to be
people who are at risk of being in fuel poverty. IE: By
installing High Heat Retention storage heaters
efficiently throughout the property this can save people
money on their fuel bills!
TO QUALIFY:
• A resident of the property either privately owned or
rented is in receipt of benefits
• The current heating system [electric storage, oil or
LPG is broken down or NOT working efficiently]
• Income-related
Employment
and
Support
Allowance
• Income-based Jobseeker’s Allowance
• Income Support
• Pension Guarantee Credit
• Tax Credits – certain parameters.
• The house does also need to be privately owned or
rented (cannot be social housing). Obviously
• Tenants need the permission of the Landlord and we
assume none would object as it improves their
property with no cost to themselves?
*This would help the property gain an EPC certificate
Because it is government backed there is a certain
amount of form-filling, most of which will be done
by others. We and Energy Alliance have to follow
this procedure:
From start to finish:
• There is a need to have a privacy agreement and

undertake a check with the DWP through the
Energy Saving Trust to determine eligibility [this
proof may be held already by the claimant].
• Where a property is rented, the Landlord must sign
a Landlord Permission Form prior to survey.
• In all case, a land registry search will be run by
Energy Alliance; where the registration is not
available, alternative proof of property ownership
will be required.
• Once all of the above is ready we will contact the
occupier to arrange a survey.
• After survey, Energy Alliance contacts the customer
(or landlord) to let them know whether the
replacement can go ahead and if it would be fully
funded*; if a contribution is required, then the
customer/landlord will be informed and can either
choose to go ahead or walk away.
* Certain changes and upgrades may exceed the
amount of funding available and a top-up
contribution maybe required? The survey will
confirm.
• Confirmation letters are sent and several forms must
be completed and returned by the occupier/landlord.
Once returned install should be completed within
two-weeks.
• Boilers & Electric heating have a 1-year
workmanship and 2-year manufacturer’s warranty
• Throughout the process, the only forms required
from the landlord are the permission form and any
contribution agreement where applicable. All other
forms and checks are between the occupier and
Energy Alliance.
Please let us wish everyone a prosperous New Year.
If you want to find out more please feel free to contact
us personally on 01872553541/ 553898 or email
stan@teeltd.co.uk or you can visit our websites for
more specific suggestions.
http://www.teeltd.co.uk
Stan Barlow TEE LTD

trago mills
One of the benefits available to CRLA members is the
discount available on goods through Trago Mills.
They have a sale from 27 December to 31 January.
If you do not have a discount card you can apply for one
when you visit Tragos.

I hope you find lots of bargains.

Ruth Clarke
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for what
should
do if my fairer
tenanton
dies?
advice
for
action
to make
thei process
debt
rulings—
landlords
what about
landlords?
Plans to protect consumers from unresolved debts
which can damage people’s credit ratings without them
knowing have been unveiled.
The government has launched a consultation on how
county court judgments (CCJs) are issued, after
concerns were raised that some rogue companies were
deliberately sending claims to consumers using
incorrect addresses. Credit ratings can be devastated,
and the issue may only come to light years later when
the individual’s application for a mortgage, loan or car
on finance is rejected.
A consultation launched today will seek formal
evidence on the scale of the problem, and consult on
how best to protect consumers and businesses.
Proposals include:
• striking a CCJ from the register immediately once
unknown debts are resolved and a judge agrees the
person was unaware;
• better protecting consumers who do not receive
mail because it is sent to an old address;
• introducing a government information campaign
providing a centralised, trusted source to raise
awareness and help people deal with unresolved
debts.

Launching the consultation, Justice Minister Dominic
Raab said: “We want to protect vulnerable consumers
from abuse by rogue companies that can destroy the
credit rating of innocent people without them even
knowing about it.
“Debts should be paid, not exploited by a minority of
cowboys who need reining in.”
Over the past four years, the number of CCJs has risen
by almost two thirds (59%), with over one million
issued in 2016.
Throughout this year evidence has been gathered and
discussions conducted with consumer groups, advice
organisations and across government to assess the scale
of the issue and ensure the right proposals are made.
Work is also going on in other government
departments. The government has already taken steps
to tackle rogue private parking operators, including
banning wheel clamping and towing.
They are considering how they can deliver standardised
practice across all parking companies, eliminating
unfair charges and reducing the instances of claims
where the consumer may be unaware of a parking
charge being applied.
From Property118

tenants given right to sue landlord
The Ministry of Housing, Communities & Local
Government recently announced that it will support a
Private Members Bill proposed by Karen Buck MP,
which would enable tenants in England and Wales to
take legal action against their landlord if their rental
property is in poor condition.
Secretary of State for Housing Sajid Javid MP has
backed Homes (Fitness for Human Habitation and
Liability of Housing Standards), which is expected to
have its second reading on Friday. The bill states:
• that all landlords (both social and private sector)
must ensure that their property is fit for human
habitation at the beginning of the tenancy and
throughout; and
• where a landlord fails to do so, the tenant has the
right to take legal action in the courts for breach of

contract on the grounds that the property is unfit for
human habitation
As part of attempts to drive out rogue landlords and
raise property conditions, the government has already
introduced a range of powers for local authorities. April
2018 will see both the introduction of a database of
rogue landlords and property agents convicted of
certain offences and banning orders for the most
serious and prolific offenders.
Commenting
on
the
announcement
ARLA
Propertymark Chief Executive, David Cox, said:
“ARLA Propertymark supports the Bill. If enacted, it
would reinforce what the vast majority of landlords and
professional letting agents are already doing. Where
these standards are not being met, the Bill will allow
tenants to take more effective and direct action.”
From ARLA

one in ten renters highlight fire safety concerns
One in 10 renters in England have fire safety concerns
about their home, a poll commissioned by Shelter
suggests.
The BBC reports that the housing charity is backing a
private members' bill which would change the law to
give renters more rights to force landlords to make sure
properties are safe.
The survey of 2,576 private and social tenants in
England found more than 250 had experienced a fire,
gas leak or concerns over fire safety in their home in

the last 12 months.
The charity's chief executive, Polly Neate, said: "The
Grenfell
tragedy
exposed
the
catastrophic
consequences of unsafe housing in the most devastating
way, and how our laws fail to protect people's right to a
safe and decent home.
"Too many private and social renters are forced to live
in poor and sometimes dangerous conditions, unable to
tackle safety concerns or legally challenge their
landlord."
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one in ten renters highlight fire safety concerns
Housing Secretary Sajid Javid said everyone "deserves a
decent and safe place to live".
"Councils already have wide-ranging powers to crack
down on the minority of landlords who rent out unsafe
and substandard accommodation," he said.
"However, public safety is paramount and I am
determined to do everything possible to protect tenants.
"That is why Government will support new legislation

that requires all landlords to ensure properties are safe
and give tenants the right to take legal action if
landlords fail in their duties."
A spokesman for the Ministry of Housing Communities
and Local Government said councils already have
strong powers to make sure landlords make
improvements, and were expected to use them.
From Fire Industry Association

landlord sentenced after failing to comply
A Staffordshire-based landlord has been sentenced after
failing to provide evidence that a gas safety check had
been carried out at one of his tenanted properties.
Newcastle-under-Lyme Magistrates’ Court heard how
David Corry failed to present a Landlords Gas Safety
Record to the HSE after numerous attempts from HSE
representatives to obtain this certificate.
On 11 August 2016, HSE served Mr Corry with an
Improvement Notice requiring him to arrange for a
registered gas fitter to carry out an inspection of the gas
appliances in one of his tenanted premises in Stafford,
and to
produce a Landlords Gas Safety Record. Mr Corry
failed to comply with the Improvement Notice.

Mr David John Corry of Springfield Drive, Stafford,
pleaded guilty to breaching Regulation 36(3) of the Gas
Safety (Installation and Use) Regulations 1998, and
Section 21 of the Health and Safety at Work etc Act
1974. He was sentenced to serve a total of 36 weeks
imprisonment, suspended for twelve months, and
ordered to complete 140 hours unpaid work. Mr Corry
was also ordered to pay costs of £6,428.46.
Speaking after the hearing, HSE inspector Wayne Owen
said: “David Corry potentially put the health of his
tenants at risk and also chose to ignore the repeated
requests by the HSE to produce the gas safety record.
“Every year around 7 people die from carbon monoxide
poisoning caused by gas appliances and flues that have
not been properly installed, maintained or that are
poorly ventilated. It is important that landlords fulfil
their legal gas safety obligations to their tenants.
From Health and Safety Executive

landlord tip
Sell Up, Move To The Bahamas. You deserve it
after all these years...

That may be how you feel, as winter bites and you
sit looking out of the window, but a more practical
tip would be to buy a pavement water tap key now
before you need one. I carry one in the back of my
wagon and found that it saved a flood when I
couldn’t find the stop cock with a spraying leak
From Portsmouth and District Landlords
Association
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index of private housing rental prices percentage change over 12 months january
2007 to november 2017
for south west rental market
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the estate agent’s lot
We're all part of the estate agent staff
And at times we all do have a laugh,
So I've written a poem for all of you
I'm sure you'll understand as your all part of the crew,
To write about the times we have had
All the good times and all the bad.

The beds not made, there's towels on the floor
The bins so full it can't take any more,
It's smells disgusting, damp and musty
Every surface looks awfully dusty,
There’s a hole in the floor, a leaky tap
They've chosen to install their own cat flap,

The poem is for those who think the jobs easy
And I know it could come across as cheesy,
But I am sure that you will all agree
At what I'm trying to get others to see.

Then there’s others who live for free
This does nothing but anger me,
To not pay their rent and think it's okay
To have someone funding you day after day,
At the end of the agreement they move out
They don't care - I have no doubt,
To the figures of the landlords bank
Or to the new hot water tank,
To walls, bathrooms and kitchens too
They really do not have a clue.

The clients and tenants we have to work for
At times its rewarding but other times a chore,
The things we deal with every day
'What an idiot' I hear you say,
But then there's some, once in a while
That are actually grateful and make you smile,
They may bring us flowers or little gift
This gives the office a much needed lift.
The job is fun, it is fast paced
We often don't have time to waste,
We all get to work about ten to 9
The job of bringing biscuits is now mine,
The kettle goes on – that’s first thing
But there’s no doubt the phone will ring,
It'll ring 5 times with out fail
We're not even logged onto our email,
Give us a chance we always think
We haven't even made a drink.
There’s times we're ready and think were on time
We think we're prepared and all is fine,
But then we go to check the hook
'No keys there' - 'god where’s the book ?',
We're finally on route, we're nearly there
Then find yourself in the middle of no where,
You've got no signal, so no GPS
You can't find the house - oh god the stress,
Trying to stay calm even though you don't know
In which direction you need to go.
It does though happen the other way
It only happened the other day,
The viewer called - 'where is the flat?'
'It's the other way- you must turn back',
Trying to tell them which road to take
They need to view- there's a lot at stake.
Another problem we must face
Is trying to find a parking space,
The last thing you want is to get a fine
By parking on a double yellow line,
I find myself to-ing and fro-ing
Checking the window throughout the showing,
Hoping that the warden won't come
At least until my job is done.
Then there’s some tenants - where do I start
Some really are off the chart,
Some live in squalor, in such a mess
Right on the floor there's last night's dress,

They law should favour those who own
Then landlords would have no reason to moan,
About these people who don't play ball
And leave us climbing up the wall.
Then there’s the issue of bums on seats
Who will be in for meet and greets,
The reoccurring problem of who will be in
Office staffing can seem rather thin,
We have to go out, it's a catch 22
The office can seem empty but what can we do.
There's sales chasing to do every week is the same
No surprise there - their passing the blame
'The delays not here' – we’ve nothing to hide'
'Were waiting on the other side'
To the other side I go
Emails and Phones calls to and fro,
Sometimes I will never find out
At which side I should shout,
As we are merely stuck in middle
Trying to work out what seems like riddle.
When we are in - there’s a ton to do
A good place to start is another brew,
There’s letters to write and emails to send
There's Rightmove to check for the weekly trend,
Window cards need to go on show,
Then onto the filing we must go,
There's viewings to book, readings to take,
All these contribute to the money we make,
Some times we just a little more time
Before we hear the 6 o'clock chime.
So in conclusion to what I have written
On behalf on the estate agents in Britain,
Is all we can do in our industry quest
Is try and do our very best,
To keep a smile upon our face
And always act with up most grace.
Many thanks to Anne Ball for sending this in
We don’t know who the author is but do feel this will
echo the feelings of many members

P a ge 2 2

member benefits
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE
John Savage Accountancy
Tel: John on 01872 271947
Email: johnsavage@total-accounting.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

CRAFT LESSONS—DISCOUNT
St Ives Craft Centre
Quote your membership number to get the following:
2 hour sessions in Pottery or Painting to members at
£60 each, or as a group of 3 or more £48 per student
this will include, - all tools, materials & refreshments
there is free parking outside
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members

Plans/

Fire Safety
Jeff Hick—FREE INITIAL ADVICE
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Gardening
TREMAIN GARDEN DESIGN
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
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member benefits
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees

Contact Name: Casey-Lee Gordon, Lettings Manager
Website is www.millerson.com

Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members

MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios

Landlord Insurance—ADVANTAGEOUS RATES
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legal Assistance—FREE INITIAL ADVICE
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Millerson Lettings
Offer for CRLA Members—all new landlords a full
management service of 5% plus VAT (discounted from
10%). Offices throughout Cornwall
Launceston
01566 779810
northcornwalllettings@millerson.com
Contact Name: Nikki Miles, Lettings Manager
Liskeard
01579 344401
lettingsliskeard@millerson.com
Contact Name: Sharon Smith, Lettings Negotiator
St Austell
01726 72236
centralsoutheastlettings@millerson.com
Contact Name: Martin Richards, Lettings Manager
Perranporth
01872 573700
perranporthnorthcoastlettings@millerson.com
Contact Name: Claire Brand, Lettings negotiator
Redruth
01209 310970
midcornwalllettings@millerson.com
Contact Name: Jason Smith, Lettings Manager
Penzance
01736 351303
westcornwalllettings@millerson.com

Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com
Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
(Continued on page 24)
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member benefits
10% discount for CRLA members

Please check the CRLA website for other
companies wishing to work with the CRLA
NB: Not all companies listed on the CRLA
website Trade Directory offer member benefits.
If you have a helpful supplier or efficient professional
why not suggest to them that they could potentially
increase their business by offering discounts to CRLA

members. Give them Ruth Clarke’s contact details.

If you would like to see your company
included in this listing please contact
Ruth Clarke.
Tel: 01872 554498
Email: crlawp@gmail.com

landlords fined for running a poor quality house in
multiple occupation in camborne
At Truro Magistrates Court on 20 December 2017,
landlords Anthony Pickering and Alan Short pleaded
guilty to breaching several requirements of the
Management of Houses in Multiple Occupation
Regulations 2006 ("HMO Management Regulations")
at a property in Pendarves Street, Tuckingmill,
Camborne, TR18 8NN following prosecution by
Cornwall Council.
They were ordered to pay a total of £3,847 - £2,000 for
the offences committed, £1,647 in prosecution costs
and a victim surcharge of £200.
On the 19 January 2017, Cornwall Council Private
Sector Housing Team visited the premises and found
that the communal kitchen and bathroom, staircase,
rear out building and garden were poorly maintained.
The landlords were given an opportunity to put right
the problems but failed to do so.

Cornwall Council cabinet member for homes Andrew
Mitchell said: "Well managed multi-occupancy houses
are an important part of the housing market in
Cornwall. However where the standards of
management are poor, it can place tenants at significant
risk of serious harm. In situations such as this, the
Council will take enforcement action to protect the
health, safety and welfare of occupiers."
In 2018 it is anticipated that the Government will
widen the coverage of the existing mandatory licensing
scheme to cover all rented housing shared by five or
more people. To find out more and keep abreast of
changes to the private rented sector, landlords are
encouraged to join the free Cornwall Responsible
Landlords Scheme.
From Cornwall Council

north west man sentenced for unregistered gas work
An unregistered gas installer has been fined after
carrying out gas work whilst not being registered with
the Gas Safe Register.
Bolton Crown Court heard how, in February and March
2016, Guy Hilton, trading as Aquafix, carried out gas
work at two addresses in Bolton using a false Gas Safe
registration number.
An investigation was launched by the Health and
Safety Executive (HSE) after they were notified by the
Gas Safety Register. The investigation found that Mr
Hilton had undertaken repairs to a boiler, capped off
the gas supply and carried out landlord gas safety
checks at one property and carried out repairs to a
boiler at another, without being gas safe registered.

Guy Hilton of Ashley Avenue, Bolton pleaded guilty to
breaching Regulations 3(3) and 3(7) of the Gas Safety
Installation and Use Regulations 1998.
Mr Hilton was sentenced to eight months imprisonment
suspended for 18 months and ordered to pay costs of
£1,500.
Speaking after the hearing HSE inspector Lisa Bailey
said: “Guy Hilton undertook gas work which he knew
he was not registered to do.
“All gas work must be done by registered Gas Safe
engineers to ensure the highest standards are met to
prevent injury and loss of life.”
From Health and Safety Executive

Vali Patel from Preston was handed a 24 week
sentence, suspended for six months and also ordered to
pay a £12,000 fine and costs of £6,455 within a month.
On April 9 a fire broke out in an electricity meter
placed at the bottom of a communal stairway at Mr
Patel's property, blocking the residents' only exit and
entry to their accommodation. Preston Crown Court
heard no fire risk assessment had taken place to address
this - despite assurances by Patel to planning chiefs that

there would be sufficient fire doors and adequate
detectors, at the property. Firefighters who tackled the
blaze later found the fire alarms were not working, with
no power was supplied to the system to alert the
residents.
Patel admits failing to comply with fire regulations, and
failing to ensure that the premises and facilities were
subject to a suitable system of maintenance.
From Fire Industry Association

landlord avoids jail following devastating blaze
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unregistered gas work in cornwall leads to suspended
prison sentences
A builder and a plumber, both from Cornwall, have
been sentenced after arranging, undertaking and then
commissioning illegal gas work and leaving it in a
dangerous condition.
Truro Crown Court heard how plumber Michael Astin,
who runs the Rock Inn, Roche, had been contracted by
builder Johnathan Allen to undertake the installation of
a Liquid Petroleum Gas (LPG) boiler at a hotel in
Perranporth in September 2016. After Michael Astin
had installed the boiler, he completed a commissioning
document and used a false Gas Safe Register number to
deceive the hotel owners. The installation was later
inspected by an engineer from Gas Safe Register who
found it to be dangerous.
An investigation by the Health and Safety Executive
(HSE) found that Mr Astin was not Gas Safe registered
at the time he conducted this work, had no
competencies in gas work. He had previously been
warned by HSE not to undertake unregistered gas work.
The investigation also found that Mr Allen had failed to
do any checks whatsoever to ensure Mr Astin was a
member of Gas Safe Register when he instructed him to
do the gas work.
Michael Astin of Tremodrett Road, Roche, pleaded
guilty to three breaches of the of the Gas Safety
(Installation and Use) Regulations 1998:
For a breach of Regulation 26(1), relating to dangerous
gaswork, he was sentenced to 14 months in prison,
suspended for two years, as well as 180 hours unpaid
work

•

Social Landlord not prosecuted despite mass gas
safety breaches!
Terry Lovett, of Lovett Sales and Lettings in St Neots
told the Property Industry Eye that he is “incensed”
Social landlord Luminus Homes has escaped
prosecution by the Health and Safety Executive (HSE)
after gas safety breaches and no certificates were found
in over a thousand of its homes.
Terry does not believe any private agent or landlord
would be let off so easily and sites an example in
August where a private landlord was prosecuted for
breaching the same law and ordered to pay nearly
£18,000 when only one property was found to have a
dangerous boiler and no gas safety certificate.
The HSE has written to former county councillor, Paul
Bullen, who high lighted the issue after complaints from
tenants: “It is clear from the evidence obtained
breaches of the Gas Safety Installation and Use
Regulations 1998 have occurred.
“However, it has been decided that no further action
such as legal proceedings will be taken in respect of this
matter by the Health and Safety Executive.
“For confirmation the breaches considered were –
failure by Luminus Homes Ltd to ensure their gas
appliances were checked for safety within 12 months
during 2015-16.
“Subsequent inspections of the properties identified 43

appliances were classified as either at risk or
immediately dangerous.”
“Luminus Homes Ltd had made these appliances safe
before your concern was received by HSE. However,
their legal duties have been made plain and if in future,
evidence comes to light of similar offences by them, they
may be prosecuted without further warning.”
However, Terry Lovett said: “For any organisation
managing tenanted property to have just one gas
appliance that has not been certified safe is a criminal
offence subject to a £6,000 fine and/or six months
imprisonment.
“To have over 1,000 non compliant properties is beyond
incompetence and all directors of Luminus should have
faced the full force of the law if it is to discourage other
landlords and managing agents from escaping their legal
responsibilities.”
“Clearly this matter would have remained undiscovered
with hundreds of tenants lives being put at risk if it
hadn’t been brought to the attention of the HSE by a
third party.
“I trust that if a member of my own staff misses one of
the hundreds of gas safety inspections we carry out each
year, we will be given the opportunity to issue a current
certificate rather than face criminal proceedings.”
From Property 118

For a breach of Regulation 3(7), relating to falsely
pretending to being a member of Gas Safe Register,
he was sentenced to 12 months in prison, suspended
for two years.
• For a breach of Regulation 3(3), relating to
unregistered gaswork, he was sentenced to a sixmonth prison sentence, suspended for two years.
All sentences will run concurrently. Further he was
ordered to pay costs of £3,150.
Johnathan Allen of Rose, Cornwall, pleaded guilty to
breaching Regulation 4 of the Gas Safety (Installation
and Use) Regulations 1998. He was given a 10-month
prison sentence, suspended for two years and ordered to
pay costs of £3,150 for control of unregistered gas
work.
Speaking after the hearing, HSE inspector Simon Jones
said: “Mr Astin undertook gas work which he knew he
was not registered to do. His illegal gas work was of
such a poor standard that it could have killed hotel
guests and staff. Mr Allen had control over this gas
work and made no checks whatsoever to ensure that
Michael Astin was a member of Gas Safe Register.
Such checks are simple and would have taken only a
matter of minutes by checking the Gas Safe Register
database.
“All gas work must be done by a registered Gas Safe
engineer to ensure that safe and legal standards are met
to prevent injury and loss of life.”
From Health and Safety Executive

social landlord not prosecuted despite mass gas
safety breaches
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)
(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com
Anne Ball

07971 785092
Anne@dba.estate

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 711738.
w100wgj@gmail.com

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Gareth White of Coodes (Solicitor)
CALL PAULA FOR FREE INITIAL LEGAL ADVICE

(01872) 246200
crla@coodes.co.uk

Ann Spary

(01726) 882077

Graham Blackler

(01872) 530651

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Thursday 8 February 2018

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 6 March 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
Ben Marsh of Energy Performance Services re EPC requirements and Adam Starr re
Equity Release on Buy To Let Properties
Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Thursday 12 April 2018
Tuesday 8 May 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
From DWP re Universal Credit and Ian Halton from NAPIT on Electrical Safety

Thursday 14 June 2018

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 3 July 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
Joe Roberts from Cornwall Council Private Sector Housing re HHSRS and Steve Cox
from Alan Boswell Insurance

Tuesday 4 September 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
TBC

Thursday 11 October 2018

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 6 November 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
From Coodes with legal update

Thursday 13 December 2018 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Please contact Ruth Clarke with ideas of topics you would like
covered in future meetings

All contributions for the next CRLA Newsletter should be
emailed to
crlawp@gmail.com
BY the 13th February
All rights in and relating to this publication are expressly reserved. No part of this
publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA. The views
expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or
entering into any agreement or documentation generally in reliance upon the
information contained in this publication. Whilst the publishers have taken every care
in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

