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crla courses
The courses are filling rapidly, if you want to attend
either (or both) courses can you please contact Ruth
Clarke as soon as possible.

Courses have now been opened for non-members of the
CRLA.
Many thanks

may meeting speakers
The eagle eyed amongst you will have spotted from the
front page that DWP have let us down AGAIN.
Every time they have been booked for a meeting there
has been an excuse for not attending.
The good news is that Kirsty McAuley from Coodes
has kindly agreed to stand in to talk about the new Data

Protection regulations. There have been a lot of
requests for information on this so I am expecting a
packed meeting.
If anyone has any queries or comments on Universal
Credit can you please pass them on to me
Ruth Clarke

postage increasing
The price of stamps is due to rise on 26 March. First
class stamps will be rising by 2p.

A link to the new rates can be found on the CRLA
website.
Ruth Clarke

national minimum wage and national living wage
increase 1 April 2018
Age Group
April 2017
April 2018
Increase
National Living Wage (25+)
£7.50 p.h.
£7.83 p.h.
33p/4.4%
National Minimum Wage (21-24)
£7.05 p.h.
£7.38 p.h.
33p/4.7%
National Minimum Wage (18-20)
£5.60 p.h.
£5.90 p.h.
30p/5.4%
National Minimum Wage (16-17)
£4.05 p.h.
£4.20 p.h.
15p/3.7%
Apprentice NMW
£3.50 p.h.
£3.70 p.h.
20p/5.7%
Accommodation Offset*
£6.40 per day
£7.00 per day
60p/9.3%
*Daily deduction from wages where accommodation is provided by the employer (e.g. the shipping industry)
You must be at least:
• school leaving age to get the National Minimum Wage
• aged 25 to get the National Living Wage - the minimum wage will still apply for workers aged 24 and under
Slightly different rates for agricultural workers.
Ruth Clarke

council’s use of selective licensing to force new
controls on landlord ‘illegal’, court rules
Councils cannot use selective licensing conditions to
impose new standards on private rented homes, the
Court of Appeal has ruled.
The ruling comes following a case involving Paul
Brown, a landlord in Accrington, who challenged
Hyndburn Council after it tried to use its selective
licensing scheme in certain areas of the borough to
force the installation of carbon monoxide detectors.
The council also tried to make landlords carry out
electrical safety checks and implement their findings.
Brown was supported in the case by the Residential
Landlords Association (RLA).
He carried out both of the requirements but argued that
imposing such standards through licensing schemes
went beyond the powers available to local authorities.
The Court of Appeal agreed with Brown.

Instead, the Court, Brown and the RLA argued that
rather than relying on licensing schemes which only
cover certain properties, electrical and gas safety issues
are best addressed by councils using the “extensive
powers” they already have under the Housing, Health
and Safety Rating System (HHSRS).
HHSRS applies to all private rented homes, whether
they require a licence or not.
The RLA is calling for the guidance associated with the
HHSRS, which was last published in 2006, to be
updated urgently to reflect considerable changes in the
sector since then.
RLA policy adviser Richard Jones said: “This case was
not about trying to stop councils from imposing
requirements.
“It was about how they go about this ensuring that they
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council’s use of selective licensing to force new
controls on landlord ‘illegal’, court rules
use the proper processes which already exist.
“Today’s judgement is a reminder that councils already
have extensive powers to deal with properties found to

be unsafe and they must act in a legal manner.”
From Property Reporter

landmark court ruling stops councils over reaching
on licensing conditions
The Court of Appeal has ruled that councils cannot use
selective licensing conditions to impose new standards
on private rented homes.
In what some analysts regard as a landmark decision,
the case saw Paul Brown, a landlord in Accrington,
challenging Hyndburn council which sought to use its
selective licensing scheme in certain areas to force the
installation of carbon monoxide detectors and also to
carry out electrical safety checks and implement their
findings.
The case was supported by the Residential Landlords
Association.
A statement issued after the decision by the RLA says
Brown had already carried out both of these
requirements, but he argued that imposing such
standards through licensing schemes went beyond the
powers available to local authorities.
The Court of Appeal agreed.
Brown and the RLA argued that rather than relying on
licensing schemes which only cover certain properties,
electrical and gas safety issues are best addressed by
councils using the extensive powers they already have

under the Housing, Health and Safety Rating System
(HHSRS).
This is the risk-based evaluation tool to help local
authorities identify and protect against potential risks
and hazards to health and safety from any deficiencies
identified in dwellings. Crucially, this applies to all
private rented homes, whether they require a licence or
not.
The RLA is calling for the guidance associated with the
HHSRS, which was last published in 2006, to be
updated urgently to reflect considerable changes in the
sector since then. This would better support councils to
use and enforce their powers under this system.
“This case was not about trying to stop councils from
imposing requirements. It was about how they go about
this ensuring that they use the proper processes which
already exist” says RLA policy adviser, Richard Jones.
“[This] judgement is a reminder that councils already
have extensive powers to deal with properties found to
be unsafe and they must act in a legal manner.”
From Letting Agent Today

crackdown on private landlords renting
overcrowded and dangerous homes
Measures to improve overcrowded and dangerous living
conditions of private tenants in shared homes were laid
before Parliament by Housing Minister Heather
Wheeler.
Councils are being given tough new powers to tackle
the small minority of rogue landlords who rent out
overcrowded properties and impose fines of up to
£30,000 for those landlords who do not comply.
From October councils will be able to set minimum
bedroom size standards and also introduce limits on
how many people can live in each bedroom of a
licenced multiple occupancy home. Councils will be
able to use national minimum standards or apply even
tougher requirements in order to address specific local
needs.
This move will help ensure tenants have the space they
need and deserve as well as reduce health and safety
risks they face by sharing cooking and washing
facilities with too many people.
The new standards will apply to all landlords seeking
new licences. Landlords of existing properties will be
given up to 18 months to make necessary changes when
re-applying for a licence when it expires.
In a move to stop rubbish piling up outside some shared
rented homes, often presenting health risks and
blighting neighbourhoods, landlords will also be

required to provide adequate waste storage facilities in
line with their local authority’s rules. If they fail to do
so they could face a fine.
These latest measures build on wider government action
to drive up standards in the private rented sector by
tackling bad landlords. This includes the launch of a
new database of rogue landlords and introduction of
banning orders for the worst offenders coming into
force next month.
Minister Heather Wheeler said:
Everyone deserves a decent and safe place to live. But
some tenants are being exploited by a minority of
unscrupulous landlords who profit from renting out
cramped and sometimes squalid or dangerous
properties.
Today’s measures will mean landlords must provide
adequate space for their tenants or face a hefty fine. It is
part of a raft of new powers for councils to crack down
on rogue landlords and comprehensive action we are
taking to improve conditions for private tenants.
Last month new legislation was introduced requiring
more landlords to obtain a licence from their council.
Landlords of 1 and 2-storey multiple occupancy
properties will be brought within scope of mandatory
licensing requirements across England, affecting
(Continued on page 6)
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crackdown on private landlords renting
overcrowded and dangerous homes
roughly 160,000 additional properties.
Further information
Minimum space requirements
• Rooms used for sleeping by 1 person over 10 will
have to be no smaller than 6.51 square metres, and
those slept in by 2 people over 10 will have to be
no smaller than 10.22 square metres. Rooms slept
in by children of 10 years and younger will have to
be no smaller than 4.64 square metres.
• The licence must specify the maximum number of
persons (if any) who may occupy any room and the
total number across the different rooms must be the
same as the number of persons for whom the
property is suitable to live in.
Extended scope of mandatory house in multiple
occupation licensing
• National mandatory licensing currently only
applies to houses in multiple occupation that have 3
or more storeys and occupied by 5 or more people.
It is being extended to cover one/two storey houses
in multiple occupation which are occupied by 5 or
more people.
Waste Storage
• The government has re-affirmed the need for

councils to provide comprehensive and frequent
household waste collections which are free at the
point of use. Councils should not seek to impose
backdoor waste charging of residential properties,
including houses in multiple occupation.
Banning orders and landlord database
A small number of rogue or criminal landlords
knowingly rent out unsafe and substandard
accommodation.
The Housing and Planning Act 2016 introduced a range
of measures to tackle rogue landlords:
• civil penalties of up to £30,000 as an alternative to
prosecution – came into force April 2017
• extension of Rent Repayment Orders to cover
illegal eviction, breach of a banning order or failure
to comply with a statutory notice – came into force
April 2017
• banning orders for the most serious offenders – to
be implemented in April 2018
• a database of rogue landlords/letting property
agents convicted of certain offences – to be
implemented in April 2018
From gov.uk

new hmo room size regulations to come in this autumn
From October councils will be able to set minimum
bedroom size standards for HMOs – and also introduce
limits on how many people can live in each bedroom.
Councils will be able to use national minimum
standards or apply even tougher requirements if they
feel there is a specific problem in a local area.
Minimum space requirements
Rooms used for sleeping by one person over 10-yearsold will have to be no smaller than 6.51 square metres,
and those slept in by two people over 10-years-old will
have to be no smaller than 10.22 square metres.
Rooms slept in by children of 10 years and younger
will have to be no smaller than 4.64 square metres.
The HMO licence must specify the maximum number
of persons (if any) who may occupy any room and the
total number across the different rooms must be the
same as the number of people the house is to be home
to.
Who do these new rules apply to?
The new standards will apply to all landlords seeking
new licences.
Landlords of existing properties will be given up to 18
months to make necessary changes when re-applying
for a licence when it expires.
The Government laid the Draft Licensing of Houses in
Multiple Occupation (Mandatory Conditions of
Licences) (England) Regulations 2018, before
Parliament yesterday.
It said the regulation will give councils new powers to
tackle the small minority of rogue landlords who rent
out overcrowded properties.

They will be able to impose fines of up to £30,000 for
those landlords who do not comply.
In a move to stop rubbish piling up outside some
shared rented homes landlords will also be required to
provide an adequate number of bins – in line with their
local authority’s rules. If they fail to do so they could
face a fine.
Announcing the new rules Minister for the PRS,
Heather Wheeler MP said: “Everyone deserves a
decent and safe place to live.
“But some tenants are being exploited by a minority of
unscrupulous landlords who profit from renting out
cramped and sometimes squalid or dangerous
properties.
“Today’s measures will mean landlords must provide
adequate space for their tenants or face a hefty fine.
“It is part of a raft of new powers for councils to crack
down on rogue landlords and comprehensive action we
are taking to improve conditions for private tenants.”
Last month new legislation was introduced requiring
more landlords to obtain a licence from their council.
Landlords of one and two-storey multiple occupancy
properties will be brought within scope of mandatory
licensing requirements across England, affecting
roughly 160,000 additional properties.
From Residential Landlords Association

Cornwall Council recently consulted on
their Private Rented Sector Strategy
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new hmo room size regulations to come in this
autumn
which included their proposals for
minimum room sizes.

Once the proposals are finalised they will
be included in a newsletter

high court ruling counts children as residents in
hmos
The High Court has confirmed that children under the
age of 18 are ‘residents’ for planning purposes when
calculating the total number of residents in a Class C4
HMO.
Paramaguru v London Borough of Ealing
In the case of Paramaguru v London Borough of
Ealing, Mr Justice Supperstone was asked by local
landlord Sinnathurai Paramaguru to rule on the
judgement made by Ealing Magistrates Court that
children up to 18 years of age can be classified as
residents under the jurisdiction of Class C4 of the
Schedule to the Town and Country Planning (Use
Classes Order) 1987, and whether the magistrates had
jurisdiction to state a case.
The court also charged Mr Paramaguru with one
offence of breaching a planning enforcement notice
contrary to section 179(2) of the Town and Country
Planning Act 1990 which required him to cease the use
of his property as a Class C4 HMO.
Following this ruling by the magistrates’, Mr
Paramaguru entered a guilty plea, where the case was
subsequently referred to Isleworth Crown Court under
section 70 of the proceeds of crime act 2002, where
confiscation proceedings and furthering sentencing will
be put to consideration, however the hearing has been
adjourned pending the outcome of the appeal.
In his judgement, Justice Supperstone ruled that the
magistrates were correct in their ruling that children
under 18 count as ‘residents’ in these circumstances,
agreeing with magistrates concerns of uncertainty,
outlined in paragraph 7 of the case: "We strongly
believe that Parliament did not intend to create a
situation where you could have a property, for example
the property we are dealing with, to have six adults and
40 children and still be within the law. If we were to
find that children do not count that situation would be

possible."
Continuing his ruling, Justice Supperstone argued that a
ruling to the contrary position would introduce
uncertainty in regards to local authority control of
HMO’s, which are “likely to be made more difficult
through the introduction of uncertainty… if they have to
assess whether children are ‘young’ or ‘very young’.”
Planning Changes
Since 2010 in England the introduction of the C4
Planning Use Class for small HMOs has meant that
letting a house or flat to two or more households has
represented a material change of use – technically
requiring planning permission. Fortunately this is
covered by general permitted development meaning that
no application is required.
However, local authorities can designate an Article 4
Direction removing all permitted development rights,
and subsequently require landlords to apply for planning
permission before letting to sharers instead of a single
household or family.
Applications for planning permission in Article 4 areas
had been free, but due to recent changes a landlord may
now have to pay a fee (increased to £462.00) for
applying for a change of use in an area where permitted
development has been withdrawn.
This change encourages local authorities to remove
permitted development so they can gather a fee from
landlords.
The Government is also strengthening the rules
surrounding HMO standards and licensing for children,
with Housing Minister Heather Wheeler introducing
new measures effective in October that will dictate
minimum room sizes, with rooms slept in by children
10 years or younger to be no smaller than 4.64 square
metres.
From NLA

government rules out national register of landlords
The Government has confirmed it has no plans to
introduce a mandatory register of private landlords,
branding plans ‘an unnecessary and costly additional
layer of bureaucracy’.
Minister for the PRS, Heather Wheeler MP, made the
comments in response to a written question by Paul
Blomfield MP (Labour, Sheffield Central) asking what
assessment the Government has made of the potential
merits such a scheme
She said: “The Government does not support a
mandatory register of private landlords.
“The majority of landlords provide decent and well

managed accommodation and requiring those landlords
to sign up to a national register would introduce an
unnecessary and costly additional layer of bureaucracy.
“Mandatory licensing is already in place for higher risk
rental properties, larger houses in multiple occupation
(HMOs).
“We consulted extensively on changes to the scope of
mandatory licensing.
“There was broad support for extending this to include
all HMOs with five or more occupiers.
“We published our response to our HMO reforms
(Continued on page 8)
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government rules out national register of landlords
consultation in December 2017, and laid The Licensing
of Houses in Multiple Occupation (Prescribed
Description) (England) Order 2018 in February.
“Where there are problems with smaller HMOs in a
particular area, local housing authorities have the
discretionary power to introduce additional HMO
licensing.
“Local housing authorities are also able to introduce
selective licensing of landlords in targeted areas to
tackle specific problems, as long as the statutory
requirements are met. We have committed to a review
of selective licensing and will announce further details
on the review after Easter recess.”

The RLA’s opposition to a national landlord register
was quoted in a Commons debate on the issue last
month.
MPs debated Labour MP Phil Wilson’s proposal for a
register to help to tackle the issue of landlords who
neglect their properties.
As an alternative to selective licensing, the RLA
supports a system of self-regulation for landlords,
whereby compliant landlords join a co-regulation
scheme which deals with standards and complaints in
the first instance, while those outside the scheme
remain under the scope of local authority enforcement.
From Residential Landlords Association

arla boss hits out at ‘truly ridiculous’ database of
rogue agents and landlords
It has been confirmed that the new database of bad
letting agents and landlords and the introduction of
banning orders for the worst offenders will come into
force next month.
The register will not be available for the public to see,
and nor will agents recruiting new staff have any access
to it. It will only be accessible by local and central
government.
David Cox, managing director of ARLA Propertymark,
said: “This is a truly ridiculous piece of legislation.
“What is the point of banning people when no one will
know who’s been banned?
“We were very supporting of the concept – we want to
see the eradication of bad letting agents and landlords.
But how will this help?
“A public list would protect consumers. This won’t.”
New measures were also yesterday laid in Parliament in
a further crackdown, and will be implemented this
autumn.
From October, councils will be able to set minimum
bedroom sizes and introduce limits on how many
people can live in each bedroom of a licensed multiple
occupancy home.
Councils will be able to use national minimum size

standards – or apply their own, which could be tougher.
The current minimum space requirements are that
bedrooms used by one person over the age of ten will
have to be at least 6.51sqm, and those slept in by two
people must at least 10.22sqm.
Rooms slept in by children aged under ten must be at
least 4.64sqm.
Cox also criticised this measure, saying: “Older
properties often have box rooms, which are used as
bedrooms and are often cheaper to rent.
“If box rooms cannot be used as bedrooms, there will
be fewer tenants in shared accommodation and so they
will have to pay more.”
He said he was unconvinced that small bedrooms were
an issue for many tenants, and called on the
Government to stop making “ridiculous laws”.
The new space standards will apply to all landlords
seeking new licences. Landlords of existing properties
will have up to 18 months to make changes when reapplying for a new licence.
Also being implemented in October is a requirement to
provide adequate waste storage facilities outside shared
rented homes in line with their local council’s rules.
From Property Industry Eye

celebrities back campaign to axe vat on gas safety
certificates and other landlord safety products
When Ultravox singer Midge Ure sang “It means
nothing to me, oh Vienna,” he probably wasn’t talking
about how much VAT he thought should be charged on
home safety products.
But now Ure, alongside former Liverpool and England
footballer Jamie Carragher and West End actress
Carley Stenson, is among stars backing a campaign to
abolish VAT on safety products in the home.
They are supporting the Axe Safety Tax campaign,
launched by technology software company Gas Tag.
This could help cashflow for both agents landlords in
making rental properties compliant. The Government
is being urged to scrap the 20% tax on a range of
products and services including fire alarms, carbon
monoxide detectors, gas safety checks, fire doors and
fire extinguishers.

This is especially important for landlords as they can
face fines and even imprisonment for failing to conduct
gas safety checks and not providing smoke and carbon
monoxide alarms or ensuring furniture is fire-safe.
Paul Durose, chief executive of Gas Tag, which helps
landlords find engineers and stores household
warranties, said: “At a time when safety in the home is
so high on the political agenda, it is a disgrace that
safety products are taxed as if they were luxury items.
“In sharp contrast, annual MOT inspections which are
also intended to save lives are zero-rated.”
A petition has been set up on the Parliament website,
which has attracted around 300 signatures so far.
https://petition.parliament.uk/petitions/209347
From Property Industry Eye
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local housing allowance rates
Figures for New Claims starting in April 2018
These figures will not change for at least the next twelve months
When calculating your monthly payments please remember that these figures are for weekly rent and you may see a
discrepancy in your book keeping if you ask your tenant for monthly payments
Rates for each claimant are only reviewed annually on the anniversary date of the initial claim. The only other time
a review can be undertaken is if there is a change in circumstances i.e. change of address or break in claim, the rate
might also be updated in year if there is a change which entitles the claimant to a different rate of LHA due to a
change in the number of occupiers or a relevant birthday which changes the claimant's bedroom requirement.
These figures are used to calculate the Housing element of Universal Credit
If you want to see rates for other areas please visit:
https://www.gov.uk/government/publications/local-housing-allowance-lha-rates-applicable-from-april-2018-tomarch-2019
or ask Ruth Clarke to look them up for you.
WEEKLY RATES
BRMA

Room

1 Bed

2 Bed

3 Bed

4 Bed

Kernow West

£67.09

£104.89

£132.32

£151.50

£185.29

North Cornwall & Devon
Borders

£68.70

£93.23

£120.06

£139.84

£168.00

Plymouth

£71.21

£94.16

£122.36

£145.43

£182.45

The only change to last year’s figures is in the Single Room rate for North Cornwall and Devon Borders
•

Housing Benefit is paid by Cornwall Council four-weekly so to reach the annual payment you will have to
wait for 13 payments. These equivalent figures may not therefore show as accurate on your bank statement.
If benefit is received via Universal Credit then the monthly figure should relate.
CALENDAR MONTHLY EQUIVALENT RATES*

BRMA

Room

1 Bed

2 Bed

3 Bed

4 Bed

Kernow West

£291.52

£455.77

£574.96

£658.30

£805.13

North Cornwall & Devon
Borders

£298.52

£405.11

£521.69

£607.64

£730.00

Plymouth

£309.42

£409.15

£531.68

£631.93

£792.79

To help keep the LHA rates as accurate as possible please keep the Rent Officers
informed of the (non-LHA) rents you charge.
The form for this is available to download from the CRLA website or ask Ruth
Clarke for a copy
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property inspections
Following requests from members we have prepared a
simple Property Inspection Checklist. Copies can be
downloaded from the CRLA Website (in the Members
Area under Download Resources).

This is a topic which can and does change from time to
time so please send your ideas for amendments to Ruth
Clarke
Ruth Clarke

Remember you need to give at least 24 hours written
notice of a visit, 48 hours is better. The timing of the
visit must be agreeable to both landlord and tenant but
it is preferable to inspect during daylight. Notice
should be in writing when possible, a sample letter can
be found on the CRLA website.
If the tenant replies to say you may not visit then you
may not visit (without a Court Order). An
Englishman’s home is his castle!
Providing it doesn’t impose on your tenants’ privacy,
there’s really no limit to what you can check during a
property inspection. This checklist is not exhaustive.
The landlord or agent should be accompanied
whenever possible for your own physical safety and to
ensure that the tenant cannot be ‘economic with the
truth’ regarding the visitor’s behaviour, any statements
made or actions taken.
You are not looking to catch your tenants out, periodic
visits help to grow your relationship with the tenant,
identify any current and potential problems and enable
tenants to discuss any issues with the landlord as well
as giving the landlord the opportunity to ensure the
tenant understands their responsibilities and carries out
those responsibilities. Some tenants will need gentle
education and reminders.
When carrying out an inspection it can be helpful to
have a copy of the Housing Health and Safety Rating
Assessment checklist (downloadable from the CRLA
website) to help identify safety and maintenance issues
together with the Electrical Safety Checklist and your
Inventory.
A guide to avoiding damp and condensation can be
downloaded from the CRLA website to hand to tenants.
Keep a log of all checks with that log signed by all
parties making the visit.
Legal Checks
These are checks on those things which the landlords
must maintain during a tenancy to rent a property
legally
• Working smoke alarms on each floor of the
property
• Working carbon monoxide detectors in any room
with fuel-burning devices
• Adequate provisions for heating, water, and
electricity
• Access to escape routes at all times
• Electrical fittings and appliances provided by the
landlord are working and safe to use. (See electrical
checklist)
• Are there sufficient electrical points or is there a
risk due to over use of extension leads
• Any tools provided by the landlord for maintaining
the garden are working and safe to use.
• Gas appliances are burning evenly. Flaring or

smoking can be a symptom of a problem and a
qualified GasSafe technician should be called.
• Fire fighting equipment, if provided, is maintained.
Check fire blankets as these are a frequent hiding
space for drugs
• Emergency lighting is functioning
Illegal Activity
Important check your property isn’t being used for
any illegal purpose (immoral purposes, drug dealing,
cannabis farming etc.),
Tenancy Agreement Breaches
Are the tenants abiding by their responsibilities in the
tenancy agreement.
• Evidence of an excessive number of visitors
• Evidence of subletting or unauthorised occupation,
such as excessive belongings or mail addressed to
anyone other than current or previous tenants
• Evidence of unauthorised pets, such as animal hair,
paraphernalia, and smells. If there is a pet and you
are considering giving permission there is a Pet
Agreement on the CRLA website.
• Evidence of smoking, such as ashtrays, cigarette
butts, smoke, and nicotine-stained walls.
Health And Sanitation
The property should be free from health hazards and
enable tenants to live there comfortably.
• Adequate plumbing and no leakages
• Drains unclogged both inside and outside
• There should be no evidence of use of extension
cables to plug in additional equipment
• There should be no evidence of mould, particularly
in-between grout lines and on windowsills. If this
appears to be an issue the fabric of the property
should be checked and the guide to avoiding damp
and condensation (downloaded from the CRLA
website) should be handed to the tenants.
• Working extractor fans and adequate ventilation
• There should be no evidence of pests and
infestation, such as droppings, holes and gnaw
marks, dead bugs, and nests
• Property should be cleaned to a reasonable
domestic standard, remember this varies from one
person to another.
• Property should be free from hazardous debris, be
especially careful if there is evidence that your
tenant is a ‘hoarder’
• Any outside space should be reasonably maintained
(if you expect the garden to be maintained you
should provide equipment).
• Rubbish bins should be stored safely and not give
rise to a concern for arson
• Fire escapes are free of blockages and clutter
(Continued on page 11)
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property inspections
•

Storage cupboards under/near stairs are not being
used to store flammable substances (including
surfboards)
General Condition
During the inspection, keep an eye out for any damage,
deterioration, or faulty equipment. This will vary
depending on your property
• Doors and windows open and lock properly
• Floors and floor coverings adequately maintained
• Furniture provided by the landlord adequately
maintained

•
•
•
•
•
•

•

Walls adequately maintained
No unauthorised decoration
Handrails fitted securely
If there’s a loft or attic, it’s recommended to give
them a once-over
Roof, check for slipped or missing tiles or signs of
water penetration
Chimney, check for damage and signs that water
may be able to penetrate
Decoration in communal spaces

government plans to help tenants nail rogue
landlords
Landlords who let out unsafe accommodation are being
targeted by the government’s Housing Secretary, Sajid
Javid.
A new system to make it easier for tenants to complain
and have action taken against rogue landlords is being
proposed. An eight-week consultation has started asking
for views on a new and streamlined process to resolve
disputes more quickly and improve access to
compensation.
Options being considered include:
• introducing a single housing ombudsman to cover
the whole of the housing market
• homes builders required to join an ombudsman
scheme
naming and shaming of poor practice to help tackle
the worst abuses
Unlike other areas, such as financial services that have a
single and accountable ombudsman, housing has four
different complaints bodies.

In the private rented sector, there is currently no
obligation for landlords to register with a complaints
system and this can often leave those who do not use a
property agent without any option for redress.
The proposals follow-on from new regulations to be
implemented in April that are intended to ensure tenants
are not being exploited by unscrupulous landlords who
profit from providing overcrowded, squalid and
sometimes dangerous homes.
From Fire Industry Association

A link to the consultation is on the CRLA
website.
Please read through the consultation and
let Ruth Clarke have your comments BY
1 April 2018.

government consulting over case for housing court
Government is consulting with the judiciary over the
case for a dedicated housing court.
The RLA pressed the case during a meeting with new
minister for the private rented sector,
Heather Wheeler MP.
Landlords called for a court to give
‘greater confidence’ over the resolution of
disputes.
At the meeting, RLA urged government
to start ‘thinking strategically’ in its
approach to the private rented sector,
stressing the importance of joined up
working across Whitehall given the
changes being introduced from a number
of government departments.
RLA policy director, David Smith, said a
housing court was “crucial” for landlords
who might be prepared to offer longer
tenancies to those who want them, but
who are fearful of being locked into a
tenancy and unable to swiftly regain

possession of their property if tenants are failing to pay
their rent or are committing anti-social behaviour.
(Continued on page 12)
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government consulting over case for housing court
“We welcome the minister’s early engagement with the
sector and her positive attitude towards supporting the
majority of landlords who provide good housing and
abide by all their responsibilities.
“It provides a good starting point as the RLA works
with the government to ensure the rental sector is fit for
its changing role and works for tenants and landlords,”
he said.

A spokesperson for the MHCLG confirmed
government was consulting with the judiciary on the
case for a housing court.
Meantime banning orders were due to be introduced in
April to make it easier for councils to act against rogue
landlords and agents – requiring all letting agents to
meet minimum standards.
From 24housing.co.uk

top tips for landlords to keep their boilers in check
Last winter saw a record number of claims for faulty
boilers according to new analysis by landlord insurer
Direct Line for Business. Claims rose 5.2% last year
compared to the winter of 2015/16. The volume of
claims for faulty boilers has been consistently
increasing for the last five years.
With the Met Office predicting temperatures as low as 9C this February, experts are predicting 2018 could see
the record broken once again with even more claims for
broken boilers. Typically the winter months see a 66%
increase in the number of boiler claims, compared to
the yearly average.
With sub-zero temperatures predicted for the month of
February, Direct Line for Business is advising
landlords that prevention is better than cure, warning
they shouldn’t be complacent when it comes to
maintaining their properties’ heating systems. Calling
out an emergency plumber to fix a broken boiler carries
a premium, as emergency call out rates are on average
117% higher than average.
Top tips for landlords to keep their boilers in check
1. Keep your heating on low: Sudden cold
temperatures can freeze your boiler’s external
condensate pipe, which could cause your boiler to
stop working. Insulating the pipes can help, or try

keeping the heating on constantly but low when it’s
very cold.
2. Bleed your radiators: If your property isn’t getting
as warm as you think it should be, there may be air
trapped inside the heating system. Releasing air
from the system is simple but you will need a key
which can slot into the radiators bleed valve. If you
still have a problem after doing this, you may need
to call in the professionals.
3. Keep your boiler maintained: Make sure you
service your boiler and keep it maintained in
accordance
with
the
manufacturer’s
recommendations. Check regularly for any warning
signs such as leaks, cracks or noises as the sooner
you can identify a problem, the easier it will be to
fix.
4. Turn off services when property is unoccupied: If
you do have an unoccupied property for longer
than 30 days then it’s worth draining the water
system and switching the utilities off. However, if
it’s in the winter months then keeping your central
heating system on at a minimum temperature can
help prevent frozen pipes.
From Property Reporter

landlords who say ‘no dss’ breaking equality law
The thousands of lettings agents and landlords
around the country who reject housing benefit
claimants could be flouting equality laws, due to a
recent legal case.
The widespread practice has led to "no-go zones" for
those on lower incomes - especially in desirable
residential areas.
But single mother Rosie Keogh won compensation for
sex discrimination from a lettings agency that refused
to consider her as a tenant because she was on state
benefit.
The cleaner and former paralegal successfully argued
that blanket bans on benefit claimants indirectly
discriminated against women, especially single women.
This is because they are proportionately more likely to
be claiming housing benefit than single men, according
to official figures.
Rosie's attempt to rent a property in a smart area of
Birmingham in May 2016 was blocked when the

lettings agent found she would pay some of the rent via
housing benefit.
'Second-class citizen'
The agent told her it would not be proceeding with her
application for a property in Kings Heath before it had
looked into her individual circumstances or assessed
how reliable a tenant she would be.
She had been living in the same property for 11 years
with the rent being paid in full every time.
After a letter of complaint was dismissed by the agents,
the mother of one issued a claim for discrimination in
the county court.
"I felt something had to be done to challenge it. I was
motivated by anger at such inequitable practice," said
Rosie.
"It made me feel like a second-class citizen.
"You are being treated differently - and it's women and
women with children who are bearing the brunt of this
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landlords who say ‘no dss’ breaking equality law
because they need to work part-time."
And Rosie is not alone. There are whole areas of towns
and cities in England that have become virtual no-go
zones for people on housing benefit because lettings
agents and landlords are unwilling to deal with them.
A survey of 1,137 private landlords for housing charity
Shelter in 2017 found that 43% had an outright ban on
letting to such claimants. A further 18% preferred not to
let to them. And an investigation by the BBC last year
found many landlords prefer to let to families with
pets than those on benefits.
Rosie was supported in her case by Shelter, whose legal
officer Rose Arnall said: "By applying a blanket policy
they are actually preventing good tenants from
accessing the private rented sector.
"Women are more likely to be caring for children and
therefore working part-time and are therefore more
likely to top up their income by claiming housing
benefit."
Because of the lack of available social housing, more
than a fifth of those renting privately are relying on
housing benefit either wholly or partly to cover their
rent, according to 2017 figures.
Eighteen months after Rosie first began her fightback,
lettings agent Nicholas George admitted indirect
discrimination on the grounds of her sex, settling out of
court with £2,000 compensation.
She also had help from the Bar Pro Bono Unit with the
case who found a barrister willing to help for free.
Robert Brown gave advice and drew up the consent
order which was witnessed by a judge at Birmingham
County Court.
Although not setting a legally binding precedent, the
case established that the practice could be considered
indirect sexual discrimination.
Polly Neate, chief executive of Shelter, said private
renting was so expensive that many people could not get
by without housing benefit, even if they were working.
"Our advisers repeatedly hear from desperate mothers
battling to find someone willing to let to them, in spite
of being able to pay the rent.
"We are urging all landlords and letting agents to get rid
of 'no DSS' policies, and treat people fairly on a case-by
-case basis."
Chris Norris, head of policy at the National Landlords

Association, agreed there was no place for
discrimination on the basis of someone's gender.
"Cases like this highlight the very worst of what a
minority of renters have to put up with when looking to
secure a home in the private rented sector."
'Short-sighted'
He added: "The number of landlords willing to rent to
housing benefit tenants has fallen dramatically over the
last few years because cuts to welfare and problems
with the universal credit system are making it more and
more difficult for anyone in receipt of housing support
to pay their rent on time and sustain long-term
tenancies."
Labour's housing spokesman John Healey said
government cuts to housing benefit had stripped away
the safety net for families and led to "no-go zones" for
families on low and middle incomes.
"These short-sighted decisions have made landlords
more wary of tenants claiming housing benefit and so
made discrimination more likely."
A government spokesman said: "It's wrong to treat
someone differently because they are claiming a benefit.
"The majority of claimants are comfortable managing
their money but we are increasing support to help
people who need it to stay on top of their payments."
He added that from April, people in receipt of housing
benefit would receive two weeks' rent when they moved
on to universal credit and landlords could now apply to
have the benefit paid directly to them if their tenants
were more than two months in arrears.
But one landlord, Tom Black, said his landlord
insurance prohibited him from taking tenants that are on
housing benefits when their tenancy starts.
Another said: "As a council accredited landlord who
trains others to become accredited, I can safely say that
the "no DSS" is not down to landlord preference or
discrimination... it's entirely down to (a.) mortgage
terms and (b.) severe delays in the claimants HB claim,
universal credit policy to pay claimants directly into
their bank account.
"We personally could fill our houses 10 times over if we
could rent to DSS as our phones never stop ringing, day
and night, whenever we advertise a vacant one."
From BBC News

agent hit with personal injury claim three years after
man tripped during viewing warns of ‘ambulance chasers’
An estate agent is warning others of the dangers –
literally – when viewings do not go quite to plan.
In the troubling case, an elderly man on a viewing in
May 2014 tripped despite clear warnings to take care.
He made nothing of the incident at the time and the firm
itself heard nothing more – for almost three years.
However, 35 months after the original viewing, it was
then contacted by a firm of personal injury ‘ambulance
chasing’ solicitors.
The claim was not contested by the agent’s Professional
Indemnity insurers and has been settled in court at a

cost of some £7,000.
The firm in question is now angry that its insurers caved
in so easily and is concerned that agents could be seen
as a ‘soft touch’ for personal injury claim solicitors.
The firm is also warning that for personal injury claims,
the statutory period of limitation is three years – and
that it is apparently a common tactic for claims to be
lodged just before the time elapses, hoping that the staff
involved may have moved on.
The firm’s managing director said: “This was a second
(Continued on page 14)
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agent hit with personal injury claim three years after
man tripped during viewing warns of ‘ambulance chasers’
viewing of a property which was empty and where the
electricity had been switched off.
“The prospective purchaser unexpectedly brought
along his parents. I had a very experienced member of
staff showing them around, who did all the right things.
She correctly alerted them to the poorly lit stairwell,
but despite that, the father slipped and suffered bruising
to the base of his spine.
“He brushed off the incident, but if you read the
medical report presented many months later, you would
have believed it to have been life-threatening.”
When the firm of personal injury solicitors lodged its
claim almost three years later, the matter was referred
to the agent’s insurers.
“We expected them to contest the claim as we were
adamant the correct practice had been followed.
“However, our insurers chose to accept the claim, much
to my annoyance, and this now seems to be common
practice by insurers for personal injury claims, with the
obvious consequence that this will ultimately drive up
our premiums.
“Subsequently a verdict against my name as director
was given in a distant court in some other part of the
country and the claimant and the claims solicitor shared
the

award.”
The actual award was for just over £3,500 but about the
same again was paid out to cover various medical
reports.
The agency’s managing director said he now
understands that his staff became a “person in control”
while conducting inspections at empty properties, and
are liable as occupiers to third parties when viewings
are conducted without the owner present.
He said that the incident has thrown up several other
issues, including whether agents should conduct risk
assessments of every single property before any
viewings.
He also called for an industry-wide modus operandi of
best practice.
He said: “One cannot get indemnity cover against
personal injury claims so a code needs to be devised by
our industry regulators lest the insurance companies
raise our PI premiums excessively to meet this
challenge.
“I’m sure we’ve all received cold calls asking if we
have had an accident recently, and it seems that as
estate agents, we are at risk of disproportionate
liability.”
From Property Industry Eye

hidden hazards around
the home
DANGEROUS
WIRING
AND
POORLY
MAINTAINED ELECTRICS:
Each year around 70 people are killed and 350,000
seriously injured according to the charity
`ELECTRICAL SAFETY FIRST’ Furthermore UK
FIRE & RESCUE reveals that electrical misuse
[whatever that means?] accounted for 10,450 fires in
2016.
As landlords we all have a duty of care and our own
tenanted properties are certified and checked as
required by regulations. We ourselves carry out regular
checks to maintain these standards and bluntly to
protect ourselves in these times of encouraged litigation
by legal firms.
WHAT YOU SHOULD BE AWARE OF:
• Broken worn frayed power cables and plugs
• Overloaded plug sockets
• Extension leads with multiple chargers and
equipment plugged in
• Incorrect fuses in plugs
• If wiring has not been checked or certified in the
last five-years [we also recommend at the change
of tenancy as this also could be a cost factor
avoided in some cases with certain tenants] have an
EICR carried out by a qualified and registered
electrician. The NICEIC will advise if you are
unsure and all of their approved tradesmen have
their work underwritten and have warranties

covered by the NICEIC
• Phone chargers etc should not be left
plugged in after charging. Be wary of
cheap chargers
TAKE ACTION:
• Visiting your property, taking particulars.
• Arranging annual Gas & Safety Certificates
• Arranging Electrical EICR safety certificates
• Checking and certifying electrical appliances
[mainly holiday or furnished type accommodation]
• Checking rental payments are received on the due
date and taking appropriate action if they are not
• Responding to and dealing with maintenance issues
quickly
• Performing periodic inspections of your properties
[we check ours out annually] and many of clients
request 1-2 yearly visits and this helps reduce
accidents and long-term expensive maintenance or
emergency calls
Phew! This all takes time & money. This is why so
many landlords appoint agencies. Legislation, safety
aspects etc reduces problems by allowing an agency to
take over the hassles? This course of action although
less profitable may mean it is far less stressful?
If you need more advice please contact us
Mr. Electric & TEE Ltd Office: 01872 553898 /
553541
/553541
cornwall.mr-
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hidden hazards around the home
electric.co.uk & cornwall.aireserv.co.uk & teeltd.co.uk
"We aim to give an outstanding Service to EVERY
customer, EVERY time

Members Area under Download
Resources for Landlords

The Electrical Safety Checklist can be
downloaded from the CRLA website

panorama: trade body says most landlords do not
abuse eviction powers
Letting agents who act on landlords’ instructions to
refuse tenants claiming benefits may be breaking...
Trade bodies have started to react to last evening’s
Panorama programme claiming alleged abuse of the
Section 21 eviction system in the private rental sector
The Residential Landlords Association says that while
the programme looked at some emotive aspects of the
policy, it was important to take hard evidence into
account.
“Most tenancies are ended by the tenant, rather than the
landlord. Tenants are increasingly living longer in their
private rented homes, with the average length of
occupancy now being almost four years” says David
Smith, RLA Policy Director.
“It is also illegal for landlords to evict a tenant simply
because they have raised a complaint about standards in

a property” he adds.
Smith insists the vast majority of landlords have no
interest in getting rid of any tenant who respects the
property and pays their rent.
“If there is a problem with a tenant, using the process
known as section 8 which requires landlords to outline
the reasons for seeking to regain possession of their
property, can take over 40 weeks. This is not sustainable
for anyone” he insists.
The RLA has urged the government to release its plans
for a new housing court which, the association says,
would provide much easier access and faster justice to
both tenants and landlords when all other channels have
been exhausted.
From Letting Agent Today

section 21 no fault possession claims see healthy
decline in 2017
According to the latest Ministry of Justice figures, the
number of accelerated possession cases are on a
downward trend, with nearly 5000 fewer cases in 2017
than in 2016.
Paul Shamplina, founder of Landlord Action, believes
this could be attributed mostly to changes introduced as
part of the Deregulation Act 2015, but says it is likely to
increase again as the impact of changes to tax liabilities
take hold.
Annual volumes of possession actions in 2017 have all
decreased from 2016; claims are down 3%, orders down
6%, warrants down 5% and repossessions down 12%.
Interestingly, the volume of claims brought by social
and private landlords under the standard procedure have
remained stable, showing only marginal decline from
2016, down 1.4% and 5.4% respectively. Whereas
accelerated possession cases, which had previously
followed a moderate upward trend since 2010 before
peaking in 2015 (at 37,663), saw a 13.7% drop in 2017
to 29,611 from 34,303 in 2016.
The accelerated possession procedure, or Section 21 nofault eviction as it is often referred to, enables orders to
be made by the court solely on the basis of written
evidence and without calling the parties to a
hearing. Despite the majority of cases handled by
Landlord Action being as a result of rent arrears (73%),
many landlords choose to use accelerated possession
procedure (61%), even though they forfeit the

opportunity to recover outstanding rental money,
because it can be a faster way of recovering the property
so that it can be re-let.
However, Paul believes that new legislation has made
the accelerated procedure increasingly challenging to
use and not always quicker as it relies on several
conditions being met. He points out that a lot of
landlords are still unaware of their obligations under the
Deregulation Act, which came into force in October
2015, and this is delaying or hindering landlords’
chances to use the accelerated procedure.
He said: “In a number of recent cases, we’ve found that
landlords have not provided tenants with an Energy
Performance Certificate and a Gas Safety Certificate
before the tenancy began, or they did not protect their
tenant’s deposit, all of which are legal requirements in
order to serve a section 21 notice. By the time landlords
come to us, the relationship with the tenant has usually
broken down making it harder to gain access to the
property and deal with these issues, meaning the
landlord can’t use a section 21.”
According to the MoJ, in October to December 2017,
accelerated landlord possession cases took 7.3 weeks to
progress from claim to order, compared with private
landlord cases which took 8.2 weeks. However, from
claim to possession warrant, accelerated and private
landlord cases took 15.9 and 14.4 weeks respectively
(Continued on page 16)
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section 1 no fault possession claims see healthy
decline in 2017
and from claim to repossession by county court bailiff,
accelerated cases took on average 23.1 weeks while
private landlords took 21.8 weeks.
“The term ‘accelerated’ is not really an appropriate
name for this procedure, as the statistics show, it is not
actually quicker any more. Despite this, I predict we

will see another rise in use of the accelerated
possession procedure over the next couple of years as
more landlords are forced to sell of properties off the
back of rising interest rates and increased tax
liabilities” adds Shamplina.
From Property Reporter

homelessness reduction act 2017
The Homelessness Reduction Act gained Royal Assent
on 27 April 2017. The majority of the provisions of the
Act will come into force on the 3rd of April 2018.
It is a major change to the current legislation that
governs Local Authority’s responses to people
threatened with, or experiencing homelessness. The
new Act puts more emphasis on prevention activities
by introducing new duties for Local Authorities to help
prevent homelessness for all families and single people
eligible for assistance, regardless of priority need.

Five key changes in the way local authorities deal

with Homelessness are
1. Improved advice and information The new
legislation will ensure that that everyone in a
local authority’s should be able to access free
information and advice on topics such as:
• How to prevent homelessness
• How to find accommodation when homeless
• Housing rights for those who are homeless or
threatened with homelessness
• What the authorities duties are to them
• What help is available in the authority
• How to access the help available
2. Changes to whether a person is threatened with
homelessness. The definition of whether a person
is threatened with homelessness has been increased
from 28 days to 56 days.
3. New duty to prevent and relieve homelessness This introduces a new duty to prevent
homelessness
for
those
threatened
with
homelessness within 56 days or who are
homeless. Under the new Act, all eligible people
will be entitled to personalised tailored support
from the housing authority, regardless of priority
need and intentionality and local connection.
A new duty for partner agencies - There will be a
new duty on public bodies to notify a local authority
housing service if they come into contact with someone
they think may be homeless or at risk of becoming
homeless. This encourages public bodies to work
together to prevent and relieve homelessness through a
duty to refer. The duty to refer will come into force on
Monday 1st October 2018.
5. A new responsibility for applicants to co-operate
• This requirement aims to incentivise
applicants to engage in prevention and relief
work. Housing authorities may take certain

actions if an applicant deliberately and
unreasonably refuses to cooperate with the key
steps in their personalised housing plan aimed
at preventing or relieving their homelessness
What are Cornwall Council and Cornwall Housing
doing?
We are working together to prepare for the changes in
the new legislation and new responsibilities it brings.
We will be building on current and new partnerships
which will enable us to introduce a variety of measures
to prevent homelessness for people across Cornwall.

Additional information

The legislation Code of Guidance and additional
information on the legislation are available here https://
www.gov.uk/guidance/homelessness-code-of-guidance
-for-local-authorities
https://www.gov.uk/guidance/homelessness-code-ofguidance-for-local-authorities
https://www.gov.uk/government/publications/
homelessness-reduction-bill-policy-factsheets
What can I do?
If you are a public body, the new statutory Duty to
Refer will apply to you. While the duty to refer does
not come into force until Monday 1st October 2018 we
would like to work with you now to develop a process
to best facilitate this.
For more information on the Duty to refer to
https://www.gov.uk/government/news/hospitalsprisons-and-jobcentres-to-refer-people-at-risk-ofhomelessness
If your service or organisation want to play a part in
preventing Homelessness across Cornwall and would
like to attend a partnership event on 22nd March 2018
or if you have any questions regarding the
Homelessness Reduction Act contact
Joy Ashman
Homelessness Reduction Act Implementation –
Project lead
Strategy and Initiatives
Cornwall Housing Ltd
Tel: 01579-341391
Joy.Ashman@cornwallhousing.org.uk
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vulnerable children forced into homelessness as local
authorities routinely ignore child protection laws
The housing charity Shelter forecasts that 3,600 families
will be made homeless in the next month Rex
Vulnerable children are being forced into homelessness
because local authorities are routinely flouting child
protection laws, lawyers and charities have warned.
Families with young children have been denied
emergency accommodation by their local council and
subsequently forced out onto the streets, spending
nights in A&E waiting rooms, night buses and police
stations.
Under the laws set out in the Children’s Act, local
authorities
are
legally
obliged
to
provide
accommodation for minors, to prevent vulnerable
children ending up on the streets.
But London charity Project 17, which works to end
destitution among migrant children, said councils were
effectively ignoring the law and often complying only
after legal action was taken. It claimed that, of the
scores of families it had supported that had initially
been denied housing in the past year across the capital,
around 90 per cent were eventually housed by the
council after legal action was taken, citing the
Children’s Act.
Lawyers said an increased number of families unable to
access support from central government due to changes
to immigration laws, coupled with increased financial
strain on councils, had led to a “growing problem” of
local authorities claiming children are not “in need” –
despite their families being homeless.
One Jamaican woman and her children, aged 12 and
nine and both born in the UK, had to spend nights in
A&E waiting rooms and a McDonald’s after they were
evicted from their home. Lewisham found they were not
“in need”, according to Project 17. A judge later found
the decision was “irrational”.
In another case, a Nigerian family with two children age
eight and 11 spent weeks without a home, sleeping on
night buses, in hospitals and in bus stations, after
Barking and Dagenham refused to grant the children
support under Section 17. A judge later found the
council had acted unlawfully and ordered that the
decision be quashed.
Most families wrongly refused support under Section 17
have no recourse to public funds (NRPF), which can be
granted if they are subject to immigration control, and
means they have no access to government support such
as welfare benefits and public housing.
If a person with NRPF becomes destitute, they can turn
to their local authority for support, at which point the
council must conduct an assessment of their needs. If it
is determined they are eligible for support, such
as housing and subsistence, the local authority is
required to meet those needs.
One criteria of eligibility comes under Section 17 of the
Children’s Act 1989, which states that if there is child in
need due to inadequate accommodation or a lack of
money for basic living needs, the council has a legal
duty to provide assistance and promote the upbringing
of such children by their families.
But Project 17 told The Independent that 79 families

they know of were refused this support last year, and
that in about 90 per cent of these cases the council either
reversed their decision when the case was taken to
judicial review or were found to be acting unlawfully by
the courts.
The charity referred a total of 180 families to local
authorities for support under Section 17 across five
different boroughs last year, the majority of whom had
previously been refused. Of these, between 55 and 60
per cent were then immediately accommodated by the
council, with the remaining referred onto solicitors.
Clare Jennings, a lawyer at Matthew Gold & Co
Solicitors, told The Independent she had worked on
dozens of cases in the past year in which local
authorities initially assessed children not to be “in
need”, despite the fact that they had nowhere to live.
She said in some cases the family have had to leave
their home due to domestic abuse. In other cases
families fall into rent arrears due to being unable to earn
enough to meet accommodation costs and barred
from accessing housing support or other benefits.
“It’s a growing issue. Changes to immigration rules
mean more families are being granted leave to remain
but with no recourse to public funds. So there are more
families needing help from councils,” she said.
“Other changes – right to rent, government hostile
environment – are contributing as well. Essentially, it
stems from central government which has created
pressures on local authorities, and cut to their budgets
are not helping either.
“But local authorities are the ones with the legal duty to
help children in need. They are frequently not acting
lawfully.
“There’s a growing trend of local authorities finding
child is not in need on basis that they don’t believe the
parents claim of homeless. Or sometimes it’s just bold
asserted by the local authority that they believe there is
support available to the claimant through friends or
family.
“The consequences of this are that families end up
homeless – sometimes street homeless and in very
vulnerable situations.”
Abi Brunswick, director of Project 17, told The
Independent: “Over the past 18 months we’ve seen
more and more families left street homeless by local
authorities. Families may be forced to sleep in police
stations or on night buses because councils are failing to
safeguard children.
“More migrant families are facing destitution because of
the increasingly hostile political environment, and
demand for support from social services is increasing.
“We understand that local authorities are under huge
financial pressure, but their statutory duty is to promote
the welfare of children in need, and in our experience,
many social services departments are systematically
failing to fulfil these duties.”
A Lewisham Council spokesperson said: “When
families approach us who have no recourse to public
funds, we do everything we can to support them in line
(Continued on page 18)
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vulnerable children forced into homelessness as local
authorities routinely ignore child protection laws
with child protection and immigration laws. We take
this responsibility seriously and treat all applicants in a
transparent, fair and humane way.
“Since the start of our NRPF pilot in 2014 we have
helped more than 330 families. Our assessment
processes are rigorous and customer focused to ensure
that increasingly scarce resources are used to protect
children in need and directed at families who are most
at risk.”
Barking and Dagenham Council had not responded
to The Independent’s request for comment at the time
of publication.

A Department for Education spokesperson said: “The
Children Act places a legal duty on local authorities
to safeguard and promote the welfare of children
within their area.
“We have made £200 million available to councils to
help look at new and better ways to deliver excellent
social care and protect the most vulnerable. It is for the
local authority to determine the level of need faced by
children and it is for the courts to determine whether
local authorities have met their statutory duties.”
From The Independent

arla attacks government for handing out ‘billions’ to
social landlords while ignoring private rented sector
ARLA has furiously slated Government lack of support
of the private rented sector while “billions of pounds”
have been given in grant aid to social landlords.
ARLA made its scathing views clear in its response to a
government consultation on plans to amend energy
efficiency rules in the private rented sector.
The Government has proposed that private landlords
should pay where funding is unavailable to improve
Band F and G properties.
ARLA Propertymark says it disagrees with the
proposal: “Billions of pounds have been given in grant
aid to social landlords whereas private landlords have
barely benefited from any funding.
“This is because Energy Company Obligation (ECO)
funding is more difficult and costly to implement when
applied to the private rented sector.
“For example, one social housing provider with 1,000
units, compared to 1,000 private rented sector landlords
with one unit, is a more cost-effective way for ECO
companies to deliver their obligation.
“To balance out the funding that has been made
available, funding to social housing should now be
stopped, and all future funding should be dedicated to
supporting the private rented sector.”

In the same response to the consultation, ARLA also
rejects proposals to cap costs of improving substandard private rented property at £2,500.
ARLA says this figure is far too high “and will further
increase the financial burdens on landlords who will
pass the costs on to tenants through higher rents”.
It estimates that tenants would be paying £405 a year
more, in return for “meagre savings on their [energy]
bills”.
ARLA has also criticised the Government’s impact
assessment, saying that “a lot of the information” is not
up to date, with some evidence being 15 years old, and
that cost calculations are “wildly under-estimated”.
It further criticises the Government’s assertion that
68% of landlords do not use agents, saying that at least
60% of private rented properties are managed by
agents.
From next month, landlords and agents will be unable
to offer properties with the lowest EPC ratings to new
tenants.
But with the clock ticking down to the deadline, it
appears many landlords are unaware of the changes –
see the story lower down today’s news schedule.
From Property Industry Eye

joseph rowntree foundation offers three models to
improve prs
The Joseph Rowntree Foundation has published three
policy options together with costed findings, aimed at
incentivising improvements to the private rented sector.
The findings come after carrying out an international
review to identify incentive-based policy interventions
used elsewhere in the world that may be transferable to
England and subsequently holding a number of
roundtables with a project advisory group of which
ARLA Propertymark was part of.
Other representatives making up the group came from
across a broad spectrum of bodies, including various
landlord associations, Government departments, JRF
and universities.
A shortlist of potential incentives to improve the
private rented sector for people in poverty was then

produced. The focus was on incentives that have the
potential to improve: access to housing, affordability,
housing quality and security of tenure.
In their report, JRF say that the costs of each of the
proposals are much lower than the £808 million annual
increase in tax revenues by 2021-22 that the
Government anticipates making from restricting
finance relief for landlords to the basic rate of income
tax.
The three costed options to try and tackle the
shortcomings of the PRS in England are:
Option 1
Introduce a Rental Incentive Allowance, enabling
landlords to offset a proportion of their rental income
against tax if they let their property to households in
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joseph rowntree foundation offers three models to
improve prs
receipt of Local Housing Allowance.
Costed at: £354 million per year
Landlords would be encouraged by tax breaks to let to
households in receipt of LHA and charge rents that are
no higher than LHA.
In England, the tax deduction could be set as a
proportion of rent received from LHA (such as 20%
to 100% of LHA), incentivising landlords to let to
households in receipt of LHA and reflecting the
difficulties that households receiving LHA currently
have in accessing the private rented sector.
The
registration
body
would
register
individual tenancies, assess the level of LHA (or the
housing component of Universal Credit) for that
property, and hence the tax deduction due to the
landlord in question. Landlords would confirm
occupancy by tenants in receipt of LHA to the
registration body, which would have powers to check
and verify this.
Option 2
This proposal aims to boost incentives to improve the
quality of property by allowing specified improvements
to properties to be tax deductible against income tax,
rather than Capital Gains Tax.
Costed at: £36 million in the first year, rising to £86
million after nine years.
In order to maximise the incentive to improve housing
for people in poverty, it is proposed that landlords can
offset the following improvements to their properties
against rental income for tax purposes:
• up to £10,000 per year per property, on
improvements that result in an increase in the
Standard Assessment Procedure (SAP) energyefficiency rating
• up to £20,000 per year per property, on
improvements that increase the quality or liveable
space of the housing:
(a) for properties where the current occupants are in

receipt of Housing Benefit/Universal Credit, or
(b) where the landlord agrees to let the (currently
vacant) property to a household referred by the local
authority, at rents not exceeding LHA, for at least
two years.
There would be a voluntary landlord/tenancy
registration scheme, which would assess when landlords
had met the terms for tax-deductible expenditure on
specific properties.
Option 3
This proposal would improve access to housing by
enabling local authorities to issue vouchers to priority
households, guaranteeing the payment of rent.
Costed at: £170 million per year.
The scheme would be centrally funded but administered
by local authorities. Local authorities would have
discretion over who received vouchers within the
parameters of national guidelines and within a budget
constraint.
Local authorities would set their own budget constraint,
which would be determined by a combination of
funding available from central government and any
local funding that the authority decided to allocate to its
voucher initiative.
Landlords accepting vouchers would have to offer rental
contracts for minimum periods, with the principal
incentive to be a guarantee that rental income would be
received for the full period of the tenancy.
Whilst at the moment the three proposals are for
England, these options could also be applied to other
parts of the UK.
In their report, JRF also highlight current policy and
disincentives to helping those in poverty. These include
welfare cuts, restrictions placed on landlords with
mortgages by their lenders which prohibit them from
letting to tenants receiving benefits, costly HMO
regulation and licensing and recent tax changes, which
some landlords recoup by increasing rents.
Housing costs are higher as a proportion of
income for more disadvantaged households, and
as we pointed out in our written response, there
are low levels of income growth generally which
also affect people's ability to pay rents.
The report highlights the fact that landlords are
also aware of the LHA limits and the risk of
arrears from tenants receiving benefits, and are
therefore often unwilling to let to low-income
tenants who they fear will be unable to pay their
rent.
With so little local authority housing available
and long waiting lists, the new proposals aim to
tackle some of the problems with the current
status quo which makes it difficult for those in
poverty
to
secure
affordable,
quality
accommodation in the private rented sector.
From ARLA
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council tax rates 2018-2019
Parish
Advent
Altarnun
Antony
Blisland
Boconnoc
Bodmin
Botus Fleming
Boyton
Breage
Broadoak
Bude-Stratton
Budock
Callington
Calstock
Camborne
Camelford
Cardinham
Carharrack
Carlyon
Carn Brea
Chacewater
Colan
Constantine
Crantock
Crowan
Cubert
Cuby
Cury
Davidstow
Deviock
Dobwalls
Duloe
Egloshayle
Egloskerry
Falmouth
Feock
Forrabury-Minster
Fowey
Germoe
Gerrans
Grade-Ruan
Grampound
Gunwalloe
Gweek
Gwennap
Gwinear/Gwithian
Hayle
Helland
Helston
Illogan
Jacobstow
Kea
Kenwyn
Kilkhampton
Ladock
Landewednack
Landrake
Landulph
Laneast
Lanhydrock
Lanivet
Lanlivery
Lanner
Lanreath
Lanteglos
Launcells
Launceston
Lawhitton
Lesnewth
Lewannick
Lezant
Linkinhorne

A*
£
1,109.67
1,119.15
1,141.31
1,171.43
1,104.52
1,303.99
1,135.17
1,127.56
1,144.72
1,104.52
1,257.28
1,125.95
1,233.15
1,154.22
1,214.35
1,251.85
1,135.97
1,117.30
1,126.71
1,157.48
1,134.56
1,113.26
1,139.87
1,155.26
1,139.02
1,136.67
1,121.53
1,136.94
1,107.64
1,143.53
1,115.83
1,125.89
1,132.55
1,120.68
1,273.64
1,141.06
1,157.81
1,161.86
1,132.03
1,129.39
1,130.80
1,144.81
1,137.83
1,129.21
1,144.12
1,151.55
1,209.73
1,112.53
1,174.13
1,186.78
1,118.43
1,134.54
1,141.79
1,134.72
1,126.21
1,141.16
1,133.57
1,135.51
1,118.38
1,124.54
1,142.54
1,130.27
1,166.15
1,134.01
1,152.51
1,123.18
1,235.81
1,120.01
1,119.51
1,149.10
1,122.69
1,131.47

B
£
1,294.62
1,305.67
1,331.53
1,366.66
1,288.61
1,521.32
1,324.36
1,315.49
1,335.51
1,288.61
1,466.83
1,313.61
1,438.68
1,346.59
1,416.75
1,460.50
1,325.29
1,303.52
1,314.49
1,350.39
1,323.65
1,298.80
1,329.85
1,347.80
1,328.86
1,326.11
1,308.45
1,326.43
1,292.25
1,334.12
1,301.80
1,313.54
1,321.30
1,307.46
1,485.91
1,331.24
1,350.78
1,355.50
1,320.70
1,317.62
1,319.27
1,335.62
1,327.47
1,317.42
1,334.81
1,343.48
1,411.35
1,297.96
1,369.81
1,384.58
1,304.83
1,323.63
1,332.09
1,323.84
1,313.92
1,331.35
1,322.50
1,324.77
1,304.78
1,311.96
1,332.96
1,318.65
1,360.51
1,323.02
1,344.59
1,310.38
1,441.77
1,306.67
1,306.09
1,340.62
1,309.80
1,320.04

C
£
1,479.56
1,492.20
1,521.75
1,561.90
1,472.70
1,738.65
1,513.56
1,503.41
1,526.29
1,472.70
1,676.37
1,501.27
1,644.20
1,538.96
1,619.14
1,669.14
1,514.62
1,489.73
1,502.28
1,543.31
1,512.75
1,484.35
1,519.83
1,540.35
1,518.69
1,515.56
1,495.37
1,515.92
1,476.85
1,524.71
1,487.77
1,501.19
1,510.06
1,494.24
1,698.19
1,521.41
1,543.75
1,549.15
1,509.37
1,505.85
1,507.73
1,526.42
1,517.11
1,505.62
1,525.49
1,535.40
1,612.97
1,483.38
1,565.50
1,582.37
1,491.24
1,512.72
1,522.39
1,512.96
1,501.62
1,521.55
1,511.43
1,514.02
1,491.17
1,499.39
1,523.39
1,507.03
1,554.87
1,512.02
1,536.68
1,497.57
1,647.74
1,493.34
1,492.68
1,532.13
1,496.92
1,508.62

D
£
1,664.51
1,678.72
1,711.97
1,757.14
1,656.78
1,955.98
1,702.75
1,691.34
1,717.08
1,656.78
1,885.92
1,688.93
1,849.73
1,731.33
1,821.53
1,877.78
1,703.95
1,675.95
1,690.06
1,736.22
1,701.84
1,669.89
1,709.81
1,732.89
1,708.53
1,705.00
1,682.29
1,705.41
1,661.46
1,715.30
1,673.74
1,688.84
1,698.82
1,681.02
1,910.46
1,711.59
1,736.72
1,742.79
1,698.04
1,694.08
1,696.20
1,717.22
1,706.75
1,693.82
1,716.18
1,727.33
1,814.59
1,668.80
1,761.19
1,780.17
1,677.64
1,701.81
1,712.69
1,702.08
1,689.32
1,711.74
1,700.36
1,703.27
1,677.57
1,686.81
1,713.81
1,695.41
1,749.23
1,701.02
1,728.76
1,684.77
1,853.71
1,680.01
1,679.26
1,723.65
1,684.03
1,697.20

E
£
2,034.40
2,051.77
2,092.41
2,147.62
2,024.95
2,390.64
2,081.14
2,067.19
2,098.65
2,024.95
2,305.01
2,064.25
2,260.78
2,116.07
2,226.31
2,295.06
2,082.61
2,048.38
2,065.63
2,122.05
2,080.03
2,040.98
2,089.77
2,117.98
2,088.20
2,083.89
2,056.13
2,084.39
2,030.67
2,096.48
2,045.68
2,064.14
2,076.34
2,054.58
2,335.01
2,091.94
2,122.66
2,130.08
2,075.38
2,070.54
2,073.13
2,098.82
2,086.03
2,070.22
2,097.55
2,111.18
2,217.83
2,039.64
2,152.57
2,175.76
2,050.45
2,079.99
2,093.29
2,080.32
2,064.72
2,092.13
2,078.22
2,081.77
2,050.36
2,061.66
2,094.66
2,072.17
2,137.95
2,079.02
2,112.93
2,059.16
2,265.65
2,053.35
2,052.43
2,106.68
2,058.26
2,074.36

F
£
2,404.29
2,424.82
2,472.85
2,538.09
2,393.13
2,825.30
2,459.53
2,443.05
2,480.23
2,393.13
2,724.11
2,439.57
2,671.83
2,500.81
2,631.10
2,712.35
2,461.26
2,420.82
2,441.20
2,507.87
2,458.21
2,412.06
2,469.73
2,503.06
2,467.88
2,462.78
2,429.97
2,463.37
2,399.89
2,477.66
2,417.62
2,439.44
2,453.85
2,428.14
2,759.55
2,472.30
2,508.60
2,517.36
2,452.72
2,447.00
2,450.07
2,480.43
2,465.31
2,446.63
2,478.93
2,495.03
2,621.07
2,410.49
2,543.94
2,571.36
2,423.26
2,458.17
2,473.89
2,458.56
2,440.13
2,472.51
2,456.08
2,460.28
2,423.16
2,436.50
2,475.50
2,448.93
2,526.67
2,457.03
2,497.10
2,433.56
2,677.58
2,426.68
2,425.60
2,489.72
2,432.49
2,451.51

G
£
2,774.18
2,797.87
2,853.28
2,928.57
2,761.30
3,259.97
2,837.92
2,818.90
2,861.80
2,761.30
3,143.20
2,814.88
3,082.88
2,885.55
3,035.88
3,129.63
2,839.92
2,793.25
2,816.77
2,893.70
2,836.40
2,783.15
2,849.68
2,888.15
2,847.55
2,841.67
2,803.82
2,842.35
2,769.10
2,858.83
2,789.57
2,814.73
2,831.37
2,801.70
3,184.10
2,852.65
2,894.53
2,904.65
2,830.07
2,823.47
2,827.00
2,862.03
2,844.58
2,823.03
2,860.30
2,878.88
3,024.32
2,781.33
2,935.32
2,966.95
2,796.07
2,836.35
2,854.48
2,836.80
2,815.53
2,852.90
2,833.93
2,838.78
2,795.95
2,811.35
2,856.35
2,825.68
2,915.38
2,835.03
2,881.27
2,807.95
3,089.52
2,800.02
2,798.77
2,872.75
2,806.72
2,828.67

H
£
3,329.02
3,357.44
3,423.94
3,514.28
3,313.56
3,911.96
3,405.50
3,382.68
3,434.16
3,313.56
3,771.84
3,377.86
3,699.46
3,462.66
3,643.06
3,755.56
3,407.90
3,351.90
3,380.12
3,472.44
3,403.68
3,339.78
3,419.62
3,465.78
3,417.06
3,410.00
3,364.58
3,410.82
3,322.92
3,430.60
3,347.48
3,377.68
3,397.64
3,362.04
3,820.92
3,423.18
3,473.44
3,485.58
3,396.08
3,388.16
3,392.40
3,434.44
3,413.50
3,387.64
3,432.36
3,454.66
3,629.18
3,337.60
3,522.38
3,560.34
3,355.28
3,403.62
3,425.38
3,404.16
3,378.64
3,423.48
3,400.72
3,406.54
3,355.14
3,373.62
3,427.62
3,390.82
3,498.46
3,402.04
3,457.52
3,369.54
3,707.42
3,360.02
3,358.52
3,447.30
3,368.06
3,394.40

P a ge 2 1

council tax rates 2018-2019
Parish
Liskeard
Looe
Lostwithiel
Ludgvan
Luxulyan
Mabe
Madron
Maker with Rame
Manaccan
Marazion
Marhamchurch
Mawgan in Meneage
Mawnan
Menheniot
Mevagissey
Michaelstow
Millbrook
Morvah
Morval
Morwenstow
Mullion
Mylor
Newquay
North Hill
North Petherwin
North Tamerton
Otterham
Padstow
Paul
Pelynt
Penryn
Pentewan Valley
Penzance
Perranarworthal
Perranuthnoe
Perranzabuloe
Philleigh
Pillaton
Polperro
Porthleven
Portreath
Poundstock
Probus
Quethiock
Redruth
Roche
Ruanlanihorne
Saltash
Sancreed
Sennen
Sheviock
Sithney
South Hill
South Petherwin
St Agnes
St Allen
St Anthony
St Austell Bay
St Austell Town
St Blaise
St Breock
St Breward
St Buryan
St Cleer
St Clement
St Clether
St Columb Major
St Day
St Dennis
St Dominic

A*
£
1,197.47
1,205.24
1,220.33
1,127.55
1,131.59
1,128.55
1,136.37
1,175.93
1,139.23
1,166.59
1,137.48
1,162.47
1,137.39
1,131.67
1,140.05
1,156.21
1,194.61
1,104.52
1,137.40
1,131.83
1,145.70
1,127.47
1,248.18
1,131.19
1,124.20
1,124.25
1,126.17
1,104.52
1,119.77
1,162.55
1,187.64
1,135.18
1,234.65
1,125.04
1,131.59
1,183.53
1,110.54
1,116.90
1,170.89
1,157.63
1,157.62
1,156.85
1,142.61
1,137.01
1,202.93
1,161.01
1,139.85
1,196.41
1,120.76
1,174.61
1,145.27
1,131.94
1,129.43
1,120.95
1,168.01
1,158.41
1,119.48
1,139.06
1,169.69
1,134.24
1,140.25
1,135.94
1,125.07
1,134.59
1,120.77
1,109.69
1,210.27
1,134.34
1,197.57
1,127.90

B
£
1,397.04
1,406.11
1,423.72
1,315.47
1,320.18
1,316.64
1,325.76
1,371.92
1,329.10
1,361.03
1,327.06
1,356.22
1,326.95
1,320.28
1,330.06
1,348.91
1,393.72
1,288.61
1,326.97
1,320.46
1,336.65
1,315.38
1,456.21
1,319.72
1,311.57
1,311.62
1,313.86
1,288.61
1,306.39
1,356.31
1,385.58
1,324.38
1,440.42
1,312.55
1,320.18
1,380.79
1,295.63
1,303.05
1,366.03
1,350.57
1,350.56
1,349.66
1,333.04
1,326.51
1,403.42
1,354.52
1,329.83
1,395.81
1,307.55
1,370.37
1,336.15
1,320.60
1,317.67
1,307.77
1,362.67
1,351.48
1,306.06
1,328.90
1,364.63
1,323.28
1,330.29
1,325.26
1,312.59
1,323.69
1,307.57
1,294.64
1,411.99
1,323.40
1,397.17
1,315.88

C
£
1,596.62
1,606.99
1,627.11
1,503.40
1,508.78
1,504.73
1,515.16
1,567.91
1,518.97
1,555.46
1,516.64
1,549.96
1,516.52
1,508.89
1,520.07
1,541.61
1,592.82
1,472.70
1,516.53
1,509.10
1,527.60
1,503.29
1,664.24
1,508.25
1,498.93
1,499.00
1,501.56
1,472.70
1,493.02
1,550.07
1,583.52
1,513.57
1,646.20
1,500.05
1,508.78
1,578.04
1,480.72
1,489.20
1,561.18
1,543.51
1,543.49
1,542.47
1,523.48
1,516.01
1,603.91
1,548.02
1,519.80
1,595.21
1,494.35
1,566.14
1,527.03
1,509.25
1,505.91
1,494.60
1,557.34
1,544.55
1,492.64
1,518.75
1,559.58
1,512.32
1,520.33
1,514.59
1,500.10
1,512.79
1,494.36
1,479.59
1,613.70
1,512.45
1,596.76
1,503.87

D
£
1,796.20
1,807.86
1,830.50
1,691.32
1,697.38
1,692.82
1,704.55
1,763.90
1,708.84
1,749.89
1,706.22
1,743.71
1,706.08
1,697.50
1,710.08
1,734.31
1,791.92
1,656.78
1,706.10
1,697.74
1,718.55
1,691.20
1,872.27
1,696.78
1,686.30
1,686.37
1,689.25
1,656.78
1,679.65
1,743.83
1,781.46
1,702.77
1,851.97
1,687.56
1,697.38
1,775.30
1,665.81
1,675.35
1,756.33
1,736.45
1,736.43
1,735.28
1,713.91
1,705.51
1,804.40
1,741.52
1,709.78
1,794.61
1,681.14
1,761.91
1,717.91
1,697.91
1,694.15
1,681.42
1,752.01
1,737.62
1,679.22
1,708.59
1,754.53
1,701.36
1,710.37
1,703.91
1,687.61
1,701.89
1,681.16
1,664.54
1,815.41
1,701.51
1,796.36
1,691.85

E
£
2,195.36
2,209.61
2,237.28
2,067.17
2,074.58
2,069.00
2,083.34
2,155.88
2,088.58
2,138.75
2,085.38
2,131.20
2,085.21
2,074.72
2,090.10
2,119.71
2,190.12
2,024.95
2,085.23
2,075.02
2,100.45
2,067.02
2,288.33
2,073.84
2,061.03
2,061.12
2,064.64
2,024.95
2,052.91
2,131.35
2,177.34
2,081.16
2,263.52
2,062.57
2,074.58
2,169.81
2,035.99
2,047.65
2,146.63
2,122.33
2,122.30
2,120.90
2,094.78
2,084.51
2,205.38
2,128.52
2,089.73
2,193.41
2,054.73
2,153.45
2,099.67
2,075.22
2,070.63
2,055.07
2,141.35
2,123.76
2,052.38
2,088.28
2,144.43
2,079.44
2,090.45
2,082.56
2,062.63
2,080.09
2,054.75
2,034.44
2,218.83
2,079.62
2,195.55
2,067.82

F
£
2,594.51
2,611.35
2,644.06
2,443.02
2,451.77
2,445.18
2,462.13
2,547.86
2,468.32
2,527.62
2,464.54
2,518.69
2,464.34
2,451.94
2,470.12
2,505.11
2,588.33
2,393.13
2,464.37
2,452.29
2,482.35
2,442.84
2,704.39
2,450.90
2,435.77
2,435.87
2,440.03
2,393.13
2,426.16
2,518.87
2,573.22
2,459.56
2,675.07
2,437.59
2,451.77
2,564.32
2,406.17
2,419.95
2,536.92
2,508.21
2,508.18
2,506.52
2,475.65
2,463.51
2,606.36
2,515.53
2,469.68
2,592.21
2,428.31
2,544.98
2,481.43
2,452.54
2,447.11
2,428.72
2,530.68
2,509.90
2,425.54
2,467.96
2,534.32
2,457.52
2,470.53
2,461.20
2,437.66
2,458.29
2,428.34
2,404.34
2,622.26
2,457.74
2,594.74
2,443.78

G
£
2,993.67
3,013.10
3,050.83
2,818.87
2,828.97
2,821.37
2,840.92
2,939.83
2,848.07
2,916.48
2,843.70
2,906.18
2,843.47
2,829.17
2,850.13
2,890.52
2,986.53
2,761.30
2,843.50
2,829.57
2,864.25
2,818.67
3,120.45
2,827.97
2,810.50
2,810.62
2,815.42
2,761.30
2,799.42
2,906.38
2,969.10
2,837.95
3,086.62
2,812.60
2,828.97
2,958.83
2,776.35
2,792.25
2,927.22
2,894.08
2,894.05
2,892.13
2,856.52
2,842.52
3,007.33
2,902.53
2,849.63
2,991.02
2,801.90
2,936.52
2,863.18
2,829.85
2,823.58
2,802.37
2,920.02
2,896.03
2,798.70
2,847.65
2,924.22
2,835.60
2,850.62
2,839.85
2,812.68
2,836.48
2,801.93
2,774.23
3,025.68
2,835.85
2,993.93
2,819.75

H
£
3,592.40
3,615.72
3,661.00
3,382.64
3,394.76
3,385.64
3,409.10
3,527.80
3,417.68
3,499.78
3,412.44
3,487.42
3,412.16
3,395.00
3,420.16
3,468.62
3,583.84
3,313.56
3,412.20
3,395.48
3,437.10
3,382.40
3,744.54
3,393.56
3,372.60
3,372.74
3,378.50
3,313.56
3,359.30
3,487.66
3,562.92
3,405.54
3,703.94
3,375.12
3,394.76
3,550.60
3,331.62
3,350.70
3,512.66
3,472.90
3,472.86
3,470.56
3,427.82
3,411.02
3,608.80
3,483.04
3,419.56
3,589.22
3,362.28
3,523.82
3,435.82
3,395.82
3,388.30
3,362.84
3,504.02
3,475.24
3,358.44
3,417.18
3,509.06
3,402.72
3,420.74
3,407.82
3,375.22
3,403.78
3,362.32
3,329.08
3,630.82
3,403.02
3,592.72
3,383.70

(Continued on page 22)
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council tax rates 2018-2019
Parish
St Endellion
St Enoder
St Erme
St Erth
St Ervan
St Eval
St Ewe
St Gennys
St Germans
St Gluvias
St Goran
St Hilary
St Issey
St Ive
St Ives
St John
St Juliot
St Just
St Just-in-Roseland
St Keverne
St Kew
St Keyne
St Levan
St Mabyn
St Martin by Looe
St Martin in Meneage
St Mawgan in Pydar
St Mellion
St Merryn
St Mewan
St Michael Caerhays
St Michael Penkivel
St Michael's Mount
St Minver Highlands
St Minver Lowlands
St Neot
St Newlyn East
St Pinnock
St Sampson
St Stephen in Brannel
St Stephens by Launceston
St Teath
St Thomas the Apostle
St Tudy
St Veep
St Wenn
St Winnow
Stithians
Stoke Climsland
Tintagel
Torpoint
Towednack
Tregony
Tremaine
Treneglos
Tresmeer
Trevalga
Treverbyn
Trewen
Truro
Tywardreath & Par
Veryan
Wadebridge
Warbstow
Warleggan
Week St Mary
Wendron
Werrington
Whitstone
Withiel
Zennor

A*
£
1,136.33
1,148.45
1,155.11
1,179.14
1,118.34
1,127.15
1,118.81
1,139.93
1,175.16
1,135.52
1,127.81
1,119.41
1,127.60
1,158.97
1,177.39
1,121.07
1,112.74
1,172.45
1,122.34
1,138.20
1,114.87
1,158.99
1,134.38
1,156.47
1,151.96
1,136.49
1,146.01
1,138.29
1,116.93
1,136.49
1,104.52
1,116.13
1,104.52
1,144.74
1,130.51
1,158.33
1,151.15
1,126.57
1,122.61
1,167.74
1,131.79
1,167.19
1,125.37
1,133.82
1,139.07
1,156.14
1,125.61
1,172.79
1,121.07
1,183.72
1,192.56
1,138.15
1,166.34
1,116.57
1,104.52
1,136.84
1,115.77
1,120.39
1,108.47
1,267.72
1,130.30
1,146.94
1,226.53
1,113.59
1,111.43
1,151.14
1,128.63
1,113.77
1,120.06
1,124.28
1,134.78

B
£
1,325.71
1,339.86
1,347.62
1,375.66
1,304.73
1,315.00
1,305.28
1,329.92
1,371.02
1,324.77
1,315.78
1,305.98
1,315.53
1,352.13
1,373.63
1,307.91
1,298.20
1,367.85
1,309.40
1,327.90
1,300.68
1,352.15
1,323.44
1,349.21
1,343.95
1,325.91
1,337.02
1,328.00
1,303.08
1,325.90
1,288.61
1,302.15
1,288.61
1,335.53
1,318.92
1,351.38
1,343.00
1,314.34
1,309.71
1,362.36
1,320.42
1,361.73
1,312.94
1,322.79
1,328.91
1,348.83
1,313.21
1,368.25
1,307.91
1,381.01
1,391.32
1,327.84
1,360.73
1,302.67
1,288.61
1,326.31
1,301.74
1,307.12
1,293.22
1,479.01
1,318.68
1,338.10
1,430.96
1,299.18
1,296.67
1,343.00
1,316.73
1,299.40
1,306.74
1,311.66
1,323.91

C
£
1,515.10
1,531.27
1,540.14
1,572.19
1,491.12
1,502.86
1,491.75
1,519.91
1,566.88
1,514.03
1,503.75
1,492.55
1,503.47
1,545.29
1,569.86
1,494.76
1,483.65
1,563.26
1,496.45
1,517.60
1,486.49
1,545.32
1,512.51
1,541.96
1,535.95
1,515.32
1,528.02
1,517.72
1,489.24
1,515.32
1,472.70
1,488.17
1,472.70
1,526.32
1,507.34
1,544.44
1,534.86
1,502.10
1,496.81
1,556.99
1,509.05
1,556.26
1,500.50
1,511.76
1,518.76
1,541.52
1,500.81
1,563.72
1,494.76
1,578.29
1,590.08
1,517.53
1,555.12
1,488.76
1,472.70
1,515.79
1,487.70
1,493.85
1,477.96
1,690.29
1,507.07
1,529.25
1,635.38
1,484.78
1,481.91
1,534.85
1,504.84
1,485.03
1,493.41
1,499.04
1,513.04

D
£
1,704.49
1,722.68
1,732.66
1,768.71
1,677.51
1,690.72
1,678.22
1,709.90
1,762.74
1,703.28
1,691.72
1,679.12
1,691.40
1,738.45
1,766.09
1,681.60
1,669.11
1,758.67
1,683.51
1,707.30
1,672.30
1,738.48
1,701.57
1,734.70
1,727.94
1,704.74
1,719.02
1,707.43
1,675.39
1,704.73
1,656.78
1,674.19
1,656.78
1,717.11
1,695.76
1,737.49
1,726.72
1,689.86
1,683.91
1,751.61
1,697.68
1,750.79
1,688.06
1,700.73
1,708.60
1,734.21
1,688.41
1,759.18
1,681.60
1,775.58
1,788.84
1,707.22
1,749.51
1,674.86
1,656.78
1,705.26
1,673.66
1,680.58
1,662.71
1,901.58
1,695.45
1,720.41
1,839.80
1,670.38
1,667.15
1,726.71
1,692.94
1,670.66
1,680.09
1,686.42
1,702.17

E
£
2,083.27
2,105.50
2,117.70
2,161.76
2,050.29
2,066.44
2,051.16
2,089.88
2,154.46
2,081.79
2,067.66
2,052.26
2,067.27
2,124.77
2,158.55
2,055.29
2,040.02
2,149.49
2,057.62
2,086.70
2,043.92
2,124.81
2,079.70
2,120.19
2,111.93
2,083.57
2,101.02
2,086.86
2,047.70
2,083.56
2,024.95
2,046.23
2,024.95
2,098.69
2,072.60
2,123.60
2,110.44
2,065.38
2,058.11
2,140.86
2,074.94
2,139.85
2,063.18
2,078.67
2,088.29
2,119.59
2,063.61
2,150.11
2,055.29
2,170.15
2,186.36
2,086.60
2,138.29
2,047.05
2,024.95
2,084.21
2,045.58
2,054.04
2,032.20
2,324.15
2,072.22
2,102.72
2,248.64
2,041.58
2,037.63
2,110.42
2,069.15
2,041.92
2,053.44
2,061.18
2,080.43

F
£
2,462.04
2,488.32
2,502.73
2,554.80
2,423.07
2,442.15
2,424.10
2,469.86
2,546.18
2,460.29
2,443.60
2,425.40
2,443.13
2,511.09
2,551.02
2,428.98
2,410.94
2,540.30
2,431.74
2,466.10
2,415.54
2,511.14
2,457.82
2,505.68
2,495.91
2,462.40
2,483.03
2,466.29
2,420.01
2,462.39
2,393.13
2,418.27
2,393.13
2,480.27
2,449.43
2,509.71
2,494.15
2,440.91
2,432.31
2,530.10
2,452.20
2,528.92
2,438.31
2,456.61
2,467.98
2,504.97
2,438.81
2,541.04
2,428.98
2,564.73
2,583.88
2,465.98
2,527.07
2,419.24
2,393.13
2,463.15
2,417.51
2,427.50
2,401.69
2,746.73
2,448.98
2,485.04
2,657.49
2,412.77
2,408.11
2,494.14
2,445.36
2,413.18
2,426.80
2,435.94
2,458.69

G
£
2,840.82
2,871.13
2,887.77
2,947.85
2,795.85
2,817.87
2,797.03
2,849.83
2,937.90
2,838.80
2,819.53
2,798.53
2,819.00
2,897.42
2,943.48
2,802.67
2,781.85
2,931.12
2,805.85
2,845.50
2,787.17
2,897.47
2,835.95
2,891.17
2,879.90
2,841.23
2,865.03
2,845.72
2,792.32
2,841.22
2,761.30
2,790.32
2,761.30
2,861.85
2,826.27
2,895.82
2,877.87
2,816.43
2,806.52
2,919.35
2,829.47
2,917.98
2,813.43
2,834.55
2,847.67
2,890.35
2,814.02
2,931.97
2,802.67
2,959.30
2,981.40
2,845.37
2,915.85
2,791.43
2,761.30
2,842.10
2,789.43
2,800.97
2,771.18
3,169.30
2,825.75
2,867.35
3,066.33
2,783.97
2,778.58
2,877.85
2,821.57
2,784.43
2,800.15
2,810.70
2,836.95

H
£
3,408.98
3,445.36
3,465.32
3,537.42
3,355.02
3,381.44
3,356.44
3,419.80
3,525.48
3,406.56
3,383.44
3,358.24
3,382.80
3,476.90
3,532.18
3,363.20
3,338.22
3,517.34
3,367.02
3,414.60
3,344.60
3,476.96
3,403.14
3,469.40
3,455.88
3,409.48
3,438.04
3,414.86
3,350.78
3,409.46
3,313.56
3,348.38
3,313.56
3,434.22
3,391.52
3,474.98
3,453.44
3,379.72
3,367.82
3,503.22
3,395.36
3,501.58
3,376.12
3,401.46
3,417.20
3,468.42
3,376.82
3,518.36
3,363.20
3,551.16
3,577.68
3,414.44
3,499.02
3,349.72
3,313.56
3,410.52
3,347.32
3,361.16
3,325.42
3,803.16
3,390.90
3,440.82
3,679.60
3,340.76
3,334.30
3,453.42
3,385.88
3,341.32
3,360.18
3,372.84
3,404.34
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we need a housing court
The private rented sector is changing as an increasing
number of people rely on it for long-term accommodation. As it expands to meet demand there need to be improvements in access to justice for landlords and tenants. This is recognised by the secretary of state for
housing (as Sajid Javid MP is now called). He has expressed interest in the Residential Landlords Association’s (RLA) recommendation that a specialist Housing
Court should be established.
Evidence of the changing nature of the sector comes in
the most recent English Housing Survey, which found
that 38% of private rented households had within them
at least one dependent child. There have been almost a
million new households with children between 2006/07
and 2016/17. This group, along with the growing number of older tenants, want greater security than younger
and more mobile renters who have traditionally dominated the sector. Contrary to what some people claim,
landlords are generally happy, in principle, to offer
longer-term tenancies. A churn of short-term tenants
creates greater risk, is time- consuming, can lead to void
periods, and costs money in increased letting agent fees.
For tenants, the evidence suggests an additional benefit
of a longer tenancy is that they have fewer rent rises.
A key disincentive for landlords is that when something
goes seriously wrong, such as a tenant falling into serious rent arrears, neglecting the property, or engaging in
anti-social behaviour, they have to resort to the courts to
take action. This costs an increasing amount (court fees
alone have risen to £355 from just £150 a few years
ago) but is also increasingly delayed, with a possession
case taking an average of 42 weeks to complete. For a
landlord in receipt of nothing in rent, still with a mort-

gage to pay and obligated to maintain the property, this
is an unsustainable cost and delay.
For tenants, when their landlord defaults on their
repairing obligations or harasses them, taking a
landlord to court can also be an intimidating, costly
and time-consuming process.
Reform is needed if tenants are to be able to take full
advantage of their existing rights as well as the new
ones promised by the Homes (Fitness for Human Habitation and Liability for Housing Standards) Bill, which
radically increases tenants’ right to demand a home that
is fit for human habitation.
The answer is to establish a dedicated Housing Court.
We therefore welcomed the secretary of state taking up
the idea last year when he declared that ministers would
‘consult with the judiciary on a new, specialist, Housing
Court, so that we can get faster, more effective, justice’.
As ministers work on what a court might look like, we
are calling for them to build on the excellent work of the
existing First-tier Tribunal (Property Chamber), rather
than trying to invent a completely new entity. Such an
approach would have numerous advantages.
First, it would be able to capitalise on the large number
of cases decided on paper by the tribunal. This would
make the process much swifter and easier to access for
tenants and landlords, reducing the stress on unrepresented parties facing a court. This could be further supported by drawing upon the tribunal’s existing, effective
mediation practice to resolve more disputes amicably
without the need for adversarial proceedings. The tribunal also operates in a more informal style, which is easier for unrepresented parties to access.
From Law Gazette

notes from general meeting
6 march 2018
Many thanks to everyone who attended, I hope you all
enjoyed the interesting talk from Ben Marsh of Energy
Performance Services. I can only apologise to those
who attended hoping to hear from Adam Starr who was
unable to attend due to a double booking in his diary.
Ben Marsh outlined the services available from his
company but kept his presentation on the issue of EPC
requirements.
• From 1st April 2018, all new tenancies must have
an energy rating of ‘E’ or above,
• From 1st April 2020 all existing tenancies must
have an energy rating of ‘E’ or above
Those landlord who are unable to achieve a rating of ‘E’
on their properties should look into registering on the
National PRS Exemption Register. Currently a property
can potentially be listed if any works required would
mean a cost to the landlord. The consultation referred
to by Ben (closed 13 March) proposed £2,500 cost,
including any grant aid although there are also
proposals for the cost figure to rise to £5,000. Any
decision made will be effective from 2019.
The entry for a property entered on the register will
generally need to be reviewed after five years but it
may be that properties registered due to the cost

possibilities will need to re-register next year.
Ben outlined the ways in which the calculation of an
EPC banding has changed since they were introduced
ten years ago. Most ‘new’ EPCs will show an
improvement in banding over the ‘old’ EPC. For
example an area which has previously been an issue is
where a property has a thick solid wall, the calculations
now take this into consideration.
ECO funding is a potential source of assistance for
landlords where tenants are in receipt of certain
benefits. ECO funding can help to pay for:
• Loft insulation
• Cavity wall insulation
• Room in the roof insulation
• Boiler replacement
• Electric storage heating replacement
Failure to comply with the EPC requirement or giving
false or misleading information on the EPC register can
be expensive for landlords with fines up to £5,000
initially and further penalties possible.
A copy of Ben’s presentation can be found on the
CRLA website.
Ruth Clarke
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member benefits
Every month we seem to have more companies contacting us wanting to work to improve our services to
members—thank you to all of you.
Each month look in the following list for any company which is slightly larger print than the rest and shaded
behind the text. This will mean the company is new to working with the CRLA.
I would appreciate your comments on how easy this is to work with.
Ruth Clarke
Accountancy Services and Tax Advice—FREE
INITIAL ADVICE
John Savage Accountancy
Tel: John on 01872 271947
Email: johnsavage@total-accounting.co.uk
Building Supplies
B&Q DISCOUNTS through Tradepoint
Remember to use your Tradepoint Card whenever you
visit a B&Q store (even if you use the 'ordinary' cash
desk and not a Tradepoint designated till.)
If you do not have a CRLA B&Q Tradepoint card
please email Ruth Clarke and give her permission to
send your details.
Travis Perkins
Quote Card Number A17132
Account Number RR6792
This is a cash account so you will still need to pay for
goods at the time of ordering/collection
Cleaning and Gardening—DISCOUNTS
Audreys Home Help
Tel: 07522 573132
Email: audreyshomehelp@outlook.com
Taylor Maids Cornwall
Tel: Louise on 07460575391
Email: Taylormaidscornwall@gmail.com
Luxe Holiday Housekeepers
Tel: 07482366173
Email: luxeholidayservices@gmail.com
Counselling—DISCOUNTS
Just Be Yourself
Tel: Bhavna on 07946 423 787
Email:puretherapy1@yahoo.co.uk
http://www.counselling-directory.org.uk/counsellors/
bhavna-raithatha/
Professional counselling from a highly qualified,
experienced and accredited counsellor based in
Newquay. I provide both telephone and face to face
counselling for any issue ranging from anxiety and
depression, to relationship issues and abuse. Please see
my listing for more details: http://www.counsellingdirectory.org.uk/counsellors/bhavna-raithatha
Immediate appointments available. 10% discount for
CRLA members and family.

CRAFT LESSONS—DISCOUNT
St Ives Craft Centre
Quote your membership number to get the following:
2 hour sessions in Pottery or Painting to members at
£60 each, or as a group of 3 or more £48 per student
this will include, - all tools, materials & refreshments
there is free parking outside
Debt Collection—DISCOUNTS
COLLECTaDEBTpro.com
Tel: 0845 218 5225
Email: sales@collectadebtpro.com
Online, set fee debt recovery solution which includes
intelligent multimedia strategies, investigations, trace
and litigation if required. You only pay our low set
price per account (no other costs or commissions are
charged) and most clients actually receive our services
for FREE. The CRLA have negotiated a preferential
members discount of 25% on all packages. Please use
the discount code “CRLA25” when instructing us via
our online portal at www.collectadebtpro.com.
Electrician—DISCOUNTS
Guy Foreman Electrics
Tel: Guy on 01326 241773 or 07736308299
Email: guyforeman.sparky@btinternet.com
All electrical services including installation testing and
PAT testing
Energy Performance Certificates/Room
Legionella—DISCOUNTS
EPC Cornwall
Tel: 07779120004
Email: epccornwall@btinternet.com
15% discount for CRLA members

Plans/

Fire Safety
Jeff Hick—FREE INITIAL ADVICE
Tel: Jeff on 01872 277256
Email: jeffhick@hotmail.com
FireCrest—PREFERENTIAL RATES
Tel: 01209 831417
or website www.extinguisher.com
(Please note this is NOT a discount from FireCrest)
Gardening
TREMAIN GARDEN DESIGN
Established since 1997
Consultation, Design, Planting, Project Management.
Blank canvas design to general Garden restyling and
improvements
Gardeners Questions service
07817417998
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member benefits
10% Discount to CRLA Members for Consultancy Fees
AND for Design Fees

Contact Name: Casey-Lee Gordon, Lettings Manager
Website is www.millerson.com

Inventories—DISCOUNTS
Westcountry Inventories
Tel: 01326 567535
Email: natalieosborne78@googlemail.com
10% discount to CRLA members

MOULD AND CONDENSATION PROBLEMS—
DISCOUNTS
Envirovent
Contact Charlie Bisby
Tel: 0845 2727 807
Email: cbisby@envirovent.com
Solutions to mould and condensation.
20% discount to CRLA members, larger discounts
available for large portfolios

Landlord Insurance—ADVANTAGEOUS RATES
John Bateman Insurance Consultants Limited
Tel: 01926 405040 OR 01926 405882
Alan Boswell Group
Tel: 01603 216399
Email: landlordenquiries@alanboswell.com
Legal Assistance—FREE INITIAL ADVICE
Coodes
Tel: 01872 246200
Email: crla@coodes.co.uk
Legionella Risk Assessment—DISCOUNTS
Cornish Energy
Tel: James on 01326 563 910
Email: jamestyas@btinternet.com
Letting Agent and Property Management—
DISCOUNTS
Cornwall Homeseekers Ltd
Tel: 01872 262288
Email: rentals@cornwallhomeseekers.co.uk
2% Discount off Management Fees for CRLA Members
Millerson Lettings
Offer for CRLA Members—all new landlords a full
management service of 5% plus VAT (discounted from
10%). Offices throughout Cornwall
Launceston
01566 779810
northcornwalllettings@millerson.com
Contact Name: Nikki Miles, Lettings Manager
Liskeard
01579 344401
lettingsliskeard@millerson.com
Contact Name: Sharon Smith, Lettings Negotiator
St Austell
01726 72236
centralsoutheastlettings@millerson.com
Contact Name: Martin Richards, Lettings Manager
Perranporth
01872 573700
perranporthnorthcoastlettings@millerson.com
Contact Name: Claire Brand, Lettings negotiator
Redruth
01209 310970
midcornwalllettings@millerson.com
Contact Name: Jason Smith, Lettings Manager
Penzance
01736 351303
westcornwalllettings@millerson.com

Paint—DISCOUNTS
Leyland Paints
The Store can be found on The Treliske Industrial
Estate, Truro
Rent Books—DISCOUNTS
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
95p each, plus postage
Safety Log Books—FREE
Tel: Ruth 01872 554498
Email: crlawp@gmail.com
Tax Investigation Insurance Cover- FREE Through
Bateman
THIS IS INCLUDED IN YOUR MEMBERSHIP
FEE
Policy documentation can be found on the CRLA
website in the Members Area under the menu item
Information Sheets for Landlords or contact Ruth
Clarke for assistance
Tenant Finding—DISCOUNTS On Online Services
Rented! www.Rentedonline.co.uk
and
Rentify www.rentify.com
Tenant Referencing—ASSISTANCE
Contact Ruth Clarke
Tel: 01872 554498 (mobile 07984 250129)
Email: ruthclarkemail@aol.com
TRAGO Stores – DISCOUNTS
Remember to use your Trago2Business Card whenever
you visit a Trago store for 15% discounts on most items.
If you do not have a Trago2Business card please
email sales@trago2business co.uk or ‘phone 01579
321331 stating your name and CRLA membership
number.
YOGA—DISCOUNTS
The Yoga Hut, Berkeley Vale, Falmouth.
Tel: 07769 803806
email: yogahut@btinternet.com
web: yogahut.net
(Continued on page 26)
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member benefits
10% discount for CRLA members

Please check the CRLA website for other
companies wishing to work with the CRLA

30 years since lawson’s tax incentives for landlords—
how things have changed
It is now 30 years since Nigel Lawson, as Chancellor of
the Exchequer, outlined tax reforms to encourage
investment in private rented housing.
That year saw the Thatcher Government bring in the
Housing Act 1988, which included the introduction of
the Assured Shorthold Tenancy along with Section 21
repossession powers and the deregulation of rents –
all of which went a long way to opening up the rental
market.
Delivering his budget in 1988 Lawson went one step
further offering tax breaks to encourage people to
invest in property to let.
He extended the Business Expansion Scheme, which
offered full tax relief to people investing in non-public
UK firms, to include companies specialising in
residential lettings – limiting investment at £5m a year,
with the scheme for five years, until 1993.
He said the move would help tackle the shortage of
private rented accommodation, which was an obstacle

to labour mobility, vowing: “This change will
powerfully reinforce the impact of decontrol in reviving
the private rented sector of housing in Britain.”
Now, three decades on, and with another Conservative
Government in power much has changed, with
landlords hammered by the taxman and facing everincreasing regulation.
Here RLA Chairman Alan Ward looks back and
reflects on how the sector would benefit from a return
to the spirit of ’88.
He said: “It is almost impossible to describe the extent
to which things have changed in the 30 years since
Lawson made his speech.
“This was the flowering of Thatcherism in a
deregulated market.
“This model seems to have been forgotten because all
the Government wants to do now is to impose more and
more regulation on the private rented sector.
“We now have another Conservative Government, yet
what they are doing seems to fly in the face of
Conservative philosophy, which is to encourage
individuals to look after themselves and their own
futures – to be independent of the state.
“While this Government is following Osborne’s
initiative to encourage corporate investors and Buildto-Rent, it is clear that this market is not producing
the volume that is required.
“There is an inertia there. It takes a long time to get
planning permission and get homes built –
sometimes years.
“Meanwhile for most of the 30 years since Lawson,
private landlords have invested in and created three
in five of ALL new homes, either by taking large
redundant properties and dividing them, or buying
off plan, which is important in terms of raising
finance for housing developers.
“Private landlords have been prepared to buy
property and provide homes to rent – and at no cost
to Government – indeed we are net contributors in
tax terms.
“Tories have always had an obsession with home
ownership, but by encouraging Built-to-Rent they are
backing both horses.
“We have go to overcome the idea that rental homes
re second best – they are not.
“The Government needs to take a step back and look
at what is actually happening out there, look at who
is providing tenants with the homes they want and
need and adjust their policies accordingly.
“This country’s private landlords are facing an uphill
battle, demonised by the press and with a
Government that seems determined to force them out
of the market with draconian tax changes and
unnecessary red tape
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30 years since lawson’s tax incentives for
landlords—how things have changed
“PRS landlords are providing homes to a fifth of the
population, with the country needing a further

1.8million more homes to rent by 2025.
From Residential Landlords Association

letting agent pays £8,500 for bungling bad tenant
references
A buy to let landlord who had the home he rented out
trashed by a tenant from Hell has won a negligence case
against a high street letting agent.
Saul Shevlin won £8,462.14 damages, plus £410 costs
from Connells, a part of the national Sequence network.
Shevlin told the court that Connells found a tenant for
his property who was a non-smoker working in
financial services and that she had passed the
referencing procedures.
Shevlin said he did not receive the referencing report
until 18 months after she moved into his rental property,
despite him requesting the paperwork 20 times.
The first hearing was won by Shevlin in June 2016 at
Colchester County Court, where a judge heard that the
tenant was in mortgage arrears, allowed other people to
move into the home and that they regularly held rowdy
all-night parties that disturbed neighbours.
Police attended the property five times and made two
arrests, said Shevlin.
Windows were smashed, contents vandalised or stolen,
there was graffiti on walls, utility bills went unpaid and

bailiffs made frequent visits to the property, he added.
The referencing report included copies of a utility bill
and driving licence with different dates of birth and
addresses than she had given the letting agent to check
out. Her previous address was for a business and she
offered no bank statements or wage slips, saying she
was unsure of her credit rating due to ‘silly things’ her
partner did in her name.
Shevlin stated had he known this information, he would
not have offered her the tenancy.
The tenant moved out with no forwarding address when
Shevlin told the agents to start possession proceedings –
which is when the damage was discovered.
The court agreed Sequence was negligent in the way
they managed the application but rejected a second
claim for breach of contract.
Sequence recently appealed the ruling at Chelmsford
County Court, but the judge agreed with the earlier
verdict and dismissed the firm’s claim.
From Guild of Residential Landlords

record fine using new housing powers
The London Borough of Newham has successfully used
new housing powers to issue a record fine on a letting
agency running a severely substandard and
overcrowded property.
The £22,500 penalty is thought to be the highest fine to
date using powers that came into force in April last year
under the Housing and Planning Act 2016.
Newham EHOs chose to use the new powers against the
local letting agent, Your London Rooms, after a string
of successful previous prosecutions for housing
breaches had failed to deter the company’s continued
illegal practices.
‘They had been prosecuted successfully seven or eight
times and clearly it was not having the desired effect,’
explained principal EHO Paul Mishkin.
‘The way we are increasingly going is to use these new
financial powers to disrupt the business model of rogue
operators because that is ultimately what drives them.’
EHOs visited the two-story mid- terraced property after
a London Borough of Newham counsellor was tipped
off about the poor conditions being suffered.
The investigating officers discovered 14 people
including children and babies crammed into each room
with no adequate cooking or bathroom facilities, an
absence of fire safety equipment and no gas safety
certificate.
The case is part of a growing trend in an illegal business
model whereby a letting agent will rent a property from

another landlord and then cram as many young families
as possible into the premises, with each family
inhabiting a room.
‘We are coming across this quite frequently and seem to
have a number of agents who choose to operate this
way,’ said Mr Mishkin.
The agent will then issue the tenants with licenses
designed for people who share facilities with the
landlord, in bid to make the occupants feel they have no
legal recourse. With rent charged at around £600 per
month for each room the model can prove lucrative.
The new powers enable a council to issue fines of up to
£30,000 for certain offences, including overcrowding,
under the Housing Act 2004.
The new laws were introduced as an alternative to court
action with the case being brought before the London
Residential Property Tribunal (first-tier tribunal). The
defendant has the right to appeal.
In this case Your London Rooms appealed the fine on
the basis that it was too high and that it would damage
the local economy by putting them out of business.
Hearing the appeal the tribunal concluded the fine set by
Newham was reasonable under the council’s own
charging matrix. Under the legislation a council has to
have set out transparent and justifiable charges linked to
offences before being able to adopt the new powers.
‘This is the first time our charging matrix has been
(Continued on page 28)
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record fine using new housing powers
properly scrutinized which meant we had to spend a lot
of time going through the system explaining how it was
drawn up and the tribunal agreed, which is a massive
vindication of our approach,’ said Mr Mishkin.
In its evidence to the tribunal the council said: ‘..the
conditions found at the initial inspection were
exceptionally poor with little consideration given to the
health, safety and welfare of the occupants.
‘The managing agents have been found to breach these
regulations in other properties previously and have had
legal action initiated against them with successful

prosecution outcomes.
‘The business model followed by the managing agents
appears to be designed to maximise rental income and
therefore profit.’
Mayor of Newham Sir Robin Wales said: ‘This is a
great result for Newham council and its residents and I
hope as a result of this fine and this case, this particular
company will be barred from holding property licenses
in the borough in future.’
From Environmental Health News

company and director sentenced after carrying out
unregistered gas work
A Chelmsford based company and director have been
fined after conducting gas work at a domestic property
in Mount Pleasant, Maldon without being gas safe
registered.
Chelmsford Crown Court heard how N Murray and
Sons Ltd had been contracted in May 2014 to install
two boilers at two domestic properties in Essex.
Following the boilers being fitted complaints were
made to Gas Safe register.
Gas Safe Register inspectors subsequently confirmed
that the gas appliances installed by an employee of N
Murray and Sons were considered to be “at risk” and
required immediate work to ensure the safety of the
occupiers of the properties.
An investigation by the Health and Safety Executive
(HSE) found that Nigel Murray, director of N Murray
and Sons Ltd, had sub contracted gas installation work
to his son who he knew was not Gas Safe Registered. It
was also found that Nigel Murray was aware that Grant
Murray was not competent or gas safe registered but
allowed the work to be completed.
N Murray and Sons Ltd of Chelmsford pleaded guilty
to breaching two charges of Regulation 3 (2) of the Gas
Safety (Installation and Use) Regulations 1998.

The company has been fined £6000.
Nigel Murray pleaded guilty to breaching two charges
of Section 37 of the Health and Safety at Work etc Act
1974 and has been sentenced to a six-month
community order and a 7pm – 5am curfew for four
months.
Grant Murray pleaded guilty to breaching two charges
of Regulation 3 (1) of the Gas Safety (Installation and
Use) Regulations 1998 and he has been sentenced to a
12-month community order and a 7pm – 5am curfew
for six months.
Speaking after the hearing HSE inspector Edward
Crick said: “Gas Safe Registered engineers are
regulated and have to ensure they can prove they are
competent. This safe guard is removed when people
choose not to register which is highlighted in this case,
where the individual placed people at risk of harm in
their homes.
“It is important that anybody who has gas work carried
out checks their engineer is carrying a valid gas safe
registered identification card. They should also check
online or call Gas Safe Register to confirm they are
competent to carry out the work.”
From Health and Safety Executive

west midlands man handed suspended sentence for
unregistered gas work
An unregistered gas fitter was handed a 26-month
suspended sentence for carrying out gas work after his
Gas Safe Registration had been removed and he had
been prohibited from carrying out further work on gas
appliances and fittings.
Coventry Magistrates’ Court heard that 71-year-old
Harcharan Singh Sembi continued to carry out unsafe
work on gas appliances despite having been removed
from the Gas Safe Register and prohibited from doing
further gas work by the Health and Safety Executive
(HSE).
An investigation by the HSE found that Mr Sembi was
removed from the Gas Safe Register for failing to meet
competency standards. Despite this, he continued to
carry out unsafe work on gas appliances despite it
being an offence to work without Gas Safe Registration

and in contravention of an enforcement notice.
Mr Harcharan Singh Sembi of William Groubb Close,
Coventry, pleaded guilty to breaching Regulation 3(3)
of the Gas Safety (Installation & Use) 1998
Regulations and was sentenced to 12 months in
custody, suspended for two years. Mr Sembi also
pleaded guilty to breaching Section 33 of the Health
and Safety at Work etc. Act 1974 and was sentenced to
14 months in custody, suspended for two years. He was
also ordered to undertake 40 hours of unpaid work.
In his sentencing remarks, HHJ Potter commented that
Mr Sembi’s offences were so serious that he would
have imposed an immediate custodial sentence if his
personal circumstances had been different.
From Health and Safety Executive
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prison for estate agent who fled country after £30,000
theft from vendor
An estate agent has been jailed for 18 months after he
took out loans totalling £30,000 in the name of a woman
whose house he was selling.
James Beck, 39, of Royal Wootton Bassett, Wiltshire,
was working for an unnamed estate agency in
Berkhamsted, Hertfordshire, when he used the woman’s
details to open a bank account and take out two loans of
£15,000.
The offences occurred in October 2016 when Beck was
living in the town. He used some of the money to pay
for a family holiday to Mexico.
When Beck was arrested he replied “No comment” in
interview, say police.
It was later discovered that Beck fraudulently used his

wife’s chequebook and her credit card. These offences
occurred between last June and September.
While on bail, Beck fled to South Africa in an attempt
to evade police but was arrested at Heathrow on January
10 and remanded in custody.
He was charged with nine counts of fraud and two
counts of stealing bank loan funds totalling £30,000.
Beck, pictured, pleaded guilty to all of the offences at St
Albans Crown Court last month and has now been
sentenced by Judge Andrew Bright who told him that he
had abused his position of trust as an estate agent.
He added: “You are a deeply devious and dishonest
human being.”
From Property Industry Eye

lincoln landlord handed fine following fire safety
breaches
A rogue Lincoln landlord has been ordered to pay more
than £10,000 after he was prosecuted for an unsafe
property – for a second time.
The City of Lincoln Council won a second legal battle
against Mr Abdol Ali Javid Keshmiri, who was ordered
to pay £10,123.30 in fines and costs for a property
which failed to comply with safety.
The terraced house, which was converted into two flats,
was inspected in June 2017 following a complaint from
a member of the public.
The House in Multiple Occupation was occupied by a
family of four including two young children in the
upstairs flat and by a single person in the downstairs
flat.
The property had several breaches of fire safety
requirements including a failure to provide adequate fire
separation when the property was converted without

planning permission or building regulations approval.
Fire alarms were missing and doors were sealed shut
and wallpapered over, which would not prevent the
spread of fire.
The ceilings had also not been upgraded to prevent the
spread of fire.
Another window in the downstairs bedroom did not
open and could not have been used to escape from fire.
Keshmiri was previously convicted and charged
£8,253.38 in October 2016 for 11 similar offences at a
property on Ely Street.
Hannah Cann, Private Housing Team Leader of City of
Lincoln Council, said: “We are extremely concerned
with landlords who have created unsafe flats in Lincoln
by dividing up properties without complying with
Building Regulation requirements.”
From Fire Industry Association

crooked letting agent conned victims out of £400,000
A disgraced letting agent who conned £400,000 out of
friends and clients has been ordered by a judge to repay
£130,000 to his victims.
Russell Baker, 59, pocketed thousands of pounds from
rents and deposits he had collected for landlords and
tenants.
His scam was revealed when landlords complained to
the police and trading standards about their missing
payments.
The crook also persuaded friends and family to hand
over cash to prop up his failing letting and estate
agency, Ashby’s in Newton Abbott, Devon.
They were pleased to do so as he offered them high
interest rates and a written loan agreement – but they
did not know he had no way to repay them.
Baker’s property business was already hugely in debt,
not paying any tax, and heading for collapse.
He was sentenced to 20 months in prison, suspended for
two years, and 160 hours of community service after
admitting nine charges of fraud at an earlier hearing.

Now, a judge at Exeter Crown Court determined he had
benefited by £400,000 from his crimes and ordered he
must hand over £123,000 he made from selling a plot of
land and that he must cash-in a pension to raise another
£6,500.
Baker is still liable to pay the remaining £170,00 should
he come into any money.
The prosecution was brought by Devon, Somerset and
Torbay Trading Standards Service.
“This has been a painstaking investigation, both in
relation to the original offending and the financial
aspects,” said interventions manager Stephen Gardiner.
“Pursuing the finances has meant that over £130,000
will be paid in compensation, which is an excellent use
of the Proceeds of Crime Act. Fraudsters need to know
that crime won’t pay.”
One landlord failed to persuade a civil court that Baker
owed him money. The court ruled that the debt was
owed by his company rather than a personal one.
From Guild of Residential Landlords
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contact details
Your Directors
Ruth Clarke (Chairman and Facilitator) (Tenant Reference List) (Insurance)
(01872) 554498
(Mobile: 07984 250129)
crlawp@gmail.com
Anne Ball

07971 785092
Anne@dba.estate

Claire Taylor

(01326) 313785
ctninebar@aol.com

Annett Osborne

(01872) 865586
nettles@wandt.eclipse.co.uk

Bill Jenkin

(01736) 610743.
w100wgj@gmail.com

John Savage (Accountant)
(01872) 271947
CALL JOHN FOR FREE INITIAL ACCOUNTANCY AND TAX ADVICE
john@johnsavageaccountancy.co.uk
www.johnsavageaccountancy.co.uk
Gareth White of Coodes (Solicitor)
CALL GARETH FOR FREE INITIAL LEGAL ADVICE
Ann Spary

(01872) 246200
crla@coodes.co.uk
(01726) 882077

Graham Blackler

(01872) 530651
blacklgrah@aol.com

Consultant

Jeff Hick (Fire Safety Advisor)
CALL JEFF FOR FREE INITIAL FIRE SAFETY ADVICE

Cornwall Residential Landlords Association
Registered Office:
Rohirrim
Penhallow
Truro
Cornwall TR4 9NB
Company Number: 5363025
Website: www.crla.org.uk
All Enquiries: 01872 554498
or
Email: crlawp@gmail.com

(01872) 277256
(Mobile: 07815 854691)
jeffhick@hotmail.com
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diary dates
Wednesday 28th March 2018 Half Day Course Setting Up A New Tenancy, Coodes offices in Truro 10am—1pm
Wednesday 28th March 2018 Half Day Course Gaining Possession Of Your Property, Coodes offices in Truro
2pm—5pm
Thursday 12 April 2018

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 8 May 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
From DWP re Universal Credit and Ian Halton from NAPIT on Electrical Safety

Thursday 14 June 2018

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 3 July 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
Joe Roberts from Cornwall Council Private Sector Housing re HHSRS and Steve Cox
from Alan Boswell Insurance

Tuesday 4 September 2018
Tuesday 4 September 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
Annual General Meeting of the CRLA to follow on from above meeting

Thursday 11 October 2018

Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Tuesday 6 November 2018

General Meeting, Trelawney Room New County Hall, Truro 4:30 for 5pm. Speaker:
From Coodes with legal update
Thursday 13 December 2018 Meeting of the Directors, Glen Carne Supported Housing, Barkla Shop, Mithian 10am

Please contact Ruth Clarke with ideas of topics you would like
covered in future meetings

All contributions for the next CRLA Newsletter should be
emailed to
crlawp@gmail.com
BY the 17th April
All rights in and relating to this publication are expressly reserved. No part of this
publication may be reproduced, stored in a retrieval system or transmitted in any
form or by any means without written permission from the CRLA. The views
expressed in this newsletter are not necessarily those of the CRLA and readers should

seek the guidance of a suitably qualified professional before taking any action or
entering into any agreement or documentation generally in reliance upon the
information contained in this publication. Whilst the publishers have taken every care
in compiling this publication to ensure accuracy at the time of going to press, they do
not accept liability or responsibility for errors or omissions therein however caused.

